
consumerfinance.gov

1700 G Street NW, Washington, D.C. 20552
  RE:  FOIA Request #CFPB-2019-0458-F

July 14, 2021

Mr. Austin Evers
American Oversight 
1030 15th Street NW, Suite B255 
Washington, DC 20005

Via email: foia@americanoversight.org

Dear Mr. Evers:

This letter is in final response to your Freedom of Information Act (FOIA) request dated August 
23, 2019.  Your request sought 

All decision memoranda, directives, policy interpretations or guidance, or any other 
documents identifying recommendations or action items that contain Acting Director 
Mulvaney’s signature. This request includes any document establishing, modifying, 
clarifying, or rescinding any CFPB policy, legal or policy interpretation, or practice, 
whether presented as a memorandum, letter, guidance document, or in any other form.

Please provide all responsive records from November 25, 2017, through December 10, 
2018.

On a May 18, 2020 email, you agreed to limit the scope of your request to any responsive 
document that contain any handwritten notes.

On September 15, 2020, you agreed to waive all outside equities.

A search of our Office of the Director for documents responsive to your request produced a total 
of 565 pages.  Of those pages, I have determined that 219 pages of the records are granted in full 
and 318 pages are granted in part pursuant to Title 5 U.S.C. § 552 (b)(5), (b)(6) and (b)(7)(E).

FOIA Exemption 5 protects from disclosure those inter- or intra-agency documents that are 
normally privileged in the civil discovery context.  The three most frequently invoked privileges 
are the deliberative process privilege, the attorney work-product privilege, and the attorney-client 
privilege.  After carefully reviewing the responsive documents, I determined that portions of the 
responsive documents qualify for protection under the: 
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 Deliberative Process Privilege
The deliberative process privilege protects the integrity of the deliberative or decision-
making processes within the agency by exempting from mandatory disclosure opinions, 
conclusions, and recommendations included within inter-agency or intra-agency 
memoranda or letters.  The release of this internal information would discourage the 
expression of candid opinions and inhibit the free and frank exchange of information 
among agency personnel. 

 Attorney Work-Product Privilege
The attorney work-product privilege protects documents and other memoranda prepared 
by an attorney in contemplation of litigation.  

 Attorney-Client Privilege
The attorney-client privilege protects confidential communications between an attorney 
and his client relating to a legal matter for which the client has sought professional 
advice.   It applies to facts divulged by a client to his attorney, and encompasses any 
opinions given by an attorney to his client based upon, and thus reflecting, those facts, as 
well as communications between attorneys that reflect client-supplied information.  The 
attorney-client privilege is not limited to the context of litigation.  

FOIA Exemption 6 exempts from disclosure personnel or medical files and similar files the 
release of which would cause a clearly unwarranted invasion of personal privacy.  This requires a 
balancing of the public’s right to disclosure against the individual’s right to privacy.  The types 
of documents and/or information that we have withheld may consist of mobile phone numbers.  
The privacy interests of the individuals in the records you have requested outweigh any minimal 
public interest in disclosure of the information.  Any private interest you may have in that 
information does not factor into the aforementioned balancing test.

Exemption 7(E) protects records compiled for law enforcement purposes, the release of which 
would disclose techniques and/or procedures for law enforcement investigations or prosecutions, 
or would disclose guidelines for law enforcement investigations or prosecutions if such 
disclosure could reasonably be expected to risk circumvention of the law.  I determined that 
disclosure of techniques and procedures for law enforcement investigations could reasonably be 
expected to risk circumvention of the law.  Additionally, the techniques and procedures at issue 
are not well known to the public.

You may appeal any of the responses or decisions set forth above.  If you choose to file an 
appeal, you must do so within 90 calendar days from the date of this letter.  Your appeal must be 
in writing, signed by you or your representative, and should contain the rationale for the appeal.  
You may send your appeal via the mail (address below) or email (foia@consumerfinance.gov).  

Your appeal should be addressed to:  

Consumer Financial Protection Bureau
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Chief FOIA Officer
Freedom of Information Appeal

1700 G Street, NW
Washington, DC  20552

Provisions of the FOIA allow us to recover part of the cost of complying with your request.  In 
this instance, we have waived all fees related to the processing of your request.  Therefore, your 
fee waiver is moot.

For inquiries concerning your request, please reference your FOIA request number above and 
contact our FOIA Public Liaison via email at FOIA@consumerfinance.gov or by phone at 
1-855-444-FOIA (3642).  

Additionally, you may contact the Office of Government Information Services (OGIS) at the 
National Archives and Records Administration to inquire about the FOIA mediation services 
they offer.  The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, College 
Park, MD 20740; e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 
1-877-684-6448; or facsimile at 202-741-5769.

Sincerely,  
  

Danielle Duvall Adams
FOIA Manager
Office of the Chief Data Officer
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of Httll'Wrn C~iUll (OHC), · · · m 1C n.-mm lion ~-rrns, aiOO Cl(mur.n:.mi IIJ' 'thi= 
n0mmmicn re • "1 p - s. · to aU em IO)'!! OHC . il I tnt:I Ul ttlc ~ti'~iti · of 
th "oint lah:mr-rnnn g m llllt award clilm ·uee.. 5 ·~r I de - will reoommend 11 
our ( } nmgemenl te m nm rs, to. ptrtk,pare o□ the nward commiC!t . _ _ 

Oth~r h"alll gbEfil oft. ~ !1!l ·namio.n p.roceis u.n_fi:. lh.e 1C. ,A, I _d~ ,_· follo in. :: 
• Nomin~.uions. · ily ~- subrrnned by 11.ny B~u employee .. EmlJfcrrees mny ot 

n , ;Uc t ms Ives. 
• 1 :.·omim:utmrs sbo Id only ~pchi• · mr.livid\ra'ls who1 h..,ve :pl~y1 d, sub unli I rolci. 

bu . toTI!f.ribu~hm b ·ng , :omim1.b1:d. 
Tbe 111omma1m1;m window w'JI be July t5 20i8-Aug1,1s~ :~S 2018:. 
A Joi l · -m · . mcnm c-om--iuc.l.i: s.upportcd b-y O C wi ~ · vi w - n 

nlllt-o:n d mn ·~ w ~m , · rfom; 10 Ute Aw~ D' ~ or·. A l 
1non11.mat itlll'S, th l h.i, · e -r-ecebred 19 ther coo:sen~~ mr iljority supp111n: from Lh . 
commiuee wi I - · · · ,omm -liJJ · · d io 11 -- l'u:ting Director • 

. e J\Gli. · Dirermr " m m-_ -e, m f w rd d.etcrm . ticl:n ~ , . c m11.y' re ch · LU -· 
'lhe re,vrew ~mi_ ee orotliers lo_ ·m:1:ditiori liOl'II · am WOlllld h~ he:l:p.ml 

d ~md11tni:oilll .. 

-" rd'~ - ~t 
.E'.acb · ~pient will be hooored ·ith a ,cnsh · ·an:t o ··1].400 ti~ s lfa -) nd, ~ c:ertifi ate. 

· ccord1 n,g~y. 1hc, ~.- mated b d,te· · " r h' · i'H\' r rnB rn wHI nat -.it.cced SI Q .· 0, 
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A·. ·chmen1s 

1-ecommen a.Uc ri1 Me moran __ :m tor D olls1on Ctearanoo· 
Sheet 

Subj . · 
Ol11er::: ~ s . .i'li ■ J'ff- .nl: A. · ·rds 

Neme at Documen 
Own,er 
.J 

.L · I ljjll~1- t ........ _ . li,;llll _ SN111 

Office 

Office 

Office· 

Office 

Q C 

AMERICAN 
PVERSIGHT 

iQfhoe TaleJ]hone Exler, Ol'll' 
1C!HCO, ·. · X5912 · 

of Ol'earer 
· A] · .ara 

Namna rof Cl'earer 

Name of Clearer 

Naime of Clearer 

nt Dlre~tor). 

Date 
05"21/2018 

D e 

C le 

D te 

Dal 1 

IOate 

I rue 

-:!I 32,:(' 
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Decrsicn Memorandum fro - h Aeting DI ·. · eta r 

FRO 

t rizc co.st ent fol t 

20l712018 Dmrc t r' Mi rruu. 

ri E-l~umn' pim.l ajoinL ~ab ·..rn-..nng,:m n II rd 
h r C . RfilEai • nl, to rciv i:w , I 

C ' - ml lln'OS ~o ~l.)' m Uf'PQrt ~[!I mr: ri r 
firr 

A lin · · Dirccit1r 

Bil , _ :iui of C -mer r~n ncfol 1\-otl!lction 

AM RIC/\\J 
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2017-201 18 DMAA~ 
Article C10,n.siderat1101ns 
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All C rpl.o)'e s are I yiblc to· · c -onside~ fi. · ry , l1 mc-ofl a, ~ant 
( Dl ·i · in. 1·0Jlcd ·n U, ard d fi~ · ·ion) :YI · ol~owin · ~c pion : 

._. 171 Di f Lb Bu, au. ■ 

1 Dt · ii~ her ;e ci · 

• wi1h a:ppoiiritm, nt 1:c . f . · a_y • r . s.s.· 
·• Golilt.ractors · 
,. Employees •ho . u . ntly arn o . a Per or.m I mprov ilent. Plan (PJ Pl 

1-.· . reprim mi ors .pe · ·o fo c-ondu. l veas<ms,. .ilh~ · the p 
n tlflths 

• , mployee Erm the B . "'-"a • 

. ,n or1 r o cR p'.loyee( ·) h 
. t fill rn I its mi ss.io crh ic ·1 
o Sen, LcadT mul llm _ v,im· • 

· .P Ul ca h award ed 
up), i::: .mne r·o-fthc BlllJi au ,e:..ae 
'.'!:.Ce 00. In eddi · · he ca ye wi~I ecei e ·. 

e rti ft a r-eoo · • n in Btaraa . 

C U ie s t rwis lilo t, 
re li:gible to 1eo ~v _ 

1t1e el~ ·ibilit· ion of·this Art id , .. 11 
D~ · ·1 or' Mi ion . -chi evei-nenl A r~rd. 

· . OHC . i 11 · poc- I ~ne.;·, fm'm. and pr ccdu , fi ii h . 
nontina. ·ion~ fo Ol • . Mi · o , Ad ie eme ard • mu! ~ · 
" joi ht ie-w Lbe:se · · 
co;rn ,......_,.,._,mcndation lo th. Dire ·. Ii' if'I · 

18-cmplo . 

re · . rntio .. a1e 1r aw ·rds ll\ ny g· r 
o ··, · rmm plo:~ s 1thal · ilt .: hen 

·o r n .mialion enC:h supe:inri houi~a [&view 
11 conuiburfons and ·1' nc d die prev· ou mye.ar 

mpa-ct pl on •I.I u a d co 
Iii nun 1 ! J o:n-superv~sory 1 slmu.Jd c · r, · h · h" gh 
mm O rs tb-1 the are \Ii.· of ii\ 1tat bn 1 

f:i, 11s ·". Lh high :!iWard dle coJ!1t "b s g yee 
are nomirudoo fo thL , ard m t wal'T:cmm . ucl j_ ti · . f on ml me ... m 1 • AMEf 

PVERSIGHT 
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f 0,: U ch toodler&hip w~] I c on , to cstab fah the o e Ung. 
tl~ej i m men! award oomm1i ee. OHC w ·11 c te 

. • • h! Diitector'S 1.0 select' manage rcpr ~n '11 ive.s fior the com ii 
r lead rshi · I sel ·~ iv~ 1ere \ "!I an e::qua], 

. _EI; ag meni ~bor - :r __ 

G. Th D1rectorn eci i ·di,- -uaUywiLh me Di· _ or h 
Dhd · on · 1101 on o ''I. iLh I he joint I b, -mari~ cmenl m rard 

M. The Dir lnr et -ct -ip· cnE nn.d 11.~•iU i -ri rm O C an I th joint-I ilb mana e n m 
aw rd emnmi tte:t: o.f rall final le ~ · •. 

J. D111rin · the n1txl vaHabl _. urea ·-
flln.11ounces a.wa 

Nom malt n nm si .s in ro I; . -¥'-"1111 be: ddi:!!r:m1 ne.d by OH . T 
111 p~oye ~t: ·1 , the a\-' rd. -j _ n clectiro11ic .fund dep . 1t dunn 11,-, _ 
ailablc pay pe · _n r fi11111I Dirnctor a pr 1

' t a cl 'I. 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000037

21J1 -201' 'UMM 

2017-2018 DMAA: 
N·o1min.at-on Form 
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Di' ecto.rrts M s.sion Achievement Award - -om I . ado. - ,urm 

Nominu11on Date: 

· om n er· Nama:: 

1obereqnlz 

it) · cl . , ey cir B.OFP· (tar Bl ae1i'<J · - or 
im~,.., .. ., a · -, Ult ms.1s, el· ~l'J;i;I _ . Blll'Cle5. e. c.), . 

bl ~pr~t e.ic:ceptwnat· ~rnplishme rl; a 
~J E. . • FP· un and lilal'fflS, 

Ila~ -- 'i !Bur• 
11 · ng t l\lo- " 

. . . QUj:I ... CF.I 

r · · · oize . C .n 
. -~ . • n 

a11on - _ eea Ju.IV 'ill& 201s ~gn · · ~ m L 
. ~t,i(Jn utwn ~ow-or email · eclty to:: .;::;,:_:..:....:.;:.:;:===:..::=====ic;~rp,::;,,b .:i.99::.:.~-

· , - - . · :y .mi • a,i . wl ~-ar'l 
e • . · I. ppomN!!n, DDliltra DI'S, 

interns~ in . . e ...... 'iii...-, . , rm.a nee ~lllll)m men · 
Pl , (PJ J 'Who _ - ___ _ _ _ iliAFL'li&n s.1:ms n the pre · . s 8 
molfl1ns, e lilt!~ eligi • 
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:. m ·• 

.n.:: ~ -'-• I rnp.1 

i!d lito ·tihe . !..lli:i ,Df ·the 
_,.,.,., ___ !i r qui d' in a _ securms 1:ie· 
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R aJmmendedl B,urren.tt-·. · _de C .. 

l · . p,le.a.sed lO rutmuRc~ Im:· .01 il.201: rec:Jpients ,orf the Di_ .·ctor s ·.· issk1 
-~~hie c:mtnc Aw id. 

A · yo111 know l ,ask.ed nomirJattm 10 focus om re on 1z ra hi ivhh.mi. 
r:.:c:amf!lis·hmer1b that im]Jro"-red ' e un, u's efficlmc. ud eflh:Uv1m ss. 

'\fen e.mp.Joyoes below· each made sub.s!l:Mtiai conll'ibu1li -,.n to• tim ·, 
c. · · .• hnprr0\·c outcontt ~ ,~r mini.mire ri SL 'f hey I· Ls by 
· · p licie d :pnl · creating reusable te1n,pla .kers~ 

· ---. logy r,a hnpro" pax:eBB fficrenc. · andl c _ -. :ra il rn 
de] iv m re.siulifS. 

rt c· ristn G]lbh.s of RM-a - Crellted ~ - in ~n.mp l;e'k: :5tts.fr•itie:d !i:nih al'P. fo 

p od~oe I empil 'tes for th · s and ·figuires. a."¥"·· ng rese-archeitS time d 
i · · ovi ng h uHhty WJd consisten y of Rblll reports 

• Den I ~ DI -k . .tm of CEE - · -ve~op -~ tminedt ru:td mm'll'Ua ~, ;e. ' a n _ ._ . 
Sh - P-oin track Ii fi .r tile m!ll/Ee.rnal . EE clear.me. prucess.. improvin 
_p· es -' - sp -ency illllfurrrr tion sharing. and e pediting U e pro _ _ 

•· ]l ry Glbsn~ f Op· rartio:ns l .-In :em.1.-1.vi. ·. wm:king gro~ cs @nd efforts 
to redes.ig off.. · · · ing · -· · · r. mW:'la_g~metu pol"ic ~es :md pnx:~\lres,. 
re,ulf g · - r. · u : ti k. of ~et ~oss. clOSll.J! •. of m;ul · op-en aud~t ·fimii gs, 
,md imfMO "'ed act · nt 1bmt)'· am.0.11 Ur process awn x 

·•· C'ah"8 resit of E - De ignc · ~cd tn'liative to mi .a e ext .m J ~)1 

lmstcd dm~ 't · · in..Jh· - :-l:i1 lb~ migrating over J 5 tem,bytes of data d 
$a in; '~ e _ Ure.all O - , $1.6.sm in - Ill l COSIS 

• l(tjsf · . i1 -er of RMR Led h d -sign and build of a S ,~es,_fuu.:e so·ft are 
:solutiml to !tl a'oa;ge _ -_ Rcg,ul ~ i .rfi 0' 1 e • :i .LmCi: o · regub.itor;y wiidance ·to 

AMERICAN 
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prov! in · ~asiar s~olde.r inqu.ire.s rlffl.ter c~imency m 

respo.n5;e to , nquirlKi. ttcamllned relrieva] process.es to i;mable lefmilin · 
tJ · ed - inq1.11r.i -s~ , nd j·mproved access to hi torica~ i fru malltm • 

re t.1ing 
• 'Ma · Cu ml ,o. ,· SEf' · Prnvid cl, ex.cepdcmal inte [ custorne,1 se . ioo 

· i ~n a. C"eir!, ru1.I office. ro momitar . mana, e.~ ood tmub~~ot e t ve~ 
pJroc ss . so~.vi · · billing ,error.s pt0viclin rapid res.po ~ resu'lrting '·n cost 
s vmp nd r.cmo in adrm:nistmtmv,e-b1r.nn m for }!:am· er.. 

• 8 · · Sayre of Ope.n1t· or1iS - Pmpo_seci. Gba1 pion ~ ud 1- - efforts lo · rin,g 
P1 o:nn-as~ wS.mr-ioo (Pass., c.apab:iHty tn fll'u"tio • res rt:i ·_ L trearnU 
oft~r~ 1m ~-me · lfon. m llraslTIJciur : . d im.proved. efliLc-:ency · . _ s 

nu1llit.il pl l . rn . 

AMERICAN 
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· epLmb@r?~ 201.8 

FROM-

SUBJECT 

AMERICAN 
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Kate f u on
2 
Deputy Ckief of S· 'ff Karle· Fu I ton . , · ,1 
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Recom,mendadon Ma1mo,randu · · or Dec1is on Clear-ance 
Shee·t 

.SubJectJOocu.ment _ _. 
[I • bi] ectldo · :ument · ] 

Na - ' of DCWffleri ' 
10!Nner 
[1ns.m d . -umenm owner. 
:n.am 

Trelept,cr · .. e 
l[In~r.t t lephon 
~x en·· :n]I 

Approved by (rname· ,of A.ssoc ate or Assilstant Director) 
[ ns. · ·name] 

Leg I Dirviskm 
r:i e legal divbco:111] 

l[ln · rt ofti e] 

o· ce 
nnse .t offic-el 

0.1ce 
[lnsed ofnceJI 

Office 
[huenoffl e] 

10ffice 
' rt ff~ ] 

Office 
[I · ert ,of1 9ee] 

AMERICAN 
PVERSIGHT 

Nam9.• ,of' C~are.r 
[h'JSeJ1 name of clearer] 

·. afll!1 of C . arer 
l ns.ert ill rffl of C '' rer] 

Name ·c't Clea , 
n~rt inmn~ uf -~l 

· a1me cf Cl.a• r 
[lMertmrm. of darer) 

[1 n eL111.ame of cJ . 

N;nn,e cf Cle.a~· r 
l[lnsen: :nat11e a r cleare-r 

Na1 1 _ 0f Ch,arer 
[[I ·· et1 n_ C of Cle _r 

1NJ'.anne of Cjearer 
[IlilS~lit n.ame of lear1er] 

Date 
[[[nseti: date] 

ate 
[Insert d· te] 

D,at,e 
IIl1$m da~ l 

Dat 
[[nsert date] 

□at 
ns rtd1te] 

□at 
[l_smdate] 

Date 
[l · _ rt date] 

Date 
[Insert date] 



CFPB-19-1051-A-000046

Bure u o Consu me:ir .Fh~ani;;hil I Pr , tecm·i. n 
I QO G Sh'e . NW 
· · 'ad1in on. 0 1.C {115 ..; 

Recommen .afon me-ma andum for·lhe Acting1 Director 

IFRO 

Recommendation( s) 
I ~ .ornmeod lhat you a;p.pro e nne s · b ·1t111tsnwi -1 hmers o ie 
• · ana _ cm nt and Bud.g t M d e ~1. ta of · partm. nl ot 
Hmne1-.d , ,. riey (DHSi) fi . · mi i Ti f:BCf? s FYl 8 Annu ~ Fl- · A rep , 

Backgroun1d 

IJil, . rrnami.-0n r: : curity ·.· odemi ·. ct of _g 1 (IF-I.· ·. A 
th 'l!\pftj"~ff oft· 'form tkm ~cu l;ty · lie : ral a.g .lilcy •.. 
m sect1rity pos rfy -ug 1h. Cyb 

n as·· ~ui ~i,8..02 fi I Y ar.2017-
/ Info 'Ha(tm Se ' cmd _ _ ' a J1emrmr 

R _ · -,, s uer must b.~ sub itred to 1 [8 D1 eta and D : 
~ _ ry 1 report . m C.) -. This J · . 

ust o,;'1° . nt y mu! of 'he 
agcru::)''s. · hd~ procerlure!! a_ d p also i c,]ud,e 
htcldent rep _ d .fin in · . e swure it · 0 
m mo.rru,d • e Y ll 8 Annual F]SMA :repontn · i$ Octobr:r ! . .0 l 8 

AMERICAN 
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Attachments, 

• · b J: ·0eci ~on M m· or , . · Dir.· !or .. 
• ·1 a. 2~ Tm l , r ·_ . , Dir-c for-., 

• 1 .- b '.3: Tramm• m l uer r th D Sc:,:; ·t ry.. 
• -, b 4: .BC fr · O 13. Al mu:td rl:i,MA ·tt~Jt!UI:'~. 

• Tab 5~ DmftofOlG s 2018.. SMAA1.1ditR-pon. 
• ,a;b 6. 'Managemenit R.e5po.nse ta mJhe, 01 s 20 ·m 8 nr A A udlit :eport. 

AMERICAN 
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Recom · endartion Memorand m fo Decision Cle- ranee 
Sheet. 

Sub· ,t, . ocument· Ti· 
BCF'P 2018 Annual FIS,MA Su_ _ rs ion 

Na me of Document 
Owner 

Of'fi e 
T&l 

A9iproved by (name of_ soda e or.·.· · 
Kate ..IF llltcm 

Office 
T •[ 

o ce. 
pemtions. 

Offtce 

Office 

·Offi. 

AMERICA'\J 
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Kath .rin S~ben 
anice: CamweU 

me ofCl·ea. 
KM Fulton 
N:elly Ra class: 
J 

IN-a · e of C earer 

e of-Cleare 

N · e of Clearer 

Tel phone 
Exten loll'l1 
5 A28 

Date 
10 19118 

Date 
1011. ·1. 

Date 
10/19 1 
WJI: l:R. 

Dale 

Date 

□a 

D te 

D 

ge a !M 



CFPB-19-1051-A-000050

milliner Finan.cial rot tlon 
J7i ' 

20. S2 

The 

7 "fflY 
. .. ',. }0503 

--L--~ p.C 
Diem- .• 7un•-~qey. 
1'1:iij Bu.:reau m·C'n · ' - ' . . · 
an I! Jed ·· I 
(Fl · . · ··'2 Li1t~il!d ID lure it:s ri5k--
bas · , 'ow needs _. The 
inri -· · . with de~ 
IOQlil · . s · integ1r11 • ·, . fo~tmP 
fun~tio Red,. -..lil':;1tJN,iii" .f P R1:018 

~ ti ued hi?d. t0rwards . ., 

' · · - · In BC f•Jfii<MA rDgrn 

· • ' m · iJ5: · -: • · :i:ali!Ik5 511 the 
' ' .-1l.ii 

mati!lrify 
, . . , for ~et Cl: 

, om e · ~led oens EJJOVJT.1 · . .. ulted. i UIJ 
. ..~,,rwl-ui . lmrl!l Tibre · ~ ·O!JQ!iietently t·m , · · ,- to, t · 

· · r: Miam1ged ::i.nd ~~hle i.n FY~w8. 

]n s.up_part af llic 1 ~ Ciossa.AgEl'feY :Pd nu§ (CAP,s} , MA/1111'-P . 

G.t!r;,cmm~C!-t Petmt';jtlapce a c!tult!il 1,\d Q( ~Oll01 t'be BCF.P' ... · n . 
iefftim. 1m Infon:natiion Secun ,_ · · ·• M) e 
M nii,gement if Vat1 . .......-., ... ., ... ti~ . 
" l:bese: dfo · .zm9. 

. . 
' ' 

· :eoTimti:~ fifth 
il:\t ' . 
·. ·. · · .oo·lhe:.. . 

hy; hh!wti! . ' 

. ' 

1 •. , ,ot:e:!,dnto wr 
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·m~P~ge - -- . • n 
~ ·· :xtei 

n. l 1. wm . · · l:mm to. 
1 il!IJ:cgmtio n teem . 

.As · Ft aJ - - t .. · · · - ~ 10{ - dpmmt:s, 
• . - ,pli'DiOL!lll: 

-~•l;;lii3m stu -' ·' t 
'~t' ~~ 

iil.lgbJ: be oorF y. Qf h.u5 . . , fflillUi•ll~m"i"iil>ij] · 

Plll1:o .om·-. • .al 

.arr. • fl'l•~il!Ji ·e further 
ghlllUt 

th Hte: DH · ''s IT 
.orpa~tiil=I 

[l!I the . .'\&ran~ · Netw"or.k t1nd ~ti. P; · · 
: • · · · · · ti WI - ruu- ---m on 

· - :slil.il.ct:dn ' -• 
Ii\ ~ . lileWl'O ~,. ..::..:, 

' ' ' ' ' ' U.i!:IJLµ,I.! ~ ' 

'NICE;) I ' . • ' - •, 

· • · · . ma I warm· tl'lttals to 1mgn:umt m.m 
, -· · wr oo regubi,r · tfo:_ise 

·ro 

in th Idi:mti.ty~ Cmd 1111 and hxe.si Man.u. 
~ ' ' ' . s ,· 

tJ· 1.mtic-.:Ltil;!I _ 

' ' ' ' - qui i1l ' I;!! l;'.0055, JU :rn ifi 
oontrol that msim · snd-Lml!t' d'e.,VICl!s :n:N!! ::qi.pf · _ ~b· con · 
illL,.ii!Ssw The· B-urem.:t m-nl!±nues ' ' ' 
m · · lo f. i!d. 
l) w:IH oon • 
co . 

rt t.l1ilt . o:riim M•lD.-Q.3 in 
· · .. l\1 ool Ye- MJBCluicw.n~o11.Fed~ 

Infer d. Pi· 'oocy ManaJlflm~t Req t:!B · epO'il; · ~ oo:n.-
major . , ttS ·CiRT in FY mfL 

a:re ·wor .fig co:nti.110 y to ~mp · · -
· . 1iu;!: Bl;ll1;! _ 11 hlt$ incteas:,ed '_ ·. rni: 
□ , ·a~ :!md current'l:f un~!f.lJI to 

r.ed cruror _ani;mnan". q ess 

con: um lfin nc w ov 
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. . is cridc:!_ J· in, too ,Q!::•CO.li:Q.pafJ.Yi.pg t'~art Emdl b 0.. . ·n:me(:!Ulf' 
·or ~e ~:u-, the Bum:nll"a. mnf·. · ;on .sJ • r - .- -- . 

\'!lh11'e the B . · h · . 
00 · ,· U . C 

M.P-n, flit,J!;ll.Clit , · tiliu: .81n·ea~•~ 
n ib'r1nu1.tl.on :& - · . , k.c~'E ~ntrD cu.pcl:iili · 

COmiililme ,mam;~ ... liJliJW 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000053

!Bu man I Prot .• n 
70 
·r · , .•• 0552-

:11riey 

·--~·~--L. ~ D 711."!1,Lll::'l!l%!Uf 

-□st.1mmr. .FD-J-•-00 
. B p1 5ed w M!lb:milt ·the 
- •. hi' . . f'lty . 

. 

. • - _ !Re,;mrt 
. thel7 , 

]nFI- · - . 
Qg' 

]n 

,, 

Ill r,.,t,,,,...,.,,,....Uri;ty Cros . • . • th 
fonil,iJi□OO and ~Ill 

'n~ · n· 
t, - I 

u . 9. 

eens 111'1 rft ru:'. · av 

AMERICA'\J 
PVERSIGHT 

U I.a 
o.t . 0 

et:ed· ; -
tail _ -~. 

' 

ge ;3 a !M 



CFPB-19-1051-A-000054

·: it."d. :a: ,oompl~t · · -. imi!i 
OOl!t'l!J;lflllil: •• 

iil 

i ••• .' ! 

IT'mad . vmn r 
p. ~and · · · · 

r.a the A&rnn · · N D ntlliUll . 'i\ 
fY:2018 lo -. . leallf:l'<il , a"'1nrai enatyms,.. 

· . mtem1!ll. !l\lrt1_i!'ti'1'e sb:mce i:J:1. · 
I m ·- ,!j newm 
[. · . m ·vefor 

_ • . ,... .... ~n ....,..,. 1,,- tll!C(I 611'.lffl/Y . '- li mill}'. 

tompre · , mild ma. . _ 
~\lt

0 

alil . ' . '- . ~~ ro:r ~' 
h .- . · mspmEibilurl~ • 

.Gi!~ Ml.lrt!l-geMBfit lCA:MJ CA.Pd rn . 
· und Sei:urity .Preside -' • 

( i!t·n t-h 11 ,r,_g, 

' · _ 'The Eli_, 

. 
' 

. ~~ 
. ~o . . -

~ ~ 

·, · · d that we boo IIJIJli mii!Jjo:r inddmts · · 
. Na: . 7J.la!8 O:! Jii.'i!OO'.~ Yea - ~ F'~deral 

•ry and h, oo~y Mtmagsmem- R q1111 n>l'll'irt~- l ,cf . n• 
, .. IE ID U.S CETI im. -Fr~018. 

■ ,I, .■ • 

m 

eonsumerfll 

AMERICAN 
PVERSIGHT 

'-'-0. tin nu i.lli ly ti) lllf'i p ro,ve 01,1.r 
• ' I, -1IJ • . , - I . . 



CFPB-19-1051-A-000055

t rnpan:r'in r-ep□n llrni ·thi:= · · · ·. · udLt 
I , i - .a - . ' - .-

lJI'tilll hllS m 11'.J/uu.L'.a1 "'""""""·""- i , 
:m ' 1111 secu ·. , _ . . . 

t:apa , 1lles. ta,· " . t · c-e, m:i 

mFo • ~urlty niilli.i.Rct11tCI::1 , ~ 100 tech 

NI' 
.-·ww.Qey 
· D.h·iectnr BUTreQU' o:; ..,.• v1g,1.u1 

can u lillLE! r1j 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000056

,. 
,o 

:! 
= 

0 
0 

'II... 

AM[ HICAN 
PVERSIGHT 

0 

;I -
i 
0 ... 
0 

II,, 



CFPB-19-1051-A-000057

~ 
,,. 
'2 
C 0 

':;J 

-.i 
c 
: 

Atv f HICAN T p ERSIGH 



CFPB-19-1051-A-000058A [ HICANGHT 
ERSI 

,g 

a 
Ill. 



CFPB-19-1051-A-000059

... 
u 



CFPB-19-1051-A-000060

l{!.if 

,t -0 a 

~ 

ii z 
~ u 

Q ... .. ,t, ,a, 
I.I. 

