
Office for Civil Rights and Civil Liberties 
U.S. Department of Homeland Security 
Washington, DC 20528 

May 24, 2022 

Via electronic mail 

Hart W. Wood 
American Oversight 
1030 15th Street NW 
B255 
Washington, DC 20005 

Re:  2022-CRFO-00061 

Dear Hart Wood: 

This letter responds to your Freedom of Information Act (FOIA) request dated January 19, 2022, 
to the Department of Homeland Security (DHS) The Privacy Office and transferred to the DHS 
Office for Civil Rights and Civil Liberties (CRCL) on January 21, 2022, seeking:  

1. Complaints submitted to the Office of Civil Rights and Civil Liberties (CRCL)
concerning migrant expulsions under Title 42, including, but not limited to, the conduct
of employees of any DHS component or treatment of migrants under the policy.

2. Any short form complaints opened by CRCL in response to information submitted by
DHS components or external entities concerning migrant expulsions under Title 42.

(Date Range for Record Search: From 3/01/2020 To date of the search).

The processing of your request identified certain materials that will be released to you. Portions 
not released are being withheld pursuant to the Freedom of Information Act, 5 U.S.C. § 552.  
Please refer to the Applicable Exemptions list at the end of this letter that identifies the authority 
for withholding the exempt material, which is indicated by a mark appearing in the block next to 
the exemption. An additional enclosure with this letter explains these exemptions in more detail.   

Fees 

There are no fees associated with processing this request because the fees incurred do not exceed 
the minimum threshold necessary for charge. 

Administrative Appeal 

You have a right to appeal the above withholding determination.  Should you wish to do so, you 
must send your appeal and a copy of this letter, within 90 days of the date of this letter, to:  
Office for Civil Rights and Civil Liberties, Attn: FOIA Appeals, U.S. Department of Homeland 
Security, 245 Murray Lane, SW, Mail Stop 0190, Washington, D.C. 20528-0655, following the 
procedures outlined in the DHS FOIA regulations at 6 C.F.R. Part 5 § 5.8. Your envelope and 
letter should be marked “FOIA Appeal.”  Copies of the FOIA and DHS FOIA regulations are 
available at www.dhs.gov/foia.  
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Additionally, you have the right to seek dispute resolution services from the Office of 
Government Information Services (OGIS) which mediates disputes between FOIA requesters 
and Federal agencies as a non-exclusive alternative to litigation.  If you are requesting access to 
your own records (which is considered a Privacy Act request), you should know that OGIS does 
not have the authority to handle requests made under the Privacy Act of 1974.  You may contact 
OGIS as follows: Office of Government Information Services, National Archives and Records 
Administration, 8601 Adelphi Road-OGIS, College Park, Maryland 20740-6001; e-mail at 
ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile at 202-741-
5796.  

If you have any questions pertaining to your request, please feel free to contact our office at 
crclfoia@hq.dhs.gov. 

 

Sincerely,        

 
 
 

Rosemary Law 
CRCL FOIA Officer 
 
Summary: 
Number of Pages Released in Part: 20 
 
 
 

APPLICABLE EXEMPTIONS  
FREEDOM OF INFORMATION ACT  

 
Freedom of Information Act (5 U.S.C. 552) 

 
 (b)(1)     (b)(2)     (b)(3)     (b)(4)     (b)(5)    (b)(6) 

 
 (b)(7)(A)   (b)(7)(B)   (b)(7)(C)    (b)(7)(D)  (b)(7)(E)   (b)(7)(F) 

 
Enclosures 
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FREEDOM OF INFORMATION ACT 
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552 

 
Exemptions 

Exemption (b)(1): Records that contain information that is classified for national security 
purposes.  
Exemption (b)(2): Records that are related solely to the internal personnel rules and practices of 
an agency.  
Exemption (b)(3): Allows for the withholding of information prohibited from disclosure by 
another federal statute provided that one of two disjunctive requirements are met: the statute 
either "(A)(i) requires that the matters be withheld from the public in such a manner as to leave 
no discretion on the issue, or (A)(ii) establishes particular criteria for withholding or refers to 
particular types of matters to be withheld." 
Exemption (b)(4): Records that contain trade secrets and commercial or financial information 
obtained from a person that is privileged or confidential.   
Exemption (b)(5): Inter- or intra-agency records that are normally privileged in the civil 
discovery context. The three most frequently invoked privileges are the deliberative process 
privilege, the attorney work-product privilege, and the attorney-client privilege: 

• Deliberative process privilege – Under the deliberative process privilege, disclosure of 
these records would injure the quality of future agency decisions by discouraging the 
open and frank policy discussions between subordinates and superiors. 

• Attorney work-product privilege – Records prepared by or at the direction of a FinCEN 
attorney.  

• Attorney-client privilege – Records of communications between an attorney and his/her 
client relating to a matter for which the client has sought legal advice, as well as facts 
divulged by client to attorney and any opinions given by attorney based on these. 

Exemption (b)(6): Records that contain identifying information that applies to a particular 
individual when the disclosure of such information "would constitute a clearly unwarranted 
invasion of personal privacy.” This requires the balancing of the public’s right to disclosure 
against the individual’s right to privacy.  
 Exemption (b)(7)(A): Records or information compiled for law enforcement purposes, but only 
to the extent that production of such law enforcement records or information…could reasonably 
be expected to interfere with law enforcement proceedings. 
Exemption (b)(7)(C): Records containing law enforcement information when disclosure “could 
reasonably be expected to constitute an unwarranted invasion of personal privacy” based upon 
the traditional recognition of strong privacy interests ordinarily appropriated in law enforcement 
records.  
Exemption (b)(7)(E): Records compiled for law enforcement purposes, the release of which 
would disclose techniques and/or procedures for law enforcement investigations or prosecutions, 
or would disclose guidelines for law enforcement investigations or prosecutions if such 
disclosure could reasonably be expected to risk circumvention of the law.  
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Row
CRCL 

Number

Master 
Complaint 
Number

Active Current Activity Last Activity Date Closed Method of Receipt Source Date to DHS Date to CRCL Summary of Allegation
Component 
Referenced

Components 
Involved

Special 
Process

Special 
Process Type

Complaint 
Issue

Issue Basis Situation Situation Basis
Incident 

Date
Incident 
Location

City State

1 Contact-DHS-
21-0225

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; Title 42/8; HOTELINGOn October 26, 2020, CRCL received an ORR Referral on behalf of UAC 
who was 16 years old at the time of apprehension. According to the correspondence, the UAC reported spending 14 days in 

immigration custody. According to the correspondence, the UAC was in custody from October 10-23, 2020, and was initially processed 
under Title 42, but was reprocessed under Title 8. He reported being housed in a hotel for two days during his time in custody. 

 

CBP ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

2 Contact-DHS-
21-0910

FALSE Contact Process 
Complete

5/9/2021 2/24/2021 Email HHS 2/16/2021 2/16/2021 On February 16, 2021, CRCL received an HHS ORR referral regarding unaccompanied minor 
age 17 years. The minor alleges this was his second time in the United States, and was deported in July 2020 after being held in DHS 
custody for 4 days. The minor alleges in July 2020, after being apprehended he told border patrol agents that he was a minor. The minor 
alleges he was placed in a detention center and was deported with all the adults and children in the detention center back to Guatemala. 
According to PCQS Enforce the minor was apprehended by border patrol agents on February 11, 2021, near Sasabe, Arizona, and was 
transferred to the Tucson Coordination Center for further processing. PCQS Enforce states the minor was removed from the United 
States on July 30, 202, after being booked in on July 29, 2020, as a Title 42 return. There are no other contacts regarding the minor in 
Entellitrak.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Tucson 
Coordination 
Center

Tucson Arizona

3 Contact-DHS-
20-2226

FALSE Contact Process 
Complete

5/8/2021 9/14/2020 Email Direct 7/8/2020 7/8/2020 KEWORD: Title 42 explusionOn July 8, 2020, CRCL received direct email correspondence from of the Kino Border 
Initiative on behalf of (Correspondence from lists the name  

 while the complaint lists the name ; No alien number listed).  alleges around 2 am on 
July 4, 2020, she entered the US by Nogales, Az with her four daughters  DOB  

DOB   DOB and DOB ) carrying documentation of threats 
and attempts to file police reports in Guatemala. alleges she fled Guatemala due to threats by organized crime.  was 
apprehended by two border patrol agents and was taken to the Nogales Border Patrol Station, where she told the agents she had 
paperwork documenting the threat, she asked to show the documents, and to talk to a lawyer. alleges the border patrol agents 
ignored her requests and threatened to divulge information about her alleged smuggler and how much money she paid, or she 
would have serious problems. claims she was very frightened by their threats and their aggressive behavior. provided 
the contact information for her husband, who is currently in the asylum process in the US, when asked by the CBP agents.
alleges she later learned that CBP agents called her husband to threaten him and ask how much he paid the cartel. claims 
during her two hours at the CBP station, she did not sign any documents and was not given any information regarding asylum.  
believes the agents started making fun of her, laughing at her, looking at her with disrespect, and in a discriminatory manner. 
alleges several unnamed agents said she would be sent back to Mexico and allegedly said "Don't come here. You aren't going to get 
anything. If you bring kids, you won't accomplish anything."Furthermore, claims around 7am on July 4, 2020, CBP agents 
returned her and her children to Mexico through the DeConcini Port of Entry without giving them information or access to the asylum 
process, despite their well-documented experience of persecution in Guatemala. In response to a CRCL request for an alien number, CRCL 
stated, "She is listed as in records. An alien number does not appear to have been assigned."  
CBP provided an I-44 listing and other individuals apprehended with her. The I-44 narrative states: "On July 4, 
2020 at approximately 12:30 a.m., Border Patrol Agents (BPA)  and  encountered ten subjects that illegally entered into the 
United States at the InternationalBorder near Sasabe, Arizona, at a place other than as designated by the Secretary of Homeland 
Security."The subjects were taken into custody and transported to the Sasabe Forward Operating Base (Sasabe, Arizona) for processing 
using the e3/IAFIS Systems. They appeared to have no illness or injuries. All ten subjects were transported to the Tucson Coordination 
Center(TCC) to be expelled through the Nogales, Arizona Port of Entry under "Operation Capio" via delayed Title 42 U.S.C. Section 265. 
The group comprised of all females and juveniles, no adult males in the group."

CBP CBP FALSE Due Process DHS 
Supported 
Activity

Tucson 
Coordination 
Center

Tucson Arizona

4 002908-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 11/24/2021 11/24/2021 On November 24, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Mexican citizen  (DOB: ) and 
her four minor sons: (DOB: ,  (DOB: ),  

 (DOB: ), and (DOB: .  The attorney wrote that the Complainant fled to the 
U.S./Mexican border with her children after an illegal organized criminal syndicate murdered her daughter, kidnapped her younger 
brother, and attempted to kidnap her three teenaged sons. The family witnessed the murder and kidnapping. In addition, she has now 
received threats from the same illegal group to kidnap her youngest son. The family is living temporarily in hiding sharing a tent inside 
Movimiento Juventud 2000, a severely overcrowded nonprofit shelter in Tijuana’s Zona Norte. Their housing is unstable and dangerous, 
and they have already been robbed of their possessions in the shelter. The family lives in constant fear that they will be the next victims 
and will be kidnapped, tortured, and murdered. The fear in their lives is so palpable that the children do not leave the shelter to attend 
school. The result has been a severe decline in mental health for all family members, requiring the in-patient hospitalization of the 
Complainant.A humanitarian parole request was submitted to CBP officers at the San Ysidro Port of Entry on October 10, 2021. CBP 
replied with a short denial on October 19, 2021.  The attorney included an executed G-28 and supporting documentation.  The advocate 
alleges that the denial of the request for humanitarian parole is an abuse of discretion and that there are strong humanitarian interests 
in granting parole. 

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry San Ysidro, CA San Ysidro California

5 Contact-DHS-
21-0303

FALSE Contact Process 
Complete

5/8/2021 12/9/2020 Email HHS 11/2/2020 11/2/2020 Hoteling Time in custodyTitle 42 to Title 8 transferOn November 2, 2020, CRCL received a Significant Incident Report from HHS ORR 
regarding , a 17-year-old UAC from Guatemala.  The UAC reported that he was in ICE 
custody for 6 days prior to being transferred to ORR, from October 26 to October 31, 2020, including one day in a hotel

 
 

CBP CBP FALSE Due Process Removal/rel
ease

Unaccomp
anied 
Minor

Hoteling , Time in 
custody, 
Transport

2020-10-28 Tucson 
Coordination 
Center

Tucson Arizona

6 003244-22-
Contact

FALSE Close Matter 2/2/2022 2/2/2022 Email Direct 1/29/2022 1/29/2022 On January 29, 2022, CRCL received correspondence via standard postal mail from attorney of Al Otro Lado 
seeking humanitarian parole and an exemption from Title 42 on behalf of El Salvador citizen (DOB: 

), her husband,  (DOB: ), and her sons  (DOB: 
, and  (DOB: ). It is alleged that the Complainant and her family are currently 

being denied their legal right to seek asylum while being illegally forced to remain in Mexico under Title 42. It is alleged that several 
family members are ill and gravely vulnerable, without access to essential medication and care in Mexico, and the entire family is in 
imminent risk.  has uncontrolled epilepsy, and has suffered at least 7 seizures in the last year. Her 9-year-old son 
Jeferson is a life-long asthmatic, a serious and potentially life threatening condition for which he was hospitalized for 2 months when he 
was only 2 years old. Comprehensive medical examinations of the Complainant and her son were each completed in October, 2021 by a 
US trained family medicine physician, licensed in the state of California, who serves as a volunteer with the Refugee Health Alliance.  The 
doctor concluded that, in light of the current state of healthcare provision in Tijuana, the barriers to obtaining quality medical care, and 
the complexity of the Complainant’s medical condition, the Complainant does not have access in Mexico to the treatments she urgently 
needs to avert “decompensation and subsequent poor health outcomes including disability and death.” The doctor also concluded that 
Jeferson is at “great risk”, and that he needs ready, consistent access to vital inhaled medications, and specialty care from qualified 
medical professionals that are unavailable to him in Mexico. The attorney added that “the family lives in constant fear of a repeat 
kidnapping and violent, possibly lethal abuse.” Last August, the family was kidnapped, blind-folded, tied up and forced into a black car as 
they tried to make their way to Guadalajara. They were drugged, beaten, and separated for a month. During this period, the 
Complainant was hit multiple times and forced to take unknown pills. Her sons were injected with unknown substances that made them 
sleepy. Her husband was badly beaten and repeatedly kicked, and continues to suffer from spinal injuries resulting from the abuse 
making it very painful and difficult to move. An initial humanitarian parole request was submitted to CBP officers at the San Ysidro Port 
of Entry on November 5, 2021. CBP replied with a short denial on December 2, 2021.  The attorney included an executed G-28 and 
supporting documentation.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and 
that there are strong humanitarian interests in granting parole.  

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro, CA San Ysidro California

FOIA Search 2022-CRFO-00061 - Summary of Alligation contains Title 42 or Situation Basis contains Title 42 expulsion - Date to DHS 3-1-2020 to 2-18-2022
Date Run: Feb 18 2022
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7 003241-22-
Contact

FALSE Close Matter 2/2/2022 2/2/2022 Email Direct 1/28/2022 1/28/2022 On January 29, 2022, CRCL received correspondence via standard postal mail from attorney of Al Otro Lado 
seeking humanitarian parole and an exemption from Title 42 on behalf of Nigerian citizen (DOB:  and her 
daughter (DOB: ).  It is alleged that the Complainant and her infant daughter are currently being 
denied their legal right to seek asylum while being illegally forced to remain in Mexico under Title 42.  The Complainant is gay and 
identifies as part of the LGBTQ+ community. When her sexual orientation became known in Nigeria, she was subjected to female genital 
mutilation (“FGM”).  It is alleged that to escape further persecution, she fled Nigeria and arrived in Mexico, where she has been met with 
nothing but more horrific violence, rape, discrimination, and mental and physical hardship.  It is alleged that the Complainant has been 
especially targeted because of her race and sexual orientation. In Tapachula she was allegedly raped at gunpoint in multiple different 
instances by men who targeted her because of her sexual orientation and because she is Black and therefore more visibly vulnerable. 
Police would not help her without a bribe, and she could not receive help at the hospital due to the language barrier. As a result of being 
raped, she became pregnant.  The family is in need of shelter and medical resources. An initial humanitarian parole request was 
submitted to CBP officers at the San Ysidro Port of Entry on October 27, 2021. CBP replied with a short denial on October 29, 2021.  The 
attorney included an executed G-28 and supporting documentation.  The advocate alleges that the denial of the request for 
humanitarian parole is an abuse of discretion and that there are strong humanitarian interests in granting parole.  According to the 
attorney, the family has a willing sponsor ready to receive them.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro, CA San Ysidro California

8 Contact-DHS-
21-0236

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; CBP; El PasoOn October 26, 2020, CRCL received an ORR Referral on behalf of UAC  
who was 14 years old at the time of apprehension. According to the correspondence, the UAC reported that he was in custody 

at a CBP facility in Arizona for eight days. He reported that he and his brother  were then 
removed to Ecuador by plane. He reported being told that no one was permitted to remain in the United States due to the pandemic. 

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody El Paso Station El Paso Texas

9 Contact-DHS-
21-0229

FALSE Contact Process 
Complete

5/8/2021 11/6/2020 Email HHS 10/26/2020 10/26/2020 On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding UAC 
 According to the notification, dated October 24, 2020, the UAC and his sister were forced to throw away their personal 

belongings, which included their clothes and backpacks, while in ICE custody.  Other than that, he reported being treated well in ICE 
custody.  

 

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

Unaccomp
anied 
Minor

Property (thrown 
away/or not 
returned)

2020-10-22 El Paso Station El Paso Texas

10 Contact-DHS-
21-0232

FALSE Contact Process 
Complete

5/8/2021 11/6/2020 Email HHS 10/26/2020 10/26/2020 On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding 17-year-old UAC
  On October 24, 2020, ORR reported that the UAC spent more than 72 hours with DHS prior to arriving at ORR.  The 

UAC stated that he was apprehended by DHS on October 20, 2020 and was transferred to DHS/ICE offices in Texas.  The UAC stated that 
he was not hoteled.  He stated that during his time in ICE custody, he was given food, water, and hygiene products.  He was then 
transferred to ORR on October 24, 2020.  

CBP CBP FALSE Conditions of 
detention

Unaccomp
anied 
Minor

Time in custody 2020-10-22 El Paso Station El Paso Texas

11 Contact-DHS-
20-2719

FALSE Contact Process 
Complete

5/8/2021 9/22/2020 Email HHS 9/10/2020 9/10/2020 On September 10, 2020, CRCL received an ORR referral UAC who was 16 years old 
at the time of apprehension. According to the correspondence, the UAC reported spending more than 72 hours in CBP custody. He 
reports that on August 29, 2020, he was apprehended and was in CBP custody until September 1 when he was transferred to ORR 
custody. According to the correspondence, the UAC was initially processed under Title 42, but later processed under Title 8. The UAC 
reported that during custody, a female BPA saw his tattoos and insulted him by saying he was a gang member, telling him to look into 
her eyes and tell her the truth. He reported that she also accused him over being 18. 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Age 
determination, 
Time in custody

Tucson 
Coordination 
Center

Tucson Arizona

12 Contact-DHS-
21-0373

FALSE Contact Process 
Complete

5/8/2021 12/10/2020 Email HHS 11/9/2020 11/9/2020 HOTELING; TIC; LACK OF DOCUMENTATION RE HOTELOn November 9, 2020, CRCL received an ORR referral on behalf of UAC
who was 17 years old at the time of apprehension. According to the correspondence, the UAC reported 

that he was apprehended on November 4, 2020, that he spent three days in DHS custody, including time in a hotel setting. The UAC 
reported was initially processed under Title 42 but was reprocessed under Title 8.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Hoteling Tucson 
Coordination 
Center

Tucson Arizona

13 002736-22-
Contact

FALSE Close Matter 2/3/2022 2/3/2022 Email Direct 11/3/2021 11/3/2021 On November 2, 2021, CRCL received a courtesy copy of email correspondence from of Al Otro Lado 
(“complainant”) to CBP, requesting either humanitarian parole or an exemption to Title 42 on behalf of  
(no alien number provided) (“subject”), a 42-year-old asylum seeker from El Salvador. The complainant stated that the subject has been 
separated from her son (no alien number or age provided) for over three weeks. The two fled to Mexico 
from their home in El Salvador and tried to seek refugee; however, they have been the victims of constant anti-migrant and anti LGBTQ+ 
discrimination, violence, and extortion. In Tapachula, they were robbed at knife-point by gang members who took their passports and all 
their money. They were afraid to file a police report because the attackers threatened to kill them if they went to the police. Due to this 
attack, it was unsafe for them to stay in Tapachula so fled to Piedras Negras. Shortly after arriving in Piedras Negras, [mother and son] 
found a small room to rent. One day while they were home, strangers knocked on their door. When they didn't open the door, several 
Mexican policemen forced the door open and entered. The police ransacked the room and took all the money they found. They beat [the 
son] and told him and [the mother] that they did not allow migrants in Piedras Negras. They also said they would not permit gay people 
in their town. Both and were severely traumatized by the experience. Rosa feared for her son’s life and believed him to be 
in immediate danger following the attack, so she allowed him to cross to the US without her in an attempt to save his life. [The mother] 
originally hoped that [her son] could stay with an uncle, but the uncle changed his mind and did not receive  Since they have no 
other family in the US,  has had to remain in an ORR shelter. . .  has a willing sponsor ready to receive her and her son in 
Maryland. She has no criminal history and wishes to seek asylum. I respectfully request that she be allowed to enter and be placed into 
immigration proceedings.”On November 3, 2021, a CBP officer requested that the sender organization provide the full name (which was 
in the sender’s initial email to CBP), date of birth, current shelter, and date of USBP apprehension of the subject’s son. On November 3, 
2021, the sender provided the following: Name: • DOB:  • Current shelter: Selma Carson 
Home, 619 54th Ave E, Fife WA 98424 • Date of apprehension: 10/09/2021 According to PCQS, this minor’s alien number is

 Per ENFORCE, he was apprehended by USBP on October 9, 2021, and was transported to the Uvalde Border Patrol Station for 
processing. He was transferred to ORR custody on October 13, 2021, transport that began on October 12, 2021.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

CBP OFO 
Office(s)

14 Contact-DHS-
21-0183

20-10-ICE-0872 FALSE Contact Process 
Complete

5/8/2021 1/13/2021 Email Direct 10/21/2020 10/21/2020 Hoteling On October 21, 2020, CRCL received direct correspondence from the U.S. Committee for Refugees and Immigrants, along with 
55 other organizations, expressing concern about ICE hoteling of UAC's.  The complainants request that the OIG and CRCL immediately 
pursue investigations into the hoteling of UAC's and the use of Title 42 to subvert legal protections.  The complainants identify 8 areas of 
acute concern, including: - the prevalence and duration of "hoteling" (they want a full public accounting of how many minors and how 
many families have been hoteled); - the treatment of UAC's confined within unlicensed hotels - waste and abuse in DHS contracting and 
subcontracting for the purpose of hoteling;- DHS oversight of hoteling; - active attempts to conceal the existence of hoteling from legal 
advocates and the court; - inadequate training and certification by DHS contractors in the area of child welfare (they note that Judge Gee 
on Sept 21 held that the training for the MVM contractors was inadequate at only 2 days); - civil-rights violations, misconduct, and 
abuses against UACs and others; and - consequences for agency and/or contractor misconduct.The complainants note that Judge of 
the Central District Court of California ordered ICE to end the use of prolonged hoteling for all children in federal immigration custody as 
a violation of the Flores Settlement Agreement and a violation of UAC civil rights.  The complainants allege that both UAC hoteling and 
Title 42 violate the TVPRA and the Flores Settlement agreement with respect to the treatment of UAC's. They also report the use of force-
-what they call a battery--by ICE's contractor, MVM, against an attorney that was trying to access the floor on which UAC's were being 
held in a hotel in McAllen, TX on July 23, 2020.  They request a full accounting of hoteling practices and accountability for what they 
allege is an illegal program.

ICE ICE FALSE Conditions of 
detention

Unaccomp
anied 
Minor

Hoteling , Time in 
custody, Use of 
force

2020-10-21 Uknown
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15 000942-21-
Contact

FALSE Close Matter 6/25/2021 6/25/2021 Email Congress 6/15/2021 6/15/2021 Eddie TreviñoOn June 15, 2021, CRCL received a letter sent to Secretary Alejandro Mayorkas from written on behalf of the 
Texas Border Coalition.  The letter states that the Texas Border Coalition asks to consult with the Secretary concerning rules and 
regulations dealing with cross-border non-essential travel and Title 42. The letter asks the Centers for Disease Control to lift restrictions 
on non-essential travel and cross-border traffic and states that Texas border communities lead the state in COVID vaccinations and that  
the overall vaccination rate in Mexico has tripled in the last two months. The letter also asks the Secretary to consult with border leaders 
about any plans for returning to normal border operations. The Texas Border Coalition requests that CBP ensure that its personnel are 
vaccinated and adequately outfitted with Personal Protective Equipment to protect the health of our officers, their families, our border 
communities, and all individuals seeking to cross our borders.With respect to plans to  lift Title 42 restrictions on migrants seeking to 
make asylum claims, the letter asks that the Secretary consult with border leaders – both elected officials and our community-based non-
governmental organizations (NGOs) – to assure that adequate plans are in place for an orderly and safe transition. The letter asks that 
plans include increased staffing at the land ports of entry (again with all the protections necessary), including asylum officers and 
processing personnel. The plan must include sufficient coordination with and funding for local NGOs to prevent the release of migrants 
into border communities not equipped to handle an influx.

