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November 06, 2019

Austin Evers
American Oversight
1030 15th Street, NW
Suite B255
Washington, DC 20005

RE: ICE FOIA Case Number 2020-ICFO-00825

Dear Mr. Evers:

This letter is the final response to your Freedom of Information Act (FOIA) request to U.S. 
Immigration and Customs Enforcement (ICE), dated September 04, 2019.  You have requested 
seeking any waiver requests approved by Custody Management for the following facilities: (see 
request for details). ICE has considered your request under the FOIA, 5 U.S.C. § 552.

A search of the ICE Office of Enforcement and Removal Operations for records responsive to 
your request produced 34 pages that are responsive to your request.  After review of those 
documents, I have determined that portions of 34 pages will be withheld pursuant to Exemptions 
(b)(6), (b)(7)(C), and (b)(7)(E) of the FOIA as described below. 

ICE has applied FOIA Exemptions 6 and 7(C) to protect from disclosure the names, e-mail 
addresses, and phone numbers of DHS employees contained within the documents.

FOIA Exemption 6 exempts from disclosure personnel or medical files and similar files the 
release of which would cause a clearly unwarranted invasion of personal privacy.  This requires a 
balancing of the public’s right to disclosure against the individual’s right to privacy.  The privacy 
interests of the individuals in the records you have requested outweigh any minimal public 
interest in disclosure of the information.  Any private interest you may have in that information 
does not factor into the aforementioned balancing test.

FOIA Exemption 7(C) protects records or information compiled for law enforcement purposes 
that could reasonably be expected to constitute an unwarranted invasion of personal privacy.  
This exemption takes particular note of the strong interests of individuals, whether they are 
suspects, witnesses, or investigators, in not being unwarrantably associated with alleged criminal 
activity.  That interest extends to persons who are not only the subjects of the investigation, but 
those who may have their privacy invaded by having their identities and information about them 
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revealed in connection with an investigation.  Based upon the traditional recognition of strong 
privacy interest in law enforcement records, categorical withholding of information that 
identifies third parties in law enforcement records is ordinarily appropriate.  As such, I have 
determined that the privacy interest in the identities of individuals in the records you have 
requested clearly outweigh any minimal public interest in disclosure of the information.  Please 
note that any private interest you may have in that information does not factor into this 
determination.

ICE has applied FOIA Exemption 7(E) to protect from disclosure internal agency case numbers 
contained within the document.

FOIA Exemption 7(E) protects records compiled for law enforcement purposes, the release of 
which would disclose techniques and/or procedures for law enforcement investigations or 
prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if 
such disclosure could reasonably be expected to risk circumvention of the law.  I have 
determined that disclosure of certain law enforcement sensitive information contained within the 
responsive records could reasonably be expected to risk circumvention of the law.  Additionally, 
the techniques and procedures at issue are not well known to the public.

You have a right to appeal the above withholding determination.  Should you wish to do so, you 
must send your appeal and a copy of this letter, within 90 days of the date of this letter following 
the procedures outlined in the DHS FOIA regulations at 6 C.F.R. Part 5 § 5.8. You may submit 
your appeal electronically at GILDFOIAAppeals@ice.dhs.gov or via regular mail to:

U.S. Immigration and Customs Enforcement
Office of the Principal Legal Advisor
U.S. Department of Homeland Security
500 12th Street, S.W., Mail Stop 5900 
Washington, D.C. 20536-5900

Your envelope and letter should be marked “FOIA Appeal.”  Copies of the FOIA and DHS 
regulations are available at www.dhs.gov/foia.

Provisions of FOIA allow DHS to charge for processing fees, up to $25, unless you seek a 
waiver of fees.  In this instance, because the cost is below the $25 minimum, there is no charge.  

If you need any further assistance or would like to discuss any aspect of your request, please 
contact the FOIA office and refer to FOIA case number 2020-ICFO-00825. You may send an e-
mail to ice-foia@ice.dhs.gov, call toll free (866) 633-1182, or you may contact our FOIA Public 
Liaison, Fernando Pineiro, in the same manner.  Additionally, you have a right to right to seek 
dispute resolution services from the Office of Government Information Services (OGIS) which 
mediates disputes between FOIA requesters and Federal agencies as a non-exclusive alternative 
to litigation.  If you are requesting access to your own records (which is considered a Privacy Act 
request), you should know that OGIS does not have the authority to handle requests made under 
the Privacy Act of 1974.  You may contact OGIS as follows:  Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, College 
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Park, Maryland 20740-6001, e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 1-
877-684-6448; or facsimile at 202-741-5769.

Sincerely,

Catrina M. Pavlik-Keenan
FOIA Officer

Enclosure(s): 34 page(s)

;(,;.,.Ji r/41-, ~ 
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June 3, 2016 

Office of £11/orcement and Removal 
Operations 

U.S. Department of Homeland Security 
500 12th Street , SW 
Washington , D.C. 20536 

U.S. Immigration 
and Customs 
Enforcement 

MEMORANDUM FOR: fbl(6); (b)(7)(C) I 

FROM: 

SUBJ ECT : 

Purpose 

Assistant Director , Custody Management 
b)(6); (b)(7)(C) 

1rector , Detention Manage ment Division 

Request for Wa iver of Number of Detainee Showers , Toilets and 
Sink s at Adelanto Correct ional Fac ility 

The Los Angeles Field Office (see attached e-mail) would like to requ est a wa iver of the 201 I 
Performance Based Na tional Detention Stand ard, Personal Hygiene , Sect ions E, Bath ing and 
Toilet , which states , in part: 

• (E)( I ) - ' ·ACA Expected Practice 4-ALDF-4B-08 requires that toil ets be pro vide d at a 
minimum ratio of one for every 12 male detainees or one for every 8 female detainees. 
For males, urinals may be substituted for up to one-ha lf of the toilets. All housin g un its 
with three or more detainees must have at least two toilets " 

• (E)(2)- "ACA Expected Practice 4-ALDF-4B-08 requires one washbasin for every 12 
detainees ." 

• (E)(3) - "ACA Expected Practice $-ALDF-4B -09 requires a minimum ration of one 
showe r for every 12 deta inees." 

Backgro und 

On May 6, 2016 , the Geo Group (hereafter refer red to as GEO) notified the ICE Office of 
Acqu isitio n Management (OAQ) that there may be issue regardin g the shower/toilet/sink ratios 
at the Ade lanto East facili ty. GEO and the City of Adelan to thought this issue had already been 
rectified during the expansion of the Adelanto fac ility when ICE signed off and agree d to the 
facility ' s design. 