Atv f HICAN p ERSIGHT 



CFPB-19-1051-A-000061

I!. ----------7 .... 

..... 

l-o 

~ 
• 

Atv f HICAN T p ERSIGH 



CFPB-19-1051-A-000062

.. 
g 



CFPB-19-1051-A-000063

"I!! 
C 
lb 
■ 

L. 
IJ 
rw. 

... .. , 

0 ... 
-::: 

!5 
C 
Q 
ll, 



CFPB-19-1051-A-000064



CFPB-19-1051-A-000065

' 'C 

.. 
:;i 

.5,! 

0 
g 

11,1,, 



CFPB-19-1051-A-000066
Atv f HICAN 



CFPB-19-1051-A-000067
At\ f HICAN p, ERSIGHT 



CFPB-19-1051-A-000068

----------7.~ 

At H Ulr.L\t\l 

PVERSIGHT 



CFPB-19-1051-A-000069

Jl!:i) 

0 



CFPB-19-1051-A-000070

II. 

0 



CFPB-19-1051-A-000071

H 

-!!II u ., ,,,. 
~ 

I -, 

0 
in 

j 
a:: 
10 ... 
Ill! 

Ill. 



CFPB-19-1051-A-000072

EE' 

Q 
) u 

p 



CFPB-19-1051-A-000073

0 

.. , 
ft 
• 
5 
[Ci. 



CFPB-19-1051-A-000074
) 

p 

0 
a, 



CFPB-19-1051-A-000075



CFPB-19-1051-A-000076
) 

0 ... 
0 

II. 

p 

-.... 
'= ,,.. .... 

0 



CFPB-19-1051-A-000077



CFPB-19-1051-A-000078
II 



CFPB-19-1051-A-000079
AMERICP 201 .-r,c . 
PVERSIGHT 



CFPB-19-1051-A-000080
AMERI( Milli-If• i 

PVERSIGHT 



CFPB-19-1051-A-000081

bllb) 



CFPB-19-1051-A-000082



CFPB-19-1051-A-000083
9 



CFPB-19-1051-A-000084

DJ\ , -Restricted F : 

AMERICP 1a ir c-0x1: 

PVERSIGHT 



CFPB-19-1051-A-000085

CfRA -R .. t cted 



CFPB-19-1051-A-000086
AM[ HIC 2018 T OkX 

PVERSIGHT 



CFPB-19-1051-A-000087

OR. -

AMEf 20lll If C: .. 

PVERSIGHT 



CFPB-19-1051-A-000088
AM ERIC 2oi 11 con 
PVERSIGHT 



CFPB-19-1051-A-000089

ORAFT-R s.tri · d FR 

AM[ HIC - 01 ,-e..o,:,; 

PVERSIGHT 



CFPB-19-1051-A-000090
AMERIC 
PVERSIGHT 



CFPB-19-1051-A-000091
15 19 



CFPB-19-1051-A-000092
AML _ o n:on: 
PVERSIGHT 



CFPB-19-1051-A-000093
AMERIC 2'_]!1 I C . Hof 

PVERSIGHT 



CFPB-19-1051-A-000094

dFR 

AMEh1vK, Ja I c xi 
PVERSIGHT 



CFPB-19-1051-A-000095

DRAFT-R~s.trlaedl . 

J i;i 



CFPB-19-1051-A-000096



CFPB-19-1051-A-000097
AMERIC 
PVERSIGHT 



CFPB-19-1051-A-000098

IORA.Ff -Reslricted fR 

AMERIC 20-1 •If• !2 r3g 

PVERSIGHT 



CFPB-19-1051-A-000099



CFPB-19-1051-A-000100

oed 



CFPB-19-1051-A-000101

Cl!· fR 

, d -



CFPB-19-1051-A-000102
AMERIC,t .. e-1 c-0:0: 

PVERSIGHT 



CFPB-19-1051-A-000103
AMERI( r T li•I C ex 
PVERSIGHT 

p- - 103 ,:(' 



CFPB-19-1051-A-000104
AMERIC .,e a ,1-1' c-o« 

PVERSIGHT 



CFPB-19-1051-A-000105
AMERIC HH .. !)XX 

PVERSIGHT 
p- - 105 ,:(' 



CFPB-19-1051-A-000106
AMEHI\.... ~ - lll Ir C-IID! 

PVERSIGHT 
p- - 10 ,:(' 



CFPB-19-1051-A-000107

DRAFT-,RestrictEid -R 

(bM!II 

AMERI'-' .111-ll·C~Jl! 

PVERSIGHT 



CFPB-19-1051-A-000108
.ll or 9 



CFPB-19-1051-A-000109
- ar 



CFPB-19-1051-A-000110

DRAFT -Restri ted FR 

AMERICA 8 ti.!! 1 C.00: 

PVERSIGHT 



CFPB-19-1051-A-000111
AMERIC 'J 01s-rr-r-oix 

PVERSIGHT 
F-1-- 111 a"' 



CFPB-19-1051-A-000112

RAFT -Res:tricted Ffl 

AM[ HI( 21J1S•ff C X:< 

PVERSIGHT 



CFPB-19-1051-A-000113

DRAFT -Restr:i te.d FA 

AM[ HIC ~ ... 1.9-IT C 3? 39 

PVERSIGHT 



CFPB-19-1051-A-000114

DRAFT -RlE!sti:'icted FR 

AM[ HIC . w19 11 t ,.,: 

PVERSIGHT 
p- - 11 ; ,:(' 



CFPB-19-1051-A-000115

DAAIT-ftesmcted' R 

AMERI( ·l'f·C '. 

PVERSIGHT 



CFPB-19-1051-A-000116

B~ireau ,r Ct 'Ill e.r Fin , ·u,J P · mi; · Iii 

• • 10 tr e; NW 

w 'hill 

Cktob r . .:.6. _() ! R, 

i.:fI". Pe c.Li n 

As ·p. ·n~ fur ln 011n1:ui · n 'r«tm logy 

cons111merfinaim:ie. D'al 

AMERll.iAI 
PVERSIGHT 

P- - 11 · c:""' 



CFPB-19-1051-A-000117

cons111merfinaim:ie. D'al 

AMEHll.iAI 
PVERSIGHT 

p- _ 117 c:"" 



CFPB-19-1051-A-000118

J',b.'f . u-□ lil::lll i:f IJli □g nr . rn f:r II] 

"' 'fl, po 

"t r 'h~ p; .pr•nm• 
k ·al d H rou ·h lt!!l ~hi:-. fl,;'. i w, tn'l' p tvi 3 d ·n11n,1 tt" , ·w · i;;:h ~ · ~•! Ir1 '1Til.,tl11JJI, 

i1L'M! 1 ht, 
. ~lifit. ~bl(f El 

KA 17HERINIE .SICKBER~I._ _____ __. 
11nn 

lhi'.! 'I• tJi 

cons111merfinaim:ie. D'al 

AMERll.iAI 
PVERSIGHT 

P- - 118 c:"" 



CFPB-19-1051-A-000119

'U1 . pcrnl. l ,·e ~, l r,•,e.n ·maJ! .-ll<JJ. p1•e: . lted '1 . (h II) · aft ou; 'R lf)i1t. l. 
-:,Ots .Artdirtt-J tl1i B<.:.t·J s 1,ifornu.1·timt s ,r. ri:.t.y l'~ogram. • 

cons111merfinaim:ie. D'al 

AMERll.iAI 
PVERSIGHT 



CFPB-19-1051-A-000120

cons111merfinaim:ie. D'al 

AMEHll.iAI 
PVERSIGHT 

p- - 1 ... ,:(' 



CFPB-19-1051-A-000121

i'Ch> 1J SIJeel . ~. 

Wa · on. DC 20~52 

Recmnmanda. mon M· morand 1um for . 1e Ac~in,g o· :rector 

M:iurfann Rot!h. Chi fR.' r_ ' 1• - ffice & Offi. -or S·c '~"' 
xS76 ,· 

-OIUGH 
~te fill I, on Deput, Cblef a .. Staff, -Offi-ce 

I 

DitGctior. :59 S 

Nam-, Correction 
" --

:rleoomme.ndedion(a} 

1 rec-amm 11 u · ppro'I;' he i m c11um1BttW1J p-proach fur s mg the 8 _ I.JI s 

Ji 

IBad(.iground 

lo,w •. -· d · u thorize thie immed iat~ e~ecution f the 
1c' 1 in(:1 lldts usin,g tin! Stahl ory name ifrw O:it 

I -·l o --s. 

i lite~ itcS e8iJ:abl:~htnen~ 1lt,t S.u-t"e3 . has gene· _ I) operated ur r h . name 

Consm;n r Pirnmc.ial P.li'•C!llfl t ioJW -~:Ill.I · • n AprM · 0 l · • _ ~t, g Dir cror 
1\1 ul a·.- a:anoun.ced I Bureau wou d beg"n use of jt . m.tut ~ n . · • - c1 d i -
oc. IOH(a. ofDodd-Fr9in,.d1ich reads· [t]h re· iis. e. tabli: ;,,dint e Fe --nd 

·RI· • rv -Sy· trzlili an ~ m3ep n 1 i:nl bureau to be-kn o a _ _ ·sure u of Co r 
F · M I t Pro · t on. 

Fron· 0 ffitt >lC11rd . .hip ·re nested he ·. ffice rJ<. - tmte'gy _ Qi1 · :..:11e cros-... Bi,l - u 
· 9roup1 to id ~-nti I) the s · op~ o . 1ire_ms, to 11nnd mtied will, t ;i:: rtorrt-clitd 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000122

name. s- . don l · rs_hip diNclfon ttJ working g o p ov.·ded L u nnd 
cci.t1s."id Iatio11s lihat resulted i111 a ·h i mphm1~ntatiocn. npp~oacti, deosc ~ bed 
I;) ·tow. 

AMERICAN 
PVERSIGHT 

p- - 12 ,:(' 



CFPB-19-1051-A-000123

Attach me nis 

· I : · c:c;i ·-ion · · rm: ri:'mdm fr ·. ·tin ctor 

~ ab : . of the lo . in i-rup~ementation t11e nan1_ co ·r-ec'llion· · .ec1 i: n 
.M .nn ran ,ufil;. signed Jrnm ·, l, 0 l · , 

AMERICAN 
PVERSIGHT 

3 

Pa 1 



CFPB-19-1051-A-000124

R 
. . . ' . . 

Req u st lo Approv 
Co. o:n: 
Nam · Docum1 n1 
Marianne Roth 

Office 
Office- of S rategy 

·r ephorle Ext lf7Si.cm 
X576B4 

Apprnv,ed by (1name of Associate· or Assistant Director) 
Kale Fulton 

Leg a I - · re ea rarme Mo ·· ica CLark1 Ket:sle 
Wi Iiams 

SEFL 

OPS 

Office 

omce 

Office 

Office 

AMERICAN 
PVERSIGHT 

C atherirne LateU 

Jean Chang 

Name of Clearer 

N ama of Clearer 

Nan e of Cle. rer 

1/6/201-8 

Dale 

Dale 



CFPB-19-1051-A-000125

Ullle 1 ... 2 .] 

I ecomrmenda. ·ion Me-_· ·orandum. Jo r t e1 Acting Dir1ect.or 

-gn mltl Dav,elopm nt Le-ad. · · - 21 i 

lH .OlJGiH 

RecommendaUon(s) 

1: re · ommend lhcJJl you au 1 
• iz-. th ,exp • rik<I im,pl,e~Qlalion 1. · f llhe na 

correct~om ll_nd. pp.rov-- ~ use o a corrcc d lo_go w · ere a.pp,. , p:,i . , in 
'Bureau I at n als and OJl!: 1c;-o.n . me·rfl .gov. 

Background 

.. : · ! t · · · be_ un 11w. m mpl,e:rine~tation ,of e . 'laci n,g mh · lo o . ith me ca. 
i Jil, a]~ ius.tances where possilb-1 .how,. er:, th re. h · · n ~-vernl co · 
·foHow '.; 

AMERICAN 
PVERSIGHT 

p- - 125 ,:(' 



CFPB-19-1051-A-000126
AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000127
AMERICAN 
PVERSIGHT 

p- _ 127 a"' 



CFPB-19-1051-A-000128

1Corrected Seall and logo 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000129

Recomm,e da:tion Memorandum fo1r Deois·on Cle·arance 
She· t 

S b. ect/Documerrrt itle 
Use cf _ go in lrm lementaUon of the name 1oorrecUon 

Mame of Dnoumel'lt Office Te1ep one Exte11u; Ol!l 
O · er Opera· Jons/ 10,es gn1 X572 1 
Aud, . · 
App . . mme or A •· - : . Direc or) 
· · Me !Fulton 

. gal D"viston 

10ffice 
D s· n 

10 ·ce 

Off ' ice 

·O fie 

AMERICAN 
PVERSIGHT 

Na rer· 
rKeisr e. er ,ndle. 

·.:.rtz Brown 
M ·:. _. 
N~ , 
. ohn Paul Dog 

Name of Cleair,er 

Name of Clear,e 

Da1e· 
51~ 912:01! 8 ' -

·~ 1912018 

Date 
511412018, 

Date 

ate 

D 1. 

Date 



CFPB-19-1051-A-000130

[ appmv it.he u e of a .wo.. . . sol 1.Uio1i1 w iderni fy ·m _ ur-e · · com acd logo 
ma, seaJJ. . _c corre ted ~ogo rn. 'ti:t usoo .~11 s .le l _,: a mi areri· I • n 

.go\.'. The :scm u/ II u. ed f' ·iuJ ·. mspond~ce L _ al 
clioJ!I •~ and re _i • 

. ·1omm , Directo 

B, · · of CDns . . r F' nand I Protect·. 1n 

AMERICA'\J 
PVERSIGHT 

p 



CFPB-19-1051-A-000131

Co ct.ed logo 

AM[ HICAN 
PVERSIGHT 

Bure1au of Consum•er 
Financial p·-otect11on 

Pa 1'3.1 



CFPB-19-1051-A-000132

C 1edirt re port r-e\ftiew ch eek I is Cr d it 1rrepo rt reiA ew check U st 

.. 
-· ,., 

cFp. - - ·---...... 

P portion a d size rcom !!lri n 

AM RICA'\J 
PVERSIGHT 

I I 
..... __ ,_,... 

ogo and seal 

p 



CFPB-19-1051-A-000133

C,redi111 report review oh eckl 1st 

ll!ill~ ■-,w ... 1· 

AM RICA'\J 
PVERSIGHT 

... 

Cred I liepo rt r · · VEew ch eckHst 

._ _ ___...., 

IJ 

· n 508 l,egibrfity-s.tan • ards 

p 



CFPB-19-1051-A-000134

·GPO 

G ,em . P h!h 

E mpl- . of gove m. n fJSnc"es wi tw 

AM RICA'\J 
PVERSIGHT 

:rg 

C C 

rk olwo 

p 



CFPB-19-1051-A-000135

□ G tre .N , 
Wasftingto DC 20 

lFO R: Bri · Johnsa~ · · rin ipal Po.It, D1rcetCJr. 

mRO,GH: · Melt G· .neral' Coun!m 

FROM,: Wihit1e. Dcp ty Gen ra·~ Co11ui1sel 
5 

Amy · J.own 1 Oen -raJ Cou111 
lf:AB K ~ee. C 

D ".FE: 

SlfBJECT~ 

L._ n 

· ·mdemark ~ssu ra.1.sed by ·e~.u name hang i· · 
orm.r:cmm \. ·111. · .he ~ogo 

1 ke A. ting · ire lor h , , deci ·. ha I lie Bur.eau wil . illlple rtt a ·_m i:: hang,e to 
.. Bur s-u of Cons · · Fioem.cm1 P.rotecdon" .a• d t · e t · of c t T D~ 
· · m bas :11UOmmend d thal to, e :pedi,t r hnpl m ntatioQ of I.be rmme (: a 

tlle. Bureau use a m-·dified. to 1 • rn so· ·e-J B ·, au . at.er~ ls an·d 
eillmUmerfi "~ •. ~ w He also expand rng the use o I a ~ 1ificlud ing in aU 
offi.c1aJ co:rr-f?SpcmdetlCe reports . and un · . 1.) g . crnmmtal app]ka1moris. 

-ntly has a regist ·d tra.denu1ti 'h.r ~ - nru ·. ~ Ca I sum.er F1rumcial 
. . . u • .mc!I a· ndi.. ·mr _· · ·. LC fioiil fat th · • · • .. " 

'hough ,discussion o· · · · · · ............... · .... ....., 
.-lso has ~-registered 

I I . IJ_ 

mrn n. ID m r tl1 Is ~ _ 1J 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000136
AMERICAN 
PVERSIGHT 

.2 



CFPB-19-1051-A-000137
AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000138
AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000139
AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000140
AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000141
AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000142
AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000143

C 

'ffllRO'UGH 

Antic:i.parod C.o.lil.1:recl: .Adiinas "illr ~-mmhi!ir mid. Jam.!ll!IJ' 

Recomm. datian(s.) 

AttachnL ts 

Tub :: nect~ion Memora.n . m b·m the · ti IDi:rettw. 
oo :a:: en 1 J di ActlQIM 1:a:.n.17 CSam:-ill_wi,n~v 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000144

C 

Decision 'Memcrandu f'ror:m the Act ng IJ"rec or 

TC 

S BUECT 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000145
AMf=r 
PVERSIGHT 

~ 
0 

Ill 



CFPB-19-1051-A-000146
AM ,AN 

PVERSIGHT 



CFPB-19-1051-A-000147
AM £\N 
PVERSIGHT 



CFPB-19-1051-A-000148

~ 
j:; ""I\" I A ,// ,, " 

PVERSIGHT 

,--­

c 

Cl IC 

11L~~ Ill_,> 



CFPB-19-1051-A-000149

l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

I nfi1orm ation memorand u. for the Acting IDi rector 

TiHR000H 

S.!l.lB.JEC Con 

l] 

On Jun ·0.1. the Offic · ofl.e.ei fative Af • ·· . r~eiv,e□ a FOCOmat nd. tiun 

1 ·e • liM:ed Ju 7. ll 8. fi, m , , ·m n ~ earl c·. n: \VT - ·omrnendin.Q 
Pau ki t tlh · Bur. ma• , ommll]ll . Bank •. d · i. !ty · ot1acil . · · ~op 1 □. ili 

j ,., tii'l i 1 .I ·tt i · atta.clruid. 

On Jun · ofLeei fative A: r~eiv,e□ a 1 .tter. dru.1 d J n.. :~9 . 

• l'ro · ·n -- l1i on M a kin 
MD) and C nm-e · \\1 man P amila Ja apal , "ii . . ab .ul lih. r _ ,nl .dl~-~mi~ ·a] of 

; J " B r ~u · C -ns m r d t . ,r B acd m.eml:H( . A - py · f th · in mi · 1 u 1 

i· atta hied. 

J n 2 • 201 f L -• otr · . i · d :1 ~t · , from l LI · 

Commit ·. ·· · ht and G ,vern11,1 ut. -, rn1 Chairman. Tr .. Govm . SC: 

s uticornmuu:e • Oil H • 1th. at· ~ Ben fi,Es ~ a1t1 Rul Chairman. Jj m 

J'ouda_ . cf • , 11 - unnit •on . ·o r Op -1 -Ei ns. hni n •n M _ 

AMERICAN 
PVERSIGHT 

P- - 14. c:"" 



CFPB-19-1051-A-000150

. :-1 ~ . . (NC n:: ardio B:utir, • u ·[ ' n .:d. riri,e . ' . . cop 1 ,f lb in. o~ng kmt, l r i . 
attru::hoo. 

n1Lm·2 2018.lh or~ ·e ·fLc: ·i·] Live AC.'.· r .·ci -df1,' mn1 ntl•'l'r. 

d. ted J line 11 2 . 1 · • t the mie1n:1k1 fll:fll' RF fro 1. t-o . EU 1.. · eth 
\ · arr n . of th ia · oming [etter is ~ Uacllletit 

· 11Ju:n .. :..1, ~OL . .: th Off. :e ,flegi 'llativ.-A 'ai. . ,eJ. ~ 1Lt:-ft m 
. oagr . · ma Bulte.rli !d (NC) ·re. ardin · · au• s. work to add:res._··. 

ti •. ,A co .. t0che 

On Jurn 1 018, cl1ij Offi, · af Lu js ]at.i Ve Af a± ei ,,.;cl oo m tlY~t ti · l ·t 
fr-m orrnrniittc"' on B nki g. Hou ·1ng an 1 

Crapo (JD, for umL Dir t r up . · t. suf 

ti · · i: C'rdil Bu nd ·r ·. ,n:-dit Rcpottin 
e· , It he l'in '" · hed J led L I Ju b 1. .. ;.. , H . · y · 110 i nr leu · i · 

aUa.hed. 

Attac 11 m.ents, 

'ab ~ : _o l.' · .0 .. 0'1 Duffy lo . altmn_CBA . Rec_.~mns.kt 
· : . (U . · . l-. Po 1 m} · L a~ lt - - AH n tembe . 
·· •. Of .0'6. 0 TG JJ M1v1. to Mulvane ·alarl. ·s. 

~ 20] · _ ·· .11 ·warren W.un r to 111re u_cornment · tt,er ·. '1 , king I. 'ro s, 

·nllb .5: -0] . 6 __ 1 Bu.Ue:rfi. M. to . l(M_,;, ulo [endm, 

·~ 2CU .2 l . ·n p t , P , . 0 S.ITT .12 in . ti 

AMERICAN 
PVERSIGHT 

Pa 1!50 



CFPB-19-1051-A-000151

r. DU ·Fd 
7TH Dlmccr. WISC 

l'H I 
,Congr· 1 ·f 

O! 

J ~ 1 21)11 

.Mr.. ~mm .. 
iO ce of C ........ ,...... - ·: ~ mid Co. cils 

re-au f ,.,,~ .......... Pr ~ 
l 7001 a Strmt 'NW 
W ~ DC Jl}.552 

IJl: ill' Mr. M.Jinon: 

Mr. Adam e1Mces i ·hile w g the 
U i¥ "ty m · . 11 - ·- · - · lnsu.rance~ 
Upor.i -~ - be ·Ml 9l:. He 
tolfl,ti. i: .·n · · the Pfi:sillel'il · 
illJi!d · i , 11" :r 

:M:r. A{! aim lil' d 8 · t o£'\Vis.ll:oti.$ln. as ~ · . [!lin;:1.mx-for-tire Ci. . of 
Steven • • . oo Deputy Comml · • and _ ~ r tliu Sta.lei , f '~nsim... 
His, tmowledge or the. i1ndu31ey from · tor am· · ··,n 
1tmn.ri ce reill: voiec foll' fl.Lflll c001m. m im oo , 

Mr. A~• smiioe on. rJlre C ' o fed~ R~~crv,i::, Bank of Chi11; _ o ,~ · .. ~~mm Sl!Vtm 
1C0Hege Boilt'd liurme'J" e:templi es; Im cc m[tm t tt!l ttht· ~ e of ·Lsconrib:i, lffld -
Comm ·ty .Blll'lki . indusny. 

· · • • i:m · ~ hi ~~ "ctw:o:. 1s ccp. un 
,o .ID an ~Ucmt ed'di(;on lto. Utnt:.a.u 1 r 

A ty. C di I SHO- _ ,· bJrSC bis, 

' PVERSIGHT 
Pa 1!51 



CFPB-19-1051-A-000152

1C!tot gr, llf Hr . Dt1m.b .. t-·h· 
·Jf ttg:bi m II 205·1$ 

J 1\llh 201 1 

Dimtl"Qli Mid: Mui~· 
· ·· "'",u~, -·~, ..... == .... •. PIQtccli- _, ... ._ ... 

· · a51ll:CgtQiJ;l,. D- ·• 2-0'552 

attng ~ M 

- . - n ~o 
·' - M~ 

- ~:El,i'l.&....-1 , • q 11.5 

. . r 
Wnli 

' I . • 

· c.ettoo lfU4 of- ~-~ . · · ft1I '.h iM . -· · · - ·LIPt 1 

c· . 

~ 
! • 

' 

fewer · . . . 
h5en ·e . 
regt.o_ Fe, . wou. 
Of" ii )'OU . •m 

i:. ' 

.. wm.11 

S _ ·1] 
!fl!! 

M( HICAN 
VERSIGHT 

qt, 

.'IQ 

ll:: 

ard 

1m. Anrl:nm1 i'H5m!!rd 
= DetlRS, · ke l.o dircet 'y<lllil-to. 

B :s · · a1 not. 

. in i e11_t1-, idY, 
'lib . •. p 

-ees ; 
• I., fmili=•• 
· isic 

p 



CFPB-19-1051-A-000153

Arn 
Cm,,i 
t7 0 
w . 

qu -
ro ,· -

mem 
oorvi 

AM RICA\J 
pVERSIGHT 

I u:g - nf Jr 
IJi111 lCl 

I I. 1 1h 018 

Pa 



CFPB-19-1051-A-000154
AM( HICAN 
pVERSIGHT 

· fi , ci 1 



CFPB-19-1051-A-000155

t 

AM[ HICAN 
PVERSIGHT 

fJI' l-f.Jt,11: 

tgte 

~I 

w 

LL1 Vi:Ult=')' 

flu 1,1 

11n )'. 

om:mm11et.· d!!ti.:: 

·. .P · · id ... tbe oU 

i.:li.:I 

nUtb 
nl1t,i. r 

EFOFI 



CFPB-19-1051-A-000156

t.: llo 
Jun 20, -
p e 

n J'-l! 
~ . p 

ur J- h 

onornbJc ~ lijllh . . C ntLn,g.s. 

AMEHICAN 
PVERSIGHT 

annolly 
run.em pee; t Li! 



CFPB-19-1051-A-000157

i~h 1hls . 
ion c11,i;i. 
r~p . e: 

1ha1 you bi!!¥ ;a I g,.u r~ 1 1 11 . . 

• • a rt}, 

1[ :q 
.. •· nin ,er: . ommm~.-

ern ai-..: LI i 111, or im:111 i wLI n ~ . in ·111 i. · rcqw . l ha, been, .- Is 
w m liy ~ oLh Ii lilllffle ith 1.limt b~r 111 denok dl, 1he r.equ(: L ·b ill be read! a.!! D m,) 
· · et alt . ·,ati v idenit.l ~¢1ti· tL 

J. tltU~jfU: 'iO LS u1. ta::. j(i furni. ie .. CD, nll!m E)' 

th~im ~eu f 

i.1ll llfled · ti trnde eiJ 

m..-

p.r du 1ll n :h Ill Id ootuds;L ·, i i . · . • 
• ITTJP:J!ru :<l by .. ' onoon.l'. c -rou.rn · tico 

de li1illlg l cldc; and :harac-t .rli' ~m .. . . j . 

b) .um Iii t 1ru.1moon-;; in · · . lni,1dl file !,; u·1 m t~h ·1□.:!UITJJ nt Bs~ , 0111.rabe . and1 TIF m 
111' 1i111. ' 

) .ff' e ·prt::,au ' . plet,erl 11:m ., 1, rl : of mul.t~ le plkrtud pirodu_criolil_. : ~cltl 
n· mn Ll I .Ld fil uld nri,·1tcb. 

' 

D 
rh a 
N -~ I 

n · de, _ ontc !!. • 

AMERICAN 
PVERSIGHT 

·1 mil( e thf foJ 

I R, FR M, 

D. 
Ef ON 

1 d lr1 · ttde • · · · : · 'bi 11 11.h.e renL ,o 

C'D h· rd ,i; • J ~li. · • tl] liri , bl), 
·.morr !-: ic b I hc):ic nr !,;l);hu ' 

Pa 1!57 



CFPB-19-1051-A-000158

• w:: d ~oge~ 
' 'nared 

W!heD you p due d d i ·· c1:1ft)• ti p.1r. rapb ·i •h Comm: ec · 
!i lhedu I la wh idh Lhc:· 

refn<i U mr;n~. . nthr:ir p. r 'Oil nr c111th. l!iAl 
rr•,ide r itlenti ·i111 · · 

rn ac hit~ e-r,c:1 

). U .11 Ill 
pr due th . 

I · • · rct 

u11 1 hi,· fuH 
~~-,Eb,- ' 

.ntr hi 
,a nar · • 
tlJ t~ 

~ 4. If. date 'llf" other L 

· • bu m 1.b t= 

fa :m Lbe 
. ~ Olij!;j 

s olh~irWE!'il:: 
ID hi l 

' ' . U!1re rind ~pp-1 lil.e'Wl~•.,cViscoll/-clt{-d intoCiJl11 • A.□ 

rec ... l1 of n. 
di .. ,..,.,.,,,.,,,...,. C . ]" r 1Jlf.tl)H sub 

el: L 
I Hy~· 

>~~-

Mi . 1•jt_ Sr'ff in R 

AMERICAN 
PVERSIGHT 

I i,'l!fi!~-0111e ~cuo tl1 · 1 jori il:~I ' nd mile : t to the 
nl ~~ [lll'odw;d Ln u~~ Co1111oiu~. 1 pn:J ·tiflfl • ts !mi 11 he 
f in I t Ih:. b Im H t C om . !Build i Ilg ' d 1h. 

~ r }'l:llJI u · om 'Bt1j I din . 



CFPB-19-1051-A-000159

L 

. 
lrnll!: 

' I!! CunmimU~~-

D~mitia, ·• 

11 
U I 

f 
I 

. 1 _ . lildr.111 .-
u . ·ml 

. s, iDi }' 
· n f tl112 

ro._ eo .. e 

~ ' ~ . 
rn.iao· · · · · 

it, ,ii,;::,r, • . 
IC 

. ft or 
. n~: w1 m ... 

" oammun ·. llitiun'" m ¼ln!i •l!ach '1!11W.Ji1RCT or ml!illl:s o , i:, ,o:,; 

~ . - ... 
i· U . l -0 

or . 
Cll 

• ' . p •' I Im, 

~. al I I £ 
I. · • and ~1lJ idi· I, !-:. 

u 

·i,•es1 , 
ru J 
H. 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000160

5, 

7, 

COlll!'i 

I d1 

~nft il'ldi 
ddr mb 

.I f.!!. t,l.'!rnJ ""emp!, )'. • rn~. ~~. 

ron1 ern11 . ~TIide 
p~u1 • p nn t ,~ 
l ype . · , · :'ider. 

PVERSIGHT 

ub" n:s: ' th 
fr ],s , p I" nml 

cc -a El.1nt 
C ii] ] m 

•r 

Pa t60 



CFPB-19-1051-A-000161

co 0 0 I .H A. ·, 
U. 'H OF EPKE 

"l l:51"E11 f;O :_ G ; 

u1r1ns:elS1Uibmlt . -t _________________________ _ 

· 1atd.£)' tr · n ~i "'-ion: ------

uorn ·or~-----------------------------

~.11 , . umdil'oli __________________ iiillli · · 'dmi.•); 

'® \11 llmla'IJI: 

All fntil!h r n 0~. 1ml ropi uf pi:tpcn:; ·m-t1 (fh r milt ri ·Iii r~·1t·;11_nllo 1h" ,Ydi,un hunl'DII be 
dircded t,o aml S4!['Vl!d •m;pon: 

AMERICAN 
PVERSIGHT 

A11itorc~ l'i l'"nrwil ,::ufdn:s c:: -------------------

rrm .IUiUllC · ui: plic bid~ ________________ _ 

D 1! 

