
Friday, May 10, 2024 at 06:32:34 Eastern Daylight Time
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Subject: RE: Public Informa2on Request (TX-SOS-24-0322) - SOS PIR 24-0351
Date: Thursday, May 9, 2024 at 2:06:41 PM Eastern Daylight Time
From: GeneralCounsel
To: AO Records
CC: GeneralCounsel

EXTERNAL SENDER

Good afternoon,
As a follow up to our April 18 email, please follow this link to access additional documents (“5.9.24
Documents”) in response to your request for information under Chapter 552 of the Texas Government Code.
Our Office has set up a file hosting service called “box” to enable us to send large file sizes more efficiently.
Please let me know if you are unable to access the files and we can discuss an alternate method of delivery.
The responsive documents contain email addresses of the general public. An email address of a member of the
public is confidential under section 552.137 of the Texas Government Code. The attorney general authorized
all governmental bodies to withhold an email address of a member of the public without first requesting an
attorney general opinion in Open Records Decision No. 684 (2009). Thus, this information has been redacted.
 
We appreciate your patience as we continue to process your request in accordance with the terms of the PIA.
We require additional time to review our records and produce additional responsive documents. We will
provide you additional responsive documents on a rolling basis—to the extent such information is not
excepted from disclosure under state or federal law—with our next production by 5:00 p.m. on June 6, 2024.
See Tex. Gov’t Code § 552.221(d).
 
 
Kind regards,
 
Jennifer Williams
Legal Assistant to the General Counsel
Office of the Texas Secretary of State
 
 
 
From: GeneralCounsel <GeneralCounsel@sos.texas.gov> 
Sent: Thursday, April 18, 2024 11:09 AM
To: 'AO Records' <records@americanoversight.org>
Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov>
Subject: RE: Public Informa2on Request (TX-SOS-24-0322) - SOS PIR 24-0351
 
Good morning,
 
Please see the attached letters, and zipped folder containing documents, in response to your request for
information under Chapter 552 of the Texas Government Code.
 
The responsive documents contain email addresses of the general public. An email address of a member of the
public is confidential under section 552.137 of the Texas Government Code. The attorney general authorized
all governmental bodies to withhold an email address of a member of the public without first requesting an
attorney general opinion in Open Records Decision No. 684 (2009). Thus, this information has been redacted.
 
As stated in the attached letter, we require more time to continue reviewing our records and produce additional
responsive information. We will provide you additional responsive documents on a rolling basis—to the extent

https://fadsostx.box.com/s/tgfb0jarye4d54yxf8mw1y7s5xr0srlc
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such information is not excepted from disclosure under state or federal law—with our next production by 5:00
p.m. on May 9, 2024. See Tex. Gov’t Code § 552.221(d).
 
 
Kind regards,
 
Jennifer Williams
Legal Assistant to the General Counsel
Office of the Texas Secretary of State
 
 
From: GeneralCounsel <GeneralCounsel@sos.texas.gov> 
Sent: Thursday, April 11, 2024 11:42 AM
To: 'AO Records' <records@americanoversight.org>
Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov>
Subject: RE: Public Informa2on Request (TX-SOS-24-0322) - SOS PIR 24-0351
 
Good morning,
 
Please see the attached letter, with enclosure, in response to your request for information under Chapter 552 of
the Texas Government Code. We will also provide you with responsive documents and a copy of our brief to
the OAG on April 18, 2024.
 
 
Kind regards,
 
Jennifer Williams
Legal Assistant to the General Counsel
Office of the Texas Secretary of State
 
 
From: GeneralCounsel 
Sent: Thursday, March 28, 2024 8:38 AM
To: 'AO Records' <records@americanoversight.org>
Subject: RE: Public Informa2on Request (TX-SOS-24-0322)
 
Good morning,
 
Thank you for contacting the Office of the Texas Secretary of State (“Office”). This email acknowledges
receipt of your request for information under the Public Information Act, Chapter 552 of the Texas
Government Code (the “PIA”), which was received by the Office via email on March 27, 2024 (the
“Request”).
 
We will process your Request in accordance with the PIA and will let you know if we have any questions or
need clarification. Our Office will be closed on Friday, March 29th in observance of Good Friday. You will
receive a response from our Office on or before the 10th business day, April 11, 2024.
 
 
Kind regards,
 
Jennifer Williams
Legal Assistant to the General Counsel

mailto:GeneralCounsel@sos.texas.gov
mailto:records@americanoversight.org
mailto:GeneralCounsel@sos.texas.gov
mailto:records@americanoversight.org
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Office of the Texas Secretary of State
 
 
From: AO Records <records@americanoversight.org> 
Sent: Wednesday, March 27, 2024 8:47 AM
To: GeneralCounsel <GeneralCounsel@sos.texas.gov>
Subject: Public Informa2on Request (TX-SOS-24-0322)
 
CAUTION: This email originated from OUTSIDE of the SOS organiza2on. Do not click on links or open aaachments
unless you are expec2ng the email and know that the content is safe. If you believe this to be a malicious or
phishing email, please send this email as an aaachment to Informa2onsecurity@sos.texas.gov.

CAUTION: This email originated from OUTSIDE of the SOS organiza2on. Do not click on links or open aaachments
unless you are expec2ng the email and know that the content is safe. If you believe this to be a malicious or
phishing email, please send this email as an aaachment to Informa2onsecurity@sos.texas.gov.

Dear Public Information Officer:
 
Please find attached a request for records under the Texas Public Information Act.
 
Sincerely,
 
Marwah Adhoob | She/Her
Paralegal | American Oversight
records@americanoversight.org 
www.americanoversight.org | @weareoversight
 
PIR: TX-SOS-24-0322
 

mailto:records@americanoversight.org
mailto:GeneralCounsel@sos.texas.gov
mailto:Informationsecurity@sos.texas.gov
mailto:Informationsecurity@sos.texas.gov
mailto:records@americanoversight.org
http://www.americanoversight.org/


   

  

    

  

From: GeneralCounsel 

Sent: Monday, February 12, 2024 10:35 AM 

To: 

Cc: GeneralCounsel 

Subject: RE: ES&S Form 101s - SoS Open Records Request 

Attachments: 2.12.24 Documents.zip 

Good morning, 

This email responds to your request for information under the Public Information Act, Chapter 552 of the Texas 

Government Code (the “PIA”). Please see the attached zipped folder containing the documents responsive to your request 
for information under the PIA. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Tuesday, January 30, 2024 12:40 PM 

To: 

Subject: RE: ES&S Form 101s - SoS Open Records Request 

  

Thank you for contacting the Office of the Texas Secretary of State. This email acknowledges receipt of your request for 
information under the Public Information Act, and we will process it in accordance with Chapter 552 of the Texas 

Government Code. 

We will let you know if we have any questions or need clarification. 

Regards, 

Office of the Texas Secretary of State 

From: 

Sent: Monday, January 29, 2024 3:54 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins <CAdkins@sos.texas.gov> 

Subject: ES&S Form 101s - SoS Open Records Request 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter and Christina, 

  

Hope you are both doing well. 

Please consider this an open records request pursuant to Tex. Gov't Code Chapter 552.

TX-SOS-24-0322-B-000001
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VOTING SYSTEM CERTIFICATION — FORM 101 
EVS 6.0.0.0 

1]. PRESERVES THE SECRECY OF THE BALLOT: 

DS200/DS450/DS850/ExpressTouch/ExpressVote-Tabulator 

The DS200 is an optical scan paper ballot tabulator designed to be used at the polling 
place level, but can be used in multiple environments. After the voter makes their 

selections on their paper ballot with an indelible marker, or a devise that was designed to 

assist with the marking process, their ballot is inserted into the unit for immediate 
tabulation. Both sides of the ballot are scanned simultaneously using a high-resolution 
image-scanning device, producing ballot images that are decoded by a proprietary 
recognition engine. In the case errors or irregularities (as defined by the election 
jurisdiction), the voter has the ability to return the ballot for review or casting the ballot as 
Is. 

The DS850 and DS450 are optical scan paper ballot tabulators designed to be used at 

the central count environment. Ballot handling in this environment consists of a ballot 
cards’ acceptance, movement through the read station, and transfer into a collection 
station or receptacle. The DS850 and DS450 can be programmed to identify ballots that 
require special handling by election officials only. When any of the ballots meeting these 
criteria are identified the tabulators will outstack ballots that meet defined exceptions 

conditions. 

The ExpressV ote-Tabulator operates very much the same as any paper ballot system at 

a polling place. Voters use the ExpressVote-Tabulator to mark their ballots in a privacy 

booth and then, once finished, cast their ballot after reviewing a summary of their 
selections. The ExpressVote-Tabulator does give the county the option to return a voter's 
summary card for manual review of the selections prior to casting the ballot in the 
ExpressV ote-Tabulators ballot box 

For the ExpressTouch, vote sessions are activated using secure smart cards. Vote Session 
Activator cards can be programmed with the voter's authorized ballot and given to the 
voter. The voter then inserts the card, which displays their ballot and allows them to make 
and review their selections and then cast their ballot all in a privacy booth. Jurisdictions 
may also choose to activate ballots using a Supervisor Access Card. The poll worker 
inserts the Supervisor access card and selects the appropriate ballot, confirms their 
selection and activates the ballot. The Supervisor card is then removed and the voter 
then completes their voting session in the privacy booth. 

All of these ES&S systems function as any system at the polling places would. Voters mark 
their ballots in a privacy booth and either casts them there or returns them to the ballot 

box in a secrecy sleeve and personally deposits them in a sealed box. These functions 
are under the direct control of the voter and provide no opportunity for anyone to 
discover how the voter has marked his or her ballot. 

ExpressVote—Marker 

The ExpressVote operates very much the same as any paper ballot system at polling 
places. Voters use the ExpressVote to mark their ballots in a privacy booth and return 
them to the ballot box in the usual manner. Voters may request a security sleeve Upon 

leaving the booth and personally deposit them in a sealed box. These functions are
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under the direct control of the voter and provide no opportunity for anyone to discover 
how the voter has marked his or her ballot. 

Please refer to the System Security Specifications Document for further detail 

2. IS SUITABLE FOR THE PURPOSE FOR WHICH IT IS INTENDED. 

The ES&S Voting System has been VSTL tested by EAC accredited SLI Compliance 
Laboratory. EVS 6.0.0.0 received EAC # (ESSEVS6000}) on July 2, 2018. The proprietary 

design and operating system are specifically for election use. 

3. OPERATES SAFELY, EFFICIENTLY, AND ACCURATELY: 

All systems were tested and meet or exceed the EAC Voluntary Voting System Guidelines 
(VVSG). 

4. IS SAFE FROM FRAUDULANT OR UNAUTHORIZED MANIPULATION: 

Implementation of effective election security guards the election process and assures 
public confidence in the results. All ES&S Systems meet or exceed the EAC Standards in 
preventing fraudulent and unauthorized use. In addition to physical locks and seals, the 

voting system administers access controls. Detailed security for each component of the 
voting system can be found in the System Operations Procedures manuals (SOP) along 
with the System Security Soecs and Hardening Procedures documents. 

Please refer to the System Operations Procedures and System Security Folders for 
documents containing information on this area. 

5. PERMITS VOTING ON ALL OFFICES AND MEASURES TO BE VOTED ON AT AN ELECTION: 

We declare “Voting System Limits” with our voting systems which can be found in 
Attachment 1: Voting System Limitations of the System Overview document. A couple 

examples of the declared limits are 9,900 precincts allowed in an election and 10,000 
candidates allowed per election. During federal testing, each declared limit is tested up 
to and also beyond to ensure declared boundaries and limitations can be met. 

Please refer to Affachment |: Voting Systems Limitations of the System Overview. 

6. PREVENTS COUNTING VOTES ON OFFICES AND MEASURES ON WHICH THE VOTER IS NOT 
ENTITLED TO VOTE: 

If a precinct has multiple ballot styles created by split districts within that precinct, a 
ballot style is assigned to each split. Poll officials select the appropriate ballot style for the 
voter. Only those offices and questions associated with the ballot style that voter has the 
right to vote are available. 

7. PREVENTS COUNTING VOTES BY THE SAME VOTER FOR MORE THAN ONE CANDIDATE 
FOR THE SAME OFFICE, AND PREVENTS COUNTING VOTES FOR MORE THAN THE NUMBER 
OF CANDIDATES FOR WHICH THE VOTER IS ENTITLED TO VOTE: 

In the election definition, an individual candidate is assigned to a contest one time. 
Each candidate only appears on the ballot once for each office. Thus, the voter may
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only select a candidate once before casting their ballot. Once the voter has cast their 
ballot, the ballot is tabulated and cannot be altered. In addition, the systems are 
specifically designed to prevent an over-vote from being counted. 

8. PREVENTS COUNTING A VOTE ON THE SAME OFFICE OR MEASURE MORE THAN ONCE: 

The election definition contains each race and measure one time. Each contest is then 
assigned to the correct precinct or ballot style(s) to which it belongs. Each precinct or 
ballot style includes its associated contests one time. Thus, the voter may only vote a 
contest once before casting their ballot. Again, once the voter cast their ballot, the 
ballot is tabulated and cannot be altered. 

9. PERMITS WRITE-IN VOTING: 

DS200/DS450/DS850 
The ES&S paper ballot can be printed with a write-in line for each applicable race. The 
voter is instructed to write-in the name on the line provided. With the write-in resoonse 

area provided for on the ballot, the integrity of the ballot is preserved. 

ExpressVote/ExpressTouch 
The ExpressVote and ExpressTouch provide a very simple method for accommodating 
write-in votes. An active write-in vote location is provided in each office where write-in 
voting is allowed. To vote a write-in, the voter follows the audio prompts and uses the 

keypad or touch screen to select the write-in location. A write-in screen appears which 
allows the voter to spell out the write-in name by following the audio prompts and 

selecting the letters of the name. When the voter has spelled out the name, he or she 
accepts the name and the terminal immediately returns to the ballot screen and displays 

the write-in name in the list of candidates where it belongs. The write-in name may be 
changed or deleted any time prior to the voter casting their ballot. 

10. IS CAPABLE OF PERMITTING STRAIGHT PARTY VOTING: 

DS200/DS450/DS850 
The ES&S paper ballot can be printed and programmed with a straight party section to 
accomplish this requirement. The voter chooses straight party by marking the response 

area next to the appropriate party. 

ExpressVote/ExpressTouch 
The ExpressVote and ExpressTouch can accommodate Straight Party Voting. The voter 
may select a Straight Party candidate by following the audio prompts and selecting the 
oval next to the appropriate party. Once the voter selects a Straight Party choice, all 

candidates of that party are selected (i.e., highlighted). This choice does not affect any 
non-partisan candidates or questions. Voters must still vote the non-partisan offices 
independently. 

11. IS CAPABLE OF PROVIDING RECORDS FROM WHICH THE OPERATION OF THE VOTING 
SYSTEM MAY BE AUDITED: 

Event Log Service includes a series of applications that track user and equipment actions 
during the election process. ES&S ballot marking and tabulation equipment maintain 
comprehensive internal logs that can be viewed anytime throughout an election by 
printing them out or viewing them on screen. ES&S Election Management Software logs
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events through a combination of custom tools (ES&S Event Log Service) and COTS utilities 
(Windows Event Viewer). 

12. IS CAPABLE OF PRODUCING A SUMMARY SCREEN TO ALLOW VOTERS TO EXAMINE 
THEIR CHOICES BEFORE THE BALLOT IS FINALLY CAST. 

DS200/DS450/DS850 
The ES&S paper ballot allows the voter to review the ballot as many times as the voter 

would like before they deposit the ballot into the ballot box. To ensure that the voter 
does not forget a contest, there are instructions on the ballot to vote both sides of the 
ballot when applicable 

ExpressVote/ExpressTouch 
The ES&S ExpressVote and ExpressTouch systems include a summary screen at the end of 
each ballot. This screen both displays and uses audio prompts to describe each contest 
and candidate on the ballot as well as whom the voter selected in each contest. The 
voter is able to go back to any contest and change their mind and vote in any contest 
they may have forgot to vote on initially. Since the summary screen is part of the ballot, 
the voter must at least review this screen before marking their ballot. When the voter 
finishes reviewing his or her selections, the ballot can then be either printed or tabulated. 
Changes to the ballot after that point will require the poll worker to spoil the ballot and 

start again. 

13. IS CAPABLE OF PRODUCING A REAL-TIME AUDIT LOG (TAC 81.62) 

All ES&S systems provide a continuous internal real-time audit log that is held in memory. 
Audit data include all events that occur on each terminal or optical scan device. These 

logs can be viewed or printed at anytime throughout an election. 

EMS Workstation 

Event Log Service provides a permanent event log repository. Event Log Service data 
remains in the database until it is purged by the election administrator. The data can be 
exported to a file in a format readable by third-party applications such as Microsoft 
Excel. 

DS200 
All status messages and alerts are stored to the system real-time audit log. Election 
officials have the option to print or view the Audit Log at any time during an election. 
Printing Audit Logs by the county during voting is done in accordance to their 
procedure. Audit Log printing is also available at any time after closing polls. 

DS850/DS450 
The DS850 and DS450 records errors and major events and tags these incidents with the 
date and time the incident occurred based on the real-time clock settings. Audit log 

information can be exported to a USB thumb drive inserted into a USB port on the 
tabulator. The Zero Report, which is printed before polls are open on Election Day, is used 
to indicate no tampering has been done to the vote totals. The DS850 and DS450 use a 
dot matrix printer to print the continuous audit log and a laser printer for printing reports. 

ExpressTouch 
The ExpressTouch maintains a system-generated audit trail jurisdictions can use to verify 
elections are administered accurately and accountably. The audit log records the date,
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time, and description of every user- or system-initiated event that occurs on the terminal. 
The audit log is always available whether or not an election is loaded on the terminal. 
This log is not cleared by the EQC process and therefore contains record of terminal 
activity across elections. The audit log can be viewed, printed, or exported from the 
ExpressTouch at anytime. 

ExpressVote 
The ExpressVote’s Operations Log and System Log reports comprise a system-generated 
audit trail jurisdictions can use to verify elections are administered fairly, accurately, 
transparently, and efficiently. Jurisdictions can view audit logs on the ExpressVote’s touch 
screen by displaying the Operations Log and System Log reports. Jurisdictions can also 
print both logs using the unit's internal card printer or, if present, the external thermal 
tape printer in the rolling kiosk. 

14. IS CAPABLE OF CASTING A BLANK BALLOT 

DS200 
The DS200 includes provisions for detecting exception conditions such as overvotes and 
undervotes as well as blank ballots or ballots marked too lightly for the scanner to 
register. Election officials have the option to program the scanner to return ballots 
containing exception conditions to the voter for revision. They can be programmed to 

apply special rules to ballots that may be mismarked. These include ballots that appear 

blank, overvoted, cross-voted, undervoted, or have marginal voter marks. Each of these 
types of anomalies can be programmed for unconditional accept, unconditional reject, 
or query, which informs voters of the condition and allows them to correct the ballot if 

they choose. 

DS850/DS450 
These tabulators include provisions for detecting exception conditions such as ballot 
misreads, ballots not recognizable, ballots unable to be processed, ballot jams while 
navigating through the transport, cross-voted ballots in an open primary, ballots with 
write-ins, overvotes and undervotes as well as blank ballots or ballots marked too lightly 
for the scanner to register. Initial settings for the sorting of such conditions are set in the 
EMS and loaded onto the tabulator as part of the election definition. Election officials 

have the option to change these settings after the proper access code is provided and 
as the laws of the particular jurisdiction allow. 

ExpressVote 
The ES&S ExpressVote and ExpressTouch systems minimizes under-voting by providing 
voters with a Summary Page and alerting voters as they progress through their vote 

session. Voters are able to review their selections and contests not voted; always free to 
change their selections prior to printing selections or casting their ballot. 

ExpressTouch 
The ExpressTouch includes provisions for detecting exception conditions such as 
overvotes, undervotes as well as blank ballots. If the election definition is set to warn 

voters when the ballot is blank the system displays an alert window before casting the 
ballot. 

15. (DRE’S ONLY) LIST PROCEDURE FOR PROVISIONAL VOTING (TAC 81.176)
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ExpressTouch 
When using the ExpressTouch, Electionware provides three options for how the 

ExpressTouch should be configured to process provisional ballots: not allowed, allowed- 
not counted, allowed-counted. If allowed-not counted is selected, a voter would 

receive their ballot as normal, but the total count would be listed after total ballots cast 
in the master accounting section of the summary reports. 

ExpressVote - Tabulator 

In tabulator mode, the Express-Vote can be set up to eject the summary card to the 
voter for review prior to casting. Rather than cast said summary card, the voter would be 
instructed to return the card to an election official and placed in a provisional envelope 
to be later reviewed/tabulated per Texas rules and regulations. 

ExpressVote — Marker 

In marker mode, the ExpressVote would automatically return the summary card to the 

voter. At this time the voter would return the summary card to an election administrator 

so it can be placed in a provisional envelope to be later reviewed/tabulated per Texas 
rules and regulations. 

16. (DRE’S ONLY) LIST PROCEDURE FOR A RECOUNT 

ExpressTouch 
lf a recount occurs, an election administrator can make a backup of the election and 
bring results back into the Reporting module. From there, the user can view the cast vote 
records for the affected contests/precincts. lf required, an election administrator can pull 
the internal redundant memory CFast card and reconcile vote totals from there. 

17. (DRE’s ONLY) LIST PROCEDURE TO BACKUP ELECTRONIC FILES 

ExpressTouch 
A user can use a blank ES&S USB flash drive to create a Backup Flash drive from a closed 
ExpressTouch terminal. It is important to note that a separate blank flash drive must be 
used for each closed terminal an election administrator would like to back up. 

Please refer to the ExpressTouch Operator's Guide for more information. 

18. PROCEDURES ON HOW TO PROPERLY SHUTDOWN EQUIPMENT DURING EARLY VOTING 
OR REFERENCE WHERE THIS IS IN YOUR DOCUMENTATION 

DS200 
During the early voting period, an election administrator can shutdown the DS200 
without closing polls by navigating to the Tools menu. From the following screen, the user 
can select the Report Options. From the Report options screen there will be an Admin 
button icon. Once logged into the Admin menu, they can shut down the DS200. 
Please refer to the DS200 Operator's Guide Section 7.13 for more information 

DS850/DS450 
In the precinct-based model, the central count scanner is used to process early voting 

and absentee ballots by scanning the ballots in the days up to and including election 
day and subsequently tabulating them when the election is closed. In an all mail-in
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model, all ballots are physically collected via mail to one or more central locations and 
scanned up until the polls close on Election Day, at which time they are tabulated. The 
Standard Operating Procedures Manual and the System Maintenance Manual for the 

DS850 and DS450 is intended to help you develop election procedures. However, 
election laws and procedures vary from state to state, and your procedures must be in 

compliance with the laws and procedures that apply to your jurisdiction. 

19. (PRECINCT OS ONLY) CAN TWO LOCKS BE PLACED ON THE BALLOT BOX TO MAKE IT 
LEGAL TO USE AT AN EARLY VOTING SITE? IF SO, PLEASE LIST HOW A JURISDICTION 
CAN HAVE THIS DONE. 

Yes, please refer to the System Operating Procedures Manual: Pre-Election Day Tasks for 

respective tabulators which showcase all locks and seals associated with the tabulators 
and the ballot boxes. 

20. ARE YOUR MANUFACTURERS ISO 9000 COMPLIANT? IF NOT, EXPLAIN QUALITY 
CONTROL. 

ES&S partner manufacturers use internally defined quality control procedures for 
procuring and inspecting parts and raw materials. ES&S prioritizes selection of ISO 
certified or similarly certified partner manufacturing facilities to ensure that all parts used 
in the assembly of ES&S designed voting equipment meets or exceeds Federal voting 
system guidelines. 

Please refer to the ES&S Quality Assurance Program for Manufacturing Document for 
further detail.
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VOTING SYSTEM CERTIFICATION — FORM 101 
EVS 6.0.2.0 

1]. PRESERVES THE SECRECY OF THE BALLOT: 

DS200/DS450/DS850/ExpressTouch/ExpressVote-Tabulator 

The DS200 is an optical scan paper ballot tabulator designed to be used at the polling 
place level, but can be used in multiple environments. After the voter makes their 

selections on their paper ballot with an indelible marker, or a devise that was designed to 

assist with the marking process, their ballot is inserted into the unit for immediate 
tabulation. Both sides of the ballot are scanned simultaneously using a high-resolution 
image-scanning device, producing ballot images that are decoded by a proprietary 
recognition engine. In the case errors or irregularities (as defined by the election 
jurisdiction), the voter has the ability to return the ballot for review or casting the ballot as 
Is. 

The DS850 and DS450 are optical scan paper ballot tabulators designed to be used at 

the central count environment. Ballot handling in this environment consists of a ballot 
cards’ acceptance, movement through the read station, and transfer into a collection 
station or receptacle. The DS850 and DS450 can be programmed to identify ballots that 
require special handling by election officials only. When any of the ballots meeting these 
criteria are identified the tabulators will outstack ballots that meet defined exceptions 

conditions. 

The ExpressV ote-Tabulator operates very much the same as any paper ballot system at 

a polling place. Voters use the ExpressV ote-Tabulator to mark their ballots in a privacy 

booth and then, once finished, cast their ballot after reviewing a summary of their 
selections. The ExpressVote-Tabulator does give the county the option to return a voter's 
summary card for manual review of the selections prior to casting the ballot in the 
ExpressV ote-Tabulators ballot box 

For the ExpressTouch, vote sessions are activated using secure smart cards. Vote Session 
Activator cards can be programmed with the voter's authorized ballot and given to the 
voter. The voter then inserts the card, which displays their ballot and allows them to make 
and review their selections and then cast their ballot all in a privacy booth. Jurisdictions 
may also choose to activate ballots using a Supervisor Access Card. The poll worker 
inserts the Supervisor access card and selects the appropriate ballot, confirms their 
selection and activates the ballot. The Supervisor card is then removed and the voter 
then completes their voting session in the privacy booth. 

All of these ES&S systems function as any system at the polling places would. Voters mark 
their ballots in a privacy booth and either casts them there or returns them to the ballot 

box in a secrecy sleeve and personally deposits them in a sealed box. These functions 
are under the direct control of the voter and provide no opportunity for anyone to 
discover how the voter has marked his or her ballot. 

ExpressVote—Marker 

The ExpressVote operates very much the same as any paper ballot system at polling 
places. Voters use the ExpressVote to mark their ballots in a privacy booth and return 
them to the ballot box in the usual manner. Voters may request a security sleeve Upon 

leaving the booth and personally deposit them in a sealed box. These functions are
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under the direct control of the voter and provide no opportunity for anyone to discover 
how the voter has marked his or her ballot. 

Please refer to the System Security Specifications Document for further detail 

2. IS SUITABLE FOR THE PURPOSE FOR WHICH IT IS INTENDED. 

The ES&S Voting System has been VSTL tested by EAC accredited SLI Compliance 
Laboratory. EVS 6.0.2.0 received EAC # (ESSEVS6020) on October 4, 2018. The proprietary 
design and operating system are specifically for election use. 

3. OPERATES SAFELY, EFFICIENTLY, AND ACCURATELY: 

All systems were tested and meet or exceed the EAC Voluntary Voting System Guidelines 
(VVSG). 

4. IS SAFE FROM FRAUDULANT OR UNAUTHORIZED MANIPULATION: 

Implementation of effective election security guards the election process and assures 
public confidence in the results. All ES&S Systems meet or exceed the EAC Standards in 
preventing fraudulent and unauthorized use. In addition to physical locks and seals, the 

voting system administers access controls. Detailed security for each component of the 
voting system can be found in the System Operations Procedures manuals (SOP) along 
with the System Security Soecs and Hardening Procedures documents. 

Please refer to the System Operations Procedures and System Security Folders for 
documents containing information on this area. 

5. PERMITS VOTING ON ALL OFFICES AND MEASURES TO BE VOTED ON AT AN ELECTION: 

We declare “Voting System Limits” with our voting systems which can be found in 
Attachment 1: Voting System Limitations of the System Overview document. A couple 

examples of the declared limits are 9,900 precincts allowed in an election and 10,000 
candidates allowed per election. During federal testing, each declared limit is tested up 
to and also beyond to ensure declared boundaries and limitations can be met. 

Please refer to Affachment |: Voting Systems Limitations of the System Overview. 

6. PREVENTS COUNTING VOTES ON OFFICES AND MEASURES ON WHICH THE VOTER IS NOT 
ENTITLED TO VOTE: 

If a precinct has multiple ballot styles created by split districts within that precinct, a 
ballot style is assigned to each split. Poll officials select the appropriate ballot style for the 
voter. Only those offices and questions associated with the ballot style that voter has the 
right to vote are available. 

7. PREVENTS COUNTING VOTES BY THE SAME VOTER FOR MORE THAN ONE CANDIDATE 
FOR THE SAME OFFICE, AND PREVENTS COUNTING VOTES FOR MORE THAN THE NUMBER 
OF CANDIDATES FOR WHICH THE VOTER IS ENTITLED TO VOTE: 

In the election definition, an individual candidate is assigned to a contest one time. 
Each candidate only appears on the ballot once for each office. Thus, the voter may
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only select a candidate once before casting their ballot. Once the voter has cast their 
ballot, the ballot is tabulated and cannot be altered. In addition, the systems are 
specifically designed to prevent an over-vote from being counted. 

8. PREVENTS COUNTING A VOTE ON THE SAME OFFICE OR MEASURE MORE THAN ONCE: 

The election definition contains each race and measure one time. Each contest is then 
assigned to the correct precinct or ballot style(s) to which it belongs. Each precinct or 
ballot style includes its associated contests one time. Thus, the voter may only vote a 
contest once before casting their ballot. Again, once the voter cast their ballot, the 
ballot is tabulated and cannot be altered. 

9. PERMITS WRITE-IN VOTING: 

DS200/DS450/DS850 
The ES&S paper ballot can be printed with a write-in line for each applicable race. The 
voter is instructed to write-in the name on the line provided. With the write-in resoonse 

area provided for on the ballot, the integrity of the ballot is preserved. 

ExpressVote/ExpressTouch 
The ExpressVote and ExpressTouch provide a very simple method for accommodating 
write-in votes. An active write-in vote location is provided in each office where write-in 
voting is allowed. To vote a write-in, the voter follows the audio prompts and uses the 

keypad or touch screen to select the write-in location. A write-in screen appears which 
allows the voter to spell out the write-in name by following the audio prompts and 

selecting the letters of the name. When the voter has spelled out the name, he or she 
accepts the name and the terminal immediately returns to the ballot screen and displays 

the write-in name in the list of candidates where it belongs. The write-in name may be 
changed or deleted any time prior to the voter casting their ballot. 

10. IS CAPABLE OF PERMITTING STRAIGHT PARTY VOTING: 

DS200/DS450/DS850 
The ES&S paper ballot can be printed and programmed with a straight party section to 
accomplish this requirement. The voter chooses straight party by marking the response 

area next to the appropriate party. 

ExpressVote/ExpressTouch 
The ExpressVote and ExpressTouch can accommodate Straight Party Voting. The voter 
may select a Straight Party candidate by following the audio prompts and selecting the 
oval next to the appropriate party. Once the voter selects a Straight Party choice, all 

candidates of that party are selected (i.e., highlighted). This choice does not affect any 
non-partisan candidates or questions. Voters must still vote the non-partisan offices 
independently. 

11. IS CAPABLE OF PROVIDING RECORDS FROM WHICH THE OPERATION OF THE VOTING 
SYSTEM MAY BE AUDITED: 

Event Log Service includes a series of applications that track user and equipment actions 
during the election process. ES&S ballot marking and tabulation equipment maintain 
comprehensive internal logs that can be viewed anytime throughout an election by 
printing them out or viewing them on screen. ES&S Election Management Software logs
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events through a combination of custom tools (ES&S Event Log Service) and COTS utilities 
(Windows Event Viewer). 

12. IS CAPABLE OF PRODUCING A SUMMARY SCREEN TO ALLOW VOTERS TO EXAMINE 
THEIR CHOICES BEFORE THE BALLOT IS FINALLY CAST. 

DS200/DS450/DS850 
The ES&S paper ballot allows the voter to review the ballot as many times as the voter 

would like before they deposit the ballot into the ballot box. To ensure that the voter 
does not forget a contest, there are instructions on the ballot to vote both sides of the 
ballot when applicable 

ExpressVote/ExpressTouch 
The ES&S ExpressVote and ExpressTouch systems include a summary screen at the end of 
each ballot. This screen both displays and uses audio prompts to describe each contest 
and candidate on the ballot as well as whom the voter selected in each contest. The 
voter is able to go back to any contest and change their mind and vote in any contest 
they may have forgot to vote on initially. Since the summary screen is part of the ballot, 
the voter must at least review this screen before marking their ballot. When the voter 
finishes reviewing his or her selections, the ballot can then be either printed or tabulated. 
Changes to the ballot after that point will require the poll worker to spoil the ballot and 

start again. 

13. IS CAPABLE OF PRODUCING A REAL-TIME AUDIT LOG (TAC 81.62) 

All ES&S systems provide a continuous internal real-time audit log that is held in memory. 
Audit data include all events that occur on each terminal or optical scan device. These 

logs can be viewed or printed at anytime throughout an election. 

EMS Workstation 

Event Log Service provides a permanent event log repository. Event Log Service data 
remains in the database until it is purged by the election administrator. The data can be 
exported to a file in a format readable by third-party applications such as Microsoft 
Excel. 

DS200 
All status messages and alerts are stored to the system real-time audit log. Election 
officials have the option to print or view the Audit Log at any time during an election. 
Printing Audit Logs by the county during voting is done in accordance to their 
procedure. Audit Log printing is also available at any time after closing polls. 

DS850/DS450 
The DS850 and DS450 records errors and major events and tags these incidents with the 
date and time the incident occurred based on the real-time clock settings. Audit log 

information can be exported to a USB thumb drive inserted into a USB port on the 
tabulator. The Zero Report, which is printed before polls are open on Election Day, is used 
to indicate no tampering has been done to the vote totals. The DS850 and DS450 use a 
dot matrix printer to print the continuous audit log and a laser printer for printing reports. 

ExpressTouch 
The ExpressTouch maintains a system-generated audit trail jurisdictions can use to verify 
elections are administered accurately and accountably. The audit log records the date,
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time, and description of every user- or system-initiated event that occurs on the terminal. 
The audit log is always available whether or not an election is loaded on the terminal. 
This log is not cleared by the EQC process and therefore contains record of terminal 
activity across elections. The audit log can be viewed, printed, or exported from the 
ExpressTouch at anytime. 

ExpressVote 
The ExpressVote’s Operations Log and System Log reports comprise a system-generated 
audit trail jurisdictions can use to verify elections are administered fairly, accurately, 
transparently, and efficiently. Jurisdictions can view audit logs on the ExpressVote’s touch 
screen by displaying the Operations Log and System Log reports. Jurisdictions can also 
print both logs using the unit's internal card printer or, if present, the external thermal 
tape printer in the rolling kiosk. 

14. IS CAPABLE OF CASTING A BLANK BALLOT 

DS200 
The DS200 includes provisions for detecting exception conditions such as overvotes and 
undervotes as well as blank ballots or ballots marked too lightly for the scanner to 
register. Election officials have the option to program the scanner to return ballots 
containing exception conditions to the voter for revision. They can be programmed to 

apply special rules to ballots that may be mismarked. These include ballots that appear 

blank, overvoted, cross-voted, undervoted, or have marginal voter marks. Each of these 
types of anomalies can be programmed for unconditional accept, unconditional reject, 
or query, which informs voters of the condition and allows them to correct the ballot if 

they choose. 

DS850/DS450 
These tabulators include provisions for detecting exception conditions such as ballot 
misreads, ballots not recognizable, ballots unable to be processed, ballot jams while 
navigating through the transport, cross-voted ballots in an open primary, ballots with 
write-ins, overvotes and undervotes as well as blank ballots or ballots marked too lightly 
for the scanner to register. Initial settings for the sorting of such conditions are set in the 
EMS and loaded onto the tabulator as part of the election definition. Election officials 

have the option to change these settings after the proper access code is provided and 
as the laws of the particular jurisdiction allow. 

ExpressVote 
The ES&S ExpressVote and ExpressTouch systems minimizes under-voting by providing 
voters with a Summary Page and alerting voters as they progress through their vote 

session. Voters are able to review their selections and contests not voted; always free to 
change their selections prior to printing selections or casting their ballot. 

ExpressTouch 
The ExpressTouch includes provisions for detecting exception conditions such as 
overvotes, undervotes as well as blank ballots. If the election definition is set to warn 

voters when the ballot is blank the system displays an alert window before casting the 
ballot. 

15. (DRE’S ONLY) LIST PROCEDURE FOR PROVISIONAL VOTING (TAC 81.176)
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ExpressTouch 
When using the ExpressTouch, Electionware provides three options for how the 

ExpressTouch should be configured to process provisional ballots: not allowed, allowed- 
not counted, allowed-counted. If allowed-not counted is selected, a voter would 

receive their ballot as normal, but the total count would be listed after total ballots cast 
in the master accounting section of the summary reports. 

ExpressVote - Tabulator 

In tabulator mode, the Express-Vote can be set up to eject the summary card to the 
voter for review prior to casting. Rather than cast said summary card, the voter would be 
instructed to return the card to an election official and placed in a provisional envelope 
to be later reviewed/tabulated per Texas rules and regulations. 

ExpressVote — Marker 

In marker mode, the ExpressVote would automatically return the summary card to the 

voter. At this time the voter would return the summary card to an election administrator 

so it can be placed in a provisional envelope to be later reviewed/tabulated per Texas 
rules and regulations. 

16. (DRE’S ONLY) LIST PROCEDURE FOR A RECOUNT 

ExpressTouch 
lf a recount occurs, an election administrator can make a backup of the election and 
bring results back into the Reporting module. From there, the user can view the cast vote 
records for the affected contests/precincts. If required, an election administrator can pull 
the internal redundant memory CFast card and reconcile vote totals from there. 

17. (DRE’s ONLY) LIST PROCEDURE TO BACKUP ELECTRONIC FILES 

ExpressTouch 
A user can use a blank ES&S USB flash drive to create a Backup Flash drive from a closed 
ExpressTouch terminal. It is important to note that a separate blank flash drive must be 
used for each closed terminal an election administrator would like to back up. 

Please refer to the ExpressTouch Operator's Guide for more information. 

18. PROCEDURES ON HOW TO PROPERLY SHUTDOWN EQUIPMENT DURING EARLY VOTING 
OR REFERENCE WHERE THIS IS IN YOUR DOCUMENTATION 

DS200 
During the early voting period, an election administrator can shutdown the DS200 
without closing polls by navigating to the Tools menu. From the following screen, the user 
can select the Report Options. From the Report options screen there will be an Admin 
button icon. Once logged into the Admin menu, they can shut down the DS200. 
Please refer to the DS200 Operator's Guide Section 7.13 for more information 

DS850/DS450 
In the precinct-based model, the central count scanner is used to process early voting 

and absentee ballots by scanning the ballots in the days up to and including election 
day and subsequently tabulating them when the election is closed. In an all mail-in
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model, all ballots are physically collected via mail to one or more central locations and 
scanned up until the polls close on Election Day, at which time they are tabulated. The 
Standard Operating Procedures Manual and the System Maintenance Manual for the 

DS850 and DS450 is intended to help you develop election procedures. However, 
election laws and procedures vary from state to state, and your procedures must be in 

compliance with the laws and procedures that apply to your jurisdiction. 

19. (PRECINCT OS ONLY) CAN TWO LOCKS BE PLACED ON THE BALLOT BOX TO MAKE IT 
LEGAL TO USE AT AN EARLY VOTING SITE? IF SO, PLEASE LIST HOW A JURISDICTION 
CAN HAVE THIS DONE. 

Yes, please refer to the System Operating Procedures Manual: Pre-Election Day Tasks for 

respective tabulators which showcase all locks and seals associated with the tabulators 
and the ballot boxes. 

20. ARE YOUR MANUFACTURERS ISO 9000 COMPLIANT? IF NOT, EXPLAIN QUALITY 
CONTROL. 

ES&S partner manufacturers use internally defined quality control procedures for 
procuring and inspecting parts and raw materials. ES&S prioritizes selection of ISO 
certified or similarly certified partner manufacturing facilities to ensure that all parts used 
in the assembly of ES&S designed voting equipment meets or exceeds Federal voting 
system guidelines. 

Please refer to the ES&S Quality Assurance Program for Manufacturing Document for 
further detail.
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VOTING SYSTEM CERTIFICATION — FORM 101 
EVS 6.0.3.0 

1. PRESERVES THE SECRECY OF THE BALLOT: 

DS200/DS450/DS850/ExpressTouch/ ExpressVote XL 
The DS200 is an optical scan paper ballot tabulator designed to be used at the polling 
place level, but can be used in multiple environments. After the voter makes their 

selections on their paper ballot with an indelible marker, or a devise that was designed to 

assist with the marking process, their ballot is inserted into the unit for immediate tabulation. 
Both sides of the ballot are scanned simultaneously using a high-resolution image-scanning 
device, producing ballot images that are decoded by a proprietary recognition engine. 
In the case errors or irregularities (as defined by the election jurisdiction), the voter has the 
ability to return the ballot for review or casting the ballot as is. 

The DS850 and DS450 are optical scan paper ballot tabulators designed to be used at the 

central count environment. Ballot handling in this environment consists of a ballot cards’ 
acceptance, movement through the read station, and transfer into a collection station or 
receptacle. The DS850 and DS450 can be programmed to identify ballots that require 
special handling by election officials only. When any of the ballots meeting these criteria 

are identified the tabulators will outstack ballots that meet defined exceptions conditions. 

For the ExpressTouch, vote sessions are activated using secure smart cards. Vote Session 
Activator cards can be programmed with the voter’s authorized ballot and given to the 
voter. The voter then inserts the card, which displays their ballot and allows them to make 
and review their selections and then cast their ballot all in a privacy booth. Jurisdictions 
may also choose to activate ballots using a Supervisor Access Card. The poll worker inserts 
the Supervisor access card and selects the appropriate ballot, confirms their selection and 

activates the ballot. The Supervisor card is then removed and the voter then completes 
their voting session in the privacy booth. 

The ExpressVote XL vote sessions are activated using a blank ExpressVote Activation card. 
Voters will use the ExpressVote XL screen to make their selections. Once finished the card 
will be marked and then presented to the voter behind a review screen. Once the voter 
accepts the marks, the Summary card is ejected into a secure card bin secured with two 
locks. These functions are under the direct control of the voter and provide no opportunity 
for anyone to discover how the voter has marked his or her ballot. 

All of these ES&S systems function as any system at the polling places would. Voters mark 
their ballots in a privacy booth and either casts them there or returns them to the ballot 
box in a secrecy sleeve and personally deposits them in a sealed box. These functions are 
under the direct control of the voter and provide no opportunity for anyone to discover 
how the voter has marked his or her ballot. 

ExpressVote—Marker 

The ExpressVote operates very much the same as any paper ballot system at polling 
places. Voters use the ExpressVote to mark their ballots in a privacy booth and return them 
to the ballot box in the usual manner. Voters may request a security sleeve upon leaving 

the booth and personally deposit them in a sealed box. These functions are under the 
direct control of the voter and provide no opportunity for anyone to discover how the 
voter has marked his or her ballot.
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Please refer to the System Security Specifications Document for further detail 

2. IS SUITABLE FOR THE PURPOSE FOR WHICH IT IS INTENDED. 

The ES&S Voting System has been VSTL tested by EAC accredited Pro V&V. EVS 6.0.3.0 
received EAC # (ESSEVS6030) on July 27, 2020. The proprietary design and operating 
system are specifically for election use. 

3. OPERATES SAFELY, EFFICIENTLY, AND ACCURATELY: 

All systems were tested and meet or exceed the EAC Voluntary Voting System Guidelines 
(VVSG 1.0). 

4. IS SAFE FROM FRAUDULANT OR UNAUTHORIZED MANIPULATION: 

Implementation of effective election security guards the election process and assures 
public confidence in the results. All ES&S Systems meet or exceed the EAC Standards in 
preventing fraudulent and unauthorized use. In addition to physical locks and seals, the 
voting system administers access controls. Detailed security for each component of the 
voting system can be found in the System Operations Procedures manuals (SOP) along 
with the System Security Soecs and Hardening Procedures documents. 

Please refer to the System Operations Procedures and System Security Folders for 
documents containing information on this area. 

5. PERMITS VOTING ON ALL OFFICES AND MEASURES TO BE VOTED ON AT AN ELECTION: 

We declare “Voting System Limits” with our voting systems which can be found in 
Attachment 1: Voting System Limitations of the System Overview document. A couple 

examples of the declared limits are 9,900 precincts allowed in an election and 10,000 
candidates allowed per election. During federal testing, each declared limit is tested up 
to and also beyond to ensure declared boundaries and limitations can be met. 

Please refer to Attachment |: Voting Systems Limitations of the System Overview. 

6. PREVENTS COUNTING VOTES ON OFFICES AND MEASURES ON WHICH THE VOTER IS NOT 
ENTITLED TO VOTE: 

If a precinct has multiple ballot styles created by split districts within that precinct, a ballot 
style is assigned to each split. Poll officials select the appropriate ballot style for the voter. 
Only those offices and questions associated with the ballot style that voter has the right to 
vote are available. 

7. PREVENTS COUNTING VOTES BY THE SAME VOTER FOR MORE THAN ONE CANDIDATE FOR 
THE SAME OFFICE, AND PREVENTS COUNTING VOTES FOR MORE THAN THE NUMBER OF 
CANDIDATES FOR WHICH THE VOTER IS ENTITLED TO VOTE: 

In the election definition, an individual candidate is assigned to a contest one time. Each 
candidate only appears on the ballot once for each office. Thus, the voter may only select 
a candidate once before casting their ballot. Once the voter has cast their ballot, the 
ballot is tabulated and cannot be altered. In addition, the systems are specifically 
designed to prevent an over-vote from being counted.
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8. PREVENTS COUNTING A VOTE ON THE SAME OFFICE OR MEASURE MORE THAN ONCE: 

The election definition contains each race and measure one time. Each contest is then 
assigned to the correct precinct or ballot style(s) to which it belongs. Each precinct or 
ballot style includes its associated contests one time. Thus, the voter may only vote a 
contest once before casting their ballot. Again, once the voter cast their ballot, the ballot 
is tabulated and cannot be altered. 

9. PERMITS WRITE-IN VOTING: 

DS200/DS450/DS850 
The ES&S paper ballot can be printed with a write-in line for each applicable race. The 
voter is instructed to write-in the name on the line provided. With the write-in resoonse 

area provided for on the ballot, the integrity of the ballot is preserved. 

ExpressVote/ExpressTouch/ExpressVote XL 

The ExpressVote, ExpressVote XL and ExpressTouch provide a very simple method for 

accommodating write-in votes. An active write-in vote location is provided in each office 
where write-in voting is allowed. To vote a write-in, the voter follows the audio prompts 

and uses the keypad or touch screen to select the write-in location. A write-in screen 

appears which allows the voter to spell out the write-in name by following the audio 
prompts and selecting the letters of the name. When the voter has spelled out the name, 
he orshe accepts the name and the terminal immediately returns to the ballot screen and 
displays the write-in name in the list of candidates where it belongs. The write-in name 

may be changed or deleted any time prior to the voter casting their ballot. 

10. IS CAPABLE OF PERMITTING STRAIGHT PARTY VOTING: 

DS200/DS450/DS850 
The ES&S paper ballot can be printed and programmed with a straight party section to 
accomplish this requirement. The voter chooses straight party by marking the response 

area next to the appropriate party. 

ExpressVote/ExpressTouch/ExpressVote XL 

The ExpressVote, ExpressVote XL and ExpressTouch can accommodate Straight Party 

Voting. The voter may select a Straight Party candidate by following the audio prompts 

and selecting the oval next to the appropriate party. Once the voter selects a Straight 

Party choice, all candidates of that party are selected (i.e., highlighted). This choice does 
not affect any non-partisan candidates or questions. Voters must still vote the non-partisan 
offices independently. 

11. IS CAPABLE OF PROVIDING RECORDS FROM WHICH THE OPERATION OF THE VOTING 
SYSTEM MAY BE AUDITED: 

Event Log Service includes a series of applications that track user and equipment actions 
during the election process. ES&S ballot marking and tabulation equipment maintain 
comprehensive internal logs that can be viewed anytime throughout an election by 
printing them out or viewing them on screen. ES&S Election Management Software logs 
events through a combination of custom tools (ES&S Event Log Service) and COTS utilities 
(Windows Event Viewer).
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12. IS CAPABLE OF PRODUCING A SUMMARY SCREEN TO ALLOW VOTERS TO EXAMINE THEIR 
CHOICES BEFORE THE BALLOT IS FINALLY CAST. 

DS200/DS450/DS850 
The ES&S paper ballot allows the voter to review the ballot as many times as the voter 

would like before they deposit the ballot into the ballot box. To ensure that the voter does 
not forget a contest, there are instructions on the ballot to vote both sides of the ballot 
when applicable 

ExpressVote/ExpressTouch/ExpressVote XL 

The ES&S ExpressVote, ExpressVote XL and ExpressTouch systems include a summary screen 

at the end of each ballot. This screen both displays and uses audio prompts to describe 
each contest and candidate on the ballot as well as whom the voter selected in each 
contest. The voter is able to go back to any contest and change their mind and vote in 
any contest they may have forgot to vote on initially. Since the summary screen Is part of 
the ballot, the voter must at least review this screen before marking their ballot. When the 
voter finishes reviewing his or her selections, the ballot can then be either printed or 
tabulated. Changes to the ballot after that point will require the poll worker to spoil the 
ballot and start again. 

13. IS CAPABLE OF PRODUCING A REAL-TIME AUDIT LOG (TAC 81.62) 

All ES&S systems provide a continuous internal real-time audit log that is held in memory. 
Audit data include all events that occur on each terminal or optical scan device. These 

logs can be viewed or printed at anytime throughout an election. 

EMS Workstation 

Event Log Service provides a permanent event log repository. Event Log Service data 
remains in the database until it is purged by the election administrator. The data can be 
exported to a file in a format readable by third-party applications such as Microsoft Excel. 

DS200 
All status messages and alerts are stored to the system real-time audit log. Election officials 
have the option to print or view the Audit Log at any time during an election. Printing Audit 
Logs by the county during voting is done in accordance to their procedure. Audit Log 
printing is also available at any time after closing polls. 

DS850/DS450 
The DS850 and DS450 records errors and major events and tags these incidents with the 
date and time the incident occurred based on the real-time clock settings. Audit log 

information can be exported to a USB thumb drive inserted into a USB port on the tabulator. 
The Zero Report, which is printed before polls are open on Election Day, is used to indicate 

no tampering has been done to the vote totals. The DS850 and DS450 use a dot matrix 
printer to print the continuous audit log and a laser printer for printing reports. 

ExpressTouch/ExpressVote XL 

The ExpressTouch and ExpressVote XL maintain a system-generated audit trail jurisdictions 
can use to verify elections are administered accurately and accountably. The audit log 
records the date, time, and description of every user- or system-initiated event that occurs 
on the terminal. The audit log is always available whether or not an election is loaded on 
the terminal. This log is not cleared by the EQC process and therefore contains record of
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terminal activity across elections. The audit log can be viewed, printed, or exported from 
the ExpressTouch at anytime. 

ExpressVote 
The ExpressVote’s Operations Log and System Log reports comprise a system-generated 
audit trail jurisdictions can use to verify elections are administered fairly, accurately, 
transparently, and efficiently. Jurisdictions can view audit logs on the ExpressVote’s touch 
screen by displaying the Operations Log and System Log reports. Jurisdictions can also 
print both logs using the unit’s internal card printer or, if present, the external thermal tape 
printer in the rolling kiosk. 

14. IS CAPABLE OF CASTING A BLANK BALLOT 

DS200 
The DS200 includes provisions for detecting exception conditions such as overvotes and 
undervotes as well as blank ballots or ballots marked too lightly for the scanner to register. 
Election officials have the option to program the scanner to return ballots containing 

exception conditions to the voter for revision. They can be programmed to apply special 
rules to ballots that may be mismarked. These include ballots that appear blank, 
overvoted, cross-voted, undervoted, or have marginal voter marks. Each of these types of 

anomalies can be programmed for unconditional accept, unconditional reject, or query, 
which informs voters of the condition and allows them to correct the ballot if they choose. 

DS850/DS450 
These tabulators include provisions for detecting exception conditions such as ballot 
misreads, ballots not recognizable, ballots unable to be processed, ballot jams while 
navigating through the transport, cross-voted ballots in an open primary, ballots with write- 
ins, overvotes and undervotes as well as blank ballots or ballots marked too lightly for the 
scanner to register. Initial settings for the sorting of such conditions are set in the EMS and 
loaded onto the tabulator as part of the election definition. Election officials have the 

option to change these settings after the proper access code is provided and as the laws 
of the particular jurisdiction allow. 

ExpressVote 
The ES&S ExpressVote and ExpressTouch systems minimizes under-voting by providing 
voters with a Summary Page and alerting voters as they progress through their vote session. 
Voters are able to review their selections and contests not voted; always free to change 
their selections prior to printing selections or casting their ballot. 

ExpressTouch/ExpressVote XL 

The ExpressTouch and ExpressVote XL include provisions for detecting exception conditions 

such as overvotes, undervotes as well as blank ballots. If the election definition is set to 

warn voters when the ballot is blank the system displays an alert window before casting 
the ballot. 

15. (DRE’S ONLY) LIST PROCEDURE FOR PROVISIONAL VOTING (TAC 81.176) 

ExpressTouch 
When using the ExpressTouch, Electionware provides three options for how the 

ExpressTouch should be configured to process provisional ballots: not allowed, allowed- 
not counted, allowed-counted. If allowed-not counted is selected, a voter would receive
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their ballot as normal, but the total count would be listed after total ballots cast in the 

master accounting section of the summary reports. 

ExpressVote XL 

After a voter marks the selections on the ExpressVote XL, the voter has the option to cancel 

their vote session. Once canceled, the Summary Card with the voters selections printed 
will be ejected back to the voter instead of being tabulated. At this time the voter would 
return the summary card to an election administrator so it can be placed in a provisional 
envelope to be later reviewed/tabulated per Texas rules and regulations. 

ExpressVote — Marker 

In marker mode, the ExpressVote would automatically return the summary card to the 

voter. At this time the voter would return the summary card to an election administrator so 
it can be placed in a provisional envelope to be later reviewed/tabulated per Texas rules 
and regulations. 

16. (DRE’S ONLY) LIST PROCEDURE FOR A RECOUNT 

ExpressTouch 
If a recount occurs, an election administrator can make a backup of the election and 
bring results back into the Reporting module. From there, the user can view the cast vote 
records for the affected contests/precincts. If required, an election administrator can pull 
the internal redundant memory CFast card and reconcile vote totals from there. 

17. (DRE’s ONLY) LIST PROCEDURE TO BACKUP ELECTRONIC FILES 

ExpressTouch 
A user can use a blank ES&S USB flash drive to create a Backup Flash drive from a closed 
ExpressTouch terminal. It is important to note that a separate blank flash drive must be used 
for each closed terminal an election administrator would like to back up. 

Please refer to the ExpressTouch Operator's Guide for more information. 

18. PROCEDURES ON HOW TO PROPERLY SHUTDOWN EQUIPMENT DURING EARLY VOTING OR 
REFERENCE WHERE THIS IS IN YOUR DOCUMENTATION 

DS200 
During the early voting period, an election administrator can shutdown the DS200 without 
closing polls by navigating to the Tools menu. From the following screen, the user can 
select the Report Options. From the Report options screen there will be an Admin button 

icon. Once logged into the Admin menu, they can shut down the DS200. 
Please refer to the DS200 Operator's Guide Section 7.13 for more information 

DS850/DS450 
In the precinct-based model, the central count scanner is used to process early voting and 

absentee ballots by scanning the ballots in the days up to and including election day and 
subsequently tabulating them when the election is closed. In an all mail-in model, all ballots 

are physically collected via mail to one or more central locations and scanned up until 
the polls close on Election Day, at which time they are tabulated. The Standard Operating 

Procedures Manual and the System Maintenance Manual for the DS850 and DS450 is 
intended to helo you develop election procedures. However, election laws and
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procedures vary from state to state, and your procedures must be in compliance with the 

laws and procedures that apply to your jurisdiction. 

ExpressVote XL/ExpressTouch 
During the early voting period, an election administrator can shutdown the ExpressVote XL 
and ExpressTouch without closing polls by navigating to the supervisor menu and selecting 
shut down. An audit log can be printed prior to shut down and immediately following the 
reboot process to ensure the Tabulators are in the same state they were in the night before. 

19. (PRECINCT OS ONLY) CAN TWO LOCKS BE PLACED ON THE BALLOT BOX TO MAKE IT 
LEGAL TO USE AT AN EARLY VOTING SITE? IF SO, PLEASE LIST HOW A JURISDICTION CAN 
HAVE THIS DONE. 

Yes, please refer to the System Operating Procedures Manual: Pre-Election Day Tasks for 

respective tabulators which showcase all locks and seals associated with the tabulators 
and the ballot boxes. 

20. ARE YOUR MANUFACTURERS ISO 9000 COMPLIANT? IF NOT, EXPLAIN QUALITY 
CONTROL. 

ES&S partner manufacturers use internally defined quality control procedures for procuring 
and inspecting parts and raw materials. ES&S prioritizes selection of ISO certified or similarly 

certified partner manufacturing facilities to ensure that all parts used in the assembly of 
ES&S designed voting equipment meets or exceeds Federal voting system guidelines. 

Please refer to the ES&S Qualify Assurance Program for Manufacturing Document for 
further detail.
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VOTING SYSTEM CERTIFICATION - FORM 101 

EVS 6.0.4.0 

1. PRESERVES THE SEC RECY OF THE BAITO'TE 

DS200/ DS450/ DS850/ Expre ssTouc h/ ExpressVote -Tabulator 

The DS200 is an optical scan paper ballot tabulator designed to be used at the pollmg 

place level, but can be used m multiple enviwnments. After the voter makes ther 

selec tionson therpaperballot with an mdelible marker, ora device that wasdesigned to 

assist with the markmg pwcess, theirrballotismserted mto the unit forimme diate tabulation. 

Bo th sidesofthe ballotare scanned simultaneously using a high-r so lution mage-sc anning 

device, poducing ballot imagesthat are decoded bya prwopretary recognition engine. 