Current ly, the following toilet/shower /sink ratios exist at Adelanto: 

A-Dorm (des ign capac ity of I 09 Beds) 
• 7 Showers are provided, ALDF & PBNDS 1: I 2 ratio - 9.08 Showers 
• 12 Toilets are provided, ALDF & PBNDS I :8 rat io (fema le) - 13.6 Toilets 
• 19 Sinks are provided , ALDF& PBNDS I: 12 ratio - 9 .08 Sinks 

www.ice.gov 
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• B-Donn (design capacity 48 GP & 8 SHU Beds) 
• 4 Showers are provided, ALDF & PBNDS I: 12 - 4.66 Showers 
• 8 Toilets are provided for GP and 4 for SHU, ALDF I :8 (female) - 6 for GP 
• 11 Sinks are provided, ALDF& PBNDS I: 12 - 4 for GP 

C-Donn (design capacity 52 Beds Transgender) 
• 5 Showers are provided, ALDF& PBNDS I: 12 ratio - 4.33 Showers 
• 4 Toilets and 2 Urinals are provided (6 total), ALDF& PBNDS 1:12 -4.33 

Toilets/Burials 
• 10 Sinks are provided, ALDF & PBNDS 1 :12 ratio - 4.33 Sinks 
• D-Donn (design capacity 108 Beds) 
• 7 Showers provided, ALDF & PBNDS I: 12 ration - 9 Showers 
• 12 Toilets provided, ALDF & PBNDS I :8 ratio (female) - 13.5 Toilets 
• I 7 Sinks are provided, ALDF & PBNDS 1: 12 ratio - 9 Sinks 
• Housing Building 2 (Designed as Male) Design Capacity 325 Beds 

A-Dorm (design capacity 108 Beds) 
• 7 Showers provided, ALDF & PBNDS I :12 ratio - 9 Showers 
• 8 Toilets provided, ALDF & PBNDS I :12 ratio - 9 Toilets 
• 17 sinks are provided, ALDF & PBNDS 1: 12 ratio - 9 Sinks 

B-Dorm (design capacity 109) 
• 7 showers provided, ALDF & PBNDS 1 :12 ratio - 9 Showers 
• 8 Toilets and 4 Urinal are provided, ALDF & PBNDS 1 :12 - 9 Toilets/Urinals 
• 18 Sinks are provided, ALDF & PBNDS 1:12-9 Sinks 

C-Dorm (design capacity 108 Beds) 
• 7 Showers provided, ALDF & PBNDS I :12 - 9 Showers 
• 7 Toilets and 4 Urinals are provided, ALDF & PBNDS I: 12 ratio - 9 

Toilets/Urinals 
• 18 Sinks are provided, ALDF & PBNDS 1: 12 ratio - 9 Sinks 

Discussion 

Adelanto East was built by the city in 1991 to house California State male inmates, and then 
purchased by GEO in 2010, at which time it was remodeled to house ICE detainees. GEO has 
pointed out that the design was accepted and a contract signed in June 2011. The facility was 
remodeled again in 2015 in preparation to house ICE female adults and transgender detainees 
as part of the greater expansion and contract amendment #P000 13. 

Adelanto East housed up to 600 male detainees from 2011 to July 2015. On July 5, 2015, the 
facility received and housed its first female detainee. Currently 223 female and 100 male 
detainees are housed in the East building. GEO advises that in the four years that their current 
grievance officer has been in that position, there have been no detainee grievances (male or 
female) filed in regard to the rations of toilets/showers/sinks. In addition, since opening 
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Ade lanto East, the facility has successfu lly pas sed American Correctional Association (ACA), 
ICE Office of Detention Oversight (OD O), and ICE annua l inspecti ons, as we ll as GEO aud its. 

In consideration of the above information, the GEO Group and City of Adelanto have 
requested that ICE waive the PBNDS 2011 standard on Personal Hygiene for the ratios to 
toi lets/showers /sinks for detainees at the East facility. 

Recommendation 

ERO Los Ange les is not aware of ever receiving a complaint or grievance related to the ratio of 
toilets/showers /sinks at the Adelanto Correctiona l and recommends approva l of this wa iver 
request. 

~ b)(6); 
~date b)(7)(C) Disapprove /date -- -- -- -- - --

Modify /date _ ________ _ Needs more discussion -- -- -- - --

2020-ICFO-00825 3 
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Mayl0,2017 

Offic~ of Enforcement and Remo,•al Opernuons 

l .S. Department of Homeland Secu rity 
500 12" Street. SW 
Washington. DC 20536 

U.S. Immigration 
and Customs 
Enforcement 

MEMORANDUM FOR: l(b)(B); (b)(l )(C) 

Assistant Director (b)(B); (b)(l )(C) 

Custody Management 
b)(6); (b)(7)(C) 

THROUGH: 

FROM: 

SUBJECT: 

Purpose 

eputy Ass (b)(B); (b)(l )(C) 

Custody Pr 

(b)(6); (b)(7)(C) 

Field Offic 
EI Paso Fie! 

Custody Class ification Waiver for the Transgender Unit at the 
Cibola County Correctional Center 

Provide a waiver for the Transgender Unit (TU) at the Cibola County Correctional Center as it 
relates to an applicable section of the 20 I I Performance-Based National Detention Standards 
(PBNDS 2011). 

Background 

The PBNDS 201 I Classification Levels and Housing Assignments in Classification System, 
Sections (V) (F-G) states in part: ··[a]ll facilities shall ensure that detainees are housed 
according to their classification level " and specifies: 

• Leve l 3 detainees may not be housed with Level I detainees; 
• Level I detainees and low Level 2 detainees may be housed together , and high Level 2 

detainees and Level 3 detainees may be housed together; and 
• Under no circumstance may a Level 2 detainee with a history of assaulti ve or 

combative behavior be placed in a Level I housing unit. 

Discussion 

The Cibola County Correctional Center has adopted numerous best practices outlined in U.S. 
Immigration and Customs Enforcement's (ICE) Transgender Care Memorandum, allowing the 
detention center to operate a TU to serve as a protective custody housing unit for transgender 

FOR OFFICIAL USE ONLY (LAW EP1FORCEMENT SENSITIV E) 
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detainees. Because of a limitation of housing resources available for this detained population, 
the ERO El Paso Field Office believes it is necessary to mix classification housing and assign 
Level I, Level 2, and/or, Level 3 detainees to the TU at the same time. The security and safety 
of ERO employees, detainees, and detention staff remains paramount in all housing decisions, 
and we recognize the possibility that we may need to mix classification housing in order to 
protect ICE's vulnerable transgender population. 

Recommendation 

I recommend authorization of a multi-year waiver (until such time as ICE seizes to use the 
facility) for the TU at the Cibola County Correctional Center to relax classification 
requirements set forth in Sections (V) (F-G) of the PBNDS 2011 and to allow for mixed 
classification housing. This waiver will be retroactive as of May 9, 2017, when the TU 
officially opened and began accepting detainees. At the end of the specified period, we will 
assess the effectiveness of this policy, and reserve the option to extend as is, modify, or cancel 
the waiver agreement at that time. 

b)(6); (b)(7)(C) 

Approve/ da Disapprove/ date _________ _ 

Modify I date Needs more discussion -------

2020-ICFO-00825 5 
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June 14, 2016 

MEMORANDUM FOR: l(b)(6); (b)(7)(C) 

Assistant Director 
Custody Management Division 

THROUGH: f b)(6), (b)(7)(C) I 
Deputy Assistant Director 

£11f11n·e111e11t 111ul Re11111ml Operations 

2035 North Central /wcr mc 
Phoenix. Arizona 85004 

U.S. Immigration 
and Customs 
Enforcement 

FROM: 

Detention Manage1:s~6>:1"i:ffifi" 
/J, l(b)(6); (b)(7)(C) I'~ ----I.._ Interim Field Office ....... , .... , _.,..,.,L ..,.1--------------' 

Phoenix Field Office 

SUBJECT: Waiver for Medical Records 

Purpose 

To provide a waiver for the Phoenix Field Office, Eloy Detention Center (EDC), which relates to 
part 4.3 Medical Care, Sections (W) Continuity of Care, and (Y) Medical Records of the 
Performance Based National Detention Standards 2011 (PBNDS 2011) requirement to provide 
detainees with a copy of their full medical record upon transfer to another facility in lieu of the 
standardized medical transfer summary. 

Background 

From February 2, 2016, through February 4, 2016, the EDC underwent its annual Nakamoto 
group inspection. During this inspection the EDC was found to be deficient in part 4.3 Medical 
Care, Sections (W) Continuity of Care, and (Y) Medical Records of the PBNDS 2011, 
subsequent to the facility not providing detainees their full medical records upon transfer to 
another facility. 

