
www.uscis.gov 

 
 

U.S. Citizenship and Immigration Services 
National Records Center 
P.O. Box 648010 
Lee's Summit, MO 64064-8010 

 

June 16, 2021 
 
Austin Evers  
1030 15th St NW 
Ste B255 
Washington, DC 20005 

 
 

COW2019501574 

 
 

Dear Austin Evers: 

This is in response to your Freedom of Information Act/Privacy Act (FOIA/PA) request received in this 
office on November 13, 2019. You specifically requested any final policies, procedures, protocols, 
instructions or guidance regarding the transfer of responsibility for credible fear interview from asylum 
officers within USCIS to law enforcement agents within CBP. 

Enclosed is a copy of the records that contained ICE equities, which consists of 118 pages that are 
responsive to your request.  We have reviewed and have determined to release all information except those 
portions that are exempt pursuant to 5 U.S.C. § 552 (b)(6), (b)(7)(c) and (b)(7)(e) of the FOIA. 

The following exemptions are applicable: 

Exemption (b)(6) permits the government to withhold all information about individuals in personnel, 
medical and similar files where the disclosure of such information would constitute a clearly unwarranted 
invasion of personal privacy. The types of documents and/or information that we have withheld may consist 
of birth certificates, naturalization certificates, drivers’ licenses, social security numbers, home addresses, 
dates of birth, or various other documents and/or information belonging to a third party that are considered 
personal. 

Exemption (b)(7)(C) provides protection for personal information in law enforcement records, which could 
reasonably be expected to constitute an unwarranted invasion of personal privacy.  We have withheld 
information relating to third-party individuals.  The types of documents and/or information we have 
withheld could consist of names, addresses, identification numbers, telephone numbers, fax numbers, or 
various other documents that are considered personal. 

Exemption (b)(7)(E) of the FOIA provides protection for records or information for law enforcement 
purposes which would disclose techniques and procedures for law enforcement investigations or 
prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such 
disclosure could reasonably be expected to risk circumvention of the law. The types of documents and/or 
information we have withheld could consist of law enforcement systems checks, manuals, checkpoint 
locations, surveillance techniques, and various other documents. 

As a result of discussion between agency personnel and a member of our staff, as a matter of administrative 
discretion, we are releasing computer codes found on system screen prints previously withheld under exemption 
b(2). There may be additional documents that contain discretionary releases of exempt information. If made, 
these releases are specifically identified in the responsive record. These discretionary releases do not waive our 
ability to invoke applicable FOIA exemptions for similar or related information in the future. 
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The enclosed record consists of the best reproducible copies available. Certain pages contain marks that 
appear to be blacked-out information. The black marks were made prior to our receipt of the file and are 
not information we have withheld under the provisions of the FOIA or PA. 

The National Records Center does not process petitions, applications or any other type of benefit under the 
Immigration and Nationality Act. If you have questions or wish to submit documentation relating to a 
matter pending with the bureau, you must address these issues with your nearest District Office. 

All FOIA/PA related requests, including address changes, must be submitted in writing and be signed by 
the requester. Questions concerning this FOIA/PA request may be mailed to the FOIA/PA Officer at the 
PO Box listed at the top of the letterhead or emailed to FOIAPAQuestions@uscis.dhs.gov. Please include 
the control number listed above on all correspondence with this office. You can now submit a new FOIA 
request online using our new Freedom of Information Act Records System (FIRST). If you wish to submit 
a new FOIA/PA request, please visit www.uscis.gov/FOIA for instructions and requirements. 

Sincerely, 

Terri White 
Acting Director, FOIA Operations 

Enclosure(s) 
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DHS-19-1398-J-000001

From: 
To: 

Alexander. Shannon 
_! _____ I (b)(7)(c) 

Cc: Roberts. Rhonda J 
Subject: RE: Thank you and Next Class 

Date: Thursday, December 05, 2019 1:57:00 PM 

Wonderful! Tentatively have you down for 2:45-5:00 PM Friday, January 10 th . Hopefully 
that means a (slightly) less early train ... 

Best, 

Shannon 

From: .__ _____________________ ___, (b)(6) (b)(7)(c) 
Sent: Thursday, December 05, 2019 1:55 PM 

~;j ___________________ ~ 
Subject: RE: Thank you and Next Class 

Good to go!! 

