
Subject: 090-23 Adhoob - Release of Informa6on
Date: Tuesday, May 23, 2023 at 5:10:35 PM Eastern Daylight Time
From: Public Records <publicrecords@gov.texas.gov>
To: AO Records <records@americanoversight.org>
A1achments: 552.024 form.pdf, 552.1175 form.pdf, 552.130 form.pdf, 090-23 Adhoob - Documents for

Release.pdf

EXTERNAL SENDER

May 23, 2023
 
Ms. Marwah Adhoob
American Oversight
1030 15th Street NW, Suite B255
Washington, DC 20005
records@americanoversight.org
VIA EMAIL ONLY
 
RE:      OOG PIR #     090-23
 
Dear Ms. Adhoob:
 
This email is in response to your modified public information request to the Office of the Governor
(“OOG”), received by the OOG on May 11, 2023. A copy of your request follows this email.
 
The OOG has reviewed its files and has located the aWached documents that are responsive to your request. Per your
authoriza6on granted via email, the OOG has redacted private informa6on subject to common-law privacy pursuant
to sec6on 552.101 of the Government Code. The informa6on at issue also contains personal informa6on subject to
sec6ons 552.117 and 552.1175. Under sec6ons 552.024 and 552.1175 of the Government Code, such personal
informa6on is confiden6al and may also be withheld without the necessity of reques6ng a ruling from the Office of
the AWorney General. The OOG has also redacted personal e-mail addresses from the aWached documents pursuant
to sec6on 552.137 of the Government Code and Tex. AW’y Gen. Open Records Decision No. 684 (2009). Addi6onally,
Texas driver license informa6on is confiden6al pursuant to sec6on 552.130 of the Government Code and may be
withheld without the necessity of reques6ng a ruling from the Office of the AWorney General. The enclosed no6ce
provides addi6onal informa6on and instruc6ons if you wish to appeal our decision to withhold this informa6on.
 
If you have any questions, please contact me at publicrecords@gov.texas.gov.
 
Sincerely,
 
Kieran Hillis
Public Information Coordinator
Assistant General Counsel
Office of Governor Greg Abbott

 
From: AO Records <records@americanoversight.org> 
Sent: Thursday, May 11, 2023 11:24 AM
To: Public Records <publicrecords@gov.texas.gov>
Subject: 090-23 Adhoob - Request for Narrowing or Clarifica6on_Reply 2
 

mailto:records@americanoversight.org
mailto:publicrecords@gov.texas.gov
mailto:records@americanoversight.org
mailto:publicrecords@gov.texas.gov


 
[EXTERNAL SENDER] - Do not click on links or open attachments in unexpected messages.

 
Hi Kieran,
 
Thank you for your call and for taking the 6me to talk through these ques6ons with me.
 
As we discussed, I’m wri6ng to confirm that yes, for request 090-23, American Oversight can agree to exclude
personal informa6on subject to common-law privacy, as you described on the call today.
 
Please let me know if you need any addi6onal informa6on. Thank you again for your 6me and assistance.
 
Best,
Ka6e
 
Katherine M. Anthony | she/her
Deputy Chief Counsel | American Oversight
records@americanoversight.org | (202) 897-3918
www.americanoversight.org | @weareoversight
 

From: AO Records <records@americanoversight.org>
Date: Tuesday, May 9, 2023 at 4:55 PM
To: Public Records <publicrecords@gov.texas.gov>
Subject: Re: 090-23 Adhoob - Request for Narrowing or Clarifica6on

Hi Kieran,
 
Apologies for the delayed response. We remain interested in this request and ask that you do not withdraw
it.
 
Is it possible for you to share the type of informa6on that is being considered confiden6al under common-law
privacy? For instance, whether it is things like personal email address/cell phone number, versus more
substan6ve personnel records?
 
I think it is likely we can agree to narrow this request in the way you’ve described, to exclude personal
informa6on subject to common-law privacy, but if there’s any high-level informa6on you can share on the
general category or nature of the confiden6al informa6on you’re seeking to withhold, that would be helpful
for us to make that final determina6on.
 
Thanks very much – we appreciate your assistance.
 
Best,
 
Katherine M. Anthony | she/her
Deputy Chief Counsel | American Oversight
records@americanoversight.org | (202) 897-3918
www.americanoversight.org | @weareoversight
 

mailto:katherine.anthony@americanoversight.org
http://www.americanoversight.org/
mailto:records@americanoversight.org
mailto:publicrecords@gov.texas.gov
mailto:katherine.anthony@americanoversight.org
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From: Public Records <publicrecords@gov.texas.gov>
Date: Thursday, March 9, 2023 at 5:00 PM
To: AO Records <records@americanoversight.org>
Subject: 090-23 Adhoob - Request for Narrowing or Clarifica6on

EXTERNAL SENDER

Ms. Adhoob,
 
This email seeks to narrow or clarify your request to avoid the production of and potential charges for
responsive information that you are not interested in receiving. Additionally, clarifying or narrowing the
scope of your public information request can assist the OOG in providing responsive information to you
more quickly and potentially avoid the need for a decision from the Office of the Attorney General. 

Your original request seeks, in part, “all records concerning the hiring process for Special Advisor on
Border Matters Mike Banks.” Please respond to the following request for clarification or narrowing:
 

We note the requested employment records may contain certain types of information that has
been determined to be confidential under common-law privacy. The OOG may not redact
information we consider to be confidential on this basis without requesting a ruling from the
OAG, which can take up to 45 business days. Are you willing to narrow your request to
exclude personal information subject to common-law privacy? If so, the OOG will redact the
confidential personal information and release the remaining records to you.
 

Your narrowing or clarification of this request does not preclude you from making future requests for
additional information. After we receive your response, we can begin a search of our records for the
information you are seeking. If the OOG does not receive a response from you by the 61st day after the
date this email is sent, your request will be considered withdrawn. See Gov’t Code § 552.222(d), (g).
The withdrawal of your request does not preclude you from requesting the same or other information in
the future. You can reach us at 512-475-2256 or publicrecords@gov.texas.gov with any questions.

Best,

Kieran Hillis
Public Information Coordinator
Assistant General Counsel
Office of the Governor
 
From: AO Records <records@americanoversight.org> 
Sent: Friday, March 3, 2023 9:21 AM
To: Public Records <publicrecords@gov.texas.gov>
Subject: 090-23 Adhoob - Request for Informa6on
 

[EXTERNAL SENDER] - Do not click on links or open attachments in unexpected messages.

• 
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Dear Public Information Officer:
 
Please find attached a request for records under the Texas Public Information Act.
 
Sincerely,
 
--
Marwah Adhoob | She/Her
Paralegal | American Oversight
records@americanoversight.org 
www.americanoversight.org | @weareoversight
 
PIR: TX-GOV-23-0212
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THE STATE OF TEXAS 
APPLICATION FOR EMPLOYMENT 

Dalereoetved __ _ 

Tlma raatM!d __ _ 

PJUNT IN BLACK INK Oft JYP~. These lnatNcUone rm111 be folowed eJIIICOy. FIi out applcaUon tonn completely. If qun11ons n not 
applicable, enter "NA• Do not leave question• blank. Be ■ure IO sign when CGmpleted. The State dToas Is an Equal Oppo,1Unity 
Employer end does not diacriMlnata on 1he betla of race, oolor, netionel cxtgln. 1&,c, relgton, age or dlsebllly In empbJmenl ot the 
pnMliorl of 18Nlcea, You ma)' maim c:oplea of ttu appllc:allon and enter dllfentnl poslllon tiUea, but ~~u1t bt 1fant4. 
Resumes wlll not be accepted In lleu of appllcatlont, unleu apeclflcally tlatad In the job vacancy . appllcaUon bec:cmes 
publlc record and Is subject to dlsclcisure. 

Mil few~. you h&Ye lhe rfgllt '° request and bo lnbmad llloul lnfomwlon lhat lhe SlaCe clToxu c:aleds aboul you. You ant emilled1o 
rocatve and mltw the lnfonnlllon upon requost. You alsohiwe llo dghl lo ask the..._ aaoncv to OOf'l'ed.,, Wormellon that lscf41ennlnod tobe 
1nc:ornict. (Reference; GoYemrnent eocs.. SedJona 552.o21, !552.()'.23 and 558.004.) 

NAME Banks 
(t.olll 

MAILING ADDRESS 

E-MAILADORESS 

Michael 
IAnll 

Ust aey other nam• used If differtnl from name on Ullt applcalion. 

,_, 

CS-) (l;lp) 

Ust exact UUe of position or type of work and location ror which you ~ah to Job Posting Number Closing Date 
apply. 

lJ$l the state agency wllh which you Vtish to Do Y0'J have any relatlves woddng for thb agency? If so. 1st names and 
apply. relationshlps: 

Fun-Time I!) Part-Tine O Sunmtr O TemJI/Prcject O Date ava11ab1e for WCNk? 01124/2023 Ale you et least 17,-. cl age? Yes I!) No 0 

Ate you w1111ng to wo,11 ~ o1htf lhan8-6? Yes I!) No□ What da~ are you unabllf lo WCltl? None -----------
/In you wllllng lotl1MI? Yes(!) No O Hye,, whal pete:effl of~? 100% 

current DIMN'• Uc:enH fl (If l'llqlftd rorposllion) ...,.._.,.,...,-__,,.illii&,...... ... l __ _ Calwnerdlt Ddwnl.icllnse Yes ~ 

~ preference. (Bel tpedlic lo dl.y/wea. H no preference, write "llale'Mde."I Statewide ----------------
Have you ever l»Nn c:onYlcted of a felony or subjected to deftmd adflldloaUon on • folony chirp? Y11 0 No (!) If your...., Is 'Yet.· 
_.in In concise delall on a ....,-ale paoa. 9ivln9 dataa and naWre of Iha cfforae, name and lacaUon of lhe OOUl1. and dlspc)alllon cl lhe case(I). A 
oonw:ton may not dlsqualfy you, but a false ~nt v4 Not« SOmo alale agenda may NlqUlre addltlonlll lnrormatlon rtllledto ccn~1dlons ot ~. 
EOUCATION (NOTE:~ may be required to pnwldt proof of diploma, de9n!8, \nllasc,fpts. llcenMI. cartitlcatlons, end caglnl6.ti$.) 

1¥ ~Gfeduate orOEO? Yn [!)No□ u )'9$. name and 1oca11on of IIIQII ICt.oo&orGEO lnsffl\4e: Warner Robins, Georgia 

r ,:, 
~ ~~-Y1 

'-- - . ,. ---~~ iw1 •r•• 1r ~ 

"&-" i'N-'t.. I• • . . ~ ~ ... ...a.:.:.. ·- . 
; lla:J Tr,·, - ft. .. ~ - , . ~ \ c, llliiiiia. .o,.-

Soulhwoat CC Chuta'tim. CA 05 96 '05 98 05/01/1998 ,iM -·-"'"•·· ~ .. - South Texas College 08 19 08 21 08/14/2021 BS --~· 
~ I I L 
M)oill I ' -

.r I 

l--l~ ~· ' ~ 
,, 

'- 11 I -

(()518) 
Page 1 of4 
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AN EQUAL OPPOR1UNrrY EMPLOYER 

--1nllftfli~lftl 15:nt: Llltd)obrelalldnlnlng or..._yo1a~andmec:H,.,.01Cllka~yo1a~UN. II.di• 
ClbMllt.plnllngorQl'IPNca~OOfflPIUt~lw,eeol...,_aftd......,._ ~.....,...pege,lfMCIIUlf'Y-) 
Sworn and cettlled Federal Agent. please see resume 

App,wlt,;illlW)hawn-.'#Ofdlper~do~~? 

Sign ..... (lflllU!nNltorUIII poallloc,)V..□ No Ii lnYGC1•Clldlllld~Y•□ Noll 

Do ~ ....... olhll' IMnEnQfllh? (If NlqU(Mforttlls poallcin) V.l!J No□ 
ll'p. .......... ,doJ'OIIIPMk? ................... _____ .....,._ How......,,Falr □ Good IJ EiaOlnlO 

Do)IOII ... '" .... oe. ... flVllll?(lf ,.....torw.poa111on, v.m No o 
.,,., wtllcttlllnguagl(I) ...,,Spllh......,.=---------
... ~--bNn•IPk¥ldbytMa.otT ... ?V..0Nol!I ~,oi,~~by8'eSllllufT ... ?V•□ ND Ii 
lf)IOIIM¥8~~-•--bylhtStNofTew, llltlh6.qiagelldea: 
No 

FORMER FOSJBtYOUllt ~ mq be requhd.) 

W..J'Ollefollw,,oulllnlw U.TwDepartralrllofF-endPlotwlw,S.C..onlhedlyblb'8yo&,1PblrtlClay? Y• C No□ 
lf,-.•yo11~2SJU11 d,oeo,~ Via □Nol! 