FOR OFFICIAL USE ONLY (LA\V C?JFORCEME?H SE?JSITIVE) 
www.ice.uov 

2020-ICFO-00825 6 
DHS-ICE-19-1120-A-000006



Waiver for Medical Records 
Page 2 of2 

Discussion 

Due to the cost prohibitive nature of providing complete medical records, the EDC has deemed 
the cost to be outside of the normal practice of other medical and/or detention facilities. This 
issue was discussed in detail with ICE Health Service Corps (IHSC) personnel and the following 
statement was provided by their leadership: 

"This component of the standard was not approved for implementation by IHSC leadership due 
to the overwhelming expense associated with its full compliance and in conflict with community 
standards, i.e. The Joint Commission (TJC) and National Commission on Correctional Health 
Care (NCCHC) standards. TJC standard RC.02.0.1.07, states, the Clinical Record contains a 
summary list of each patient who receives continuing ambulatory services. This list shall 
contain; any significant medical diagnoses and conditions, any significant operative and invasive 
procedures, and adverse or allergic drug reactions, any current medications, over the counter or 
herbal preparations. In addition, NCCHC standard J-E-03, states, relevant health information 
such as medical, dental, and mental health diagnoses, medications, significant chronic conditions 
and pending health referrals shall be included in the documents for intra-system transfers. IHSC 
meets the community, TJC, and NCCHC criteria for transfers by documenting all relevant 
medical, dental, and mental health diagnosis, including listing current medications, allergies, 
procedures and any referrals on the United States Marshals Service, Prisoner in Transit Medical 
Summary (Form USM-553) and or the IHSC E-Clinical Works (ECW), Electronic Health 
Records (EHR), Transfer Swnmary. If the receiving facility determines a need for the full 
detainee medical record, upon request, the medical record will be released within a reasonable 
timeframe after receipt of an authorization." 

Recommendation 

I recommend the approval of a waiver for the EDC relating to part 4.3 Medical Care, Sections 
(W) Continuity of Care, and (Y) Medical Records of the PBNDS 201 I requirement to provide 
detainees with full medical records when transferring to other facilities and authorize the current 
practice of documenting all relevant medical, dentai, and mental health diagnosis, including 
listing current medications, allergies, procedures and any referrals on the USM-553 and or the 
IHSC ECW, EHR, Transfer Summary. g ater BJ; ~ )(/ )(C) I GI Is ( 11o Disapprove/Date __ _______ _ 

Modify/Date _______ __ Additional Discussion Needed ________ _ 

FOR OFFICIAL USE ONLY (LAW EHFORCEMEHT SENSITIVE) 
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OfPa .J Llf/arcttatlt t tJtsl ~ ~ 

U.S. Dcpar1mttl arHOffle!aad s-rtty 
126 Nortbpoln1 
Hmmart, Tmw TI060 

U.S. Irornigrati.on 
and Customs 
Enforcement 

July 6, 2016 

MEMORANDUM FOR: rb )(
6

); (b)(? )(C) 1 

Assistant Director, Custody Management 

THROUGH: l(b)(6); (b)(7)(C) I 
Deputy Assistant Director, Detention Management Division 

~b)(6); (b)(7)(C) 

FROM: l 
Houston Ftela Office Director 

SUBJECT: Wavier for Medical Records Pertaining to PBNDS 2011 

Purpose 

Houston Field Office is requesting a ·waiver for Contract Detention Facility (HOU CDF). This 
waiver relates to Part 4.3 Medical Care, Sections W; Continuity of Care, Y; Med ical Records 
and to Part 7.4 Detainee Transfers, Section C; Responsibilities of the Health Care Provider at 
U1e Sending Facility of the PBNDS 2011 requirement to provide detainee's full medical record 
when transferring facilities and instead provide a medical summary. 

Background 

In November 2015, after the Nakamoto Annwi.J Inspection of HOU CDF, it was reponed that 
Immigration Health Services Corps did not forward medical records ns requi~ in the PBNDS 
20! r. On July 6, 20!6 lHSC reaffirmed their policy ofsup pfying only a medical swnmary for 
each detainee transfer. 

Discussion 

Due to lhe cost prohib itive nature of pmvwJng compkte mcdicaJ rooords, 1HSC has dceomod 
the cost to be outside the normal practice of other medical facilities. The issue was discussed in 
detail with IHSC personnel and the follo,iving statement was issued: 

"This component of the standard was not approved for implementat ion by IHSC le&dership due 
to the overwhelming expense ns£ociated with full compliance and a conflict with community 
standards., ic. The Joint Commission and National Commission on Correctional Health Care 
standards., (RC.02.01 .07) states the clinical record contains a summary list of each patient who 

f'Ofi' OFFICl"AL USE 8NLV fL.q-W ENFORCEMENT 61iiN81TI>Jii~ 
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receives continuing ambulatory services. This list shall contain: any significant medical 
diagnoses and conditions, and significant operative and invasive procedures, and adverse or 
allergic drug reactions , and current medications, OTC or herbal preparations. In addition, 
NCCHC (J-E- ) states relevant health information such as medical, dental, and mental health 
diagnoses, medications, significant chronic conditions and pend ing health referrals shall be 
included in the documents for intra-system transfers. 

HOU CDF meets the community and NCC HC criteria for transfers by documenting on the 
transfer form (USM 552) cwTent, relevant medical, dental , and mental health diagnoses, list of 
current medicat ions, allergies, proc edures and any referrals . This infonna tion accompanies the 
detainee upon transfer. If the receivin g facility determines the need for the full detainee 
medical record, upon request, the medical record information will be released within a 
reasonab le timeframe after receipt of an authorization. 

Recommendation 

I recommend that you approve a waiver relates to Part 4.3 Medical Care, Sect ion s W; 
Continuity of Care, Y; Medical Records and to Part 7 .4 Detainee Transfers, Section C; 
Responsibilities of the Health Care Provider at the Sending Faci lity of the PBNDS 2011 
requirement to provide the detainee 's full medical record when transferri ng facilit ies and 
instead provide a medical summary. 

~ b)(6); ~.:V date b)(7)(C) Disappro ve/ date _________ _ 

Modify/ date ________ _ Needs more discussion --------

2020-ICFO-00825 10 
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MEMORANDUM FOR: 

THROUGH: 

FROM: 

SUBJECT: 

Purpose 

rb )(6); (b)(7)(C) 
1 

Office of Enforcement and Removal Operations 

U.S. Department of Homeland Security 
126 Northpoint 
Houston. Texas 77060 

U.S. Immigration 
and Customs 
Enforcement 

January 26, 2016 

Assistant Director , Custody Management 

,rector , Detention Management Division 

~b)(6); (b)(7)(C) 

Houston Field Office Director 

Wavier for Female Detainee Toi let Ratio 

To provide a waiver for the Houston Field Office/Joe Corley Detention Facility (JCDF). This waiver 
relates to PBNDS 2011, Section 4.5 Personal Hygiene, (V, E, I.) Bathing and Toilet Facilities. 
Specifically, regarding the requirement to provide detainees an adequate number of toilets referencing 
the American Correctiona l Association , (ACA) expected practice 4-ALDF-4B-08 requiring a minimum 
toilet ratio of I :8 for women . 

Background 

The JCDF previously requested and was issued a waiver on January 2013 from ACA on this related 
standard 4-ALDF-4B-08, (attached.) The JCDF requested another waiver for this AC~ standard during 
the most recent reaccreditation in Novembe r 20 I 5, of which the audit team concurred with the facility's 
request for a waiver. The facility was built in 2008 and was accredited by ACA in 2012. It is not 
possible to reconfigure the building to correct the ratios of toilets and washbasins specified in ACA 
standard 4-ALDF-4B-08. The JCDF meets all other related ratios and provides detainees access to 
toilets and washbasins 24 hours a day without staff assistance when they are confined to their 
dormitories. 

