
Georgia Department of Driver Services 
2206 East View Parkway x Conyers, Georgia 30013 x 678.413.8650 

  Brian P. Kemp 
  Governor 

  Spencer R. Moore 
     Commissioner 

March 10, 2020 

American Oversight 
Attn: Austin Evers and Khahilia Shaw 
1030 15th Street NW 
Suite B255 
Washington, DC 20005 

Re: Open Records Request\ Settlement Agreement and U.S. Territories 

Dear Mr. Evers and Ms. Shaw: 

This letter is in response to your request under the Open Records Act we received on 
2/28/2020. You requested the following information: 

1. All final settlement agreements, official and unofficial statements, protocols,
guidance, decision memoranda, or documents regarding the decision to allow
holders of U.S. Territories driver’s licenses to waive the knowledge exam and road
test when applying for a Georgia driver’s license.

Response to Request No. 1: 

Please see the attached fully executed settlement agreement, internal investigation press 
statement with supporting documents, relevant manager’s bulletin, and internal memo. 

Please do not hesitate to let me know if you have any questions. 

VERSIGHT 



_______________ 
www.dds.georgia.gov 

Very truly yours, 

ASHLEY POWELL 
Assistant General Counsel 
ashley.powell@dds.ga.gov 

cc: Angelique McClendon, General Counsel 
Crandall Heard, Deputy General Counsel 

Attachments 
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RELEASE AND SETTLEMENT AGREEMENT 

FOR AND IN CONSIDERATION of payment in the sum of one hundred thousand dollars 
I 
I 

($100.000.00). and other good and valuable consideration. the receipt and sufficiency of wtiich is 

hereby acknowledged. and for other good and valuable consideration. including the mutual 

promises contained herein and in the Addendum hereto. the receipt and sufficiency of which also 

is hereby acknowledged. Kenneth Caban Gouzalez, both individually and a~ the 
' 

representative of members of the proposed class as identified in the LITIGATION (as 

defined herein) {hereinafter, RELEASOR) docs hereby release. satisfy. quitclaim and forever 

discharge any and all claims. demands. actions. causes of action. and damages. of every kina and 

nature whatsoc, er. past. present or future. whether known or unknown. and whether for monetary 

or injuncti\'c relief. specificall} including. but not limited to. all claims asserted. or which pould 

have been asserted. which RELEASOR and class members might have. or have had. againft any 

or all of the following persons and/or entities: Spencer R. Moore: James Woo: Georgia Department 

of Driver Sen ices (DOS)~ tht:: State of Georgia: the Georgia Department of Administrative 

Services: and all other offices. authorities. agencies. departments. units. divisions. subdivisions. 

instrumentalities. institutions. commissions. boards and entities of the State of Georgia an~ any 

and all employees or agents and former employeei; or agents of the Stnte ofCreorgin (collectlvely. 

the RELEASED PAl{TILS). relating to or arising from RELEASOR's uwn application 1for a 
I 

Georgia driver's license or from the applications of class membl!rS. including without limi}ation 

all claims asserted or which could have been asserted in the civil action styled Kenneth (!ahan 

Gonzale:: v. Spencer R. Moore and.lame.,· Woo. in the United Stntcs District Court for the Northern 

District of Georgia, Atlanta Division. No. I: 19-cv-3035 (the LITIGATION). 
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This Release and Settlement Agreement is made by RELEASOR in full and: final 

satisfaction of all !iUCh claims against the RELEASED PAR.TIES through the date of the execution 

of this Reh:ase and Settlement Agreement. 

I RE.LEASOR and undersigned counsel expressly acknowledge that as additional 

consideration for the releases herein. DDS has taken or will take lhe actions that are sci fo't'th in 

the Addendum hereto. and that such actions and the pa) ment hereunder shall resolve to the 

satisfaction and benefit or RELEASOR. undersigned counsel. and the Proposed Class (as dJtincd 

in the Addendum) the claims asserte<l or that could have been asse,ted in the LITIGATION 

As further consideration for the payment hereunder. RELEJ\SOR expressly walt'ants. 

represents and agrees a,; follov.s. and hereb) expressly understands and ackno,, ledges thpt the 

RELEASED PARTIES arc relying upon these warranties. reprcscnuitions. and agrccmerus in 

tendering the payment under this Release and Settlement Agreement: 

1. 

The RELEASED PARrlES shall make payment hereunder. and RELF.ASOR authorizes 

payment to he made hereunder. by one check in the amount of forty thousand dollars ($40.000.00) 

made payable to --Kenneth Caban Gonzalez .. and one check in the amount of ($60,000.00) made 

payable to "Southern Center rm-Human Rights as ott<Wncys for Kenneth Cubun Gonzalez .. by thi.: 

Department of Administrative Services. within ten days after the execution of this Releas,e and 

Settlement Agreement and the Addendum hereto. 

2. 

RELEASOR represents and warrants that he is competent and or legal age to contract. 

He further represents that as of the date of the execution he has the right and authority to execute 

this Release and Settlement Agreement and has not sold. assigned, transferred, conveyed or 
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otherwise disposed of any claim or demand related to any rights surrendered by virtue of this 

Release and Settlement Agreement. 

RE LEASOR is the proper party to bring an action for any injuries and any other daniages 

arising out of the ohovc-rcfercnced incid\:nt. including but not limited to nil bodily. 

psychological. and personal injuries. and any other expenses or damages that belong to the 

RELEASOR or which may hereafter accrue to the RE LEASOR on account of or resulting from 

the incidents alleged in the I.ITIGA Tl ON: no other person or entity has, or has had, an) interest 

in the claims, demands. obligations. or causes of action referred to in this Release. RELEASOR 

has the sole right and exclusive authorit) to execute this Release and receive the sums spccifie-d 

in it. R ELEASOR has not sold. assigned. transferred, conveyed or otherwise disposed of ariy of 

the claims. demands, obligations. or causes of action referred to in this Release. 

4. 

The und¢rsigncd will :save and hold the RELEASED PARTIES hannless from. and 

indemnify them for. any and all c.laims of any nature ,vhatsoever that may hereafter be assei;ted 

against the RELr ASED PARTIES by any person. agency or entity. resulting from the incidents 

which arc alleged in the LITICiA TlON. 

5. 

No promise or agreement not expressed herein or in the Addendum hereto has been made 
I 

to RELEASOR. In executing this Release and Setclemcnt Agreement REL.F.ASOR is not rc,yin g 

upon any statement or reprt!sentation made to him by the RELEASED PARTIES or by anyone 

who has acted for the RELEASE() PARTIES. or on the RELEASED PARTIES' bchall~ and 

RELEASOR is relying solely upon. his own judgment and the advice of his counsel. 
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6. 

RELEASOR agrees. as further consideration and inducement forthi~ compromise 

settlement. that this Release and Settlement Agreement shall apply to all unknown. undisclqsed 

and unanticipated injuries and <lamages resulting from. or alleged lO result from. the above­

described occum:nces. including any issues pertaining to attorneys· tees under 28 U.S.C. § ! 920. 

42 U.S .C. § 1988. or any other statute or basis for an attorney fei? recovery. or any costs and 

expenses incurred as a result of the pursuit of individual or class claims in the LITIGATION. 

7. 

RELEASOR understands that this is a final disposition of the dispute between the pdrties. 

both as to legal liability and as to the nature and extent of any injuries and/or damages resulting 

from alleged acts or omissions attributable to the RELEASED PARTIES: that liability is 

expressly denied by the RELEASED PARTIES: that said payment and settlement anti 

compromise are made to seek peace and secure resolution and to terminate further controversy 

respecting all claims for damages that have been or could be asserted against the RELEASED 

PARTIES on account of said occurrence. including attorneys· fees. costs. and expenses; ani that 

this full and final settlement thereof is not an admission of liability. shall not be treated as an 

:idmi~~ion ot o,,y tim.i or in any m~11ncr wh(ltsoever, und in no wuy prejudices the rights oftpc 

RELEASED PARTIES to deny liabilit)'. 

8. 

RELEASOR understands that his counsel will sign the Stipulation of Dismissal Witt, 

Prejudice in Civil Action No. I: l 9-cv-3035 (N.D. Ga.). a copy of whic.11 is attached hereto, 

contemporaneously with the signing of this Release and Settlement Agreement and agrees that 
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his counsel will ftle the same ,vith the Court as soon as possible but no later than fifteen busJness 

days following receipt of the paym~nt described herein. 

9. 

No insurance carrier. medical provider or other entity or person, including state and 

foderal governmental entities or agencies. has any lien or subrogation interest or claim for 

reimbursement arising out of the aforesaid occurrence. specifically including but not limited to 

any liens or claims arising out of the payment of workers· compensation benefits: hospital. 

medical expenses: ERJSA. Medicate or Medicaid payments; or if there are any such liens, 

interests. or claims for rcimbmsement. they will be satisfied by the proceeds received by 

RELEASOR paid in connection herewith. and the undersigned will save and hold the 

RELEASED PARTIES hannless from, and indemnify them for. any and all claims of any nature 

whatsoever that may hereafter be asserted against them by any person, agency or entity claiming 

any such interest. lien, or rcimburs~menl. 

RELEASOR acknowledges and agrees that it \\till be the sole responsibility of 

RELEASOR to pay any taxes due on the settlement amount if any; and that RELEASOR 

specifically agreei:: to hold RELEASED PARTIES ham1less as to nny tax liability thm may 

result. RELEASOR agrees to provide any tax forms. including but not limited to W-9 form~. 

required in order for the RELEASED PARTIES to process any payment agreed to upon rcqµest. 

11. 

RELEASOR understands that all or a portion of the consideration paid herewith is being 

paid by the Georgia Department of Administrative Services as administrator of the Liability 

Trust f-und and. to the extent it is considered to be a liability insurance carrier. it is acting as an 

AM~f{ICAN 
OVERSIGHT 

Page 5 of 8 



GA-DDS-20-0362-A-000006

independent contractor in connection with this settlement and not as an agent of any party 

released hereby. RELEASOR hereby waives any further notice of that fact and acknowledges 
I 
t 

that the entities or individuals discharged under this Release have not consented in ,,,riting a:nd 

thus are not precluded from the assertion of any claims that the) may have or claim to have 

against the undersigned. pursuant to O.C.G.A. § 33-7- I 2. 

12. 

I Nothing in this Release and Settlement Agreement or i11 the Addendum hereto shall pe 
' 

construed as the State of Georgia· s waiver of immunities availahle under state and/or fedcrS, 

law. 

All agreements and understandings between the parties hereto arc embodied and 

expressed herein and in the Addendum hereto and the terms of this Release and Settlcmcm 

Agreement and Addendum arc contractual and not mere recitals. This Release and Settlement 

Agreement and Addendum constitute an accord and satisfaccion of any and all claims of the 

RELEASOR against the RELEASED PARTIES. The RELEASOR further declares and I represents that no promise. inducement. or agreement not expressed herein or in the Addendum 

ha<: hecn made tu him, and thi~ Ro loMe nnd Settlement Agreement and Addcnuum cuntain the 

' entire agreement betv-:cen the parties. All of the foregoing representations are made in order for 

the RELEASED PARTJES to rely upon lhem in etlecting this compromise. 

14. 

This Release and Settlement Agreement and the Addendum hereto may not be alter~. 

amended. or modified in any respect whatsoever. except in writing. duly executed by all parties 
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here10: however, copies or facsimiled versions of the original Release and Settlement Agreement 

and the Addendum may be used for any purpose for which the original may be used. 

15. 

Thi s Release and Settkmcnt Agreement and the Addendum hereto are mad e and entered 

into in the Sta te of Georgi a. and sha ll in all respect s be interpr eted , enfo rced. and gove rned tinder 

the laws of said State. The language of all parts of this Release and Settlement Agreement i .nd 

the Addendum shall in all cases he construed as a whole, according to its fair meaning. 

16. 

With the exception of uny provisions relating to the payments agreed to be made 10 

RELEASOR by the RELEASED PARTIES pursuant to this Release and Settlement Agreement, 

should any provision of thi!> Relt:ase and Settlement Agreement or the Addendum hereto be 

declared or be detcl'mincd by any court to be illegal or invalid. lhc validity of thi;: remaining 

parts. terms. or provisions shall not be affected thereby and said illegal or invalid part. tcrm i or 

provision shall be deemed not to be part of this Release and Settlement Agreement or the 

Addendum. 

17. 

This Release and Settlement Agreement ~hall become etlectivc following execution by the 

RELEASOR and his counsel. 