In the case of enorsorme gulanties (asdefmed by the election junsdic tion), the voterhas 

the ability to retum the ballot forreview orcastmg the ballotasis. 

The DS850 and DS450 are opticalscan paperballottabulatorsdesigned to be used atthe 

centralcount envionment. Ballot handlimg in this envionment consists of a ballot cards 

acceptance, movement thrugh the read station, and transfermto a collec tion station or 

receptacle. The DS850 and DS450 can be pwgrammed to identify ballots that require 

specialhandImg by election offic ials only. When any of the ballots meetmg these critena 

are identified, the tabulators wiloutstack ballotsthat meet defmed exception conditions. 

The ExpressVote-Tabulatoroperates very much the same asany paperballot system ata 

pollmg place. Votersuse the ExpressVote-Tabulatorto marktheirrballotsia privacy booth 

and then, once fmished, cast therballotafterreviewmng a summary of theirse kc tions. The 

Exp re ssVo te -Tabulatordoes give the voterthe option to retum a voterssummary cand for 

manual review of the selections prorto casting the ballot m the ExpressVote-Tabulators 

ballot box. 

Forthe ExpressIbuch, vote sessions are activated usnmg secure smart cards. Vote Session 

Activatorcardscan be pwgrammed with the voters authonzed ballot and given to the 

voter. The voterthen mserts the card, which displaystherballot and alows them to make 

and review ther selections and then cast therballot alma pnvacy booth. Junsdic tions 

may also choose to activate ballotsusmg a SupervisorAccess Card. The poll workerinse rts 

the Supervisoraccesscam and selectsthe appwpnate ballot, confrmstherselec tion and 

activates the ballot. The Supervisorcard is then removed and the voterthen completes 

theirvoting session in the pnvacy booth. 

Allof these ES&S systems func tion as any system atthe pollmg places would. Voters mark 

therrballotsma privacy boothand eithercast them there orretumsthem to the ballotbox 

in a secrecy sleeve and personally deposits them ma sealed box. These functions are 

underthe direct contwlofthe voterand provide no opportunity foranyone to discover 

how the voterhas marked hisorherballt. 

Expre ssVo te -Marker 

The ExpressVote operates very much the same as any paper ballot system at pollng 

places. Votersuse the ExpressVote to marktherballotsma privacy boothand retum them 

to the balotboxim the usualmanner. Votersmay requesta security sleeve upon leaving 

the booth and personally deposit them in a sealed box. These functions are under the 

direct control of the voterand provide no opportunity for anyone to discover how the 

voterhasmarked hisorherballot.
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Please referto the System Securnty Specifications Docume nt for furtherde tail. 

2. IS SUITABLE FO R'THE PURPO SE FO R WHIC H ITIS INTENDED. 

The ES&S Voting System has been VSIL tested by EAC accredited SU Complance 

laboratory. EVS6.0.4.0 received EAC # ESSEVS6040 on May 3, 2019. The propne tary design 

and operating system are specifically forelec tion use. 

3. OPERATES SAFELY, EFFIC IENTILY, AND AC C URA'TELY: 

Allsystems were tested and meetorexceed the EAC Voluntary Voting System Guidelmes 

(VVSG). 

4. IS SAFE FROM FRAUDULANTOR UNA UTHO RIZED MANIPUIATIO N: 

Implementation of effective election securnty guards the election pmwcess and assures 

public confidence m the results. All ES&S Systems meet orexceed the EAC Standardsin 

preventing fraudulent and unauthonzed use. In addition to physical locks and seals, the 

voting system administers accesscontiols. Detailed secunty foreach component of the 

voting system can be found in the System Operations Procedures manuals (SOP) along 

with the System Security Specsand Hanienmg Pwceduresdocuments. 

Please refer to the System Operations Procedures and System Secunty Folders for 

documentscontaming nformation on thisara. 

5. PERMITS VOTING ON AILOFFIC ES AND MEASURES TO BEVO'TED ON ATAN HEC TION: 

We declare “Voting System Limits” with our votnmg systems which can be found in 

Attachment 1: Voting System Limitations of the System Overview document. A couple 

examples of the declared limits are 9,900 precincts alowed m an election and 10,000 

candidatesallowed perelection. Durnng federal testing, each declared Imit is tested up 

to and also beyond to ensure declared boundanesand Imitationscan be met. 

Please referto Attachment 1: Voting Systems Lmiations of the System Ove rneew. 

6. PREVENTS COUNTING VO'ES ON OFFIC ES AND MEASURES ON WHIC H THE VO'TER IS NOT 

ENTITLED TO VO'TE: 

Ia precinct hasmultple ballot stylescreated by split distric ts withm that precinct, a ballot 

style isassigned to each split. Pollofficialsselect the appwpnate ballot style forthe voter. 

Only those officesand questionsassociated with the ballot style that voterhas the nght to 

vote are available. 

7. PREVEN'S COUNTING VO'TES BY THE SAMEVO'TER FOR MO RE THAN ONECANDIDATE FOR 

THE SAME OFFICE, AND PREVEN'S COUNTING VO'TES FOR MORE THAN THE NUMBER OF 

CANDIDATES FOR WHIC H THE VO'TER IS ENTIITED TO VOTE 

In the elec tion definition, an mdividualcandidate isassigned to a contestone time. Each 

candidate onlyappearson the ballotonce foreachoffice. Thus, the votermay only select 

a candidate once before castmg therballot. Once the voterhascast ther ballot, the 

ballot is tabulated and cannot be altered. In addition, the systems are specifically 

designed to preventan overvote fom bemg counted.
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8. PREVENTS COUNTING A VOTEON THE SAME OFFIC E OR MEASURE MO RE'THAN ONCE 

The election definition contams each race and measure one time. Each contest is then 

assigned to the conect precinct or ballot style(s) to which t belongs. Each precmetor 

ballot style mcludes its associated contests one time. ‘Thus, the votermay only vote a 

contestonce before casting theirballot. Agam, once the votercast theirballt, the ballot 

istabulated and cannotbe altered. 

9. PERMITS WRIIE- IN VOTING: 

DS200/ DS450/ DS850 

The ES&S paperballot can be prmted with a writte-m Ime foreach applicable race. ‘The 

voter is mstructed to write-in the name on the lne provided. With the write-m response 

area provided foron the ballot, the mtegrity of the ballot is preserved. 

Expre ssVote/ ExpressTo uch 

The ExpressVote and Expresslbuch provide a very smple method foraccommodating 

write-m votes. An active writte-m vote location is provided m each office where write-in 

voting isallowed. To vote a wnite-in, the voter follows the audio prompts and uses the 

keypad ortouch screen to select the wnite-m location. A wnte-im screen appears which 

allowsthe voterto spelloutthe wnte-inname by folowimg the audio pomptsand selectmg 

the lettersofthe name. When the voterhasspelled out the name, he orshe accepts the 

name and the terminalimmedaiately retums to the ballot screen and displays the wnite-m 

name im the lst of candidates where it belongs. The wrte-m name may be changed or 

deleted any time pnrorto the votercasting therballot. 

10. SCAPABIE OF PERMITIING SIRAIG HTPARIY VO'ING: 

DS200/ DS450/ DS850 

The ES&S paperballotcan be prnted and pwgrammed with a straight party section to 

accomplsh this rquiement. The voterchooses straight party by marking the response 

area next to the appwpnate panty. 

Expre ssVote/ Expre ssTb uc h 

The ExpressVote and Expresslbuch can accommodate Straight Party Votmg. The voter 

may selecta Straight Party candidate by folowmg the audio pwmptsand selecting the 

oval next to the appropnate party. Once the voterselects a Straight Party chore, all 

candidates of that party are selected (ie., highlighted). Thischoice doesnot affect any 

non-partisan candidates or questions. Voters must still vote the non-partisan offices 

inde pendently. 

11. SS CAPABIE OF PROVIDING RECORDS FROM WHICH ‘THE OPERATION OF THE VOTING 

SYSTEM MAY BE A UDIIED: 

Event log Service includesa senesofapplications that tack userand equipment actions 

durmg the election pmwcess. ES&S ballot marking and tabulation equipment mamtam 

comprehensive mtemal logs that can be viewed anytime throughout an election by 

prntng them out orviewmg them on screen. ES&S EHection Management Software logs 

events though a combination of custom tools (ES&S Event Ing Service) and COTS utilities 

(Windows Event Viewen).
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12. SCAPABILE OF PRODUCING A SUMMARY SC REEN TO AILOW VO'TERS TO EXAMINE THEIR 

CHOICES BEFO RE THE BALIO TIS FINALLY CAST 

DS200/ DS450/ DS850 

The ES&S paper ballot allows the voterto review the ballot as many times as the voter 

would like before they deposit the ballot mto the ballot box. Tb ensure that the voterdoes 

not forget a contest, there are mnstructions on the ballot to vote both sides of the ballot 

when applicable 

Expre ssVote/ ExpressTouch 

The ES&S ExpressVote and Expresslv uch systems include a summary screen at the end of 

each ballot. This screen both displaysand uses audio promptsto descnbe eachcontest 

and candidate on the ballot as wellas whom the voterselected m each contest. The 

voterisable to go backto any contest and change thermind and vote m any contest 

they may have forgot to vote on intially. Smce the summary screen is pan of the ballot, 

the voter must at least review this screen before marking ther ballot. When the voter 

fmishe s re vie wing his orherselec tions, the ballot can then be either prmted ortabulated. 

Changes to the ballot afterthat pomt wil require the poll worker to spoil the ballot and 

startagam. 

13. IS CAPABLE OF PRODUCING A REAL TIME AUDITLIOG (TAC 81.62) 

All ES&S systems provide a contmuous ntemalrealtme audit log that is held m memory. 

Audit data include allevents that occuron each termmaloroptical scan device. These 

logscan be viewed orpmnted atanytime thmughoutanelec tion. 

EMS Workstation 

Event log Service provides a permanent event log repository. Event log Service data 

remains in the database until it is purged by the election admmistrator. The data canbe 

exported to a file ma formatreadable by thid-party ap plications such as Mic w soft Exc el. 

DS200 

Allstatusmessagesand alertsare stored to the system real-time auditlog. Hc tion offic ials 

have the option to prmtorview the Audit log atany time dunng anelection. Prntng Audit 

logs by the county durmg voting is done m accordance to ther pwcedur. Audit log 

pmnting isalso available at any time afterclosmg polls. 

DS850/ DS450 

The DS850 and DS450 records enors and majorevents and tags these incidents with the 

date and time the incident occuned based on the realtime clock settmgs. Audit log 

information canbe exported to a USBthumb dnive inserted nto a USBporton the tabulator. 

The Zero Repon, whichis prnted before pollsare openon Election Day, isused to ndicate 

no tampenng has been done to the vote totals. The DS850 and DS450 use a dot matnx 

pmnterto pnnt the contmuous audit log and a laserpmnterforpnmnting re ports. 

Expre ssTouch 

The Expresslvbuch mamtains a system-generated audit trail junsdic tions can use to venfy 

elections are admmmistered accurately and accountably. The audit log records the date, 

time, and desc nption of every user- orsystem-initiated event that occ urson the terminal. 

The audit log isalwaysavailable whetherornotan election isloaded on the terminal. This 

log isnotcleared by the EQC pwcessand therfore contams recon of termmal activity
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acrsselections. The auditlog canbe viewed, pmrnted, orexported fom the Expresslb uch 

atanytime. 

Expre ssVote 

The ExpressVote’s Operations log and System log reportscompnise a system-generated 

audit trail junsdictions can use to venfy elections are admmistered fanly, accurately, 

transparently, and efficiently. Jurisdic tionscan view audit logson the ExpressVote’s touch 

screen by displaymg the Operations log and System Iog reports. Junsdic tions can also 

pmnt both logsusmg the unit's mtemalcard pmnteror, ff present, the extemalthermaltape 

pmnterim the rollmg kiosk. 

14. SCAPABIE OFCASIING A BLANK BALLOT 

DS200 

The DS200 includes provisions for detecting exception conditions such as overvotes and 

undervotesas wellasblank ballotsorballots marked too lightly forthe scannerto register. 

Elec tion officials have the option to pwgram the scanner to retum ballots contammng 

exception conditions to the voterforrevision. They can be programmed to apply special 

rules to ballots that may be mismarked. These mclude ballots that appear blank, 

overvoted, cwss-voted, undervoted, orhave marginalvotermarks. Each ofthese typesof 

anomalescanbe pwgrammed forunconditionalaccept, unc onditionalreject, orquery, 

which informs voters ofthe condition and allowsthem to conectthe ballot ifthey choose. 

DS850/ DS450 

These tabulators nclude pwvisions for detectmg exception conditions such as ballot 

misreads, ballots not recognizable, ballots unable to be processed, ballot jams while 

navigating through the transport, cwss-voted ballotsin an open prmayy, ballots with write - 

Ins, overvotesand undervotesas wellas blank ballots orballots marked too lightly for the 

scanner to register. Initial settmgs forthe sortng of such conditions are set in the EMSand 

loaded onto the tabulatoras pant of the election defmition. Hlection officials have the 

option to change these settmgsafterthe properaccesscode is provided and asthe laws 

of the partic ularjunsdic tion allow. 

Expre ssVote 

The ES&S ExpressVote and Expresslbuch systems minimizes undervoting by pwviding 

voters with a Summary Page and alertmg votersasthey pwgressthmwugh thervote session. 

Voter are able to rwview theirselec tions and contests not voted; always free to change 

theirse lec tions prorto pmnting selec tionsorcastmg therballt. 

ExpressTouch 

The Express uc h inc ludes pro visions fordetec tng exceptionc onditionssuc h asovervotes, 

undervotesas wellas blank ballots. If the elec tion de fmition is set to wam voters when the 

ballot is blank the system displaysan alert wmdow before casting the ballot. 

15. (DRES ONLY) UST PROC EDURE FOR PRO VISIO NALVOTING (TAC 81.176) 

ExpressTouch 

When using the Expressluch, Hectionware pmwvides three options for how the 

Expresslvuch should be configured to process pwvisional ballots: not allowed, allowed- 

notcounted, alowed-counted. falowed-notcounted isselected, a voterwould receive 

ther ballot as normal, but the total count would be listed after total ballots cast m the 

masteraccounting section ofthe summary r ports.
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ExpressVote - Tabulator 

In tabulatormode, the Express-Vote can be setup to ejectthe summary caw to the voter 

for review prior to castmg. Rather than cast said summary card, the voter would be 

instruc ted to return the card to anelectin officialand placed ma pwvisioonalenvelope 

to be laterreviewed/tabulated perTexasrulesand regulations. 

ExpressVote - Marker 

In marker mode, the ExpressVote would automatically retum the summary card to the 

voter. At this time the voterwould retum the summary caw to anelection admmistratorso 

ittcanbe placed na pwvisioonalenvelope to be laterreviewed/tabulated perTexasrules 

and regulations. 

16. (DRES ONLY) OST PROC EDURE FORA RECOUNT 

ExpressTouch 

Ifa recount occur, an election admmistratorcan make a backup of the election and 

brng resultsback ito the Reportmg module. fom ther, the usercan view the cast vote 

records forthe affected contests/precimets. fFrequied, an election admmistratorcan pull 

the mtemalredundant memory CFast card and reconcile vote totals from there. 

17. (DREs ONLY) USTPRO CEDURE TO BAC KUP ELEC TRO NIC FILES 

ExpressTouch 

A usercan use a blank ES&S USB flash drive to create a Backup Nash dnve fom a closed 

Exp re sslv uch terminal. Kisimportantto note thata separate blankflash drive mustbe used 

foreachclosed termialan election admmistratorwould like to backup. 

Please referto the Expr ssTo uch Operators Guide formore mfomation. 

18. PROCEDURES ON HOW TO PRO PERLY SHUIDO WN EQ UIPMENTDURING EARLY VO'ING OR 

REFERENC E W HERE THIS IS IN YOUR DOC UMENTA TION 

DS200 

Dumnng the early votmg perod, anelection admmistratorcan shutdown the DS8200 witho ut 

closmg polls by navigating to the Tbols menu. Kom the folowmg screen, the usercan 

select the Report Options. Fom the Report options screen there wilbe an Admm button 

icon. Once logged nto the Admim menu, they can shut down the DS200. 

Please referto the DS200 Operator's Guide Section 7.13 formore mformation 

DS850/ DS450 

In the precinc t-based model, the centralcountsc anneris used to processearnly votmg and 

absentee ballotsby scannimg the ballotsin the daysup to and inc ludmg election day and 

sub se quently tabulatmg them when the electionisclosed. nanallmai-n model, allballts 

are physically collected via mailto one ormore central locations and scanned up until 

the pollsclose on Election Day, at which time they are tabulated. The Standard Ope mting 

Procedures Manual and the System Maintenance Manual for the DS850 and DS450 is 

intended to help you develop election pwcedures. However, election laws and 

procedures vary from state to state, and yourpmceduresmust be mcomplhance with the 

lawsand pwceduresthatapply to yourjunsdic tion.
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19. (PRECINCT OS ONLY) CAN TWO LOCKS BE PLACED ON THE BALLOT BOX TO MAKE IT 

IKG ALTO USEATAN EARLY VO'ING SITE? IFSO, PLEASE LISTHOW A JURISDICTION CAN 

HAVE THIS DONE 

Yes, please referto the System Operating Procedures Manual: Pr -Hection Day Tasks for 

respective tabulators which showcase alllocksand seals associated with the tabulators 

and the ballot boxes. 

20. ARE YOUR MANUFACTURERS ISO 9000 COMPUANT? IF NOT EXPIAIN QUALIIY 

CONTROL 

ES&S partnermanufac turers use internally defmed quality controlpwceduresforpwceurng 

and inspec ting partsand raw matenals. ES&S pno ntizes se lec tion of ISO certified orsimilarly 

certified partner manufactumng facilities to ensure that all parts used in the assembly of 

ES&S designed votng equipment meetsorexceeds Federalvoting system guide lmes. 

Please refer to the ES&S Quality Assurance Program for Manufacturnng Document for 

furthe rde tail.
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VOTING SYSTEM CERTIFICATION - FORM 101 

EVS 6.1.0.0 

1. PRESERVES THE SEC RECY OF THE BAITO'TE 

DS200/ DS450/ DS850/ Expre ssTouc h 

The DS200 is an optical scan paper ballot tabulator designed to be used at the pollmg 

place level, but can be used nm multiple enviwnments. After the voter makes ther 

selec tionson therpaperballot with an mdelible marker, ora device that wasdesigned to 

assist with the markmg pwcess, theirrballotismserted mto the unit forimme diate tabulation. 

Bo th sidesofthe ballotare scanned simultaneously using a high-r so lution mage-sc anning 

device, poducing ballot imagesthat are decoded bya propretary recognition engine. 

In the case of enorsorme gulanties (asdefmed by the election junsdic tion), the voterhas 

the ability to retum the ballot forreview orcastmg the ballotasis. 

The DS850 and DS450 are opticalscan paperballottabulatorsdesigned to be used atthe 

centralcount envionment. Ballot handlimg in this envionment consists of a ballot cards 

acceptance, movement thrugh the read station, and transfermto a collec tion station or 

receptacle. The DS850 and DS450 can be pwgrammed to identify ballots that require 

specialhandImg by elec tion offic ials only. When any of the ballots meeting these critena 

are identified, the tabulators wiloutstack ballotsthat meet defmed exception conditions. 

Forthe ExpressIbuch, vote sessions are activated usmg secure smart cards. Vote Session 

Activatorcardscan be pwgrammed with the voters authonzed ballot and given to the 

voter. The voterthen inserts the card, which displaystherballot and allows them to make 

and review ther selections and then cast therballot alma pnvacy booth. Junsdic tions 

may also choose to activate ballots using a SupervisorAccess Card. The poll workerinse rts 

the Supervisoraccesscard and selectsthe appwpnate ballot, confirms theirselec tion and 

activates the ballot. The Supervisorcard is then removed and the voterthen completes 

theirvoting session in the privacy booth. 

Allof these ES&S systems function as any system atthe pollimg places would. Voters mark 

therrballotsma privacy boothand eithercast them there orretumsthem to the ballotbox 

in a secrecy sleeve and personally deposits them ma sealed box. These functions are 

underthe drectcontwlofthe voterand provide no opportunity foranyone to discover 

how the voterhas marked hisorherballt. 

Expre ssVote-Marker 

The ExpressVote operates very much the same as any paper ballot system at pollng 

places. Votersuse the ExpressVote to marktherballotsma pnvacy boothand retum them 

to the ballot boxim the usualmanner. Votersmay requesta secunity sleeve upon leaving 

the booth and personally deposit them ma sealed box. These functions are under the 

direct control of the voterand provide no opportunity for anyone to discover how the 

voterhas marked hisorherballot. 

Please referto the System Securnty Specifications Docume nt for furtherde tail. 

2. IS SUITABLE FO R'THE PURPO SE FO R WHIC H ITIS INTENDED. 

The ES&S Votimg System hasbeen VSILtested by EAC accredited Pro V&V laboratory. EVS 

6.1.0.0 received EAC #ESSEVS6100 on September 24, 2019. The propretary design and 

operating system are specifically forelec tion use.
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3. OPERATES SAFELY, EFFIC IENTILY, AND AC C URA'TELY: 

Allsystems were tested and meetorexceed the EAC Voluntary Votmg System Guidelmnes 

(VVSG). 

4. IS SAFE FROM FRAUDUIANTOR UNA UTHO RIZED MANIPUIATIO N: 

Implementation of effective election secunty guards the election pmwcess and assures 

public confidence m the results. All ES&S Systems meet orexceed the EAC Standards 

preventing fraudulent and unauthonzed use. In addition to physical locks and seals, the 

voting system administers accesscontiols. Detailed secunty foreach component of the 

voting system can be found in the System Operations Procedures manuals (SOP) along 

with the System Security Specsand Harniening Poceduresdocuments. 

Please refer to the System Operations Procedures and System Secunty Folders for 

documentscontaming nformation on this area. 

5. PERMITS VOTING ON AILOFFIC ES AND MEASURES TO BEVO'TED ON ATAN HEC TION: 

We declare “Voting System Limits” with our voting systems which can be found in 

Attachment 1: Votmg System Limitations of the System Overview document. A couple 

examples of the declared limits are 9,900 precincts alowed m an election and 10,000 

candidatesallowed perelection. Durnng federal testing, each declared Imit is tested up 

to and also beyond to ensure declared boundanesand Imitationscan be met. 

Please referto Attachment 1: Voting Systems Lmiations of the System Ove rneew. 

6. PREVENTS COUNTING VO'ES ON OFFIC ES AND MEASURES ON WHIC H THE VO'TER IS NOT 

ENTITLED TO VO'TE: 

Ia precinct hasmultple ballot stylescreated by split distric ts withm that precinct, a ballot 

style isassigned to each split. Pollofficialsselect the appwpnate ballot style forthe voter. 

Only those officesand questionsassociated with the ballot style that voterhas the nght to 

vote are available. 

7. PREVEN'S COUNTING VO'TES BY THE SAMEVO'TER FOR MO RE THAN ONECANDIDATE FOR 

THE SAME OFFICE, AND PREVEN'S COUNTING VO'TES FOR MORE THAN THE NUMBER OF 

CANDIDATES FOR WHIC H THE VO'TER IS ENTIITED TO VOTE 

In the elec tion definition, an mdividualcandidate isassigned to a contestone time. Each 

candidate onlyappearson the ballotonce foreachoffice. Thus, the votermay only select 

a candidate once before castmg therballot. Once the voterhascast ther ballot, the 

ballot is tabulated and cannot be altered. In addition, the systems are specifically 

designed to preventan overvote fom bemg counted. 

8. PREVENTS COUNTING A VOTEON THE SAME OFFIC E O R MEASURE MO RE THAN ONCE 

The election defmition contamseach race and measure one time. Fach contest is then 

assigned to the conect precinct or ballot style(s) to which t belongs. Each precmetor 

ballot style mcludes its associated contests one time. ‘Thus, the voter may only vote a

TX-SOS-24-0322-B-000032



contestonce before casting theirballot. Agam, once the votercast theirballt, the ballot 

istabulated and cannotbe altered. 

9. PERMITS WRIIE- IN VOTING: 

DS200/ DS450/ DS850 

The ES&S paperballot can be prnted with a wnte-m Ime foreachapplicable race. ‘The 

voter is mstructed to write-in the name on the lne provided. With the write-m response 

area provided foron the ballot, the mtegrity of the ballot is preserved. 

Expre ssVote/ ExpressTo uch 

The ExpressVote and Expresslbuch provide a very smple method foraccommodating 

write-m votes. An active writte-m vote location is provided m each office where write-in 

voting isallowed. To vote a wnite-in, the voter follows the audio prompts and uses the 

keypad ortouch screen to select the wnte-m location. A wnte-m screen appears which 

allowsthe voterto spelloutthe wnte-m name by folo wing the audio pwmptsand selec tmg 

the lettersofthe name. When the voterhasspelled out the name, he orshe accepts the 

name and the termmalimme diately retums to the ballot screen and displays the wnite-in 

name in the list of candidates where it belongs. The wrte-m name may be changed or 

deleted any time pnrorto the votercasting therballot. 

10. SCAPABIE OF PERMITING SIRAIG HTPARIY VO'ING: 

DS200/ DS450/ DS850 

The ES&S paperballotcan be pmnted and pwgrammed with a straight party section to 

accomplish this rquiement. The voterchooses straight party by marking the response 

area next to the appwpnate panty. 

Expre ssVote/ ExpressTo uch 

The ExpressVote and Expresslbuch can accommodate Straight Party Voting. The voter 

may select a Straight Party candidate by folowmg the audio pomptsand selecting the 

oval next to the appropnate party. Once the voterselectsa Straight Party chore, all 

candidates of that party are selected (ie., highlighted). Thischoice doesnot affect any 

non-partisan candidates or questions. Voters must still vote the non-partisan offices 

inde pendently. 

11. SS CAPABIE OF PROVIDING RECORDS FROM WHICH ‘THE OPERATION OF THE VOTING 

SYSIEM MAY BE AUDIIED: 

Event log Service includesa senesof applications that track userand equipment actions 

durmg the election pwcess. ES&S ballot marking and tabulation equipment mamtam 

comprehensive mtemal logs that can be viewed anytime throughout an election by 

prntng them out orviewmg them on screen. ES&S Election Management Software logs 

events though a combination of custom tools (ES&S Event Ing Service) and COTS utilities 

(Windows Event Viewen). 

12. SCAPABILE OF PRODUCING A SUMMARY SC REEN 'TO AILOW VO'TERS TO EXAMINE THEIR 

CHOICES BEFO RE THE BALIO TIS FINALLY CAST 

DS200/ DS450/ DS850 

The ES&S paper ballot allows the voterto review the ballot as many times as the voter 

would like before they de posit the ballot mto the ballot box. Tb ensure thatthe voterdoes
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not forget a contest, there are mnstructions on the ballot to vote both sides of the ballot 

when applicable 

Expre ssVote/ ExpressTo uch 

The ES&S ExpressVote and Expresslv uch systems include a summary screen at the end of 

each ballot. This screen both displaysand uses audio promptsto descnbe eachcontest 

and candidate on the ballot as wellas whom the voterselected nm each contest. The 

voterisable to go backto any contest and change thermind and vote m any contest 

they may have forgot to vote on nitialy. Smce the summary screen ispartof the ballot, 

the voter must at least review this screen before markmng thei ballot. When the voter 

finishes re vie wing his orherselec tions, the ballot can then be either pmnted ortabulated. 

Changes to the ballot afterthat pomt will requir the poll worker to spoil the ballot and 

start-agam. 

13. SCAPABIE OF PRODUCING A REAL TIME AUDITLOG (TAC 81.62) 

All ES&S systems provide a continuous ntemal realtime audit log that isheld m memovyy. 

Audit data include allevents that occuron each termmaloroptical scan device. These 

logscan be viewed orpmnted atanytime thmughoutan election. 

EMS Workstation 

Event log Service provides a permanent event log repository. Event log Service data 

remains in the database until it is purged by the election admmistrator. The data canbe 

exported to a file ma formatreadable by thid-party ap plications such as Mic w so ft Exc el. 

DS200 

Allstatusmessagesand alertsare stored to the system realtime auditlog. Hec tion offic ials 

have the optionto prmtorview the Audit log atany time durmg anelection. Prntmg Audit 

logs by the county durmg voting is done m accordance to ther pwcedur. Audit log 

pmnting isalso available at any time afterclosmg polls. 

DS850/ DS450 

The DS850 and DS450 records enors and majorevents and tags these incidents with the 

date and time the ncident occuned based on the realtime clock settmgs. Audit log 

informationcanbe exported to a USBthumb dnve mserted nto a USBporton the tabulator. 

The Zero Repon, which isprmnted before pollsare openon Election Day, isused to ndicate 

no tamperng hasbeen done to the vote totals. The DS850 and DS450 use a dot matnx 

pmnterto pmnt the contmuousaudit log and a laserpmnterforpnrnting re ports. 

Expre ssTouch 

The Expresslvbuch mamtains a system-generated audit trail junsdic tions can use to venfy 

elections are admmistered accurately and accountably. The audit log records the date, 

time, and descnption of every user- orsystem-initiated event that occ urson the terminal. 

The audit log isalwaysavailable whetherornotan election isloaded on the termmal. This 

log isnotcleared by the EQC pwcessand therefore contams recon of termmal activity 

acrwsselections. The auditlog canbe viewed, pmnted, orexported from the ExpresslIbuch 

atanytime. 

Expre ssVote 

The ExpressVote’s Operations log and System log reportscompnise a system-generated 

audit trail junsdictions can use to venfy elections are admmistered fanly, accurately, 

transparently, and effic iently. Jurisdic tions can view audit logson the ExpressVote’s touch
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screen by displaymg the Operations log and System Iog reports. Junsdic tions can also 

prnt both logsusmg the unit's mtemalcard prnteror, ff present, the extemalthermaltape 

prnterm the ywllng kiosk. 

14. SCAPABIE OFCASIING A BLANK BALLOT 

DS200 

The DS200 includes provisions for detecting exception conditions such as overvotes and 

undervotesas wellasblank ballotsorballots marked too lightly forthe scannerto register. 

Elec tion officials have the option to pwgram the scanner to retum ballots contammng 

exception conditions to the voterforrevision. They can be programmed to apply special 

rules to ballots that may be mismarked. These mclude ballots that appear blank, 

overvoted, cwss-voted, undervoted, orhave marginalvotermarks. Each ofthese typesof 

anomalescanbe pwgrammed forunconditionalaccept, unc onditionalreject, orquery, 

which informs voters ofthe condition and allowsthem to conectthe ballot ifthey choose. 

DS850/ DS450 

These tabulators nclude pwvisions for detectmg exception conditions such as ballot 

misreads, ballots not recognizable, ballots unable to be processed, ballot jams while 

navigating through the transport, cwss-voted ballotsin an open prmayy, ballots with write - 

Ins, overvotesand undervotesas wellas blank ballots orballots marked too lightly for the 

scanner to register. Initial settmgs forthe sortng of such conditions are set in the EMSand 

loaded onto the tabulatoras pant of the election defmition. Hlection officials have the 

option to change these settmgsafterthe properaccesscode is provided and asthe laws 

of the partic ularjunsdic tion allow. 

Expre ssVote 

The ES&S ExpressVote and Expresslbuch systems minimizes undervoting by pwviding 

voters with a Summary Page and alertmg votersasthey pwgressthmwugh thervote session. 

Voter are able to rwview theirselec tions and contests not voted; always free to change 

theirse lec tions prorto pmnting selec tionsorcastmg therballt. 

ExpressTouch 

The Express uc h inc ludes pro visions fordetec tng exceptionc onditionssuc h asovervotes, 

undervotesas wellas blank ballots. If the elec tion de fmition is set to wam voters when the 

ballot is blank the system displaysan alert wmdow before casting the ballot. 

15. (DRES ONLY) UST PROC EDURE FOR PRO VISIO NALVOTING (TAC 81.176) 

ExpressTouch 

When using the Expressluch, Hectionware pmwvides three options for how the 

Expresslvuch should be configured to process pwvisional ballots: not allowed, allowed- 

notcounted, alowed-counted. falowed-notcounted isselected, a voterwould receive 

ther ballot as normal, but the total count would be listed after total ballots cast m the 

masteraccounting section ofthe summary r ports. 

ExpressVote - Marker 

In marker mode, the ExpressVote would automatically return the summary card to the 

voter. At this time the voterwould retum the summary caw to anelection admmistratorso 

ttcanbe placed ma provisionalenvelope to be laterreviewed/tabulated perTexasrules 

and regulations.
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16. (DRES ONLY) OST PROC EDURE FORA RECOUNT 

ExpressTouch 

Ifa recount occur, an election admmistratorcan make a backup of the election and 

brng resultsback ito the Reportmg module. fom ther, the usercan view the cast vote 

records forthe affected contests/precimets. fFrequied, an election admmistratorcan pull 

the mtemalredundant memory CFast card and reconcile vote totals from there. 

17. (DREs ONLY) USTPRO CEDURE TO BAC KUP ELEC TRONIC FILES 

ExpressTouch 

A usercan use a blank ES&S USB flash drive to create a Backup Mash dnve fom a closed 

Exp re sslv uch terminal. Kisimportantto note thata separate blankflash drive mustbe used 

foreachclosed termmalan election admmistratorwould like to backup. 

Please referto the Expr ssTo uch Operators Guide formore mfomation. 

18. PROCEDURES ON HOW TO PRO PERLY SHUIDO WN EQ UIPMENTDURING EARLY VO'ING OR 

REFERENC E W HERE THIS IS IN YOUR DOC UMENTA TION 

DS200 

Dumnng the early votmg penod, an election admmistratorcan shutdown the DS8200 witho ut 

closmg polls by navigating to the Tbols menu. Kom the folowmg screen, the usercan 

select the Report Options. Fom the Report options screen there wilbe an Admm button 

icon. Once logged mto the Admm menu, they can shut down the DS200. 

Please referto the DS200 Operator's Guide Section 7.13 formore mformation 

DS850/ DS450 

In the precinc t-based model, the centralcountsc anneris used to processearnly votmg and 

absentee ballotsby scannimg the ballotsin the daysup to and including election day and 

sub se quently tabulatmg them when the electionisclosed. nanallmail-n model, allballts 

are physically colected via mailto one ormore central locations and scanned up until 

the pollsclose on Election Day, at which time they are tabulated. The Standard Ope mting 

Procedures Manual and the System Maintenance Manual for the DS850 and DS450 is 

intended to help you develop election pwcedures. However, election laws and 

procedures vary from state to state, and yourpmceduresmust be mcomplhance with the 

lawsand pwceduresthatapply to yourjunsdic tion.
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19. (PRECINCT OS ONLY) CAN TWO LOCKS BE PLACED ON THE BALLOT BOX TO MAKE IT 

IKG ALTO USEATAN EARLY VO'ING SITE? IFSO, PLEASE LISTHOW A JURISDICTION CAN 

HAVE THIS DONE 

Yes, please referto the System Operating Procedures Manual: Pr -Hection Day Tasks for 

respective tabulators which showcase alllocksand seals associated with the tabulators 

and the ballot boxes. 

20. ARE YOUR MANUFACTURERS ISO 9000 COMPUANT? IF NOT EXPIAIN QUALIIY 

CONTROL 

ES&S partnermanufac turers use internally defmed quality controlpwceduresforpwceurng 

and inspecting partsand raw matenals. ES&S pno ntizes se lec tion of ISO certified orsimilarly 

certified partner manufactumng facilities to ensure that all parts used in the assembly of 

ES&S designed votng equipment meetsorexceeds Federalvoting system guide lmes. 

Please refer to the ES&S Quality Assurance Program for Manufacturnng Document for 

furthe rde tail.
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VOTING SYSTEM CERTIFICATION — FORM 101 
EVS 6.1.1.0 

1. PRESERVES THE SECRECY OF THE BALLOT: 

DS200/DS450/DS850/ExpressTouch/ ExpressVote XL 
The DS200 is an optical scan paper ballot tabulator designed to be used at the polling 
place level, but can be used in multiple environments. After the voter makes their 

selections on their paper ballot with an indelible marker, or a devise that was designed to 

assist with the marking process, their ballot is inserted into the unit for immediate tabulation. 
Both sides of the ballot are scanned simultaneously using a high-resolution image-scanning 
device, producing ballot images that are decoded by a proprietary recognition engine. 
In the case errors or irregularities (as defined by the election jurisdiction), the voter has the 
ability to return the ballot for review or casting the ballot as is. 

The DS850 and DS450 are optical scan paper ballot tabulators designed to be used at the 

central count environment. Ballot handling in this environment consists of a ballot cards’ 
acceptance, movement through the read station, and transfer into a collection station or 
receptacle. The DS850 and DS450 can be programmed to identify ballots that require 
special handling by election officials only. When any of the ballots meeting these criteria 

are identified the tabulators will outstack ballots that meet defined exceptions conditions. 

For the ExpressTouch, vote sessions are activated using secure smart cards. Vote Session 
Activator cards can be programmed with the voter’s authorized ballot and given to the 
voter. The voter then inserts the card, which displays their ballot and allows them to make 
and review their selections and then cast their ballot all in a privacy booth. Jurisdictions 
may also choose to activate ballots using a Supervisor Access Card. The poll worker inserts 
the Supervisor access card and selects the appropriate ballot, confirms their selection and 

activates the ballot. The Supervisor card is then removed and the voter then completes 
their voting session in the privacy booth. 

The ExpressVote XL vote sessions are activated using a blank ExpressVote Activation card. 
Voters will use the ExpressVote XL screen to make their selections. Once finished the card 
will be marked and then presented to the voter behind a review screen. Once the voter 
accepts the marks, the Summary card is front ejected back to the voter to deposit in a 
ballot box or tabulator. These functions are under the direct control of the voter and 
provide no opportunity for anyone to discover how the voter has marked his or her ballot. 

All of these ES&S systems function as any system at the polling places would. Voters mark 
their ballots in a privacy booth and either casts them there or returns them to the ballot 
box in a secrecy sleeve and personally deposits them in a sealed box. These functions are 
under the direct control of the voter and provide no opportunity for anyone to discover 
how the voter has marked his or her ballot. 

ExpressVote—Marker 

The ExpressVote operates very much the same as any paper ballot system at polling 
places. Voters use the ExpressVote to mark their ballots in a privacy booth and return them 
to the ballot box in the usual manner. Voters may request a security sleeve upon leaving 

the booth and personally deposit them in a sealed box. These functions are under the 
direct control of the voter and provide no opportunity for anyone to discover how the 
voter has marked his or her ballot.
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Please refer to the System Security Specifications Document for further detail 

2. IS SUITABLE FOR THE PURPOSE FOR WHICH IT IS INTENDED. 

The ES&S Voting System has been VSTL tested by EAC accredited Pro V&V. EVS 6.1.1.0 
received EAC # (ESSEVS6110) on July 27, 2020. The proprietary design and operating 
system are specifically for election use. 

3. OPERATES SAFELY, EFFICIENTLY, AND ACCURATELY: 

All systems were tested and meet or exceed the EAC Voluntary Voting System Guidelines 
(VVSG 1.0). 

4. IS SAFE FROM FRAUDULANT OR UNAUTHORIZED MANIPULATION: 

Implementation of effective election security guards the election process and assures 
public confidence in the results. All ES&S Systems meet or exceed the EAC Standards in 
preventing fraudulent and unauthorized use. In addition to physical locks and seals, the 
voting system administers access controls. Detailed security for each component of the 
voting system can be found in the System Operations Procedures manuals (SOP) along 
with the System Security Soecs and Hardening Procedures documents. 

Please refer to the System Operations Procedures and System Security Folders for 
documents containing information on this area. 

5. PERMITS VOTING ON ALL OFFICES AND MEASURES TO BE VOTED ON AT AN ELECTION: 

We declare “Voting System Limits” with our voting systems which can be found in 
Attachment 1: Voting System Limitations of the System Overview document. A couple 

examples of the declared limits are 9,900 precincts allowed in an election and 10,000 
candidates allowed per election. During federal testing, each declared limit is tested up 
to and also beyond to ensure declared boundaries and limitations can be met. 

Please refer to Attachment |: Voting Systems Limitations of the System Overview. 

6. PREVENTS COUNTING VOTES ON OFFICES AND MEASURES ON WHICH THE VOTER IS NOT 
ENTITLED TO VOTE: 

If a precinct has multiple ballot styles created by split districts within that precinct, a ballot 

style is assigned to each split. Poll officials select the appropriate ballot style for the voter. 
Only those offices and questions associated with the ballot style that voter has the right to 
vote are available. 

7. PREVENTS COUNTING VOTES BY THE SAME VOTER FOR MORE THAN ONE CANDIDATE FOR 
THE SAME OFFICE, AND PREVENTS COUNTING VOTES FOR MORE THAN THE NUMBER OF 
CANDIDATES FOR WHICH THE VOTER IS ENTITLED TO VOTE: 

In the election definition, an individual candidate is assigned to a contest one time. Each 
candidate only appears on the ballot once for each office. Thus, the voter may only select 
a candidate once before casting their ballot. Once the voter has cast their ballot, the 
ballot is tabulated and cannot be altered. In addition, the systems are specifically 
designed to prevent an over-vote from being counted.
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8. PREVENTS COUNTING A VOTE ON THE SAME OFFICE OR MEASURE MORE THAN ONCE: 

The election definition contains each race and measure one time. Each contest is then 
assigned to the correct precinct or ballot style(s) to which it belongs. Each precinct or 
ballot style includes its associated contests one time. Thus, the voter may only vote a 
contest once before casting their ballot. Again, once the voter cast their ballot, the ballot 
is tabulated and cannot be altered. 

9. PERMITS WRITE-IN VOTING: 

DS200/DS450/DS850 
The ES&S paper ballot can be printed with a write-in line for each applicable race. The 
voter is instructed to write-in the name on the line provided. With the write-in resoonse 

area provided for on the ballot, the integrity of the ballot is preserved. 

ExpressVote/ExpressTouch/ExpressVote XL 

The ExpressVote, ExpressVote XL and ExpressTouch provide a very simple method for 

accommodating write-in votes. An active write-in vote location is provided in each office 
where write-in voting is allowed. To vote a write-in, the voter follows the audio prompts 

and uses the keypad or touch screen to select the write-in location. A write-in screen 

appears which allows the voter to spell out the write-in name by following the audio 
prompts and selecting the letters of the name. When the voter has spelled out the name, 
he orshe accepts the name and the terminal immediately returns to the ballot screen and 
displays the write-in name in the list of candidates where it belongs. The write-in name 

may be changed or deleted any time prior to the voter casting their ballot. 

10. IS CAPABLE OF PERMITTING STRAIGHT PARTY VOTING: 

DS200/DS450/DS850 
The ES&S paper ballot can be printed and programmed with a straight party section to 
accomplish this requirement. The voter chooses straight party by marking the response 

area next to the appropriate party. 

ExpressVote/ExpressTouch/ExpressVote XL 

The ExpressVote, ExpressVote XL and ExpressTouch can accommodate Straight Party 

Voting. The voter may select a Straight Party candidate by following the audio prompts 

and selecting the oval next to the appropriate party. Once the voter selects a Straight 

Party choice, all candidates of that party are selected (i.e., highlighted). This choice does 
not affect any non-partisan candidates or questions. Voters must still vote the non-partisan 
offices independently. 

11. IS CAPABLE OF PROVIDING RECORDS FROM WHICH THE OPERATION OF THE VOTING 
SYSTEM MAY BE AUDITED: 

Event Log Service includes a series of applications that track user and equipment actions 
during the election process. ES&S ballot marking and tabulation equipment maintain 
comprehensive internal logs that can be viewed anytime throughout an election by 
printing them out or viewing them on screen. ES&S Election Management Software logs 
events through a combination of custom tools (ES&S Event Log Service) and COTS utilities 
(Windows Event Viewer).
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12. IS CAPABLE OF PRODUCING A SUMMARY SCREEN TO ALLOW VOTERS TO EXAMINE THEIR 
CHOICES BEFORE THE BALLOT IS FINALLY CAST. 

DS200/DS450/DS850 
The ES&S paper ballot allows the voter to review the ballot as many times as the voter 

would like before they deposit the ballot into the ballot box. To ensure that the voter does 
not forget a contest, there are instructions on the ballot to vote both sides of the ballot 
when applicable 

ExpressVote/ExpressTouch/ExpressVote XL 

The ES&S ExpressVote, ExpressVote XL and ExpressTouch systems include a summary screen 

at the end of each ballot. This screen both displays and uses audio prompts to describe 
each contest and candidate on the ballot as well as whom the voter selected in each 
contest. The voter is able to go back to any contest and change their mind and vote in 
any contest they may have forgot to vote on initially. Since the summary screen Is part of 
the ballot, the voter must at least review this screen before marking their ballot. When the 
voter finishes reviewing his or her selections, the ballot can then be either printed or 
tabulated. Changes to the ballot after that point will require the poll worker to spoil the 
ballot and start again. 

13. IS CAPABLE OF PRODUCING A REAL-TIME AUDIT LOG (TAC 81.62) 

All ES&S systems provide a continuous internal real-time audit log that is held in memory. 
Audit data include all events that occur on each terminal or optical scan device. These 

logs can be viewed or printed at anytime throughout an election. 

EMS Workstation 

Event Log Service provides a permanent event log repository. Event Log Service data 
remains in the database until it is purged by the election administrator. The data can be 
exported to a file in a format readable by third-party applications such as Microsoft Excel. 

DS200 
All status messages and alerts are stored to the system real-time audit log. Election officials 
have the option to print or view the Audit Log at any time during an election. Printing Audit 
Logs by the county during voting is done in accordance to their procedure. Audit Log 
printing is also available at any time after closing polls. 

DS850/DS450 
The DS850 and DS450 records errors and major events and tags these incidents with the 
date and time the incident occurred based on the real-time clock settings. Audit log 

information can be exported to a USB thumb drive inserted into a USB port on the tabulator. 
The Zero Report, which is printed before polls are open on Election Day, is used to indicate 

no tampering has been done to the vote totals. The DS850 and DS450 use a dot matrix 
printer to print a continuous audit log and a laser printer for printing reports. 

ExpressTouch/ExpressVote XL 

The ExpressTouch and ExpressVote XL maintain a system-generated audit trail jurisdictions 
can use to verify elections are administered accurately and accountably. The audit log 
records the date, time, and description of every user- or system-initiated event that occurs 
on the terminal. The audit log is always available whether or not an election is loaded on 
the terminal. This log is not cleared by the EQC process and therefore contains record of
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terminal activity across elections. The audit log can be viewed, printed, or exported from 
the ExpressTouch at anytime. 

ExpressVote 
The ExpressVote’s Operations Log and System Log reports comprise a system-generated 
audit trail jurisdictions can use to verify elections are administered fairly, accurately, 
transparently, and efficiently. Jurisdictions can view audit logs on the ExpressVote’s touch 
screen by displaying the Operations Log and System Log reports. Jurisdictions can also 
print both logs using the unit’s internal card printer or, if present, the external thermal tape 
printer in the rolling kiosk. 

14. IS CAPABLE OF CASTING A BLANK BALLOT 

DS200 
The DS200 includes provisions for detecting exception conditions such as overvotes and 
undervotes as well as blank ballots or ballots marked too lightly for the scanner to register. 
Election officials have the option to program the scanner to return ballots containing 

exception conditions to the voter for revision. They can be programmed to apply special 
rules to ballots that may be mismarked. These include ballots that appear blank, 
overvoted, cross-voted, undervoted, or have marginal voter marks. Each of these types of 

anomalies can be programmed for unconditional accept, unconditional reject, or query, 
which informs voters of the condition and allows them to correct the ballot if they choose. 

DS850/DS450 
These tabulators include provisions for detecting exception conditions such as ballot 
misreads, ballots not recognizable, ballots unable to be processed, ballot jams while 
navigating through the transport, cross-voted ballots in an open primary, ballots with write- 
ins, overvotes and undervotes as well as blank ballots or ballots marked too lightly for the 
scanner to register. Initial settings for the sorting of such conditions are set in the EMS and 
loaded onto the tabulator as part of the election definition. Election officials have the 

option to change these settings after the proper access code is provided and as the laws 
of the particular jurisdiction allow. 

ExpressVote 
The ES&S ExpressVote and ExpressTouch systems minimizes under-voting by providing 
voters with a Summary Page and alerting voters as they progress through their vote session. 
Voters are able to review their selections and contests not voted; always free to change 
their selections prior to printing selections or casting their ballot. 

ExpressTouch/ExpressVote XL 

The ExpressTouch and ExpressVote XL include provisions for detecting exception conditions 

such as overvotes, undervotes as well as blank ballots. If the election definition is set to 
warn voters when the ballot is blank the system displays an alert window before printing 
the card or casting the ballot. 

15. (DRE’S ONLY) LIST PROCEDURE FOR PROVISIONAL VOTING (TAC 81.176) 

ExpressTouch 
When using the ExpressTouch, Electionware provides three options for how the 

ExpressTouch should be configured to process provisional ballots: not allowed, allowed- 
not counted, allowed-counted. If allowed-not counted is selected, a voter would receive
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their ballot as normal, but the total count would be listed after total ballots cast in the 

master accounting section of the summary reports. 

ExpressVote XL 

After a voter marks the selections on the ExpressVote XL, the voter has the option to cancel 

their vote session. Once canceled, the Summary Card with the voters selections printed 
will be ejected back to the voter. At this time the voter would return the summary card to 
an election administrator so it can be placed in a provisional envelope to be later 
reviewed/tabulated per Texas rules and regulations. 

ExpressVote — Marker 

In marker mode, the ExpressVote would automatically return the summary card to the 

voter. At this time the voter would return the summary card to an election administrator so 
it can be placed in a provisional envelope to be later reviewed/tabulated per Texas rules 
and regulations. 

16. (DRE’S ONLY) LIST PROCEDURE FOR A RECOUNT 

ExpressTouch 
If a recount occurs, an election administrator can make a backup of the election and 
bring results back into the Reporting module. From there, the user can view the cast vote 
records for the affected contests/precincts. If required, an election administrator can pull 
the internal redundant memory CFast card and reconcile vote totals from there. 

17. (DRE’s ONLY) LIST PROCEDURE TO BACKUP ELECTRONIC FILES 

ExpressTouch 
A user can use a blank ES&S USB flash drive to create a Backup Flash drive from a closed 
ExpressTouch terminal. It is important to note that a separate blank flash drive must be used 
for each closed terminal an election administrator would like to back up. 

Please refer to the ExpressTouch Operator's Guide for more information. 

18. PROCEDURES ON HOW TO PROPERLY SHUTDOWN EQUIPMENT DURING EARLY VOTING OR 
REFERENCE WHERE THIS IS IN YOUR DOCUMENTATION 

DS200 
During the early voting period, an election administrator can shutdown the DS200 without 
closing polls by navigating to the Tools menu. From the following screen, the user can 
select the Report Options. From the Report options screen there will be an Admin button 

icon. Once logged into the Admin menu, they can shut down the DS200. 
Please refer to the DS200 Operator's Guide Section 7.13 for more information 

DS850/DS450 
In the precinct-based model, the central count scanner is used to process early voting and 

absentee ballots by scanning the ballots in the days up to and including election day and 
subsequently tabulating them when the election is closed. In an all mail-in model, all ballots 

are physically collected via mail to one or more central locations and scanned up until 
the polls close on Election Day, at which time they are tabulated. The Standard Operating 

Procedures Manual and the System Maintenance Manual for the DS850 and DS450 is 
intended to helo you develop election procedures. However, election laws and
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procedures vary from state to state, and your procedures must be in compliance with the 

laws and procedures that apply to your jurisdiction. 

ExpressVote XL/ExpressTouch 
During the early voting period, an election administrator can shutdown the ExpressVote XL 
and ExpressTouch without closing polls by navigating to the supervisor menu and selecting 
shut down. An audit log can be printed prior to shut down and immediately following the 
reboot process to ensure the Tabulators are in the same state they were in the night before. 

19. (PRECINCT OS ONLY) CAN TWO LOCKS BE PLACED ON THE BALLOT BOX TO MAKE IT 
LEGAL TO USE AT AN EARLY VOTING SITE? IF SO, PLEASE LIST HOW A JURISDICTION CAN 
HAVE THIS DONE. 

Yes, please refer to the System Operating Procedures Manual: Pre-Election Day Tasks for 

respective tabulators which showcase all locks and seals associated with the tabulators 
and the ballot boxes. 

20. ARE YOUR MANUFACTURERS ISO 9000 COMPLIANT? IF NOT, EXPLAIN QUALITY 
CONTROL. 

ES&S partner manufacturers use internally defined quality control procedures for procuring 
and inspecting parts and raw materials. ES&S prioritizes selection of ISO certified or similarly 

certified partner manufacturing facilities to ensure that all parts used in the assembly of 
ES&S designed voting equipment meets or exceeds Federal voting system guidelines. 

Please refer to the ES&S Qualify Assurance Program for Manufacturing Document for 
further detail.
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VOTING SYSTEM CERTIFICATION — FORM 101 
EVS 6.2.0.0 

1. PRESERVES THE SECRECY OF THE BALLOT: 

DS200/DS450/DS850/DS950/ExpressTouch 
The DS200 is an optical scan paper ballot tabulator designed to be used at the polling 
place level, but can be used in multiple environments. After the voter makes their 

selections on their paper ballot with an indelible marker, or a device that was designed to 

assist with the marking process, their ballot is inserted into the unit for immediate tabulation. 
Both sides of the ballot are scanned simultaneously using a high-resolution image-scanning 
device, producing ballot images that are decoded by a proprietary recognition engine. 
In the case errors or irregularities (as defined by the election jurisdiction), the voter has the 
ability to return the ballot for review or cast the ballot as is. 

The DS950, DS850 and DS450 are optical scan paper ballot tabulators designed to be used 

at the central count environment. Ballot handling in this environment consists of a ballot 
cards’ acceptance, movement through the read station, and transfer into a collection 
station or receptacle. The DS950, DS850 and DS450 can be programmed to identify ballots 
that require special handling by election officials only. When any of the ballots meeting 
these criteria are identified, the tabulators will outstack ballots that meet defined 
exceptions conditions. 

For the ExpressTouch, vote sessions are activated using secure smart cards. Vote Session 
Activator cards can be programmed with the voter’s authorized ballot and given to the 
voter. The voter then inserts the card, which displays their ballot and allows them to make 
and review their selections and then cast their ballot all in a privacy booth. Jurisdictions 
may also choose to activate ballots using a Supervisor Access Card. The poll worker inserts 
the Supervisor access card and selects the appropriate ballot, confirms their selection and 

activates the ballot. The Supervisor card is then removed and the voter then completes 
their voting session in the privacy booth. 

All of these ES&S systems function as any system at the polling places would. Voters mark 
their ballots in a privacy booth and either casts them there or returns them to the ballot 
box in a secrecy sleeve and personally deposit them in a sealed box. These functions are 
under the direct control of the voter and provide no opportunity for anyone to discover 
how the voter has marked his or her ballot. 

ExpressVote—Marker 

The ExpressVote operates very much the same as any paper ballot system at polling 
places. Voters use the ExpressVote to mark their ballots in a privacy booth and return them 
to the ballot box in the usual manner. Voters may request a security sleeve upon leaving 

the booth and personally deposit them in a sealed box. These functions are under the 
direct control of the voter and provide no opportunity for anyone to discover how the 
voter has marked his or her ballot. 

Please refer to the System Security Specifications Document for further detail
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2. IS SUITABLE FOR THE PURPOSE FOR WHICH IT IS INTENDED. 

The ES&S Voting System has been VSTL tested by EAC accredited Pro V&V. EVS 6.2.0.0 

received EAC # (ESSEVS6200) on December 23, 2021. The proprietary design and 
operating system are specifically for election use. 

3. OPERATES SAFELY, EFFICIENTLY, AND ACCURATELY: 

All systems were tested and meet or exceed the EAC Voluntary Voting System Guidelines 
(VVSG 1.0). 

4. IS SAFE FROM FRAUDULANT OR UNAUTHORIZED MANIPULATION: 

Implementation of effective election security guards the election process and assures 
public confidence in the results. All ES&S Systems meet or exceed the EAC Standards in 
preventing fraudulent and unauthorized use. In addition to physical locks and seals, the 
voting system administers access controls. Detailed security for each component of the 
voting system can be found in the System Operations Procedures manuals (SOP) along 
with the System Security Soecs and Hardening Procedures documents. 

Please refer to the System Operations Procedures and System Security Folders for 
documents containing information on this area. 

5. PERMITS VOTING ON ALL OFFICES AND MEASURES TO BE VOTED ON AT AN ELECTION: 

We declare “Voting System Limits” with our voting systems which can be found in 
Attachment 1: Voting System Limitations of the System Overview document. A couple 

examples of the declared limits are 9,900 precincts allowed in an election and 10,000 
candidates allowed per election. During federal testing, each declared limit is tested up 
to and also beyond to ensure declared boundaries and limitations can be met. 

Please refer to Atfachment 1: Voting Systems Limitations of the System Overview. 

6. PREVENTS COUNTING VOTES ON OFFICES AND MEASURES ON WHICH THE VOTER IS NOT 
ENTITLED TO VOTE: 

If a precinct has multiple ballot styles created by split districts within that precinct, a ballot 
style is assigned to each split. Poll officials select the appropriate ballot style for the voter. 
Only those offices and questions associated with the ballot style that voter has the right to 
vote are available. 

7. PREVENTS COUNTING VOTES BY THE SAME VOTER FOR MORE THAN ONE CANDIDATE FOR 
THE SAME OFFICE, AND PREVENTS COUNTING VOTES FOR MORE THAN THE NUMBER OF 
CANDIDATES FOR WHICH THE VOTER IS ENTITLED TO VOTE: 

In the election definition, an individual candidate is assigned to a contest one time. Each 
candidate only appears on the ballot once for each office. Thus, the voter may only select 
a candidate once before casting their ballot. Once the voter has cast their ballot, the 
ballot is tabulated and cannot be altered. In addition, the systems are specifically 
designed to prevent an over-vote from being counted.
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8. PREVENTS COUNTING A VOTE ON THE SAME OFFICE OR MEASURE MORE THAN ONCE: 

The election definition contains each race and measure one time. Each contest is then 
assigned to the correct precinct or ballot style(s) to which it belongs. Each precinct or 
ballot style includes its associated contests one time. Thus, the voter may only vote a 
contest once before casting their ballot. Again, once the voter cast their ballot, the ballot 
is tabulated and cannot be altered. 