Discussion 

Currently there are a total of 154 detention beds divided between multiple housing units in the female 
detainee housing area at the JCDF that are not being used due to the requirements of PBNDS 20 I l, 
Section 4.5 Personal Hygiene, (V, E, I.) Bathing and Toilet Facilities, cit ing the I :8 toilet ratio for 
women. 

FOR OFFICIAL USE ONLV (LAW EtffORGEMENT SENSITPvE) 
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Approving the waiver will raise the toilet ratio for female detainees from 1 :8 to 1: 12 and pennit 
immediate usage of an existing 154 detention beds for female detainees at the JCDF. Utilizing these 
existing detention beds will in tum provide relief to the RGV while the Polk County contract 
modification is being completed. 

Recommendation 

I recommend that you approve a waiver relating to PBNDS 2011 Part 4.5 Personal Hygiene, Sections 
(V, E, 1.) Bathing and Toilet Facilities, requirement to provide the detainee's an adequate number of 
toilets referencing the ACA expected practice 4-ALDF-4B-08 requiring a minimum toilet ratio of I :8 
for women. 

edate b)(6); 
b)(7)(C) 

~-~ 

Modify/ date ________ _ 

Disapprove / date ----------

Needs more discussion --------
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MEMORANDUM FOR: 

THROUGH: 

FROM: 

SUBJECT: 

Purpose 

l(b)(6); (b)(7)(C) I 

Office of E11forceme111 and Removal Operations 

U.S. Oepanmcnt of Homeland Security 
126 Northpoin1 
Houston. T cxas 77060 

U.S. Imm igration 
and Customs 
Enforcement 

December 29, 2015 

Assistant Director. Custody Management 

l(b)(6); (b)(7)(C) 

Wavier for Medical Records 

To provide a waiver for the Houston Field Office. Joe Corley Detention Faciliry (JCDF). This waiver 
relates to Part 4.3 Medical Care. Sections (W) Continuity of Care. (Y) Medical Records and to Part 7.4 
Detainee Transfers. Section (C) Responsibilities of the Health Care Provider at the Sending Facility of 
the PBNDS 201 I requirement to provide detainee·s full medical record when transferring facilities and 
instead provide a medical summary. 

Backgrou nd 

In November 2015, after the Nakamoto Annual Inspection of the JCDF it was reported the facility did 
not forward medical records as required in the PBNDS 2011. 

Discussion 

Due to the cost prohibitive nature of providing complete medical records. this practice has been deemed 
to be outside the normal practice ofother medical facilities. The issue has been discussed in detail with 
IHSC personnel and the following statement has been forwarded: 

.. This component of the standard was not approved for implementation by IHSC leadership due to the 
overwhelming expense associated with full compliance and a connict with community standards, i.e. 
The Joint Commission and NCCHC standards, TJC (RC.02.01.07) states the clinical record contains a 
summary list of each patient who receives continuing ambulatory services. This list shall contain: any 
significant medical diagnoses and conditions. and significant operative and invasive procedures, and 

FOR OFFIC IAL USE ONLY (LAW ENFORCE MeNT Se f)ISITIYE } 
www.ice.gov 
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adverse or allergic drug reactions, and current medications, OTC or herbal preparations. In addition, 
NCCHC (J-E-) states relevant health information such as medical, dental, and mental health diagnoses, 
medications, significant chronic conditions and pending health referrals shall be included in the 
documents for intra-system transfers. 

JCDF meets the community and NCCHC criteria for tra~sfers by documenting on the transfer fonn 
(USM 552) current, relevant medical, dental, and mental health diagnoses, list of current medications , 
allergies , procedures and any referrals. This information accompanies the detainee upon transfer . If the 
receiving facility detennines the need for the full detainee medical record, upon request, the medical 
record information will be released within a reasonable timeframe after receipt of an authorization. 

Recommendation 

I recommend that you approve a waiver which relates to Part 4.3 Medical Care, Sections (W) 
Continuity of Care, (Y) Medical Records and to Part 7.4 Detainee Transfers, Section (C) 
Responsibilities of the Health Care Provider at the Sending Facility of the PBNDS 2011 requirement to 
provide the detainee's full medica l record when transferring facilities and instead provide a medical 
summary. 

~ (b)(6); 
~ate . (b)(?)(C) Disapprove/ date _________ _ 

Modify/ date ________ _ Needs more discussion --------
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MEMORANDUM FOR: 

THROUGH: 

FROM: 

SUBJECT: 

Purpose 

l(b)(6); (b)(7)(C) 

Office of T:,,forcemem and Remoml Opera1io11s 

l l.S. Department of Homeland Security 
126 Northpoint 
I lous1on. Texas 77060 

U.S. Immigr ation 
and Customs 
Enforcement 

December 29, 2015 

Assistant Director. Custody Management 

rb)(6); (b)(7)(C) 

(A) fllce Director 

Wavier for Toilet and Washbasin Ratio 

To provide a waiver for the Houston Field Office/Joe Corley Detention Facility (JCDF). This waiver 
relates to Part 4.5 Personal Hygiene, Sections (E) Bathing and Toilet Facilities of the PBNDS 2011 
requirement to provide detainees an adequate number of toilets and washbasins specifically having at 
least two toilets and washbasins for three or more detainees. 

Background 

In November 2015 after the Nakamoto Annual Inspection of the JCDF it was reported the facility did 
not have an adequate number of toilets in 26 dormitories that house eight to sixteen detainees. These 
housing units have one toilet instead of the minimum two toilets required for any housing unit with 
more than three detainees. as required by PBNDS 20 I I Part 4.5 Personal Hygiene, Sections (E) Bathing 
and Toilet Facilities. 

In November 2015 Nakamoto also reported there were not an adequate number of washbasin with 
temperature controlled hot and cold running water that can be used independently, 24 hours per day in 
all housing unites except 914. 303. 370 and 374. These units hold fourteen or sixteen detainees and 
only have one washbasin instead of two, the minimum required by PBNDS 2011 Part 4.5 Personal 
Hygiene, Sections (E) Bathing and Toilet Facilities. 

FOR OFFICIAL USE ONbY (b,l)J."J ENFORCi MliNT SENilTl\/li) 
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Discussion 

Due to the cost prohibitive nature of recon figuring twenty-six dormitories, the JCDF has deemed the 
cost to be outside the normal pract ice of other detention facilities. The JCDF previously requested and 
was issued a waiver on January 2013 from the American Correctiona l Association (ACA) on this 
related standard #4-ALDF-4B-08 , (attached.) The JCDF requested anothe r waiver for this ACA 
standard during the most recent reaccreditation in November 2015, of wh ich the audit team concurred 
with the faci lity's request for a waiver. The facility was built in 2008 and was accredited by ACA in 
2012. It is not possib le to reconfigure the bui lding to correct the ratios of toilets and washbasins 
specified in ACA standard #4-A LDF-4B-08 . The JCDF meets all other related ratios and provides 
detainee s access to toilets and washbasins 24 hours a day without staff assistance when they are 
confined to their dormitories. 

Recommendation 

I recommend that you approve a waive r relating to PBNDS 2011 Part 4.5 Personal Hygiene, Sections 
(E) Bathing and Toilet Facilities, requirement to provide the detainee's an adequate number of toilets 
and washbasins specifically having at least two toilets and washbas ins for three or more detainees. 