(SIGNATUR.ES APPEAR ON FOLLOWING PAGE] 

Page7of8 

AM RICA\! 
I ()VERSIGHT P W 



GA-DDS-20-0362-A-000008

BY SIGNATURE BELOW RELEASOR REPRESENTS THAT BE BAS READ THE 
FOREGOING AND FULLY UNDERSTANDS AND AGREES TO ITS TERMS 

IN WITNESS WHEREOF, RELEASOR, Kenneth Caban Gonzalez, individually and is the 

representative of members of the Proposed Class as identified in the LITIGATION, has set his 

hand and seal this R_ day of JanuA_. 
1 

, 2020. 

~ u.: ~~~;tevo .. ~ ~.,.~ ........ :~,4--:4, Kenneth Caban Gonzalez ~~.-•!c,OTA~j:•,.~,,;~ ., .. ~ .. ~ 
Sworn to and subscnl,ed 
before me this _2._l _ 
dy ~~<U&:?\ ,)Q~. 
~~~· 
Notary Public 

~ . . ~ I : .\ ~ 
I :· My comm. Exp. : i i \ January 1s, 2024 j j 
\ \ l I 
\,,,.<(i;:f:lJBL\ct.••-;~_/ ~,,,~!8cci~~ ~, ........... .... 

I HA VE READ AND APPROVED THIS RELEASE AND SETTLEMENT AGREEMENT AND THE ADDENDUM HERETO ON BEHALF OF RELEASOR AND MEMBER~ OF THE PROPOSED CLASS AS IDENTIFIED JN THE LITIGATION 

~tii.,o6z 
Georgia Bar No. 411415 
Gerald Weber 
Georgia Bar No. 744878 
SOUTHERN CENTER FOR HUMAN RlGHTS 
83 Poplar Street, N.W. 
Atlanta, Georgia 30303 
As J(torney for RELEASOR a 
m/mbers (// the osed Cl s 

~~Lt? b - ~ 
Francisca D. Fajana j 
~cw York Bar No. 5475 05 
forge Vasquez 
New York Bar No. 5346416 
LATINOJUSTICE PRLDEF 
475 Riverside Drive 
Suite 1901 
New York, New York 10115 
As Attorney for RELEASOR and 
members of the Proposed Class 

AMFHlc JA\J 
0\/EBSIGHT 

Page8 of8 

':~f61)'.:~' c· 
A<ira Romero-Craft ~ l 
Florida Bar No. 49927 
523 West Colonial Drive 
Orlando, Florida 
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ADDENDUM 

This Addendum is mnde as of this 31• ·_ of January. 2020, between and among Kc11neth 

Caban Gonzalez (Plaintiff). the Southern Center for Human Rights and l.atinoJustice PRLDEF. 

as counsel for Plaintiff and members of the Proposed Class (as defined herein). and the Gedrgia 

Department of Driver Services (DDS). 

WHEREAS. Plaintiff lhrough his undersigned counsel and on behalf of himself and'. 

others similarly situated asserted claims against DDS and individual Defendants in the case 

styled Kenneth Caban Gonzalez,._ ,Sjumcer R. Moore and Jame.~ Woo. in the United States ' 

District Court for the Northern District of Georgia, Atlanta Division, Civil Action No. I : I 9~cv-

3035 {the LITIGATION): 

WHEREAS. the LITIGATION is a civil action under 42 U.S.C. § 1981 and Title Vl nf 

the Civil Rights Act of 1964 and asserts claims arising from applications for Georgia driver,•s 

licenses that were submitted by Puerto Rico-hom United States C'iti1.cns. Specifically, in U\C 

LITIOA Tl ON. Plaintiff. on belrnlf of hi111self .ind others similarly situated. claims (i) that DDS· 

policies and practices deny notice and an opportunity for a hearing to Puerto Rico-born United 

States citizens se~king Georgia drivt:(s licenses in violation of the Due Process clause of tllC - ' 

U.S. Constitution: (ii) that DOS unlawfully and/or discriminatorily failed to exchange valid 

Puerto Rico driver's licenses for Geol'gia Drive r· s licenses in violation of the U.S. Constituiion ·s 

Privileges and Immunities clause and Equal Protection clause. as well as Title VI of the CiV;il 

Rights Act: and (iii) that DDS and it11 individual employees or officers unlawfully retained valid 

Puerto Rico driver·s licenses and original identity documents in violation of the Fourteenth 

Amendment to the U.S. Constitution. These claims are asse11ed both individually and as a 

proposed class action, with the Proposed Class defined as -~uerto Rico-born applicants for h 
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Georgia driver's license, who established residence in the State from July 2017 through the 

present, but whose applications 1·emain unlawfolly undecided by DDS and/or whose Pueno ' 

Rican identity documents are unlawfully retained for an unreasonable amount of time:·· 

WHEREAS. DDS and the individual Defendants deny the claims and allegations in~hc 

LITIGATION. deny that its policies or practices unlawtully discriminated against or in any~91her 

way violated the rights of the Proposed Class. and dcnv all claims of wrongdoing. damages; and 
• l 

any liability whatsoever to Plaintiff or members of the Proposed Class: 

WHEREAS. without conceding the. merits or lack of merit or uny claim or defense tjr the 

existence of any liability whats()ev.er, the parties wish to settle, compromise. and finally and 

forever resolve all maucrs. controversies, disputes. and claims that may exist between them 

relating to the subject matter of the LITIGATION. including without limitation any claims that 

were or could have been asserted in the LITIGATION by Plaintiff or hy membcri; of the 

Proposed Class: 

WHEREAS. Plaintiff and his undersigned counsel have signed or contcmporaneous!y 

with this Addendum will sign a Release and Settlement Agreement (the Release) which provides 

for Plaintiffs release and dismissal of all claims he has asserted or could assert in the 

LITlGA TION in exchange for the !-ettlemcnt payment set forth in the Rele11Se and the additionnl 

promises and actions set forth herejn which are to be carried out by DDS; 

NOW, THEREFORE. in consideration of the mutual covenants and promises set fo4h in 
• 

the Release and in this Addendum. and for other good and valuable considcralion. the adeql)acy 

and sufficiency of whid1 are hereby acknowledged. the parties agree as follows: 

AMf-f{ICAN 
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I. EXCHANGE OF VALID U.S. TERRITORY-ISSUED LICENSES FOR GEOijGJA 
DRIVER'S LICENSES ' 

DOS shall issue a Georgia driver's license without requiring completion of the 

knowledge exam and road skills te.c:ts to applicants from U.S. territories. including Puerto R\co. 

who (i) present a valid driver's lice1m~ (current or expired for less than two years) issued by1a 

U.S. territory (Pue110 Rico. Guam, U.S. Virgin Islands, American Samoa, and Northern Mar.iana 

Islands): (ii) are eighteen ( 18) years ofage or older: and (iii) meet the Georgia residency an8 

proof of identity requirements set forth in Ga. Comp. R. & Regs. § 3 75-3-1-.02(3) and (5). pos 

shall treat Puerto Rico original documents in the same manner as similar documents from t;,.s. 

mainland states. provided that DDS will only accept birth t ~rtificates issued by Puerto Rico on or 

after July I, 2010. 

2. To effectuate this term. no later than seven (7) days after the effective date of this 

Addendum. DDS will issue aJ1d disi.-cminate the Field Operations Manager's Bulletin entitled 

"Transfers from Puerto Rico and other U.S. Territories·· (Attachment I). 

3. ln addition. no latet' than seven ( 7) days after the effective dale of this Addcqdum. 

DDS will publish the following notice on its website: 

Effective January XX. 2020. customers with valid driver's licenses or licenses that 
have been expired for less than two years jc;sued hy United State.s Territories (Puerto 
Rico, Gua111. U.S. Virgin Islands, American Samoa, and Northern Mariana Islands) 
will be exempt from the kn·owledge exam and road skills tests. 

4. Finally, beginning January 2020. DDS will propose to its board language to 

amend Ga. Comp. R. & Regs. § 375-3-1-.05( I) to permit reciprocity as set forth herein for 

applicants presenting U.S. territorial driver·s licenses. The pm1ics understand that the 

amendment of DDS' rules and regulations will follow the typical promulgation process. 

-3-
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II. CONFIRMATlON OF DISCONTINUANCE OF USE OF "PUERTO RICO 
INTERVIEW GUIDE" 

S. Consistent with prior statements and actions of DDS. DDS will issue a 

Commissioner Directive to tbe Office of Investigative Services ("OJS'") disavowing the so-ealled 
I 

.. Puerto Rico Interview Guide'' ('·Guide") and categorically prohibiting its use. DDS will cjarify 

to OIS staff that the Guide wa!'l not authorized by DDS and is not to be used. 

6. To effectuate this term. no later than seven (7) days after the effective date otthis 

Addendum, DDS will issue and disseminate the Commissioner Directive to OIS regarding ~le 

.. Puerto Rico Interview Guide·· (Att11chment 3). 

III. NOTICES IN APPLICATlON PROCESS 

7. DOS will provide thl! following notices lo a cui:tomer whose application haslbeen 

referred to OIS due to suspected fraud. 

AMERICAN 
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1. DOS will provide the customer with the OIS Referral Letter (Attachment 

5) at the point of application: 

11. DDS will provide the customer with the Discrepancy Letter (Attachment 

6) at the point an investigation is opened by OIS. The Di:-crcpancy Letter will 

serve as a denial of the application if the customer does not contact O1S witliin 

fifteen t 15) days alter issuance of the Discrepancy Letter. 

iii. DDS will provide the customer with the Open/Pending Investigation 

Letter (AUachment 7) in the event the customer has contacted the OJS investigator 

but has not prnvided sufficient infonnation for the investigator to confirm hit or 

her identity; 

iv. DOS will provide the customer with the 180-day Letter (Attachment~) in 

the event that an investigation remains pending or unresolved for a period of 180 
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days or more. This letter serves as a denial of the application and informs th~ 

customer of their right to appeal the denial to the State Superior Court in 

accordance with O.C.G.A. § 40-5-66; 

v. DDS will provide the customer with the Referral for Prosecution Notlce 

r 
lAUachment JO) in the event their application is referred for prosecution. Tt1is 

letter serves as a denial of the application and infonns the customer of their rpght 

to appeal the denial to the State Superior Court in accordance with O.C.G.A.t§ 40-

5-66. 

8. A customer whose application remains pending 01$ investigat ion may, on a 

periodic basis. request an update on the status of the investigation. OIS will provide a writtt!n 

Status Update (Attachment 8) upon request from the customer. but no more than one such ~pdate 

will be provided every thirty (30) days. Customers must respond to the Discrepancy Letlcriin 

order co receive a Status Update while their applic!llion remains pending. 

9. To effectuate these tcm1s. no later than seven (7) days ofter the effective dat~ of 

this Addendum. DDS will issue and dissemi1,atc to OJS staff the following documents: 

1. OIS Referral Le1ter (Attachment 5): 

ii. Discrcpanc); Letter (Attachmen1 6 ): 

111. Open/Pendi,1g Investigation Letter (Attachment 7); 

iv. Status Update (Attachment 8): 

v. 180-day Letter (Attachment 9): 

vi. Refer ral for Prosecution Notice (Attachment I 0). 

I 0. Further. no later than seven (7) days after the effective date of this Addendum, 

DDS will issue and disseminate the Commissioner Directive to OJS reg.arding Policy Chanhes 

AMERICAN 
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(Attachment 4). DDS will apprise OIS staff of the terms referenced herein and advise them:that 

customers whose application remajns pending for 180 days or more will have the option to 

request and arrange the return of their original identity documents. 

IV. AFFIRMATIVE ANTI-DlSCRIMINATJON ACTIONS AND LANGUAGE 
ASSISTANCE 

11. DDS will make notice of its non-discrimination policy more available and 

prominent at its customer service locations. 

I 
12. To effectuate this term. no later than seven (7) days after the effective date of this 

Addendum. DDS will issue and disseminate the Field Operations Manager's Bulletin regarding 
I 

Limi1ed English Proficiency Accommodations (Attachment 2). 

13. DDS will also continue to provide training to its service staff on the Title VI 

program and how 10 refer cases to its Non-Discrimination Policy Coordinator for investigation. 

It is the intent of the parties that in acting in accordance with the terms described herein. 

