
August 31, 2020 

Daniel McGrath 
American Oversight 
1030 15th Street NW, B 255 
Washington , DC 20005 

U.S. Department of Homeland Security 
500 12th St. SW; STOP 5009 
Washington, DC 20546-5009 

U.S. Immigration 
and Customs 
Enforcement 

RE: Worth Rises and American Oversight v. DRS et al, (20-cv-01876-AT) 
ICE FOIA Case Number 2020-ICLl-00030 
Third Interim Release 

Dear Mr. McGrath: 

This is the third interim response to your client's Freedom oflnformation Act (FOIA) request to U.S. 
Immigration and Customs Enforcement (ICE) dated July 23, 2019. Your client is seeking records 
pertaining to the following: 

All e-mail communications (e-mails, e-mail attachments, and calendar invitations) between political 
appointees and members of the Senior Executive Service in the offices specified below and the following 
entities: 

a. Correct Care Solutions (@correctcaresolutions.com) , 
b. Wellpath (@wellpath .us, @higcapital.com) , 
c. Correctional Medical Group Companies (CMGC) (@cmgcos.com), 
d. Armor Correctional Health (@armorcorrectional.com), 
e. Corizon (@corizonhealth .com), 
f. Wexford Health Sources (@wexfordhealth.com) , 
g. NaphCare (@naphcare.com) , 
h. Centene Corporation (@centene.com) , 
i. CoreCivic (@cca .com @corecivic.com) , 
j.G4S( @G4S.com), 
k. Akima Global Services (@akima .com), 
1. Management and Training Corporation (@mtctrains.com) , 
m. Navigators Global (@navigatorsglobal .com), 
n. Brownstein Hyatt Farber Schreck, LLP (@bhfs .com), 
o. GEO Group (@geogroup.com) , 
p. Talton Communications (@talton .com), 
q. Telmate (@telmate.com) , 

AMERICAN 
pVERSIGHT 



r. Global Tel Link (@gtl.net), 
s. Securus Technologies (@securustechnologies .com), 
t . CenturyLink (@CenturyLink.com), 
u. Legacy Inmate (@legacyinmate .com), 
v. PayTel(@paytel.com), 
w. BIIncorporated(@Bi.com), 
x. Attenti (@attentigroup .com), 
y . Avalon (@avaloncorrections.net), 
z. Libre By Nexus (@librebynexus.com, @pintausa.com), 
aa. PTS of America (@prisonertransport .net) 
bb. Valley Metro Security (@valleymetro .org), 
cc. TransCor (@TransCor.com), 
dd. Bradley Arant Boult Cummings LLP (@bradley .com) (including any communications with Paul 
Kavinoky) or 
ee. Ballard Partners (@ballardfl.com) (including any communications with David Stewart). 

Records were requested from the offices specified below: 

a. Office of Director 
b. Office of Deputy Director 
c. ICE Health Service Corps 
d. Office of Detention Oversight 
e. Custody Management Office 
f. Detention Management Division 
g. Detention Planning and Acquisitions 
h. Detention Monitoring Unit 
i. Detention Standards Compliance Unit 
j . Office of Acquisition Management 

ICE has considered your request under the FOIA, 5 U.S.C . § 552. 

A search of the ICE Office of Enforcement and Removal Operations (ERO) and Office of Acquisition 
Management (OAQ) located records that were potentially responsive to your request. For this 
production ICE reviewed 565 pages of potentially responsive records. ICE has determined that 31 
pages of records were duplicative in nature or non-responsive. Please be advised, in accordance with 
Executive Order 12600, 333 pages required coordination with a 3rd party submitter of information . 
We are awaiting a response from the 3rd party and these records will be provided in a later production . 
Therefore, this production consists of 201 pages of responsive records, which have been Bates 
numbered 2020-ICLI-00030 865 through 2020-ICLI-00030 1065. 

ICE has applied FOIA Exemptions (b)(4), (b)(5), (b)(6), (b)(7)(C), and (b)(7)(E) to portions of the 
pages produced as described below. 

FOIA Exemption 4 protects "trade secrets and commercial or financial information ... [that is] 
privileged or confidential ." Under the new U.S. Supreme Court precedent, Food Marketing Institute 
v. Argus Leader Media, 139 S. Ct. 2356 (2019), information will be deemed "confidential" for the 
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purposes of protection under Exemption 4 "at least where commercial or financial information is both 
customarily and actually treated as private by its owner and provided to the government under an 
assurance of privacy." I have reviewed the responsive documents, the submitter's objections to 
release, and relevant case law, and I have determined that portions of the responsive records are exempt 
from disclosure under subsection (b)(4) of the FOIA and must be withheld in order to protect the 
submitter' s proprietary interests. 

ICE has applied FOIA Exemption 5 to protect from disclosure intra-agency documents that contain 
the recommendations, opinions, and conclusions of agency employees, and portions of the responsive 
documents which qualify for protection under the deliberative process privilege, the attorney-client 
privilege, and the attorney work-product privilege . 

FOIA Exemption 5 protects inter-agency or intra-agency memorandums or letters which not be 
available by law to a party other than an agency in litigation with the agency. The deliberative process 
privilege protects the integrity of the deliberative or decision-making processes within the agency by 
exempting from mandatory disclosure opinions, conclusions, and recommendations included within 
inter-agency or intra-agency memoranda or letters . The release of this internal information would 
discourage the expression of candid opinions and inhibit the free and frank exchange of information 
among agency personnel. The attorney work-product privilege protects documents and other 
memoranda prepared by an attorney in contemplation of litigation. The attorney-client privilege 
protects confidential communications between an attorney and his client relating to a legal matter for 
which the client has sought professional advice. It applies to facts divulged by a client to his attorney, 
and encompasses any opinions given by an attorney to his client based upon, and thus reflecting, those 
facts, as well as communications between attorneys that reflect client-supplied information. The 
attorney-client privilege is not limited to the context oflitigation. 

ICE has applied FOIA Exemptions 6 and 7(C) to protect from disclosure the names, e-mail addresses, 
and phone numbers ofICE and DHS employees contained within the documents, as well as the names, 
and other personally identifiable information of other individuals contained within the records. 

FOIA Exemption 6 exempts from disclosure information in personnel or medical files and similar 
files the release of which would cause a clearly unwarranted invasion of personal privacy . This 
requires a balancing of the public's right to disclosure against the individual's right to privacy . The 
privacy interests of the individuals in the records you have requested outweigh any minimal public 
interest in disclosure of the information. Any private interest you may have in that information does 
not factor into the aforementioned balancing test. 

FOIA Exemption 7(C) protects records or information compiled for law enforcement purposes when 
production of such could reasonably be expected to constitute an unwarranted invasion of personal 
privacy. This exemption takes particular note of the strong interests of individuals, whether they are 
suspects, witnesses, or investigators, in not being unwarrantably associated with alleged criminal 
activity . That interest extends to persons who are not only the subjects of the investigation, but those 
who may have their privacy invaded by having their identities and information about them revealed in 
connection with an investigation. Based upon the traditional recognition of strong privacy interests in 
law enforcement records, categorical withholding of information that identifies third parties in law 
enforcement records is ordinarily appropriate . 
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ICE has applied FOIA Exemption 7(E) to protect from disclosure internal agency law enforcement 
case numbers contained within the document, internal codes used to identify folders in an internal ICE 
task management system, law enforcement database category codes, and law enforcement techniques. 

FOIA Exemption 7(E) protects records compiled for law enforcement purposes, the release of which 
would disclose techniques and/or procedures for law enforcement investigations or prosecutions, or 
would disclose guidelines for law enforcement investigations or prosecutions if such disclosure could 
reasonably be expected to risk circumvention of the law. The disclosure of certain law enforcement 
sensitive information contained within the responsive records could reasonably be expected to risk 
circumvention of the law. Additionally, the techniques and procedures at issue are not well known to 
the public. 

If you have any questions about this letter, please contact Kirti Reddy, Assistant U.S. Attorney, at 
(212) 637-2751 or kirti.reddv@usdoj.gov. 

Enclosure(s): 201 pages 

cc: 
Kirti Reddy 
Assistant U.S. Attorney 
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D~ C~6u~nt~;;y~ 
Catrina PavliifKeenan 
FOIA Officer 
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14 Aug 2019 20:42:10 +0000 
fb )(6); (b)(7)(C) I 

Accepted : Pine Prairie Disability Accommodations - Policies, Standards, 
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DHS-ICE-19-0926-C-000002

From : t b)(6); (b)(7)(C) 

Sent: 14 Aug 2019 21:09:19 +0000 
To: 

Cc: 
r )(6); (b)(7)(C) 

Subject : DANs w ith Health Summaries PPIPC 
Attachments: (b)(6); (b)(7)(C) 

(b)(6); (b)(7)(C) 

b)(6); (b)(?)(C) HEALTH SUMMARY.pdf, \~/\~k ... , EALTH 
SUMMARY.pdf, J(b}(5); (b}(?)(C) HEALTH SUMMARY.pdf, (1b)(6); (b)(7)(C) I HEALTH 
SUMMARY.pdf, b)(5); (b)(?)(C) HEALTH SUMMARY. df (b)(6); (b)(7)(C) EALTH SUMMARY.pdf, 

Kb)(6); (b)(?)(C) HEALTH SUMMARY.pdf, (b)(5); (b)(?)(C) HEALTH SUMMARY.pdf 

Please see attached . I have included the DAN as well as the health summary form which 
is completed by the nurse/prov ider issuing the low bunk. The diagnos is for the lower 
bunk is listed on the corresponding health summar y classification form. The plan of 
action is listed on the DAN. Is this along the lines of what you were looking for in your 
previous e-mail? 

Disregard the other DANs outside of this list that were sent to you. The records were 
reviewed by the provider and the lower bunks were temporary and discontinued. 

I look forward to our call this Friday to clarify the types of informat ion that you need. 

Thank you. 

l(b)(6); (b)(?)(C) I RN , RHSM 
Eastern Region Health Serv ices Manager Geo Secure Services 
The Geo Group, Inc 
13777 Ballantyne Corporate Place, Suil(b)(61 
Charlotte, N.C 28277 
Tcl:704-543 ~(b)(6);bobile56 l -43d(b)(6); I 

!(b )(6): l)geogroup.com 
www.geogroup.com 
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DHS-ICE-19-0926-C-000003

DEPARTMENT OF HOMELAND SECURITY 
U.S. Immigrat ion and Customs Enforcement 

DETAINEE DISABILITY ACCOMMODATION NOTIFICATION 

INSTRUCTIONS: This form is to be completed by Field Office and/or detention facility supervisory-level personnel 

This form is designed to process requests for accommodations and modifications of policies, practices and procedures from and on behalf of detainees with 
disabilities in order to comply with its obligations under Section 504 of the Rehabilitation Act of 1973 , 29 U.S.C. § 794, as amended (Section 504). Per the 
guidance provided in the ERO Directive 11304, Assessment and Accommodations for Detainees with Disabilities, the FOO shall take steps to ensure that he or 
she is noti fied in writing by the facility administrator of any Detainee identified as having a communication or mobility impairment, and any facility denial of a 
request for an accommoda tion beyond the provision of medication or medical or mental health care. 

Field Office and/or detention facility supervisory personnel should complete Parts A-E, as applicable, and Field Office personnel should sign electronically, if 
possible. Submit completed forms and any questions to ERO Headquarters at ERO.RA@ice.dhs.gov. Please do not submit non-electronic forms. 

Date of Bi 

First Name: (b)(6); (b)(7)(C) 

Alien Numbe 

AOR: NOL Facility: PINE PRAIRI E CORR ECTIONAL CE NTER If not listed, type in the facility: NIA 

Part B: Notification Type {To be submitted to the Field Office within 72 hours of a completed assessment) 
~ Notifi cat ion of Detainee Identified with a Communicati on or Mobility Impai rment. If yes, proceed to Part C of this form. 

□ Notifi cat ion of Facility Denial of a Requested Accommodat ion for a Detainee with a Disabi lity. If yes, proceed to Part D of this form. 

Part C: Communication or Mobility Impairment 

1. Please check all that apply. Per the Directive, Detainees with communication impairments include Detainees with physical, hearing, visual, 
and speech impairment s (e.g., Detainees who are deaf or hard of hearing, blind, or nonverbal) . Detainees with mobility impairmen ts 
includ e Detainees with physical impa irments who requir e a wheelchair, crutches, prosth esis, cane, other mobility device, or other 
assistance. 

