
November 9, 2022 

Austin Evers 
1030 15th St NW 
Ste B255 
Washington, DC 20005 

Dear Austin Evers: 
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This is in response to your Freedom of Information Act/Privacy Act (FOIA/PA) request received in this 
office on November 13, 2019. You specifically requested any final policies, procedures, protocols, 
instructions or guidance regarding the transfer of responsibility for credible fear interview from asylum 
officers within USCIS to law enforcement agents within CBP. 

Enclosed is a supplemental release of the records that contained ICE equities, which consists of 115 pages 
that are responsive to your request. We have reviewed and have determined to release all information 
except those portions that are exempt pursuant to 5 U.S.C. § 552 (b)(6), (b)(7)(c) and (b)(7)(e) of the 
FOIA. 

The following exemptions are applicable: 

Exemption (b)(6) pe1111its the government to withhold all information about individuals in personnel, 
medical and similar files where the disclosure of such information would constitute a clearly unwarranted 
invasion of personal privacy. The types of documents and/or information that we have withheld may consist 
of birth certificates, naturalization certificates, drivers' licenses, social security numbers, home addresses, 
dates of bitth, or various other documents and/or information belonging to a third party that are considered 
personal. 

Exemption (b)(7)(C) provides protection for personal information in law enforcement records, which could 
reasonably be expected to constitute an unwarranted invasion of personal privacy. We have withheld 
information relating to third-party individuals. The types of documents and/or information we have 
withheld could consist of names, addresses, identification numbers, telephone numbers, fax numbers, or 
various other documents that are considered personal. 

Exemption (b)(7)(E) of the FOIA provides protection for records or information for law enforcement 
purposes which would disclose techniques and procedures for law enforcement investigations or 
prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such 
disclosure could reasonably be expected to risk circumvention of the law. The types of documents and/or 
information we have withheld could consist of law enforcement systems checks, manuals, checkpoint 
locations, surveillance techniques, and various other documents. 

The enclosed record consists of the best reproducible copies available. Certain pages contain marks that 
appear to be blacked-out information. The black marks were made prior to our receipt of the file and are 
not information we have withheld under the provisions of the FOIA or PA. 

The National Records Center does not process petitions, applications or any other type of benefit under the 
Immigration and Nationality Act. If you have questions or wish to submit documentation relating to a 
matter pending with the bureau, you must address these issues with your nearest District Office. 

All FOIA/PA related requests, including address changes, must be submitted in writing and be signed by 
the requester. Questions concerning this FOIA/PA request may be mailed to the FOIA/PA Officer at the 

AMERIGAI 
www.uscis.gov 

PVERSIGHT 



COW2019501574 
Page 2 

PO Box listed at the top of the letterhead or emailed to F0IAPA0uestions@uscis.dhs.gov. Please include 
the control number listed above on all correspondence with this office. You can now submit a new FOIA 
request online using our new Freedom of Information Act Records System (FIRST). If you wish to submit 
a new FOIA/PA request, please visit www.uscis.gov/FOIA for instructions and requirements. 

Sincerely, 

~ 
Cynthia Munita 
Director, FOIA Operations 

Enclosure(s) 

AMERICA\J 
PVERSIGHT 

www.uscis.gov 



DHS-19-1398-L-000001

Adjudicating Children's Claims 

RAIO CTP 1905/1906 
I I (b )(6) (b )(7)( c) 

Victims Assistance Specialist (HSI) 
I I (b )(6) (b )(7)( c) 

Adjudications Officer, RAIO Training Team 

t:aw l:r:tf.or:cement Sensiti\le 1 



DHS-19-1398-L-000002

Homeland Security Investigations (HSI) 

(b )( 6) (b )(7)( c) 

I Victim Assistance Specialist 
.___H_S_I_N-ew-ar_k_9_7_3 ___ 9_54-_--r-L-I ---,I (b)( 6) (b)(7)(c) 

• 2009 - present: HSI Victim Assistance Specialist, Collateral Duty Forensic 
Interviewer 