~ b)(6); 
~ date b)(7)(C) j(p Disapprove/ date _________ _ 

Modify/ date ________ _ Needs more discussion - ---- - --
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COMM ISSION ON ACCREDITATION FOR CORRECTIONS 
PAl'\EL ACTION REPORT 

Agency Representatives: 

Panel Members: 

Staff: 

Panel Action 

Standard #4-ALDF- I A-I 0 

Standard #4-ALDF-IA-12 

Standard# 4-ALDF-1 A-15 

Standard# 4-A LDF-1 A-16 

Standard# 4-ALDF-1 A-17 

Standard# 4-ALDF-2A-34 

Standard# 4-ALDF-48- 08 

Accr editation Panel Dec ision 

Moved: 
Seconded: 

Hillon Americas Houston 
Houston, Texas 

January 27, 2013 

The GEO Group. Inc. 
Joe Corlt:y Detention Facility 
Conroe, Texas 

(b)(6) ; (b)(7)(C) 
(b)(6); (b)(7)(C) 

:o )(6); {b )(7)(C) Chairperson 

fb)(6); (b)(7)(C) 

Waiver Request - Approved 

Waiver Request - Approved 

Appeal - Approved the appeal and changed the 
standard tu non-applicable. 

Waiver Request - Approved 

Waiver Request - Approved 

Waiver Request - Approved 

Waiver Request - Approved 

Commissionerj(b)(6); I 
Commissione~~)~)~~- I 

Three-Year Accreditation : Yes 
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., ,, 

-t\se:S@ptlop Vote X!! 

o,mm;moner Robinson ✓ 
Commissioller Houston ✓ 
<""!11Drisaiooer Lewis ✓ 
Commissioner Miller ✓ 

1lhutl Tally 

·. 

JOO% 
97.9% 
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September to, 2018 

U.S. Departmeac orHamdand SKuriry 
5520 On:cns Rd. 
Houston. Texas 77032 

• 

U.S. Immigration 
and Customs 
Enforcement 

MEMORANDUM FOR: l(b)(5); (b)(?)(C) I 
Assistant Director, Custody Management 

THROUGH: 
irector, Detention Management Division 

FROM: 

SUBJECT: Waiver for Female Detainee Toilet Ratio 

Purpose 

To provide a waiver for the Houston Field Office/Joe Corley Detention Facility (JCDF). This 
waiver is related to PBNDS 2011, Section 4.5 Personal Hygiene (V, E, 1.) Bathing and Toilet 
Facilities. Specifically, regarding the requirement to provide detainees an adequate nwnberoftoilets 
referencing the American Correctional Association (ACA) expected practice 4-ALDF-48-08 
requiring a minimum of 1 :8 for women. 

Background 

The JCDF previously requested a waiver and the ACA approved the request January 2016 on this 
related standard 4-ALDF-4B-08, (attached). The facility opened in 2008 and received accreditation 
by ACA in 2012. It is not possible to reconfigure the building to correct the ratios of toilets and 
washbasins specified in ACA standard 4-ALDF-4B-08. The JCDF meets all other related ratios and 
provides detainees access to the toilets and washbasins 24 hours a day without staff assistance when 
they are confined to their dormitories. 

Discussion 

Currently there are a total of 314 detention beds divided between multiple housing units in the 
female detainee housing area at the JCDF. Usage of the beds conflicts with the requirements of 
PBNDS 2011, Section 4.5 Personal Hygiene (V, E. I.) Bathing and Toilet Facilities, citing the 1 :8 
toilet ratio for the women. 

Approving the waiver will increase the toilet ratio from 1: 8 to 1 : 12 and permit continuing usage of 
an existing 314 detention beds for female detainees at the JCDF. Utilizing these existing detention 
beds will in tum allow HOU to continue provide relief to the San Antonio (SNA) Field Office. 

2020-ICFO-00825 19 
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Recommendation 

I recommend approval of a waiver relating to PBNDS 2011 Section 4.5 Personal Hygiene. (V, E, I.) 
Bathing and Toilet Facilities, requirement to provide the detainee's access to an adequate number of 
toilets referencing the ACA expected practice 4.ALDF-4B-08 requiring a minimum toilet ratio of 
1 :8 for women. 

Disapprove/ date ________ _ 

Modify / date Needs additional discussion ·------

Re: Joe Corley Detention Facility 
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MEMORANDUM FOR: 

THROUGH: 

FROM: 

SUBJECT: 

Purpose 

UJ/ic,· u/ h 1/11l'c,·111,·111 ,111cl ll,·1111mi! o,,. ·ru1,,,11., 

l .S. llcparlllll' lll of llumcl:tnd Sc ruri1 y 
XXO l ·rn nl S1rcc 1. I (b )(6): I 
San I l i~gn. C.-\ 11:! 10 I 

U.S. Immigration 
and Customs 
En forcement 

OCT 2 7 2017 

fb )(6); (b)(?)(C) I 
Assoc iate Director. Detention Management Division 

rb )(6); (b)(?)(C) 
1 

(b)(6); (b)(?)(C) 

Deputy f\ss1stant Directc vision 

~b)(6); (b)(?)(C) 

Field Onic e Director 

Floor Drains in Holding Cells Waiver Request 

To provide a waiver for the San Diego Contract Detention Facility (CDF) . Otay Mesa Detent ion 
Center (OMDC), as it relates to the Hold Rooms in Detention Facilities per the Performance­
Based National Detention Standards (PBNDS) 2016. Part 2.6 Hold Rooms. Section A (Physical 
Conditions). 

Back around 
On September 4-8. 20 I 7 _j(bl(

5
); (b)(?)(C) I Detention Service i\1l anagcr ( DSlvl). conducted a 

line-by-line audit of the San Diego CDr- and reported that there arc no lloor drain s in each hold 
rooms in Recei,·ing and Discharge (R&D) as required by the standard . 

Discussion 
The San Diego CDF was opened on October 17.20 15. Its phys ica l plant structure was 
constructed to include three floor dra ins located outside the hold rooms in Admiss ions and two 
drains located outside the hold rooms on the Discharge side. 

Recommendation 
I recommend authorization or a \\'aiver for the San Diego CDF for PBNDS Part 2.6 I !old Rooms: 
Section A..(P-11:jsica! Condit ions). due to the current construction or the facility. 

(b)(6), L • · 
Oat utho_0: a (b)(?)(C) 1-- -'- l-'- "'-Hf-l- - Date Not /\u thon zed _ ___ ____ __ _ 

1ed _,_ __ __._______ Needs More Discussion ___ ______ _ 

111111 ire . go 1 
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MEMORANDUM FOR: 

THROUGH: 

FROM: 

SUBJECT: 

l(b)(6); (b)(?)(C) 

l :'11/orcemr:111 nll{/ Rc111ow1/ Op,.'ratiom 

t '.S. Department nf ll0111cla111I Security 
RSO Front s_u-.:ct. J (b )(6); I 
S,111 IJi.:go. C.-\ 9_ IO I 

U.S. Immigration 
and Customs 
Enforcement 

FEB 2 0 2018 

Assistant Director. Custody Management 

l(b)(6); (b)(?)(C) I 
Deputy Assistant Dire 

(b)(6); (b)(?)(C) 

1cnt Division 

b)(6) ; (b)(?)(C) 

Fie lt"Cctor 

San Diego Field Offic 

Purpose 
To provide a waiver for the San Diego Contract Detention Facility (CDF). Otay Mesa Detention 
Center (OMDC). as it relates lO Unauthorized Force Devicl!s per the Performance-Based National 
Detention Standards (PBNDS) 2011, Pan 2.15 Use or Force and Restraints. Section G.5.b. 

(b)(?)( E) 

Discussion 
OMDC has chemical drop pon s in 14 general population housing pods. Each of the housing pods 
holds a maximum capacity of 128 detainees. OMOC requests a waiver for the use of CS gas as it 
relates for use during a disturbance riot where OC spray would be ineffective in gaining control of 
the situation in order to protect life and/or property. 