CBP CBP FALSE Human Rights CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry El Paso, TX El Paso Texas

16 Contact-DHS-
21-2145

FALSE Contact Process 
Complete

5/9/2021 4/30/2021 Email Direct 4/14/2021 4/14/2021 Physical abuseOn April 14, 2021, CRCL received a direct correspondence from the Kino Border Initiative on behalf of 
and his April 3, 2021 interaction with CBP personnel. According to the correspondence, Border Patrol agents used excessive force against 

during apprehension resulting in injury which required crutches to walk upon arrival to Kino's migrant aid center. The 
correspondence notes that he was returned to Mexico despite having been kidnapped in Mexico and threats from his COO, and 
demonstrates a problematic pattern with respect to Title 42 expulsions (two correspondence from Kino were reportedly sent to CRCL last 
week). According to the correspondence,  alleges that he was kidnapped in Mexico for two weeks during which the 
kidnappers burned his mouth with hot water and forced him to take drugs. He alleges that after he got free, on April 3 around 1100, he 
and two other individuals encountered a CBP vehicle with one agent inside. He alleges that the other two individuals were apprehended 
without resistance, and were chained together with the same handcuffs. However, he alleges that it was different with him as the BPA 
kicked his left ankle causing his ankle to go numb and causing him to fall to the ground. He alleges that the BPA then lifted him up by the 
shoulder and put him in the truck. He alleges that he was then expelled to Nogales, Sonora despite his injury and prior kidnapping. He 
alleges that he was never given the opportunity to request asylum.

CBP CBP FALSE Due Process CBP 
Detention

Unknown

17 003240-22-
Contact

FALSE Close Matter 2/2/2022 2/2/2022 Email Direct 1/28/2022 1/28/2022 On January 28, 2022, CRCL received correspondence via standard postal mail from attorney of Al Otro Lado 
seeking humanitarian parole and an exemption from Title 42 on behalf of (DOB: ), his partner 

 (DOB: ), and son (DOB: .  The attorney wrote 
that the Complainants are being denied their legal right to seek asylum while being illegally forced to remain in Mexico under Title 42.  It 
is alleged that the family faces danger and severe discrimination in Mexico because of their identities as members of the LGBTQ+ 
community. All three individuals receive frequent death threats.  has been assaulted multiple times for dressing as a woman 
and wearing makeup. He was stabbed in the hand after an assailant missed his stomach. The Mexican police have even unlawfully 
arrested him and hit him with brass knuckles. The frequent death threats and assaults, especially when coupled with the fact that their 
transgender friend was recently murdered in Mexico, leave the couple terrified that they too will be murdered along with their child. 
This request was submitted to CBP officers on September 30, 2021. Al Otro Lado followed up on October 21, 2021, and again on 
November 12, 2021. On November 16, 2021, CBP responded with a short, form statement of denial. Evidence submitted included a 
photograph of bloody hand from the aforementioned stabbing, two police reports, and a picture of the couple’s murdered 
transgender friend with an accompanying newspaper article. The advocate alleges that the denial of the request for humanitarian parole 
is an abuse of discretion and that there are strong humanitarian interests in granting parole.  According to the attorney, the family has a 
willing sponsor ready to receive them.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro, CA San Ysidro California

18 Contact-DHS-
20-1729

FALSE Contact Process 
Complete

5/8/2021 6/12/2020 Email Other 4/30/2020 4/30/2020 On April 30, 2020, CRCL received a correspondence from a CRCL staff member regarding , a 13-year-old 
minor from El Salvador (DOB ), who was reportedly apprehended while crossing the border on April 21, 2020, and was injured 
(the propeller of the CBP board hit her). She was reportedly apprehended with other migrants who were walking across the bridge back 
to Mexico the same day. The minor was reportedly hospitalized in McAllen and removed to El Salvador on April 28, 2020 where she will 
be in quarantine for 30 days. Her mother, who was granted withholding in 2018, reportedly could not reach her child and alleges that 
CBP refused to provide any information and denied access to an attorney. The correspondence further alleges that ORR attempted to 
locate the child but could not and the minor's mother eventually learned from the consulate that the minor was in CBP custody and had 
been removed. 

 

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Medical care La Joya Texas

19 Contact-DHS-
21-1582

FALSE Contact Process 
Complete

5/9/2021 4/16/2021 Email HHS 3/19/2021 3/19/2021 TIC: 10 days; Marfa and Alpine BP Station; inadequate food On March 19, 2021, CRCL received an ORR referral regarding UC
who was 17 years old at the time of apprehension. According to the correspondence, the UC reported 

that on his first night in CBP custody, when he asked BPA for food, the agent would not give him food and stated "no estas en tu pais", 
which translates to "you're not in your country." He reported that he was unsure of the official's name, but stated that he was a tall, 
white male.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Food and drink, 
Time in custody

Marfa Station Marfa Texas

20 Contact-DHS-
21-0273

FALSE Contact Process 
Complete

5/8/2021 11/10/2020 Email Direct 10/29/2020 10/29/2020 On October 29, 2020, CRCL received a Significant Incident Report from HHS ORR regarding
a 17-year-old UAC from Ecuador.  ORR reported that the UAC spent more than 72 hours in DHS custody prior to being transferred 

to ORR.  ORR reported that the UAC was apprehended on October 24, 2020 and was held pending expulsion under Title 42 before being 
re-processed under Title 8.  ORR also reported that between October 24 and October 28, she was held in "an ICE detention facility" 
where she "was given a cushion to sleep in and was provide with food and water...[and] a phone call to her mother...

ICE ICE FALSE Due Process Unaccomp
anied 
Minor

Time in custody 2020-10-29 Lukeville Port of 
Entry

Lukeville Arizona

21 Contact-DHS-
20-1855

FALSE Contact Process 
Complete

5/8/2021 5/11/2020 Email CBP 5/11/2020 5/11/2020 On May 11, 2020, CRCL received an email from CBP SITROOM (SIR # . The SITROOM states: "On May 8, 2020, 
U.S. Border Patrol agents assigned to the Boulevard, California Station arrested a Guatemalan national near Jacumba, California. Upon 
encounter, the subject stated an additional subject was in distress near their location. Agents found the subject unresponsive with no 
pulse. Agents and EMS attempted lifesaving efforts until the subject was declared deceased. The Guatemalan national was processed for 
removal and the decedent was turned over to the medical examiner."On May 11, 2020, CRCL received the SIR and it stated: "At 
approximately 2045 hours Agents concluded their interviews of the subject. San Diego Sector Investigations and OPR have lifted their 
temporary HOLD. SDC FOB will work with GOM in an effort to identify the deceased female. will be expelled under Title 42 
through the Calexico port of entry.No further updates expected.At approximately 1500 Hours on May 8, 2020, DOD/USMC personnel 
assigned to the Boulevard BP Station notified Border Patrol Agents via service radio that an illegal alien was flagging them down near an 
area known locally to Agent's as , located along Old Highway 80 in SDC Zone 32C. Within minutes an Agent arrived and 
apprehended the subject. The subject stated there was a female with him in distress near their location and he subsequently led Agents 
to her location.Agents found the female unconscious with no pulse, moved her to shade and immediately requested EMS. At 
approximately 1507 hours EMS arrived on scene. USBP AEMT and EMS attempted lifesaving efforts for  approximately 30 minutes.At 
1536 hours, Agents notified the Boulevard Station that the unconscious female was declared deceased by Cal Fire Paramedics and all 
lifesaving efforts were stopped. Cal Fire has notified the Medical Examiner. The  deceased subject was never in BP custody and was found 
unconscious with no pulse in the field. The San Diego Sheriff's Office and Medical Examiner were notified by SDC TCC/820 and Cal Fire.At 
1600 Hours, Agents transported the decedent to San Diego County Fire Station 47, located in Boulevard, CA., as a courtesy to Cal Fire and 
the Medical Examiner. EMS/Ambulance was not on scene, just Cal Fire Paramedics.EAP services have been offered to Agents on scene 
and BLV leadership is monitoring all agents who were involved to ensure their well being.The male subject's fingerprints and photo have 
been input into DHS systems and agents are reviewing his records. BLV Intelligence Unit will conduct an interview on the subject 
soon.The male subject apprehended in this event identified as:NAME: DOB: COC: Guatemala "

CBP CBP TRUE Death Medical/Mental 
Health Care

Death CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint
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22 002875-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 11/19/2021 11/19/2021 On November 19, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Mexican citizen (DOB: ). It is 
alleged that the Complainant is fleeing from an abusive ex-boyfriend who has kidnapped her, physic,ally assaulted her on many 
occasions, and continues to actively track, harass, and threaten to beat and kill her.  It is alleged that as a very young woman waiting 
along the border toseek asylum, the Complainant is at grave additional risk of physical harm, sexual violence andmurder.The attorney 
reported that the request was submitted to CBP at the San Ysidro Port of Entry,on October 12, 2021 and that CBP officers responded on 
October 19, 2021 with a short, form statement of denial.  The attorney included an executed G-28 and supporting documentation.  The 
advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and that there are strong humanitarian 
interests in granting parole.  

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry San Ysidro, CA San Ysidro California

23 Contact-DHS-
21-0332

FALSE Contact Process 
Complete

5/8/2021 11/12/2020 Email HHS 11/4/2020 11/4/2020 TIME IN CUSTODY; HOTELING; TITLE 42/8On November 4, 2020, CRCL received an ORR Referral on behalf of UAC
who was 16 years old at the time of apprehension. According to the correspondence, the UAC reported 

that she was in DHS custody for five days. According to EARM, USBP apprehended the UAC on October 26, 2020; the UAC was processed 
at the Tucson Coordination Center; on October 28, the UAC spent one night in a hotel before being transferred back to TCC on October 
30 after being dropped from expulsion flight; and the UAC was transferred to ORR custody on November 1, 2020.

ICE CBP, ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

24 Contact-DHS-
21-0958

FALSE Contact Process 
Complete

5/9/2021 2/26/2021 Email Other 2/19/2021 2/19/2021 On February 19, 2021, CRCL received correspondence that was sent to DHS Secretary Alejandro N. Mayorkas on February 11, 2021 from 
of Kino Border Initiative.  In a 99-page correspondence to the Secretary, alleged "ongoing problems with 

the inefficient and ineffective complaint investigation process."  She stated that the "CBP Office of Professional Responsibility, DHS Civil 
Rights and Civil Liberties, and the DHS Office of Inspector General are simultaneously responsible for oversight and investigation of 
complaints.  Many complaints are not investigated by any of these three offices, but rather are addressed at the station level, regardless 
of the severity of the complaint. CRCL responded to 18 complaints stating only that it recorded the information in its database, rather 
than indicating it initiated an investigation.  Out of the 63 complaints that a DHS office has acknowledged receiving, definitive results 
have been provided in only 14 cases. (Twelve complaints were dismissed or archived and 2 resulted in recommendations.)"  
urged Secretary Mayorkas to "take a first step in addressing these concerns by meeting with the people in Nogales, Sonora affected by 
harmful DHS policy and practice."The correspondence included a detailed accounting of 73 complaints Kino has sent from 2017 through 
early February 2021.

CBP CBP FALSE Due Process DHS 
Program or 
Initiative

Family 
separation, 
Metering/turnaro
und, Migrant 
Protection 
Protocols (MPP), 
Title 42 expulsion

SW Border

25 Contact-DHS-
21-0465

FALSE Contact Process 
Complete

5/9/2021 1/29/2021 Email HHS 11/18/2020 11/18/2020 On November 18, 2020, CRCL received an HHS ORR referral regarding unaccompanied minor  age 
17 years. The minor alleges she was held under DHS custody for over 72 hours, for 4 days in a hotel. The minor alleges she was placed in 
a hotel with other minors, but each had their own beds. The minor describes she was provided food, water, and personal hygiene 
products and denies mistreatment while under DHS custody. The minor alleges she was initially processed under Title 42 and is now 
being reprocessed under Title 8. Detention history in PCQS Enforce does not include/mention the hotel where the minor was held. The 
minor alleges she spent 4 days in a hotel from November 13, 2020, to November 17, 2020. According to PCQS Enforce, the minor was 
apprehended on November 13, 2020, near Sasabe, Arizona and was transferred to the Tucson Coordination Center for further processing. 
The minor entered ORR custody on  November 17, 2020.

DHS CBP, ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

26 Contact-DHS-
21-0879

FALSE Contact Process 
Complete

5/9/2021 2/16/2021 Email Other 2/8/2021 2/8/2021 COVID-19On February 8, 2021, CRCL received from DHS Executive Secretariat (ESEC) of tasker with an informational copy of a letter, 
dated February 2, 2021, from , Executive Director and CEO, National Sheriffs' Association, to Secretary of Homeland 
Security Alejandro Mayorkas. The letter copies CBP and ICE. raised concerns regarding the release of individuals in CBP 
and ICE custody. He wrote, in part, "I write with an urgent appeal for medical services in support of the President's Executive Order to 
release in-custody DHS/CBP and DHS/ICE detainees. We understand the President's intentions, but we are experiencing serious 
unintended consequences. Specifically, the release along the Southern border and interior communities of DHS detainees that most likely 
will be infected with COVID 19. "Our Sheriffs are receiving reports that potentially 50% of released persons may be COVID positive. Last 
Friday, in one county in Texas, approximately 100 DHS detainees were released into the communities with no notice, and without any 
notice of their respective health care needs. . . . We implore the Department and the Administration to develop a release protocol that 
local communities can contribute to and be consulted when at-risk individuals are being released. It is dangerous to release anyone 
known to be COVID positive into communities without advance notice, and frankly, contrary to the federal government's role to manage 
the immigration populations regardless of their status. "There is an additional challenge. We have people in Sheriffs' custody along the 
entire border that, by existing law enforcement protocols, need to be turned over to the DHS/CBP/ICE. However, our federal partners 
cannot collect them. Therefore, the care and custody costs of these persons is being delegated to local taxpayers creating a further stress 
on these county jails pending their adjudication of criminal charges. "As a result, we are asking for added medical screening, testing and 
vaccination capabilities for anyone being released by DHS entities into any community. We also need to have some level of Assurance 
(within HIPPA parameters) that anyone being released from DHS custody has been tested and that they are negative upon release. 
"Conversely, anyone that is positive or symptomatic will remain in DHS custody until their health status can safely sustain their release 
into the community in which they are housed. As immigration actions are clearly a federal responsibility so too is the care of anyone 
under the custody of the federal government. Perhaps the remaining assets of the Title 42 order can be reconfigured to aid our 
communities in this endeavor."NOTES: The ESEC tasker provided a DHS draft response letter, with a signature block for signature by the 
Acting Assistant Secretary Office of Partnership and Engagement, for CRCL review and comment.

DHS CBP, ICE FALSE Medical/Mental 
Health Care

Communica
ble disease, 
Medical care

Immigratio
n 
Detention

Removal/release ICE Facilities 
Near Southwest 
Border

27 Contact-DHS-
21-1215

FALSE Contact Process 
Complete

5/9/2021 3/24/2021 Email Direct 2/22/2021 2/22/2021 On February 20, 2021, CRCL received correspondence from attorney of Al Otro Lado seeking humanitarian parole 
and an exemption from Title 42 on behalf of  a citizen of Haiti who was in Mexico when the correspondence was 
received. According to gave birth to her United States citizen daughter in  in Chula Vista, 
California and was immediately thereafter returned to Tijuana, Mexico under Title 42. It is alleged that is in need of 
postpartum medical treatment and requires vaccines and newborn care.  Furthermore,  partner (the father of her 
child) was permitted to enter the United States several months ago and is in the process of applying for asylum, while  was 
returned to Mexico. In the interests of family reunification,  asks that she be allowed to join her partner and other family 
members so that baby can finally meet her father and they can be together as a family.  also noted that is 
not fluent in Spanish and does not have family members in Mexico to help her take care of her United States citizen child.  It is also 
alleged that she is particularly vulnerable to racism and discrimination as a Black non-citizen in Mexico  added that 

has no criminal history, wishes to seek asylum, and has a willing sponsor ready to receive her in Massachusetts.  included 
documentation from the sponsor and other supporting documentation, including the baby's birth certificate. The correspondence did not 
list an A# for , but CRCL identified  as A#.  

 
 

ICE ICE FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion Tijuana, Mexico

28 Contact-DHS-
21-0219

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; HOTELING; Title 42/8; 4 daysOn October 26, 2020, CRCL received an ORR Referral on behalf of UAC 
who was 17 years old at the time of apprehension. According to the correspondence, the UAC reported that he 

was apprehended on October 16, 2020, and that he was in DHS custody for seven days. The UAC reported that on October 19, 2020, he 
was taken to an unknown hotel in Texas, where he was housed with another UAC named  The UAC stated that two 
agents wearing green uniforms patrolled the outside of his room and that he was at some point transported by bus with other UAC back 
to a CBP facility until October 22, 2020 when he was transferred to ORR custody.  

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody, 
Transport

Tucson 
Coordination 
Center

Tucson Arizona

29 Contact-DHS-
21-0215

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; HOTELING; Title 42/8 conversion; 1 of 15On October 26, 2020, CRCL received an ORR Referral on behalf of UAC
who was 16 years old at the time of apprehension. According to the correspondence, the UAC reported that he 

was in DHS custody for seven days, from October 16-22, 2020, including two days in a hotel. According to the correspondence, the UAC 
was initially processed under Title 42, but was later reprocessed under Title 8 and transferred to ORR custody  
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30 Contact-DHS-
21-0290

FALSE Contact Process 
Complete

5/8/2021 11/12/2020 Email HHS 11/2/2020 11/2/2020 TIC-6 days; HOTELING; TITLE 42/8On November 2, 2020, CRCL received an ORR referral on behalf of UAC
who was 15 years old at the time of apprehension. According to the correspondence, the UAC reported that he spent three 

nights and seven days in DHS custody: from October 25-31, 2020. The UAC did not report any problems related to bedding, food, 
hygiene, or access to phone calls.  The UAC reported that he was placed in a hotel on the seventh day in custody.  

ICE ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

31 002945-22-
Contact

FALSE Close Matter 2/7/2022 2/7/2022 Email Direct 11/22/2021 11/22/2021

 
 

 

 

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

CBP OFO 
Office(s)

32 Contact-DHS-
21-1851

FALSE Contact Process 
Complete

5/9/2021 4/8/2021 Email Direct 4/5/2021 4/5/2021 On April 5, 2021, CRCL received correspondence via email from attorney seeking humanitarian parole and an exemption 
from Title 42 on behalf of Guatemalan citizen  wrote that  is "both indigenous and transgender and 
shewas recently sexually assaulted by two men in Tijuana, Mexico because of her gender identity.  She is also currently homeless, living 
in a tent. She continues to receive threats and faces persecution daily because she is transgender, including from the police in Tijuana. 

 is in immediate danger as long as she is in Mexico." added that  suffers from a "severe case of major 
depressive disorder and chronic post traumatic stress disorder." She was a victim of trafficking and sexual abuse in Guatemala, which 
eventually led her to flee for her life. This trauma was compounded by her recent sexual assault in Mexico. She now experiences anxiety 
attacks and episodes of dissociation."   The Los Angeles LGBT Center has offered to host and provide her with housing, medical, 
and mental health services.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion Tijuana, Mexico

33 Contact-DHS-
21-1044

FALSE Contact Process 
Complete

5/9/2021 3/8/2021 Email Direct 2/24/2021 2/24/2021 On February 24, 2021, CRCL received an email from at the Kino Border Initiative, regarding , 
a citizen of Guatemala.  his wife  and their infant son (7 
months) allegedly fled persecution in Guatemala after ' brother was allegedly murdered by organized crime. On 
February 17, 2021, claimed, they crossed the border into the U.S. near Sasabe, Sonora. They were allegedly 
apprehended by CBP shortly thereafter and taken to a "nearby office" for several hours. claimed that no one asked 
the family their reason for trying to immigrate. He alleged that they were not given the chance to talk to an asylum officer or anyone 
about their desire for asylum, nor given the chance to show their alleged evidence of persecution.  claimed that the 
family was then transferred to Tucson Station, arriving there around 4:00 a.m. He alleged that from Tucson Station the family was 
expelled to Nogales, Mexico at around 7:30 a.m. on February 18, 2021. stated in her cover email that "humanitarian 
considerations" were not "taken into account in the application of the Title 42 order" and and his family were not 
given access to a fear assessment.

CBP CBP FALSE Due Process CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

2021-02-17 Tucson Station Tucson Arizona

34 Contact-DHS-
21-0293

FALSE Contact Process 
Complete

5/8/2021 11/12/2020 Email HHS 11/2/2020 11/2/2020 HOTELING; TIC; TITLE 42/8; HYGIENE SHOWEROn November 2, 2020, CRCL received an ORR referral on behalf of UAC
who was 13 years old at the time of apprehension. According to the correspondence, the UAC was apprehended on 

October 25, 2020 and she reported being in DHS custody for seven days. She reported taking only one shower while in custody. 

 

CBP CBP, ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

35 Contact-DHS-
21-0426

FALSE Contact Process 
Complete

5/8/2021 11/27/2020 Email HHS 11/13/2020 11/13/2020 On November 13, 2020, CRCL received an HHS ORR referral regarding  age 17 years. The minor 
alleges she was held under DHS custody for over 72 hours, for about 6 days. The minor alleges she was given food, clothing, and a 
mattress to sleep on while under DHS custody. The minor describes she was able to use the restroom in private, but was only allowed to 
shower once. The minor describes she had access to personal protective equipment (PPE), to medical services, and had a chance to speak 
with her sponsor in the United States (but not with family in her home country). The minor denies abuse or maltreatment from DHS 
officers and describes she was placed in a room alone. The minor alleges she was held under Title 42, but is now being reprocessed and 
referred to ORR as a UAC. According to PCQS Enforce, the minor was apprehended by border patrol on November 6, 2020, in the area of 
the East Side Border Road near Sasabe, Arizona and was transferred to Tucson Coordination Center for further processing. The minor 
entered ORR custody on November 11, 2020.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Tucson 
Coordination 
Center

Tucson Arizona

36 Contact-DHS-
21-0211

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; HOTELING; Title 42/8; one of 15 UAC On October 26, 2020, CRCL received an ORR Referral on behalf of UAC  
who was 17 years old at the time of apprehension. According to the correspondence, the UAC reported that on 

October 19, 2020, he was detained by USBP and remained in Phoenix for one day. Thereafter, he reported that he was transferred to a 
hotel for approximately two days, where he reported being treated well. He further reported that he was transferred back to a Border 
Patrol facility where he was detained for another day before being transferred to ORR custody.

 
 

ICE ICE FALSE Due Process Removal/rel
ease

Unaccomp
anied 
Minor

Hoteling , Time in 
custody, 
Transport

Tucson 
Coordination 
Center

Tucson Arizona

37 Contact-DHS-
21-0302

FALSE Contact Process 
Complete

5/8/2021 12/9/2020 Email HHS 11/2/2020 11/2/2020 Hoteling Title 42 to Title 8 On November 2, 2020, CRCL received a Significant Incident Report from HHS ORR regarding
a 17-year-old UAC from Guatemala.  The UAC reported he was held in an ICE detention facility from October 26, 

2020 until October 27, 2020 and then was in a hotel from October 28, 2020 to October 29, 2020.  While at the hotel, the UAC reported 
being supervised by two adults (one male and one female) who would stay in the room 24/7.  He reported that he was taken back to ICE 
detention on October 30, 2020 and then transferred to ORR on October 31, 2020

 
 

ICE ICE FALSE Conditions of 
detention

Unaccomp
anied 
Minor

Hoteling Tucson 
Coordination 
Center

Tucson Arizona

38 Contact-DHS-
21-0579

FALSE Contact Process 
Complete

5/9/2021 1/27/2021 Email Direct 12/8/2020 12/8/2020 On December 8, 2020, CRCL received email correspondence from  an attorney writing on behalf of
and his son who were detained at Karnes Family 

Residential Center in San Antonio, TX, at the time of writing.  alleges that there was excessive noise and poor speakerphone 
reception at the facility during protection screening interview and he could not hear or understand the asylum officer 
conducting the interview. alleges that received a negative determination because he could not properly 
understand or answer the questions posed and could not explain his claim. He alleges this was a violation of his due process rights. 

