
United States Department of the Interior
NATIONAL PARK SERVICE
12795 W. Alameda Parkway

P.O. Box 25287
Denver, Colorado 80225-0287

May 3, 2021

A7221 (2550)

Austin Evers
American Oversight
1030 15th Street NW, Suite B255
Washington, DC 20005

Dear Mr. Evers:

Reference: DOI-NPS-2021-001760

Subject: Response to Freedom of Information Act (FOIA) Request 

This letter is in response to your Freedom of Information Act (FOIA) request dated January 11, 2021, in 
which you requested 

All call logs for the officials specified below from January 6, 2021, or anyone communicating on 
their behalf, such as a Chief of Staff, executive assistant, or secretary.
a. R. David Vela, NPS Operations Director Deputy Director
b. Margaret Everson, Counselor to the Secretary, Exercising the Delegated Authority of the 
Director
c. Lena McDowall, Deputy Director of Management and Administration
d. Shawn Benge, Deputy Director of Operations
e. Susan Farinelli, Acting Chief of Staff
f. Lisa Mendelson-Ielmini, Acting Area Director, National Capital Region.

Upon further review, your request is granted in part and denied in part. We are providing one file,
totaling ten (10) pages of responsive material.  Portions of seven (7) pages, however, are being withheld 
under Exemption of the FOIA.

Exemption 6 allows us to withhold information that if released would constitute a clearly unwarranted 
invasion of personal privacy.  The information being withheld relates to an individual(s) other than 
yourself. The information being withheld consists of account numbers.  We have determined that the 
individuals to whom this information pertains have a substantial privacy interest in withholding it as the 
accounts are linked to their personal credit history.  You have not provided information that explains a 
relevant public interest under the FOIA in the disclosure of this personal information.  Additionally, we 
have determined that the disclosure of this information would shed little or no light on the performance of 
the agency’s statutory duties.  Because the harm to personal privacy is greater than whatever public 
interest might be served by disclosure, we have determined that the release of the information that is 
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being withheld would constitute a clearly unwarranted invasion of the privacy of these individuals and we 
are therefore withholding it under Exemption 6.

The incident report materials you have requested are contained within the Incident Management and 
Reporting System (IMARS), which is a Privacy Act System of Records (DOI-10). Therefore, although 
some or all of the information being withheld may be known to you through other means, we are 
obligated under the Privacy Act and FOIA to withhold that information.

Pursuant to regulation, 43 CFR 2.24(b) the following person is responsible for this denial:

Charis Wilson
NPS FOIA Officer

Additionally the following attorney was consulted during the preparation of this response:

Jason Waanders, Attorney-Advisor, Office of the Solicitor
U.S. Department of the Interior, Philadelphia, PA

You have the right to appeal this denial of your request.  You may file an appeal by writing to:

Freedom of Information Act Appeals Officer
Office of the Solicitor
U.S. Department of the Interior
1849 C Street, NW
MS-6556-MIB,
Washington, D.C. 20240
foia.appeals@sol.doi.gov

Your appeal must be received no later than 90 workdays after the date of this final response. The appeal 
should be marked, both on the envelope and the face of the appeal letter, with the legend "FREEDOM OF 
INFORMATION APPEAL." Your appeal should be accompanied by a copy of your original request and 
copies of all correspondence between yourself and the National Park Service related to this request, along 
with any information you have which leads you to believe the records are available, including where they
might be found, if the location is known to you. Please note, appeals received after 5 p.m. EST will be 
considered to have been received as of the following day.

Also as part of the 2007 OPEN Government Act FOIA amendments, the Office of Government 
Information Services (OGIS) was created to offer mediation services to resolve disputes between FOIA 
requesters and Federal agencies as a nonexclusive alternative to litigation.  Using OGIS services does not 
affect your right to pursue litigation.  

You may contact OGIS in any of the following ways:

Office of Government Information Services (OGIS) 
National Archives and Records Administration 
Room 2510
8601 Adelphi Road
College Park, MD 20740-6001

E-mail:   ogis@nara.gov 
Phone:   301-837-1996
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Fax:   301-837-0348
Toll-free:   1-877-684-6448

Additionally, because the National Park Service creates and maintains law enforcement records, we are 
required by the Department of Justice to provide the following information, even though it may or may 
not apply to your specific request.  Congress excluded three discrete categories of law enforcement and 
national security records from the requirements of the FOIA. See 5 U.S.C. 552(c) (2006 & Supp. IV 
2010). This response is limited to those records that are subject to the requirements of the FOIA. This is a 
standard notification that we are required to give all our requesters and should not be taken as an 
indication that excluded records do, or do not, exist.

Please do not hesitate to contact me, as the person responsible for processing your request, with any 
further questions or concerns.  Additionally, contact information for the Department’s FOIA Public 
Liaison is available at https://www.doi.gov/foia/foiacenters.