Pa t61 



CFPB-19-1051-A-000162

-ni d 
w 

• · 1m~nt mum ·pin ' I , ti n Bureau~ 
11ki ,' ies~c .tfa.l mi.ta 11fon muSI. -~ ~ 
:t:~ . e. · .. ~ ~ . · El-enc~~ ·11t 

ai o., cl 
col d· · 

~ mil4 . mil" c:. ha:;, su !'l , 

Dilta fi"i' ,r~r. E 'B':g · -;;·or - - aL1l!1 lhnt s .e. , ad thi 

· :udy'ngm r or.pr due_ tikc cmtlit _ ... - ru :. · ,·lb.en it 
p1Jt • TI C.F'Pi8 1:1..!S u 

l t Ji · r:1e, 
h k 

~~, ];c: -o · ,c,ntrol ~ · · dn-m 
• ih!i. c: - • se Jnc:_ i - ~ ,:; 

CFP · m - - 10 j l:1 t'.b.e CFP 
cut·· , t · nt--, 

m 
·t 

e. 
J - SU p: · 

. ~ . 

ut unf ' ~ an· prsc: : e d! t , m ~ rei;,on 
~ 'k-c lie BCOC:-!;~ to the to™r _ bas • 

y Ii etl lt:: ' -eek 
m; f LL£ i . - th r ex ¥3ttr 

AMERICAN 
PVERSIGHT 

Pa 1.6 of 



CFPB-19-1051-A-000163

FPB .la YCS"5i 21 . investigators. Ii adl ] S sa momh!'l 'i.' ·hl le ~henli C · _ S to ,:nfurc:=' CO sw.tLlN 

pn;1-'lec.1i.on l.111 -. s. groWJJd. to a bait c:ni.se of th e= •. 5 Omh~ m~i.!l: Ito iirl . ctllilfo . th . 1L':Jlc • 

bl? star •jn.g it of dat · .re:mrun lie .... :rn-. t. 

f, :.an\ 'hilt- Mr. Muhi'-illfJe isn"t h lru.nt;; t;orn:pames like fuluifux aa-.ountabk for data ibreacihes 
even ~ c~ hackers ~ole o · · L S ~ ny N, · be ~, passpo s. · ~ve.r's ltcet1.Ses and .tno!l'e Ji om 

·ou · l .·. 5 mmfon Ameri,coiti:s. ~ AmG:tiC,;lill ' '1111 · to h · (:,Ofl er · . aOOt!.t w~ SCCUiti1 • 

of tbdr pe,rs.:onal i:ilal21. \V~ Sil.ilr1 an!•. But i□.st e.d. f 21.llo ·~n the CF'PB to pWih c:am bs to 
im . mve their d p • ·tt-c-es, Ji4r. · 1u1vrmey Es pn:Sl".J'.l i coo.slJJll s with a false ehoiee be1we n 

t>et~-~: urity and a, strong cansu . r ·, -mclld:og. ln 1 111m • the two ~o han,i;Un hand - stro.tig 

_ ~. dm _ -a ii baJ s: ~ m!l'k~ uJ -that cmnp:mh::.s. regulates d the ~am 

he ~Ile th ,cn.c • ~ mfoi:-mat10.n. h mo11 it i t . · ·n up · r:onsa.1m~- . o 
m!!ke Stll! !ii · mlincial .irn;il.nutio-n. ~-n't break.fog ''t 'ust loo .. at i.'l::s polfoje~ 
a. it b - to rnak ·ure: thin lilJJJ w: Ii . '!.'l.'he:n ihc CFPB 21 st: ·· ~ 
whettte'r financial illi,'"tiruaons .are f oUo _ !in e:rn ere rut ca s. che&i acc,ounts~ 
m · !I'll da~ loans. ·it o,oks e{ • • ·' ac-cot111t:s to mak" sure ,hi. cot1sumers a 'i 

gc:- ,..,,..,....,,,. fi r .ex· p: ad d fr ha . 
· arro -•C!fS llfC: !Jcjin,:r · fft~di ' · • -

ffi.e CFPB to as . y to 
. I 

l"h t.:FII!' .1.::1-g . ts thms. cla:ta :in t . · • · ~·s:. c trnao groups .r E 

ithc CF a informa • p ,·Q] untairH)f. r n . ther t 'al i SlitL 

tJ.CC re _illiircd Lo• gii,. r.ncc .PB im.fornJaiion, B aoquh·c:s. a.no1n,y:miz.ed .~ ._rom 
mm r .ild. d ve.ndors. ull · · 1 il Lo keep L!.5i · n~~ on the ptds::: oflhe rnm-k . 'iEh1t rcgarrlil. ·s 

ofits sour~ he CF.PB h 1dl~es · ·s da vidth utmost care. Vfb.en the dlata a . ed ~ · rerear, h. 
me)· arc _ ymized be . r, f :PS T. ;i- tlilr.m.1 1d agency onl')· •. ~ ""Cts. 
w'h i -□e~ - a qua ti •• Lil'L' tar • r.s . r ~·n to a. , A L , r:t • ._ 

III. . FPB also- ets ' through i . com. mpl rut 
intci;,·:ene wi1]1 cornr,anics an heh Jf Qf - d! p r . an u . oo :O 

e n a mwk. :Y~ al - ~ ne,eds; h · a - , -UJCi:rut. CFPB c-; :rentl · 
er omp lnts .Pu.bl. cm, all p. r:sonru inf o-mtati . rom 
Thi 'llm · y .w ar . lic} 1ma· to c :y.ei ri orous 

= · . y ri: ~ . Cf' ~ r;y r:r ~!,; '' K~ :B,::rry, ii 
. riLY~pl:! es- 'liber-w 11: , 

AMER.1CAN 
PVERSIGHT 

· · • :.-s•· P'crliolUl'I 
.Reyott.p,;l.d: 

Pa 



CFPB-19-1051-A-000164

f e.oosume: Ltll'.'~rums tit - at:mf> · wn ,rs 'II 'i-.h t~ rra -_ i lfoottt1ni a ... 
hoi,ce;s 'tD th.e.fi.m c~al l~et J ~e. 

c · · ilS ooccessfuM_ stood up fm c ,[i.S!Jffier Under for.mer 
c , • · $]2 "11.i.on i1 relic tl · 111 

u~h its .rnles jt ·e ro fit 
m1 . e - 11h . II B • ~s. ~ rumi. its :i.rl.Ye!irlglll 

at Led - . ,jd . red ith. 11:a. 

1h:: CTPB" . . Id g 1 at. [t I - dru t · - e rule - . iJi 
- · · · co. _ nier · > ,equi , to Pi: • - o~mfal 
· tBII umQ"S • Rkir1 II: iiq 

_ 11 Ofber req Ldre- 1h.e CFPB.. mwi~ llStt:!is: !ll3.-imp~ -,E of 
-ptopose. lllifl . ri - .ng ili -- . Mr. 
' 1u.1 . tlla1 h d ~ 01Nnakfu g.. but f -mug 
.S.C m.a_ C . l unp arni.ing C@IT5u.mt:rs 111!1.d. bu raes.-sc . 

Tbe · m_erk - J ~op~ dsssrvie ,-e~ . the B v Jua~s its Tt:! ~ms.· -•. p;riocess., 'lii · 

-·fr. Mu.I van . n mhe. Cf P: · keep d!crt111 ceni.rm to ithc. e,:,,;c:cuticm of-its mi sion t.o pmc t 

'l.:.0. .!iwtl.etS.. 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000165

lll!RI , 

N"I ,a. TATE 

Mr Ill ilif00:1 
i 

f ·p te ion B 

Wuhi 

r ·ti1~Dir 

[ v1,1rite t • 

i F 
f, f".\'1 .ll. ' 

._ See IIOIC' ) 

l m r f" nci 
f!d 111 p 

intfill . S· [ · 

· r:ea . .n which .!l.D 

er · urdi [c·_J i 
p . - · n-f 111iJi li.-'i,,,L n.■ li., 

illlC'e ~ n 'kup 
by th E.qLHl 

-------------------rl.117r: I* I lilll .<.~l'll------------------

I. 
.'I .,,_ J • ' 

A, I • ~ 

PVERSIGHT 



CFPB-19-1051-A-000166

y~ 
Co11 ru,cl ,:J 

ll L. · · Lr«t 

.I 
,c 

d 
- i<l 

au"s ·tnlity 'to det 

1 N LiriiraJ 

AMERICAN 
PVERSIGHT 

Ii.cl 

·wrth _ F l' n . · · 1u 
i ... i::ri · · n · . ritv 
i . I~ ed, Iii 

1ut b 

e om1 in 
urn i. im. _ I • 

LI! "') 

·r . g and Eq Opp 
rv lmn4JJiiu TI I;:!!, 

-~i _ i~ndm g. 15 , 

Q r ~, . IL i • "'~I I ~-· 

h ,imil 
• ~n. ory 

Cl 

llftt to, 

" 'a· di • k,,i.i .:I] ti !J ,n,-,.·J 11f I "WN I.. ' mli ,- DM"CTl'lll a rJmr 



CFPB-19-1051-A-000167

!. P_ques_t 'DLJ prov·ld · 
rrris5-i n to pui A er 

. . □ · in·· ti~J1 , · otlt iid 

AMERICAN 
PVERSIGHT 

Pa t67 



CFPB-19-1051-A-000168

.. r 

AM HICA\J 
PVERSIGHT 

. M E-E 

I Nr::iTON OC "B!i 1I1-0Cr:i'r. 

Pa ,a 



CFPB-19-1051-A-000169

U' ) ui lnu.~~- -q ue iom m'i ar iog 1hi ll · ring, pl ·c: do n t h s.J 'I! C.o rnmocL · 
C · . r aH ·) · - ~TI. hf.Im· ~ u: fa~ _.v.nm: for l'~~ur -uo r lirr 

AMERICAN 
PVERSIGHT 

• 'f nc. r ..• 

~e,...-
Ji,. iki.,;Cm 

hfirrmllfi 



CFPB-19-1051-A-000170

~ ~ ~pl_ dJ... -· ~ - J 
f1 fo ~~ c:J'i_..r-

11 ~fRr 4 .-·· ~­

:r ~~~/14~~ ~ ~:·~~h ~c... 

rt-J"'lry f· ~" µ7 ~ . - P-o/'.t,. ~ fJ~v~ 

/k~c.&- ~ ~ ~ck- .r . -- µ 
t lll--- ~ ~ ~ - . 

AJ.-,d ~ r 1L,.. ~~- / 

consu · /l,.... r.,zy/ 

AM ICA\J 
VERSIGHT 



CFPB-19-1051-A-000171

170IJ :', 

l'!I. 

. .o ma 

P. iii ~&fi th oos:paru;e· ]ettw. 'm &!li~tor IE!lfaaheth WMl'ffl (MA), 
lhis respiinse hag t · mple~ - t )'O!i!J iliB 

. li',. 

· of • · :sl tifve Aff; ii' rec 
. ·ark A. cop1· D': th irn · m.ill!I li:! _ 

. ob -~ 20 8.01.25 MlJ ~o Wnrr.tn_,n ar.:ocm~n:t 

. rib 2: :1017.uu:e W l'li:!n to tM t.E_enimr~e~t 

AMERICAN 
PVERSIGHT 



CFPB-19-1051-A-000172

· niited S'ta-
311; K., 
W Ing - , D.C., 20510, 

.I. vmhdmresp<Jm 'ID:) , ndert.er afDecemrll . ::,8. 7017·,lnq_w " · · tt . my 
n tioM mcJi mh,er ac:li,'ities t: th , Bur · er · ro.ttttio:n . _ u _ - _ . 

l t,aje" _ tba Lnsl.nuw:ion in your I 
l dudeiil w - - _ - a 

·eu - ta d~ 
·21 iRW110flia-. [, . 

m . 1 • • _ .¥':llh. ill!ll)f ftrrtb!l!r r~ -

BILlll'•eau and 
oon rle-mro that el\! · 

g with ppH~~ .lfi'.1i•-. rq,Ulatfons 

ii dim . l .\ill no . diyii:fy roor 

1· am mrael'ni.ag all of~~· Bure~u11·~ emf:ou · r. to ni h;J • ~be Kn'T'il'i'lln ong_oi g, · , rk 
to 1h · lip 'la'IAJII..L'-"J · CEH! • .i;,mt, lion law 8.f:ld my pa'ltc.y 

I W':I · ~1amt · 11:i.on mporm ·r, e _ · ·riea:sons:.. M pillt of 
tn.e5el .rsviewr;, mrrircari£];!r sl and. I have 1;mrbd · ~ h · u~ senkJ ear e - [p., t ·· 
· · ' ,_ h --_ ·lie: em Ktlrn:. mt or, . crristo:n. m • ~ rwclhis the r-cl · •ant pmc~ 

Wall : J. ge-aerally11irill te:&ain ~ PfOvi _ • ~ mfal'IMti u · · rations. J ctilo 

in orm.you. ·th:1t, d_ te~ UuI~ net ' ·. fo m am SC' r • r Uc m.n:.h-Ji'lty gh;\en 'lo 
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:t.NW, 
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rob r Jl .::.-o l , 

Re com mend _ ion Memorandum for Ile Ao ~ng Di1rector 

Catheri J? Qa~,~ ia. 

Allllllu:my W lch .r, P,dlicy .Assc,cia1e Direct.or hmml~t~~ir.si 
l · . Associatt: 1 • Y 

Recommendation 

Pt ease revie. .m,d sip t1ie att _ hed resrJu;m.s , lefter ·w Co ·gr man C arhe ri· 1 

fFL) member ofth · Rouse C · in -ial ~ · · ah,u . I gai·ons of 
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B ackgroundl 

·On S ptell.' b · 25 - ,o 1 · · t .e . -fUe-e cl Legl , tive ffaJi · ·. ei\!ed lei f rtr 
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at - 11 edJ. 
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R-e.commenda,·~on Memorandum fo-r the Act ng1 Director 

: atberi:ne Ga I Jc ~ai 
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TH OUGH 

R ecommendat~on 

· · · l \'V and · e. mt hed respun.: ~ene 
· · · , J 11.i. ~ .. kin (l\ilD)~ an 

, m m · e f tbc: Bu:fiea d vi ·Qt)' Board, 
''.[ I JL e - ,ele Lffiil .. " ]I ml tliti. mi-:-:ft d winh the f p fist:' 

l.t r . ' f th . r . . n.at . . 

Background 

t e O ~oe of Legi. ]~tive ··_air :re<:e·: d a ·en-e , da·red J ·ne ]9. 
n ~ ' d three . r1 i' r l1·l1. M lb Ut rhe 

· rn . Qf o . Bo ·rd m I py . f th -
illc<(l-]lTIJlg letter i ab .. 'tied. 

Attach m e.,nts 

"[ b l~ · 018.07 .L? R.• · · n · · to .!Poh~ .. aLCAB~REC 
2: 01 .U7..I Re r 1 ·to 1 · taJ_ - ··-B_R C 

T b . : iO L-.07 .1- Re po11 · · · .o 'Raskin t;L, l_ CAB _REC 

- -, -~ 20 l .ff J 2 Re .e J yapal et CA _R -
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lL :Haus-II! 111r R_e~'l:nll!S 

17ii Lon ' · Ho Bt:!aldit 
irl<,8; · ·o. . :il05 S 

TbillTilk ~'O I for 1. ti on rune 9,. 0118 r · of Cmls!J.ffl r mmtcia.l 
~ - lee(t fl' · (B ) o.dvis 1'° C · all I . - 1}1 ' Ou .$'bar cl ,CQ nt! - Ir RS' Ire ' rn 

: t.slup o : t C! !Bureau .s. Cans_a:mcr m□ r Beard ,f CAB) ~:ind llbe bq!lli!ncy of ils: :!i · _ :.. rib' 
, d 

Fi to be<ileav abo . l;\"lll1.li inycwr !ett,er ,l!'.l..\!1.1.1.ad ;"so 
c inclu JI! tlw uf · · rn m1r!l't fi~il. ey lh t their · nns on 

'their 1r -~.,.;- i:."mrl iltel!e WGJUJd not b- ~imdedp.iZJt'A1,1( l rnn. 
· the BuTe:fu will mnlimre o ful.fi.U i ry 

D . n sn . .L R.eii r iii m.~ IP '<!llei:liID.n Ai 
CAB il y.onr· and , --n i:,anDliDi!' to prmiid · lorams :for~ Olmmur.iir:y- Bsn 

Council (c= · C} .eJirl Ute 0-Nlit t:mio11 M.\q5) • ,Cauncd ~- --AC ,. 

Under du: p OtJJ 0Uf;mu. :tttidet ·n~ he Dm-eru.1~ · M\i:;m,y e:ommitmC! ml!lilIDB1r.sbi,PSl ye,. · kl :a: 

-5i mfic_ llil 15bJ! .. 'fm' example, 'theC..t\B b_ d ·_5 mell!-bei!:'$. _e cw..c • :i,dJ 9 members,, .md the 
OOAC di mem .•, t · H _ 161 m be Id . con 'tt • Alll1. -th .rrmil · 
m . 1 I ·. - Ill •. lltC. ii r. !Ill1J1 p.ud I). crnbcrs' itltlt\r'tl ]od · Mta! 
in<l!'a!5 fa ;all_ ar il:ru!5e ~C! Og5,; . . Hn,g approrim ml ,, $3. . .000 I }'l!.llr. The Bllll!'.iilu . :ill ~ the 
.~B 11pplica · nsoUeitmtion thstWBspubli5!ierl tn the Rederal Re§- --~on · tJJ b 6, ~OIB t11 
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U.S. H J , of R.epre::;enrnw 

·-oo Ko . om~ Bl111d: -

11):,'I.UU• n.c.. WS:IJ□ 

Than ·· ·, . u fo:r }ICliJ.t letttt on J11Jnc: 19. 2.0:18 ~htg I.he i1.1rt u of·~ floon: -r.a.l 
D.-...1t,n • I ~ I - .J • 1.i-1+-......~ :s "fi I.:, h d 171/u,.,... ID.Iii ·i.,. ... ureaJ!J .S. au.\'ISOFJ cmnm.~..,,..c::i. . ~ ■:, }'OU s ::1r,e ,ci!1p,oeT.l'JS re 
Fr • ~ i ·. ti m ilr • ( AB) n 
r,eq111i:red mel!'.tirp 
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til B • u Fiilffll I tum . - Lin . th 
D [In StTec't R.cfotm imtl Oon.'iu Pmh!i;::nan 'OOJl\\i!tl 'too 
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. , ·i.:: ,cwnmfttt.leti, it'ao ll!nro1.t u is able to li!lve - illlilM 
ilmi 'k. these c· mm.L · s 'L\'E!!'e es;t bUs_1msd I 

. of di- •eiltn!llt ndvis:ury mtcun-~, s are ·m~ 

ons. 1ri . • · n. The de-!!i· • Oll'II d thi:lr 'term 
~Y n al, effort t:o den l1.u:1Jan. 

tu oon Lm ·· di . -r.sc:J f ll!l!dbd fmm ~ _ mcmhm'l b.ip of 
~cm5111IU!1' a \-!'Qetl~ i!lll.dustr:,,i p l!rlm'm' • !l!llil othe. :!i tn t f.!lll . 
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::31 C l use.Office B Mi 
Wnsii:Lngton,, ' ~OG:15 

Thank110ll or1·.wr·le gn ·une ·9 :aois. -:rdin ~e Bure;:i.u,ofOom er··Fan • ·~1 
Pro ·t ~ ,(B ,t ) ~\Ii m · ·iii 1 tl:J.too . ~ m" n~"Lrdira,g 
i - - 0-Bun:i11H1a; Consumer . : --_ ory Ra - . · . , H, · :frc:qa.-mcy of itsi st4tutorib.,, 

d • 

Fi _ I i.\llllntlO be de_ r·:ibout twausues:~~ irm yo:ur~euer. 
i ,. i I I of h: 1 M, " •f ot fl i tl:u . · ·· 1 □ urn1L>d that lhm.r te · ,cm 

Ii.\ oomtnJtl:,[!t -'ft!IJJJ mot be <I!!( amled pa.stA.ugus 31~ -..0:t.B •. Addl 'o:rndJ • [ ·eDJl"ll 

..o5Wr.e·you hat '··Km.re-au ;i.ll callriflUI! ID rutfi.U i~ · lutnry, Ii. :m d !ieelticn 10l1 

Dood- ! U Su:e:et Ref 0. m m T !Pro. - .tion ~ (])ockHFr . .mk.A~} Ito .cunvtne lhl!· 
CAB· J-.1·uw.l.c myear - · ""iJI cunlllam to --· -1d· i mm Ill' th!! C'--!Mmnnahy Banlk..Adlrisory 
Chun~. (CQAC) imd · _ Oreillt .-·ncoo Advisan,·-Oi:;r1md {COAIC:). 

ii'Bh._p.; he· IJEQ:i{mll•.s arl,1.-'ii5.0_cy com:mitt ~-• ffl!i!lilili1mu · cri iii. 

'ze. !For a: I! CM ltrarl ~ lQll![J]bers, tlle CBAC hijd 9. m rnbers tmd the 
6m, em .,w,,..,,, .. ,.,.., t tte w Alt of -m ~- c oomrni ies 

gmn. · r mmnbsr.s' b'oi.' 1 ]oogb,~ iild! 

I! m tin • totililiililg; appmrla:ra . :lo' 83 ' □.o.oo• 21. ye:ar. The 81!11"'e1lU "ru II] 
~18 :1pp1iC'a.ticD nti -itatfoo tbmt WDS l'Jublis · lh~ Fedi al Regilltel" on M" b. :116 • .-.OJ.B.1. 
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Reco m.n _ I o _ . > / 
·p1_e1.11Se re . jew and sum. the a'tlllc:hed interim rewonse .!etter to Sen.are Committee on. 

' Bmtki111& Housing. and! U b Affai~,M mb r Patrick To · · ey (R-P A regBrd~ng 
he ·eurea.u of Consumer Fi a11cinl ttctio 1··s Co umer Co 1,01a·n Data lf 

yo are s fi,:;-<I \l~tbi :he ~pan . ~ le · c .ign d-11: 't er. 

B.ackgro d 

On roh l S. .. · e • ...c~,t.:n~ · A "" rs recei cd er from Sen Coli 
Tocntiey a . ·he,t rrna.11011 Q:i.tality Act a;ppn s; 1Eo the Bur~n"s. 

r lain · i : int - · m e lerttr as . ornp.t. · 
" 

ab I: '101 .04..l}J . to· oo eiy)Q- C. 1· ~ 
Tab 2: 20 'l 8. .. 03J:ti7 ToomMy to, :MM:~ Consumer Co · · lain/I: D I b~·. 
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A ' -!J!rmtL)T; 

COIDI ~r' ro~s~hm Bi.1 
I mo O Stn:er,. NW 
WB!ihin~ l.0552 

I em w.ri:tla ·•o req true Co: mer· fin!ll'I;· I fr~c:~L'ioo :a~ (1Crf'i8) ~ab,1Qtc it5 

Co · mer Compl;amts DMalbasc ( ,he d fii · - -e -wl.th. be · . f 

inf~c11..intefjfit. St;! 'forth in · lnfommion Q~i~ AC't ([Q - • hstd ~ti die-le;(:k o _ 

vmfiu1i~Til reipira(Jie!nms ford11 b - inf"wTi'l'Ml I'\ in .:he CFPB,' .-. l po~icy. , tern · 1· 'E -

conctn1ed thd/l dale. I)' fi iii~ _ct lbi:i ri _ o~ ~dards-of am-lQ~ 

l0Ci-S54 • . [QA is l1otbdt$ lfC~.and U~: ·y, Spe.dfi .l , it requir= ffl 

U1 . ic:a.: ~. mkn-1J.wl'edse· in _ f:om1) be pm:p:rly '\ICl:fro to ClllSWiC ihe. 

info: ~ n i~ &ir. ·objcc.h"c-m1id ~w t:o the puhlli!· :safi - nled firmn mm1pul r 011. ll ~ ~ 

ctUC ~iM,K. IM ei · JM;. r.'li~INI 1: ·1a mlim-pubH-~nfo.mril1tltl-

in sta~li!~s ,Df'.faet. 

bi M It 0 to the en~ jthi~i~ published ·1,y th Office ,of · ge: • 'B!Jd;J (0MB), 

tQA imlftl . t.~ cae'h ag~rw,·' ,o develop· i O.Wl!I., pe:ei~ · ·. lil\lei f;gr· . win, eompla:11.~e 

·YI.Ith.Oen " ~ ·;ilst~tulory dnmeti:'i'm •llha1mmrm ion, ~~1imllt.edi b 'tliic.~mhJ.e, 
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J!tip~~ _ IIMlr-lrltur.11"11!'..II' 

Cla !llllf 
tmps-J~· co~~ fe.~- --~mi[!e1i1 ~mJltili -~m~-:-~ 

AM[ HICAN 
PVERSIGHT 

Pa OS. 



CFPB-19-1051-A-000209

• ~: · : Jl BSRffllf.! _ the use , I~ ofh'db · rtio ii . mi · to the . .e. th 

llferi!IU, ·11 · id DD\\l · I formn:tl.on. W · . ~a.tm'IC.f oi 

lll:tQfffiltld iti, is 1c lcv- t 11.0 aifii: ~ftlc 1 of the ~IX'.P i~ _ V.1 

lb~ Bu.re u wfiliE add ·eiS, ~P~)' ..., Ole! cl r, t:se n:iiliU.ire oflhc 

d El Qf - 'L Si ~ de'\'clt,~ . atJ , ft\'i~qg infoimp, •· nc." 

..... ,..,,n-~Tt 'Wh . ' " :e. dllll will 

• 111 doelitmJ rat.iru,,, . .1tn:ll wk~t disclc= 

II~, '· A Ii will h :g.eru:rt] :Olillt ' 

• [ntegr tt: · 
tt:-v.i!s~ ~o ll 

els." 
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. lQAto 
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1n o!TilfJtioa ~ M · ~n. ,c.lJ.t'CfiJUy ~ . , . eH1e Uy, th C PB ~ ~li 

rmd. compiilfc5 flfo. · r:iot. · ~,we ,:r, appea.r &o ·n ·the~ -. 0fthr:: 

:info at· in ~ ,plaiims; PJ]Df to pubUshirn '! . m ~ lht: plilblf ·• 1bc a~u ' only 

'Wlt1~r·the com '"busi . rem 5omp· wH.h M: eom~ _br:J 
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Bur . u iof'I. of . omen . HI 1.ory onth ,_ n \V '"dn . dn~ Marci 14. 

· ttad:unentl 
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Coo umer an al 
o E:Ctlon 111.!.1 

W. 

'Mlln:h 15 .. J) I 8 

The Huoora e Li rla 
A_mtnl&t · tor 

n, DC 20 2 

Tite 1 

• ma I 81.1$irn 5:i A, mirusmHor 
00 l S.treeti. s:w, SJJ!Jit 70 , 

\\lfash1[,1iglo1r1;, D: · .:..041 ,6 

,. : ow! 1hr vas fanramc. Y'o11Jr ill111minah111g irem d IJi :ele s 
xmtq>'les. . . s . earned WI~re pitth7P.enem. tn1.ks, :so m · . · oiiil ng · illll. 

oomn1emom1i 's 1 I.Ory ·w·~nesd · · , March I · ~ -

rd. kl· w@rki g ·_ i h you 0/YCr th co.m.iu,g morn,-s 10 ex: cute on our 

~n~l!rstc:bng st Uffil)' req.ui -· men~ ·d policy i:nina1i,. _ · For no,._ •. I · 
• '1!'1 e •• 11 d J" _ lilt '00. m . lime to J1mn 'Ills m Jee□ 1:t1 _ ie i1 - an· uu· 1 ng 

contrmbutmns o,f ,vomen tn ur .n t" 1f s CY~ lire~ · conomy ~ nd hislo'FY. 

Si.rn::ere:J· 

1 . -y 
Ac 1 'tar 

con5Umeffina.nce..go" 
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: ove ber 5 2018 

Reco1mn nda ion memorandum · O•r 'title Acting Dh·ector 

FRO 
Ch rf P · k. it' Ro 't A.ssi.1tant Director:1, ·Offit:e ,of 
IJit!crgo~ zd. 7266 
Ariu.bo.:n · - c,iale, D~ ~tor I I.!,' 

zooa M . .. -lf!',,l'lill" iai 11-1a"d = Ml, 11 
-- -- --

SU ECT 

T ___ Offtce of nte . "Ve e--tal Affair! c.omm nd.i you sign. mhe a.ttnched letter 
to Loui_si Q Ano _ :y Gene I J'effL · - dl} ,~rw,;_s:mg gratitude tbr is co-host g 

d su.pporf g the Octob 1 s•li r O'Will! Hall ITT Bato.n R . ~ge. 

Background 

T- e· Anomcy G n ral s. offke· supported fue Bu1-eau' s effo · s · _ : en Lfying subject 

matters ,exper1s fo.r th _pane discus:{ o: • ~ . vidl'rng st ff , ·. ur.o to suppt:me.nt 
.Bmeau taff_p . · · -· g th- ripl: rurn1sll1in~ anrl ·t-up or the 
Li;i;:ten· · ,;JC,:;;::j,~Qn -nd R ·111ndmble'. 

Attachments 
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IRecomrma I ation Memorandum ·for Decision Cle.arance 
She,et 

n'li:1-lc'IIT. T ~e· 
· fi G Landry Thank : · 

Name o D.ocu· 
Owner 
Ch ~Pat. Ros 

O; Jee 

· L~ f 
lRtergo . r . .ent · I 
Affairs 

App1ovad rby (name of As.so.· ate or Assis- nt 
Deli. Hand 

Office 
[Jose:rt o,:ffice] 

Office 
[Insoert off ace 1 
o.-,ce 
[,ert' ] 

0 ice 
r «it oHi .. J 
o--oe 
(llilse : offwe] 

o ce 
[Jtieri office] 

·Office 
(lnsert o. tee] 

AMERICAN 
PVERSIGHT 
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D~n ter 

N1ame of Cf, arer 
p rtume·of c · , ) 

Na I r.er 
[[IL __ . . , c:le . r] 

N of Clearer 
[lnse · fc: r] 

[Jn;..i:n. n m · f dearer J 
Name· of C earerr 
[J'n ,n nam.e o arcr] 

Name of Cfearer 
: ·. m. ofc :mre:r] 

ame of CJea '. r 
[ln 11 rnmr1 · of clear~ ] 

T~I · !hone 
Exte11"tsicm 
[Insert tele 
e. :enstcm 

Dat 
(lns 1:1 date] 

Dat_· 
[lf mert date] 

-Date 
[[ e da!e] 

Date 
(rnsert.dat .] 

Daile 
(lm~ertda1e] 

De,fe 
[Ins l1 d ·1 J 

Date 
[]ti· -rtdMe] 
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.. 

Bur .. iU1 o o:nsll.ffl r· F ii!l!IC:~ P r-lltectlo.n 

L 7co (J.St · · e N'W 

Wa,hin~ 1lw D.C. :z.ot;s..z 

Jr eff 1La ncl -~ 
.MW:tney ,- ~ Lmlisfa ;t ·· rt 

t885 ,o:rth Third ~ 

Baton ougc1 Lao 1ntil 70.So.2 

1' 
!ITT ti DJl ' · . ,ij, 2(l'll8. 

,'Fl .n Preve. ~. g !Eld r F:11 ll.llC: 

o ·cofta · a1 : · 

organim.on.d cx~t., tli:u::se t' - ,iz l"tlnb. 'ou.11ndyQu-r earn·~-· . 