Recommendation 
I recommend authorization of a "'aiver for the San Diego CDr- for PBNDS Pan 2.15 Use of Force 
and Restraints. Section G.5.b due to security concerns of gaining control of detainees during a 
disturbanc · 

Date 
b)(6); 
b)(?)(C) 

Date 1~w;w,t,rrr,,,1 - _ __..!:===='-- -- - -

Date Not Authorized ----- - - -- -Needs More Discussion __ __ ___ _ _ 
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MEMORANDUM fOR: 

THROUGH: 

fROM: 

SUBJECT: 

Purpose 

Of/ice of /:'11ji, rce11ll!III mu/ R,·mm·al Opel'lltimJS 

I ... Dc1111r1111c111 of llum clunil Sccur ily 
115-11 lllunlana AH: .! th \f ~ \· I 
El l'aso. I cx:L, 79925 

U.S. Immigration 
and Customs 
Enforcement 

SEP O 8 2017 

,rector. Custodv Mana0 cment Division 
~~~~----, b)(6); (b)(7)(C) 

eputy Assistant nagement Division 

(b)(6); (b)(7)(C) 

Otero County Prishn-......,.,T'"TT"n-r-""T'""'1rr:'TT,.,....,,...,..,.,. New Mexico 
Waiver Request 

Requesting a waiver for the El Paso Field Office. Otero Coumy Prison facility (OCPF). as it 
relates to the 2000 National Detention Standards (NOS) Medical Care. Part E. which states that 
an initial dental screening exam shall be performed within 14 days of the dctainee·s arrival by 
a dentist. physician. physician ·s assistant or nurse practitioner. 

Back!.!round 

The OCPF is regulated under the 2000 NOS which require that an initial dental screening exam 
be perfom1ed within 14 days of the detainee·s arrival. It further states that if no on-site dentist 
is available. the initial dental screening may be performed by a physician. physician·s assistant 
or nurse practitioner. 

Discussion 

At OCPF all new ICE detainees receive an initial dental screening by a Registered Nurse (RN). 
If during screening, an urgent or emergent dental need is identified. the facility dentist is 
immediately notified. All RNs have received additional training by the dentist in order to 
perform the screening. The dentist provides all necessary dental care to ICE detainees in 
accordance with the standards. The OCPF is meeting the intent of the standard by having each 
newly admitted detainee receive a comprehensive. documented medical. dental, and mental 
health screening within 14 days or arrival by qualified personnel. 
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SUBJECT: Otero County Prison Facility, Chaparral, New Mexico - Waiver Request 
Page2 

Recommendation 

We recommend a waiver be granted to OCPF allowing them to utilize RNs to perfonn the 
initial dental screening. Attempting to retain a waiver exemplifies ICE and Management 
Training Corporation's efforts to maintain compliance within the applicable guidelines and 
procedures set forth by the Standards. 

~ A A (b )(6); 
~ te (b)(7)(C) Disapprove/date -----------
Modify __________ _ Needs more discussion - -------
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MEMORANDUM FOR: 

THROUGH: 

FROM: 

SUBJECT: 

Purpose 

l(b)(6); (b)(7)(C) 

Office of E11forc~111e111 mu/ Remol'III Oper(lf/ons 

11.S. Dcp111·tmcnt of ll omcluncl Security 
11541 MontanaAvcnuc.! /h\/ R\· ! 
El Paso. Texas 79936 

U.S. Immigration 
and Customs 
Enforcement 

Assistant Director. Custody Management Division 

tero County Processing enter. Chaparral. New Mexico 
Waiver Request for Comingling of Different Level Detainees in 
certain areas. 

Provide a v,,aiver for the El Paso rield Onice. Otero County Processing Center (OCPC). as it 
relates to the Classification Standard in Detention racilities. Section (Y)(f)(l). within the 2011 
Performance Based National Detention Standards (PBNDS). which states that low custody 
detainees may not be comingled with high custody detainees. 

Background 

On August 9-12, 20 I 6, an annual inspection of the OCPC was conducted by the Office of 
Detention Oversight (ODO). in which they observed high custody detainees co-mingling with 
low custody detainees in multiple locations throughout the facility. 

Discussion 

A corrective plan or action is not readily available clue to the overwhelming expense. time and 
space limitations associated with full compliance with the standards. The OCPC adheres to all 
procedures outlined by PBNOS to classiry and assign housing to ICE detainees. However. the 
separation of detainees by classification le\·cls in other areas may prove to be undue burden 
upon the facility. ft would reduce the time available for recreation. increase the waiting time of 
visitors, require a larger number or volunteers to provide religious services. and cause undue 
delay to court proceedings. and detainee intcn·iews conducted by the Mexican Consulate and 
Mexican Immigration. 

[n order to prevent the co-mingling amongst detainees or different classi Ii cation levels outside 
housing, the facility takes other measures to create separation and security by providing visual 
supervision during different activities at the facility. 
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SUBJECT: Otero County Processing Center, Chaparral, New Mexico - Waiver Request 
Page2 

In the Multi-purpose rooms, where religious services, evening recreation activities, Know Your 
Rights Presentations, Orientation, and different types of interviews take place, one officer 
provides security and direct supervision. The largest groups are present during interviews, with 
an average oft 25 detainees in a room. Detainees of different levels are separated by at least a 
couple of empty seats between them. Except for recreation activities, detainees are not allowed 
to talk to each other during presentations. During other activities, the number of detainees in a 
room vary from 20 to 30. The security for these rooms is augmented by two security officers 
posted on the hallway outsjde. 

In the Barber Shop, Law Library, Medical, Courtroom, and Visitation one officer provides 
direct supervision to detainees in each area. The size of these groups varies between 3 and 20 
detainees. In the outside recreation yard, where the average group is made up of 130 detainees, 
the supervision is provided by three security officers. The facility folJows the housing 
classification standard to send detainees to recreation. There is no co-mingling of classification 
levels that are not allowed per PBNDS. Two offices are assigned to supervise an average of 75 
detainees in each one of the two Dining Halls dwing meals. 

During intake, there are three officers assigned to conduct random 15 minute checks of the 
hold rooms as required per PBNDS. During escorts inside the facility, I fb )( !Officer is assigned to 
each group of detainees. Thelw)glHall Officers assist in providing supervision to detainees 
being moved. For Medical an ourt Hold Rooms.!<b)<!officer is assigned to each one to 
conduct random 15 minutes checks. l(b)(7lofficers are assigned to each van transport. 

During Recreation, Visitation, Religious Services, and Interviews, The facility seats detainees 