USCIS USCIS FALSE Due Process Removal/rel
ease

Protection 
Screening

Credible fear KARNES 
COUNTY 
RESIDENTIAL 
CENTER

KARNES 
CITY

Texas

39 Contact-DHS-
21-0428

FALSE Contact Process 
Complete

5/8/2021 11/27/2020 Email HHS 11/13/2020 11/13/2020 On November 13, 2020, CRCL received an HHS ORR referral regarding unaccompanied minor  age 
16 years. The minor alleges he was held under DHS custody for over 72 hours, for 5 days. The minor describes he was given food three 
times a day, a bed and mattress to sleep on, but did not receive clothing. The minor states he was not given a phone call, but was treated 
well by DHS officers. The minor alleges he was given his only mask and was put in a room with at least 11 other minors. The minor states 
he was able to use the restroom and shower in a private setting. The minor states he was being processed under Title 42, but is now 
being re processed as a UAC to ORR. According to PCQS Enforce, the minor was apprehended by border patrol on November 7, 2020, 
near Sasabe, Arizona and was transferred to the Tucson Coordination Center for further processing. The minor entered ORR custody on 
November 11, 2020.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Tucson 
Coordination 
Center

Tucson Arizona

(b) (6)

(b) (7)(E), (b) 
(5)

(b) (6)

(b) (6)
(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)
(b) (6) (b) (6) (b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (7)(E), (b) (5)

(b) (6)

(b) (6)

(b) (5), (b) (7)(E)

(b) (6)

(b) (5), (b) (7)(E)

(b) (6) (b) (6)
(b) (6)

(b) (6)
(b) (6)

(b) (6) (b) (6)
(b) 
(5)(b) (5), (b) (7)(E)

(b) (6)
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40 002958-22-
Contact

FALSE Close Matter 12/9/2021 12/9/2021 Email Direct 12/6/2021 12/6/2021 On December 6, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Haitan citizens (DOB: ),
(DOB: ), and their one-year-old son  (DOB: .  It is alleged that  suffers 
from “life-threatening spinal and nervous system damage that is worsening by the day” that makes him unable to work and that he 
needs spinal surgery unavailable to him in Mexico.  It is also alleged that the family is at high risk of anti-migrant and anti-Black attacks 
from organized crime in Mexico.  The attorney reported that the request was submitted to CBP at the San Ysidro Port of Entry on 
October 14, 2021 and that CBP officers responded on November 1, 2021 with a short, form statement of denial.  The attorney included 
an executed G-28, x-ray photographs, medical records, a letter from a doctor that examined the complainant, copies of correspondence 
with CBP, and copies of news and NGO reports.  The advocate alleges that the denial of the request for humanitarian parole is an abuse 
of discretion and that there are strong humanitarian interests in granting parole.  

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro, CA San Ysidro California

41 002931-22-
Contact

FALSE Close Matter 1/7/2022 1/7/2022 Internal Staff Media 
Reports

12/2/2021 12/2/2021 On December 2, 2021, Detention Watch Network published a report titled, "Broken Promises: Limits of Biden's Executive Order on 
Private Prisons." The report describes President Biden's January 26, 2021, Executive Order No. 14006 and notes that it banned the 
renewal of contracts for privately operated DOJ prisons but did not include ICE detention centers. It notes that private prisons detained 
79% of people in immigration detention in September 2021. The report calls on the administration to phase out the use of immigration 
detention and extend EO 14006 to apply to ICE contracted facilities while reducing funding for ICE detention by 50% in the President's 
proposed budget and releasing detainees from immigration detention, as well as repealing MPP and ending Title 42.

ICE ICE FALSE Conditions of 
detention

Immigratio
n 
Detention

All ICE 
private/for-
profit ICE 
immigration 
detention 
facilities

42 Contact-DHS-
21-0228

FALSE Contact Process 
Complete

5/8/2021 11/6/2020 Email HHS 10/26/2020 10/26/2020 On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding UAC  
According to the notification, dated October 24, 2020, the UAC and her brother were forced to throw away their personal 

belongings, which included their clothes and backpacks while in ICE custody.  She was only able to retain 100 Mexican Pesos and the 
clothes that she had on. Other than that, she reported being treated well in ICE custody  

 

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

Unaccomp
anied 
Minor

Property (thrown 
away/or not 
returned)

2020-10-22 El Paso Station El Paso Texas

43 Contact-DHS-
21-0231

FALSE Contact Process 
Complete

5/8/2021 11/10/2020 Email HHS 10/26/2020 10/26/2020 On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding
a 16-year-old UAC that reported that she spent 3 days in DHS/ICE custody.  ORR indicated that the UAC was apprehended on 

October 20, 2020 and was released to ORR on October 23, 2020.  The UAC denied being abused or maltreated while in ICE custody and 
stated that she was not placed in a hotel while in DHS custody

 

CBP CBP FALSE Conditions of 
detention

Unaccomp
anied 
Minor

Time in custody 2020-10-22 Tucson Station Tucson Arizona

44 Contact-DHS-
21-0306

FALSE Contact Process 
Complete

5/8/2021 11/12/2020 Email HHS 11/2/2020 11/2/2020 Hoteling Time in CustodyTitle 42 to Title 8 On November 2, 2020, CRCL received a Significant Incident Report from HHS ORR regarding 
a 16-year-old UAC from Guatemala.  ORR reported that he had been in DHS custody for more 

than 72 hours.  He reportedly arrived on October 25, 2020, and was held at an ICE detention facility for one day and then a hotel for 3 
days, where he was supervised 24 hours a day by a male and female agents who would sleep in the same room as the youth and other 
minor.  Then on October 31, 2020, he was transferred back to the Ice detention facility.

 

CBP CBP FALSE Due Process Removal/rel
ease

Unaccomp
anied 
Minor

Hoteling , Time in 
custody

2020-10-28 Tucson 
Coordination 
Center

Tucson Arizona

45 001128-21-
Contact

FALSE Close Matter 8/12/2021 8/12/2021 Email Direct 7/2/2021 7/2/2021 On July 2, 2021, 07.02.2021, CRCL received email correspondence from  from the Kino Border Initiative, on behalf of 
 (DOB: ).  On June 20, 2021, at around 10:00 a.m., Complainant, his wife, and their two children were 

allegedly refused a fear assessment at the Mariposa Port of Entry, Nogales, Arizona, and were allegedly given misleading, confusing 
responses from CBP officers.  Complainant alleged that the family left Guerrero, Mexico, after having received death threats. He claimed 
they approached three CBP officers at the entry point with the turnstile and told them he and his family needed help.  Allegedly the CBP 
officers told the family they needed to go to Mexican immigration at the Mexican port of entry.  Complainant alleged that the family 
went to the Mexican POE and were told to go away, that they were not the right people to talk to. Then the family allegedly approached 
the same CBP officers again and were told several times that they could not pass and the CBP officers could not help them.  Allegedly the 
CBP officers told the family “that if we wanted, they could deport us and we would go right back to our homeland.” Complainant 
allegedly told the officers about the death threats. He claimed that the officers told him “not to act like an idiot around my child, whom I 
was carrying.” Complainant alleged that the CBP officers told the family they had to go to Kino Border Initiative for help and called a 
Mexican government official to pick up the family and take them to Kino.

CBP CBP, OFO FALSE Due Process DHS 
Program or 
Initiative

Title 42 expulsion 2021-06-20 Mariposa Port 
of Entry

Nogales Arizona

46 002637-22-
Contact

FALSE Close Matter 11/4/2021 11/4/2021 Email Direct 10/20/2021 10/20/2021 On October 20, 2021, CRCL received correspondence via email from of the Florence Immigrant & Refugee Rights Project 
(FIRR) on behalf of Mexican citizen and  experience at the Nogales, AZ Deconcini Port of 
Entry on June 2- 3, 2021. The complainant stated that she and her seven-year-old son turned themselves into CBP near the Nogales Port 
of Entry on June 1, 2021 and that the following morning she spoke with someone on the phone that she understood to be from the U.S. 
government who asked her questions.  The complainant reported that she told the person that she was requesting protection from the 
U.S. government due to the threats, physical violence, and extortion she and her family have suffered by the cartels in Mexico. She also 
explained her father and cousin had been killed. The person on the phone also spoke with the child, but they were allegedly not asked 
about fear of torture.It is alleged that a CBP Officer (name unknown) then used a Google Translate app on his phone to communicate 
with the complainant and told her that she "was only looking for a better life for her son" and that "there is no asylum for you . . . sorry, 
but there is no asylum for you." This CBP officer also allegedly told her that if she tried to seek asylum again, she would be putting her 
family at risk as the U.S. government would "separate her from her son." Once the complainant understood that CBP was planning to 
return her to Mexico, she allegedly again expressed her fear of death, torture, and losing her son if she were returned to Mexico and 
requested to see a judge.  It is alleged that she was told there was “no judge” and “no asylum," given a document in English without a 
translation, and returned to Mexico. It is alleged that essentially the same events occurred again on June 3, 2021.The correspondence did 
not list an A# for the complainant, but CRCL identified as the complainant’s A#.  

CBP CBP FALSE Due Process Removal/rel
ease

DHS 
Program or 
Initiative

Title 42 expulsion 2021-06-01 Nogales Station Nogales Arizona

47 002824-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 11/17/2021 11/17/2021 On November 17, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Honduras citizen  (DOB: ), her 
step-mother (DOB: ), husband  (DOB: ), and 

daughter  (DOB: ). It is alleged that the family has been subjected to violence since 
their initial entry into Mexico when they were kidnapped for 6 days by the Cartel Jalisco Nueva Generación (CJNG). They were allegedly 
blindfolded, forced to strip naked,and kept without food or water. was the victim of a brutal rape when one of the cartel members 
found her LGBTQ+ flag and stated that he wanted to "teach her to be straight."  It is alleged that the family faces severe discrimination 
and violence that is directed towards Black migrants in the form of anti-Blackness and xenophobia and that identification with the 
LGBTQ+ community has led to the family’s further marginalization as they are often denied services and housing.  It also alleged that she 
suffers from asthma, a health vulnerability that increases her risk of contracting a severe case of COVID-19.The attorney reported that 
the request was submitted to CBP at the Eagle Pass Port of Entry on October 22, 2021 and that CBP officers responded on October 23, 
2021. In their denial, CBP stated they made their decision based on the criminal history of . Per the attorney, 

had previously been kidnapped and forced to act as an unwilling drug mule. Although  acted under duress and had 
no other choice but to carry out the wishes of the criminals who attacked him, he was arrested and charged with trafficking marijuana. 
Given the extreme danger aces in Mexico, counsel inquired if the other three family members would have the option of being 
paroled without  CBP replied that the request could not be accommodated and gave no further explanation.The attorney 
included an executed G-28 and supporting documentation.  The advocate alleges that the denial of the request for humanitarian parole 
is an abuse of discretion.  

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry Eagle Pass 
Station

Eagle Pass Texas

(b) (6)
(b) (6) (b) (6) (b) (6)
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(b) 
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48 003243-22-
Contact

FALSE Close Matter 2/2/2022 2/2/2022 Email Direct 1/29/2022 1/29/2022 On January 29, 2022, CRCL received correspondence via standard postal mail from attorney of Al Otro Lado 
seeking humanitarian parole and an exemption from Title 42 on behalf of Haitian citizen DOB:  and her 
son (DOB ). It is alleged that the Complainant and her minor son are currently being denied their legal right 
to seek asylum while being illegally forced to remain in Mexico under Title 42. It is alleged that the Complainant requires urgent medical 
care that she is unable to receive in Mexico. She suffers from severe and constant pain due to an untreated and possibly life-threatening 
breast condition.  Her condition makes her unable to work and thus her son lives in poverty. She also suffers from anemia.  It is also 
alleged that the family faces danger and severe discrimination in Mexico due to being Black immigrants from Haiti.An initial 
humanitarian parole request was submitted to CBP officers at the San Ysidro Port of Entry on November 23, 2021. CBP replied with a 
short denial on December 1, 2021.  The attorney included an executed G-28 and supporting documentation.  The advocate alleges that 
the denial of the request for humanitarian parole is an abuse of discretion and that there are strong humanitarian interests in granting 
parole.  

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro, CA San Ysidro California

49 000023-21-
Contact

FALSE Close Matter 6/4/2021 6/4/2021 Email Direct 2/26/2021 2/26/2021 On February 25, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking humanitarian parole 
and an exemption from Title 42 on behalf of El Salvador citizen  and her seven-year-
old daughter, both of whom were previously in MPP. wrote that 
Jennifer has a condition which causes bleeding in her urinary tract, in addition to a seizure disorder caused by head trauma and severe 
asthma and that she can not access care in Mexico.  It is also alleged that  suffers from severe Post Traumatic 
Stress Disorder (PTSD), stemming from traumatic experiences in her home country, including the murder of several of her children.  
According to has a willing sponsor ready to receive her in Ohio. 

 

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Migrant 
Protection 
Protocols (MPP)

San Ysidro, CA San Ysidro California

50 002952-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 12/4/2021 12/4/2021 On December 4, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Honduras citizen 11-year-old  (DOB: 

 and his father, (DOB: .  The attorney wrote that the child was so severely injured in 
a motorcycle accident that his leg was amputated below the knee. He currently depends on crutches to walk around, and needs an 
ambulatory lower leg prosthetic, a specialized medical device that he does not have access to in Mexico.  The child relies on his father for 
his day-to-day needs and survival. A humanitarian parole request was submitted to CBP officers at the San Ysidro Port of Entry on 
October 8, 2021. CBP replied with a short denial on November 4, 2021.  The attorney included an executed G-28 and supporting 
documentation.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and that there are 
strong humanitarian interests in granting parole. According to the attorney, the family has a willing sponsor ready to receive them.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry San Ysidro, CA San Ysidro California

51 002611-22-
Contact

FALSE Close Matter 1/10/2022 1/10/2022 Email Direct 10/15/2021 10/18/2021 On October 18, 2021, CRCL received email correspondence from of Kino Border Initiative on behalf of
(DOB:  Residence: Honduras). Complainant alleged that on August 4, 2021, she traveled via car to Altar, 

Sonara, Mexico with her daughter and walked a short distance to the U.S. border. The Complainant alleged that Border Patrol detained 
her and about 200 other people and drove them about 30 minutes to a Border Patrol Camp. According to the correspondence, the 
Complainant alleged that Border Patrol placed them in a cage and asked if anybody was sick and needed to go to the hospital; and the 
Complainant alleged that she told them her daughter was sick with a headache, fever, dehydrating, and previously vomiting. The 
Complainant alleged that Border Patrol agents “didn’t provide any kind of adequate medical attention” in response to her daughter’s 
condition. The Complainant alleged that she was apprehended at 3pm and held until 11pm, and only received a few cookies and juice. 
Then, the Complainant alleged that she was driven two hours away to the Tucson Station, and she and her daughter were expelled under 
Title 42 to Nogales around 2pm. The Complainant also contacted the Joint Intake Center on October 15, 2021. The daughter’s name and 
age are not in the correspondence from Kino Border Initiative.The Complainant also contacted the Joint Intake Center on October 15, 
2021.

CBP CBP FALSE Medical/Mental 
Health Care

Medical care CBP 
Detention

CBP detention 2021-08-04 Tucson Station Tucson Arizona

52 002611-22-
Contact

FALSE Close Matter 1/10/2022 1/10/2022 Email Direct 10/15/2021 10/18/2021 On October 18, 2021, CRCL received email correspondence from of Kino Border Initiative on behalf of
(DOB:  Residence: Honduras). Complainant alleged that on August 4, 2021, she traveled via car to Altar, 

Sonara, Mexico with her daughter and walked a short distance to the U.S. border. The Complainant alleged that Border Patrol detained 
her and about 200 other people and drove them about 30 minutes to a Border Patrol Camp. According to the correspondence, the 
Complainant alleged that Border Patrol placed them in a cage and asked if anybody was sick and needed to go to the hospital; and the 
Complainant alleged that she told them her daughter was sick with a headache, fever, dehydrating, and previously vomiting. The 
Complainant alleged that Border Patrol agents “didn’t provide any kind of adequate medical attention” in response to her daughter’s 
condition. The Complainant alleged that she was apprehended at 3pm and held until 11pm, and only received a few cookies and juice. 
Then, the Complainant alleged that she was driven two hours away to the Tucson Station, and she and her daughter were expelled under 
Title 42 to Nogales around 2pm. The Complainant also contacted the Joint Intake Center on October 15, 2021. The daughter’s name and 
age are not in the correspondence from Kino Border Initiative.The Complainant also contacted the Joint Intake Center on October 15, 
2021.

CBP CBP FALSE Medical/Mental 
Health Care

Medical care DHS 
Program or 
Initiative

Title 42 expulsion 2021-08-04 Tucson Station Tucson Arizona

53 Contact-DHS-
21-0331

FALSE Contact Process 
Complete

5/8/2021 11/12/2020 Email HHS 11/4/2020 11/4/2020 TIC; HOTELING; TITLE 42/8On November 4, 2020, CRCL received an ORR Referral on behalf of UAC  
who was 16 years old at the time of apprehension. According to the correspondence, the UAC reported that she was apprehended 

on October 25, 2020, and was in DHS custody for approximately five days. She reported that while in custody she was in a detention 
facility for three days and a hotel setting for two days. She reported that she was placed in a holding cell with 6 to 10 other minors which 
made it difficult to follow social distancing of six feet  

 

CBP CBP, ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

54 001601-21-
Contact

FALSE Close Matter 1/12/2022 1/12/2022 Email Direct 8/5/2021 8/4/2021 On August 4, 2021, CRCL received a direct email from of Kino Border Initiative on behalf of an individual who alleges that a 
Border Patrol agent injured him and another individual during an attempted border crossing on August 1-2 by shoving them into cactus 
and not responding to requests for medical assistance.  In addition, the individual alleges that his brother-in-law was severely dehydrated 
upon detention and Border Patrol agents did not provide him water when requested. When CBP officers provided the complainant and 
the members of the group he was traveling with food and water when they arrived at the CBP station, when his brother arrived at the 
Kino Border Initiative on Monday morning after being expelled to Nogales, Sonora under Title 42 he was taken to the hospital.  

CBP CBP FALSE Excessive or 
Inappropriate 
Use of Force

Enforcement 
actions

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

USBP checkpoint 2021-08-01 Nogales Station Nogales Arizona

55 Contact-DHS-
21-0200

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/23/2020 10/23/2020 UAC TIC: HOTELING; Title 42/8On October 23, 2020, CRCL received an ORR Referral on behalf of UAC  who 
was 16 years old at the time of apprehension. According to the correspondence, the UAC reported that he was in immigration custody 
for six days and reported sleeping on a mattress with a nylon blanket. The UAC reported that he was in Tucson, Arizona and then slept in 
a hotel for one night before being transferred to ORR custody. He reported that he did not have any contact with his family during his 
time in custody.  

ICE ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

56 Contact-DHS-
21-1899

FALSE Contact Process 
Complete

5/9/2021 4/8/2021 Email Direct 4/6/2021 4/6/2021 On April 6, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking humanitarian 
parole and an exemption from Title 42 on behalf of Mexican citizen . According to  

uffers from aortic valve stenosis and heart failure and urgently needs heart surgery.  If left untreated, he risks cardiac arrest 
and death.  The surgery is not available to him in Tijuana. has a willing sponsor ready to receive him in Florida.

ICE ICE FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion Tijiuana, Mexico

57 002738-22-
Contact

FALSE Close Matter 2/14/2022 2/14/2022 Email Direct 11/4/2021 11/4/2021 On November 4, 2021, CRCL received email correspondence from of Al Otro Lado on behalf of 
(age 22) and her younger brother, (age 18), Mexican nationals who are currently in Mexico. The 

complainant stated that on October 1, 2021, she submitted a request for humanitarian parole to CBP on behalf of the above-named 
siblings.  She stated that the request was sent because the siblings “are currently being denied their legal right to seek asylum while 
being illegally forced to remain in Mexico under Title 42.” She alleged that the siblings are in immediate danger in Mexico and have 
suffered acts of brutality due to their sexual orientation. Both siblings are members of the LGBTQ+ community. According to the 
complainant, Customs and Border Protection (CBP) officers at the San Ysidro Port of Entry responded on October 1, 2021, to the 
humanitarian parole request with a short statement of denial that did not explain what criteria or metric they were using to evaluate the 
request.The complainant expressed her organization’s belief that the denial of the above-referenced request for humanitarian parole is 
an abuse of discretion by CBP. She stated that the siblings have been persecuted on account of their sexual orientation in Mexico, and 
that the Mexican government is unwilling or unable to protect them from their persecutors.

CBP CBP, OFO FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative
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58 Contact-DHS-
21-1383

FALSE Contact Process 
Complete

5/9/2021 3/24/2021 Email Direct 3/12/2021 3/12/2021 On March 11, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking humanitarian 
parole and an exemption from Title 42 on behalf of Nicaraguan citizens (age 22), his brother

 (age 18), and their two minor siblings, (age 16) and
(age 14).  According to , the Nicaraguan national police and paramilitary beat, detained, and nearly killed the boys' father, 

because of his opposition to the government. The threats and beatings forced
to flee Nicaragua and in 2018, he was granted withholding of removal by an IJ.  In 2020, their mother and twenty-year-old 

brother both disappeared. The family believes they are being held as political prisoners.  Fearing that they too would be 
disappeared or killed, and fled Nicaragua with their two minor siblings,  and  In Tijuana, the four siblings 
have been robbed, faced food and housing insecurity, and experienced direct threats to their physical safety. was robbed and 

was nearly kidnapped in a park in Tijuana. In late February 2021, the four siblings began staying in the makeshift tent camp in 
Chaparral Plaza near the border.  The father of the siblings currently resides in California and is willing to sponsor all four of his children.  

is requesting that the family be exempted from Title 42 and allowed to reunite with their father. included 
documentation from  noting his willingness to sponsor them and executed G-28s.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro POE

59 Contact-DHS-
21-0905

FALSE Contact Process 
Complete

5/9/2021 2/25/2021 Email Direct 2/16/2021 2/16/2021 Contact-DHS-21-0905On February 16, 2021, CRCL received an email from of Kino Border Initiative in Nogales, Arizona, 
regarding  (DOB ; nationality unknown). claimed that on January 15, 2021, 
she crossed with her daughter  (1 year, 10 months old) into the U.S. near San Luis, Colorado.
alleged that at Yuma Station she then requested asylum but was allegedly denied the opportunity to talk to someone about it; she 
claimed she was fleeing violence and had photographic evidence of the injuries she had suffered as a result of the violence she was 
fleeing. She claimed that at Yuma Station someone talked to the minors in the group of detainees but did not ask the adults anything, 
and she claimed that she was returned to Mexico the same day. On February 1, 2021, claimed, she crossed again into the 
U.S. near Sasabe. She alleged that she and her daughter were detained, taken to two separate offices (including Tucson Station), was not 
asked any questions nor given the opportunity to speak. She claimed that a man "with a black uniform" attempted to speak to the 
migrants but the "agents in green uniforms" would not allow him to do so. was allegedly expelled to Nogales, Sonora, 
Mexico on February 2, 2021. expressed concern regarding Title 42's humanitarian exception and the alleged denial of a 
fear assessment for 

CBP CBP FALSE Due Process CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

2021-01-15 Yuma Station Yuma Arizona

60 002790-22-
Contact

FALSE Close Matter 12/29/2021 12/29/2021 Email Direct 11/11/2021 11/11/2021 On November 11, 2021, CRCL received email correspondence from  of Al Otro Lado (“complainant”) on behalf of 
 (DOB ) and her partner  (DOB: ). The complainant stated that 

on August 28, 2021, she submitted a request to CBP seeking humanitarian parole on behalf of those two individuals. She stated, “This 
request was sent because  and her partner are currently being denied their legal right 
to seek asylum while being illegally forced to remain in Mexico under Title 42, while they continuously face severe discrimination in 
Mexico as members of the LGBTQ+ community. They were recently sexually assaulted by individuals who yelled homophobic slurs and 
insults at them during the attack. As a result of this attack, suffered a fractured spine, pelvis, and hands. . . . There are strong 
humanitarian interests in granting parole, both in consideration o  and extreme vulnerability as members of the 
LGBTQ+ community in Mexico, and the stable residence their family sponsor in Virginia is able to offer to them.”The complainant stated 
that the humanitarian parole request was submitted to CBP officersat the Del Rio port of entry, on August 28, 2021, and that, upon 
CBP’s request, of Al Otro Lado on August 31, 2021 provided CBP with additional documentation which included injury 
photos and hospital and medical reports. On September 1, 2021 CBP notified Al Otro Lado attorneys that the request had been reviewed 
and upon consideration, the Del Rio, Texas Port of Entry decided to deny the request. The complainant stated that her organization 
believes that CBP’s denial of this request is an abuse of discretion.

