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1700 G Street NW, Washington, D.C. 20552
  RE:  FOIA Request #CFPB-2019-0474-F

June 5, 2020

Mr. Austin Evers
American Oversight 
1030 15th Street NW, Suite B255 
Washington, DC 20005

Via email: foia@americanoversight.org 

Dear Mr. Evers:

This letter is in final response to your Freedom of Information Act (FOIA) request dated 
September 10, 2019.  Your request sought:

1. The resume provided by Robert Cameron to CFPB in connection with
determining his appropriate salary, or, if that is not available, a recent resume
contained within the agency’s records. We have no objection to the redaction
of contact information (addresses, telephone numbers, e-mail addresses) for
Mr. Cameron or references, or to the redaction of past salary information.
Employment, education, and professional association information is not
exempt and we object to any redactions of such information.

2. Any conflicts or ethics waivers or authorizations for Mr. Cameron, including
authorizations pursuant to 5 C.F.R. § 2635.502.

3. Records reflecting any recusal determination made or issued for Mr. Cameron.

4. Any ethics agreement or ethics or recusal screening agreement or protocol for Mr.
Cameron.

5. All calendars or calendar entries for Robert Cameron, including any calendars maintained
on his behalf (e.g., by an administrative assistant).

(Date Range for Record Search: From 7/1/2019 To 9/11/2019).

Regarding item 1 of your request, a search of our Office of Human Capital for documents 
responsive to your request produced a total of 5 pages.  Of those pages, I have determined that 0 
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pages of the records are granted in full, 5 pages are granted in part, and 0 pages are withheld in 
full pursuant to Title 5 U.S.C. § 552 (b)(6).

Regarding items 2, 3 and 4 of your request, we conducted a reasonable search within the Legal 
Department for records that would be responsive to your request.  Unfortunately, we were unable 
to identify or locate any responsive records at this time.  None of the requested information 
exists within the date range of this request. 

Regarding item 5 of your request, a search of our Private Education Loan Ombudsman’s Office 
for documents responsive to your request produced a total of 71 pages that are granted in full.  
No deletions or exemptions have been claimed on these records.

FOIA Exemption 6 exempts from disclosure personnel or medical files and similar files the 
release of which would cause a clearly unwarranted invasion of personal privacy.  This requires a 
balancing of the public’s right to disclosure against the individual’s right to privacy.  The types 
of documents and/or information that we have withheld may consist home addresses, phone 
numbers, email addresses, or various other documents and/or information belonging to a third 
party that are considered personal.  The privacy interests of the individuals in the records you 
have requested outweigh any minimal public interest in disclosure of the information.  Any 
private interest you may have in that information does not factor into the aforementioned 
balancing test.

You may appeal any of the responses or decisions set forth above.  If you choose to file an 
appeal, you must do so within 90 calendar days from the date of this letter.  Your appeal must be 
in writing, signed by you or your representative, and should contain the rationale for the appeal.  
You may send your appeal via the mail (address below), email (foia@consumerfinance.gov) or 
fax (1-855-FAX-FOIA (329-3642)).  

Your appeal should be addressed to:  

Consumer Financial Protection Bureau
Chief FOIA Officer

Freedom of Information Appeal
1700 G Street, NW

Washington, DC  20552

Provisions of the FOIA allow us to recover part of the cost of complying with your request.  In 
this instance, we have waived all fees related to the processing of your request.  Therefore, your 
fee waiver is moot.

For inquiries concerning your request, please reference your FOIA request number above and 
contact our FOIA Public Liaison via email at FOIA@consumerfinance.gov or by phone at 
1-855-444-FOIA (3642).  
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Additionally, you may contact the Office of Government Information Services (OGIS) at the 
National Archives and Records Administration to inquire about the FOIA mediation services 
they offer.  The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, College 
Park, MD 20740; e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 
1-877-684-6448; or facsimile at 202-741-5769.