□ Communication Impairment [;I, Mobility Impairment (Deta inee has or requires) 

□ Speech disabi lity (e.g., speech impairment or non-verbal) □ Wheelcha ir 
□ Blind □ Crutch(es) 
□ LowV ision □ Prosthes is 
□ Deaf □ Cane 
□ Hard of Hearing ~ Other Device or Assistance (Please describe) : 
□ Other (e.g., cognitive or inte llectual impairme nts): 

LOW BUNK 

Additional relevant information about the impairmen t (Optional) . 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/or modifications requested: 

□ Auxiliary Aids □ General □ Mobility Aids 
□ Accessible Software □ Modification to the □ Cane 
□ Audiotapes Facility's Policy or □ Crutches 
□ Braille Documents Procedure □ Wheelchair 
□ Eyeglasses □ Housing Relocation □ Prosthesis 
□ Large Print Documents ~ Lower Bunk 

□ HearingAid □ Accessible Cell □ Other 
□ Sign Language Interpreter □ Accessib le Shower 

□ Note Taker □ None Requested 

Additiona l Information About the Requested Accommodation or Modification: 

3. The facility's approved accommodat ion plan: LOW BUNK 

Detainee Accommodation Notifi cat ion v052017 1 

pVERSIGHT 
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DHS-ICE-19-0926-C-000004

Part D: Denial of a Disability Accommodation or Modification 

1. Please check al l that app ly. Per the Directive, the Field Office Director (FOO) should be notified of all decisions to deny a Detainee's request 
for an accommodation beyond the provision of medication or medical or mental health care, unless the Detainee is provided an equally 
effective alternative accommodation . 

D communication Impairment D Mobility Impairment-Detainee has or D Intellectual or cognitive Impairment 
D Speech disabil ity (e.g., non-verba l) 
0 Blind 
D Low Vision 

D Deaf 
D Hard of Hearing 

D Other (Please describe): 

requires: 
D Wheelchair 

D Crutch(es) 
D Prosthesis 
D Cane 

D Other Device or Assistance 
(Please describe): 

D Dental 

D Other (Please describe): 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/ or modifications requested: 

D Auxiliary Aids D General □ Mobility Aids 
D Accessible Software D Modification to the D Cane 

D Audiotapes Faci lity's Policy or D Crutches 

D Brail le Documents Procedure D Wheelchair 

D Eyeglasses D Housing Relocat ion D Prosthesis 

D Large Print Documents D Lower Bunk 

D Hearing Aid D Accessible Cell D Other 
D Sign Language Interpreter D Accessible Shower 

D Note Taker D None Requested 

Additional Information About the Requested Accommodation or Modification: 

3. Check all the reasons for the denial and include any relevant supporting or additiona l information: 

D No accommodation or modification was required for the deta inee to access the facility's programs or activ ities. 
D There is no relationship ("nexus" ) between the detainee's disab ility and the requested accommodation or mod ification . 
D Accommodation requested would fundamenta lly alter the nature of the program, service or activ ity. 
D Accommodation requested would result in an undue financia l and administ rat ive burden. 
D Other 

Additional Information about the Reasons fo r the Denial: 

4. Any steps the faci lity has taken to address the detainee's 
needs. 

---------------------------
Pa rt E: Facility and Field Office Submission Information 

1. Facility Administrator or Designee 
Name of facility staff member comp leting 

form (if applicable) : b)(6); 

2. ERO Field Office 

Title of facil ity staff member completing form 
(if applicable): Acting HSA 

Date submitted: 08/13/2019 

Na me of ERO Field L\II-U::.S..J:lil:ic.i.il.J::au:i.q 

form (if applicable): 
Title of ERO Field Office official comp let ing form Date subm itted : 08/13/2019 
(if appl icab le): SDDO 

Addit ional Information (action(s) taken , recommendations, comments): 

2 
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DHS-ICE-19-0926-C-000005

DEPARTMENT OF HOMELAND SECURITY 
U.S. Immigrat ion and Customs Enforcement 

DETAINEE DISABILITY ACCOMMODATION NOTIFICATION 

INSTRUCTIONS: This form is to be completed by Field Office and/or detention facility supervisory-level personnel 

This form is designed to process requests for accommodations and modifications of policies, practices and procedures from and on behalf of detainees with 
disabilities in order to comply with its obligations under Section 504 of the Rehabilitation Act of 1973 , 29 U.S.C. § 794, as amended (Section 504). Per the 
guidance provided in the ERO Directive 11304, Assessment and Accommodations for Detainees with Disabilities, the FOO shall take steps to ensure that he or 
she is noti fied in writing by the facility administrator of any Detainee identified as having a communication or mobility impairment, and any facility denial of a 
request for an accommoda tion beyond the provision of medication or medical or mental health care. 

Field Office and/or detention facility supervisory personnel should complete Parts A-E, as applicable, and Field Office personnel should sign electronically, if 
possible. Submit completed forms and any questions to ERO Headquarters at ERO.RA@ice.dhs.gov. Please do not submit non-electronic forms. 

Part A: Detainee Information 
Last Name : (b}(6); (b}(7)(C) First Name: b)(6); (b)(7)(C) 

t-- -----------+---- ----1 

Alien Numb Date of Birt ---- -=..-::..-::,-;:..-::..~ ,_ ____ _, 

AOR: NOL Facility: PINE PRAIRI E CORR ECTIONAL CE NTER If not listed, type in the facility: NIA 

Part B: Notification Type {To be submitted to the Field Office within 72 hours of a completed assessment) 
~ Notifi cat ion of Detainee Identified with a Communicati on or Mobility Impai rment. If yes, proceed to Part C of this form. 

□ Notifi cat ion of Facility Denial of a Requested Accommodat ion for a Detainee with a Disabi lity. If yes, proceed to Part D of this form. 

Part C: Communication or Mobility Impairment 

1. Please check all that apply. Per the Directive, Detainees with communication impairments include Detainees with physical, hearing, visual, 
and speech impairment s (e.g., Detainees who are deaf or hard of hearing, blind, or nonverbal) . Detainees with mobility impairmen ts 
includ e Detainees with physical impa irments who requir e a wheelchair, crutches, prosth esis, cane, other mobility device, or other 
assistance. 

□ Communication Impairment [;I, Mobility Impairment (Deta inee has or requires) 

□ Speech disabi lity (e.g., speech impairment or non-verbal) □ Wheelcha ir 
□ Blind □ Crutch(es) 
□ LowV ision □ Prosthes is 
□ Deaf □ Cane 
□ Hard of Hearing ~ Other Device or Assistance (Please describe) : 
□ Other (e.g., cognitive or inte llectual impairme nts): 

LOW BUNK 

Additional relevant information about the impairmen t (Optional) . 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/or modifications requested: 

□ Auxiliary Aids □ General □ Mobility Aids 
□ Accessible Software □ Modification to the □ Cane 
□ Audiotapes Facility's Policy or □ Crutches 
□ Braille Documents Procedure □ Wheelchair 
□ Eyeglasses □ Housing Relocation □ Prosthesis 
□ Large Print Documents ~ Lower Bunk 

□ HearingAid □ Accessible Cell □ Other 
□ Sign Language Interpreter □ Accessib le Shower 

D Note Taker D None Requested 

Additiona l Information About the Requested Accommodation or Modification: 

3. The facility's approved accommodat ion plan: LOW BUNK 

Detainee Accommodation Notifi cat ion v052017 1 
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DHS-ICE-19-0926-C-000006

Part D: Denial of a Disability Accommodation or Modification 

1. Please check al l that app ly. Per the Directive, the Field Office Director (FOO) should be notified of all decisions to deny a Detainee's request 
for an accommodation beyond the provision of medication or medical or mental health care, unless the Detainee is provided an equally 
effective alternative accommodation . 

D communication Impairment D Mobility Impairment-Detainee has or D Intellectual or cognitive Impairment 
D Speech disabil ity (e.g., non-verba l) 
0 Blind 
D Low Vision 

D Deaf 
D Hard of Hearing 

D Other (Please describe): 

requires: 
D Wheelchair 

D Crutch(es) 
D Prosthesis 
D Cane 

D Other Device or Assistance 
(Please describe): 

D Dental 

D Other (Please describe): 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/ or modifications requested: 

D Auxiliary Aids D General □ Mobility Aids 
D Accessible Software D Modification to the D Cane 

D Audiotapes Faci lity's Policy or D Crutches 

D Brail le Documents Procedure D Wheelchair 

D Eyeglasses D Housing Relocat ion D Prosthesis 

D Large Print Documents D Lower Bunk 

D Hearing Aid D Accessible Cell D Other 
D Sign Language Interpreter D Accessible Shower 

D Note Taker D None Requested 

Additional Information About the Requested Accommodation or Modification: 

3. Check all the reasons for the denial and include any relevant supporting or additiona l information: 

D No accommodation or modification was required for the deta inee to access the facility's programs or activ ities. 
D There is no relationship ("nexus" ) between the detainee's disab ility and the requested accommodation or mod ification . 
D Accommodation requested would fundamenta lly alter the nature of the program, service or activ ity. 
D Accommodation requested would result in an undue financia l and administ rat ive burden. 
D Other 

Additional Information about the Reasons fo r the Denial: 

4. Any steps the faci lity has taken to address the detainee's 
needs. 

---------------------------
Pa rt E: Facility and Field Office Submission Information 

1. Facility Administrator or Designee 
Name of facility stq,µ,~:..r:p.i~~L.\Ylpleting 

form (if applicable 

2. ERO Field Office 

Title of facil ity staff member completing form 
(if applicable): Acting HSA 

Date submitted: 08/13/2019 

Name of ERO Field Office official com leting 
form (if applicable): b}(6); (b}(7)(C) 

Title of ERO Field Office official comp let ing form Date subm itted : 08/13/2019 
(if appl icab le): SDDO 

Addit ional Information (action(s) taken , recommendations, comments): 

2 
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DHS-ICE-19-0926-C-000007

DEPARTMENT OF HOMELAND SECURITY 
U.S. Immigrat ion and Customs Enforcement 

DETAINEE DISABILITY ACCOMMODATION NOTIFICATION 

INSTRUCTIONS: This form is to be completed by Field Office and/or detention facility supervisory-level personnel 

This form is designed to process requests for accommodations and modifications of policies, practices and procedures from and on behalf of detainees with 
disabilities in order to comply with its obligations under Section 504 of the Rehabilitation Act of 1973 , 29 U.S.C. § 794, as amended (Section 504). Per the 
guidance provided in the ERO Directive 11304, Assessment and Accommodations for Detainees with Disabilities, the FOO shall take steps to ensure that he or 
she is noti fied in writing by the facility administrator of any Detainee identified as having a communication or mobility impairment, and any facility denial of a 
request for an accommoda tion beyond the provision of medication or medical or mental health care. 

Field Office and/or detention facility supervisory personnel should complete Parts A-E, as applicable, and Field Office personnel should sign electronically, if 
possible Submit completed forms and any questions to ERO Headquarters at ERO RA@ice dhs l!ov Please do not submit non-electronic forms 

I~ ll1::..r,.1jll::.l::.llllllllllllt;llltlll 

Last Name : (b)(6); (b)(7)(C) First Name: (b)(6); (b)(7)(C) 

Date of Birtl Alien NumbE 

AOR: NOL I Fac ility: PIN E PRAIRI E CORR ECTIONAL CE NTER If not listed, type in t he facility: NIA 

Part B: Notification Type {To be submitted to the Field Office within 72 hours of a completed assessment) 
~ Notifi cat ion of Detainee Ident ified with a Communicati on or Mobi lity Impai rment. If yes, proceed to Part C of this form. 

□ Notifi cat ion of Fac ility Denial of a Requested Accommodat ion for a Detainee with a Disabi lity. If yes, proceed to Part D of this form. 

Part C: Communication or Mobility Impairment 

1. Please check all that apply . Per the Directive, Detainees with communication impairments include Detainees with physical, hearing, visual, 
and speech impairment s (e.g., Detainees who are deaf or hard of hearing, blind, or nonverbal) . Detainees with mobility impairmen ts 
includ e Detainees with physical impa irments who requir e a wheelchair, crutches, prosth esis, cane, other mobility device, or other 
assistance. 