" · plm . - on 'iiitib 

und e1tt;?)f&em.e1 

I ci · · · 1rood ,il gn!'a1: 1faal from th!!· r.ieh.dis:euss.:' n ~th yau r:id 001r ,guest' pa ist!i- n 
- nlif lt1giu/lLII r li111goul: sc;a1T.1.5 ta~i~ aEir ll'ilmon" · 

elders. Onde your ..._._.,.= D "par t. f'J · • . rttog ittdas oo· · ooo 

aflb£ cotmtxy"s lr::11d.@i7-.s in.Sl:!lti · oHci~ , ete1r p -dis r flnru1cii111 d.. F. ,o.s . 
SU simrl! ~ ·5.'iagt.! towmrl if r ds~ that law nf,m:: fficiu. 

ult pt . ·me, t,o, tra · Dndi · klp:such bad ador!i. 

ring with you muUh.,-e nn. • an -Ano , bJ,H 
tloor mmciil' t '\Wli' h mh 
D.:i,.aaaou ..... w .. •Ol'i t'h~ p_11'!U~·dan1t ~itate'lo I t p ' ffil\- i hu -1m: Bm 
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Ac tin . Dir c:: -ll)f,. :Burea,1,1,,cf O.ons. . ~- M -rutt: lWlili 
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Dec. · ton Memo1randurm from1 the Acli'ng Director 

Er' D~ror· C ·Jo., 
TO 8 E - . . . . ·. -, Donoghu . 

Direc-t•o.r fo f:nforcemenl: 

attth.curi!e ltle ·Off tee of Enforc · · · · term , settlernfflt w· h or fik a 
~~W51Jit · .S · Jcwe deli the il'lr!'H-!'11'1'1:l,_, eters u:oonunemfed by the1 
Offi_e e_ Octn .... :1, 

Th-0 
l<lenr _Ji'l:'IIJ'ill'I'""----------------------, 
(in d, 
1 mhcn1im · 
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Decision Memorandum from the Acti:n l!l-rec,to 
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Recomme dar.tion 
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Recommendation Memorand m1 for Deciisnon Clearance 
Sheet 

Siu bJeeV ocum,enl me 
.. p at .in CFPB 1. RD l · .1/ FtmdinR UC .: o. 17 .. . - 90 •S~D.N Y. J t": 21 

2· l ) 
· ame of Dorumem 

OWne,r 
. Too 
Legal. Liti tioo . 

] 0 . 

Telepho 
9·g2 

. . I . . • . ame o'f Asso . . tant 10 rector) 
- .ary lead 

Legal D ivi:sio n 
: i t 

1Office 
11' · rt 

10 fice 
Un . rt ,fl] ] 

Office 
lln.-. r1 ffi e 

Offic-e 
llrt t1 ] 

10ffice 
Un , _ · t of 1 ce] 

Offloo 
[In ·111 Hi··] 

Offi 
fln. · rt ftice] 

AMERICAN 
PVERSIGHT 

· ame ·of Clearer 
Nl · 

· ame uf C[earer 
L c D - ol ~.1 arer I 

._ame of Clearer 
[]JL1s .. u nam , of d arer·I 

. ame of Clearer 
[]ns: Jit n m . . f cl ar r 1 

· ame ·of C leare.r 
L ~ t n n of d arer l 

• ame ·Of C leare.r 
[]. ·. ·rt ·nam · of cl ·at"rl 

[]n . n J1arn of . I a.rer] 

Date 
NIA 

Date 
I ~ ·t d ·m I 

Dae 
rlns.erl dare l 
Date 
fins; ·t dam ·l 

Date 
Ir;~ l.d re] 

DJ 
llns. rt date l 

Dae 
rw.· lda .•] 

D ta 
[_ri ei:t da. I 
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l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

[J.ech;f!on Memorandu ·· 1 fro,m the AcHng Directo,r 

FRO 

SUIIJ:ECT 
,( .D.N.Y. 

1 approve. n Lh1~ ·f a rn tl n 1~ en.try of ju. g 111 nt pu , uant t1 Fe.d. R. · 'iv. P. · 
i111 CFPB ·. RD le al F1.mdi'n· lLC N . l -i;.;\1 · 90 S.D N. "f •.. 

·1:i:c'I\. Mut 
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J IH'll,IIH)' ]' , ..;.0 L8 

Aecommenda.t1om me:monmdlllm for -he Acting D"1rector' 

!FROM 

'litlFIOlul'GH 

SUBJECT 

Pk .e f. ic an .. i n lih. ·.a1:1 .. cl id 

:r r inf ITD Ii, n n.:~m:lin,s guvern mc-.n1. th" 

IJ.·~mnd. 

Attachment(s) 

T 
T.-
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C 

Jan' ey.23, 20 B 

T.be Honorable Beo Sa~~-
U itedSIIf 

11 ~·. t,ntlt(!: 

0:--21(li 

Dear ;;i,ei::iw;11,r..a~ 

oo for ya 11 lia er ·1rC?g11:rding: ~ri!ll1,llji q1.U~sii~ ,arn:11 ailitfl!llnli }'Oll. iL\',e: ~I> !!It. tb Ex TI.\'!!: 

brnilmb ethics. program at the Cc:msnmer :Fil!ilDPci · J";rotectti:m i'U: g lo your l er. • · :SC-Cle 

m1 i.-.rernt> . q · -ons. f tin Ito th ~ · - · :rulc!Hmd li!WS! appl~ilh'fc-to:~~ dl!fs~e , rn,c;b 
tab1isbrtl tu pi})' . - .d ~nses or Exttuti\ 01;! hraneh •l;;!IQ,P~· 

i¥11:ni 1: c t kl yallt qL.tc:stiom: ~.,ooil:k Ito D!:!!_puty Dimd:or Engnsh,. bscs: · of tl1e IP 
sl!L1stti1:. · · - . · , · ' · · · - ,. · · , · • ise iilmplo . to seek :l'iri at:i\' 

vi · p · d to indlvidUil.l DurC'illl 
- a:t \l!• Pri - . ·"' al- ' Ir ,e<i"i6,..~ J - - . - ~-'L'W:Y A\-'-,;:) !I,!,' ..,-.. 

'The Pri1.~ Act :pre y . ·-pm: · i:nfcn-
Cangr~ ·_ . · · · · '"' wilfwut the eo.ru e.n 
' . P. c::1· Ji.,111>n'i'il:bli . ab ro JtO).lilillf QEclfi.· ,qtlt!!i-tlo.ii\5. tfiill' 
eth d. ·m Ms., EngEl~·h -~ na,l'Q soug'lt: m :rtct 

we ar:e unahfe to resp□ di t. rquesdcims ,-e ' . lQ, J. ~ ea rovld . · 
1Hlrilllt respe • t h01'' · · ~ · · n.1 -- □p_ply gcr:i.cr,ttlly to JqaJ uf"ra. · ,fu~ 

' l( }: oi:r~ ·,;. IIDpil?t:lt & mlml!l,Ql. l:"ril.~ ' 

Fed.. RI! • 2&,!MB, .!!B, :'I l\ . 1 l ; 

comumerfiman • · ov 
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r is,.mi, :!tatU.tlJJ'.1,1 or rnguJ oey lftaml! · - · - ~ la:. ~iii - . . i , 
ma · rm whith legJ. .. -~ fund fflJf. ~ 

1 

"5 fu an Exe-l!lti mf 
u a., fu 1 ~ '.b h-ed for to btmofiit of ti f empJ - -· · . comply with 

. II epprc-ab · c±hles :ru41?a5 1?:ti ~1.r.~ th • 1iDP CF.Yee mt1at aJm'Pbr ·with tb , cnmlnal 
foiter:e.st ~teii at !!!8 iJlJ,S C. §§ 201...:2f,91 ·the m eming ' · from o 
lrom alh1:r: fi . a1J ,mp· , · - · fouoo in lhc Sta -: ', of Ellluim.l Otmtlud For ~es, of~ 
wmtl.v -Brandi (staodar.-ds) at 5, C'.iUt. l:'Cl.ft .2635, Suhp:irm Band Ct ,r,,nd :.lilY ~ ~1 
~c:10:jl!JN ·repor · · or,·· t 5:C.f'.ll I 2634,304_, a· ~~·907,. 

fo . rn ia' ut - Its · l •s arppl}1 51p. · Aca'lly t,o !regal def~!;! ht ·. · - r ioo 

't~ tb~ U.S .' __ ~e.•i: (·(JG£),, wbich h~ i!:imle h aey 1 
d :tens e. . . Jl . UJl,.C'. § 209, s~ ··OOE Lett to ;i. Prt. AtlOl'JlJ . 1 

19 D~~ . . · OO'E I.:ctw: to at1i A1tcrti tc O~~nated Ag4!ney· Et:hi.es Official 9.:3, i I~ 
· · • · -·, · dvis · -I ~1fJ (Sept.~ !!l•~· - is · . _ t®'L'i~o 

- 't 0
. il(T,{:3ltfliime : crmtn.'butio:a!i 

'ft fii~ 

exc· wume 
"ncl 
m:l!i 

a 1 m.it1te1. Btlreau emplijt exp · ed ito. 'liVJLl.'loil61oi 

of la.wgiiityij iw□d thl" DurCilu has ,jJj rob t gQ'i.'Wllmiml et-hies program. .Alli • i _ 
R'Cclve tw 'm:imerf □~ · u.r.e u 

ti I Ii l ,· . ' Em as ,- cl by OGE 
regul11.t1 T·'rait'lffl,g ~Mf~tcYl!r h-c fiELinclal.1Confliot · fin~ .sttlitirti?s. .mi fa 
Slim . x-ds ooi:lcl!t-rn.tlg ;ib.. The Buri'eau,"s: I • m!l;!5 OffiC!!: flH ,;;m •QJ}en doo' ~ dedieated 

ii i · o tn a:s ·~ with aHy. hi: Q.U~~lii:ms • :a · · hook. iilllld. 
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i:m 'ng m:a.t Ti:als :im,ri 1100 ll!DmUli'B,!f,~ 1eJl]]:Jll bi offi ·_a1 with 
trof:iitfoi115· · pd Ji' .· 1 · e-m, 

• te ' 11 w1lill · 8.uremi eilli ,□ffic • 111!s always stalild, dy in 
. · h llure,u1 e.mp!Gyee i · u l ~• -· pcnsibt- fur o.□mfaing 
- et1 or 't 're , d muri'ng 1h e~oy@ils; o : compliance, ·m 

_. . me:nt • ml§.. 

yo. L teres 
. uHcw [n th.et 

. Jlli :f~ :frt!I! t 
, · . r ) l ·• 

~rl!iumerff.!il.i!lnte.gov 
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ftm:itc 

1 wr:itc ·to:; c ' . · F.PB · -oyee tlJ · a,le 
·11 lilimtl□ . of ill.gency ,d~£fi,Dtia:fi of O.ffieemM . l 

udg.ct !ffii'ielCm : • . c · yeu - , visctl ai~~1' 
.. ·. m··, ,1,• .. · · · .- or 

· lawfird togue 
OVali . .. ·g, 

ai 

~b ii 
ro19i= I hm you n: . . e.cht 
StlfllllS . ~1,!!L:11.. 

- ' . dtlrd Cordray' mi C -led 
a omlllGIJJ!l.t !li1~1N . ~icf •· - . S. :Dis 

. . . . . ' m 

C 
. . 

ju ' - . . -f -~-me .. · , . ' . 
. ,~:,':",.;/~:t= "o-:_ Jlf:M .· ... .,.,,_,.. 

sig.m.ilic , :-, . 
IIl.~(01. ·' 1-,.IUl'!r!!.;;J rti, ~~~Hll'l-ll1dl J _ . , 

'Di.mcmr :Muhatii: 

• , • •• 1 , · d -fmn·~s tep.lies.CII' 100 

· · f,. bot rath · r h;y pri - . Of.I 

'· - . - nt. ep~ 
,(kiv~ 

'. !!I 

sco · ·· • __ _ _ . .:. • . . • or J~r 
i . .. · L'llll',_,__ Q}' .. ~- mlf ochha· sol.icit. Em::P,t plb 
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~beca · ofthe 
in~ 

,illl J)ffl(m. : : {lns ............. ea ffic~ · · . - . _ - .::mJll ._ -· ''ii· , tr. ·P) ~ 
rnc:5~ Qr ~b· to do ibmme · - emp·10ye.-e.~:1 Qeill.ay; . Comlucts 

• • - latDd by the · - • {4) mis · - · tie 
Y affected.by l;Je., -.. ., ... u __ ,_ v.• ■ aa•""'""""Qf ' 25 Dffit:"111 

) b: {1ft o:~&n & majolity of whost: mem . ~ mn 
l)Magrapm ••• (l - h 4) of tru seetiJ rt. 

I. D' em iO)'« ~ ~w5e1 frorn tbc 1CfPD, ·_· L.cgal DM~ n:: ___ :Pj 
pt ou • de ~I ~~1reHntill.!llmi '· • d for by swii-vme· d0110rs? 

l. In 50r ums , Divirina.1:s. BJ;li.ic~, did! llr 
11l10111ors·• ·ctunl - mtetDCSts i:y , · 

!i'. .In w .lbnna .. if any dki k 
tr:U~.llll:l\'1ee? 

7. {lye ·':s aee · _-a, o"\Jlsiao :rqa1 re.sentatio.m.:, Iii~ roli by ~ ·\\ te 
. · _-, d gill W!!B tl:ic !:;tnncl --d5 ot llm)' crihcr ep:-pl"c:11 le 

ethl:c:.tl regul1rtions'i!' 

P~ mpoad in 'W1'in.c, _ within le: d111s If you -e ry q - . to111 
~ t(20l} 224 224. Thm.fo - for l'\ iJr - ;-,mtroo m tiis impc11rtmt me1kr-; 
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170□ l2i S · · · w. 
Mi5h . oo, DC 2.□ 552 

u,gust 7 _ 2018 

F.RO 

'fl-lRCUGIHI 

SUBJ.:. 

Rec.onuieridation( ~. -
We recommeI1m1h-1 ·. ·· :reviev,ra:rr.d. ·: lhe auacbed -me t,o Sen tors C[' · and 
:, · wn . · ·,d· 1h · B r 's.d co~tion acti ilies. 

Background 
· . , •. J1 1m1 . ] l M 20 l 8.. the B ur~aiu of Consum Fm1mc~al ro. . tion Jr,eceive 
from S. na · Cmnmi: e . ,cm IB.-ank.ing Housmg . 0 bm A.ff;_ •. Cha" 
Crapo Dd Rankin _ ; · emb ·.-11errod Bro ·-111 • """1~ 1111111......,tli.l,;Wllili,,lil.Mlli:,l~llili;l,llo;:W..,.. __ -i 

ire&,ard· _;g ·1h · ore.fill s data col.he. · , n 

Attachrrer:rt{s) 
Tall I.: Draft .tetrer. r,e.,po: ' · 

ab 2: .Altadhment A _,,,.b;i;.....,... ............ """""' -
,Cm 

ab 3: lette_. ~ Se· 
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1700 GS "• 
W nQ OG ~i:1552 

U.GJ.!., g,,.~oJ.S. 

'If h Honu r bl M "iliicl 
Ul~i!!'11JD111 

nldq Housfu:lg and 

. . . te Office: · . ifmn; 
. DCaosmo 

D ar • ir. Cr lxt._t,;i_._1 _______ _. 
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c-, . p 
:ito;,r p!'L 
:nghtly ab 
p ' 

Accordingly IP 

• , ui;;'III M~ . 
• ib ~f · · . 

G. 

10- 16 

• in · Jll p!i1.i5a!ie!I. 
!I! ' • OJ_-• li11 ~ 't - l!iS-e&SCS 

• ' .· . iz ti n ), dmt.oi !ieL!llntr f b 

• td·,. ion c i P.TI, ~- fu 11?.af: · 

~ !{I: 

• d. thk any renders. EIS it l'JHtsitr'L'il 'to 
a roHcctinr.i. 
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.n i MU:lv.er · y 
June n. 20l8 
Pa. o' 2 

• D=srnbc n.o'l.v }'Oll!f o,lt8TT-17.mi . to lb}' 
' 

• O' · and pmte l~· stmN! 
wi · . · 'rutiEut indi ldtr ·hi 

DVL'O_C IJ d . fl]\,'lCi" ~ ' . ~{JI!. 

ii your ru-g · · · s-¢U ~'l'iY o£ 1h a.nd · wit t,ea-ms? 

ii .· n.i C'ltJ:lt:irl~~d aous. ibr,ec yearns Tr :so,. 
. 1J:plmi n how [l'll,11.],y and p wde d ·1 -

[ rn s.urc you blff'C 'llllc • ~ ·. ~ • Pl! is p liiln nnt ita th!.! Amil!r~e11n 
i;J _ QJJf. . I ~pp.rs-ci , fO 11iffl'l!iliM 1: , _ t_ 

Shcl"f'-0d Hro-wn 
lit,,lm_~·n; M rn · er 
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foM I 2:0UI 

ML.I'! . ey 
Actia 
Bu ·. 11m r ifi:i~i::i<:i . fl'(Jl _ cLi:cm 
700 .• 
, · . .c. 205.§2 

DII • Oil ro ~y i®.ntUiabllc inro.rmn · (f 1 i)m lly, ho h · 1?. 

~P~ t a val . s: ~ idn ·chut IH"!C....-viP., e· " J , A.merit . ns · 
i:i&hUy 1001,1e1;1~ about h . d;;i _ r;;:cU; · _.d .. . . ~ nd !how ~l.!l.Ch d 11:1 is ~un~d -
r,iruier:te . 

Th~_ II~ · ·111 ·. 1 mlljm· · g, Comm"t · • 
ce ~ SbP~ Ila: . . .. I · 

= 'WfflllrlHl~'fflt ond 'llr.lYl!!t.e tml · n _ .. 
. I H as be tat . . · . · , 

■ D - ii.Ylu1l L,y :s: or an ud ill!. ~ec 
!I!! Desc.rlbt how msn.y ~nc.t.h1Ji . I[ yt,lll" · - ec. 
• n what ym:u-· o~m · v.-i:th , iind JI~- ~ 

111 IDm. ."hie !how:)' ,a . enizat" q p.rnkc;bi PII il pciut:s!iCS'. 

• · • )' izationh1, poJ1 ·~ f"or (El) dale :seel!l.rity, {lb) rd ta retcntim:t., d c. da!m. 

• .. . m 

.di.'.: ~ 

_ . ur RD!,!!~ - U'I 
Ulird pany. iuenw:m, js; pmttct,cd.. 

111 .Hew ' dacs jl[lti:f - - fi diltfll !l!CI Ice .' - twn?-PL 
WJtll ', N Cl 5~ ' · · w tiWLiQns IIIIld i . 
ltmt,p .cd 1z d 0 l!rJ vldi · ~ d 
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i□n Dill ·y tbei fin h po~, to WOOfl\: 0rnd bm.d.· httnl!i"l 
y,aur oraari~te ii;in ~ • · 111 : re cb1:;5 viowul:tr c 'l J 90 •. 
. in - cw mrmy d p . .... hlr o . 
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. 7□ 
Wa rigb · DG 201!!1 

Recommendation M1em0randum ·for 1 

SUBJEC"lr 
, _ e.rs to Sen~tor - ro. . ~n . Office fer 

Students 

We rcoonmumd that you revmew~ pprove·, · d .. i,gn. dte, · la ·. -~ ~ flters. wh~r:b 
s ond to a !etter fmm ~ Me - Bro,..,rn, S-e: ato:r P 1 . · 1urra)' S.em1ltni 

ll.idm d. J. ·Dumm SiIDM,or h bet· W · to Richard Bium_entha:~r SLrmtor 
K.i:11; ·en OilJ~ rand Senator _ azle K.. H; J · · k Real , gar-din. ·the 
Offi~ ar Students. 

The Bu lili r ccnU · a lett r cm .· · ay ~ . -0]: ·. -fi Roo · M·cm:bc:r 
ro , d o~, .' i1iC - ng · plan to fo'td the Office for Studen . m to th -0 ,rce 

(l·f Fr.nfi:EI • Ji E · l!JC Ii n .. Th -n& · · n e lel r.s. and]· irmami I. mile are atmclied. 

Attach1ments 

Tab I: 0 I IUD6.22 MM 10 Brovm_Offioe foli S -ents 
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l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

R.e.commenda,·~on Memorandum fo,r the Act ng1 Director 

Dara Ooodm. n , oun el. · ~ 7 .9~ ~ 

L ura H ·.ai Ge1 . rnl Coun~ 1 5-77: 9. 
John.Cole-

lil-\lROOOH 

SUBJECT 
-e.11a1rm · Browl'.I et .a1 regnrdii ng ·ffi' for 

Recomme dar.tion(s.)i 

\V ,• rncumm<md EhaL o l~ · w v. , ttp· -.1r · c, ~iu.l 'i n tlrii.:: au~ i • 1 ·twrs -_ hicb 

re.·· nd t. .□ I n r from I m:1:-. i-1 M''-n 1 r I ·m \_.n. · · :r tilEo 

Ri hard 1 Durb.1111., S. .na1: r !El~ ah Lb \Varr n 1 a£ r Ri. h Idl. Blm1 nth.at S .. 1a1ator 

K:irst Ill GiUibmnd. enat v :M· ·. · 'K. Hi:rooo. ,and S n tor Jae-' R- d re ,a:rrlm 1h 
·_ . e f i~ Stu ernt . 

Background 

, he B rn .. · u 1'e · 1tly recei · ed a l nit cm May. l . =-2C, ] f n R.u:mJ,:.ing M~rn · 1' 

Bttr -n and olhitrs : , · r:milin r th · phm Ii.- f ld th. · Di.fie · fo.r Smd. nl~ :iin o Lh · , ffi ·c 
· flnanc· I - . -1c.-tio1J1. h · 1 ·. n . letter nJ ·ill_. J o- 1 tt- are arm. h d. 
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'l'. b .-,: 0 ]' . 6. ... lv[M]. to M Ofn . f r ' lu.ck:nt ' 
1 b 3~ .:o] ,o : 0 · 1c: u -ni · 

b . • f!'~ lo Warre _o tudet·lt. 

. · . lb 5; 20] m tilha1· Off c · fur Stu 

· · b ·· ~Ol 10 Gimnr.o,11d._O_fice .~ r. :rndern. 
'Ialb 1: 0] I\.. · LO Hima _Of.fie fi;Jtt tud nts, 

1'· b 8~ 20] --· .25 r... .t, R. d_Oth f r Shul ;it· 

~. b· 9: 20] .. ·J · B o e • t 11i,.,1_0f ce f St dents 
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l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

It 
Uoilted S 
.· 4If ;:s 

W . bin t· 

g, 00 ' 

Th • y , r :.=018 , Olll.t tlil: ci.i.ll P te ti01 ·s 
sCo_. um 

' ~ 

11 ° · km ,1.,•, J h 
. ti-est . t1:I) . les 

gt:m nt olrllly i b , · ...._..._,,."""fo-rr 

Offic o Lr.t . ti 1 ff L 
11:'iUI • n8 th. . th , nu ,ll foffilil. BU J11PJ I ,Ill_ ' 

in:g k• , ·rr ur · t" · t Ll'r 8m:e<1.r:r ·' o l.:'raf •H o'IR ci ml~ in a 

lJ of· he mtoey :t q ,1re hl1 - · . 
to the stmetureof for Stud 15, 

l nd in fulffilm L B'uu-eau · 111 L, + n. 
1 rn 'JiU'Opr c1 recur anizwtfon '!i'!i■ ll m~l hamper he !Bm'€:.a:LL s. imp,urtunt '\",,"tl}li - ·in helping. y,aun 2 ults. 

,,e ' .a.Lr!· '1:b Hm1uci11.l. , hoirQ; th - m .t: rrr.aki • 

Fill Ed. iin th Bur au s etro · l 

"he pr;i'W". ~. · .. II:. c.on:sume,· ilin,'ln • i:Il. o · ing · Tt[l.f.; on mn 1r dw • 1i!'l.tenh1: ; to eon un~ r 
m:~ ll'llli, a111d prn du tinn. Th. · ffi:CE r 1~rudmts h · ,, rked ·~ 1:t lp 

)'DUng ruiul DEi.vigil' : th · d:mi.e ·mu~ m Ire l:lbr:mt morn,:, im . man· ge thdr m n · whl!fll. 
p ..Q}l stud nt (]Q i:ndu:di b_.. .rodud a d d 1.:m n ling n.li rmat: 
I) ' i) I) Jt th 'L'' fin.a dru h ices. Gi\ n the I u . d. tfo hip bet.we D 
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thes 
. ,mnbreH, 

Y Ill.Ii' I numb Li l!L'i Ii• :g. rdii:11,::, hew tb """"'rm:1··nL'l. Hou wiU Fri . l sp '.fi • 
'p,. · dis.tn'builim of responsi.bm 'thin the Bureau_ .liJJ .. F. pm11St t · 

uu.t lh t ,tudfill.1 ~ •• ~ ::;_ niill om ' ' r . !/11:!U {uJl-.i:ia:1:t! 
,~mpl · - Wl m· frL'IMii.1 -Sta t f . 

m~m filld of I . 8., ::,:; . ltJOm t run-H 

V'I ii.th Tii.!~ tu 3 nJrr :"Contl qr!R!SD.(m 1'< "ng tfJ sp '. ic· d<Gtsils ,of the ·raorgrm1zutio-n.1 re'l.rm2d. 
~-poiz Li rw dunts aniljabduH Jr.I' _a.- . lllil 'I, .. n :□ beimple.m l d: 

unl!:il. Lile-Rureoo ha!·, euruul. · mth ldei' a. · ·· T..-r:a mp.kv · 
ropria a ·•~dance •ftb Cb.- ter71 ofTI. . and th-=-.1fh1rea.111.· 

w'Mle 
minim· · p , the Job dut" 
m m:e pon 'biliLi:ets o· th . e , id,ent t a:u:h 

.-e-orJ!:B;mi~11tforn wm not hina ltl, _ lll'u.;re-au's . _hHH,y to foln~l 1 _ d11 . . 

• t'IDOrand· I 'It' aJ 
or · ·t · · n. A<;. · r. :i11 D" P. O'T' 1 

am vested a1J1d r Ith Dad · aN. troet: R. · :id Omsum.er. frot:ecl:iion 

EtL' t th · cst;1bli , in th. · D 
I i .J. ' n 111i~ tf 

m· tl . par t I , . sea m ' . . ti Olli ~ 

Acf n D.iTeC,WI" tD be·tte11 a~ign. the C)'rgan · · t · OIi l'fiili the mi.ssi There .ar 

l. 

1n rd rt 
E l h· C · IF l~f-iLC R purl. w"hi It d ··ri "' fr11 d .. ai I, Lh 

B. · ur' national finan ffle['ac--;y st . ovid mo. det "l D "ndi.Yi.dual rogram ,i'tnd 
F ojects. [ ha, .a]!!'lo tt c · t, tu-e.a.-n'sS ti· 

~an um rfln nca.g,o-i.i 
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II. i. n t p·- . .i.b e to :m , r) or· · xlh q iJ n. re :rd.ing tl1e numbei· Hull-tim em lo_yet!S t. 

monitor. "111018"k and prnvttlc rcoommf!nd lion· l>.:u,. c.11 .. n ud nrt 't:aan mrp.lllli:-nbi. 'uch l:.i.t!:iks 
m1ghl h dotw by"" v11ryiug, 1 m:ri ac•li'txi!i, Lhu Jh1tt! -u in.ch:ulinl!, b • t-ma:ik~yt: .. in the 

fflf!i' · · tt 1r.......,r-11E..: □. En, 1enl. · nd F inig, 

Di"is- dfa~ mp • tl\eir ·oh whiicl:J ·th 
J1I. 1 .• u. h :Ru ' tmu to h, ve 1 

Om h,ud _ • e !; ~t.l~kl;ri~~ q1;_m. ;l, duti •: pa. t _ mpil[inJ:!;J 
:m b . f;TOWIJ'1r mmpln.i.n - regzrrmng pri, doi:.atirm c · . · [m 1 

rnoomm I def :m .""'.i 

, :1 rLll) {i rm -1 - ' • 
· · nd n 11 plan to 
. lated 10 lhi · 

d u~th B 
Sen·· 'n,g ira.the· Feoen:u. ~e _·ste in Ml ·~O·:l5,"Sthe .Bura:m baa. De\' rbe;guira. :-1:ctive•ru1em ldnJ:!l 
pt11m;, m -onnecti..on Vi,,jtl, . Jl'all !;~• m 
}'011. - :Ui"m . :.i...~ its. -1 

- m , · 

inel m ttratll 
Ag .ml h,1:p,·f! been rncl ~ · · 8C . • "in~ :;;.,_1 . • in the :i."ri-1 tirm that tirud dec.icl'lion.!I on wh th .r .sutd 

~hen ·to !PT ·ce-ed. ,"i'ith sud1. pm· t!' swill lb :li'rul.-de by th Bu:oo.e.u·s n T:,;t p :man nt di.r ctor .. "fhj51 

hang 1n d ig,riat r1 • 11 t ~nt, r:doo · ma1 'bst.and: d~.' -i o on the u ,-• -of proj ·t~. 

1 b ~it: ·, 4D.J.. 
lnn,..-vii-im-
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to :,-:iur c ue"t, I a "'.....,"'""'U 

· rtain • Lo t 1 

. 11. b jilJg • m 
allea.clar en · an . , auth Tit • will be 

oonsitlered, t . · ~ v.r.itbi atJb.t,r · ~ . pim: u , e prir itiz11:timi process 

55,14(1, )( ;..). As 1.hl! HI/Jirua p.t· - ·luus . 'nr:.I· '", n.ill~ 
· t fer 
i · • m 

o lly. ~ rei::Im:s • • p at 1·he Bt111 nr tb. t ·11 
m,"Ure ·llba: my· · ·:m · eni: ai:u:il .Bud .et do nut c:cm:ftict 

'th lb . 11D1 
· bliga!l.io:□ ·I ] r fi Iii lltl rial hr . ·.r.be:re E. IIID la 

w ["tg□JaJtu,cy fo.1..m =woi- 11:h · · · · proet.-d.Urt!::s foF an id · n . 
an · ~•ng · pill' u ................... her ·e p1.•,en1' 

that th · m.h b l, · · , .md r i"II 
so lon;;. s m ~ ;Ve, .I D~Y th 

B□-n~aLII 00'3 not po. BS Ll:~.mre to·· our raql.li 't. 

Should yoa h ,, · .11.t1y qtt£1Stl . l th.ls trt:-..spu 

ontact Laura. M. :Ht l 
Um· · Lil• Of.Ii • of Legi.!I .",; Aft i us .• • E .. Hm;sAin,. 

P1ppin c n bii!• reaclood ,at ·(c200] . 5-7552. 

u~ .,. 

:\.cting D:i:t'-l'i! 1r 

_nac-lo.!mre , 

~an um rfln nca.g,o-.i 
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do not. lt(>:;!:irhl.'t to oont ·m · 11r h11 t: 

l-0 o till " Pl ·• Lhe 
h d at t2-MJ .35r77H smdJ · h .. 



CFPB-19-1051-A-000307

l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

, c Ionorub · Pa-1:fy Murl.'111<' 

U1lli 

4 ll1 .:iiemme Buil ·. 
·washi gt.n. DC' 2 . o 

:Dear ·' n fur 1rraJ1~ 

o.ffi 

• ·c&m 

ukJ w, Lh 
. . . . t 

d r 
t ot. -F. ·,, 

fu I 6-lJl Lill pp m"' c: 

·-s , H IIUI!}' krw'II ~. ,m:rnl"in. .CJ n~'t' - tnfl,t th a.ur :U S 01) r t" 111. 8 .ed. in ~ 
.11:_ tl1m ~Ii. onl:11bl~ u to fuiIDI'1D :all of. ml un u".s .!:itat.UlOIJ' n,-q'lljru1n~ □ts w ill· :till m·lng 

n:dui i1n -y . m:I Ill~ ntc'i r : u ({ici CltiHJg: ~ t ·Lti tru llrure 

lemen ed · n fm ·· ·oo. ' d in flillfii 
d i!Wli' :ani2, nn \\11 mot · mpe:r di; 

ns,ri te th fiMn 'ii dmi 

· 'list. lfri uu r 
)0 · emSs, · 1doota Jm. d to help 

_i,g ad · nag their 
■ 'I I JI i11llclucl' d1:1cln~ .anti di min::1tlng i!llfurrn • rn 

· re young dllllb. i>'lbout , ' c:ial c'h .~ - the m1h1ir-.il :reki.H n ·hip be, ·oeni. 
lh mn • ] b th~ ' both db. Ult lho Offi_. luderri:ts. , .. 