• 2006-2009: Behavioral Health Assistant, Collateral Duty Forensic 
Interviewer, Dunham US Army Health Clinic, 

• 2002-2006: Forensic Interviewer & Child Protection Team Case Specialist 
for NGO Child Advocacy Centers 

• 1997-2002: Behavior Specialist in public school system, ESE classes 

• 1993-1997: Social Worker, Family Resource Center 
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DHS-19-1398-L-000003

Child Refugees 

early 

1 in200 
children in t e or~ lf-r 
is a child re ugee 'JX'~ 

early 

1 ·n3 
children living outside 
their co n ry o birth 
is a ef gee ~ 

2x as many dlild 
re ugees • in 2015 
han in 2005 

Ao H J ti 0 worl 

28 milli 
~~M~~J~tf:1t1~ 

1
·~it'.K=J 

And t re 

20 million 
fat al iii t ig an s 

3 



DHS-19-1398-L-000004

Testimony: Adult v Child 
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DHS-19-1398-L-000005

Topics 

• International Guidance 

• Cultural & Developmental Factors 

• Building Rapport 

• Interview Considerations 

• Legal Analysis for RAIO Adjudications 
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DHS-19-1398-L-000006

International Guidance 

• Universal Declaration of Human Rights 
• Convention on the Rights of the Child 
• UNHCR ExCom Conclusions# 47, 59, and 107 
• UNHCR Policies and Guidelines. 

"Best interests of the child" principle in international 
guidance 

6 



DHS-19-1398-L-000007

Forensic Interviews 

(b)(7)(e) 



DHS-19-1398-L-000008

hased interv • ew protoco s 

(b)(7)(e) 

• 
• (b )(7)( e) 

• 
• 
• 
• 
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DHS-19-1398-L-000009

What is the goal of your interview? 

Tell me what really happened, 
in your own words, with as 
much detail as possible. 

11: w Enfor:cerner:rt S--=-r:isitive 9 



DHS-19-1398-L-000010

Child Friendly Interview Space 

Do what you can to make your 
interview space more child 
friendly 

10 



DHS-19-1398-L-000011

Child Friendly Interview Space 

Do what you can to make your 
interview space more child friendly 

(b )(7)(c) 
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DHS-19-1398-L-000012

Influentia Factors in Chi d eve opment 

• 

• 

• 

• 

• (b )(7)(e) 

• 

12 



DHS-19-1398-L-000013

Normal Child Development 

• 
(b )(7)( e) 

• 

• 

Growing Up 



DHS-19-1398-L-000014

• 

• 

• 

• 

• 

Factors that Accelerate or Stunt 
Development 

(b )(7)( e) 
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DHS-19-1398-L-000015

Developmental Factors Impacting Interview 

• 
• 
• 
• 
• (b)(7)(e) 

• 
• 

Growing Up 



DHS-19-1398-L-000016

Children's reconceptions 

• (b)(7)(e) 

• 

• 

• 

16 



DHS-19-1398-L-000017

Developmental Factors Impacting Interview 

• 
(b)(7)(e) 

• 
(b )(7)( e) 

• 

it w E□for.cement Se sifve 



DHS-19-1398-L-000018

Children's Beliefs 

(b)(7)(e) 

18 



DHS-19-1398-L-000019

rocedural Considerations 

• 
(b )(7)(e) 
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DHS-19-1398-L-000020

• 

• 

• 

resence of a Trusted Adult or Chi d 
Advocate 

(b)(7)(e) 
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DHS-19-1398-L-000021

Rapport Building 

■ 

■ 

(b )(7)(e) 

■ 

■ 
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DHS-19-1398-L-000022

Introduction 

• 
• (b)(7)(e) 

• 

• 

• 
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DHS-19-1398-L-000023

Introduction 

(b )(7)(e) 
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DHS-19-1398-L-000024

Introduction 
• 

• (b)(7)(e) 

• 

• 

• 

• 
(b)(7)(e) 

• 

• 

• 
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DHS-19-1398-L-000025

✓ 

✓ 

✓ 

Introduction 

(b )(7)(e) 

(b)(7)(e) 

. . 