Sincerely,  
  

Danielle Duvall Adams
FOIA Manager
Office of the Chief Data Officer
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4 AM 7 AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
26 5/19/2020 1:13 PM 
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CFPB-19-1138, 19-1139, 19-1140-A-000027

July 27, 2019 July 2019 August 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Saturday 
1 2 3 4 5 6 1 2 3 

7 8 9 10 11 1213 4 5 6 7 8 9 10 
14 15 16 17 18 19 20 11 12 13 14 15 16 17 
21 22 23 24 25 26 27 18 19 20 21 22 23 24 
28 29 30 31 25 26 27 28 29 30 31 

SATURDAY 

27 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
27 5/19/2020 1:13 PM 

Page 27 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000028

July 28, 2019 July 2019 August 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Sunday 
1 2 3 4 5 6 1 2 3 

7 8 9 10 11 1213 4 5 6 7 8 9 10 
14 15 16 17 18 19 20 11 12 13 14 15 16 17 
21 22 23 24 25 26 27 18 19 20 21 22 23 24 
28 29 30 31 25 26 27 28 29 30 31 

SUNDAY 

28 
PST EST 

4 AM 7 AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
28 5/19/2020 1:13 PM 

Page 28 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000029

July 29, 2019 July 2019 August 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Monday 
1 2 3 4 5 6 1 2 3 

7 8 9 10 11 1213 4 5 6 7 8 9 10 
14 15 16 17 18 19 20 11 12 13 14 15 16 17 
21 22 23 24 25 26 27 18 19 20 21 22 23 24 
28 29 30 31 25 26 27 28 29 30 31 

MONDAY 

29 
PST EST 

4 AM 7 AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
29 5/19/2020 1:13 PM 

Page 29 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000030

July 30, 2019 July 2019 August 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Tuesday 
1 2 3 4 5 6 1 2 3 

7 8 9 10 11 1213 4 5 6 7 8 9 10 
14 15 16 17 18 19 20 11 12 13 14 15 16 17 
21 22 23 24 25 26 27 18 19 20 21 22 23 24 
28 29 30 31 25 26 27 28 29 30 31 

TUESDAY 

30 
PST EST 

4 AM 7 AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
30 5/19/2020 1:13 PM 

Page 30 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000031

July 31, 2019 July 2019 August 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Wednesday 
1 2 3 4 5 6 1 2 3 

7 8 9 10 11 1213 4 5 6 7 8 9 10 
14 15 16 17 18 19 20 11 12 13 14 15 16 17 
21 22 23 24 25 26 27 18 19 20 21 22 23 24 
28 29 30 31 25 26 27 28 29 30 31 

WEDNESDAY 

31 
PST EST 

4 AM 7 AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
31 5/19/2020 1:13 PM 

Page 31 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000032

August 1,2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Thursday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

THURSDAY 

1 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
32 5/19/2020 1:13 PM 

Page 32 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000033

August 2, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Friday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

FRIDAY 

2 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
33 5/19/2020 1:13 PM 

Page 33 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000034

August 3, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Saturday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

SATURDAY 

3 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
34 5/19/2020 1:13 PM 

Page 34 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000035

August 4, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Sunday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

SUNDAY 

4 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
35 5/19/2020 1:13 PM 

Page 35 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000036

August 5, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Monday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

MONDAY 

5 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
36 5/19/2020 1:13 PM 

Page 36 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000037

August 6, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Tuesday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

TUESDAY 

6 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
37 5/19/2020 1:13 PM 

Page 37 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000038

August 7, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Wednesday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

WEDNESDAY 

7 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
38 5/19/2020 1:13 PM 

Page 38 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000039

August 8, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Thursday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

THURSDAY 

8 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
39 5/19/2020 1:13 PM 

Page 39 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000040

August 9, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Friday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

FRIDAY 

9 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
40 5/19/2020 1:13 PM 

Page 40 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000041

August 10,2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Saturday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

SATURDAY 

10 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
41 5/19/2020 1:13 PM 

Page 41 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000042

August 11,2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Sunday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