&nM\'IEJMC& (Accpycl1n,011cleepnUontamlheArmldSerc.ffl8)'ller,qulled.) 

lnYGCI aWflll'an? Y• I!) No O If )'11,llttypeof ~ ,_Honorable.......,_......._ _____ _ 

~ds.vtc.(Ftomm,): _otl0tl1 __ 980_to_0911_1511_999 ___________ _ 

Ale)Qla ~IPO'llflol•...,.,,whohatnotnmarrtld'IV.0 Nol!I 

lf,-. ....... of MMOtfor\lelffln 

PLEASE READ THE FOLLOWING 8TATEMENT8 CAREFULLY AND INDICATE YOUR 
UNDeRSTANDING AND ACCEPTANCE 8V SIONING .. 1ltE &PACI! PROVIDED 

1, I celtfythet .Uh ~lolnlllol, prowled by me In oonnecllon wllh 111)' •~i. wheCher on thlt ~ ornot. la 1Ne end 
~ and I 111Cfe1uld M-, ~ fal•lllcatian. or~ ollnfamatlcn n-v be PNt for """8110 In or, If 
Nnld,llinilnllllMI, 

2. I 11••.s lhel aa a condlUon of ernpqment, I wll be required lo pnwlde legal PfOCI of~ lo WOik In lhe U.S. 
3, f 1nSe11t11nd lhatlheSlateolT- ,.... .. melelwhon 181twough Z5end r.qufredCoreglatet-'thlhe Sllldhe BeMoe, 1o 

present either poof d ....-alluo « exempb, fnlm n,glllnlllun .-, 11h. 
4'. 1111def•ld 1hlt eomeatate ..-.w1ctmt.atllhe llml Deper',melll of Publlo Salely, a. Feclenll BWMU ol lrl'MllgMn or 

............ fot-,emwl Ha&orv In eocc,dalice • ..,,. ...... 
S. , ...,,_anyofChtpenona or~ flftrillad In 1h11 IPl)llcatloll lo gt_..you any and 111 WonnaliDncuncemlnO,,.,, 

PNMM e11~ eclucllloo. or anyolMN'•donnallontlleYmii,.ttwve, penonelorOlben.-. wlt\reae,dto anyoftM .._.. 
OOWfed b'/lhll epplclloli. and I releuellMh.,.... from ll(llllblltynm et't'fdlmlgea ~may,.,. from~ euc:h 
Wonnallcn to you. 

1Hl8APPUCA'110N MUST Be 8IONEO SIGN HERE: 

(05111) 

01/23/2023 
Date 

,.2af4 
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JohnMorrtl 
11le: 
DMlloftCNlf 
8uDIMso(•Tllephone No.: 

Sunlnlllryfl-,1it1noe · • yg&, t.. IINd lnltlt ~Clf job: 
l had oommand of a large a1allon with OY8f eoo agenlt, 80 tupeM80f8, 7 aupport staff and the management of an 
annual budget of appromnatety $1.5 M. and a ~ budget of nea,ty $60M. Additionally. station nmnpeMW grew to 
1100 with the addition of210 OFO Offlcera and 198 NaUona1 Ouerd and AdMty duty soldiers. Ownfght lndudes 
var1oua acUvllln ol enbcemtnt. cleten1lon. and procesalng opera11ont: aelzed prq,erty; ffeat malmenance and 
supples; Wily construction and alteration requlramenta; budgeting and pn,curement; mullfple lechtlology proJeda; 
offlce management and commun1ty reeat1one n well n partnerlhlp8 wl1h oCher agendel. I manegec1 lhe opera11ons of 
a dynamic ope,ating environment that spans 53 rtver mlM and a total ol 7,264 1quare mies wtdch lndude8 10 dlles, 3 
port of emrlea, National Pmb. and eeveral Wldllfe refuges. The McAHen station Is lhe bullest station In lhe nation, and 
lad h nation In apprehensions 219,061 FY19, and was In the top 5 tor narcotfo seiz1.ae8 In FY 19. I lad and managed 
the followlng: LER, EEO, and Union Issues: AJr CoonSlnation; Disrupt; lnbtlllgence; Procelelng fnwdgacto.,s Team 
(PfTIASID): Common lnlellgence Picture (CIP); Significant fnddems, admlnlatndtve repocta: pay cap lleue8; trend 
analylle, Agent deployments: technology deployments; spedalty unltl; eff1)1oyee recognltiori; budget Contlruty of 
0perallons (COOP); training requtremencs: health and llfety; Integrated Ml88lon Anat,818 (IMA): joint opnUo111; 
media ralationt: ln1emallonat Llalson Una (l.O); fadlltles: station enforcement tergett; vehlda fteel; end allk:al 
lnddenla. On a regular bait, I ooordlnated operations with aD three POEs, the Weafaco and Rio Grande Ctty Bcrder' 
Patrol statlont, RGV Sector Intel, AJr SUppor1. SOG, Joint Field Command, National Park Service. Fish and Wildlre, 
C8meron. aid Hidalgo County Shenfff OepertmenLs, 10 clffetent city poke depar.meula, es wel es their~. High 
Intensity Drug Trafflddng Areas {HIOTA). and public lands manegera. (Con1fnued in Attached Resume) 

lpldlc W for kMwll-.: Ttwfa., •• lo Nllw Cormland 

1n 
f'llt.11me 
a­
~ 

81.1nnW)'cl..,.,._ lncul!nt ,.. ... .. Clflta 
the Patrol Agent In Charge of the Weslac:o S1atlon I am reaponaiblt for the day-to-day operations and admlnlstrallve 

functlona of a large aouthwest Bc,der Patrol station. The reeponalbillty of running a dynamic. constantly evolvlng 
l8UIUIDn operallon required me to make wen Informed. accurate and amett dedslont, often at lknea when I had IIWa 
nformadon to go on and knowing my dedalon8 could affed people'8 IIYes and 11\e aecwtty of our community and 
Nation. 1he natunt of a Border Patrol station 18 such that .vents evolve qulddy and Immediate dedslol-. must be made 
to ensure appropriate action 19 taken. I developed a VflfY quick mind during thta period and was 81:ife to plOCll8 
lawlllable lnfonndon and make Immediate dedeiont under the most streaaful condllloM. My expedencea In the Border 
Patrol leading up to thll command position gave me the etedlbftlty needed to bale ded8iona on my sound knowledge of 

• regulation, polcy· and procedure. It waa al8o during 1h18 command ex,,e,1ence where 1 honed my Interpersonal and 
Jnegi()llaUon ••· I developed an exceptJonal "'8Uonahlp ¥t1th the union, Mexican Conaulate, etate end 1ocal law 
lenf1X'Celrnen't and community leaders. 

I Cf88ted the A3 oonoept (Adfvlty/Apprcprtate Reeponae/Ap~), devetoped to Ulllt In the etral9glo effldent 
ployment of MnlOC'I and dnrwtxtdge in the Welltaco AOR. The A3 concept anatyua the MNIOC', drawbrtdge aolMl)'. 

lntll~setlmo, and apprehenslon9 to formulate an approprtate aemsor deployment for the We81aco AOR. Sm Chi 
Inception of the /4 concept the sensor program hll slgnlftcantly lncntued tha atatlonl ~ f8glldlng 
undocumented alien apprehenaion8. (Continued In Attached Reeume) 

lpooltlo ,won-~ T111..rtnq IO No'#Cclmmlnd 

(0519) 
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Michael W. Banks 

E-mail: 
U.S. Qdzen. Ht,Jhest Federal Crade and Datu: GS-1896-15 (09/2018) to Pnlent 

Security aeerance: {Secret) - SSH: Last 4: 

PRORSSIONAL PROFILE 
Award wlnnbq federal lawnforcementproreatonal wlda 33 '/eaff aperteaee ID leadlq aa4 

lnlDlq odaen. Over23 Jean ofdaat experience In Border,ecwtty operations and admlnlltratloa 
aloaa Ille U.S. Border. lxperdse Ill dtrectln1 complex plmmlq, evalaadon, •• aulpls ror a larp, 

complex orpabatloa. llrc:el atbullcHq hip perfonnaac:e teams wllh •..,...... OD problem 
solwlq, ......ata ud eftldencywhlle Nlandqemployee," needs lbroup com.,....OD aa4 direct 

CIOIIUIIIIDlcalloa. Ablllty to work lllcceaMly oa complex profedl ID mald-cllsc:lplaarJ', 1a1ra...-c,, 
ancl s..,.._c, eavlroamenta ataU orpnbatloul lnelr. Lead wtepator wbo caa ldeotlfyaad 

capltallleOII opportunity, ea9lslon. and define dae next...,.. lt¥erqe b'GIDllll aleat. and stratllllkalJJ' 
maaevwer to exceed organbatloaal objectives and mlafoa capadt;y. MaJor ,a...., laclade 

promoUqaubonllutepowtb and developmenttbro,agb meatortna, tnutaad empowenaeat, Mtdltl 
dearapedatlou, ldeatlfylna lneffldendes and redmHlandes ID pnasses 1111d self-eWU'allll 

tbrouab emodonal matartty. 
Leadenlalp positions held: Supemsory Bonier Patrol Agent. Pteld Operadom S\lpemsor1 SpedaJ 
OpentlouSapermor. Wab:b Commander, Deputy Patn>tAgeatln Qarge. Patrol Agent In Cll:atle, 

8:lealllve Offlc:er,andAc:dng Division Cblef/Operallou and Operalloa Pl'op'alm, Deputy Qlef Patrot 
Apnt. and Deputy Chief of Law EllfOl"ClllllelltOperatfoaal Prol,lams. 

Developer ucl planner ID response to complu BonlerSec:urlf¥ Issues. SUbfect matter apert lor 
c:lledrpobats. Planer for: CBP • Allen Smugler klentUlcatton ad Deterreac:e IJDlt {ASID-11/201 t to 

11/2013), DHS • DeploymentofDoO assecs to die soaltawest border (Operation Copper Cada 
Iterations I and II. 08/201o-o8/2011 - OperadoD Jampsrart, Iteration B 2006). Opentloa Seaare 

Ta:u 2016-2019, ad Operation BZ t•S, Operation r.APIO 03/2020 ID present. 

Patrol Aaentta Qarae, Gs-1896•1S 
07/16/2022-~t 

PROFaSIONALBXPBRIBNCI 

U.S. Bonier Patrol 
Weslaco, TX (RGV Sedor) 

As the Patrol Agent In Olarge of the Weslaco Station I am responslble for the day,,co-qy operations and 
administrative functions of a large southwest Border Patrol station. The responslblllt;v of NMlng a 
dynamic. constantly evoMns station operation maulred me 10 make well Informed. accurate and dmel)' 
dedsfons, often at times when I had lltde lnfonnadon to go on and knowing my decisions could affect 
peop1e•, Jives and the securlt;y of our community and Nation. 'lbe nature of a Border Patrol station ls such 
Chat events evolve qulddy and Immediate dedslons must be made tD ensure approprtate action ls taken. I 
developed a very quick mind during thts period and was able co process ava1lable lnformatlon and make 
Immediate dedsfons under the most stressful c:ondldons. My experiences ln the Border Patrol leading up to 
thls command posfdon pve me the credlblllt;v needed to base decisions on my sound knowledge of law, 
regulation, poUcy and procedure. It was also durfng this mmmand experience where I honed my 
intefpersonal and negotiation skills. I developed an exceptional relationship wftb the union. Mexican 
Consulate, atate and local law enforcement and commurilty leaders. 

I created the A3 concept (ActMty/Approprlate Relponse/Apprehenltont), developed co usfat In the strategic 
effldent deployment of senson and drawbridge In the Weslaco AOR. 'fttt A3 concept analyus the sensor, 
drawbridge actlvlf¥, response time, and apprf henstons to ronnulate an appropriate sensor deployment ror 
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Michaol W. Banks Pa,.1 

th Weslaco AOR. Since the lftcepdon otthe A3 COftCept the sensor propam bas slgnUkandy Jnaaaed the 
ltllfollS apprehensions repnllna undoaament2d alien appreheutonl. 