9. PERMITS WRITE-IN VOTING: 

DS200/DS450/DS850/DS950 
The ES&S paper ballot can be printed with a write-in line for each applicable race. The 
voter is instructed to write-in the name on the line provided. With the write-in response area 

provided for on the ballot, the integrity of the ballot is preserved. 

ExpressVote/ExpressTouch 
The ExpressVote and ExpressTouch provide a very simple method for accommodating 
write-in votes. An active write-in vote location is provided in each office where write-in 
voting is allowed. To vote a write-in, the voter follows the audio prompts and uses the 

keypad or touch screen to select the write-in location. A write-in screen appears which 
allows the voter to spell out the write-in name by following the audio prompts and selecting 
the letters of the name. When the voter has spelled out the name, he or she accepts the 

name and the terminal immediately returns to the ballot screen and displays the write-in 
name in the list of candidates where it belongs. The write-in name may be changed or 
deleted any time prior to the voter casting their ballot. 

10. IS CAPABLE OF PERMITTING STRAIGHT PARTY VOTING: 

DS200/DS450/DS850/DS950 
The ES&S paper ballot can be printed and programmed with a straight party section to 
accomplish this requirement. The voter chooses straight party by marking the response 

area next to the appropriate party. 

ExpressVote/ExpressTouch 
The ExpressVote and ExpressTouch can accommodate Straight Party Voting. The voter 
may select a Straight Party candidate by following the audio prompts and selecting the 
oval next to the appropriate party. Once the voter selects a Straight Party choice, alll 

candidates of that party are selected (i.e., highlighted). This choice does not affect any 
non-partisan candidates or questions. Voters must still vote the non-partisan offices 
independently. 

11. IS CAPABLE OF PROVIDING RECORDS FROM WHICH THE OPERATION OF THE VOTING 
SYSTEM MAY BE AUDITED: 

Event Log Service includes a series of applications that track user and equipment actions 
during the election process. ES&S ballot marking and tabulation equipment maintain 
comprehensive internal logs that can be viewed anytime throughout an election by 
printing them out or viewing them on screen. ES&S Election Management Software logs 
events through a combination of custom tools (ES&S Event Log Service) and COTS utilities 
(Windows Event Viewer).
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12. IS CAPABLE OF PRODUCING A SUMMARY SCREEN TO ALLOW VOTERS TO EXAMINE THEIR 
CHOICES BEFORE THE BALLOT IS FINALLY CAST. 

DS200/DS450/DS850/DS950 
The ES&S paper ballot allows the voter to review the ballot as many times as the voter 

would like before they deposit the ballot into the ballot box. To ensure that the voter does 
not forget a contest, there are instructions on the ballot to vote both sides of the ballot 
when applicable. 

ExpressVote/ExpressTouch 
The ES&S ExpressVote and ExpressTouch systems include a summary screen at the end of 

each ballot. This screen both displays and uses audio prompts to describe each contest 
and candidate on the ballot as well as whom the voter selected in each contest. The voter 
is able to go back to any contest and change their mind and vote in any contest they 
may have forgot to vote on initially. Since the summary screen is part of the ballot, the 
voter must at least review this screen before marking their ballot. When the voter finishes 
reviewing his or her selections, the ballot can then be either printed or tabulated. Changes 
to the ballot after that point will require the poll worker to spoil the ballot and start again. 

13. IS CAPABLE OF PRODUCING A REAL-TIME AUDIT LOG (TAC 81.62) 

All ES&S systems provide a continuous internal real-time audit log that is held in memory. 
Audit data include all events that occur on each terminal or optical scan device. These 

logs can be viewed or printed at anytime throughout an election. 

EMS Workstation 

Event Log Service provides a permanent event log repository. Event Log Service data 
remains in the database until it is purged by the election administrator. The data can be 
exported to a file in a format readable by third-party applications such as Microsoft Excel. 

DS200 
All status messages and alerts are stored to the system real-time audit log. Election officials 
have the option to print or view the Audit Log at any time during an election. Printing Audit 
Logs by the county during voting is done in accordance to their procedure. Audit Log 
printing is also available at any time after closing polls. 

DS950/DS850/DS450 
The DS950, DS850 and DS450 records errors and major events and tags these incidents with 

the date and time the incident occurred based on the real-time clock settings. Audit log 
information can be exported to a USB thumb drive inserted into a USB port on the tabulator. 
The Zero Report, which is printed before polls are open on Election Day, is used to indicate 
no tampering has been done to the vote totals. 

ExpressTouch 
The ExpressTouch maintains a system-generated audit trail jurisdictions can use to verify 
elections are administered accurately and accountably. The audit log records the date, 
time, and description of every user- or system-initiated event that occurs on the terminal. 
The audit log is always available whether or not an election is loaded on the terminal. This 
log is not cleared by the EQC process and therefore contains record of terminal activity 
across elections. The audit log can be viewed, printed, or exported from the ExpressTouch 
at anytime.
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ExpressVote 
The ExpressVote’s Operations Log and System Log reports comprise a system-generated 
audit trail jurisdictions can use to verify elections are administered fairly, accurately, 
transparently, and efficiently. Jurisdictions can view audit logs on the ExpressVote’s touch 
screen by displaying the Operations Log and System Log reports. Jurisdictions can also 
print both logs using the unit's internal card printer or, if present, the external thermal tape 
printer in the rolling kiosk. 

14. IS CAPABLE OF CASTING A BLANK BALLOT 

DS200 
The DS200 includes provisions for detecting exception conditions such as overvotes and 
undervotes as well as blank ballots or ballots marked too lightly for the scanner to register. 
Election officials have the option to program the scanner to return ballots containing 

exception conditions to the voter for revision. They can be programmed to apply special 
rules to ballots that may be mismarked. These include ballots that appear blank, 
overvoted, cross-voted, undervoted, or have marginal voter marks. Each of these types of 

anomalies can be programmed for unconditional accept, unconditional reject, or query, 
which informs voters of the condition and allows them to correct the ballot if they choose. 

DS950/DS850/DS450 
These tabulators include provisions for detecting exception conditions such as ballot 
misreads, ballots not recognizable, ballots unable to be processed, ballot jams while 
navigating through the transport, cross-voted ballots in an open primary, ballots with write- 
ins, overvotes and undervotes as well as blank ballots or ballots marked too lightly for the 
scanner to register. Initial settings for the sorting of such conditions are set in the EMS and 
loaded onto the tabulator as part of the election definition. Election officials have the 

option to change these settings after the proper access code is provided and as the laws 
of the particular jurisdiction allow. 

ExpressVote 
The ES&S ExpressVote system minimizes under-voting by providing voters with a Summary 
Page and alerting voters as they progress through their vote session. Voters are able to 
review their selections and contests not voted; always free to change their selections prior 
to printing selections or casting their ballot. 

ExpressTouch 
The ExpressTouch includes provisions for detecting exception conditions such as overvotes, 
undervotes as well as blank ballots. If the election definition is set to warn voters when the 

ballot is blank the system displays an alert window before printing the card or casting the 

ballot. 

15. (DRE’S ONLY) LIST PROCEDURE FOR PROVISIONAL VOTING (TAC 81.176) 

ExpressTouch 
When using the ExpressTouch, Electionware provides three options for how the 

ExpressTouch should be configured to process provisional ballots: not allowed, allowed- 
not counted, allowed-counted. If allowed-not counted is selected, a voter would receive 

their ballot as normal, but the total count would be listed after total ballots cast in the 

master accounting section of the summary reports.
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ExpressVote — Marker 

In marker mode, the ExpressVote would automatically return the summary card to the 

voter. At this time the voter would return the summary card to an election administrator so 
it can be placed in a provisional envelope to be later reviewed/tabulated per Texas rules 
and regulations. 

16. (DRE’S ONLY) LIST PROCEDURE FOR A RECOUNT 

ExpressTouch 
If a recount occurs, an election administrator can make a backup of the election and 
bring results back into the Reporting module. From there, the user can view the cast vote 
records for the affected contests/precincts. If required, an election administrator can pull 
the internal redundant memory CFast card and reconcile vote totals from there. 

17. (DRE’s ONLY) LIST PROCEDURE TO BACKUP ELECTRONIC FILES 

ExpressTouch 
A user can use a blank ES&S USB flash drive to create a Backup Flash drive from a closed 
ExpressTouch terminal. It is important to note that a separate blank flash drive must be used 
for each closed terminal an election administrator would like to back up. 

Please refer to the ExpressTouch Operator's Guide for more information. 

18. PROCEDURES ON HOW TO PROPERLY SHUTDOWN EQUIPMENT DURING EARLY VOTING OR 
REFERENCE WHERE THIS IS IN YOUR DOCUMENTATION 

DS200 
During the early voting period, an election administrator can shutdown the DS200 without 
closing polls by navigating to the Tools menu. From the following screen, the user can 
select the Report Options. From the Report options screen there will be an Admin button 

icon. Once logged into the Admin menu, they can shut down the DS200. 
Please refer to the DS200 Operator's Guide Section 7.13 for more information 

DS950/DS850/DS450 
In the precinct-based model, the central count scanner is used to process early voting and 

absentee ballots by scanning the ballots in the days up to and including election day and 
subsequently tabulating them when the election is closed. In an all mail-in model, all ballots 

are physically collected via mail to one or more central locations and scanned up until 
the polls close on Election Day, at which time they are tabulated. The Standard Operating 

Procedures Manual and the Sysfem Maintenance Manual for the DS950, DS850 and DS450 

is intended to help you develop election procedures. However, election laws and 
procedures vary from state to state, and your procedures must be in compliance with the 

laws and procedures that apply to your jurisdiction. 

ExpressTouch 
During the early voting period, an election administrator can shutdown the ExpressTouch 
without closing polls by navigating to the supervisor menu and selecting shut down. An 
audit log can be printed prior to shut down and immediately following the reboot process 
to ensure the Tabulators are in the same state they were in the night before.
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19. (PRECINCT OS ONLY) CAN TWO LOCKS BE PLACED ON THE BALLOT BOX TO MAKE IT 
LEGAL TO USE AT AN EARLY VOTING SITE? IF SO, PLEASE LIST HOW A JURISDICTION CAN 
HAVE THIS DONE. 

Yes, please refer to the System Operating Procedures Manual: Pre-Election Day Tasks for 

respective tabulators which showcase all locks and seals associated with the tabulators 
and the ballot boxes. 

20. ARE YOUR MANUFACTURERS ISO 9000 COMPLIANT? IF NOT, EXPLAIN QUALITY 
CONTROL. 

ES&S partner manufacturers use internally defined quality control procedures for procuring 
and inspecting parts and raw materials. ES&S prioritizes selection of ISO certified or similarly 
certified partner manufacturing facilities to ensure that all parts used in the assembly of 
ES&S designed voting equipment meets or exceeds Federal voting system guidelines. 

Please refer to the ES&S Qualify Assurance Program for Manufacturing Document for 
further detail.
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VOTING SYSTEM CERTIFICATION — FORM 101 
EVS 6.3.0.0 

1. PRESERVES THE SECRECY OF THE BALLOT: 

DS200/DS300/DS450/DS850/DS950/ExpressTouch 
The DS200 and DS300 are optical scan paper ballot tabulators designed to be used at the 

polling place level but can be used in multiple environments. After the voter makes their 

selections on their paper ballot with an indelible marker, or a device that was designed to 

assist with the marking process, their ballot is inserted into the unit for immediate tabulation. 
Both sides of the ballot are scanned simultaneously using a high-resolution image-scanning 
device, producing ballot images that are decoded by a proprietary recognition engine. 
In the case errors or irregularities (as defined by the election jurisdiction), the voter has the 
ability to return the ballot for review or cast the ballot as is. 

The DS950, DS850 and DS450 are optical scan paper ballot tabulators designed to be used 

at the central count environment. Ballot handling in this environment consists of a ballot 
cards’ acceptance, movement through the read station, and transfer into a collection 
station or receptacle. The DS950, DS850 and DS450 can be programmed to identify ballots 
that require special handling by election officials only. When any of the ballots meeting 
these criteria are identified, the tabulators will outstack ballots that meet defined 
exceptions conditions. 

For the ExpressTouch, vote sessions are activated using secure smart cards. Vote Session 
Activator cards can be programmed with the voter’s authorized ballot and given to the 
voter. The voter then inserts the card, which displays their ballot and allows them to make 
and review their selections and then cast their ballot all in a privacy booth. Jurisdictions 
may also choose to activate ballots using a Supervisor Access Card. The poll worker inserts 
the Supervisor access card and selects the appropriate ballot, confirms their selection and 

activates the ballot. The Supervisor card is then removed, and the voter then completes 
their voting session in the privacy booth. 

All of these ES&S systems function as any system at the polling places would. Voters mark 
their ballots in a privacy booth and either casts them there or returns them to the ballot 
box in a secrecy sleeve and personally deposit them in a sealed box. These functions are 
under the direct control of the voter and provide no opportunity for anyone to discover 
how the voter has marked his or her ballot. 

ExpressVote—Marker 

The ExpressVote operates very much the same as any paper ballot system at polling 
places. Voters use the ExpressVote to mark their ballots in a privacy booth and return them 
to the ballot box in the usual manner. Voters may request a security sleeve upon leaving 

the booth and personally deposit them in a sealed box. These functions are under the 
direct control of the voter and provide no opportunity for anyone to discover how the 
voter has marked his or her ballot. 

Please refer to the System Security Specifications Document for further detail
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2. IS SUITABLE FOR THE PURPOSE FOR WHICH IT IS INTENDED. 

The ES&S Voting System has been VSTL tested by EAC accredited Pro V&V. EVS 6.3.0.0 
received EAC # (ESSEVS6300) on November 17, 2022. The proprietary design and 
operating system are specifically for election use. 

3. OPERATES SAFELY, EFFICIENTLY, AND ACCURATELY: 

All systems were tested and meet or exceed the EAC Voluntary Voting System Guidelines 
(VVSG 1.0). 

4. IS SAFE FROM FRAUDULANT OR UNAUTHORIZED MANIPULATION: 

Implementation of effective election security guards the election process and assures 
public confidence in the results. All ES&S Systems meet or exceed the EAC Standards in 
preventing fraudulent and unauthorized use. In addition to physical locks and seals, the 
voting system administers access controls. Detailed security for each component of the 
voting system can be found in the System Operations Procedures manuals (SOP) along 
with the System Security Soecs and Hardening Procedures documents. 

Please refer to the System Operations Procedures and System Security Folders for 
documents containing information on this area. 

5. PERMITS VOTING ON ALL OFFICES AND MEASURES TO BE VOTED ON AT AN ELECTION: 

We declare “Voting System Limits” with our voting systems which can be found in 
Attachment 1: Voting System Limitations of the System Overview document. A couple 

examples of the declared limits are 9,999 precincts allowed in an election and 10,000 
candidates allowed per election. During federal testing, each declared limit is tested up 
to and also beyond to ensure declared boundaries and limitations can be met. 

Please refer to Atfachment 1: Voting Systems Limitations of the System Overview. 

6. PREVENTS COUNTING VOTES ON OFFICES AND MEASURES ON WHICH THE VOTER IS NOT 
ENTITLED TO VOTE: 

If a precinct has multiple ballot styles created by split districts within that precinct, a ballot 
style is assigned to each split. Poll officials select the appropriate ballot style for the voter. 
Only those offices and questions associated with the ballot style that voter has the right to 
vote are available. 

7. PREVENTS COUNTING VOTES BY THE SAME VOTER FOR MORE THAN ONE CANDIDATE FOR 
THE SAME OFFICE, AND PREVENTS COUNTING VOTES FOR MORE THAN THE NUMBER OF 
CANDIDATES FOR WHICH THE VOTER IS ENTITLED TO VOTE: 

In the election definition, an individual candidate is assigned to a contest one time. Each 
candidate only appears on the ballot once for each office. Thus, the voter may only select 
a candidate once before casting their ballot. Once the voter has cast their ballot, the 
ballot is tabulated and cannot be altered. In addition, the systems are specifically 
designed to prevent an over-vote from being counted.
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8. PREVENTS COUNTING A VOTE ON THE SAME OFFICE OR MEASURE MORE THAN ONCE: 

The election definition contains each race and measure one time. Each contest is then 
assigned to the correct precinct or ballot style(s) to which it belongs. Each precinct or 
ballot style includes its associated contests one time. Thus, the voter may only vote a 
contest once before casting their ballot. Again, once the voter cast their ballot, the ballot 
is tabulated and cannot be altered. 

9. PERMITS WRITE-IN VOTING: 

DS200/DS450/DS850/DS950 
The ES&S paper ballot can be printed with a write-in line for each applicable race. The 
voter is instructed to write-in the name on the line provided. With the write-in response area 

provided for on the ballot, the integrity of the ballot is preserved. 

ExpressVote/ExpressTouch 
The ExpressVote and ExpressTouch provide a very simple method for accommodating 
write-in votes. An active write-in vote location is provided in each office where write-in 
voting is allowed. To vote a write-in, the voter follows the audio prompts and uses the 

keypad or touch screen to select the write-in location. A write-in screen appears which 
allows the voter to spell out the write-in name by following the audio prompts and selecting 
the letters of the name. When the voter has spelled out the name, he or she accepts the 

name and the terminal immediately returns to the ballot screen and displays the write-in 
name in the list of candidates where it belongs. The write-in name may be changed or 
deleted any time prior to the voter casting their ballot. 

10. IS CAPABLE OF PERMITTING STRAIGHT PARTY VOTING: 

DS200/DS450/DS850/DS950 
The ES&S paper ballot can be printed and programmed with a straight party section to 
accomplish this requirement. The voter chooses straight party by marking the response 

area next to the appropriate party. 

ExpressVote/ExpressTouch 
The ExpressVote and ExpressTouch can accommodate Straight Party Voting. The voter 
may select a Straight Party candidate by following the audio prompts and selecting the 
oval next to the appropriate party. Once the voter selects a Straight Party choice, alll 

candidates of that party are selected (i.e., highlighted). This choice does not affect any 
non-partisan candidates or questions. Voters must still vote the non-partisan offices 
independently. 

11. IS CAPABLE OF PROVIDING RECORDS FROM WHICH THE OPERATION OF THE VOTING 
SYSTEM MAY BE AUDITED: 

Event Log Service includes a series of applications that track user and equipment actions 
during the election process. ES&S ballot marking and tabulation equipment maintain 
comprehensive internal logs that can be viewed anytime throughout an election by 
printing them out or viewing them on screen. ES&S Election Management Software logs 
events through a combination of custom tools (ES&S Event Log Service) and COTS utilities 
(Windows Event Viewer).
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12. IS CAPABLE OF PRODUCING A SUMMARY SCREEN TO ALLOW VOTERS TO EXAMINE THEIR 
CHOICES BEFORE THE BALLOT IS FINALLY CAST. 

DS200/DS450/DS850/DS950 
The ES&S paper ballot allows the voter to review the ballot as many times as the voter 

would like before they deposit the ballot into the ballot box. To ensure that the voter does 
not forget a contest, there are instructions on the ballot to vote both sides of the ballot 
when applicable. 

ExpressVote/ExpressTouch 
The ES&S ExpressVote and ExpressTouch systems include a summary screen at the end of 

each ballot. This screen both displays and uses audio prompts to describe each contest 
and candidate on the ballot as well as whom the voter selected in each contest. The voter 
is able to go back to any contest and change their mind and vote in any contest they 
may have forgot to vote on initially. Since the summary screen is part of the ballot, the 
voter must at least review this screen before marking their ballot. When the voter finishes 
reviewing his or her selections, the ballot can then be either printed or tabulated. Changes 
to the ballot after that point will require the poll worker to spoil the ballot and start again. 

13. IS CAPABLE OF PRODUCING A REAL-TIME AUDIT LOG (TAC 81.62) 

All ES&S systems provide a continuous internal real-time audit log that is held in memory. 
Audit data include all events that occur on each terminal or optical scan device. These 

logs can be viewed or printed at any time throughout an election. 

EMS Workstation 

Event Log Service provides a permanent event log repository. Event Log Service data 
remains in the database until it is purged by the election administrator. The data can be 
exported to a file in a format readable by third-party applications such as Microsoft Excel. 

DS200/ DS300 
All status messages and alerts are stored to the system real-time audit log. Election officials 
have the option to print or view the Audit Log at any time during an election. Printing Audit 
Logs by the county during voting is done in accordance to their procedure. Audit Log 
printing is also available at any time after closing polls. 

DS950/DS850/DS450 
The DS950, DS850 and DS450 records errors and major events and tags these incidents with 

the date and time the incident occurred based on the real-time clock settings. Audit log 
information can be exported to a USB thumb drive inserted into a USB port on the tabulator. 
The Zero Report, which is printed before polls are open on Election Day, is used to indicate 
no tampering has been done to the vote totals. 

ExpressTouch 
The ExpressTouch maintains a system-generated audit trail jurisdictions can use to verify 
elections are administered accurately and accountably. The audit log records the date, 
time, and description of every user- or system-initiated event that occurs on the terminal. 
The audit log is always available whether an election is loaded on the terminal. This log is 
not cleared by the EQC process and therefore contains record of terminal activity across 
elections. The audit log can be viewed, printed, or exported from the ExpressTouch at any 
time.
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ExpressVote 
The ExpressVote’s Operations Log and System Log reports comprise a system-generated 
audit trail jurisdictions can use to verify elections are administered fairly, accurately, 
transparently, and efficiently. Jurisdictions can view audit logs on the ExpressVote’s touch 
screen by displaying the Operations Log and System Log reports. Jurisdictions can also 
print both logs using the unit's internal card printer or, if present, the external thermal tape 
printer in the rolling kiosk. 

14. IS CAPABLE OF CASTING A BLANK BALLOT 

DS200/DS300 
The DS200 includes provisions for detecting exception conditions such as overvotes and 
undervotes as well as blank ballots or ballots marked too lightly for the scanner to register. 
Election officials have the option to program the scanner to return ballots containing 

exception conditions to the voter for revision. They can be programmed to apply special 
rules to ballots that may be mismarked. These include ballots that appear blank, 
overvoted, cross-voted, undervoted, or have marginal voter marks. Each of these types of 

anomalies can be programmed for unconditional accept, unconditional reject, or query, 
which informs voters of the condition and allows them to correct the ballot if they choose. 

DS950/DS850/DS450 
These tabulators include provisions for detecting exception conditions such as ballot 
misreads, ballots not recognizable, ballots unable to be processed, ballot jams while 
navigating through the transport, cross-voted ballots in an open primary, ballots with write- 
ins, overvotes and undervotes as well as blank ballots or ballots marked too lightly for the 
scanner to register. Initial settings for the sorting of such conditions are set in the EMS and 
loaded onto the tabulator as part of the election definition. Election officials have the 

option to change these settings after the proper access code is provided and as the laws 
of the particular jurisdiction allow. 

ExpressVote 
The ES&S ExpressVote system minimizes under-voting by providing voters with a Summary 
Page and alerting voters as they progress through their vote session. Voters are able to 
review their selections and contests not voted; always free to change their selections prior 
to printing selections or casting their ballot. 

ExpressTouch 
The ExpressTouch includes provisions for detecting exception conditions such as overvotes, 
undervotes as well as blank ballots. If the election definition is set to warn voters when the 

ballot is blank the system displays an alert window before printing the card or casting the 

ballot. 

15. (DRE’S ONLY) LIST PROCEDURE FOR PROVISIONAL VOTING (TAC 81.176) 

Elections can be coded to have the ballots rejected by the DRE if it is provisional. 

ExpressTouch 
When using the ExpressTouch, Electionware provides three options for how the 

ExpressTouch should be configured to process provisional ballots: not allowed, allowed- 
not counted, allowed-counted. If allowed-not counted is selected, a voter would receive 

their ballot as normal, but the total count would be listed after total ballots cast in the 

master accounting section of the summary reports.
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ExpressVote — Marker 

In marker mode, the ExpressVote would automatically return the summary card to the 

voter. At this time the voter would return the summary card to an election administrator so 
it can be placed in a provisional envelope to be later reviewed/tabulated per Texas rules 
and regulations. 

16. (DRE’S ONLY) LIST PROCEDURE FOR A RECOUNT 

ExpressTouch 
If a recount occurs, an election administrator can make a backup of the election and 
bring results back into the Reporting module. From there, the user can view the cast vote 
records for the affected contests/precincts. If required, an election administrator can pull 
the internal redundant memory CFast card and reconcile vote totals from there. 

17. (DRE’s ONLY) LIST PROCEDURE TO BACKUP ELECTRONIC FILES 

ExpressTouch 
A user can use a blank ES&S USB flash drive to create a Backup Flash drive from a closed 
ExpressTouch terminal. It is important to note that a separate blank flash drive must be used 
for each closed terminal an election administrator would like to back up. 

Please refer to the ExpressTouch Operator's Guide for more information. 

18. PROCEDURES ON HOW TO PROPERLY SHUTDOWN EQUIPMENT DURING EARLY VOTING OR 
REFERENCE WHERE THIS IS IN YOUR DOCUMENTATION 

DS200/DS300 
During the early voting period, an election administrator can shut down the DS200/DS300 
without closing polls by navigating to the Tools menu. From the following screen, the user 
can select the Report Options. From the Report options screen there will be an Admin 
button icon. Once logged into the Admin menu, they can shut down the DS200/DS300. 
Please refer to the DS200 Operator’s Guide Section 7.13 or the DS300 Operator's Guide 
Section 7.13 for more information. 

DS950/DS850/DS450 
In the precinct-based model, the central count scanner is used to process early voting and 

absentee ballots by scanning the ballots in the days up to and including election day and 
subsequently tabulating them when the election is closed. In an all mail-in model, all ballots 

are physically collected via mail to one or more central locations and scanned up until 
the polls close on Election Day, at which time they are tabulated. The Standard Operating 

Procedures Manual and the System Maintenance Manual for the DS950, DS850 and DS450 

is intended to help you develop election procedures. However, election laws and 
procedures vary from state to state, and your procedures must be in compliance with the 

laws and procedures that apply to your jurisdiction. 

ExpressTouch 
During the early voting period, an election administrator can shut down the ExpressTouch 
without closing polls by navigating to the supervisor menu and selecting shut down. An 
audit log can be printed prior to shut down and immediately following the reboot process 
to ensure the Tabulators are in the same state they were in the night before.
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19. (PRECINCT OS ONLY) CAN TWO LOCKS BE PLACED ON THE BALLOT BOX TO MAKE IT 
LEGAL TO USE AT AN EARLY VOTING SITE? IF SO, PLEASE LIST HOW A JURISDICTION CAN 
HAVE THIS DONE. 

Yes, please refer to the System Operating Procedures Manual: Chapter 6 Pre-Election Day 

Tasks for respective tabulators which showcase all locks and seals associated with the 
tabulators and the ballot boxes. Also refer to Best Practices for Physically Securing ES&S 
equipment for more information. 

20. ARE YOUR MANUFACTURERS ISO 9000 COMPLIANT? IF NOT, EXPLAIN QUALITY 
CONTROL. 

ES&S partner manufacturers use internally defined quality control procedures for procuring 
and inspecting parts and raw materials. ES&S prioritizes selection of ISO certified or similarly 
certified partner manufacturing facilities to ensure that all parts used in the assembly of 

ES&S designed voting equipment meets or exceeds Federal voting system guidelines. 

Please refer to the ES&S Qualify Assurance Program for Manufacturing Document for 
further detail.
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From: GeneralCounsel 

Sent: Tuesday, January 30, 2024 12:40 PM 

To: 

Subject: RE: ES&S Form 101s - SoS Open Records Request 

Thank you for contacting the Office of the Texas Secretary of State. This email acknowledges receipt of your request for 
information under the Public Information Act, and we will process it in accordance with Chapter 552 of the Texas 

Government Code. 

We will let you know if we have any questions or need clarification. 

Regards, 

Office of the Texas Secretary of State 

From: 

Sent: Monday, January 29, 2024 3:54 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins <CAdkins@sos.texas.gov> 

Subject: ES&S Form 101s - SoS Open Records Request 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter and Christina, 

  

Hope you are both doing well. 

Please consider this an open records request pursuant to Tex. Gov't Code Chapter 552. 

Please provide ES&S's Form 101 responses related to certification of the following ES&S EVS 

systems certified from 2018 - 2023. 

EVS 6.3.0.0 
EVS 6.2.0.0 
EVS 6.0.3.0 
EVS 6.1.1.0 
EVS 6.1.0.0 
EVS 6.4.0.0 
EVS 6.0.2.0 
EVS 6.0.0.0 

Thank you for you help. 

Electronic copies of these documents are sufficient. 

Blessings, 

Laura
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Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email.
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From: 

Sent: Monday, February 12, 2024 11:19 PM 

To: GeneralCounsel 

Subject: Re: ES&S Form 101s - SoS Open Records Request 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

  

Dear Ms. Williams and Mr. Bitter, 

Thank you. 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 
If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Monday, February 12, 2024 10:34 AM, GeneralCounsel 
<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

This email responds to your request for information under the Public Information Act, Chapter 552 of the 

Texas Government Code (the “PIA”). Please see the attached zipped folder containing the documents 
responsive to your request for information under the PIA. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel

TX-SOS-24-0322-B-000061



Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Tuesday, January 30, 2024 12:40 PM 

To:    

  

Subject: RE: ES&S Form 101s - SoS Open Records Request 

Thank you for contacting the Office of the Texas Secretary of State. This email acknowledges receipt of 

your request for information under the Public Information Act, and we will process it in accordance with 

Chapter 552 of the Texas Government Code. 

We will let you know if we have any questions or need clarification. 

Regards, 

Office of the Texas Secretary of State 

From: 

          

Sent: Monday, January 29, 2024 3:54 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins <CAdkins@sos.texas.gov> 

Subject: ES&S Form 101s - SoS Open Records Request 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Dear Mr. Bitter and Christina, 

Hope you are both doing well.
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From: GeneralCounsel 

Thursday, March 7, 2024 8:07 AM    
To: 

Cc: GeneralCounsel 

Subject: RE: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

Good morning, 

We sent them to you on February 29" and I resent them to you a few minutes ago. Please let me know if you still didn’t 

receive them. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

or i 
Sent: Wednesday, March 6, 2024 7:03 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Re: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear SoS, 

  

Do you have any updates on the request below? 
Your last communication noted records would be provided on March 1. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL.
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If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Friday, February 16, 2024 10:45 AM, GeneralCounsel 
<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State (“Office”). This email acknowledges 

receipt of your request for information under the Public Information Act, Chapter 552 of the Texas 

Government Code (the “PIA”), which was sent to the Office via email after business hours on February 

14, 2024, and is considered received on February 15, 2024 (the “Request”). 

We will process your Request in accordance with the PIA and will let you know if we have any questions 

or need clarification. Our Office will be closed on Monday, February 19, 2024 in observance of 

Presidents Day. You will receive a response from our Office on or before the 10th business day, March 1, 

2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Wednesday, February 14, 2024 6:48 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Hart InterCivic Form 101's - Open Records Request 
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CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Dear Mr. Bitter, 

Hope you are doing well. Please consider this an open records request pursuant to 

Tex. Gov't Code Chapter 552. 

Please provide Hart InterCivic's Form 101 responses related to certification of the 
following ES&S EVS systems certified from 2015 - 2024. 

Verity Voting 2.7 

Verity Voting 2.5 

Verity Voting 2.4 

Verity Voting 2.3 

Verity Voting 2.0 

Verity Voting 1.0 

Thank you for you help. Electronic copies of these documents are sufficient. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email.
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From: 

Sent: Wednesday, March 6, 2024 7:03 PM 

To: GeneralCounsel 

Subject: Re: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Dear SoS, 

  

Do you have any updates on the request below? 
Your last communication noted records would be provided on March 1. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Friday, February 16, 2024 10:45 AM, GeneralCounsel 
<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State (“Office”). This email acknowledges 

receipt of your request for information under the Public Information Act, Chapter 552 of the Texas 

Government Code (the “PIA”), which was sent to the Office via email after business hours on February 

14, 2024, and is considered received on February 15, 2024 (the “Request”).
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We will process your Request in accordance with the PIA and will let you know if we have any questions 

or need clarification. Our Office will be closed on Monday, February 19, 2024 in observance of 

Presidents Day. You will receive a response from our Office on or before the 10th business day, March 1, 

2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

   Sent: Wednesday, February 14, 2024 6:48 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Hart InterCivic Form 101's - Open Records Request 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Dear Mr. Bitter, 

Hope you are doing well. Please consider this an open records request pursuant to 

Tex. Gov't Code Chapter 552. 
Please provide Hart InterCivic's Form 101 responses related to certification of the 
following ES&S EVS systems certified from 2015 - 2024. 

Verity Voting 2.7
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Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin.. rebuke them" - 77imothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email.
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From: GeneralCounsel 

Sent: Thursday, February 29, 2024 11:27 AM 

To: 

Cc: GeneralCounsel 

Subject: RE: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

Attachments: Verity Voting 2.4 Form 101_Responses.pdf; Verity Voting 2.5 Form 101_Responses.pdf; Verity Voting 

2.7 Form 101_Responses.pdf; Verity Voting 1.0 Form 101_Responses.pdf; Verity Voting 2.0 Form 101 

_Responses.pdf; Verity Voting 2.3 Form 101_Responses.pdf 

Good morning, 

This email responds to your request for information under the Public Information Act, Chapter 552 of the Texas 

Government Code (the “PIA”). Please see the attached documents responsive to your request for information under the 
PIA. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Friday, February 16, 2024 10:45 AM 

To: 

Subject: RE: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

  

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State (“Office”). This email acknowledges receipt of your 

request for information under the Public Information Act, Chapter 552 of the Texas Government Code (the “PIA”), which 

was sent to the Office via email after business hours on February 14, 2024, and is considered received on February 15, 
2024 (the “Request’). 

We will process your Request in accordance with the PIA and will let you know if we have any questions or need 

clarification. Our Office will be closed on Monday, February 19, 2024 in observance of Presidents Day. You will receive 
a response from our Office on or before the 10th business day, March 1, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: 

Sent: Wednesday, February 14, 2024 6:48 PM
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To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Hart InterCivic Form 101's - Open Records Request 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter, 

  

Hope you are doing well. Please consider this an open records request pursuant to Tex. Gov't Code 
Chapter 552. 

Please provide Hart InterCivic's Form 101 responses related to certification of the following ES&S 
EVS systems certified from 2015 - 2024. 

Verity Voting 2.7 

Verity Voting 2.5 

Verity Voting 2.4 
Verity Voting 2.3 

Verity Voting 2.0 

Verity Voting 1.0 

Thank you for you help. Electronic copies of these documents are sufficient. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email.
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HART 
intercivic 

Verity Voting 2.4 Certification Application 

Form 101 Responses 

Explain How the Voting System: 

1. Preserves the secrecy of the ballot; 

Verity does not associate any cast vote records or ballots with the voters who cast those ballots. 

For all system components: 

No Verity component stores any uniquely identifying voter information (e.g. registration 

identifiers, voter names, residences, etc.) 

Cast Vote Records never include unique identifying information that can be associated 

with a specific ballot 

Cast Vote Records are stored without recording the Date/Time the file was created, so 

that voter order cannot be reconstructed 

For printed ballots: 

Verity Scan is compatible with the use of privacy sleeves 

Verity Scan includes fabric privacy screens to protect ballot secrecy while a voter is using 

the machine 

For Electronic Ballots (Touch, Touch with Access, Touch Writer, and Touch Writer Duo): 

Access Codes are based on precinct identifiers only (Specific to Verity Touch, Touch with 

Access, and Touch Writer Duo) 

Verity Touch, Touch with Access, Touch Writer, and Touch Writer Duo include fabric 

privacy screens to protect ballot secrecy while a voter is using the machine 

Verity Touch, Touch with Access, Touch Writer and Touch Writer Duo employ distinctive 

color coding for interface screens, so polling place officials who need to provide 

assistance can always tell at a glance whether a voter screen includes private ballot 

selections, or not 

o Screens with voter selection marks are light gray 

o Screens that include information only, with no voter selection marks, are blue 

In Tabulation/Reporting: 

To assist in managing the reporting of precinct results that contain small numbers of ballots, 

in Verity Count software, users may consolidate those votes with other results and report 

them in user-defined ways, so as to protect the secrecy of votes when small numbers of 

ballots are involved.
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Is suitable for the purpose for which it is intended; 

The Verity Voting system includes software, hardware, device, and peripheral components that 

allow election professionals to accomplish the following high-level tasks: 

Pre-voting tasks: 

e Ballot definition and production 

e Voting machine configuration and use 

Voting tasks: 

e Ballot marking device 

e DRE voting device 

e Digital scanning for paper ballots 

e High-speed, large volume ballot scanning 

Post-voting tasks: 

e Ballot adjudication 

e Counting of votes 

e Consolidation and reporting of results and audit logs 

Operates safely, efficiently, and accurately; 

Safety. Verity Voting components were subjected to stringent safety testing as part of the EAC 

certification test campaign. As indicated by the test report issued by SLI Compliance, Verity 

Voting passed this testing. 

Accuracy. Verity Voting was subjected to accuracy testing at SLI Compliance as part of the EAC 

certification test campaign. The test report issued by SLI states, “All Accuracy tests were 

completed without issue, and each device and application was considered to pass.” 

Efficiency. Efficiency is a core design principle of the Verity Voting system. For example, the 

Verity Touch, Touch with Access, Touch Writer, Touch Writer Duo, and Verity Scan devices are 

designed so that they can be converted from one type of device to another. The ballot box that 

is used with Verity Scan is collapsible, to minimize storage and delivery requirements. The 

device interfaces share the same basic design, to make learning easier and the voting process 

more efficient, for election staff, poll workers, and voters. 

Is safe from fraudulent or unauthorized manipulation; 

Cross Functional Security Principles: 

Security for the Verity Voting system includes various levels and types of security that have 

cross-functional purposes. Actions and security features for one level may aid and support 

others, such as providing network security having set access restrictions and application security 

with user account and role validation.
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Physical Security: 

All devices, hardware, and ballot boxes are required to have a level of physical security to 

ensure the components have not been tampered with and are stored correctly. This security 

includes placing tamper-resistant seals, locks, and safe locations with secured access. All labels 

and seals follow guidelines on internal and external seams, ports, and doors. 

Authentication: 

The Verity Voting system provides authentication to ensure software and device components 

are protected and monitored for usage. Authentication provides security through user access 

control through unique accounts, associated permission roles, and features assigned specific 

roles for usage. All user account permissions and role association is managed through the Verity 

User Management application. 

Authorization: 

Authorization determines if a user is allowed to access features and data, what level they can 

make modifications, and managing attempted commands with success or failure. Once a user is 

authenticated, the assigned role to their account enables specific access to features within the 

system. An account can have multiple roles associated, including modifying data and 

performing complex actions such as account management, election data updates, and ballot 

management. All user account permissions and role association is managed through the Verity 

User Management application. 

Audit Logs: 

Audit logging is stored per application on every computer and device used within the Verity 

Voting system. Two logs for application and system level are created, written to, and 

maintained for production builds, installations, and environments by all applications. These logs 

provide detailed information into errors that occur, actions attempted and completed by users, 

and events automated by the software. 

Verity Key Management: 
  

Verity Key provides a level of security for accessing, using, and managing applications, data, and 

devices within the Verity Voting system. A user cannot access software, hardware, or devices 

without a Verity Key associated with the specific election and an authenticated user account. 

Verity Key supports NIST compliant key management, encryption and hashing 

(FIPS 140-2, level 1). 

Voting Integrity: 

The Verity Voting system includes various options for ensuring cast vote integrity without bias of 

contest choices through randomized election data displays in ballots, physical and data 

protection of entered voter ballots, encryption of data, and air gaps without access by networks.
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Data Protection: 

All data is protected within the Verity system through access and security protocols, managed 

through authentication and authorization procedures. Hardware and device security settings 

further protect data including election data/definitions, election settings, report results, and 

CVRs. 

Telecommunications Security: 

Telecommunication security protects all access traffic, transfer of data, and usage of other LANs 

for Verity components on a network. 

Application Security: 

Applications on all Verity Voting system components include a set of security measures that 

restrict access, monitor action attempts, and authorization. 

System Validation: 

System validation ensures the Verity Voting system is operating as intended for various aspects 

of functionality. Validation can be completed by voting officials within jurisdictions. The entire 

Verity Voting system engages in validation tests and results during application installation, 

component setup, dataset import/export/loading, and election data import/loading. Error 

handling messages respond along with audit log entries to aid in reviewing attempts, successes, 

and failures. 

Permits voting on all offices and measures to be voted on at an election; 

Offices and measures are included in the ballot definition process. Once configured and 

assigned to the appropriate precincts/precinct-splits, they will be available on the corresponding 

ballots for those precincts. This can be verified during the proofing process using multiple 

reports available in the Verity Data and Build applications. 

Prevents counting votes on offices and measures on which the voter is not entitled to vote; 

Office and measures that are not assigned to a given precinct/precinct-split are not shown on 

ballots for that precinct/precinct-split. 

Prevents counting votes by the same voter for more than one candidate for the same office, 

and prevents counting votes for more than the number of candidates for which the voter is 

entitled to vote; 

The number of valid selectable options for a contest is configured within the contest definition, 

and that information is passed to Verity Touch/Touch with Access, Verity Touch Writer, Verity 

Touch Writer Duo, and Verity Scan. When using the Verity Touch/Touch with Access or Touch 

Writer/Touch Writer Duo to mark the ballot, a voter is not allowed to select more than the valid 

number of options for a given contest. Verity Scan can also be configured to reject overvotes, so 

that a hand marked paper ballot containing overvotes will require either a poll worker or voter 

override to accept the ballot.
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10. 

11. 

Any contest ona ballot that is marked with more selections than the valid number of selections 

is counted as an over vote, and neither selection is otherwise counted. 

Prevents counting a vote on the same office or measure more than once; 

The electronic record of the vote contained on the election media contains only a single 

instance of the office or measure. When the tabulation is performed, operations are performed 

on record-by-record basis. As a record is decoded and added to the totals, the record is marked 

as having been recorded preventing it from being read more than once. 

Permits write-in voting; 

The number of write-in candidates allowed is an option within the contest definition. The user 

selects the number of write-in lines that should appear on the ballot using this option. If a voter 

wishes to vote for a write-in candidate using the Verity Touch/Touch with Access or Verity 

Touch Writer/Touch Writer Duo, that voter will select the “Write-In” option in the candidate list 

for that contest. The voter is then taken to a Write-In entry screen to spell out the name of the 

write-in candidate. Using preprinted paper ballots, the user marks the square opposite the 

Write-In line and writes in the name of the candidate on the line. 

Verity Scan saves the write-in images to the vDrive, and they are then assigned using the Verity 

Count tabulation application. If a jurisdiction is using Verity Central to centrally scan ballots, 

write-in adjudication can be performed within the Verity Central application prior to writing Cast 

Vote Records to the vDrive. Alternately, the user may choose to defer write-in adjudication to 

the Verity Count application. 

Is capable of permitting straight-party voting; 

The user can define a straight-party contest in the election definition. When contests are 

entered in the election definition, the user has the option to “Include in Straight Party”. If this 

option is selected, Straight Party logic will apply to that contest. If a voter selects a Straight 

Party option on the ballot, and there are candidates for the contest associated with that party 

option, then the appropriate candidate will be selected. 

Is capable of providing records from which the operation of the voting system may be audited; 

and 

Verity provides many options by which the voting system may be audited. If selected in the 

election configuration, the Verity Scan ballot images can be saved to the vDrive election media 

and accessed independently of the voting system. Additionally, the device audit logs for all 

Verity devices are saved to the vDrive and read into and reported from the Count tabulation and 

reporting application. The Count tabulation software also provides highly filterable exports of 

Cast Vote Records for auditing purposes.
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12. 

13. 

14. 

15. 

In addition to the device audit reporting functionality, Verity applications also include audit logs 

that are accessible through simple user reports. 

Is capable of producing a summary screen to allow voters to examine their choices before the 

ballot is finally cast; and 

Verity Touch Writer and Verity Touch Writer Duo, the Ballot Marking Devices, and Verity Touch 

and Touch with Access, the DRE voting devices, provide a summary screen that allows voters to 

examine their choices before printing the ballot. 

Is capable of producing a real-time audit log (Texas Administrative Code (TAC) 81.62); and 

Verity Count, the tabulation application, is capable of producing a real-time audit log that is 

accessible through the Count application interface and can be physically printed or exported as 

a PDF file. 

Is capable of producing a blank ballot; and 

Verity Touch and Touch with Access, the DRE voting devices, allow a voter to produce a blank 

ballot. Prior to casting the blank ballot, the device will present the voter with a warning. From 

that message, the voter can proceed to cast the blank ballot. 

Verity Touch Writer and Touch Writer Duo allows a voter to produce a blank ballot. Prior to 

printing the blank ballot, the Touch Writer and Touch Writer Duo will present the voter witha 

warning. From that message, the voter can proceed to print the blank ballot. 

Verity Scan can accept blank ballots. The jurisdiction may choose whether to accept blank 

ballots by default or to require either additional approval by either the voter or the poll worker 

before accepting a blank ballot. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for provisional voting or 

reference where this is in your documentation. (TAC 81.176); and 

On the Verity Controller, the polling place management device, the poll worker selects 

“Provisional” for the voter. A Provisional Access Code is printed from the Controller. The 

Provisional Access Code includes the following items: 

e Access Code with Provisional Ballot Code that is torn off and given to the voter. The 

voter uses the Access Code to initiate the voting session on the Verity Touch or Touch 

with Access voting device. The Provisional Ballot Code can be used after the election to 

determine whether the ballot was counted. 

e Provisional Stub that contains the Provisional Ballot Code and lines for the Printed 

Name and Signature of the Voter. The Provisional Ballot Code will be sealed into the 

Provisional Ballot Envelope per local procedures. 

Once the poll worker prints the Provisional Access Code and the voter completes standard 

Provisional Ballot procedures, the voter will vote normally using the Access Code.
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16. 

17. 

18. 

19. 

20. 

By default, Provisional ballots are not included in tabulation reports until they are included by 

the election official in the Verity Count software application. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for a recount (printing of 

electronic ballot images and audit logs); and 

Printing of Electronic Ballot Images (Cast Vote Records) 

Within the Auditing Dashboard in Verity Count, the user selects the desired filters (filter types 

include Location, Voting Equipment Used, Ballot Type, and Ballot Content). Once the 

appropriate filters have been selected, the user prints the Cast Vote Record report. 

Printing of Audit Logs 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. In order to access the device audit logs, the user prints the standard Device Logs report 

from the Count interface. The Device Logs report can be filtered by polling place, by device, and 

by date/time range. 

(Electronic Ballot Image Systems (EX: DRE)only) List procedure to backup electronic files 

created from the election (EX: electronic ballot images and audit logs, etc.) 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. To back up the Verity Count election, the user archives the election in Verity Election 

Manager to an external drive. 

Procedures on how to properly shutdown equipment during early voting or reference where 

this is in your documentation; and 

This information is located in the Verity Polling Place Operations Technical Reference Manual 

(pages 33, 36, 52, 56, 74, and 77). 

(Precinct Optical Scanners only) Can two locks be placed on the ballot box to make it legal to 

use at an early voting site? If so, please list how a jurisdiction can have this done; and 

Yes, the Verity Scan ballot box is designed so that a second lock can be placed on the ballot box, 

to make it legal to use at an early voting site. Hart will configure ballot boxes with the 

appropriate number of locks based on a customer’s implementation order, and deliver the 

boxes pre-configured, so that no additional customer action is required. 

Are your manufacturers ISO 9000 compliant? If not, explain quality control. 

Virtex Enterprises, the contract manufacturer of Verity Voting Devices, is ISO 9001:2008 

standards certified.
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HART 
intercivic 

Verity Voting 2.5 Certification Application 

Form 101 Responses 

Explain How the Voting System: 

1. Preserves the secrecy of the ballot; 

Verity does not associate any cast vote records or ballots with the voters who cast those ballots. 

For all system components: 

No Verity component stores any uniquely identifying voter information (e.g. registration 

identifiers, voter names, residences, etc.) 

Cast Vote Records never include unique identifying information that can be associated 

with a specific ballot 

Cast Vote Records are stored without recording the Date/Time the file was created, so 

that voter order cannot be reconstructed 

For printed ballots: 

Verity Scan is compatible with the use of privacy sleeves 

Verity Scan includes fabric privacy screens to protect ballot secrecy while a voter is using 

the machine 

For Electronic Ballots (Touch, Touch with Access, Touch Writer, and Touch Writer Duo): 

Access Codes are based on precinct identifiers only (Specific to Verity Touch, Touch with 

Access, and Touch Writer Duo) 

Verity Touch, Touch with Access, Touch Writer, and Touch Writer Duo include fabric 

privacy screens to protect ballot secrecy while a voter is using the machine 

Verity Touch, Touch with Access, Touch Writer and Touch Writer Duo employ distinctive 

color coding for interface screens, so polling place officials who need to provide 

assistance can always tell at a glance whether a voter screen includes private ballot 

selections, or not 

o Screens with voter selection marks are light gray 

oO Screens that include information only, with no voter selection marks, are blue 

In Tabulation/Reporting: 

To assist in managing the reporting of precinct results that contain small numbers of ballots, 

in Verity Count software, users may consolidate those votes with other results and report 

them in user-defined ways, so as to protect the secrecy of votes when small numbers of 

ballots are involved.
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Is suitable for the purpose for which it is intended; 

The Verity Voting system includes software, hardware, device, and peripheral components that 

allow election professionals to accomplish the following high-level tasks: 

Pre-voting tasks: 

e Ballot definition and production 

e Voting machine configuration and use 

Voting tasks: 

e Ballot marking device 

e DRE voting device 

e Digital scanning for paper ballots 

e High-speed, large volume ballot scanning 

Post-voting tasks: 

e Ballot adjudication 

e Counting of votes 

e Consolidation and reporting of results and audit logs 

Operates safely, efficiently, and accurately; 

Safety. Verity Voting components were subjected to stringent safety testing as part of the EAC 

certification test campaign. As indicated by the test report issued by SLI Compliance, Verity 

Voting passed this testing. 

Accuracy. Verity Voting was subjected to accuracy testing at SLI Compliance as part of the EAC 

certification test campaign. The test report issued by SLI states, “All Accuracy tests were 

completed without issue, and each device and application was considered to pass.” 

Efficiency. Efficiency is a core design principle of the Verity Voting system. For example, the 

Verity Touch, Touch with Access, Touch Writer, Touch Writer Duo, and Verity Scan devices are 

designed so that they can be converted from one type of device to another. The ballot box that 

is used with Verity Scan is collapsible, to minimize storage and delivery requirements. The 

device interfaces share the same basic design, to make learning easier and the voting process 

more efficient, for election staff, poll workers, and voters. 

Is safe from fraudulent or unauthorized manipulation; 

Cross Functional Security Principles: 

Security for the Verity Voting system includes various levels and types of security that have 

cross-functional purposes. Actions and security features for one level may aid and support 

others, such as providing network security having set access restrictions and application security 

with user account and role validation.
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Physical Security: 

All devices, hardware, and ballot boxes are required to have a level of physical security to 

ensure the components have not been tampered with and are stored correctly. This security 

includes placing tamper-resistant seals, locks, and safe locations with secured access. All labels 

and seals follow guidelines on internal and external seams, ports, and doors. 

Authentication: 

The Verity Voting system provides authentication to ensure software and device components 

are protected and monitored for usage. Authentication provides security through user access 

control through unique accounts, associated permission roles, and features assigned specific 

roles for usage. All user account permissions and role association is managed through the Verity 

User Management application. 

Authorization: 

Authorization determines if a user is allowed to access features and data, what level they can 

make modifications, and managing attempted commands with success or failure. Once a user is 

authenticated, the assigned role to their account enables specific access to features within the 

system. An account can have multiple roles associated, including modifying data and 

performing complex actions such as account management, election data updates, and ballot 

management. All user account permissions and role association is managed through the Verity 

User Management application. 

Audit Logs: 

Audit logging is stored per application on every computer and device used within the Verity 

Voting system. Two logs for application and system level are created, written to, and 

maintained for production builds, installations, and environments by all applications. These logs 

provide detailed information into errors that occur, actions attempted and completed by users, 

and events automated by the software. 

Verity Key Management: 

Verity Key provides a level of security for accessing, using, and managing applications, data, and 

devices within the Verity Voting system. A user cannot access software, hardware, or devices 

without a Verity Key associated with the specific election and an authenticated user account. 

Verity Key supports NIST compliant key management, encryption and hashing 

(FIPS 140-2, level 1). 

Voting Integrity: 

The Verity Voting system includes various options for ensuring cast vote integrity without bias of 

contest choices through randomized election data displays in ballots, physical and data 

protection of entered voter ballots, encryption of data, and air gaps without access by networks.
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Data Protection: 

All data is protected within the Verity system through access and security protocols, managed 

through authentication and authorization procedures. Hardware and device security settings 

further protect data including election data/definitions, election settings, report results, and 

CVRs. 

Telecommunications Security: 

Telecommunication security protects all access traffic, transfer of data, and usage of other LANs 

for Verity components on a network. 

Application Security: 

Applications on all Verity Voting system components include a set of security measures that 

restrict access, monitor action attempts, and authorization. 

System Validation: 

System validation ensures the Verity Voting system is operating as intended for various aspects 

of functionality. Validation can be completed by voting officials within jurisdictions. The entire 

Verity Voting system engages in validation tests and results during application installation, 

component setup, dataset import/export/loading, and election data import/loading. Error 

handling messages respond along with audit log entries to aid in reviewing attempts, successes, 

and failures. 

Permits voting on all offices and measures to be voted on at an election; 

Offices and measures are included in the ballot definition process. Once configured and 

assigned to the appropriate precincts/precinct-splits, they will be available on the corresponding 

ballots for those precincts. This can be verified during the proofing process using multiple 

reports available in the Verity Data and Build applications. 

Prevents counting votes on offices and measures on which the voter is not entitled to vote; 

Office and measures that are not assigned to a given precinct/precinct-split are not shown on 

ballots for that precinct/precinct-split. 

Prevents counting votes by the same voter for more than one candidate for the same office, 

and prevents counting votes for more than the number of candidates for which the voter is 

entitled to vote; 

The number of valid selectable options for a contest is configured within the contest definition, 

and that information is passed to Verity Touch/Touch with Access, Verity Touch Writer, Verity 

Touch Writer Duo, and Verity Scan. When using the Verity Touch/Touch with Access or Touch 

Writer/Touch Writer Duo to mark the ballot, a voter is not allowed to select more than the valid 

number of options for a given contest. Verity Scan can also be configured to reject overvotes, so 

that a hand marked paper ballot containing overvotes will require either a poll worker or voter 

override to accept the ballot.
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11. 

Any contest on a ballot that is marked with more selections than the valid number of selections 

is counted as an over vote, and neither selection is otherwise counted. 

Prevents counting a vote on the same office or measure more than once; 

The electronic record of the vote contained on the election media contains only a single 

instance of the office or measure. When the tabulation is performed, operations are performed 

on record-by-record basis. As a record is decoded and added to the totals, the record is marked 

as having been recorded preventing it from being read more than once. 

Permits write-in voting; 

The number of write-in candidates allowed is an option within the contest definition. The user 

selects the number of write-in lines that should appear on the ballot using this option. If a voter 

wishes to vote for a write-in candidate using the Verity Touch/Touch with Access or Verity 

Touch Writer/Touch Writer Duo, that voter will select the “Write-In” option in the candidate list 

for that contest. The voter is then taken to a Write-In entry screen to spell out the name of the 

write-in candidate. Using preprinted paper ballots, the user marks the square opposite the 

Write-In line and writes in the name of the candidate on the line. 

Verity Scan saves the write-in images to the vDrive, and they are then assigned using the Verity 

Count tabulation application. If a jurisdiction is using Verity Central to centrally scan ballots, 

write-in adjudication can be performed within the Verity Central application prior to writing Cast 

Vote Records to the vDrive. Alternately, the user may choose to defer write-in adjudication to 

the Verity Count application. 

Is capable of permitting straight-party voting; 

The user can define a straight-party contest in the election definition. When contests are 

entered in the election definition, the user has the option to “Include in Straight Party”. If this 

option is selected, Straight Party logic will apply to that contest. If a voter selects a Straight 

Party option on the ballot, and there are candidates for the contest associated with that party 

option, then the appropriate candidate will be selected. 

Is capable of providing records from which the operation of the voting system may be audited; 

and 

Verity provides many options by which the voting system may be audited. If selected in the 

election configuration, the Verity Scan ballot images can be saved to the vDrive election media 

and accessed independently of the voting system. Additionally, the device audit logs for all 

Verity devices are saved to the vDrive and read into and reported from the Count tabulation and 

reporting application. The Count tabulation software also provides highly filterable exports of 

Cast Vote Records for auditing purposes.
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13. 

14. 

15. 

In addition to the device audit reporting functionality, Verity applications also include audit logs 

that are accessible through simple user reports. 

Is capable of producing a summary screen to allow voters to examine their choices before the 

ballot is finally cast; and 

Verity Touch Writer and Verity Touch Writer Duo, the Ballot Marking Devices, and Verity Touch 

and Touch with Access, the DRE voting devices, provide a summary screen that allows voters to 

examine their choices before printing the ballot. 

Is capable of producing a real-time audit log (Texas Administrative Code (TAC) 81.62); and 

Verity Count, the tabulation application, is capable of producing a real-time audit log that is 

accessible through the Count application interface and can be physically printed or exported as 

a PDF file. 

Is capable of producing a blank ballot; and 

Verity Touch and Touch with Access, the DRE voting devices, allow a voter to produce a blank 

ballot. Prior to casting the blank ballot, the device will present the voter with a warning. From 

that message, the voter can proceed to cast the blank ballot. 

Verity Touch Writer and Touch Writer Duo allows a voter to produce a blank ballot. Prior to 

printing the blank ballot, the Touch Writer and Touch Writer Duo will present the voter with a 

warning. From that message, the voter can proceed to print the blank ballot. 

Verity Scan can accept blank ballots. The jurisdiction may choose whether to accept blank 

ballots by default or to require either additional approval by either the voter or the poll worker 

before accepting a blank ballot. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for provisional voting or 

reference where this is in your documentation. (TAC 81.176); and 

On the Verity Controller, the polling place management device, the poll worker selects 

“Provisional” for the voter. A Provisional Access Code is printed from the Controller. The 

Provisional Access Code includes the following items: 

e Access Code with Provisional Ballot Code that is torn off and given to the voter. The 

voter uses the Access Code to initiate the voting session on the Verity Touch or Touch 

with Access voting device. The Provisional Ballot Code can be used after the election to 

determine whether the ballot was counted. 

e Provisional Stub that contains the Provisional Ballot Code and lines for the Printed 

Name and Signature of the Voter. The Provisional Ballot Code will be sealed into the 

Provisional Ballot Envelope per local procedures. 