Ed um r lfai. 

AMERlvM1 
PVERSIGHT 

Pa 07 



CFPB-19-1051-A-000308

Y tu· le a. ied, a .. ms. e;a din how tl 'l'll-,!"• 1""":R,1l'jizati . n ,'111 atl . t peci 1e 

rep _- · 1p 'b lOIJ! of 1.-espo · · . . , Bure."1/~'l!, m resp _$e to 
}' L'U; fi lrio111, i.he Ofti : den . , bS :a !rnmll th . run iim 
ti • ,t'1Jrr ntih.• b:affi:d, litb ·four ful!l-tim • staff mcm'li:1cr • U: had :s.ix foll-time ·taff m. mber.s n.s 

J 11:a.1--191 ~u1;7 and 1 as of Mx. 8 2. 18. A.a. arl'diti f11.1ll .. t.m1 ·taff m · t tbor d!Qp,artti:3 after 

l . ,,.,._,.,,,.,,... :... · d~ · th re rg1miz · ..,,j ri 
011, ni~tim~fll dn uts :id ,..,,j]I n . I d 

in! u hois C'O ' llli Emplo_, .. BS 

-, n· ·· propriat:e, in .aoo u enre , i i .... "i,. Cocl and i•'h · l!.LF 111!11 

ool ga· nmn,g ,arg·, emen ·C ·. . ~ ·nil 
minimi · · · to op,e.i·a 

Ii' res Lh , 
"zati II ,...,,m 11 t 

Re. ,rding ynul' tl1il'd q~ · ·. n. th Bu·t Ll. . idi P. . pr_ pa,1-e 1my h1tt!ffl . . llffi.ni.L , ]eg"I 
anal._ · c ~ m· other '\l.tarl:: pn1dm·tis ro, :s ·} D rt , · · · ] 

· unde1 ith Dodd- all. 
cl ·th!?. em· blili.hm . 1 . 

d. tn, ·. " nn l.1 ·. t k Bu.1.'£0.l!l! to, 

" .intiilil u . or a para: 'i,\'ttJ · :ru' • oJ as: 
r; • 11,g, fii r,tXlur t T • on 'i<vitt. th n 

n ·· d .. um nts · nest 

ln · rder tD n:sw r y,aul"' fl.h questimn , T 

C · ] h nvc i,tl"tn hoo CEE a .. Annual Fta..;:md:a.l literucy R port? ,"lhich de · ·n · · in 

:ISl.ll'M1.f 11t tionl?t1 finan L.a.1 Iii 'a~_ stn egy and plIO' ts mo ·c det . on tindlvl.dual · •, , ·:ams, nd 
1 roj IS r h. a~ · t · m-ea1C ar tt·ategi:c hrn ',"ilfri •h 

~an um rfln nca.g,oi.i 

AMr=H1vM1 
PVERSIGHT 

y,1.r Ii- • ,i,rl •.lI.-l 11 ·ia 

Pa OS 



CFPB-19-1051-A-000309

II. i. n .i.b e to an , I'") or· ·xlh ·• n. re :rdb1 Lhe n t. 

monitor. "111018"k and prnvttlc rcoommf!nd lion· l>.:u,. c.11 .. n ud · mrp.lllli:-nbi. 'uch l:.i.t!:iks 
m1ghl h dotw by "" v11- riu 1 u · p 'li'tlci!i, Lhu Jh1tt! · u- induding, yll<"t: , in the 

fflf!i' i.1 liMaf&l"1r-llE..: □ . En, mi inig, 

Di"is- dfa~ mp • tl\eir ·oh whiicl:J 'th 
J1I. 1 .• u. h :Ru ' tmu to h, ve 1 

Om h,ud . • e !; ~tukl;ri~~ q1;.m. ;l, duti •: pa. t _ mpil[inJ:!;J 
:m b . f;TOWIJ'1r mmpln.i.n - regzrrmng pri, doi:.atio . · [m 1 

rnoomm I def :m .""'.i 

l. s . ·en· an ·. eighth. . ·t os are ... .......,....... t m,ea: " ................... .., ... plan t 
• :1 rL,o. r. rm -1 · · ted 10 11.hi · 
d u~ th B . . a.1 .en • lln 
Sen·· 'n,g ira. ·the· Feoen:u. . in Mi • ~0·15,"S the .Bura:m hacl. e;guira. :-1:ctive• ru1em ldnJ:!l 

'I! ' ..:. "th ~ ' • ~ JI,. p,11m;, m . onneca.~on Vi,'I . . .-~rniu !;~Ill. Tl rn- .fli • ~ 

}'011. - :Ui"m . · ' 1 pli' ·m .~ 

inel m ad Ji , .... .,,_"' .... '"' . 

Ag .ml hs 1,r;e been in tirm t I a : rud dec.icl'lion..i; on -,,.,,bellher andl 

~b.en:to [PT ·c.,?e1ih"i'ith sud1. pm· t!' s will lb :li'rul.-de iB'i.: u ,s n rt pm.ma 
hang 1n. d ig,riat rl • 11 t ~nt, t:doo 1 'bst.and: d~.' i o on the u ,-• · of 

1 b ~it: ·, 4D.J.. 
lnn,..-vir-im-

AMERlvM1 
PVERSIGHT 



CFPB-19-1051-A-000310

to :,-:iur L'eCJ.Ue"t, I am -OOJJ . 1.u 
· rtain • Lo 

_ 11 - b J jilJg • m 
allea.-clar · i~y ltiill b 

oonsitler-ed, t - · ~ - ' · · · ~ . pim: u , i:: prir itiz11:timi process 

lb) ;..). As 1.hl! Hl/.liruatl !hl:J,!; stal-1.dl in. p.t· · ·luus 
n · t fer 
' . its. ieti 

o lly. ~ rei::Im:s );1(11~ • p at 1·h-e Bt111 nr tb _ t ·11 
Db"llfe •llba: my· , !ipoa;srnilifa: ' · - Offic of Dll:m · JD€ni: arrn.l Dud t don t c fli 
'th lb · 110

1 
- bliga!tfo:□ ·I " ' t r ti ' la'ii . •.r.be:re i · 1110 lat:ul ry 

w ["tguJaJtory fo.1..m =woi- 11:h · · · · · - 'f" an id · n; ng in 
an · c1Ung · pill' m,mt .................... er ·e pt•,em' 
Lhatth · lh reti I , · · · U 

' L.,.,.. .... ......... ,u•~~ the 

Should yoa h ,, · .II.El}' girl. ·tl-n .t tlu.s trt:-..spu 1 to ntact. ·m or h1r r~ 

ontact Laura M. lh l D -_ m ,.. Jp·_ Sn"" Uie 
Um· · u:' Of.Ii • of Legi.!I .',; Aft i us .• • E .. Hm;sAin .• d at (2.o,2) .35--?7.R anidl h .. 

P1ppin c n bii!• reaclood ,at ·(c200] . 5-7552. 

u~ .,. 

:\.cting D:i:t'-l'i! 1r 

_nac-lo.!mre , 

~an um rfln nca.g,o-i.i 

AMr=H1vM1 
PVERSIGHT 

Pa 310 



CFPB-19-1051-A-000311

l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

, c Ionorub · Dm . . -urMn 

U1l1itl'J · 

71 H g 
·washi gt-n. DC' 2 _ o 

:Dear :' n fur Du rbfo: 

__ u fur} Ul' fot~r · f Ma.:_ 18, 2018 

) Offv 

o.ffi 
.n · am] Y Lll 1 ~ 

hou · 
d r 

0 .la t ot. -F. ·,, 
fu I 6-lJl Lill pp m"' l:' 

·-s , H IIUI!}' krw'II ~- ,m:rnl"in. _(J n~'t' - tnfl,t th m3,l.]r :U 5-01) r t" J"il. 8 _ed. in ~ 

.11:_ tl1m ~Ii. onl:11bl~ u to fuiIDI'1D :all of. ml un u".s .!:itat.UlOIJ' n,-q'lljru1n~ □ts w ill· :till m·lng 
n:dui i1n -y . m:I Ill~ ntc'i r _-u ({ici CltiHJg: ~ t ·Lti tru llrure 

lemen ed · n fm ·· ·oo. ' d in flillfii 
d i!Wli' :ani2, nn \\11 mot -mpe:r di; 

ns,ri te th fiMn 'ii dmi 

· 'list- lfri uu r 
)0 · emSs, · 1d.oota Jm - d to help 

_i,g ad · nag their 
■ 'I I JI i11llclucl' d1:1cln~ .anti di min:-:1tlng i!llfurrn • rn 

· re young dm'L'b. i>'lbout • ' c:ial c'h -~ - the m1h1ir-.il :reki.H n ·hip be, ·oeni. 
lh mn • ] b th~ ' both db. Ult lho Offi__ luderri:ts. , .. 

Ed um r lfai. 

AMERlvM1 
PVERSIGHT 

Pa 311 



CFPB-19-1051-A-000312

Y tu· le ., ms. e;a din how tl 'l'll-,!"• 1""":R,1l'jizati . n ,'111 atl . t peci 1e 

reportii111 'b lOJI! of 1.-espon. 'bi . . , lh11re."ll~'l!, m resp -$e to 
}' L'I.I: fi . l ,ql lrio111, i.he Ofti :ru::len . , bS :a !rnmll o c-e fo:r ft1Il-tim 
t:mplu~ r!!S.. It is c1.1r-r a.ti}' staffed. '1.."filh foUl' full-time lif mt:mbe: ··_ t .fwd s:fu.i:. full 
m m~r · ,iliS of · and Jii·1 ... of 18, ·1. addiHun.al lull--U - · tbe-r 
. . parted all i• · 

'\ th r l.W' l . ,,.,._,.,,,.,,... · · th re rg1miz · ..,,j ri 
011, ni~tim~fll dn uts ,,.,,j]I TI . I d 
until · in! u hois C'O . UF Tra - _'" -BS 

-, n· ·· propriat:e, in~- u imoo 1 · • and I: But 
ool ga· nmn,g ,a;g·, emen We ·. cluw.1:g · whil 

minimi · · · to op,e.i·a oa-t fo · · · e in thee j b 

r res Lh , St· deril$, ottfKI. al tb 
·ziro n ,...,,m n t ts..s, · , ·oo, m nda):. 

Re. ,rding y,rn.11" tl1il'd q~ · '. n. th Bu·t Ll. . idi P. _ pr. pa,t·t.rnny h1tt!ffl . . llffi.ni.L , ]eg"I 
anal._ · c ~ m· other '\l.tarl:: pn1dm·tis ro, :s ·} D rt , · · · ] 

· unde1 ith Dodd· all. 
cl ·th!?. em· blili.hm . 1 . 

d. tn , · . " nn l. 1 ·. t k Bu.1.'-etl.l!l! to, 

" .intiilil u . or a para: 'i,\'ttJ · :ru' • oJ as: 
r; • 11,g, fii r,tXlur t T • on 'i<vitt. th n 

n ··d .. um nts · nes1·, 

ln · rder tD n:sw r y,aul" fl.h questim11 , T 
C · ] h nvc i,tl"tn hoo CEE a .. Annual Fta..;:md:a.l liter.ucy R port? ,"lhich de · ·n · · in 
:ISl.ll'eai1.f 11t tionl?t1 finan L.a.1 Iii 'a~_ stn egy and plIO' ts mo ·c det . on tindlvl.dual · •, , ·:ams, nd 
1 roj IS r h. a~ · .t · m-ea1C ar tt·ategi:c hrn ',"ilfri •h 

~an um rfln nca.g,oi.i 

AMr=H1vM1 
PVERSIGHT 

y,1.r Ii- • ,i,rl •.lI.·l 11 ·ia 

Pa 31 



CFPB-19-1051-A-000313

II. i. n .i.b e to an , I'") or· ·xlh ·• n. re :rdb1 Lhe n t. 

monitor. "111018"k and prnvttlc rcoommf!nd lion· l>.:u,. c.11 .. n ud · mrp.LL11i'lll1i. 'uch h:i.!iks 
m1ghl h dotlf" D}' "" v11- riu 1 u · p 'li'tlci!i, Lhu Jh1tt! · 11 in.ch:ulinl!, ; 1: . .in the 

fflf!i' i.1 liMaf&l"1r-llE..: □. En, nd F inig, 

Di"is- dfa~ mp e tl\cir ·oh whiicl:J 'th 
J1I. 1 .• u. h :Ru ' tmu to h, ve 1 

Om h,ud . • e !; ~tukl;ri~~ q1;.m. ;l, duti •: pa. 110_ , 
:m b . r,row~r ,oomplf11in · regzrrmng pri, docatirm I . · [m ] 

rnoomm I def :m .""'.i 

w•,ea: " .......... ,,., .... , ... plan t 
' :1 !Lit) {i rm -1 . ' • I ted 10 lhi · 
d u~th B . . rlu 'Ill 

Sen·· 'n.g ira. ·the· Feoen:u. . in Mi • ~0·15,"S the .Bura:m hacl. e;guira. :-1:ctive• ru1em ldnJ:!l 
'I! ' ..:. "th ~ ' • ~ JI,. p,11m;, m . onneca.~on Vi,'I . . .-~rniu !;~ 1n m rn- ,e: .fli • ~ 

}'011. - :Ui"m . · ' 1 pli' ·m ,'~ ·, 

inel m ad Ji , .... .,,_"' .... '"' . · 

Ag .ml hs1,r;e been in tirm that tirud dec.icl'lion.!I on wh th .r .sutd 

~hen ·to [PT ·ce-ed. ,"i'ith sud1. pm· t!' s will lb :li'rul.-de iB'i.: u ,s n rt pm.ma t di.J:lec · r. ]'hj51 

hang 1n. d ig,riat i:1 • 11 t ~nt, r:doo 1 'bst.and: d~.' -ion OrJ1 tl · n1~-t of Ill~ piojtt . 

1 b ~it: ·, 4D.J.. 
lnn,..-vir-im-

AMERlvM1 
PVERSIGHT 

Pa 



CFPB-19-1051-A-000314

to :,-:iur u . 1.u 
· rtain 

_ 11. b jilJg • m 
:sillea.cla.r :!'1'1:uden · an i~y ltiill b 

oonsitlered, t . · g v.r.itbi atJb.t,r · ~ . pim: u , i:: prir itiz11:timi process 

. (I,)(;..). As 1.hl! HI/Jirua pi· - ·luus 
· · ~ ·ill .nlhli.ue. . Ii 

' . • 0 

o lly. ~ rei::Im:s pot~ · p at 1·he Bt111 nr tb _ t ·11 
Db"U!re ·llba: my· , !ipoa;srnilifa: ' · . Offic of Dll:m · JD€ni: arrn.l Dud t don t c fli 
'th lb . 11D

1 
· bliga!l.iD:□ ·I " ' t r fi Iii lltl rial hr . ·.r.be:re E. IIID lat:ul f¥ 

w ["tg□JaJtory fo.1..m =woi- 11:h · · · · · . • · · . foF an id · n; ng in 
an · ~•ng · pill' u ...... n........... her ·e p1:,en1' 
Lhatth · lh · · 1 t ~ ·11 

: :s L""'"'""' ......... ,u•~~ the 
B□-n~aLII 00'3 not po. BS Ll:~.mre to·· our raql.li 't. 

Should yoa h ,, · .11.t1y qtt£1Stl . l th.ls trt:-..spu 

ontact Laura. M. :Ht l 
Um· · Lil• Of.Ii • of Legi.!I .',; Aft i us .• • E .. Hm;sAin .• 

P1ppin c n bii!• reaclood ,at ·(c200] . 5-7552. 

u~ .,. 

:\.cting D:i:t'i."i! 1r 

_nac-lo.!mre , 

~an um rfln nca.g,o-.i 

AMr=H1vM1 
PVERSIGHT 

do not. lt(>:;!:irhl.'t to oont ·m · 11r h11 t: 

D't run or • uh " Jp-. Sn" Uie 
hed et t 02.J 435--77.R anidl · h .. 

Pa 3U 



CFPB-19-1051-A-000315

l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

, c Ionorub - r belh Vi.' n 

Unlittd tatoo s nat • 
3 7 H~ · -enateO ·lld· 
·washi gt-n. DC' 2 _ o 

:Dear :' n fur \. an:rm~ 

__ u fur} Ul'fot~r· fMa.:_ 18 2 18 • ·c&m 

) 

o.ffi 
.n · am] Y Lll 1 ~ 

hou · 
u.kJ w, Lh 

. . . . t 

d r 

0 .la t ot. -F. ·,, 
fu I 6-lJl Lill pp m"' l:' 

·-s , H IIUI!}' krw'II ~- ,m:rnl"in. _(J n~'t' - tnfl,t th m3,l.]r :U 5-01) r t" J"il. 8 _ed. in ~ 

.11:_ tl1m ~Ii. onl:11bl~ u to fuiIDI'1D :all of. ml un u".s .!:itat.UlOIJ' n,-q'lljru1n~ □ts w ill· :till m·lng 
n:dui i1n -y . m:I Ill~ ntc'i r _-u ({ici CltiHJg: ~ t ·Lti tru llrure 

lemen ed · n fm ·· ·oo. ' d in flillfii 
d i!Wli' :ani2, nn \\11 mot -mpe:r di; 

ns,ri te th fiMn 'ii dmi 

- 'list- lfri uu r 
)0 · emSs, · 1d.oota Jm - d to help 

_i,g ad · nag their 
■ 'I I JI i11llclucl' d1:1cln~ .anti di min:-:1tlng i!llfurrn • rn 

· re young dm'L'b. i>'lbout • ' c:ial c'h -~ the m1h1ir-.il :reki.H n ·hi oeni. 
lh mn • ] b th~ ' both db. c om ud ts 
Ed um r lfai. 

AMERlvM1 
PVERSIGHT 

Pa 31!. 



CFPB-19-1051-A-000316

Y tu· le a. ied, a .. ms. e;a din how tl 'l'll-,!"• 1""":R,1l'jizati . n ,'111 atl . t peci 1e 

rep ~- - 1p 'b lOIJ! of l'eS,PIJ ' - , . 'fh11re:111. ID respoo:i.s 'to 
}' L'U; fi lrio111, i.he Ofti : den . , bS :a !rnmll th . run iim 
ti • ,t'1Jrr ntih.• b:affi:d, litb ·four ful!l-tim • staff mcm'li:1cr _ U: had :s.ix foll-time ·taff m. mber.s n.s 

J 11:a.1--191 ~u1;7 and 1 as of Mx. 8 2. 18. A.a. arl'diti f11.1ll .. t.m1 ·taff m · t tbor d!Qp,artti:3 after 

l . ,,.,._,.,,,.,,... :... · d~ · ti · . rg1miz · ..,,j ri 
QJi', ni~tim~l;\I dn uts 1n n L }[IJ1 v d 

in! U hoJs C'O · llli . . ~, - _,. · BS 

-, n· •· propriat:e, in~- u 1uu .. 'e 1 · _ 1 of".' 

ool ga· nmn,g ,a;g·, emen We me wru11k iirg dmgern 
minimi · · · to op,e.i·a 

Ii' res Lh , f ·1' e.ri 
"zati II ,...,,m 11 t ib.s, · , ·oo, m nda·;c. 

Re. ,rding y,rn.11" tl1il'd q~ · '~n. th Bu·t Ll. . idi P. . pr .. pa,1·t.rnny h1tt!m . . llffi.ni.L , ]eg"I 

duties 
aub 

anal._ · c ~ m· other ;,i,tarl:: pt·udm•h; ro, :s · ~ · · ] 
· unde1 ith Dodd- all. 

cl ·th!.!! em· blili.hm . 1 . 

d. tn , • . " nn l. 1 ·. t k Bu1.'£il.l!l! to, 

" .intiilil u . or 'i,\'ttJ · :ru' • oJ as: 
r; • 11,g, fii r-tXlur t 

nd.umnts· 

·ire ,org..m' T • on 'i<vitt. th n 

th·" rd req~t 

ln · rder tD ad. · fl.h questim11 , T ~ 'diu . lb ~ • · Ed nd. 
C · ] h nvc i,tl"tn hoo · . a .. Annual Ftn..;:md:a.l literucy R port? ,"lhich de i1 th!i!• 
:ISl.ll'M1.f 11t tionru fin.an · stn egy and plIO' ts mo ·c det . on i · 1 · rograms nd 
1 roj IS r h. a~ · .t · m-ea1C ar tt·ategi:c hrn ',"ilfri •h 

~an um rfln nca.g,oi.i 

AMr=H1vM1 
PVERSIGHT 

y,1.r Ii- • ,i,rl •.lI.-l 11 ·ia 

Pa 316 



CFPB-19-1051-A-000317

II. i. n .i.b e to an , I'") or· ·xlh ·• n. re :rdb1 Lhe n t. 

monitor. "111018"k and prnvttlc rcoommf!nd lion· l>.:u,. c.11 .. n ud · mrp.lllli:-nbi. 'uch 111.sks 
m1ghl h dotlf" D}' "" v11- riu 1 u · p 'li'tlci!i, Lhu Jh1tt! · 11 in.ch:ulinl!, ; 1: . .in the 

fflf!i' i.1 liMaf&l"1r-llE..: □ . En, nd F inig, 

Di"is- dfa~ mp • tl\eir ·ol1 whiiclJ 'th 
J1I. 1 .• u. h :Ru ' tmu to h, ve 1 

Om h,ud . • e !; ~tukl;ri~~ q1;.m. ;l, duti · pa. 110_ , 
:m b . t,rowm-,oomplflrin · I"@! · di.rig 111Ci1.thm I · [:m,g] 

rnoomm I def :m .""'.i 

t 
, :1 rLll) {i rm -1 - ' 
d u~th B . n 
Sen·· 'n,g ira. ·the· Feoen:u. . in Mi • ~0·15,"S the .Bura:m hacl. e;guira. :u1ive• ru1em ldnJ:!l 

'I! • ..:. "th ~ . • ~ JI,. p,11m;, m . onneca.~on Vi,'I . . .-~rniu !;~Ill. m rn- ie: .fli • ~ 

}'011. - :Ui"m . · ' 1 pli' ·m ,'~ ·, 

inel m ad Ji ,.-..,,_r.1.n1x . l',IJ . 

Ag .ml hs 1,r;e been in tirm that tirud dec.icl'lion.!I on wh th .r .sutd 

~b.en:to [PT ·c.,?e1ih"i'ith sud1. pm· t!' s will lb :li'rul.-de iB'i.: u ,s n rt pm.ma · ec · r. ]'hj51 

hang 1Il. d ig.riat rl • 11 nnt, t:doo 1 'bst.and: d~.' i o on the of Ill~ p.rojtt . 

1 b ~it: ·, 4D.J.. 
lnn,..-vir-im-

AMERlvM1 
PVERSIGHT 

Pa 317 



CFPB-19-1051-A-000318

to :,-:iur u . 1.u 
· rtain 

_ 11. b jilJg • m 
allea.rlar · i~y ltiill b 

oonsitlered, t . · ~ • ' · · · ~ . pim: u , i:: prir itiz11:timi process 

lb) ;..). As 1.hl! Hl/.liruatl !hl:J,!; stal-1.dl in. p.t· - ·1.uus 
n · t fer 
' . its. ieti 

o lly. ~ rei::Im:s );1(11~ • p at 1·he Bt111 nr tb _ t ·11 
Db"ll!re ·llba: my· , !ipoa;srnilifa: ' - . Offic of Dll:m · JD€ni: arrn.l Dud t don t c fli 
'th lb · 110

1 
· bliga!tfo:□ ·I " ' t r ti ' la'ii . •.r.be:re i · 1110 lat:ul ry 

w ["tguJaJtory fo.1..m =woi- 11:h · · · · · . 'f" an id · n; ng in 
an · c1Ung · pill' m,mt ................... er ·e p1:,em' 
Lhatth · lh reti I , · · · U 

' L..,.,.. .... ......... ,u•~~ the 

Should yoa h ,, · .II.El}' girl. ·tl-n .t tlu.s trt:-spu 1 to ntact ·m or h1r r~ 
ontact Laura M. lh l D · . m ,.. Jp-. Sn" Uie 

Um· · u:' Of.Ii • of Legi.!I .',; Aft i us .• • E .. Hm;sAin .• d at (2.o,2) .35--?7.R anidl h .. 

P1ppin c n bii!• reaclood ,at ·(c200] . 5-7552. 

u~ .,. 

:\.cting D:i:t'i."i! 1r 

_nac-lo.!mre , 

~an um rfln nca.g,oi.i 

AMr=H1vM1 
PVERSIGHT 

Pa 318. 



CFPB-19-1051-A-000319

l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

, c Ionorub · Ridn11rcl Blumenthal. 

Unlittd tatoo s nat • 

70 H rt .1te Offi 0nLI. 
·washi gt.n. DC' 2 . o 

:Dear :' n fur il3ill!lm :nthe.k 

.. u fur} Ul'fot~r· f M~~ 1 , :2018 

) Offv .n · am] Y LL11 ~ }. 

o.ffi hou · 
.· a d r 
~l O .1a t ot. -F. ·,, 

fu I 6-lJl Lill pp m"' l:' 

·-s , H IIUI!}' krw'II ~. ,m:rnl"in. ,Cf n~'t' - tnfl,t th m3,l.]r :U S 01) r t" J"il. 8 .ed. in ~ 

.11:_ tl1m ~Ii. onl:11bl~ u to fuiIDI'1D :all of. ml un u".s .!:itat.UlOIJ' n,-q'lljru1n~ □ts w ill· :till m·lng 
n:dui i1n -y . m:I Ill~ ntc'i r : u ({ici CltiHJg: ~ t ·Lti tru llrure 

lemen ed · n fm ·· ·oo. ' d in flillfii 
d i!Wli' :ani2, nn \\11 mot · mpe:r di; 

ns,ri te th fiMn 'ii dmi 

· 'list- lfri uu r 
)0 · emSs, · 1d.oota Jm. d to help 

_i,g ad · nag their 
■ 'I I JI i11llclucl' d1:1cln~ .anti di min:-:1tlng i!llfurrn • rn 

· re young dlll'L'b. i>'lbout • ' c:ial c'h .~ the m1h1ir-.il :reki.H n ·hi oeni. 
lh mn • ] b th~ ' both db. c om ud ts 
Ed um r lfai. 

AMERlvM1 
PVERSIGHT 

Pa 31Q 



CFPB-19-1051-A-000320

Y u.li le es ., ms. e;a din how th 'l'll-,l",,l'lll':1:~1l'jizati . n ,'111 atl . t peci 1e 

repoftii111 · di. trib lOIJ! of 1.-espon. 'bi it.i wi bin . , Bure:n:i. m respcms , to 
}' L'I.I: fi . l ,ql lrio111, i.he Ofti fl r tu.den .. bS :a !rnmll o c-e wirth ·1 fo:r ft1Il-tim 
t:mplu~ r!!S.. It is c1.1r-r a.ti}' staffed. '1.."filh foUl' full-time lif mt:mbe: .. _ t .fwd s:fu.i:. full 

m m~r · ,il:!i of .. 1. ·aru1Jii·1 ... of Ma· 8, .... .1!8, 
. . parted all i• · 

'\ th r l.W' l ""'. ,.,.,-.: .. ,.,, :... "fl ' · ti · . rg1miz · ,._,j ri 
m, ni~tim~fll dn IUtS 11,1[1 n L }till v d 
until · in! u hois C'O . UF Emplo_'"·BS 
-, n· ·· propriat:e, in .aoo u enre , i 
ool ga· nmn,g ,arg·, emen ·C ·. ~ ·nil 
minimi · · · to op,e-1·a 

Ii' res Lh , 
"zati II ,...,,m 11 t 

Re. ,rding y,rn.11" tl.1il'd q~ · '. n. th Bu·t Ll. . idi P. _ pr_ pa,t·t.rnny h1tt!ffl _ . llffi.ni.L , ]eg"I 
anal._ · c ~ m· other '\l.tarl:: pn1dm·tis ro, :s ·} D rt , · · · ] 

· unde1 ith Dodd· all. 
cl ·th!?. em· blili.hm . 1 . 

d. tn, ·. " nn l.1 ·. t k Bu.1.'£0.l!l! to, 

" :intiilil u . or a para: 'i,\'ttJ · :ru' • oJ as: 
r; • 11,g, fii r,tXlur t T • on 'i<vitt. th n 

n ··d .. um nts · nes1·, 

ln · rder tD n:sw r y,aul" fl.h questimn , T 

C · ] h nvc i,tl'tn hoo CEE a .. Annual Fta..;:md:a.l liter,11:t~.y R port? ,"lhich de · ·n · · in 

:ISl.ll'eai1.f 11t tionl?t1 finan L.a.1 Iii 'a~_ stn egy and plIO' ts mo ·c det . on tindlvl.dual · •, · ·:ams, nd 
1 roj IS r h. a~ -1 · m-ea1C ar tt·ategi:c hrn ',"ilfri •h 

~an um rfln nca.g,oi.i 

AMr=H1vM1 
PVERSIGHT 

.i',1.r Ii- • ,i,rl •.lI.-l 11 ·ia 

Pa 3. 0 



CFPB-19-1051-A-000321

II. i. n .i.b e to an , I'") or· ·xlh ·• n. re :rdb1 Lhe n t. 

monitor. "111018"k and prnvttlc rcoommf!nd lion· l>.:u,. c.11 .. n ud · mrp.llllinhi. 'uch i:wi.sks 
m1ghl h dotlf" D}' "" v11- riu 1 u · p 'li'tlci!i, Lhu Jh1tt! · 11 in.ch:ulinl!, ; 1: . .in the 

fflf!i' i.1 liMaf&l"1r-llE..: En, nd F inig, 

Di"is- dfa~ mp :tcir ·oh whiicl:J 'th 
J1I. 1 .• u. h :Ru ' tmu to h, ve 1 

Om h,ud . • e !; ~tukl;ri~~ q1;.m. ;l, duti •: pa. 110_ , 
:m b . r,row~r ,oomplf11in · regzrrmng pri, docatirm I . · [m ] 

rnoomm I def :m .""'.i 

w•,ea: " .......... ,,., .... , ... plan t 
' :1 !Lit) {i rm -1 . ' • I ted 10 lhi · 
d u~th B . . rlu 'Ill 

Sen·· 'n.g ira. ·the· Feoen:u. . in Mi • ~0·15,"S the .Bura:m hacl. e;guira. :-1:ctive• ru1em ldnJ:!l 
'I! ' ..:. "th ~ ' • ~ JI,. p,11m;, m . onneca.~on Vi,'I . . .-~rniu !;~ 1n m rn- ,e: .fli • ~ 

}'011. - :Ui"m . · ' 1 pli' ·m ,'~ ·, 

inel m ad Ji , .... .,,_"' .... '"' . · 

Ag .ml hs1,r;e been in tirm that tirud dec.icl'lion.!I on wh th .r .sutd 

~hen ·to [PT ·ce-ed. ,"i'ith sud1. pm· t!' s will lb :li'rul.-de iB'i.: u ,s n rt pm.ma t di.J:lec · r. ]'hj51 

hang 1n. d ig,riat i:1 • 11 t ~nt, r:doo 1 'bst.and: d~.' -ion OrJ1 tl · n1~-t of Ill~ piojtt . 