I developed a three-prong approach to auaddna 7-one 10, this area hid the htahtat apprehensions for the 
entn Wealaco AOlt. Zone 10 has al~ been die most difficult area u, patrol for the Weslaco stalfon due to 
the lackoflnftutnxture; Border roads In thts rone are nearly nonexll1eat with lla:le to no lateral acaa to 
lhe border. I developed a three-prong approach conslsdng otbetter use and a,ordlnadon or all avallable 
rtvertne •ruts, ground asse~ and air units. Units were deployed II\ three layers of enrorcement this new 
approach not only led to greater effldem..y, but to an effldency level never seen In this area. Weslaco 

DepotJtClllefl.aw lllforcemntOperadonaJ Pro..., (Ac:tlllgSIS) 
OS/08/20Z1-07/15/202Z 

US8P Headqaarten 
w•.,.._oc: 

I Serve as the Ac:dng Senior Bxecutive of the Law Enforcement Operations Programs DirectDrate. I oversee the 
following DMsfons Foreign Operations DMslon (POB), SpedlJ Enforcement DMston. Uabon Dtvtsloa. 
lmmtaradon ProsecutlOM and Custodial Operaltons DMsfon. Nadonal K-9 program. National Horse Pauol 
Prop-am. Emergency Preparedness DMslon, Department of Defense liaison, and the NadoaaJ Mtrtne Tnlntna 
center. Combined these dlvlslons make up the Law lnforc:ementOperallons Programs Dlnctorate.1 owrsee 
11 GS-15 second line supervisors. 76 GS-14second Une supemsors. 36 GS-13 ftrst line supervisors. and 11 
c:triUan employees, as well as the management of an annual budgft or approximately $13.S M, and a payroll 
budptofnearty $20M. 

USBP Is cun-entiy faced with an lmmtaratfon and humarutarlan crisls. with over 21.000 Wegal Migrants In 
CBP detention and more than 45,000 detained mtarants In ICB detention. Additionally, USBP ls neragtng 
8,000 apprehensions dally. I lead a team rrom CBP, ICB, and CIS to develop path~ to tna-ease throu&bPut 
and reduce In custody numbers. these pathways consist of Nodc:e to Report (NTR's) and Parole to Alteratlve 
to Oetendon (ATD). I also led thrs team In the creation on the NTA/OR direct to ATD program. 11\ls pn,sram 
placed BRO embeds Into the processing centers on the front-end vs the tradldonal back end. The pins we are 
reoeMng from this program have been great. saving approximately two hours per ftle ln processtng time. and 
redudng the time ln custody (TIC) by over 24 hours. My team has also been able to bring back the Electronic 
NatlonaJlf¥ Verlftcadon (BNY) pathway, which allows for the expedited Removal of migrants to dtelr home 
c:ountry, this process Is one of many pathways that helps addras the throughput wblle also addressing one 
or the major pull factDn. 

I dlredly led the POB Jn the creation of the Missing Migrant Procram (MMP). For years. the U.S. Border 
Patrol, had sought to address the potential risks of the Joumey with an aim In preventing deaths, rescue 
mtanntswho go mtsslng. assist ln the klentlftcatfon and recovery of remains and reun~ the remains wilh 
their famflles In their countries of origin. As part of the stntes,, Border Patrol agents have placed Rescue 
Beacons tn strate,fc locadons throuahout the border. These rescue Be.aeons re1"1 a dtstress sfgna1 to assist In 
rescue efforts. Deployed mobile Relcue Beacons can be relocated to adjust to changes In mfgradon patterns. 
Sy the end of June 2021, CBP had more than 120 rescue beacons deployed. Also, the U.S. Border Patrol has 
deployed thousands of 911 NISQ.le placards which direct lost or lnJured mlarants to call 911. 1be placards 
provide a unique location marker so USBP qents can respond to their exact location. By the end or June 2021, 
CBP had 2,165 rescue placards In nmote areas throuahout theSouthwat border. By the end or June ln ftscal 
year 2021, CBP conducted over 9,200 rescues nationwide, which Is 172'6 hlper than Jllscal Year 2020. 
Border Patrol agents have encountered 1,076,450 undocumented mlsrants throuahout the Southwest border, 
compared to 260,()61 found In PY2020 martcfna a 31496 Increase. 
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Unclerffl1 leadenNp POD deployed mentorl to Mextc:o whh support from CBP•MX and DOS-fNL This was 
done to b\dld c:apabllllfes ror the Government of Mexico (GOM) In targeting and analytkal support. provided 
by NTC and USBP HQ Intel 'ftley enpgecl lhe CBP Advisors fn Montemy and Hermodlo ID be USBP 
representatives In thelr m,edlve areas, ancl provided lnfonnatfon. and direction. with seclOnl for a whole of 
USBP approach. We pined support ft-om Department of State Consul Generals 110111 the border and secured 
dlNC:taCle.'lm to GOM•s National Pub1lc Safety Board. FOD lewraged CBP Auadlel and AdYbors In Eastern 
Burope for a whole of Govemnlent approach disrupting the Row of Romaala natlonall by worklna wtth INAMI 
In MX, Aomanln Bmbassy In DC, and USBP advisor, In canaan. 

Led 1he Spedalt, Prosra,u and PJannlng (SPP) dlvlston. manqlngan Operation STONEGARDBN (OPSG) S90 
mWlon ,rant within the Homeland Secwtty Grant Program. The mlssfon of the grant Is to au,ment border 
security by provkl(ng State. Loc:aJ. Temtorla1. and Trtbal (SLTI') law enforcement pm tners fundln& for 
owenhne (OT) houn In support of border security. Planned .u tMCUteel lftltlalgrant fuadlal and served as 
llnaJ approver on an Opendon Orders. I led the Nadonat canine Prosram which ts comprtsed of2O Bordel' 
Patrol Sectors and 1 Spedal Operations Group. Thete are 873 active canine laml and 261 adlYe canine 
Instructors. The desl&nated b'alnlng and delivery site t'or the USBP Is currently the Office ofTralnln& and 
Developments ClnlneCenter Bl Puo. Under my direction the USBP K9 Prosram has assfsted whh 65.7116 of 
all USBP seis..res nationwide. 

Pab'olAgentlDC!llqe,CS-1896-15 
OS/28/2019-0S/09/21 

U.S. Border Patrol. 
McADea. TX (RGYSedDr) 

I had command of aJarlts,alfon with OYer600 agents,80supervlsom 7 support stair and 11P .....,...Mffllof an 
annual buqetotapprmimately$1.S M,andapayroll budgetofneart,SSOM. Adclltlonaly,statlonmanpower 
p.wto 1100 with the addltlono'210 OPO Officers and 198 National Guard andActMtydU\Ysoldlen. Ovenfgbt 
lndudesvariousacttvttles of enfonlement. detention.and proeesstng opera~ seized property; fleet 
IDlbananee ud supplies; fadlhra>mtNctlon and alwatlon NQUlremeftts; bwllednaand i,nJClftlMld; mubfple 
tedlnology prolec:U:offlatmanapmentand community relations as well as partimlhlps with other .,-des I 
manaeeddleoperatlonsofadynamlcopentlngenYlronmentthatspans53rtvermlesanda1Dlalof7,2S4square 
mdes whkh lndudes 10 dtles, i port of entries. National Parter. and -~ wDdllre refbps. The Mc:Allen 
station Is the busiest stadon fn the nation, and ted the natlon In apprehensions 219,o61 PY19. and was In the 
top S for narmttc seizures In PY 19. I led and manaeed the followfns: LBR. BIO, and Union Issues; Air 
Coordination; Dlsnlpl; Jnteru,enar, Procastng tnvestlgaUouTtam (PIT/ASID); Common lntelJ.laencle Plct\are 
(OP}: Slgnlftcantlnddents,admlnls1l'atlw reports: pay cap Issues; 1rend aulysls.A&ntdeployments; lmChnolo&Y 
deployments; speclahy units: employee recognition; badflet; Continuity of Operations (0001'); training 
requirements: htaltband safefV, lntepal!ci Mission Analysts ()MA}: lolntoperatlons. media nlatfons; 
IQllmatlonal Liaison Unit (II.ti); f'aclJ.lties; station enforcement targets. vehlde fleet; and atlkal Incidents. Ona 
regularbest,. I coordinated operatlonswflhaD thM POils, the Weslaco and Rio Grande~ BorderPatrol Slllloftr, 
R.GV Sector Intel. Air support. soo. Jolftt Jlleld Command, National Parle Servk:e. P1sh and Wlldllfe. CameroQ. and 
HfdalaoCountySbenflfDepanments,1Odlfferentdtypollcedepartments,asweUasdlelrmayws.Hlghlnteftslty 
Drug'l'raffidqAreas (ff lDTA),and public lands managers. 

BasedontheoutstandlngsucassacNevedlnleadingjolntoperatlonswflhtheOfflceotll'leld()penatlo"'lmet 
wtth Che Pott Dlredors who agreed that we needed more lncegr&donat lhe POBs. I assigned two agents per shift 
worklna outbound, and one ,aentwortclng Inbound traffic. each worldng side by side with an OFO officer. Agents 
and offlcen worked toeether and learned from each other various tadlc:s. techniques, and procedures (Tfh) 
from each component, thta led to a 369' lncruse In narcotics ,ellures In the MCSAOR. 

I also a-eaied I C8P P1ex team wllh three Border Pall"OI Aaeftts (BPA•s) and three Offtu of Pleld Operations (OPO) 
offlcers. lntsllgenoe drove a tarpted enf'on:utent posblre ffW this team. In which the group worked It lhe POis, 
asa team on vanous shifts to larget Dna,Traffldclna Orpnlladons (DTOs) and Allen SmuaUna Orpnllations 
(ASOs) to dlsnlptdldr operadoas. 
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Developed a def'ense In depth approach to attacking 7.one 9, Which had the hflhat apprehensions f'or the 
entice nadon at the time. 7.one 9 has always been lht most dlfflc:ult area to patrul for the McAllen station due 
to lhe lade or lnfrastnlCture. such u border roads and fencing do not exJstent In this area. I developed a 
tiered approach conslstf ng of better use and coordination of all avadable aaets to Include pound assets 11 
well II and air, and marine platforms. In this tkred deployment units were deployed In three llnes of defense 
(enfomm.ent zones). This approach not only led to greater effldenc:y, but to an effldency level never before 
seen In this area. McAUen cumntly maintains a 9~ effldency In Border 7.one 09. 'Ibis deployment strategy 
was dten deployed throqho11t the stations area of responsibility (AOR) and hu produced outstandlns 
results. In PY19 MfAllen station apprehended 219,061 subJects with a 7296 effldency nte, In mo lhe 
Mc:Allen station reduced Its total apprehension to 44,421 for a reduction or OYer 8096 whlle Increasing Its 
effldeney to 96'6. 

Developed a Career Development Plan (CDP) model and Instituted the practice acroa all levels of station 
management to strengthen career potential. 11\rough open dlalope and 360 useaments, mentors and 
menlees Iden~ performance, skill, and knowledge gaps that should be satfsfled. Mentees are plded through 
methodical s12pl to Ina-ease promotional opportunlt, and fulftJl leadership potmtfal. 11ae program engages 
manapn and supervisors together beyond normal performance plans and cydes and lftltllls a sense of 
motivation and means of detemng stagnation. 

PalrolApaU11 CJwp.GS-1896•15 
09/2018-0S/28/2019 

U.S. Border Patrol 
Weslaco. TX (ltGV SedDr) 

As the Patrul Agent fn Charge or the Weslaco Station I am responsible ror the day-to-day operations and 
admlnlslratlve functions of a large southwest Border Patrol statfon. 1be responslblltty of running a 
dynamtc, constantly evolvtng station operation required me to make well Informed. accurate and dmely 
cledllons. often at dmes when l had little Information to ao on and knowtns m,y decisions could affect 
people's lives and the securlt, of our community and Nation. '11le nature of a Border PatruJ station Is such 
that events evolve quickly and Immediate dedslons must be made to ensure appropriate acUon Is taken. I 
developed a very quldc mind during this period and was abte to process available Information and maJte 
Immediate dedstons under the most stressful conditions. My experiences In the Border Patrol leading up ID 
this command position gave me the credlblllty needed to base dedstons on my sound knowledge of law, 
regulation. policy and procedure. It was also during this command experience where I honed m,y 
Interpersonal and negolladon skills. J developed an exciepdonal relallonshfp with the union. Mexbn 
Consulate, state and local law enforcement and community leaders. 

l created the A3 concept (Activity/Appropriate Response/Apprehensions), dewloped to assist In the stratqlc 
effldent deployment of senson and drawbridge In the Weslaco AOR. The A3 colKll!pt analyzes the sensor, 
drawbridge activity, response time, and apprehensions to formulate an appropriate sensor deployment for 
the Weslaco AOR. Sfnc:e the Inception or the A3 concept the sensor program bas stplftcantly Ina-eased the 
stations apprehensions regarding undocumented alien apprehenslons. 