,, :Ct n~~-+ -
bedt>ne 

. ·; .... 

wue-N?? 
- ~-:\}:;~\{:, 
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DHS-19-1398-L-000026

General Interv • ew Cons· derations 

• 

• (b )(7)(e) 

• 

• 
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DHS-19-1398-L-000027

• 

• 

• 

• 

• 

• 

Linguistic Considerations 
Keep it short! Keep it simple! 

(b )(7)(e) 
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DHS-19-1398-L-000028

• 

• 

• 

• 

• 

• 

Linguistic Considerations 
Keep it short! Keep it simple! 

(b)(7)(e) 

28 



DHS-19-1398-L-000029

Suggestibility 
• 

(b)(7)(e) 

• 

• 

• 

29 



DHS-19-1398-L-000030

Memory 

(b )(7)(e) 

ta:w l:r:if.or:cemer:it Ser:isitive 30 



DHS-19-1398-L-000031

Questioning Techniques 

31 



DHS-19-1398-L-000032

Tell me what happened 

(b )(7)(e) 

► 
(b )(7)(e) 

► 
(b )(7)(e) 

32 



DHS-19-1398-L-000033
A~1ERICAN 
pVERSIGHT 

Te 1 me what appened 

(b )(7)(e) 

33 



DHS-19-1398-L-000034

Tell me what happened 

(b )(7)(e) 

: ..___I ______ c_b )-(7-)( e_) ------' 

► 
(b)(7)(e) 

► 

► 

► 
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DHS-19-1398-L-000035

Pushing the Narrative 
National Children' s Advocacy Center 

31st International Symposium on Child Abuse 
March 23-26, 2015 

.....__ __ ----;:::========.---" MSW LISW 

(b)(6) (b)(7)(c)....._I _____ _____. 

!:aw nfor=eemer:rt; SeJ:'lsithze 35 



DHS-19-1398-L-000036

• 

• 

• 

• 

Benefits of Narrative Event Practice 
In the apport Building Phase 

(b)(7)(e) 

36 



DHS-19-1398-L-000037

Memory & Narrative Event Practice 

(b)(7)(e) 

37 



DHS-19-1398-L-000038

Memory & Narrative Event Practice 

(b)(7)(e) 

38 



DHS-19-1398-L-000039

Memory & Narrative Event Practice 

(b)(7)(e) 

39 



DHS-19-1398-L-000040

Building Rapport 

' ' 

40 
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Building Rapport 

41 



DHS-19-1398-L-000042

Children's Credibi ity Considerations 

• 

(b)(7)(e) 

• 

• 

43 



DHS-19-1398-L-000043

Other Credibi ity Considerations 

• 

(b)(7)(e) 

• 

• 

• 

44 



DHS-19-1398-L-000044

Evidence 

• 
• 

(b )(7)( e) 
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DHS-19-1398-L-000045

Legal Analysis: 

• 
(b )(7)( e) 

• 

• 

46 



DHS-19-1398-L-000046

Persecution. Leve of Harm 

• 

(b )(7)(e) 
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DHS-19-1398-L-000047

Types of Harm to Chil ren 

• 
(b)(7)(e) 

• 

• 

48 



DHS-19-1398-L-000048

Well-founded Fear 

• 
(b )(7)(e) 

• 

• 

• 

49 



DHS-19-1398-L-000049

Nexus Issues 

• 
(b)(7)(e) 

• 

• 
• 

50 



DHS-19-1398-L-000050

Interviewing the Reluctant Child 

• 

• 
(b)(7)(e) 

• 

• _I -------(b-)(7-)(e-) ---~ 
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DHS-19-1398-L-000051

If you hit a road block 

PLEASE USE 
OTHEADOOA 
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DHS-19-1398-L-000052

What if the child becomes upset? 

• 
(b)(7)(e) 

• 

• 

• 

53 
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So now what? 