Once the poll worker prints the Provisional Access Code and the voter completes standard 

Provisional Ballot procedures, the voter will vote normally using the Access Code.
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17. 

18. 

19. 

20. 

By default, Provisional ballots are not included in tabulation reports until they are included by 

the election official in the Verity Count software application. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for a recount (printing of 

electronic ballot images and audit logs); and 

Printing of Electronic Ballot Images (Cast Vote Records) 

Within the Auditing Dashboard in Verity Count, the user selects the desired filters (filter types 

include Location, Voting Equipment Used, Ballot Type, and Ballot Content). Once the 

appropriate filters have been selected, the user prints the Cast Vote Record report. 

Printing of Audit Logs 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. In order to access the device audit logs, the user prints the standard Device Logs report 

from the Count interface. The Device Logs report can be filtered by polling place, by device, and 

by date/time range. 

(Electronic Ballot Image Systems (EX: DRE)only) List procedure to backup electronic files 

created from the election (EX: electronic ballot images and audit logs, etc.) 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. To back up the Verity Count election, the user archives the election in Verity Election 

Manager to an external drive. 

Procedures on how to properly shutdown equipment during early voting or reference where 

this is in your documentation; and 

This information is located in the Verity Polling Place Operations Technical Reference Manual 

(pages 33, 36, 52,56, 74, and 77). 

(Precinct Optical Scanners only) Can two locks be placed on the ballot box to make it legal to 

use at an early voting site? If so, please list how a jurisdiction can have this done; and 

Yes, the Verity Scan ballot box is designed so that a second lock can be placed on the ballot box, 

to make it legal to use at an early voting site. Hart will configure ballot boxes with the 

appropriate number of locks based on a customer’s implementation order, and deliver the 

boxes pre-configured, so that no additional customer action is required. 

Are your manufacturers ISO 9000 compliant? If not, explain quality control. 

Virtex Enterprises, the contract manufacturer of Verity Voting Devices, is ISO 9001:2008 

standards certified.
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HART 
intercivic 

Verity Voting 2.7 Certification Application 

Form 101 Responses 

Explain How the Voting System: 

1. Preserves the secrecy of the ballot; 

Verity does not associate any cast vote records or ballots with the voters who cast those ballots. 

For all system components: 

No Verity component stores any uniquely identifying voter information (e.g. registration 

identifiers, voter names, residences, etc.) 

Cast Vote Records never include unique identifying information that can be associated 

with a specific ballot 

Cast Vote Records are stored without recording the Date/Time the file was created, so 

that voter order cannot be reconstructed 

For printed ballots: 

Verity Scan is compatible with the use of privacy sleeves 

Verity Scan includes fabric privacy screens to protect ballot secrecy while a voter is using 

the machine 

For Electronic Ballots (Touch Writer, and Touch Writer Duo): 

Access Codes are based on precinct identifiers only (Specific to Touch Writer Duo) 

Touch Writer, and Touch Writer Duo include fabric privacy screens to protect ballot 

secrecy while a voter is using the machine 

Touch Writer and Touch Writer Duo employ distinctive color coding for interface 

screens, so polling place officials who need to provide assistance can always tell at a 

glance whether a voter screen includes private ballot selections, or not 

o Screens with voter selection marks are light gray 

oO Screens that include information only, with no voter selection marks, are blue 

In Tabulation/Reporting: 

To assist in managing the reporting of precinct results that contain small numbers of ballots, 

in Verity Count software, users may consolidate those votes with other results and report 

them in user-defined ways, so as to protect the secrecy of votes when small numbers of 

ballots are involved.
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Is suitable for the purpose for which it is intended; 

The Verity Voting system includes software, hardware, device, and peripheral components that 

allow election professionals to accomplish the following high-level tasks: 

Pre-voting tasks: 

e Ballot definition and production 

e Voting machine configuration and use 

Voting tasks: 

e Ballot marking device 

e DRE voting device 

e Digital scanning for paper ballots 

e High-speed, large volume ballot scanning 

Post-voting tasks: 

e Ballot adjudication 

e Counting of votes 

e Consolidation and reporting of results and audit logs 

Operates safely, efficiently, and accurately; 

Safety. Verity Voting components were subjected to stringent safety testing as part of the EAC 

certification test campaign. As indicated by the test report issued by SLI Compliance, Verity 

Voting passed this testing. 

Accuracy. Verity Voting was subjected to accuracy testing at SLI Compliance as part of the EAC 

certification test campaign. The test report issued by SLI states, “All Accuracy tests were 

completed without issue, and each device and application was considered to pass.” 

Efficiency. Efficiency is a core design principle of the Verity Voting system. For example, the 

Verity Touch, Touch with Access, Touch Writer, Touch Writer Duo, and Verity Scan devices are 

designed so that they can be converted from one type of device to another. The ballot box that 

is used with Verity Scan is collapsible, to minimize storage and delivery requirements. The 

device interfaces share the same basic design, to make learning easier and the voting process 

more efficient, for election staff, poll workers, and voters. 

Is safe from fraudulent or unauthorized manipulation; 

Cross Functional Security Principles: 

Security for the Verity Voting system includes various levels and types of security that have 

cross-functional purposes. Actions and security features for one level may aid and support 

others, such as providing network security having set access restrictions and application security 

with user account and role validation.
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Physical Security: 

All devices, hardware, and ballot boxes are required to have a level of physical security to 

ensure the components have not been tampered with and are stored correctly. This security 

includes placing tamper-resistant seals, locks, and safe locations with secured access. All labels 

and seals follow guidelines on internal and external seams, ports, and doors. 

Authentication: 

The Verity Voting system provides authentication to ensure software and device components 

are protected and monitored for usage. Authentication provides security through user access 

control through unique accounts, associated permission roles, and features assigned specific 

roles for usage. All user account permissions and role association is managed through the Verity 

User Management application. 

Authorization: 

Authorization determines if a user is allowed to access features and data, what level they can 

make modifications, and managing attempted commands with success or failure. Once a user is 

authenticated, the assigned role to their account enables specific access to features within the 

system. An account can have multiple roles associated, including modifying data and 

performing complex actions such as account management, election data updates, and ballot 

management. All user account permissions and role association is managed through the Verity 

User Management application. 

Audit Logs: 

Audit logging is stored per application on every computer and device used within the Verity 

Voting system. Two logs for application and system level are created, written to, and 

maintained for production builds, installations, and environments by all applications. These logs 

provide detailed information into errors that occur, actions attempted and completed by users, 

and events automated by the software. 

Verity Key Management: 

Verity Key provides a level of security for accessing, using, and managing applications, data, and 

devices within the Verity Voting system. A user cannot access software, hardware, or devices 

without a Verity Key associated with the specific election and an authenticated user account. 

Verity Key supports NIST compliant key management, encryption and hashing 

(FIPS 140-2, level 1). 

Voting Integrity: 

The Verity Voting system includes various options for ensuring cast vote integrity without bias of 

contest choices through randomized election data displays in ballots, physical and data 

protection of entered voter ballots, encryption of data, and air gaps without access by networks.
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Data Protection: 

All data is protected within the Verity system through access and security protocols, managed 

through authentication and authorization procedures. Hardware and device security settings 

further protect data including election data/definitions, election settings, report results, and 

CVRs. 

Telecommunications Security: 

Telecommunication security protects all access traffic, transfer of data, and usage of other LANs 

for Verity components on a network. 

Application Security: 

Applications on all Verity Voting system components include a set of security measures that 

restrict access, monitor action attempts, and authorization. 

System Validation: 

System validation ensures the Verity Voting system is operating as intended for various aspects 

of functionality. Validation can be completed by voting officials within jurisdictions. The entire 

Verity Voting system engages in validation tests and results during application installation, 

component setup, dataset import/export/loading, and election data import/loading. Error 

handling messages respond along with audit log entries to aid in reviewing attempts, successes, 

and failures. 

Permits voting on all offices and measures to be voted on at an election; 

Offices and measures are included in the ballot definition process. Once configured and 

assigned to the appropriate precincts/precinct-splits, they will be available on the corresponding 

ballots for those precincts. This can be verified during the proofing process using multiple 

reports available in the Verity Data and Build applications. 

Prevents counting votes on offices and measures on which the voter is not entitled to vote; 

Office and measures that are not assigned to a given precinct/precinct-split are not shown on 

ballots for that precinct/precinct-split. 

Prevents counting votes by the same voter for more than one candidate for the same office, 

and prevents counting votes for more than the number of candidates for which the voter is 

entitled to vote; 

The number of valid selectable options for a contest is configured within the contest definition, 

and that information is passed to Verity Touch/Touch with Access, Verity Touch Writer, Verity 

Touch Writer Duo, and Verity Scan. When using the Verity Touch/Touch with Access or Touch 

Writer/Touch Writer Duo to mark the ballot, a voter is not allowed to select more than the valid 

number of options for a given contest. Verity Scan can also be configured to reject overvotes, so 

that a hand marked paper ballot containing overvotes will require either a poll worker or voter 

override to accept the ballot.
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10. 

11. 

Any contest on a ballot that is marked with more selections than the valid number of selections 

is counted as an over vote, and neither selection is otherwise counted. 

Prevents counting a vote on the same office or measure more than once; 

The electronic record of the vote contained on the election media contains only a single 

instance of the office or measure. When the tabulation is performed, operations are performed 

on record-by-record basis. As a record is decoded and added to the totals, the record is marked 

as having been recorded preventing it from being read more than once. 

Permits write-in voting; 

The number of write-in candidates allowed is an option within the contest definition. The user 

selects the number of write-in lines that should appear on the ballot using this option. If a voter 

wishes to vote for a write-in candidate using the Verity Touch/Touch with Access or Verity 

Touch Writer/Touch Writer Duo, that voter will select the “Write-In” option in the candidate list 

for that contest. The voter is then taken to a Write-In entry screen to spell out the name of the 

write-in candidate. Using preprinted paper ballots, the user marks the square opposite the 

Write-In line and writes in the name of the candidate on the line. 

Verity Scan saves the write-in images to the vDrive, and they are then assigned using the Verity 

Count tabulation application. If a jurisdiction is using Verity Central to centrally scan ballots, 

write-in adjudication can be performed within the Verity Central application prior to writing Cast 

Vote Records to the vDrive. Alternately, the user may choose to defer write-in adjudication to 

the Verity Count application. 

Is capable of permitting straight-party voting; 

The user can define a straight-party contest in the election definition. When contests are 

entered in the election definition, the user has the option to “Include in Straight Party”. If this 

option is selected, Straight Party logic will apply to that contest. If a voter selects a Straight 

Party option on the ballot, and there are candidates for the contest associated with that party 

option, then the appropriate candidate will be selected. 

Is capable of providing records from which the operation of the voting system may be audited; 

and 

Verity provides many options by which the voting system may be audited. If selected in the 

election configuration, the Verity Scan ballot images can be saved to the vDrive election media 

and accessed independently of the voting system. Additionally, the device audit logs for all 

Verity devices are saved to the vDrive and read into and reported from the Count tabulation and 

reporting application. The Count tabulation software also provides highly filterable exports of 

Cast Vote Records for auditing purposes.
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12. 

13. 

14. 

15. 

In addition to the device audit reporting functionality, Verity applications also include audit logs 

that are accessible through simple user reports. 

Is capable of producing a summary screen to allow voters to examine their choices before the 

ballot is finally cast; and 

Verity Touch Writer and Verity Touch Writer Duo, the Ballot Marking Devices, and Verity Touch 

and Touch with Access, the DRE voting devices, provide a summary screen that allows voters to 

examine their choices before printing the ballot. 

Is capable of producing a real-time audit log (Texas Administrative Code (TAC) 81.62); and 

Verity Count, the tabulation application, is capable of producing a real-time audit log that is 

accessible through the Count application interface and can be physically printed or exported as 

a PDF file. 

Is capable of producing a blank ballot; and 

Verity Touch and Touch with Access, the DRE voting devices, allow a voter to produce a blank 

ballot. Prior to casting the blank ballot, the device will present the voter with a warning. From 

that message, the voter can proceed to cast the blank ballot. 

Verity Touch Writer and Touch Writer Duo allows a voter to produce a blank ballot. Prior to 

printing the blank ballot, the Touch Writer and Touch Writer Duo will present the voter with a 

warning. From that message, the voter can proceed to print the blank ballot. 

Verity Scan can accept blank ballots. The jurisdiction may choose whether to accept blank 

ballots by default or to require either additional approval by either the voter or the poll worker 

before accepting a blank ballot. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for provisional voting or 

reference where this is in your documentation. (TAC 81.176); and 

On the Verity Controller, the polling place management device, the poll worker selects 

“Provisional” for the voter. A Provisional Access Code is printed from the Controller. The 

Provisional Access Code includes the following items: 

e Access Code with Provisional Ballot Code that is torn off and given to the voter. The 

voter uses the Access Code to initiate the voting session on the Verity Touch or Touch 

with Access voting device. The Provisional Ballot Code can be used after the election to 

determine whether the ballot was counted. 

e Provisional Stub that contains the Provisional Ballot Code and lines for the Printed 

Name and Signature of the Voter. The Provisional Ballot Code will be sealed into the 

Provisional Ballot Envelope per local procedures. 

Once the poll worker prints the Provisional Access Code and the voter completes standard 

Provisional Ballot procedures, the voter will vote normally using the Access Code.
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17. 

18. 

19. 

20. 

By default, Provisional ballots are not included in tabulation reports until they are included by 

the election official in the Verity Count software application. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for a recount (printing of 

electronic ballot images and audit logs); and 

Printing of Electronic Ballot Images (Cast Vote Records) 

Within the Auditing Dashboard in Verity Count, the user selects the desired filters (filter types 

include Location, Voting Equipment Used, Ballot Type, and Ballot Content). Once the 

appropriate filters have been selected, the user prints the Cast Vote Record report. 

Printing of Audit Logs 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. In order to access the device audit logs, the user prints the standard Device Logs report 

from the Count interface. The Device Logs report can be filtered by polling place, by device, and 

by date/time range. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure to backup electronic files 

created from the election (EX: electronic ballot images and audit logs, etc.) 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. To back up the Verity Count election, the user archives the election in Verity Election 

Manager to an external drive. 

Procedures on how to properly shutdown equipment during early voting or reference where 

this is in your documentation; and 

This information is located in the Verity Polling Place Operations Technical Reference Manual 

(pages 33, 36, 52, 56, 74, and 77). 

(Precinct Optical Scanners only) Can two locks be placed on the ballot box to make it legal to 

use at an early voting site? If so, please list how a jurisdiction can have this done; and 

Yes, the Verity Scan ballot box is designed so that a second lock can be placed on the ballot box, 

to make it legal to use at an early voting site. Hart will configure ballot boxes with the 

appropriate number of locks based on a customer’s implementation order, and deliver the 

boxes pre-configured, so that no additional customer action is required. 

Are your manufacturers ISO 9000 compliant? If not, explain quality control. 

Virtex Enterprises, the contract manufacturer of Verity Voting Devices, is ISO 9001:2008 

standards certified.
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HART 
intercivic. 

Verity Voting 1.0 Certification Application 

Form 101 Responses 

Explain How the Voting System: 

1. Preserves the secrecy of the ballot; 

Verity does not associate any cast vote records or ballots with the voters who cast those ballots. 

For all system components: 

e No Verity component stores any uniquely identifying voter information (e.g. registration 

identifiers, voter names, residences, etc.) 

e Cast Vote Records never include unique identifying information that can be associated 

with a specific ballot 

e Cast Vote Records are stored without recording the Date/Time the file was created, so 

that voter order cannot be reconstructed 

For printed ballots: 

e Verity Build (the election definition software application that is also used to print 

ballots) includes a user-customizable option that allows election administrators to 

decide whether to include anonymous unique identifiers on ballots, or not 

e If users want to completely leave off unique identifiers of any kind on printed ballots, 

they can —in this way, no ballot has a unique or sequential number of any kind, human- 

readable or not 

e If users want to use unique identifiers in order to disallow scanning of duplicate ballots, 

the unique identifiers are randomized, in a non-sequential way 

e If users want to use unique identifiers in order to disallow scanning of unique ballots, 

users can turn off human-readability of any numbers 

e Verity Scan is compatible with the use of privacy sleeves 

e Verity Scan includes fabric privacy screens to protect ballot secrecy while a voter is using 

the machine 

For Electronic Ballots (BMD, Touch Writer): 

e Access Codes are based on precinct identifiers only 

e Verity Touch Writer includes fabric privacy screens to protect ballot secrecy while a 

voter is using the machine 

e Verity Touch Writer employs distinctive color coding for interface screens, so polling 

place officials who need to provide assistance can always tell at a glance whether a 

voter screen includes private ballot selections, or not

TX-SOS-24-0322-B-000094



2. 

o Screens with voter selection marks are light gray 

oO Screens that include information only, with no voter selection marks, are blue 

In Tabulation/Reporting: 

To assist in managing the reporting of precinct results that contain small numbers of ballots, 

in Verity Count software, users may consolidate those votes with other results and report 

them in user-defined ways, so as to protect the secrecy of votes when small numbers of 

ballots are involved. 

Is suitable for the purpose for which it is intended; 

The Verity Voting system includes software, hardware, device, and peripheral components that 

allow election professionals to accomplish the following high-level tasks: 

Pre-voting tasks: 

e Ballot definition and production 

e Voting machine configuration and use 

Voting tasks: 

e Ballot marking device 

e Digital scanning for paper ballots 

e High-speed, large volume ballot scanning 

Post-voting tasks: 

e §=Ballot adjudication 

e Counting of votes 

e Consolidation and reporting of results and audit logs 

Operates safely, efficiently, and accurately; 

Safety. Verity Voting components were subjected to stringent safety testing as part of the EAC 

certification test campaign. As indicated by the test report issued by SLI Global Solutions, Verity 

Voting passed this testing. In addition, a variety of environmental and safety hardware test 

reports from accredited third-party examiners are included in our EAC Technical Data Package 

(TDP), which has been included with this application. 

Accuracy. Verity Voting was subjected to accuracy testing at SLI Global Solutions as part of the 

EAC certification test campaign. The test report issued by SLI states, “All Accuracy tests were 

completed without issue, and each device and application was considered to pass.” 

Efficiency. Efficiency is a core design principle of the Verity Voting system. For example, the 

Verity Touch Writer and Verity Scan devices are designed so that they can be converted from 

one type of device to another. The ballot box that is used with Verity Scan is collapsible, to
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minimize storage and delivery requirements. The device interfaces share the same basic design, 

to make learning easier and the voting process more efficient, for election staff, poll workers, 

and voters. 

Is safe from fraudulent or unauthorized manipulation; 

Cross Functional Security Principles:   

Security for the Verity Voting system includes various levels and types of security that have 

cross-functional purposes. Actions and security features for one level may aid and support 

others, such as providing network security having set access restrictions and application security 

with user account and role validation. 

Physical Security: 

All devices, hardware, and ballot boxes are required to have a level of physical security to 

ensure the components have not been tampered with and are stored correctly. This security 

includes placing tamper-resistant seals, locks, and safe locations with secured access. All labels 

and seals follow guidelines on internal and external seams, ports, and doors. 

Authentication: 

The Verity Voting system provides authentication to ensure software and device components 

are protected and monitored for usage. Authentication provides security through user access 

control through unique accounts, associated permission roles, and features assigned specific 

roles for usage. All user account permissions and role association is managed through the Verity 

User Management application. 

Authorization: 

Authorization determines if a user is allowed to access features and data, what level they can 

make modifications, and managing attempted commands with success or failure. Once a user is 

authenticated, the assigned role to their account enables specific access to features within the 

system. An account can have multiple roles associated, including modifying data and 

performing complex actions such as account management, election data updates, and ballot 

management. All user account permissions and role association is managed through the Verity 

User Management application. 

Audit Logs: 

Audit logging is stored per application on every computer and device used within the Verity 

Voting system. Two logs for application and system level are created, written to, and 

maintained for production builds, installations, and environments by all applications. These logs 

provide detailed information into errors that occur, actions attempted and completed by users, 

and events automated by the software.
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Verity Key Management:   

Verity Key provides a level of security for accessing, using, and managing applications, data, and 

devices within the Verity Voting system. A user cannot access software, hardware, or devices 

without a Verity Key associated with the specific election and an authenticated user account. 

Verity Key supports NIST compliant key management, encryption and hashing (FIPS 140-2, level 

1). 

Voting Integrity: 

The Verity Voting system includes various options for ensuring cast vote integrity without bias of 

contest choices through randomized election data displays in ballots, physical and data 

protection of entered voter ballots, encryption of data, and air gaps without access by networks. 

Data Protection: 

All data is protected within the Verity system through access and security protocols, managed 

through authentication and authorization procedures. Hardware and device security settings 

further protect data including election data/definitions, election settings, report results, and 

CVRs. 

Telecommunications Security:   

Telecommunication security protects all access traffic, transfer of data, and usage of other LANs 

for Verity components on a network. Verity components that can use LAN networks include 

Build, Central, and Count. 

Application Security:   

Applications on all Verity Voting system components include a set of security measures that 

restrict access, monitor action attempts, and authorization. 

System Validation: 

System validation ensures the Verity Voting system is operating as intended for various aspects 

of functionality. Validation can be completed by voting officials within jurisdictions. The entire 

Verity Voting system engages in validation tests and results during application installation, 

component setup, dataset import/export/loading, and election data import/loading. Error 

handling messages respond along with audit log entries to aid in reviewing attempts, successes, 

and failures. 

5. Permits voting on all offices and measures to be voted on at an election; 

Offices and measures are included in the ballot definition process. Once configured and 

assigned to the appropriate precincts/precinct-splits, they will be available on the corresponding 

ballots for those precincts. This can be verified during the proofing process using multiple 

reports available in the Verity Build application. 

6. Prevents counting votes on offices and measures on which the voter is not entitled to vote;
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10. 

Office and measures that are not assigned to a given precinct/precinct-split are not shown on 

ballots for that precinct/precinct-split. 

Prevents counting votes by the same voter for more than one candidate for the same office, 

and prevents counting votes for more than the number of candidates for which the voter is 

entitled to vote; 

The number of valid selectable options for a contest is configured within the contest definition, 

and that information is passed to Verity Touch Writer and Verity Scan. When using the Verity 

Touch Writer to mark the ballot, a voter is not allowed to select more than the valid number of 

options for a given contest. Verity Scan can be configured to reject overvotes, so that a hand 

marked paper ballot containing overvotes will require either a poll worker or voter override to 

accept the ballot. 

Any contest on a ballot that is marked with more selections than the valid number of selections 

is counted as an over vote, and neither selection is otherwise counted. 

Prevents counting a vote on the same office or measure more than once; 

The electronic record of the vote contained on the election media contains only a single 

instance of the office or measure. When the tabulation is performed, operations are performed 

on record-by-record basis. As a record is decoded and added to the totals, the record is marked 

as having been recorded preventing it from being read more than once. 

Permits write-in voting; 

The number of write-in candidates allowed is an option within the contest definition. The user 

selects the number of write-in lines that should appear on the ballot using this option. If a voter 

wishes to vote for a write-in candidate using the Verity Touch Writer, that voter will select the 

“Write-In” option in the candidate list for that contest. The voter is then taken to a Write-In 

entry screen to spell out the name of the write-in candidate. Using preprinted paper ballots, the 

user marks the square opposite the Write-In line and writes in the name of the candidate on the 

line. 

Verity Scan saves the write-in images to the vDrive, and they are then assigned using the Verity 

Count tabulation application. If a jurisdiction is using Verity Central to centrally scan ballots, 

write-in adjudication can be performed within the Verity Central application prior to writing Cast 

Vote Records to the vDrive. Alternately, the user may choose to defer write-in adjudication to 

the Verity Count application. 

Is capable of permitting straight-party voting; 

The user can define a straight-party contest in the election definition. When contests are 

entered in the election definition, the user has the option to “Include in Straight Party”. If this 

option is selected, Straight Party logic will apply to that contest. If a voter selects a Straight
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11. 

12. 

13. 

14. 

15. 

16. 

Party option on the ballot, and there are candidates for the contest associated with that party 

option, then the appropriate candidate will be selected. 

Is capable of providing records from which the operation of the voting system may be audited; 

and 

Verity provides many options by which the voting system may be audited. If selected in the 

election configuration, the Verity Scan ballot images can be saved to the vDrive election media 

and accessed independently of the voting system. Additionally, the device audit logs for Touch 

Writer and Scan are saved to the vDrive and read into and reported from the Count tabulation 

and reporting application. The Count tabulation software also provides highly filterable exports 

of Cast Vote Records for auditing purposes. 

In addition to the device audit reporting functionality, Verity applications also include audit logs 

that are accessible through simple user reports. 

Is capable of producing a summary screen to allow voters to examine their choices before the 

ballot is finally cast; and 

Verity Touch Writer, the Ballot Marking Device, provides a summary screen that allows voters to 

examine their choices before printing the ballot. 

Is capable of producing a real-time audit log (Texas Administrative Code (TAC) 81.62); and 

Verity Count, the tabulation application, is capable of producing a real-time audit log that is 

printed on a line printer. 

Is capable of producing a blank ballot; and 

Verity Touch Writer allows a voter to produce a blank ballot. Prior to printing the blank ballot, 

the Touch Writer will present the voter with a warning. From that message, the voter can 

proceed to print the blank ballot. 

Verity Scan can accept blank ballots. The jurisdiction may choose whether to accept blank 

ballots by default or to require either additional approval by either the voter or the poll worker 

before accepting a blank ballot. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for provisional voting or 

reference where this is in your documentation. (TAC 81.176); and 

Not applicable. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for a recount (printing of 

electronic ballot images and audit logs); and 

Not applicable.
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18. 

19. 

20. 

(Electronic Ballot Image Systems (EX: DRE)only) List procedure to backup electronic files 

created from the election (EX: electronic ballot images and audit logs, etc.) 

Not applicable. 

Procedures on how to properly shutdown equipment during early voting or reference where 

this is in your documentation; and 

This information is located in the Verity Polling Place Operations Technical Reference Manual 

(pages 29, 32, 48, and 52). 

(Precinct Optical Scanners only) Can two locks be placed on the ballot box to make it legal to 

use at an early voting site? If so, please list how a jurisdiction can have this done; and 

Yes, the Verity Scan ballot box is designed so that a second lock can be placed on the ballot box, 

to make it legal to use at an early voting site. Hart will configure ballot boxes with the 

appropriate number of locks based on a customer’s implementation order, and deliver the 

boxes pre-configured, so that no additional customer action is required. 

Are your manufacturers ISO 9000 compliant? If not, explain quality control. 

TS3 Technology, the manufacturer of Verity Voting Devices, is ISO 9001 certified.
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HART 
intercivic. 

Verity Voting 2.0 Certification Application 

Form 101 Responses 

Explain How the Voting System: 

1. Preserves the secrecy of the ballot; 

Verity does not associate any cast vote records or ballots with the voters who cast those ballots. 

For all system components: 

e No Verity component stores any uniquely identifying voter information (e.g. registration 

identifiers, voter names, residences, etc.) 

e Cast Vote Records never include unique identifying information that can be associated 

with a specific ballot 

e Cast Vote Records are stored without recording the Date/Time the file was created, so 

that voter order cannot be reconstructed 

For printed ballots: 

e Verity Build (the election definition software application that is also used to print 

ballots) includes a user-customizable option that allows election administrators to 

decide whether to include anonymous unique identifiers on ballots, or not 

e If users want to completely leave off unique identifiers of any kind on printed ballots, 

they can —in this way, no ballot has a unique or sequential number of any kind, human- 

readable or not 

e If users want to use unique identifiers in order to disallow scanning of duplicate ballots, 

the unique identifiers are randomized, in a non-sequential way 

e If users want to use unique identifiers in order to disallow scanning of unique ballots, 

users can turn off human-readability of any numbers 

e Verity Scan is compatible with the use of privacy sleeves 

e Verity Scan includes fabric privacy screens to protect ballot secrecy while a voter is using 

the machine 

For Electronic Ballots (Touch, Touch with Access, and Touch Writer): 

e Access Codes are based on precinct identifiers only 

e Verity Touch, Touch with Access, and Touch Writer include fabric privacy screens to 

protect ballot secrecy while a voter is using the machine 

e Verity Touch, Touch with Access, and Touch Writer employ distinctive color coding for 

interface screens, so polling place officials who need to provide assistance can always 

tell at a glance whether a voter screen includes private ballot selections, or not
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o Screens with voter selection marks are light gray 

oO Screens that include information only, with no voter selection marks, are blue 

In Tabulation/Reporting: 

To assist in managing the reporting of precinct results that contain small numbers of ballots, 

in Verity Count software, users may consolidate those votes with other results and report 

them in user-defined ways, so as to protect the secrecy of votes when small numbers of 

ballots are involved. 

Is suitable for the purpose for which it is intended; 

The Verity Voting system includes software, hardware, device, and peripheral components that 

allow election professionals to accomplish the following high-level tasks: 

Pre-voting tasks: 

e Ballot definition and production 

e Voting machine configuration and use 

Voting tasks: 

e Ballot marking device 

e DRE voting device 

e Digital scanning for paper ballots 

e High-speed, large volume ballot scanning 

Post-voting tasks: 

e §=Ballot adjudication 

e Counting of votes 

e Consolidation and reporting of results and audit logs 

Operates safely, efficiently, and accurately; 

Safety. Verity Voting components were subjected to stringent safety testing as part of the EAC 

certification test campaign. As indicated by the test report issued by SLI Compliance, Verity 

Voting passed this testing. In addition, a variety of environmental and safety hardware test 

reports from accredited third-party examiners are included in our EAC Technical Data Package 

(TDP), which has been included with this application. 

Accuracy. Verity Voting was subjected to accuracy testing at SLI Compliance as part of the EAC 

certification test campaign. The test report issued by SLI states, “All Accuracy tests were 

completed without issue, and each device and application was considered to pass.” 

Efficiency. Efficiency is a core design principle of the Verity Voting system. For example, the 

Verity Touch, Touch with Access, Touch Writer and Verity Scan devices are designed so that they
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can be converted from one type of device to another. The ballot box that is used with Verity 

Scan is collapsible, to minimize storage and delivery requirements. The device interfaces share 

the same basic design, to make learning easier and the voting process more efficient, for 

election staff, poll workers, and voters. 

Is safe from fraudulent or unauthorized manipulation; 

Cross Functional Security Principles: 

Security for the Verity Voting system includes various levels and types of security that have 

cross-functional purposes. Actions and security features for one level may aid and support 

others, such as providing network security having set access restrictions and application security 

with user account and role validation. 

Physical Security: 

All devices, hardware, and ballot boxes are required to have a level of physical security to 

ensure the components have not been tampered with and are stored correctly. This security 

includes placing tamper-resistant seals, locks, and safe locations with secured access. All labels 

and seals follow guidelines on internal and external seams, ports, and doors. 

Authentication: 

The Verity Voting system provides authentication to ensure software and device components 

are protected and monitored for usage. Authentication provides security through user access 

control through unique accounts, associated permission roles, and features assigned specific 

roles for usage. All user account permissions and role association is managed through the Verity 

User Management application. 

Authorization: 

Authorization determines if a user is allowed to access features and data, what level they can 

make modifications, and managing attempted commands with success or failure. Once a user is 

authenticated, the assigned role to their account enables specific access to features within the 

system. An account can have multiple roles associated, including modifying data and 

performing complex actions such as account management, election data updates, and ballot 

management. All user account permissions and role association is managed through the Verity 

User Management application. 

Audit Logs: 

Audit logging is stored per application on every computer and device used within the Verity 

Voting system. Two logs for application and system level are created, written to, and 

maintained for production builds, installations, and environments by all applications. These logs 

provide detailed information into errors that occur, actions attempted and completed by users, 

and events automated by the software.
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Verity Key Management:   

Verity Key provides a level of security for accessing, using, and managing applications, data, and 

devices within the Verity Voting system. A user cannot access software, hardware, or devices 

without a Verity Key associated with the specific election and an authenticated user account. 

Verity Key supports NIST compliant key management, encryption and hashing (FIPS 140-2, level 

1). 

Voting Integrity: 

The Verity Voting system includes various options for ensuring cast vote integrity without bias of 

contest choices through randomized election data displays in ballots, physical and data 

protection of entered voter ballots, encryption of data, and air gaps without access by networks. 

Data Protection: 

All data is protected within the Verity system through access and security protocols, managed 

through authentication and authorization procedures. Hardware and device security settings 

further protect data including election data/definitions, election settings, report results, and 

CVRs. 

Telecommunications Security:   

Telecommunication security protects all access traffic, transfer of data, and usage of other LANs 

for Verity components on a network. Verity components that can use LAN networks include 

Data, Build, Central, and Count. 

Application Security:   

Applications on all Verity Voting system components include a set of security measures that 

restrict access, monitor action attempts, and authorization. 

System Validation: 

System validation ensures the Verity Voting system is operating as intended for various aspects 

of functionality. Validation can be completed by voting officials within jurisdictions. The entire 

Verity Voting system engages in validation tests and results during application installation, 

component setup, dataset import/export/loading, and election data import/loading. Error 

handling messages respond along with audit log entries to aid in reviewing attempts, successes, 

and failures. 

Permits voting on all offices and measures to be voted on at an election; 

Offices and measures are included in the ballot definition process. Once configured and 

assigned to the appropriate precincts/precinct-splits, they will be available on the corresponding 

ballots for those precincts. This can be verified during the proofing process using multiple 

reports available in the Verity Data and Build applications.
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10. 

Prevents counting votes on offices and measures on which the voter is not entitled to vote; 

Office and measures that are not assigned to a given precinct/precinct-split are not shown on 

ballots for that precinct/precinct-split. 

Prevents counting votes by the same voter for more than one candidate for the same office, 

and prevents counting votes for more than the number of candidates for which the voter is 

entitled to vote; 

The number of valid selectable options for a contest is configured within the contest definition, 

and that information is passed to Verity Touch/Touch with Access, Verity Touch Writer and 

Verity Scan. When using the Verity Touch/Touch with Access or Touch Writer to mark the 

ballot, a voter is not allowed to select more than the valid number of options for a given 

contest. Verity Scan can also be configured to reject overvotes, so that a hand marked paper 

ballot containing overvotes will require either a poll worker or voter override to accept the 

ballot. 

Any contest on a ballot that is marked with more selections than the valid number of selections 

is counted as an over vote, and neither selection is otherwise counted. 

Prevents counting a vote on the same office or measure more than once; 

The electronic record of the vote contained on the election media contains only a single 

instance of the office or measure. When the tabulation is performed, operations are performed 

on record-by-record basis. As a record is decoded and added to the totals, the record is marked 

as having been recorded preventing it from being read more than once. 

Permits write-in voting; 

The number of write-in candidates allowed is an option within the contest definition. The user 

selects the number of write-in lines that should appear on the ballot using this option. Ifa voter 

wishes to vote for a write-in candidate using the Verity Touch/Touch with Access or Verity 

Touch Writer, that voter will select the “Write-In” option in the candidate list for that contest. 

The voter is then taken to a Write-In entry screen to spell out the name of the write-in 

candidate. Using preprinted paper ballots, the user marks the square opposite the Write-In line 

and writes in the name of the candidate on the line. 

Verity Scan saves the write-in images to the vDrive, and they are then assigned using the Verity 

Count tabulation application. If a jurisdiction is using Verity Central to centrally scan ballots, 

write-in adjudication can be performed within the Verity Central application prior to writing Cast 

Vote Records to the vDrive. Alternately, the user may choose to defer write-in adjudication to 

the Verity Count application. 

Is capable of permitting straight-party voting; 

The user can define a straight-party contest in the election definition. When contests are 

entered in the election definition, the user has the option to “Include in Straight Party”. If this
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12. 

13. 

14. 

15. 

option is selected, Straight Party logic will apply to that contest. If a voter selects a Straight 

Party option on the ballot, and there are candidates for the contest associated with that party 

option, then the appropriate candidate will be selected. 

Is capable of providing records from which the operation of the voting system may be audited; 

and 

Verity provides many options by which the voting system may be audited. If selected in the 

election configuration, the Verity Scan ballot images can be saved to the vDrive election media 

and accessed independently of the voting system. Additionally, the device audit logs for all 

Verity devices are saved to the vDrive and read into and reported from the Count tabulation and 

reporting application. The Count tabulation software also provides highly filterable exports of 

Cast Vote Records for auditing purposes. 

In addition to the device audit reporting functionality, Verity applications also include audit logs 

that are accessible through simple user reports. 

Is capable of producing a summary screen to allow voters to examine their choices before the 

ballot is finally cast; and 

Verity Touch Writer, the Ballot Marking Device, and Verity Touch and Touch with Access, the 

DRE voting devices, provide a summary screen that allows voters to examine their choices 

before printing the ballot. 

Is capable of producing a real-time audit log (Texas Administrative Code (TAC) 81.62); and 

Verity Count, the tabulation application, is capable of producing a real-time audit log that is 

printed on a line printer. 

Is capable of producing a blank ballot; and 

Verity Touch and Touch with Access, the DRE voting devices, allow a voter to produce a blank 

ballot. Prior to casting the blank ballot, the device will present the voter with a warning. From 

that message, the voter can proceed to cast the blank ballot. 

Verity Touch Writer allows a voter to produce a blank ballot. Prior to printing the blank ballot, 

the Touch Writer will present the voter with a warning. From that message, the voter can 

proceed to print the blank ballot. 

Verity Scan can accept blank ballots. The jurisdiction may choose whether to accept blank 

ballots by default or to require either additional approval by either the voter or the poll worker 

before accepting a blank ballot. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for provisional voting or 

reference where this is in your documentation. (TAC 81.176); and
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On the Verity Controller, the polling place management device, the poll worker selects 

“Provisional” for the voter. A Provisional Access Code is printed from the Controller. The 

Provisional Access Code includes the following items: 

e Access Code with Provisional Ballot Code that is torn off and given to the voter. The 

voter uses the Access Code to initiate the voting session on the Verity Touch or Touch 

with Access voting device. The Provisional Ballot Code can be used after the election to 

determine whether the ballot was counted. 

e Provisional Stub that contains the Provisional Ballot Code and lines for the Printed 

Name and Signature of the Voter. The Provisional Ballot Code will be sealed into the 

Provisional Ballot Envelope per local procedures. 

Once the pollworker prints the Provisional Access Code and the voter completes standard Provisional 

Ballot procedures, the voter will vote normally using the Access Code. 

By default, Provisional ballots are not included in tabulation reports until they are included by the 

election official in the Verity Count software application. 

16. (Electronic Ballot Image Systems (EX: DRE) only) List procedure for a recount (printing of 

17. 

18. 

electronic ballot images and audit logs); and 

Printing of Electronic Ballot Images (Cast Vote Records) 

Within the Auditing Dashboard in Verity Count, the user selects the desired filters (filter types 

include Location, Voting Equipment Used, Ballot Type, and Ballot Content). Once the 

appropriate filters have been selected, the user prints the Cast Vote Record report. 

Printing of Audit Logs 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. In order to access the device audit logs, the user prints the standard Device Logs report 

from the Count interface. The Device Logs report can be filtered by polling place, by device, and 

by date/time range. 

(Electronic Ballot Image Systems (EX: DRE)only) List procedure to backup electronic files 

created from the election (EX: electronic ballot images and audit logs, etc.) 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. To back up the Verity Count election, the user archives the election in Verity Election 

Manager to an external drive. 

Procedures on how to properly shutdown equipment during early voting or reference where 

this is in your documentation; and
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20. 

This information is located in the Verity Polling Place Operations Technical Reference Manual 

(pages 33, 36, 52, 56, 74, and 77). 

(Precinct Optical Scanners only) Can two locks be placed on the ballot box to make it legal to 

use at an early voting site? If so, please list how a jurisdiction can have this done; and 

Yes, the Verity Scan ballot box is designed so that a second lock can be placed on the ballot box, 

to make it legal to use at an early voting site. Hart will configure ballot boxes with the 

appropriate number of locks based on a customer’s implementation order, and deliver the 

boxes pre-configured, so that no additional customer action is required. 

Are your manufacturers ISO 9000 compliant? If not, explain quality control. 

TS3 Technology, the manufacturer of Verity Voting Devices, is ISO 9001 certified.

TX-SOS-24-0322-B-000108



HART 
intercivic 

Verity Voting 2.3 Certification Application 

Form 101 Responses 

Explain How the Voting System: 

1. Preserves the secrecy of the ballot; 

Verity does not associate any cast vote records or ballots with the voters who cast those ballots. 

For all system components: 

e No Verity component stores any uniquely identifying voter information (e.g. registration 

identifiers, voter names, residences, etc.) 

e Cast Vote Records never include unique identifying information that can be associated 

with a specific ballot 

e Cast Vote Records are stored without recording the Date/Time the file was created, so 

that voter order cannot be reconstructed 

For printed ballots: 

e Verity Scan is compatible with the use of privacy sleeves 

e Verity Scan includes fabric privacy screens to protect ballot secrecy while a voter is using 

the machine 

For Electronic Ballots (Touch, Touch with Access, Touch Writer, and Touch Writer Duo): 

e Access Codes are based on precinct identifiers only (Specific to Verity Touch, Touch with 

Access, and Touch Writer Duo) 

e Verity Touch, Touch with Access, Touch Writer, and Touch Writer Duo include fabric 

privacy screens to protect ballot secrecy while a voter is using the machine 

e Verity Touch, Touch with Access, Touch Writer and Touch Writer Duo employ distinctive 

color coding for interface screens, so polling place officials who need to provide 

assistance can always tell at a glance whether a voter screen includes private ballot 

selections, or not 

o Screens with voter selection marks are light gray 

o Screens that include information only, with no voter selection marks, are blue 

In Tabulation/Reporting: 

To assist in managing the reporting of precinct results that contain small numbers of ballots, 

in Verity Count software, users may consolidate those votes with other results and report

TX-SOS-24-0322-B-000109



2. 

them in user-defined ways, so as to protect the secrecy of votes when small numbers of 

ballots are involved. 

Is suitable for the purpose for which it is intended; 

The Verity Voting system includes software, hardware, device, and peripheral components that 

allow election professionals to accomplish the following high-level tasks: 

Pre-voting tasks: 

e Ballot definition and production 

e Voting machine configuration and use 

Voting tasks: 

e Ballot marking device 

e DRE voting device 

e Digital scanning for paper ballots 

e High-speed, large volume ballot scanning 

Post-voting tasks: 

e Ballot adjudication 

e Counting of votes 

e Consolidation and reporting of results and audit logs 

Operates safely, efficiently, and accurately; 

Safety. Verity Voting components were subjected to stringent safety testing as part of the EAC 

certification test campaign. As indicated by the test report issued by SLI Compliance, Verity 

Voting passed this testing. 

Accuracy. Verity Voting was subjected to accuracy testing at SLI Compliance as part of the EAC 

certification test campaign. The test report issued by SLI states, “All Accuracy tests were 

completed without issue, and each device and application was considered to pass.” 

Efficiency. Efficiency is a core design principle of the Verity Voting system. For example, the 

Verity Touch, Touch with Access, Touch Writer, Touch Writer Duo, and Verity Scan devices are 

designed so that they can be converted from one type of device to another. The ballot box that 

is used with Verity Scan is collapsible, to minimize storage and delivery requirements. The 

device interfaces share the same basic design, to make learning easier and the voting process 

more efficient, for election staff, poll workers, and voters. 

Is safe from fraudulent or unauthorized manipulation; 

Cross Functional Security Principles: 

Security for the Verity Voting system includes various levels and types of security that have 

cross-functional purposes. Actions and security features for one level may aid and support
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others, such as providing network security having set access restrictions and application security 

with user account and role validation. 

Physical Security: 

All devices, hardware, and ballot boxes are required to have a level of physical security to 

ensure the components have not been tampered with and are stored correctly. This security 

includes placing tamper-resistant seals, locks, and safe locations with secured access. All labels 

and seals follow guidelines on internal and external seams, ports, and doors. 

Authentication: 

The Verity Voting system provides authentication to ensure software and device components 

are protected and monitored for usage. Authentication provides security through user access 

control through unique accounts, associated permission roles, and features assigned specific 

roles for usage. All user account permissions and role association is managed through the Verity 

User Management application. 

Authorization: 

Authorization determines if a user is allowed to access features and data, what level they can 

make modifications, and managing attempted commands with success or failure. Once a user is 

authenticated, the assigned role to their account enables specific access to features within the 

system. An account can have multiple roles associated, including modifying data and 

performing complex actions such as account management, election data updates, and ballot 

management. All user account permissions and role association is managed through the Verity 

User Management application. 

Audit Logs: 

Audit logging is stored per application on every computer and device used within the Verity 

Voting system. Two logs for application and system level are created, written to, and 

maintained for production builds, installations, and environments by all applications. These logs 

provide detailed information into errors that occur, actions attempted and completed by users, 

and events automated by the software. 

Verity Key Management: 

Verity Key provides a level of security for accessing, using, and managing applications, data, and 

devices within the Verity Voting system. A user cannot access software, hardware, or devices 

without a Verity Key associated with the specific election and an authenticated user account. 

Verity Key supports NIST compliant key management, encryption and hashing 

(FIPS 140-2, level 1).
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Voting Integrity: 

The Verity Voting system includes various options for ensuring cast vote integrity without bias of 

contest choices through randomized election data displays in ballots, physical and data 

protection of entered voter ballots, encryption of data, and air gaps without access by networks. 

Data Protection: 

All data is protected within the Verity system through access and security protocols, managed 

through authentication and authorization procedures. Hardware and device security settings 

further protect data including election data/definitions, election settings, report results, and 

CVRs. 

Telecommunications Security:   

Telecommunication security protects all access traffic, transfer of data, and usage of other LANs 

for Verity components on a network. 

Application Security:   

Applications on all Verity Voting system components include a set of security measures that 

restrict access, monitor action attempts, and authorization. 

System Validation: 

System validation ensures the Verity Voting system is operating as intended for various aspects 

of functionality. Validation can be completed by voting officials within jurisdictions. The entire 

Verity Voting system engages in validation tests and results during application installation, 

component setup, dataset import/export/loading, and election data import/loading. Error 

handling messages respond along with audit log entries to aid in reviewing attempts, successes, 

and failures. 

Permits voting on all offices and measures to be voted on at an election; 

Offices and measures are included in the ballot definition process. Once configured and 

assigned to the appropriate precincts/precinct-splits, they will be available on the corresponding 

ballots for those precincts. This can be verified during the proofing process using multiple 

reports available in the Verity Data and Build applications. 

Prevents counting votes on offices and measures on which the voter is not entitled to vote; 

Office and measures that are not assigned to a given precinct/precinct-split are not shown on 

ballots for that precinct/precinct-split. 

Prevents counting votes by the same voter for more than one candidate for the same office, 

and prevents counting votes for more than the number of candidates for which the voter is 

entitled to vote; 

The number of valid selectable options for a contest is configured within the contest definition, 

and that information is passed to Verity Touch/Touch with Access, Verity Touch Writer, Verity 

Touch Writer Duo, and Verity Scan. When using the Verity Touch/Touch with Access or Touch
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11. 

Writer/Touch Writer Duo to mark the ballot, a voter is not allowed to select more than the valid 

number of options for a given contest. Verity Scan can also be configured to reject overvotes, so 

that a hand marked paper ballot containing overvotes will require either a poll worker or voter 

override to accept the ballot. 

Any contest ona ballot that is marked with more selections than the valid number of selections 

is counted as an over vote, and neither selection is otherwise counted. 

Prevents counting a vote on the same office or measure more than once; 

The electronic record of the vote contained on the election media contains only a single 

instance of the office or measure. When the tabulation is performed, operations are performed 

on record-by-record basis. As a record is decoded and added to the totals, the record is marked 

as having been recorded preventing it from being read more than once. 

Permits write-in voting; 

The number of write-in candidates allowed is an option within the contest definition. The user 

selects the number of write-in lines that should appear on the ballot using this option. If a voter 

wishes to vote for a write-in candidate using the Verity Touch/Touch with Access or Verity 

Touch Writer/Touch Writer Duo, that voter will select the “Write-In” option in the candidate list 

for that contest. The voter is then taken to a Write-In entry screen to spell out the name of the 

write-in candidate. Using preprinted paper ballots, the user marks the square opposite the 

Write-In line and writes in the name of the candidate on the line. 

Verity Scan saves the write-in images to the vDrive, and they are then assigned using the Verity 

Count tabulation application. If a jurisdiction is using Verity Central to centrally scan ballots, 

write-in adjudication can be performed within the Verity Central application prior to writing Cast 

Vote Records to the vDrive. Alternately, the user may choose to defer write-in adjudication to 

the Verity Count application. 

Is capable of permitting straight-party voting; 

The user can define a straight-party contest in the election definition. When contests are 

entered in the election definition, the user has the option to “Include in Straight Party”. If this 

option is selected, Straight Party logic will apply to that contest. If a voter selects a Straight 

Party option on the ballot, and there are candidates for the contest associated with that party 

option, then the appropriate candidate will be selected. 

Is capable of providing records from which the operation of the voting system may be audited; 

and 

Verity provides many options by which the voting system may be audited. If selected in the 

election configuration, the Verity Scan ballot images can be saved to the vDrive election media 

and accessed independently of the voting system. Additionally, the device audit logs for all 

Verity devices are saved to the vDrive and read into and reported from the Count tabulation and
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13. 

14. 

15. 

reporting application. The Count tabulation software also provides highly filterable exports of 

Cast Vote Records for auditing purposes. 

In addition to the device audit reporting functionality, Verity applications also include audit logs 

that are accessible through simple user reports. 

Is capable of producing a summary screen to allow voters to examine their choices before the 

ballot is finally cast; and 

Verity Touch Writer and Verity Touch Writer Duo,the Ballot Marking Devices, and Verity Touch 

and Touch with Access, the DRE voting devices, provide a summary screen that allows voters to 

examine their choices before printing the ballot. 

Is capable of producing a real-time audit log (Texas Administrative Code (TAC) 81.62); and 

Verity Count, the tabulation application, is capable of producing a real-time audit log that is 

accessible through the Count application interface and can be physically printed or exported as 

a PDF file. 

Is capable of producing a blank ballot; and 

Verity Touch and Touch with Access, the DRE voting devices, allow a voter to produce a blank 

ballot. Prior to casting the blank ballot, the device will present the voter with a warning. From 

that message, the voter can proceed to cast the blank ballot. 

Verity Touch Writer and Touch Writer Duo allows a voter to produce a blank ballot. Prior to 

printing the blank ballot, the Touch Writer and Touch Writer Duo will present the voter with a 

warning. From that message, the voter can proceed to print the blank ballot. 

Verity Scan can accept blank ballots. The jurisdiction may choose whether to accept blank 

ballots by default or to require either additional approval by either the voter or the poll worker 

before accepting a blank ballot. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for provisional voting or 

reference where this is in your documentation. (TAC 81.176); and 

On the Verity Controller, the polling place management device, the poll worker selects 

“Provisional” for the voter. A Provisional Access Code is printed from the Controller. The 

Provisional Access Code includes the following items: 

e Access Code with Provisional Ballot Code that is torn off and given to the voter. The 

voter uses the Access Code to initiate the voting session on the Verity Touch or Touch 

with Access voting device. The Provisional Ballot Code can be used after the election to 

determine whether the ballot was counted. 

e Provisional Stub that contains the Provisional Ballot Code and lines for the Printed 

Name and Signature of the Voter. The Provisional Ballot Code will be sealed into the 

Provisional Ballot Envelope per local procedures.
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17. 

18. 

19. 

20. 

Once the poll worker prints the Provisional Access Code and the voter completes standard 

Provisional Ballot procedures, the voter will vote normally using the Access Code. 

By default, Provisional ballots are not included in tabulation reports until they are included by 

the election official in the Verity Count software application. 

(Electronic Ballot Image Systems (EX: DRE) only) List procedure for a recount (printing of 

electronic ballot images and audit logs); and 

Printing of Electronic Ballot Images (Cast Vote Records) 

Within the Auditing Dashboard in Verity Count, the user selects the desired filters (filter types 

include Location, Voting Equipment Used, Ballot Type, and Ballot Content). Once the 

appropriate filters have been selected, the user prints the Cast Vote Record report. 

Printing of Audit Logs 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. In order to access the device audit logs, the user prints the standard Device Logs report 

from the Count interface. The Device Logs report can be filtered by polling place, by device, and 

by date/time range. 

(Electronic Ballot Image Systems (EX: DRE)only) List procedure to backup electronic files 

created from the election (EX: electronic ballot images and audit logs, etc.) 

All device audit logs are saved to the vDrive and transferred to Verity Count when that vDrive is 

read. To back up the Verity Count election, the user archives the election in Verity Election 

Manager to an external drive. 

Procedures on how to properly shutdown equipment during early voting or reference where 

this is in your documentation; and 

This information is located in the Verity Polling Place Operations Technical Reference Manual 

(pages 33, 36, 52, 56, 74, and 77). 

(Precinct Optical Scanners only) Can two locks be placed on the ballot box to make it legal to 

use at an early voting site? If so, please list how a jurisdiction can have this done; and 

Yes, the Verity Scan ballot box is designed so that a second lock can be placed on the ballot box, 

to make it legal to use at an early voting site. Hart will configure ballot boxes with the 

appropriate number of locks based on a customer’s implementation order, and deliver the 

boxes pre-configured, so that no additional customer action is required. 

Are your manufacturers ISO 9000 compliant? If not, explain quality control. 

Virtex Enterprises, the contract manufacturer of Verity Voting Devices, is ISO 9001:2008 

standards certified.
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From: 

Sent: Friday, February 16, 2024 11:02 AM 

To: GeneralCounsel 

Subject: Re: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

thank you 

  

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Friday, February 16, 2024 10:45 AM, GeneralCounsel 
<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State (“Office”). This email acknowledges 

receipt of your request for information under the Public Information Act, Chapter 552 of the Texas 

Government Code (the “PIA”), which was sent to the Office via email after business hours on February 

14, 2024, and is considered received on February 15, 2024 (the “Request”). 

We will process your Request in accordance with the PIA and will let you know if we have any questions 

or need clarification. Our Office will be closed on Monday, February 19, 2024 in observance of 

Presidents Day. You will receive a response from our Office on or before the 10th business day, March 1, 

2024.

TX-SOS-24-0322-B-000116



Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From 

  

Sent: Wednesday, February 14, 2024 6:48 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Hart InterCivic Form 101's - Open Records Request 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Dear Mr. Bitter, 

Hope you are doing well. Please consider this an open records request pursuant to 

Tex. Gov't Code Chapter 552. 
Please provide Hart InterCivic's Form 101 responses related to certification of the 
following ES&S EVS systems certified from 2015 - 2024. 

Verity Voting 2.7 

Verity Voting 2.5 

Verity Voting 2.4 

Verity Voting 2.3 

Verity Voting 2.0

TX-SOS-24-0322-B-000117
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Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

tThacs caciments ara eiticient Pigs QAO CTHGIS ae SUTTIGION: 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email.
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From: GeneralCounsel 

Sent: Friday, Februa 

To: 

Subject: 

16, 2024 10:45 AM     

  

    

RE: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State (“Office”). This email acknowledges receipt of your 

request for information under the Public Information Act, Chapter 552 of the Texas Government Code (the “PIA”), which 

was sent to the Office via email after business hours on February 14, 2024, and is considered received on February 15, 
2024 (the “Request’). 

We will process your Request in accordance with the PIA and will let you know if we have any questions or need 

clarification. Our Office will be closed on Monday, February 19, 2024 in observance of Presidents Day. You will receive 
a response from our Office on or before the 10th business day, March 1, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

on i 
Sent: Wednesday, February 14, 2024 6:48 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Hart InterCivic Form 101's - Open Records Request 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter, 

  

Hope you are doing well. Please consider this an open records request pursuant to Tex. Gov't Code 
Chapter 552. 

Please provide Hart InterCivic's Form 101 responses related to certification of the following ES&S 
EVS systems certified from 2015 - 2024. 

Verity Voting 2.7 
Verity Voting 2.5 

Verity Voting 2.4 

Verity Voting 2.3 
Verity Voting 2.0 

Verity Voting 1.0

TX-SOS-24-0322-B-000119



  

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email.
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From: 

Sent: Thursday, March 7, 2024 1:59 PM 

To: GeneralCounsel 

Subject: Re: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Thank you! 

  

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Thursday, March 7, 2024 7:56 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

We sent the information to you on February 29", 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State
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From: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Sent: Thursday, February 29, 2024 11:27 AM 

To:    

  

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: RE: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

Good morning, 

This email responds to your request for information under the Public Information Act, Chapter 552 of the 

Texas Government Code (the “PIA”). Please see the attached documents responsive to your request for 

information under the PIA. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Friday, February 16, 2024 10:45 AM 

To: 

  

Subject: RE: Hart InterCivic Form 101's - Open Records Request - SOS PIR 24-0233 

Good morning,

TX-SOS-24-0322-B-000122



Thank you for contacting the Office of the Texas Secretary of State (“Office”). This email acknowledges 

receipt of your request for information under the Public Information Act, Chapter 552 of the Texas 

Government Code (the “PIA”), which was sent to the Office via email after business hours on February 

14, 2024, and is considered received on February 15, 2024 (the “Request”). 

We will process your Request in accordance with the PIA and will let you know if we have any questions 

or need clarification. Our Office will be closed on Monday, February 19, 2024 in observance of 

Presidents Day. You will receive a response from our Office on or before the 10th business day, March 1, 

2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Wednesday, February 14, 2024 6:48 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Hart InterCivic Form 101's - Open Records Request 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 
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The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
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From: GeneralCounsel 

Sent: Thursday, December 28, 2023 9:24 AM 

To: 

Cc: GeneralCounsel; Christina Adkins 

Subject: RE: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas County Rep. Party Chair - 

SOS PIR 23-1219 

Attachments: 12-28-23 Request for Clarification - Pressley PIR 23-1219.pdf 

Good morning, 

Please see the attached letter in response to your request for information under Chapter 552 of the Texas Government 

Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

on a 
Sent: Monday, December 11, 2023 10:31 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Re: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Christina and Ms. Williams, 

  

Thank you. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL.

TX-SOS-24-0322-B-000125



If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 
  

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State. Your email was forwarded to the 

Office’s General Counsel for response. This email acknowledges receipt of your request for information 

under the Public Information Act, and we will process it in accordance with Chapter 552 of the Texas 

Government Code. 