CBP CBP, OFO FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

CBP OFO 
Office(s)

61 Contact-DHS-
21-0285

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 11/2/2020 11/2/2020 HOTELINGOn November 2, 2020, CRCL received an ORR referral on behalf of UAC  who was 14 years 
old at the time of apprehension. According to the correspondence, the UAC reported that she was apprehended on October 26 and spent 
three days in CBP custody after which she was taken to a hotel for a night. Thereafter, the UAC reported that she was taken back to a 
CBP facility and transferred to ORR custody.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

62 Contact-DHS-
21-0425

FALSE Contact Process 
Complete

5/8/2021 1/29/2021 Email HHS 11/16/2020 11/16/2020 On November 16, 2020, CRCL an HHS ORR referral regarding unaccompanied minor  age 
16 years. The minor alleges he was held under DHS custody for over 72 hours, for 4 days. The minor denies abuse or maltreatment while 
under DHS custody and was given food, water, a mattress to sleep on, and blanket. The minor alleges he was placed in a room with other 
minors and was not placed in a hoteling setting. The minor alleges he was processed under Title 42, but is no being reprocessed under 
Title 8. According to PCQS Enforce, the minor was apprehended by border patrol on November 10, 2020, 5 miles east of Port of Entry 
near Sasabe, Arizona and was transferred to Tucson Coordination Center for further processing. The minor entered ORR custody on 
November 14, 2020.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Tucson 
Coordination 
Center

Tucson Arizona

63 Contact-DHS-
21-0421

FALSE Contact Process 
Complete

5/8/2021 1/29/2021 Email HHS 11/16/2020 11/16/2020 On November 16, 2020, CRCL received an HHS ORR referral regarding unaccompanied minor age 
15 years. The minor alleges she was under held DHS custody for over 72 hours, for 4 days. The minor describes she was placed in a room 
with other minors and was given food, water, a mattress, and blanket. The minor denies being placed in a hoteling setting. The minor 
was processed under Title 42, but is now being re-processed under Title 8. According to PCQS Enforce, the minor was apprehended by 
border patrol on November 11, 2020, in the area of Kots Kug near Papago Farms, Arizona and was later transferred to the Tucson 
Coordination Center for further processing. The minor entered ORR custody on November 14, 2020.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Tucson 
Coordination 
Center

Tucson Arizona

64 002737-22-
Contact

FALSE Close Matter 2/3/2022 2/3/2022 Email Direct 11/3/2021 11/4/2021 On November 4, 2021, CRCL received a courtesy copy of email correspondence from  of Al Otro Lado 
(“complainant”) to CBP in which the complainant requested either humanitarian parole or an exemption to Title 42 on behalf of 

 her husband and their four minor children. The email correspondence, sent during 
the evening (Eastern Standard Time) of November 3, 2021, stated, in part: one-year-old daughter is 
a very sick child who is currently hospitalized in the ICU at Tijuana General Hospital. This is an urgent medical case. Doctors who 
evaluated baby in Tijuana fear she may die if she is not able to receive specialized treatment, which is not currently available to 
her  and her family fled Michoacan after receiving death threats from members of the CartelesUnidos de Michoacán. In May 
2021, was kidnapped by National Guard members and turnedover to Carteles Unidos de Michoacan where he was questioned 
and told that if they saw him againcartel members would kill him and his family. . . . “ and her family arrived in Tijuana in July 
2021. Unfortunately, youngest daughter  is suffering from a potentially life threatening respiratory illness. [That 
daughter] has a damaged lung and was intubated on Tuesday October 26th. She is still in Tijuana's General Hospital. [That daughter] is 
currently being treated for pneumonia with antibiotics. However, more tests are needed to determine how to best treat her condition. . . 
. Despite [that daughter’s] significant developmental delays and frequent infections, the hospitals and healthcare system in Tijuana do 
not have capacity to support her or her family in addressing her medical needs. The family has a willing sponsor ready to receive them in 
Wisconsin. . . “NOTE: The email message from the complainant to CBP cited “three children” of and

but the enclosed humanitarian parole request completed by the complainant organization listed four minor children. The 
family members are Mexican nationals.

CBP CBP FALSE Due Process DHS 
Program or 
Initiative

CBP OFO Offices

65 Contact-DHS-
21-0292

FALSE Contact Process 
Complete

5/8/2021 11/12/2020 Email HHS 11/2/2020 11/2/2020 HOTELING; TIC; TITLE 42/8On November 2, 2020, CRCL received an ORR referral on behalf of UAC
who was 15 years old at the time of apprehension. According to the correspondence, the UAC was apprehended on October 24, 2020 
and was in DHS custody for seven days. He reported being held in a hotel for approximately two days.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

66 Contact-DHS-
21-0352

FALSE Contact Process 
Complete

5/8/2021 12/10/2020 Email HHS 11/6/2020 11/6/2020 TIME IN CUSTODY-3 DaysOn November 6, 2020, CRCL received an ORR referral on behalf of UAC
who was 17  years old at the time of apprehension. According to the correspondence, the UAC reported that she spent more than 

72 hours in DHS custody. The UAC reported that she was apprehended on November 1, 2020 and was transferred to ORR custody on 
November 4, 2020. The UAC reported that she was not placed in a hotel during this time.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody El Paso Station El Paso Texas
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67 003004-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 12/16/2021 12/16/2021 On December 16, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Haitian citizen (DOB: .  The attorney 
wrote that the Complainant has a traumatic brain injury that requires medical treatment and consistent monitoring.  It is alleged that he 
is currently unable to receive the care he desperately needs in Mexico, where he is forced to live while awaiting the chance to apply for 
asylum in the United States.The attorney wrote that the Complainant is highly vulnerable to racist, anti-migrant harassment and violence 
in Mexico, that he is an easy target for organized crime in Mexico, and that he has been robbed at gunpoint while in Mexico.  The 
attorney included a report from a medical doctor who had examined the Complainant and wrote that the Complainant “currently does 
not have access to the medical care needed to adequately prevent disease progression and subsequent poor health outcomes including 
brain damage and permanent disability.”An initial humanitarian parole request was submitted to CBP officers at the San Ysidro Port of 
Entry on October 27, 2021. CBP replied with a short denial on November 5, 2021.  The attorney included an executed G-28 and 
supporting documentation.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and 
that there are strong humanitarian interests in granting parole.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry San Ysidro, CA San Ysidro California

68 Contact-DHS-
21-0234

FALSE Contact Process 
Complete

5/8/2021 11/10/2020 Email HHS 10/26/2020 10/26/2020 On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding
 ORR reported that the UAC spent more than 72 hours with DHS/ICE prior to being transferred to ORR.  On October 24, 2020, 

during ORR's initial intake with the UAC, he reported spending 3 days detained with DHS/ICE, indicating he was apprehended on October 
20, 2020 and not released to ORR until October 24, 2020.  ORR indicated that the UAC was initially processed under Title 42 but was 
then re-processed under Title 8.  The UAC stated that he was not physically or emotionally abused or maltreated while in ICE custody and 
that he was not hoteled

 

CBP CBP FALSE Conditions of 
detention

Unaccomp
anied 
Minor

Time in custody 2020-10-20 El Paso Station El Paso Texas

69 Contact-DHS-
20-2724

FALSE Contact Process 
Complete

5/8/2021 9/22/2020 Internal Staff Other 9/11/2020 9/11/2020 THIS MATTER INVOLVES AN UNACCOMPANIED MINORExpulsion of minor with disability under Title 42On September 10, 2020, CRCL 
reviewed an article published by Reuters titled, "A migrant mother saw her disabled son walk into the U.S. Then he disappeared." The 
article reports that a Guatemalan migrant, who had attempted to enter the U.S. in February 2020 and claim asylum, and who was 
put in MPP, sent her disabled son age 12, into the U.S., hoping that he would be transferred into his grandfather's custody--
grandfather lives in South Carolina. The article reports that instead, after the minor was apprehended by CBP, he was transferred into ICE 
custody and deported to Guatemala. The article reports that only after saw postings on Facebook that the Guatemalan government 
was seeking information abou parents, was the minor able to be united with his father in Guatemala. according to the 
article, remains in Mexico. The article reports that CBP is not recording biographic information about minors apprehended in electronic 
systems of record.

CBP CBP, ICE FALSE Due Process Unaccomp
anied 
Minor

El Paso Station El Paso Texas

70 003042-22-
Contact

FALSE Close Matter 1/7/2022 1/7/2022 Internal Staff Media 
Reports

12/18/2021 12/27/2021 On December 18, 2021, The Strauss Center for International Security and Law at the University of Texas at Austin published a report 
titled, "Migrant Kidnapping in Nuevo Laredo During MPP and Title 42." The report analyzed 154 kidnappings involving 352 people in 
Nuevo Laredo from 2018-2021. This analysis included 65 kidnapping cases (139 people) that occurred in Nuevo Laredo after CBP 
returned individuals through MPP and 16 kidnapping cases (39 people) that occurred after CBP returned individuals through Title 42. The 
report describes the Northeast Cartel, a faction of the Zetas, as having criminal control over Nuevo Laredo and having a "tight hold on 
migrant kidnappings in Nuevo Laredo." The report states that criminal groups operate with high levels of impunity in Nuevo Laredo and 
that local law enforcement has limited capacity to respond to incidents of crime. The report notes that on July 9, 2019, DHS in 
collaboration with the Mexican federal government expanded MPP to Laredo, Texas and began sending people back to Nuevo Laredo. 
The report also notes that from March 2020 through October 2021, CBP expelled 136,003 people in the Laredo Sector under Title 42. In 
addition to the 16 kidnapping cases involving 39 people, the report lists 7 attempted kidnappings in Nuevo Laredo of 18 persons expelled 
under Title 42. The report describes traumatic experiences suffered by some of the kidnapping victims. 

CBP CBP FALSE Human Rights DHS 
Program or 
Initiative

Migrant 
Protection 
Protocols (MPP), 
Title 42 expulsion

Laredo Port of 
Entry

Laredo Texas

71 Contact-DHS-
21-0227

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; HOTELING; Title 42/8On October 26, 2020, CRCL received an ORR Referral on behalf of UAC  
who was 17 years old at the time of apprehension. According to the correspondence, the UAC reported that he was 

apprehended on approximately October 10, 2020 and was initially given very little food and water during this time in custody. The UAC 
reported that on October 18, 2020, he was taken to a hotel where he was held for two day (he does not remember name or location). 
The UAC reported that he was then transferred by bus to a CBP facility where he remained for the rest of his custody before being 
transferred to ORR custody. According to the correspondence, the UAC was initially processed under Title 42, but was later reprocessed 
under Title 8

 
 

CBP CBP, ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

72 002897-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 11/22/2021 11/23/2021 On November 22, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Mexican citizen (DOB: , her sister, 

and their minor children,  (DOB: ,  
 (DOB: , and  (DOB ). The 

attorney wrote that and  13-year-old brother, a U.S. citizen named had undergone medical treatment 
for a heart transplant in Seattle, WA at Seattle Children’sHospital. had unfortunately taken a turn for the worse and was admitted 
to the Intensive Care Unit (ICU). The sisters received a letter from the hospital stating that their brother was not expected to live and 
recommending that the family gather to say goodbye to their dying brother. It is alleged that the family is in grave danger in Mexico. 

and  ran a small store and a group of sicarios, or hitmen from a local cartel came to the store and attacked and physically 
assaulted both 11-year-old son and 18-month-old son causing them substantial injuries. The cartel then 
shot at the family from outside home, and they were all forced to flee through the back door. The family remains fearful that 
the cartel will track them down and kill them.  It is alleged that cartel members have posted “wanted” posters with photos of the family, 
offering a reward for anyone who locates them.The attorney reported that the initial request for humanitarian parole was submitted to 
CBP officers at the San Ysidro port of entry on September 19, 2021 and that CBP did not immediately respond. On October 1, 2021, 
counsel learned that brother had passed away and updated CBP, requesting that the family be permitted to enter the 
country in order to be with their grieving father in Seattle.  A few hours later CBP denied the request with little explanation.  Counsel 
sent a follow-up response on October 3, 2021, explaining that the cartel had put up “wanted” posters for the family and providing 
supporting evidence.  According to counsel, CBP has yet to respond.The attorney included an executed G-28 and supporting 
documentation.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and that there are 
strong humanitarian interests in granting parole.  According to the attorney, the family has a willing sponsor ready to receive them.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry San Ysidro, CA San Ysidro California

73 Contact-DHS-
21-2470

FALSE Close Matter 7/9/2021 7/9/2021 Email Direct 4/20/2021 4/20/2021 On April 20, 2021, CRCL received correspondence from of the Florence Immigrant & Refugee Rights Project regarding an 
anonymous UC, age 11, who was held in CBP custody for seven days. The allegations also state that the minor was only given burritos 
while detained and the food hurt her stomach. The minor additionally alleged there was something that looked like a camera in the 
bathroom, pointed towards the shower; the minor refused to shower because of this.  The location of CBP facility is given as "unknown" 
and the dates given are "towards the beginning of April."Time in Custody / Title 42

CBP CBP FALSE Conditions of 
detention

Food and/or 
drink

Unaccomp
anied 
Minor

Food and drink Unknown

74 Contact-DHS-
21-0305

FALSE Contact Process 
Complete

5/8/2021 12/10/2020 Email HHS 11/2/2020 11/2/2020 Hoteling Time in custodyTitle 42 to Title 8 transferOn November 2, 2020, CRCL received a Significant Incident Report from HHS ORR 
regarding a 15-year-old UAC from Guatemala.  ORR reports that the UAC was in DHS 
custody for 7 days with his 13-year-old nephew, who is also under ORR care.  The UAC stated that there were 7 other boys with him, and 
that they also slept at a hotel for one night, where he slept with his nephew and another minor before returning to  DHS custody.  They 
were transferred to ORR on November 1, 2020.  

 
 

CBP CBP FALSE Due Process Removal/rel
ease

Unaccomp
anied 
Minor

Hoteling , Time in 
custody

2020-10-28 Tucson 
Coordination 
Center

Tucson Arizona
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75 Contact-DHS-
21-1186

FALSE Contact Process 
Complete

5/9/2021 3/24/2021 Email Direct 3/4/2021 3/4/2021 On March 4, 2021, CRCL received correspondence from attorney of Al Otro Lado seeking humanitarian parole and 
an exemption from Title 42 on behalf of and her family unit consisting of her parents and siblings.  According to the 
correspondence, as a teenager, was drugged and kidnapped by a criminal group in Guatemala. She was physically and 
sexually assaulted on a daily basis at the threat of her or her family being murdered. Due to the incredible amount of harm and trauma 
she suffered, she is actively suicidal, unable to function on a day-to-day basis, and seriously emotionally unstable. She has been 
diagnosed with Major Depressive Disorder, Generalized Anxiety Disorder, and Complex Post Traumatic Stress Disorder (PTSD) and is in 
need of emergency inpatient hospitalization and specialized psychiatric care, which she has been unable to receive in Mexico. 
states that and her family have willing sponsors ready to receive them in California.  Documentation of their sponsors and 
medical records were included in the correspondence.  All family members wish to seek asylum and to support  
together throughout her mental illness.The correspondence did not list an A# for , but CRCL identified as 

 A#.  

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro POE

76 Contact-DHS-
21-0301

FALSE Contact Process 
Complete

5/8/2021 12/9/2020 Email HHS 11/2/2020 11/2/2020 Hoteling Title 42 to Title 8 On November 2, 2020, CRCL received a Significant Incident Report from HHS ORR regarding  
a 16-year-old UAC from Guatemala.  The UAC stated that he was in DHS custody for 6 days, during which he 

slept on the floor on a small mattress with a nylon blanket.  He stated that there were 18 other boys with him, and that they all had their 
own space.  He also stated that he slept at a hotel for 1 night with two other minors before returning to DHS custody.  He stated that he 
was permitted to shower daily, but was not provided with a phone call.  He was transferred to ORR on October 31, 2020.

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

2020-10-31 Tucson 
Coordination 
Center

Tucson Arizona

77 Contact-DHS-
21-1417

FALSE Contact Process 
Complete

5/9/2021 4/27/2021 Email HHS 3/5/2021 3/5/2021 On March 5, 2021, CRCL received a referral from ORR regarding UC  who was 15 years old at the time of 
apprehension. The UC reported that he was in DHS custody for 9 days. The minor alleges he was originally processed as Title 42, but was 
reprocessed as UC

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Casa Grande 
Station

Casa 
Grande

Arizona

78 002939-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 12/2/2021 12/2/2021 On December 2, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of El Salvador citizen  (DOB: 

 and her infant daughter,  (DOB:  who suffers from severe respiratory health 
issues.  The attorney wrote that the child needs a nebulizer and is unable to receive appropriate medical care in Mexico.A humanitarian 
parole request was submitted to CBP officers at the San Ysidro Port of Entry on October 5, 2021. CBP replied with a short denial on 
November 5, 2021.  The attorney included an executed G-28 and supporting documentation.  The advocate alleges that the denial of the 
request for humanitarian parole is an abuse of discretion and that there are strong humanitarian interests in granting parole. 

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

San Ysidro, CA San Ysidro California

79 Contact-DHS-
21-0256

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email CBP 10/29/2020 10/29/2020 UAC TIC; CBP; El PasoOn October 26, 2020, CRCL received an ORR Referral on behalf of UAC  
who was 14 years old at the time of apprehension. According to the correspondence, the UAC reported that he was in custody 

at a CBP facility in Arizona for eight days. He reported that he and his brother  were then 
removed to Ecuador by plane. He reported being told that no one was permitted to remain in the United States due to the pandemic. 

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody El Paso Station El Paso Texas

80 Contact-DHS-
21-0317

FALSE Contact Process 
Complete

5/8/2021 12/10/2020 Email HHS 11/2/2020 11/2/2020 TIME IN CUSTODY - 4 DAYS; no phone call to sponsor; Title 42/8 conversionOn November 2, 2020, CRCL received an ORR referral on 
behalf of UAC who was 16 years old at the time of apprehension. According to the 
correspondence, the UAC reported that he was held in DHS custody for approximately five days. He reported that he was apprehended 
on October 28 and transferred to ORR custody on November 1, 2020. The UAC reported that he was provided with phone call to parents 
in Guatemala, but not to his sponsor  

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Tucson 
Coordination 
Center

Tucson Arizona

81 Contact-DHS-
21-1589

FALSE Contact Process 
Complete

5/9/2021 4/21/2021 Email Direct 3/22/2021 3/22/2021 On March 19, 2021, CRCL received an email correspondence from  an attorney representing 19-year-old Mexican national 
DOB ).  The email alleged that there was "reason to believe that is a witness and 

victim of Border Patrol misconduct" and that fears persecution and torture should he be expelled to Mexico. The email 
further requests: (1) a response as to whether has been placed into Title 42 proceedings; and (2) a request that
instead be placed into Title 8 proceedings. In the alternative, requests that be given a CAT interview with 
counsel present telephonically prior to any Title 42 expulsion.  

CBP CBP FALSE Intimidation/Th
reat/Improper 
Coercion

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry Mexico

82 003025-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 12/20/2021 12/20/2021 On December 20, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Mexican citizen (DOB: ) 
and her husband, (DOB: ).  The attorney wrote that as an outspoken opponent of a violent 
cartel, Jalisco Nueva Generación (CJNG), the Complainant continues to be persecuted with death threats and attempts on her life. The 
Complainant is president of an active organization called Colectivo Familias Unidas Contra de la Impunidad(“Families United Against 
Impunity”), in Baja California, whose mission is to finddisappeared people in Mexico. She has been deeply involved in this work since her 
son was kidnapped and presumably murdered in 2015. As the Complainant sought answers about her son’s disappearance, her then-
husband was kidnapped and murdered as a warning to her and the Complainant was forced into temporary protection for her own 
safety. Since then, her brother and many of her work informants have been disappeared—presumably murdered—by organized crime.  It 
is alleged that although she has already lost her son, brother, and former husband, as well as other family members and associates, she 
continues to speak out against the brutality of the cartel. Her calls for justice have been met with death threats and repeated attempts 
on her life.An initial humanitarian parole request was submitted to CBP officers at the San Ysidro Port of Entry on October 6, 2021. CBP 
replied with a short denial on November 10, 2021.  The attorney included an executed G-28 and supporting documentation.  The 
advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and that there are strong humanitarian 
interests in granting parole.  According to the attorney, the family has a willing sponsor ready to receive them.CRCL’s Immigration 
Section has elevated the case with CBP.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

San Ysidro, CA San Ysidro California

83 Contact-DHS-
21-2562

FALSE Contact Process 
Complete

5/6/2021 5/6/2021 Email Direct 5/3/2021 5/3/2021 Title 42 no fear assessment asylumOn May 3, 2021, CRCL received correspondence from at the KINO Border Initiative 
regarding  (DOB ). alleged that on or around April 25, 2021, she and her 2-year-old son 

 were apprehended with a group of migrants by BP agents. They were taken to a station and she was 
questioned but not asked the reason for traveling. Then she and her son were put in a van with some others, to be transported to 
another location, and allegedly there was no air flow in the van and it was very uncomfortable. She claimed the detainees "pounded" on 
the side of the van, but only after 30 minutes was the air put on and an officer came to check on them. At the next location, she believed 
it was in Tucson, they were detained in a very cold room and were "really suffering from the cold." While there, three other women she 
was traveling with were allegedly given a private interview, but she was not. She alleged she was never given a fear assessment and 
therefore did not have the opportunity to request asylum. She and her son were expelled back to Mexico that same day.

CBP CBP FALSE Due Process DHS 
Program or 
Initiative

Title 42 expulsion near Tucson Arizona

84 Contact-DHS-
21-0199

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/23/2020 10/23/2020 UAC TIC; HOTELING; Title 42/8 conversionOn October 23, 2020, CRCL received an ORR Referral on behalf of UAC
who was 15 years old at the time of apprehension. According to the correspondence, the UAC reported that on 

October 14, 2020, he was apprehended by immigration officials and remained in custody until October 21, 2020 (five days, four nights). 
He reported that he was then transferred to a hotel for one night along with three other boys. The UAC reported that he did not know 
why he was in custody for so long.  

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

(b) (6)
(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)
(b) (6) (b) (6)

(b) (6) (b) (5), (b) (7)(E)
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(b) (6)
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85 Contact-DHS-
21-1889

FALSE Contact Process 
Complete

5/9/2021 4/16/2021 Email CBP 4/5/2021 4/5/2021 On April 5, 2021, CRCL received email notification from CBP SITROOM regarding SIR Number: SIR # . The 
SITROOM email states:On April 03, 2021, at approximately 1900 hours, Wellton Station Duty Desk was notified by 850 of a 911 call from 
three adults (2 male,1 female) in distress in the Mohawk Valley in Wellton's Area of Responsibility. Approximate location is 3 miles north 
of Mohawk Drag.Female subject possibly deceased. Wellton units responding the area. National Guard Lakota is flying to the area. At 
approximately2030 all three subjects were located. The two males were found responsive and in need of medical care. The female was 
foundunresponsive. Tri-Valley is responding along with YCSO. BORSTAR Agents declared the female subject dead on scene and it 
wasconfirmed by the Medical Examiner. The cause of death was determined to be heat related. Medical Examiner  took custody 
ofthe deceased. The two remaining subjects are pending expulsion under Title 42. Specials Agents and from the CBPOffice 
of Professional Responsibility (OPR) arrived at the Wellton Station, conducted interviews, and collected information frominvolved agents 
concerning the situation. No further updates are anticipated for this situation.

CBP CBP FALSE Medical/Mental 
Health Care

Death CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

USBP checkpoint 2021-04-03 Wellton Station Wellton Arizona

86 Contact-DHS-
21-0334

FALSE Contact Process 
Complete

5/8/2021 11/18/2020 Email HHS 11/4/2020 11/4/2020 PROPERTY; COVID-19; NO PHONE CALLOn November 4, 2020, CRCL received an ORR Referral on behalf of UAC  
who was 10 years old at the time of apprehension. According to the correspondence, the UAC reported that he 

was apprehended on November 3, 2020 and transferred to ORR custody on November 4, 2020. The UAC reported that Border Patrol 
agents asked him to throw away his extra clothing due to COVID-19. The UAC reported that when the official asked for other belongings, 
he gave him his Honduran Birth Certificate and it was placed in a clear plastic bag. He reported that the BPA explained that the 
document would be held for him and would travel with him if he moved to another facility. He reported that he was not provided with a 
phone call. The UAC reported that his birth certificate and clothing were not returned to him. According to the correspondence, the 
UAC's mother confirmed that she did not have communication with him during his custody.  

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Medical care, 
Property (thrown 
away/or not 
returned)

Ysleta Station Ysleta New 
Mexico

87 Contact-DHS-
21-0467

FALSE Contact Process 
Complete

5/9/2021 11/27/2020 Email HHS 11/19/2020 11/19/2020 On November 19, 2020, CRCL received an HHS ORR referral regarding unaccompanied minor age 
15 years. The minor alleges he was held under DHS custody for over 72 hours, for about 5 days. The minor denies being placed in a 
hoteling setting and denies mistreatment while under DHS custody. The minor was initially processed under title 42, but is now being 
reprocessed under Title 8. According to PCQS Enforce, the minor was apprehended by border patrol on November 13, 2020, near Sasabe, 
Arizona and was transferred to the Tucson Coordination Center for further processing. The minor entered ORR custody on November 17, 
2020.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Tucson 
Coordination 
Center

Tucson Arizona

88 002111-21-
Contact

FALSE Close Matter 9/30/2021 9/30/2021 Email HHS 4/12/2021 4/12/2021 UC MATTER > On April 12, 2021 CRCL received an ORR referral of information from UC  who was 16 
years old at the time of apprehension. The UC reported that he was in DHS custody for 7 days (more than 72 hours); pending expulsion 
under Title 42 but re-processed and referred as UAC to ORR.