□ Communication Impairment [;I, Mobility Impairment (Deta inee has or requ ires) 

□ Speech disabi lity (e.g., speech impairment or non-verbal) □ Wheelcha ir 
□ Blind □ Crutch(es) 
□ LowV ision □ Prosthes is 
□ Deaf □ Cane 
□ Hard of Hearing ~ Other Device or Assistance (Please describe) : 
□ Other (e.g., cognitive or inte llectual impairme nts): 

LOW BUNK 

Additional relevant information about the impairmen t (Optional) . 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/or modifications requested: 

□ Auxiliary Aids □ General □ Mobility Aids 
□ Accessible Software □ Modification to the □ Cane 
□ Audiotapes Facility's Policy or □ Crutches 
□ Braille Documents Procedure □ Wheelchair 

□ Eyeglasses □ Housing Relocation □ Prosthesis 
□ Large Print Documents ~ Lower Bunk 

□ HearingAid □ Accessible Cell □ Other 
□ Sign Language Interpreter □ Accessib le Shower 

D Note Take r D None Requested 

Additiona l Information About the Requested Accommodation or Modification: 

3. The facili ty's approved accommodat ion plan: LOW BUNK 

Detainee Accommodation Notifi cat ion v052017 1 

pVERSIGHT 
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DHS-ICE-19-0926-C-000008

Part D: Denial of a Disability Accommodation or Modification 

1. Please check al l that app ly. Per the Directive, the Field Office Director (FOO) should be notified of all decisions to deny a Detainee's request 
for an accommodation beyond the provision of medication or medical or mental health care, unless the Detainee is provided an equally 
effective alternative accommodation . 

D communication Impairment D Mobility Impairment-Detainee has or D Intellectual or cognitive Impairment 
D Speech disabil ity (e.g., non-verba l) 
0 Blind 
D Low Vision 

D Deaf 
D Hard of Hearing 

D Other (Please describe): 

requires: 
D Wheelchair 

D Crutch(es) 
D Prosthesis 
D Cane 

D Other Device or Assistance 
(Please describe): 

D Dental 

D Other (Please describe): 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/ or modifications requested: 

D Auxiliary Aids D General □ Mobility Aids 
D Accessible Software D Modification to the D Cane 

D Audiotapes Faci lity's Policy or D Crutches 

D Brail le Documents Procedure D Wheelchair 

D Eyeglasses D Housing Relocat ion D Prosthesis 

D Large Print Documents D Lower Bunk 

D Hearing Aid D Accessible Cell D Other 
D Sign Language Interpreter D Accessible Shower 

D Note Taker D None Requested 

Additional Information About the Requested Accommodation or Modification: 

3. Check all the reasons for the denial and include any relevant supporting or additiona l information: 

D No accommodation or modification was required for the deta inee to access the facility's programs or activ ities. 
D There is no relationship ("nexus" ) between the detainee's disab ility and the requested accommodation or mod ification . 
D Accommodation requested would fundamenta lly alter the nature of the program, service or activ ity. 
D Accommodation requested would result in an undue financia l and administ rat ive burden. 
D Other 

Additional Information about the Reasons fo r the Denial: 

4. Any steps the faci lity has taken to address the detainee's 
needs. 

---------------------------
Pa rt E: Facility and Field Office Submission Information 

1. Facility Administrator or Designee 
Name of facility staµ,,...oqg.i:no.~;QD=e;.ing 

form (if applicable) 

2. ERO Field Office 

Title of facil ity staff member completing form 
(if applicable): Acting HSA 

Date submitted: 08/13/2019 

Name of ERO Field~~-,:":'-!~,!-!--1,<.l.<W""lleting Title of ERO Field Office official comp let ing form Date subm itted : 08/13/2019 
form (if applicable) (if appl icab le): SDDO 

Addit ional Information (action(s) taken , recommendations, comments): 

2 
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DHS-ICE-19-0926-C-000009

DEPARTMENT OF HOMELAND SECURITY 
U.S. Immigrat ion and Customs Enforcement 

DETAINEE DISABILITY ACCOMMODATION NOTIFICATION 

INSTRUCTIONS: This form is to be completed by Field Office and/or detention facility supervisory-level personnel 

This form is designed to process requests for accommodations and modifications of policies, practices and procedures from and on behalf of detainees with 
disabilities in order to comply with its obligations under Section 50 4 of the Rehabilitation Act of 1973 , 29 U.S.C. § 794, as amended (Section 504). Per the 
guidance provided in the ERO Directive 11304, Assessment and Accommodations for Detainees with Disabilities , the FOO shall take steps to ensure that he or 
she is noti fied in writing by the facility administrator of any Detainee identified as having a communication or mobility impairment, and any facility denial of a 
request for an accommoda tion beyond the provision of medication or medical or mental health care. 

Field Office and/or detention facility supervisory personnel should complete Parts A-E, as applicable, and Field Office personnel should sign electronically, if 
possible. Submit completed forms and any questions to ERO Headquarters at ERO.RA@ice.dhs.gov. Please do not submit non-electronic forms. 

AOR: NOL 

Alien Numbe r 

PINE PRAIRI E CORR ECTIONAL CENTER If not listed , type in the facility: NIA 

Part B: Notification Type {To be submitted to the Field Office within 72 hours of a completed assessment) 
~ Notifi cat ion of Detainee Ident ified with a Communicati on or Mobi lity Impai rment. If yes, proceed to Part C of this form. 

□ Notifi cat ion of Fac ility Denial of a Requested Accommodat ion for a Detainee with a Disabi lity. If yes, proceed to Part D of this form. 

Part C: Communication or Mobility Impairment 

1. Please check all that apply . Per the Directive, Detainees with communication impairments include Detainees with physical, hearing, visual, 
and speech impairment s (e.g., Detainees who are deaf or hard of hearing, blind, or nonverbal) . Detainees with mobility impairmen ts 
includ e Detainees with physical impa irments who requir e a wheelchair, crutches, prosth esis, cane, other mobility device, or other 
assistance. 

□ Communication Impairment [;I, Mobility Impairment (Deta inee has or requ ires) 

□ Speech disabi lity (e.g., speech impairment or non-verbal) □ Wheelcha ir 
□ Blind □ Crutch(es) 
□ LowV ision □ Prosthes is 
□ Deaf □ Cane 
□ Hard of Hearing ~ Other Device or Assistance (Please describe) : 
□ Other (e.g., cognitive or inte llectual impairme nts): 

LOW BUNK 

Additional relevant information about the impairmen t (Optional) . 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/or modifications requested: 

□ Auxiliary Aids □ General □ Mobility Aids 
□ Accessible Software □ Modification to the □ Cane 
□ Audiotapes Facility's Policy or □ Crutches 
□ Braille Documents Procedure □ Wheelchair 

□ Eyeglasses □ Housing Relocation □ Prosthesis 
□ Large Print Documents ~ Lower Bunk 

□ HearingAid □ Accessible Cell □ Other GROUND FLOOR 
□ Sign Language Interpreter □ Accessib le Shower 

D Note Take r D None Requested 

Additiona l Information About the Requested Accommodation or Modification: 

3. The facili ty's approved accommodat ion plan: LOW BUNK 
GROUND FLOOR ONLY 

Detainee Accommodation Notifi cat ion v052017 1 

pVERSIGHT 
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DHS-ICE-19-0926-C-000010

Part D: Denial of a Disability Accommodation or Modification 

1. Please check al l that app ly. Per the Directive, the Field Office Director (FOO) should be notified of all decisions to deny a Detainee's request 
for an accommodation beyond the provision of medication or medical or mental health care, unless the Detainee is provided an equally 
effective alternative accommodation . 

D communication Impairment D Mobility Impairment-Detainee has or D Intellectual or cognitive Impairment 
D Speech disabil ity (e.g., non-verba l) 
0 Blind 
D Low Vision 

D Deaf 
D Hard of Hearing 

D Other (Please describe): 

requires: 
D Wheelchair 

D Crutch(es) 
D Prosthesis 
D Cane 

D Other Device or Assistance 
(Please describe): 

D Dental 

D Other (Please describe): 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/ or modifications requested: 

D Auxiliary Aids D General □ Mobility Aids 
D Accessible Software D Modification to the D Cane 

D Audiotapes Faci lity's Policy or D Crutches 

D Brail le Documents Procedure D Wheelchair 

D Eyeglasses D Housing Relocat ion D Prosthesis 

D Large Print Documents D Lower Bunk 

D Hearing Aid D Accessible Cell D Other 
D Sign Language Interpreter D Accessible Shower 

D Note Taker D None Requested 

Additional Information About the Requested Accommodation or Modification: 

3. Check all the reasons for the denial and include any relevant supporting or additiona l information: 

D No accommodation or modification was required for the deta inee to access the facility's programs or activ ities. 
D There is no relationship ("nexus" ) between the detainee's disab ility and the requested accommodation or mod ification . 
D Accommodation requested would fundamenta lly alter the nature of the program, service or activ ity. 
D Accommodation requested would result in an undue financia l and administ rat ive burden. 
D Other 

Additional Information about the Reasons fo r the Denial: 

4. Any steps the faci lity has taken to address the detainee's 
needs. 

---------------------------
Pa rt E: Facility and Field Office Submission Information 

1. Facility Administrator or Designee 

Name_ of facllity st (b)(B); (b)(?)(C) ting 
form (1f applicable 

2. ERO Field Office 

Title of facil ity staff member completing form 
(if applicable): Acting HSA 

Date submitted: 08/13/2019 

Name of ERO Field,LJIJJCE..ilIJ~,IJ...C=LDJ.S'1.long Title of ERO Field Office official comp let ing form Date subm itted : 08/13/2019 
form (if applicable) (if appl icab le): SDDO 

Addit ional Information (action(s) taken , recommendations, comments): 

2 
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DHS-ICE-19-0926-C-000011

DEPARTMENT OF HOMELAND SECURITY 
U.S. Immigrat ion and Customs Enforcement 

DETAINEE DISABILITY ACCOMMODATION NOTIFICATION 

INSTRUCTIONS: This form is to be completed by Field Office and/or detention facility supervisory-level personnel 

This form is designed to process requests for accommodations and modifications of policies, practices and procedures from and on behalf of detainees with 
disabilities in order to comply with its obligations under Section 50 4 of the Rehabilitation Act of 1973 , 29 U.S.C. § 794, as amended (Section 504). Per the 
guidance provided in the ERO Directive 11304, Assessment and Accommodations for Detainees with Disabilities , the FOO shall take steps to ensure that he or 
she is noti fied in writing by the facility administrator of any Detainee identified as having a communication or mobility impairment, and any facility denial of a 
request for an accommoda tion beyond the provision of medication or medical or mental health care. 

Field Office and/or detention facility supervisory personnel should complete Parts A-E, as applicable, and Field Office personnel should sign electronically, if 
possible. Submit completed forms and any questions to ERO Headquarters at ERO.RA@ice.dhs.gov. Please do not submit non-electronic forms. 

First Name: b)(B); (b)(?)(C) 

Alien Numb 

AOR: NOL Facility: PINE PRAIRI E CORR ECTIONAL CE NTER If not listed , type in the facility: NIA 

Part B: Notification Type {To be submitted to the Field Office within 72 hours of a completed assessment) 
~ Notifi cat ion of Detainee Identified with a Communicati on or Mobility Impai rment. If yes, proceed to Part C of this form. 

□ Notifi cat ion of Facility Denial of a Requested Accommodat ion for a Detainee with a Disabi lity. If yes, proceed to Part D of this form. 

Part C: Communication or Mobility Impairment 

1. Please check all that apply. Per the Directive, Detainees with communication impairments include Detainees with physical, hearing, visual, 
and speech impairment s (e.g., Detainees who are deaf or hard of hearing, blind, or nonverbal) . Detainees with mobility impairmen ts 
includ e Detainees with physical impa irments who requir e a wheelchair, crutches, prosth esis, cane, other mobility device, or other 
assistance. 

□ Communication Impairment [;I, Mobility Impairment (Deta inee has or requires) 

□ Speech disabi lity (e.g., speech impairment or non-verbal) □ Wheelcha ir 
□ Blind □ Crutch(es) 
□ LowV ision □ Prosthes is 
□ Deaf □ Cane 
□ Hard of Hearing ~ Other Device or Assistance (Please describe) : 
□ Other (e.g., cognitive or inte llectual impairme nts): 

LOW BUNK GROUND FLOOR 

Additional relevant information about the impairmen t (Optional) . 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/or modifications requested: 

□ Auxiliary Aids □ General □ Mobility Aids 
□ Accessible Software □ Modification to the □ Cane 
□ Audiotapes Facility's Policy or □ Crutches 
□ Braille Documents Procedure □ Wheelchair 
□ Eyeglasses □ Housing Relocation □ Prosthesis 
□ Large Print Documents ~ Lower Bunk 

□ HearingAid □ Accessible Cell □ Other GROUND FLOOR 
□ Sign Language Interpreter □ Accessib le Shower 

□ Note Taker □ None Requested 

Additiona l Information About the Requested Accommodation or Modification: 

3. The facility's approved accommodat ion plan: LOW BUNK 
GROUND FLOOR ONLY 

Detainee Accommodation Notifi cat ion v052017 1 

pVERSIGHT 
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DHS-ICE-19-0926-C-000012

Part D: Denial of a Disability Accommodation or Modification 

1. Please check al l that app ly. Per the Directive, the Field Office Director (FOO) should be notified of all decisions to deny a Detainee's request 
for an accommodation beyond the provision of medication or medical or mental health care, unless the Detainee is provided an equally 
effective alternative accommodation . 