DDS will satisfactorily address and rcse>lvc the basic claims of the LITIGATION, namely (ir that 

Dos· policies and practices deny notice and an opportunity for a hearing to Puerto Rico-boin 

United States citizens seeking Georgia driver's licenses in violation of the Due Process clau~e of 

the ll .S. Constitution: (ii) that DDS unlawfully and/or discrhninatorily failed tn exchange vslid 

Puerto Rico dtiver"s licenses for Georgia Driver's licenses in violmion of the (J.S. Constituljlon's 

Privileges and Immunities clause and Equal Protection clause. as well as Title VI or the Civ~I 

Rights Act: and (iii) that DDS and il'i individual employl!cs or officers unlawfully retained "lalid 

Puerto Rico driver· s licenses and original identity documents in violation of the Fourieenth 

Amendment to tht: U.S. Constitution: and more hroadly. that DDS discriminated against Puerto 

Rico-born applicants for Georgia driver's licenses. 

AMERICAN 
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DDS is commictcd tCJ following the practices set forth herein. However. the panies agree 
I 

that DDS retains full and sole authority. discretion. and ability to alter or modify its policie J, 
! 

processes. and internal bulletins and/or correspondence, including uny of the attachments t1this 

Addendum, and is not required to seek leave from Plaintiff, the undersigned counsel for Plnjntiff 

or the Proposed Class . or thl! Court , to make any such modifications , provided that such 

modifications do not substantively alter DDS' commitment to reciprocity . due process 

notifications. and anti -discrimination practices as set forth in this Addendum. 

t 

This Addendum shall become effective following its execution and the execution ot1the 

Release. 

AMFRICAN 
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REVIEWED AND AGREED TO BY: 

FOR PLAINTIFF AND 
THE PROPOSED CLASS; 

kewlt ubin 
Kenneth Caban Gonzalez 

&4 ~ 
Atteeyah Hollie 
Georgia Bar No. 41 1415 
Gerald Weber 
Georgia Bar No. 744878 
SOUTHERN CENTER FOR HUMAN RIGHTS 
83 Poplar Street, N. W. 
Atlanta, Georgia 30303 
As Atrw·m11Jor P/ajntiff and 

ers of tltr Proposed Clas~ 

I .. '-- ~ . r---I 

:v~~f~-
lf:ancisca D. Fajanal ~ 
~ ew York Bar No. 54 '75405 
Jprge Vasquez 
New York Bar No. 5346416 
LA TINOJUSTICE PRLDF.F 
475 Riverside Drive 
Suite 1901 
New York, New York 10115 
As Attorney for Plaintiff and 
memby_,_-~· of the Proposed Class 

¥-- ✓- . . 
-- I, .... ~ -
Kir~, Ro1ilero-Crah 
Florida Bar No. 49927 
523 West Colonial Drive 
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December 17, 2019 

Statement 

Internal Investigation Results 

Georgia Department of Driver Services (DDS) released the following response to findings in an internal affairs 
investigation conducted by the Georgia Bureau of Investigation (GBI) into the Agency's handling of documents 
presented from Puerto Rico and a subsequent lawsuit. 

Commissioner Spencer R. Moore appreciates the thorough investigation conducted by the GBI. DDS policy is 
and has always been to treat all customers with dignity and respect. The investigation provided valuable 
information concerning the handling of Mr. Caban Gonzalez's case. It was determined that the investigation of 
this case did not follow appropriate DDS protocol and as a result the following actions have been taken: 

Reorganization of the DDS Office of Investigative Services (OIS) 
o Appropriate Personnel Actions have been taken 

o The Director of OIS resigned from his position and will be demoted to a non-law enforcement role. 
o The Deputy Director of OIS was terminated. 

o Internal policy changes have been updated to provide for enhanced transparency, case management , and 
oversight. 

o Improvements include providing timely updates for customers, initiating a time limit for investigations , 
providing customers frequent updates on their case and providing information to the customer about any 
appeal rights which may be applicable to their situation. 

o Language interpretation and translation, which has been available to customer s in multiple languages since 
the Agency's existence, will continue through our Title VI Program. 

o Commissioner Moore reiterated that The "Puerto Rican Interview Guide" originally provided prior to 2003 
by the Diplomatic Security Service, should never be used by DDS staff, under any circumstances, as it is not 
an authorized DDS document. 

o The OIS Division will be required to receive additional comprehensive investigations training. 

We will continue to make efforts to enhance DDS policy and communication for all investigations while 
preventing any potential fraud or breach in homeland security. 

The handling of this case does not represent our agency; we will continue to serve our customers with integrity , 
dignity, and respect. 

-0-
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SUMMARY ANO FINDINGS OF FACT 

On Monday, July 29, 2019, GEORGIA DEPARTMENT OF DRIVER'S SERVICES 

COMMISSIONER SPENCER MOORE made a request to the GEORGIA BUREAU OF 

INVESTIGATION (GBI) for assistance in an internal/administrative investigation. 

GOVERNOR BRIAN KEMP had directed the GEORGIA DEPARTMENT OF DRIVER'S 

SERVICES (DDS) to conduct a full investigation into the allegations surrounding the 

arrest and investigation of KENNETH CABAN GONZALEZ. The investigation would also 

focus on the general creation, use and directives related to a document entitled "Puerto 

Rican Interview Guide". GEORGIA BUREAU OF INVESTIGATION DIRECTOR VICTOR 

REYNOLDS directed GBI OFFICE OF PROFESSIONAL STANDARDS DIRECTOR 

FRED MAYS to conduct the internal/administrative investigation on behalf of DDS. 

GEORGIA DEPARTMENT OF DRIVER'S SERVICES GENERAL COUNSEL 

ANGELIQUE MCCLENDON provided DIRECTOR MAYS a series of documents that 

included emails, DDS Manager's Bulletins, memorandums, and various awareness 

bulletins from various law enforcement agencies. COUNSEL MCCLENDON provided 

these documents to DIRECTOR MAYS to assist him in conducting the 

internal/administrative investigation. Many of the documents that were released to 

DIRECTOR MAYS by COUNSEL MCCLENDON were in reference to fraudulent Puerto 

Rican birth certificates. There were also numerous documents and alert memos from the 

UNITED STATES DEPARTMENT OF STATE in reference to stolen and fraudulent Puerto 

Rican birth certificates . Also contained in the documents released to DIRECTOR MAYS 

by COUNSEL MCCLENDON were alerts and intelligence bulletins from HOMELAND 

SECURITY INVESTIGATIONS (HSI) /ICE in reference to Puerto Rican birth certificates. 
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It was a general practice of the DEPARTMENT OF DRIVER'S SERVICES to submit 

documents that originated from Puerto Rico by individuals who had not been previously 

issued an ID Card or Driver's License in Georgia to DDS OFFICE OF INVESTIGATIVE 

SERVICES (OIS) to verify the legitimacy of the documents and/or the identity of the 

individual. Many of the DDS Investigators utilized the Puerto Rican Interview Guide 

questionnaire to validate the individual's domicile. It was discovered during DIRECTOR 

MAYS' investigation that most of the investigators that were using the Puerto Rican 

Interview Guide were using an outdated version of the guide. For example, one of the 

questions in the Puerto Rican Interview Guide under the political section is "Who is the 

current Governor of Puerto Rico?" The answer in the Puerto Rican Interview Guide was 

PEDRO ROSSELLO. The answer to that question is outdated and according to 

DIRECTOR MAYS' research during the investigation, GOVERNOR PEDRO ROSSELLO 

was the Governor of Puerto Rico from 1996 to 2000. According to DDS DEPUTY 

DIRECTOR OF INVESTIGATION LANCE TAYLOR, the DDS no longer review the 

documents of individuals who present documents from Puerto Rico and question them to 

validate their domicile. DD TAYLOR advised that DDS stopped that practice in December 

2017 after a town hall meeting with local officials and the community in Hinesville, Georgia. 

The practice of submitting the documents of individuals seeking first issuance of a 

Georgia Driver's License or ID Card to DDS OFFICE OF INVESTIGATIVE SERVICES 

was discontinued upon the issuance of a Manager's Bulletin dated December 21, 2017. 

The Manager's Bulletin advised employees at the local DDS offices to only send Puerto 

Rican documents to the DDS OFFICE OF INVESTIGATIVE SERVICES if fraud was 

suspected. (Exhibit #2) 
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According to the many documents, alert bulletins, Manager's Bulletins, and pages of 

emails that DIRECTOR MAYS received from DDS GENERAL COUNSEL ANGELIQUE 

MCCLENDON in reference to fraudulent Puerto Rican birth certificates, it was a 

necessary practice to validate the domicile of individuals who stated that they were from 

Puerto Rico when they applied for first issuance of Driver's License or ID Card. 

One of COMMISSIONER MOORE'S request from the GBI internal/administrative 

investigation was to establish the creation, use and directive related to the Puerto Rican 

Interview Guide. DIRECTOR MAYS contacted RESIDENT AGENT IN CHARGE, 

NORMAN RAMIREZ-SEDA in San Juan, Puerto Rico. RAMIREZ-SEDA is the 

RESIDENT AGENT IN CHARGE (RAC) with the UNITED STATES DEPARTMENT OF 

STATE, DIPLOMATIC SECURITY SERVICES located in San Juan, Puerto Rico. The 

reason DIRECTOR MAYS contacted RAC RAMIREZ-SEDA was to establish the 

origination of the Puerto Rican Interview Guide. DIRECTOR MAYS had viewed an email 

dated March 13, 2018 from RICHARD HAYS in reference to questions to validate 

individuals who claimed to be from Puerto Rico. RICHARD HAYS, at that time was the 

RESIDENT AGENT IN CHARGE (RAC) of the DIPLOMATIC SECURITY SERVICES in 

San Juan, Puerto Rico. RAC HAYS stated in his email that the interview guide was 

developed by SPECIAL AGENT WALTER RIOS to assist in determining the validity of a 

subject's claim to be from Puerto Rico and thus a United States citizen. RAC HAYS stated 

in his memo that the guide was meant to be used as a resource and is not all 

encompassing . (EXHIBIT #2) After DIRECTOR MAYS had contacted RAC RAMIREZ­

SEDA on September 25, 2019, RAC RAMIREZ-SEDA advised DIRECTOR MAYS that 

RAC HAYS had retired and he had taken RAC HAYS' position as the RESIDENT AGENT 
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IN CHARGE in the SAN JUAN DIPLOMATIC SECURITY SERVICES office. DIRECTOR 

MAYS forwarded three versions of the Puerto Rican Interview Guide to RAC RAMIREZ­

SEDA that DIRECTOR MAYS had received from DDS OIS Investigators. DIRECTOR 

MAYS asked RAC RAMIREZ-SEDA if he could identify the three versions of the Puerto 

Rican Interview Guide. (Exhibit #19) The first Puerto Rican Interview Guide that 

DIRECTOR MAYS forwarded to RAC RAMIREZ-SEDA contained as a cover sheet with 

a DDS logo and questions in reference to Puerto Rico. The second Puerto Rican Interview 

Guide that DIRECTOR MAYS forwarded to RAC RAMIREZ-SEDA had a cover sheet with 

DIPLOMATIC SECURITY SERVICES, PUERTO RICAN INTERVIEW GUIDE and 

questions in reference to Puerto Rico. The third Puerto Rican Interview Guide that 

DIRECTOR MAYS forwarded to RAC RAMIREZ-SEDA did not contain a cover sheet and 

was labeled Unclassified Puerto Rican Interview Guide. The first two Puerto Rican 

Interview Guides that DIRECTOR MAYS forwarded to RAC RAMIREZ-SEDA contained 

the question , "Who is the current governor of Puerto Rico?" with the answer being PEDRO 

ROSSELLO . The third version of the Puerto Rican Interview Guide that was labeled 

Unclassified Puerto Rican Interview Guide did not contain the question, "Who is the 

current governor of Puerto Rico?" On October 9, 2019, RAC RAMIREZ-SEDA contacted 

DIRECTOR MAYS with his results of the identification of the three versions of the Puerto 

Rican Interview Guide that DIRECTOR MAYS had forwarded to him. RAC RAMIREZ­