SUNDAY 

11 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
42 5/19/2020 1:13 PM 

Page 42 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000043

August 12, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

1 2 3 1 2 3 4 5 6 7 
Monday 4 5 6 7 8 9 10 8 9 10 111213 14 

11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

MONDAY 

12 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
43 5/19/2020 1:13 PM 

Page 43 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000044

August 13, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

1 2 3 1 2 3 4 5 6 7 
Tuesday 4 5 6 7 8 9 10 8 9 10 111213 14 

11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

TUESDAY 

13 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
44 5/19/2020 1:13 PM 

Page 44 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000045

August 14, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

1 2 3 1 2 3 4 5 6 7 
Wednesday 4 5 6 7 8 9 10 8 9 10 111213 14 

11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

WEDNESDAY 

14 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
45 5/19/2020 1:13 PM 

Page 45 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000046

August 15, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

1 2 3 1 2 3 4 5 6 7 
Thursday 4 5 6 7 8 9 10 8 9 10 111213 14 

11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

THURSDAY 

15 
PST EST 

4AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
46 5/19/2020 1:13 PM 

Page 46 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000047

August 16,2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Friday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

FRIDAY 

16 
PST EST 

4AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
47 5/19/2020 1:13 PM 

Page 47 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000048

August 17,2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Saturday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

SATURDAY 

17 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
48 5/19/2020 1:13 PM 

Page 48 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000049

August 18,2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Sunday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

SUNDAY 

18 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
49 5/19/2020 1:13 PM 

Page 49 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000050

August 19, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

1 2 3 1 2 3 4 5 6 7 
Monday 4 5 6 7 8 9 10 8 9 10 111213 14 

11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

MONDAY 

19 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
so 5/19/2020 1:13 PM 

Page 50 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000051

August 20, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

1 2 3 1 2 3 4 5 6 7 
Tuesday 4 5 6 7 8 9 10 8 9 10 111213 14 

11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

TUESDAY 

20 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
51 5/19/2020 1:13 PM 

Page 51 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000052

August 21, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Wednesday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

WEDNESDAY 

21 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 l Meetin g w/ New CFPB Student Loan Ombudsman 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
52 5/19/2020 1:13 PM 

Page 52 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000053

August 22, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Thursday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

THURSDAY 

22 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 l PIV Card Basement level room B137 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 I Available Market Data 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 
-

Private Ed Loan Ombud s/CFPB Ombu ds 
I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
53 5/19/2020 1:13 PM 

Page 53 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000054

August 23, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Friday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

FRIDAY 

23 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 Comms 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I 

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
54 5/ 19/ 2020 1:13 PM 

Page 54 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000055

August 24, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Saturday 
1 2 3 1 2 3 4 5 6 7 

4 5 6 7 8 9 10 8 9 10 111213 14 
11 12 13 14 15 16 17 15 16 17 18 19 20 21 
18 19 20 21 22 23 24 22 23 24 25 26 27 28 
25 26 27 28 29 30 31 29 30 

SATURDAY 

24 
PST EST 

4 AM 7AM 

-
5 8 

I 

6 I 9 

I 

7 I 10 

I 

8 111 

I 
9 I 12 PM 

I 
10 1 

I 
I 

11 2 

I 
12 PM I 3 

I -

1 4 

I 

2 I 5 

I 

3 I 6 

m .. .1/\l\i 

pVERSIGHT 
55 5/19/2020 1:13 PM 

Page 55 of 71 



CFPB-19-1138, 19-1139, 19-1140-A-000056

August 25, 2019 August 2019 September 2019 
SuMo TuWe Th Fr Sa SuMo TuWe Th Fr Sa 

Sunday 
1 2 3 1 2 3 4 5 6 7 
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I 
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-
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I 

6 I 9 t: p Meeting: Dep't of Education 
~ 

I 

7 I 10 

Travel to 1700 G 
I 
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I 
F oductory Call with Private Student Loan Ombudsman, Bob Cameron and CBAC Chair, Aubery Hulings 