I developed a three-prona approach to attaddna 7.one 10, this area had the highest apprehensions for the 
endre Weslaco AOR. Zone 10 hualways been the mostdlfflcult area to patrol for the Weslaco station due ID 
the lade ot lntrastnlcture; Border roads in lhlnone are nearly nonexisttntwlth little to no lateral aa:ess tD 
the border. I developed a three-prong approach consisting of better use and coordination of all avallable 
rt¥erine units, ground assets, and atr units. Units were deployed In three layers of enforcement. this new 
approach not only led to gtHter efflcfency, but to an effldency level never seen In this area. Weslaco 
cumndy maintains a 9396 efficfency tn Border Zone 10. 

lxecudve Olllcer, GS-186,-14 
Adlql>hlllon Qlef / Operallom GS-189S.1S (Varlou da•) 
07 /2017 - 09/2018 

U.S. Bonier Patrol 
110 Grande Valley Sector 
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Michael W. Banb 

As acting Dlvfsfon Olle( I oversee and direct operations tor the second largest sector In the U.S. Border 
Patrol which approxlmately 3,100 Border Patrol qe'"8 wlsned to nine atatfons which Includes 
lnteraaenc:y Operations, Spedal Operatfons Detachment, and the Sedor lntelllaence Unit. I reported 
dlrectl)' to the Deput_y Chief Patrol Agent, a Senior Bxec:utlve Servk:e (SBS) member. I dlrecdy supervised 
over thirteen GS-14 and GS-15 fleld level leaden and manaaers whde executlns a,y dudes. I oversaw a 
diverse team that developed and executed strategic plans desfgned to meet customs and Border 
Protectfon•s (CBP) goals ofpnyentlng terrodsm, securtng our NaUon's borders, and enforc:ma Immigration 
laws. Under my leadership, the orpnbadon's 1oa1t and priorities were clearly communicated throughout 
all leftls ofleadfflhlp within the Rio Grande Vatley Sector (RGV). My vast knowledge and personal 
experiences pined through nearly 29yean of Pederal lawenforeement rervlcewere Invaluable •lthelped 
me buUd on and leveraae c:oalltlons with other CDP c:omponents,statie, loca~ and other Federal putnen, 
members of the communlt1, u well a, state and Federal law maken and non-governmental orpnlladons 
(NGO). These matfonshlps and liaison efforts were lnstnimenta1 to the opentfonal sucassa I ueaated 
wMe semn1 In the role of acting Dlvlston Qdef, I led a diverse sroup of law enforcement and mllltary 
exeaitlftS In Che execution of the sector campaign Plan. My eoalldon bulldlng effort, conlrfl>ured,ready to 
the operadonal sua:esses realllecl lnthe IUo Grande Valley during Plscal Year 2017. I leveraged the strengths 
and raource,of other CBI> components, state, and local law enforcements u well as odler Federal law 
enforannent qende.s and the U.S. Mllltary, both Tide 32 and Tide 10. Managing these various a,endes with 
competing mlatons and pr1orf des was challenaf ns and required constant overstpt, conflict manaeement and 
refocusln, towards common goals and objectives. As a result, RGV Sector has had a decrease of2696 In 
arrests, a deaeue of 4596 In known Ulepl entries, a decrease of 1196 In marijuana selfed and a decrease of 
1796 In otheflothan•Makan (OTM) apprehensions. 111e operational pJns realbed In FY18.,. slp.lftc:antand 
symbolic of my leadership style, creativity, and Innovation. In achSev1n, success. I overcame vmtous­
c:haUenps to Include budaet cuts and slgnlftcant reductions In resourcing. Throuah Innovative tblnldnr, 
ftnandaJ manqement.,and good Judgment. I was able to experience pat success In au:ompllshlng t.he 
mbsfon objec:dws. I encouraged my subordinate leaden to do more wtth less and to mmdmile ellldendes. 
As a result. my efforu acquired a 2-mUllon-dolJar savings In vehlde and travel expense. 1'hose savings were 
reapplied towards pun:hasf ng equipment that will benefit the sector In l\ature years and crate additional 
cost savtnp. 

I led the development or Operadon Secure Texas and Operation BZt-5, a strategic plan deslpecl to 
address the Tranmat1onaJ Crfmtnal Orpnlzadon (TCO) darat In the sector's western c:onidor whkta Is a 
prforft1 for the Agency and a sfJn)ff c:ant risk to border securl~. I built coalldons wkh nellhborina sectors, 
the mtlltary,other law enfol'0tfflent agendes and the Government of Mexfco,all ofwbom were panners In 
thlsoperatlon. I managed over tOOmOUon dollars In surveillance technology used during the operation and 
aeated pucereffectlveness In Its deployment. I Implemented an air strategy In the westem eonidor that 
synchronfzed a multitude ofCBP, mllltary and contrac:ted air platforms. The level of air support and 
coordination that was a part of BZ l•S ls unprecedented In CBP. As a result ofBZ 1-S. the wes1an amldor 
has apenenc:ed sfsnlftc:ant deaases In lllldt cross-border actMt1. 

Other Leadership Blpert•ce 

ffllMOOS J.AWIINEQRQfflNTANQ MDIUBY IVIIIPICI 
07 /2016 .07 fl,017, Patrol Agent In Charge, GS-1896-14 
01/2017--06/2017, (I) Patrol Agent In Charge GS--1896--15 
111201+01 /2016,Adlna Patn>I Agent In Ola~, GS-um-1s 
11/2014-07 /2016, Deput1 Patn>J Agent in Charge. GS-1896-14 
07 /201+11/ZOH, Spedal Operadons Supervisor, GS-1896-13 
11/2013-07 /2014, Acdna Watch Commander, GS-1896-14 
t 1/2011-<>7 /2014, Pfekl Operations Supervisor, GS· 1896--13 
11/2008-11/ZOU, Supervisory Border Patrol Agent GS-1896--13 
06/2006-12/2008. Border Patrol Agent. GS-1896--12 
06/2002-06/2006, Federal Mr Marshal SV· 1801· l 
01/2000-06/2002, Border Patrol Agent. GS-1896-o9 

U.S. Border Patrol. BsownmUe. TX 
U.S. Border Patrol. Rio Grande ac:y, TX 
U.S. Border Patrol. Alo. AZ 
U.S. Border Patrol. Alo. AZ 
U.S. Border Patrol. T\lcson. AZ 
U.S. Border Patrol. Noples, AZ 
U.S. Border Patrot Nogales. AZ 
U.S. Border Patrol. Noples. AZ 
U.S. Border Patrol, Noples, AZ 
U.S. Air Marshal Servtce, Las Veps. t1V 
U.S. Border Patrol, Calexfc:o, CA 
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01/1990-09/1999 U.S. Navy (MUltary Polk:e) 

IIQIQM AMP A¥'4BDS 
0utstanc11111 Performance Awards: 
Performance Based Cash Awarda 
Supervlsorofthe Mondt: 
U.S. Border Palm Merimrfous Achievement Award 

IDUCATIQN AMP JIAININQ 
U.S. Naval leadershlp development School 
U.S. Naval advanced leadenhlp ror Non•Commlssloned Officers 
Associate De&rft/Admfnlstratlon of Justice 
Manqerand 5'1pervllorr.onference, Unlversff1 of Artiona 
Manaalna Multiple Prtorttles 
Deallna Bffecttvely with Unacceptable llllployee Behavior 
SUpemsory Leadership Tralnl111, Harpers Peny, WV 
Q-eattve Problem Solving 
CBP Leadership lnstlbJte 2018 - Certlfted 

U.S. Navy, Yarlou, U.S. and OYeneas 

2000-2021 
2006-2021 
Multiple awards 

lamed Bachelor's Dea,ee /Organb:adonal Leadership (South Texas College) 

06/1994 
01/1996 
05/1998 
03/2006 
06/2007 
02/2008 
11/2009 
02/2011 
06/2018 
07/2021 

l.lfWWiBS 
Bngllsh-Advanced 
Span)sh-Advanced 

BBPIBPlQ§ 

Manuel Paclilla Jr. Bxecutlve Assistant Commissioner USCBP 
lob R. Morris, dnctor LCS Hlrpen Perry 
ScoU Good, Chief Pllrol Ap,t. Orn Porb Sector 
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DATE: 

TO: 
FROM: 

SUBJECT: 

MEMORANDUM 
Office of the Governor - Disaster Recovery Division 

1/24/2023 

Suzanne Johnson, Oirector of Administration 
Hilary Aguirre, Director of Human Resources 

Selection of Michael Banks 

The Special Advisor for Border Matters serves at the pleasure of the Governor and will be in a position of trust and 
confidence with the office and the officeholder. Given this unique relationship this position is not one that needs to 
be posted. 

Michael Banks was screened for the Special Advisor for Border Matters {Deputy Director I) position based upon the 
following criteria: 

• Graduation from an accredited four-year college or university with a degree in business or public administration, 
government, political science, or a related field; and 

• Five {5} years of demonstrated and progressively responsible policy administration and management 
experience, three (3) years of which must have been in a senior management or executive-level position. 

Michael Banks is the best fit for the position based upon the criteria below: 

• Demonstrated knowledge and experience working on matters concerning the Texas border. 
• Demonstrated knowledge of state and federal laws, rules, regulations related to program area. 
• Skill in negotiation. 
• Demonstrated ability to think and communicate creatively and strategically as part of an executive team and 

within broad coalitions. 
• Demonstrated ability to plan, organize, and direct program activities, specifically as it pertains to the Texas 

border. 

Mr. Banks has a bachelor's degree in Organizational Leadership from South Texas College in McAllen, Texas. He has 
over 18 years of experience in border security operations and administration along the U.S. Border. He recently 
served as the Patrol Agent in Charge with U.S. Customs and Border Protection {CBP}, where he was responsible for 
the day-to-day operations and administrative functions of the Weslaco border patrol station. Prior to this position, 
he served as the Acting Senior Executive of the Law Enforcement Operations Programs at CBP headquarters in 
Washington, D.C. Mr. Banks has also served as CBP's Acting Division Chief in the Rio Grande Valley sector, which is 
the second largest sector in the U.S. Border Patrol. In this role, he oversaw and directed operations to prevent 
terrorism, secure the border, and enforce immigration laws. Michael's extensive knowledge and experience in 
matters concerning the Texas border are directly applicable to the duties of this position. 

Based on the above, I recommend that Michael Banks be hired as the Special Advisor for Border Matters {Deputy 
Director I} at a salary of S 16,666.67 per month. 
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OFFICE Of THE GOVERNOR 

Job Description 

WORKING TITLE: Special Advisor for Border Matters FLSA: Exec-Exempt 
CLASSIFICATION: Deputy Director I CLASS NO.: 1630 
DIVISION: Border Security LOCATION: Austin 
PAY RANGE: PAY GROUP: B33 

II TRAVEL: Up to 25% 

General Description: 

EEO: A 

j 

The Special Advisor for Border Matters serves at the pleasure of the Texas Governor, and reports to the Chief of 
Staff. Performs highly advanced (senior-level) policy administration work by providing strategic leadership and 
oversight of border security, counterterrorism, immigration, and related Administration priorities regarding the 
Texas border. Advises the Governor and/or his Chief of Staff on local, state, federal and international issues that 
affect the State of Texas. Ensures proper dissemination of Governor's statewide priorities, goals, and objectives 
related to the border. Serves as liaison between the Governor's Office and other agencies on matters concerning 
the border and Operation Lone Star. Speaks to statewide issues with clarity, professional confidence, and subject 
matter expertise. The Special Advisor for Border Matters remains on call and available, including on short notice and 
in crises, for business matters relating to the Office of the Governor and/or the State of Texas. Works under minimal 
supervision, with extensive latitude for the use of Initiative and independent judgment. 

Essential Duties: 
• Provides leadership and senior management direction to all assigned programs and state agencies. 
• Plans, develops, and implements outreach activities on behalf of the Governor and/or Chief of Staff for business 

and community organizations, stakeholders, landowners, local governments, and the general public; and 
provides consultative services and technical assistance to OOG staff and governmental agencies. 

• Regularly advises and briefs the Chief of Staff, state agency executives, and/or the Governor on assigned issues. 
• Works closely with agency staff for message coordination. 
• Works with the Texas Military Department, the Texas Department of Public Safety, the Texas Division of 

Emergency Management, the Texas Parks and WIidiife Department, and other state agencies on border security 
efforts. 

• Communicates effectively with the Texas Facility Commission, the Texas Department of Transportation, and 
Texas Department of Emergency Management on Border Wall construction and Border Barriers. 

• Collects, analyzes, and/or prepares materials in response to requests for program information and reports. 
• Oversees and implements programs and policies to encourage the cooperation of Texas citizens, institutions. 

and governmental agencies on behalf of the OOG. 
• Drafts briefing documents, background information, and administrative paperwork for OOG staff, as requested. 
• Remains well informed of OOG initiatives, operations, new releases, web content, programs, statewide trends, 

and OOG policies and procedures. 
• Demonstrates subject matter expertise, professional confidence, and clarity when representing the agency. 
• Monitors agency and special project implementation. 
• Assists in representing the agency before the Legislature and the Legislative Budget Board and serves as an 

information source on agency responsibilities, fiscal and operational data, and plans and programs. 
• Speaks to a variety of audiences, including governmental agencies, business, community and non-profit 

organizations, stakeholders, media, and the general public. 
• As needed, represents the Governor at public appearances. 
• May provide testimony to the Texas Legislature, when requested. 
• Frequently travel to the border to review operations and communicate on behalf of the Office. 
• Maintains regular attendance and may work extended hours as needed. 
• Performs all other related duties as assigned. 