We will let you know if we have any questions or need clarification. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas County Rep. Party Chair 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 
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Founder, True Texas Elections, LLC 

“Occupy till | come" - Luke 19 

"As for those who persist 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL 
If you are not the intended rec 

not use or distribute th 

Laura Pressley, Ph.D. 

313-720-5471
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The State of Texas 

Phone: 512-463-5770 

Fax: 512-475-2761 

Dial 7-1-1 For Relay Services 

WWW.SOS.texas.ZOV 

Executive Division 

Capitol Building, 1E.8 

P.O. Box 12697 

Austin, Texas 78711-2697 

  
Jane Nelson 

Secretary of State 

December 28, 2023 

Laura Pressley 

Sent via Electronic Mai; a 
Re: Request for records, considered received: December 11, 2023 (SOS PIR No. 23-1219) 

Dear Dr. Pressley: 

This letter responds to your request for information under the Public Information Act, Chapter 

552 of the Texas Government Code (the “PIA’’), which was sent to the Office of the Texas 

Secretary of State (the “Office’’) via email on Sunday, December 10, 2023 and is considered 
received on Monday, December 11, 2023 (the “Request”).' In the Request, you state: 

For the meeting with the Texas Secretary of State Jane Nelson and the Dallas 

County Republican Party Chair (and others) that occurred in November 2023, 

please produce the following documents related to and/or discussed at, that 
meeting and any other meeting after that related to it for the dates of November I, 

2023 through December 10, 2023: 

notes (written and electronic), 

list of attendees (written and electronic) 

emails, 

presentations (hard copies and electronic), 

reports (hard copies and electronic) 

proposals/plans (hard copies and electronic) 

CLARIFICATION REQUEST/NOTICE OF APPLICATION OF SEC. 552.222 

In order to fulfill your inquiry, we need clarification regarding the scope and type of records that 

you are seeking to obtain from the Secretary of State’s office. Clarifying or narrowing the scope 
of your request may help avoid the production of, and potential charges for, responsive 
information that you are not interested in receiving. It also may allow us to produce responsive 

documents to you more quickly. Additionally, we may be able to avoid having to withhold 

certain information under the Public Information Act and seek a ruling from the Office of the 

Attorney General regarding the release of such records. 

To that end, please clarify or narrow your inquiry by responding to the following items: 

  

| The Office was closed on December 22 and December 25-26, 2023 in observance of Christmas. Therefore, the 

10th business day from the date that the Request is considered received by the Office 1s today, December 28, 2023.TX-SOS-24-0322-B-000128



1. With respect to any e-mails or other written communications to which the Request 

extends, are you seeking (1) communications that the Secretary of State and staff sent to 

or received from external sources (i.e., individuals and entities outside the Secretary of 
State’s office) regarding the meeting(s) referenced in the Request; (2) internal 

communications exchanged solely among Secretary of State employees before or after 

the specified meeting(s); or (3) both? 

2. As to any standalone documents, is the Request limited to materials that Secretary of 
State staff received from external sources in connection with the meeting(s) referenced in 

the Request, or does your inquiry also encompass internal Secretary of State documents 

prepared in advance of or after the meeting(s)?” 

Depending on your clarification, we may have to provide you a statement of estimated costs 

pursuant to Section 552.2615 of the Texas Government Code. Likewise, providing the requested 
information may require programming and/or manipulation of data and would be available only 

at a cost that covers such programming or manipulation. See Tex. Gov’t Code § 552.231. In 

addition, some responsive information may be exempted from public disclosure under the PIA. 

However, we cannot make any of these determinations until we receive a clarified request from 
you. 

Under Section 552.222 of the PIA, if you do not respond in writing to this request for 
clarification within sixty-one days of this communication, your request for information is 

deemed by Texas law to be withdrawn. The Secretary of State is a strong supporter of open 
government, and this Office is ready and willing to respond to any and all public information 

requests. However, we must require that requests provide sufficient detail regarding the records 
being sought so that we may fulfill our duties under the PIA. 

If you have any questions or need additional information, or if you would like to submit a 

clarified request, please contact our office at (512) 463-5770 or at the e-mail address listed 
below. 

Sincerely, 

AN 
Adam Bitter 

General Counsel 
Office of the Texas Secretary of State 
generalcounsel(@sos.texas.gov 

AB/jw 

  

2 If you are seeking internal Secretary of State communications/materials, please note that certain responsive 

information may be exempt from disclosure under the Public Information Act, including information protected by 

attorney-client privilege or deliberative process privilege and/or information that is otherwise confidential by law. 

See, e.g., Tex. Gov’t Code §§ 552.101, 552.103, 552.107, 552.111. Thus, we would have to seek a ruling from the 

Attorney General allowing us to withhold such information from disclosure. 

2
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From: GeneralCounsel 

Sent: Monday, December 11, 2023 10:28 AM 

To: 

Cc: GeneralCounsel; Christina Adkins 

Subject: RE: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas County Rep. Party Chair 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State. Your email was forwarded to the Office’s General 
Counsel for response. This email acknowledges receipt of your request for information under the Public Information Act, 

and we will process it in accordance with Chapter 552 of the Texas Government Code. 

We will let you know if we have any questions or need clarification. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas County Rep. Party Chair 
  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Dear Christina, 

Hope you are doing well. Please consider this an open records request pursuant to Tex. Gov't Code 
chapter 552. 

For the meeting with the Texas Secretary of State Jane Nelson and the Dallas County Republican 
Party Chair (and others) that occurred in November 2023, please produce the following documents 

related to and/or discussed at, that meeting and any other meeting after that related to it for the dates 
of November 1, 2023 through December 10, 2023: 

notes (written and electronic), 

list of attendees (written and electronic) 
emails, 

presentations (hard copies and electronic), 

reports (hard copies and electronic) 
proposals/plans (hard copies and electronic)

TX-SOS-24-0322-B-000130
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Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email.
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From: 

Sent: Monday, December 11, 2023 10:31 AM 

To: GeneralCounsel; Christina Adkins 

Subject: Re: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Dear Christina and Ms. Williams, 

  

Thank you. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State. Your email was forwarded to the 

Office’s General Counsel for response. This email acknowledges receipt of your request for information 

under the Public Information Act, and we will process it in accordance with Chapter 552 of the Texas 

Government Code. 

We will let you know if we have any questions or need clarification.

TX-SOS-24-0322-B-000132



Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Dear Christina, 

Hope you are doing well. Please consider this an open records request pursuant to 

Tex. Gov't Code chapter 552. 

For the meeting with the Texas Secretary of State Jane Nelson and the Dallas County 
Republican Party Chair (and others) that occurred in November 2023, please produce 

the following documents related to and/or discussed at, that meeting and any other 

meeting after that related to it for the dates of November 1, 2023 through December 10, 
2023: 

e notes (written and electronic), 

e list of attendees (written and electronic) 

e emails,

TX-SOS-24-0322-B-000133
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The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL.
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From: GeneralCounsel 

Monday, March 11, 2024 10:59 AM    
To: 

Cc: GeneralCounsel 

Subject: RE: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

Good morning, 

As a follow up to our February 23 email, we appreciate your patience as we continue to process your request in 

accordance with the terms of the PIA. We require additional time to review our records and produce additional responsive 

documents. We will provide you any additional responsive documents—to the extent such information is not excepted 

from disclosure under state or federal law—by 5:00 p.m. on April 1, 2024. See Tex. Gov’t Code § 552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Sent: Friday, February 23, 2024 2:05 PM 

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: RE: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

Good afternoon, 

Thank you for confirming. Please see the attached zipped folder containing an initial production of documents responsive 

to your request for information under the Public Information Act, Chapter 552 of the Texas Government Code (the 
“PIA”). 

The responsive documents contain email addresses of the general public. An email address of a member of the public is 

confidential under section 552.137 of the Texas Government Code. The attorney general authorized all governmental 
bodies to withhold an email address of a member of the public without first requesting an attorney general opinion in 

Open Records Decision No. 684 (2009). Thus, this information has been redacted. 

We appreciate your patience as we continue to process your request in accordance with the terms of the PIA. We require 

additional time to review our records and produce additional responsive documents. We will provide you any additional 

responsive documents—to the extent such information is not excepted from disclosure under state or federal law—by 5:00 
p.m. on March 11, 2024. See Tex. Gov’t Code § 552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State
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From 

Sent: Tuesday, February 20, 2024 10:48 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Re: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hello Jennifer. 

  

To answer the clarifications noted below, the requests clearly states for production of "Form 200." 
Nothing in the request asks for Technical Data Package and similar manuals/guides,etc. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 
If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Tuesday, February 20, 2024 9:00 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> wrote: 

Good morning, Dr. Pressley, 

This email responds to your request for information under the Public Information Act, 

Chapter 552 of the Texas Government Code (the “PIA”), which was received by the 

Office of the Texas Secretary of State (the “Office”) via email on February 5, 2024 (the 
“Request’). We are processing the Request in accordance with the terms of the PIA. 

CLARIFICATION REQUEST/NOTICE OF APPLICATION OF SEC. 552.222

TX-SOS-24-0322-B-000136



In order to fulfill the Request, we need clarification regarding the scope and type of 

records that you are seeking to obtain from the Secretary of State’s office. Clarifying or 
narrowing the scope of your request may help avoid the production of, and potential 

charges for, responsive information that you are not interested in receiving. It also may 
allow us to produce responsive documents to you more quickly. Additionally, we may be 
able to avoid having to withhold certain information under the Public Information Act and 

seek a ruling from the Office of the Attorney General regarding the release of such 

records. 

To that end, please clarify or narrow your inquiry by responding to the following items: 

1. As to the first portion of the Request—which references the “Application for 

Texas Certification of Electronic Pollbook - Form 200°—are you only seeking 

copies of the completed Form 200 for each electronic pollbook specified in your 
email? Or does the Request also extend to the Technical Data Package and 

similar manuals/guides submitted with the application (as identified on the Form 

200’s Materials Checklist)? If the latter, please specify the precise materials 
encompassed by this part of the Request. 

1. If you are seeking any technical materials that each vendor submitted to the 

Office with the completed Form 200, certain responsive information may be 
exempt from public disclosure under the Public Information Act, including 

information that implicates the privacy or property interests of third parties. See, 

e.g., Tex. Gov't Code §§ 552.101, 552.110, 552.1101, 552.139. As such, if your 
Request encompasses this information, we would have to seek a ruling from the 

Attorney General allowing us to withhold responsive information that we believe 
is confidential under the PIA. Will you agree to us excluding responsive 

information that would be subject to mandatory exceptions and/or discretionary 
exceptions under the PIA without the necessity of seeking a ruling from the 

Attorney General? 

Under Section 552.222 of the PIA, if you do not respond in writing to this request for 
Clarification within sixty-one days of this communication, your request for information is 

deemed by Texas law to be withdrawn. 

Kind regards,
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Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Monday, February 5, 2024 2:43 PM      

Good afternoon, 

This email acknowledges receipt of your request for information under the Public 

Information Act, Chapter 552 of the Texas Government Code (the “PIA”), which was 
received by the Office of the Texas Secretary of State (the “Office”) via email on 

February 5, 2024 (the “Request’). 

We will process your Request in accordance with the PIA and will let you know if we 

have any questions or need clarification. The Office will be closed on February 19, 2024 
in observance of Presidents Day. You will receive a response from our Office on the 
10" business day, which will be February 20, 2024. 

Kind regards,

TX-SOS-24-0322-B-000138



Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

ent: Monday, February 5, 2024 12:46 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 
Subject: Pollbook Certifications - SoS PIA 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter and Christina, 

Hope you are both doing well. Please consider this an open records request pursuant to 
Tex. Gov't Code Chapter 552. Please provide the following information regarding 
certification of electronic pollbooks in Texas. 

A. For each vendor and pollbook system noted below, please provide the 

- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system submitted with 
Form 200

TX-SOS-24-0322-B-000139



 
 

 
 

 
 

 
 
 

 
 
 
 

£
o
%
,
 

fad 
atest 
Sateen, 
a
e
 

oe 
ger 

oe 
on 

or 
fers 

Sere, 
v4, 

fis 
a 

@ 
e
e
)
 

whet 
3 

7 

e
a
,
 

Pen, 

et, 
e
y
 

Fh 
a 

“gel 
wothe, 

G 
oo 

of 
fens 

Sina 
s
t
 

o 
45 

wetted 
4% 

e
e
t
 

t
a
 

wine 
ry 

am 
a 

w
s
 

omen, 
S
e
e
 

es 
£ty 

‘inde 
tae 

a 
Cee 

£8% 
ee 

4 
ray 

ey 
o
R
,
 

Mae 
oh 

a
 

om 
oon 

wires 
eng, 

chow 
ae 

% 

aa. 
oh 

se. 
eon 

anno 
Sons 
Bees 

ie ee 
ce 
ene 

w
i
r
e
 

whined 

a o
n
t
 

or 
i vis 
S
e
 

o
r
m
 

wher 
o
y
 

ee 
Soeates 

epee, 
sree 

tad! 
dees 

vis 
mare 

ott 
ots 

tad 
oe) 

a 
* 

R
e
e
,
 

g
y
,
 

aus 
are: 

o
y
 

Sees 
Sena! 

: 
“ote 

pone 
a 

sen 
. 

ead 
c
i
s
 

coe 
of 

G
e
 

Sonne 
ws 

eran 
oi 

‘tt 
a, 

ene 
Sones 

AP 
re 

‘ 
Mc 

psuey 
m
e
e
 

erres 
Lf 

E
b
 

gee 
oe 

Derr 
a
 

is 
pes 

Sewne 
em, 

ue 
ee 

a
 

of 
Sa 

on 
a
 

von 
bene 

gsi 
* 

when 
ree 

“a 
* 

o
 

o
S
 

Baebes 
exat? 

nme 
F
r
 

pen 
noe 

As 
Oo 

a4 
oe 

pa 
4 

ci £7) 
Teme 

C
N
S
 

‘at 
nen 

o
e
.
 

"E05 
gen 

2 
tat 

fo 
+ 

on 
, 

Senne 
£5, 
Sond 

%5 
fctices 

ti 
oleae 
vient 

at hy 
a
 

maeng L 
a
e
?
 

A 
£hy 

rm 
£h5 

a 
@ 

6 
la 

ped 
vdpre 

HEE 
: 

wept 
fret 

A
s
 

Sachs 
E
c
 

a %
 

anaes 
w
e
 

p
y
 

O
T
 

g
o
 

Su: 
1 anne 

. 
neh 

. 
6 

en 
tO 

me, 
~ 

e
n
 

chert 
§ 

t
e
 
e
e
 

e
y
 

¢ 
fe 

CID 
She 

ety 
®
 

3 
Newt? 

oe 
Geo 

ten 
e
e
 

ii 
then 

oy 
get 

D
O
 

dane 
vy 

En 
e
i
 

R
e
 

pty 
gees 

i 
ween 

git 
eed 

ob 
oom 

thy 
Cp 

EE 
e
y
 

4 
ty, 

ae, 
toe 

road 
f 

a? 
sen 

» -
 

i
e
 

r
r
 

ont 
a
 

é 
m
e
n
 

B
F
R
 

Bee 
el 

bad 
babel 

aa 
pen 

Seen 

  

   

15 

| and do is emai 

20 

t, please notify me, delete th ipien 

... rebuke them" - 7 Timothy 5 

13 
In sin 

is emal 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

“Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2 

If you are not the intended rec 

Founder, True Texas Elections, LLC 
Laura Pressley, Ph.D. 

“Occupy till | come" - Luke 19 

"As for those who persist 

not use or distribute th 

313-720-5471
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From: 

Sent: Friday, February 23, 2024 2:19 PM 

To: GeneralCounsel 

Subject: Re: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

  

Thank you. 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Friday, February 23, 2024 2:04 PM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good afternoon, 

Thank you for confirming. Please see the attached zipped folder containing an initial production of 

documents responsive to your request for information under the Public Information Act, Chapter 552 of 

the Texas Government Code (the “PIA”). 

The responsive documents contain email addresses of the general public. An email address of a member 

of the public is confidential under section 552.137 of the Texas Government Code. The attorney general 

authorized all governmental bodies to withhold an email address of a member of the public without first 
requesting an attorney general opinion in Open Records Decision No. 684 (2009). Thus, this information 

has been redacted. 

We appreciate your patience as we continue to process your request in accordance with the terms of the 

PIA. We require additional time to review our records and produce additional responsive documents. We 

will provide you any additional responsive documents—to the extent such information is not excepted

TX-SOS-24-0322-B-000141



from disclosure under state or federal law—by 5:00 p.m. on March 11, 2024. See Tex. Gov’t Code § 
552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Tuesday, February 20, 2024 10:48 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Re: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Hello Jennifer. 

To answer the clarifications noted below, the requests clearly states for production of 
"Form 200." 

Nothing in the request asks for Technical Data Package and similar manuals/guides,etc.

TX-SOS-24-0322-B-000142



Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email. 

On Tuesday, February 20, 2024 9:00 AM, GeneralCounsel 
<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, Dr. Pressley, 

This email responds to your request for information under the Public 
Information Act, Chapter 552 of the Texas Government Code (the “PIA’), 

which was received by the Office of the Texas Secretary of State (the 
“Office”) via email on February 5, 2024 (the “Request”). We are 

processing the Request in accordance with the terms of the PIA. 

CLARIFICATION REQUEST/NOTICE OF APPLICATION OF SEC. 
552.222 

In order to fulfill the Request, we need clarification regarding the scope 

and type of records that you are seeking to obtain from the Secretary of 

State’s office. Clarifying or narrowing the scope of your request may help 
avoid the production of, and potential charges for, responsive information 

that you are not interested in receiving. It also may allow us to produce 

responsive documents to you more quickly. Additionally, we may be able 
to avoid having to withhold certain information under the Public 

Information Act and seek a ruling from the Office of the Attorney General 

regarding the release of such records.
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To that end, please clarify or narrow your inquiry by responding to the 
following items: 

1. As to the first portion of the Request—which references the 
“Application for Texas Certification of Electronic Pollbook - Form 

200”—are you only seeking copies of the completed Form 200 for 
each electronic pollbook specified in your email? Or does the 
Request also extend to the Technical Data Package and similar 

manuals/guides submitted with the application (as identified on the 
Form 200’s Materials Checklist)? If the latter, please specify the 

precise materials encompassed by this part of the Request. 

1. If you are seeking any technical materials that each vendor 

submitted to the Office with the completed Form 200, certain 
responsive information may be exempt from public disclosure under 

the Public Information Act, including information that implicates the 

privacy or property interests of third parties. See, e.g., Tex. Gov't 
Code §§ 552.101, 552.110, 552.1101, 552.139. As such, if your 

Request encompasses this information, we would have to seek a 
ruling from the Attorney General allowing us to withhold responsive 
information that we believe is confidential under the PIA. Will you 

agree to us excluding responsive information that would be subject 

to mandatory exceptions and/or discretionary exceptions under the 
PIA without the necessity of seeking a ruling from the Attorney 
General? 

Under Section 552.222 of the PIA, if you do not respond in writing to this 

request for clarification within sixty-one days of this communication, your 
request for information is deemed by Texas law to be withdrawn. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State
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From: GeneralCounsel 

Sent: Monday, February 5, 2024 2:43 PM 

Subject: RE: Pollbook Certifications - SoS PIA 

  

Good afternoon, 

This email acknowledges receipt of your request for information under the 
Public Information Act, Chapter 552 of the Texas Government Code (the 

“PIA’), which was received by the Office of the Texas Secretary of State 

(the “Office”) via email on February 5, 2024 (the “Request’). 

We will process your Request in accordance with the PIA and will let you 
know if we have any questions or need clarification. The Office will be 

closed on February 19, 2024 in observance of Presidents Day. You will 

receive a response from our Office on the 10" business day, which will be 
February 20, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel

TX-SOS-24-0322-B-000145



Office of the Texas Secretary of State 

  

From: 

Sent: Monday, February 5, 2024 12:46 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 
  

  

Subject: Pollbook Certifications - SoS PIA 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter and Christina, 

Hope you are both doing well. Please consider this an open records 
request pursuant to Tex. Gov't Code Chapter 552. Please provide the 
following information regarding certification of electronic pollbooks in 

Texas. 

A. For each vendor and pollbook system noted below, please provide the 

- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system 
submitted with Form 200

TX-SOS-24-0322-B-000146
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The content of this message is TRUE TEXAS ELECTIONS, LLC 

“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 

CONFIDENTIAL. 

Founder, True Texas Elections, LLC 

2Chron 2 

Laura Pressley, Ph.D. 

“Occupy till | come" - Luke 19 

"As for those who persist 

If you are not the intended rec 

313-720-5471 
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The State of Texas 

Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683) 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

Www.sos.state.tx.us 

pp 

  

  

  

  

    Application for Texas Certification of Electronic Pollbook - Form 200 
  

  

  

  

Name of Company Election Systems & Software 

  

E-Pollbook Name and Release # | ExpressPoll 7.1.3.1 

  

Street Address, City, State, Zip 11208 John Galt Blvd, Omaha, NE 68137 

  

  

  

        
  

  

  

  

  

  

  

  

    

Contact Name & Title TJ Burns — State Certification Manager 

Phone Number (402) 970 - 1129 

Fax Number (402) 970 - 1276 

E-Mail Address es 

Previous 
gg: Texas 

Component Submitted for Certification Version/ Firmware # neg: 
Certification 

Date* 
1 | Microsoft Surface Go Windows 10 Enterprise 2019 None 

LTSC 

2 | DYMO LabelWriter 450 Turbo Thermal 1750283 None 

Printer 

3 | TP Link Router TL-WR902AC None 

4 | ExpressPoll Terminal Stand 100-10007-00 None 

5 | ExpressVote Thermal Printer 4200 None 

6 | Verizon Mi-Fi Device MIFI8800L None 

/ | ExpressPoll Application 7.1.3.0 None 

9 | Epson Printer TM-m30-012 None         

“For the most recent certification, or state “None” 

Materials Checklist (Indicate materials submitted with an “X’’) 
  

  

xX Completed application Form 200 
  

N/A_ | If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why. 
  

N/A_ | If component has been modified, include log detailing changes from the previously Texas certified version 
      X Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 
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requirements of the Texas Technical Testing Matrix for e-pollbooks. 
  

~ The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 

Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

Software System Design, Warranty Information, and Recommended Security Practices 
  

All certifications and denials of certification for the system in other jurisdictions 
  

A list of any and all known anomalies experienced with the use of the e-pollbook system and a description 

of the resolution of each anomaly, attach Form 200-Schedule A 
  

List of all consumables required for the continued operation of the system, and the supply chain for those 

consumables 
  

List of compatible peripheral devices used with the e-pollbook system 
  

A statement regarding any foreign ownership interested in the e-pollbook system 
  

A description of additional compatible languages (if any) 
  

A description of accessibility features (if any) 
    m1

 
P|

 
P|

 
OX
] 
<
0
 

] 
PT

 O
M 

  Screenshots of all phases of the pollbook process that interact with election workers and/or voters 
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 
the Texas Technical Training Matrix and expected delivery date to our office. 
  

NiST-certified test laboratory Name Delivery Date 

  

    Pro V&V 1/21/2020 
  

Additional Comments: 

  

  

  

Signature of Person Making Request Title Date 
  

  SO State Certification Manager 1/21/2020 

    
  

Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 
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The State of Texas 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

www.sos.state.tx.us 

  

Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683) 

  

  

  

  Application for Texas Certification of Electronic Pollbook - Form 200 
  

      
  

Name of Company Election Systems & Software 

  

E-Pollbook Name and Release # ExpressPoll 7.2.5.0 

  

Street Address, City, State, Zip 11208 John Galt Blvd, Omaha, NE 68137 

  

Contact Name & Title TJ Burns — Sr. State Certification Manager 

  

Phone Number (402) 970 - 1129 
  

Fax Number (402) 970 - 1276 
    E-Mail Address     
  

  

  

  

  

  

  

  

  

    

Previous 
gg: Texas 

Component Submitted for Certification Version/ Firmware # Certificat 
ertification 
Date* 

1 | Microsoft Surface Go 1 Windows 10 Enterprise 2019 6/1/2022 

LTSC 
2 | Microsoft Surface Go 2 Windows 10 Enterprise 2019 6/1/2022 

LTSC 
3. | DYMO LabelWriter 450 Turbo Thermal 1750283 6/1/2022 

Printer 

4 | TP Link Router TL-WR902AC 6/1/2022 

This device is provided only as a 

suggested peripheral for Wireless LAN 

connectivity. 

5 | ExpressPoll Flip Stand M01600 6/1/2022 

6 | ExpressPoll Terminal Stand 100-10007-00 6/1/2022 

/ | ExpressVote Thermal Printer 4200 6/1/2022 

8 | Verizon Mi-Fi Device MIFI8800L 6/1/2022 

This device is provided only as a 

suggested peripheral for Wireless WAN 

connectivity. For jurisdictions using 

external connectivity to communicate with 

Host Server, Mi-Fi devices must be 

capable of broadcasting 5Ghz only. 
9 | ExpressPoll Application 7.2.5.0 6/1/2022         
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10 

  
Epson Printer TM-m30-012 6/1/2022 

      

*For the most recent certification, or state “None” 

Materials Checklist (Indicate materials submitted with an “X”) 
  

  

  

  

  

  

  

  

  

  

  

  

  

    

XxX Completed application Form 200 

N/A_ | If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why. 

xX If component has been modified, include log detailing changes from the previously Texas certified version 

XxX Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 

requirements of the Texas Technical Testing Matrix for e-pollbooks. 

XxX The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 

Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

Software System Design, Warranty Information, and Recommended Security Practices 

xX All certifications and denials of certification for the system in other jurisdictions 

xX A list of any and all known anomalies experienced with the use of the e-pollbook system and a description 

of the resolution of each anomaly, attach Form 200-Schedule A 

xX List of all consumables required for the continued operation of the system, and the supply chain for those 

consumables 

xX List of compatible peripheral devices used with the e-pollbook system 

xX A statement regarding any foreign ownership interested in the e-pollbook system 

xX A description of additional compatible languages (if any) 

xX A description of accessibility features (if any) 

XxX Screenshots of all phases of the pollbook process that interact with election workers and/or voters     
Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 
the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  

  Pro V&V 8/26/2022     

Additional Comments: 

  

  

  

Signature of Person Making Request Title Date 
  

  a . . 
VAT baz Sr. State Certification Manager August 16, 2022 

      
Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 
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JPRELEC TION 
Systems & Software                                                                           

 

11208 John Galt Boulevard  ∙  Omaha, NE 68137  ∙  P: 402.593.0101  ∙  TF: 1.800.247.8683  ∙  F: 402.593.8107  ∙  www.essvote.com 

Wednesday, November 29, 2023 
 
Chuck Pinney 
Senior Staff Attorney – Elections Division 
Office of the Texas Secretary of State  
1019 Brazos Street | Rudder Building, 2nd Floor  
Austin, Texas 78701  
 

RE:  Election Systems & Software ExpressPoll 7.2.6.0 Application Additional Information 

Mr. Pinney, 

The information below is additional information requested by the State as part of the Application Process detailed in the 

Texas Certification Procedures for Electronic Pollbooks.  

• A completed Application for Certification 

ES&S Response: The Application for Texas certification of Electronic Pollbook – Form 200 has been completed 

and submitted as part of the application process. 

• A Technical Data Package which includes the following documentation: 

o User Operating, Support, and Maintenance Manuals 

o Training Materials and Instruction Guides 

o Recommended Use Procedures 

o Software License Agreement 

o Software System Design 

o Warranty Information 

o Recommended Security Practices 

 

ES&S Response: The ExpressPoll 7.2.6.0 Technical Data Package which includes all the documentation listed 

above has been submitted to Pro V&V for their review and is included in the application that has been 

submitted to the State. 

 

• A list of certifications and denials of certification for the system in other jurisdictions 

ES&S Response: ExpressPoll 7.2.6.0 is pending certification in OH and will be taken to all other states that 

require certification. 

• A list of any and all known anomalies experienced with the use of the electronic pollbook system and a 

description of the resolution for each anomaly 

 

ES&S Response: Currently there are no known anomalies to report for ExpressPoll 7.2.6.0.  When anomalies are 

discovered, ES&S will troubleshoot to determine the root cause and resolution and provide this information to 

the jurisdiction and State.  If further action is required, please let ES&S know and we will make sure to comply 

with any additional requirements.  
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11208 John Galt Boulevard  ∙  Omaha, NE 68137  ∙  P: 402.593.0101  ∙  TF: 1.800.247.8683  ∙  F: 402.593.8107  ∙  www.essvote.com 

 

• A list of all consumables required for the continued operation of the system, and the supply chain for those 

consumables 

ES&S Response: Printer paper rolls are the only true consumable of the ExpressPoll system. All components of 

the ExpressPoll system are Commercial Off the Shelf (COTS) items and can be purchased through any distributer. 

ES&S can also supply any consumable required at shop.essvote.com  

• A list of compatible peripheral devices used with the electronic pollbook system 

ES&S Response: A list of compatible peripheral devices is listed in the ExpressPoll 7.2.6.0 Administrator’s Guide, 

Appendix C: Supported Integrated and Peripheral Devices.  

• A statement regarding any foreign ownership interests in the electronic pollbook system 

ES&S Response: Election Systems & Software, LLC is not owned by any foreign individuals and/or entities.  All 

ownership in Election Systems & Software, LLC are United States of America individuals and/or entities.  

• A description of additional compatible languages (if any) 

 

ES&S Response: ExpressPoll 7.2.6.0 support English, Spanish, Chinese, Vietnamese, and any other language 

supported by Microsoft.  

  

• A description of accessibility features (if any) 

ES&S Response: There are no accessibility features at this time.  

• Screenshots of all phases of the pollbook process that interact with election workers and/or voters 

 

ES&S Response: Screenshots of all phases of the pollbook process that interact with election workers and/or 

voters is detailed in Chapter 2 of the ExpressPoll 7.2.6.0 User Guide.   
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The State of Texas 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

www.sos.state.tx.us 

  

Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683) 

  

  

  

  Application for Texas Certification of Electronic Pollbook - Form 200 
  

      
  

Name of Company Election Systems & Software 

  

E-Pollbook Name and Release # ExpressPoll 7.2.6.0 

  

Street Address, City, State, Zip 11208 John Galt Blvd, Omaha, NE 68137 

  

Contact Name & Title TJ Burns — Sr. State Certification Manager 

  

Phone Number (402) 970 - 1129 
  

Fax Number (402) 970 - 1276 
    E-Mail Address     
  

  

  

  

  

  

  

  

  

    

Previous 
; gg: ; Texas 

Component Submitted for Certification Version/ Firmware # Certificat 
ertification 
Date* 

1 | Microsoft Surface Go 1 & 2 Windows 10 Enterprise 2019 4/20/2023 

LTSC 

2 | Microsoft Surface Go 3 Windows 10 Enterprise 2019 None 

LTSC 

3. | DYMO LabelWriter 450 Turbo Thermal 1750283 4/20/2023 

Printer 

4 | TP Link Router TL-WR902AC 4/20/2023 

This device is provided only as a 

suggested peripheral for Wireless LAN 

connectivity. 

5 | ExpressPoll Flip Stand M01600 4/20/2023 

6 | ExpressPoll Terminal Stand 100-10007-00 4/20/2023 

/ | ExpressVote Thermal Printer 4200 4/20/2023 

8 | Verizon Mi-Fi Device MIFI8800L 4/20/2023 

This device is provided only as a 

suggested peripheral for Wireless WAN 

connectivity. For jurisdictions using 

external connectivity to communicate with 

Host Server, Mi-Fi devices must be 

capable of broadcasting 5Ghz only. 
9 | ExpressPoll Application 7.2.6.0 4/20/2023         
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10 | Brother BOD9310 Compact Color HL-L9310CDW 4/20/2023 

Printer 
  

  11 | Brother BOD6400 Compact Printer HL-L6400DW 4/20/2023       
  

*For the most recent certification, or state “None” 

Materials Checklist (Indicate materials submitted with an “X”) 
  

  

  

  

  

  

  

  

  

  

  

  

  

    

XxX Completed application Form 200 

N/A_ | If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why. 

xX If component has been modified, include log detailing changes from the previously Texas certified version 

XxX Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 

requirements of the Texas Technical Testing Matrix for e-pollbooks. 

XxX The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 

Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

Software System Design, Warranty Information, and Recommended Security Practices 

xX All certifications and denials of certification for the system in other jurisdictions 

xX A list of any and all known anomalies experienced with the use of the e-pollbook system and a description 

of the resolution of each anomaly, attach Form 200-Schedule A 

xX List of all consumables required for the continued operation of the system, and the supply chain for those 

consumables 

xX List of compatible peripheral devices used with the e-pollbook system 

xX A statement regarding any foreign ownership interested in the e-pollbook system 

xX A description of additional compatible languages (if any) 

xX A description of accessibility features (if any) 

XxX Screenshots of all phases of the pollbook process that interact with election workers and/or voters   
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 
the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  

Pro V&V 11/29/2023   
  

Additional Comments: 
  

  

  

Signature of Person Making Request Title Date 
    Ss . . . 
A aaa a Sr. State Certification Manager 11/29/2023 

    
  

Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 
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& ; STATEMENT OF ELECTRONIC POLL BOOK OR VOTING SYSTEM VENDOR (IEC-23) 
“REGARDING FOREIGN NATIONAL OWNERSHIP OR CONTROL OF VENDOR 

State Form 56709 (5-19) 
Indiana Election Division (IC 3-11-17-8) 

  

NOTE: This statement must be filed with the Indiana Election Division, and set forth the name of any foreign national who directly or 
indirectly owns or controls an electronic poll book vendor or voting system vendor with a poll book or voting system certified to be used in 
Indiana elections. The statement must indicate the nature and extent of the ownership or control of the foreign national in the vendor. 
If more than one foreign national directly or indirectly owns or controls the vendor, file a separate statement regarding each foreign 
national. An amended statement must be filed with the Election Division not later than noon thirty (30) days after a change in the identity 
of the foreign national (or in the nature of the ownership or control of a foreign national) occurs.       

VENDOR INFORMATION 

  

  

  

  

Name of Vendor Telephone Number 

F - ANWOW LYK L222. 655-765-5723 Address of Vendor (Number, Street or Rural Route) E-mail Address 

Lg CLILE a City, State, ZIP Code 

SF, 4OunFS Mo. CRC2 LSS - Fe 5- $727 Name of contact person for the vendor Contact Person's Telephone Number 

- a - KEVLN J. Stwerr- JtFo GIS" 65-5722 Zur 
Type of vendor product certified for use in Indiana ele¢tions. Does any foreign national directly or indirectly own 

or control the vendor? 
Electronic Poll Book LJ Voting System 

oy C] Yes CH CJ Both of above 

If “No”, proceed to Oath or Affirmation below.   
  Name of Foreign National: 

  

Type of Foreign National (Individual, Corporation, Limited Liability Company, for example): 

  

Contact Information for Foreign National (Provide name of individual contact; mailing address; electronic mail address.): 

  

  

Describe nature of ownership or control by foreign national (If ownership, identify percentage of ownership; if control, provide detailed description of nature of control.): 

  

        

| swear or affirm under the penalty for perjury | am personally authorized by the vendor to make the statements above and that, to the best of my knowledge and belief, all the information contained in this statement is true. 
0 t ALLA. Title Date (month, day, year) 

; CLO Lele wer of 
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The State of Texas 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

www.sos.state.tx.us 

  

Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 
(800) 252-VOTE (8683) 

  

  

  

  Application for Texas Certification of Electronic Pollbook - Form 200 
  

    
  

  

Name of Company KNOWINK, LLC 
  

E-Pollbook Name and Release # | Poll Pad 2.4.9 

  

Street Address, City, State, Zip 2111 Olive Street, St. Louis, MO 63103 
  

  

  

Contact Name & Title Timothy Vlach, Director of Client Success 

Phone Number 402.319.4687 

Fax Number NA 
    E-Mail Address ee     
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

    

Previous 

Component Submitted for Certification Version/ Firmware # C Texas 
ertification 
Date” 

1 | Apple iPad Air None 

2 | Apple iPad Air 2 None 

3 | Apple iPad 4 Gen None 

4 | Apple iPad 5" Gen None 

5 | Apple iPad 6" Gen None 

6 | Apple iPad 7" Gen None 

/ | Star Printer Thermal Printer TSP650i11 None 

8 | Star Micronics Label Printer TSP7000 None 

9 | KNOWINK Poll Pair Cord PPCCv1 None 

10 | FEITAN Encoder/iOS Reader iR301 None 

11 

12 

13 

14       
  

*For the most recent certification, or state “None” 
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Materials Checklist (Indicate materials submitted with an “X”’)   

  
x Completed application Form 200 
  
NA If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why.   
NA If component has been modified, include log detailing changes from the previously Texas certified version 
  

Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 

requirements of the Texas Technical Testing Matrix for e-pollbooks.   

ue The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 

Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

Software System Design, Warranty Information, and Recommended Security Practices   
All certifications and denials of certification for the system in other jurisdictions 
  

A list of any and all known anomalies experienced with the use of the e-pollbook system and a description of 

the resolution of each anomaly, attach Form 200-Schedule A   
List of all consumables required for the continued operation of the system, and the supply chain for those 

consumables   
List of compatible peripheral devices used with the e-pollbook system 
  

A statement regarding any foreign ownership interested in the e-pollbook system 
  

A description of additional compatible languages (if any) 
  | 

P|
 

KX
) 

| 
O
T
 
O
K
 

OX
 

A description of accessibility features (if any) 
      Screenshots of all phases of the pollbook process that interact with election workers and/or voters 
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 

the Texas Technical Training Matrix and expected delivery date to our office.   
NIST-certified test laboratory Name Delivery Date 

  
Pro V&V 12/13/2019 
  

      
Additional Comments: 

  

  

The Screenshots of all phases of the pollbook process that interact with election workers and/or voters item above 

is currently being created by our vendor and we will send our as soon as we have the workflow chart finished from 

our vendor.   

  
Signature of Person Making Request Title Date   

        

Fa , i V4 , Director of Client Success 12/02/2019 

J 
Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 
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& ; STATEMENT OF ELECTRONIC POLL BOOK OR VOTING SYSTEM VENDOR (IEC-23) 
“REGARDING FOREIGN NATIONAL OWNERSHIP OR CONTROL OF VENDOR 

State Form 56709 (5-19) 
Indiana Election Division (IC 3-11-17-8) 

  

NOTE: This statement must be filed with the Indiana Election Division, and set forth the name of any foreign national who directly or 
indirectly owns or controls an electronic poll book vendor or voting system vendor with a poll book or voting system certified to be used in 
Indiana elections. The statement must indicate the nature and extent of the ownership or control of the foreign national in the vendor. 
If more than one foreign national directly or indirectly owns or controls the vendor, file a separate statement regarding each foreign 
national. An amended statement must be filed with the Election Division not later than noon thirty (30) days after a change in the identity 
of the foreign national (or in the nature of the ownership or control of a foreign national) occurs. 

VENDOR INFORMATION 
Name of Vendor Telephone Number 

      

  

  

  

  

  

  

“e - ANWOW LYK L222. 655-765-5723 
Address of Vendor (Number, Street or Rural Route) E-mail Address 

Lll COLFCE $7 — 
City, State, ZIP Code Fax number 

SF, 4OunFS Mo. CRC2 LSS - Fe 5- $727 Name of contact person for the vendor Contact Person's Telephone Number 

KEVLN J. Stwerr- JtFo GIS" 765 -F 723 Zag 
Type of vendor product certified for use in Indiana ele¢tions. Does any foreign national directly or indirectly own 

or control the vendor? 
Electronic Poll Book Voting System 

| oy C] Yes CH CJ Both of above 

If “No”, proceed to Oath or Affirmation below. 
  Name of Foreign National: 

  

Type of Foreign National (Individual, Corporation, Limited Liability Company, for example): 

  

Contact Information for Foreign National (Provide name of individual contact; mailing address; electronic mail address.): 

  

  

Describe nature of ownership or control by foreign national (If ownership, identify percentage of ownership; if control, provide detailed description of nature of control.): 

  

        

| swear or affirm under the penalty for perjury | am personally authorized by the vendor to make the statements above and that, to the best of my knowledge and belief, all the information contained in this statement is true. 
0 t ALLA. Title Date (month, day, year) 

; CLO Lb ls oe = 
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The State of Texas 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

Www.sos.state.tx.us   
Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683 } 

  

  

  

[ Application for Texas Certification of Electronic Pollbook - Form 200 | 
  

  

  

  

Name of Company KNOW iNK, LLC 
  

E-Pollbook Name and Release # Pollpad v2.5.2 
  

street Address, City, State, ZIP | 5444 Olive St, St. Louis, MO 63103 
  

Contact Name & Title Mitch Milleville, Certification Mgr 
  

Phone Number 618-972-6338 
  

Fax Number   
    
  

  

    
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

          

Previous 

Component Submitted for Certification Version/ Firmware # cert tion 

Date” 

' Apple iPad Air 2 1/24/20 

Apple iPad 4th Gen 1/24/20 

S Apple iPad 5th Gen 1/24/20 

4 Apple iPad 6th Gen 1/24/20 

° Apple iPad 6th Gen Cellular 1/24/20 

6 Apple iPad 7th Gen 1/24/20 

‘ Star Printer Thermal Printer TSP650i 1/24/20 

KNOWINK Poll Pair Cord PPCCv1 1/24/20 
9 

10 

11 

12 

13 

14   
  

“For the most recent certification, or state “None” 

Page | of 2
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Materials Checklist (Indicate materials submitted with an “X’’) 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

X Completed application Form 200 

NA lf applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why. 

xX lf component has been modified, include log detailing changes from the previously Texas certified version 

X Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 

requirements of the Texas Technical Testing Matrix for e-pollbooks. 

The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 

X Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

software System Design, Warranty Information, and Recommended Security Practices 

X | All certifications and denials of certification for the system in other jurisdictions 

X A list of any and all known anomalies experienced with the use of the e-pollbook system and a description of 

the resolution of each anomaly, attach Form 200-Schedule A 

Xx List of all consumables required for the continued operation of the system, and the supply chain for those 

consumables 

Xx List of compatible peripheral devices used with the e-pollbook system 

x A statement regarding any foreign ownership interested in the e-pollbook system 

X A description of additional compatible languages (if any) 

x | Adescription of accessibility features (if any) 

Xx screenshots of all phases of the pollbook process that interact with election workers and/or voters   
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 

the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  

PRO V&V 12/30/20 
    
  

Additional Comments: 

  

  

  

  

Signature of Person Making Request Title Date 
  

    tell) Jt Madr Certification Mgr 12/30/20 
  

Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78/11-2060 
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The State of Texas 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

Www.sos.state.tx.us   
Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683 } 

  

  
  

[ Application for Texas Certification of Electronic Pollbook - Form 200 | 
  

  
  

  

Name of Company KNOW iNK, LLC 
  

E-Pollbook Name and Release # Polload v2.5.2 (15) & v3.0.0 
  

street Address, City, State, ZIP | 5444 Olive St, St. Louis, MO 63103 
  

Contact Name & Title Mitch Milleville, Certification Mgr 
  

Phone Number 618-972-6338 
  

Fax Number   
  

E-Mail Address   
  

    
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

        

Previous 

Component Submitted for Certification Version/ Firmware # cert tion 

Date” 

' Apple iPad Air 2 1/24/20 

Apple iPad 4th Gen 1/24/20 

S Apple iPad 5th Gen 1/24/20 

4 Apple iPad 6th Gen 1/24/20 

° Apple iPad 6th Gen Cellular 1/24/20 

6 Apple iPad 7th Gen 1/24/20 

‘ Apple iPad 8th Gen 

Apple iPad 9th Gen 

Y Star Printer Thermal Printer 1/24/20 

10 KNOWiNK Poll Pair Cord 1/24/20 
11 

12 

13 

14     
  

“For the most recent certification, or state “None” 
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Materials Checklist (Indicate materials submitted with an “X”’’) 
  

  

  

  

  

  

  

  

  

  

  

  

  

    

X Completed application Form 200 

NA lf applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why. 

X lf component has been modified, include log detailing changes from the previously Texas certified version 

X Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 

requirements of the Texas Technical Testing Matrix for e-pollbooks. 

The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 

X Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

software System Design, Warranty Information, and Recommended Security Practices 

X_ | All certifications and denials of certification for the system in other jurisdictions 

X A list of any and all known anomalies experienced with the use of the e-pollbook system and a description of 

the resolution of each anomaly, attach Form 200-Schedule A 

Xx List of all consumables required for the continued operation of the system, and the supply chain for those 

consumables 

X List of compatible peripheral devices used with the e-pollbook system 

x A statement regarding any foreign ownership interested in the e-pollbook system 

X A description of additional compatible languages (if any) 

xX | Adescription of accessibility features (if any) 

Xx Screenshots of all phases of the pollbook process that interact with election workers and/or voters   
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 

the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  

PRO V&V V4le2 
  

    
  

Additional Comments: 

  

  
  

  

     Midd) 
ire, of Person Making Request Title Date 

  
  

  
  

    A pu Certification Mgr 1/4/22     
  

Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78/11-2060 
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& ; STATEMENT OF ELECTRONIC POLL BOOK OR VOTING SYSTEM VENDOR 
“REGARDING FOREIGN NATIONAL OWNERSHIP OR CONTROL OF VENDOR 

State Form 56709 (5-19) 
Indiana Election Division (IC 3-11-17-8) 

(IEC-23) 

  

NOTE: This statement must be filed with the Indiana Election Division, and set forth the name of any foreign national who directly or 
indirectly owns or controls an electronic poll book vendor or voting system vendor with a poll book or voting system certified to be used in 
Indiana elections. The statement must indicate the nature and extent of the ownership or control of the foreign national in the vendor. 
If more than one foreign national directly or indirectly owns or controls the vendor, file a separate statement regarding each foreign 
national. An amended statement must be filed with the Election Division not later than noon thirty (30) days after a change in the identity 
of the foreign national (or in the nature of the ownership or control of a foreign national) occurs.       

VENDOR INFORMATION 

Name of Vendor 

ANOW LYK 222. 
Address of Vendor (Number, Street or Rural Route) 

Lll C4F6E€E $7 
City, State, ZIP Code 

Sf, Aou“rs Mo. CRCR2 

Telephone Number 

C55- JOS-£223 
E-mailAddress 

LSS - fos 4 727 

  

  

  Name of contact person for the vendor 

KEVEN JS. Stwerr- Jt-o 

Contact Person's Telephone Number 

GES “76S -F 732 Se   

Type of vendor product certified for use in Indiana eleCtions. Does any foreign national directly or indirectly own 
or control the vendor? 

Voting System 
Cl aid C] Yes me 

If “No”, proceed to Oath or Affirmation below. 

Electronic Poll Book 

_] Both of above   
  Name of Foreign National: 

  

Type of Foreign National (Individual, Corporation, Limited Liability Company, for example): 

  

Contact Information for Foreign National (Provide name of individual contact; mailing address; electronic mail address.): 

  

  

Describe nature of ownership or control by foreign national (If ownership, identify percentage of ownership; if control, provide detailed description of nature of control.): 

  

        

| swear or affirm under the penalty for perjury | am personally authorized by the vendor to make the statements above and that, to the best of my knowledge and belief, all the information contained in this statement is true. 

Ga” 
ee 

  

Date (month, day, year) 

LL ls 
oe 
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Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

Www.sos.state.tx.us 

The State of Texas 

  
Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683 } 

  

  

  

[ Application for Texas Certification of Electronic Pollbook - Form 200 | 
  

  

  

  

Name of Company KNOW iNK, LLC 
  

E-Pollbook Name and Release # Polload v3.3 & v3.4 
  

otreet Address, City, State, Zip 2111 Olive St, St. Louis, MO 63103 
  

Contact Name & Title Mitch Milleville, Certification Mgr 
  

Phone Number 618-972-6338 
  

Fax Number 

  

E-Mail Address     
  

    

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

          

Previous 

Component Submitted for Certification Version/ Firmware # cert tion 

Date” 

' Apple iPad Air 2 Jan 2022 

Apple iPad 4th Gen Jan 2022 

S Apple iPad 5th Gen Jan 2022 

4 Apple iPad 6th Gen Jan 2022 

° Apple iPad 7th Gen Jan 2022 

6 Apple iPad 8th Gen Jan 2022 

‘ Apple iPad 9th Gen Jan 2022 

S Apple iPad 10th Gen 

Y Star Printer Thermal Printer Jan 2022 

10 KNOWiNK Poll Pair Cord Jan 2022 
11 

12 

13 

14 

  

“For the most recent certification, or state “None” 

Page | of 2 
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Materials Checklist (Indicate materials submitted with an “X’’) 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

X | Completed application Form 200 

x | If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why. 

X_ | If component has been modified, include log detailing changes from the previously Texas certified version 

x | Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 

requirements of the Texas Technical Testing Matrix for e-pollbooks. 

The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 

X | Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

software System Design, Warranty Information, and Recommended Security Practices 

xX | All certifications and denials of certification for the system in other jurisdictions 

x | Alist of any and all known anomalies experienced with the use of the e-pollbook system and a description of 

the resolution of each anomaly, attach Form 200-Schedule A 

X_ | List of all consumables required for the continued operation of the system, and the supply chain for those 

consumables 

X | List of compatible peripheral devices used with the e-pollbook system 

X | Astatement regarding any foreign ownership interested in the e-pollbook system 

X | Adescription of additional compatible languages (if any) 

x | Adescription of accessibility features (if any) 

X | Screenshots of all phases of the pollbook process that interact with election workers and/or voters     
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 

the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  

ProV&V February 10, 2023 
  

    
  

Additional Comments: 

  

    
  

  

  

Signature of Person Making Request Title Date 

Ty) Certification Manager 01/30/23         
  

Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78/11-2060 

Page20f2 Revised 10/15/2019
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& ; STATEMENT OF ELECTRONIC POLL BOOK OR VOTING SYSTEM VENDOR (IEC-23) 
“REGARDING FOREIGN NATIONAL OWNERSHIP OR CONTROL OF VENDOR 

State Form 56709 (5-19) 
Indiana Election Division (IC 3-11-17-8) 

  

NOTE: This statement must be filed with the Indiana Election Division, and set forth the name of any foreign national who directly or 
indirectly owns or controls an electronic poll book vendor or voting system vendor with a poll book or voting system certified to be used in 
Indiana elections. The statement must indicate the nature and extent of the ownership or control of the foreign national in the vendor. 
If more than one foreign national directly or indirectly owns or controls the vendor, file a separate statement regarding each foreign 
national. An amended statement must be filed with the Election Division not later than noon thirty (30) days after a change in the identity 
of the foreign national (or in the nature of the ownership or control of a foreign national) occurs.       

     
    

VENDOR INFORMATION 

  

   
    

Name of Vendor 

ANOW LYK 222. 
Address of Vendor (Number, Street or Rural Route) 

Lll C4F6E€E $7 

Telephone Number 

C55- JOS-£223 
E-mailAddress 

     
  

  

  

City, State, ZIP Code ax number 

SF, 4OunFS Mo. CRC2 LSS - Fe 5- $727 Name of contact person for the vendor Contact Person's Telephone Number 

- a - KEVLN J. Stwerr- JtFo GIS" 65-5722 Zur 
Type of vendor product certified for use in Indiana ele¢tions. Does any foreign national directly or indirectly own 

or control the vendor? 
Electronic Poll Book LJ Voting System 

oy C] Yes CH CJ Both of above 

If “No”, proceed to Oath or Affirmation below.   
  Name of Foreign National: 

  

Type of Foreign National (Individual, Corporation, Limited Liability Company, for example): 

  

Contact Information for Foreign National (Provide name of individual contact; mailing address; electronic mail address.): 

  

  

Describe nature of ownership or control by foreign national (If ownership, identify percentage of ownership; if control, provide detailed description of nature of control.): 

  

        

| swear or affirm under the penalty for perjury | am personally authorized by the vendor to make the statements above and that, to the best of my knowledge and belief, all the information contained in this statement is true. 
0 t ALLA. Title Date (month, day, year) 

; CLO Lele wer of 
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C7 Tenex Software Solutions, Inc. 

Dx TENEX 5402 W. Laurel St, Suite 206 
SOFTWARE SOLUTIONS Tampa, FL 33607 

  

Compatible Peripherals 

Tenex Software Solutions, Inc. 

5402 W. Laurel Drive 

Suite 206 

Tampa, FL 33607 

Revised: November 2019 

Page 1 of 2 
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C7 Tenex Software Solutions, Inc. 

Dx TENEX 5402 W. Laurel St, Suite 206 
SOFTWARE SOLUTIONS 

Tampa, FL 33607 

  

Hardware Options 

ilan Required/Optional 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

      

iPad Required 

Epson TM-m30 Bluetooth Printer Optional 

Epson TM-p80 Battery Powered Bluetooth Optional 

Printer 

Epson TM-L90 Label Printer Optional 

Flip & Share Case/Stand Optional 

Feitian Bluetooth Card Encoder Optional 

Feitian Wired Card Encoder Optional 

ID Scanner/Bar Code Reader Included on iPad device 

Keyboard Included on iPad device 

Stylus Pen Optional 

10-foot Charging Cable Optional 

Brother OL-820NW Printer Optional 

Print Server Optional 

OKI B432DN Printer Optional 

OKI B532DN Printer Optional 

Gemstar 2x2 Carrying Case Optional 

Gemstar 1x1 Carrying Case Optional 

ExpressLink Printer Optional 
  

Page 2 of 2 
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A 7 Tenex Software Solutions, Inc. 

KY TENEX 5402 W. Laurel St, Suite 206 
SOFTWARE SOLUTIONS Tampa, FL 33607 

  

Foreign Ownership Statement 

Tenex Software Solutions, Inc. 

5402 W. Laurel Drive 

Suite 206 

Tampa, FL 33607 

Revised: November 2019 

Page 1 of 2  TX-SOS-24-0322-B-000170



A 7 Tenex Software Solutions, Inc. 

KY TENEX 5402 W. Laurel St, Suite 206 
SOFTWARE SOLUTIONS Tampa, FL 33607 

  

There is no foreign ownership interest in Tenex Software Solutions, Inc. The company is wholly owned 

by Ravi Kallem and Alka Gupta of Tampa, Florida. 
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The State of Texas 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

Www.sos.state.tx.us 

  

Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 
(800) 252-VOTE (8683) 

  

  
  

  Application for Texas Certification of Electronic Pollbook - Form 200 
      
  

  

Name of Company Tenex Software Solutions, Inc. 

  

E-Pollbook Name and Release # | Precinct Central, release 4.2.2 

  

Street Address, City, State, Zip 5021 W Laurel St, Tampa, FL 33607 

  

Contact Name & Title Rebecca Quinn, Project Manager 

  

Phone Number 407-346-6241 

  

Fax Number N/A 

      E-Mail Address es     
  

  

  

  

  

  

  

  

  

  

  

  

          

Previous 
cogs . Texas 

Component Submitted for Certification Version/ Firmware # veg: 
Certification 

Date* 

1 | Precinct Central Touchpad 4.2.2 None 

2 

3 

A 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14       
  

*For the most recent certification, or state “None” 

Page | of 2 
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Materials Checklist (Indicate materials submitted with an “X”)   

  

  

  

  

  

  

  

  

  

  

  

  

    

x Completed application Form 200 

N/A If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from 

previous Texas examination. List how they have been corrected or addressed. If they have 

not, explain why. 

N/A If component has been modified, include log detailing changes from the previously Texas 

certified version 

To be Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets 

submitted by the requirements of the Texas Technical Testing Matrix for e-pollbooks. 

December 6 

x The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance 

Manuals, Training Materials and Instruction Guides, Recommended Use Procedures, Software 
License Agreement, Software System Design, Warranty Information, and Recommended 
Security Practices 

All certifications and denials of certification for the system in other jurisdictions 

A list of any and all known anomalies experienced with the use of the e-pollbook system and a 

description of the resolution of each anomaly, attach Form 200-Schedule A 
x List of all consumables required for the continued operation of the system, and the supply chain 

for those consumables 

x List of compatible peripheral devices used with the e-pollbook system 

X A statement regarding any foreign ownership interested in the e-pollbook system 

x A description of additional compatible languages (if any) 

x A description of accessibility features (if any) 

x — All Screenshots of all phases of the pollbook process that interact with election workers and/or 

screenshots of 

the system are 

seen in the 

Training Guide   voters 

  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 
the Texas Technical Training Matrix and expected delivery date to our office.   
NIST-certified test laboratory Name Delivery Date 

  
Pro V&V December 6, 2019 
  

      
Additional Comments: 

  

    

  
Signature of Person Making Request Title Date   

  / 7 1D i) 
C 4) / (/V, 
‘ \ Uv Ic WN, 

President 11/20/19 

      

Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

Page 2 of 2 Revised 10/15/2019 
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The State of Texas 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

www.sos.state.tx.us 

  
Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683) 

  

. Application for Texas Certification of Electronic Pollbook - Form 200 

  

Name of Company Tenex Software Solutions, Inc. 

  

E-Pollbook Name and Release # | Precinct Central, Release # 4.5.2.4 

  

otreet Address, City, State, Zip 5021 W Laurel St, Tampa, FL 33607 

  

  

  

      E-Mail Address a 

Contact Name & Title Fred Gonzales, Project Manager 

Phone Number 214-789-2706 

Fax Number N/A 
  

  

  
  

  

  

  

  

  

  

  

  

  

  

          

Previous 

| Leg | | Texas 
Component Submitted for Certification Version/ Firmware # legs 

Certification 

Date” 

1 | Precinct Central Touchpad 4.5.2.4 Mar 2021 

5 

6 

7 

8 

9 

10 

11 

12 

13 

  

“For the most recent certification, or state “None” 

Page 1 of 2 
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Materials Checklist (Indicate materials submitted with an “X”) 
  

  

  

  

  

  

  

  

  

  

  

  

  

    

X Completed application Form 200 

N/A lf applicable, attach Form 200 - Schedule A, listing recommendations/issues made from 

previous Texas examination. List how they have been corrected or addressed. If they have 

not, explain why. 

X lf component has been modified, include log detailing changes from the previously Texas 

certified version 

NC Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets 

the requirements of the Texas Technical Testing Matrix for e-pollbooks. 