9 I 12 PM 

I 
10 1 Lunch 

I 
I 

11 2 
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12 PM I 3 M eeting with co-chairs of SLSA's debt relief work group 
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I 
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ROBERT G. CAMERON 
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SUMMARY OF EXPERIENCE: Proven leader with extensive litigation, contract , compliance , employment , 
EEO, investigation, consumer protection and military experience. Oversee and direct litigation nationwide. 
Litigate civil cases in federal court. Litigated criminal , civil, and administrative cases in state court. Possess an 
extensive track record of operating successfully within the procedural, structural, and budgetary confines of 
multiple government agencies. Served as hear ing officer for multiple state agencies. Possess deep knowledge of 
all statutes and regulations regarding military service for both active and reserve components, including all 50 
state law-equivalent statutes of the Servicemember's Civil Relief Act (SCRA). Participated in civilian crimina l 
courts and prosecutions in foreign jurisdictions (Bosnia and Iraq). Led legal symposiums with coalition partners 
(Jordan and Saudi Arabia). Drafted numerous state level regulations and statutory amendments, including 
changing the jurisdiction of an intermediate appellate court and the PA Treasury Department. Advisor to senior 
executives and U.S. Armed Forces generals. Team and consensus builder with a focus on making legal offices 
operationally relevant in a host of varied circumstances. Proven problem solver possessing the ability to motivate 
and focus teams as well as influence and persuade subordinates, peers , and superiors. Architect of creative 
strategies, innovative processes , and original programs producing accomplishments that were deemed impossible 
at the time. Known for recruiting , developing, and growing operational as well as legal leaders. 

CIVILIAN LEGAL EXPERIENCE 

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY (Harrisburg, PA) 
Deputy Chief Counsel for Litigation and Vice President of Enterprise Compliance, 3/2010 - Present 
PHEAA owns, guarant ees, and/or services over $400 billion in private and fed eral student loans. 
PHEAA is a state agency with a statutory public service mission--on e of the four largest f ederal 
contractors with the Department of Education; PHEAA successfully operates competitively in the privat e 
market place and administers numerous grant programs. 

Lead , train, manage, and develop a multi-disciplinary team of attorneys, compliance personnel , 
investigators with arrest authority, paralegals , and support staff and to ensure Agency-wide compliance 
and the operational relevance of the legal and compliance office to the Agency. Ensure that compliance 
dr ives business value. Oversee and direct litigat ion in all fifty states as well as Puerto Rico. Negot iate and 
draft procurement and transactional contracts. 

Advise and work with executive staff and sen ior management (including CEO, CFO, CDO, Legislative 
Liaison, Client Relations, Treasury Management, Enterprise Security Office, and Loan Assets 
Management) on all matters of compliance, risk, and litigation; Responsible for investigating and 
reso lving sensitive issues , including working collaboratively with state and federa l law enforcement when 
appropriate; Responsible for investigating ethics hotline complaints , working with Internal Audit, and 
working with internal clients as well as external clients; Responsible for drafting and providing the 
Agency's legal disclosures for the annual financial statements and the Commonwealth Single Audit. 

Responsible for ensuring Agency compliance with wide-ranging federal and state laws including Dodd­
Frank, Servicemembers Civil Relief Act (SCRA), Fair Credit Reporting Act (FCRA) , Fair Debt 
Collection Practices Act (FDCPA) , Equal Credit Opportunity Act (ECOA) , Truth in Lending Act (TILA) , 
Bank Secrecy Act and Anti-money Laundering (BSN AML), Office of Foreign Asset Control (OF AC) 
and Politically Exposed Persons (PEP) checks , along with many others . Responsible for educating, 
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trammg, and advising all business units and their respective executives to continuously assess and 
improve their processes and procedures to achieve full comp liance. 

Created , planned, and lead the Agency's first (and subsequen t) Enterpr ise Ethics and Compliance 
Program adopted by the Board of Directors- a program that clients have jidl y embraced, with many 
using it as a model for their own compliance programs. Principle architect of PHEAA 's Compliance 
Management System (CMS) and its integration at all levels. Key accomp lishments include the following: 

• Implementing the three lines of defense structure which provides lines of accountability; 
• Creatio n of the multi-disciplinary CARQ (Compliance, Audits, Risk and Quality) committee 

structure in which all direct reports to the CEO and their subordinate subj ect matter experts from 
across the Agency participate, make enforceab le decisions, and in which the synchronizatio n and 
deconfliction of Agency efforts occurs. The CARQ includes 7 CARQ standing subcomm ittees, 
12 process teams and 2 work groups which provide reporting that informs the CEO and Board of 
Directors; 

• Integra tion of the CMS throughout Agency utilizing CARQ to provide lines of respons ibility; 
• Creation of the D4A (Detect, Disseminate , Decide , Document , Assess) Compliance 

Methodology, which operationalizes and synchronizes the Agency's mission, strategic guidance, 
and regulatory requirements. 