D communication Impairment D Mobility Impairment-Detainee has or D Intellectual or cognitive Impairment 
D Speech disabil ity (e.g., non-verba l) 
0 Blind 
D Low Vision 

D Deaf 
D Hard of Hearing 

D Other (Please describe): 

requires: 
D Wheelchair 

D Crutch(es) 
D Prosthesis 
D Cane 

D Other Device or Assistance 
(Please describe): 

D Dental 

D Other (Please describe): 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/ or modifications requested: 

D Auxiliary Aids D General □ Mobility Aids 
D Accessible Software D Modification to the D Cane 

D Audiotapes Faci lity's Policy or D Crutches 

D Brail le Documents Procedure D Wheelchair 

D Eyeglasses D Housing Relocat ion D Prosthesis 

D Large Print Documents D Lower Bunk 

D Hearing Aid D Accessible Cell D Other 
D Sign Language Interpreter D Accessible Shower 

D Note Taker D None Requested 

Additional Information About the Requested Accommodation or Modification: 

3. Check all the reasons for the denial and include any relevant supporting or additiona l information: 

D No accommodation or modification was required for the deta inee to access the facility's programs or activ ities. 
D There is no relationship ("nexus" ) between the detainee's disab ility and the requested accommodation or mod ification . 
D Accommodation requested would fundamenta lly alter the nature of the program, service or activ ity. 
D Accommodation requested would result in an undue financia l and administ rat ive burden. 
D Other 

Additional Information about the Reasons fo r the Denial: 

4. Any steps the faci lity has taken to address the detainee's 
needs. 

---------------------------
Pa rt E: Facility and Field Office Submission Information 

1. Facility Administrator or Designee 
Name of facility staff member comp leting 

form (if applicable) : j(b)(6); ~- I 
2. ERO Field Office 

Title of facil ity staff member completing form 
(if applicable): Acting HSA 

Date submitted: 08/13/2019 

Name of ERO Field~~-,:":'-!~,!-!--'<"'/ 
form (if applicable) 

pleting Title of ERO Field Office official comp let ing form Date subm itted : 08/13/2019 
(if appl icab le): SDDO 

Addit ional Information (action(s) taken , recommendations, comments): 

2 

2020-ICLl-00030 876 



DHS-ICE-19-0926-C-000013

DEPARTMENT OF HOMELAND SECURITY 
U.S. Immigrat ion and Customs Enforcement 

DETAINEE DISABILITY ACCOMMODATION NOTIFICATION 

INSTRUCTIONS: This form is to be completed by Field Office and/or detention facility supervisory-level personnel 

This form is designed to process requests for accommodations and modifications of policies, practices and procedures from and on behalf of detainees with 
disabilities in order to comply with its obligations under Section 504 of the Rehabilitation Act of 1973 , 29 U.S.C. § 794, as amended (Section 504). Per the 
guidance provided in the ERO Directive 11304, Assessment and Accommodations for Detainees with Disabilities, the FOO shall take steps to ensure that he or 
she is noti fied in writing by the facility administrator of any Detainee identified as having a communication or mobility impairment, and any facility denial of a 
request for an accommoda tion beyond the provision of medication or medical or mental health care. 

Field Office and/or detention facility supervisory personnel should complete Parts A-E, as applicable, and Field Office personnel should sign electronically, if 
possible. Submit completed forms and any questions to ERO Headquarters at ERO.RA@ice.dhs.gov. Please do not submit non-electronic forms. 

Part A: Detainee Information 
Last Name : (b)(6); (b)(7)(C) 

Date of Birt 

First Name: b)(6); (b)(7)(C) 

Alien Numbe 
'----- -==;:: ::'__ 

.__ ____ __. 

AOR: NOL Facility: PINE PRAIRI E CORR ECTIONAL CE NTER If not listed, type in the facility: NIA 

Part B: Notification Type {To be submitted to the Field Office within 72 hours of a completed assessment) 
~ Notifi cat ion of Detainee Identified with a Communicati on or Mobility Impai rment. If yes, proceed to Part C of this form. 

□ Notifi cat ion of Facility Denial of a Requested Accommodat ion for a Detainee with a Disabi lity. If yes, proceed to Part D of this form. 

Part C: Communication or Mobility Impairment 

1. Please check all that apply. Per the Directive, Detainees with communication impairments include Detainees with physical, hearing, visual, 
and speech impairment s (e.g., Detainees who are deaf or hard of hearing, blind, or nonverbal) . Detainees with mobility impairmen ts 
includ e Detainees with physical impa irments who requir e a wheelchair, crutches, prosth esis, cane, other mobility device, or other 
assistance. 

□ Communication Impairment [;I, Mobility Impairment (Deta inee has or requires) 

□ Speech disabi lity (e.g., speech impairment or non-verbal) □ Wheelcha ir 
□ Blind □ Crutch(es) 
□ LowV ision □ Prosthes is 
□ Deaf □ Cane 
□ Hard of Hearing ~ Other Device or Assistance (Please describe) : 
□ Other (e.g., cognitive or inte llectual impairme nts): 

LOW BUNK GROUND FLOOR 

Additional relevant information about the impairmen t (Optional) . 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/or modifications requested: 

□ Auxiliary Aids □ General □ Mobility Aids 
□ Accessible Software □ Modification to the □ Cane 
□ Audiotapes Facility's Policy or □ Crutches 
□ Braille Documents Procedure □ Wheelchair 
□ Eyeglasses □ Housing Relocation □ Prosthesis 
□ Large Print Documents ~ Lower Bunk 

□ HearingAid □ Accessible Cell □ Other GROUND FLOOR 
□ Sign Language Interpreter □ Accessib le Shower 

D Note Taker D None Requested 

Additiona l Information About the Requested Accommodation or Modification: 

3. The facility's approved accommodat ion plan: LOW BUNK 
GROUND FLOOR ONLY 

Detainee Accommodation Notifi cat ion v052017 1 

pVERSIGHT 
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DHS-ICE-19-0926-C-000014

Part D: Denial of a Disability Accommodation or Modification 

1. Please check al l that app ly. Per the Directive, the Field Office Director (FOO) should be notified of all decisions to deny a Detainee's request 
for an accommodation beyond the provision of medication or medical or mental health care, unless the Detainee is provided an equally 
effective alternative accommodation . 

D communication Impairment D Mobility Impairment-Detainee has or D Intellectual or cognitive Impairment 
D Speech disabil ity (e.g., non-verba l) 
0 Blind 
D Low Vision 

D Deaf 
D Hard of Hearing 

D Other (Please describe): 

requires: 
D Wheelchair 

D Crutch(es) 
D Prosthesis 
D Cane 

D Other Device or Assistance 
(Please describe): 

D Dental 

D Other (Please describe): 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/ or modifications requested: 

D Auxiliary Aids D General □ Mobility Aids 
D Accessible Software D Modification to the D Cane 

D Audiotapes Faci lity's Policy or D Crutches 

D Brail le Documents Procedure D Wheelchair 

D Eyeglasses D Housing Relocat ion D Prosthesis 

D Large Print Documents D Lower Bunk 

D Hearing Aid D Accessible Cell D Other 
D Sign Language Interpreter D Accessible Shower 

D Note Taker D None Requested 

Additional Information About the Requested Accommodation or Modification: 

3. Check all the reasons for the denial and include any relevant supporting or additiona l information: 

D No accommodation or modification was required for the deta inee to access the facility's programs or activ ities. 
D There is no relationship ("nexus" ) between the detainee's disab ility and the requested accommodation or mod ification . 
D Accommodation requested would fundamenta lly alter the nature of the program, service or activ ity. 
D Accommodation requested would result in an undue financia l and administ rat ive burden. 
D Other 

Additional Information about the Reasons fo r the Denial: 

4. Any steps the faci lity has taken to address the detainee's 
needs. 

---------------------------
Pa rt E: Facility and Field Office Submission Information 

1. Facility Administrator or Designee 
Name of facility staff member comp leting 
form (if applicable l(b)(6); (b)(?)(C) I 

2. ERO Field Office 

Title of facil ity staff member completing form 
(if applicable): Acting HSA 

Date submitted: 08/13/2019 

Name of ERO Fi~d Office official comreting 
form (if applicab b)(6), (b)(7)(C) _ 

Title of ERO Field Office official comp let ing form Date subm itted : 08/13/2019 
(if appl icab le): SDDO 

Addit ional Information (action(s) taken , recommendations, comments): 

2 
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DHS-ICE-19-0926-C-000015

DEPARTMENT OF HOMELAND SECURITY 
U.S. Immigrat ion and Customs Enforcement 

DETAINEE DISABILITY ACCOMMODATION NOTIFICATION 

INSTRUCTIONS: This form is to be completed by Field Office and/or detention facility supervisory-level personnel 

This form is designed to process requests for accommodations and modifications of policies, practices and procedures from and on behalf of detainees with 
disabilities in order to comply with its obligations under Section 50 4 of the Rehabilitation Act of 1973 , 29 U.S.C. § 794, as amended (Section 504). Per the 
guidance provided in the ERO Directive 11304, Assessment and Accommodations for Detainees with Disabilities , the FOO shall take steps to ensure that he or 
she is noti fied in writing by the facility administrator of any Detainee identified as having a communication or mobility impairment, and any facility denial of a 
request for an accommoda tion beyond the provision of medication or medical or mental health care. 

Field Office and/or detention facility supervisory personnel should complete Parts A-E, as applicable, and Field Office personnel should sign electronically, if 
possible. Submit completed forms and any questions to ERO Headquarters at ERO.RA@ice.dhs.gov. Please do not submit non-electronic forms. 

AOR: NOL 

Alien Numb 

Facility: PINE PRAIRI E CORR ECTIONAL CE NTER If not listed , type in the facility: NIA 

Part B: Notification Type {To be submitted to the Field Office within 72 hours of a completed assessment) 
~ Notifi cat ion of Detainee Identified with a Communicati on or Mobility Impai rment. If yes, proceed to Part C of this form. 

□ Notifi cat ion of Facility Denial of a Requested Accommodat ion for a Detainee with a Disabi lity. If yes, proceed to Part D of this form. 

Part C: Communication or Mobility Impairment 

1. Please check all that apply. Per the Directive, Detainees with communication impairments include Detainees with physical, hearing, visual, 
and speech impairment s (e.g., Detainees who are deaf or hard of hearing, blind, or nonverbal) . Detainees with mobility impairmen ts 
includ e Detainees with physical impa irments who requir e a wheelchair, crutches, prosth esis, cane, other mobility device, or other 
assistance. 

□ Communication Impairment [;I, Mobility Impairment (Deta inee has or requires) 

□ Speech disabi lity (e.g., speech impairment or non-verbal) □ Wheelcha ir 
□ Blind □ Crutch(es) 
□ LowV ision □ Prosthes is 
□ Deaf □ Cane 
□ Hard of Hearing ~ Other Device or Assistance (Please describe) : 
□ Other (e.g., cognitive or inte llectual impairme nts): 

LOW BUNK GROUND FLOOR 

Additional relevant information about the impairmen t (Optional) . 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/or modifications requested: 

□ Auxiliary Aids □ General □ Mobility Aids 
□ Accessible Software □ Modification to the □ Cane 
□ Audiotapes Facility's Policy or □ Crutches 
□ Braille Documents Procedure □ Wheelchair 
□ Eyeglasses □ Housing Relocation □ Prosthesis 
□ Large Print Documents ~ Lower Bunk 

□ HearingAid □ Accessible Cell □ Other GROUND FLOOR 
□ Sign Language Interpreter □ Accessib le Shower 

D Note Taker D None Requested 

Additiona l Information About the Requested Accommodation or Modification: 

3. The facility's approved accommodat ion plan: LOW BUNK 
GROUND FLOOR ONLY 

Detainee Accommodation Notifi cat ion v052017 1 

pVERSIGHT 
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DHS-ICE-19-0926-C-000016

Part D: Denial of a Disability Accommodation or Modification 

1. Please check al l that app ly. Per the Directive, the Field Office Director (FOO) should be notified of all decisions to deny a Detainee's request 
for an accommodation beyond the provision of medication or medical or mental health care, unless the Detainee is provided an equally 
effective alternative accommodation . 