NC The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance 

Manuals, Training Materials and Instruction Guides, Recommended Use Procedures, Software 

License Agreement, Software System Design, Warranty Information, and Recommended 

Security Practices 

NC All certifications and denials of certification for the system in other jurisdictions 

NC A list of any and all known anomalies experienced with the use of the e-pollbook system and a 

description of the resolution of each anomaly, attach Form 200-Schedule A 

NC List of all consumables required for the continued operation of the system, and the supply chain 

for those consumables 

NC List of compatible peripheral devices used with the e-pollbook system 

NC A statement regarding any foreign ownership interested in the e-pollbook system 

NC A description of additional compatible languages (if any) 

NC A description of accessibility features (if any) 

NC Screenshots of all phases of the pollbook process that interact with election workers and/or 

voters     
Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 

the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  

Pro V&V N/A 
  

      

Additional Comments: 
  

    
  

  

  
  

  

        

Signature of Person Making Request__| Title Date 

7iamothy. Vbich. Director of Client Services 2/8/2022 

Zs 
Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78/711-2060 
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TX-SOS-24-0322-B-000175



The State of Texas 

  

Elections Division Phone: 512-463-5650 

P.O. Box 12060 Fax: 512-475-2811 

Austin, Texas 78711-2060 TTY: 7-1-1 

Www.sos.state.tx.us (800) 252-VOTE (8683) 

| Application for Texas Certification of Electronic Pollbook - Form 200 | 
  

Name of Company VOTEC Corporation 

  

E-Pollbook Name and Release # | VoteSafe/ Texas Standard 1 

  

Street Address, City, State, Zip 10920 Via Frontera Ste. 110 San Diego, CA. 92127 

  

Contact Name & Title Karen Richards — Director of Compliance Practices 
Dan Veres — Product Manager for VoteSafe 

Rubi Barrera — Executive Assistant 

Phone Number 800-348-6832 
  

  

Fax Number 858-674-6050 

E-Mail Address 
            

  

  

  

  

  

  

  

  

  

  

Previous 

Component Submitted for Certification Version/ Firmware # Texas 
P Certification 

Date* 

1 | VoteSafe 1.0.34 N/A 

2 

3 

4 

5 

6 

t 

8 

9         
  

Page 1 of 3 
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10 

  

  

11 

  

12 

  

13 

  

14       
  

“For the most recent certification, or state “None’ 

Materials Checklist (Indicate materials submitted with an “X”) 
  

  

  

  

  

  

  

  

  

  

  

  

  

    

X Completed application Form 200 

N/A | If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why. 

N/A | If component has been modified, include log detailing changes from the previously Texas certified version 

X | Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 
requirements of the Texas Technical Testing Matrix for e-pollbooks. 

X | The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 
Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

Software System Design, Warranty Information, and Recommended Security Practices 

X All certifications and denials of certification for the system in other jurisdictions 

X A list of any and all known anomalies experienced with the use of the e-pollbook system and a description of 
the resolution of each anomaly, attach Form 200-Schedule A 

X List of all consumables required for the continued operation of the system, and the supply chain for those 
consumables 

X List of compatible peripheral devices used with the e-pollbook system 

X A statement regarding any foreign ownership interested in the e-pollbook system 

Xx A description of additional compatible languages (if any) 

Xx A description of accessibility features (if any) 

X Screenshots of all phases of the pollbook process that interact with election workers and/or voters   
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 
the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  

Pro V&V completed on 11/22/2019 
      
  

Additional Comments: 

  

  

Technical Matrix Test results from Pro V&V will accompany application submission. Screenshots are included in 

Training Manuals. 

  

Page2o0f3 Revised 10/15/2019 
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L 

  

Signature of Person Making Req Title Date 
  

      
11/25/2019 

  

Nf 

pd. Med LD | ac 
  

Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

Page3 of3 —__Revised 10/15/2019 
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VoTe-Sa rej) 

By VOTEC Corporation 

   

List of Compatible Peripheral Devices used with VoteSafe 

 pg. 1                VOTEC Corporation – 10920 Via Frontera Ste. 110  San Diego, 
CA. 92127                                                                   

Part Name Model Number Description 
Logitech WebCamera + Stand C525 COTS Barcode 

Scanner

Secure-Tech IC-Card Terminal* ST-U100CT COTS Card Encoder
Barcode Scanner MS9540 Honeywell COTS Barcode 

Scanner

Barcode Camera Apple IPAD COTS Barcode 
Camera 

Magtek Mini Stripe 21073062 COTS DL Swipe
Magtek (Magswipe) MSR-90 COTS DL Swipe
Magtek (Magswipe) 21040108 COTS DL Swipe
Magtek (Magswipe) 1710 Apollo 

(BM2190);
COTS DL Swipe

Magtek (Magswipe) PN-21073145 COTS DL Swipe
Magtek (Magswipe) PN21040140 COTS DL Swipe
Magtek (Magswipe) 21040107 COTS DL Swipe
Magtek - Centurion SCRA 3 Track 
Black

21073145 COTS DL Swipe 

Brother Label Printer QL-700 COTS Label Printer 
Brother Label Printer QL-800 COTS Label Printer 
Brother Label Printer QL-570 COTS Label Printer 
Citizen Printer CL9521 Thermal Paper printer
Expansion Rosewill Hubs RHB-220 COTS Hub
IOGEAR Hub GUH285W6 COTS Hub

Magtek (Magswipe) 1710 Apollo 
(BM2190)

COTS DL Swipe

TX-SOS-24-0322-B-000179



  

  

Statement on Foreign Ownership Interest 

There are no foreign ownership relations or interest in VOTEC Corporation. 

      pg. 1 VOTEC Corporation — 10920 Via Frontera Ste. 110 San Diego, CA. 92127 By VOTEC Corporation  TX-SOS-24-0322-B-000180



List of Compatible Peripheral Devices used with VoteSafe 

  

  

  

Part Name Model Number Description 

Logitech WebCamera + Stand C525 COTS Barcode Scanner 

Secure-Tech IC-Card Terminal* ST-U100CT COTS Card Encoder 

  

Barcode Scanner 

Zebra DS4608-SR COTS Barcode Scanner 

  

  

  

  

  

  

  

  

  

  

          

  

  

Magtek Mini Stripe 21073062 COTS DL Swipe 

Magtek - Centurion SCRA 3 Track Black 21073145 COTS DL Swipe 

Brother Label Printer QL-700 COTS Label Printer 

Brother Label Printer QL-800 COTS Label Printer 

Brother Label Printer QL-570 COTS Label Printer 

Citizen Printer CL9521 Thermal Paper printer 

Expansion Rosewill Hubs RHB-220 COTS Hub 

IOGEAR Hub GUH285W6 COTS Hub 

Elo 10” Monitor 1002L COTS Monitor 

Elo Edge Connect 2D Barcode Scanner 4107 COTS Barcode reader 

Zebra Barcode Scanner DS9308 COTS Barcode reader 

      

pg. 1 VOTEC Corporation — 10920 Via Frontera Ste. 110 San Diego, CA. 92127 

VoTe-SA rea 
By VOTEC Corporation 

  
 

TX-SOS-24-0322-B-000181



Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

WWwW.SOS.State.tx.us 

  

Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683) 

  

  
  

  
Application for Texas Certification of Electronic Pollbook - Form 200 
  

    
  

  

Name of Company VOTEC Corporation 
  

E-Pollbook Name and Release # VoteSafe 

  

Street Address, City, State, Zip /49990 Via Frontera Ste. 110 San Diego, CA. 92127 
  

  

  

Contact Name & Title Karen Richards - President/Dir of Compliance Practices 
Phone Number 800.348.6832 

Fax Number 858.674.6050   
    
  

    
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

    

Previous 

Component Submitted for Certification Version/ Firmware # eae 

Date* 

q VoteSafe 1.3.116 1/23/20, 5/31/22, 3/22/23 

2 PollPower 1.3.113 
3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

18 

14       
  

*For the most recent certification, or state “None” 

Page | of 2 
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Materials Checklist (Indicate materials submitted with an “X’”) 
  

  

\/ | Completed application Form 200 
  

If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

VA examination. List how they have been corrected or addressed. If they have not, explain why. 
  

/ | lf component has been modified, include log detailing changes from the previously Texas certified version 
  

,| Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 

V requirements of the Texas Technical Testing Matrix for e-pollbooks. 
  

The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 

,| Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 

V_| Software System Design, Warranty Information, and Recommended Security Practices 
  

All certifications and denials of certification for the system in other jurisdictions 
  

y| Alist of any and all known anomalies experienced with the use of the e-pollbook system and a description of 

V_| the resolution of each anomaly, attach Form 200-Schedule A 
  

List of all consumables required for the continued operation of the system, and the supply chain for those 

Y_| consumables 
  

/ | List of compatible peripheral devices used with the e-pollbook system 
  

, | Astatement regarding any foreign ownership interested in the e-pollbook system 
  

V/ | Adescription of additional compatible languages (if any) 
  

\/ | Adescription of accessibility features (if any) 
    \/ | Screenshots of all phases of the pollbook process that interact with election workers and/or voters   
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 
the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  

Pro V&V 11/21/2023 
  

  
  

Additional Comments: 

  

Screenshots are included in Training Manuals. 

  

    | Signature of —— Request Title Date 

  
  

  
  

    
  

Ai enh Chore | Wes iit [Mot Conglional ||P 23 
Blaaga submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 
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List of Compatible Peripheral Devices used with VoteSafe 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

    

Part Name Model Number’ | Operating Description 
System 

Logitech WebCamera + Stand C525 N/A COTS Barcode Scanner 

Zebra Barcode Handgun Scanner DS-4608 N/A COTS Barcode Scanner 

Zebra Barcode Tabletop Scanner DS-9308 N/A COTS Barcode Scanner 

Magtek - Magswipe Centurion SCRA 3 | 21073145 N/A COTS DL Swipe 

Track Black 

Brother Label Printer QL-570 N/A COTS Label Printer 

Brother Label Printer QL-700 N/A COTS Label Printer 

Brother Label Printer QL-800 N/A COTS Label Printer 

Citizen Printer CL9521 N/A Thermal Paper printer 

Expansion Rosewell Hubs RHB-220 N/A COTS Hub 

IOGEAR Hub (Gray) GUH285W6 N/A COTS Hub 

IOGEAR Hub (Silver) GUH304P N/A COTS Hub 

VoteSafe Laptop HP Probook Windows 10 ePB Laptop 

x360 11 G7 EE LTSC 2019 

VoteSafe Laptop HP Probook Windows 10 ePB Laptop 

x360 11 G5 EE LTSC 2019 

VoteSafe Laptop HP Probook Windows 10 ePB Laptop 

x360 11 G3 EE LTSC 2019 

VoteSafe Laptop Acer Travelmate | Windows LTSC ePB Laptop 
B-117 C37N 2016 

VoteSafe Laptop Acer Travelmate | Windows LTSC ePB Laptop 
B-117 C8J5 2016         

pg. 1 VOTEC Corporation — 10920 Via Frontera Ste. 110 San Diego, CA. 92127 

VoTe-SA rea 
By VOTEC Corporation 
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List of Compatible Peripheral Devices used with VoteSafe 

  

  

  

    

VoteSafe Laptop Acer Travelmate | Windows LTSC | ePB Laptop 
B-117 C169 2016 

VoteSafe Voter Interface w/enclosure Microcom Ployer | Windows 10 ePB Tablet 

MC1217V1 Home 

VoteSafe Voter Interface w/enclosure Microcom SH Windows 10 ePB Tablet 

W210 Home 

VoteSafe Voter Interface w/enclosure Acer Switch 1OE | Windows 10 ePB Tablet 

T77H482 Home         

pg. 2 VOTEC Corporation — 10920 Via Frontera Ste. 110 San Diego, CA. 92127 

VoTe-Sarcee 
By VOTEC Corporation 
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Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683) 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

WWwW.SOS.State.tx.us 

The State of Texas 

t 

Application for Texas Certification of Electronic Pollbook - Form 200 
  

  

  

  

Name of Company VOTEC Corporation 

E-Pollbook Name and Release # VoteSafe 

Street Address, City, State, Zip 10920 Via Frontera Ste. 110 San Diego, CA. 92127 

Contact Name & Title Karen Richards - President/Director of Compliance Practices 

Craig Dunham - Product Manager for VoteSafe 

Rubi Barrera - Executive Assistant 
  

Phone Number 800-348-6832 

  

Fax Number 858-674-6050 

  

E-Mail Address     

  

      

=
 

  

  
  

  
  

  

  

  

  

  

  

Component Submitted for Certification Version/ Firmware # Previous 

Texas 

VaieRate Certification 

Date* 

l L373 5/31/22 and 1/23/20 

2 

3 | PollPower 1.3.102 

4 

5 

6 

7 

8              
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Page | of3 
  

  

11 

  

=
 

  

en
k 

    14         
  

*For the most recent certification, or state "None" 

Materials Checklist (Indicate materials submitted with an "X") 
  

x Completed application Form 200 

  

NIA If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 

examination. List how they have been corrected or addressed. If they have not, explain why. 

  

xX If component has been modified, include log detailing changes from the previously Texas certified version 

  

xX Report from a NIST-certified testing laboratory demonstrating that the e-pollbook system meets the 

requirements of the Texas Technical Testing Matrix for e-pollbooks. 

  

x The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, Training 

Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, Software 

Svstem Design, Warranty Information, and Recommended Security Practices 

  

X All certifications and denials of certification for the system in other jurisdictions 

  

X A list of any and all known anomalies experienced with the use of the e-pollbook system and a description of the 

resolution of each anomaly, attach Form 200-Schedule A 

  

X List of all consumables required for the continued operation of the system, and the supply chain for those 

consumables 

  

List of compatible peripheral devices used with the e-pollbook system 

  

  

  

      x A statement regarding any foreign ownership interested in the e-pollbook system 

X A description of additional compatible languages (if any) 

X A description of accessibility features (if any) 

Xx Screenshots of all phases of the pollbook process that interact with election workers and/or voters   
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based of the 

Texas Technical Training Matrix and expected" delivery date to our office. 

NIST-certified test laboratory Name (1 V } VV Delivery Date 2 | 20 [22 

\ 
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ProV&V Initially completed on 11/22/2019 — Not applicable for 
Recertification 

  

    
  

Additional Comments: 

Screenshots are included in Training Manuals. 

Paes of 3 Fesidor] Wa Of Compl a2 Pruchleyy 

f roa Rhode 2/0{[9093 

Please submit and all relevant materials to: 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 
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The State of Texas 

  

    

  

Elections Division Phone: 512-463-5650 
P.O. Box 12060 Fax: 512-475-2811 
Austin, Texas 78711-2060 TTY: 7-1-1 

WWW.SOS.State.tx.us (800) 252-VOTE (8683) 

Application for Texas Certification of Electronic Pollbook - Form 200 

Name of Company VOTEC Corporation 

  

E-Pollbook Name and Release # | VoteSafe/ Texas Standard 2 

  

Street Address, City, State, Zip 10920 Via Frontera Ste. 110 San Diego, CA. 92127 
  

Contact Name & Title Karen Richards ~ President / Director of Compliance Practices 
Craig Dunham — Product Manager for VoteSafe 

Rubi Barrera — Executive Assistant 

Phone Number 800-348-6832 
  

    Fax Number 858-674-6050 

    

E-Mail Address     
    

  

  

  

  

  

  

  

  

  

  

  

Previous 

Component Submitted for Certification Version/ Firmware # Texas p Certification 
Date* 

1 | VoteSafe VSA 1.3.77 FS 1.3.67 N/A 

2 

a 

4 

5 

6 

7 

8 

9         
  

Page | of 3 
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10 

  
a 
  

  12 

  13 

  4       
  *For the most recent certification, or state "None" 

Materials Checklist (Indicate materials submitted with an “X”) 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

x Completed application Form 200 

N/A | If applicable, attach Form 200 - Schedule A, listing recommendations/issues made from previous Texas 
examination. List how they have been corrected or addressed. If they have not, explain why. 

N/A | If component has been modified, include log detailing changes from the previously Texas certified version 

N/A | Report from a NIST-certified testing laboratory demonstrating that the e-pallbook system meets the 
requirements of the Texas Technical Testing Matrix for e-pollbooks. 

N/A | The Technical Data Package (TDP), which includes: Operating, Support, and Maintenance Manuals, 
Training Materials and Instruction Guides, Recommended Use Procedures, Software License Agreement, 
Software System Design, Warranty Information, and Recommended Security Practices 

xX All certifications and denials of certification for the system in other jurisdictions 

x Alist of any and all known anomalies experienced with the use of the e-pallbook system and a description of 
the resolution of each anomaly, attach Form 200-Schedule A 

xX List of all consumables required for the continued operation of the system, and the supply chain for those 
consumables 

x List of compatible peripheral devices used with the e-pollbook system 

xX A statement regarding any foreign ownership interested in the e-pallbook system 

x A description of additional compatible languages (if any) 

x A description of accessibility features (if any) 

x Screenshots of all phases of the pollbook process that interact with election workers and/or voters   
  

Acknowledge which NIST-certified test laboratory has been notified to send a copy of the report based off 

the Texas Technical Training Matrix and expected delivery date to our office. 
  

NIST-certified test laboratory Name Delivery Date 

  
N/A 
    
  

Additional Comments: 

  

Screenshots are included in Training Manuals. 

  

Page2of3 —_— Revised 10/15/2019 
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Signature of Person Making Request Title Date 
  

  
eke Moles CEO 

  
\/ea/2z 

  

Please submit and all relevant materials to: 

Elections Division 
P.O. Box 12060 

Austin, Texas 78711-2060 

Page 3 of 3 Revised 10/15/2019 

 

TX-SOS-24-0322-B-000191



List of Compatible Peripheral Devices used with VoteSafe 

  

  

  

Part Name Model Number Description 

Logitech WebCamera + Stand C525 COTS Barcode Scanner 

Secure-Tech IC-Card Terminal* ST-U100CT COTS Card Encoder 

  

Barcode Scanner 

Zebra DS4608-SR COTS Barcode Scanner 

  

  

  

  

  

  

  

  

Magtek Mini Stripe 21073062 COTS DL Swipe 

Magtek - Centurion SCRA 3 Track Black 21073145 COTS DL Swipe 

Brother Label Printer QL-700 COTS Label Printer 

Brother Label Printer QL-800 COTS Label Printer 

Brother Label Printer QL-570 COTS Label Printer 

Citizen Printer CL9521 Thermal Paper printer 

Expansion Rosewill Hubs RHB-220 COTS Hub 

IOGEAR Hub GUH285W6 COTS Hub 

          

pg. 1 VOTEC Corporation — 10920 Via Frontera Ste. 110 San Diego, CA. 92127 

VoTe-SaA rea) 
By VOTEC Corporation 
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Statement on Foreign Ownership Interest 

There are no foreign ownership relations or interest in VOTEC Corporation. 
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The State of Texas 

Phone: 512-463-5650 

Fax: 512-475-2811 

TTY: 7-1-1 

(800) 252-VOTE (8683) 

Elections Division 

P.O. Box 12060 

Austin, Texas 78711-2060 

www.sos.state.tx.us 

  

John B. Scott 
Secretary of State 

September 1, 2022 

Karen Richards 

Director of Compliance Practices 

Votec Corporation 

10920 Via Frontera, Suite 110 

San Diego, CA 92127 

Dear Ms. Richards: 

Pursuant to our authority to certify electronic pollbook systems under Election Code 31.014, we 

have reviewed your modification request for the VOTEC VoteSafe 1.3.77 Electronic Pollbook 

system. This modification updates the version number of this system to VOTEC VoteSafe 

1.3.85. 

We have reviewed the information you provided with your request. Our examiners reviewed 

the information submitted and agreed that VOTEC’s proposed modification does not warrant 

additional examination, and that a full certification review is not required. 

Based on the information provided by VOTEC, I hereby formally approve the certification of the 

VOTEC VoteSate 1.3.85 Electronic Pollbook system for use in Texas elections. 

If you need additional information, please contact the Elections Division toll-free at 1-800-252- 
2216. 

Sincerely, 

f 
Wy ) 
Vw 
~~ 

Keith Ingram 

Director of Elections 

Enclosures 

KI:DVP
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From: GeneralCounsel 

Sent: Friday, February 23, 2024 2:05 PM 

To: 

Ce: GeneralCounsel 

Subject: RE: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

Attachments: 2.23.24 Documents.zip 

Good afternoon, 

Thank you for confirming. Please see the attached zipped folder containing an initial production of documents responsive 

to your request for information under the Public Information Act, Chapter 552 of the Texas Government Code (the 
“PIA”). 

The responsive documents contain email addresses of the general public. An email address of a member of the public is 

confidential under section 552.137 of the Texas Government Code. The attorney general authorized all governmental 
bodies to withhold an email address of a member of the public without first requesting an attorney general opinion in 

Open Records Decision No. 684 (2009). Thus, this information has been redacted. 

We appreciate your patience as we continue to process your request in accordance with the terms of the PIA. We require 

additional time to review our records and produce additional responsive documents. We will provide you any additional 

responsive documents—to the extent such information is not excepted from disclosure under state or federal law—by 5:00 

p.m. on March 11, 2024. See Tex. Gov’t Code § 552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Tuesday, February 20, 2024 10:48 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Re: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hello Jennifer. 

  

To answer the clarifications noted below, the requests clearly states for production of "Form 200." 
Nothing in the request asks for Technical Data Package and similar manuals/guides,etc.

TX-SOS-24-0322-B-000195



Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Tuesday, February 20, 2024 9:00 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> wrote: 

Good morning, Dr. Pressley, 

This email responds to your request for information under the Public Information Act, 

Chapter 552 of the Texas Government Code (the “PIA”), which was received by the 

Office of the Texas Secretary of State (the “Office”) via email on February 5, 2024 (the 
“Request’). We are processing the Request in accordance with the terms of the PIA. 

CLARIFICATION REQUEST/NOTICE OF APPLICATION OF SEC. 552.222 

In order to fulfill the Request, we need clarification regarding the scope and type of 

records that you are seeking to obtain from the Secretary of State’s office. Clarifying or 

narrowing the scope of your request may help avoid the production of, and potential 

charges for, responsive information that you are not interested in receiving. It also may 
allow us to produce responsive documents to you more quickly. Additionally, we may be 
able to avoid having to withhold certain information under the Public Information Act and 

seek a ruling from the Office of the Attorney General regarding the release of such 

records. 

To that end, please clarify or narrow your inquiry by responding to the following items: 

1. As to the first portion of the Request—which references the “Application for 
Texas Certification of Electronic Pollbook - Form 200”—are you only seeking 
copies of the completed Form 200 for each electronic pollbook specified in your

TX-SOS-24-0322-B-000196



email? Or does the Request also extend to the Technical Data Package and 
similar manuals/guides submitted with the application (as identified on the Form 

200’s Materials Checklist)? If the latter, please specify the precise materials 

encompassed by this part of the Request. 

1. If you are seeking any technical materials that each vendor submitted to the 

Office with the completed Form 200, certain responsive information may be 
exempt from public disclosure under the Public Information Act, including 
information that implicates the privacy or property interests of third parties. See, 

e.g., Tex. Gov't Code §§ 552.101, 552.110, 552.1101, 552.139. As such, if your 

Request encompasses this information, we would have to seek a ruling from the 

Attorney General allowing us to withhold responsive information that we believe 
is confidential under the PIA. Will you agree to us excluding responsive 

information that would be subject to mandatory exceptions and/or discretionary 
exceptions under the PIA without the necessity of seeking a ruling from the 

Attorney General? 

Under Section 552.222 of the PIA, if you do not respond in writing to this request for 
Clarification within sixty-one days of this communication, your request for information is 
deemed by Texas law to be withdrawn. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Monday, February 5, 2024 2:43 PM
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ubject: RE: Pollbook Certifications - SoS PIA 

Good afternoon, 

This email acknowledges receipt of your request for information under the Public 

Information Act, Chapter 552 of the Texas Government Code (the “PIA”), which was 
received by the Office of the Texas Secretary of State (the “Office”) via email on 

February 5, 2024 (the “Request’). 

We will process your Request in accordance with the PIA and will let you know if we 
have any questions or need clarification. The Office will be closed on February 19, 2024 
in observance of Presidents Day. You will receive a response from our Office on the 
10 business day, which will be February 20, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

ent: Monday, February 5, 2024 12:46 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov>
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Subject: Pollbook Certifications - SoS PIA 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter and Christina, 

Hope you are both doing well. Please consider this an open records request pursuant to 
Tex. Gov't Code Chapter 552. Please provide the following information regarding 
certification of electronic pollbooks in Texas. 

A. For each vendor and pollbook system noted below, please provide the 
- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system submitted with 
Form 200 
- A statement regarding any foreign ownership interested in the e-pollbook system 

submitted with Form 200 

Tenex Precinct Central 4.2.2 and 4.5.2.4 
Votec VoteSafe 1.0.34, 1.3.77 and 1.3.85 

Knowink Poll Pad 2.4.9, 2.5.2 and 3.0.0 

ES&S ExpressPoll 7.1.3.1 and 7.2.3.0. 

B. For each electronic pollbook vendor noted below, that may have been certified after 
2022, please provide the 

- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system submitted with 
Form 200 

- A statement regarding any foreign ownership interested in the e-pollbook system 

submitted with Form 200 
Tenex 

Votec 

Knowink 
ES&S 

Blessings, 
Laura
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Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 

“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email.
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From: 

Sent: Tuesday, February 20, 2024 10:48 AM 

To: GeneralCounsel 

Cc: GeneralCounsel 

Subject: Re: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Hello Jennifer. 

  

To answer the clarifications noted below, the requests clearly states for production of "Form 200." 
Nothing in the request asks for Technical Data Package and similar manuals/guides,etc. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Tuesday, February 20, 2024 9:00 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> wrote: 

Good morning, Dr. Pressley, 

This email responds to your request for information under the Public Information Act, 

Chapter 552 of the Texas Government Code (the “PIA”), which was received by the 

Office of the Texas Secretary of State (the “Office”) via email on February 5, 2024 (the 
“Request’). We are processing the Request in accordance with the terms of the PIA. 

CLARIFICATION REQUEST/NOTICE OF APPLICATION OF SEC. 552.222
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In order to fulfill the Request, we need clarification regarding the scope and type of 

records that you are seeking to obtain from the Secretary of State’s office. Clarifying or 
narrowing the scope of your request may help avoid the production of, and potential 

charges for, responsive information that you are not interested in receiving. It also may 
allow us to produce responsive documents to you more quickly. Additionally, we may be 
able to avoid having to withhold certain information under the Public Information Act and 

seek a ruling from the Office of the Attorney General regarding the release of such 

records. 

To that end, please clarify or narrow your inquiry by responding to the following items: 

1. As to the first portion of the Request—which references the “Application for 

Texas Certification of Electronic Pollbook - Form 200°—are you only seeking 

copies of the completed Form 200 for each electronic pollbook specified in your 
email? Or does the Request also extend to the Technical Data Package and 

similar manuals/guides submitted with the application (as identified on the Form 

200’s Materials Checklist)? If the latter, please specify the precise materials 
encompassed by this part of the Request. 

1. If you are seeking any technical materials that each vendor submitted to the 

Office with the completed Form 200, certain responsive information may be 
exempt from public disclosure under the Public Information Act, including 

information that implicates the privacy or property interests of third parties. See, 

e.g., Tex. Gov't Code §§ 552.101, 552.110, 552.1101, 552.139. As such, if your 
Request encompasses this information, we would have to seek a ruling from the 

Attorney General allowing us to withhold responsive information that we believe 
is confidential under the PIA. Will you agree to us excluding responsive 

information that would be subject to mandatory exceptions and/or discretionary 
exceptions under the PIA without the necessity of seeking a ruling from the 

Attorney General? 

Under Section 552.222 of the PIA, if you do not respond in writing to this request for 
Clarification within sixty-one days of this communication, your request for information is 

deemed by Texas law to be withdrawn. 

Kind regards,
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Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Monday, February 5, 2024 2:43 PM      

Good afternoon, 

This email acknowledges receipt of your request for information under the Public 

Information Act, Chapter 552 of the Texas Government Code (the “PIA”), which was 
received by the Office of the Texas Secretary of State (the “Office”) via email on 

February 5, 2024 (the “Request’). 

We will process your Request in accordance with the PIA and will let you know if we 

have any questions or need clarification. The Office will be closed on February 19, 2024 
in observance of Presidents Day. You will receive a response from our Office on the 
10" business day, which will be February 20, 2024. 

Kind regards,
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Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

ent: Monday, February 5, 2024 12:46 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 
Subject: Pollbook Certifications - SoS PIA 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter and Christina, 

Hope you are both doing well. Please consider this an open records request pursuant to 
Tex. Gov't Code Chapter 552. Please provide the following information regarding 
certification of electronic pollbooks in Texas. 

A. For each vendor and pollbook system noted below, please provide the 

- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system submitted with 
Form 200

TX-SOS-24-0322-B-000204
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The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

“Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2 

If you are not the intended rec 

Founder, True Texas Elections, LLC 
Laura Pressley, Ph.D. 

“Occupy till | come" - Luke 19 

"As for those who persist 

not use or distribute th 

313-720-5471
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From: GeneralCounsel 

Sent: Tuesday, February 20, 2024 9:00 AM 

To: 

Cc: GeneralCounsel 

Subject: RE: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

Good morning, Dr. Pressley, 

This email responds to your request for information under the Public Information Act, Chapter 552 of the Texas 

Government Code (the “PIA”), which was received by the Office of the Texas Secretary of State (the “Office”) via email 

on February 5, 2024 (the “Request”). We are processing the Request in accordance with the terms of the PIA. 

CLARIFICATION REQUEST/NOTICE OF APPLICATION OF SEC. 552.222 

In order to fulfill the Request, we need clarification regarding the scope and type of records that you are seeking to obtain 

from the Secretary of State’s office. Clarifying or narrowing the scope of your request may help avoid the production of, 

and potential charges for, responsive information that you are not interested in receiving. It also may allow us to produce 
responsive documents to you more quickly. Additionally, we may be able to avoid having to withhold certain information 

under the Public Information Act and seek a ruling from the Office of the Attorney General regarding the release of such 

records. 

To that end, please clarify or narrow your inquiry by responding to the following items: 

1. As to the first portion of the Request—which references the “Application for Texas Certification of Electronic 

Pollbook - Form 200”—are you only seeking copies of the completed Form 200 for each electronic pollbook 

specified in your email? Or does the Request also extend to the Technical Data Package and similar 

manuals/guides submitted with the application (as identified on the Form 200’s Materials Checklist)? If the latter, 

please specify the precise materials encompassed by this part of the Request. 

2. Ifyou are seeking any technical materials that each vendor submitted to the Office with the completed Form 200, 
certain responsive information may be exempt from public disclosure under the Public Information Act, including 

information that implicates the privacy or property interests of third parties. See, e.g., Tex. Gov’t Code §§ 

552.101, 552.110, 552.1101, 552.139. As such, if your Request encompasses this information, we would have to 

seek a ruling from the Attorney General allowing us to withhold responsive information that we believe is 

confidential under the PIA. Will you agree to us excluding responsive information that would be subject to 

mandatory exceptions and/or discretionary exceptions under the PIA without the necessity of seeking a ruling 

from the Attorney General? 

Under Section 552.222 of the PIA, if you do not respond in writing to this request for clarification within sixty-one days 

of this communication, your request for information is deemed by Texas law to be withdrawn. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State

TX-SOS-24-0322-B-000206



From: GeneralCounsel 

Sent: Monday, February 5, 2024 2:43 PM 

To: 

Subject: RE: Pollbook Certifications - SoS PIA 

   

  

Good afternoon, 

This email acknowledges receipt of your request for information under the Public Information Act, Chapter 552 of the 

Texas Government Code (the “PIA”), which was received by the Office of the Texas Secretary of State (the “Office”’) via 
email on February 5, 2024 (the “Request’”). 

We will process your Request in accordance with the PIA and will let you know if we have any questions or need 
clarification. The Office will be closed on February 19, 2024 in observance of Presidents Day. You will receive a 

response from our Office on the 10 business day, which will be February 20, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

or: a 
Sent: Monday, February 5, 2024 12:46 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Pollbook Certifications - SoS PIA 
  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter and Christina, 

  

Hope you are both doing well. Please consider this an open records request pursuant to Tex. Gov't 
Code Chapter 552. Please provide the following information regarding certification of electronic 
pollbooks in Texas. 

A. For each vendor and pollbook system noted below, please provide the 
- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system submitted with Form 200 

- A statement regarding any foreign ownership interested in the e-pollbook system submitted with 
Form 200 

Tenex Precinct Central 4.2.2 and 4.5.2.4 

Votec VoteSafe 1.0.34, 1.3.77 and 1.3.85 
Knowink Poll Pad 2.4.9, 2.5.2 and 3.0.0 

ES&S ExpressPoll 7.1.3.1 and 7.2.3.0.

TX-SOS-24-0322-B-000207
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Founder, True Texas Elections, LLC 
Laura Pressley, Ph.D. 

313-720-5471 
13 “Occupy till | come" - Luke 19 

"As for those who persist 20 ... rebuke them" - 7 Timothy 5 in sin 

15 “Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 
If you are not the intended rec | and do not use or is emai t, please notify me, delete thi ipien 

is emal distribute th

TX-SOS-24-0322-B-000208



From: 

Sent: Monday, March 11, 2024 4:34 PM 

To: GeneralCounsel 

Subject: Re: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

  

Thank you. 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Monday, March 11, 2024 10:58 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

As a follow up to our February 23 email, we appreciate your patience as we continue to process your 

request in accordance with the terms of the PIA. We require additional time to review our records and 

produce additional responsive documents. We will provide you any additional responsive documents—to 

the extent such information is not excepted from disclosure under state or federal law—by 5:00 p.m. on 
April 1, 2024. See Tex. Gov’t Code § 552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel

TX-SOS-24-0322-B-000209



Office of the Texas Secretary of State 

From: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Sent: Friday, February 23, 2024 2:05 PM 

To: 

  

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: RE: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

Good afternoon, 

Thank you for confirming. Please see the attached zipped folder containing an initial production of 

documents responsive to your request for information under the Public Information Act, Chapter 552 of 

the Texas Government Code (the “PIA”). 

The responsive documents contain email addresses of the general public. An email address of a member 

of the public is confidential under section 552.137 of the Texas Government Code. The attorney general 

authorized all governmental bodies to withhold an email address of a member of the public without first 
requesting an attorney general opinion in Open Records Decision No. 684 (2009). Thus, this information 

has been redacted. 

We appreciate your patience as we continue to process your request in accordance with the terms of the 

PIA. We require additional time to review our records and produce additional responsive documents. We 

will provide you any additional responsive documents—to the extent such information is not excepted 

from disclosure under state or federal law—by 5:00 p.m. on March 11, 2024. See Tex. Gov’t Code § 

552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State

TX-SOS-24-0322-B-000210



From: 

Sent: Tuesday, February 20, 2024 10:48 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Re: Pollbook Certifications - SoS PIA - SOS PIR 24-0208 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Hello Jennifer. 

To answer the clarifications noted below, the requests clearly states for production of 
"Form 200." 

Nothing in the request asks for Technical Data Package and similar manuals/guides,etc. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email.

TX-SOS-24-0322-B-000211



On Tuesday, February 20, 2024 9:00 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote:   

Good morning, Dr. Pressley, 

This email responds to your request for information under the Public 
Information Act, Chapter 552 of the Texas Government Code (the “PIA’), 

which was received by the Office of the Texas Secretary of State (the 
“Office”) via email on February 5, 2024 (the “Request”). We are 

processing the Request in accordance with the terms of the PIA. 

CLARIFICATION REQUEST/NOTICE OF APPLICATION OF SEC. 
552.222 

In order to fulfill the Request, we need clarification regarding the scope 

and type of records that you are seeking to obtain from the Secretary of 

State’s office. Clarifying or narrowing the scope of your request may help 
avoid the production of, and potential charges for, responsive information 

that you are not interested in receiving. It also may allow us to produce 

responsive documents to you more quickly. Additionally, we may be able 
to avoid having to withhold certain information under the Public 

Information Act and seek a ruling from the Office of the Attorney General 

regarding the release of such records. 

To that end, please clarify or narrow your inquiry by responding to the 
following items: 

1. As to the first portion of the Request—which references the 
“Application for Texas Certification of Electronic Pollbook - Form 

200”—are you only seeking copies of the completed Form 200 for 

each electronic pollbook specified in your email? Or does the 
Request also extend to the Technical Data Package and similar 

manuals/guides submitted with the application (as identified on the 
Form 200’s Materials Checklist)? If the latter, please specify the 

precise materials encompassed by this part of the Request.

TX-SOS-24-0322-B-000212



1. If you are seeking any technical materials that each vendor 

submitted to the Office with the completed Form 200, certain 
responsive information may be exempt from public disclosure under 

the Public Information Act, including information that implicates the 

privacy or property interests of third parties. See, e.g., Tex. Gov't 
Code §§ 552.101, 552.110, 552.1101, 552.139. As such, if your 

Request encompasses this information, we would have to seek a 
ruling from the Attorney General allowing us to withhold responsive 

information that we believe is confidential under the PIA. Will you 

agree to us excluding responsive information that would be subject 
to mandatory exceptions and/or discretionary exceptions under the 

PIA without the necessity of seeking a ruling from the Attorney 
General? 

Under Section 552.222 of the PIA, if you do not respond in writing to this 

request for clarification within sixty-one days of this communication, your 
request for information is deemed by Texas law to be withdrawn. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Monday, February 5, 2024 2:43 PM

TX-SOS-24-0322-B-000213



Subject: RE: Pollbook Certifications - SoS PIA 

Good afternoon, 

This email acknowledges receipt of your request for information under the 
Public Information Act, Chapter 552 of the Texas Government Code (the 

“PIA’), which was received by the Office of the Texas Secretary of State 

(the “Office”) via email on February 5, 2024 (the “Request’). 

We will process your Request in accordance with the PIA and will let you 

know if we have any questions or need clarification. The Office will be 

closed on February 19, 2024 in observance of Presidents Day. You will 

receive a response from our Office on the 10'" business day, which will be 
February 20, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

From: 

Sent: Monday, February 5, 2024 12:46 PM

TX-SOS-24-0322-B-000214



To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 

Subject: Pollbook Certifications - SoS PIA 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter and Christina, 

Hope you are both doing well. Please consider this an open records 

request pursuant to Tex. Gov't Code Chapter 552. Please provide the 
following information regarding certification of electronic pollbooks in 

Texas. 

A. For each vendor and pollbook system noted below, please provide the 

- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system 
submitted with Form 200 

- A statement regarding any foreign ownership interested in the e-pollbook 
system submitted with Form 200 
Tenex Precinct Central 4.2.2 and 4.5.2.4 

Votec VoteSafe 1.0.34, 1.3.77 and 1.3.85 

Knowink Poll Pad 2.4.9, 2.5.2 and 3.0.0 
ES&S ExpressPoll 7.1.3.1 and 7.2.3.0. 

B. For each electronic pollbook vendor noted below, that may have been 

certified after 2022, please provide the 
- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system 
submitted with Form 200 

- A statement regarding any foreign ownership interested in the e-pollbook 
system submitted with Form 200 

Tenex 

Votec 
Knowink

TX-SOS-24-0322-B-000215



  

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 
“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 

2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC 

CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this 
email and do not use or distribute this email.
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From: GeneralCounsel 

Sent: Monday, February 5, 2024 2:43 PM 

To: 

Subject: RE: Pollbook Certifications - SoS PIA 

  

Good afternoon, 

This email acknowledges receipt of your request for information under the Public Information Act, Chapter 552 of the 

Texas Government Code (the “PIA”), which was received by the Office of the Texas Secretary of State (the “Office”’) via 
email on February 5, 2024 (the “Request’”). 

We will process your Request in accordance with the PIA and will let you know if we have any questions or need 

clarification. The Office will be closed on February 19, 2024 in observance of Presidents Day. You will receive a 

response from our Office on the 10 business day, which will be February 20, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From 

Sent: Monday, February 5, 2024 12:46 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Pollbook Certifications - SoS PIA 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter and Christina, 

  

Hope you are both doing well. Please consider this an open records request pursuant to Tex. Gov't 
Code Chapter 552. Please provide the following information regarding certification of electronic 
pollbooks in Texas. 

A. For each vendor and pollbook system noted below, please provide the 

- Application for Texas Certification of Electronic Pollbook - Form 200 

- List of compatible peripheral devices used with the e-pollbook system submitted with Form 200 
- A statement regarding any foreign ownership interested in the e-pollbook system submitted with 
Form 200 

Tenex Precinct Central 4.2.2 and 4.5.2.4 
Votec VoteSafe 1.0.34, 1.3.77 and 1.3.85

TX-SOS-24-0322-B-000217
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The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

“Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2 

If you are not the intended rec 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 

“Occupy till | come" - Luke 19 

"As for those who persist 

distribute th
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From: GeneralCounsel 

Sent: Friday, February 9, 2024 11:51 AM 

To: 

Cc: GeneralCounsel; Christina Adkins 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Attachments: 2-9-24 15 Day Letter to Requestor - Pressley PIR 23-1219.pdf; 2-9-24 15 Day Letter to OAG - Pressley 

PIR 23-1219.pdf; 2.9.24 Documents.zip; How to appeal the withholding of information under 

552.136.pdf; How to appeal the withholding of information under 552.130.pdf 

Good morning, 

Please see the attached letters, with enclosures, in response to your clarified Request for information under Chapter 552 of 

the Texas Government Code. 

The responsive documents contain email addresses of the general public. An email address of a member of the public is 

confidential under section 552.137 of the Texas Government Code. The attorney general authorized all governmental 
bodies to withhold an email address of a member of the public without first requesting an attorney general opinion in 

Open Records Decision No. 684 (2009). Thus, this information has been redacted. 

The information you requested also contains information that relates to a motor vehicle operator’s or driver’s license or 

permit issued by an agency of this state or another state or country. This information is confidential under section 552.130 

of the Texas Government Code. Section 552.130 allows us to withhold this specific information without requesting a ruling 

from the attorney general. You have the right to appeal our decision to withhold this information from you. Instructions for 

appeal are also attached. If you do not want to appeal, you do not need to do anything else. 

The information you requested contains access device numbers that are collected, assembled, or maintained by or for a 
governmental body. This information is confidential under section 552.136 of the Texas Government Code. Section 

552.136 allows us to withhold this specific information without requesting a ruling from the attorney general. You have 

the right to appeal our decision to withhold this information from you. Instructions for appeal are attached. If you do not 

want to appeal, you do not need to do anything else. 

In addition, dates of birth have been redacted from the attached production pending the determination from the Attorney 
General’s Open Records Division on our request for a ruling. 

As stated in the attached letter, we require more time to continue reviewing our records and produce additional responsive 

information. We will provide you additional responsive documents—to the extent such information is not excepted from 

disclosure under state or federal law—by 5:00 p.m. on March 15, 2024. See Tex. Gov’t Code § 552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Sent: Friday, February 2, 2024 12:04 PM 

To: 

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219

TX-SOS-24-0322-B-000219



Good afternoon, 

Please see the attached letter, with enclosure, in response to your clarified Request for information under Chapter 552 of 

the Texas Government Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Monday, January 22, 2024 9:24 AM 

To: 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Good morning, 

This email acknowledges receipt of your clarified Request for information under the Public Information Act, Chapter 552 

of the Texas Government Code (the “PIA”’), which was sent to the Office via email after business hours on January 17, 
2024 and is considered received on January 18, 2024. Please note that the Office operated on a skeleton-crew basis on 

January 19, 2024. Therefore, the 10th business day from the date that the clarified Request was considered received by the 

Office will be February 2, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

  

From: 

Sent: Wednesday, January 17, 2024 7:45 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Pressley Response - Open Records Request - SOS PIR 23-1219 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter, 

  

Hope you are doing well. This attached letter responds to your December 28, 2023 request for 
Clarification for SOS PIR No. 23-01219. If you have any questions or need additional information, 

please contact my office at (313) 720-5471 or at the e-mail address listed above.
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Thank you in advance for your help. 

Copying Mrs. Adkins. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Thursday, December 28, 2023 9:23 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> 
wrote: 

Good morning, 

Please see the attached letter in response to your request for information under Chapter 

552 of the Texas Government Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

ent: Monday, December 11, 2023 10:31 AM
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To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 
Subject: Re: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas 

County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina and Ms. Williams, 

Thank you. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 
If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning,
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Thank you for contacting the Office of the Texas Secretary of State. Your 

email was forwarded to the Office’s General Counsel for response. This 
email acknowledges receipt of your request for information under the 
Public Information Act, and we will process it in accordance with Chapter 

552 of the Texas Government Code. 

We will let you know if we have any questions or need clarification. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins <CAdkins@sos.texas.qov> 

Subject: Open Records Request - Sec. of State Jane Nelson Meeting 
with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on link 

  

open attachments unless you are expecting the email and know that the content is safe. If you
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believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina, 

Hope you are doing well. Please consider this an open records request 

pursuant to Tex. Gov't Code chapter 552. 

For the meeting with the Texas Secretary of State Jane Nelson and the 

Dallas County Republican Party Chair (and others) that occurred in 
November 2023, please produce the following documents related to 

and/or discussed at, that meeting and any other meeting after that related 
to it for the dates of November 1, 2023 through December 10, 2023: 

- notes (written and electronic), 

- list of attendees (written and electronic) 

- emails, 

- presentations (hard copies and electronic), 

- reports (hard copies and electronic) 

- proposals/plans (hard copies and electronic) 

Thank you for you help. 

Electronic copies of these documents are sufficient. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 
2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC 
CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this 

email and do not use or distribute this email.
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The State of Texas 

Phone: 512-463-5770 

Fax: 512-475-2761 

Dial 7-1-1 For Relay Services 

WWW.SOS.texas.ZOV 

Executive Division 

Capitol Building, 1E.8 

P.O. Box 12697 

Austin, Texas 78711-2697 

  
Jane Nelson 

Secretary of State 

February 9, 2024 

Laura Pressley 

Sent via Electronic Mai; a 
Re: Clarified request for records, considered received: January 18, 2024 (SOS PIR No. 23-1219) 

Dear Dr. Pressley: 

Please find enclosed a copy of the written comments, without exhibits, submitted to the attorney 

general. The comments are regarding the request for a decision on whether information withheld 
from you in response to your January 18, 2023 clarified request for records (the “January 18 

Request”) is confidential under Chapter 552 of the Texas Government Code.! 

Consistent with our February 2, 2024 letter, please find the enclosed documents responsive to the 

January 18 Request. We require more time to continue reviewing our records and produce 

additional responsive information. We will provide you additional responsive documents—to the 

extent such information 1s not excepted from disclosure under state or federal law—by 5:00 p.m. 

on March 15, 2024. See Tex. Gov’t Code § 552.221(d). 

If you have any questions or need additional information, please do not hesitate to contact our 

office at (512) 463-5770 

Sincerely, 

AN Adam Bitter 

General Counsel 

Office of the Texas Secretary of State 

generalcounsel@sos.texas.gov 
AB/jw 

Enclosures 

  

' The Office operated on a skeleton-crew basis on January 19, 2024 in observance of Confederate Heroes Day. 

Therefore, the 15th business day from the date that the January 18 Request 1s considered received by the Office 1s 

today, February 9, 2024. TX-SOS-24-0322-B-000226



The State of Texas 

Phone: 512-463-5770 

Fax: 512-475-2761 

Dial 7-1-1 For Relay Services 

WWW.SOS.texas.ZOV 

Executive Division 

Capitol Building, 1E.8 

P.O. Box 12697 

Austin, Texas 78711-2697 

  
Jane Nelson 

Secretary of State 

February 9, 2024 

Office of the Attorney General 

Open Records Division 

300 W. 15th Street 
Austin, TX 78701 

Via Hand Delivery 

Re: Clarified request for records, considered received: January 18, 2024 (SOS PIR No. 24-1219) 

Dear General Paxton: 

On Sunday, December 10, 2023, the Office of the Texas Secretary of State (“Office”) received a 

written request for information from Laura Pressley (the “Requestor’) under the Public 
Information Act, Chapter 552 of the Texas Government Code (the “PIA’’). On December 28, 

2023, we asked the Requestor to clarify certain items in the request (considered received on 

December 11, 2023). On January 17, 2024, after business hours, the Requestor responded with a 

clarified request (the “January 18 Request’). Copies of the Requestor’s initial request, the 

Office’s December 28 letter, and the Requestor’s January 18 Request are attached as Exhibit A. 
A statement regarding the date of receipt is attached as Exhibit B.' I hand-delivered this letter to 

the Open Records Division on February 9, 2024. 

The January 18 Request seeks records related to a meeting between the Secretary of State, Office 

staff, and other individuals. See Exhibit A. We intend to produce some responsive information to 

the Requestor today and provide additional documents by March 15, 2024. The Office asserts 

that other information responsive to the January 18 Request is excepted from public disclosure 

under Sections 552.101 and 552.107 of the Texas Government Code. Thus, we are requesting a 
ruling regarding the release of these records. 

SECTION 552.107 OF THE TEXAS GOVERNMENT CODE   

The Office contends that certain information responsive to the January 18 Request should be 

excepted from public disclosure pursuant to Section 552.107 of the Texas Government Code. 

Section 552.107 provides that “[i]nformation is excepted from the requirements of Section 

552.021 1f: (1) it 1s information that the attorney general or an attorney of a political subdivision 
is prohibited from disclosing because of a duty to the client under the Texas Rules of Evidence 

or the Texas Disciplinary Rules of Professional Conduct; or (2) a court by order has prohibited 

disclosure of the information.” Tex. Gov’t Code § 552.107(1). 
  

' The Office operated on a skeleton-crew basis on January 19, 2024 in observance of Confederate Heroes Day. 

Therefore, the 15th business day from the date that the January 18 Request 1s considered received by the Office 1s 

today, February 9, 2024.
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Relevant here, Texas Rule of Evidence 503 encompasses the attorney-client privilege. The 

Attorney General has determined that “information that is protected under Texas Rule of 
Evidence 503 is excepted from disclosure under section 552.107(1).” Open Records Decision 

No. 676 at 4 (2002). Rule 503(b)(1) provides: 

A client has a privilege to refuse to disclose and to prevent any other person from 

disclosing confidential communications made to facilitate the rendition of 

professional legal services to the client: 
(A) between the client or the client’s representative and the client’s lawyer or 

the lawyer’s representative; 

(B) between the client’s lawyer and the lawyer’s representative; 
(C) by the client, the client’s representative, the client’s lawyer, or the 
lawyer’s representative to a lawyer representing another party in a pending 

action or that lawyer’s representative, if the communications concern a matter 
of common interest in the pending action; 

(D) between the client’s representatives or between the client and the client’s 

representative; or 

(E) among lawyers and their representatives representing the same client. 

Tex. R. Evid. 503(b)(1). Rule 503 further provides that “[a] communication is ‘confidential’ if 

not intended to be disclosed to third persons other than those: (A) to whom disclosure is made to 
further the rendition of professional legal services to the client; or (B) reasonably necessary to 

transmit the communication.” /d R. 503(a)(5). So, to withhold information under Section 
552.107 as subject to attorney-client privilege, the governmental body must: (1) show that the 

document is a communication transmitted between privileged parties or reveals a confidential 
communication; (2) identify the parties involved in the communication; and (3) show that the 

communication is confidential by explaining that it was not intended to be disclosed to third 

persons and that it was made in furtherance of the rendition of professional legal services to the 
governmental body. See Open Records Decision No. 676 at 6-8; accord OR2023-29954 at 2-3; 
OR2023-28280 at 1-2; OR2023-14000 at 2-3. 

The January 18 Request seeks certain internal communications and draft documents shared 

among the undersigned General Counsel, other Secretary of State attorneys, and non-attorney 

employees of the Office. Specifically, the responsive information includes communications 
reflecting the provision—or a request for the provision—of legal advice by the Office’s General 
Counsel and other staff attorneys (such as Christina Adkins) regarding the certification of voting 

systems for use in Texas elections; the drafting and review of agency materials; and the 
application of statutory provisions involving voter registration and the administration of 

elections. 

The responsive communications were made in furtherance of the rendition of professional legal 

services to the Office. The communications were not intended to be disclosed to third persons; 

nor have such communications been disclosed publicly. Each of these communications satisfies 
the requirements of Texas Rule of Evidence 503 and is thus entitled to protection under Section 

552.107(1). See, e.g., OR2023-29954 at 2-3; OR2023-28280 at 1-2; OR2023-14000 at 2-3; 
OR2023-11899 at 2; OR2023-08963 at 2-3. 

Exhibit C contains a representative sample of the responsive information that the Office asserts is 

excepted from public disclosure pursuant to Section 552.107, as reflected by the Office’s 
notations on the documents.
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SECTION 552.101 OF THE TEXAS GOVERNMENT CODE   

Additionally, the Office asserts that a portion of the information responsive to the January 18 

Request is exempt from disclosure under Section 552.101 of the Texas Government Code. This 

provision excepts information that is “considered to be confidential by law, either constitutional, 
statutory, or by judicial decision.” 

The responsive information includes voters’ dates of birth. In Paxton v. City of Dallas, No. 03- 

13-00546-CV, 2015 WL 3394061, at *3 (Tex. App.—Austin May 22, 2015, pet. denied) (mem. 

op.), the court determined that citizens’ dates of birth are protected by common law privacy and 

thus can be withheld under Section 552.101. While the dates of birth may derive from the voter 
registration database, the January 18 Request is not being made under Chapter 18 of the Texas 

Election Code, which might otherwise permit dates of birth to be produced. See, e.g., OR2022- 

22160 at 2-3; OR2016-16898 at 5-6; accord OR2021-03259 at 3-4; OR2016-23745 at 1 n.2, 3; 
OR2016-14985 at 3-4. 

Exhibit C contains the responsive information that the Office asserts is excepted from public 

disclosure pursuant to Section 552.101, as reflected by the Office’s notations on the materials. 

For the reasons stated above, the Office asserts that certain information responsive to the January 
18 Request is excepted from disclosure under the Public Information Act. Accordingly, we are 
requesting a ruling from the Attorney General regarding the release of these records. A 

representative sample of the responsive information that the Office seeks to withhold is attached 
as Exhibit C. 

If you have any questions or need additional information from our office regarding this request, 

please contact me at (512) 463-5770. 

Sincerely, 

AV 
Adam Bitter 

General Counsel 
Office of the Texas Secretary of State 

generalcounsel(@sos.texas.gov 

AB/jw 

Enclosures 

Cc: Requestor (via email) without Exhibits
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How to appeal the withholding of information under Government Code Section 552.136 

If you wish to appeal the withholding of information discussed on the previous page, you must 

send the following to the attorney general: 

1) asigned, written statement indicating your wish to appeal the withholding of 
information; 

2) the name of the governmental body that withheld information from you; 

3) the date you made your original request for information; and 

4) a copy of your original request for information, or if you are unable to provide a copy, 
a description of your original request for information. 

You may also submit written comments stating why you think the information should be released 
to you, but you are not required to do so. 

Send your appeal by mail to the attorney general at: 

Open Records Division 

P.O. Box 12548 

Austin, Texas 78711-2548 

Within forty-five business days after receiving all of the above-listed items necessary to file your 
appeal, the attorney general will issue a written ruling on the matter. You will receive a copy of 
this ruling in the mail.
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EVENT REPORT 

Election Day Voting 11/7/2023 
Joint Constitutional & General Election 

Rowlett Elementary V-2925 

Filed by T. E. Sumner 

Date 11/13/2023 

Address 5201 Panama Drive, Rowlett, TX 75088 

Phone (214)924-2700 

Email 

As Election Judge I arrived at Rowlett Elementary at 6AM on Election Day and got the workers inside the 

locked and dark building. Immediately, we all started finishing the set-up and opening the site for voting. The 

wireless router is required first to be set up to allow workers to sign the oath and sign in for work. We had 

already set up the ExpressVote machines the night before and plugged in the locked DS-200 tabulator. After 

getting everyone signed in and outside work (signage) started, I unlocked the DS-200 tabulator, while I hada 

clerk firing up the Express Vote marking machines. 

The DS-200 tabulator opened to a screen that said the POLLS ARE NOW CLOSED and asked if I wanted to 

RE-OPEN THE POLLS? 

One of the six ExpressVote machines did not open properly and displayed a boot-up error. 

The tabulator error offered to Re-Open or Shut Down. I selected Re-Open and it then asked for the 

OVERRIDE CODE. I called the help line immediately and got into the queue for technical assistance. After 

about 20 minutes of waiting, just before 7AM a rep answered and told me; the CODE was a certain string of 7 

letters and she was trying to get it for me. — | 

The rep finally came back on the phone and gave me the CODE. It did not work. The machine continued to 

ask for the CODE and after I tried upper and lower versions of the string, it finally shut down completely, and 

then tried to boot back up. 

My call again to the help line yielded a callback from a different number and the tech told me that he wasn’t 

sure he could give me the RE-OPEN CODE. I told him we had only | tabulator and if he wanted to come out 

personally and reset the machine himself, I would give him the address so he could keep the code secret. After 

a short pause, he gave it to me. It worked. We were able to boot the tabulator. 

NOTE: an issue with the Rules given us by Election Department is that if the Emergency Door $5 is used that 

ballots are to remain uncounted behind the door until the polls close. We are then expected to put the ballots 

into a plastic bag and seal it with a green adhesive seal. No rule is expressed about who should unlock the door 

or witness that 1) no ballots are present, or 2) that all ballots are retrieved and placed in the plastic bag with no 

extra ballots from somewhere before sealing. 

I would suggest that Door #5 be unlocked with at least the APEO witnessing the event, whether Door #5 was 

used or not, and the ballots present inside be counted, face down, and placed in the plastic bag. Since this 

exercise is pointless when the tabulator is working, I suggest the Rule be: after counting the ballots found there, 

they should be run through the tabulator, making certain that the hand-count of ballots match the increase in the 

Public Count shown on the DS-200 display. 

Notice that while a place is provided on the Ballot & Seal Report for unused blank ballots, both in sealed 

packages and from packages broken open, the total number of ballots is NOT reconciled to match anything. 

This is not proper. The number of ballots used plus voided must equal the number of ballots delivered. The 

number of ballots used must equal the number of voters checked in to vote on the e-Pollbook and on the Voter 

Roster. Voters cancelling mailed-out ballots should match the number of surrendered ballots, or provisional 

ballots for those not surrendering a ballot. 

Previously, we had reached agreement to take 2 USB media drives from the DS-200 and have | delivered with 

ballots and voter rosters to the PEO and the other USB drive sequestered for possible later audit, by the APEO. 

In other words, 2 people each handling USB drives separately is more robust than everything done by | person.
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The broken Express Vote remained inoperable for the whole day. Turning it ON and OFF did no good, and 
going to Admin mode to Voting mode no difference. 

That machine and one other had a problem with the barrel locks protecting the ON/OFF and mode switches. 
The lock was stuck locked open and could not be reset because the barrel key alignment tab was turned 90° 
preventing the insertion of any barrel key. 