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody 2021-03-25 Rio Grande 
Valley 
Centralized 
Processing 
Center

McAllen Texas

89 002676-22-
Contact

FALSE Close Matter 2/14/2022 2/14/2022 Email Direct 10/27/2021 10/27/2021 DO NOT INCLUDE THE “A” NUMBER OF IN CORRESPONDENCE TO AL OTRO LADO; THE SENDER ORGANIZATION DID NOT 
INCLUDE IT IN CORRESPONDENCE TO CRCL. CRCL FOUND IT FROM A SEARCH OF PCQS.On October 27, 2021, CRCL received email 
correspondence from of Al Otro Lado, submitting a request for humanitarian parole on behalf of  
(DOB:  (“subject”). The complainant wrote, “This request was sent because [the subject] is currently being denied his legal 
right to seek asylum while being illegally forced to remain in Mexico under Title 42. After being assaulted and forced out of his previous 
residence because he is living with HIV and presumed to be gay, [the subject] is now sleeping in the dirt at Campamento Chaparral, the 
ramshackle tent camp erected in plain sight of the El Chaparral Port of Entry to the United States. As a Black man existing in Mexico, it is 
not possible for [the subject] to access medication for HIV or for his psychiatric needs due to rampant discrimination and violence.”The 
complainant contended that CBP’s decision to deny the subject’s request for humanitarian parole is an abuse of discretion. She stated 
that her organization submitted a request for humanitarian parole to CBP officers at the San Ysidro Port of Entry on October 1, 2021, on 
behalf of this subject, and that CBP denied the request without explaining what criteria or metric they used to evaluate it. The 
complainant’s letter to CRCL stated, in part, “Evidence submitted [to CBP] included photographs of the extensive medication [the 
subject] was prescribed to treat his HIV and mental health issues by the medical personnel while in U.S. immigration detention in the 
South Texas Detention Complex from late January to May, 2021. None of this evidence was addressed in the response from CBP. CBP 
also did not address that officials from the Department of Homeland Security told [the subject] in no uncertain terms that without 
treatment for his HIV and his psychiatric needs, he would die. Yet, [the subject] was forced out of the United States without medication, 
a treatment plan, or any form of protection as an extremely vulnerable individual.“[The subject] entered the United States on or about 
January 28, 2021, and was detained in a U.S. Customs and Border Protection station in south Texas for 12 days. During this time, he was 
not able to bathe, nor was he able to brush his teeth. He received only a small amount of water and food to keep him alive. Despite his 
weakened condition, he was then transferred in shackles to the South Texas Detention Complex. [The subject] was tested for HIV while in 
U.S. custody. He discovered that he was HIV positive. As a result of this diagnosis, and with the fear of being returned to Haiti, a failed 
state without a functioning government, let alone a health system, [the subject’s] mental health deteriorated to such an extent that he 
was placed in solitary confinement for fear that he would try to take his own life. . . [The subject] was deported to Haiti on or about May 
6, 2021.”According to PCQS, the subject’s A number is  The I-213 narrative in ENFORCE shows that on January 29, 2021, 
USBP apprehended the subject, a Haitian national, and transported him to the Comstock Border Patrol Station for processing. He was in 
ICE custody at the South Texas ICE Processing Center from February 7 to May 5, 2021, and was removed on May 6, 2021.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion SOUTH TEXAS 
ICE PROCESSING 
CENTER

PEARSALL Texas

90 002977-22-
Contact

FALSE Close Matter 12/14/2021 12/14/2021 Email Direct 12/9/2021 12/9/2021 On December 9, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Mexican citizen  (DOB: ) 
and her three minor children, eleven-year-old daughter, (DOB: , six-year-old daughter, 

(DOB ), and four-year-old son  (DOB: ).  It is alleged 
that the family is in active danger and that they have lived for over a year with violent threats and brutal physical assaults, including 
witnessing the murders of two family members with whom they were living.  It is alleged that the complainant suffers from PTSD and 
major depression. It is also alleged that suffers from increasingly debilitating panic attacks, PTSD, and major depression.  The 
attorney reported that the request was submitted to CBP at the San Ysidro Port of Entry on September 22, 2021 and that CBP officers 
responded on November 5, 2021 with a short, form statement of denial.  The attorney included an executed G-28, photographs, a letter 
from a doctor that examined  a letter from a social worker that evaluated the complainant, copies of correspondence with CBP, 
and copies of news and NGO reports.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of 
discretion and that there are strong humanitarian interests in granting parole.  

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro, CA San Ysidro California

91 000002-21-
Contact

FALSE Close Matter 6/4/2021 6/4/2021 Email Direct 2/10/2021 2/12/2021 On February 10, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking humanitarian parole 
and an exemption from Title 42 on behalf of El Salvador citizen and her family unit.  wrote 
that desperately needs to have surgery on her gallbladder and has been in increasingly severe pain for months 
now.  She has been hospitalized five times since November 2020 but has not been able to receive an operation due to a lack of surgeons 
and anesthesiologists. She is at risk of her gallbladder becoming infected, which can be deadly. The family has no criminal history and 
seeks to apply for asylum.According to and her family have a willing sponsor ready to receive her in 
Virginia.  She included medical records, documentation from the sponsor, an executed G-28, and other documentation.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro, CA San Ysidro California

92 001762-21-
Contact

FALSE Close Matter 9/17/2021 9/17/2021 Email HHS 3/29/2021 3/29/2021 On March 29, 2021, CRCL received an ORR referral of information from UC  who was 17 years old 
at the time of apprehension. The UC reported that he was in DHS custody for 6 days. According to PCQS, USBP apprehended the UC on 
March 21, 2021; UC was processed at Tucson Coordination Center (Tucson, Arizona); UC was transferred to ORR custody on March 26, 
2021.On 03/26/2021, the youth was admitted to Southwest Key Estrella. Per the UAC intakes tab, the youth was apprehended at 
12:00PM on 03/21/2021 as he was "held pending expulsion under Title 42, but is now being re-processed and referred as a UAC to 
ORR." Youth was referred to ORR a 10:45 PM on 03/22/2021. During the intake assessment conducted on 03/26/2021, the youth 
disclosed that he was detained by ICE/DHS for 6 days. Incident reported to CRCLCompliance@hq.dhs.gov.

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in custody Tucson 
Coordination 
Center

Tucson Arizona

93 Contact-DHS-
21-0224

FALSE Contact Process 
Complete

5/8/2021 11/18/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; COVID-19; LIED ABOUT NAME AND AGEOn October 26, 2020, CRCL received an ORR Referral on behalf of UAC
who was 17 years old at the time of apprehension. According to the correspondence, the UAC was apprehended 

on October 12, 2020 and the UAC reported that on October 24, 2020, she was transferred to ORR custody. According to the 
correspondence, the UAC was cleared for travel and detention on October 22 by Banner University Medical Center physicians after a 
COVID-19 quarantine. According to the correspondence, the UAC was initially processed per Title 42 but was reprocessed under Title 8. 
The UAC reported that she was treated at the hospital for a lung infection during custody.  

 

CBP CBP FALSE Due Process Unaccomp
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Minor
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94 002953-22-
Contact

TRUE Record Decision 2/7/2022 Email Direct 12/6/2021 12/4/2021 On December 6, 2021, CRCL received a courtesy copy of email correspondence from of Al Otro Lado (“advocate”) 
to CBP on behalf of one-year-old (DOB: ), her mother 
(DOB: , and her siblings (DOB: , (DOB: 

, and (DOB: , requesting either humanitarian parole or an exemption to 
Title 42.  In an email sent on Saturday, December 4, 2021, the advocate expressed concern that CBP officers denied the request 
humanitarian parole submitted by the aforementioned advocacy organization on behalf of this family. The advocate reported that 
Dainela has been diagnosed with obstructive hydrocephalus as well as with congenital myelomeningocele and needs urgent medical 
attention that is not available to her in Tijuana, Mexico, where she and her family await the opportunity to present their asylum claims.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

CBP OFO 
Office(s)

95 Contact-DHS-
21-0220

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; HOTELING; 5 days; Title 42/8On October 26, 2020, CRCL received an ORR Referral on behalf of UAC  
who was 15 years old at the time of apprehension. According to the correspondence, the UAC reported that he spent six days 

in CBP custody. The UAC reported that he was apprehended on October 17, 2020 and that the following day he was transferred to a 
hotel named "Carmen Ilmetra" where he was held for one day with another UAC. He reported that on October 19, 2020, he was 
transferred by bus to a CBP facility until being transferred to ORR custody on October 22, 2020.

 

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Hoteling , Time in 
custody, 
Transport

Tucson 
Coordination 
Center

Tucson Arizona

96 002355-21-
Contact

FALSE Close Matter 9/22/2021 9/22/2021 Email Direct 9/7/2021 9/10/2021 On September 7, 2021, CRCL received an email from  a private citizen. asks CRCL to end Title 42 and to end ICE 
contracts with detention facilities nationwide. stated in her email: "The Title 42 expulsion policy is illegal and violates the 
human rights of those subjected to it. The Biden administration, now complicit in those rights violations, should rescind the policy 
immediately while taking measures to ensure the humane and dignified reception of asylum seekers.I am asking you to end ICE contracts 
with detention facilities nationwide and give the immigrants parole or release them to their families. has cleared his 
initial screening to seek asylum in the US, but he is stuck in a high security unit where there are many gang- affiliated detainees. 
According to an AP article by and he spends his time in his cell with limited access to communication and recreation. 
This is wrong!I am asking you to do something about all of these issues including helping  

DHS ICE, CBP FALSE Human Rights DHS 
Program or 
Initiative

Title 42 expulsion NA Mt. 
Prospect

Illinois

97 Contact-DHS-
21-0226

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email CBP 10/26/2020 10/26/2020 Title 42/8; HOTELING; AGE DETERMINATIONOn October 26, 2020, CRCL received an ORR Referral on behalf of UAC
who was 17 years old at the time of apprehension (however later determined that he was an adult). 

According to the correspondence, the UAC reported that he spent eight days in CBP custody. He reported that on October 16, 2020, he 
was apprehended by immigration officials and was transferred to ORR custody on October 23, 2020. According to the correspondence, 
the UAC was initially processed under Title 42, but was then reprocessed under Title 8. He reported being housed in a hotel for two days 
during his time in custody.  

 

CBP CBP, ICE FALSE Due Process Unaccomp
anied 
Minor

Age 
determination, 
Hoteling , Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona

98 Contact-DHS-
21-0308

FALSE Contact Process 
Complete

5/8/2021 11/19/2020 Internal Staff Other 11/2/2020 11/2/2020 Title 42 On October 30, 2020, the New York Times published "U.S. Expels Migrant Children From Other Countries to Mexico."  The article 
reports that CBP has been expelling migrant children from other countries into Mexico under Title 42 in violation of an agreement with 
Mexico. Mexico had agreed to only take Mexican children and accompanied children from elsewhere.  In the article, CBP officials admit 
that this is happening and that it is a violation of the agreement with Mexico and US policy, but they claim it is necessary to prevent the 
spread of COVID-19.  The article quotes , Chief of the BP Rio Grande Valley sector, and  Acting Commissioner 
of CBP. The article also raises concerns that expelling UAC's from Guatemala, Honduras and El Salvador to Mexico, when they have no 
family there, puts them at risk.  Most are sent to Mexican child welfare authorities.  It also says that CBP is calling UAC's "single minors" 
now in an attempt to exempt them from UAC protections.  The article cites data showing that at least 208 Central Americana children 
had been returned to the custody of Mexican authorities between March 11 and June 5.  But the article quotes that CBP 
now exempts most children under the age of 10 from Title 42 and instead processes them under Title 8.

ICE ICE FALSE Due Process Removal/rel
ease

Unaccomp
anied 
Minor

Abuse of 
authority, 
Apprehension

2020-10-30 Rio Grande 
Valley 
Centralized 
Processing 
Center

McAllen Texas

99 000200-21-
Contact

FALSE Close Matter 5/27/2021 5/27/2021 Internal Staff Media 
Reports

5/18/2021 5/18/2021 On May 18, 2021, CRCL staff became aware of a Tweet by Al Otro Lado which read:US citizen babies continue to be expelled into Mexico 
under Title 42.We just got another new case today.This is unacceptable + flies in the name of the alleged public health mandates Title 42 
is purported to protect.by our Border Rights Project Director 

.https://twitter.com/AlOtroLado_Org/status/1394392203863072768?s=20

CBP CBP FALSE Due Process Removal/rel
ease

DHS 
Program or 
Initiative

Title 42 expulsion SW Border

100 Contact-DHS-
20-1470

FALSE 4/13/2020 4/13/2020 Internal Staff Other 4/7/2020 4/7/2020 COVID-19OPERATION CAPIOOn April 7, 2020, CRCL reviewed an article published by ProPublica titled, "Leaked Border Patrol Memo Tells 
Agents to Send Migrants Back Immediately --Ignoring Asylum Law." The article reports on the CDC's invocation of power on March to 
"ban the entry of people or things that might spread infectious disease" to bar the entry of people without proper documentation 
because they could be "unexamined carriers of disease" and because of the consequences if COVID-19 were to sweep through Border 
Patrol hold facilities. Advocates state that this policy conflicts with statutory immigration laws, including the Refugee Act. U.S. law 
requires that government allow people expressing a well-founded fear of persecution to avail themselves of legal process in the U.S. The 
article reports that "guidance provided to Border Patrol agents makes clear that asylum-seekers are being turned away unless they can 
persuade both a Border Patrol agent -- as well as a higherranking Border Patrol official -- that they will be tortured if sent home. There is 
no exception for those who seek protection on the basis of their identities, such as race or religion. Over 7,000 people have been 
expelled to Mexico under the order, accordingto sources briefed by Customs and Border Protection officials."The article reports: "The 
Operation Capio guidance does not mention the possibility that someone could be eligible for lesser protections instead of expulsion. 
Two sources briefed on the new policy confirmed that neither asylum nor withholding of removal is available to anyone subject to the 
CDC order. In that briefing, CBP officials claimed that a migrant expressing any sort of fear is referred for screening to the U.S. Citizenship 
and ImmigrationServices, but that migrants will only pass that screening if they claim torture. However, the guidance doesn't instruct 
Border Patrol agents to refer other types of claims to USCIS (and instructs them only to refertorture claims when they are "reasonably 
believable").""If you read between the lines," one congressional staff member briefed on the operation told ProPublica, "they're saying 
that Title 42 (the chapter ofthe U.S. Code that includes the CDC's quarantine power) supersedes Title 8 (which covers immigration law)." 
Title 42 doesn't clearly state that the administration may suspend its obligations under immigration law, andthe Trump administration 
hasn't published any legal opinions or memos that make its case.No legal challenges have yet been filed against the new policy. Lawyers 
told ProPublica that the secrecy of the policy has made it harder to compile a case against it."

CBP CBP FALSE Due Process CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

2020-03-20 Border 
Patrol/OFO 
Processing

101 Contact-DHS-
21-0304

FALSE Contact Process 
Complete

5/8/2021 12/10/2020 Email HHS 11/2/2020 11/2/2020 Hoteling Time in custodyTitle 42 to Title 8 transferOn November 2, 2020, CRCL received a Significant Incident Report from HHS ORR 
regarding  a 13-year-old UAC from Guatemala.  The UAC's cousin reported that the cousin 
and were in DHS custody for 7 days prior to being transferred to ORR.  They reportedly slept on the floor on a small 
mattress and were provided with blankets.  They were with 7 other boys, and all had their own personal space.  They also slept at a hotel 
for one night.  They were fed 6 times a day, allowed to shower, and to call their sponsor.  They were transferred to ORR on November 1, 
22020  
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102 Contact-DHS-
21-0237

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; El PasoOn October 26, 2020, CRCL received an ORR Referral on behalf of UAC who was 
15 years old at the time of apprehension. According to the correspondence, the UAC reported that he was in CBP custody for over 72 
hours, from October 20-24, 2020, and was transferred to ORR custody on October 24, 2020. According to the correspondence, the UAC 
was initially processed under Title 42, but was reprocessed under Title 8. The UAC reported that he did not spend time at a hotel during 
custody.  
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103 Contact-DHS-
21-0300

FALSE Contact Process 
Complete

5/8/2021 12/9/2020 Email HHS 11/2/2020 11/2/2020 Hoteling Title 42 to Title 8 On November 2, 2020, CRCL received a Significant Incident Report from HHS ORR regarding
a 15-year-old UAC from Guatemala.  The UAC stated that he was in DHS custody for 6 days.  He 

stated that there were 20 other boys with him, and that they all had their own personal space.  He also indicated that he slept at a hotel 
for one night with two other minors before being transferred to ORR.  
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Tucson Arizona

104 003242-22-
Contact

FALSE Close Matter 2/2/2022 2/2/2022 Email Direct 1/29/2022 1/29/2022 On January 29, 2022, CRCL received correspondence via standard postal mail from attorney of Al Otro Lado 
seeking humanitarian parole and an exemption from Title 42 on behalf of  (DOB: ) and her two 
minor children,  (DOB: and (DOB: . It is alleged that 
the Complainant and her children are currently being denied their legal right to seek asylum while being illegally forced to remain in 
Mexico under Title 42.  The Complainant fled El Salvador with her minor children after receiving violent threats and extortionate 
demands from gang members. The family hoped they would soon find a place to live without fear, but they are now homeless and at 
significant risk of harm in Tijuana. This is due to both unsafe living conditions as well as serious and ongoing medical issues affecting the 
entire family. The Complainant suffers from high blood pressure and cardiac arrhythmia (irregular heartbeat). Without her medication, 
her blood pressure is dangerously high, and she has frequent, daily episodes of palpitations and chest pain. She has even suffered from 
loss of consciousness during these episodes. She was first diagnosed with these conditions five years ago in 2016 when she presented to 
her primary doctor in El Salvador, and her blood pressure was noted to be dangerously elevated. At the time, an electrocardiogram (EKG) 
was performed, and her heart rate was reportedly elevated as well. A cardiologist later diagnosed her with an irregular heart rhythm and 
started her on medication to control both her heart rate and her blood pressure. Since she was forced to leave El Salvador, however, she 
has been unable to follow-up with her cardiologist or refill her medications. Both children are experiencing painful rashes for which they 
were prescribed cream ointments.  The Complainant’s 16-year-old daughter has been diagnosed with anemia, a condition that causes her 
to feel weak and exhausted. Her 10-year-old has complained of chest pains and difficulty breathing but has been unable to receive 
medical care and thus his diagnosis is unknown. An initial humanitarian parole request was submitted to CBP officers at the San Ysidro 
Port of Entry on October 24, 2021. CBP replied with a short denial on November 5, 2021.  The attorney included an executed G-28 and 
supporting documentation.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and 
that there are strong humanitarian interests in granting parole.  According to the attorney, the family has a willing sponsor ready to 
receive them.

CBP CBP FALSE Abuse of 
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e of official 
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Title 42 expulsion San Ysidro, CA San Ysidro California

105 002998-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 12/14/2021 12/14/2021 On December 14, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Haitian citizen  (age 10) and his fathe  

(age 39), his primary caretaker.  The child, who has cerebral palsy, is totally dependent on his father for help with eating, 
toileting, moving around and bathing. He cannot walk without falling and is unable to speak, read, or write.  The attorney wrote that the 
family is highly vulnerable to racist, anti-migrant harassment and violence in Mexico and that their skin color and lack of Spanish fluency 
make then easy targets for organized crime in Mexico.  She added that the father previously worked as an Uber driver in Tijuana, Mexico 
but stopped after being robbed at gunpoint twice, losing his phone and wallet on both occasions. In one of the robberies, his car was 
stolen and never recovered. The attorney also included a report from a medical doctor who had examined the child and wrote, “In 
summary, it is my medical opinion that if  is to remain in Tijuana pending border opening that he would be at significant risk of 
undue harm, worsening of his medical condition, severe illness and death.”An initial humanitarian parole request was submitted to CBP 
officers at the San Ysidro Port of Entry on September 30, 2021. CBP replied with a short denial on November 1, 2021.  The attorney 
included an executed G-28 and supporting documentation.  The advocate alleges that the denial of the request for humanitarian parole 
is an abuse of discretion and that there are strong humanitarian interests in granting parole. According to the attorney, the family has a 
willing sponsor ready to receive them.CRCL’s Immigration Section has elevated the case with CBP.CRCL’s Immigration Section has 
elevated the case with CBP.
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106 Contact-DHS-
21-0230

FALSE Contact Process 
Complete

5/8/2021 11/6/2020 Email HHS 10/26/2020 10/26/2020 Hoteling On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding 
a UAC apprehended by CBP on October 17, 2020 and initially processed under Title 42, but then reprocessed under 

Title 8 and transferred to ORR on October 23, 2020.  ORR states that the minor reported that he was held in a hotel for one day and one 
night during his time spent in DHS custody.  The UAC stated that he was able to watch TV during his stay at the hotel and was given 
food, water, clothes, shoes, and hygiene items.  He also reported that he did not share a room with other youths in the hotel  
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107 Contact-DHS-
21-0233

FALSE Contact Process 
Complete

5/8/2021 11/10/2020 Email HHS 10/26/2020 10/26/2020 On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding  
ORR reported in its intake report with the minor on October 24, 2020 that the UAC was physically assaulted by gang members 

attempting to recruit him in his home country in September 2020, prior to his arrival in the United States.  He therefore fears returning 
to his country.
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Time in custody 2020-10-23 El Paso Station El Paso Texas

108 002799-22-
Contact

FALSE Close Matter 2/14/2022 2/14/2022 Email Direct 11/12/2021 11/12/2021 On November 11, 2021, CRCL received email correspondence from  of Al Otro Lado (“complainant”) on behalf of 
 (DOB: ) and her partner  (DOB: ). The complainant stated that 

on August 28, 2021, she submitted a request to CBP seeking humanitarian parole on behalf of those two individuals. She stated, “This 
request was sent because  and her partne are currently being denied their legal right 
to seek asylum while being illegally forced to remain in Mexico under Title 42, while they continuously face severe discrimination in 
Mexico as members of the LGBTQ+ community. They were recently sexually assaulted by individuals who yelled homophobic slurs and 
insults at them during the attack. As a result of this attack, suffered a fractured spine, pelvis, and hands. . . . There are strong 
humanitarian interests in granting parole, both in consideration of and extreme vulnerability as members of the 
LGBTQ+ community in Mexico, and the stable residence their family sponsor in Virginia is able to offer to them.”The complainant stated 
that the humanitarian parole request was submitted to CBP officers at the Del Rio port of entry, on August 28, 2021, and that, upon 
CBP’s request, of Al Otro Lado on August 31, 2021 provided CBP with additional documentation which included injury 
photos and hospital and medical reports. On September 1, 2021 CBP notified Al Otro Lado attorneys that the request had been reviewed 
and upon consideration, the Del Rio, Texas Port of Entry decided to deny the request. The complainant stated that her organization 
believes that CBP’s denial of this request is an abuse of discretion.
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109 002918-22-
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FALSE Close Matter 2/10/2022 2/10/2022 Email Direct 11/30/2021 11/30/2021 On November 30, 2021, CRCL received email correspondence from from Kino Border Initiative on behalf o
The complainant alleged that the Border Patrol agents refused to provide the subject with clean clothes while under 

Border Patrol custody. Further, the complainant alleged that the subject’s request for asylum was denied, and that she was mocked by 
an agent The subject claimed to have been lost in the desert for almost five days and fell into a ditch, which left spines all over her body. 
She claimed that she called 911, and Border Patrol brought her first to what she believed to be Three Points Station, then they brought 
her to Sells Indian Hospital. There, she stated that they cleaned her wounds and treated her for dehydration. Once the complainant was 
released, she claimed that she requested clean clothes but was only allowed to bring the hospital gown. She had no shoes. The 
complainant alleged that once she returned to the Border Patrol Station, officers told her that she needed to change out of the hospital 
gown. The complainant alleged that she requested clean clothes again, but the officers told her to take the spines out of her dirty clothes 
and put those clothes on. The complainant alleged that the agents told her that she would be expelled directly to

 but she begged them not do because she was fleeing violence and persecution there. She alleged that the told her to address 
that at “the other station.” At the other station, the complainant claimed that she requested asylum, but the agent she spoke to 
allegedly laughed at her. The complainant did not know the agent’s name but described the agent to be “robust, about 5’9” , white, 
short black hair, and near 40-years-old.”The complainant organization stated that the allegations are part of a pattern of those returned 
under Title 42 expulsions being denied access to fear assessments.
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110 Contact-DHS-
21-0321

FALSE Contact Process 
Complete

5/8/2021 11/12/2020 Email HHS 11/3/2020 11/3/2020 TIC; HOTELING; COVIDOn November 3, 2020, CRCL received an ORR referral concerning UAC  
who was 16 years old at the time of apprehension. According to the correspondence, on November 2, 2020, the UAC was sent 

to an urgent care facility due to severe headaches and body aches. According to an additional SIR, on November 3, 2020, the UAC was 
experiencing respiratory symptoms; the UAC tested negative for COVID; and the UAC will remain in quarantine with repeat COVID tests 
until November 16, 2020. 