(b)(6) (b)(7)(c) 
Victim Assistance Specialist 
USDHS HSI Newark 
973-954CJ (b)(6) (b)(7)(c) 

(b)(6) (b)(7)(c) 

CONFIDENTIALITY NOTICE: This document may contain confidential and sensitive U.S. 
Government information, and is not for release, review, retransmission, dissemination or use 
by anyone other than the intended recipient. Please notify the sender if this email has been 
misdirected and immediately destroy all originals and copies of the original. Any disclosure of 
this document must be approved by Homeland Security Investigations 

From: ------------------------~ 
Date: Thursday, Dec 05, 2019, 12:08 

1 

(b)(6) (b)(7)(c) 

To:' Cc:.._ __________________ __. 
Subject: RE: Thank you and Next Class 

Greetings ladies - great to hear from you! 
Thanks for your very kind words. I am pretty sure I can make that work. Checking with my 
chain now and will get back to you ASAP 

..___ ___ _____,I (b )( 6) (b )(7)( c) 
Victim Assistance Specialist 
USDHS HSI Newark 
973-954CJ (b)(6) (b)(7)(c) 
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CONFIDENTIALITY NOTICE: This document may contain confidential and sensitive U.S. 
Government information, and is not for release, review, retransmission, dissemination or use 
by anyone other than the intended recipient. Please notify the sender if this email has been 
misdirected and immediately destroy all originals and copies of the original. Any disclosure of 
this document must be approved by Homeland Security Investigations 

From: Alexander, Shannon <shannon.alexander@uscis.dhs.gov> 
Date: Thursday, Dec 05, 2019, 11:47 

To:.__!-----~-----------=-----' (b)(7)(c) 
Cc: Robetts, Rhonda J <Rhonda.J.Roberts@uscis.dhs.gov> 
Subject: Thank you and Next Class 

Lynne, 

I hope you had a wonderful Thanksgiving last week. 

Please accept our long overdue Thcu/\lv Y o-w for your incredible presentation to USBP 
Cohort 4. We received excellent feedback on your session. You connected well with the 
BP As and they found the content of your session extremely useful. 

Our next cohort is set to start their Face to Face training in January. We would love to have 
you again if you and your office are amenable. Would you be available to present again the 

afternoon of Friday, January 10 th ? 

Best, 

Shannon Alexander 
Asylum Officer 
Asylum Training Division 
DHS/USCIS/RAIO 

Cube: ~ I (b)(6) 
Cell: ..... I ____ ___, 
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Adjudicating Children's Claims 

RAIO CTP 1905/1906 
I I (b )(6) (b )(7)( c) 

Victims Assistance Specialist (HSI) 
I I (b )(6) (b )(7)( c) 

Adjudications Officer, RAIO Training Team 

t:a-w l:r::if.or:cement Sensiti\le 1 
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Homeland Security Investigations (HSI) 

(b )( 6) (b )(7)( c) 

I Victim Assistance Specialist 
.___H_S_I_N-ew-ar_k_9_7_3 ___ 9_54-_--r-L-I ---,I (b)( 6) (b)(7)(c) 

• 2009 - present: HSI Victim Assistance Specialist, Collateral Duty Forensic 
Interviewer 

• 2006-2009: Behavioral Health Assistant, Collateral Duty Forensic 
Interviewer, Dunham US Army Health Clinic, 

• 2002-2006: Forensic Interviewer & Child Protection Team Case Specialist 
for NGO Child Advocacy Centers 

• 1997-2002: Behavior Specialist in public school system, ESE classes 

• 1993-1997: Social Worker, Family Resource Center 
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Child Refugees 

early 

in 
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PAGE WITHHELD PURSUANT TO (b)(7)(e) 
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Pushing the Narrative 
National Children' s Advocacy Center 

31st International Symposium on Child Abuse 
March 23-26, 2015 

.....__ __ ----;:::========.---" MSW LISW 

(b)(6) (b)(7)(c),___I _____ _____. 
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Resources 

CALiO™ (Child Abuse Library Online) Collections is an assortment 
of over 2,100 unrestricted full-text publications, articles, etc. 
http://calio.org/ 

National Children's Advocacy Center- free online training 
http://www.nationalcac.org/ 

American Professional Society on the Abuse of Children 
http://www.apsac.org/ 

NICHD Protocol and associated research http://nichdprotocol.com/ 
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Resources 

Kathleen Coulborn Faller, Ph.D., A.C.S.W., D.C.S.W 
http:// ssw. umich. edu/f a cul ty/pro files/ emeri tus/kcf all er 

Karen J. Saywitz, Ph.D. 
https://www.semel.ucla.edu/profile/karen-j-saywitz-phd 

Anne Graffam Walker, Ph.D 
Julie Kenniston, MSW, LSW 
Handbook on Questioning Children 

Anno Groli0tn WIJlll<or. Ph.D. 