DHS-19-1398-L-000054

Resources 

CALiO™ (Child Abuse Library Online) Collections is an assortment 
of over 2,100 unrestricted full-text publications, articles, etc. 
http://calio.org/ 

National Children's Advocacy Center- free online training 
http://www.nationalcac.org/ 

American Professional Society on the Abuse of Children 
http://www.apsac.org/ 

NICHD Protocol and associated research http://nichdprotocol.com/ 
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DHS-19-1398-L-000055

Resources 

Kathleen Coulborn Faller, Ph.D., A.C.S.W., D.C.S.W 
http:// ssw. umich. edu/f a cul ty/pro files/ emeri tus/kcf all er 

Karen J. Saywitz, Ph.D. 
https://www.semel.ucla.edu/profile/karen-j-saywitz-phd 

Anne Graffam Walker, Ph.D 
Julie Kenniston, MSW, LSW 
Handbook on Questioning Children 

AIV'l/0 Gmrton'I Walkor. PhD. 

Handbook or1 

Questioning 
Children 

II i\. :•':_L.1'..;ti~ 

f :<i&:Ct ve 
3,-; E.111,c,n 

I~ J 
t. ' /If\ . 
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DHS-19-1398-L-000056

Resources 
Patti Toth, J.D. 
Washington State Child Interview Guide 

Thomas D. Lyon, J.D., Ph.D 
http://works.bepress.com/thomaslyon/ 

Sonja P. Brubacher, Ph.D. 
http://investigativecentre.org/ 

David La Rooy, MSc, Ph.D. 
http://www.ibic.org.uk/ david-la-rooy 
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DHS-19-1398-L-000057

Homeland Security Investigations (HSI) 

Contact Information 

(b)(6) (b)(7)(c) 

..____ _______ ______.I, Victim Assistance Specialist 

USICE Homeland Security Investigations 
HSI Newark 

Desk: 973-954□ 
Mobile: 973-332 

(b )( 6) (b )(7)( c) 

(b )( 6) (b )(7)( c) 

58 



DHS-19-1398-L-000058

Adjudicating Children's Claims 

RAIO CTP 1905/1906 
(b )( 6) (b )(7)( c) 

Victims Assistance Specialist (HSI) 
I I (b )(6) (b )(7)( c) 

Adjudications Officer, RAIO Training Team 

1 



DHS-19-1398-L-000059

Homeland Security Investigations (HSI) 

(b )( 6) (b )(7)( c) 

l Victim Assistance Specialist 
..____ _________ _,.---------, 

HSI Newark 973-954~ I (b)(6) (b)(7)(c) 

• 2009 - present: HSI Victim Assistance Specialist, Collateral Duty Forensic 
Interviewer 

• 2006-2009: Behavioral Health Assistant, Collateral Duty Forensic 
Interviewer, Dunham US Army Health Clinic, 

• 2002-2006: Forensic Interviewer & Child Protection Team Case Specialist 
for NGO Child Advocacy Centers 

• 1997-2002: Behavior Specialist in public school system, ESE classes 

• 1993-1997: Social Worker, Family Resource Center 

2 



DHS-19-1398-L-000060

Child Refugees 

early 

1 in200 
children in t e or~ lf-r 
is a child re ugee 'JX'~ 

early 

1 ·n3 
children living outside 
their co n ry o birth 
is a ef gee ~ 

2x as many dlild 
re ugees • in 2015 
han in 2005 

Ao H J ti 0 worl 

28 milli 
~~M~~J~tf:1t1~ 

1
·~it'.K=J 

And t re 

20 million 
fat al iii t ig an s 
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Testimony: Adult v Child 

4 



DHS-19-1398-L-000062

Topics 

• International Guidance 

• Cultural & Developmental Factors 

• Building Rapport 

• Interview Considerations 

• Legal Analysis for RAIO Adjudications 

I: w E:nfor:cemer:it Ser:isittv-e 5 



DHS-19-1398-L-000063

International Guidance 

• Universal Declaration of Human Rights 
• Convention on the Rights of the Child 
• UNHCR ExCom Conclusions# 47, 59, and 107 
• UNHCR Policies and Guidelines. 