Sincerely,

Charis Wilson
NPS FOIA Officer

CHARIS 
WILSON

Digitally signed 
by CHARIS 
WILSON 
Date: 2021.05.03 
11:07:07 -06'00'
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DOI-NPS-21-0043-A-000001

verizon✓ 

Detail for Dep.uty Director: 202-297-1338 
(j..; Si'i fYk.vc.\elsc1,.1 -'Jcl.M r 1-1:) 

Voice, continued 
Date lime Nurier 

1/06 8:25A 202-277-0687 

1/06 9:43A 571-268-0628 

1/06 9:SSA 202-439-7601 

1/06 9:57A 202-480-5652 

1/06 10:17A 202-329-3360 

1/06 10:32A 202-280--8329 

1/06 3:12P 202-360-2578 

1/06 4:37P 202-256-2522 

1/06 10:30P 202-277-0687 

1/06 10:33P 202-277-0687 

1/06 11:40P m-2n-0ss1 

AM {I AN 
pVERSIGHT 

Rate Usage T)Pe 

Peak M2MA!low 

Peak M2MAllow 

Peak M2MAllow 

Peak M2MAllow 

Peak M2MAllow 

Peak M2MA!low 

Peak M2MAllow 

Peak M2MAllow 

Off-Peak M2MA1low 

Off-Paak IA2MAJlow 

Off-Peak IA2MAllow 

Invoice Number Account Number 

9871902149 

Origination Destination 

Falls Chur VA lnoomfngCL 

Falls Chur VA lnooming CL 

Falls Chur VA Washington DC 

Falls Chur VA Wslmg1nzn1 DC 

FallsChur VA Wash~tonDC 

FallsChurVA Incoming CL 

FallsChurVA Incoming CL 

FallsChurVA Incoming Cl 

FallsChurVA Incoming CL 

Falls Chur VA Waahington DC 

Fall3 Chur VA lnooming CL 

Date Due Page 

Past Due 15 of 229 

Min, Airtime Chrgs LO/Other Chras Total 

3 

12 

2 

25 

13 

3 

3 



DOI-NPS-21-0043-A-000002

verizon✓ 
Invoice Number Account Number Date Due Page 

9871902149 Past Due 208 of 229 

Summary for Lisa Mendelson-lelmini: 202-923-8007 

Your Plan 

Cust Flat Rate Mobile Broadbnd 
S34.99 montnly charge 

S.25 per minute 

MBB Unlimited 

Unlimited monthly gigabyte 

Have more questions about your charges? 
Get details for usage charges at 
b2b. verizonwireless.ccm. 

PVERSIGHT 

Monthly Charges 
Cust Flat Rate Mobile Broadbnd 12/24 - 01/23 34.99 

$34.99 

Usage and Purchase Charges 

Data Allowance Used Billable Cost - --
Gigal7fle Usage gtgabj1es unllmled 48.591 ------- ,._ __ _.__~-~-
Total Data $.00 

Total Usage and Purchase Charges 

Surcharges 

Regulatory Charge 

Total current Charges for 202-923-8007 

$.00 

.02 ---
$.02 

$35.01 



DOI-NPS-21-0043-A-000003

0 8 https://adm in. teams.m icrosoft.com/users/634d4518-af88-4ae6-9b62-a 786f08d9619/ca lls-session/c2182a35- 729d-4269-9a 70-a 72987866e6b 

CJ Microsoft 365 admi... [i Exchange admin Ce... i~ Azure Active Di,ect... l(j Teams acfmin center QI Message Trace [• Microsoft Store for .•. 

Microsoft Teams admin center 

Users\ Fa"lnelh, Susan\ Session 

Cn) Dashboard 

Jan 6, 2021, 2:37 PM CST 
ooo 
co:i Teams 

~ Devices Overview Advanced Debug 

~ Locations 

•• Users •• - Bockmier, John M ~ Farinelli, Susan 
John_oocl<m er@1os.dc1.gov 

Response code: 480 
Susan_Fannell @nps.gov 

@) Meetings . 00:00:25 

-'Uj;: tjt.:31't} 

@J Messaging policies Good 

E8 Teams apps 0 0 --- fa ~ 0 0 - -. . 
<&> Voice 

Device System Connectivity ► Networ.: ► Connect vi:y System Device 

[I} Policy packages 

~ Analytics & reports Microphone 

0 Org-wide settings Device name High Definition Audio Device 

v-
Planning .,_ 

Device driver Microsoft: 10.0.17134.1006 

0 Call quality dashboard ~ 

Speaker 

Device name High Definition Audio Device 

Device driver Microsoft: 10.0.17134.1006 



DOI-NPS-21-0043-A-000004

verizon1 

Detail for Susan Farinelli: 202-309-3272 

Voice, continued 
Date Time Number 

1/06 8:53A 202-439-7330 

1/06 9:19A 202-704-4281 

1/06 9:29A 202--395~392 

1/06 5:53P 404-272-7253 

AM {I AN 
PVERSIGHT 

Rate Usage Type 

Peak M2MAJlow 

Peak M2MA1low 

Peak PlanAllow 

Peak M2MAllow 

Invoice Number Account Number 

9871870555 

Origination Destination 

Alexandria VA Washington DC 

Alexandria VA Wshngtnzn 1 DC 

Alexandria VA Washington DC 

Alexandria VA lneomlng CL 

Date Due Page 

02/15/21 5 of 27 

Min. Aitime Chrgs LO/Other Chrgs Total 

10 

4 

37 

2 



DOI-NPS-21-0043-A-000005

Taubenheim, Marlon V '&> Missed call 1/6 6:23 PM ... 

