
Wednesday, October 5, 2022 at 16:49:01 Eastern Daylight Time

Page 1 of 4

Subject: [Records Center] Public Informa7on Request :: R002752-100422
Date: Wednesday, October 5, 2022 at 3:46:44 PM Eastern Daylight Time
From: TXDFPS Records Management Group
To: AO Records

EXTERNAL SENDER

--- Please respond above this line ---

10/05/2022

Emma Lewis
1030 15th Street NW, Suite B255 
Washington, DC 20005

RE: OPEN RECORDS REQUEST of October 04, 2022, Reference # R002752-100422.

Dear Emma Lewis,

This e-mail is regarding your request for records submiUed on October 04, 2022 for informaVon about:

“Re: Public InformaVon Request

Dear Public InformaVon Officer:

Pursuant to the Texas Public InformaVon Act, as codified at Tex. Code ch. 552, American Oversight makes the
following request for public records.

Requested Records

American Oversight requests that your office promptly produce the following:

Texas Department of 
Family and Protective Services 

VERSIGHT 
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All records reflecVng the number of Department of Family and ProtecVve Services (DFPS) invesVgaVons into
cases of minors receiving gender-affirming care, including records reflecVng the number of intake cases, the total
number of open cases under invesVgaVon, and the number of closed cases.

To be clear, American Oversight is not requesVng the disclosure of names, other personally idenVfiable
informaVon, or privileged details about ongoing invesVgaVons, and it does not object to the redacVon of such
informaVon from responsive documents. To the extent that DFPS maintains aggregated informaVon, such as
spreadsheets or databases, of cases relaVng to gender-affirming care of minors, such documents would be
responsive to this request.

Please provide all responsive records from July 6, 2022, through the date the search is conducted. 

American Oversight seeks all responsive records regardless of format, medium, or physical characterisVcs. In
conducVng your search, please understand the term “record” in its broadest sense, to include any wriUen,
typed, recorded, graphic, printed, or audio material of any kind. We seek records of any kind, including electronic
records, audiotapes, videotapes, and photographs, as well as leUers, emails, facsimiles, telephone messages,
voice mail messages and transcripts, notes, or minutes of any meeVngs, telephone conversaVons or discussions.
Our request includes any aUachments to these records. No category of material should be omiUed from search,
collecVon, and producVon. 

In addiVon, American Oversight insists that your office use the most up-to-date technologies to search for
responsive informaVon and take steps to ensure that the most complete repositories of informaVon are
searched. American Oversight is available to work with you to crae appropriate search terms. However,
custodian searches are sVll required; governmental authoriVes may not have direct access to files stored in .PST
files, outside of network drives, in paper format, or in personal email accounts.

Please search all records regarding official business. You may not exclude searches of files or emails in the
personal custody of your officials, such as personal email accounts. Emails conducVng government business sent
or received on the personal account of a governmental authority’s officer or employee consVtutes a record for
purposes of the Texas Public InformaVon Act. 

In the event some porVons of the requested records are properly exempt from disclosure, please disclose any
reasonably segregable non-exempt porVons of the requested records. If it is your posiVon that a document
contains non-exempt segments, but that those non-exempt segments are so dispersed throughout the
document as to make segregaVon impossible, please state what porVon of the document is non-exempt, and
how the material is dispersed throughout the document. If a request is denied in whole, please state specifically
that it is not reasonable to segregate porVons of the record for release.

Please take appropriate steps to ensure that records responsive to this request are not deleted by your office
before the compleVon of processing for this request. If records potenVally responsive to this request are likely to
be located on systems where they are subject to potenVal deleVon, including on a scheduled basis, please take
steps to prevent that deleVon, including, as appropriate, by insVtuVng a liVgaVon hold on those records.
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To ensure that this request is properly construed, that searches are conducted in an adequate but efficient
manner, and that extraneous costs are not incurred, American Oversight welcomes an opportunity to discuss its
request with you before you undertake your search or incur search or duplicaVon costs. By working together at
the outset, American Oversight and your office can decrease the likelihood of costly and Vme-consuming
liVgaVon in the future.

Where possible, please provide responsive material in electronic format by email or in PDF or TIF format on a
USB drive. Please send any responsive material being sent by mail to American Oversight, 1030 15th Street NW,
Suite B255, Washington, DC 20005. If it will accelerate release of responsive records to American Oversight,
please also provide responsive material on a rolling basis.

Fee Waiver Request

In accordance with Tex. Code § 552.267(a), American Oversight requests a waiver of fees associated with
processing this request for records, because such a waiver “is in the public interest because providing the copy of
the informaVon primarily benefits the general public.” The requested records are directly related to the work of
state officials, with the potenVal to shed light on the number of ongoing state invesVgaVons relaVng to gender-
affirming care as purported “child abuse.” This maUer is a subject of substanVal public interest in Texas.
Accordingly, release of records that may help the public understand the operaVons and acVviVes of state officials
is in the public interest.