SEDA explained to DIRECTOR MAYS that he nor his staff recognized the first two 

versions of the Puerto Rican Interview Guide that DIRECTOR MAYS had forwarded to 

him; the guide with the DDS logo on it and the guide with the DIPLOMATIC SECURITY 

SERVICES as a cover sheet. RAC RAMIREZ-SEDA advised DIRECTOR MAYS that the 
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second version of the Puerto Rican Interview Guide with the cover sheet DIPLOMATIC 

SECURITY SERVICES was not a working document ever used by his office or his staff. 

RAC RAMIREZ-SEDA stated that one of his staff members did recognize some of the 

questions contained in version number two of the document, but the questions were never 

formatted like they were formatted in the version that DIRECTOR MAYS had sent him. 

RAC RAMIREZ-SEDA stated that one of his Crimin~I Investigators assigned to his office 

did recognize version number three of the Puerto Rican Interview Guide questionnaire . 

The Criminal Investigator had reviewed the questionnaire back in 2015 when he was 

asked to do so by US DEPARTMENT OF STATE, DIPLOMATIC SECURITY SERVICES 

HEADQUARTERS . RAC RAMIREZ-SEDA stated that he and his staff were not aware 

that the Puerto Rican Interview Guide questionnaire had been shared with outside 

agencies. RAC RAMIREZ-SEDA stated that the Puerto Rican Interview Guide 

questionnaire is no longer in use by his office or his investigators . 

Out of the 21 current and former DDS employees that DIRECTOR MAYS interviewed 

during the course of this investigation, no one knew where the Puerto Rican Interview 

Guide originated from or who placed the DDS logo as a cover sheet on the Puerto Rican 

Interview Guide. The majority of the employees that were interviewed by DIRECTOR 

MAYS stated that the Puerto Rican Interview Guide questionnaire was given to them by 

a supervisor or a co-worker when they first started working with DDS. The majority of the 

employees stated that when they utilized the Puerto Rican Interview Guide , they would 

only ask the individuals certain questions from the questionnaire and they would not ask 

the individuals all the quest ions that are contained in the Puerto Rican Interview Guide. 
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During this investigation, DIRECTOR MAYS interviewed 21 current and former 

employees of the GEORGIA DEPARTMENT OF DRIVER'S SERVICES. DIRECTOR 

MAYS also interviewed SONYA ORTIZ who is with the DEPARTMENT OF HOMELAND 

SECURITY/ICE in San Juan, Puerto Rico, NORMAN RAMIREZ-SEDA who is the 

RESIDENT AGENT IN CHARGE, U.S. DEPARTMENT OF STATE DIPLOMATIC 

SECURITY SERVICES in San Juan, Puerto Rico, and SAMANTHA ASHDOWN who is 

the VICTIMNVITNESS COORDINATOR with the ATLANTIC JUDICIAL CIRCUIT 

DISTRICT ATTORNEY'S OFFICE in Hinesville, Georgia. 

COMMISSIONER SPENCER MOORE also requested the GEORGIA BUREAU OF 

INVESTIGATION to investigate the allegations surrounding the arrest and investigation 

of KENNETH CABAN GONZALEZ. During the course of the investigation by DIRECTOR 

FRED MAYS involving KENNETH CABAN GONZALEZ the following facts were 

discovered; 

• On July 17, 2017, JAMES WOO was hired as an Investigator I with the GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES. At some point INVESTIGATOR WOO 

was given a document titled Puerto Rican Interview Guide by his supervisor and 

training officer , GREG DIAL, to assist him in potential fraud investigations in 

reference to individuals claiming to be from Puerto Rico. 

• On October 4, 2017, an individual by the name of MICHAEL LASALLE 

BOGDANICH entered the Hinesville, Georgia, GA DDS OFFICE and attempted to 

obtain a Georgia ID Card. MICHAEL LASALLE BOGDANICH'S documents were 

retained. According to INVESTIGATOR WOO, MICHAEL LASALLE BOGDANICH 

AND KENNETH CABAN GONZALEZ share the same address. 
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• On October 13, 2017, MICHAEL LASALLE BOGDANICH was inteNiewed by 

INVESTIGATOR JAMES WOO. MICHAEL LASALLE BOGDANICH failed to 

answer 11 out of the 18 questions that INVESTIGATOR WOO asked him from the 

Puerto Rican lnteN iew Guide. 

• On October 31, 2017, KENNETH CABAN GONZALEZ entered the Hinesville, 

Georgia, GA DDS OFFICE and completed an application for a Georgia Driver's 

License. KENNETH CABAN GONZALEZ'S documents were retained, and the 

investigation was given to INVESTIGATOR WOO to investigate. 

• On November 2, 2018, INVESTIGATOR WOO contacted CABAN GONZALES to 

set up an inteNiew for November 8, 2018. CABAN GONZALES never showed up 

for the inteN iew and was never inteNiewed by or questioned by INVESTIGATOR 

WOO or any other DDS employee. 

• On November 7, 2017, INVESTIGATOR WOO sent MICHAEL LASALLE 

BOGDANICH'S AND KENNETH CABAN GONZALEZ'S documents to his 

supeNisor , GREG DIAL, to get his opinion if the documents were genuine. 

SUPERVISOR DIAL responded to INVESTIGATOR WOO, "The documents do not 

appear to be legitimate". (Exhibit #9) 

• On November 15, 2017, upon approval from his supeNisor , GREG DIAL, 

INVESTIGATOR WOO obtained arrest warrants for KENNETH CABAN 

GONZALEZ for forgery and false statements and writing. KENNETH CABAN 

GONZALEZ and MICHAEL LASALLE BOGDANICH were arrested by 

INVESTIGATOR WOO when they entered the Savannah DDS office to retrieve 

their documents. 
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• On November 22, 2017, INVESTIGATOR ANTHONY KNOTTS received an email 

from CARL LICHVARCIK, OPERATIONS SECTION CHIEF (OSC), HOMELAND 

SECURITY INVESTIGATIONS FORENSIC LABORATORY. OSC LICHVARCIK 

advised INVESTIGATOR KNOTTS that the verification process to verify Puerto 

Rican birth certificates had changed and is no longer valid. (Exhibit #3) 

• On December 1, 2017, DDS INVESTIGATOR ANTHONY KNOTTS advised 

INVESTIGATOR WOO and SUPERVISOR DIAL that he had been informed that 

the security features that was used to verify and authenticate Puerto Rican birth 

certificates were no longer accurate to verify Puerto Rican birth certificates . 

• On December 28, 2017, MICHAEL LASALLE BOGDANICH'S and KENNETH 

CABAN GONZALEZ'S Puerto Rican documents were sent to HOMELAND 

SECURITY'S lab to be authenticated per DDS DEPUTY DIRECTOR LANCE 

TAYLOR and DIRECTOR RICK MILLER. 

• February 1, 2018, thru August 10, 2018, INVESTIGATOR WOO sent multiple 

emails to INVESTIGATOR KNOTTS for updated status on KENNETH CABAN 

GONZALEZ'S and MICHAEL LASALLE BOGDANICH'S documents that were sent 

to HOMELAND SECURITY. (Exhibit #9) 

• On July 16, 2018 and July 23, 2018, HOMELAND SECURITY FORENSIC LAB 

verified that MICHAEL LASALLE BOGDANICH'S and KENNETH CABAN 

GONZALEZ'S documents were genuine , but MICHAEL LASALLE BOGDANICH 

ID Card could not be verified. (Exhibit #9) 
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• August 10, 2018 INVESTIGATIOR KNOTTS advised INVESTIGATOR WOO that 

KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH 

documents were authentic. 

• On November 21, 2018, INVESTIGATOR WOO received a call from the LIBERTY 

COUNTY DISTRICT ATTORNEY'S OFFICE in reference to MICHAEL LASALLE 

BOGDANICH'S and KENNETH CABAN GONZALEZ'S case. INVESTIGATOR 

WOO contacted DD LANCE TAYLOR and advised DD TAYLOR that the DA's 

Office was inquiring about the charges pending KENNETH CABAN GONZALEZ 

and MICHAEL LASALLE BOGDANICH. INVESTIGATOR WOO stated to DD 

TAYLOR, "So question ... . an assist from the DA office in Hinesville called about 

those PBRCs from last year that turned out to be valid which TONY verified. We 

are going to withdraw those charges correct. Just wanted to double check". DD 

TAYLOR replied, "Did you tell them that"? DD TAYLOR advised INVESTIGATOR 

WOO, "Ok .... we will discuss it. Thanks" (Exhibit #9) 

• On November 28, 2018, INVESTIGATOR WOO received KENNETH CABAN 

GONZALEZ and MICHAEL LASALLE BOGDANICH documents back from 

INVESTIGATOR KNOTTS. 

• On November 28, 2018, MICHAEL LASALLE BOGDANICH entered the Savannah 

DDS office and applied for a Georgia ID Card. MICHAEL LASALLE BOGDANICH 

produced a Puerto Rican birth certificate , social security card and a health 

insurance card as his ID. INVESTIGATOR WOO approved MICHAEL LASALLE 

BOGDANICH to receive the Georgia ID Card after INVESTIGATOR WOO'S 

supervisor at the time, JARED SMITH, cleared the request. 
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• On December 12, 2018, DIRECTOR RICK MILLER contacted PAUL STEIER, 

AAMVA seeking a law enforcement contact in Puerto Rico to get MICHAEL 

LASALLE BOGDANICH'S AND KENNETH CABAN GONZALEZ'S Driver's 

License verified with photo ID. (Exhibit #2) 

• On December 13, 2018, PAUL STEIER replied to DIRECTOR MILLER'S request 

and gave DIRECTOR MILLER the contact information for ALEJITA SANTOS in 

Puerto Rico as a law enforcement contact. (Exhibit #2) 

• On December 13, 2018, INVESTIGATOR WOO was advised by DEPUTY 

DIRECTOR TAYLOR and DIRECTOR MILLER to contact ALEJITA SANTOS in 

Puerto Rico to obtain Driver's License photos of KENNETH CABAN GONZALEZ 

and MICHAEL LASALLE BOGDANICH. (Exhibit #9) 

• On January 8, 2019, INVESTIGATOR JAMES WOO emailed ALEJITA SANTOS 

TURULL in Puerto Rico to obtain a Driver's License photograph of MICHAEL 

LASALLE BOGDANICH and KENNETH CABAN GONZALEZ. There is no other 

documented contact between INVESTIGATOR WOO and SANTOS after this date. 

This was also the last documented investigative act in reference to the 

investigation of KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDANICH by DDS. (Exhibit #9) 

• On January 17, 2019, KENNETH CABAN GONZALEZ entered the Hinesville, 

Georgia, GA DDS OFFICE and applied for a Georgia ID Card. LICENSE 

EXAMINER MARQUITA JONES contacted INVESTIGATOR WOO and 

INVESTIGATOR WOO contacted DEPUTY DIRECTOR TAYLOR. DEPUTY 
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DIRECTOR TAYLOR authorized EXAMINER JONES to issue KENNETH CABAN 

GONZALEZ a Georgia ID Card. (Exhibit #2) 

• On March 12, 2019, DDS DEPUTY DIRECTOR LANCE TAYLOR contacted 

SAMANTHA ASHDOWN with the ATLANTIC JUDICIAL CIRCUIT DISTRICT 

ATTORNEY'S OFFICE and requested dismissal of the charges pending against 

KENNETH CABAN GONZALEZ . 

• On July 2, 2019, KENNETH CABAN GONZALEZ filed a lawsuit in the UNITED 

STATES DISTRICT COURT for the NORTHERN DISTRICT OF GEORGIA 

ATLANTA DIVISION on GEORGIA DEPARTMENT OF DRIVER'S SERVICES 

COMMISSIONER SPENCER MOORE and INVESTIGATOR JAMES WOO. 

• On July 25, 2019, DDS DEPUTY DIRECTOR LANCE TAYLOR once again 

contacted SAMANTHA ASHDOWN , VICTIM/WITNESS COORDINATOR for the 

ATLANTIC JUDICIAL CIRCUIT DISTRICT ATTORNEY 'S OFFICE in Hinesville, 

Georgia. DD TAYLOR requested ASHDOWN to dismiss the criminal charges 

pending against MICHAEL LASALLE BOGDANICH. 

• On July 29, 2019, GEORGIA DEPARTMENT OF DRIVER'S SERVICES 

COMMISSIONER SPENCER MOORE requested GBl's assistance in an 

administrative/internal investigation involving the investigation and arrest of 

KENNETH CABAN GONZALEZ and the creation and origination of a document 

titled "Puerto Rican Interview Guide". (Exhibit #2) 

• On July 29, 2019, letters were sent out to DDS personnel in reference to an 

internal/administrative investigation being conducted by the GEORGIA BUREAU 

OF INVESTIGATION. (Exhibit #2) 
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• August 1, 2019 through November 4, 2019, DIRECTOR FRED MAYS conducted 

interviews in reference to the DDS internal/administrative investigation . 

DIRECTOR FRED MAYS recorded all interviews of all the DDS employees and former 

employees that DIRECTOR MAYS interviewed. The interviews conducted by DIRECTOR 

MAYS with SONYA ORTIZ, SAMANTHA ASHDOWN and NORMAN RAMIREZ-SEDA 

were not recorded. The individuals that DIRECTOR MAYS interviewed stated essentially 

the following; 

• ANTHONY KNOTTS - INVESTIGATOR ANTHONY KNOTTS has worked for the 

GEORGIA DEPARTMENT OF DRIVER'S SERVICES for approximately 14 years. 