 

CBP CBP, ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , 
Medical care, 
Time in custody

Tucson 
Coordination 
Center

Tucson Arizona

(b) (6)

(b) (7)(E), (b) (5)

(b) (6)
(b) (6) (b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6)
(b) (6) (b) 

(6)(b) (6)

(b) 
(6)

(b) (6)

(b) (6)
(b) (5), (b) (7)(E)

(b) (6)

(b) (7)(E), (b) (5)

(b) (6)
(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)
(b) 
(6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b)(5), (b) (7)(E)

DHS-22-0066-A-000013

-
-

- ----



111 002912-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 11/28/2021 11/28/2021 On November 28, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Haitian citizen and her husband  

  The attorney wrote that the Complainant is a Black woman from Haiti facing a high-risk pregnancy with life-threatening health 
issues affecting both her and the unborn child. Additionally, she and her husband are both at high risk of anti-migrant and anti-Black 
attacks from organized crime inMexico, condoned by the local authorities.It is alleged that the Complainant’s pregnancy is intrauterine, a 
diagnosis which means that there is a pregnancy sac in the womb, but it is too small to see the baby or its heartbeat. The survival rate of 
an intrauterine pregnancy with a favorable outcome is reported to be 50-66%.  The required type of specialized prenatal care needed is 
not available to her as a Haitian migrant in Tijuana.  Her anticipated due date for delivery is December 15, 2021. A humanitarian parole 
request was submitted to CBP officers at the San Ysidro Port of Entry on October 20, 2021. CBP replied with a short denial on November 
5, 2021.  The attorney included an executed G-28 and supporting documentation.  The advocate alleges that the denial of the request for 
humanitarian parole is an abuse of discretion and that there are strong humanitarian interests in granting parole. According to the 
attorney, the family has a willing sponsor ready to receive them.CRCL's Immigration Section has elevated case with CBP.
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112 002825-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 11/17/2021 11/17/2021 On November 17, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Honduras citizen (DOB: , her 
son (DOB: , and her daughter, (DOB: . It is 
alleged that the Complainant and other Honduran were severely beaten by Mexican police officers in September 2021 and that the 
Complainant was hit with the baseball bat on her lower-back and on one of her thighs, leaving pain and bruises as big as her hand. It is 
alleged that the family lives in constant fear and faces frequent discrimination because they are not from Mexico.  It also alleged that the 
children are extremely vulnerable to kidnapping and trafficking and have missed out on significant portions of their education while 
being in Mexico. It also alleged that the Complainant has been harassed and extorted by the Mexican police and was nearly sexually 
abused.The attorney reported that the request was submitted to CBP at the Del Rio Port of Entry on September 25, 2021 and that CBP 
officers responded on October 7, 2021 with a short, form statement of denial.  The attorney included an executed G-28 and supporting 
documentation.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and that there are 
strong humanitarian interests in granting parole.  According to the attorney, the family has a willing sponsor ready to receive them.
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113 003046-22-
Contact

FALSE Close Matter 1/6/2022 1/6/2022 Email Direct 12/27/2021 12/27/2021 On December 27, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Mexican citizen (DOB: ) and his young 
son,  (DOB: ).  The attorney wrote that the child is a particularly medically vulnerable 2-year-old who 
was born premature and suffers from severe physical and mental developmental challenges. He is being cared for by his father who, 
despite suffering from his own cardiovascular conditions, must also take care of the child as a single working parent. They are both 
fleeing for their lives from a man who has already murdered a member of their family, and are currently separated from the 
Complainant’s wife and child’s mother,  who has been paroled into the U.S. with her daughter. The family 
desperately wants to be safely reunited in the United States and for both father and son to be able to seek the medical attention they 
direly need.An initial humanitarian parole request was submitted to CBP officers at the San Ysidro Port of Entry on October 27, 2021. 
CBP replied with a short denial on November 5, 2021.  The attorney included an executed G-28 and supporting documentation, including 
a report from a doctor.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and that 
there are strong humanitarian interests in granting parole.  According to the attorney, the family has a willing sponsor ready to receive 
them.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
position

DHS 
Program or 
Initiative

Title 42 expulsion San Ysidro, CA San Ysidro California

114 Contact-DHS-
21-0223

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 10/26/2020 10/26/2020 UAC TIC; HOTELING; TITLE 42/8 CONVERSIONOn October 26, 2020, CRCL received an ORR Referral on behalf of UAC  
who was 17 years old at the time of apprehension. According to the correspondence, the UAC reported that 

he was apprehended on or about October 15, 2020, held at a CBP facility for two days, and on October 17, 2020, he was transferred to a 
hotel for two days where he shared a room with another UAC. He reported that on October 19, 2020, he was transferred to a CBP facility 
for two days, before being transferred to ORR custody on October 22, 2020.
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115 003017-22-
Contact

FALSE Close Matter 1/10/2022 1/10/2022 Email Direct 12/17/2021 12/18/2021 On December 17, 2021, CRCL received an email from of Human Rights First (HRF) attaching a letter addressed to the 
President and Vice President of the United States, along with the Attorney General and the Secretaries of Homeland Security, State, and 
Health and Human Services. The letter, signed by 242 NGOs, expresses dismay at the reinstatement of the Remain in Mexico (MPP) 
policy and alleges that the administration has in fact expanded upon the previous policy by applying it to non-Mexican migrants and 
asylum seekers from any country in the Western Hemisphere. The letter notes that the first implementation of the Remain in Mexico 
(MPP) policy led to “massive human rights violations with more than 1,500 reported killings, kidnappings, rapes, torture, and other 
violent attacks against people returned to Mexico.” The letter also characterizes the decision for the CDC to renew the Title 42 order as 
unjustifiable and states that there is no public health justification for continuing to bar people seeking protection at the border, as 
vaccinated tourists and shoppers with visas are permitted to cross the U.S.-Mexico border. The letter states that “[h]uman rights 
organizations have documented more than 7,600 reported kidnappings and attacks against people blocked in or expelled to Mexico 
under Title 42.” The letter urges the administration to end these policies and restore access to asylum in compliance with U.S. and 
international refugee laws.
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116 Contact-DHS-
21-0287

FALSE Contact Process 
Complete

5/8/2021 11/9/2020 Email HHS 11/2/2020 11/2/2020 HOTELING; UAC TIC; TITLE 42/8 CONVERSIONOn November 2, 2020, CRCL received an ORR referral regarding UAC  
who was 17 years old at the time of apprehension. According to the correspondence, the UAC reported that she 

was in DHS custody for five (5) days, from October 26-31, 2020. She reported sleeping on a mattress on the floor with an aluminum 
blanket. She reported spending one night in a hotel with another minor
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117 Contact-DHS-
21-0966

FALSE Contact Process 
Complete

5/9/2021 2/25/2021 Email HHS 2/19/2021 2/19/2021 On February 19, 2021, CRCL received an HHS ORR referral regarding unaccompanied minor 
age 16 years. The minor alleges he was held under DHS custody for four days.  The minor alleges he originally processed under Title 
42.The minor was admitted to ORR custody on February 18, 2021, at Southwest Key Estrella in Tucson, AZ. According to PCQS Enforce, 
the minor was apprehended by border patrol agents on February 14, 2021, near Sasabe, AZ, and was transferred to the Tucson 
Coordination Center for further processing.
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118 001230-21-
Contact

FALSE Close Matter 10/15/2021 10/15/2021 Email Direct 7/13/2021 7/13/2021  On July 13, 2021, CRCL received correspondence via email from of Kino Border Initiative on behalf of El Salvador citizen 
 (no A# provided).  It is alleged that on April 17, 2021, climbed over a border fence in 

Nogales, AZ with other family members, including her ten-year-old daughter and one-year-old son, and were immediately apprehended 
by a Border Patrol agent described the agent as being “in a rage” and alleged that he immediately began screaming, 
in a mix of English and Spanish, saying “fuck you, fuck your children,” and calling the family criminals and terrorists. She further alleges 
that he “repeatedly drew his weapon from his holster though [they] did not resist being detained or try to run.” She alleges that he 
would constantly flip the holster's hood off of the top of his pistol and begin to draw the gun before putting it back into the holster.

 stated that they got on their knees and were all crying, apologizing for having crossed and that the agent yelled at them 
to shut up and called them “damned criminals” and “rats.”  reported that a second agent arrived approximately 20 
minutes later and attempted to calm the first agent.  A third vehicle, a white Border Patrol van, then arrived and transported them to a 
temporary outpost approximately 5-10 minutes away. alleges that she tried to claim asylum multiple times with 
seven or eight different CBP personnel, but that everyone told her no or that they did not speak Spanish and that she was never given 
access to a credible fear screening.  and her family members were transported to a more permanent facility before 
being removed to Nogales, Sonora through the DeConcini port of entry the following morning, April 18, 2021.  She was unable to name 
any of the Border Patrol agents, but did describe their physical characteristics.The complainant organization stated, "They were returned 
to Nogales, Sonora via Title 42 expulsionafter attempting to request access to asylum with 7-8 federal agents."
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119 001230-21-
Contact

FALSE Close Matter 10/15/2021 10/15/2021 Email Direct 7/13/2021 7/13/2021  On July 13, 2021, CRCL received correspondence via email from  of Kino Border Initiative on behalf of El Salvador citizen 
 (no A# provided).  It is alleged that on April 17, 2021, climbed over a border fence in 

Nogales, AZ with other family members, including her ten-year-old daughter and one-year-old son, and were immediately apprehended 
by a Border Patrol agent. described the agent as being “in a rage” and alleged that he immediately began screaming, 
in a mix of English and Spanish, saying “fuck you, fuck your children,” and calling the family criminals and terrorists. She further alleges 
that he “repeatedly drew his weapon from his holster though [they] did not resist being detained or try to run.” She alleges that he 
would constantly flip the holster's hood off of the top of his pistol and begin to draw the gun before putting it back into the holster.

 stated that they got on their knees and were all crying, apologizing for having crossed and that the agent yelled at them 
to shut up and called them “damned criminals” and “rats.” reported that a second agent arrived approximately 20 
minutes later and attempted to calm the first agent.  A third vehicle, a white Border Patrol van, then arrived and transported them to a 
temporary outpost approximately 5-10 minutes away.  alleges that she tried to claim asylum multiple times with 
seven or eight different CBP personnel, but that everyone told her no or that they did not speak Spanish and that she was never given 
access to a credible fear screening.  and her family members were transported to a more permanent facility before 
being removed to Nogales, Sonora through the DeConcini port of entry the following morning, April 18, 2021.  She was unable to name 
any of the Border Patrol agents, but did describe their physical characteristics.The complainant organization stated, "They were returned 
to Nogales, Sonora via Title 42 expulsionafter attempting to request access to asylum with 7-8 federal agents."
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120 003016-22-
Contact

FALSE Close Matter 12/23/2021 12/23/2021 Email Direct 12/17/2021 12/17/2021 On December 17, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking 
humanitarian parole and an exemption from Title 42 on behalf of Mexican citizen (DOB:  
and her son,  (DOB: ).  The attorney wrote that the Complainant is suffering from dire medical 
complications from HIV, and a possible malignancy, requiring urgent treatment not available in Tijuana. The complainant’s son, barely an 
adult, is her primary caretaker. The mother and son both cope daily with severe harassment and discrimination due to her medical 
condition and HIV status. Each of them has received death threats. In the last several years, she has had surgery on her throat and 
stomach related to the diagnosis, which in turn has caused hair loss and necessitated the use of a wheelchair after being bedridden for 2 
months. Following her release from the hospital, she was unable to consume solid foods, and continues to confront severe physical 
challenges. Painful sores on her back prevent her from sleeping comfortably and cause pain when walking, to the extent she can walk at 
all.The attorney included a report from a doctor who stated that the Complainant’s medical circumstances were “very concerning,” and 
that she would suffer undue harm, and risk life-threatening deterioration, if she were to remain in Mexico. He noted her “limited 
mobility from a possible spinal process etiology.” He stated that the condition may be related to HIV, but may also be a malignancy, and 
that essential treatment in either case would be available in the United States, but not accessible in Tijuana. An initial humanitarian 
parole request was submitted to CBP officers at the San Ysidro Port of Entry on October 18, 2021. CBP replied with a short denial on 
November 5, 2021.  The attorney included an executed G-28 and supporting documentation.  The advocate alleges that the denial of the 
request for humanitarian parole is an abuse of discretion and that there are strong humanitarian interests in granting parole.  According 
to the attorney, the family has a willing sponsor ready to receive them.

CBP CBP FALSE Abuse of 
authority/misus
e of official 
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CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

OFO Port of Entry San Ysidro, CA San Ysidro California

121 Contact-DHS-
21-0423

FALSE Contact Process 
Complete

5/8/2021 1/29/2021 Email HHS 11/16/2020 11/16/2020 On November 16, 2020, CRCL received an HHS ORR referral regarding unaccompanied minor age 17 
years. The minor alleges he was held under DHS custody for over 72 hours. The minor alleges he was "held pending expulsion under Title 
42 but is now being re-processed and referred as a UAC to ORR". The minor describes he was given food, water, and a phone call. He 
denies abuse/maltreatment while under DHS custody. According to PCQS Enforce, the minor was apprehended by border patrol on 
November 11, 2020, in the area of Three Points near Sasabe, Arizona and was transferred to the Tucson Coordination Center for further 
processing. The minor entered ORR custody on November 14, 2020.

CBP CBP FALSE Due Process Unaccomp
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Minor
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1 21-02-CBP-
0102

20-06-CBP-0482 Short Form Validate Issue, 
Situation, Basis

1/10/2022 Email Direct 9/22/2020 9/22/2020 On September 22, 2020, CRCL received direct correspondence from of the Kino Border Initiative, on behalf of . 
alleges that  is a Nicaraguan national who was apprehended by BP in the Sonora desert on August 21, 2020. He was 

experiencing extreme dehydration and fainted when he arrived at the BP station. He was then transported by ambulance to St. Mary's Hospital in 
Tucson, Arizona, where he was hospitalized for 9 days and underwent dialysis. On September 8, 2020, BP agents came to the hospital and transported 

 back to the border in a wheelchair. He was still wearing hospital pajamas, was shoeless, and did not receive any discharge paper from 
the hospital when he was removed. was removed under Title 42 even after expressing a fear of return to Mexico to BP agents on multiple 
occasions. He never received a fear screening.  

CBP CBP FALSE Medical/Mental 
Health Care

Medical 
care

CBP 
Detention

CBP 
detention

Tucson, 
Arizona

Tucson Arizona 5/7/2021

2 21-06-DHS-
0312

Short Form Review Matter 
Before Proceeding

3/18/2021 Email Direct 2/12/2021 2/12/2021 Contact-DHS-21-0901On February 12, 2021, CRCL received an email from , an attorney with the Florence Immigrant & Refugee Rights 
Project in Tucson, Arizona, regarding her client (Title 42 ID number ), a citizen of Honduras.  said 
she would also be submitting this complaint to U.S. Senator Sinema and U.S. Congressional Representatives Kirkpatrick, Gallego, and Grijalva.
alleged that shortly after leaving her home country around December 26, 2020, she was kidnapped by individuals in a car in Tapachula, Chiapas, 
Mexico. claimed that she was taken to a house, held hostage, raped, and brutalized. She alleged that during the weeks she was held hostage, 
she was disoriented, unaware of where she was, unaware of time/dates, and did not understand what was happening to her. She claimed she "woke 
up" on February 6, 2021, when her kidnappers threw her from a car onto the side of the road. She claimed she felt she had been raped immediately 
beforehand.  alleged that when Border Patrol agents found her, she informed them of having been kidnapped and raped and that she was 
unaware of where she was. was allegedly taken to a station, given new pants and told her old pants would be evidence, and then taken that 
same day to Abrazo Health in Goodyear, Arizona. was allegedly told she had a urinary retention issue, that urinating would jeopardize any 
evidence of sexual assault that may be on her body, and claimed that according to medical records no sexual assault forensic exam was 
performed.  was allegedly told to have a follow-up medical check one or two days later, but claimed she could not receive needed follow up 
medical and mental health care because she was allegedly expelled to Nogales, Mexico on February 8, 2021.      allegedly was interviewed by 
an asylum officer, who  claimed stopped her from relating what had happened to her and instructed her to only answer the questions. Her 
lawyer stated that she deduced this was a CAT Assessment with respect to potential harm in Mexico. The asylum officer allegedly told  

that nothing could be done for her since the crimes did not happen in the United States. In her complaint, claimed she is in severe and 
immediate danger in Mexico, was previously persecuted in Mexico on account of her identity as a migrant, and is afraid of being kidnapped and 
abused again in Mexico. also claimed she was denied eligibility screening for immigration relief from having been a rape and trafficking 
victim in the United States. She alleged she was denied the opportunity to speak with an attorney.

DHS CBP, ICE, 
USCIS

FALSE Due Process CBP 
Detention

Tucson 
Station

Tucson Arizona 5/7/2021

3 001583-21-
CBP

Short Form Review 
Component 
Response and 
Conduct 
Investigation

11/29/2021 Email Direct 8/3/2021 8/3/2021 On August 3, 2021, CRCL received a direct email from of Kino Border Initiative on behalf of an individual who was apprehended by CBP 
on July 23, 2021 and detained by CBP in substandard condition in McAllen, Texas for several days prior to being flown to Tucson and expelled to 
Nogales, Sonora under Title 42. also alleges that the individual and his family were denied medical attention during their time in custody.  
With regards to the conditions of the detention facilities in McAllen, alleges that individuals are spending days on the ground, outdoors, and 
in over-crowded conditions.  

CBP CBP FALSE Conditions of 
detention

Environmen
tal 
health/sanit
ation

CBP 
Detention

CBP 
detention

McAllen, TX 2021-07-23 McAllen Texas 8/6/2021

4 002901-22-
CBP

Short Form Record 
Component 
Response

1/31/2022 Email Direct 11/23/2021 11/23/2021 On November 23, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking humanitarian parole 
and an exemption from Title 42 on behalf of Honduras citizen (DOB: ), and his two-year-old daughter

 (DOB: .  The attorney wrote that the Complainant, his wife six-year-old stepson and their two-year-
old daughter attempted to cross the border to enter the U.S. near Hidalgo, Texas in order to seek asylum. After turning themselves into CBP, 
the family was taken into CBP custody and  and were separated from  mother, and   The mother 
and son were released into the U.S. and able to connect with family members in Los Angeles, while the father and daughter were flown from Texas to 
California and expelled to Tijuana, Mexico, on August 18, 2021.It is alleged that at the time she was forcibly separated from her mother, the two-year-
old was still breastfeeding and that without her mother, she became very ill and was admitted to the hospital for 15 days.  The child has since lost over 
5 pounds.  During her hospitalization, it was discovered that she suffers from a severe milk-protein allergy. Lactose-free dietary supplements are not 
widely available and extremely costly, so the  father has had to rely frequently on juice and water, which are not adequate dietary replacements. As a 
result, the child’s nutrition, growth, and oral hygiene has worsened, raising fears of permanent stunting of her physical and mental development. The 
attorney included a letter from a doctor who had examined the child that notes the child suffers from severe separation anxiety and has difficulty 
regulating her emotions. She cries frequently and regularly wakes up in the middle of the night asking for her mother. She displays disordered 
attachment, calling every woman she sees “mama.”An initial Humanitarian Parole request was submitted to CBP officers at the San Ysidro Port of Entry 
on September 28, 2021. CBP replied with a short denial on November 12, 2021.  The attorney included an executed G-28 and supporting 
documentation.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and that there are strong 
humanitarian interests in granting parole. According to the attorney, the family has a willing sponsor ready to receive them.CRCL’s Immigration Section 
has elevated the case with CBP.

CBP CBP FALSE Abuse of 
authority/misuse 
of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

San Ysidro, 
CA

San Ysidro California 1/12/2022

5 002909-22-
CBP

Short Form Record 
Component 
Response

2/3/2022 Email Direct 11/27/2021 11/27/2021 On November 27, 2021, CRCL received correspondence via email from attorney of Al Otro Lado seeking humanitarian parole 
and an exemption from Title 42 on behalf of Honduras citizen  (DOB:  and her six-year-old daughter,

(DOB .  The attorney wrote that in April 2021, the Complainant and her three minor children,  
age 9 years; , age 7 years; and the youngest, fled to the U.S. and turned themselves into CBP to seek asylum.  It is alleged that 
the Complainant and youngest child were separated from the two older children who were designated as “unaccompanied children” and turned over 
to ORR. It is alleged that the two children, ages 8 and 6 years, spent over a month in ORR custody, while their mother and younger sister were expelled 
to Mexico, where they are currently staying in a shelter in Tijuana. In Mexico, the Complainant is unable to legally work to support her youngest child. 
In late May 2021, the older two children were released to the care of their father in Florida.A humanitarian parole request was submitted to CBP 
officers at the San Ysidro Port of Entry on September 27, 2021. CBP replied with a short denial on October 4, 2021.  The attorney included an executed 
G-28 and supporting documentation.  The advocate alleges that the denial of the request for humanitarian parole is an abuse of discretion and that 
there are strong humanitarian interests in granting parole. 

CBP CBP FALSE Abuse of 
authority/misuse 
of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

San Ysidro, 
CA

San Ysidro California 1/12/2022

6 21-03-DHS-
0142

Short Form Draft Initiation 
Documents

5/25/2021 Email Direct 11/30/2020 11/30/2020 On November 30, 2020, CRCL received direct correspondence from  on behalf of (DOB:  and 
her son (DOB: ).  The email correspondence states that the mother and son are detained in Karnes County, 
San Antonio, Texas, and are not being allowed to have a credible fear interview or to show their "proof documents."  The complainant fears that  

 and her son will be deported without an opportunity to prove their asylum case when "they are afraid to return to their home" due 
to "mistreatment, rape, psychological damage, [and] threats to the life of her and her son."  The short email does not include A numbers or dates of 
birth for  or her son.    On December 8, 2020, CRCL received supplemental correspondence from  on behalf of  

, including documents containing her and her son's birthdays and documents indicating that she was raped by members of the FARC 
in Colombia, who also threatened her and her son.  However, a search in PCQS and CIS2 did not yield any A-numbers for or her 
son.  Instead, records in TECS and ADIS obtained through PCQS seem to suggest that the mother and son were deported back to Columbia on 
November 30, 2020.  

 An ADIS record obtained in PCQS indicated that they were removed on December 15, 2020.

DHS DHS, ICE FALSE Due Process Immigratio
n 
Detention

Family 
detention, 
Removal/rele
ase
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RESIDENTIAL 
CENTER
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Texas 5/7/2021

7 001275-21-
CBP

Referred Record 
Component 
Response

1/18/2022 Email Direct 7/15/2021 7/16/2021 On July 15, 2021, CRCL received email correspondence from the Kino Border initiative on behalf of  
states that she and her children, including a son who requires surgery, were expelled in early July under Title 42. She alleged a Border Patrol Agent 
(BPA) at the Tucson Border Patrol Station threw out her medical documentation of the minor’s condition when she attempted to show him in order to 
request assistance. She further alleged he refused to let her reclaim the materials from the trash bin and became angry with her. 

CBP CBP FALSE Medical/Mental 
Health Care

Medical 
care

CBP 
Detention

Tucson 
Station

Tucson Arizona 8/6/2021

8 21-07-CBP-
0354

Short Form Close Complaint 9/22/2021 ############## Email Direct 2/25/2021 2/25/2021 On 02/24/2021 requested this case be elevated "immediately."  Title 42 humanitarian parole; family separationOn 
February 24, 2021 received an email from , an attorney with Kids in Need of Defense (KIND) of Washington, DC. 

wrote regarding two unaccompanied minors from Mexico, brothers  (DOB ) and  
(DOB ) regarding humanitarian parole for the brothers, who had been expelled under Title 42. The minors had allegedly been kidnapped 
and tortured by cartels in Jalisco, Mexico, in March 2020. The minors were allegedly severely beaten and sustained serious injuries for which they were 
hospitalized for more than a month. KIND provided photographs of the minors' injuries. In June 2020, the unaccompanied minors were expelled under 
Title 42 and placed in the custody of child welfare agency DIF. Child protection officials within the Government of Mexico determined it was in the 
boys' best interest to reunite with family; the minors' mother lives in Houston, Texas. KIND made multiple inquiries to request permission for the UCs 
to present at the POE and be exempted from Title 42 for humanitarian reasons and processed under Title 8.  On December 14, 2020,
emailed at CBP. They spoke on the phone (the documents submitted do not indicate the specific content of their discussion). On 
February 16, 2021, according to  CBP counsel indicated to KIND that the boys would not be processed as UCs and would not be 
permitted to have a renewed torture screening. On February 24, 2021, emailed  and cc'd CRCL Office

among others, stating that she wanted to elevate to CBP the case, with an email to  stating that CRCL strongly urged CBP to 
reconsider its decision in this case. Less than an hour later, on February 24, 2021, CRCL Officer approved elevating this 
case "immediately." On February 24, 2021, sent it to CRCL Compliance for processing.