D communication Impairment D Mobility Impairment-Detainee has or D Intellectual or cognitive Impairment 
D Speech disability (e.g., non-verba l) 
0 Blind 
D Low Vision 

D Deaf 
D Hard of Hearing 

D Other (Please describe): 

requires: 
D Wheelchair 

D Crutch(es) 
D Prosthesis 
D Cane 

D Other Device or Assistance 
(Please describe): 

D Dental 

D Other (Please describe): 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/ or modifications requested: 

D Auxiliary Aids D General □ Mobility Aids 
D Accessible Software D Modification to the D Cane 

D Audiotapes Faci lity's Policy or D Crutches 

D Brail le Documents Procedure D Wheelchair 

D Eyeglasses D Housing Relocation D Prosthesis 

D Large Print Documents D Lower Bunk 

D Hearing Aid D Accessible Cell D Other 
D Sign Language Interpreter D Accessible Shower 

D Note Taker D None Requested 

Addit ional Information About the Requested Accommodation or Modification: 

3. Check all the reasons for the denial and include any relevant supporting or additiona l information: 

D No accommodation or modification was required for the deta inee to access the facility's programs or activ ities. 
D There is no relationship ("nexus" ) between the detainee's disab ility and the requested accommodation or mod ification . 
D Accommodation requested would fundamenta lly alte r the nature of t he program, serv ice or activ ity. 
D Accommodation requested would result in an undue financia l and administrat ive burden. 
D Other 

Additional Information about the Reasons fo r the Denial: 

4. Any steps the faci lity has taken to address the detainee's 
needs. 

---------------------------
Pa rt E: Facility and Field Office Submission Information 

1. Facility Administrator or Designee 
Name of facility staff member comp leting 
form (if applicable): (b)(6); (b)(?)(C) 

2. ERO Field Office 

Title of facil ity staff member completing form 
(if applicable): Acting HSA 

Date submitted: 08/13/2019 

Name of ERO Field Dtfice ofticial coroo1eting 
form (if applicable): !Cb)(B); (b)(?)(C) I Title of ERO Field Office off icial comp let ing form Date subm itted: 08/13/2019 

(if appl icab le): SDDO 

Addit ional Informa t ion (action(s) taken , recomme ndations, comments): 

2 
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DHS-ICE-19-0926-C-000017

DEPARTMENT OF HOMELAND SECURITY 
U.S. Immigrat ion and Customs Enforcement 

DETAINEE DISABILITY ACCOMMODATION NOTIFICATION 

INSTRUCTIONS: This form is to be completed by Field Office and/or detention facility supervisory-level personnel 

This form is designed to process requests for accommodations and modifications of policies , practices and procedures from and on behalf of detainees with 
disabilities in order to comply with its obligations under Section 504 of the Rehabilitation Act of 1973 , 29 U.S.C. § 794, as amended (Section 504). Per the 
guidance provided in the ERO Directive 11304, Assessment and Accommodations for Detainees with Disabilities, the FOO shall take steps to ensure that he or 
she is noti fied in writing by the facility administrator of any Detainee identified as having a communication or mobility impairment, and any facility denial of a 
request for an accommoda tion beyond the provision of medication or medical or mental health care. 

Field Office and/or detention facility supervisory personnel should complete Parts A-E, as applicable, and Field Office personnel should sign electronically, if 
possible Submit completed forms and any questions to ERO Headquarters at ERO RA@ice dhs l!ov Please do not submit non-electronic forms 

1~111· 1r••~ H:.l:.111 HI IIH '81~ 1111111 

Last Name : (b)(6); (b)(7)(C) First Name: b)(6); (b)(7)(C) 

Date of Birt Alien Numb 

AOR: NOL I Facility: PINE PRAIRI E CORR ECTIONAL CE NTER If not listed, type in the facility: NIA 

Part B: Notification Type {To be submitted to the Field Office within 72 hours of a completed assessment) 
~ Notifi cat ion of Detainee Identified with a Communicati on or Mobility Impai rment. If yes, proceed to Part C of this form. 

□ Notifi cat ion of Facility Denial of a Requested Accommodat ion for a Detainee with a Disabi lity. If yes, proceed to Part D of this form. 

Part C: Communication or Mobility Impairment 

1. Please check all that apply. Per the Directive, Detainees with communication impairments include Detainees with physical, hearing, visual, 
and speech impairment s (e.g., Detainees who are deaf or hard of hearing, blind, or nonverbal) . Detainees with mobility impairmen ts 
includ e Detainees with physical impa irments who requir e a wheelchair, crutches, prosth esis, cane, other mobility device, or other 
assistance. 

□ Communication Impairment [;I, Mobility Impairment (Deta inee has or requires) 

□ Speech disabi lity (e.g., speech impairment or non-verbal) □ Wheelcha ir 
□ Blind □ Crutch(es) 
□ LowV ision □ Prosthes is 
□ Deaf □ Cane 
□ Hard of Hearing ~ Other Device or Assistance (Please describe) : 
□ Other (e.g., cognitive or inte llectual impairme nts): 

LOW BUNK GROUND FLOOR 

Additional relevant information about the impairmen t (Optional) . 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/or modifications requested: 

□ Auxiliary Aids □ General □ Mobility Aids 
□ Accessible Software □ Modification to the □ Cane 
□ Audiotapes Facility's Policy or □ Crutches 
□ Braille Documents Procedure □ Wheelchair 
□ Eyeglasses □ Housing Relocation □ Prosthesis 
□ Large Print Documents ~ Lower Bunk 

□ HearingAid □ Accessible Cell □ Other GROUND FLOOR 
□ Sign Language Interpreter □ Accessib le Shower 

D Note Taker D None Requested 

Additiona l Information About the Requested Accommodation or Modification: 

3. The facility's approved accommodat ion plan: LOW BUNK 
GROUND FLOOR ONLY 

Detainee Accommodation Notifi cat ion v052017 1 

pVERSIGHT 
2020-ICLl-00030 881 
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Part D: Denial of a Disability Accommodation or Modification 

1. Please check al l that app ly. Per the Directive, the Field Office Director (FOO) should be notified of all decisions to deny a Detainee's request 
for an accommodation beyond the provision of medication or medical or mental health care, unless the Detainee is provided an equally 
effective alternative accommodation . 

D communication Impairment D Mobility Impairment-Detainee has or D Intellectual or cognitive Impairment 
D Speech disabil ity (e.g., non-verba l) 
0 Blind 
D Low Vision 

D Deaf 
D Hard of Hearing 

D Other (Please describe): 

requires: 
D Wheelchair 

D Crutch(es) 
D Prosthesis 
D Cane 

D Other Device or Assistance 
(Please describe): 

D Dental 

D Other (Please describe): 

2. The accommodations or modifications requested by the Detainee. Please check/list all accommodations and/ or modifications requested: 

D Auxiliary Aids D General □ Mobility Aids 
D Accessible Software D Modification to the D Cane 

D Audiotapes Faci lity's Policy or D Crutches 

D Brail le Documents Procedure D Wheelchair 

D Eyeglasses D Housing Relocat ion D Prosthesis 

D Large Print Documents D Lower Bunk 

D Hearing Aid D Accessible Cell D Other 
D Sign Language Interpreter D Accessible Shower 

D Note Taker D None Requested 

Additional Information About the Requested Accommodation or Modification: 

3. Check all the reasons for the denial and include any relevant supporting or additiona l information: 

D No accommodation or modification was required for the deta inee to access the facility's programs or activ ities. 
D There is no relationship ("nexus" ) between the detainee's disab ility and the requested accommodation or mod ification . 
D Accommodation requested would fundamenta lly alter the nature of the program, service or activ ity. 
D Accommodation requested would result in an undue financia l and administ rat ive burden. 
D Other 

Additional Information about the Reasons fo r the Denial: 

4. Any steps the faci lity has taken to address the detainee's 
needs. 

---------------------------
Pa rt E: Facility and Field Office Submission Information 

1. Facility Administrator or Designee 
Name of facility staff member comp leting 

form (if applicable) : !(b)(6); I 
2. ERO Field Office 

Title of facil ity staff member completing form 
(if applicable): Acting HSA 

Date submitted: 08/13/2019 

Name of ERO Field Office official com letin 
form (if applicable): (b)(6); (b)(7)(C) 

Title of ERO Field Office official comp let ing form Date subm itted : 08/13/2019 
(if appl icab le): SDDO 

Addit ional Information (action(s) taken , recommendations, comments): 

2 

2020-ICLl-00030 882 
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Beal1h Sammary for Cludtlcatlon 

(b)(6); (b)(?)(C) 

PPIPC DOA07/29/2019 

I. A. Bak Dlllld (dulck oae)1 
_ 1. No nmtotinm 

X-2. Loni' bmlJc an1y 

"J/D/Itm# 

B. Raw Aelpnwt (clla•e): 
_1. Norm1dotlaca 
_ 2. Oroundfloar aaly 

D. Wn~(clatckdtllatapply): 
1, No Walk Nl1dadau 

_2. MldlcaDynmlotldno wmk 
_J ......... wmkmlriadaa 
_ 4. ~ wml'lltdotlon 
_ 5. Buuo tram aahoo1 
_ 6. [Jmft ..... to< __ _ 

_7. NoWlltfq> __ ,-di 
_ 8. No lffllna> __ _ pclllllda 
_ 9. NL' bmdfna atwallt 
_10.Nonpetiimlqlllimll 
_ 11. No cUrnblq 
_ 12. timltatnfna1D< __ 

13.Noibod_.. 

DL DMpln•fJ I 

1. Na rcllldadcllll 
_2.. M,dfcwJnp'HI c:,ttw, tequfncl 
_3. Mmtalbll11L11pa abdwnqahed 

l(b)(6); (b)(?)(C) ~N 

Arv .,..,06114 

_ 14. !l,np,tltlw1111 athmdl 

_ 15. Do not 1111an tfl ""'""'' 
_ 16. Lmdtwark indlnot llllllfabtto < - -
- 17. Lmdtwark whm 111mJ>. f, > ___ _ 
_ 11. Limltwmfr. whm tlmp . fl< ___ _ 
_ 1,. Umlt obamlcwl aponre 

_20. Nowodcnqair.iqate&ybooll 
_ 21. No wmt mvuncl naobtnN wfthJllftiqpll'fl 

_22, Llmltwmk mrpwuaw to laudnalllll 
_ 23. Lmdtwmkrequldaa ooqdn immlctlanl 
_ 24. Sedenbny WOik aaJy 

_25. OClur. --- - ----
_2'. 0tblr: ____ _ 

_27. Othar: -- --- --

IV. Trulport Pl'HIII: 

_ 1. No Rlltriatlalll 

_2.BMS.Amlndm:e 
_3.WheeldwtrVa 
_4.Vm 

l1l8' 

Bl-1!2 

pVERSIGHT 
2020-ICLl-00030 883 
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• 

Ge® ,.. .......... 
Health Summary for Classification 

(b)(6) ; (b)(?)(C) l T/n/D "'-" ·sex DOB Facility Name 

PPIPC DOA 07/20/2019 

I. A. Bunk Alllpment (claeck one): 
_ 1. No reatrictiona 
V2. Lower bunk only 

II. Work A11lpment/Reltrlcdoa (check aD tllat apply): 

B. Row .4utprnent (check one): 
l. No restrictions 

_ 2. Ground floor only 

1. No work restrictions __ 14. No repetitive use of hands 
2. Medically restricted no work __ IS. Do not assign to medical 
3. 4-hour work restriction _ 16. Limit work in direct sunlight to< ___ _ 
4. 4-hour-limited work: restriction _ 17. Limit work when temp. is> _ ___ _ 
S. Excuse ftom school __ 18. Limit work when temp. is< _ ___ _ 
6. Limit standing to< ___ __ 19. Limit chemical exposure 
7. No walking> ___ yards __ 20. No work requiring safety boots 
8. No lifting> ___ pounds _ 21. No work around machines with moving parts 
9. No bending at waist __ 22 .. Limit work exposure to loud noises 

__ 10. No repetitive squatting _ 23. Limit work requiring complex. instructions 
11. No climbing _ 24. Sedentary work only 

__ 12. Limit sitting to< __ _ 25. Other: ---------- -13. No food service 26. Other: _________ _ 
27. Other: _____ _ ___ _ 

Ill. Dbdplbull'y Procea: IV. Tran1port Procen: 

Si 

1. No restrictions 
2. Medical representative required 

_ 3. Mental health representative required 

(b)(6) ; (b)(7)(C) 

N 

1. No Restrictions 
2. EMS ~ulance 
3. Wheelchair Van 

4. Van 

JUL 2 0 2019 / S S D 
Date/I'ime 

2020-ICLl-00030 884 
HS-132 
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Ge® 
11ttll0 .... lnt. 