Supervis or: Jason Swartley, Chief Legal and Compliance Officer (2010-2017),~l<b_)(6_l ___ ~ 

COMMO NWEAL TH OF PENNSYLVA NIA, TREA SURY DEPARTME NT (Harrisburg, PA) 
Deputy Chie/ Co11nsel, 10/2007 - 3/2010 
Philadelphia Magazine SuperLawyers Rising Stars 2008 

Advised executive staff and Chief Counsel on full spectrum of legal issues affecting Treasury including 
the freeze in the auction rate securit ies market, investments , prudent person standard, contrac ts, 
divestme nt from companies doing business with state sponsors of terror, personnel, Pennsylvania Human 
Relations Commission, and litigation in Commonwealth Court. 

Drafted various docu ments in suppo1t of and/o r securing investme nts and lines of credit in excess of $750 
million . 

Drafted legislation changing Treasury's jurisdiction, created and set up the first administrative hearing 
procedure in Treasury and served as the first Hearing Officer. 

Performed all witness preparat ion for various trials including "bonus gate". 

Superviso r: Leo Pandeladis, Chief Counsel (2007-2009),j~<b_l<6_l ___ ~ 

MARSHALL , DENNEHEY, WARNER, COLEMAN & GOGGI N (Pittsburgh , PA) 
Associate Attorney, 3/2004 - 9/2007 
Philadelphia Magazine SuperLawyers Rising Stars 2007 
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Served as a member of this insurance defense law firm's Special Investigation Unit (SIU) and Casualty 
sections; Actively litigated SIU cases (primarily mortgage fraud, healthcare fraud and arson) from start to 
finish; Worked with SIU investigators, state/ local authorities, and claims adjusters to achieve favorable 
outcomes; Successfully litigated cases including auto, premises liability , blasting , and toxic to1t; Served 
as Hearing Officer for Pennsylvania Depattment of Agriculture. 

GOVERNOR'S OFFICE OF GENERAL COUNSEL (Pittsburgh & Harrisburg , PA) 

Pennsylvania Department of Labor and Industry, Pittsburgh , PA, 8/2000 - 2/2004. 

Supervising Attorney. Western Regional Office of Chief Counsel. Supervised attorneys to Workers' 
Compensation Judges (WCJs); Responsible for all matters where the Department was a party in the 
western region (seven field offices); Defended and litigated claims involving the guaranty fund and 
prefund cases , supersedeas fund reimbursement, subsequent injury fund , and occupational disease before 
WCJs, appeal board and Commonwealth Court; Prosecuted criminal violations in western region. 

Special Assistant District Attorney. Served as Special Assistant District Attorney in Butler County for all 
criminal workers ' compensation prosecutions. 

Pennsylvania Department of State (Bureau of Professional & Occupational Affairs), Harrisburg, PA, 9/ 1998 -
8/2000. 

Counsel to State Board of Nursing & State Board of Examiners of Nursing Home Administrators. 
Presided over all Board hearings; Represented Boards before Commonwealth Court; Drafted pertinent 
regulations /legislation and final Board adjudications and orders; Reviewed contracts ; Responded to 
legislative inquiries; Provided advice and counsel at regular meetings and public hearings. 

Prosecutor for State Boards of Podiatry; Vehicle Manufacturers, Dealers & Sales Persons; & 
Auctioneers. Prosecuted cases before Boards and hearing examiners; Negotiated consent agreements; 
Initiated formal disciplinaiy proceedings against licensees. 

UNITED STATES ARMY, PENNSYLVANIA ARMY NATIONAL GUARD: Present rank: Colonel. 12 
years of experience as an armor officer and 16 years of experience in the Judge Advocate Generals (JAG) Corps. 

• Awards and decorations include the Legion of Merit, Bronze Star (service) and Combat Action Badge 
(CAB). 