CBP CBP FALSE Abuse of 
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DHS 
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9 001666-21-
CBP

Short Form Record 
Component 
Response

1/6/2022 Email Direct 8/9/2021 8/10/2021  On August 9, 2021, CRCL received correspondence via email from of Kino Border Initiative on behalf of 
(no A# provided). sent a similar correspondence the same day for  common law husband. It is 
alleged that was apprehended by Border Patrol agents assigned to the Ajo Station and expelled from the U.S. under Title 42 on July 
30, 2021 even though she has been continuously present in the U.S. since 2018 and explained that to the agents.  explained that at 
9:44 a.m. on July 29, 2021 she contacted from the roadside of Hwy 85, between Ajo and Gila Bend, asking to be picked-up. She had 
been traveling with a companion when they saw a Border Patrol checkpoint and the acquaintance asked her to exit the vehicle fearing they would both 
get in trouble as is undocumented. eventually went to pick her up with his brother when they saw lights approaching.  

and ran into the desert, eventually calling 911 at 3:55 a.m.  Pima County Sheriff's officers and Border Patrol agents 
arrived at the scene and arrested the couple.  alleges that she and  were interviewed when they arrived at the station 
and that they asked to contact his brother who could bring his work permit, driver’s license, and other documents, but that they were fingerprinted 
and told to wait and then expelled from the U.S. through Lukeville - Sonoyta around 8:00 a.m. on Friday, July 30 provided descriptions 
of the agents, but no names.  
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10 20-07-CBP-
0584

Short Form Validate Issue, 
Situation, Basis

5/24/2021 Email Direct 4/13/2020 4/13/2020 COVID-19On April 13, 2020, CRCL received correspondence from  on behalf of Human Rights Watch and the National Immigration Project 
of the National Lawyers Guild. The organizations wrote to express their concern with DHS's March 21, 2020 policy implementing a CDC Order of March 
20, 2020, which, under 42 U.S.C. s. 265, 268, "purports to override protections in Titles 6 and 8 for unaccompanied children and asylum seekers." The 
organizations stated that they had written both to CDC and DHS to express concerns about the domestic and international illegality of these actions, 
but had to received a response to date. The organizations expressed concern that, according to reports published in the Los Angeles Times, between 
April 1 and April 3, 2020, DHS flew 76 unaccompanied minors to Guatemala and at least 8 of those minors arrived in Guatemala suffering from fevers. 
The organizations wrote that from March 27 to April 2, 2020, under this authority, CBP expelled 377  children and more than 11,000 people total in 
the three weeks ending on April 10, 2020. Pursuant to the CDC authority, CBP is failing to screen and protect migrants as required by law, and by 
failing to conduct medical screenings is exposing agents and officers to harm.Title 42

CBP CBP FALSE Due Process DHS 
Regulatory
/Rule 
Processing

Border and 
POEs

2020-03-21 5/7/2021

11 21-05-CBP-
0227

Short Form Draft Initiation 
Documents

5/25/2021 Email HHS 11/17/2020 11/17/2020 FAMILY SEPARATIONOn November 17, 2020, CRCL received an HHS ORR referral regarding minor  age 11 
years. The referral describes the minor's mother alleges being separated from her children by border patrol after apprehension. The minor's mother 

alleges after being apprehend by border patrol on October 13, 2020, she and her children were taken to a 
computer office in a border patrol station where she was fingerprinted and she provided passports and birth certificates for her children.

who has diabetes, asked the border agents for a glucose test as she was feeling unwell and also had a cut due to a recent surgery. 
was told by the agents to get into a border patrol vehicle and alleges the border agents told her, her children would not coming with 

her. alleges when she  asked the agents why her children couldn't come with her, the border agents replied due to presidential 
orders no one is allowed to enter the United States due to the COVID-19 pandemic.  alleges when she told the agents she would 
not get into the cars, the agents responded in Spanish "Don't make me use force in front of the kids" and "I'm asking you to get in or we will make you 
get in".After refusing to get into the vehicle alleges two agents grabbed her arms and forced her into the vehicle

claims she told the agents that she and her children witnessed the murder of her husband and was seeking asylum in the United States. She 
alleges the agents told her "I do not care about that". alleges border patrol drove her to a bridge, told her to get off, and walk 
across. alleges she is still in Mexico, was not provided with any Alien Number, or paperwork to take with her. The minor was 
admitted to St. PJ's Children's Home in San Antonio, Texas on October 15, 2020. The referral states the program was not notified of family separation 
nor was there any documentation in the Portal Intakes Tab. According the PCQS Enforce, the I-214 Narrative states the minor is unaccompanied 
traveling with his brother  The minor was apprehended by border patrol Agent on October 13, 2020, near the Eagle 
Pass International Bridge in Eagle Pass, Texas and was transferred to the Eagle Pass South Border Patrol Station for further processing. The Enforce 
does not describe family separation, as alleged in the incoming correspondence. The minor entered HHS ORR custody on October 15, 2020. TITLE 42

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Apprehensio
n, Family 
separation

Eagle Pass 
South Station

Eagle Pass Texas 5/7/2021

12 21-07-CBP-
0352

Short Form Review Matter 
Before Proceeding

4/9/2021 Email Direct 2/4/2021 2/4/2021 On February 4, 2021, CRCL received an email from of Kino Border Initiative in Nogales, AZ with a complaint form submitted on behalf of 
 (DOB , who alleged she was denied access to a fear assessment.  is 

from Guatemala and claimed that she and her two minor children fled "violence and threats from organized crime" there. She claimed that on 
February 1, 2021, she and her two sons  DOB  and , DOB 

) crossed the U.S.-Mexican border into Arizona. The complaint stated they were shortly thereafter apprehended by CBP and taken to the 
Tucson Station. allegedly asked to speak to someone about her fears of returning to Guatemala, and she claimed that 
the BP agent told her it would be "against the law" for him to allow her to begin an asylum process and that "there is no access to asylum right now" in 
the U.S. claimed that she and her sons were expelled to Nogales, Sonora, Mexico the same day. stated that 
the Title 42 order should except  due to "humanitarian" considerations. [Note: and the complaint form 
refer to " but the complainant's signature appears to be ."]

CBP CBP FALSE Due Process CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

Tucson 
Station

2021-02-01 Tucson Arizona 5/7/2021

13 21-06-CBP-
0285

Short Form Draft Initiation 
Documents

5/25/2021 Email Direct 2/19/2021 2/19/2021 On February 18, 2021, CRCL received correspondence from attorney of Al Otro Lado seeking "humanitarian parole" on behalf of 
Mexican citizen (no A# given) and family.  According to gave birth to 
her United States citizen son J in August 2020 in Brownsville, Texas, and was immediately thereafter returned to Matamoros under Title 42. Since 
then, she has been unable to receive medical care for herself or the baby.  Due to recent heavy rain, freezing temperatures, and flooding in the camp, 
she is very concerned for the health of her United States citizen baby and two other young children.  It is alleged that she does not have access to 
warm clothing and blankets to protect her baby from the cold and that she is in need of postpartum medical treatment and requires vaccines 
and newborn care.  and her family have a willing sponsor ready to receive them in Georgia included documentation 
from their sponsor and other supporting documentation, including a G-28. She is requesting that the family be exempted from Title 42 and allowed to 
apply for asylum.

CBP CBP FALSE Abuse of 
authority/misuse 
of official 
position

DHS 
Program 
or 
Initiative

Title 42 
expulsion

Brownsville 
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Olmito Texas 5/7/2021

14 001665-21-
CBP

Short Form Record 
Component 
Response

1/6/2022 Email Direct 8/9/2021 8/10/2021  On August 9, 2021, CRCL received correspondence via email from of Kino Border Initiative on behalf of  It is 
alleged that  was apprehended by Border Patrol agents assigned to the Ajo Station and expelled from the U.S. under Title 42 on July 30, 
2021 even though he has been continuously present in the U.S. since 2005 and explained that to the agents.  explained that at 9:44 
a.m. on July 29, 2021, his common-law wife and mother of his 1-year-old child, , contacted him from the roadside of Hwy 
85, between Ajo and Gila Bend, asking to be picked-up. She had been traveling with a companion when they saw a Border Patrol checkpoint and the 
acquaintance asked her to exit the vehicle fearing they would both get in trouble as  is undocumented. eventually went 
to pick her up with his brother when they saw lights approaching.  and  ran into the desert, eventually calling 911 at 
3:55 a.m.  Pima County Sheriff's officers and Border Patrol agents arrived at the scene and arrested the couple. alleges that he was 
interviewed when they arrived at the station and that he asked to contact his brother who could bring his work permit, driver’s license, and other 
documents, but that he was fingerprinted and told to wait and then expelled from the U.S. through Lukeville - Sonoyta around 8:00 a.m. on Friday, July 
30.  provided descriptions of the agents, but no names. 

CBP CBP FALSE Due Process Removal/rel
ease

DHS 
Program 
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Initiative

Title 42 
expulsion

Ajo Station Why Arizona 9/17/2021

15 21-01-CBP-
0046

Short Form Close Complaint 9/2/2021 ############## Email HHS 10/7/2020 10/7/2020 On October 7, 2020, CRCL received an ORR referral regarding UAC who was 16 years old at the time 
of apprehension. According to the correspondence, the UAC reported that he had been in CBP for four days and nights, exceeding 72 hours. The UAC 
reported that he was apprehended on October 2, 2020 and was transferred to ORR custody on October 6, 2020.   

CBP CBP FALSE Due Process Unaccomp
anied 
Minor

Time in 
custody

El Paso 
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El Paso Texas 5/7/2021

16 20-07-CBP-
0640

Short Form Close Memo 
Determination

12/23/2021 ############## Email Direct 4/27/2020 4/27/2020 COVID-19On April 27, 2020, CRCL received correspondence from on behalf of
alleges that she and her children were apprehended by Border Patrol Agents on April 20, 2020,  near Sasabe, Arizona. alleges 
that she and her daughters, (DOB ) and  (DOB , had fled violence in 
Honduras, and while in Mexico en route to the U.S., was raped and is now  eight months pregnant with the child of that rape. 

alleges that she began to feel contractions while walking in the United States on April 20. She alleges that Border Patrol Agents 
detained her and her children around 3 p.m. on April 20, 2020. alleges that BPAs took them to a series of small buildings, where 
they took photos of myself and my daughters and took our fingerprints, but did not ask her whether she had fear of returning to Mexico or Honduras. 

 alleges that she told one male agent, who was light-skinned, heavyset, and medium height, that she was in pain and having 
contractions and asked to go to the bathroom. She alleges that then they were put in a vehicle and that when they arrived at the Sasabe Port of Entry, 
she realized they were going to be returned to Mexico. alleges that at this point, she requested medical attention and expressed 
that she could not return to Mexico or Honduras "because I was afraid." She alleges that they told her, "you can't come to the US without permission." 

alleges that on the Mexican side of the border, a man with Grupo Beta said "we will help you here do the legal process you 
need." Then another guard emerged, apparently from the US side, who was armed and had a brown vest. CRCL searched for records for

but could not find A numbers for her or her two minor children in the USCIS database.Title 42

CBP CBP FALSE Medical/Mental 
Health Care

Medical 
care

CBP OFO 
Port of 
Entry or 
USBP 
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POE

2020-04-20 Sasabe Arizona 5/7/2021

17 21-02-ICE-
0093

Short Form Close Complaint 9/9/2021 ############## Email HHS 10/26/2020 10/26/2020 Hoteling On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding a 17-year-
old UAC from Guatemala.  According to ORR, on October 24, 2020, the UAC reported that he had spent more than 72 hours in DHS custody.  ORR 
stated that the UAC was apprehended on October 18, 2020 and was released to ORR on October 23, 2020.  The UAC denied being abused or 
maltreated while in ICE custody and stated that he was not hoteled  

 

ICE ICE FALSE Due Process Unaccomp
anied 
Minor

Hoteling , 
Time in 
custody

Tucson 
Coordination 
Center

Tucson Arizona 5/7/2021

18 21-04-DHS-
0218

Short Form Close Complaint 9/17/2021 ############## Internal Staff Other 11/25/2020 11/25/2020 Discussion has been tabled on this during discussions/meetings about UC TIC from 2019. This complaint includes a spreadsheet of 150+ UC allegations 
related to TIC and conditions of custody from Sept/Oct. 2020. On November 25, 2020, CRCL reviewed a news article published by CNN on November 
24, 2020, titled, "US held dozens of children, including a 1-month-old, at border for several days in last 2 months." The article reports, "US Customs 
and Border Protection held more than five dozen children, some under the age of 1, in facilities along the US-Mexico border for over three days during 
the last two months, according to a new federal court filing. The filing prompted Democratic lawmakers to urgently request information from the 
Trump administration. "We write out of grave concern for the children the Trump administration continues to neglect and treat with disregard at the 
southwest border," Reps. Joaquin Castro of Texas, Jerry Nadler of New York, and Zoe Lofgren of California, among others, wrote to acting Homeland 
Security Secretary Chad Wolf in a Tuesday letter obtained by CNN. "In the last two months alone, CBP has detained 14 children under the age of five for 
longer than five days, including a one-month-old baby who was detained for over 16 days in September 2020," the lawmakers wrote."The 
Congressional correspondence, dated November 24, 2020, and addressed to Secretary of Homeland Security Chad Wolf, was signed by Congressman 
Joaquin Castro and 11 other House Members of Congress. Its cosponsors are 15 other Members of Congress. The article reports that the Congressional 
letter is based on government data provided to lawyers in the Flores settlement case. The court filing described in the news article is a November 4, 
2020 filing in Flores v. Barr.The Congressional letter begins, "We write out of grave concern for the children the Trump Administration continues to 
neglect and treat with disregard at the southwest border. Under your leadership, DHS has continuously exploited a public health emergency as a 
pretext to circumvent immigration law, decimating our country's asylum system and placing children in harm's way through policies such as expulsions 
under the Title 42 order and detentions in hotels (which have not been certified for child welfare standards). While federal courts recently enjoined the 
expulsions of unaccompanied children under Title 42 and the prolonged detention of children in hotels, thousands of children and families continue to 
be expelled to unknown dangers and harms under the Title 42 order.  In addition to these expulsions and detentions in hotels, it has also come to our 
attention that DHS continues to disregard federal law, agency standards, and the Flores Settlement Agreement by holding children in CBP custody for 
extended periods. . . ."The letter continues, "In the last two months alone, CBP has detained 14 children under the age of five for longer than five days, 
including a one-month-old baby who was detained for over 16 days in September 2020. We demand an immediate explanation for these prolonged 
detentions and that DHS comply with the law and swiftly place unaccompanied children in the care of the Office of Refugee Resettlement ("ORR") or 
parole accompanied children and families into the interior. . .""CBP data shows that a total of 71 children were held in CBP custody for over 72 hours 
in September and October 2020. . . In September 2020, 36 children were held for over 72 hours. Of those children, 16 were held for five days or 
longer."
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19 21-07-CBP-
0391

Short Form Draft Initiation 
Documents

5/14/2021 Email Direct 3/24/2021 3/24/2021 On March 24, 2021, CCRCL received an email from at the Kino Border Initiative on behalf of .  
was allegedly denied access to a fear assessment and lied to about reuniting with his wife, who allegedly may still be in CBP custody in California. On 
March 6, 2021,  crossed the U.S. border with his wife among others, and were detained by Border Patrol. They 
were taken to the Yuma Station, and the men and women were separated. Allegedly, on March 7, 2021, the officers put his wife on a bus, despite her 
telling them that she and were together. Later that same day they transferred  to the Campo Border Station. He allegedly 
inquired about his wife and was told he and his wife were being taken to the same detention center and would be reunited there. He claimed this 
turned out not to be true.On March 8, 2021, he was interviewed by an agent who allegedly refused to ask questions about asylum or why  

left his country; claimed the agent told him he could not present his asylum case to the agent, that "that was in court with 
your lawyer." also alleged that he was not permitted to shower during his detention, from Saturday to Wednesday. Around 3:00 am on 
March 10, was allegedly put into a transport van, and he again inquired about his wife. He alleged that he was told not to worry, that his 
wife was going with him. He claimed that this turned out to be untrue and he was never reunited with his wife. On March 10, 20201, he was expelled 
to Tijuana, Mexico. provided his DOB: Family separation conditions of detention asylum/Title 42

CBP CBP FALSE Abuse of 
authority/misuse 
of official 
position

CBP OFO 
Port of 
Entry or 
USBP 
Checkpoint

Campo 
Station

Pine Valley California 5/7/2021

20 001007-21-
CBP

Short Form Review Initiation 
Documents

11/5/2021 Email Direct 6/24/2021 6/24/2021 On June 24, 2021, CRCL received a submission from  of the KINO Initiative on behalf of complainant  a Jamaican citizen 
(DOB ).  Complainant alleged that at around 8:45am on June 16, 2021, he approached the Deconcini Port of Entry in Nogales, Arizona, with 
the intent of asking for asylum. He ran toward the POE in an attempt to cross the border and thereby be eligible to request asylum, and allegedly when 
he crossed into the U.S. two CBP officers threw a plastic barrier at him, one swept Complainant's feet out from under him, and they both began 
beating him when he was on the ground. He alleged that one officer put a foot on his neck and yelled "don't move"; then the officers allegedly dragged 
him along concrete into a room at the checkpoint. The submission includes photos allegedly of the injuries Complainant claimed the officers caused. 
Complainant claimed that a woman officer on duty told the two officers what they were doing was wrong, and they told her to get out of there. 
Complainant alleged he told the officers he was seeking asylum, and when they heard he was from Jamaica, they said "That's what a bunch of you 
have been doing. You're getting out of here." The CBPOs allegedly took him to Mexican immigration officers, who released him back to Nogales, 
Sonora. The submission from KINO states that Complainant was returned to Mexico without a fear assessment or CAT screening.  [According to PCQS, 
his fingerprint ID is  The ADIS details indicate he was refused and Event Category is "Travel." "SCC subject processed for Title 42 
Withdrawal."] .

CBP CBP FALSE Excessive or 
Inappropriate 
Use of Force

CBP OFO 
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USBP 
Checkpoint
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Crossing

2021-06-16 Nogales Arizona 8/6/2021

21 20-12-CBP-
1002

Short Form Review 
Component 
Response and 
Conduct 
Investigation

9/24/2021 Email Direct 9/16/2020 9/16/2020 On September 15, 2020, CRCL received an emailed DHS complaint form from of Kids in Need of Defense (KIND) on behalf of  
the mother of a 14-year old child, .  birthdate of was included in the correspondence, but 
her alien number was not.  In the complaint, the complainant that alleges that a 14-year-old unaccompanied minor, was sexually assaulted by a 
uniformed man while on a transport vehicle likely en route to a CBP border station in the McAllen area.  The complaint claims that 14, and her 
brother, age 12, are unaccompanied children who were detained on or about July 31, 2020 near McAllen, Texas. The children were expelled to El 
Salvador under the Title 42 policy on or about August 6, 2020  After their detention by CBP, the children were held in a place that was very cold, "la 
morgue," for several days, then driven on a bus all night, made to wait for hours, and then put on a plane to El Salvador. was able to speak to her 
mother, , several times while the children were detained from approximately August 1-6, 2020 for about five minutes at a time.  
told her mother repeatedly during these calls that she had to talk to her, but was unable to tell her mother what she needed to say because there were 
always a lot of other children around, and the officer who dialed the phone for the children.  After her expulsion to El Salvador on or about August 6, 
2020 recounted the following to her mother: and her brother crossed the U.S. border alone in the desert on the night of July 31, 2020.  
After walking for a while, they got scared and called 911.  The children were picked up and taken in a vehicle to a place where they had their 
fingerprints taken. After several hours, probably during the day of August 1, 2020, and her brother were transported with a group of other 
children on a bus to a place that was very cold, which  called "la morgue."  Once the children boarded the bus, a man performed a headcount on 
the children.  The man was white, wearing a black uniform that said "United States of America" on it, a hat and glasses. The man told the children to 
raise their hands to be counted. was sitting on the bus with her brother.  The man told  that she had to move up front. When got up to 
change seats, the man touched her breasts when she sat down in the new seat. was angry and upset, and tried to push the man's hands away.  
The man then walked back to the front of the bus and sat down, and the bus departed.  was the only child on the bus who was asked to change 
seats, and the man did not give any reason as to why she had to change seats.  brother did not see the man touch  because she had moved 
to the front of the bus as the man ordered, but he witnessed the man ask her to move up front to another seat. did not see the man again or 
have further contact with him.  When the bus arrived to "la morgue," the children were able to speak to their relatives. told her mother that day, 
August 1, 2020, that she had to tell her something, and repeated this message each time that she and her mother spoke until her expulsion on or about 
August 6, 2020.

CBP CBP TRUE PREA Sexual 
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2020-08-01 McAllen Texas 5/7/2021

22 21-07-CBP-
0358

Short Form Review Initiation 
Documents

5/14/2021 Email Direct 3/16/2021 3/16/2021 On March 16, 2021, CRCL received an email from at the Florence Immigrant & Refugee Rights Project (FIRRP) on behalf of
(DOB . is from El Salvador and on March 2, 2021, at the DeConcini Port of Entry in Nogales, Arizona, 

 allegedly attempted to request asylum for herself and her accompanying family members. However, the CBP officers allegedly refused 
to conduct any fear assessment in accordance with CAT or the humanitarian exception to Title 42's requirements. was seeking asylum 
on behalf of herself, her mother , her 16-year-old brother , and her infant son 

 The family allegedly has fear of remaining in Mexico as well as fear of returning to El Salvador. FIRRp stated tha
 was accompanied by  assistant to FIRPP attorney  and he claimed to be a witness to the alleged events. FIRRP 

stated that the family is currently in Sonora, Mexico, where they are awaiting the opportunity to seek asylum. (Allegedly a Mexican official at the port 
of entry first tried to deter the family from approaching USCBP regarding asylum and then allegedly told that only one family member 
could approach USCBP, otherwise the Mexican official would "get in trouble" with them.)

CBP CBP FALSE Abuse of 
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Crossing
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23 21-07-CBP-
0363

Short Form Upload OIG 
Return to CRCL 
Correspondence

4/9/2021 Email Direct 3/25/2021 3/25/2021 On March 25, 2021, CRCL received correspondence via email from attorney  of Al Otro Lado seeking humanitarian parole and an 
exemption from Title 42 on behalf of . According to is currently in Tijuana, Mexico with her U.S. 
citizen child,  It is alleged that  suffers from autism, ADHD, epilepsy and developmental and language delays. She also 
allegedly has episodes of agitation, where she throws objects, slams doors, and pushes her mother. states that requires specialized 
medical treatment and educational services that she cannot access in Mexico and also requires the constant support of her mother, who is her primary 
caregiver.  has a willing sponsor ready to receive her and in North Carolina. The family has no criminal history and wishes to 
seek asylum. requests that they "be allowed to enter and be placed into immigration proceedings."

CBP CBP FALSE Abuse of 
authority/misuse 
of official 
position

DHS 
Program 
or 
Initiative

Title 42 
expulsion

Tijuana 5/7/2021

24 21-06-CBP-
0275

Short Form Close Complaint 9/22/2021 ############## Email Direct 2/22/2021 2/22/2021 On February 19, 2021, CRCL received correspondence from attorney of Kids in Need of Defense (KIND) on behalf of three 
Honduran unaccompanied minor siblings (age 9-yrs)  (age 3-yrs), and 
(age 6-yrs) requesting that they be processed under Title 8 at the Eagle Pass POE.  It was alleged that the children's mother died in Mexico last month 
and that they have a grandmother in Los Angeles willing to take them in, but that CBP informed the attorney that the children would be subject to 
expulsion under Title 42 included an email from CBP Assistant Chief Counse wherein he stated, "The ports do not 
have an asylum program, and if your clients present themselves there, they will be processed in accordance with Title 42." The correspondence 
included a G-28, the death certificate of the mother, and birth certificates for the three children. On February 19, 2021, of CRCL sent 
the request to CBP.  On February 23, 2021, CBP sent a reply which stated, in part, "Please be advised that on Friday, February 19, 2021, the three 
children at issue were excepted from the CDC Order and processed under Title 8.&#8239; Custody of the children has since been transferred to the 
Office of Refugee Resettlement."
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25 20-11-ICE-
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Short Form Closed - Informal 
Advice to 
Component

9/9/2021 ############## Email HHS 8/3/2020 8/3/2020 *Master complaint for Hoteling IA* On August 3, 2020, CRCL received an email referral from HHS ORR regarding an unaccompanied minor (UAC)
age 17.  The UAC was accompanied by several family members who were also UAC's.  The UAC alleged that 

she was held in DHS custody for over 72 hours before being transferred to ORR custody on July 31, 2020. She estimated that she was in custody for 
about five days at an unknown hotel  
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2020-07-25 Phoenix Arizona 5/7/2021

26 21-07-CBP-
0364

Short Form Review Matter 
Before Proceeding

4/9/2021 Email Direct 3/30/2021 3/30/2021 On March 30, 2021, CRCL received correspondence via email from attorney  seeking humanitarian parole on behalf o
a citizen of both Guatemala and Mexico.  It is alleged that  and her minor children,

age 12, and age 11, were "forcibly separated by U.S. and Mexican officials near the El Paso, 
Texas/Juarez, Mexico border, on or around December 12, 2020." It is alleged that as they were crossing from Juarez into El Paso to seek asylum,  

was restrained by Mexican officials while her children were taken into custody and detained by U.S. officials.  It is further alleged that the 
children have suffered trauma to the point of the daughter requiring psychotropic medications.  According to  has crossed the 
border approximately eight more times in attempts to reunite with her children and each time, informed U.S. immigration agents that she 
had been separated from her children and asked for help reunifying with them.  Each time she was dismissed and told her the best she could do was to 
keep trying to cross.  It is further alleged that while living in Juarez, Mexico, has been harassed, injured and robbed by the Municipal Police 
and that she should therefore be entitled to protection from expulsion to Mexico under the Convention Against Torture and should be permitted to 
immediately enter the United States based on torture suffered at the hands of the Mexican government.  has been targeted, exploited, 
assaulted and robbed by Juarez Municipal Police multiple times since she was expelled to Mexico.  Mexican police forced their way into her home, 
which she shares with other migrants.  They were armed and told  and her roommates that, as migrants, they were nothing, and that the 
police could do whatever they wanted to her told U.S. immigration officials that she had been robbed and assaulted by Mexican police each 
time she was in the U.S. following the attacks.  At no point was she referred to USCIS for a screening for eligibility under the United Nations Convention 
Against Torture moved houses and still the police found her.  She lives in constant fear that the police will return and assault her again.  

is requesting that  be granted humanitarian parole and reunited with her children.