Deputy Director I - Michael Sanks 1/25/2023 
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Minimum Qualifications 

~ 
Off ICE OF THE GOVERNOR 

Job Description 

• Graduation from an accredited four-year college or university with a degree in business or public administration, 
government, political science, or a related field; and 

• Five (S) years of demonstrated and progressively responsible policy administration and management 
experience, three (3) years of which must have been in a senior management or executive-level position. 

Note: Experience and education may be substituted for one another on a year-for-year basis. 

Knowledge, Skills, and Abilities Requirements 
• Extensive knowledge of program area. 
• Thorough knowledge of state and federal laws, rules, regulations related to program area. 
• Working knowledge of the legislative process, which includes analysis and interpretation of legislation. 
• Knowledge of the principles and practices of public administration and management. 
• Skill in presentations. 
• Skill in negotiation. 
• Skill in decision-making at an executive level, including assessing risk and using good judgment to inform 

decisions and recommendations to leadership. 
• Skill in long-range and short-range planning. 
• Ability to plan, organize, and direct program activities. 
• Ability to develop and implement agency policies and operating procedures. 
• Ability to identify problems, evaluate alternatives, and implement effective solutions. 
• Ability to communicate effectively to convey complex ideas and concepts. 
• Ability to maintain effective working relationships within and outside the agency. 

Registration, Certification or licensure 
Valid Texas Driver's license. 

Physical Requirements and/or Working Conditions: 
This classification functions in a standard office environment. Ability to move up to 20 lbs. Ability to drive and travel 
as needed. Will need to move about the office to access file cabinets, office machinery, set up conference rooms for 
meetings, etc. Must be able to communicate and exchange accurate information via phone, computer and in person. 
Must be able to observe and evaluate data in a variety of formats, including hard copy, electronic and media formats. 
Must be able to work hours during a legislative session that include holidays and as needed. 

Deputy Director I - Michael Banks 1/25/2023 
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GOVERNOR GREG ABBOTT 

January 24, 2023 

: ' 

Michael Banks • via email. 

Dear Mr. Banks, 

On behalf of the Office of the Governor, I am pleased to offer you employment as a Special Advisor 
for Border Matters, which serves at the pleas~e of the Texas Governor. The employment is 
contingent upon satisfactory clearance of a background check and references, and it is an at-will 
employment in an exempt status position. We trust that your knowledge, skills, and experience will be 
among our most valuable assets and that the employment relationship is mutually productive. As a 
Special Advisor for Border Matters (Deputy Director I), you will be working in the State Capitol 
Building at 1100 Congress A venue and will report to the Chief of Staff. 

Your current tentative start date is scheduled for January 25, 2023. Upon acceptance of this offer. 
pursuant to our agency policy, you will be eligible to receive the following after your start date, subject 
to any eligibility wait times: 

o Salary: Monthly gross starting salary of $16,666.67 annualized to S200,000.04. All 
compensation will be subject to reduction of applicable withholding and payroll ta,es as 
required by law. 

o Benefits: Eligible for standard state provided benefits employees. Please note that these 
benefits can be subject to change during your tenure of employment. Current benefits for 
participation include the following: 

o Employer-sponsored group health coverage. Employer pays 100% of medical premium 
for employee and 50% for dependent(s). There is n minimum 60-day wait period for 
activation of health benefits if you ~e new to state service. 

o Dental plan options . • • • ' • ' ' 1 
' • 

o Life, long-term and short-tenn disability insurance options 
o Sick leave on an accrua~ basis 
o Vacation leave on an accmal basis* 
o Paid holidays according to the agency schedule 
o 40 l(k), 457, Roth 401(k), Roth 457 account participation 
o Mandatory ERS pension pion 
o FSA healthcare and dependent care account options 

POST O1'flCI! Box 12428 AUSTl,N, Tl!x/\S 78?11512-463-2000 (VOICE) DIAL 7-1-1 Fol\ Ret.AY Sl!RVlCSS 
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* Employees begin to accrue vacation leave on their first day of employment; however, vac:atitm leave 
may ,rot be take11 ,mtil the employee /,as been employed with tl,e State for sl-< co11tfo11011s 1110111/rs. 

If you have any time commitments witbi~ the first six (6) months of employment, please notify HR to 
discuss this matter. 

Also, as required by law, your employment with our office is contingent upon your providing legal 
proof of yow· identity and authorization to work in the United States. A list of acceptable documents 
can be found at www.uscis.gov/i-9. Additionally, our office participates in E-Verify, and your social 
security number will be used for this purpose. Verification of degrees will also be required. 

To accept this offer, please sign, date this letter below, and return a signed copy to the Office as soon 
as possible. You may reply via email at sophia.sanchez@gov.texas.gov, or send a foxed copy to 
(512) 463-8464. This agreement does not alter the at-will status of the employment relationship. 

On your first day, you may park in an unreserved space in the Capital Visitors Parking Garage located 
at 1201 San Jacinto Blvd. We will provide information regnrding your designated parking space upon 
check-in. 

We hope that you will accept this job offer and look forward to welcoming you aboard. Feel free to 
call me at (512) 463.5873 ir you have any questions or concerns. 

Sincerely, 

i/'7A~ 
11ilary Aguirre 
Director of Human Resources 
Office of Governor Greg Abbott 

ACCEPT: 

~~ 
-M-icn-~ 

Cc: llRD 

i • 

I ,, 

\ I 

' , 

Dote 
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OFFICE OF THE GOVERNOR 

VETERAN VERIFICATION 

Veteran status verification for: 
Employee Name Michael Banks 
Division Disaster Recovery 

A veteran is defined as an individual who has served in (and has been honorably discharged from) 

the following branches of service: 

• The U.S. Army, Navy, Air Force, Marine Corps, or Coast Guard; or the U.S. Public Health 

Service under Title 42, United States Code, Section 201. 

• The Texas Military Forces as defined by Texas Government Code, Section 437.001. 

• An auxiliary service of one of the branches of the U.S. Armed Forces. 

Qualifies as: 
D A veteran, including a veteran with a disability 

0 A veteran's surviving spouse who has not remarried 

0 An orphan of a veteran if the veteran was killed while on active duty 

Document(s) Provided: 
IZI DD 214 (or DD 215) 

0 Army enlisted records or officer records brief 

D Air Force military personal flight record 

D Navy and Marine Corps electronic service records 

0 State of service letter {includes service dates and character of service) 

0 National Guard Bureau - Form 22 

0 Military orders detailing member's termination of service 

0 US Department of Veteran Affairs Service Verification Letter 

0 Texas DPS issued licenses with "veteran" annotated 

0 Retired military identification card 

Determination: 
D Veteran with preference 

D Not a veteran 

Hilary Aguirre 
Human Resources Reviewer 

Digitally signed by Hilary Aguirre 
Date: 2023.01.25 08:41 :55 -06'00' 1/25/23 

Date 
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STATE OF TEXAS 
OFFICE OF THE GOVERNOR 

PERSONAL DATA CHANGE TYPE: 

{})New Employee 0Name 0Address 0Phone 

HUMAN RESOURCES 
PERSONAL DATA CHANGE FORM 

0Marital Status 
Oother: _____________________________ _ 

PERSONAL INFORMATION 

fY}: ct, c. '- I 
GA ,q l< f-t>1w.l Name: 

i,J t.. 5 / °':J 
Ji? . { '('£ =i '- /!:,&;.I\ ks 

(Firsl Name) (Middle Name) (Last Name) 

Familiar Name (name you wish to be known by): __________________ _ 

Gender: QFemale ~Male Qunknown 
Marital Status:QSingle QMarried O Separated Qoivorced QHead of Household QWidowed 

Date of Birth: 

Social Security Number: Division: -------------
Mailinl! Address: 

.,I 

City: ___ County: __ State: _____ Zip: 

Home Phone: Cell Phone: Se, mg__ o,. f IAo ""'"'-\. 
Email Address: 

EMERGENCY CONTACT 

Employee Signature: 7-i:::::::;,::;;;;;;e:~=::--==:::::=~==-=--------Date: o)) i.s/ Z u'l..] 

flev,,e<l 11/0~/13 
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OFFICE OF THE GOVERNOR 

HUMAN RESOURCES DISCLOSURE FORM 

EMPLOYEE NAME: /Yl: C.hA.q,t &r1/<.f . 
(please print) 

Pursuant to the Texas Public Information Act, Texas Government Code, Section 552.024, a state 
employee may keep certain information confidential. Please indicate which infonnation you 
want to allow the Office of the Governor to release to the public per the open records statute. 

PERMISSION TO RELEASE: 

Yes 

Yes 

Yes 

Yes 

No~ 

No Jc 

No.,k._ 

No_l!L 

Home Address/Phone Number 

Social Security Number 

Family Information 

Emergency Contact Information 

Pursuant to the Texas Public Information Act, Texas Government Code, Section 552.132, a state 
employee may elect to release or prevent public access to information held by the Office of the 
Governor that would identify or tend to identify the employee as a crime victim, including a 
photograph or other visual representation. 

PERMISSION TO RELEASE: 

Yes No A 

o J I 2.s I 10--i:s 
Effective Date 
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f2\ <::' 70-223 
~ ':' (R..., 10-14111 ► Texas Comptroller of Public Accounts 

Confidential Treatment of Information Acknowledgement (CTIA) 
I have read and understand the Comptroller's Summary Public Information Disclosure Manual, a copy of which has been 
made available to me. I understand that confidential information made available to me by the Comptroller's office may 
include the Comptroller's own information and inrormation held by the Comptroller's office from other entities. I understand that 
confidential information is to be held in strictest confidence, and I will act in accordance with applicable federal and state laws, 
regulations, and Comptroller policy with regard to the safekeeping and disclosure of confidential information. I understand that 
I am not to use such information to the detriment of the Comptroller's office or the State of Texas. 

I understand that it is my responsibility to consult with the Comptroller's office and obtain approval to disdose confidential 
information made available to me, and to ensure that any and all disclosures I make are made to people or entities authorized 
to receive such information. 

I understand that I shall either return to the Comptroller's office or destroy any confidential information in my possession 
according to Comptroller guidelines when I no longer require such information for authorized purposes. 

I understand that computer system password(s) I receive or devise to access computer systems, which may be made 
available to me fOf my use by the Comptroller's office, are confidential. I will not disclose to any unauthorized person any 
password(s) which I am given or devise, and I will not write such password(s) or post them where they may be viewed by 
unauthorized people. I understand that I am responsible for any computer transactions performed as a result of access autho­
rized by use of my password(s). I understand that use of a password not issued specifically to me, or to a group of which I am 
a member, is expressly prohibited. 

I understand that criminal and/or civil penalties and/or civil damages may apply if I obtain unauthorized access to, or make 
an unauthorized disdosure or Inspection of, certain types of confidential information (e.g., IRS Federal Taxpayer Information, 
Protected Heallh Information. Sensitive Personal Information). Such penalties and/or damages may indude, but are not limited 
to, the following: 

• a misdemeanor, punishable by up to 1 year in jail and/or up to a $4,000 fine (f exas Labor Code §301.085}; 
• a misdemeanor, punishable by up to 1 year in jail and/or up to a $1,000 fine (fexas Tax Code §171.361 ); 
• a misdemeanor. punishable by up to 180 days in jail and/or up to a $2,000 fine (fexas Tax Code §22.27(c}); 
• a felony, punishable by up to 5 years in prison and/or a fine of up to $5,000 (26 USC. §7213); 
• a misdemeanor, punishable by up to 1 year in jail and/or up to a $1,000 fine (26 USC §7213A); 
• civil damages equal to sum of the greater of $1,000 for each unauthorized Inspection/disclosure or sum of actual dam­

ages sustained plus punitive damages for gross negligence, and the cost of action (26 USC §7431); and 
• civil and criminal penalties related to criminal justice information (28 CFR §20.25). 

I understand that an attempt to circumvent any computer security system or other security control by any means is a violation 
of Comptroller policy. I also understand that failure to observe these restrictions may constitute a "Breach of Computer Security" 
as defined in Texas Penal Code, Section 33.02(b}, and that such an offense constitutes a Class B misdemeanor, a state jail 
felony, or a felony of the first, second or third degree. 

I understand that any copyrighted material including, but not limited to, commercial computer software, which may be made 
available to me for my use by the Comptroller's office, is protected by copyright laws and is not to be copied for any reason 
without permission from the copyright owner. I understand that the violation of copyright laws, including computer software, 
may result in fines and/or imprisonment. 