• Deployments include Bosnia (281D), Egypt (28ID/ 13th MEU), Iraq (1st CA V DIV /56SBCT) and most 
recently , Kuwait, Jordan, Saudi Arabia , United Arab Emirates , Qatar and Bahrain (ARCENT /28ID/Task 
Force Spartan). 
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o In Bosnia (2002-2003), as Chief of Operational and International Law, successfully prosecuted 
the first civilian criminal conviction for illegal possession of weapons /terrorism under the 
Bosnian criminal code. 

o In Iraq (2009) , as the Brigade Judge Advocate and following implementation of the Security 
Agreement , successfully created and executed a brigade prosecution task force that resulted in 

o 1,000 warrants entered with 100 delivered , and elements of which were designated as a best 
practice in Iraq by the Asymmetric Warfare Group. 

o In the Middle East (2018) , as the Staff Judge Advocate for Task Force Spartan (TFS had 
servicemembers in 13 countries), successfully led approximately 50 legal persom1el in 8 locations 
on 5 base camps in 4 countries in support of all TFS efforts and through numerous transitions, 
operations and exercises. Led legal symposiums in Jordan with Jordanian military lawyers and 
judges, including civilian and military judges on the Jordanian State Security Comt. Initiated and 
led legal symposiums in Saudi Arabia with Royal Saudi Land Forces lawyers as well as 
commanders and staff at the Joint Force Command Center in Riyadh. 

• Current position: Staff Judg e Advocate, 28th Infantry Division, PA Army National Guard (11/2013 to 
present). Primary legal advisor to the Division Commander and staff. Responsible for training and 
developing future leaders and preparing them for positions of higher rank, responsibility , and future world 
conflicts. Responsible for leadership , management and oversight of departmental divisions of Legal 
Assistance, Intelligence Law, Administrative Law, Military Justice, National Security Law. Responsible 
for oversight of 4 combat brigade legal offices dispersed throughout Pennsylvania. Coordinate efforts , 
training and various initiatives. 

o Staff Judge Advocate for WFX 17-02, November 2016, responsible for leading and training 36 
legal personnel from 5 states , including active duty, National Guard, reserves and the Marine 
Corps. 

o Senior NATO legal advisor for Operation Rochambeau, France 2014, the first large scale NATO 
exercise following Russia's annexation of Crimea. 

o Joint Task Force Staff Judge Advocate for two National Security Special Events (NSSE's): the 
World Meeting of Families (Papal Visit. 2015) , in Philadelphia - the largest NSSE in US history -
and a national political convention in July 2016. 

o Ce1tified Collateral Damage Analyst - Instructor. Advanced courses in Intelligence Law, 
information Operations and Contracts. 

EDUCATION - Civilian 

DUQUESNE UNVERSITY SCHOOL OF LAW (Pittsburgh, PA) 
• J.D. conferred 1998 
• National Order of Banisters 
• John J. Scuillo Scholarship recipient 
• Production Editor of Duquesne Business Law Journal 
• Appellate Moot Court Honor Society 
• ABA Appellate Advocacy Competition, regional top 8 team finalist 
• Vice President of both Appellate Moot Court and Corporate Law Society 
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WASHINGTON & JEFFERSON COLLEGE (Washington, PA) 
• B.A., Biology (pre-med) , 1990 
• Biology Honor Society 
• ROTC Scholarship recipient 
• Student Government Representative 

: rK~ 1 

EDUCATION - Military 

• Command and General Staff College/ILE (6/2006) 
• Class Rank # 1 of 110, Judge Advocate Officer Advanced Course (2004 Distinguished Graduate) ; 

selected as Adjunct Editor for Military Law Review. 
• Judge Advocate Basic Course (2002) 
• Armor Advanced Course ( 1999) and Basic Course ( 1990) 
• Basic and Advanced Intelligence Law courses as well as Information Operations Across the 

Information Operations Spectrum (6/2008 through 7/2008) 
• Contract Law and Fiscal Law Courses (2002) 
• Collateral Damage Estimate Analysis , qualified as an Instructor (2009) 
• Counter-Insurgency Academy (Taji, Iraq) - Subject Matter Expert and Instructor (2009) 
• Staff Judge Advocate Course (2013) 
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