I Rausch, Kurt ~ Incoming 10m 1/6 11:29 AM ... 

• Farinelli, Susan ~ Outgoing 2m 44s 1/611:02 AM ... 

Taubenheim, Marlon V ~ Outgoing 1/6 10:58 AM ... 

~ Taubenheim, Marlon V ~ Incoming 9m 50s 1/6 10:48 AM ... 

t· vJb~rF~i~T ~ Outgoing 13s 1/610:44 AM ... 



DOI-NPS-21-0043-A-000006

verizon✓ 

Detail for Lena McDowall: 202-641-1814 

Voice, continued 
Date Time Number 

1/06 9:SOA 202-821-5064 

1/06 10:58A 301-332-291: 

t/06 2:41P 301-332-2911 

AM {I AN 
pVERSIGHT 

Rate Usi,ge Type 

Peak PlanAl!Ow 

Peak PlanA!low 

Peak PlanAllow 

Invoice Number Account Number 

9871949460 

Date Due Page 

Past Oue 16 of 47 

Origination Destination Min. Airtime Chrgs LD/Otfler Chrgs Total 

Wasnlngtoo DC Wasllifll_lon_oc ____ 1a _________ _ 

Washington oc lnooming Cl 4 

Washington OC Incoming CL 11 



DOI-NPS-21-0043-A-000007Flynn, Jennifer 

,0 ERSIGHT 

~ Incoming 4m28s 1/6 9:15 PM 



DOI-NPS-21-0043-A-000008

verizon✓ 

Detail for Shawn Benge: 404-272-7253 

Voice, continued 
Date Time Number Rate Usage Type 

1h16 2:20P 202-704-4281 Peak M2MAllow 

A {I AN 
pVERSIGHT 

Invoice Number Account Number Date Due Page 

9871886286 ast D1.1e 21 of 128 

Origination Destination Min. Airtime Chrgs LD/Other C~rgs Total 

Cliftoo VA WSllngtnzn 1 DC 3 



DOI-NPS-21-0043-A-000009

verizon✓ 

Detail for Shawn Benge: 404-272-7253 

Voice, continued 
Date Time Number 

1/C6 2:24P 202-770-9932 

1/C6 2:36P 202-704-4281 

1/C6 2:37P 202-230-2088 

1/06 2:40P 202-a,41-1946 

1/06 2:40P 202-770-9932 

1/06 5:45P 202-a,41-1946 

1/06 5:53P 202-309-3272 

AM {I AN 
PVERSIGHT 

Rate Usage Type 

Peak M2MA!low 

Peak M2MA!low 

Peak M2MA!tow,Ca11Wait 

Peak M2MAllow 

Peak M2MAllow 

Peak M2MAllow 

Peak M2MAllow 

Invoice Number Account Number 

9871886286 

Orlglnatloo DesllnaUon 

Clffton VA Wshl1Qtnzn 1 DC 

Clifton YA lncomlng CL 

Clifton VA Incoming CL 

Clifton YA Washington DC 

Clifton VA Wshngtnzn 1 OC 

Clifton VA Washington DC 

CliftooVA Washington OC 

Date Due Page 

Past Due 22 of 128 

Min, AlrtimeChrgs lD/Other Chrp Total 



DOI-NPS-21-0043-A-000010

verizon✓ 
Invoice Number kcount Number Date ~e Page 

9871886286 Past Due 11 of 128 

Summary for Shawn Benge lpad: 202-731-7327 

Your Plan 

Cust Flat Rate Mobile Broadbnd 
$34.99 monthly charge 

$.25 per minute 

MBB Unlimited 

Unlimited monthly gigabyte 

Have more questions about yo1.r charges? 
Get details for usage charges at 
b2b. verizonwireless.com. 

AM {I AN 
pVERSIGHT 

Monthly Charges 
Cust Flat Rate Mobile Broadbnd 

Usage and Purchase Charges 
Data 
Gigabyte Usage 

Total Data 
glgairf(es 

Total Usage and Purchase Charges 

Surcharges 

Allowance 
unlimited 

12/24 - 01/23 

Used BIiiabie 
.341 --

34.99 
$34.99 

Cost 

--
$.00 

$.00 

Regulatory Charge .02 ---=--------------------
$. 02 

TotalCurrentChargesfor202-731-7327 $35.01 
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