By my signature hereon, I acknowledge my understanding of the contents of this form and the continued applicability of these 
provisions after my access to confidential information and computer systems has been terminated. 

Printed name of person requesting access 

J 
Signature of person requesting access 

sign ► 
here 
Vllorl(phone (Area code and number) 

Name ol employer 

oG 
Date 

t.Y 1 
Woo< email address 

For general questions regarding this form, contact the Comptroller's Information Security Office by calling 512-936-5671. 

Ulldet Ch. 559. Govemment Corie. you ate entitted to review. reqvest and COITeCt m£01malion we have on file about you, with limited exceptions 
In accordance with Ch. 552, Government Code. To tequesl information for review or to request error correction, contact us :,I t-800-531-544 t, ext 6-6057 
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Car.Works Manag.cl Caro Sorvlcu 
10535 8o)'ff Blvd., Ste 100 
Auston, TX 78758 

P: 800.580.1314 
F, 800.580.3123 

[; Compkey@Careworksmcs.com 

>Workers 
Compensation Network 
Acknowledgement 
I have received information that tells me how to get health care under workers' 

compensation insurance. 

Care Works 

If I am hurt on the job and live in the service area described in this information, I understand that: 

1. I must choose a treating doctor from the list of doctors in the network. 

2. I may ask my HMO primary care physician to agree to serve as my treating doctor. 

3. I must go to my treating doctor for all health care for my injury. If I need a specialist, my 

treating doctor will refer me. If I need emergency care, I may go anywhere. 

4. The insurance carrier will pay the treating doctor and other network providers. 

5. I might have to pay the bill if I get health care from someone other than a network doctor 

without network approval. 

oyufzo?.J 
sicnature Oate 

Printed name 

City State Zlp<ode County 

Name of emp(oyer 

CAREWORKS HCN 

Name of network 

Behind every good outcome CAREWORKS.COM 
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OFFICE OF THE GOVERNOR 

WORKERS' COMPENSATION INFORMATION 

Employee Name: m; &hf\C. I (3c;I) l<::L Date of Hire: QI I '2-~/ 7.P l.l 
' 

WORKERS' COMPENSATION INFORMATION 

Reference Rule 110.101 
(a) In addition to the posted notice required by subsection (e) of this section, covered and non­
covered employers shall notify their employees of coverage status, in writing. This additional 
notice: 

( 1) shall be provided at the time an employee is hired, meaning when the employee is 
required by federal Jaw to complete both a W-4 form and an I-9 form or when a break 
in service has occurred and the employee is required by federal law to complete a W-
4 form on the first day the employee reports back to duty; 

(2) shall be provided at the time the employer notifies the insurance carrier that the 
employer is dropping coverage if there will be a period during which the employees 
will not be covered; 

(3) shall be provided at the time an employer obtains coverage, as necessary to allow the 
employee to elect to retain common law rights; 

(4) shall include the text required in the posted notice (see rule 110.101 (e)(I), (e)(2), 
(e)(3) for appropriate language); and 

(5) if the employer is covered by workers' compensation insurance, or becomes covered, 
whether by commercial insurance or by becoming a certified self-insurer, shall 
include the following statement: 

NOTICE TO NEW EMPLOYEES: 

"You may elect to retain your common law right of action if, no later than five days after you begin 
employment or within five days after receiving written notice from the employer that the employer 
has obtained coverage, you notify your employer in writing that you wish to retain your common 
law right to recover damages for personal injury. If you elect to retain your common law right of 
action, you cannot obtain workers' compensation income or medical benefits if you are injured." 
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OFFICE OF THE GOVERNOR 

Effective October 1, 2013, Section 18B of the Fair Labor Standards Act, as added by section 

1S12 of the Affordable Care Act, otherwise known as Obamacare, requires employers to inform 

employees with written notice regarding the federally-mandated and operated Health 

Insurance Marketplace. 

• Health Insurance Marketplaces are competitive marketplaces where people and small 

businesses can shop for and buy private health insurance. The Marketplace is a federal 

government program that will offer "one-stop shopping" to find and compare private 

health insurance options. For information on the Marketplace, see 

www .healthcare.gov. 

• You may be eligible for a premium tax credit or other assistance toward insurance 

obtained through the Marketplace, depending on your household income. More 

information on the premium tax credit and other cost sharing provisions is available at 

www.healthcare.gov. 

• If an Employee enrolls in insurance through the Marketplace, then the employee may 
lose the employer contribution (if any) to any health benefits plan offered by the 
employer, and all or a portion of such contribution may be excludable from income for 
federal income tax purposes. 

If you have any questions or concerns about the Texas Employees Group Benefits Program 

offered through the Employees Retirement System of Texas (ERS), please contact your agency 

benefits coordinator or visit ERS at www.ers.state.tx.us. Questions about the Marketplace and 

how the Affordable Care Act impacts you as an individual should be addressed to 

www.healthcare.gov. 
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OFFICE OF THE GOVERNOR 

ACA NOTIFICATION ACKNOWLEDGMENT 

I certify with my signature that I have received written notice regarding the Health Insurance 
Marketplace as required by the Affordable Care Act, otherwise known as Obamacare. 

Employee's Name (Print or type): /Yl : C.,,h.t:\ c.. \ /!,c. "'-k f 

Employee's Signature: ~~ 

Date Signed: - of' 2~ ( ZQZ 1' 

The signed original must be returned to the Human Resources for inclusion in the employee's 
personnel file. 
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OFFICE OF THE GOVERNOR 

WELLNESS PROGRAM RELEASE FORM 

liability Waiver for Employees Participating in OOG Wellness Program 

I seek to voluntarily participate in any agency sponsored employee wellness program event, activity, or service that involves 
physical activity and/or use the facilities and equipment provided by the State of Texas, through this agency, for the purpose of 
personal physical activity. As a condition to participating in the Wellness Program, I underst~nd and agree to the following: 

(Initial next to each statement) 
JJ,,,.,IL. I understand that participation in the Wellness Program and/or access to and use of facilities and equipment is not a 
condition of employment and is not related to my employment. My participation in the programs and/or use of facilities and 
equipment is strictly voluntary. I understand and acknowledge that Workers Compensation benefits are not extended to me in 
my capacity as a Wellness Program participant. 

/1}l4f1_ I recognize and acknowledge that there are risks of physical injury and I agree to assume the full risk of any injuries, 
damages, or loss which I may sustain as a result of participating in any and all activities arising out of, connected with, or in any 
way associated with wellness activities. I hereby certify that I know of no reason why I may not participate in wellness activities. 
I specifically agree to withdraw from a program activity or service if I become aware, by any means, that my participation is not 
safe or is otherwise medically contraindicated. 

M In the event of any emergency, I authorize OOG to secure from any licensed hospital, physician and/or medical personnel 
any treatment deemed necessary for my immediate care and agree that I will be responsible for payment of any and all medical 
services rendered. 

/V I understand I am to inform my supervisor beforehand of any changes in schedule in connection with my participation 
in the Wellness Program. Business needs take priority and I understand that supervisors may suspend participation in this 
Program to address business operations. 

~ I understand that I am to note the type of physical activity completed on my timesheet under the comments section 
when entering wellness time. 

~ agree to notify the agency Risk Manager or Human Resources staff if I detect any hazards or defects In any of the 
facilities or equipment to which I am allowed access for these activities.~ I agree to comply with policies, procedures and 
guidelines and any agency directions when partldpatmg m physical activity, or using facilities and/or equipment made available 
for that purpose. 

Pk>: I hereby release and hold humless the Office of the Governor and the State of Texas, and Its employees, officers and 
agents and representatives, from all legal responsibility and llablllty for any injuries or death, and any loss, damage, or theft 
of personal property that I may suffer as a result of participating in health and wellness activities or services on OOG property 
or using facilities, equipment or services made available for that purpose. I, on behalf of myself, agree not to sue the Office of 
the Governor or their agents, employees and those whose facilities are being used for this program for any alleged liabilities, 
claims, or causes of action released hereunder. This release and waiver shall be binding on my agents, heirs, administrators, and 
assigns . 

....<» I understand that if I violate this agreement, I may be denied the opportunity to participate in the Wellness Program and 
its activities 

~ I acknowledge this agreement, but I do not want to participate in the Wellness Program and its activities. 

I affirm that I have carefully read the same and have obtained a satisfactory explanation of any part thereof that I do not 
understand. 

Print Name: /1/ ;ch" ... ) fJ,.__ "k f 
Signature_:.:;: :;...-?C 0 - Date: QI /wz()],.7 
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OFFICE OF THE GOVERNOR 

EMPLOYEE POLICY ACKNOWLEDGMENT 

3. A copy of the "Notice of Prohibitions" regarding political activities as required by the Texas 
Government Code §556.009. 

4. A copy of the "Standards of Conduct and Conflict of Interest Provisions" as required by Texas 
Subchapter C of Texas Government Code §572. 

5. The Workers' Compensation Network Acknowledgement Form which I am to sign and return to 
Human Resources. 

6. A copy of the instructions to complete the computer-based training on EEO/Sexual Harassment and 
on Ethics, which I am to complete within five (5) days of my hire date. 

OOG, as the employer, retains the sole right in its business judgement to modify, suspend, interpret, or 
cancel, in whole or in part, at any time, and with or without notice, any of the published or unpublished 
personnel policies or practices. I understand that it is my responsibility to check the intranet site or to 
ask Human Resources for any updates or changes. In general, OOG employees are notified of policy 
changes through normal agency communication channels. 

I further agree to comply with all conditions and provisions contained in the policies, and understand 
that a violation of these policies may result in disciplinary action including termination of my at-will 
employment. 

Employee's Name (please print)~", I 

Employee's Signature:~'""'b~aii=====::;,"' 

Date Signed: 0 /j 2 ~ / 202:? 

The signed original must be returned to Human Resources for inclusion in the employee's personnel file. 
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OFFICE OF THE GOVERNOR 

HUMAN TRAFFICKING VIDEO TRAINING 
ACKNOWiEDGEME~TFORM 

Pursuant to the Governor's Hl,lman Trafficking Act Training Initiative I certify that I have viewed the 
Human Trafficking Training Video located on the Office of the Governor Intranet page. 

https!/-fintranet.oog::governor.state.tx.us/site/resources/training 

Employee's Name (Print or type): .... ()1_,_:_c;;...h.......,;.f\...:.,;...., __ g_~_r\..;._k_s __________ _ 

Employee's Signature: -~:=:§~§~~;;=====:::.... _________ _ 

Date Signed: ____ 0__._,/
1
,_)_7=-'--5+-/-----2_0_23 ______________ _ 

The signed original must be returned to the Human Resources Office for inclusion in the employee's 
personnel file. 
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OFFICE OF THE GOVERNOR 

ETHICS/EEO-SEXUAL HARRASSMENT/PIA 
ACKNOWLEDGMENT FORM 

By signing below, I acknowledge that I have attended the staff training for the following 
presentations: 

ETHICS 

EQUAL EMPLOYMENT OPPORTUNITY (EEO) and SEXUAL 
HARASSMENT 

PUBLIC INFORMATION ACT 

FRAUD 

I understand that compliance with these standards> policies and procedures is a condition of my 
continued employment with the OOG. 

PRINT NAME: 

SIGNATURE: 

DATE: 
~ 
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STATE OF TEXAS 
GOVERNOR'S OFFICE 

PERSONNEL 
PAYROLL ACTION 
FORM May 2020 

NAME (last, first, mlddlet CAPPS Effeetive Dale 
ii 

Effective Date 

BANKS, MICHAEL 01,a,2023 
Direct Transfer Traneferred From (Agency 

Namel 
Prior SUte Employment 

D Yes 181 No NIA □ Yes 181 No 
New Hire Date Date of La8t Evaluation Date of Lut Merll lncrene Date of Last Promotion 

01/Z't2023 NIA NIA NIA 
Comnanv DEPT FTE MSR DMlnnatlon 

300 1101 1 M 
Action: 
New Hire 
PRESENT STATUS 
Classlficetlon TIie - Claaa Number Division 

Position No. DEPT Employee TvnA Grt1tin Monthlv Salarv Annual Salarv 

NEWSTATUS 
Clasalflcatlon Title Claes Number DMalon 

DEPUTY DIRECTOR I 1630 BS 
Posttlon No. DEPT Emolovee TvnA Grouo Monlhlv Salarv Annual Salarv 

00065107 1101 2 B33 $16,666.67 $200,000.04 
LEAVE STATUS IJustfflcatlon needed) 

With Pav Without Pav Bealnnlna Date of Leave Endlna Date of Leave 

Leave T\m& 

TERMINATION 
Last Phvsical Date at Work Last Dav on Pavrcll Transfer to Other Amnev Trantfemtd To Name) 

□ Yes □ No 

Justifteation for Action: (COmm'1(1tS) EEO Exec ' FLSA Ellgl»llty - Code y 

A E 
APPROVAL 

Division Director: Date: 

Director of Human Resources: Date: 1/24/2023 

Date: 1/24/2023 

DISTRIBUTION 
mployee file- Budget/Financial Services-Payroll- Division Director 
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From: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov>
Sent: Tuesday, January 24, 2023, 4:08 PM
To: Hilary Aguirre <Hilary.Aguirre@gov.texas.gov>
Subject: RE: BanksM PAF
Attachments: PAF Michael Banks.pdf

Hi,
 
Please see the signed PAF attached.  Thank you!
 