Release of the requested records will primarily benefit the public. As a 501(c)(3) nonprofit, American Oversight
does not have a commercial purpose and the release of the requested records is not in American Oversight’s
financial interest, but is rather in the public interest. American Oversight is commiUed to transparency and
makes the responses governmental authoriVes provide to public records requests publicly available. As noted,
the subject of this request is a maUer of public interest, and the public would benefit from an enhanced
understanding of the government’s acVviVes through American Oversight’s analysis and publicaVon of these
records. American Oversight’s mission is to promote transparency in government, to educate the public about
government acVviVes, and to ensure the accountability of government officials. American Oversight uses the
informaVon gathered, and its analysis of it, to educate the public through reports, press releases, or other
media. American Oversight also makes materials it gathers available on its public website and promotes their
availability on social media plakorms, such as Facebook and TwiUer. 

American Oversight has also demonstrated its commitment to the public disclosure of documents and creaVon
of editorial content through numerous substanVve analyses posted to its website. Examples reflecVng this
commitment to the public disclosure of documents and the creaVon of editorial content include the posVng of
records related to the organizaVon’s invesVgaVons into misconduct and corrupVon in state governments; the
posVng of records related to the Trump AdministraVon’s contacts with Ukraine and analyses of those contacts;
posVng records and editorial content about the federal government’s response to the Coronavirus pandemic;
posVng records received as part of American Oversight’s “Audit the Wall” project to gather and analyze
informaVon related to the administraVon’s proposed construcVon of a barrier along the U.S.-Mexico border, and
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analyses of what those records reveal; the posVng of records related to an ethics waiver received by a senior
Department of JusVce aUorney and an analysis of what those records demonstrated regarding the Department’s
process for issuing such waivers; and posVng records and analysis of federal officials’ use of taxpayer dollars to
charter private aircrae or use government planes for unofficial business. 

Accordingly, American Oversight qualifies for a fee waiver. If your office denies our request for a fee waiver,
please noVfy American Oversight of any anVcipated fees or costs in excess of $40 prior to incurring such costs or
fees. 

Conclusion

We share a common mission to promote transparency in government. American Oversight looks forward to
working with your county on this request. If you do not understand any part of this request, have any quesVons,
or foresee any problems in fully releasing the requested records, please contact Emma Lewis at
records@americanoversight.org or (202) 919-6303. Also, if American Oversight’s request for a fee waiver is not
granted in full, please contact us immediately upon making such a determinaVon.

Sincerely,

/s/ Emma Lewis
Emma Lewis
on behalf of
American Oversight”

We have reviewed your request and prepared the responsive records.  Please log in to the Public Records Center
at the following link to retrieve your request documents. 

Public InformaVon Request - R002752-100422
 
IMPORTANT: The DFPS Records Portal uses the browser popup feature as part of the downloading process of
responsive documents so it is highly recommended to check your browser to ensure popup blockers have been
disabled before aUempVng to download any documents, otherwise it could adversely affect your ability to
download the informaVon. Also, our portal system is opVmized for use with Google Chrome. Using a browser
other than Google Chrome could result in technical issues when aUempVng to access your account and / or
downloading documents.
 
Please let us know if you have any quesVons. You may contact us by replying to this e-mail. 

Sincerely, 

DFPS Open Records Coordinator
512-929-6764
1-877-764-7230

CONFIDENTIALITY NOTICE: This electronic transmission and any aUachments consVtute confidenVal informaVon which is intended only for the named recipient(s) and may be legally privileged. If
you have received this communicaVon in error please contact the sender immediately. Any disclosure, copying, distribuVon or the taking of any acVon concerning the contents of this communicaVon
by anyone other than the named recipient(s) is strictly prohibited.
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To monitor the progress or update this request please log into the Public Records Center
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https://u8387778.ct.sendgrid.net/ls/click?upn=6HtRfOYLt5fXvpttM-2FU1HRtO32BL6BCofrt25ajwK34Otg8LawLuuG8whSBs8NJuF-2FmHUpy-2BtoaqHX-2FdyBgO-2F3VdreNkRKXQ-2Fywm1v5fTXw-3DywZ__cPkxQX3S-2FGIgcoTRLvdsi9uKUNUHeVyD5voOlHqCcJGNIWEzcTeAFEFZz9IiOA8cIlhXC5-2BzfQent6GqZeta-2FvyQ5BTUrQJW3bxLR71Y3-2BfvCkAAsDGy1Q-2FskPlJYwfWzqapsxeccvhoZyTL3H-2Bailesldp3v9rWxKLsANbBknNWguUUDkODwWiDDrizI9OBftepc8rr32I8lyJuYanjl-2FH-2F7J-2FLQTqMfjVrJMjdIZPOJ6OWk33Gb9oQK-2F1bfk-2BUI2Gq8LlFLqfUqJLIQP1CANdm4f0LNmSq-2BCRHIwqfjyZfZqGl9J0UoGN9G8tjoKUl9-2Bz4v47gkZI6znbU2tm0-2BgwaWU-2BlhImccLZpfyo0mMPfO5IF0pisXFWmdgGH8oat
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