with different levels of classification separately within the same room under direct supervision 
of officers posted in the room. This practice ensures the detainees of different classifications do 
not comingle and ensures their safety. 

Recommendation 

I recommend that you approve a waiver relating to Section (V)(F)( l) of the Custody 
Classification System of PBNDS 2011 requirement to avoid low custody detainees comingle 
with high custody detainees. The OCPC will continue to ensure the different classification 
levels rem · · · room and their security safeguarded by security 
officers. b)(6) ; (b)(?J(C) 

f-r'Disapprove/date. __________ _ 

Modify Needs more discussion _______ _ 
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Offico! uf £11/nrceml'lll and R,m,oml Oper(Jt,01,s 

l".S. Ocpurtmcnt of Homcluml Security 
115-11 Mont:mai\vc .!t h\f~\· ) 
El Pasu. Texas 79•>::!5 

U.S. Immigration 
and Customs 
Enforcement 

MAR 2 7 2017 
MEMORANDUM fOR: b)(6); (b)(7)(C) 

Assistant ircctor. Custody Management Division 

THROUGH: 
ss1stant Dircl:lor. Detention Management Division 

rROM: 

SUBJECT: Waiver of" i'vkdical RccorJs for Otero Coun ty Processing Center 

Purpose 

To provide a waiver for 1h1.: El Paso Field Onice. Otero County Processing Cente r (OCPC). 
This waiver relates to Chap ter 4. Care. Section -U i\-lcdirnl Care. Section s (Z) Continuity or 
Care. and (813) 1vlcdical Records. within the 2011 Performance Based National Detention 
Standards (PBNDS). and Part 7.4 Detainee Trnnsfcrs to provide the resident's medical record 
when transferring facilities and instead pro\'ide a medical summary. 

Discussion 

Due to the cost prohibitive nature or providing complete medical records. OCJ>C has deemed 
the cost 10 be outside of the normal practice or other medical facilities. This issue was 
discussed in detail with Immigration I lcalth Services Corps (IHSC) and the Management and 
Training Corporatio n's (MTC) medical staff and the following s1ate1rn:n1 was forwarded: 

.. This componen t or the standard was nnt approved for implementation for IHSC 
leadership due to the overw helming expense associated with full compliance and a 
conllict \\'ith community standards. i.e. The Joint Commission and NCC ! IC standards. 
TJC (R.C.02.01.07) states the clinical record contains significan t medical diagnose s and 
conditions. any sign ificant operative and invasive procedures. any adverse or allergic 
drug reaction. any cum.:nt medil:ations. OTC or herbal preparations. In addition. 
NCC HC (J-E-03) states rele,·ant hcalth information such as medical. dental. and mental 
health diagnoses. medication s. significant chronic conditions and pending health 
referrals shall be included in the document s for intra-system transfers. 
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SUBJECT: Waiver of Medical Records 
Page 2 

IHSC and MTC meets the community and NCCHC criteria for transfers by 
documenting on the transfer form (USM 552) current, relevant medical, dental and 
mental health diagnoses, medications, allergies, procedures and any referrals. This 
information accompanies each detainee upon transfer. If the receiving facility 
determines the need for the full detainee medical record, upon request, this information 
will be released within a reasonable timeframe after receipt of authorization." It is 
anticipated that, with future implementation of the electronic health record, complete 
and full copies of the medical record will be able to be provided to all residents at the 
time of transfer and release within reasonable expenses. 

Recommendation 

I recommend that you approve a waiver relating to the Chapter 4. Care, Section 4.3 Medical 
Care, Sections (Z) Continuity of Care, and (BB) Medical Records, and Part 7.4 Detainee 
Transfers to provide the resident's medical record when transferring facilities and instead 
mo)l]·~a medical summary. 

Disapprove/date __________ _ 

Modify __________ _ Needs more discussion ---------
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MEMORANDUM FOR: 

TIIROUGH: 

FROM: 

SUBJECT: 

Pumose 

Office of Enforcement and Removal Operations 

U.S. Departm ent of Homeland Security 
500 12th Street, SW 
Washington, DC 20536 

U.S. Immigration 
and Customs 
Enforcement 

e uty Assistant Director, Detention Management Division 
(b)(6); (b)(7)(C) 

.__ ______ ~ ffice Director, Stewart Detention Center 

Waiver for Medical Records 

To provide a waiver for lhe Stewart Detention Center ( SOC) , Atlanta Field Office . This waiver 
relates to Part 4.3 Medica l Care, Sections (W) Continuity of Care, and (Y) Medical Records of the 
PBNDS 2011 requirement to provide detainee• s full medical record when transferring facilities and 
instead provide a medical summary. 

Background 

On April 28-Apri l 3 0 ,2015 after the Nakamoto Annual Inspection of the SOC , it was reported the 
facility did not forward medical records as required in the PBNDS 20 11. 

Discussion 

Due to the cost prohibitive nature of providing complete medical records, the SOC has deemed the cost 
to be outside of the norma l practice of other medical facilities . This issue was discussed in detail with 
IHSC personnel and the following statement was forwarded : 

"This component of the standar d was not aapproved for implementation by IHSC leadership du e to the 
overwhelming expense associated with full compliance and a conflict with community standa rds, i.e. 
The Joint Commiss ion and NCCHC standards. TJC (RC.02.01.07) states the clinica l record contains a 
summary list of each patient who receives continuing ambulatory services. This list shall contain: any 
significant medical diagnoses and conditions, any significant operative and invasive procedures, any 
adverse or allergic drug reactions, any current medications, OTC or herbal preparations. In addition, 
NCC HC (J-E-03) states relevant health information such as medica l, dental, and mental health 
diagnoses, medications , significant chronic conditio ns and pending health referra ls shall be included in 
the documents for inq"a-6ystem transfers. 

FOR OFFICIAL USE o~,LY (b6tW Dff ORCEMDff se,sITPt'E) 
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-~ . 
Waiver for Medical Records 

. Page 2"of2 

iHSC meets the community and NCCHC criteria for transfers by docwnenting on the transfer form (USM) CUJTent, 
relevant medical, dental and health diagnosis, list of current medications, allergies, procedures and any referrals. 
The detainee will be provided medical summary information when transferred. If the receiving facility determines 
the need for the full detainee medical record, upon request, the medical record infonnation will be released within a 
reasonable timeframe after receipt of an authorization. It is antfoipated that, with the future implementation of the 
electronic health record, complete and ful 1 copies of the medical record will be able to be provided to all detainees 