He is currently assigned to the ICE TASK FORCE of HOMELAND SECURITY. 

INVESTIGATOR KNOTTS has been assigned to the ICE TASK FORCE at 

HOMELAND SECURITY since February of 2015. Sometime around December of 

2017, INVESTIGATOR KNOTTS met with INVESTIGATOR JAMES WOO in 

Macon, Georgia and INVESTIGATOR WOO released to INVESTIGATOR 

KNOTTS documents belonging to KENNETH CABAN GONZALES and MICHAEL 

LASALLE BOGDANICH . INVESTIGATOR KNOTTS was asked to send the 

documents to the HOMELAND SECURITY FORENSIC LABORATORY to be 

authenticated. It was the decision of DDS DIRECTOR OF INVESTIGATIONS, 

RICK MILLER and DDS DEPUTY DIRECTOR OF INVESTIGATIONS, LANCE 

TAYLOR to have INVESTIGATOR KNOTTS send the documents to the 

HOMELAND SECURITY LABORATORY to be analyzed . This was the first time 

that INVESTIGATOR KNOTTS was asked to send documents to be authenticated. 

When INVESTIGATOR KNOTTS received the documents from INVESTIGATOR 
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WOO, INVESTIGATOR KNOTTS viewed the documents through the plastic bags 

and the documents appeared to be authentic. INVESTIGATOR KNOTTS received 

the results from MICHAEL LASALLE BOGDANICH'S and KENNETH CABAN 

GONZALEZ'S documents from the HOMELAND SECURITY FORENSIC LAB in 

August of 2018. All the documents that were sent to the laboratory by 

INVESTIGATOR KNOTTS were verified to be authentic except a spelling on one 

of the Drivers' Licenses . INVESTIGATOR KNOTTS released the documents back 

to INVESTIGATOR WOO on November 28, 2018. After INVESTIGATOR KNOTTS 

received word from the HOMELAND SECURITY LABORATORY that the 

documents were authentic , INVESTIGATOR KNOTTS advised INVESTIGATOR 

WOO and INVESTIGATOR WOO'S Supervisor, GREG DIAL. There was only one 

document that could not be verified, and it was either a Driver's License or an ID 

Card from Puerto Rico. 

INVESTIGATOR KNOTTS has never seen the Puerto Rican Interview Guide with 

the cover sheet DDS on it until May of 2019. INVESTIGATOR KNOTTS has seen 

the Puerto Rican Interview Guide with the DIPLOMATIC SECURITY SERVICE 

logo on it but it was only when he was in training. INVESTIGATOR KNOTTS has 

never utilized the Puerto Rican Interview Guide when he was investigating 

potential fraud cases in reference to Puerto Rico. INVESTIGATOR KNOTTS would 

ask certain questions about Puerto Rico to the individuals he was interviewing to 

determine if they were from Puerto Rico or not. The reason the questions were 

asked about Puerto Rico was to prevent fraud. There have been many cases 
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where birth certificates have fallen into the hands of illegal aliens who were trying 

to pose as U.S. citizens. Instead of utilizing the Puerto Rican Interview Guide, 

INVESTIGATOR KNOTTS developed questions of his own and has utilized 

Google Translate to assist him with the questions. DDS DEPUTY DIRECTOR 

LANCE TAYLOR had asked INVESTIGATOR KNOTTS to obtain an updated 

version of the Puerto Rican Interview Guide. INVESTIGATOR KNOTTS contacted 

KAREN TURNER who works for the STATE DEPARTMENT. TURNER emailed 

INVESTIGATOR KNOTTS a copy of the Puerto Rican Interview Guide in March of 

2018. INVESTIGATOR KNOTTS passed along the Puerto Rican Interview Guide 

that he had received from TURNER to DEPUTY DIRECTOR TAYLOR. 

INVESTIGATOR KNOTTS feels that INVESTIGATOR WOO should not have 

rushed and obtained warrants for KENNETH CABAN GONZALEZ and MICHAEL 

LASALLE BOGDANICH. INVESTIGATOR KNOTTS feels that you need to do all 

your homework before you make an arrest. 

• CALVIN HEARD - CALVIN HEARD has been an INVESTIGATOR with the 

GEORGIA DEPARTMENT OF DRIVER'S SERVICES for 7 years and 3 months. 

After INVESTIGATOR HEARD had been with DDS for a couple of years, he was 

given a copy of the Puerto Rican Interview Guide by DEPUTY DIRECTOR LANCE 

TAYLOR to be utilized when interviewing individuals from Puerto Rico. 

INVESTIGATOR HEARD used the Puerto Rican Interview Guide on an average 

25 to 30 times. INVESTIGATOR HEARD did not use every question from the 

Puerto Rican Interview Guide, only a select few. 
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• CINDY BOYD - CINDY BOYD has worked for the GEORGIA DEPARTMENT OF 

DRIVER'S SERVICES for approximately 12 years. BOYD'S current title is LEVEL 

II BUSINESS MANAGER at DDS. When BOYD first started working for DDS, part 

of her job duties was to assign cases to investigators, until she was promoted to 

supervisor in a different division. BOYD is not familiar with the case involving 

KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH. It was 

BOYD'S understanding that the investigators at DDS were interviewing everyone 

who had not been issued a license in the state of Georgia or another state . BOYD 

was told the reason investigators were interviewing the individuals from Puerto 

Rico was because at some point there was a problem with people bringing valid 

Puerto Rican birth certificates , but the birth certificates did not belong to the person 

that was bringing them in. The individuals were from another country. They were 

fraudulently given license in someone else's name with a valid document , therefore 

the interview process was implemented to question people to see if they were 

actually from Puerto Rico. BOYD has witnessed DDS investigators interview 

people from Puerto Rico, but she has never seen the Puerto Rican Interview Guide 

Questionnaire . 

• CL YOE BYERS - CL YOE BYERS is an INVESTIGATOR with the GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES and he first began working at DDS in 

May of 2008. BYERS left DDS and went to work for the GEORGIA DEPARTMENT 

OF CORRECTIONS for three and a half years and he came back to work at DDS 

on June 3, 2019. BYERS left DDS to go to work for DEPARTMENT OF 

CORRECTIONS in October 2015, so he was not employed with DDS during the 
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arrest/investigation of KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDANICH. When BYERS first started working for DDS, the Puerto Rican 

Interview Guide was being utilized by investigators. BYERS has utilized the Puerto 

Rican Interview Guide on many occasions while conducting investigations . The 

Puerto Rican Interview Guide was very helpful for BYERS and it assisted him in 

making a number of arrests for people that were purporting to be from Puerto Rico 

but actually they were from another country . When BYERS utilized the Puerto 

Rican Interview Guide, he would pick out random questions from the guide. Since 

BYERS has been back with DDS, the Puerto Rican Interview Guide is no longer 

being used to interview people from Puerto Rico. BYERS does not know the origin 

of the Puerto Rican Interview Guide or when it was first introduced to DDS. 

• DANNY SMITH - DANNY SMITH is an INVESTIGATOR with the GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES , and he has worked at DDS since 2007 . 

INVESTIGATOR SMITH has never seen the DDS Puerto Rican Interview Guide, 

but he was given the Puerto Rican Interview Guide with the DIPLOMATIC 

SECURITY SERVICE cover sheet on it when he first started working at DDS in 

2007. INVESTIGATOR SMITH was given the DIPLOMATIC SECURITY SERVICE 

Puerto Rican Interview Guide by his supervisor at the time, DAVID POSEY. 

POSEY retired in 2012. INVESTIGATOR SMITH did not use all the questions in 

the Puerto Rican Interview Guide because some of them were too difficult to 

answer. INVESTIGATOR SMITH does not know who put the DDS logo on the 

DIPLOMATIC SECURITY SERVICE Puerto Rican Interview Guide Questionnaire. 

INVESTIGATOR SMITH was not involved in the arrest/investigation of KENNETH 
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CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH. From what 

INVESTIGATOR SMITH has heard about the KENNETH CABAN GONZALEZ/ 

MICHAEL LASALLE BOGDANICH investigation, he would have been more 

cautious before taking out the charges on them. 

• JAMES WOO - JAMES WOO is an INVESTIGATOR with the GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES. INVESTIGATOR WOO has worked for 

the DEPARTMENT OF DRIVER'S SERVICES since July of 2017. When 

INVESTIGATOR WOO was first hired at DDS his supervisor, GREG DIAL, gave 

him a copy of a document titled Puerto Rican Interview Guide. SUPERVISOR DIAL 

advised INVESTIGATOR WOO to utilize the guide whenever he suspected fraud 

in reference to Puerto Rican Birth Certificates . INVESTIGATOR WOO has utilized 

the Puerto Rican Interview Guide more than 50 times during his career with DDS. 

INVESTIGATOR WOO did not use the Puerto Rican Interview Guide when he was 

investigating KENNETH CABAN GONZALEZ because KENNETH CABAN 

GONZALEZ would not come in for an interview. INVESTIGATOR WOO did utilize 

the questionnaire when he interviewed MICHAEL LASALLE BOGDANICH. 

KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH were 

roommates. On October 4, 2017, MICHAEL LASALLE BOGDANICH entered the 

DDS OFFICE in Hinesville, Georgia and attempted to obtain a Georgia ID Card. 

At that time, MICHAEL LASALLE BOGDANICH'S documents were retained for 

further investigation . INVESTIGATOR WOO was assigned the investigation. On 

October 13, 2017, INVESTIGATOR WOO interviewed MICHAEL LASALLE 

BOGDANICH utilizing the Puerto Rican Interview Guide. MICHAEL LASALLE 
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BOGDANICH answered 11 out of the 18 questions that INVESTIGATOR WOO 

asked him incorrectly. On October 31, 2017, KENNETH CABAN GONZALEZ 

entered the Hinesville, Georgia, GA DDS OFFICE and completed an application 

for a Georgia Driver's License. KENNETH CABAN GONZALEZ'S documents were 

also retained for further investigations per DDS protocol. INVESTIGATOR WOO 

sent MICHAEL LASALLE BOGDANICH'S and KENNETH CABAN GONZALEZ'S 

documents to his supervisor, GREG DIAL, for examination. Based on 

INVESTIGATOR WOO'S training he felt that the documents were fraudulent. 

SUPERVISOR DIAL advised INVESTIGATOR WOO that the documents seemed 

to be fraudulent and for INVESTIGATOR WOO to take arrest warrants on 

MICHAEL LASALLE BOGDANICH and KENNETH CABAN GONZALEZ. 

INVESTIGATOR WOO obtained warrants for KENNETH CABAN GONZALEZ and 

MICHAEL LASALLE BOGDANICH for false statements and writings and forgery. 

INVESTIGATOR WOO arrested KENNETH CABAN GONZALEZ and MICHAEL 

LASALLE BOGDANICH on November 15, 2017, when they came to the Savannah 

DDS OFFICE to retrieve their documents. INVESTIGATOR WOO was advised 

around the 1st of December 2017 that the process of authenticating Puerto Rican 

documents that they were using at DDS were no longer valid. DEPUTY 

DIRECTOR LANCE TAYLOR advised INVESTIGATOR WOO to send the 

documents to the HOMELAND SECURITY LABORATORY to be verified. 

MICHAEL LASALLE BOGDANICH'S and KENNETH CABAN GONZALEZ'S 

documents were sent to HOMELAND SECURITY FORENSIC LABATORY to be 

verified. INVESTIGATOR WOO received information that MICHAEL LASALLE 
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BOGDANICH and KENNETH CABAN GONZALEZ documents had been verified 

to be authentic by the HOMELAND SECURITY LABORATORY. The only thing 

that was not verified was MICHAEL LASALLE BOGDANICH'S ID Card that was 

sent with the other documents. 

On November 21, 2018, INVESTIGATOR WOO received an email from the 

Hinesville, Georgia DISTRICT ATTORNEY'S OFFICE inquiring about the status 

of the charges pending against MICHAEL LASALLE BOGDANICH and KENNETH 

CABAN GONZALEZ. INVESTIGATOR WOO at that time contacted DEPUTY 

DIRECTOR LANCE TAYLOR and stated to TAYLOR, "Since the documents came 

back verified authent ic from the HOMELAND SECURITY LABORATORY, they 

were going to drop the charges on MICHAEL LASALLE BOGDANICH and 

KENNETH CABAN GONZALEZ, correct?" DD TAYLOR responded to 

INVESTIGATOR WOO, "You didn't tell them that, did you?" INVESTIGATOR 