Handbook 011 

Questioning 
Children 

ll i\.:•'::..1:-.;ti~ 
( ,., ·r ::.:i~:Ct ve 
3,-; E.111,c,n 

I~ J 
t. \ /If\ .. 
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Resources 
Patti Toth, J.D. 
Washington State Child Interview Guide 

Thomas D. Lyon, J.D., Ph.D 
http://works.bepress.com/thomaslyon/ 

Sonja P. Brubacher, Ph.D. 
http://investigativecentre.org/ 

David La Rooy, MSc, Ph.D. 
http://www.ibic.org.uk/ david-la-rooy 
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Homeland Security Investigations (HSI) 

Contact Information 

(b)(6) (b)(7)(c) 

..____ _______ ______.I, Victim Assistance Specialist 

USICE Homeland Security Investigations 
HSI Newark 

Desk: 973-954□ 
Mobile: 973-332 

(b )( 6) (b )(7)( c) 

(b )( 6) (b )(7)( c) 
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Adjudicating Children's Claims 

RAIO CTP 1905/1906 
(b )( 6) (b )(7)( c) 

Victims Assistance Specialist (HSI) 
I I (b )(6) (b )(7)( c) 

Adjudications Officer, RAIO Training Team 

1 
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Homeland Security Investigations (HSI) 

(b )( 6) (b )(7)( c) 

l Victim Assistance Specialist 
..____ _________ _,.---------, 

HSI Newark 973-954~ I (b)(6) (b)(7)(c) 

• 2009 - present: HSI Victim Assistance Specialist, Collateral Duty Forensic 
Interviewer 

• 2006-2009: Behavioral Health Assistant, Collateral Duty Forensic 
Interviewer, Dunham US Army Health Clinic, 

• 2002-2006: Forensic Interviewer & Child Protection Team Case Specialist 
for NGO Child Advocacy Centers 

• 1997-2002: Behavior Specialist in public school system, ESE classes 

• 1993-1997: Social Worker, Family Resource Center 

2 
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Child Refugees 
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Pushing the Narrative 
National Children' s Advocacy Center 

31st International Symposium on Child Abuse 
March 23-26, 2015 

I ~ MSW LISW 

(b)(6) (b)(7)(c) I I 
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Resources 

CALiO™ (Child Abuse Library Online) Collections is an assortment 
of over 2,100 unrestricted full-text publications, articles, etc. 
http://calio.org/ 

National Children's Advocacy Center- free online training 
http://www.nationalcac.org/ 

American Professional Society on the Abuse of Children 
http://www.apsac.org/ 

NICHD Protocol and associated research http://nichdprotocol.com/ 
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Resources 

Kathleen Coulborn Faller, Ph.D., A.C.S.W., D.C.S.W 
http:// ssw. umich. edu/f a cul ty/pro files/ emeri tus/kcf all er 

Karen J. Saywitz, Ph.D. 
https://www.semel.ucla.edu/profile/karen-j-saywitz-phd 

Anne Graffam Walker, Ph.D 
Julie Kenniston, MSW, LSW 
Handbook on Questioning Children 

Anno Groli0tn WIJlll<or. Ph.D. 

Handbook 011 

Questioning 
Children 

ll i\.:•'::..1:-.;ti~ 
( ,., ·r ::.:i~:Ct ve 
3,-; E.111,c,n 

I~ J 
t. \ /If\ .. 
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Resources 
Patti Toth, J.D. 
Washington State Child Interview Guide 

Thomas D. Lyon, J.D., Ph.D 
http://works.bepress.com/thomaslyon/ 

Sonja P. Brubacher, Ph.D. 
http://investigativecentre.org/ 

David La Rooy, MSc, Ph.D. 
http://www.ibic.org.uk/ david-la-rooy 

57 



DHS-19-1398-J-000118

Homeland Security Investigations (HSI) 

Contact Information 

(b )( 6) (b )(7)( c) 

..___ ______________ I, Victim Assistance Specialist 

USICE Homeland Security Investigations 
HSI Newark 

(b )( 6) (b )(7)( c) 

Desk: 973-954□ 
Mobile: 973-332 
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