(te eto 
SWIG oF TéKhs 

WY of DALLAS 
. 

- pei madsutnte fefBre ne , a dersrch Nay 

Dipl on This the (2th cley of Nescaber 202 

Susan A Fountain 
Notary Public, State of Texas 

: Comm. Expires 12/22/25 
Mbt Notary ID 701205-6 
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AFFIDAVIT OF JOHN KNOLL 

BEFORE ME, the undersigned authority, on this day, in the above entitled and 

numbered cause, personally appeared before me, John Knoll who being by me duly 
sworn, deposed and stated as follows: 

“My name is John Knoll. | am over twenty-one (21) years of age, of sound mind, 
have never been convicted of a felony or crime involving moral turpitude, and am fully 

qualified to make this Affidavit. 

| served as the Republican Presiding Judge (PEO) for Voting 
Center V2922 Liberty Grove Elementary School on Tuesday, November 
7, 2023. The Computer Room in Liberty Grove Elementary School 
V2922 in Rowlett is not an acceptable location with the current 

hardware and software provided by the Dallas County Election 
Department. The amount of physical space and location is good. 

The past two elections, the Judge’s phone many times does not connect to the cell 
tower and shows” for emergency calls only”. 

A land line for the phone, a voice over internet to a dedicated computer, a cell phone 
relay or other communication device(s) are needed. 

Two voters in May could not connect to the Mandarin language app. The Judge’s Line is 
not accessible most of the day. 

FURTHER AFFIANT SAYETH NOT.” 

    John 

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS § 

SUBSCRIBED AND SWORN to before me, the un 

10th day of November, 2023. 

signed Notary Public, on this the 

      
Susan A Fountain 

Notary Public, State of Texas 
Comm. Expires 12/22/25 Nofary Public, State of Texas 

Notary ID 701205-6 
    

Page - 1
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cause, 

arripavit or_ The mas Pawson cault 

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 
personally appeared before me, Thomas Parsoneault, who being by me duly sworn, 

deposed and stated as follows: 
“My name is Thomas Parsoneault. | am over twenty-one (21) years of age, of sound 

mind, have never been convicted of a felony or crime involving moral turpitude, and am fully 
qualified to make this Affidavit. 

I am the Alternate Judge for Voting Center E0021. On (11/3/2023) I observed: 

Tam Alt at E0021, IANT. Our pollbooks, etc. get an "F" grade from both me and our Presiding. 
Today is the first day ours were online before 10 am. Sometimes they weren't online until 
2 or 3 pm. One of the books had the printer dropping off every few hours. That one also 

wouldn't reliably read my DL at all, even after 5 minutes of testing. It did read others however. 

The poll books messed up our time clocking in and out. We clocked in several days with the PB offline. 
When they went online, some workers were deleted, and some were duplicated. Thank heaven 

for the paper time sheets! Total votes for this center was light, about 300 for the entire 

two weeks. I suspect some of these issues are related to the "downtown" system and not the poll books 
themselves. Our router seemed to stay up reliably, Se 

FURTHER AFFIANT SAYETH NOT.”    
STATE OF TEXAS § 

§ 
COUNTY OF DALLAS § 

Aha 
SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 
ay of AOU , 2023. 

Susan A Fountain 
lotary Public, State of Texas 

Comm. Expires 12/22/25 
Notary ID 701205-6 

  

   
                 

  otary Public, State of Texas     

  

Page - |
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AFFIDAVIT OF A425 Y_FURTHYG- 

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 
cause, personally appeared before me, WARY PACTHhg. who being by me duly sworn, 
deposed, and stated as follows: 

  

“My name is Larry Farthing. | am over twenty-one (21) years of age, of sound mind, have 

never been convicted of a felony or crime involving moral turpitude, and am fully qualified to 

make this Affidavit. 

I am the Alternate Judge for Dallas County Voting Center E4029. On Friday, November 

3" 2023, I observed that we had one e-poll book, out of three assigned to our Voting Center, that 
showed 3 fewer checked-in voters than the correct number for at least 4 or 5 days. 

To my knowledge, the other two e-poll books and the tabulator showed the correct number 

throughout the entire Early Voting period. The errant e-poll book continued to show 3 fewer 

checked-in voters through the closing of the Early Voting period on Friday, November 3", 2023. 

FURTHER AFFIANT SA YETH NOT.” 

  

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

OL day of Nogn Bee _, 2023. 

     
Comm. Expires 12/22/25 

Notary ID 701205-6 otary Public, State of Texas 

  
Page - |
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AFFIDAVIT OF {1412160 A BO oan 
  

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, _ Marianne Morris , who being by me duly sworn, 
deposed and stated as follows: 

“My name is tha rinddler Norms I am over twenty-one (21) years of age, of sound 

mind, have never been convicted of a felony or crime involving moral turpitude, and am fully 
qualified to make this Affidavit. 

lam the Alternate Judge for Voting Center 1094 Sylvia Mendez Crew. On November 7th 

I observed the Judge, Andre Turner using an electronic poll book which was online without 

registering voters. He had a clipboard with multiple pages of what appeared to have been candidate 
endorsement forms, and it appeared that he was filling in information from the poll book. Te 

made efforts to conceal what was he was doing. | asked if he was completing some paperwork 
and he gave a vague reply. 

FURTHER AFFIANT SAYETH NOT.” 

2 
NAME, AS"! ppip nie INDIES 

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

: Abe: 
Susan A Fountain 

Notary Public, State of Texas 

otary Public, State of Texas 

   Comm. Expires 12/22/25 
Notary ID 701205-6 

  
Page - |
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AFFIDAVIT OF prarquecnt™ Succ, vo 

  

  

BEFORE ME, the undersigned authority, on this day, in it above entitled and 

numbered cause, personally appeared before me, b larg UZn( Q._, who being by 

me duly sworn, deposed and stated as follows: s Loncoln g uCeino 
Buca ve 

“My name is May 5 uevs'@— —__ 1 am over twenty-one (21) years of age, of 
sound mind, have never beefi convicted of a felony or crime involving moral turpitude, 

and am fully qualified to make this Affidavit. yq j[-J- 20 X38 
I am,the Alternate Judge for Voting Center 4 yu O q 4 . On (date) I 

Laan CH OSSa ry 72K Letters phat' fhe Por cARS 

alk te lose aT PA ov E Lech ow pay , THiS CECUKrEA while 

Hedept clerk was attempting Te hed’ iW a veter Lt asited fer 
one STORIE BS Aeok in Teeluster, oulso checked td te Cortuwall 

+e move 7? ™ FURTHER AFFIANT SAYETH NOT.” the vetal tale For 0 814, O8TS- 
tuk ORIG weve shill aCe Uncte 

he O BIS came baciemn Lirt 

A ntercino or wee whe oF 
NAME, Affiant ¢ 

observed & out 4! 200m ep” a b coik Fr2i S- shut .teelF howyY” i 

de Losec. 
7 

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS” § 

SUBSCRIBE D SWORN to before me, the undersigned Notary Public, on 
this the l 2, day of 2w oe, 2023. 

(/ Notary Public, State of Texas 

KP AQ) JUDITH COLLEEN CANION 
©) Notary ID #1555242 

ey A My Commission Expires 
GF. April 17, 2027 
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AFFIDAVIT OF LILA FARMER 
  

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, LA . who being by me duly sworn, 

deposed and stated as follows: 

“My name is Lila Farmer. I am over twenty-one (21) years of age, of sound mind, have 

never been convicted of a felony or crime involving moral turpitude, and am fully qualified to 

make this Affidavit. 

I am the Alternate Judge for Voting Center E2407 Josey Ranch Lake Library, Carrollton, 

TX. On November 3, 2023, I observed that when I sat at E-Poll book #0203 from 7 AM- 2 PM, 

the cloud was red until 12:20 PM. The cloud on the other two E-Poll books #0199 and 0202 were 

green all day. 

There were updates at 9:02 AM, 2:53 PM and 5:47 PM. When the E-Poll book updated the rooster 

and voter numbers matched. 

FURTHER AFFIANT SAYETH NOT.” 

ae Affiant LILA FAME 

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

lay of , 2023. 

Susan A Fountain 
Notary Public, State of Texas     Comm. Expires 12/22/25 

Notary 1D 701205-6 otary Public, State of Texas 
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AFFIDAVIT OF MV ancy ft herte n 

BEFORE ME, the undersigned uy on this yf the hia entitled and numbered 
cause, personally appeared before me, anc Seing by me duly sworn, 
deposed and stated as follows: 

  

“My name is Nancy Anderton . lam over twenty-one (21) years of 
age, of sound mind, have never been convicted of a felony or crime involving moral turpitude, and 

am fully qualified to make this Affidavit. 

I am the Alternate Judge for Voting Center E1074 . On (10/24/2023 
thru 11/03/2023) 1 observed 
This was from Early Voting. 

We had 3 Epollbooks in the same room and after the first day of Early voting the totals on all of them 

were off. 

The first 2 days of Early Voting we were offline not connected till about 12:30 pm each day. 

Our numbers on the Epollbook never match the rest of the 11 days of Early Voting. 

We had calls from the Ballot Board saying that just add your 2 Provisionals to the Tabulator total so we 

balance, and | stated that the numbers on the Epollbooks were different, and | was told by the Ballot 

Board to not record the numbers from the Epollbook, that they were wrong and we should just add our 

Provisionals to the tabulator totals to stay in balance. 

After keeping track that way we were able to stay in balance. 

FURTHER AFFIANT SAYETH NOT.” 

  

   
Nancy 

ffiant 
Anderton 

STATE OF TEXAS § 
§ 

COUNTY OF DALLAS — § 

SUB IBED AND SWORN to before me, the undersigned Notary Public, on this the 

{2 day of OVE LY, 2023. 

y 

€oL0 00 ,- Cano 
(Notary Public, State of Texas 

JUDITH COLLEEN CANION 

Page - | 
Notary ID #1555212 

My Commission Expires 

April 17, 2027 
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AFFIDAVIT OF NANCY ANDERTON 

  

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, Nancy Anderton, who being by me duly sworn, deposed 

and stated as follows: 

“My name is Nancy Anderton. I am over twenty-one (21) years of age, of sound mind, 

have never been convicted of a felony or crime involving moral turpitude, and am fully qualified 

to make this Affidavit. 

I am the Presiding Judge for Lovers Lane United Methodist Church, Voting Center V2013 

Presiding Judge On November 7 2023 | observed the E-Pollbook #0151 and the Printer the printer 

malfunctioned and did not print the header on the ballot. We used the same ballot to reprint and it 
printed out the header correctly. But the E-Pollbook recorded that as a reissue ballot and we used 

the same ballot because it was clean and not printing appeared. This rest of the day during voting 

the machine carried that reissue and we had not done that. We did not spoil any ballots either. So 
the E-Pollbook total was wrong because we did not reissue a ballot. At the end the Tabulator total 

was 210 and our Voter Rosters totaled 210 and we had used 210 ballots and had 40 ballots left 

from the pack of 250 that we opened. Everything balanced, except for the reissue ballot on the E- 

Pollbook. 

FURTHER AFFIANT SAYETH NOT.” 

  

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS” § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

11th day of November, 2023.    
Susan A Fountain 

tary Public, State of Texas 
‘Comm. Expires 12/22/25 

Notary ID 701205-6      otary Public, State of Texas 

Page - |
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AFFIDAVIT OF Brian Jensen 

  

BEFORE ME. the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, Brian Jensen. who being by me duly sworn, 

deposed and stated as follows: 

“My name is Br lan Jensen . Lam over twenty-one (21) years of age. of sound 

mind, have never been convicted of a felony or crime involving moral turpitude, and am fully 

qualified to make this Affidavit. 

I am the Alternate Judge for Voting Center2701 On (date) | observed 

Wireless Connection wert down at Ypm en 11/7/2023, Message 4254 As EPBs 

Fe power oft/or router, SALMP ne wrraleer Conntclion I EPBs, Heel a dozen 

check-ins while Weelese conyretion clown Yl2 pm anch nat nos flerooh yet 

Noticed Wishes, connsction neetersd Ly /Sapm (may have been earlier), 
Frakalty Aad 20-30 check-ins while Wireless connochkon was down, 

FURTHER AFFIANT SAYETH NOT.” 

Pts 
NAME, Affiant 

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS — § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

Plecay or Nok 2023. 

Susan A Fountain 
»% Notary Public, State of Texas     2 Comm. Expires 12/22/25 

Notary ID 701205-6 
otary Public, State of Texas 

  

Page - |
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AFFIDAVIT OF DANNY A. HERRERA 

  

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, Dany Ae prepa, who being by me duly sworn, 
deposed and stated as follows: 

“My name is Danny A. Herrera. | am over twenty-one (21) years of age, of sound mind, 

have never been convicted of a felony or crime involving moral turpitude, and am fully qualified 

to make this Affidavit. 

| was a clerk for Voting Center V2805. On November 6, 2023 | observed that during 

equipment setup, two voting machines malfunctioned and were deemed unusable for the 
election. 

On November 7, 2023, | saw the e-poll book screen to my right go black. The red light 

below the screen was visible and flashing periodically, but the screen was black. It was the first 

failure of an e-poll book that day. The clerk had no choice but to abandon it. 

As | continued to check in voters using the e-poll book, a message appeared on screen 

titled “Microsoft” and provided two options, “End process” or “Ignore.” | tapped “Ignore.” The 

message reappeared. | tried selecting “Ignore” a few times but the same message reappeared 

each time. At that time, | tapped “End process” and the system began shutting down. The e-poll 

book software appeared to be no longer running. | followed the instructions provided on the 

screen which told me to slide the window down to power down, which | did. Once the system 

appeared to be powered down, | held the power button down to power it up. The system 

powered up and | was able to follow the login procedures and resumed checking in voters. 

After polls closed and we were putting away e-poll books, | noticed that another e-poll 

book had the same error message on screen as the one that | saw on the system | had been using. 

It was abandoned at one point because | recall not seeing anyone at that terminal for a few to 

several hours. 

| took photos of the e-Poll books with permission from the Election Judge before the polls 

opened and after the polls closed. The data shows numerous inconsistencies in Registered Voters 

in the County, Absentee numbers, and Early Voting numbers as evidenced by the Exhibit 

Summary and supporting photos in Exhibits 1 to Exhibit 8. 

FURTHER AFFIANT SAYETH NOT.” 

E, Affiant 

STATE OF TEXAS § 

COUNTY OF DALLAS §
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> 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the _! @~ 

day of N ove ember 2023. 

5S 

    JUDITH COLLEEN CANION 
Notary ID #1555212 tary Public, State of Texas 

My Commission Expires 

  

  

  

  
  

  

  

  

  

  

  

                            
  

April 17, 2027 

u mmary 

Registered 

Serial Voters in Early 

Source __|Device Name_|Number Date Time. [the County |Absentee |Voting 
Exhibit 1 — |2846PB00780 [001136392951 |11/7/2023| 6:51 AM| _ 1409470) 4303| 49101 

Exhibit 2 [2846PB00776 [009950593451 |11/7/2023| G:51AM| 1409473 4303|__47612| 7:42PM|__1408753) 4259] _ 60820] 

Exhibit3 _|2846pB00781 000967692951 |11/7/2023| 6:52AM] 1409471] 4334] 47500] 7:39PM|__ 1408748) 4283| 60878 

Exhibit4  |2e4spe00771 [000492694451 |11/7/2023| 6:52AM| _1409524|__—4303|__-47495| 7:40PM] __ 1408801) 4259] 60873 

Exhibits _|2846p00783 fo01016694452 |11/7/2023| 6:52AM] _1409476| _-4303| 47500) 
Exhibit 6 _ |2845PB00782 [001259492951 [11/7/2023| 6:53AM| _1409476|__—4304| 47045] 7:40PM|__ 1408753) 425a[ 60880 

Exhibit 7 |2846PB00778 000591694451 |11/7/2023| 6:54AM| 1409521 4303| 47606] 7:43PM] _1408801| 4259] 60874] 

Exhibits _[2846p800787 [000950792952 |11/7/2023| 7:42PM] 1408748 4283] 60874 

Exhibit 1 

  Page - 2
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Exhibit 2 

Cetera 

Ballots 

0 
ExpressVote 

Ballots 
Town Center 
Blvd 1,804 a 

ExpressVote Provisional 
ExpressVote 

Page - 

Vaters 

0 
Chiecked tn 

° 
Not in Roster 

47612 
Early Voting 
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Exhibit 3 

Expresso Provisional 
ExprossVote 

Provisional 
ExpressVote 

  
Page - 4
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Exhibit 4 

Ballots, 

1,804 
ExpressYote Provisional 

ExpressVote 

‘Seraai Number 
090492694451 

=! Pall time 
TO0AM 7:00 PM 
Ope Time Close Time   

Page - 5
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Exhibit 5 

  Page - 6
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Monitor Poll 

Poll Place 

¥2805-Coppell Town Center 
255 E Parkway Blvd 
COPPELL, TX 75019 

Device Name 

2846P800778 
Serial Number 

900591694451 

Poll Time 

7:00 AM 7:00 PM 

‘Open Time 

View Reports * 

Exhibit 7 

Batlots 

o O 

ExpressVote Provisional 
ExpressVote 

Ren 

Ballots 

1,804 3 
ExpressVote Provisional 

ExpressVote 

Page - 8 

Checked to 

0 
Not in Roster 

47,606. 
Early Voting 

Not in Roster  
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Exhibit 8 
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AFFIDAVIT OF 

  

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, , who being by me duly sworn, 

deposed and stated as follows: 

“My name is Spe (JI am over twenty-one (21) years of age, of sound 

mind, have never been convicted of a felony or crime involving moral turpitude, and am fully 

qualified to make this Affidavit. 

I am the Alternate Judge for Voting Center ls uals, Cay Ma | | . On (date) | observed 

FURTHER AFFIANT SAYETH NOT.” 

NAME, Affiant 

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

@O_ day of Novern\pe (__, 2023. 

  

ANA B HERNANDEZ 
Notary ID #130660667 
  

Notary Public, State of Texas 
My Commission Expires 

June 23, 2024 

  
Page - 1
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Re: Poll Book Abnormalities 

Subject: Re: Poll Book Abnormalities 

From: Debbic <i 
Date: 11/9/2023, 12:02 PM 

(ES <usa0 Fountain 
Election Day was even worse--- we had 13@@ voters on Election Day , with a line most of 

the day--- Our Tech for the new ( 1 of 12) Wifi/Spiders came out 3-4 times to help with 
what we thought was slow process by the Wifi--- we were told it was the ePollbooks freezing 
up and it was not the Wifi-- To check in a voter if u scanned the photo ID and the epoll 
didn't find or respond to that, you had to wait to get out of that mode to try to type the 
last name/birthday or what ever way u were looking for the voter (ePoll was freezing up)--- 
Told we were the 4th busiest location on election Day---We had 4 check in ePolls and the 
Judges used for curb sides--very frustrating for us and the voter- PRIMARIES will be 

This is being mailed with the notary statement.... 

On 11/5/2623 9:40 AM, Debbie wrote: 

Alternate Judge at Irving City Hall--- Our ePollbooks were never correct during whole 

early voting--- we were from 1-3 votes off always at close of day--Our reports always 
balanced due to using the DS20@ and our rosters----- We had 3 ePollbooks---2 to check 
in and the Judges ePollbook- we used the Judges book for curb side-- one day about ilam 

did a curb side and then reconnected the pollbook back to the Judges table and that 
pollbook remained in the RED- cloud/WIFI for approx 6 hours ----Pollbooks got slow or 

just hung up(searching) for the voters toward the end of each day--NOT much better after 

we got the new WIFI/spider------ Many calls to our tech and told it was the amount of data 
going through----- NOT THIS ELECTION----- this will be a disaster during the big 
elections in 2024....... 

Additionally our cloud would go yellow for few minutes through out the day or red---don't 
know the reason---We would see the yellow arrow-told that was the down load of the 

information--- BUT it never changed our numbers and at close on Friday we were still off 

by 1-3 voters depending on the pollbook looked at--- 

Debbie Arnett 

972-554-6122 home 214-532-9597 cell   
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Poll Book Abnormalities 

Subject: Poll Book Abnormalities 

From: Debbie 

Date: 11/5/2023, 9:40 AM 

To ETE susan fountain 

   

Alternate Judge at Irving City Hall--- Our ePollbooks were never correct during whole early 

voting--- we were from 1-3 votes off always at close of day--Our reports always balanced 

due to using the DS200 and our rosters----- We had 3 ePollbooks---2 to check in and the 

Judges ePollbook- we used the Judges book for curb side-- one day about 1lam did a curb 

side and then reconnected the pollbook back to the Judges table and that pollbook remained 

in the RED- cloud/WIFI for approx 6 hours ----Pollbooks got slow or just hung up(searching) 

for the voters toward the end of each day--NOT much better after we got the new 

WIFI/spider------ Many calls to our tech and told it was the amount of data going 

through----- NOT THIS ELECTION----- this will be a disaster during the big elections in 

Additionally our cloud would go yellow for few minutes through out the day or red---don't 

know the reason---We would see the yellow arrow-told that was the down load of the 

information--- BUT it never changed our numbers and at close on Friday we were still off by 

1-3 voters depending on the pollbook looked at--- 

Debbie Arnett 

972-554-6122 home 214-532-9597 cell 
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AFFIDAVIT OF JOHN KNOLL 

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, John Knoll, who being by me duly sworn, deposed and 
stated as follows: 

“My name is John Knoll I am over twenty-one (21) years of age, of sound mind, have never 

been convicted of a felony or crime involving moral turpitude, and am fully qualified to make this 
Affidavit. 

I am the Alternate Judge (AEO) for Voting Center E1029 Richland Campus — Dallas 

College between October 23, 2023 and November 3, 2023 I observed 

A vendor arrived at 6:00 pm November 30, 2023 stating she was exchanging our 4G 

Wireless Router with the 5G Wireless Router she had in hand. She stated Dallas County was 

testing 10 to 12 upgraded routers for Early Voting elections. The PEO, AEO, the inspector nor 

the Judge’s Hotline were notified. The inspector, Frank C, after calling some people at Dallas 

County, gave approval to swap the routers around 6:20 — 6:25 pm. 

The closing count was off by two ballots. Two people were registering to vote about the 

time both routers were down for the router exchange. The two voters were on the handwritten 

Voter Roster and not on the E-Pollbooks were identified. One was on E-Pollbook 0308 and the 

other was on E-Pollbook 0309. The two names were identified, along with the two vote 

difference on our Early Voting Daily Report to the ballot board. The names on the handwritten 

Voter Roster matched the voters listed on E-Pollbook 0307. 

A request to replace a slower responding E-Pollbook was made before this incident. The 

inspector swapped one of the E-Pollbooks at a later date. 

This following report was signed by me and given to the PEO. 

October 31, 2023 

E-Pollbook 0307 is not showing the same information as E-pollbook 0308 and E-Pollbook 0309. 

E-Pollbook was restarted about 3:00 pm but the discrepancies continued. 

*0307 shows 0308 lists 25 voters 

*0308 and 0309 shows 0308 lists 26 voters 

*0307 shows 0309 lists 30 voters 

Page - |
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*0308 and 0309 shows 0308 lists 31 voters 

[End of October 31, 2023 report] 

On the afternoon of November 2 one of the E-Pollbooks updated the 26" and 31‘ voter’s 

names (from October 30) and increase to number of ballots issued and the number of voters by 

two displayed on the top of the E-Pollbook screen showing the correct number. 

Late on November 3 the third E-Pollbook did not update the 26" and 31 names (from 

October 30) and number of ballots issued and the number of voters displayed two less ballots 
issued and two less voters than actual. 

FURTHER AFFIANT SAYETH NOT.” 

STATE OF TEXAS § 

  

§ 
COUNTY OFDALLAS) § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

10th day of November, 2023. 

Susan A Fountain 

lotary Public, State of Texas 

Comm. Expires 12/22/25 
Notary ID 701205-6     tary Public, State of Texas 

  
Page - 2
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AFFIDAVIT OF Judith Colleen Canion 

  

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, Judith Colleen Canion, who being by me duly sworn, 

deposed and stated as follows: 

“My name is Judith Colleen Canion. I am over twenty-one (21) years of age, of sound 

mind, have never been convicted of a felony or crime involving moral turpitude, and am fully 

qualified to make this Affidavit. 

I was the Presiding Judge for Voting Center Coppell Town Center. On November 7, 2023 

I observed: 

By Judith Colleen Canion, Presiding Republican Election Judge 

7:09 am - All 8 € poll books here are green currently! 2 broken ballot marking machines down 

here! (never repaired or replaced all day) 

Lots of spoiled ballots today! I think the Democrats running The Election Department have 

changed the calibration on the ballot marking machines!? My signature stamp always was 

accepted by the machines (past elections 2015 — to present) but now we have halfa page of 

spoiled ballots (we ended up with 13 spoiled ballots at the end of the day) which were rejected! 

8:19 am - 

One man, 2 votes — Charles Arista — see photo attached — The Alternate Democrat Judge, Lisa 

Lundgren, called the Dallas County Elections Judges Hotline — 972-225-7323 who told her (1 

heard them on the speaker phone) to “vote the green one “! That is exactly what they told me 

with John Buie voter fraud case, 11/22 — 1 man 3 votes, Balch Springs (see photo attached). You 

may recall | submitted this case to the SOS Election Fraud division and have not heard a word 

back from them to date!! Consistent cheating by ___—??! 

I told the Democrat Alternate Judge going forward, I would handle all the problem voters. This 

is how we briefly see “phantom voters” they show up, vote multiple times and all but 1 disappear 

tomorrow after election day. It is one of many cheating methods! 

What should have happened - It would be completely appropriate and legal if the Hotline judge 

told the clerk to vote this person provisionally. It is still not good that we had a voter show up 

and get told they had already voted though. 

9:30 am — vote count 216 count from the tabulator. 224 from e-poll books. 

10:15 am - Poll book #4 just decided to reboot itself at 10:15 am and no one knows why. The 

tech guy Erik (from Dallas CO Elections) was here and says “it’s working now so don’t worry 

about it!”

TX-SOS-24-0322-B-000256



The Tech guy also just told me we can’t have food in the Voting area, I should move it into the 

kitchen- where we can’t see it! Is this true or micromanaging? | think it is way over 

micromanaging. It appears they are grasping for straws. Trying to find some reason to make this 

a systemwide problem. Operator errors? 

Here are the treats I brought! (see photo) They are putting some on paper plates I brought and 

snacking on occasion! 

11:00 am - 566 issued ballots on poll books, 545 on tabulator. Apparently, it only reads ballots if 

they go in face up? (per Dan McNabb, Republican Clerk) Why such a large discrepancy? Lisa 

is calling judges Hotline about our numbers being so far apart. Tech coming soon’! The trainer 

in the Judge class I attended last month, said you could put the ballot up or down either tray and 

it would count. Apparently that’s not the case! Training issue!? 

12:30 pm - Dallas County Elections just called and said they have a complaint against me that I 

did a provisional ballot incorrectly. I have not done 1 provisional ballot all day! Who do you 

think is complaining against me in the middle of an election day? They are after me with lies 

now? 

HDQ IT guy called - he diagnosed over the phone that “our tabulator is fine and no action or 

repairs are needed.” He thinks numbers this far apart are okay. He told the Clerk, Dan McNabb, 

to put a note on the tabulator to check it when it got back to the warehouse! At the end of the 

day, I did see his note taped to the tabulator to check it. 

12:45 pm and 1:06 pm - Just did a Yellow upload/ download on us at both times. Numbers keep 

changing. Still off tabulator by 3 votes now! Not sure what is going on! More cheating? 

1:15 pm - 768 poll book, 773 tabulator 

2:19 pm - Downloading - Yellow icon again - count 910 on poll book. 

3:13 pm - Downloading again - 1053 checked in on poll book! 

4:20 pm another download- yellow arrow down 

Elections called with an email complaint but could not explain the error he was calling about’?! 

4:35 pm - Elections called to leave me a message I had too many Clerks because 5 of them were 

PT, working half a day. Now we are down to 5 Clerks, 2 judges and the line to the parking lot 

with 15 minutes wait time. Are they still going to bitch at me about that problem? Sad! 

5:09 pm downloading again; Wait time 23 minutes now 

6:00 pm - Bill Hurlbert showed up to work for an hour! A Miracle! 

6:18 pm - Downloading again 

6:31 pm - Downloading again
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FURTHER AFFIANT SAYETH NOT.” 

Judith Colleen Canion 

NAME, Affiant 

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS — § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

4 day of Ng VE hber , 2023. 

Susan A Fountain 
Notary Public, State of Texas 

  

otary Public, State of Texas Comm. Expires 12/22/25 

Notary ID 701205-6 
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Last Name 
First Name 

Date of Birth 
Voter ip 
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NOTIN ROSTER 

CHARLES 
41 X-75019 

| | & NOTIN ROSTER 
eh you didn't fing the 

1 
: voter that you were : looking for: 

          

Check S€arch Criteria for 8ccuracy   
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elope | 31 Issued | 1 Reissued | 30 Checked In     BUIE, JOHN NOLAN 
14800 OAKWOOD LN , BALCH SPRINGS, TX 75180       
  

  

Basic Info Identification Joter Histor) 

    

       

    

  

Voter Registration Number Jurisdiction Name 

181372 Dallas pee 

  

Alt Voter ID 

1083966690 

. - 

   

  

T
e
a
l
e
 

31 issued } 1 Reissued | 30 Checked In 

First Name Date of Birth 

JOHN © MM-DD-VYYY 

Matching results 

oe Active 

Early Ballot issued 

NOT It PACTER 

NOT IN ROSTER 

NOT IN ROSTER 

NOT IN ROSTER 
ds 
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Pe eMC AEDS) 

BUIE, JOHN N 
14800 OAKWOOD LN , BALCH SPRINGS, TX 75180 

Identification 

  

nber Jurisdiction Narde 

Dallas 

  

Voter Registration 

Alt Voter ID 

Back 

Na 31 Issued | 1 Reissued | 

BUIE, JOHN N 
14800 OAKWOOD LN , BALCH SPRINGS, TX 75180 

Identification 

  

Jurisdiction Name, 

Dallas 
Voter Registration Num! 

    

Back 

/ Update Voter Detail 
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AFFIDAVIT OF Thomas Turner 

  

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, Thomas Turner, who being by me duly sworn, deposed and 

stated as follows: 

“My name is Thomas Turner. I am over twenty-one (21) years of age, of sound mind, have 

never been convicted of a felony or crime involving moral turpitude, and am fully qualified to 

make this Affidavit. 

I am the Alternate Judge for Early and Election Day Voting Centers V1096 Pleasant 

Grove Center — Dallas College & V1061 — Gaston Middle School. On 10/30/23, I observed one 

of the clerk’s e-Poll books continuously be one person checked-in short for half of early voting 

and it never corrected itself. The tech, Terry, said it is a known issue, but it caused us to get 

confused on our daily counts on many different days. On 11/7/23, I observed one of the e-Poll 

books displaying 0 checked-in, while the other 3 e-Poll books were accurately displaying the 

amount of people that had come through our doors up until that point. That didn’t correct itself 

until about 3-4 hours of downloading updates. At one point, all 3 e-Poll books received a notice 

from Round Table to unplug the router, wait for 10 seconds, then plug it back in. We couldn’t do 

that because we had a line at that moment and waited until there was no one else in the Voting 

Center to take it offline temporarily. They should have at least explained the purpose of this to 

instill trust in our election process, which I still don’t know why this was requested. The single 

biggest irregularity shared amongst all clerks, judges and some voters at both polling locations 

was the latency of these e-Poll books. As a person with a strong IT background, I am accustomed 

to response times of milliseconds, and there were times where the e-Poll books registered our 

selection, but would not display the desired action for up to 10 seconds! This is a disaster 

situation on many fronts, starting with frustrating our voters. Many times I witnessed them 

tapping on the blue “Accept” button after signing their name, then nothing would happen. Then 

they would tap again and again and again waiting for it to register. Sometimes, confused voters 

would even ask me, or the clerk, if there is something more they needed to do. Only then did it 

finally display that accept was selected, but by tapping over and over again, it also hit the blue 

button we as election workers are supposed to tap to print their ballot after we verify that they 

provided their signature. One voter, in particular, was highly skeptical of these new e-Poll books, 

asking what happened to the old paper poll books we would sign with ink pens. In the process of 

checking him in, the awful laggy latency hit again, and I was getting frustrated at how slow it 

was, and he was able to see this frustration and he said, it’s stuff like what you’re dealing with 

that concerns me with these devices. I explained, it was just a little slow, but everything is in 

working order, and he felt better about the whole process after. This opened my eyes to how our 

confusion and frustration with the latency can have a negative impact on voters. I heard our 

clerk, Barbara, dealing with this issue, unsure if the e-Poll book registered her selection to move 

the screen to the next page or if she just was not tapping where she needed to with the stylus and 

she verbally said it was a glitch or glitching. She’s 80 years old, so I don’t blame her for being so 

confused on what is going on, and not having the technical ability to understand why this is 
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occurring and that it isn’t a glitch, per se. This does not instill the kind of trust we are looking for 

in our elections. Most of the voters and Election Workers are not tech savvy, so we should go 

above and beyond the bare minimum to make things as smooth and easy as possible for all 

involved. I recommend adding more RAM with better CAS latency or equipping them with 

CPUs that have significantly better clock speeds. The routers are also outdated and I would 

highly recommend upgrading those as well to alleviate the stress on the e-Poll books CPUs, 

which is more than likely causing the latency issues. I would, bare minimum, supply Voting 

Centers with routers that have 1Gbps output speed capabilities. The easiest and most affordable 

solution is just to return to paper ballots with precinct only voting. Voters are already familiar 

with this methodology and they have the most trust in our election institution using this process. 

If Dallas County Elections truly cared about trust in our elections, it would return to paper 

ballots, as this is the best option for voters and election workers alike. 

FURTHER AFFIANT SAYETH NOT.” 

Thine Thoy—__ 
NAME, Affiant 

STATE OF TEXAS § 
§ 

COUNTY OF DALLAS” § 

ae Nave AND SWORN to before me, the undersigned Notary Public, on this the 

| day of aVaw Hef, 2023. 

Nétary Public, State of Texas 

BRO. JUDITH COLLEEN CANION f 
I Notary ID #1555212 

My Commission Expires § 
April 17, 2027 
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Pursuant to 28 U.S.C. 1746, I, Jennifer Lee Jenkins, make the following 

declaration: 

Affiant supports in writing a cause that demonstrates Respondents’ actions 

as outlined above in this complaint/ petition violate several state and 

federal laws, which are against The People of Texas, and against the peace 

and dignity of the State. 

On May 6th, 2023, I worked as an alternate election judge at University 

Park United Methodist Church vote location 2220. We serviced 464 voters 

that day. The poll books were set up across from the vote machines that 

day. In the morning we had several people ask us where the School Board 

was on the ballot. We explained that not everyone had School Board on 

their ballot. The voters seemed to be fine with that explanation, which we 

believed to be truthful. 

Around noon a husband and wife came to vote together and went to the 

vote machines directly in front of my work station. The husband asked me 

where the School Board was on his ballot and J explained that not everyone 

was voting for School Board. He then explained that there were yard signs 

all over his neighborhood for School Board and he felt certain he was to 

vote this on his ballot. They finished voting and he was still lamenting 

when I brought this to our election judge’s attention. She went over the 

Sample Ballot with the man and he pointed to the District 2 School Board 

election. At this point I witnessed both husband and wife’s voter 

registration cards which said DA2 for the ISD portion. The election judge 

then called the judges hotline which took about an hour to get someone on 

the phone and was given no resolution. The election judge was thinking 

there could be a difference between D or DA on the ISD. 

The husband and wife left while the election judge was on hold. The 

election judge did take down their name and number in case we had a 

resolution or should we need them to fill out an affidavit in the future. 

A few hours later a woman came in to vote and asked where the School 

Board was on her ballot. I walked over to her but out of the way of the view 

screen and asked if she had her voter card on her which she did and it said 

she should be voting in DA2 for ISD. Having no resolution from earlier I 

just told her we had problems earlier and she should call the candidate and 

let them know we were having issues.
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I am confident there were at least a dozen people that day asking about 

where the missing School Board was on their ballot. 

(edited on November 11, 2023 with additional information) 

At 8:04am the recorded registered voters is 1,389,234, Absentee 1,340, 

Early Voting 0, Check in 1. This is on poll book number 1808 which shows a 
Wi-Fi connection. We had no router issues this day. 

At 10:02am Registered Voters is 1,389,234, Absentee is 1,340, Early Voting 

is 8, Check In 15. 

At 12:06pm the Registered Voters is 1,388,144, Absentee 2,665, Early 

Voting is 50,752, Check In 29, 

This poll book was the only poll book working alone in the morning. 
Meaning it was not aggregating/syncing with the others. 

At 12:06pm it aggregates with the other 3 poll books. When this happens 
it’s instant not catching up as was described by county officials in past. 

Now it reads Registered Voters 1,387,528, Absentee, 2,661, Early Voting 
66,791, Check In 169. 

At 12:32pm Registered Voters 1,387,528, Absentee 2,660, Early Voting 
66,792, Check In 191. 

At 1:34pm Registered Voters 1,387,528, Absentee 2,660, Early Voting 
66,791, Check In 246. 

Screen shot from county website the following day reads, Registered Voters 
1,291,448, EV-in person 66,786, EV-Mail 2,188, EV-ED Provision 18, 
Election Day 45,205. 

Affiant: /s/ Jennifer Lee Jenkins    
  

        Notary Public, Stoic of Texas 
_ um. Expires 12 7225
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Jennifer Lee Jenkins 

8030 Fall River DR. 
Dallas, TX 75228
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AFFIDAVIT OF MADELINE DVOROCSIK 

BEFORE ME, the undersigned authority, on this day, in the above entitled and numbered 

cause, personally appeared before me, Madeline Dvorocsik, who being by me duly sworn, deposed 

and stated as follows: 

“My name is Madeline Dvorocsik. I am over twenty-one (21) years of age, of sound mind, 

have never been convicted of a felony or crime involving moral turpitude, and am fully qualified to 

make this Affidavit. 

I served as the Republican Alternate Judge for the Voting Center at Paul L. Dunbar Library 

vote center E3043, for the Early Voting period beginning Monday, October 23, 2023, thru Wednesday, 

November 1, 2023. 

The vote center used 3 E-Pollbooks (EPBs): 0295, 0296, and 0297. The serial number of the 

tabulator was DS0319341237. When the polls opened on Monday 10/23/23, the public count on the 

tabulator was zero (0), and the total check-ins on the EPBs was also zero (0). I worked at the vote 

center while it was open for voting on the following days and hours: 

e Monday 10/23/23 through Friday 10/27/23 from 8:00am to 5:00pm 

e Saturday 10/28/23 from 7:00am to 7:00pm 

e Sunday 10/29/23 from 12:00pm to 6:00pm 

e Monday 10/30/23 through Wednesday 11/1/23 from 7:00am to 7:00pm 

I observed many instances in which the EPBs at our vote center had red clouds, yellow 

clouds, and yellow download symbols and in which the EPBs did not synchronize within the vote 

center. The following is a log of the instances in which I personally observed red clouds, yellow 

clouds, and yellow download symbols on the EPBs. 

I personally observed multiple instances of the following circumstance: A voter was checked in one 

EPB while the cloud was red. After that voter voted, if 1 looked up the voter on another EPB in the 

vote center, the voter was denoted as not having voted because the EPBs were not syncing within 

the vote center. 

When the EPBs were not syncing, the names on the voted list on one EPB would not appear on the 

voted list on another EPB within the vote center. 

During all the days that I worked, no one checked in on EPB 0295, so all total for that EPB were 

zero (0). 

Monday 10/23/23 

e 29 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 

on Tabulator) 

e All E-Pollbooks (EPBs) within the vote center had a red cloud and were not syncing within 

the vote center from open of polls until 12:23pm.
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At 12:23pm, the cloud was green for first time for that day, but the EPBs still were not 
synced within vote center. 

At 1:15pm, all EPBs were green and synced within vote center. 

20 voters voted at the vote center before 12:20pm, all while EPBs had red cloud and were 
not syncing (69% of the day’s votes). 

Tuesday 10/24/23 

31 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 

on Tabulator) 

All E-Pollbooks (EPBs) within vote center had red cloud and were not syncing within vote 
from open of polls until 9:33am. 

At 9:33am, the cloud was green on EPB 0296, but still red on EPB 0297. 

At 1:28pm, EPB 0297 had a green cloud with yellow download symbol. EPBs still were not 
synced within vote center. 

At 1:36pm, all EPBs were green and synced within vote center. 

2 voters voted at the vote center before 9:33am while EPBs had red cloud and were not 
syncing. 

One person came to vote about 10:15am. She had proper ID and her voter registration card. 

The voter registration card had effective date of 10/12/23, but she was not in the EPB. The 
vote center’s Presiding Judge, Yvonne Williams, called Dallas County Voter Registration 

department (VR). According to Judge Williams, VR said there was delay in processing 
voters and that the voter should come back Monday of the second week of early voting to 
vote and that she should be processed by then. Judge Williams gave her the option to vote 

provisionally while she was there on 10/24, but the voter said she’d return the next week. 

Wednesday 10/25/23 

45 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 

on Tabulator) 

EPBs mostly had green clouds throughout the day, but occasionally an EPB had a red cloud. 
EPBs did not always have red clouds at same time; sometimes one would be red and others 
green. 

Did not notice any voters voting while cloud was red. 

Thursday 10/26/23 

26 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 

on Tabulator) 

Ballot Board member assigned to our location (Penne Collett) called and spoke to Judge 
Williams and me. She said their EPB was showing that our vote center had 43 voters for our 

location on the previous day, 10/25/23, but our daily report (including DS tabulator votes) 
and voter rosters showed 45 voters. 

o They identified two (2) voters whose names were on the voter rosters and whose 

individual EPB records (on the Ballot Board’s EPB) showed they had voted on 
10/25/23 at our location. But the two (2) voters were not on the Ballot Board’s EPB
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voted list. We pulled up the voted lists on the vote center’s EPBs, and both voters 
were on the voted lists for 10/25/23: 

= Voter #8 on EPB 0296 Relema Hargove 

* Voter #15 on EPB 0297 Carolyn Dumas 
© Ballot Board asked if we had edited any voters or had any computer glitches. We 

said that we had not edited anyone and that the only computer glitches we 
experienced were the EPBs having red cloud and/or yellow download symbol 

periodically throughout the day. 

Friday 10/27/23 

62 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 

on Tabulator) 

All E-Pollbooks (EPBs) within vote center had red cloud and were not syncing within vote 

center from open of polls until 12:05pm. 

At 12:05pm, the cloud was green for first time for that day on all EPBs with yellow 

download symbol, but EPBs still were not synced within vote center. 

At 12:26pm, all EPBs had green cloud and were synced within vote center. 

From 3:50pm to 4:56pm, EPB 0296 had red cloud and was not syncing within vote center. 

EPB 0297 had green cloud during that time. 

At 4:56pm, EPB 0296 had green cloud with yellow download symbol. 

At 5:04pm, EPB 0296 had green cloud and was synced with rest of vote center. 

26 voters voted at the vote center had before 12:05pm, all while EPBs had red cloud and 

were not syncing. 

Saturday 10/28/23 

21 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 
on Tabulator) 

All E-Pollbooks (EPBs) within vote center had red cloud and were not syncing within vote 

center from open of polls at 7:00am until 8:02am. 

At 8:02am, the cloud was green for first time for that day, but EPBs still were not synced 

within vote center. 

At 8:07am, all EPBs were green and synced within vote center. 

3 voters voted at the vote center before 8:02am, all while EPBs had red cloud and were not 

syncing. 

Sunday 10/29/23 

6 voters total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 

on Tabulator) 

From 11:45am to 12:20pm, all EPBs had red cloud, but no voters voted during that time. 

Monday 10/30/23
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e 36 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 

on Tabulator) 

e The EPBs did not sync accurately for the day’s voting. At the close of polls, I observed the 

following: 

oO On EPB 0296, the voted list showed 20 voters on EPB 0296 and 15 voters on EPB 

0297, for a total of 35 check-ins for the day. The paper Voter Roster for EPB 0296 
listed 20 voters. 
On EPB 0297, the voted list showed 19 voters on EPB 0296 and 16 voters on EPB 

0297, for a total of 35 check-ins for the day. The paper Voter Roster for EPB 0297 

listed 16 votes. 
The tabulator showed 36 votes for the day (close of 256 less open of 220). 

I personally reviewed the names of all voters for the day in the EPBs and on the 
paper Voter Rosters. 
I discovered that voter William James Terrell was missing from the EPB’s voted list 
on EPB 0296. When I pulled up his individual vote record on EPB 0296, his voter 
history said he voted at 3:32pm. His name was on the paper Voter Roster for EP 0297 

and on the voted list on EPB 0297. 
I then discovered that voter Patricia Lane was missing from the EPB’s voted list on 

EPB 0297. When I pulled up her individual vote record, her voter history said she 
voted at 2:13pm. Her name was on the paper Voter Roster for EP 0296 and on the 
voted list on EPB 0296. I checked in Patricia Lane myself on EPB 0296 and 

therefore know she checked in and voted. | did not observe that the cloud was red 
when I checked in Patricia Lane. 
The EPBs never synced correctly on 10/30/23, even after polls closed when the 

cloud was green on all EPBs. Each EPB left off 1 voter from the voted list for the 
day, but the specific voter left off varied by EPB. The EPB Closing Count also was 
incorrect by | vote, showing 255 instead of what should have been 256. The DS 

tabulator Closing Public Count was 256. 
Because of these syncing errors, the EPB total check-ins for the day of 35 was 
erroneously 1 vote less than the accurate vote total of 36 as shown on the DS. That 

was true at the close of polls on Monday 10/30/23 and remained the same through 
the close of polls on Wednesday 11/1/23, the last time I worked at the vote center. In 

other words, the EPBs synced incorrectly on 10/30/23 and never corrected 
themselves. 
On the Daily Report, Judge Williams wrote 36 as the “Total E-Pollbook Check-ins” 
even though the EPBs all said the amount was 35. I therefore did not sign the Daily 

Report that day. She did include the following in the judge’s notes section of the 

report: “E-Pollbook shows 255 total & DS200 shows 256 total.” 

Tuesday 10/31/23 

e 45 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 
on Tabulator) 

e EPB Closing Count: 255; Closing Public Count on DS tabulator: 256 

Wednesday 11/1/23

TX-SOS-24-0322-B-000271



© 34 votes total for day (per Today’s EPB Check-ins, Voter Roster Check-ins, and Ballots Cast 

on Tabulator) 

« EPB Closing Count: 334; Closing Public Count on DS tabulator: 335 

e All EPBs were red at open of polls. The poll worker management function was not working. 

© At 12:05pm until 12:13pm and then again from 4:13pm to 5:45pm, EPB 0296 showed a 

yellow cloud (not a yellow download symbol). At 12:13, the cloud switched to green. At 

5:45pm, the cloud switched from yellow to red; at 6:03pm, all EPBs showed green cloud. 

© observed 2 voters voting while the cloud was not green. 

FURTHER AFFIANT SAYETH NOT.” 

     

    

Madeline Dvoroesik Affiant 

STATE OF TEXAS § 

§ 
COUNTY OF DALLAS) § 

SUBSCRIBED AND SWORN to before me, the undersigned Notary Public, on this the 

! Mt day of GMb Ge_,2023. 

Susan A Fountain 

Notary Public, State of Texas 
Comm. Expires 12/22/25 

Notary ID 701205-6 

  

tary Public, State of Texas
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Pursuant to 28 U.S.C. 1746, I, Jennifer Lee Jenkins, hereby declare, under penalty of perjury, 

that I have full personal knowledge of the events and matters set forth herein, and that the 

following is true and accurate. 

Iam over 18 years of age and competent to make the following representations. 

Iam a citizen of the State of Texas and have legal standing to assert my nghts. 

Tuesday, November 7, 2023 I worked for Dallas County Elections as an Election Clerk at 

UPUMC V-2220, 4024 Caruth Blvd. Dallas, Tx 75225. This is my account of working that day. 

We had 5 e-poll books at our location. In the morning one of our e-poll books was not 

functioning and someone from the county came by and replaced it with a working e-poll book. 

This poll book is number 0507. This is important to note as this is the only poll book that is 

accurate at the close of day with a reading of 307 Issued, 1 Reissued, 306 Checked In at 8:02 pm. 

This matches the hand written ledger for the day. 

The second thing of note in the morning is that our Wi-Fi router is not able to connect and a 

technician was called. All poll book times were operating one hour ahead as they had not been 

adjusted with daylight savings time. The technician arrives sometime between 3:00pm - 4:00pm. 

Wi-Fi is now working. The poll books started being slow to respond in the mornig around 

10:00, meaning that when someone handed me their drivers license to scan you would get no 

response and there was no way to see if it was just a slow system or we needed to enter their 

name manually. While the Wi-Fi technician was there he said they were all functioning slow 

since there was record turn outs for the election. I find it curious if we are not connected to the 

internet why would our poll books be slow? Once connected to Wi-Fi they remained slow. 

We were very busy throughout the day and somewhere around 5:00pm I am now at the judges 

poll book so the the alternate judge can check in and make ready more ballots, while she does
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this task I check in voters on poll book number 2214. At approximately 6:45 I look at my poll 

book which shows I have checked in 215 people and 1 look and my hand written ledger which 

shows 182 and I ask the judge to come look at my screen and tell me what is going on. The 

judge then instructs me to record the screen for county and J capture the poll book check ins 

rising every one minute from 6:47pm - 7:27pm when it finally stops increasing. The final 

numbers on the poll book is 1,674 Issued, 2 Reissued, 1,672 Checked In. The Total count for 

UPUMC as an aggregate on check in’s should be 1,608 (we had one spoiled ballot from a fleeing 

voter). The total voted on the tabulator DS200 at the end of the night was 1,607. My detailed 

video shows we went over the threshold of checkins at 7:20pm. 

7:20pm 1,618 Check In 

7:21pm 1,625 

7:22pm 1,610 (at this time the Check In drops) 

7:22pm 1,635 

7:23pm 1,647 

7:25pm 1,658 

7:26pm 1,671 

7:27pm 1,672 (final) 

At 6:54am I recorded 1,409,632 Registered Voters, 4,297 Absentee, 37,877 Early Voting on poll 

book number 2216. 

6:50pm I recorded 1,408,753 Registered Voters, 4,271 Absentee, 60,875 Early voting on poll 

book number 2214. 

I have a screenshot from the county website showing 1,412,325 Registered Voters, 3,057 

Absentee, 60,876 Early Voting, taken the following morning November 8, 2023.
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] declare under penalty of perjury that I personally know that all the allegations are true and 

13 
+ ee 2683.         

: Mon alan 
correct. Executed this Exeey, November 

  

a Si 
Jennifer Lee Jenkins Notary Public, State of Texas 

/ Comm. Expires 12/22/25 
jenxcorp@me.com Notary ID 701205-6 [f [2 af 

214-537-5024
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From: Kim Bergmann 

Sent: Tuesday, November 21, 2023 4:01 PM 

To: Jane Nelson; Jane Nelson (Personal) 

Cc: Beauregard Hanley; Dean Mitchell; Elizabeth Rice; Alicia Pierce; Carlos Ealy; Adam Bitter; Kim 

Bergmann; Zeenia Challa 

Subject: FY| Memo 

FYI MEMORANDUM Date:11/21/23 

  

CALLS TO RETURN: 

SCHEDULING: 

Monday, November 27: 9:00AM — Mtg: Senior Staff (877-226-9790; Code: Py 
#Canvass — Constitutional Election Results 
6:00PM — AA857-AUS (a) 

Tuesday, November 28: 10:30AM — OV: Parker/O’ Grady 
1:00PM: OVs w/ Staff (1pm-4pm 
6:30PM: AA1060-DF W ) 

  

      

  

December 13% Flight from DFW to AUS has been updated to the 11:15am flight. (kb) 

__ Received an email today from the Consul General of Ukraine. There will be a senior level 
delegation of Ukrainian Parliamentarians visiting Texas next week and are requesting a meeting 
on Tuesday, Nov. 28 to brief you about the situation in Ukraine and talk about broadening 
cooperation between Ukraine and Texas. Delegation: Oleksandra Ustinova — Head of the 
“Holos” (“Voice”) Party and member of the Law Enforcement Committee; Marita Mezentseva 
— Deputy Chairperson of the Committee on Ukraine’s Integration into the European Union; 

Consul General Tarasuik. Accept Decline; If Accept 11:45am Noon (kb) 

  New on Calendar: January 9: 4:30PM — AA1088-LBB a) 
January 10: 6:30PM — AA839-DF W 

MEDIA/COMMS: 

Thanksgiving Day post:
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Saturday post: 

Texas is the best state for business, including small and independent businesses. On this Small 
Business Saturday consider shopping locally.
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AGENCY / DIVISION NOTES: 

STAFF NOTES: 

Purchase Request has been submitted for 45 folders. (kb) 

FedExing a packet to you this afternoon. You will receive it tomorrow. Tracking #: P| 
a. (kb) 

Secretary, have a safe and happy Thanksgiving with your family! 

BUZZ: 

STAFF CALENDAR: 

Beau out of office/teleworking next week 11/21 and 11/22/23 (bh)
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From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann 

Subject: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain confidential and/or privileged 
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, 

delete this message and destroy all copies thereof.
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From: Jane Nelson <sjn2012@att.net> 

Sent: Tuesday, November 21, 2023 9:17 PM 

To: Kim Bergmann 

Cc: Jane Nelson; Elizabeth Rice; Alicia Pierce; Adam Bitter 

Subject: Re: FY! Memo 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

  

Sent from my iPhone 

On Nov 21, 2023, at 4:00 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 

FYI MEMORANDUM Date:11/21/23 

  

CALLS TO RETURN: 

SCHEDULING: 

Monday. November 27: 9:00AM — Mtg: Senior Staff (877-226-9790; Code: 

#*) 
#Canvass — Constitutional Election Results 
6:00PM — AA857-AUS Ga) 

Tuesday, November 28: 10:30AM — OV: Parker/O’ Grady 
1:00PM: OVs w/ Staff (1pm-4pm 
6:30PM: AA1060-DF W 

December 13" Flight from DFW to AUS has been updated to the 11:15am flight. 

(kb) 

   

      

  

__ Received an email today from the Consul General of Ukraine. There will be a 
senior level delegation of Ukrainian Parliamentarians visiting Texas next week and 
are requesting a meeting on Tuesday, Nov. 28 to brief you about the situation in 
Ukraine and talk about broadening cooperation between Ukraine and Texas. 
Delegation: Oleksandra Ustinova — Head of the “Holos” (“Voice”) Party and 
member of the Law Enforcement Committee; Mariia Mezentseva — Deputy 

Chairperson of the Committee on Ukraine’s Integration into the European Union; 
Consul General Tarasuik. Accept Decline; If Accept 11:45am Noon
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(kb) **accept for noon but let them know we can only allow 20 min at such late 
notice. 

New on Calendar: January 9: 4:30PM — AA1088-LBB P| 
January 10: 6:30PM — AA839-DF W 
  

MEDIA/COMMS: 

Thanksgiving Day post: 
<image001.jpg> 

Saturday post: 

Texas is the best state for business, including small and independent businesses. 
On this Small Business Saturday consider shopping locally. 

<image(002.jpg> 

AGENCY / DIVISION NOTES: 

STAFF NOTES: 

Purchase Request has been submitted for 45 folders. (kb) 

FedExing a packet to you this afternoon. You will receive it tomorrow. Tracking #: 
a (kb) 

Secretary, have a safe and happy Thanksgiving with your family! 

BUZZ: 

STAFF CALENDAR: 

Beau out of office/teleworking next week 11/21 and 11/22/23 (bh)
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From: Kim Bergmann 

Sent: Thursday, November 16, 2023 9:56 AM 

To: ‘Savannah Mann' 

Subject: RE: Potential Dates 

Great! Also, will Sen. Parker and/or staff be attending as well? I assume so, but wanted to make sure. 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Wednesday, November 15, 2023 10:30 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Yes ma’am! They do! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 15, 2023, at 3:33 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 

Savannah: 

Just wanted to double check, they know the meeting is only for an hour correct? 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 
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CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim! 

  

Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:   

Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov

TX-SOS-24-0322-B-000283
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From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is 
prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, delete this message and 

destroy all copies thereof.
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From: Kim Bergmann 

Sent: Wednesday, November 15, 2023 3:33 PM 

To: ‘Savannah Mann' 

Subject: RE: Potential Dates 

Savannah: 

Just wanted to double check, they know the meeting is only for an hour correct? 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim! 

  

Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:   

Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Kim Sergmana 
Executive Assistant/Scheduler to 
Secretary of State Jane Nelson

TX-SOS-24-0322-B-000285



Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@sos.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112

TX-SOS-24-0322-B-000286



Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 

recipient, please contact the sender by reply e-mail, delete this message and destroy all copies thereof.
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From: Kim Bergmann 

Sent: Wednesday, November 15, 2023 9:34 AM 

To: ‘Savannah Mann' 

Subject: RE: Potential Dates 

Hi Savannah! 

Would you mind giving me a quick call today when you have a few minutes. My direct line is 512-463-5702. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 
kbergmann@s0os.texas.gov 

  

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim! 

  

Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:  

TX-SOS-24-0322-B-000288



Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18

TX-SOS-24-0322-B-000289



Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 

recipient, please contact the sender by reply e-mail, delete this message and destroy all copies thereof.
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From: Kim Bergmann 

Sent: Tuesday, November 14, 2023 9:42 AM 

To: ‘Savannah Mann' 

Subject: RE: Potential Dates 

Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 
kbergmann@s0os.texas.gov 

  

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: 'Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

  

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM

TX-SOS-24-0322-B-000291



To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain confidential and/or privileged 
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, 

delete this message and destroy all copies thereof.

TX-SOS-24-0322-B-000292



From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann' 

Subject: RE: Potential Dates 

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 
kbergmann@s0os.texas.gov 

  

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112

TX-SOS-24-0322-B-000293



Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain confidential and/or privileged 
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, 

delete this message and destroy all copies thereof.
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From: Kim Bergmann 

Sent: Thursday, November 16, 2023 10:16 AM 

To: ‘Savannah Mann' 

Subject: RE: Potential Dates 

I just like to inform the Secretary who all will be in the meeting. We have room. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

  

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Thursday, November 16, 2023 10:08 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: RE: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

We had planned on having him staffed with myself or our Dept. Chief, but if that's too many people for y'all, just say the 

word! He'll be fine by himself! 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain confidential and/or privileged 
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, 

delete this message and destroy all copies thereof. 