"Best interests of the child" principle in international 
guidance 
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DHS-19-1398-L-000064

Forensic Interviews 

(b)(7)(e) 



DHS-19-1398-L-000065

hased interv • ew protoco s 

(b)(7)(e) 

• 
• (b )(7)( e) 

• 
• 
• 
• 

8 



DHS-19-1398-L-000066

What is the goal of your interview? 

Tell me what really happened, 
in your own words, with as 
much detail as possible. 

9 



DHS-19-1398-L-000067

Child Friendly Interview Space 

Do what you can to make your 
interview space more child 
friendly 

I: w Enfor:cer+HHlt $ -=r:isitive 10 



DHS-19-1398-L-000068

Child Friendly Interview Space 

Do what you can to make your 
interview space more child friendly 

(b)(7)(c) 

(b )(7)(c) 

11 



DHS-19-1398-L-000069

Influentia Factors in Chi d eve opment 

• 
(b)(7)(e) 

• 

• 

• 

• 

• 

12 



DHS-19-1398-L-000070

Normal Child Development 

• 
(b )(7)( e) 

• 

• 

Growing Up 



DHS-19-1398-L-000071

• 

• 

• 

• 

• 

Factors that Accelerate or Stunt 
Development 

(b )(7)(e) 

14 



DHS-19-1398-L-000072

Developmental Factors Impacting Interview 

• 
• 
• 
• (b )(7)( e) 

• 
• 
• 

Growing Up 



DHS-19-1398-L-000073

Children's reconceptions 

• (b)(7)(e) 

• 

• 

• 

16 



DHS-19-1398-L-000074

Developmental Factors Impacting Interview 

• 
(b)(7)(e) 

• 
(b)(7)(e) 

• 



DHS-19-1398-L-000075

Children's Beliefs 

(b)(7)(e) 

18 



DHS-19-1398-L-000076

rocedural Considerations 

• 
(b )(7)(e) 

19 



DHS-19-1398-L-000077

• 

• 

• 

resence of a Trusted Adult or Chi d 
Advocate 

(b )(7)(e) 

20 



DHS-19-1398-L-000078

Rapport Building 

■ 

■ 

(b)(7)(e) 

■ 

■ 

21 



DHS-19-1398-L-000079

Introduction 

• 
• (b)(7)(e) 

• 

• 

• 

22 



DHS-19-1398-L-000080

Introduction 

(b )(7)(e) 
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DHS-19-1398-L-000081

Introduction 
• 

• 
(b)(7)(e) 

• 

• 

• 

• (b )(7)(e) 

• 

• 

• 

24 



DHS-19-1398-L-000082

Introduction 

(b)(7)(e) 

. . 

,, :Ct n~~-+ -
bedt>ne 

. ·; .... 

wue-N?? 
- ~-:\}:;~\{:, 
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DHS-19-1398-L-000083

General Interv • ew Cons· derations 

• 

• (b )(7)(e) 

• 

• 

26 



DHS-19-1398-L-000084

• 

• 

• 

• 

• 

• 

Linguistic Considerations 
Keep it short! Keep it simple! 

(b)(7)(e) 
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DHS-19-1398-L-000085

• 

• 

• 

• 

• 

• 

Linguistic Considerations 
Keep it short! Keep it simple! 

(b)(7)(e) 

28 



DHS-19-1398-L-000086

Suggestibility 
• 

(b )(7)(e) 

• 

• 

• 

29 



DHS-19-1398-L-000087

Memory 

(b)(7)(e) 

30 
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Questioning Techniques 

31 



DHS-19-1398-L-000089

Tell me what happened 

(b)(7)(e) 

► 
(b)(7)(e) 

► 

(b)(7)(e) 
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DHS-19-1398-L-000090
AM=RICAN 
pVERSIGHT 

Te 1 me what appened 

(b)(7)(e) 

33 



DHS-19-1398-L-000091

Tell me what happened 

(b )(7)( e) 