Health. Snmmary for ClanUleatlon 

rb)(6); (b)(7)(C) 

PPIPC DOA 07/29/2019 

L A. Bau Aeedpmnt (daack ue): 
_ 1. NormtdGCialll 

:L.2. Lawllr bmlk anly 

B. Work~(dllckd8altapply): 

lL Row Awtpwat (clla ae): 
_ 1. Na ratdctiou 

_2 . Oroaad tlocraaly 

1. Nowmknatricdom _ 14. Noftfllltiwuaeofbllldl 
_2. MedfcallyNltrlotlclao wark _ 15. Donat llllp t.o modiGll 
_3. 4-lr wmkrutrlcdaa. _ 16. Umit wart In direct mnJiabtto < _ 
_ 4. 4-Jaoar-limltld wanatdatlaa. _ 11. I.imitwcn wblll tmnp. 11 > _ _ _ 
-'· BuulefirmlGhool _18. Ltmitwmkwhm111mp.fa< __ _ _ 
_ 5. Limit P1DCUn111o < ___ _ 1,. Limit chaadcaJ mrpGIUl'O 

_ 7. No Wllldna>_ ~ yanta _20. Noworknqaidqufatybootli 
_ 8. No IHtiq > _ _ pcnmda _21. No work IIVDDdnclrinel with mavillgsm'fl 

_ 9. No bnndfqllltwallt _22 . Limit wmt apDllll'l 1o laadnailel 
_ 10. No,:q,eti1lwaq111Uini _23. Limltwmknquidnacvapla inltructi.cma 
_1l,Noclimldn1 

_ 12. Limit lftdnat.o< - -
13. No faodamvioo 

BL DJidplnUf PJoe111i 

1. No ftlltdadam 
_ 2. MIN!b1 n.pn111mta1fve aequhecl 
_ 3. Mmtal 111111h l'lpl'NEatdw nquirod 

r) (6); (b)(7)(C) RN 
Slpmre/Stamp atHelJthclre Pmvider 

AM-....Od/14 

_24_ Sede••l•cywm:konly 
25. Otbr. ___ _ ____ _ 

_2, Other: __ __ _ 

_27. Othar: _____ _ _ 

IV . TnlUport.PIWIII. 

1. Na Rutzictlonl 
_2. EMS Ambulance 
_3. WbeelobadrV111 
_4 . Van 

HS-132 

pVERSIGHT 
2020-ICLl-00030 885 
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> 

~ 
. 

8 

( 

ae@ 
1'11eGEOGNup,lnc. 

Health Summary for Classification 

Inmate/Detainee/Resident (I/DIR) j I/DIR ID # 
~l(b-)(6-); (-b)-(7)-(C-) --------------=-~1 

_ PPIPC DOA 07/18/2019 

I. A. Bunk Allipment (check one): 

1. No restrictiODB 

L 2. Lower bunk only 

Sex DOB Facility Name 

B. Row Aulgnm~t (check one): 
1. No restrictions 

2 2. Ground floor only 

II. Work Alllp..meat/Reltrtctlon (cheek aD that apply): 
1. Noworkrcs1ricti0Jll _ 14. Norepetitivcusoofhands 

2. Medieally restricted no work _ l S. Do not assign to medical 

_ 3. 4-hour work restriction _ 16. Lin,,it work in direct sunlight to < ---
4. 4-hour-limited work restriction 

s. Excuse from sch.ool 
6. Limit standing to < 

7. No walking> 

8. No lifting> 

9 . No bending at waist 
_ 10. No repetitive squatting 

_ 11. No climbing 

_ 12. Limit sittins to < 

13. No food service 

m. DtsdpBnary Procea: 

1. No restrictions 

yards 

pounds 

_ 2. Medical representative required 

-. 3. Mental health representative required 

- 17. Limit work when temp. is> -----
- 18. Limit work when temp. is < -----
_ 19. Limit chcmica1 exposure 

_ 20. No work requiring safety boots 

_ 21. No work around macbincs with moving parta 

_ 22. Limit work exposure to loud noises 

_ 23. Limit work requiring complex instructions 

_ 24. Sedentary work only 

25. Other: - ----- --- -
26. Other: - - --------
27. Other: __ _______ _ 

IV. Transport Proccu: 

1. No Restrictions 

2. EMS Ambulance 

3. Wheelchair Van 

4. Van 

(b)(6); (b)(?)(C) 

l''" 1 8 2019 (?2,\~ D 
Date/I'imc 

A~,, [ lf"'AI\ 

p ~a IGHT 
2020-ICLl-00030 886 
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see 
nt GIO Clroult. Inc. 

Health Summary for Classification 

,..., I ,- •.. -- _, 

r (6); (b)(7)(C) 

PPIPC DOA 07/24/2019 

I. A. Bunk.As1fgnment (cbeck one): 
-+ 1. No restrictions 

_v_ 2. Lower bunk only 

• 

Sex DOB Facility Name 

B. Row Aalpm~t (check one): 
-Y No restrictions . 

~2. Ground floor only 

D. Work Allipment/Rntrletlon (check all that apply): 
1. No work restrictions _ 14. No repetitive use of hands 

_ 2. Medically restricted no wmk _ IS. Do not assign to medical 

3. 4-hour work restriction _ 16. Limit work in direct sunlight to< __ _ 

4. 4-hour-limitcd WOik restriction _ J 7. Limit work when temp. is > __ __ _ 

5. Excuse ftom school _ 18. Limit work when temp. is< __ __ _ 

_ 6. Limit standing to < ___ _ 19. Limit chemical exposure 

_ 7. No walking> ___ yards _ 20. No work requiring safety boots 
_ 8. No lifting> ___ pounds 

_ 9. No bending at waist 

10. No repetitive squatting 

11. No climbing 

12. Limit sitting to< __ _ 

13. No food service 

DL DhclpDnary Proce11: 
1. No restrictions 

_ 2. Medical representative required 

-. 3. Mental health representa1ive required 

r .__)(6.....,.); =(b)""'(7=)(C""') =~=-.....,..,a=7n..:;;;;;;;:;......,._;;;;;....._.--~ ~ 

Sign@tre/Siiiiip l>I H ealthcare !TOVlQCI" 

AM F 1r:AI\ 

_ 21. No work around macbjnes with movmg~ 

_ 22. Limit work expoSW"e to loud noises 
_ 23. Limit work requiring complex instructions 

_ 24. Sedcntmy work only 

25. Other: - ---------26. Other: _ ______ __ _ 

27. Other: - ------- --
IV. Tran1port Proceu: 

1. No Restrictions 

2. EMS Ambulance 

3. Wheelchair Van 

4. Van 

·JUL 2 4 2019Q (8L{i2 
Date/I'ime 

PV&.~ IGHT 
2020-ICLl-00030 887 HS-132 
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• 

2 
t 
Cl 
- ~ 
.J:: 
- ., 

d 

Health Summary for Classification 

(b)(6) ; (b)(7)(C) )# 

Pt'II'\. UVI"\ .,, ' - - • 

I. A. Bunk Allignment (check one): 

1. No restrictions 

2 2. Lower bunk only 

Sex DOB Facility Name 

B. Row Autpmeat (check one): 
1. No restrictions 

2_ 2. Ground floor only 

n. Work Aldgament/Rettrfetlon (dleck aD that apply): 
1. Noworkrestrictiona __ 14. Norepetitiveuaeofhands 

2. Medically restricted no work __ 15. Do not usip to medical 

3. 4-hour work restriction 

4. 4-hOlD'-limitcd work restriction 

S. Excuse from sch.ool 

6 • Limit standing to < 

7. No walking> ___ yards 

8. No lifting> pounds 

9. No bending at waist 

_ 10. No repetitive squatting 

_ 11. No climbing 
__ 12. Limit sitting to< __ _ 

13. No food service 

ID. Df1dplln.ary Proca1: 

1. No rcstrictiona 
_ 2. Medical representative required 

--. 3. Mental health representative required 

__ 16. Limit work in direct sunlight to< ___ _ 

__ 17. Limit work when temp. is> ____ _ 

__ 18. Limit work when temp. is < - - ---
-- 19. Limit chemical cxposmc 
__ 20. No work requiring safety boots 

__ 21. No work arountl machines with moving parts 

__ 22. Limit work exposure to loud noises 

_ 23. Limit work requiring complex instructions 
_ 24. Sedentaty work only 

2S. Other: ____ __ _ __ _ 
_26. Other: __ __ __ _ __ _ 

27. Other: --- - - - -- --
IV. Tnlllport Proce11: 

1. No Restrictions 

2. EMS Ambulance 

3. Wheelchmr Van 

4. Van 

l(b)(6) ; (b)(7)(C) I 
Signature/Stamp of HealthaR Provider 

J- dl?-. iq o:;C() 
Date/rime 

rb)(6) ; (b)(7)(C) 1ip~: 
A~A~ ~ 1r.A I\ .. , .. .. h.· , (5~¥R111 r · 
f)V E.,.~ I G HT . 202~~i';Ll-00030 888 
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.. 

Ge® 
1ht GEO Group, Inc. 

Health Summary for Classification 

I
, Inmate/Dctaincc/R.esidcnt (I/DIR) I I tn/R m # I Sex [ DOB 

~~ =)-_______,C,.;.;;---,1 Name: lbX'l• ~,axe . 
_ ~ pp=1p=-=c=-=o:-::o:-::A---=0=1 /-:-1--=-9/-:-2-01_9 ____ _, 

I Facility Name 

I. A. BankAnJgnment (check one): 
~o restrictions 
✓ 2. Lower bunk only 

B. Row Alllgnm~t (check one): 
---} . No restrictions 

_)/_ 2. Ground floor only 

D. Work Asdpment/Restrfdlon (check all that apply): 
1. No wor.k rcstrictiOlls _ 14. No repetitive use of hands 

_ 2. Medically restricted no work _ 15. Do not assign to medical 

3. 4-hour work restriction 

4. 4-bour-limited work restriction 

5. Excuse from sch,ool 

6. Limit standing to< __ _ 

7. Nowalking> yards -- -

8. No lifting > pounds 

9. No bendmg at waist 

_ 10. No repetitive squatting 

_ 11. No climbing 

_ 12. Limit sitting to< __ _ 

13. No food service 

m Dfldpllnary Process: 
1. No .restrictions 

_ 2. Medical representative requjred 

- 3. Mental health represcntativc required 

(b)(6) ; (b)(7) (C) 

_ 16. Limit work in direct sunlight to < ----
- 17. Limit work when temp. ii> -----
- 18. Limit work when temp. is < - ----
- 19. Limit chemical exposure 

_ 20. No work requiring safety boots 

_ 21. No worlc around macbmes with moving parts 

_ 22. Limit work exposure to loud noises 
_ 23. Limit work requiring complex instructiOllS 

_ 24. Sedentary worlc only 

25. Other: ----- - ----
26. Other: ----- -- ---
27. Other:------ - ---

JV. Transport Proce.11: 
l . No .Restrictions 

2. EMS Ambulance 

3. WheelchairVan ,_ • ..,.-{ • ~ 
4.Van 'a)'-~v 

JUL2 0 ZOlY ~051V '8 . 
~pmnm~ami!ffflrm,ua :rewrec"'l"l'lr)Wffl'"----~ Date/I'ime 

2020-ICLl -00030 889 
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( 

600 
flit G&O Group, Inc. 

Health Summary for Classification 

Inmate/Detainee/Resident (I/DIR) l(b)(6); ;bXD<Cl "".u 

Name: I 
1 Facility Name 

I. 

D. 