1 b ~it: ·, 4D.J.. 
lnn,..-vir-im-

AMERlvM1 
PVERSIGHT 

Pa 3. 1 



CFPB-19-1051-A-000322

to :,-:iur 
· rtain 

- II ' b jilJg· m 
allea.clar en · an ·~y ltiill b 

oonsitlered, t . · ~ v.r.itbi atJb.t,r · ~ . pim: u , e prir itiz11:timi prnc 

55,14(1, )( ;..). As 1.hl! HI/Jiruatl ~. ~ . b:JJ pi· - ·luus 

Ii m t fer 
· · its jurisdictio 

D lly. pot~ . . p 
Db"U!re ·llba: my· , !ipoa;srnilifa: ' · . Offic of Dll:m · JD€ni: arrn.l Dud t don t c fli 
'th lb . 1101 

· bliga!l.iD:□ ·I " ' t r ti Iii lltl rial hr . ·.r.be:re E. IIID lat:ul ry 

w ["tg□JaJtory fo.1..m =woi- 11:h · · · · · . · · . foF an id · n· ng in 
an · ~•ng - Pill' u 
Lhat th . lh 
· nt~ ile fy all s . 

Should yoa h ,, · .11.t1y qtt£1Stl . l th.ls trt:-..spu 

ontact Laura. M. :Ht l 
Um· · u:' Of.Ii • of Legi.!I .",; Aft i us .• • E .. Hm;sAin .• 

P1ppin c n bii!• reaclood ,at ·(c200] . 5-7552. 

u~ .,. 

:\.cting D:i:t'i."i! 1r 

_nac-lo.!mre , 

~an um rfln nca.g,o-.i 

AMr=H1vM1 
PVERSIGHT 

her ·e p1:-em' 
. ' ' ·11 

: :s L""'"'""' ......... ,u•~~ the 

do not. lt(>:;!:irhl.'t to oont ·m · 11r h11 t: 

D't run or • uh " Jp-. Sn" Uie 
hoo et t 02.J 435--77.R anidl · h .. 

Pa 3. 



CFPB-19-1051-A-000323

l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

, c Ionorub · Rir..stcn irnmh ind 

U1l1itl'J · 

478 Ru B. iklt 
·washi gt-n. DC' 2 _ o 

:Dear :' n fur · 'i1Jib111m : 

o.ffi 

f M~~ 1 , :2018 

. am] y Llll-

holl · 
d r 

0 .la t ot. -F. ·,, 
fu I 6-lJl Lill pp m"' l:' 

·-s , H IIUI!}' krw'II ~. ,m:rnl"in. _(J n~'t' - tnfl,t th m3,l.]r :U 5-01) r t" J"il. 8 _ed. in ~ 

.11:_ tl1m ~Ii. onl:11bl~ u to fuiIDI'1D :all of. ml un u".s .!:itat.UlOIJ' n,-q'lljru1n~ □ts w ill· :till m·lng 
n:dui i1n -y . m:I Ill~ ntc'i r _. u ({ici CltiHJg: ~ t ·Lti tru llrure 

lemen ed · n fm ·· ·oo. ' d in flillfii 
d i!Wli' :ani2, nn \\11 mot -mpe:r di; 

ns,ri te th fiMn 'ii dmi 

· 'list- lfri uu r 
)0 · emSs, · 1d.oota Jm - d to help 

_i,g ad · nag their 
■ 'I I JI i11llclucl' d1:1cln~ .anti di min:-:1tlng i!llfurrn • rn 

· re young dm'L'b. i>'lbout , ' c:ial c'h -~ the m1h1ir-.il :reki.H n ·hi oeni. 
lh mn • ] b th~ ' both db. c om ud ts 
Ed um r lfai. 

AMERlvM1 
PVERSIGHT 

Pa 3. 



CFPB-19-1051-A-000324

Y u.li le es ., ms. e;a din how th 'l'll-,l",,l'lll':1:~1l'jizati . n ,'111 atl . t peci 1e 

repoftii111 · di. trib lOIJ! of 1.-espon. 'bi it.i wi bin . , Bure:n:i. m respcms , to 
}' L'I.I: fi . l ,ql lrio111, i.he Ofti fl r tu.den .. bS :a !rnmll o c-e wirth ·1 fo:r ft1Il-tim 
t:mplu~ r!!S.. It is c1.1r-r a.ti}' staffed. '1.."filh foUl' full-time lif mt:mbe: .. _ t .fwd s:fu.i:. full 

m m~r · ,il:!i of .. 1. ·aru1Jii·1 ... of Ma· 8, .... .1!8, 
. . parted all i• · 

'\ th r l.W' l . ,,,..,.,.,.,,... :... "fl · · ti · . rg1miz · ,._,j ri 
m, ni~tim~fll dn IUtS 11,1[1 TI L }till v d 
until · In! u hois C'O . UF . F ~, - _'" BS 

-, n· ·· propriat:e, in~- u imoo 1 · of".' 

ool ga· nmn,g ,arg·, emen We ·. lig;en ~ 

minimi · · · to op,e-1·a 
Ii' res Lh , r •1' en 

"zati II ,...,,m 11 t ib.s, · , ·oo, m nda·;c, 

Re. ,rding y,rn.11" tl.1il'd q~ · '. n. th Bu·t Ll. . idi P. _ pr_ pa,t·t.rnny h1tt!ffl _ . llffi.ni.L , ]eg"I 

duties 

aub 

anal._ · c ~ m· other '\l.tarl:: pn1dm·tis ro, :s ·} D rt , · · · ] 

· unde1 ith Dodd· all. 
cl ·th!?. em· blili.hm . 1 . 

d. tn, ·. " nn l.1 ·. t k Bu.1.'£0.l!l! to, 

" :int aw u . or a para: 'i,\'ttJ · :ru' • oJ as: 
r; • 11,g, fii r,tXlur t T • on 'i<vitt. th n 

n ··d .. um nts · nes1·, 

ln · rder tD n:sw r y,aul" fl.h questimn , T 

C · ] h nvc i,tl'tn hoo CEE a .. Annual Fta..;:md:a.l liter.ut~.y R port? ,"lhich de · ·n · · in 
:ISl.ll'eai1.f 11t tionl?t1 finan L.a.1 Iii 'a~_ stn egy and plIO' ts mo ·c det . on tindlvl.dual · •, , ·:ams, nd 
1 roj IS r h. a~ -1 · m-ea1C ar tt·ategi:c hrn ',"ilfri •h 

~an um rfln nca.g,oi.i 

AMr=H1vM1 
PVERSIGHT 

.i',1.r Ii- • ,i,rl •.lI.-l 11 ·ia 



CFPB-19-1051-A-000325

II. i. n .i.b e to an , I'") or· ·xlh ·• n. re :rdb1 Lhe n t. 

monitor. "111018"k and prnvttlc rcoommf!nd lion· l>.:u,. c.11 .. n ud · mrp.LL11i'lll1i. 'uch h:i.!iks 
m1ghl h dotlf" D}' "" v11- riu 1 u · p 'li'tlci!i, Lhu Jh1tt! · 11 in.ch:ulinl!, ; 1: . .in the 

fflf!i' i.1 liMaf&l"1r-llE..: En, nd F inig, 

Di"is- dfa~ :teir ·oh whiicl:J 'th 
J1I. 1 .• u. u tmu to lb. ve 1 

Om h,ud . • e !; ~tu ;r,~~ q1;.m. ;l, duti •: pa. 110_ , _ mpil[inJ:!;J 
:m b r,row~r, mpln.i.n - regzrrding · docatirm I . . [m ] 

rnoomm I def :m .""'.i 

Ote m,ea: " ................... .., ... plan t 
, :1 rLll) {i rm -1 - ' • ted 10 lhi · 
d u~th B . Jde n 
Sen·· 'n,g ira. ·the· Feoen:u. . in Mi • ~0·15,"S the .Bura:m hacl. e;guira. :-1:ctive• ru1em ldnJ:!l 

'I! • ..:. "th ~ . • ~ JI,. p,11m;, m . onneca.~on Vi,'I . . .-~rniu !;~Ill. m rn- ,e: .fli • ~ 

}'011. - :Ui"m . · ' 1 pli' ·m ,'~ ·, 

inel m ad Ji , .... .,,_"' .... '"' . · 

Ag .ml hs1,r;e been in tirm that tirud dec.icl'lion.!I on wh th .r .sutd 

~hen ·to [PT ·ce-ed. ,"i'ith sud1. pm· t!' s will lb :li'rul.-de iB'i.: u ,s n rt pm.ma t di.J:lec · r. ]'hj51 

hang 1n. d ig,riat i:1 • 11 t ~nt, r:doo 1 'bst.and: d~.' -ion OrJ1 tl · n1~-t of Ill~ p.rojtt . 

1 b ~it: ·, 4D.J.. 
lnn,..-vir-im-

AMERlvM1 
PVERSIGHT 

Pa 3. 5. 



CFPB-19-1051-A-000326

to :,-:iur u . 1.u 
· rtain 

_ 11. b jilJg • m 
allea.rlar · i~y ltiill b 

oonsitlered, t . · ~ • ' · · · ~ . pim: u , i:: prir itiz11:timi process 

lb) ;..). As 1.hl! Hl/.liruatl !hl:J,!; stal-1.dl in. p.t· - ·1.uus 
n · t fer 
' . its. ieti 

o lly. ~ rei::Im:s );1(11~ • p at 1·he Bt111 nr tb _ t ·11 
Db"ll!re ·llba: my· , !ipoa;srnilifa: ' - . Offic of Dll:m · JD€ni: arrn.l Dud t don t c fli 
'th lb · 110

1 
· bliga!tfo:□ ·I " ' t r ti ' la'ii . •.r.be:re i · 1110 lat:ul ry 

w ["tguJaJtory fo.1..m =woi- 11:h · · · · · . 'f" an id · n; ng in 
an · c1Ung · pill' m,mt ................... er ·e p1:,em' 
Lhatth · lh reti I , · · · U 

' L..,.,.. .... ......... ,u•~~ the 

Should yoa h ,, · .II.El}' girl. ·tl-n .t tlu.s trt:-spu 1 to ntact ·m or h1r r~ 
ontact Laura M. lh l D · . m ,.. Jp-. Sn" Uie 

Um· · u:' Of.Ii • of Legi.!I .',; Aft i us .• • E .. Hm;sAin .• d at (2.o,2) .35--?7.R anidl h .. 

P1ppin c n bii!• reaclood ,at ·(c200] . 5-7552. 

u~ .,. 

:\.cting D:i:t'i."i! 1r 

_nac-lo.!mre , 

~an um rfln nca.g,oi.i 

AMr=H1vM1 
PVERSIGHT 

Pa 3. 6 



CFPB-19-1051-A-000327

l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

, c Ionorub · · faiie K. I iron 

Unlittd tatoo s nat • 
73 · Hart , t Offl 

·washi gt-n. DC' 2 _ o 

:Dear :' n fur[. "rnno: 

__ u fur} Ul'fot~r· fMa.:_ 18 2 18 • ·c&m 

)OOl 

o.ffi 
.n · am] Y Lll 1 ~ 

hou · 
u.kJ w, Lh 

. . . . t 

unf d r 

0 .la t ot. -F. ·,, 
fu I 6-lJl Lill pp m"' l:' 

·.5- s H IIUI!}' kruJ'II ~- V-m ·in _(J n~'t' - tnfl,V th m3,l.]r :U 5-01) r t" J"il. 8 _e,d in ~ 

.11:_ tl1m ~Ii. onl:11bl~ u to fuiIDI'1D :all of. ml un u".s .!:itat.UlOIJ' n,-q'lljru1n~ □ts w ill· :till m·lng 
n:dui i1n -y . m:I Ill~ ntt'i r _-u ( - CltiHJg: ~ t ·Lti tru llrure 

lemen ed · n fm ·· ·oo. ' d in flillfii 
d i!Wli' :ani2, nn \\11 mot -mpe:r di; 

ns,ri te th fiMn 'ii dmi 

- 'list- lfri uu r 
)0 · emSs, · 1d.oota Jm - d to help 

_i,g ad · nag their 
■ 'I I JI i11llclucl · d1:1cln~ .anti di min:-:1tlng i!llfurrn • rn 

· re young dm'L'b. i>'lbout • ' c:ial c'h -~ the m1h1ir-.il 11cl..i.H 111 ·hi oeni. 
lh mn • ] b th~ ' both db. com ud ts th 1 h 

Ed um r lfa1. 

AMERlvM1 
PVERSIGHT 

Pa 3. 7 



CFPB-19-1051-A-000328

Y u.li le es ., ms. e;a din how th 'l'll-,l",,l'lll':1:~1l'jizati . n ,'111 atl . t peci 1e 

repoftii111 · di. trib lOIJ! of 1.-espon. 'bi it.i wi bin . , Bure:n:i. m respcms , to 
}' L'I.I: fi . l ,ql lrio111, i.he Ofti fl r tu.den .. bS :a !rnmll o c-e wirth ·1 fo:r ft1Il-tim 
t:mplu~ r!!S.. It is c1.1r-r a.ti}' staffed. '1.."filh foUl' full-time lif mt:mbe: .. _ t .fwd s:fu.i:. full 

m m~r · ,il:!i of .. 1. ·aru1Jii·1 ... of Ma· 8, .... .1!8, 
. . parted all i• · 

'\ th r l.W' l . ,,,..,.,.,.,,... :... "fl · · ti · . rg1miz · ,._,j ri 
m, ni~tim~fll dn IUtS 11,1[1 TI L }till v d 
until · In! u hois C'O . UF . F ~, - _'" BS 

-, n· ·· propriat:e, in~- u imoo 1 · of".' 

ool ga· nmn,g ,arg·, emen We ·. lig;en ~ 

minimi · · · to op,e-1·a 
Ii' res Lh , r •1' en 

"zati II ,...,,m 11 t ib.s, · , ·oo, m nda·;c, 

Re. ,rding y,rn.11" tl.1il'd q~ · '. n. th Bu·t Ll. . idi P. _ pr_ pa,t·t.rnny h1tt!ffl _ . llffi.ni.L , ]eg"I 

duties 

aub 

anal._ · c ~ m· other '\l.tarl:: pn1dm·tis ro, :s ·} D rt , · · · ] 

· unde1 ith Dodd· all. 
cl ·th!?. em· blili.hm . 1 . 

d. tn, ·. " nn l.1 ·. t k Bu.1.'£0.l!l! to, 

" :int aw u . or a para: 'i,\'ttJ · :ru' • oJ as: 
r; • 11,g, fii r,tXlur t T • on 'i<vitt. th n 

n ··d .. um nts · nes1·, 

ln · rder tD n:sw r y,aul" fl.h questimn , T 

C · ] h nvc i,tl'tn hoo CEE a .. Annual Fta..;:md:a.l liter.ut~.y R port? ,"lhich de · ·n · · in 
:ISl.ll'eai1.f 11t tionl?t1 finan L.a.1 Iii 'a~_ stn egy and plIO' ts mo ·c det . on tindlvl.dual · •, , ·:ams, nd 
1 roj IS r h. a~ -1 · m-ea1C ar tt·ategi:c hrn ',"ilfri •h 

~an um rfln nca.g,oi.i 

AMr=H1vM1 
PVERSIGHT 

.i',1.r Ii- • ,i,rl •.lI.-l 11 ·ia 

Pa 3. 



CFPB-19-1051-A-000329

II. i. n .i.b e to an , I'") or· ·xlh ·• n. re :rdb1 Lhe n t. 

monitor. "111018"k and prnvttlc rcoommf!nd lion· l>.:u,. c.11 .. n ud · mrp.LL11i'lll1i. 'uch h:i.!iks 
m1ghl h dotlf" D}' "" v11- riu 1 u · p 'li'tlci!i, Lhu Jh1tt! · 11 in.ch:ulinl!, ; 1: . .in the 

fflf!i' i.1 liMaf&l"1r-llE..: En, nd F inig, 

Di"is- dfa~ :teir ·oh whiicl:J 'th 
J1I. 1 .• u. u tmu to lb. ve 1 

Om h,ud . • e !; ~tu ;r,~~ q1;.m. ;l, duti •: pa. 110_ , _ mpil[inJ:!;J 
:m b r,row~r, mpln.i.n - regzrrding · docatirm I . . [m ] 

rnoomm I def :m .""'.i 

Ote m,ea: " ................... .., ... plan t 
, :1 rLll) {i rm -1 - ' • ted 10 lhi · 
d u~th B . Jde n 
Sen·· 'n,g ira. ·the· Feoen:u. . in Mi • ~0·15,"S the .Bura:m hacl. e;guira. :-1:ctive• ru1em ldnJ:!l 

'I! • ..:. "th ~ . • ~ JI,. p,11m;, m . onneca.~on Vi,'I . . .-~rniu !;~Ill. m rn- ,e: .fli • ~ 

}'011. - :Ui"m . · ' 1 pli' ·m ,'~ ·, 

inel m ad Ji , .... .,,_"' .... '"' . · 

Ag .ml hs1,r;e been in tirm that tirud dec.icl'lion.!I on wh th .r .sutd 

~hen ·to [PT ·ce-ed. ,"i'ith sud1. pm· t!' s will lb :li'rul.-de iB'i.: u ,s n rt pm.ma t di.J:lec · r. ]'hj51 

hang 1n. d ig,riat i:1 • 11 t ~nt, r:doo 1 'bst.and: d~.' -ion OrJ1 tl · n1~-t of Ill~ p.rojtt . 

1 b ~it: ·, 4D.J.. 
lnn,..-vir-im-
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to :,-:iur u . 1.u 
· rtain 

_ 11. b jilJg • m 
allea.rlar · i~y ltiill b 

oonsitlered, t . · ~ • ' · · · ~ . pim: u , i:: prir itiz11:timi process 

lb) ;..). As 1.hl! Hl/.liruatl !hl:J,!; stal-1.dl in. p.t· - ·1.uus 
n · t fer 
' . its. ieti 

o lly. ~ rei::Im:s );1(11~ • p at 1·he Bt111 nr tb _ t ·11 
Db"ll!re ·llba: my· , !ipoa;srnilifa: ' - . Offic of Dll:m · JD€ni: arrn.l Dud t don t c fli 
'th lb · 110

1 
· bliga!tfo:□ ·I " ' t r ti ' la'ii . •.r.be:re i · 1110 lat:ul ry 

w ["tguJaJtory fo.1..m =woi- 11:h · · · · · . 'f" an id · n; ng in 
an · c1Ung · pill' m,mt ................... er ·e p1:,em' 
Lhatth · lh reti I , · · · U 

' L..,.,.. .... ......... ,u•~~ the 

Should yoa h ,, · .II.El}' girl. ·tl-n .t tlu.s trt:-spu 1 to ntact ·m or h1r r~ 
ontact Laura M. lh l D · . m ,.. Jp-. Sn" Uie 

Um· · u:' Of.Ii • of Legi.!I .',; Aft i us .• • E .. Hm;sAin .• d at (2.o,2) .35--?7.R anidl h .. 

P1ppin c n bii!• reaclood ,at ·(c200] . 5-7552. 

u~ .,. 

:\.cting D:i:t'i."i! 1r 

_nac-lo.!mre , 

~an um rfln nca.g,oi.i 
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l 70 D G S1ree1 NW 

c::hln!J cri C '.:l-0 5:? 

, c Ionorub · ·e11urtor Jmck Rooo 

Unlit 

'72 H .,.._._,.lcLU,.,_, Bl ]dj 

·washi gt. n. . o 

:Dear :' n fur R k 

Ul' fot~r · f Ma.:_ 18, 2018 

.n · am] Y Lll 1 ~ 

hou · 
d r 

0 .la t ot. -F. ·,, 
fu I 6-lJl Lill pp m"' c: 

·-s , H IIUI!}' krw'II ~. ,m:rnl"in. ,Cf n~'t' - tnfl,t th a.ur :U S 01) r t" J"il. 8 .ed. in ~ 
.11:_ tl1m ~Ii. onl:11bl~ u to fuiIDI'1D :all of. ml un u".s .!:itat.UlOIJ' n,-q'lljru1n~ □ts w ill· :till m·lng 

n:dui i1n -y . m:I Ill~ ntc'i r : u ({ici CltiHJg: ~ t ·Lti tru llrure 

lemen ed · n fm ·· ·oo. ' d in flillfii 
d i!Wli' :ani2, nn \\11 mot · mpe:r di; 

ns,ri te th fiMn 'ii dmi 

· 'list- lfri uu r 
)0 · emSs, · 1d.oota Jm. d to help 

_i,g ad · nag their 
■ 'I I JI i11llclucl' d1:1cln~ .anti di min:-:1tlng i!llfurrn • rn 

· re young dm'L'b. i>'lbout • ' c:ial c'h .~ the m1h1ir-.il :reki.H n ·hi oeni. 
lh mn • ] b th~ ' both db. c om ud ts 
Ed um r lfai. 
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Y u.li le es ., ms. e;a din how th 'l'll-,l",,l'lll':1:~1l'jizati . n ,'111 atl . t peci 1e 

repoftii111 · di. trib lOIJ! of 1.-espon. 'bi it.i wi bin . , Bure:n:i. m respcms , to 
}' L'I.I: fi . l ,ql lrio111, i.he Ofti fl r tu.den .. bS :a !rnmll o c-e wirth ·1 fo:r ft1Il-tim 
t:mplu~ r!!S.. It is c1.1r-r a.ti}' staffed. '1.."filh foUl' full-time lif mt:mbe: .. _ t .fwd s:fu.i:. full 

m m~r · ,il:!i of .. 1. ·aru1Jii·1 ... of Ma· 8, .... .1!8, 
. . parted all i• · 

'\ th r l.W' l . ,,,..,.,.,.,,... :... "fl · · ti · . rg1miz · ,._,j ri 
m, ni~tim~fll dn IUtS 11,1[1 TI L }till v d 
until · In! u hois C'O . UF . F ~, - _'" BS 

-, n· ·· propriat:e, in~- u imoo 1 · of".' 

ool ga· nmn,g ,arg·, emen We ·. lig;en ~ 

minimi · · · to op,e-1·a 
Ii' res Lh , r •1' en 

"zati II ,...,,m 11 t ib.s, · , ·oo, m nda·;c, 

Re. ,rding y,rn.11" tl.1il'd q~ · '. n. th Bu·t Ll. . idi P. _ pr_ pa,t·t.rnny h1tt!ffl _ . llffi.ni.L , ]eg"I 

duties 

aub 

anal._ · c ~ m· other '\l.tarl:: pn1dm·tis ro, :s ·} D rt , · · · ] 

· unde1 ith Dodd· all. 
cl ·th!?. em· blili.hm . 1 . 

d. tn, ·. " nn l.1 ·. t k Bu.1.'£0.l!l! to, 

" :int aw u . or a para: 'i,\'ttJ · :ru' • oJ as: 
r; • 11,g, fii r,tXlur t T • on 'i<vitt. th n 

n ··d .. um nts · nes1·, 

ln · rder tD n:sw r y,aul" fl.h questimn , T 

C · ] h nvc i,tl'tn hoo CEE a .. Annual Fta..;:md:a.l liter.ut~.y R port? ,"lhich de · ·n · · in 
:ISl.ll'eai1.f 11t tionl?t1 finan L.a.1 Iii 'a~_ stn egy and plIO' ts mo ·c det . on tindlvl.dual · •, , ·:ams, nd 
1 roj IS r h. a~ -1 · m-ea1C ar tt·ategi:c hrn ',"ilfri •h 

~an um rfln nca.g,oi.i 
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II. i. n .i.b e to an , I'") or· ·xlh ·• n. re :rdb1 Lhe n t. 

monitor. "111018"k and prnvttlc rcoommf!nd lion· l>.:u,. c.11 .. n ud · mrp.lllli:-nbi. 'uch l:.i.t!:iks 
m1ghl h dotw by "" v11- riu 1 u · p 'li'tlci!i, Lhu Jh1tt! · u- induding, yll<"t: , in the 

fflf!i' i.1 liMaf&l"1r-llE..: □ . En, mi inig, 

Di"is- dfa~ mp • tl\eir ·oh whiicl:J 'th 
J1I. 1 .• u. h :Ru ' tmu to h, ve 1 

Om h,ud . • e !; ~tukl;ri~~ q1;.m. ;l, duti •: pa. t _ mpil[inJ:!;J 
:m b . f;TOWIJ'1r mmpln.i.n - regzrrmng pri, doi:.atio . · [m 1 

rnoomm I def :m .""'.i 

l. s . ·en· an ·. eighth. . ·t os are ... .......,....... t m,ea: " ................... .., ... plan t 
• :1 rL,o. r. rm -1 · · ted 10 11.hi · 
d u~ th B . . a.1 .en • lln 
Sen·· 'n,g ira. ·the· Feoen:u. . in Mi • ~0·15,"S the .Bura:m hacl. e;guira. :-1:ctive• ru1em ldnJ:!l 

'I! ' ..:. "th ~ ' • ~ JI,. p,11m;, m . onneca.~on Vi,'I . . .-~rniu !;~Ill. Tl rn- .fli • ~ 

}'011. - :Ui"m . · ' 1 pli' ·m .~ 

inel m ad Ji , .... .,,_"' .... '"' . 

Ag .ml hs 1,r;e been in tirm t I a : rud dec.icl'lion..i; on -,,.,,bellher andl 

~b.en:to [PT ·c.,?e1ih"i'ith sud1. pm· t!' s will lb :li'rul.-de iB'i.: u ,s n rt pm.ma 
hang 1n. d ig,riat rl • 11 t ~nt, t:doo 1 'bst.and: d~.' i o on the u ,-• · of 

1 b ~it: ·, 4D.J.. 
lnn,..-vir-im-

AMERlvM1 
PVERSIGHT 
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to :,-:iur L'eCJ.Ue"t, I am -OOJJ . 1.u 
· rtain • Lo 

_ 11 - b J jilJg • m 
allea.-clar · i~y ltiill b 

oonsitler-ed, t - · ~ - ' · · · ~ . pim: u , i:: prir itiz11:timi process 

lb) ;..). As 1.hl! Hl/.liruatl !hl:J,!; stal-1.dl in. p.t· · ·luus 
n · t fer 
' . its. ieti 

o lly. ~ rei::Im:s );1(11~ • p at 1·h-e Bt111 nr tb _ t ·11 
Db"llfe •llba: my· , !ipoa;srnilifa: ' · - Offic of Dll:m · JD€ni: arrn.l Dud t don t c fli 
'th lb · 110

1 
- bliga!tfo:□ ·I " ' t r ti ' la'ii . •.r.be:re i · 1110 lat:ul ry 

w ["tguJaJtory fo.1..m =woi- 11:h · · · · · - 'f" an id · n; ng in 
an · c1Ung · pill' m,mt .................... er ·e pt•,em' 
Lhatth · lh reti I , · · · U 

' L.,.,.. .... ......... ,u•~~ the 

Should yoa h ,, · .II.El}' girl. ·tl-n .t tlu.s trt:-..spu 1 to ntact. ·m or h1r r~ 

ontact Laura M. lh l D -_ m ,.. Jp·_ Sn"" Uie 
Um· · u:' Of.Ii • of Legi.!I .',; Aft i us .• • E .. Hm;sAin .• d at (2.o,2) .35--?7.R anidl h .. 

P1ppin c n bii!• reaclood ,at ·(c200] . 5-7552. 

u~ .,. 

:\.cting D:i:t'-l'i! 1r 

_nac-lo.!mre , 

~an um rfln nca.g,o-i.i 

AMr=H1vM1 
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1r. Uc 
Director ' g~mtmE lttld Bud~ "l 
725 l 7:. 
W 1n 
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tt~ t 
. and · · 
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re 
n . i! l 

1f1 nd · :• lhL-'!m 

fo.p . 
r ·su-1 ( 
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1m1.. _ hi lite .le d-UJ1 t · 1h. Im · ,;;i · 
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:a-vi . ing s,i::ln;.fa . · in 1hc m 
mbudst1 n :tlld 1.h · · 

orm. ·ma.rl:etp e. lh · ·· 
re rm udent Jo.an 

·. Ly. llbantckmi en le 
I'('{ ,·h. ' fli~ I~ ' ' 

. 'ht leadcr:!lhJµ i i II l 
di sb:andu-:ig ·. . · · 

'..,i ".I 'pr!i'.! [i;::rKhmi ,, ' n I g 'O· COl 

s. .udent loo itlc- ~ ·yiCL"Il1!i!m~r: , ,,\C"lier:_ 

u . in. Th~ 
pr int 
sis tmd must 

1 
JI. 

1 
th 

d . . .. . Depaft t d o to •.etb.c:r.-to n::-s.s: ha n Fu.I 
a1 ra and ,-_ · • t ri st□d. n.~ faro def'Aiw'L 

'W I nu( ii ~ bl . Ilic: expenjse: of the !da:ff ~ n 

I , H1e: U .... 
l \Ii ememhc:r 

.OOD 
. . ~ ' IOl~[i,yJ ],' 

c-ntlmm 
, l f E-cl@ru: o's. 
I . . ·~nncwssa • 

d t ioo n .. i ~ f, I' tud-..nlS ubo . kd P,';"Lt - ' 
Wii:.telipiead a ' . }' tbc rr. dart bi eg ,. Il'I Im;. 

I by rn .ni:toring .and foll p on n thia 
' h I • iNed tE ' ' ,alone' r '( til 

we . •Ldem tod ~-: titati •,r~ tbn,a 'the. 1 ;~ 

rdeci ng . · ·. 'Inly e;rds E: : hh et brts of i r n h: · 
Q:Ffl fn[S.. ]7ljg 'lol.'fill'.I ~ jlO",,'i,' s3igne(3 

· '0\1 prom:' · rrn -.-.•o: ye · -on.·. ;md da 
· g red. by • 1 m_ 11 to coordinti;·--

, .rn nc '·i .m fodi::r, I 
ns.. CJCi!tl · ·· · • t= sta p,port lhil' 
::u1.. T bd tl h .lll t1Jl it~ !::ta1'!1Lory mis.:skm 

~ ... rtlw.u.t the s ppoo:t Oft l!CL'i\\ rs O the: -n 110 ...... 
ques~io:ns lilild ricc~!i:S i,o, the tbllowi 1:1g d · rn-en.t@Hon.: 

I ) h l'ul I-Lime: - m (if'TE 11,c.'ICiiU 1 th 
20] 7. a11 on I\ m •. t't.~C!J[i vcl y. 

r A , e il~ !is, of v 
\ - hJ.1.1 ~t..e Cf PA, 
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Novem r 2.9 20 I 8 

1Rec0,mme __ data on . emor,and um ·or the .Ac'_ i:ng1 Director 

John Cole · , D p ne<ia!l ·· ounsel (M:57 -). 
Sreve111 Bressler. As • t Gen rat Coi.msel (x5724 · • 

83) 

·nROUG-11 

: lJB.mC R.e e 11 · usi.ness Ad min· st ~fon~ 
Office of·1-· dsmam 

R•commen dat·ion(s) 

W rec-a _ end t il'lt you :revlew ancl : prove Mmy Mc-e.. ~ ·r · sign the . ~ ch d 
r.- ·ons I Her to ·1ie SI all -·ust e~ · ;\i\d _Jf'l~it1U~. ·. ational 
Om.bud .. _ . an. 