at the time of transfer and release within reasonable expense." 

Recommendation 

I recommend that you approve a waiver relating to the Part 4.3 Medical Care, sections (W) Continuity of Care, and 
(Y) Medical Records of PBNDS 2011 requirement to provide the detainee's full medical record when transferring 
facilities and instead provide a medical summary. 

ib )(
6

); 11 ) J 15 Approve/dat l~'.b-)(-7)-(C-)~ 0 Qtf Disapprove/date ______ _ ______ _ 

Modify/date ___ ___ ________ Needs more discussion _ ___ _____ _ __ _ 
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.~· 
f b)(6) ; (b)(7)(C) 

Subject 
Attachments: 

(b)(6); 
b)(7)(C 

FW: Edits to PBNDS 2011 Relating to Medical Records and Medical Summaries 
PBNOS 2011 Revision - Medical Records (3).docx 

rds and Medical Summaries 

The attached document should reflect our agreed upon changes to PH NOS 2011, replacing requirements to transfer 
complete medical records with requirements to prepare medical summaries. Note that in some cases I revised text we 
hadn't discussed to ensure consistency with our edits, Including references to complete medical records contained 
elsewhere. 

Please let us know if these changes accurately reflect our conversation, and If you have edits or suggestions. 

Thanks 
(b)(6) ; (b)(7)(C) 

(b)(6) ; (b)(7)(C) 

'Sistant Director; Office of Detention Polley BIid Planning (ODPP) 
lmmigrati~Cu3toms Enforcement 
(202) 732~ ce Di,vct 
(202) 732-3120 Fax 

1 
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. Decembers. 2013 

MBMORANDUMFOR: 

FROM: 

SUBJECT: 

• 
us.~ 
and Cultorns 
Bnfon:ement 

Health Servico AdadniatratDzs 
ICE Reahb Semco Colpa (IHSC) r:~ (b)(7)(C) 

IHSC Of6oial ~ to PBNDS 2011 Doficimcy ~ 
Tnnafe: McdiCll ~rds . 

Thit co~ of1bc SCIDdlad was not~ for ftdJ implcmw1c11iun by IHSC 
leadership d1ic to tho o\'Cftlbdrmng Qpeasc assoclamd with fblJ compli1a" (poYiding fiu1 
copiCls ottho,,,,,,,.i« fllllffltofthe m.edicel rcco,d) IIDl! a comlJct with Cflfflmonfty staadlrds, 
i.e. no Joint Commfalfon (TJC) and Nadonal Cmnmfssioa OD CollecdoDal Health Care, 
(NCCHC) stmdards. ltwu WJdorstood diat 1w1 enmplianrewhh tbePBNDS 9IUdanl would 
AOt be achieved lllltil tbf' lm,Iementarioo ottho c1ectroaic hoa1th zecord (eHR) allowed tor 
production of an oledronic vmlcm of the m:on1 to be pn,vided at the time of11ai111fm or to tb 
detainee upon release. 

T.JC (RC.O'l.0J.07) mtes 1heolialcal IIICOnl a:,atam,; -'l summuy liar of llch padcm 
who rec:eiveaa coatioving amb«derory services. ThJa 1bt shall c:ouraln· uy dgnffirut medical 
diaposoa aad c:oudidom, any alpificanr operauve and lavuivc proccdurea, all)' adwne or 
alleqpo druareaodom, any omrcm medicadona, OTC or 1-bal pn:paradons. In addition. 
NCCHC (1-E-03) llllta mmmt health blfnrnwitm IIUChas medical, dclmal, and memaJ laea1tb 
dfaaaoses, mecUoati0115a•slpii!cant chrome oonditinna amt penctiug bea11b mimals abaD be 
iucl•idcd fQ the doe11mcut, 1>1 iDtra-symm tnmlfers. 

DISC meeta tac COIUIDwuty and NCCHC arilmfa for b1msfbn by c1oc:maem:i1J1 oa the 
tzaufll' am (USM SS2) oumiat. ielnaatmcdlGal, deldD1 aad mmna1 hoafth cti"1J'OSCI, Urtof 
c:ummt modicati,ms, aJJauies, i,rocedulu and Ill)' rdmJa. 1'bla mtonutima accompalcs 1ho 
detlfaec upoD lrlllda-. If dle m:eMq faaWly ~-tho need for1be 1ull d.etaineo 
medical~ upon.request. thf' medical~ infbmwtion will be -n,Jased widdll ll 
re&1soaable dmeftlma lift« receipt of an IUdmri2adoc. 

Nace: ltl, adcipmod that. wi1b tllo fillme ~a oftllo e&edromc hcaldln,cord, 
Al!ll)liloeD aad full co,ia ofd.le mo1icwJ nconl wfll bo al,le flO bo proYidcd to ail de:tmn9CII '"I the 
tfmcottnadcr aad ~ widdareaonabl, mcpcmc,_ . 
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.\I I .\IUl< :\:,S.l)l),I H)I<: 

I I ll{()l lil I. 

l· !(U.\ i: 

Sl H.ll'C I : 

.\ bn.:li 12. 2018 

/·111,11~ ''""''IJ ,lJ1d Ne,11,,,·,d tJ;,. rt11" "'\ 
( ··'· lh·p:tJ' lll l l'II I 111' I l 11111l'l.1111I :-i,·, · 111111 

1~11 1,1 111111,1 1)11\ \ ', \\ 

\ t l.1111, .. \ i .\ \1 di• 

U.S. I1nn1igraLion 
and Cus 10111s 
Enforcc1ncn1 

rb)(6); (b)(7)(C) 
1 

,\ ssisia111 !):rectlll' . Cus tml: .\l:111agc111c11t 

fb )(6); (b)(7)(C) I 
I kpul: . \ssist.1111 I Y( b)(6); (b)(7)(C) Di, ision 

~b)(6); (b)(7)(C) 

\\' ai,l'r i'ur \011-\ ' ink111 I ligh Cu-.1ud) lktaillL'.Cs tu \\'or!- in 
1-.:itcile11 

Io prn ,·idc a \\'aivcr 10 allow 1Hrn-,·iok1ll high-le, cl dc1ai11ces tu \\ork in the kitchen al the 
Stcwan Dc1t.:111io11 Center (S DC'). This ,,ai ver relates to i>erlimnancc l1as1.:d Nationa l 
Dcll'III ioll Stw1dards. version 20 I I ( i> 13 NI )S '.20 I I) . . \'eel ion 2. :3 ( ·11.1·1od11 C/ussi/irnt io11 .\'11ste111. 
"liiL·h stalL'S that "hi gh custody tk:tainecs sha ll 1w1 he :1ssigncd work dLtlics uuisidc assig11L·d 
Ii, inb,'. areas ... 

Due tu thc high n.:11w,·al rntc or 111cdit1111-lu,,· to!( )\\ dct:1irn.:l's and lhL' im:rcasc in \1pcrntiu11:d. 
ll'l · I k:dth S1..·niccs Corps (11 ISt') is unahk· to prucess sunicicnl physirnb for liiod \\(1rk1..·r-, 
due !ti its primitics ui' nrnductin g pli: sical L·,a111i11a1iuns and chest x-ra ) :,; of' pu1c111i,tl kitchL·11 
,,urkcrs o, er dt:1:1it1L'es th:11 arL' pL·11di11g l -l-d:1: ph: sicals per Pn!\'l)S. 

Un .:11 :1, cra!.!L'. hil!.h le, cl dc1:1i11L'L's at tltc StL'\\ an l)L'll'lllion Cc1llc1· IHI\ L' a lo1H!L·r a, ·n:l!.!L' 
k!l!.!th u1· sta~ , L'l'.~u~ mcdiu111-lo1, :111.! lu,, dctainccs. lirantin~ an c.,ccption ll~ this puli~~ ,, ill 
1·:,ci lit:lll' CU1tli11uit: and\\ ill pl'tl\ idc lk·ltcr Sl 'i'\ il'l' :llld higher qualil: or rood SL'i'\ il'l'S l

0

lll :ill 
,k1.1i:ll'l';-,, 

C\lrL· C i , :L· h:1s agrcL·tl tu prm itk a list lll . 11u11-,·ioknt le, cl :; and high k\'\.:I 2 tkt:1inl'L':-" Ii-, d,1 
1h11 h.1,l· :lll;' signit ic:ull disciplin:!r: 1ss11l'.s tu II IS( . 11 ISC ,,il l tltL'.n scn . .'L'll 1h1..· d..:tai11L·1..·:-. It >! 
:111~ 1nL·dic:tl prnbk 111:-. " ·liicli \\CHIid prLTllllk tllc1n i'rnm I\ mk ing i11 the kitchcn :1rc,1. 

( \1rL' ( 'i,-:c \\ ill i111pklllL'lll prm·L·durL'S tu L'llSlll'L' that tlH.:sc Lktai1K·es an: close ly 111011i~un.:d :111.i 
,111 lh>l ha, ·c :!11\ contac t ,, ith tliL· 1m·diu111-lu,, Ill IP,, k, L·I dctaincL·s. ·1 hL' 11011-,·ioknt k, L'I .' 
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SUBJECT: Waiver for Non-Violent I-ligh Custody Detainees to Work in Kitchen 
Page 2 

and high level 2 detainees and will have direct supervision by Core Civic officers and Trinity 
food services employees. 

Recommendation 

I recommend that you approve a waiver for non-violent high-level detainees to work in the 
kitchen at the Stewart Detention Center (SDC) relating to PBNDS 20 l l Section 2. 2 Custody 
C/ass!ficatio11 System: High custody detainees shall not be assigned work duties outside 
assi gnccl Ii vi,,...__.....,_,_rc='=l ·...___ _____ _ 

b)(6); (b)(7)(C) 

/\pp rovc da 

Modify/ date~----------' 

I f Disapprove/dale _______ _ 

Needs more discussion ·---- - -
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