..___.,.......,,...,:--:-----,--------~ 
PPIPC DOA 07/19/2019 

A. Bunk A1llpment (check one): 

~ 1. No restrictions 

_\/_ 2. Lower bunk only 

B. Row Aatpmimt (check one): 
_)': No restrictions 

_✓_22 .. Groundflooronly 

Work Alllgnment/Ratrlcdon (check all that apply): 
1. No work restrictions _ 14. No repetitive use of hands 
2. Medically restricted no work __ 1 S. Do not assign to medical 

3. 4-hour work restriction __ 16. Limit work in direct sunlight to< _ _ _ _ 

4. 4-hour-limited work restriction _ 17. Limit work: when temp. is> _ _ _ _ _ 

S. Excuse from sch.ool 
6. Limit standing to < __ _ 

7. No walldng > __ _ yards 

8. No lifting > ___ pounds 

9. No bending at waist 

_ 10. No repetitive squatting 

_ 11. No climbiDg 

12. Limit siUing to< __ _ 

13. No food service 

__ 18. Limit wor.k: when temp. is< _ __ _ _ 
__ 19. Limit chemical exposure 

__ 20. No work requiring safety boom 

__ 21. No work around machines with moving parts 

__ 22. Limit work exposure to loud noises 

__ 23. Limit work requiring complex instructions 

_ 24. Sedentmy work only 
25. Other: ----- -- ---
26. Other: ----------
21. Other: -- - -- - - ---

m Dfldpltnary Procell: IV. Tnmport Proea1: 

1. No restrictions 

__ 2. Medical representative required 

-...- 3. Mental health representative required 

[b)(6); (b)(7)(C) 

(b)(6); (b)(7)(C) 

1. No Restrictions 

2. EMS Ambulance 

3. Wheelchair Van 

4. Van 

JUL 2 o 2019 g~sv 
Date/I'ime 

f)V · ~ 6,t GHT HS-132 
2020-ICLl-00030 890 
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From: 
Sent: 
To: 

Subject: 
Attachment s: 

As discussed . 

l(b)(6); (b)(7)(C) I 
6 Feb 2020 16:19:41 +0000 

l(b)(6); (b)(7)(C) i 
Re: [EXTERNAL] RE: Religious Services POC? 
Human RightsESG2018.pdf 

From :l<b)(5); (b)(7)(C) Pice.dhs .gov> 

Date : Thu rsday, February 6, 2020 at 8:23 AM 
To :~b)(6); (b)(7)(C) pgeogro up.com> 

Subject: [EXTERNA L] RE: Re lig ious Serv ices POC? 

b)(6); (b)(7)(C) 

I have no meetings tomorrow/Friday morning . If there is a particular time that works for you, I can call 

you . 
I am out of the office all next week ... 

i<b)(6); (b)(7)(C) I 
202 907 b)(5); 

h \/ 7 \ff ' \ 

Frortj(b)(5); (b)(?)(C) keogroup.com> 

Sent: Wednesday, February 5, 2020 6:39 PM 
To:l(b)(6); (b)(7)(C) @ice .dhs.gov> 

Subject: Re: Religious Services POC? 

~(b)(6); (b)(7)(C) I 

Good to hear from you! I'd love to catch up. Let me know what 's a good time, and I hope all is well. 

Let me see who is the best POC. It may still 

Best, 

b)(6); 
b)(7)(C) 

Get Outlook for iOS 

b)(6); (b)(7)(C) 

Fr4b)(5); (b)(?)(C) ~.dhs .gov> 

Sent: Wednesday, February 5, 2020 5:14 :04 PM 
Toi<b)(6); (b)(7)(C) ieogroup.com > 

Subject: [EXTERNAL] Religious Services POC? 

Good afternoo1b )(6); ~-

AMERICAr--.. 
pVERSIGHT 

2020-ICLl-00030 891 
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I hope this note finds you well. I have a quick question. One of my team members who works on 
religious services is interested in connecting with someone at GEO who works on these issues. 
Previously, I believe we worked with !(b)(6); (b)(7)(C) I Can you tell me who would be a good POC. No 

issues, my team member just wants to pro-actively connect about chaplains, re ligious services, etc . 

Separately, I would love to catch up with you sometime soon. I am working with a larger portfolio 
involving a number of special populations in custody and enjoying it... 

l(b)(6); (b)(7)(C) 

j<b)(B); (b)(?)(C) ~it Chief 

Special Populations and Programs 
Custody Programs Division 
Enforcement and Removal Operations (ERO) 
U.S. Imm· nd Customs Enforcement (ICE) I Department of Homeland Security (DHS) 

202.907. l~\;~\1c1 11 
(b)(6); (b)(7)(C) ce.dhs. ov 

Homeland 
Security 

NOTICE : This communication may contain privileged or otherwise confidential informat ion. If you are not an intended recipient or 
believe you have received this communication in error, please do not print, copy, retransm it, disseminate, or otherwise use this 
information. Please inform the sender that you received this message in error and delete the message from your system. 

AMERICAr--.. 
pVERSIGHT 

2020-ICLl-00030 892 
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The GEO Group, Inc.® 

HUMAN RIGHTS AND ESG REPORT 

2018 
AMERICAr--.. 
pVERSIGHT 

2020-ICLl-00030 893 
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LETTER FROM OUR CHAIRMAN, CEO AND FOUNDER 

Human Rights & ESG Report 

For mo re than 30 years, The GEO Group has been 
a trusted service provider to fede ral, state and local 
government agencies in the United States, delivering 
quality management and care for secure institut ions, 
ICE processing centers, and commun ity reentry facilit ies. 
Over the years, our company has evolved to become a 
leading provider of offender rehabilitation, post release 
services, and commun ity-based programs. 

Our t hree-decade long journey has been driven by a 
daily pursuit of operat iona l excellence across all our 
service lines. We recognize that achieving excellence on 
a consistent basis requires frequen t introspection and a 
commitmen t to taking steps to improve upon what we 
do every day. 

This comm itment led us to invest in a regional operat ing 
structu re approximate ly two decades ago, bringing 
the daily oversight of our fac ilities closer to our clients 
and ensuring that we are able to respond as qu ickly as 
possible to any challenges that may arise in t he del ivery 
of ou r services. Today, our three regional offi ces are 
compr ised of subject matter experts who provide direct 
oversight for our secure faci lit ies across the United 
States. 

Our comm itment to continuous improvement also led 
us to pursue third-party accreditat ion for all our U.S. 
secure facili t ies, regardless of contractua l requ irements, 
as we ll as, all appl icable non-secure community reentry 
faci lities. This independent accreditat ion is based 
on standards set by leading organizat ions such as 
the Amer ican Correct ional Associat ion, the Nationa l 
Commission on Correct iona l Health Care, and The Joint 
Commission, among other ent it ies. Today, our U.S. 
faci lit ies are accredited by the Ame rican Correct ional 
Associat ion w ith an average accreditat ion score of 99.6 
percent. 

Our GEO Conti nuum of Care® (CoC) integ rates 
enhanced offender rehabilitat ion, including cogn itive 
behavioral treatment, w ith post-release suppo rt services 
to address basic community needs including housing, 
t ransportat ion, food, clothing, and job placement 
assistance. 

This innovative program began as a pilot at one 
GEO facil ity in 20 15 and received the 'Innovation in 
Corrections' award from the Amer ican Correctional 
Associat ion just three years later in 2018 . We expect 
the CoC program to be expanded to include 23 GEO 
facilities by the end of 2020. GEO's 20 19 annual 
funding commitment in support of the CoC program is 
approx imately $10 million, represent ing approximately 
7% of GEO's net income. 

The expansion of our GEO Continuum of Care® has 
led to an increase in the numbe r of GED/High School 
Equivalency degrees, vocational t raining certif ications, 
and substance abuse treatment comp let ions awarded 
annua lly th roughout our facilit ies. 

These efforts are representative of our company's 
w illingness to look inward for areas where we can 
improve on our delivery of services and programs . The 
publ ication of ou r f irst Human Rights and Environmenta l, 
Social & Governance (ESG) report is anothe r step in that 
direction. As a company, we formalized our long-standing 
comm itment to respecting human rights when our Board 
adopted a Global Human Rights Policy in 2013. 

This report builds on that important milestone by 
providing disclosures related to how we info rm our 
emp loyees of our company's commitment to respecting 
human rights; the criter ia we use to assess human rights 
performance; and our cont ract compl iance program, 
remedies to shortcoming s in human rights performance, 
and independent verificat ion of ou r performa nce by third 
party organizat ions. 

The report also addresses criteria, based on recognized 
ESG reporting standards, related to the development of 
our emp loyees; our efforts to advance environmenta l 
sustainabil ity in the construct ion and ope rat ion of our 
facilities; and ou r adherence to eth ical governance 
practices throughout our company. 

We are cogn izant of the interest from our stakeholders 
in learning more about our company. We welcome 
this opportunity to construct ively engage with our 
stakeho lders, as we fur ther refine our Human Rights and 
ESG disclosures going forward . 

We are part icularly proud of t he commitme nt we q 
have made as a company to imp rove the lives of those ~~ 
ent rusted to our care by providing rehabilitation and ~ 

Arv reentry programs .that ca~ reduce recidivism and help George Zoley 

f'lV~~~i .ito society. Chairman, CEO and Founder 
~ 2020-ICLl-00030 894 
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DISCLAIMER STATEMENT 
GEO's Human Rights and ESG Report addresses 
the company's aspirat ional goals as a leading 
government services provider. Even with t he 
best of intentions, and a sincere effort to fo llow 
our thoughtfu lly developed operational policies, 
there will at t imes unfortunately be shortcomings 
in our company's performance. Our 23,000 
employees, w ho often face difficu lt operat ional 
challenges, are not always able to achieve their 
best efforts and the company's desired best 
outcomes. 

FORWARD-LOOKING 
INFORMATION 
This report contains certain forward -looking 
statements based on our management's current 
assumptions and expectations, including 
statements regarding our goals, commitments, 
programs and other business plans, init iat ives 
and objectives. These statements are typical ly 
accompanied by the words "expect," "may," 
"could," "hope," "bel ieve," "would," "m ight ," 
"estimate," "anticipate," "p lan," "aspire" or 
similar words. All such statements are intended 
to enjoy t he protection of t he safe harbor for 
fo rwa rd-looking statements provided by the 
Private Securities Litigat ion Reform Act of 1995, 
as amended . 

A lthoug h we believe the re is a reasonable basis 
for the forward -look ing statements made in 
th is report, our actual future results, includ ing 
the achievement of our targets, goals or 
commitmen ts, could differ materia lly from our 
projected results as the result of changes in 
circumstances, assumptions not being realized, 
or other risks, uncertaint ies and factors. Such 

and comm itments out lined in this report or 
elsewhere, the challenges, assumptions, risks, 
uncerta inties and other fact ors ident ified in this 
report. You should consider the forward -looking 
statements in th is report in conjunction w ith our 
Annual Report on Form 10-K and our subsequent 
Quarterly Reports on Form 10-Q and Current 
Reports on Form 8-K f iled w ith the SEC. 

risks, uncertaint ies and factors include the risk The fo rward-looking statements in this report 
factors discussed in Item 1 A of our most recent are made as of the date of this repo rt, unless 
Annual Report on Form 10-K filed with the otherwise indicated, and we undertake no 
Securities and Exchange Commission ("S EC") obl igat ion to update these forward - looking 

Arv and our subsequent Quarter ly Reports on Form statements to reflect subsequent events or f'lVE~Sl ~ l~f ith respect to our goals circumstances. 

~ 2020-ICLl-00030 896 
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The GEO Group, Inc. (NYSE:GEO) is 
a publicly-traded, fully-integrated 
real estate investment trust ("REIT") 
specializing in the design, financing, 
development , and operation of 
secure facilities, processing centers, 
and community reentry centers in 
the United States, Australia, South 
Africa, and the United Kingdom . 

GEO provides complementary, 
turnkey solutions for numerous 
government agencies worldwide 
across a spectrum of diversified 
secure facility management, in­
custody rehabilitation, community 
reentry programs, and electronic 
monitoring services. 

As of December 31, 2018, GEO's worldwide 
opera t ions included the owne rship and/or 
manageme nt of app roximate ly 96,000 beds 
at 133 secure facil ities, processing centers 
and community reentry centers, with a 
growing wo rkforce of approx imately 23,000 
professiona ls. 

Our corpo rate office is located in Boca Raton, 
Florida, and we have th ree regiona l offices, 
located in Los Ange les, Californ ia; San Antonio, 
Texas; and Charlotte, North Carol ina. 

GEO is organ ized into two business units: GEO 
Secure Services and GEO Care. 