Amy Bannatyne  | Executive Assistant
Office of Texas Governor Greg Abbott 
1100 Congress Avenue, 2S.1, Austin, TX 78701
512-463-8576 | Amy.Bannatyne@gov.texas.gov 
 
 
 

From: Hilary Aguirre <Hilary.Aguirre@gov.texas.gov> 
Sent: Tuesday, January 24, 2023 3:53 PM
To: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov>
Subject: FW: BanksM PAF
 
Hi Amy,
 
I realized I should have included you as well.
 
Thank you,
Hilary
 
Hilary Aguirre, SHRM-CP
Director of Human Resources
Office of Governor Greg Abbott
Hilary.Aguirre@gov.texas.gov
512-463-2570

 
From: Hilary Aguirre 
Sent: Tuesday, January 24, 2023 3:26 PM
To: Jordan Hale <Jordan.Hale@gov.texas.gov>
Cc: Suzanne Johnson <Suzanne.Johnson@gov.texas.gov>
Subject: BanksM PAF
 
Good afternoon Jordan,
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Please see the PAF for Michael Banks. Background checks are verified and clear.
 
Thank you,
Hilary
 
Hilary Aguirre, SHRM-CP
Director of Human Resources
Office of Governor Greg Abbott
Hilary.Aguirre@gov.texas.gov
512-463-2570
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ST ATE OF TEXAS 
GOVERNOR'S OFFICE 

PERSONNEL 
PAYROLL ACTION 
FORM May 2020 

NAME (l•t, first, middle) CAPPS Effective Date Effective Date 

BANKS, MICHAEL 01/ /2023 
Direct Tranafer Transferred From (Agency Prior State Employment 

Name} 

□ Yes t81 No N/A D Yes ~ No 
New Hire Date Date of Last Evaluatlon Date of Last Merit Increase Date of Last Promotion 

01/ /2023 NIA NIA NIA 
Comoanv DEPT FTE MSR Deslanallon 

300 1 
Action: 
New Hire 
PRESENT STATUS 
Classification Title Class Number Division 

Position No. DEPT Emolovee TvnA Grouo Monthlv Salarv Annual Salarv 

NEW STATUS 
Classification Title Class Number Division 

DEPUTY DIRECTOR I 1630 PSO 
Position No. DEPT Emi:,tovee Type Group Monthlv Salarv Annual Salarv 

2 833 $16,666.67 $200,000.04 
LEAVE STATUS (Justification needed) 

With Pav Without Pav Beoinnina Date of Leave Endina Date of Leave 

LeaveTvoe 

TERMINATION 
Last Physical Date at Work Last Dav on Pavroll Transfer to Other Aaencv Transferred To CAaencv Name) 

D Yes D No 

Justification for Action: (Comments) EEO Exec FLSA Eligibility 
CatAOOrY Code 

A E 
APPROVAL 

Division Director: Date: 

Director of Human Resources: Date: 1/24/2023 

Date: 1/24/2023 

DISTRIBUTION 
mployee file- Budget/Financial Services-Payroll- Division Director 
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From: Michael Banks 
Sent: Tuesday, January 24, 2023, 8:52 PM 
To: Hilary Aguirre <Hilary.Aguirre@gov.texas.gov> 
Subject: Re: Job Offer 

I [EXTERNAL SENDER] - Do not click on links or open attachments in unexpected messages. 

Pw for DD214: 

On Tue, Jan 24, 2023 at 8:51 PM Michael Banb 
I am also adding my DD214 here. 

Thank you 

On Tue, Jan 24, 2023 at 8:48 PM Michael Banks 
Hilaiy, 

Thank you, i have attached the signed document. 

Thank you 

wrote: 

wrote: 

On Tue, Jan 24, 2023 at 5:52 PM Hilaiy Aguine <Hila1y.Aguine@gov.texas.gov> wrote: 

Hi Michael, 

There is a slight change to the offer letter as you will receive an office in the Capitol 
building and not at the State Insurance Building. Please see your updated offer letter 
attached. 

Thank you, 

Hilaiy 

Hilaiy AguiITe, SHRM-CP 

Director of Human Resources 

Office of Governor Greg Abbott 

Hilaiy.AguiITe@gov.texas.gov 

512-463-2570 
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From: Hilaiy Aguine 
Sent: Tuesday, Januaiy 24, 2023 5:22 PM 
To: 
Subject: Job Offer 

Congratulations Michael! 

You have been selected for the Special Advisor for Border Matters position. Please 
review, sign, and return the attached written confnmation of the job offer. 

Please repo1t to Human Resources in the State Insurance Building at 1100 San Jacinto on 
Januaiy 25, 2023. You may park in the Capitol Visitor's Gai·age at 1201 San Jacinto. 

Orientation will be held on Febrnaiy 1st, 2023. 

To assist with processing, please ensure you bring: 

1-9 Documents (proof of eligibility to work in US) 

Vehicle infonnation, Year, Make/Model, and License Plate number 

Bank account info1mation (to include routing number) for ease of 
processmg 

DD214 (if applicable) 

Please let me know if you have any questions, and we look fo1ward to welcoming you 
aboard on January 25, 2023. 

Regai·ds, 
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Hilary 

 

Hilary Aguirre, SHRM-CP

Director of Human Resources

Office of Governor Greg Abbott

Hilary.Aguirre@gov.texas.gov

512-463-2570

 

-- 
Thank You
Michael Banks 

-- 
Thank You
Michael Banks 

-- 
Thank You
Michael Banks 
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From: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov>
Sent: Thursday, January 26, 2023, 9:58 AM
To: Jordan Hale <Jordan.Hale@gov.texas.gov>; Suzanne Johnson <Suzanne.Johnson@gov.texas.gov>
Subject: Business Cards for Michael Banks

Hi,
 
Mr. Banks asked me about business cards once he has his cell and office phone set up.  Does this come 
from EXEC?  Thank you!
 
Amy Bannatyne  | Executive Assistant
Office of Texas Governor Greg Abbott 
1100 Congress Avenue, 2S.1, Austin, TX 78701
512-463-8576 | Amy.Bannatyne@gov.texas.gov 
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From: Hilary Aguirre <Hilary.Aguirre@gov.texas.gov>
Sent: Friday, January 27, 2023, 1:28 PM
To: Michael Banks <michael.banks@gov.texas.gov>
Cc: Ann Timmins <Ann.Timmins@gov.texas.gov>
Subject: RE: Grateful

You’re welcome Michael! I hope you are settling in okay and that you enjoyed your first few 
days here at the OOG.
 
From: Michael Banks <michael.banks@gov.texas.gov> 
Sent: Friday, January 27, 2023 1:22 PM
To: Ann Timmins <Ann.Timmins@gov.texas.gov>
Cc: Hilary Aguirre <Hilary.Aguirre@gov.texas.gov>
Subject: Grateful
 
Ann,
 
I am so grateful for all your help this week, you were amazing and really made the process great.  I will 
see you at next weeks NEO.  
 
Hilary,
 
I would remiss if I did not thank you as well for haw fast and efficient you were through this process.  
Kudos to you and your team.  
 
Thank You 
 
MB
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From: Michael Banks <michael.banks@gov.texas.gov>
Sent: Saturday, January 28, 2023, 12:29 PM
To: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov>
Subject: RE: Calendar

This is great, thank you!
 

From: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov> 
Sent: Friday, January 27, 2023 1:22 PM
To: Michael Banks <michael.banks@gov.texas.gov>
Subject: Calendar
 
Hi Michael,
 
Attached is a printable calendar.  If you just write the number of hours you work each day, I’ll scan it 
over to HR.  Thank you!
 
Amy Bannatyne  | Executive Assistant
Office of Texas Governor Greg Abbott 
1100 Congress Avenue, 2S.1, Austin, TX 78701
512-463-8576 | Amy.Bannatyne@gov.texas.gov 
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From: Michael Banks <michael.banks@gov.texas.gov>
Sent: Monday, February 6, 2023, 10:10 AM
To: Jeffrey Duhon <Jeffrey.Duhon@gov.texas.gov>; Jodie Johnston <Jodie.Johnston@gov.texas.gov>
Cc: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov>
Subject: RE: Business Card Proof: TX CPA-PF2955-BC Banks

Thank you. I appreciate it.
 

From: Jeffrey Duhon <Jeffrey.Duhon@gov.texas.gov> 
Sent: Monday, February 6, 2023 8:08 AM
To: Michael Banks <michael.banks@gov.texas.gov>; Jodie Johnston <Jodie.Johnston@gov.texas.gov>
Cc: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov>
Subject: RE: Business Card Proof: TX CPA-PF2955-BC Banks
 
Roger Sir.  We will get these into production ASAP and expedite for you.
 
Please advise if we can be of further assistance.
 
Jeff
 

From: Michael Banks <michael.banks@gov.texas.gov> 
Sent: Friday, February 3, 2023 6:56 PM
To: Jodie Johnston <Jodie.Johnston@gov.texas.gov>
Cc: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov>; Jeffrey Duhon <Jeffrey.Duhon@gov.texas.gov>
Subject: RE: Business Card Proof: TX CPA-PF2955-BC Banks
 
Everything looks good. Thank you.
 

From: Jodie Johnston <Jodie.Johnston@gov.texas.gov> 
Sent: Friday, February 3, 2023 3:09 PM
To: Michael Banks <michael.banks@gov.texas.gov>
Cc: Amy Bannatyne <Amy.Bannatyne@gov.texas.gov>; Jeffrey Duhon <Jeffrey.Duhon@gov.texas.gov>
Subject: Business Card Proof: TX CPA-PF2955-BC Banks
 
Michael,
 
Can you review the attached proof for your business cards and let me know if they are correct?  If not, 
let me know what needs to be changed and I’ll pass the information on to the print shop.
 
Thank you,
 
Jodie Johnston, CTCD
Financial Services Division | Purchaser 
Office of Governor Greg Abbott
jodie.johnston@gov.texas.gov
512-936-6745
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From: proofs <proofs@marfield.com> 
Sent: Friday, February 3, 2023 2:09 PM
To: Jodie Johnston <Jodie.Johnston@gov.texas.gov>
Subject: TX CPA-PF2955-BC Banks
 
[EXTERNAL SENDER] - Do not click on links or open attachments in unexpected messages.
 
 
 
 

-- 
ELECTRONIC PROOF FROM MARFIELD, INC.

>>>Double click the attached file to view your proof. Acrobat Reader is a free download from Adobe.com and can be 
used to view this proof<<<

NOTE: A pdf proof may require you to adjust your view settings to see item(s) in proper proportion.

REMEMBER TO PRINT OUT AND PROOFREAD YOUR ORDER THOROUGHLY FOR LAYOUT AND CONTENT.

IMPORTANT: No further work is performed on any job without a reply to this email.
Please use one of the following statements when you reply to this email:

Proof Approved – OK to Print
Proof Approved With Changes – Ok To Print
Please Make Corrections As Follows – Additional Proof Required. (Additional $10.00 charge)

REMINDER: Contact your Customer Service Representative at 1-877-245-9122 for assistance.

Thank you,
 
Marfield, Inc.
Tel: 877-245-9122
email: proofs@marfield.com
 
Got a moment? Review us on Google!
Go to http://bit.ly/MarfieldReview and let us know how we are doing.

I 
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From: Anna Marie Thompson <AnnaMarie.Thompson@gov.texas.gov> 
Sent: Monday, January 30, 2023 5:20 PM
To: Sydney Scott <Sydney.Scott@gov.texas.gov>; Shayne Woodard <shayne.woodard@gov.texas.gov>
Cc: Michelle Watts <Michelle.Watts@gov.texas.gov>; Maya Saucedo <maya.saucedo@gov.texas.gov>; 
Wes Hambrick <Wes.Hambrick@gov.texas.gov>; Steve Munisteri <Steve.Munisteri@gov.texas.gov>; 
Renae Eze <Renae.Eze@gov.texas.gov>; Kimberly Carmichael <Kimberly.Carmichael@gov.texas.gov>; 
Sheridan Nolen <Sheridan.Nolen@gov.texas.gov>; Eduardo Leal <eduardo.leal@gov.texas.gov>; 
Caroline Hakes <caroline.hakes@gov.texas.gov>
Subject: Txleger update for 01/30/2023
Items that may be of interest to share with your constituents:
BORDER CRISIS Update: News release: Governor Abbott Announces New Texas Border Czar: 
Governor Abbott today announced the new position of Texas Border Czar to oversee border 
security in President Joe Biden's absence at a press conference on a Texas border wall 
construction site in San Benito. Mike Banks has been hired as Special Advisor on Border Matters 
to the Governor and will serve as the State of Texas' first-ever Border Czar.