Attach111e nts 

r b ] : Dtaift Deds.io:lil , · emor~wium 
1 ·ab 2: Pr.. ·.ed sp nS'tl: euer tu SB · Ombudsmaa 

3 · Lett. ·_ from · H Ombudsman dat~d October 26 •. 2018-
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Recommendation Me·marand1um1 tor De,e:ision c- a ance 
S,heet 

s ubjeci/Docum -nt Titl -· 
Response· 'to I rn~ui ry fl om Small! Bus~ness Ad rn~n istrati:oni Office· o the 
· atlona I Ombudsman 

Na me of Doc_ ment Owner Office 
homas McCray,, Worra~I 

Tefephone E :denrs1ion 
~59683 

Approved by {name of Associate or Assistant Di'recior) 
Mary McLeod (Gen r f Counsel) 

Office 
Leg al Divtskm 

Office 
Enforcemen 

0 ce 
Extema I A' ,airs 

Office 
Front Offioe 

0 100 

AMERICAN 
PVERSIGHT 

: · me -of C~e~r,er 
Steven B ress.ler 
John Coleman 
Soni Pas 
·. -me: of Gtear, ·r 
· ina Sch lchor 

· a me· of Cl ~uer 
Cheryl P rik r Ros 

·. _: me o.f Cl1 
- ar, fi 

Hal,ee Morgarn 

· .. ame of Ctear,eir 

2 

□ete 
11:126118 

Date• 
11'12:-3118 

Date, 
1, 1!/23/18 

D .te 
11i23tta 

Date, 

Date 
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Novemb r 201 
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1 1:1 m i:: 1 

ra: 

AMERICAN 
PVERSIGHT 

dilJJ" .... · ut1 ,. m pron1au1 
~ti~ 'l!n effitt74;l u ~. 

F-1 362 a"' 



CFPB-19-1051-A-000363

ul u 

G; 
Olli 

punv , r "y·-n~ 1"' or '"~ ur · m 
~U!l!i:!li-~· in htl 

IU 
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I •. 

.. 

N ~~ 

t inc.or i u 
r.i:ti • 
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ur 

I. 
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G. rO ~r 
l;il! 11. i ... C'. 

JI 

1. . . iu(; • 
u~~~•. 1 ·d din 

ro 

(1;t,1J: 

11 o l 
ATL'N. 
\" :1£1ili 

r llln~ 

. . . I ICi 1liu 1 U . tl 

· · L, - i · Tift r 1 ·~ 

0 

1 
\ 

1 

J 

lJ -

ru:li an,.· ii. · ~BY. um .. b ll,;'-tL1JJ i I 
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THROUGH 

SUBJBT 

• 

7 

,f/r'· 

~ MC!Leo~ ueMnd CoW1sel S.799,3 /4_~,1$9· 

· 8~ , He d, Ki-.l'!._V rmw 

· cmo. - . m orllndel'Sbmding ·with the Natiooall 
Ti'eas&_i[np10f!es Uru.o, Chap[er 3J.5 

1Reoommendation(s) 

I .~ommend that you a_ ,, rove ·tJlte att:adHd M«oorand:um ofUnd~n . 
reganlin1 tire implementation of ' t O · · of Fair Lending and Equa1 OpponunH.y. 
reorganization. 

II! ackgrou nd 

rw.5Wllrn t.c; ·· UJt,C. ,§ "11 l4{c:)1 Em agreement: betwieen an. ape, .B.J!1d ~clwsi;ve. 
n!!pn:smlatfve is subject to .review by dle head or·thc · .:..~Y (Ageo.cy Head 
Review). ]be bead of &e :apn~y sbd~. J)lprove· . ap . m t. mat is: OOf!Slftetf 
Mlh appllable · ,wand.•~~ ;m, ~mcnt that [s. Qontrmy 10 law·. If the 
apncy 'head d0e.S1 not approve or. dbapprmr~ u · · -. . cme.nt ~ I· uys hm 1b 
exccu ;~ I' · e a~t will ~e effect. 

R1 . ntativ · of the Nadon T:reasuty Bmpl~ Uni'cm (NT.EU) and tlle 
B1.lmU''s Offiec of.Fair Lu.ding and Equal Qppadnmly ( · · -.-LEO, n -~amd 
and came to, . iw-ape ent on the, plan to onplem.ent the Bu ... "'1 ,()f[.£0 1 

tteorsaniutioncn ,,· gust ]6 201s ..... r_!,1 
___________ __, 
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fJ.J o ments 

Tab I: .0 aift. o~ is:iou ·. emo amiu fro fl the · · _,edn 
: Oi.FLJSO Re--Organ· · . 'OR ·Me er ndum o · 
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R1ecommendation IMe mo.r,andum for Dects~on Clearance 
Sheet 

Sub.j. -tllloc:ument Tille 

Agemc:y Head Revi~ of 1he OFLEO Re-0 rgar:tizatfof,111 M , orandum of 
Un~rsrand1ng with Ut · Natto nal Treasury l::m loye s, Un[on,, Cht:i1 , ter 
335 
·· m · ,of Dooum nt 
Owner 
Jarid _·mhh 

Offi .· 
L--ega;li Divmsion Offt 
ofGe,ri I Law and 

Appm . ·· i by tn·ame of Assooiate or Asti'is1ant □ire'ciorr} 

Office 
(Im -t'!ll ,uffi'. 'II:. 

Office 
[I111Sert office] 

Office 
I ~ert ·affic:e] 

Office 
[lmert office] 

Offl . · 
l[LIU£rt office] 

Offic 
[JtU'_rt a,ffice] 

o--:ce 
[l.11$lert offi~ 

AMERICAN 
PVERSIGHT 

08120J2D1 ,8 
ame cf Clearer Date 

,Im~ J, ~ 1 UJI 1 .•· ur,L: l!i!. Ii'] • . JJ:L:SJen <t.h1:u~1 

. ame of Cle r,er Da 
r] [Jns. rt date] 

Nam of Clearer 
l[Jnse'rt n1mr af,cleorer] 

[[I llS!=iTl lillHn .of ,clearer] 

[[In m ume of cle.arer'] 

1Name of C!earer 
I In en-oom o ··clearer 

Name of C~earer 
In.Sert n1:1me of clearer 

Date 
[l~:date] 

!Cate 
(&ts,e'tt da _ ] 

C_t_ 
[In .ert: d tc] 

Date 
rl' · te] 

Date 
I lnse-lii: date] 

Pa 36.9 
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lntrai%:luc:~lon 

t ... 0 iO WI n - t p · · . e!ielip fs) f'm wll1it:ih 
s may ~pply a a . The dkno.w:Jrx:I 

Ule '- M to liJi1:od ,8-l'!il I p o~ 5l l • b ·m:1 nd 
O' 

2. Unlo &. to lnr!l:lrm.nkin 

· • · 1' 1 f! - Cad!!, and the ies' 
·_ ·.' ' . . ■ 

F .rt - ... the n. lo 
re mu . ol . lo. 
ccurnenlatton r - lien i [111 SEFL. 

.i 

h, a cca:udanC!!! wilh 1CBA Art • ·. rmm~5-. w~ere pl · 
a CJ callimt I p;r lhe 11'· rganlQ! rnpl 
r: a P~!:i ktn at 1 

AMERICAN 
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Ttie. ~P lc-atitc !i1S 
!1ffeo d OFU:..o .em _ . 1km 

Buf.ei'illLI ~f\lctg)eff!l!rt1 i'I Heh Onlefl ·. · 
~-- G!!WI ovri p · .,W 

1,loy 

A, •. eel WI :rec::ei!J ~~~•ni ~~e 
b.El1ga1Jnlng canc1. ,armau - en a: . . 1 
days 1 · · · · BA Mi UJI, . 
b r · m011owP.:1 m~ a~-

6. - · ~.niH,kN.i!,Mi . I 

~ . o. 
t . ' . 

,:trJJY~ ~rnpla<.-tHsa 111s:,t only, .ply tg C.:111C1t::ph::dl X. -. 

1w1pli nts zu ea . e.d CUH 
-d lhlc.Rllf · iew,. 

D. . · · · · · ' · ' · -II' . . r. 10, · 
te · fdil lhe, _ · 

, if lhete ~ the 
.. p() 

· eri - rn· 

• H,111,aU--'!olm;; 11 ei11 .. •. -- ... .. Ill · 
,_ , ee · titfld 
-_ - ,- . m 

F. 
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5. Telew.o 

B.uraa1,1 ma stn1111\i1H'1 

lmiia b 
, · lni frii 
cutlt. 
fA}(3 

. · Dr llFrElin ng · alnl nil 
Iii~' the O'FLEO, rec Iii,,,..., ... .....,_ · h .r• -

20111 aa. efTIJJIJJYee!il. It& - , n n 
that Wioae 'tfa . mmi"iliia Op . I ot -
tnJtli. ed i ' . I s . T' 

fi. 

A Lam.ion 
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1700 Ci s1n:1 w, 
Wriih ngton, DC 20662 

Div· sion , : pdat , 

Legu)Dhis'on 

1cc o.f' Litigation nd 1 

RMR 

AM[ HICAN 
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G Srrea J 1 , 

ngton. 0 2. 5 5a 

Divis' on · . pdal~ 

RMR 

Com1uB1er Finance Round. Robin 

AMEHICAN 
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RA 
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.'l~111e 27, 2fU8 

.J llil · ,27' 20,18 
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, re o.,f Con umc:I!' fnanci.a Prot . ljoa 
l 700 G SE:tieel NW 
\V. ~toll, D· C.. 20.552 

No m r 30, 20.1 · 

Reoomm en ation m,emorandu : for the Acting Director 

R nBmzekowsti 

Tt!IA:O'UOH David S te Director , ~Ill r · 
TmnPald Poli . \\,"" ~ 

on USA.Job 

Recommendation{s)1 

''ackgro rid 

Shlffio_g: D ring ill ~a.st. two years. the Of c of Rcm:arch (OR} ha ... !o -veral 
"' nolll:ists and b s ont hi . d onr.,., llil 101 7 or~e ,eoono l th l Ir d w -k,e~ an the 

payday rut em · km . w·-u as aW' dis dos , ~e _f.hl lc:C t the aiem::y _ i ye ... OR 
has l. l o ddilional. ·ptin, economists.. - .firsc worked! pr~, ari ]y n bcm:fil-cost 
- ly~:3 -or rut m Id , --s a. . al · , :s r,..·cd 0is: ,llJn.e o' the -- - · ero.nomm 10.n the: 

AMERICAN 
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. not mcei an ··. ccpti r.i ~ - lhe _ i:riPg ' 
hD, 0000011 ~ sts. 

d th ref□ di h re 'i 

' 1e Anm1 ] . ·. · . m r'ket for PhD Econ mis i · o n ,all ual 
cycl · wl!tictl be - n · A · sm:ialiail (AEA) 
(J u . · d. 111ta). . part ,as the prirrulry 
recrui 'c instiru1fons _g· e;je,\ an v.:a 
if!Cio king to h ~,,e econo ·. ts au make their o by mid-

to lnm- ary an -ec · j dur1ng this pm y. cum:r~ m 
b-tr •een Ma)' · th y ah ady wa. fur a • - , ·eacy. or a 
porv tc sect□[ 

AMERICAN 
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Attachments 

n , l · Dmfi Deci io11 Mernonmdum from the Ac:ti · · Dicee[or. 

AMERICAN 
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Recommend ,. on Memorandum for De01s·1on Cle ranoe 
Shee. 

Su tljeot/Docu ment Tit , 
· ,C{ffl1Jffl1 ~, P1astm o.n . SAJ'o · 

Name of Doru 
Ow r 

· -on 
[ Men le,g J di 

O:ffj .. 

[[ _ en office] 

Offi 
Un er:t o cc) 

Office 
[Insert office] 

Office 
[Insert offic ] 

iQ uce 
[Insert offic l 
0 ce 
[Insert offite 

[Ins _ rt o'fti , 

AMERICA'\J 
PVERSIGHT 

Name ,of Ctea r-er 
([ ·n m f clearer] 

Name 1of Clearr -r 
[lm. 11 tu.1111 · iilf lea:rer· 

Name of C1earer 

N 
[lnsen, narn -o r] 

] 

N of Cleare. 
'[ln ·er1: name or . 1~ r] 

of Clearer 
· of -1- ·] 

Telephone 
E'xtensfon 
.5-7791 

·□ate. 
[Jnsert date] 

Date 
"1"1 rt dare] 

Date 
[J rt -d eJ 

Dat · 
[]ns.ert da1e] 

Dale 
ose.rt d it] 

D le 
nsertdate] 

Date 
. --en dat~] 
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11-00 G B NW. 
~D\OC:20 :2 

ndun, 1 

TGDl I tor&rJOJR;:C · 
• m .· . . • ·s . · · 1 Kristen.. · · · . !Donoibtte 

t,orfoi. . rt 

I a~ f _ .... n;t,~· ;t · emen wi1h or · e 
I wsuit ~ . B ,~n•,il'I- rs .recommended 'by d:u:: 
10ftiice DfEn.fo~m · ib · 2011. 1~e-ep. do, · - . , ec 
off.MO eatto,seeJt . _ .,.1. 1 Hllf cmer in 
~ y the·· . UOC:ti.\ie.roref d. - in . ttfOMr , , fflC0ml!m11 ,· on 
:n::uem, • 

Mck Date 
A~ . . 
'l8u111\l.i!~m nfCmmum _ F · Pro · •cm 

AMERICAN 
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1701) G S re~ · .'~ 
w l'I g·an, DC 2·055 · 

Decision 'Mem,orandum mom 'the Actl · g Dir. ·etor 

FROM 

15 · - , S[eJf.4 SEFL Policy Di.re,etor.: 'o,, 
S·Ef' L Assooiate Diirectot~ Kr" ten D , . gh.u .~ ;nanl 
Direc or 

511;JBJl;CT Aut -.. · x,. Inc. and to Fite Su • -
_Mat 

· uth.oriz. · the Offi · . f n ' rnemenl 1.o ~nt. r in.to a e leme.nt with a.ml £.Ue 3 

'I ,wsu Lt a · m!n Equifax under · . param ters .commended by Um· Ofike of 
'nfcro m.enlon S:eptemb r21- 20.1.ft 

M 
. · UI 

urean of Co :UI 

AMERICAN 
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Fi ii 
~,-....y, 

Decas~ on Me motafl du m ·from ·the Acting o· .. cror 

FRO 

Cl 

SUBJECT 

[ au :·ze lb· Office of EnForre 
:rmrarnel'e s - b.y !the 

te~n.. SEFL , r Chris 
· · · · re D~re ~ r; Krism~n Dono· bu, ~ 

·:ith_'W_] Far:·~ B~11 -~ de~­
r :cm nt on Ap;r1 l • 20] 8. 

CY n ~ 

Ac i:n 7 Dirac:to.r 
1J u~ :au pf . nSiu _ · · r '._ · · na,1,,eia~ P'ror.ecbou 

AMERICAN 
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1100 Gs · ~-
W -h n;tcifi, CC :Z□55'2 

Decasion M emc,r,andum from the Acting Director 

TO 

A 
SUBJEC-T co 11ence 

:Ma n:.e r 'No. ----------
:i authmize ihe Office ,of Enforce _ · t to ~nter lot:o ai setd · · n·m wi:1h. a d l~ L 
a uit g ·· nst · . ~i II l fi -. lent i:ne. m:l = 1 e pa - me - · recommended b-y 

lh~ ·om~ uf !:nlfun.,_-emt:rn u ~ . 1;1,y t '-·,, ~- I . • 

. :f 

AMERICAN 
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DC '.':10552 

-·_ overnb 5. .0 

R.e.commendatio:n Memoran,d._ m for ·tJ e Ac ng1 o·re1ctar 

essjca I, 

l . u r) lein, and K.rl;t 
- . 

hi11. • n 
Don ghu 

-~ David 

11~ROUGH . ~~

1
,
1 

C□li , .. , -e co lazaxd 1 · 
mp., \Voirld g 1 

· 

'!l.' 1..1 • en_..!I' ,. or ltll r-s •• ,u 

Worki 1·· . 
Sw-iilll-"-' LI\'· m . . 

AMERICAN 
PVERSIGHT 

Ho· m 

T . 

ijn w· "i Fiwmdal C rp. l.d. an 
N colle tivel ·. the ~Ma · e 

o tte N1►Hb~ 

-·h the Canadian NDG D fi ndants wid th Maft 
·C' l"gD· 
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ru ~et fu.rth in. tb J Ill l.y ] .. 201 5 d . isi 111 m . m.orand1.un in b · ilnatt .·rand th · 
ompJaint · Ju 1. 201 ~n · · ~·. uth m Disu-~ · o · Ne - Yor ·~me. Bur au 

Ue~d fen mega I ~rum:e, , 1 ion I on Th 
l _ ad· .,g :~cher · th~L ma geled ' c n. ·:men. From C· :n all 
d. fendnnts origia _ ' · _ d. 8 rvic.ed. and c · ed pa . d~y ~D tha't wer void in 
;. .ho~ ,rnr in pi:rrt urnid r e:rm.m ; 1nte law. . urth. r d f no.ant. m isr pl.' s nted. !hm. 

f dc:ra] and ~ ate ]aw • md nol appl- · t tll.C loan ' and 1:.1 • d db: ~p 1\' · • ud uuhm 

t • · .. -UJV re.pa>-'m ntofr.he l an . Def nd n p 1'ntedd ch t 

eom1lll.tm 1.::11 . · c w i•c'.ll 'hMell own.• - hip man.a bn , ine · fun Lion ... · -

AMERICAN 
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h, Htm :.i:t .·houli:H UI • with . c ~L1ng D · end tnt·:o. · l'I " tin ,utrt · tiv 

!(! n proced •• It ·ms , ~ l i th . lo " 

AMERICAN 
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~ 
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Attachments 

ab ] : DFaft D umnmdmn fr.mo Ln tin Dim. ·t, r. 

Tab 2: Bu~-~i!I. • ~ f.~t .Jc\m. -m!letl Crn11, · faiin'L 

b 3: - · ndum f ·Ii th ~, D11:1• tl r 'Eo Fi~ rmit 

b : B,ur. dU • ~ M tion o ·. f u1. rud gm I t 

AMEHICAN 
PVERSIGHT 
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Recommendafon Mem1oriandum f·or Dec·i\sio,n 1Cleara,nce 
Sheet 

Subjectt/Document TiUe 
Rec memo re authority 'lo ente into ·se il&ment with NDG 1.:ilila1t ial o:tp •• 

ente Int 'P· ' · cw d 
din •.. . rld - ... P r a 

.. NewWorklRR der··Co - .. 1 er[yD. 
111rm ·William Vlrixon. ~ , M Willo .-. td.... . ·J. 

· Con p a d Dlinga; H . J _ , Nortb1i.v .y _ 11 bill 
d. and r. Ltd. 

· Do.cu ment Office 
Owner SEIFL FO 
C ·- · e·r~ne La.tell 

e1lep:h one Extension 
X59744 

Ap roved by (name ot Assoclate o,r --. sistant Dire-cw,r) 
C hns D''Angelo-lErki BlanKJenstein 

AMERICAN 
PVERSIGHT 
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Case 1:15-c-v 05211.-•C · Dacu. e11t 4 7 FiJ~d 12111115 Pa,g0 1 of 60 

UNITEU S1TATES DISTRICT COl.TJR.T 
· OtrFH - D S11UU OF · \\r ·, ORK 

v. 

rthway immcial 
· e • Ltd .• .E-

li t~ rd 

· -~ nrhl 

. ers 

D · 1;i;mde.nts. 

, S cU -. 6!i Ild.. ,. P, .ul 
I Ho . Ltd.) pau] 

1 •!l'..:?"/~ u.c. . Kl rl 
mera.ild l. g • 
S -b utir- R 

. -· ny L' ~iam · ·· 11xo , 
• , ml' 1dia,gs "' tdi 

Reli.ei Defendants. 

ND · n ~fad · · 'P-, --~ · · Fin~'i ~.,. _ ld~1 

·_. on tact Derr" ers. Ltd .• 611 , ,, New·\ r.otld Conaolid~ ted Lending 

1eoo 

AMERICAN 
PVERSIGHT 

· n . F1 · lf!nd -r· Co .• , · · vlt ror:ld RR 1-P 

o d Holdiu ltd.~ Kimhe •ly D :t onies, J@ rn 1 

b, 
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Case 1:15-c-v 05211.-•C · Dacu. e11t 4 7 FiJ~d 12111115 Pa,g0 2 of 60 

1. D.ren .· n . drn , rol!lgh a a:z.eo rrelat d co1upani 

.rigm.at . ·. n,-rj . and oon · a.yd a.' loan th t l'. . 'OM in , h J 01' n. part und "Ii mt0 

'i:e ,., · do not 

u nfai a.nd <l 

th 1.oans. ne ndants ah: 

1ent o the pa ·d . · .t • n • 

.· r-edit Pm ti · 

U.f;··1r itution~ di. r ·, ][nd ofrmmies Pfl~ • disgorgt: ent o ill-~.Jtte:n u10 1. ; . d 

L er eq L111tfl.b •·elie ro D. . ndaa ,· .. olilli. l OF Lhe FP . ,- 1-d Lh Ct ~l P.L'ac L'i 

n:t h '.',, , ubj t-m '"tt r juri. d"i" :k~ ver th is " t~ n bee u · ·iit ·· 

br-ougbt unde1r ;Federal consnn1 flnan ial law '1a U.S~ .. §. 56 '. }(1) presents 

federa] qu.e5tion 28 U ,S.C. § 13• 1 nd is b:mu . 1t ib r .mn a Bil , .f1bc Unit-Lid Srnittc • 28 

\i nu is p p,er i · 1is distri .t becm a uh · anti.al part . f ilie eveill s r 

misstons gt -ing rise to the clairn CJCCl.li['~ h. r, .a. d Defendan s do busm.e 11 re·.: 8 

AMERICAN 
PVERSIGHT 
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Case 1:15-c-v 05211.-•C · Dacu. e11t 4 7 FiJ~d 12111115 Pa,g0 3 of 60 

un nL 

ro um. r lmmd 1 lavrs. 12 U. · .C. _-§ ·63. 55 · . 

6. 

\'!,![1 nBme D.d thr-ouglil ~ · oivn atil:o 

Lit CFP_.:;. 1... .S.C. §§ 553.1 aud 5.536 a 

ser.~r:e provider. 

DEPFND.\NTS AJi..r:D RRT nw DEFEND ANTS 

of oomm Ill.:. . ntroU d 

ompani s located :iirm na a. 

Sagewood). P·eter ~sh Knightsbrid~ Ho1diuf;~ Ltd. -Knigb:tsbridg,e) Pau] As 

05627 2 B.· · • Ltd. r o. · 2 2) Pau] · rnh ,n Ern t'atl .. \1illow . loldi1 · ,, ltd. iEni.i2 .:ald 

S I ■ 1 • • a llllTI • : lilga HoWi illing · ), \ i.H, m. · ·on. · .DG · 11MJ., ~ l 

Coxp., (ND .Fluanct ) Nmthwa :Financ-fal Corp. Ltd. North· 'Il}) No - .-way fl:rnk 

AMERICAN 
PVERSIGHT 
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Case 1:15-c-v 05211.-•C · Dacu. e11t 4 7 FiJ~d 12111115 Pa,g0 J!I, of 60 

9. 

Fiwmcial sh 11tcs !K:t11gbtsb1 • dg O"\\ 2. "\\11'.J.C. 10.I.- • 

il.O. llrin.g 1 
_· period. ·· • · F'jJJiill •'al rn d, directly ur irnlir1 · • th · .-rther 

NDG 

H. 

<"ll ITT 'IJll"fliCJffl LUllS . 

· wned, · irect]y r mdi.rectl , by N · nd aM ofil:he .B1.11'TJ1re.an oorpom ··o s~ 

11.2. • · ' r 11.be reoraaJJ1izati: in 1 Sage 

ii. • On or abm1t ~ptember 1 • .-., . ,13 Sage· ~ood ·tr-a!D.sferre.d its. m ~ority ·interest 

iJ-NOO Finaud · a 

•r;. ' - 1 .1.·mm ru an. w N rth'L-'li . Uu ugh ms · o % iat iJ I<nigbtsbridge·. 

16. Prior. t tire n·ansfer. Rehe . -efen.dru.1 .Pa11l . 1r-ehan held :m~ 11. · o1. ND· 

Fit'lilt'l.dal arid · 
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ana iiln oo , ·· ration. 'ith f principru 

-·s 

Britisl . 118 ,addr. . 

:!lg. Fi.nrut 1ru :lists its. ~lm'ool offi .e mruliu d 

mbfa. 

20. •. 

• 1. 

.rid and 95,6275 '. 

22. 

'l. At all thnes raat:erial o this C--on1pbin~ ND n11. Ticia]. acting tl'hrough ~ 

iat (No .b ·ay and N o!l.1.b-a B .uker and bsidi .. and illizz · d 

a.dvnrltlseJ,. 1a:.1:ki!t · - oJ crMlit i 

United ta.tes. 

Tho . .cti 1.iti are •• ·;ru · u l1 ":r. '1 aL'li • ~ ~t -i~ • m1d u th. CFP. · l!2 

U.S.C, § 5- 81(s)(A . (A)() (A ( • 

Fit'lill'I. fal peir 11ue.l ta bl i:sl1ed. ~:n an ged ' illilkin,g an 
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elati sh~ps ~lh · -based s I ·.ce-p .o ~ d,ers .n beha of. ts s · ~di.a •.fes and entities 

,,ri -h on tr ~i. 

6)(A (i·. 

6. De,ti 1 t Noril:b:'!.•l.llY. li'·l!:iSlicr-Qd • a prirv tc-limi.t · Ua iUt oo:mp.an 

-'t . ._, s ' , ru mru:v lru .._ emces: 

a." 1 · itc · inciudin Cashn·.mns ntcrs.co u· 

n Pi kct..rom · .i-a,.,.t . ,u ' m; 

or 1.ts .a: ]ia"t .s o.ll' rel!ilted ])iiuties .. 

FP · 2 UJ3 C. § .54 81 ·6 )(A {15)(.A (" .. U -

fendantNortb: 1,m~r Rrnker. Ltd. (Nlortl:m y Br ·er) registered as. 

_prhr ti ltnnhed liab ·li1- mp n_ • ui d r l 1 fa.tta., ' inp • ot. Jl99 '.'" .l'i ~icen d 

hare.~ l pri cipllll p c · of lTl!I ine. , w · th 

1. Broker l'O"tid a.· · brokering se ices t:o tr : · · nsu er ·, 

l piyi11g for p rdzy lotm . from Nmt1'l'r :a:_ via th-e n , . 
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nue by charging broker fo:r 

No th 

3, . rtl ·r Br er is dire tl Cl[' mdire...-'1tl O~'tled and -'pe~ted b · D 

Fiwmcial o:r its r-elat d. partifs or aJnl· at s. 

rukl;:!r ro,.ides .a · .ns m. r tin clm produe r . rvi:o "' if d 

son' uDd r 

.• loo a 

ortll\'. loan lll!p.p]fcatlts. lt is th 

-Caire s.h.ar bot"h it pr.iucipru. _plaoe of buiuess iilnd registered office 

ad 11€1 wi b DG Fln ,n 'at 

Winnipeg. Manitoba . 

.o B-

AMERICAN 
PVERSIGHT 

• 'Thm1·d P· 

7 

Pa 397 



CFPB-19-1051-A-000398

Case 1:15-c-v 05211.-•C · Dacu. e11t 4 7 FiJ~d 12111115 Pa,g0 B of 60 

redit I port:iog. · en · ~ · hi eh :t1u1J~ ~t a ,affiJiate m1d · ervio p1·ovide1·' nnde th. 

- 1~ u. 

NDG F' ·-1 ' ... ll.. • • • · : 1rum •i:U · . w Lts pru1 

4 ·• Blizzard id mtili p · tial a.:. rda}• loon N. ri:bw ' 

e eta.tu · • cl.en 

I.! idence. 

u.u er CFP..i 

NDG Fin;:mcia[ wholly o rne.d subsroiari or. m: 1 iates 1 · ted m C'.anada dud :ossis in 

r g 

50. 

51-
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52.. JP.LFL , a a iva · e .· , ffi1X1UY :moorpo, ated node • the I w o Brit~ h 

·n fa_ 

53~ PLFL · as dis l'w d onJ l · 22 2 · 4, 

. NRRSP w s Jl privat c 1· pan· moo:rpomt d. □ml r tb. ~a,;.1s of B .itis'h 

bY:8. 

.RRSP 

"'b,, 

co · 1m in 

· · d .1-'L r,,·1!;11,A ·u 0 IP r.soIB un elf -..1.1;,. ,.,.11· !l · ~ tl ,'.ili. , •. 

8. .-' u th l · 

sol director a11d officer, 

60 

ntil "'epremb · '1. 2013 Sagewood oontroll d a 50 •. % ·hare of 

Fina -eial. 
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~. Duli[l,g Sme periods r-ele rnfi.t: t th· s · ompl rin\ a ewoo oonltrnlle. ai 

100 b d nd Ho\ling Ltd. 

05, • agewood and i" te..r A h~ it · · o , Dii\11.er. . e. th r,ef,i · "'rel . . JJ morna," 

n 

fr. 

' P. Pl.FL. · ew ortbwa • umber land, way ~ DJ N rthw y 

67. Pet r. ·h ( n,· ·ffi°'; Ernd mrect- r rfNDU 'nau · u, rttrw 

wit:t n 

. omplai11~. 

d nd Pete:t As . rnate:r.'aH. · a1rli • mJted 11i -~ 

Fine , cia.l, N ·. 

, V3R6Y . 

'ttl 1 ·i -m w · th 1:efore a 'related pe . n' 8111d"" · v, rndp s n 
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2. Indrri. uru .De endant a d. R.eUef efm1dilllt Kimberl~ D. 10mas 

\' 'th m 

NViL. 

73. D-Tho 

i . U ro 

7, 

7 • 

So. 

'rhomas is a · 

Oificet· (CEO) P ide t. an D.~ree o: of 

flJlizz ·rd. 

81. Indh11 mtl Defendililt and. Relief Defmuhmt Je:re1n Sahc:mri!n Sitb min is 

3- s bourin i 

N\1VRRSP. and H:ed . · .• rer Holdiugs Co .• Ltd., (Red. Rive, . 1, 

4- Sa bcmdn : ., !tar ed . 

' -
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86 Indrri. ual .De end nan . R.eUef efcndilllt WHli m l: ril,ron ( Vr:lxon is 

n ffi -Q dir . · or fo 

N\tVCL aud TwilH le. 

I Ii). . H, lat.ed rson and ~· per -n' under the 

CFP- 12U 

9 '· 

British o1 mbia. 

N. thwa) dur~ngtime perio· · relevalilt to th' 

fo Kni. .h bridg dutin time p t · 

Finau· ia1. and th ND Enterpvise rnd ar th Te:fu-re "4rewte ,, . persons' irnd "c ·• 

95.. Rel 

inoorpom · d, n April • · 
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nt 'lo · ·hi -Co: rbin' . 

00. • l of share ~ 1D T.tlrn ' 

. .'LH''ing tlm.c pari ds ant _ tins Complahn. 

1 ~as, , director and Jmrehwd .r o. . O.'j/02752 

: ng tim rt d. rel . u ·· thi rnplaint. 

·perso ' und r th 

pa:rlit ipat . ~- Lh 

·ore .-:rel I d p 

:!I.Ou .R.dli. u , end ut Red Ri . . hr.ddls sho s in ND. .Fma1l ial and. has 

rn t riall)·p · i .-·pated m i , ffah- . 

11.01. Red River i 1.11 re 'Qr i1I "t lated ~·sou·· and - · d per n wid c-th 

il.02. .!ReUef D ;en.dan Tuillin ate bolds shill' tn NDG Financ:tal and h 

u1at nall ' pa1ti ·.pated ~n. J 

1103. Tv.illlngate ·., ll1emf01, 

lViU . • Kj d)tHi D~1:1ro:m.a Red Ri . S_ bo. ·u '1\ in· 'W -i: ou 'NOO F nru11 •ia·1~ 

· mth . , N rthw. · .Bro . r". Er·Ca.r • H' ~. · ' ·\,v L N\\ · , P1FL, and NWRRSJ' have 

.pernt,ed as a oo:mn1 ·.n nt rprise (the :·r • 
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lo . T 

106. In·. drliticm, tl dist "but • f011ds: collect d fr m US 

ollSll!m :rs amou t its varions ntltic · rn ii . 