WOO told DD TAYLOR, "No" and TAYLOR told INVESTIGATOR WOO that they 

would discuss it. INVESTIGATOR WOO was advised to contact a law enforcement 

official in Puerto Rico to verify KENNETH CABAN GONZALEZ'S and MICHAEL 

LASALLE BOGDANICH'S identification. (Exhibit #9) 

After the arrest of KENNETH CABAN GONZALEZ, KENNETH CABAN 

GONZALEZ came back to the Hinesville, Georgia, GA DDS OFFICE to obtain a 

Georgia ID Card and DEPUTY DIRECTOR LANCE TAYLOR authorized 

KENNETH CABAN GONZALEZ to be issued an ID Card. INVESTIGATOR WOO 
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authorized MICHAEL LASALLE BOGDANICH to be issued an ID Card after his 

arrest with approval from his supervisor at that time. 

When INVESTIGATOR WOO first started his employment with DDS, he was made 

aware of an incident that happened with his supervisor, GREG DIAL. The incident 

was a racial discrimination issue. SUPERVISOR DIAL had a bumper sticker in his 

cubicle when he was assigned to the Conyers , Georgia location . The sticker was 

an illegal alien permit bumper sticker that read, "You may hunt day or night with or 

without dogs around borders, poultry plants, onion fields, farms, citric groves, 

construction sites, goats, low riders, tunnels, packing plants. You can use Coronas, 

Jose Cuervo, burritos as bait. No bag limit or tagging required." INVESTIGATOR 

WOO did not personally see the bumper sticker but was told about it when he 

started working at DDS. Another incident that happened with SUPERVISOR DIAL 

was when INVESTIGATOR WOO and other DDS investigators were in a use-of­

force training class being taught by INVESTIGATOR DANNY SMITH . 

INVESTIGATOR WOO overheard SUPERVISOR DIAL discuss how a particular 

Police Chief got his job. SUPERVISOR DIAL made the comment that the Police 

Chief, who was of Middle Eastern descent, put the City Council Member in a camel 

cod choke hold. INVESTIGATOR WOO felt that was a racial biased comment , 

"camel cod lock choke hold." INVESTIGATOR WOO reported SUPERVISOR 

DIAL because he felt that SUPERVISOR DIAL was influencing his cases . 

INVESTIGATOR WOO felt that SUPERVISOR DIAL was influencing him to take 

charges on people of color. INVESTIGATOR WOO has witnessed SUPERVISOR 
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DIAL make racial comments in reference to minorities in the past. INVESTIGATOR 

WOO made his complaint on SUPERVISOR DIAL to the HUMAN RESOURCE 

DEPARTMENT and they conducted an internal investigation. After the 

investigation, SUPERVISOR DIAL was terminated from DDS. 

• JARED SMITH - JARED SMITH is an INVESTIGATOR with the GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES. INVESTIGATOR SMITH has worked 

for DDS for approximately 5 years. INVESTIGATOR SMITH was told that there 

were at one time 10,000 or more Puerto Rican birth certificates that was stolen 

from the island. The Puerto Rican Interview Guide was used as a vetting process 

for first time issuance of Georgia Driver's License or ID Cards. INVESTIGATOR 

SMITH never used the guide per se, but he has used portions of the Puerto Rican 

Interview Guide . INVESTIGATOR SMITH has not had anyone that he was 

questioning from the Puerto Rican Interview Guide not able to answer the 

questions. INVESTIGATOR SMITH was advised by DEPUTY DIRECTOR LANCE 

TAYLOR to utilize the Puerto Rican Interview Guide when INVESTIGATOR SMITH 

first started working at DDS. One day when INVESTIGATOR SMITH was on desk 

duty, INVESTIGATOR WOO contacted him and asked for authorization to issue 

MICHAEL LASALLE BOGDANICH an ID Card and INVESTIGATOR SMITH 

approved it because MICHAEL LASALLE BOGDANICH'S and KENNETH CABAN 

GONZALEZ'S documents had been verified to be authentic. 

• JOHN KEISER - JOHN KEISER is an INVESTIGATOR with the GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES. INVESTIGATOR KEISER has worked 

for the DDS since April of 2012. INVESTIGATOR KEISER was issued a copy of 
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the Puerto Rican Interview Guide when he was first hired with DDS. 

INVESTIGATOR KEISER has used the Puerto Rican Interview Guide while 

conducting investigations, but he only used portions of the guide and not the entire 

guide. INVESTIGATOR KEISER feels that the Puerto Rican Interview Guide 

Questionnaire needs to be revamped to make it more germane to the younger 

generation. INVESTIGATOR KEISER estimates that he has used the Puerto Rican 

Interview Guide a couple of hundred times during his employment with DDS. The 

last time INVESTIGATOR KEISER used the Puerto Rican Interview Guide was in 

2017. INVESTIGATOR KEISER remembers receiving a memo stating that they 

were no longer to utilize the Puerto Rican Interview Guide or retain documents of 

individuals from Puerto Rico. INVESTIGATOR KEISER has received numerous 

Manager's Bulletins and emails in reference to fraudulent Puerto Rican birth 

certificates. INVESTIGATOR KEISER was not involved in the investigation and 

arrest of KENNETH CABAN GONZALEZ or MICHAEL LASALLE BOGDANICH. 

• KAREN BROOKS - KAREN BROOKS is an INVESTIGATOR with the GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES. She has been employed with DDS 

since 2006. INVESTIGATOR BROOKS was not involved in the arrest and 

investigation on KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDANICH. INVESTIGATOR BROOKS has utilized the Puerto Rican Interview 

Guide in the past while conducting investigations dealing with individuals that 

purported to be from Puerto Rico. INVESTIGATOR BROOKS does not ask every 

question in the Puerto Rican Interview Guide; she picks out random questions 

depending on what part of Puerto Rico the individual is from. At one-point DDS 
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was interviewing everyone from Puerto Rico until DDS DIRECTOR OF 

INVESTIGATIONS RICK MILLER sent out an email advising DDS investigators to 

stop the interview process. 

• KOREY BRYSON-KOREY BRYSON is an INVESTIGATIVE ASSISTANT (IA) at 

the GEORGIA DEPARTMENT OF DRIVER'S SERVICES. IA BRYSON has 

worked for DDS since May of 2015. IA BRYSON was not involved in the 

investigation and arrest of KENNETH CABAN GONZALEZ and MICHAEL 

LASALLE BOGDANICH . Part of IA BRYSON'S administrative duties are to review 

cases and determine if fraud is involved and to create a case file . IA BRYSON has 

been involved with potential fraud cases from Puerto Rico. IA BRYSON has never 

seen the Puerto Rican Interview Guide questionnaire, but she knows it does exist 

at DDS. IA BRYSON has heard some of the questions on the Puerto Rican 

Interview Guide and she is familiar with the interview process in reference to the 

Puerto Rican Interview Guide . At some point the interview process of utilizing the 

Puerto Rican Interview Guide stopped . IA BRYSON is not familiar what year DDS 

stopped utilizing the Puerto Rican Interview Guide to interview people from Puerto 

Rico. 

• LANCE TAYLOR - LANCE TAYLOR is the DEPUTY DIRECTOR OF 

INVESTIGATION with the GEORGIA DEPARTMENT OF DRIVER'S SERVICES . 

DD TAYLOR has worked for DDS since April of 2003. DD TAYLOR started as an 

INVESTIGATOR with DDS. DD TAYLOR is familiar with the arrest and 

investigation of KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDANICH. It has been DD TAYLOR 'S experience in the past that many of the 
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Puerto Rican birth certificates that are used to obtain Georgia Driver's Licenses 

and ID Cards are authentic, but the birth certificates do not belong to the person 

that are presenting them. Once DD TAYLOR and DDS found out that the process 

of authenticating Puerto Rican birth certificates was no longer valid, they could 

have dismissed the charges on KENNETH CABAN GONZALEZ and MICHAEL 

LASALLE BOGDANICH, but DDS wanted to continue to investigate the case. At 

that point, KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH 

were both out of jail on bond. DDS was trying to set up an interview with KENNETH 

CABAN GONZALEZ to see if he was from Puerto Rico or not. DD TAYLOR feels 

that there was enough probable cause for INVESTIGATOR WOO to take out 

warrants on MICHAEL LASALLE BOGDANICH and KENNETH CABAN 

GONZALEZ because of the training that they had received regarding fraudulent 

Puerto Rican birth certificates. Looking back at the situation now, DD TAYLOR 

feels that maybe DDS should have done a little more investigating before the 

warrants were secured. DD TAYLOR and DIRECTOR OF INVESTIGATION RICK 

MILLER both discussed sending KENNETH CABAN GONZALEZ'S and MICHAEL 

LASALLE BOGDANICH'S documents to HOMELAND SECURITY (HSI) 

FORENSIC LAB to be verified, but ultimately it was DIRECTOR MILLER'S 

decision to send the documents to the HSI LAB. DD TAYLOR does not remember 

ever sending any other documents to the HSI LAB to be verified other than 

KENNETH CABAN GONZALEZ'S and MICHAEL LASALLE BOGDANICH'S 

documents. The reason DDS sent the documents to the HSI LAB was because 

DDS had made an arrest on KENNETH CABAN GONZALEZ and MICHAEL 
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LASALLE BOGDANICH and then they received information that the verification 

process may not be valid. Once the warrants were taken out on KENNETH CABAN 

GONZALEZ and MICHAEL LASALLE BOGDANICH by INVESTIGATOR WOO , 

the charges were in the hands of the LIBERTY COUNTY DISTRICT ATTORNEY'S 

OFFICE. DDS continued to try to authenticate KENNETH CABAN GONZALEZ'S 

and MICHAEL LASALLE BOGDANICH 'S documents in order to support the arrest 

warrants that had been secured against them. When INVESTIGATOR KNOTTS 

advised DDS that the birth certificates were authentic, INVESTIGATOR WOO 

asked TAYLOR if they were going to dismiss the warrants on KENNETH CABAN 

GONZALEZ and MICHAEL LASALLE BOGDANICH. DD TAYLOR advised 

INVESTIGATOR WOO that they were not going to dismiss the charges yet 

because he did not have enough information and they needed to discuss it. Just 

because the documents came back genuine, it did not push DD TAYLOR to a 

sense of urgency to drop the charges. DD TAYLOR contacted the LIBERTY 

COUNTY DA'S OFFICE and advised them to dismiss the warrants on KENNETH 

CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH because they were 

still unable to validate the documents . DD TAYLOR does not necessarily know that 

it was unreasonable to dismiss the charges on KENNETH CABAN GONZALEZ 

and MICHAEL LASALLE BOGDANICH. DD TAYLOR does not think that it was 

okay for INVESTIGATOR JARED SMITH to authorize INVESTIGATOR WOO to 

issue MICHAEL LASALLE BOGDANICH a Georgia ID Card because 

INVESTIGATOR SMITH did not have complete knowledge of the case involving 

KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH. 
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When DD TAYLOR first started working at DDS it was a practice of DDS to retain 

the documents of everyone from Puerto Rico that entered a DDS OFFICE for a 

first issuance of a Georgia Driver's License or ID Card. The documents were then 

given to an INVESTIGATOR with DDS to investigate . There were known issues 

with Puerto Rican identity documents being compromised and it had been an issue 

for quite a while . The process of retaining documents from individuals claiming to 

be from Puerto Rico for first issuance stopped in December of 2017. DD TAYLOR 

doesn't remember if the Puerto Rican Interview Guide questionnaire was in place 

or not when he first started working for DDS. DD TAYLOR has utilized the Puerto 

Rican Interview Guide when conducting investigations. When DD TAYLOR used 

the Puerto Rican Interview Guide questionnaire , he would only ask three or four 

questions from the questionnaire. DD TAYLOR does not know who put the DDS 

logo on the Puerto Rican Interview Guide . 

• LARRY WAYNE MCDUFFIE - LARRY WAYNE MCDUFFIE is an 

INVESTIGATOR for the GEORGIA DEPARTMENT OF DRIVER'S SERVICES 