WATCH the replay >>> facebook.com/TexasGovernor Providing an update on Texas’ 
historic efforts to secure the border in Biden’s absence.

TOMORROW: Governor Abbott will receive a briefing and hold a press conference with state 
officials tomorrow, Tuesday, January 31, at the State Operations Center in Austin on the state's 
response to severe winter weather conditions impacting Texas this week

ALERT: From @TxDOT: Winter weather including freezing rain could impact a large 
portion of the state over the next few days. Please stay weather aware, slow down and 
pay attention since travel can be dangerous. For current road conditions visit 
drivetexas.org

#Txlege: From @GovAbbott: Texas stands at the threshold of an even brighter future. Our 
economy, industries, and people are thriving. This session, we will bolster public safety, cut 
property taxes, empower parents, and strengthen our economy to build the Texas of 
tomorrow. Read the op ed. 

WATCH from @GovAbbott: Expanding rural healthcare. Investing in STEM education. 
Building roads and moving Texans. We’re working every day to keep Texas the best 
place to live, work, and raise a family. [See video in tweet.]

ICYMI: From @GovAbbott: I joined Texans from across our state at the Texas Capitol today for 
the annual Rally for Life. Proud of the transformational changes we have made to protect life 
in Texas. Texas is a pro-life state & will continue to protect the unborn. Read more.
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From @TXWorkforce: Get certified in Project Management from our Online Learning partner 
@metrixlearning! Free certification training is available for all Texans. Funding is available to 
cover certification exam costs for eligible participants! #SkillUp today

From @TexasVeterans: Texas Veterans Resource & Career Fair in Houston, Feb. 9. Hosted with 
@HouUrbanLeague. See flyer for details. To register, scan the QR code on flyer or click on the 
link in the tweet.

From @tdlrlicense: Thinking about buying a residential service contract (aka home warranty)? 
Ask questions before you buy, including how much it costs, what it covers & who'll do any 
repairs & how quickly they'll be made. Know the answers before you have to file a claim.

From @TXForestService: On Wednesday, the 20th anniversary of the Columbia disaster, seven 
trees planted in 2003 in memory of the shuttle crew members will be rededicated in Banita 
Creek Park in Nacogdoches. 

Looking for COVID-19 information?
Vaccine Information and Locations: COVIDVaccine.Texas.gov
Testing and Therapeutics Locations: Meds.TDEM.Texas.gov
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From: Governor Greg Abbott Press Office <GovernorAbbottPress@public.govdelivery.com> 
Sent: Monday, January 30, 2023 5:01 PM
To: Steve Munisteri <Steve.Munisteri@gov.texas.gov>
Subject: Governor Abbott Announces New Texas Border Czar

       

For Immediate Distribution | January 30, 2023 | (512) 463-1826

Governor Abbott Announces New Texas Border Czar

AUSTIN – Governor Greg Abbott today announced the new position of Texas Border Czar to oversee 
border security in President Joe Biden's absence at a press conference on a Texas border wall 
construction site in San Benito. Mike Banks has been hired as Special Advisor on Border Matters to the 
Governor and will serve as the State of Texas' first-ever Border Czar. 
"For nearly two years, the State of Texas has taken unprecedented, historic action under Operation 
Lone Star in response to the Biden Administration's refusal to secure the border," said Governor 
Abbott. "To continue doing what no other state in the history of our country has done to secure the 
border, I hired Mike Banks as the State of Texas' first-ever Border Czar. As an award-winning Border 
Patrol Agent, with decades of federal law enforcement and border security experience, Mike is the 
perfect choice to oversee Texas' fight against the surge of illegal immigration, lethal drugs, and deadly 
weapons flowing into our state and nation. I have no doubt that Mike's strong record of leadership and 
wealth of experience will provide Texans—and Americans—the level of border security expertise they 
deserve from a proper Border Czar." 
The Governor was joined for the announcement by Border Czar Banks, Texas Department of Public 
Safety (DPS) Director Steve McCraw, and Texas Military Department (TMD) Major General Thomas 
Suelzer.
"I am humbled to be selected by Governor Abbott for this opportunity," said Border Czar Banks. 
"Protecting our nation’s border is something I have dedicated the last 23 years of my life to, and I am 
very passionate about it. I look forward to strengthening our relationships with law enforcement 
partners and the community, leveraging all that we can to further protect our great state of Texas and 
the United States."
"No Governor has dedicated more time, energy, and effort in terms of public safety, homeland 
security, and border security than Governor Abbott," said Director Steve McCraw. "I welcome Mike 
Banks to the Texas team as we continue working to secure the border."
"I applaud Governor Abbott for selecting Mike Banks as Texas' Border Czar," said Major General 
Suelzer. "The Texas National Guard and I look forward to working with Mike in our mission to protect 

Gov.RR "OR GREG ABBOTT 
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Texans as we secure the border."
Border Czar Banks will report directly to Governor Abbott and ensure border security strategies are 
fully executed in Texas in the absence of meaningful federal action. He will collaborate daily with TMD, 
DPS, and other state agencies, local officials, and Texas landowners to carry out Operation Lone Star's 
mission of deterring and repelling migrants from illegally crossing into Texas from Mexico. Border Czar 
Banks will also advise the Governor on border security situations and strategies, including the 
planning of operations ahead of migrant surges, like that of El Paso in December 2022. To best serve 
Texans and Americans, Border Czar Banks will be based out of Weslaco and travel along the border, 
and state, as necessary.
Mike Banks of Mission is a former U.S. Border Patrol (USBP) Weslaco Station Patrol Agent in Charge. 
Banks has over three decades of federal law enforcement leadership experience, with 23 years in 
border security operations and administration along the United States-Mexico border. He previously 
served as Acting Deputy Chief of Law Enforcement Operational Programs at the USBP headquarters in 
Washington, D.C., USBP McAllen Station Patrol Agent in Charge, USBP Rio Grande Valley Sector 
Executive Officer and Acting Division Chief, and other various USBP leadership positions in Texas, 
Arizona, and California. He is also a former member of the U.S. Navy Military Police. Banks holds an 
associate’s degree in Administration of Justice from Southwestern College in Chula Vista, California, a 
bachelor’s degree in Organizational Leadership from South Texas College, and other awards from the 
U.S. Navy and USBP.

(PHOTO: Office Of The Governor, 1/30/22)
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(PHOTO: Office Of The Governor, 1/30/22)
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(PHOTO: Office Of The Governor, 1/30/22)

(PHOTO: Office Of The Governor, 1/30/22)
Governor Abbott has taken unprecedented action to secure the border in the wake of the federal 
government’s inaction, including:

• Securing $4 billion in funding for Texas' border security efforts
• Launching Operation Lone Star and deploying thousands of Texas National Guard soldiers and 

Texas Department of Public Safety troopers
• Taking aggressive action to aid border communities, including busing thousands of migrants to 

Washington, D.C., New York City, Chicago, and Philadelphia
• Designating Mexican drug cartels as terrorist organizations to keep Texans safe amid the 

growing national fentanyl crisis
• Arresting and jailing criminals trespassing or committing other state crimes along the southern 

border
• Issuing an executive order authorizing the Texas National Guard and Texas Department of 

Public Safety to return illegal immigrants to the border at ports of entry
• Allocating resources to acquire 1,700 unused steel panels to build the border wall in Texas
• Signing a law to make it easier to prosecute smugglers bringing people into Texas
• Signing 15 laws cracking down on human trafficking in Texas
• Signing a law enhancing penalties for the manufacturing and distribution of fentanyl
• Issuing a disaster declaration for the border crisis
• Issuing an executive order preventing non-governmental entities from transporting illegal 

immigrants
• Signing memoranda of understanding between the State of Texas and the States of 

Chihuahua, Coahuila, Nuevo León, and Tamaulipas to enhance border security measures in 
their states that will prevent illegal immigration from Mexico to Texas

• Activating the Joint Border Security Operations Center (JBSOC) and directing the Texas 
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Department of Public Safety, Texas Military Department, and Texas Division of Emergency 
Management to coordinate Texas’ response to secure the border

Read more on additional actions taken by the Governor to secure the border.

###
Please DO NOT REPLY to this message. It comes from an un-monitored mailbox. If you have any 

questions regarding this announcement, please contact the Governor’s Press Office at (512) 463-1826.

GovDelivery, Inc. sending on behalf of the Office of the Governor · P.O. Box 12428 · Austin TX 78711-2428 · 800-843-5789
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From: Michael Banks <michael.banks@gov.texas.gov> 
Sent: Tuesday, January 31, 2023 12:27 PM 
To: Ann Timmins <Ann.Timmins@gov.texas.gov>; Julie Frank <julie.frank@gov.texas.gov>; Brock 
Eiermann <Brock.Eiermann@gov.texas.gov>; Alexandra Becker <alexandra.becker@gov.texas.gov>; 

Rasheidah Reid 
Subject: RE: Virtual NEO 

Okay, thank you! 

From: Ann Timmins <Ann.Timmins@gov.texas.gov> 
Sent: Tuesday, January 31, 2023 11:52 AM 
To: Julie Frank <julie.frank@gov.texas.gov>; Brock Eiermann <Brock.Eiermann@gov.texas.gov>; 
Alexandra Becker <alexandra.becker@gov.texas.gov>; Michael Banks <michael.banks@gov.texas.gov>; 

Subject: Virtual NEO 

Good Morning All, 

; Rasheidah Reid 

We are having a virtual NEO tomorrow. Please email me directly if you do not have Teams access for 
tomorrow. I will be providing further instruction later today. 

Have a wonderful day and Stay Safe!! 

Sincerely, 

.. 'A.nn Timmins 

Human Resources 

Office of the Governor 
512-463-8315 
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How to appeal the withholding of information under Gov’t Code section 552.024 
 
If you wish to appeal the withholding of information discussed on the previous page, you 
must send the following to the attorney general: 
 

1) a signed, written statement indicating your wish to appeal the withholding of 
information; 

 
 2) the name of the governmental body that withheld information from you; 
 
 3) the date you made your original request for information; and 
 

4) a copy of your original request for information, or if you are unable to provide 
a copy, a description of your original request for information. 

 
You may also submit written comments stating why you think the information should be 
released to you, but you are not required to do so. 
 
Send your appeal by mail to the attorney general at: 
 
 Open Records Division 
 P.O. Box 12548 
 Austin, Texas 78711-2548 
  
 
Within forty-five business days after receiving all of the above-listed items necessary to 
file your appeal, the attorney general will issue a written ruling on the matter.  You will 
receive a copy of this ruling in the mail. 
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How to appeal the withholding of information under Gov’t Code section 552.130 
 
If you wish to appeal the withholding of information discussed on the previous page, you 
must send the following to the attorney general: 
 

1) a signed, written statement indicating your wish to appeal the withholding of 
information; 

 
 2) the name of the governmental body that withheld information from you; 
 
 3) the date you made your original request for information; and 
 

4) a copy of your original request for information, or if you are unable to provide 
a copy, a description of your original request for information. 

 
You may also submit written comments stating why you think the information should be 
released to you, but you are not required to do so. 
 
Send your appeal by mail to the attorney general at: 
 
 Open Records Division 
 P.O. Box 12548 
 Austin, Texas 78711-2548 
 
Within forty-five business days after receiving all of the above-listed items necessary to 
file your appeal, the attorney general will issue a written ruling on the matter.  You will 
receive a copy of this ruling in the mail. 
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How to appeal the withholding of information under Gov’t Code section 552.1175 
 
If you wish to appeal the withholding of information discussed on the previous pages, 
you must send the following to the attorney general: 
 

1) a signed, written statement indicating your wish to appeal the withholding of 
information; 

 
 2) the name of the governmental body that withheld information from you; 
 
 3) the date you made your original request for information; and 
 

4) a copy of your original request for information, or if you are unable to provide 
a copy, a description of your original request for information. 

 
You may also submit written comments stating why you think the information should be 
released to you, but you are not required to do so. 
 
Send your appeal by mail to the attorney general at: 
 
 Open Records Division 
 P.O. Box 12548 
 Austin, Texas 78711-2548 
 
Within forty-five business days after receiving all of the above-listed items necessary to 
file your appeal, the attorney general will issue a written ruling on the matter.  You will 
receive a copy of this ruling in the mail. 
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