From: Kim Bergmann <KBergmann@sos.texas.gov> 

Sent: Thursday, November 16, 2023 9:56 AM 
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To: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

Great! Also, will Sen. Parker and/or staff be attending as well? I assume so, but wanted to make sure. 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Wednesday, November 15, 2023 10:30 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Yes ma’am! They do! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 15, 2023, at 3:33 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 

Savannah: 

Just wanted to double check, they know the meeting is only for an hour correct? 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim! 
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Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:   

Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 
kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 
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CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 
512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is 
prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, delete this message and 

destroy all copies thereof.
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From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 27, 2023 3:08 PM 

To: Kim Bergmann 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Yes ma’am! Still good for tomorrow! Our Dept Chief, Nick Eastwood, will be staffing the Senator! Thank you, again for 

all of your help with scheduling! | appreciate you! 

  

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 27, 2023, at 1:08 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 

Hi Savannah: 

Hope you had a great Thanksgiving! Just confirming that we are still on for tomorrow’s 
meeting? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Thursday, November 16, 2023 10:16 AM 

To: 'Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

I just like to inform the Secretary who all will be in the meeting. We have room.

TX-SOS-24-0322-B-000299



Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Thursday, November 16, 2023 10:08 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: RE: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

We had planned on having him staffed with myself or our Dept. Chief, but if that's too many people for 

y'all, just say the word! He'll be fine by himself! 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 
512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 

recipient, please contact the sender by reply e-mail, delete this message and destroy all copies thereof. 

From: Kim Bergmann <KBergmann@sos.texas.gov> 

Sent: Thursday, November 16, 2023 9:56 AM 

To: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

Great! Also, will Sen. Parker and/or staff be attending as well? I assume so, but wanted to make 
sure. 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Wednesday, November 15, 2023 10:30 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 
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CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Yes ma’am! They do! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 15, 2023, at 3:33 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 

Savannah: 

Just wanted to double check, they know the meeting is only for an hour correct? 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

  

Hi, Kim! 

Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112

TX-SOS-24-0322-B-000301



On Nov 14, 2023, at 9:41 AM, Kim Bergmann 

<KBergmann@sos.texas.gov> wrote: 
  

Hi Savannah: 

Just checking to see if you saw the email below that I sent 

yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

Hi Savannah: 

Does Senator Parker have any availability the week after 
Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 
kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachm 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing e 

this email as an attachment to 

Hi, Kim 

 
TX-SOS-24-0322-B-000302



Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will 

keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 
512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the 
intended recipients and may contain confidential and/or privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please 

contact the sender by reply e-mail, delete this message and destroy all copies thereof.

TX-SOS-24-0322-B-000303



From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Thursday, November 16, 2023 10:08 AM 

To: Kim Bergmann 

Subject: RE: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

We had planned on having him staffed with myself or our Dept. Chief, but if that's too many people for y'all, just say the 

word! He'll be fine by himself! 

  

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain confidential and/or privileged 
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, 

delete this message and destroy all copies thereof. 

From: Kim Bergmann <KBergmann@sos.texas.gov> 

Sent: Thursday, November 16, 2023 9:56 AM 

To: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

Great! Also, will Sen. Parker and/or staff be attending as well? I assume so, but wanted to make sure. 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Wednesday, November 15, 2023 10:30 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Yes ma’am! They do! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker

TX-SOS-24-0322-B-000304



512.463.0112 

On Nov 15, 2023, at 3:33 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:   

Savannah: 

Just wanted to double check, they know the meeting is only for an hour correct? 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim! 

  

Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:   

Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Kem Bergmann 
Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8

TX-SOS-24-0322-B-000305



(512) 463-5702 

kbergmann@sos.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 
512.463.0112

TX-SOS-24-0322-B-000306



Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is 
prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, delete this message and 

destroy all copies thereof.

TX-SOS-24-0322-B-000307



From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Wednesday, November 15, 2023 10:30 PM 

To: Kim Bergmann 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Yes ma’am! They do! 

  

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 15, 2023, at 3:33 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 

Savannah: 

Just wanted to double check, they know the meeting is only for an hour correct? 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim! 

  

Apologies! | thought | answered, and it got put in my drafts.

TX-SOS-24-0322-B-000308



He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:   

Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

 

TX-SOS-24-0322-B-000309



CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 
512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is 
prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, delete this message and 

destroy all copies thereof.

TX-SOS-24-0322-B-000310



From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Hi, Kim! 

  

Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 

Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: 'Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

Hi Savannah:

TX-SOS-24-0322-B-000311



Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 

recipient, please contact the sender by reply e-mail, delete this message and destroy all copies thereof.

TX-SOS-24-0322-B-000312



From: Kim Bergmann 

Sent: Monday, November 27, 2023 7:08 AM 

To: ‘Savannah Mann' 

Subject: RE: Potential Dates 

Hi Savannah: 

Hope you had a great Thanksgiving! Just confirming that we are still on for tomorrow’s meeting? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 
kbergmann@s0os.texas.gov 

  

From: Kim Bergmann 

Sent: Thursday, November 16, 2023 10:16 AM 

To: 'Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

I just like to inform the Secretary who all will be in the meeting. We have room. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 
kbergmann@s0os.texas.gov 

  

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Thursday, November 16, 2023 10:08 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: RE: Potential Dates 

 

TX-SOS-24-0322-B-000313



CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

We had planned on having him staffed with myself or our Dept. Chief, but if that's too many people for y'all, just say the 

word! He'll be fine by himself! 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain confidential and/or privileged 
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, 

delete this message and destroy all copies thereof. 

From: Kim Bergmann <KBergmann@sos.texas.gov> 

Sent: Thursday, November 16, 2023 9:56 AM 

To: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

  

Great! Also, will Sen. Parker and/or staff be attending as well? I assume so, but wanted to make sure. 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Wednesday, November 15, 2023 10:30 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Yes ma’am! They do! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 15, 2023, at 3:33 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 

Savannah:

TX-SOS-24-0322-B-000314



Just wanted to double check, they know the meeting is only for an hour correct? 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Hi, Kim! 

Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann <KBergmann@sos.texas.gov> wrote: 
  

Hi Savannah: 

Just checking to see if you saw the email below that I sent yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 
kbergmann@s0os.texas.gov 

<image001.jpg>

TX-SOS-24-0322-B-000315



From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

Hi Savannah: 

Does Senator Parker have any availability the week after Thanksgiving? 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is 
prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, delete this message and 

destroy all copies thereof.

TX-SOS-24-0322-B-000316



From: Kim Bergmann 

Sent: Monday, November 27, 2023 3:48 PM 

To: ‘Savannah Mann' 

Subject: RE: Potential Dates 

Thank you so much Savannah! Yes, I talked with Nick earlier. Hope you had a great Thanksgiving! 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 27, 2023 3:08 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Yes ma’am! Still good for tomorrow! Our Dept Chief, Nick Eastwood, will be staffing the Senator! Thank you, again for 

all of your help with scheduling! | appreciate you! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 27, 2023, at 1:08 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:   

Hi Savannah: 

Hope you had a great Thanksgiving! Just confirming that we are still on for tomorrow’s 
meeting? 

Best, 

Kem Bergmann 
Executive Assistant/Scheduler to 
Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702

TX-SOS-24-0322-B-000317



kbergmann@sos.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Thursday, November 16, 2023 10:16 AM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

I just like to inform the Secretary who all will be in the meeting. We have room. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 
(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Thursday, November 16, 2023 10:08 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: RE: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

We had planned on having him staffed with myself or our Dept. Chief, but if that's too many people for 

y'all, just say the word! He'll be fine by himself! 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipients and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 

recipient, please contact the sender by reply e-mail, delete this message and destroy all copies thereof. 

From: Kim Bergmann <KBergmann@sos.texas.gov> 

Sent: Thursday, November 16, 2023 9:56 AM 

 

TX-SOS-24-0322-B-000318



To: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

  

Great! Also, will Sen. Parker and/or staff be attending as well? I assume so, but wanted to make 

sure. 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Wednesday, November 15, 2023 10:30 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Yes ma’am! They do! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 15, 2023, at 3:33 PM, Kim Bergmann <KBergmann@sos.texas.gov> wrote:   

Savannah: 

Just wanted to double check, they know the meeting is only for an hour correct? 

Best, 

Kim 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Tuesday, November 14, 2023 12:52 PM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Re: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

 
TX-SOS-24-0322-B-000319



CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unl 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, plea 

this email as an attachment to 

Hi, Kim! 

  

Apologies! | thought | answered, and it got put in my drafts. 

He could do the 28th anytime before 1:00pm or after 3:45pm! 

Savannah Mann 

Policy Analyst/ Scheduler 

Office of Senator Tan Parker 

512.463.0112 

On Nov 14, 2023, at 9:41 AM, Kim Bergmann 

<KBergmann@sos.texas.gov> wrote:   

Hi Savannah: 

Just checking to see if you saw the email below that I sent 

yesterday. 

Best, 

Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8 

(512) 463-5702 

kbergmann@s0os.texas.gov 

<image001.jpg> 

From: Kim Bergmann 

Sent: Monday, November 13, 2023 1:55 PM 

To: ‘Savannah Mann’ <Savannah.Mann@senate.texas.gov> 

Subject: RE: Potential Dates 

Hi Savannah: 

Does Senator Parker have any availability the week after 
Thanksgiving? 

Best, 

Kem Bergmann 
Executive Assistant/Scheduler to 

Secretary of State Jane Nelson 
Capitol Building, Room 1E.8
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(512) 463-5702 

kbergmann@sos.texas.gov 

<image001.jpg> 

From: Savannah Mann <Savannah.Mann@senate.texas.gov> 

Sent: Monday, November 13, 2023 11:35 AM 

To: Kim Bergmann <KBergmann@sos.texas.gov> 

Subject: Potential Dates 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachm 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing e 

this email as an attachment to 

Hi, Kim 

  

Below are a few dates that could work for Senator Parker: 

Dec 8 

Dec 18 

Dec 19 

Let me know if any of these work for Secretary Nelson! If not, we will 

keep trying! 

Best, 

Savannah Mann 

Policy Analyst/ Scheduler 
Office of Senator Tan Parker 

512.463.0112 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the 
intended recipients and may contain confidential and/or privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please 

contact the sender by reply e-mail, delete this message and destroy all copies thereof.

TX-SOS-24-0322-B-000321



Subject: Tan Parker Meeting (Election Integrity) 

Location: SOS Exec Office 

Start: Tue 11/28/2023 10:30 AM 

End: Tue 11/28/2023 11:30 AM 

Show Time As: Tentative 

Recurrence: (none) 

Meeting Status: Not yet responded 

Organizer: Adam Bitter 

Required AttendeesChristina Adkins 

| can’t tell from the Secretary’s calendar if you were included on her calendar appointment for this meeting.
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How to appeal the withholding of information under Government Code Section 552.130 

If you wish to appeal the withholding of information discussed on the previous page, you must 

send the following to the attorney general: 

1) asigned, written statement indicating your wish to appeal the withholding of 
information; 

2) the name of the governmental body that withheld information from you; 

3) the date you made your original request for information; and 

4) a copy of your original request for information, or if you are unable to provide a copy, 
a description of your original request for information. 

You may also submit written comments stating why you think the information should be released 
to you, but you are not required to do so. 

Send your appeal by mail to the attorney general at: 

Open Records Division 

P.O. Box 12548 

Austin, Texas 78711-2548 

Within forty-five business days after receiving all of the above-listed items necessary to file your 
appeal, the attorney general will issue a written ruling on the matter. You will receive a copy of 
this ruling in the mail.
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From: GeneralCounsel 

Friday, February 2, 2024 12:04 PM    

        

To: 

Cc: GeneralCounsel 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Attachments: 2-2-24 10 Day Letter to Requestor - Pressley PIR 23-1219.pdf; 2-2-24 10 Day Letter to OAG - Pressley 

PIR 23-1219.pdf 

Good afternoon, 

Please see the attached letter, with enclosure, in response to your clarified Request for information under Chapter 552 of 

the Texas Government Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Monday, January 22, 2024 9:24 AM 

To: 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Good morning, 

This email acknowledges receipt of your clarified Request for information under the Public Information Act, Chapter 552 

of the Texas Government Code (the “PIA”’), which was sent to the Office via email after business hours on January 17, 
2024 and is considered received on January 18, 2024. Please note that the Office operated on a skeleton-crew basis on 

January 19, 2024. Therefore, the 10th business day from the date that the clarified Request was considered received by the 

Office will be February 2, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

on a 
Sent: Wednesday, January 17, 2024 7:45 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Pressley Response - Open Records Request - SOS PIR 23-1219
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CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter, 

  

Hope you are doing well. This attached letter responds to your December 28, 2023 request for 
Clarification for SOS PIR No. 23-01219. If you have any questions or need additional information, 

please contact my office at (313) 720-5471 or at the e-mail address listed above. 

Thank you in advance for your help. 

Copying Mrs. Adkins. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 
If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Thursday, December 28, 2023 9:23 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> 
wrote: 

Good morning, 

Please see the attached letter in response to your request for information under Chapter 

552 of the Texas Government Code. 

Kind regards, 

Jennifer Williams
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Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

ent: Monday, December 11, 2023 10:31 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 
Subject: Re: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas 
County Rep. Party Chair 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina and Ms. Williams, 

Thank you. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL.
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If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State. Your 

email was forwarded to the Office’s General Counsel for response. This 

email acknowledges receipt of your request for information under the 
Public Information Act, and we will process it in accordance with Chapter 

552 of the Texas Government Code. 

We will let you know if we have any questions or need clarification. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

From: 

Sent: Sunday, December 10, 2023 4:55:23 PM
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To: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Open Records Request - Sec. of State Jane Nelson Meeting 
with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on link 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina, 

Hope you are doing well. Please consider this an open records request 
pursuant to Tex. Gov't Code chapter 552. 

For the meeting with the Texas Secretary of State Jane Nelson and the 
Dallas County Republican Party Chair (and others) that occurred in 
November 2023, please produce the following documents related to 

and/or discussed at, that meeting and any other meeting after that related 
to it for the dates of November 1, 2023 through December 10, 2023: 

- notes (written and electronic), 

- list of attendees (written and electronic) 

- emails, 

- presentations (hard copies and electronic), 

- reports (hard copies and electronic) 

- proposals/plans (hard copies and electronic) 

Thank you for you help. 

Electronic copies of these documents are sufficient. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13

TX-SOS-24-0322-B-000328



"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 
“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 

2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC 

CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this 
email and do not use or distribute this email.
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The State of Texas 

Phone: 512-463-5770 

Fax: 512-475-2761 

Dial 7-1-1 For Relay Services 

WWW.SOS.texas.gOV 

Executive Division 

Capitol Building, 1E.8 

P.O. Box 12697 

Austin, Texas 78711-2697 

  
Jane Nelson 

Secretary of State 

February 2, 2024 

Laura Pressley 

Sent via Electronic Mai 1: aaa 
Re: Clarified request for records, considered received: January 18, 2024 (SOS PIR No. 23-1219) 

Dear Dr. Pressley: 

This letter responds to your clarified request for information under the Public Information Act, 

Chapter 552 of the Texas Government Code (the “PIA’’), which was sent to the Office of the 
Texas Secretary of State (the “Office”) via email, after business hours, on January 17, 2024 and 

is considered received on January 18, 2024 (the “January 18 Request”).’ Your original request 

was sent to the Office via email on Sunday, December 10, 2023 and was considered received on 

Monday, December 11, 2023 (the “December | 1 Request’). 

In the December | 1 Request, you stated: 

For the meeting with the Texas Secretary of State Jane Nelson and the Dallas 

County Republican Party Chair (and others) that occurred in November 2023, 

please produce the following documents related to and/or discussed at, that 
meeting and any other meeting after that related to it for the dates of November 1, 

2023 through December 10, 2023: 

notes (written and electronic), 

list of attendees (written and electronic) 

emails, 

presentations (hard copies and electronic), 

reports (hard copies and electronic) 

proposals/plans (hard copies and electronic) 

On December 28, 2023, we asked you to clarify or narrow the December 11 Request in certain 
respects. In response, you clarified the scope of information encompassed by your inquiry. 

We are processing the January 18 Request in accordance with the terms of the PIA. To that end, 

we require additional time to review our records and produce responsive information. We will 
provide you responsive documents—to the extent such information is not excepted from 

  

' The Office operated on a skeleton-crew basis on January 19, 2024 in observance of Confederate Heroes Day. 

Therefore, the 10th business day from the date that the January 18 Request is considered received by the Office 1s 

today, February 2, 2024. TX-SOS-24-0322-B-000330



disclosure under state or federal law—by 5:00 p.m. on February 9, 2024. See Tex. Gov’t Code § 

552.221(d). 

The Office asserts that certain information responsive to the January 18 Request is protected 

from disclosure under Chapter 552 of the Texas Government Code. Accordingly, the Office is 

requesting a decision from the Texas Attorney General as to whether it may withhold this 
information. 

NOTICE PURSUANT TO SEC. 552.301 

As indicated above, this letter provides you with notice that the Secretary of State has requested 
a decision from the Texas Attorney General regarding whether certain information relating to the 

January 18 Request may be withheld under Chapter 552 of the Texas Government Code. 

Enclosed is a copy of the request for decision from the Texas Attorney General. 

If you have any questions or need additional information, please do not hesitate to contact our 
office at (512) 463-5770. 

Sincerely, 

AV 
Adam Bitter 

General Counsel 
Office of the Texas Secretary of State 
generalcounsel(@sos.texas.gov 

AB/jw 

Enclosure
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The State of Texas 

Phone: 512-463-5770 

Fax: 512-475-2761 

Dial 7-1-1 For Relay Services 

WWW.SOS.texas.gOV 

Executive Division 

Capitol Building, 1E.8 

P.O. Box 12697 

Austin, Texas 78711-2697 

  
Jane Nelson 

Secretary of State 

February 2, 2024 

Office of the Attorney General 

Open Records Division 

300 W. 15th Street 
Austin, TX 78701 

Via Hand Delivery 

Re: Clarified request for records, considered received: January 18, 2024 (SOS PIR No. 24-1219) 

Dear General Paxton: 

On Sunday, December 10, 2023, the Office of the Texas Secretary of State (“Office”) received a 

written request for information from Laura Pressley (the “Requestor’) under the Public 
Information Act, Chapter 552 of the Texas Government Code (the “PIA’’). On December 28, 

2023, we asked the Requestor to clarify certain items in the request (considered received on 

December 11, 2023). On January 17, 2024, after business hours, the Requestor responded with a 

clarified request (the “January 18 Request’). Copies of the Requestor’s initial request, the 

Office’s December 28 letter, and the Requestor’s January 18 Request are attached as Exhibit A. I 
hand-delivered this letter to the Open Records Division on February 2, 2024:! 

The Office asserts that certain information responsive to the January 18 Request is excepted from 

disclosure under the PIA. The Office understands that certain information requested by the 
Requestor may be excepted from disclosure under Sections 552.101, 552.103, 552.107, and 

552.111 of the Texas Government Code. Specifically, the Secretary invokes all of the exceptions 
provided by, and the exceptions incorporated into, Sections 552.101 through 552.162 of the PIA, 

including, without limitation, Sections 552.101, 552.103, 552.107, and 552.111. 

Pursuant to Section 552.301(a) of the PIA, this letter 1s submitted 1n order to seek a decision as to 

whether the exceptions apply. To assist in your review, the Office will provide a brief of written 

comments and copies, or a representative sample, of the responsive documents not later than the 
15th business day from the date that the January 18 Request is considered received by the Office. 

Should you need additional information, please feel free to contact me at (512) 463-5770. 

  

' The Office operated on a skeleton-crew basis on January 19, 2024 in observance of Confederate Heroes Day. 

Therefore, the 10th business day from the date that the January 18 Request is considered received by the Office 1s 

today, February 2, 2024. TX-SOS-24-0322-B-000332



Sincerely, 

ANP 
Adam Bitter 

General Counsel 
Office of the Texas Secretary of State 

generalcounsel(@sos.texas.gov 

AB/jw 

Enclosure
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From: 

Sent: Monday, January 22, 2024 4:39 PM 

To: GeneralCounsel 

Cc: GeneralCounsel 

Subject: Re: Pressley Response - Open Records Request - SOS PIR 23-1219 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Dear Jennifer, 

  

Thank you for the clarification regarding the receipt date is not counted as one of the 
business days. 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Monday, January 22, 2024 3:34 PM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good afternoon, 

Here is how we are calculating the business days under the PIA. Your email was submitted to our Office 

after business hours on January 17, 2024. Therefore, under the PIA, it is considered received during 

business hours on January 18, 2024 (the date the request is received is not counted towards the 10 

business days). January 19, 2024 is not counted and it is not considered a business day as our Office 

operated on a skeleton-crew basis in observance of Confederate Heroes Day according to the State 

Holiday Schedule. The first business day after the date the request was considered received by our Office 

is today, January 22, 2024. 
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January 18 — Request is considered received — not counted as a business day 

January 19 — Office operated on a skeleton-crew basis — not counted as a business day 

January 22 — 1* business day after the date the request was considered received 

January 23 — 2"! business day 

January 24 — 3™ business day 

January 25 — 4" business day 

January 26 — 5" business day 

January 29 — 6" business day 

January 30 — 7" business day 

January 31 — 8" business day 

February 1 — 9" business day 

February 2 — 10" business day. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From 

Sent: Monday, January 22, 2024 2:55 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Re: Pressley Response - Open Records Request - SOS PIR 23-1219

TX-SOS-24-0322-B-000335



CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

  

Dear Jennifer, 

Thank you for the email. Note that the Secretary may only designate not more than 10 

nonbusiness days each calendar year as specified by Tex. Gov't Code 

552.0031(f). Please let Mr. Bitter know that we are counting Feb. 19th as one of the 
Secretary's 10 nonbusiness days for 2024. 

With January 19th as a nonbusiness day designation, then it appears the 10th business 
day is Feb. 1st, not Feb. 2nd. For PIR 23-1219, are there more days considered 

nonbusiness days other than January 19th for this request? 

Thank you. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email. 

On Monday, January 22, 2024 9:23 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning,
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This email acknowledges receipt of your clarified Request for information 
under the Public Information Act, Chapter 552 of the Texas Government 

Code (the “PIA”), which was sent to the Office via email after business 

hours on January 17, 2024 and is considered received on January 18, 

2024. Please note that the Office operated on a skeleton-crew basis on 
January 19, 2024. Therefore, the 10th business day from the date that the 

clarified Request was considered received by the Office will be February 
2, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

From: 

Sent: Wednesday, January 17, 2024 7:45 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Pressley Response - Open Records Request - SOS PIR 23- 
1219 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 
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believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter, 

Hope you are doing well. This attached letter responds to your December 
28, 2023 request for clarification for SOS PIR No. 23-01219. If you have 

any questions or need additional information, please contact my office at 
(313) 720-5471 or at the e-mail address listed above. 

Thank you in advance for your help. 

Copying Mrs. Adkins. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 

2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC 
CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this 

email and do not use or distribute this email. 

On Thursday, December 28, 2023 9:23 AM, GeneralCounsel 
<GeneralCounsel@sos.texas.gov> wrote: 
  

Good morning,
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Please see the attached letter in response to your request 
for information under Chapter 552 of the Texas Government 

Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

  

Sent: Monday, December 11, 2023 10:31 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>: 
Christina Adkins <CAdkins@sos.texas.gov> 
  

Subject: Re: Open Records Request - Sec. of State Jane 
Nelson Meeting with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click o 

open attachments unless you are expecting the email and know that the content is safe. 

believe this to be a malicious or phishing email, please send this email as an attachmen 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click 
open attachments unless you are expecting the email and know that the content is safe. 

believe this to be a malicious or phishing email, please send this email as an attachmen 

  

Dear Christina and Ms. Williams,

TX-SOS-24-0322-B-000339



Thank you. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 

"Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 

5:20 

“Be not afraid nor dismayed...for the battle is not yours, but 
God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS 
ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, 

delete this email and do not use or distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the 
Texas Secretary of State. Your email was 

forwarded to the Office’s General Counsel for 
response. This email acknowledges receipt of 
your request for information under the Public 

Information Act, and we will process it in 

accordance with Chapter 552 of the Texas 
Government Code. 

We will let you know if we have any questions 

or need clarification.

TX-SOS-24-0322-B-000340



Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

  

> 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins 

<CAdkins@sos.texas.gov> 

Subject: Open Records Request - Sec. of 
State Jane Nelson Meeting with Dallas County 
Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do no 

open attachments unless you are expecting the email and know that the content 

believe this to be a malicious or phishing email, please send this email as an atta 

  

Dear Christina,

TX-SOS-24-0322-B-000341
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Founder, True Texas Elections, LLC 

Laura Pressley, Ph.D. 

not yours, but God’s." - 

1 Timothy 5 

"Be not afraid nor dismayed. 

TEXAS ELECTIONS, LLC CONFIDENTIAL. 
If you are not the intended rec 

notify me, delete th 

"As for those who persist in sin...rebuke them” - 

or distribute th 

“Occupy till | come" - Luke 19 

313-720-5471 

The content of th
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From: GeneralCounsel 

Monday, January 22, 2024 3:35 PM    
To: 

Cc: GeneralCounsel 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Good afternoon, 

Here is how we are calculating the business days under the PIA. Your email was submitted to our Office after business 

hours on January 17, 2024. Therefore, under the PIA, it 1s considered received during business hours on January 18, 2024 

(the date the request is received is not counted towards the 10 business days). January 19, 2024 is not counted and it is not 

considered a business day as our Office operated on a skeleton-crew basis in observance of Confederate Heroes Day 

according to the State Holiday Schedule. The first business day after the date the request was considered received by our 
Office is today, January 22, 2024. 

January 18 — Request is considered received — not counted as a business day 

January 19 — Office operated on a skeleton-crew basis — not counted as a business day 

January 22 — 1“ business day after the date the request was considered received 

January 23 — 2" business day 
January 24 — 3™ business day 
January 25 — 4" business day 
January 26 — 5" business day 
January 29 — 6" business day 
January 30 — 7" business day 
January 31 — 8" business day 
February 1 — 9" business day 
February 2 — 10" business day. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: 

Sent: Monday, January 22, 2024 2:55 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Re: Pressley Response - Open Records Request - SOS PIR 23-1219 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Jennifer, 

  

Thank you for the email. Note that the Secretary may only designate not more than 10 nonbusiness 

days each calendar year as specified by Tex. Gov't Code 552.0031(f). Please let Mr. Bitter know that 

we are counting Feb. 19th as one of the Secretary's 10 nonbusiness days for 2024.

TX-SOS-24-0322-B-000344



With January 19th as a nonbusiness day designation, then it appears the 10th business day is Feb. 
1st, not Feb. 2nd. For PIR 23-1219, are there more days considered nonbusiness days other than 

January 19th for this request? 

Thank you. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Monday, January 22, 2024 9:23 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

This email acknowledges receipt of your clarified Request for information under the 
Public Information Act, Chapter 552 of the Texas Government Code (the “PIA”), which 

was sent to the Office via email after business hours on January 17, 2024 and is 
considered received on January 18, 2024. Please note that the Office operated ona 
skeleton-crew basis on January 19, 2024. Therefore, the 10th business day from the 

date that the clarified Request was considered received by the Office will be February 2, 
2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State

TX-SOS-24-0322-B-000345



ent: Wednesday, January 17, 2024 7:45 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Pressley Response - Open Records Request - SOS PIR 23-1219 

  

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter, 

Hope you are doing well. This attached letter responds to your December 28, 2023 
request for clarification for SOS PIR No. 23-01219. If you have any questions or need 
additional information, please contact my office at (313) 720-5471 or at the e-mail 
address listed above. 

Thank you in advance for your help. 

Copying Mrs. Adkins. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC

TX-SOS-24-0322-B-000346



313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 
If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email. 

On Thursday, December 28, 2023 9:23 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Please see the attached letter in response to your request for information 

under Chapter 552 of the Texas Government Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

From: 

Sent: Monday, December 11, 2023 10:31 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 

Subject: Re: Open Records Request - Sec. of State Jane Nelson Meeting 
with Dallas County Rep. Party Chair

TX-SOS-24-0322-B-000347



CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina and Ms. Williams, 

Thank you. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 
2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC 

CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this 
email and do not use or distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of 

State. Your email was forwarded to the Office’s General 

Counsel for response. This email acknowledges receipt of

TX-SOS-24-0322-B-000348



your request for information under the Public Information 

Act, and we will process it in accordance with Chapter 552 of 

the Texas Government Code. 

We will let you know if we have any questions or need 
clarification. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

From: 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Open Records Request - Sec. of State Jane 
Nelson Meeting with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click ¢ 
open attachments unless you are expecting the email and know that the content is safe 

believe this to be a malicious or phishing email, please send this email as an attachme 
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“Be not afraid nor dismayed...for the battle is not yours 
God’s." - 2Chron 2 

The content of this message is TRUE TEXAS 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 

“Occupy till | come" - Luke 19 
"As for those who persist 

ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended rec 

delete th 
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From: 

Sent: Monday, January 22, 2024 2:55 PM 

To: GeneralCounsel 

Subject: Re: Pressley Response - Open Records Request - SOS PIR 23-1219 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to Informationsecurity@sos.texas.gov. 

Dear Jennifer, 

  

Thank you for the email. Note that the Secretary may only designate not more than 10 nonbusiness 
days each calendar year as specified by Tex. Gov't Code 552.0031(f). Please let Mr. Bitter know that 

we are counting Feb. 19th as one of the Secretary's 10 nonbusiness days for 2024. 

With January 19th as a nonbusiness day designation, then it appears the 10th business day is Feb. 
1st, not Feb. 2nd. For PIR 23-1219, are there more days considered nonbusiness days other than 

January 19th for this request? 

Thank you. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Monday, January 22, 2024 9:23 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

This email acknowledges receipt of your clarified Request for information under the 

Public Information Act, Chapter 552 of the Texas Government Code (the “PIA”), which 

was sent to the Office via email after business hours on January 17, 2024 and is 
considered received on January 18, 2024. Please note that the Office operated ona

TX-SOS-24-0322-B-000352



skeleton-crew basis on January 19, 2024. Therefore, the 10th business day from the 

date that the clarified Request was considered received by the Office will be February 2, 
2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

ent: Wednesday, January 17, 2024 7:45 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 
Cc: Christina Adkins <CAdkins@sos.texas.gov> 
Subject: Pressley Response - Open Records Request - SOS PIR 23-1219 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter, 

Hope you are doing well. This attached letter responds to your December 28, 2023 
request for clarification for SOS PIR No. 23-01219. If you have any questions or need 
additional information, please contact my office at (313) 720-5471 or at the e-mail 

address listed above.

TX-SOS-24-0322-B-000353



Thank you in advance for your help. 

Copying Mrs. Adkins. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email. 

On Thursday, December 28, 2023 9:23 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote:   

Good morning, 

Please see the attached letter in response to your request for information 

under Chapter 552 of the Texas Government Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State

TX-SOS-24-0322-B-000354



  

From: 

Sent: Monday, December 11, 2023 10:31 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 
  

Subject: Re: Open Records Request - Sec. of State Jane Nelson Meeting 
with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina and Ms. Williams, 

Thank you. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 
Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 
2Chron 2:15

TX-SOS-24-0322-B-000355



The content of this message is TRUE TEXAS ELECTIONS, LLC 
CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this 

email and do not use or distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of 

State. Your email was forwarded to the Office’s General 

Counsel for response. This email acknowledges receipt of 
your request for information under the Public Information 

Act, and we will process it in accordance with Chapter 552 of 

the Texas Government Code. 

We will let you know if we have any questions or need 

clarification. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State

TX-SOS-24-0322-B-000356



  

From: 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins <CAdkins@sos.texas.qov> 

Subject: Open Records Request - Sec. of State Jane 
Nelson Meeting with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click ¢ 
open attachments unless you are expecting the email and know that the content is safe 

believe this to be a malicious or phishing email, please send this email as an attachme 

  

Dear Christina, 

Hope you are doing well. Please consider this an open 
records request pursuant to Tex. Gov't Code chapter 552. 

For the meeting with the Texas Secretary of State Jane 

Nelson and the Dallas County Republican Party Chair (and 

others) that occurred in November 2023, please produce 
the following documents related to and/or discussed at, that 

meeting and any other meeting after that related to it for the 
dates of November 1, 2023 through December 10, 2023: 

notes (written and electronic), 

list of attendees (written and electronic) 

emails, 

presentations (hard copies and electronic), 

reports (hard copies and electronic) 

proposals/plans (hard copies and electronic) 

Thank you for you help. 

Electronic copies of these documents are sufficient. 

Blessings, 

Laura

TX-SOS-24-0322-B-000357



Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 

"Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 

5:20 

“Be not afraid nor dismayed...for the battle is not yours, but 
God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS 
ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, 

delete this email and do not use or distribute this email.

TX-SOS-24-0322-B-000358



    

From: GeneralCounsel 

Sent: Monday, January 22, 2024 9:24 AM 

To: 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Good morning, 

This email acknowledges receipt of your clarified Request for information under the Public Information Act, Chapter 552 

of the Texas Government Code (the “PIA”’), which was sent to the Office via email after business hours on January 17, 
2024 and is considered received on January 18, 2024. Please note that the Office operated on a skeleton-crew basis on 

January 19, 2024. Therefore, the 10th business day from the date that the clarified Request was considered received by the 

Office will be February 2, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From 

Sent: Wednesday, January 17, 2024 7:45 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Ce: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Pressley Response - Open Records Request - SOS PIR 23-1219 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter, 

  

Hope you are doing well. This attached letter responds to your December 28, 2023 request for 
Clarification for SOS PIR No. 23-01219. If you have any questions or need additional information, 

please contact my office at (313) 720-5471 or at the e-mail address listed above. 

Thank you in advance for your help. 
Copying Mrs. Adkins. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471

TX-SOS-24-0322-B-000359



“Occupy till | come" - Luke 19:13 
"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email. 

On Thursday, December 28, 2023 9:23 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> 
wrote: 

Good morning, 

Please see the attached letter in response to your request for information under Chapter 

552 of the Texas Government Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

ent: Monday, December 11, 2023 10:31 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 
Subject: Re: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas 
County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

 
TX-SOS-24-0322-B-000360



CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina and Ms. Williams, 

Thank you. 

Blessings, 
Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 

“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State. Your 

email was forwarded to the Office’s General Counsel for response. This 
email acknowledges receipt of your request for information under the 
Public Information Act, and we will process it in accordance with Chapter 

552 of the Texas Government Code. 

We will let you know if we have any questions or need clarification.

TX-SOS-24-0322-B-000361



Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins <CAdkins@sos.texas.qov> 

Subject: Open Records Request - Sec. of State Jane Nelson Meeting 
with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on link 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina, 

Hope you are doing well. Please consider this an open records request 

pursuant to Tex. Gov't Code chapter 552. 

For the meeting with the Texas Secretary of State Jane Nelson and the 

Dallas County Republican Party Chair (and others) that occurred in 
November 2023, please produce the following documents related to

TX-SOS-24-0322-B-000362
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Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
13 “Occupy till | come" - Luke 19 

"As for those who persist 20 ... rebuke them" - 7 Timothy 5 in sin 

“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 

2Chron 2 15 
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From: GeneralCounsel 

Sent: Friday, March 15, 2024 8:05 AM 

To: 

Cc: Christina Adkins; GeneralCounsel 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Attachments: 11.28.23 Calendar entries_Redacted.pdf; FY| Memo (5) _Redacted.pdf; FY! Memo (6)_Redacted.pdf; FYI 

Memo (7).pdf; How to appeal the withholding of information under 552.136.pdf 

Good morning, 

As a follow up to our February 9 email, please see the attached documents responsive to your clarified Request for 
information under Chapter 552 of the Texas Government Code. 

The information you requested contains access device numbers that are collected, assembled, or maintained by or for a 
governmental body. This information is confidential under section 552.136 of the Texas Government Code. Section 

552.136 allows us to withhold this specific information without requesting a ruling from the attorney general. You have 

the right to appeal our decision to withhold this information from you. Instructions for appeal are attached. If you do not 

want to appeal, you do not need to do anything else. 

In addition, certain other information has been redacted from the attached production pending the determination from the 

Attorney General’s Open Records Division on our request for a ruling. 

We appreciate your patience as we continue to process your request in accordance with the terms of the PIA. We require 

additional time to review our records and produce additional responsive documents. We will provide you any additional 

responsive documents—to the extent such information is not excepted from disclosure under state or federal law—by 5:00 
p.m. on April 12, 2024. See Tex. Gov’t Code § 552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Sent: Friday, February 9, 2024 11:51 AM 

To: 

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins <CAdkins@sos.texas.gov> 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Good morning, 

Please see the attached letters, with enclosures, in response to your clarified Request for information under Chapter 552 of 

the Texas Government Code. 

The responsive documents contain email addresses of the general public. An email address of a member of the public is 

confidential under section 552.137 of the Texas Government Code. The attorney general authorized all governmental 
bodies to withhold an email address of a member of the public without first requesting an attorney general opinion in 

Open Records Decision No. 684 (2009). Thus, this information has been redacted.

TX-SOS-24-0322-B-000364



The information you requested also contains information that relates to a motor vehicle operator’s or driver’s license or 
permit issued by an agency of this state or another state or country. This information is confidential under section 552.130 

of the Texas Government Code. Section 552.130 allows us to withhold this specific information without requesting a ruling 

from the attorney general. You have the right to appeal our decision to withhold this information from you. Instructions for 

appeal are also attached. If you do not want to appeal, you do not need to do anything else. 

The information you requested contains access device numbers that are collected, assembled, or maintained by or for a 
governmental body. This information is confidential under section 552.136 of the Texas Government Code. Section 

552.136 allows us to withhold this specific information without requesting a ruling from the attorney general. You have 

the right to appeal our decision to withhold this information from you. Instructions for appeal are attached. If you do not 

want to appeal, you do not need to do anything else. 

In addition, dates of birth have been redacted from the attached production pending the determination from the Attorney 

General’s Open Records Division on our request for a ruling. 

As stated in the attached letter, we require more time to continue reviewing our records and produce additional responsive 

information. We will provide you additional responsive documents—to the extent such information is not excepted from 
disclosure under state or federal law—by 5:00 p.m. on March 15, 2024. See Tex. Gov’t Code § 552.221(d). 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Sent: Friday, February 2, 2024 12:04 PM 

Cc: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

  

Good afternoon, 

Please see the attached letter, with enclosure, in response to your clarified Request for information under Chapter 552 of 

the Texas Government Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Monday, January 22, 2024 9:24 AM 

Subject: RE: Pressley Response - Open Records Request - SOS PIR 23-1219 

Good morning,

TX-SOS-24-0322-B-000365



This email acknowledges receipt of your clarified Request for information under the Public Information Act, Chapter 552 

of the Texas Government Code (the “PIA”’), which was sent to the Office via email after business hours on January 17, 
2024 and is considered received on January 18, 2024. Please note that the Office operated on a skeleton-crew basis on 

January 19, 2024. Therefore, the 10th business day from the date that the clarified Request was considered received by the 

Office will be February 2, 2024. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 
Office of the Texas Secretary of State 

From: 

Sent: Wednesday, January 17, 2024 7:45 PM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Cc: Christina Adkins <CAdkins@sos.texas.gov> 

Subject: Pressley Response - Open Records Request - SOS PIR 23-1219 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter, 

  

Hope you are doing well. This attached letter responds to your December 28, 2023 request for 
Clarification for SOS PIR No. 23-01219. If you have any questions or need additional information, 

please contact my office at (313) 720-5471 or at the e-mail address listed above. 

Thank you in advance for your help. 

Copying Mrs. Adkins. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email.
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On Thursday, December 28, 2023 9:23 AM, GeneralCounsel <GeneralCounsel@sos.texas.gov> 
wrote: 

Good morning, 

Please see the attached letter in response to your request for information under Chapter 
552 of the Texas Government Code. 

Kind regards, 

Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

  

ent: Monday, December 11, 2023 10:31 AM 

To: GeneralCounsel <GeneralCounsel@sos.texas.gov>; Christina Adkins 

<CAdkins@sos.texas.gov> 
Subject: Re: Open Records Request - Sec. of State Jane Nelson Meeting with Dallas 
County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to  TX-SOS-24-0322-B-000367



Dear Christina and Ms. Williams, 

Thank you. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 
not use or distribute this email. 

On Monday, December 11, 2023 10:27 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Good morning, 

Thank you for contacting the Office of the Texas Secretary of State. Your 

email was forwarded to the Office’s General Counsel for response. This 

email acknowledges receipt of your request for information under the 
Public Information Act, and we will process it in accordance with Chapter 

552 of the Texas Government Code. 

We will let you know if we have any questions or need clarification. 

Kind regards,

TX-SOS-24-0322-B-000368



Jennifer Williams 

Legal Assistant to the General Counsel 

Office of the Texas Secretary of State 

From: 

Sent: Sunday, December 10, 2023 4:55:23 PM 

To: Christina Adkins <CAdkins@sos.texas.qov> 

Subject: Open Records Request - Sec. of State Jane Nelson Meeting 
with Dallas County Rep. Party Chair 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on link 

open attachments unless you are expecting the email and know that the content is safe. If you 

believe this to be a malicious or phishing email, please send this email as an attachment to 

  

Dear Christina, 

Hope you are doing well. Please consider this an open records request 
pursuant to Tex. Gov't Code chapter 552. 

For the meeting with the Texas Secretary of State Jane Nelson and the 

Dallas County Republican Party Chair (and others) that occurred in 
November 2023, please produce the following documents related to 

and/or discussed at, that meeting and any other meeting after that related 
to it for the dates of November 1, 2023 through December 10, 2023: 

- notes (written and electronic), 

- list of attendees (written and electronic) 

- emails,

TX-SOS-24-0322-B-000369
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The content of this message is TRUE TEXAS ELECTIONS, LLC 
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“Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 

CONFIDENTIAL. 

Founder, True Texas Elections, LLC 

2Chron 2:15 

Laura Pressley, Ph.D. 

“Occupy till | come" - Luke 19:13 
"As for those who persist in sin.. 

If you are not the intended rec 

313-720-5471
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Kim Bergmann 

Subject: 

Start: 

End: 

Recurrence: 

Organizer: 

OV: Parker/O'Grady 

Tue 11/28/2023 10:30 AM 

Tue 11/28/2023 10:30 AM 

(none) 

Jane Nelson
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From: Kim Bergmann 

Sent: Wednesday, November 15, 2023 4:09 PM 

To: Jane Nelson; Jane Nelson (Personal) 

Cc: Beauregard Hanley; Dean Mitchell; Elizabeth Rice; Alicia Pierce; Carlos Ealy; Adam Bitter; Kim 

Bergmann; Zeenia Challa 

Subject: FY| Memo 

FYI MEMORANDUM Date:11/15/23 

  

CALLS TO RETURN: 

SCHEDULING: 

New on Calendar: Monday, November 27: #Canvass — Constitutional Amendments 

6PM — AA857-AUS ) 

Tuesday, November 28: 10:30AM — OV: Parker/O’ Grady 
1PM — OVs w/ Staff (1pm-4pm 
6:30PM — AA1060-DF W ) 

  

  

  

MEDIA/COMMS: 

We have requested appointments from the Governor and Lt. Governor for the Election 

Advisory Committee which is the committee of members of the media and other stakeholders 
who come together to coordinate the release of election night results to the press. You will 
also get to appoint six members. I will send over a list of recommended appointments. (app) 

AGENCY / DIVISION NOTES: 

STAFF NOTES: 

BUZZ: 

STAFF CALENDAR: 

Wednesday- Briefing with BTAC Member Stan Meador of Texas Pacifico Transportation (ce)

TX-SOS-24-0322-B-000373



From: Elizabeth Rice 

Sent: Tuesday, November 14, 2023 4:06 PM 

To: Kim Bergmann; Jane Nelson; Jane Nelson (Personal) 

Cc: Beauregard Hanley; Dean Mitchell; Alicia Pierce; Carlos Ealy; Adam Bitter; Zeenia Challa 

Subject: FY| Memo 

FYI MEMORANDUM Date:11/14/23 

  

CALLS TO RETURN: 

SCHEDULING: 

__USS. Election Assistance Commissioner, Don Palmer, will be in Austin on Monday, 

December 4, and is requesting a meeting with you or member of staff. Accept Decline 
__ Offer staff (kb) 

_Received notice that the Governor’s Hanukkah Celebration will be on Sunday, December 10. 
There will be a Menorah lighting at 4:30pm (SOS normally does not attend this) and a reception 
at 5:30pm. I know last year Secretary Scott did not attend. (I don’t believe staff attended either.) 
__ Attend Decline Staff Attend (kb/br) 

_Received an invite today from Sen. LaMantia to attend a Ladies weekend at the LaMantia’s 
Delores Ranch in Laredo, TX for Friday, December 15 — Sunday, December 17. _ Accept 
__ Decline (kb) 

_ Heard back from Sen. Parker’s office. He has availability on Tuesday, November 28", any 
time before lpm or after 3:45pm. Thoughts? (kb) 

MEDIA/COMMS: 

AGENCY / DIVISION NOTES: 

STAFF NOTES: 
We learned today that the power will not be shut down at the Capitol over the Thanksgiving 
break (because of special session). However, our office will still schedule a clean-out of the 
fridge/freezer before the break. (br) 

Emailed an update and a couple of questions about the protocol posting. Also emailed draft of 
staff holiday letter. (br)

TX-SOS-24-0322-B-000374



  
I spoke to Adriana Cruz about the El Paso Company you two met with in Europe. It is 
Schneider Electric, and they are actually a French company that recently built a new “engineer- 
  

to-order” smart manufacturing facility in El Paso. This facility is the company’s largest 
manufacturing hub in the US. Let me know if you would like me to reach out to them and invite 
them to the next BTAC meeting or if you would like to tour their facilities while we are out 

there. (ce) 

BUZZ: 

Comfort (tour guide) said to say hello to you and to please let you know her daughter has been 
accepted to St. Andrew’s (England) for her graduate degree. Daughter is waiting to also hear 
back from Oxford, and will be studying cybersecurity. (br) 

Saw former Sen. Larry Taylor in hallway. (br) 

STAFF CALENDAR: 
Out of office - flu (bh) 

Wednesday- Briefing with BTAC Member Stan Meador of Texas Pacifico Transportation (ce)

TX-SOS-24-0322-B-000375



From: Kim Bergmann 

Sent: Monday, November 13, 2023 4:02 PM 

To: Jane Nelson; Jane Nelson (Personal) 

Cc: Beauregard Hanley; Dean Mitchell; Elizabeth Rice; Alicia Pierce; Carlos Ealy; Adam Bitter; Kim 

Bergmann; Zeenia Challa 

Subject: FY| Memo 

FYI MEMORANDUM Date: 11/13/23 

  

CALLS TO RETURN: 

SCHEDULING: 

_ Talked with Sen. Parker’s office. He will be in the district on Dec. 13. His scheduler gave me a 

few dates that he is available; Dec. 8, Dec. 18 or Dec. 19. I have reached out to see if he has any 

availability for the week after Thanksgiving, but have not heard back yet. (kb) 

_ Toby from OOG will be taking the meeting with the Ambassador of Georgia. (kb) 

New on Calendar: December 11, 2023 at 6:00 PM - filing deadline for primary candidates 
January 1, 2203 - first day to apply for ballot by mail 
February 5, 2023 — last day to register to vote in time for March 5 Primary 
February 20-March 1 — early voting 
May 4 -— uniform election day (many local elections) 
October 7, 2024 — last day to register to vote for November 5 Election 
October 21-November 1 — Early Voting in Person 
November 5 — Election Day 

  

MEDIA/COMMS: 

AGENCY / DIVISION NOTES: 

STAFF NOTES: 

I will be FedExing a packet to you today. (kb) 

I included 3 organizational charts in the packet today, however, we will be cleaning these up 
further this week. I?ll send the updated charts in the next few days. (br) 

BUZZ:

TX-SOS-24-0322-B-000376



STAFF CALENDAR: 
Out of office - sick (bh) 

Wednesday- Briefing with BTAC Member Stan Meador of Texas Pacifico Transportation (ce)

TX-SOS-24-0322-B-000377



How to appeal the withholding of information under Government Code Section 552.136 

If you wish to appeal the withholding of information discussed on the previous page, you must 

send the following to the attorney general: 

1) asigned, written statement indicating your wish to appeal the withholding of 
information; 

2) the name of the governmental body that withheld information from you; 

3) the date you made your original request for information; and 

4) a copy of your original request for information, or if you are unable to provide a copy, 
a description of your original request for information. 

You may also submit written comments stating why you think the information should be released 
to you, but you are not required to do so. 

Send your appeal by mail to the attorney general at: 

Open Records Division 

P.O. Box 12548 

Austin, Texas 78711-2548 

Within forty-five business days after receiving all of the above-listed items necessary to file your 
appeal, the attorney general will issue a written ruling on the matter. You will receive a copy of 
this ruling in the mail.

TX-SOS-24-0322-B-000378



From: GeneralCounsel 

  

To: 

Cc: GeneralCounsel 
Subject: RE: Voting Sys and Pollbook System List - SoS Open Records 

Date: Monday, February 12, 2024 10:40:25 AM 

Dr. Pressley, 

Thank you for contacting the Office of the Texas Secretary of State (the “Office”). This email 

responds to your request for information under the Public Information Act, Chapter 552 of the Texas 

Government Code (the “PIA”), which was received by the Office on January 29, 2024 (the 

“Request”). 

We are processing the Request in accordance with the terms of the PIA. To that end, we do not 

maintain a comprehensive list containing the information specified in the Request. The Office’s 

website provides certain information regarding voting systems certified for use in Texas elections. 

The PIA applies only to information in existence as of the date that the governmental entity receives 

the request and thus does not require the entity to create new information in response to a request 

or comply with a continuing request to supply information on a periodic basis as such information is 

prepared in the future. See Tex. Gov't Code §§ 552.002, .021, .227, .351; A&T Consultants, Inc. v. 

Sharp, 904 S.W.2d 668, 676 (Tex. 1995); Fish v. Dallas Indep. Sch. Dist., 31 S.W.3d 678, 681 (Tex. 

App.—Eastland 2000, pet. denied); Tex. Att’y Gen. Op. JM-48 at 2 (1983); Open Records Decision 

Nos. 476 at 1 (1987), 465 at 1 (1987), 452 at 2-3 (1986), 342 at 3 (1982). 

  

As you know, pursuant to Chapter 123, Subchapter C of the Texas Election Code, the Office collects 

and maintains certain information submitted annually by each authority that operates a voting 

system. This information—referred to as the Annual Voting Systems Report (“AVSR”)—includes 

details relating to the voting systems and electronic pollbooks that a county used in the preceding 

year (among other information), as reported by each county. If you would to receive a copy of the 

most recent AVSR—covering the reporting period of July 2022 through June 2023—for all counties 

across the State, or for a subset of counties, you may submit a request to the Office via 

generalcounsel@sos.texas.gov. In the request, please identify the precise scope of information 

encompassed by your inquiry. 

Sincerely, 

Adam Bitter 

General Counsel 

Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Tuesday, January 30, 2024 12:43 PM 

a 
Subject: RE: Voting Sys and Pollbook System List - SoS Open Records 

 

TX-SOS-24-0322-B-000379



Thank you for contacting the Office of the Texas Secretary of State. This email acknowledges 

receipt of your request for information under the Public Information Act, and we will process it in 

accordance with Chapter 552 of the Texas Government Code. 

We will let you know if we have any questions or need clarification. 

Regards, 

Office of the Texas Secretary of State 

eo 
Sent: Monday, January 29, 2024 4:03 PM 

To: Christina Adkins <CAdkins@sos.texas.gov>; GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Voting Sys and Pollbook System List - SoS Open Records 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open 

attachments unless you are expecting the email and know that the content is safe. If you believe this to be 

a malicious or phishing email, please send this email as an attachment to 

  

Dear Mr. Bitter and Christina, 

Hope you are both doing well. Please consider this an open records request pursuant 

to Tex. Gov't Code Chapter 552. 

Please provide an up to date list of voting systems and electronic pollbooks that each 

county in Texas have been authorized by the SoS to use for the March 2024 Primary. 

Please include information such as 

- all voting system components and version, and 

- pollbook systems and version. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 77Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do 

not use or distribute this email.

TX-SOS-24-0322-B-000380



    

  

    
From: GeneralCounsel 

Sent: Tuesday, January 30, 2024 12:43 PM 

To: 

Subject: RE: Voting Sys and Pollbook System List - SoS Open Records 

Thank you for contacting the Office of the Texas Secretary of State. This email acknowledges receipt of your request for 
information under the Public Information Act, and we will process it in accordance with Chapter 552 of the Texas 

Government Code. 

We will let you know if we have any questions or need clarification. 

Regards, 

Office of the Texas Secretary of State 

From 

Sent: Monday, January 29, 2024 4:03 PM 

To: Christina Adkins <CAdkins@sos.texas.gov>; GeneralCounsel <GeneralCounsel@sos.texas.gov> 

Subject: Voting Sys and Pollbook System List - SoS Open Records 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open attachments unless you 

are expecting the email and know that the content is safe. If you believe this to be a malicious or phishing email, please send 

this email as an attachment to 

Dear Mr. Bitter and Christina, 

  

Hope you are both doing well. Please consider this an open records request pursuant to Tex. Gov't 
Code Chapter 552. 

Please provide an up to date list of voting systems and electronic pollbooks that each county in Texas 
have been authorized by the SoS to use for the March 2024 Primary. Please include information such 
as 
- all voting system components and version, and 

- pollbook systems and version. 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 
313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 
distribute this email.
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From: 

To: GeneralCounsel 
Subject: Re: Voting Sys and Pollbook System List - SoS Open Records 

Date: Wednesday, February 14, 2024 6:58:31 PM 

  

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open 

attachments unless you are expecting the email and know that the content is safe. If you believe this to 

be a malicious or phishing email, please send this email as an attachment to 

Informationsecurity@sos texas gov. 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open 

attachments unless you are expecting the email and know that the content is safe. If you believe this to 

be a malicious or phishing email, please send this email as an attachment to 

Informationsecurity@sos texas gov. 

  

Thank you, Mr. Bitter. 

Just found a list of voting system equipment the SoS published for 2024. 

Can you confirm that this listing is accurate through 2/6/24 as it states? 

httos:/Awww.sos.state.tx.us/elections/forms/sysexam/voting-sys-bycounty. pdf 

Blessings, 

Laura 

Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 

"Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s." - 2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this email and do not use or 

distribute this email. 

On Monday, February 12, 2024 10:40 AM, GeneralCounsel 

<GeneralCounsel@sos.texas.gov> wrote: 

Dr. Pressley, 

Thank you for contacting the Office of the Texas Secretary of State (the 
“Office’). This email responds to your request for information under the Public 
Information Act, Chapter 552 of the Texas Government Code (the “PIA”), which 
was received by the Office on January 29, 2024 (the “Request’).
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We are processing the Request in accordance with the terms of the PIA. To that 
end, we do not maintain a comprehensive list containing the information specified 
in the Request. The Office’s website provides certain information regarding 
voting systems certified for use in Texas elections. The PIA applies only to 
information in existence as of the date that the governmental entity receives the 
request and thus does not require the entity to create new information in response 
to arequest or comply with a continuing request to supply information on a 
periodic basis as such information is prepared in the future. See Tex. Gov’t Code 
§§ 552.002, .021, .227, .351; A&T Consultants, Inc. v. Sharp, 904 S.W.2d 668, 

676 (Tex. 1995); Fish v. Dallas Indep. Sch. Dist., 31 S.W.3d 678, 681 (Tex. App. 
—Eastland 2000, pet. denied); Tex. Att’y Gen. Op. JM-48 at 2 (1983); Open 
Records Decision Nos. 476 at 1 (1987), 465 at 1 (1987), 452 at 2—3 (1986), 342 at 
3 (1982). 

  

As you know, pursuant to Chapter 123, Subchapter C of the Texas Election Code, 
the Office collects and maintains certain information submitted annually by each 
authority that operates a voting system. This information—teferred to as the 
Annual Voting Systems Report (“AVSR”)—includes details relating to the voting 
systems and electronic pollbooks that a county used in the preceding year (among 
other information), as reported by each county. If you would to receive a copy of 
the most recent AVSR—covering the reporting period of July 2022 through June 
2023—for all counties across the State, or for a subset of counties, you may 
submit a request to the Office via generalcounsel@sos.texas.gov. In the request, 
please identify the precise scope of information encompassed by your inquiry. 

Sincerely, 

Adam Bitter 

General Counsel 

Office of the Texas Secretary of State 

From: GeneralCounsel 

Sent: Tuesday, January 30, 2024 12:43 PM 

To: 
    

      

Subject: RE: Voting Sys and Pollbook System List - SoS Open Records

TX-SOS-24-0322-B-000383



Thank you for contacting the Office of the Texas Secretary of State. This email 
acknowledges receipt of your request for information under the Public 
Information Act, and we will process it in accordance with Chapter 552 of the 
Texas Government Code. 

We will let you know if we have any questions or need clarification. 

Regards, 

Office of the Texas Secretary of State 

From: 

  

   

    

    
>    

Sent: Monday, January 29, 2024 4:03 PM 
To: Christina Adkins <CAdkins(@sos.texas.gov>; GeneralCounsel 

<GeneralCounsel@sos.texas.go0v> 
Subject: Voting Sys and Pollbook System List - SoS Open Records 

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click 

on links or open attachments unless you are expecting the email and know that the content 

is safe. If you believe this to be a malicious or phishing email, please send this email as an 

attachment to 

  

Dear Mr. Bitter and Christina, 

Hope you are both doing well. Please consider this an open records 

request pursuant to Tex. Gov't Code Chapter 552. 

Please provide an up to date list of voting systems and electronic 

pollbooks that each county in Texas have been authorized by the SoS to 

use for the March 2024 Primary. Please include information such as 

- all voting system components and version, and 

- pollbook systems and version. 

Blessings, 

Laura
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Laura Pressley, Ph.D. 

Founder, True Texas Elections, LLC 

313-720-5471 
“Occupy till | come" - Luke 19:13 

"As for those who persist in sin...rebuke them" - 7 Timothy 5:20 

"Be not afraid nor dismayed...for the battle is not yours, but God’s.” - 

2Chron 2:15 

The content of this message is TRUE TEXAS ELECTIONS, LLC 

CONFIDENTIAL. 

If you are not the intended recipient, please notify me, delete this 

email and do not use or distribute this email.
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