and he has worked for DDS since 2010. Ever since INVESTIGATOR MCDUFFIE 

started working for DDS, they have been utiliz ing the Puerto Rican Interview Guide 

questionnaire . INVESTIGATOR MCDUFFIE would ask random questions when he 

was investigating a Puerto Rican case. DIRECTOR RICK MILLER sent out an 

email around the end of 2017, or the beginning of 2018, to all DDS Investigators 

to stop conducting the Puerto Rican interviews. INVESTIGATOR MCDUFFIE is 

not familiar where the Puerto Rican Interview Guide originated from . 

R Page 26 EXHIBIT# 01 

pVERSIGHT 



GA-DDS-20-0362-A-000044
RI 

DDS-OPS-01-20 

• LAURA BAUM - LAURA BAUM has worked for the GEORGIA DEPARTMENT OF 

DRIVER'S SERVICES for approximately 15 years. BAUM is currently the 

supervisor over the Hinesville, Georgia, GA DDS OFFICE. The names of 

MICHAEL LASALLE BOGDANICH and KENNETH CABAN GONZALEZ did not 

sound familiar to BAUM, but she might have had interaction with them because 

she is the supervisor of the Hinesville, Georgia office. BAUM has never actually 

seen the Puerto Rican Interview Guide, but she may have in the past been asked 

to translate Spanish for one of the Investigators while he was utilizing the Puerto 

Rican Interview Guide because she is bilingual. As of 2012, a DDS bulletin was 

issued stating that if a customer came into the DDS office for a Georgia Driver's 

License or ID Card and they had a Puerto Rican Driver's License and a Puerto 

Rican birth certificate, a case was generated and given to a DDS investigator. That 

process ended in 2017. 

• LINDA DAVIS - LINDA DAVIS has worked for GEORGIA DEPARTMENT OF 

DRIVER'S SERVICES since December of 2010. She is an INVESTIGATOR 11. 

INVESTIGATOR DAVIS is familiar with the Puerto Rican Interview Guide and she 

has utilized it in the past when she conducted fraud investigations. 

INVESTIGATOR DAVIS would pick out random questions from the guide to ask 

the individuals. INVESTIGATOR DAVIS does not know where the Puerto Rican 

Interview Guide originated from. 

• MARQUITA JONES - MARQUITA JONES is a LICENSE EXAMINER for the 

GEORGIA DEPARTMENT OF DRIVER'S SERVICES, and she is assigned to the 

Hinesville, Georgia, GA DDS OFFICE. On January 17, 2019, DEPUTY 
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DIRECTOR LANCE TAYLOR emailed MARQUITA JONES at the Hinesville, 

Georgia, GA DDS OFFICE and advised JONES to go ahead and issue KENNETH 

CABAN GONZALEZ an ID Card based on the original documents which were 

located in ONBASE. 

• RICHARD MILLER- RICHARD MILLER is the DIRECTOR OF INVESTIGATIONS 

for the GEORGIA DEPARTMENT OF DRIVER'S SERVICES. DIRECTOR 

MILLER has been with DDS since September 6, 2006. DIRECTOR MILLER'S 

recollection of the investigation involving KENNETH CABAN GONZALEZ and 

MICHAEL LASALLE BOGDANICH was that they were arrested by 

INVESTIGATOR JAMES WOO for fraudulent documents. MICHAEL LASALLE 

BOGDANICH and KENNETH CABAN GONZALEZ were roommates. The 

documents that KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDANICH produced when they entered the DDS OFFICE to obtain a Driver's 

License and ID Card, INVESTIGATOR WOO determined to be fraudulent. 

INVESTIGATOR WOO discussed the fraudulent documents with his supervisor, 

GREG DIAL, and INVESTIGATOR WOO arrested MICHAEL LASALLE 

BOGDANICH and KENNETH CABAN GONZALEZ on November 15, 2017. After 

MICHAEL LASALLE BOGDANICH and KENNETH CABAN GONZALEZ were 

arrested, SUPERVISOR DIAL and INVESTIGATOR WOO were unsure about their 

original judgment of the documents presented by KENNETH CABAN GONZALEZ 

and MICHAEL LASALLE BOGDANICH. DIRECTOR MILLER suggested they send 

the documents to the HSI/ICE LAB for verification. After the documents were 

returned from the HSI/ICE LAB as being authentic, DDS made the decision to drop 
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the warrants on KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDANICH. DIRECTOR MILLER does not remember having a conversation 

with GREG SUPERVISOR DIAL in reference to SUPERVISOR DIAL suggesting 

that they should drop the charges on MICHAEL LASALLE BOGDANICH and 

KENNETH CABAN GONZALEZ because the process of authenticating the birth 

certificate was no longer valid. After KENNETH CABAN GONZALEZ'S and 

MICHAEL LASALLE BOGDANICH'S documents were verified to be authentic, 

INVESTIGATOR WOO was trying to contact Puerto Rico's VITAL RECORDS 

DIVISION to verify KENNETH CABAN GONZALEZ'S and MICHAEL LASALLE 

BOGDANICH'S identity. Because MICHAEL LASALLE BOGDANICH'S and 

KENNETH CABAN GONZALEZ'S identity had not been verified, DIRECTOR 

MILLER made the decision not to dismiss the warrants. MICHAEL LASALLE 

BOGDANICH and KENNETH CABAN GONZALEZ had been arrested and were 

out on bond. DIRECTOR MILLER feels that it would have been premature to drop 

the charges on MICHAEL LASALLE BOGDANICH and KENNETH CABAN 

GONZALEZ. 

The practice of retaining the documents of individuals from Puerto Rico when they 

entered a DDS OFFICE for a first issuance of a Driver's License or ID Card was in 

practice when DIRECTOR MILLER started with DDS in 2006. The practice was 

terminated in December of 2017. 

DIRECTOR MILLER had not seen and did not know that DDS FORMER 

SUPERVISOR, GREG DIAL had a racist sticker in his cubicle at his office in 

Conyers , Georgia. Based on FORMER SUPERVISOR GREG DIAL'S outward 
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actions, DIRECTOR MILLER feels that it appears that FORMER SUPERVISOR 

DIAL is prejudice against minorities. DIRECTOR MILLER had not seen the Puerto 

Rican Interview Guide until they were processing Open Records requests in 

reference to the KENNETH CABAN GONZALEZ lawsuit. 

• RODRICK WHITE - RODRICK WHITE is an INVESTIGATOR with the GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES. INVESTIGATOR WHITE has worked 

for DDS for approximately 5 years. INVESTIGATOR WHITE was not involved in 

the arrest and investigation involving KENNETH CABAN GONZALEZ and 

MICHAEL LASALLE BOGDANICH. INVESTIGATOR WHITE has utilized the 

Puerto Rican Interview Guide approximately 50 or 60 times in the past while he 

was conducting investigations at DDS. When INVESTIGATOR WHITE first started 

working for DDS, it was DDS policy for the Investigator to interview anyone from 

Puerto Rico that came in for a first-time issuance. DDS was already utilizing the 

Puerto Rican Interview Guide when INVESTIGATOR WHITE was hired at DDS. 

When INVESTIGATOR WHITE utilized the Puerto Rican Interview Guide, he 

generally would go through the entire questionnaire with the individual. At some 

point INVESTIGATOR WHITE received information from DEPUTY DIRECTOR 

LANCE TAYLOR or DIRECTOR RICK MILLER not to conduct interviews anymore 

in reference to Puerto Rican's first issuance. 

• SANDRA WILLIAMS-SANDRA WILLIAMS is an INVESTIGATOR 
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WILLIAMS has worked for DDS since December of 2010. INVESTIGATOR 

WILLIAMS was given a copy of the Puerto Rican Interview Guide when she first 
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started working at DDS in 2010. INVESTIGATOR WILLIAMS has utilized the guide 

during her investigations. WILLIAMS does not know where the Puerto Rican 

Interview Guide originated from. INVESTIGATOR WILLIAMS picked out certain 

questions from the interview guide to question the individual during her 

investigations. INVESTIGATOR WILLIAMS was not involved in the 

investigation/arrest of KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDAN I CH. 

• STANLEY MOORE - STANLEY MOORE is an INVESTIGATOR with the 

GEORGIA DEPARTMENT OF DRIVER'S SERVICES. INVESTIGATOR MOORE 

has worked for DDS for approximately 7 years. INVESTIGATOR MOORE was 

given a copy of the Puerto Rican Interview Guide when he was first hired at DDS. 

The Puerto Rican Interview Guide was given to INVESTIGATOR MOORE by either 

DEPUTY DIRECTOR LANCE TAYLOR or ALLEN RUSSELL. RUSSELL does not 

work with DDS anymore. INVESTIGATOR MOORE occasionally used the Puerto 

Rican Interview Guide, but he did not rely on the questionnaire too much. 

INVESTIGATOR MOORE did not always utilize the Puerto Rican Interview Guide 

during his investigations, only occasionally. INVESTIGATOR MOORE was not 

involved in the investigation/arrest of KENNETH CABAN GONZALEZ and 

MICHAEL LASALLE. 

• WENDY HILL-WENDY HILL is an INVESTIGATIVE ASSISTANT (IA) WITH THE 

GEORGIA DEPARTMENT OF DRIVER'S SERVICES. IA HILL has worked for 

DDS for approximately 13 years. One of IA HILL'S job duties is to create case files. 

IA HILL is familiar with the Puerto Rican Interview Guide. IA HILL h~s only utilized 
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the Puerto Rican Interview Guide one time during her employment with DDS. The 

one time that IA HILL used the Puerto Rican Interview Guide was when she was 

working a Saturday shift at DDS. 

It is the finding of this investigation that the Puerto Rican Interview Guide originated from 

the U.S. DEPARTMENT OF STATE DIPLOMATIC SECURITY SERVICES AGENCY . At 

some point a version of the Puerto Rican Interview Guide was shared with GEORGIA 

DEPARTMENT OF DRIVER'S SERVICES personnel. According to RESIDENT AGENT 

IN CHARGE NORMAN RAMIREZ-SEDA, the DIPLOMATIC SECURITY SERVICES in 

San Juan, Puerto Rico does not utilize the Puerto Rican Interview Guide any longer. RAC 

RAMIREZ-SEDA advised that he nor his co-workers were aware that the Puerto Rican 

Interview Guide had been shared with outside agencies . At some point someone attached 

a DDS logo onto the Puerto Rican Interview Guide. Every DDS employee that DIRECTOR 

MAYS interviewed during the course of this investigation stated that they had no 

knowledge of who might have attached the DDS logo to the Puerto Rican Interview Guide. 

Every DDS INVESTIGATOR that utilized the Puerto Rican Interview Guide was using an 

outdated version of the questionnaire. For example, one of the questions is "Who is the 

current governor of Puerto Rico?" The answer listed in the guide was PEDRO 

ROSSELLO. PEDRO ROSSELLO was the governor of Puerto Rico from 1996 to 2000. 

With the many Manager's Bulletins , awareness alerts , information and emails that were 

provided to DIRECTOR MAYS in the beginning of this investigation, the Puerto Rican 
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Interview Guide seemed to be a necessary tool to establish the validity of a person 

claiming to be from Puerto Rico. The finding of this investigation discovered that there 

was a great deal of fraud and stolen birth certificates occurring in Puerto Rico. The 

majority of the Manager's Bulletins, awareness alerts, and information emails in reference 

to fraudulent Puerto Rican documents came from the U.S. DEPARTMENT OF STATE, 

HOMELAND SECURITY/ICE and the GEORGIA DEPARTMENT OF DRIVER'S 

SERVICES. 

For many years because of the influx of fraudulent documents evolving from Puerto Rico 

the GEORGIA DEPARTMENT OF DRIVER'S SERVICES initiated a plan to interview and 

obtain the documents of every person that entered a GEORGIA DEPARTMENT OF 

DRIVER'S SERVICES OFFICE to obtain a Driver's License or ID Card. After the 

documents were obtained by the staff at DDS, a DDS INVESTIGATOR would investigate 

the case to determine if the person was in fact from Puerto Rico. Many times, the DDS 

INVESTIGATORS would utilize the Puerto Rica Interview Guide to establish the domicile 

of the individual seeking the Georgia Driver's License or ID Card. There was a townhall 

meeting in the latter part of 2017 in Hinesville, Georgia and after the townhall meeting 

DDS discontinued retaining the documents and questioning individuals from Puerto Rico 

that were seeking a first issuance of a Georgia Driver's License or ID Card. 

It is also the finding of this investigation that GEORGIA DEPARTMENT OF DRIVER'S 