34 



DHS-19-1398-L-000092

Pushing the Narrative 
National Children' s Advocacy Center 

31st International Symposium on Child Abuse 
March 23-26, 2015 

I ~ MSW LISW 

(b)(6) (b)(7)(c) I I 
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DHS-19-1398-L-000093

• 

• 

• 

• 

Benefits of Narrative Event Practice 
In the apport Building Phase 

(b )(7)(e) 

36 
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Memory & Narrative Event Practice 

(b )(7)(e) 

37 
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Memory & Narrative Event Practice 

(b )(7)(e) 

38 
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Memory & Narrative Event Practice 

(b )(7)(e) 
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Building Rapport 

' ' 

40 
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Building Rapport 

41 
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Tell me what reaUy happened 

"Tell me what happened, 
in your own words, 
with as much detail as 
possible." 

(b )(7)(e) 

42 



DHS-19-1398-L-000100

Children's Credibi ity Considerations 

• 

(b )(7)(e) 

• 

• 

43 



DHS-19-1398-L-000101

Other Credibi ity Considerations 

• 

• (b )(7)( e) 

• 

• 

44 



DHS-19-1398-L-000102

Evidence 

• 
• 

(b )(7)(e) 

45 



DHS-19-1398-L-000103

Legal Analysis: 

• 
(b )(7)( e) 

• 

• 

46 



DHS-19-1398-L-000104

Persecution. Leve of Harm 

• 

(b)(7)(e) 

47 



DHS-19-1398-L-000105

Types of Harm to Chil ren 

• 
(b )(7)(e) 

• 

• 

48 



DHS-19-1398-L-000106

Well-founded Fear 

• 
(b)(7)(e) 

• 

• 

• 

49 
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Nexus Issues 

• 
(b )(7)(e) 

• 

• 
• 

50 



DHS-19-1398-L-000108

Interviewing the Reluctant Child 

• 

• 
(b)(7)(e) 

• 

(b)(7)(e) 

• 

51 



DHS-19-1398-L-000109

If you hit a road block 

PLEASE USE 
OTHEADOOA 
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What if the child becomes upset? 

• 

• 

• (b)(7)(e) 

• 

53 
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So now what? 



DHS-19-1398-L-000112

Resources 

CALiO™ (Child Abuse Library Online) Collections is an assortment 
of over 2,100 unrestricted full-text publications, articles, etc. 
http://calio.org/ 

National Children's Advocacy Center- free online training 
http://www.nationalcac.org/ 

American Professional Society on the Abuse of Children 
http://www.apsac.org/ 

NICHD Protocol and associated research http://nichdprotocol.com/ 
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DHS-19-1398-L-000113

Resources 

Kathleen Coulborn Faller, Ph.D., A.C.S.W., D.C.S.W 
http:// ssw. umich. edu/f a cul ty/pro files/ emeri tus/kcf all er 

Karen J. Saywitz, Ph.D. 
https://www.semel.ucla.edu/profile/karen-j-saywitz-phd 

Anne Graffam Walker, Ph.D 
Julie Kenniston, MSW, LSW 
Handbook on Questioning Children 

AIV'l/0 Gmrton'I Walkor. PhD. 

Handbook or1 

Questioning 
Children 

II i\. :•':_L.1'..;ti~ 
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3,-; E.111,c,n 

I~ J 
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DHS-19-1398-L-000114

Resources 
Patti Toth, J.D. 
Washington State Child Interview Guide 

Thomas D. Lyon, J.D., Ph.D 
http://works.bepress.com/thomaslyon/ 

Sonja P. Brubacher, Ph.D. 
http://investigativecentre.org/ 

David La Rooy, MSc, Ph.D. 
http://www.ibic.org.uk/ david-la-rooy 
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Homeland Security Investigations (HSI) 

Contact Information 

(b )( 6) (b )(7)( c) 

..___ ______________ I, Victim Assistance Specialist 

USICE Homeland Security Investigations 
HSI Newark 

(b )( 6) (b )(7)( c) 

Desk: 973-954□ 
Mobile: 973-332 
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