CBP CBP FALSE Abuse of 
authority/misuse 
of official 
position

DHS 
Program 
or 
Initiative

Family 
separation, 
Title 42 
expulsion

El Paso 
Station

El Paso Texas 5/7/2021
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CBP

Short Form Review Initiation 
Documents

6/11/2021 Email Direct 5/19/2021 5/19/2021 On May 19, 2021, CRCL received correspondence via email from of Kino Border Initiative on behalf of Guatemalan citizen
  It is alleged that was traveling with her 7-year-old-son and her 15-year-old brother, 

 on May 11, 2021 and that she was separated from her brother, despite having a power of attorney letter signed by her mother 
granting her permission to care for her brother. Her brother , is now in ORR custody, and his family has allegedly struggled to make 
contact with him  and her son were returned to Mexico under Title 42.  also alleges she was denied access to a fear 
screening despite expressing fear of returning to her country and demonstrating proof to a federal agent. She alleges that she tried to show written 
proof to the officer, but the officer said, "You think you're the only person who comes in with this kind of paperwork? Around here every day people 
come in with those papers. You come from a country with a lot of corruption. How do I know those papers are real?"  alleges that the 
officer said the papers were worthless and would not help her.

CBP CBP FALSE Due Process DHS 
Program 
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Title 42 
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Station

2021-05-11 Tucson Arizona 6/3/2021
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28 21-06-CBP-
0321

Short Form Draft Initiation 
Documents

5/25/2021 Email Direct 3/5/2021 3/5/2021 On March 5, 2021, CRCL received correspondence from attorney of Al Otro Lado seeking humanitarian parole and an exemption 
from Title 42 on behalf of  a citizen of Honduras married to a United States citizen,  

resides in New York, and until recently split his time between Honduras and the United States. He is the father of all three of
 children.  According to gave birth to her United States citizen daughter 

on December 9, 2020 in Chula Vista, California and was immediately thereafter returned to Tijuana, Mexico under Title 42.  While hospitalized, she was 
allegedly separated from her two other young children, and .  It is alleged that she is in need of postpartum medical treatment and that 

requires vaccines and newborn care. husband has filed an I-130 petition on her behalf, which is currently pending.  In 
the interests of family reunification, asks that she and her children be allowed to join her husband in New York so that baby 

can finally meet her father and they can be together as a family  included supporting documentation, including a G-28; the receipt for 
the I-130 application; and the baby's birth certificate.The correspondence did not list an A# for , but CRCL identified

as  A#. 
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1/24/2022 Email CBP 2/24/2021 2/24/2021 On February 23, 2021, CRCL received a notification from the CBP SITROOM referencing an incident that occurred on February 23, 2021 and identified 
as SIR # . The notice stated: "On February 23, 2021, U. S. Border Patrol agents assigned to the Presidio, Texas Station 
arrested six Honduran nationals consisting of two family units on February 20, 2021 near Alpine, Texas. During processing, one adult female 
experienced abdominal pain, was transported and admitted to a local hospital for treatment. The subject underwent emergency surgery for an ectopic 
pregnancy, and remains hospitalized for observation. The subject will be processed for removal once medically cleared for travel."

CBP CBP FALSE Medical/Mental 
Health Care

Pregnancy DHS 
Program 
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Initiative

Title 42 
expulsion

Presidio 
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Presidio Texas 5/7/2021

30 21-02-ICE-
0205

Short Form Close Complaint 9/9/2021 ############## Email HHS 10/26/2020 10/26/2020 Hoteling On October 26, 2020, CRCL received a Significant Incident Report from HHS ORR regarding  a 16-
year-old UAC who was held in DHS/ICE custody for more than 72 hours.  On October 24, 2020, the UAC told ORR that he spent 7 days detained with 
DHS/ICE.  ORR indicated that the UAC was apprehended on October 16, 2020 and was released to ORR on October 23, 2020.  The UAC denied being 
abused or maltreated while in ICE custody and said that he was not hoteled. 
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31 21-06-CBP-
0336

Short Form Review Matter 
Before Proceeding

3/25/2021 Email Direct 3/2/2021 3/2/2021 On March 2, 2021, CRCL received correspondence from attorney of Al Otro Lado seeking humanitarian parole and an exemption 
from Title 42 on behalf o (no A# given), her partner  and her nine-year-old son

  According to  gave birth to her United States citizen son in 
July 2020 in Chula Vista, California and was immediately thereafter returned to Tijuana, Mexico under Title 42. It is alleged that
is in need of postpartum medical treatment and requires vaccines and newborn care.  It is alleged that the baby has experienced vomiting and 
diarrhea but has received no treatment. added that has no criminal history, wishes to seek asylum, and has a willing 
sponsor ready to receive her in Minnesota. included documentation from the sponsor and other supporting documentation, including a G-28 
and the baby's birth certificate.

CBP CBP FALSE Abuse of 
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5/7/2021

32 20-12-CBP-
1009

Short Form Close Complaint 1/20/2022 ############## Email HHS 9/16/2020 9/16/2020 On September 16, 2020, CRCL received an ORR referral regarding UAC who was 16 years old at the time of 
apprehension. The UAC reported that this was the second time he had entered the USA and that in July 2020 he was detained and transported to a 
hotel for approximately five days. The UAC cannot recall the name of the hotel, but he reported that it was in Phoenix and that he was treated well. He 
reported that he was fingerprinted; does not recall receiving documents or an A# by immigration officials; and that after being detained in the hotel, 
he was sent back to Guatemala where he was quarantined until being reunited with his mother. He reported traveling back to the United States a 
second time and was apprehended on September 13, 2020

CBP CBP FALSE Human Rights Unaccomp
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33 001493-21-
CBP

Short Form Close Complaint 9/23/2021 ############## Email Direct 7/26/2021 7/26/2021 On July 26, 2021, CRCL received correspondence via email from  President of United Giving Hope, regarding noncitizen 
nd three young children:   (DOB (DOB ; and 

(DOB  has Down Syndrome.  wrote to Laredo Assistant Port Director requesting 
that the three children be exempted from Title 42 so that they could be reunited with their mother who is living in Chicago.  reported 
that the children have been living with their grandmother who can no longer care or protect them from imminent danger in Mexico City following the 
murders of their grandfather and uncle.  requested that Pastor be allowed to carry  all the way in and noted that the 
children would have legal packets compiled by their Attorney .Initially APD denied the request, but after the case was elevated by CRCL, 
the request for a Title 42 exemption was granted.  CBP then gave the mother, who is undocumented, the option to appear at the port of entry to 
retrieve the children to avoid the children having to go into ORR custody.  Ultimately, the mother decided that she did not want to risk going to the 
border. On July 28, 2021, of CRCL reported “I spoke with a CBP supervisor overseeing Laredo this morning about the option of reuniting an 
undocumented parent with their children at the border. He told me that this is not done frequently and they only do it on a case by case basis in the 
most extreme of situations. He's not sure if other AORs do this, but HQ is aware because they ran this up the chain last year when a trusted NGO 
partner (not sure who) actually suggested this. The issuance of an NTA/WA is not something that he believes CBP can avoid for individuals that they 
know are undocumented, but that this is an issue for CBP HQ to consider as a possible humanitarian policy. And in order to verify identity and 
relationship, they do need to process anyone coming to the border (even if they are coming from the US side). One thing that he did note was that if 
someone does have a criminal record, they would have to take that person into custody. I also asked about splitting up the NTA and WA, and he said 
that is also another policy issue for HQ to consider as this is common practice.”CRCL has coordinated with HHS to ensure that the siblings remain 
together and that they are reunited with their mother in Chicago as soon as possible. 
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34 21-01-CBP-
0045

Short Form Close Complaint 9/13/2021 ############## Email HHS 10/7/2020 10/7/2020 On October 7, 2020, CRCL received an ORR referral on behalf of UAC  who was 14 years old at the 
time of apprehension. According to the correspondence, the UAC reported that she was in CBP custody for three nights and four days, exceeding the 
72-hour limit. The UAC reported that she was placed in a room with six other female minors, six beds, and an aluminum blanket.
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35 002638-22-
CBP

Short Form Record 
Component 
Response

1/17/2022 Email Direct 10/21/2021 10/20/2021 On October 21, 2021, CRCL received correspondence from at Florence Immigrant & Refugee Rights Project (FIRRP) Regarding
(DOB )   is represented by FIRRP attorney .  Complainant alleged that on July 2, 2021, at 

around 7:00 a.m., he, his pregnant wife  and their one-year-old son presented themselves near the San Luis Port of 
Entry, San Luis, Arizona.  The family was taken to a CBP processing center, where they allegedly spent over five hours sitting on benches in the “hielera” 
(“icebox”).  was eight-and-a-half-months pregnant with twins, was visibly pregnant, and allegedly told the CBPOs that she 
needed medical attention.  She allegedly told them she was not feeling well and was experiencing “constant sharp pains” in her abdomen.  The CBPOs 
allegedly refused to provide her with any medical care, and failed to provide the family with any food or water during their hours of waiting.  
Complainant alleged that CBPOs asked him about the family’s country of origin and then told him that the U.S. is not accepting people from Honduras 
at this time, allegedly saying the U.S. is only accepting people from Cuba, Brazil, and Venezuela.  At around 1:00 p.m., the family was allegedly told to 
collect their belongings, was put on a bus, and driven to the port of entry and told to cross back into Mexico.  Allegedly the family wandered the streets 
and then eventually found a shelter.  The next day, on July 3, 2021,  continued to experience the same sharp pains and felt ill, 
and went to the emergency room at the General Hospital of San Luis Rio Colorado.  There doctors allegedly told her and Complainant that the twins 
had died in utero and had been dead for at least 24 hours.   underwent an emergency C-section, and allegedly after Complainant 
informed the doctor that the family did not have money to bury the twins, staff from the shelter provided money for a cremation.   Complainant 
requires communication in Spanish. [According to CIS2, A number is is .  The I-213 
Narrative states the family unit was paroled until August 16, 2022, and released locally.  Previously he was processed for Title 42 withdrawal by USBP 
on July 2, 2021. Enforce shows their son’s name as (DOB ).]
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Short Form Draft Initiation 
Documents

5/25/2021 Email Direct 3/1/2021 3/1/2021 TITLE 42On March 1, 2021, CRCL received correspondence via email from attorney of Florence Immigrant & Refugee Rights Project 
(FIRRP) on behalf of (no A# given).  It is alleged that and her four-year-old son, 
attempted to request asylum on February 23, 2021 at the USCBP Mariposa Port of Entry in Nogales, Arizona with legal assistant,

 and were denied the opportunity.  It was alleged that Supervisor Officer explained that absolutely no one was being permitted to 
seek asylum, and that would just have to wait.  asked Officer if CBP was planning to interview - about 
either her fear of returning to Guatemala or of living in Mexico, in accordance with the Convention Against Torture. Officer esponded that 
they would not be interviewing . Once again, asked Officer if he was certain that he was not willing to ask
a single question about her fear of returning to Guatemala or of staying in Mexico. Officer confirmed that he was not, and reiterated that the 
CBP would not be processing new asylum-seekers at this time.  asked Office to explain this directly to . The officer 
then turned to  and repeated that there was no way CBP was going to let her into the US. At this time, Officer was speaking in a 
measured, while somewhat harsh tone. began tearing up as she responded, explaining why she could not go back to Guatemala. Officer 

 repeated that they would not let her into the US right now, and recommended that she go stay in a shelter until that changed
stated that the issue is the fact that Officer failed to screen  regarding both her fear of returning to Guatemala, and her fear of 
residing in Mexico, as is required by U.S. domestic and international law, including the Convention Against Torture. Despite being prompted two times 
by  to inquire about these underlying fears (which went out of her way to express), Officer was unequivocal in his 
intention to turn away without any consideration of imminent threats she might face.An executed G-28 was included in the 
correspondence.
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37 001216-21-
CBP

Short Form Record 
Component 
Response

12/17/2021 Email Direct 7/13/2021 7/13/2021 TITLE 42On July 13, 2021, CRCL received email correspondence from , Immigrants’ Rights Staff Attorney, ACLU Foundation of San 
Diego & Imperial Counties, and  Senior Director of Immigration Services, Jewish Family Service of San Diego, addressed to the Secretary of 
Homeland Security, expressing concern that CBP is separating asylum-seeking families at the southern border. The signatories (“complainants”) sent 
the letter to CRCL and other DHS Headquarters employees and requested that the addressees forward it to the Secretary. The complainants’ 
correspondence states, “We write with concerns about troubling patterns we have observed at the southern border involving U.S. Customs and Border 
Protection (“CBP”) splitting families who are seeking protection in the United States. The ACLU Foundation of San Diego & Imperial Counties (“ACLU”) 
and Jewish Family Service of San Diego (“JFS”) routinely encounter people who have been recently released from CBP custody in the San Diego 
region.“One area of particular and growing concern is the forced splitting of families at the southern border, both through so-called Title 42 expulsions 
and through the application of different custody determinations to members of family units that travel together. . . . As detailed in the stories below, 
the uneven application of these policies has forced the separation of children from a parent, parents from their teenaged adult children, spouses from 
one another, pregnant women from their partners, and many other life-altering ruptures of deeply rooted family bonds. Beyond the devastating 
human suffering inflicted, these separations may also have significant consequences in removal proceedings, potentially depriving people of necessary 
witnesses and evidence for their asylum claims. “As discussed in greater detail below, we urge DHS to cease its practice of splitting families by: (1) 
adopting a definition of “family unit” that comports with a common-sense understanding of what it means to be a family; (2) documenting all 
relationships among family units that travel together; (3) exercising discretion to extend grants of parole to all members of family units that travel 
together; and (4) immediately halting Title 42 expulsions.“Between January and May 2021, the ACLU and JFS encountered 19 different families who 
experienced varying degrees of separation that began while they were detained in CBP custody upon entering the United States.” The complainants’ 
letter provided 12 sets of allegations as “select examples of what the complainants described as “egregious instances” of family separations. The 
allegations involve the separation of 18- and 19-year-old adult children from their parents, the separation of pregnant women from the fathers of their 
children, the separation of married spouses; and other variations of separations, including separations “impacting small children from one or more of 
their caregivers.”On August 17, 2021, CRCL received email correspondence from the ACLU providing the names and alien numbers of the individuals 
associated with the following allegation in its correspondence: “In April 2021, a Nicaraguan married couple entered the U.S. near Calexico, California. 
The wife, who was four months pregnant at the time, was released into the U.S. on parole without her husband, who was transferred to an ICE 
detention center in Louisiana”:  and The ACLU wrote, “We 
understand was recently released from ICE 
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38 21-03-CBP-
0152

Short Form Draft Initiation 
Documents

5/25/2021 Email HHS 11/17/2020 11/17/2020 FAMILY SEPARATIONTitle 42On November 17, 2020, CRCL received an HHS ORR referral regarding  age 14 years. 
The mother of the minor alleges being separated from her children by border patrol after being apprehended.The minor's mothe  

alleges after being apprehend by border patrol on October 13, 2020, she and her children were taken to a computer office in a 
border patrol station where she was fingerprinted and she provided passports and birth certificates for her children.  who has 
diabetes, asked the border agents for a glucose test as she was feeling unwell and also had a cut due to a recent surgery was 
told by the agents to get into a border patrol vehicle and alleges the border agents told her, her children would not coming with her.

alleges when she  asked the agents why her children couldn't come with her, the border agents replied due to presidential orders no one is 
allowed to enter the United States due to the COVID-19 pandemic.  alleges when she told the agents she would not get into the 
cars, the agents responded in Spanish "Don't make me use force in front of the kids" and "I'm asking you to get in or we will make you get in".After 
refusing to get into the vehicle , alleges two agents grabbed her arms and forced her into the vehicle.  
claims she told the agents that she and her children witnessed the murder of her husband and was seeking asylum in the United States. She alleges the 
agents told her "I do not care about that" alleges border patrol drove her to a bridge, told her to get off, and walk across

alleges she is still in Mexico, was not provided with any Alien Number, or paperwork to take with her. The minor was admitted to St. 
PJ's Children's Home in San Antonio, Texas on October 15, 2020. The referral states the program was not notified of family separation nor was there 
any documentation in the Portal Intakes Tab.According the PCQS Enforce, the I-214 Narrative states the minor is unaccompanied traveling with his 
brothe (See Contact-DHS-21-0443) . The minor was apprehended by border patrol Agent on October 13, 2020, near the 
Eagle Pass International Bridge in Eagle Pass, Texas and was transferred to the Eagle Pass South Border Patrol Station for further processing. The 
Enforce does not describe family separation, as alleged in the incoming correspondence. The minor entered HHS ORR custody on October 15, 2020
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39 21-04-CBP-
0179

Short Form Close Complaint 1/24/2022 ############## Email Direct 12/17/2020 12/17/2020 On December 17, 2020, CRCL received a direct correspondence from Catholic Charities of the Rio Grande Valley on behalf of
who is currently 15 years old. The submission also includes a letter from U.S. Congressman Filemon Vela, dated December 15, 2020, requesting 

that the minor be granted humanitarian parole. According to the correspondence, on September 19, 2019, the minor and his father entered the United 
States and were returned to Mexico under MPP. Per the correspondence, the minor's father later crossed into the United States, leaving the minor 
behind at the Matamoros camp in Mexico. According to the correspondence, on December 9, 2020, the minor's attorney presented the minor at the 
Brownsville International Gateway Bridge and attempted to have the minor enter the United States and be processed as a UAC. According to the 
correspondence, the minor was denied processing as a UAC. The correspondence is asking that the minor be transferred to ORR custody; that the 
minor should not be subjected to MPP, Title 42 expulsion, or metering; and that the minor should be granted humanitarian parole

.
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0947

Short Form Close Complaint 9/9/2021 ############## Email Direct 7/29/2020 7/29/2020 THIS MATTER INVOLVES AN UNACCOMPANIED MINORCOVID-19OPERATION CAPIOTITLE 42On July 29, 2020, CRCL received correspondence from 
of KIND forwarding the names and A-numbers of several unaccompanied minors who initially were processed under Title 42,  but who, 

after advocates intervened, CBP processed under Title 8 and ultimately transferred into the custody of ORR. At least three of these minors had been 
transferred directly from CBP custody into MVM custody and taken to hotels. Another minor was quarantined after another unaccompanied minor 
tested positive for COVID-19.
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Short Form Draft Initiation 
Documents

5/25/2021 Email Direct 3/16/2021 3/16/2021 Title 42On March 16, 2021, CRCL received a direct email from of the Florence Immigrant & Refugee Rights Project on behalf of 
.  On March 16, 2021,  accompanied by  approached the Mariposa Port of Entry with her minor 

child.  According to , when he informed the CBP Officer that and her family were there to request asylum in the United 
States, he was told that CBP was not accepting asylum applications at that location and they would need go to one of several other ports along the 
border,  alleges that he explained to the CBP Officer that and her family were Mexican nationals who were afraid to stay in 
Mexico due to serious violence they had experienced, and asked once again if CBP would be willing to interview them regarding their fear. 

states that the CBP Officer repeated that no interview would be provided, and that there were no exceptions whatsoever being made for 
asylum seekers not subject to MPP.  According to  he asked the CBP Officer to confirm that CBP was not willing to ask any 
questions whatsoever about her and her family's fears of remaining in Mexico. The CBP Officer repeated that this was indeed the case.
then alleges he asked the CBP Officer if he could please speak directly to so that she had the opportunity to ask questions herself. The 
CBP Officer subsequently turned to and repeated that, unfortunately, no one was permitted to seek asylum in the United States at this 
time. stated that the issues is the CBP Officer's failed to screen and her family regarding both their fear of living in Mexico, 
as is required by U.S. domestic and international law, including the Convention Against Torture. Despite being prompted multiple times by

to inquire about these underlying fears, the CBP Officer was unequivocal in his intention to summarily turn away and her 
family without any consideration of imminent threats they might face.
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10/23/2020 Email Direct 5/27/2020 5/27/2020 [Processing under Operation CAPIO / COVID-19]On May 26, 2020, CRCL received an email from  Director of Education and Advocacy 
at the Kino Border Initiative, on behalf of  who claims that he was denied access to the asylum process and that she was removed to 
Mexico with no legal process.  He alleges as follows:He fled Honduras due to threats from organized crime.  On May 17, he crossed the Rio Grande 
near McAllen, was apprehended by USBP and detained in a cell with 18 other men and only one bathroom.  On May 19, he was taken out of his cell, 
transported by plane and bus and eventually sent back to Mexico via Nogales later that day.  "At no point did any agent ask about my fear of return nor 
did I sign any paperwork or receive any information about the process that I would be placed in. I was also not issued any documentation by Mexican 
authorities upon return and am concerned about my well-being here given my lack of legal status. Therefore, my complaint is both for the lack of 
access to the asylum process and for being removed to Mexico with no legal process."(I Title 42
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Retained - Onsite Close Complaint 12/22/2021 ############## Email CBP 10/9/2020 10/9/2020 TUCSON SECTOR ONSITE - On October 8, 2020, CRCL received email notification from CBP SITROOM regarding SIR Number: SIR #
 The SITROOM email states:On October 7, 2020, U.S. Border Patrol agents assigned to the Brian A Terry Station in Naco, Arizona 

arrested a Mexican national near Palominas, Arizona. The subject appeared to be ill so he was taken to a local hospital where he tested positive for 
COVID-19. Due to time incustody and the need to limit any additional exposure, the subject was processed for removal and expelled through the 
Douglas POE under Title 42.
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Documents

2/7/2022 Email Direct 11/1/2021 11/1/2021 On November 1, 2021, CRCL received correspondence via email from of Kino Border Initiative on behalf of (no A# 
provided). It is alleged that the complainant and her four-year-old daughter,  suffered inhumane conditions while in CBP 
custody Oct 18 - 25, 2021 at the McAllen and Tucson Stations and that these conditions led to the complainant being hospitalized for dehydration 
before she was expelled under Title 42.The complainant alleged that she was fleeing death threats in Honduras and was detained by Border Patrol 
near Reynosa, Mexico on October 18, 2021.  She alleges they were initially sent to a processing area under a bridge, but eventually driven by bus to a 
station about two hours away.  She alleges she was detained in a very cold room with about 25- 30 people and that guards yelled at them, including 
the children, saying things such as "Pinches niños!" (F*cking kids!).  She alleges that guards would sometimes kick women laying down if they did not 
get up when told to do so and that it made some of the women cry.  She alleges that they would have to wake the children up at 11pm to allow them 
to clean the floor.She further alleges that the food was bad or burned and made her sick. She alleges that on the third day, October 20, 2021, she was 
laying down in the cell when the guards told me to get up, but that she felt sick and a guard came and kicked her to get her up. When she stood up, she 
felt dizzy and fainted.  She was transported to the hospital, diagnosed with dehydration, and treated with IV fluids. After two days in the hospital, she 
was returned to the cold cell on October 22, 2021, even though she still did not feel well.  She asked if she could make a phone call and was continually 
told to wait. She alleges that her family was not informed that she was sick and that she was not allowed to make a call until the day before she was 
expelled and that it was a one-minute call.She alleges that she was never given a chance to explain the persecution she was fleeing. When they were 
expelled to Mexico, she alleges that a U.S. official said they were going to the U.S. and then laughed. She alleges they were put on a plane in Tucson on 
October 25, 2021 and then on a bus that took them to the border to be expelled to Nogales, Sonora.
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