SERVICES DIRECTOR OF INVESTIGATION RICHARD MILLER and DEPUTY 
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DIRECTOR LANCE TAYLOR did not act in a timely manner in dismissing the charges 

pending against KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH. 

INVESTIGATOR JAMES WOO who was hired at DDS on July 17, 2017 was the CASE 

AGENT assigned to the case on KENNETH CABAN GONZALEZ and MICHAEL 

LASALLE BOGDANICH. INVESTIGATOR WOO felt that KENNETH CABAN GONZALEZ 

and MICHAEL LASALLE BOGDANICH had produced fraudulent documents to obtain a 

Georgia Driver's License/ ID Card. INVESTIGATOR WOO'S supervisor at the time, 

GREG DIAL, also felt that the documents were fraudulent. SUPERVISOR DIAL advised 

INVESTIGATOR WOO to take out arrest warrants on KENNETH CABAN GONZALEZ 

and MICHAEL LASALLE BOGDANICH. INVESTIGATOR WOO arrested KENNETH 

CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH on November 15, 2017 and 

charged them with forgery and false statements and writing. On December 1, 2017, DDS 

INVESTIGATOR ANTHONY KNOTTS advised INVESTIGATOR WOO and 

SUPERVISOR DIAL that he had received information that the process of validating 

Puerto Rican birth certificates that they were taught in training were no longer valid. 

INVESTIGATOR WOO had used the validation when he determined that the documents 

that KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH had 

produced were fraudulent. Instead of dismissing the charges against KENNETH CABAN 

GONZALEZ and MICHAEL LASALLE BOGDANICH, DIRECTOR RICK MILLER advised 

INVESTIGATOR WOO and INVESTIGATOR KNOTTS to send KENNETH CABAN 

GONZALEZ'S and MICHAEL LASALLE BOGDANICH'S documents to the HOMELAND 

SECURITY FORENSIC LAB to be validated on December 28, 2017. Because of the 

backlog at the HOMELAND SECURITY LAB, the results of KENNETH CABAN 
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GONZALEZ'S and MICHAEL LASALLE BOGDANICH'S documents weren't released 

until August of 2018. The results of the documents were that they were genuine but the 

ID Card of MICHAEL LASALLE BOGDANICH could not be verified. Once SUPERVISOR 

GREG DIAL received the information that the documents were genuine from 

INVESTIGATOR KNOTTS, SUPERVISOR DIAL stated that he immediately went into 

DIRECTOR MILLER'S office and advised him of the results and stated to DIRECTOR 

MILLER that they needed to dismiss the warrants. DIRECTOR MILLER nor DEPUTY 

DIRECTOR TAYLOR did not want to dismiss the warrants on KENNETH CABAN 

GONZALEZ and MICHAEL LASALLE BOGDANICH. INVESTIGATOR WOO also felt that 

the charges pending against KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDANICH should be dismissed. DIRECTOR MILLER and DEPUTY DIRECTOR 

TAYLOR discussed the KENNETH CABAN GONZALEZ/MICHAEL LASALLE 

BOGDANICH investigation and decided that they would get a contact in Puerto Rico to 

verify the identity of KENNETH CABAN GONZALEZ and MICHAEL LASALLE 

BOGDANICH. On January 8, 2019, INVESTIGATOR WOO emailed ALAJITA SANTOS 

who is with VITAL RECORDS in Puerto Rico to obtain Driver's License photographs of 

KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH DDS. That was 

the last investigative act that was conducted in reference to the investigation/arrest of 

KENNETH CABAN GONZALEZ and MICHAEL LASALLE BOGDANICH. DIRECTOR 

MAYS was able to get KENNETH CABAN GONZALEZ'S and MICHAEL LASALLE 

BOGDAN IC H'S documents verified in a few weeks during the course of this investigation. 

SONIA ORTIZ, HSI/ICE, SAN JUAN, PUERTO RICO, verified the documents as genuine 

for DIRECTOR MAYS. ORTIZ' contact information was contained in the documents that 

Page 35 

R 
pVERSIGHT 

EXHIBIT# 01 



GA-DDS-20-0362-A-000053
R 

DDS-OPS-01-20 

was given to DIRECTOR MAYS in the beginning of the investigation. No one from DDS 

contacted ORTIZ to get KENNETH CABAN GONZALEZ'S and MICHAEL LASALLE 

BOGDANICH'S documents verified. 

It is the finding of this investigation that the GEORGIA DEPARTMENT OF DRIVER'S 

SERVICES failed to follow up and complete the investigation on KENNETH CABAN 

GONZALEZ and MICHAEL LASALLE BOGDANICH. Both subjects were arrested on 

November 15, 2017. The charges on KENNETH CABAN GONZALEZ were not dismissed 

until March 12, 2019 and the charges pending against MICHAEL LASALLE BOGDANICH 

were not dismissed until July 24, 2019. Even though KENNETH CABAN GONZALEZ and 

MICHAEL LASALLE BOGDANICH had bonded out of jail on the charges that 

INVESTIGATOR WOO had taken out on them, it took DEPUTY DIRECTOR LANCE 

TAYLOR approximately 15 months to dismiss the charges on KENNETH CABAN 

GONZALEZ and it took DEPUTY DIRECTOR TAYLOR approximately 19 months to 

dismiss the charges on MICHAEL LASALLE BOGDANICH. DEPUTY DIRECTOR 

TAYLOR only asked the charges to be dismissed after the DDS LEGAL SECTION got 

involved. DIRECTOR RICHARD MILLER stated during his interview with DIRECTOR 

MAYS that ultimately the decision to dismiss the charges on KENNETH CABAN 

GONZALEZ and MICHAEL LASALLE BOGDANICH was his responsibility. 

DIRECTOR FRED MAYS 
sb: 11/03/2019 
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O F D RIVER SERVICES 

Field Operations 
Manager's Bulletin 

Reciprocity for US Territories 

After you read this bulletin , place your initials below and pass it to another employee. The last 
em lo ee to read this bulletin should return it to their su ervisor or mana er. 

CSC Manager Action 
Required 

1) Review and discuss 
with Team Members. 

2) Ensure that all Team 
Members are following 
the same guidelines and 
procedu res. 

3) DO NOT give copies of 
any Bulletin to 
custome rs. 

Remember! 

1) This bulletin may not 
cover every situat ion 
that may arise. 

2) Before any customer is 
denied service , please 
refer custome r to a 
Manager. 

3) DO NOT give Legal's 
te lephone numbe r to 
custome rs. 

4) DO NOT give legal 
advice to custome rs! 

AM {I AN 
PVERSIGHT 

Overview 

The purpose of this bulletin is to update Team Members (TM) on the 
requirements for servicing custome rs who present documents from US Territories 

Knowledge Exams & Road Skills Test 

DDS has previous ly interpreted language in Georgia law to exclude the U.S. 
territories from statutory exempt ions from the knowledge and skills exams . DDS 
has reviewed existing Georgia law and now interprets the law to extend the 
exemption to the follow ing U.S. territories: 

1. Puerto Rico 
2. Guam 
3. U.S Virg in Islands 
4. American Samoa 
5. Northern Mariana lslands/Saipan 

Effective February 6, 2020 , custome rs with valid driver's license or licenses that 
have been expired for less than two yea rs issued by United States territories will 
be exempt from the knowledge exam and road skills test. 
(See attachment for samp les of credent ials from US territories). 

Customers who do not have the physica l credentials to present at the time of 
application w ill be required to submit a certified driver history report from their 
home ju risdiction/US territory. 

PLEASE NOTE: 
Commercial Driver 's License (CDL) privileges are not transferable for US 
Territories. 

FOR INTERNAL USE ONLY 
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After you read this bulletin, place your initials below and pass it to another employee. The last 
employee to read this bulletin should return it to their supervisor or manager . 

CSC Manager Action 
Required 

4) Review and discuss 
with Team Membe rs. 

5) Ensu re that all Team 
Membe rs are following 
the same guidelines and 
procedu res. 

6) DO NOT give copies of 
any Bulletin to 
custome rs. 

Remember! 

5) This bulletin may not 
cover every situat ion 
that may arise. 

6) Before any customer is 
denied service , please 
refer custome r to a 
Manager. 

7) DO NOT give Lega l's 
te lephone numbe r to 
custome rs. 

8) DO NOT give lega l 
adv ice to custome rs! 

Puerto Rico 

Please continue to accept Puerto Rican birth cert ificates issued on or after Ju ly 1, 
2010, REGARDLESS of whether customers are new to Geo rgia or current ly hold 
a Georg ia license , perm it or identificat ion card . Puerto Rican birth certificates 
issued before July 1, 2010 will not be accepted. 

• Do not forward Puerto Rican birth certificates to the Office of Investigati ve 
Services (OIS ) unless fraud is suspected. 

• Customers presenting documents originating from Puerto Rico shou ld 
continue to be treated the same as custome rs from othe r US states or 
D.C. 

Title VI remind ers: 
If any custome r expresses that they feel discrim inated against , info rm them that 
they can contact our Title V I Anti-d iscrimination Programs Coord inator. Please 
refer to the MB 100716-02 Title VI Compliance for more information. 
T itle VI reminders are listed below: 

• T itle V I brochures must be accessible to the public in the same location as 
driving manua ls and other pub lished mate rials . 

• If an individual requests information about Title VI or nond iscriminat ion 
policies , or wishes to fi le a comp laint , direct them to the Tit le VI brochu re , 
or our pub lic website: 

http://www.dds.georgia.gov/title-vi-and-dds 

Title V I advertisements will continue to air in CSCs on the Motor Vehicle 
Network (MVN) screens . 

• Individua ls can subm it comp laints about suspected disc rimination using a 
T itle V I Prog ram Complaint Form , which w ill be reviewed and investigated 
by the Program Coord inato r. 

Contact Us If We Can Help (FOR INTERNAL USE ONLY) 

Business Support Analyst I Michael lshola 
BSU Manager Juenesse Holman 
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Sample Puerto Rico Driver's License 

r 

.-- -,,,.,,,,....,.""~=.:.....-:,::0 ""'- -=-.- =-p'"'u-=E-=R""T""'""'R1:--:-,C""O,:------•--
NUM 18823 45 

.. ..., ..... • YISI 
• 41 

Sample Guam Driver's License 

tr WT HAR , E'!T:: 1tSEX 
Y 06" :WO UI.K UR.'11 M 

•CUSS OPERATOR 

'ir-='=&AM~blf ~ 
BARRIGADA , GU 96913 

Sf 310033996 

Sample US Virgin Islands Driver's License 

Qm pt>ell, M,yf 
310 UNION MOlNT 
FftfDErul<S'llD, VI 00840 

Jswed 11/2~/lOI bplru 9/9[11)20 
Cl 000000Jn4 DO C-OJ0000082369 
Sea F Hgt 69111 008 9/9/ 1979 

~4: EHA2 
!ndotsements 

llulrktlons ...... 

Sample Amer ican Samoa's Driver License 
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, -, V.S. Virgin Isfantfs ·• 
D R IVER ' S LI Cf N S! 

USA VI .-

• 14 ~ O!M'.D'ITE 1»1E 
ST ThOMAS VI 00!02 

AMiRLE 

Sample Northern Mariana Island Driver 
License. *Issued in Saipan only 
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Georgia Department of Driver Services 
2206 East View Parkway • Conyers, Georgia 30013 • 678.413 .8650 

Brian P. Kemp 
Governor 

To: 

From: 

RE: 

December 16, 2019 

All OIS Investigators, and Investigative support staff 

Commissioner Spencer R. Moore 

"Puerto Rican Interview Guide" - discontinue use 

Spencer R. Moore 
Commissioner 

Many of you are aware that there is a pending lawsuit that claims that a document entitled 

"Puerto Rican Interview Guide" was used in the course of investigations involving suspicion of fraud 

related to Puerto Rican birth certificates or driver's licenses. This document originated from the State 

Department's Diplomatic Security Service but may have been shared with you with a DDS logo affixed to 

it. 

You have previously been directed to discontinue use of this document. However, it is my 

intention to remind you and make it clear that this document or any other version of this document should 

not be used in any investigation, or training - formal or informal. This document is not a document 

approved by this administration, and it is my understanding that it was not approved by any prior 

commissioners. Any use of this document, any version, is considered a violation of DDS policy and 

could result in an investigation and/or discipline. 

incerely, \L ~/1 . ;t(,;"--e_ 
Spencer R. Moore 
Commissioner 
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www.dds.georgia.gov 
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