
                 

 
 

 
 

 
 

 
DEPARTMENT OF VETERANS AFFAIRS 

Veterans Benefits Administration 
Washington, D.C.  20420 

                                                     
 
FOIA Request 26-16850-F   

 
June 18, 2026                                                     
     
Melanie Sloan 
1030 15th Street, NW 
Suite B255 
Washington, DC 20005 
foia@americanoversight.org 
 
Dear Ms. Sloan: 
 

This is the initial agency decision to your April 2, 2026, request under the Freedom of 
Information Act (FOIA), 5 U.S.C. § 552, submitted to the Department of Veterans Affairs (VA), 
Veterans Benefits Administration Central Office (VBACO) FOIA Office requesting the following 
records: 

 
Requested Records 
American Oversight requests that your agency produce the following records within 
twenty business days: 
All email communications (including emails, email attachments, complete email 
chains, calendar invitations, and calendar invitation attachments) sent by any of 
the officials listed below to any of the external entities listed below from 
January 20, 2025, through August 31, 2025. 
 
VBA Officials: 
a. Margarita Devlin, Principal Deputy Under Secretary for Benefits 
b. Sandra Flint, Acting Principal Deputy Under Secretary for Benefits 
c. Michael Frueh, former Acting Under Secretary for Benefits 
d. Brandye Terrell, Chief of Staff 
e. Teri McClelland, Deputy Chief of Staff 
 
External Entities: 
i.  Anyone communicating as or on behalf of a Member or Committee of the U.S. House 

of Representatives, including, but not limited to, anyone communicating by using an email 
address that contains “house.gov” 

 
Ii.  Anyone communicating as or on behalf of a Senator or Committee of the U.S. Senate, 

including, but not limited to, anyone communicating by using an email address that contains 
“senate.gov” 

 
Your request was received in this office on April 3, 2026.  Your FOIA request was 

assigned tracking number 26-16850-F.  Please include the tracking number in all future 
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communications concerning this FOIA request.   

 
Your request was sent to the Program Analyst for the Office of Information and 

Technology (OI&T) for a search to be conducted.  The Program Analyst conducted a search of 
the Microsoft 365 and Teams utilizing the criteria of, “ All email communications (including 
emails, email attachments, complete email chains, calendar invitations, and calendar invitation 
attachments) sent by any of the officials listed below to any of the external entities VBA Officials: 
a. Margarita Devlin, Principal Deputy Under Secretary for Benefits b. Sandra Flint, Acting 
Principal Deputy Under Secretary for Benefits c. Michael Frueh, former Acting Under Secretary 
for Benefits d. Brandye Terrell, Chief of Staff for anyone communicating on behalf of a Member 
or Committee of the House of Representative or on behalf of a Senator or Committee of the 
U.S. Senate, from January 20, 2025 through August 31, 2025” as stated in your request.  At the 
conclusion of the search, we were provided with 4 attachments, consisting of 51 pages that 
have been deemed responsive to your request. 

 
Our review of the documents revealed that they contained information that falls within the 

disclosure protections of FOIA Exemption 6, U.S.C. § 552 (b) (6).  
 
FOIA Exemption 6 permits the VA to withhold a document or information contained within 

a document if disclosure of the information would constitute a clearly unwarranted invasion of a 
living individual’s personal privacy. Stated another way, VA may withhold information under 
FOIA Exemption 6 where disclosure of the information, either by itself or in conjunction with 
other information available to either the public or the FOIA requester, would result in an 
unwarranted invasion of an individual’s personal privacy without contributing significantly to the 
public’s understanding of the activities of the federal government.  
 

Specifically, the information we are withholding under FOIA Exemption 6 consists of 
some VA employee’s names, all cellphone numbers, all email addresses, group email 
addresses, Teams Call in information, password and dial in information for this request, and we 
are withholding the Veteran’s names and their family members referenced in the responsive 
information.  As there is a high probability that that someone could contact the individuals to 
harass, retaliate, and expose their private life to public scrutiny.   

 
The coverage of FOIA Exemption 6 is absolute unless the FOIA requester can 

demonstrate a countervailing public interest in the requested information by demonstrating that 
the individual is in a position to provide the requested information to members of the general 
public and that the information requested contributes significantly to the public’s understanding 
of the activities of the Federal government.  

 
Additionally, the requester must demonstrate how the public’s need to understand the 

information significantly outweighs the privacy interest of the person to whom the information 
pertains. Upon consideration of the materials provided, we have not been able to identify a 
countervailing public interest of sufficient magnitude to outweigh the privacy interest in this case. 
The individuals associated with this information have a personal privacy interest in the 
information that outweighs any public interest served by the disclosure of their identities under 
FOIA. Consequently, we are granting in part your request for this information under FOIA 
Exemption 6, 5 U.S.C. § 552 (b)(6). 
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If you disagree with this granted in part under FOIA (b)(6), please be advised that you 
may appeal to:  
 
   Office of the General Counsel (024)  
   Department of Veterans Affairs  
   810 Vermont Avenue, N.W.  
   Washington, D.C.  20420  
   Email:  ogcfoiaappeals@va.gov  
   
  Should you choose to file an appeal, it must be postmarked or electronically transmitted 
no later than ninety (90) calendar days from the date of this letter. Please include a copy of this 
letter with your written appeal and clearly state why you disagree with the determinations set 
forth in this response.  
 
           You may also seek assistance and/or dispute resolution services for any other aspect of 
your FOIA request, excluding the release determination, from VBA’s FOIA Public Liaison and/or 
Office of Government Information Services (OGIS) as provided below:  
   VBA FOIA Public Liaison  

Email:  FOIAHelp@va.gov   
 
                                Office of Government Information Services (OGIS)  
                                National Archives and Records Administration  
                                8601 Adelphi Road  
                                College Park, MD  20740-6001  
   Email:  ogis@nara.gov  
   Fax: (202) 741-5769  
 

 NOTE:  Per our acknowledgment letter to you dated April 23, 2026, you were informed 
that our office would process items:  #A – #D, and the Office of the Secretary of Veterans Affairs 
(OSVA) would process item #E, with a direct reply to you.  Please be advised, that this 
concludes the VBACO FOIA Office response to your request. If you have any further questions, 
please contact us, and reference your FOIA case number at the top of this page by email at: 
FOIAHelp@va.gov.  
 
Sincerely,   

   
Josephine Sibley 
VBACO FOIA Officer  
U.S. Department of Veterans Affairs 
Email: josephine.sibley@va.gov 
 
Enclosure: 51 Pages 
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