.10 , B. cau, lire e titi ha re o · at ' as a · · mmo 1 enlre"""" ..... '° ... t ea 1 of the 

a med Corpo, • . and In.di 1. al D darat5 L jo1 ntt · a d , 'i.re II~ .1 ·t1 bfe fo the a 1 

1 bel :\v. 

:!I.OS. . 1e _UG En.tcrpl'is is spl t into \TO grnu. : (i. th Euro]l.Ctl.]l r.oup. , 1 . 

) th n di Iii ·. roup. 

11.09. lB · Ju......-are 1 · • GJ up • ,.rga.ntJ. 'l k>C:Ltd ch~ rL Ol' · 1 ' l!Lt ,p .an G p au.d 
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uo. Frnm :2m>5 ntil. S _, temb :r 1 2013. bofh. th Euroi:, ean an C'.an.adian 

a1. 1\fter S ptember 1 2 1"", ~o.ntliol ,o. '"f:lr both the E~mpean and C.madi u 

.u 2. Th ND· at ·rpn 11:mUn · y. cum >Ened th fi11J111J• i ·l ·bt.trun ~;11:L,;, (lf il' 

Erm ·pe. · . and Can dian groap ar1 · in th f· · Mciall. s ' tements . . red to th 

en ,er:pri e as 'the 
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200 . 'lo 2 12, a big tou a o :nti fir.m 

0-r • ps f -· 

:!I. ,_ Th . 2ou . di incl□ d De . . dants ND • Fin n ·.aL : Care Bl!i.zzaiill~ 

wit! Defund nts · · thway and Nortb.w3_ B · · Eur. pean Gr u: • 

h ,uJ s of th Companies' pa· d. y lending op OIIS 

:n6~ T. . · o 

i' ,, ~1 I-' 

l111'let·n. . . . · cash 
need . J\ll of di ·_ . 0v r 
6 %oUheCor 

11'7. Th . DG nterp 

that di!! c1t d Lht:! lllii Jry • f ·1 • 

o:i: • include, . the fu11:rw.iDg statemeD 

mpa . ioro~ Em. p,1 .. 

001ilsw1rr · l 115 irm 'the United · tes.. · JJJS. mi and th ·· Jt.ited 

.Klugrlom .. ]'he ]ll'•oduc . D.llol services 11rovid "□ i i · at d 1 ~~ . 11S are 

~ 

ti t ugh · :ru-r~va.J, Fu • rn~i J, c.oi.1.1 ·a.ti 1 , U _ al'ld rt:1t\\1 :) Bro ~ · 
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b ... 

, Bisuzz ·U· , SUem , 

d. . "UU ' Offipe t I re 1 

O:ffi er."' 

g. ·~· O\f mber .1.·, 95: p. r l'OU Loans Ltd ~v ~ b :r1r1 u: l reLaiJ rn.rl:lay 

in.S11 . · Rt'itish Columbia c.auachL. ,L!t , As ltl: M t r-d r-1a:.• 

d . ' ' .i,,'L, I,.;; .. ·,~ ... ,· " !fill. an ca , PF u ::ur (11:D . w op · u ..... .,, 
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j. 

2002~ Jer,12:m , 8.ab llltiu 11t1.-e nm r 'Wl"tl:11 Ii.is .l'i.in. iDtmn 

:2 • 

m. "" ·, 20 S: Northwa.; fmartcial 1-. ·orpol?i: titm L d. 

Brn . • !Ltd. vmre in.eur · . •f t , b th · Jalt - Finau ~al · 

· 1,thnrity l • d fim:m irutio ·· hin E pe n U i111to • 

IL 11.id U!b,.z.ard lnit · ·1r. ti t= 

o. • own and operate · 'or -~-

r ~Ltl. 

p. 

-V{bi box' goe..s li · .,"' 

q. "' ~pril 2 □·T- P 'r & : ~ · . h m l _\,.'lh MaJb 'P.Li1'1fi Mh1j (; L' 

I.a · · 1 .ce Gouzi at Nor.tb.wa offit:es in Sli ma :I\.falm. · 

1 . A 'I.· rsio or-th N . G 1po11 c · ulat-ed n 2 11 identified the 

slm.relmlder a Sag-e•r ood Holdings, Ltd. 1 s .. 1 ' Kmg1 · ridge Ho!dtng ,. L d~ 

l3.9.B99 . ), and B t' · 11..1ck Capital, lLcl m .. OLl.!!6 ·_ 
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:!1.2 

·· ,W]l a .. P rd y. loan • 

ll!m."m in ! ftft o the United Slates .. 

Th . ND • ute:rptist! QDliti~ wmk t~et:hf:r as a. an.d 

app rt of th~ m. · ~ ·p- rday lending p,em • n ( -s · r~b in the 11 • ·10 e ern 

1:2 2. Bl :w -a.rd d ti 1. f. r Nort af loan , , p rdh g I a 

il.26. -Caire collects th . debt.s .. 

12. 

rnUcm f th · l di ~ nterpn 'e, 

.Bli'l.ZlH"d ld01Itifie.s Pote:oli ,! •· 1n1.smoe~ for. · orth.WDJ .Lo 

Bl\~· -a.rd " b:ahlL l . requ Ered d mo.gtrphi ri:ter.i . frrr Lh . o. 

v-h.om it , ma ket th NDG Ent rpI"i 

l;JO. OI!le th .. , . :1.it rta tJra :Blizzard u es to identJt f mers e 
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esiding 1n th Un.i.ted · : m.1:e! with. the, · cepti n of Ge r.gia. Pe: MYl "ania .Puerto Ric , . 

t 'llirgi.n' ~. lm · t n Sam fl rat1~m. q. ti. ,na i,I · nds u ,ul Norbh Ila k -t~ • 

,·,. [. 111 U o 13, Blizz rd vi ·orkedl wi h 

r sid.in~ in New Yol'k a . d Ne "'Jerse11• 

nam 

• plr r kalh..-looated iii Lh Um1 iled 1r Cauat'.la .. 

establish a pe-rso:n ] "nF'bsite acco. rn b r creating a user name and password. 

th 

se rui'iii:Y n moor, d t. of'birth, a.m1d home,. dre . 

l3 . Th.· "' ~l ru.rtl r iudica~. t1 at il.h. I. 1i1 f1rn ,. 'Ii . ll ,, 

into IDfl .cm-. run ii. • ehec ' 
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The· NDG .Enit:eJipm Diisbur-ses .and Retti'\lcs Funds via • · 

C1 arin H 

·:ruairntarined aero rn · 

I Ml~lul.ion • Thi 

n~f: fond 

illild, :!md .Blizzard. 

:oool!IIl'I!! the}' . stablish .. ,. dtl1 ODFis. 

1 '·. 

nd · m S oomu 

·rt e.ntm:ies. 

tr-lnnsfer 

Finau · ial h dquart · r in Surrev" BC, eut e-1i11Riils Mirng nd ancial ,: · and. 

C aa.dian 

-base ODFl 
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E .u1 N rth ira ·• 

d tity 

u J im:lwli· 8f:t fiat": no . o -62752 NDG 

Fiwmcial E ~ '.BH.ZZlll' .. ,. ~ :·.R,RSp PLFLi · 1dNo:rt ,··ay. 

148. ~I .ND ~. ·"'a:terprise, 11 ·.' n • on N "' Y rk c rr0;9p 111.de.n lllll11king 

of ire Lr.a 

::dso re~jd · oriliw · lui:mS vi v. '·re payments. thrm.1 b. money 

tr,n 

out l uuugh NOO· 

ii. ~1. .Bi!l:llk re or . imli ate ·that ', re Jll1ll . 21., 2, ,11 the :'UG nterjp.rise h~ · , 

l least an , I an "e1),llvmf'll - from r.- .... · ••• 

J. '1.Ull l 

.1 · The NDG Enterprise o · gtnat ii • ernces. and collects ])ayda... lmrui in a 1 

fiitt~ ta • in. hulin states uch 
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mo~ s .me-I 

b: 

"f tlJ COJil um d 

I am fm moire than evi. n days from the d 

autb riz'1'8 th NDG En rp .: · · to instL'l!lct tb!2' n · lilmfir s ,e_•n1pia . r ro -·ay t .e 

lt. I'I.Dding loan an 01mt di NDG . .811 _ rp · .e from th co: sum • · W?J.g. 

.i . • I.rt nun L'ODS i nces_. De end!an ·· ~ po 

wed man ·'h:Oll l ron 

from ,one o: efemdan · " O' 

mi · ust't1112Ss utit.y-.acenun.ts that 1 . ,uuiElut! dn.11it, i11 eorre.i;p .t1d 1tr!.1 • ,rjtb tl t 

· · ~ lo · ng. th cos.Ii: of th loan in terms o b th a flat £ e and amn1. percentage 1 te: 

r.m 
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:1 9. , . oce h · loan 1 dm.shur.se.d , th confillrn · are roUect d tnl ut 

-C re u 'ngtne n th. BA web Be th · uigh which the o 

selected the loon. COJiltra.cts deli:nquent · ons ·. mers b ·phone, · mail. md :~etter. : , tatt~n 

nee , the DG En·· pri '"". lb '(JU :b. · - . 

1.'t!p,1·. ,:i-uted l oon 

rak:c such .m.cti.ons. 

~-Lii d tes. 

16• In cor ondenc. w:i!J1 an ODFl De end , ts admitted that· 

~l iUidi-

J • 

a collectious ted:mi:que. 

1.6 in oorms madcn. · \,r.i.th an O DFJ: Daf12nda ts admitted m:h. t t ·u~y do not 

tn l:'h · Tni ed · 

· G En · rprise furni bed. jn 

:redit ['eporting ag_end.es. on t1rad lines bel,ong_ing ·.o oonsw.ners :re.s:irllh1 
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:efeudan.ts, .~ e:r-tions of F·ede ' and State Law .lmmw:1ity 

b b tf f h 

Wfili not subject 10 au . la 

:!I.C'i8. Th . loon • · ,r,12 m. nts also, rurs!llrtlffi! that . ·s fl!d ra~. · st.Erli.e laws did not 

. pp . • to Noribw · and ri:h"'1"8J' rrikt:!r. the c, mu.rm rs ccmmt. o to 'the term u. . b 

I ain. 

1 9. n r pow 

co 

xampl D , ndan.ts . ·equcutdy se11t . un 1 tter t,. OOlill]) aining 

, :n u e 

I I· 
' I 

·at 
\ ~ 0 
. tl, 

,. · an Uni, · 
. · ~ es , · it . 

· · ti uld un 
. -

1 · ~ 1. In resp an · to hundreds of complaints against 'No,· way.,· r aDeged 

molatim1s of.ec::i u 1 r p,1 , .tfilcti.on Jaws i.:vcrid stll lil. .. c i uod oo · and desist 

dtJ v iciO'l..lS st. ·. 00115a !end"n,g lawp te lfo · 

il.'7 • Th s: .states u1dod. ~ J\.lt hi n (~014. 1 a.1ifurnia (· ou8 • 01.3 20]' . and 
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173. In some i · · nees- after recci · · and de. · t ord · . the . DG 

· an~ instances -ithrm b Ma1ta--based. la · mIJ.~ . •hluh el!lt a fo:rm le tt · tmR= 

\. 0 .oct for Nm1:h'l.-.ra_ • FiDB!l'U!~ru. C rp.oration Liruiit-ed · · 
Broke1r-lNB) Limited ... [o,]ur dien - on the-tr bo.si 
. · ubus:i , ve , 

~ . . 

· te, . . n mh 
bsi 

.. w.r , 

or NB :have tr.ans.a.cted bu in s in he state and./ r are su"bjectt to the p m · s:tons o state 

· a - : -Care set np fill a 

o, . N . 1 wa , loaJ.J l.'eJP~ !lJl . fr.om 

lJgns£ u 2 · 5 "indicated that E"Care•s. CollootiioEDs Marn~er ·"w.ant[ed] . o keep the BC 

add1.-.12ss a 1d reiorenr t:. 1hru:n 'b~i · . ·. in. C ,n da to a minimmn as far s 1!111.!1 ~ustaml!l' i. 

s ate• ill the ttrruning and in om S}'!i.'tem. 
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11 tor noufi. iE ·• are t · t b- d OIII. o 1m,er 

.18 . .· rn. Decernb r-1 . 200 , · eTb n.1 · s 1:t 

in I r" p.ac•·_ rt- "il.e1 t f E- • · 

ree,:1ved. · mb ·. 26-
•. . :•iI . I.' 11:! · , OIi 

. iedge of th ~ · . oo. 
· · en·r 
. , ans~ .- t . · 

rolllection o . s or ai · in respec 
ns.. fn , ''ir'ifi , 1,1mvide t nder. 

r. 'ill.fl" tln ~ N' ..'."E 'tn, il"r 

nor do we pim to in th . :fut!lll'e. 

183. 1·1th•w _r tlml!!I 1:!'Ilit t\\10 l rs ·En re p. nm to ith. stat · rngul ltOr. d,m.ited 

D • rnb w 6, 2 9 2 201 

se'.l'Vi.re pport Nortlri, ·, and r, rth". roker, (· 1) E-. ' s no en ging m ' 

debt 0011. ction acti.vity in th . state nd ( al all debt coll · n .activi regrrrdrng the ,ate 
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i. . A! rd·n, t reoords from th noney trallSlnit.t · , a re ationsbip, 

:!l.85. Th . addiN.::ss for . m1Ili\·1Hl r' c,eo-unt fo:r ,12 ~b of dms tra111sactim.'l:!l: 

·w o. 522-5, 04 th ve ·u Los.An~ ~es, CA.90 13,. 

l'h . NDG - nteri Clontlicti1 g ' . . 1, flits Ke • di 1g be 
~plicm:io;n.. nd · ,fld ~ L,nv d on its Amr en...:~ 

pot .atial ini, .. 

188., T 

f' 

rnmo 

lendiing oompetito bad been subj · to law""Sm s seeking to vomd r. · y.ment o" the loans 

in ol . d {3) m! 1.-ugh N i . 

h~,r. ·u]d n t, 

if U ,; ~tate reguila'lof .ap. lied i re t r · 

llllleuforc.eable. 

89. 
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th statement that!· [t] bis, affeJ!i g. mo1·a dun oes not oom run a 

. A.n APLE' nt e · d th . re tions · PI.Es make 
their· ucts and ,seni . . . al!so b subiect to federal · · ate 1 
ami d O'l7e , r.actiJ · . st t • '.fhc F · · d Ct n11 l!H' 

the ~ .. 'frnde CommJssi · · · , m:tom . . 11 ra! and 
ri. ,i · Hintif, · . nfo · re the . tu tut .. . id. · u 

a .. Lilt lhnt ·IPI E are in r~phe.0bL _., 

Hat. 

l 2. lrn. oontJrast, o ·th ND .Enteipris 's • · , q, -rrart":iing to po nti~ in: ora, 

. 011:bwa •s pra 1 · es . t . th 1 1 ·,c _,ui ·omcnt5 ot US 
'Earopean and Austrahan i ': · · tutes. .. ..in o 
, ith tJS c . · bi -· ,nit, 1 i,t 
Z B l. . · 

nsi. i· Debt · ... l . 
th ~ the jl]lj , a:rl! 
ad!h,ere · 

f o h . . PP f:cren.cx;Jd. h · ::...n<1 . Grnban tntt .r in an 

il.C!,4. In fo['the:T corntrast to what it told ,c nsrnners th . ND cl! :E11terpns.e~ i.n an 
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-~- ~.JI • -•1' 
, ·~. ' , . , 

, 

i . TI 

, , 

provid, it the ire 
allenge with -µtin · . ·s 

·_ . caffi.-cm.all.~ s · I oo · · and b 
are un are . oper~ting u 

i.6. tl~t: { ) ili W" . -object Lo 

fi 

loans issued to borro~r: residing irn those jurisdictions: ,( 3. 

· ll]ld e edl th. maxiruun.1 

t!:. rniss1ble raitc Q.f' iutc_re · in rom bou:oW£.r -' Juris ictiOJrJ:s th -inn · inf; th bm.·ro,ttcrs • 

I ,li~I • -~ leg Lli,,; ut1enii .rre - le~ .. 

i: 7·. ~Ji. - ; _;i:di11g t -·th · udit, th · l1-.T E t. rpris inform cl. .e audit r hat it 

rond · ed business in a-- ord-anc with the applfo.able 1 w of the respective 

jurisdieticms .. 

~ . • A · rding t 'h ,n'J;; nr. r · • ir1 2012, th · 00 • nti rp · · di ::mitinu 

cooil wi"b 

Fa.rel Arh~isors. a local acoo11nlli11_g firm. JD v·aaoou-.e.r ha. also serv. ·s as agewood\s 
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that an UF.l servL · prmr:ide.t" m.et "'4i: · -·· DG 

~btl tt'h E_ 'ierprj.'l-e', . om\iiart (!: 'r..rl'tt.i • ~d r.al 

oo Tl . NDG En:t.erp-rl.se 1 ponded bj laiming ·t did u.ot n · d l oom.p]y 'ili 

, m• m d by roo. 1 la ..,, im□ 

u,on 

l w. 

Department o1 filn nciall l"\i'i .NYD ·J 

· to . u b,; HY fn!iil:n1:ct ag, · t t an I cl ij t fr m oft in RTid . 1l ti •· 

to 11d from. . , ork 

Yen · corwurm:ers 1n which i;t stated ·U:mt it l'!.rould no ~ . nger offi T loans to N _ York 

Ol' m 

North 11:1. ,, .!Finan . iial Cnli"T'i;,..,.i"i1,ti n d · . - I r p .· · d~ 
[ · ·a.en", of tb ' · · · · · ·ooo:rp · •. 
U:i n 'ni. 111 ~u; d llllK i t 
b · ,hCJi't?d s Cc it itions t .. 
federru U .. s. law and tre . i.ts eustm . g th-os:e in NffW 

tm .. t : -i d r ·:i]) :t:. 

::il04. . · I[ , pt, illOOJ' 3 . ~ ' UJ3,1, De1''b , •JD ~-'',PN•irVf'if'L 

"1"ribal Oppomuutyll- in 1i'il1icli a c Ueagne provided a mutuaJ in odnction bet\-1.·een 
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ompan out of Cru.iada nnd [pat,ential pa · 

inve - r\ die NDG E.J1n 1· [is ad1uiue · that und nh terms £'North a • lice 

th M~ .it w s roql!lired to . om~y vrith. national f. 121-a, _ . t te ~ and , roviucla] tr 

fa-I dirng and fu.Jr· debt, - -llection l)F. mi:: . i.11 t e jurisdiction in which each 

·'d . l • 

20-6. 'h that 11 .e1not 1lh DG E 1t -. i.s ~ lso • .m L 11m d 1at il .. · uld. alk'Jl'.li 

l~ · - "T ·'v 1 

' . . r 

It is. · d th ,t any :ill'ltl.agei 11illi · 'lito b our Affili 1t,as '!!r-ith 
Trtl:ia . -· 'tl.11 · · · that qualify 
l' - V . ,-t t°es t _at 
,. ...1 - ,p ·~;if· :'.I 

' . 1 • 

-' 1. Th -

ml} .. ass a.nee that AS'fLE .s or fill other e!rlti:ty our i. - , lia . do business \\1th tlh1 are 

in /'O] _ .. di . ·be Consw.l!l leod· .g]. cl 

- 8. 

;11· · i 1 coulpli nre . ·t. . all 

kl Ir 

~ Affll La: · 'Ii 

S mrt 'Ferm Lending Entities, whi · ,, lik th. _oo~ off ·ng memo~ in lude · rth "VaY 

.• m:I N rt]~\-1 -~ Br 

Wrixon {a Ciuef Fi 01 C!ial Q cet·.,, Se -

. ,., } . ". 
Direet, rJ UDd r t .c hea · .. g: this 

• r-ia I em ran urn res .a t contait:J a Jt s:r M' ~taidon."' 
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210 
, , I ·. rJ ·. . ti .•. 'L'iffi 

., it intei'est 1·ate loa . to orumrn rs ·'"d'1ng in : · . 'Y r -and t' rongho tt t ie U1 · t. d 

Stat s. 

2. : ·r rigirnul -. DG EoteirpriB · smt · re. . rlgirud Own rs. 

rlginal 01/"i'Ders, 

,nnd . O. P u] , . h . : 'i(: ·• 

1o ns 'the NDG • ~nt rprue e,,.iended o US oommmers using ·the inte·m. . 

'.:2 J.4. [n 200 - th 0, igiD ill. · -w11e:t.· inoot r· ted. B'li2z.an:I, . "th Pie t· h 

2'L6. Th.· . fall Finall ·fal Serr ' · ut} .r · '.. , 1Ili'8A). UJ:li n 1 mt g. ljcen~ t 

... ti North, a and .. ord \ ra. B1't)k!.!-1 • l. n · pt n bG-t 7; _ · 5 

' stilun s ru; "'sub;gidimies of rtlni ·· Fmtm · "al • .T.,1, 

comp.an_• in l.rumu1ixm g . rhkh. in . 1n · part f the NDG Gt· .. u: b oo irn . nada. 'fl e 
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21 • oorp r htd 

18. Tl ,JWl. 

Rnt rp. ·· op121·ations Origiuaill Own . 

AMERICAN 
PVERSIGHT 

a. v.r are pri'il B 'trab ·o umbi.a ,camp. ·ay establmbed prim ri • . n 

fun · g · ide I p .. vid fu . d · hich in hn'll provid .. 

. APLE.s."' 

b. 

the r. · s pro vi ed str te · · shlp 

~nij. r po sihl · provi · o oom ..!et l~ad rship tlu. · ug .out 

have facilitated 1-\PL s. rapid gro"lil:b.. He coordn1~t:ed h dev ]opm ut 

a. ewoustom rcla- 'on irpnJ.a ·ageineni 

MF. · · rehan h~ boon . cl.at,. 'With Al' ·, si, re 003 and is 

prmciptda beime offi •. · ,. d' re :to1FS md 

share oldcrs of'b .th tile wuert N\\r 1 ~ the AP :·g; an. t .cir 

i fl'ili i:'11 
... 
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1 - ie Ori ~ 1al Owne;r, , Domin . d. Contrrru Ove\l" NDU Entm-p . e entities 

priv r 

nam 

aJ Fri.fate !Bardrlng; E m.ufortt In estmm ·1td Compad..:[n cstmcnts, 

Lid •. , · e,.·,r od -: 'o~dli~. Ltd.. knightsbridg l-loldi:n s. • .L.tcl~ '.P t 

. Com 

"· G 

In Lme.1 · . 'Ltrl .. &: Beau o t ln -"lm n'l 1.td." 

ortlw 

N w Wm·ld Cons hill ted. Landers . rp. New Worl 

rp.., ·~~wW· ld Lend r· 

Cotp.,, Red ru t Holdir1g · ,moon·,. 

Canad.a F~nandal Limited. Parm rs:h~p. 

22 • .!Bank reOOll' ' hffl that · 

AMERICAN 
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Grehan and otl el' o ni.: .1•s f th NOG Enterprise t . , cute dm · ti and mt rnati nal 

wir tra , er · on behalf of North ·.a:_· Brok , . 

b uoas as tl similar· igning 

·me ban·. 

224. n 200 ·.11 ·-Eer Ash a 

ind.i.eat d t · t 

.ollSll!m r foau ['•!:!pil!i,'lllcn.ts · al!_ n1:1ts: h. l .flgin to. Sag vood 1 ·'" ights :ri mi 

0.5 2752 fo ~ r1 r Bl · tr0el,J. 

22.. Thal 

tr onging to E-Care Blizzard ffi. . !L, and N\ rL. 

, An ·. ugust 2m. ocom1t re · 

"~th signing autho:r.i ,_. DeThomas~ '· abourin~ . a. \ .. ri"'on. 

228. Bank reoo 

en.t Ltd. arnd Comp.ark ln st ·:eu L , 
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• ~. Duli[l,g rolltin · re- ~el of 1es~ aceii:nm a oonk ffieia] sent il!l.1 · nt u l 

t' n nev l undermg Tb.e in · · ti ative n ·tes a1 p · n om that the · peer ~ ._ oftb 

!1 

.... 009~ Th· Or"ginal Own· ·. v·o jfe:r Dff)~ ... o--D I)• J\. auageI1R rnt to-t"bl!1 
Cut .renll: 0 er ~ l\Th e Con.ll t1.u.i g · , C.olle . D ·. id: n.ds 

AMERICAN 
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~ gin,d • lin ::roo · • tlt Ori m1:iil Ov.•ne , b · jJ n r n ·· · ·nn~• cl· -· ·, . -d~y 

bourln and V\1 rixon,, while 

lh.e D E11tcrpris12 , sharn.holdel' .. 

·· m db D Tho 

:10 · ]: Ms. D 'I'homas hillB worked for ·the Issu. !I.' for ov-er 11.:roors ami 

Cllifl', lit]_ 

0t1t Lrnim · •• 

Canada and overseas fm· th past severru years 

b. 

· fur the· r f r 'J ,ears 

S ·ategy Offi4r fo:r the NDG [ up o:, . rnpooies. Du1ing. i! s . eD 
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' · unc 1 of multi le . udiu . titles in th United State. -at . a · ons pr· c 

irr · • "M . • .01)1llilrtn W - · ~ I. 0th re 0, o{ th ' ! uer~ 

db 

was ppointed. dir _ 'l' of "' rthway 

o ·,_ nk nn~ \.• fND ,nt .rpri e · rants. th 

O'Wt!, r~bip ln ~ r, 'F ·et · . 1,00 .i ·h:itr fi[jMer of•: _ I' ~ . i. ~gl _ h a to 

shareh.olde,r a KJ.11,gbtsb.ridge mid Dellmmas CE , ·wrra . n { - IFO). and~ bm.1r~n 

cso 

PF li:t of, :3.., _ milli:oa, 

w:ith th · n .. it diootiug that 'h_. /\r:I 
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· ri inru Own _ rs oontinu I to . oL1. ct divtdud :frm l ans ta etml to U' · ermsu:mers~ 

·while p· ·v· dio ""strat:e_g~ ·· dire ·tio at tb1,; 1:iourd 1 'iort:1.,. 

tohve. 

l mg i flr1..1enC:J , - r U e NDG En :p ·i e, " - ~t.h n1a , .f th husi G 

241. Om March · 2, · 3, S bmnin ·· his '"~P city 

nl?d an agroom llit ith a US foad g n 1t1to1~ 1 r its, s121, ·oos in lo · ~ag 

ei.e.r- - , ill used Sag,ewood -,. · Vehilcle (nr.-Real I s· · e Ven'tl:ii'es · nif-e a'ted t10 

the Pa- ay ncliog - l p · 

firrm. 

43. Pete,· l -1 was l'istied Langi : · Holdings· -w1· oifreer Vi1.tll an. addt:~s o , 

Langl-e . Holdrin • 
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· 11,13 , to a. dvil engineerin ffi1'fl1 looiilt d in "rashtn on Stat ·; th fi ton behal of 

i .J . . i~ ,]dings mn th ·1~ h"i -~ 'F r ompnrk . ve. ~MJ nt. • Ltd. 

~ . '-· i • ])l;,:l'n. g.1 - , trnning in e "t 

in . 00 Fina c:iail - ag,ew'OOd ire · · 5~]. .1 336.. . ·, to , ti:tl oompan ioeated io 

I) 7,. ' 111. September 2013, Langi ,. "'ammercial Im stm n · purchas d .2· \;°]•5 

b ~-th. sol ~ offi r 

t 51 71 

· list fur -ang r Holdin~ 

• 5u .Pct .Ash op . .tc a . b n 01"ganiz£1.tion ·th· ii.: uni addmss as 

eomp. n · l cat tn r hin ton s.1-t . 

~2. On ·agost 1;. 2.'01- Longie Holdings · :as dea i\1"ated .. 

53.. In dditiom to• · rtending payday Loan in · .tes that ha~·e affi:rmative~y 

· ri d t .. st• . :J:)fif. Ddnnt..i; from , u liing nli nsc<l and me: I , . J'i ~ loo 1.r:. t thet , · 

1 Cl bUgated. _pa}r, . wbole 011 ill par 1 00 on t t,e li ·e ]Ilg gwaa ns, f 

u: , _ Ci1ips that [I. nder lilon • mpUmt loans, s111c.h as tlmse o , ei :. d. b n .f endants, void 

54. 
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• c:r: .. c:b legal -protections incll!lde r tricti .nis. upon t e typ · · e ities wh~ch 

a eng; ge i '~ · «IJ" •. b .. :n. ii r.eq1 ·.re~1c· ts; nd , ., · ril. . cl " ·i,ni l 

,56. .1 • ans that vi lat th -, l· · are · fared void~ meaning d • l th ]er der 

s :n . ega] [: ht to ooll. . lll11 . th boTiI'm •c,1 ... not ohl ggJted to pa · smiH! or a£1 of th 

AMERICAN 
PVERSIGHT 

· o:n h1,; i.o 1:1-. 

·u e est,,. te Ca 

a. Ar itution. ·pr 

void . to ., rine.irpal and ~ tern.st ... -

1: Cb) oo sumer snort-term loans {Si. oo. 

t mtw · 33% a y r u 1 part o th u JJ} id l He up · .], · 

· on tl . -, part f tbti · aid ba u . a ·. ve $1~125; 

Umt b,1, '47.. • 11i1btlh,·. •. l ,:·md (c·· e.u111 .Utn'-!r ~mi-JJ11Jo1,f11 • ( ·1 ti _rl 

instalJmen.t I ans of' 3 m ]ess at 7% of loan principal.be .-•een ·1 11,01-

rt:o P· r 

Wl • am um s rn"'iimg on th m. 'lino.. ·t · t. · :134 ~ 47.6-0, subdi ·. 6, 

4 .601, ubd.-~ 6( ~ 

Pa ~-. 



CFPB-19-1051-A-000433

Cas@ :t-15 cv--05211-CM Documrnnt 4 Fi '3d 12.111/ Page 43 of60 

AMERICAN 
PVERSIGHT 

· e l lanrpshire. wbi. h hib ·1s au ml. inte . t. tes 

t).yda} 10 rn . )l)OO . t $500; 

' 'OI pl \'fi . lh 

restr.k'llio ~ and llh. 1 nd ' ~ to rollec.t an 

:1.lnn "µal ch '. C 01" T:OOOlll (! • • .r. R . Stat~ g~r ·11 rJ· 

d · w Y: rk,, wbkih p:mhlb 'ta an • p · .on or corpo lio not Uoormed by. 

"t . • ,. at a. ri]te, e::reee.dirfl •~ annual :hl.teres.t -of 

§ 1 · .. a 1). Lom:ris that ex eed. e rate a: e vojd, N.Y. Gen. Obli ,, Law·§ c:M 

[ ] i.1~ uri u tramiacti n · , "foid -ci -."nitf · • . • '1; , nd 

theg,r ·t rof ·6 

3J. tier d t Qf inte.re~t-ral limits ith m ximmm o •. 0% on loans 

bel w ··1.5~000 1d.repa_ ·'Ible between 12 n d 6 m-011:ths •. N..C. Gem.. 

nd u mli!i: 11:h.at v1.0l t · tl~m;~ 

'L' · rin an!!t, pril!lc:ipal! or charge . N.C. Gen • .Stat . ..-U:i· (al (d}. 

4 
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201. 1). Con umers e relieved o the . lili ilfion to a any· il1i'g ds these 
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