Throughout 2018, ou r GEO Secure Services 
business unit served over 300,000 ind ividuals, 
while managing an average daily popula t ion 
of more than 60,000 in ou r state and federal 
faci lities in the United States. Our GEO Care 
business unit served close to 700,000 indiv idua ls 
dur ing the year, wh ile manag ing an average daily 
census of 200,000 part icipants in ou r commun ity 
reentry, youth services treatment, and electronic 
mon itoring programs. 

From the development and management of 
modern faci lities to the provision of evidence­
based rehabilitation and post-release support in 
the commun ity, GEO offers ful ly-diversified, high­
quality services to government agencies around 

Arv t~e w?r ld. GEO operates in several d ifferent areas, 

pv~f!=t<§lG HT 2020-1cu 

ABOUT THE GEO GROUP 

GEO'S WORLDWIDE OPERATIONS 

96,000 Beds 

133 Secure facilities, 
processing centers 
and community 
reentry centers 

Professional 
Workforce 

Federal services 

GEO contracts w ith three federa l agenc ies: 
Federal Bureau of Prisons (BOP), U.S. Marshals 
Service (USMS), and U.S. Immigration and 
Customs Enforcement (ICE). 

State facilities 

GEO manages correctional and rehabi litation 
fac ilit ies on beha lf of state correctional agencies 
(i.e. departments of cor rections) in the U.S. 

County and local services 

GEO manages a small number of coun ty j ails for 
local jur isdictions in the U.S. 

Community re-entry services 

GEO provides services in residential and non­
residential reentry cente rs under contract 
w ith federa l, state and local governmen t 
agenc ies; these centers allow indiv idua ls to 
receive community services such as education, 
cogn itive behavioral t reatment, and emp loyment 
assistance . 

0030 898 
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Youth treatment 

Abraxas Youth Services manages youth treatment 
faci lit ies, serving youthful indiv iduals on behalf of 
state and local government agenc ies. 

Electronic monitoring 

Our Bl subsidiary is a leading provider of electronic 
mon itoring services -- includ ing radio frequency, 
GPS, and alcohol monitoring technologies -- to 
federa l, state, and local government agencies. At 
the federa l level, Bl provides electronic monitor ing 
and case management services to ICE under the 
A lternatives to Detention Program, known as the 
Intensive Supervision and Appearance Program 
(ISAP). 

Secure transportation 

GEO's t ransporta t ion division, GEO Transport, Inc. 
provides secure ground and air transfer services to 
federa l, state, and local government customers in 
the U.S. and internationally. 

Over the years, GEO and each of our employees 
have operated w ith a strong commitment to 
comply wi th all requirements set by our customers, 
and app licable regulatory author it ies and oversight 
agencies - especially those involv ing the safety and 
security of our employees, the ind ividuals in our 
care, and the contracto rs and visitors at each of the 
faci lit ies we operate. 

We are constantly exploring ways to enhance 
care and improve outcomes as we aspire to be a 
leading provider of in-custody rehabilitation and 
commun ity re-entry services. We established the 
GEO Cont inuum of Care® concept to provide 
enhanced, in-custody rehabi litat ion programs, 
including cognitive behavioral t reatment, integrated 
with post-re lease support services. 

This program has been steadily expanded to include 
20 facilities at the end of 2019 with three (3) more 
planned by t he end of 2020. Our evidence-based 
treatment begins with individualized risks and 
needs assessments and offers several unique and 
enhanced programs. 

More details are provided in the Making an 
Impact: Addressing Recidivism section of this 
report, as well as, on our website at: 
www.geogroup.com/GEOs_ Continuum_of _ Care 

r ICAr--.. 
p ERSIGHT 
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GEO aspires to be a leading 
provider of evidence-based 
rehabilitation across a diversified 
spectrum of secure and 
community reentry facilities and 
programs. We have refined and 
expanded our rehabilitation 
programs to reach greater 
numbers of individuals in our 
care and post-release through 
our GEO Continuum of Care®*. 

GEO's diversified services 
platform provides organizational 
capabilities for the delivery 
of educational and vocational 
programs, substance abuse 
treatment, and faith-based 
services. The GEO Continuum of 
Care® integrates enhanced in­
custody rehabilitation programs, 
including cognitive behavioral 
treatment, with post-release 
support services. 

OUR 
MISSION 

GEO's mission is to develop innovative 
public-private partnerships with 
government agencies around the globe 
that deliver high quality secure facility, 
community reentry, and electronic 
monitoring services, while providing 
enhanced rehabilitation and community 
reintegration programs to the men and 
women entrusted to our care. 

A~ 
pVERSIGHT 

2020 -ICLI -

CORE VALUES & MISSION STATEMENT 

OUR 
VALUES 

Respecting Human Dignity and Rights 

We believe every human being should be treated 
with dignity and that his or her basic 
human rights should be respected and preserved 
at all times. 

Providing Leading, Evidence-Based 
Rehabilitation Programs 

We are comm itted to providing leading, 
evidence-based rehabilitat ion programs to the 
men and women entrusted to our care. 

Imparting a Safe and Secure 
Environment 

We are comm itted to establishing and 
maintaining a workplace that is safe, secure 
and humane, not only for our trained and 
experienced professiona ls, but for the men and 
women entrusted to our care. 

Maintaining Quality Facilities 

We are comm itted to maintaining modern 
faci lit ies that provide a safe and humane 
environment and adhere to independent 
accreditation standards. 

*See section of ESG Report on Mak ing an 
Impact: Addressing Recidivism and details 
provided on the GEO website at: 
www.geogroup.com/GEOs _Continuum _of_ 
Care 
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This is GEO's first Human Rights and 
ESG report developed referencing 
the GRI Standards (Global Reporting 
Initiative) and the UN Guiding 
Principles on Business and Human 
Rights. During the development 
of this report, we have engaged 
with many of our stakeholders to 
integrate their viewpoints into 
which areas of ESG we should focus 
on as a company. 

We reference these two globally-accepted 
framewo rks to provide our stakeholders, includ ing 
investors, a standardized and t ransparent disclosure 
process in assessing our progress in the critical 
environmenta l, social responsibility and corpo rate 
governance (ESG) aspects of our organ izat ion. 

As all of us at GEO cont inue our sustainabi lity 
journey, we look fo rwa rd to wo rking with our 
stakeholders to evaluate our efforts for achieving 
continuous improvements in ESG. 

BUILDING ON LONGSTANDING 
COMMITMENTS TO HUMAN RIGHTS 
AND SUSTAINABILITY 
From a startup company more than 30 years ago, 
GEO has grown rapidly over the years to become 
a leader in the del ivery of secure faci lity services, 
commun ity reentry programs, and evidence-based 
rehabil itation. We have expanded both domestica lly 
and internat iona lly and currently operate 133 
faci lities on behalf of governmen t custom ers across 
fou r continents. 

Dating back to our earliest years, we have operated 
with a strong commitment to eth ics in all aspects of 
our business and to respecting t he human rights of 
all persons in our care. 

Across the U.S. and in all parts of the wor ld where 
we operate, we comply with strict standards 
established by our customers, including the U.S. 
federa l governme nt, state governments, and local 
jurisd ictions. We also adhere to operational and 
management guidelines developed by the numerous 
accredit ing entities appl icable to our operations . 

AMEF ICAl\i 

GEO GROUP ESG PROCESS, 
RATIONALE AND OBJECTIVES 

We have worked closely with stakeholders, including 
numerous faith-based organizations and non­
governmenta l organizations (NGOs) to expand 
the developmenta l, educat iona l and emp loyment 
opportunities available to those in our care. We 
also provide extensive tra ining for our emp loyees 
in compl iance w ith the requirements of our 
governmen t customers to prepare them to meet the 
rigorous performance objectives of the positions they 
hold within our organ ization. 

GEO recognizes its commitment to all of our 
stakeho lders and strives to be the best organizat ion 
we can be for everyone in our care, our employees, 
th e commun it ies in wh ich we operate, and 
our investors, as well as, the many businesses, 
religious and fa ith-based groups, un ions and other 
organiza t ions wi th which we have relationships. We 
strive daily to provide pathways and ongoing support 
for those in our care to achieve their rehabilitat ion 
object ives and re-enter their communities as 
productive cit izens. 

We recognize that our challenges cont inue to evolve, 
in some instances becoming increasingly complex. 
In response, we are continu ing to take steps to 
enhance and improve our organi zational capabilit ies 
and develop new resources to meet changing 
societal needs. Several years ago, we undertook a 
pilot initia t ive -- known as the GEO Cont inuum of 
Care® -- to address the challenge of recidivism. 

This award-winn ing program - wh ich we have 
cont inually ref ined and expanded - has proven 
effect ive at helping those in our care change 
their perspective, earn educational and vocational 
credent ials as they prepare for re-entry into society, 
receive support upon release, and significantly 
improve their opportun ities fo r personal success. 

Today, communi t ies throughout the country, as 
we ll as, many individua ls in our care, face the 
challenge of dealing with the devastating epidemic 
of opio id add ict ion. We have been working with our 
stakeho lders and those in the med ical commun ity 
to find effect ive ways to help vict ims of addict ion 
survive and emerge from their dependencies. 

Our team is working hard to ensure that our 
approac h continues to produce higher rates of 
successful outcomes for those in our care. [For more 
details, see section Making an Impact: Addressing 
Recidivism.} 

10 pVERSIGHT 
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OUR COMMITMENT TO 
RESPECTING HUMAN RIGHTS 
For more than three decades, GEO has 
maintained a strong commitment to 
respect hum an rights , extending to all 
of our approximately 23,000 employees 
and contractors and more than 250,000 
individuals in our care at any given time. 

Our board of directors formalized this 
longstanding commitment with the adoption 
of a Global Human Rights Policy in 2013, in 
recognition of the critical role that respect 
for human rights plays in our operations in 
the United States and around the world . 

As part of this policy, we provide a safe, 
secure environment, nutrition, clothing, 
sanitation , and timely access to medical and 
dental care as required by our government 
contracts . At all of our facilities, we provide 
climate-controlled environments for those 
in our care, which is particularly important 
since many of our facilities are located in 
areas prone to intense heat or weather 
conditions. [For more details, see section Our 
Commitment to Respecting Human Rights.] 

We embrace diversity across our enterprise. 
Women and minorities account for the 
majority of our U.S. employee population 
and comprise a significant percentage of our 
officers and managers at all levels of our 
organization. [For more details, see section 
Creating Opportunities: Developing Our 
People.] 

Regarding environmental responsibility, we 
have been tracking our utilities at each of 
our facilities for the past several years in 
an effort to encourage conservation and 
sustainability. We have embraced green 
building concepts at all of our new facilities 
and in the refurbishment or revitalization 
of our existing facilities. [For more details, 
see section Energy and Environmental 
Sustainability.] 

Our board is composed of a majority of 
independent directors, and we are diligent 
in all of the various aspects of corporate 
governance and investor relations. 

ICAr--.. 

GEO GROUP ESG PROCESS, 
RATIONALE AND OBJECTIVES 

REFERENCING THE GRI 
STANDARDS AND UN GUIDING 
PRINCIPLES ON BUSINESS AND 
HUMAN RIGHTS 
Even as we have embraced many elements 
associated with a sustainable enterpr ise, we 
recognize the need for a t ransparent and 
disciplined enterp rise-wide approach. 

In our pursuit of this type of approach, we 
have referenced the GRI Standards and The UN 
Guiding Principles on Business and Human Rights 
in developi ng this report, and we have begun 
w ith the following set of ongoing object ives: 

• Provide greater transparency fo r our 
stakeholders and the general pub lic with 
respect to our various efforts in all our 
facil ities aimed at respecting human rights. 

• Enhance our abil ity to flag potent ial issues 
in all areas of our operations and compress 
the t ime it ta kes to respond with correct ive 
measures. 

• Use widely accepted methodologies 
for evaluat ing performance and sett ing 
objectives for improvements in corporate 
governance, corporate social policy, 
environmenta l impact and energy 
conservation. 

In the process of gather ing and prepar ing 
content for this initial report, which covers 2018 
w ith support ing data from 2016-20 18 where 
possible, we have been able to establish a 
baseline for many of the activ it ies that we plan 
to evaluate and report on over time. 

ERSIGHT 
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ORGANIZATION OF HUMAN RIGHTS 
AND ENVIRONMENTAL, SOCIAL, AND 
GOVERNANCE (ESG) REPORT 
GEO's first Human Rights and ESG Report is organi zed 
as fol lows. The Human Rights Report is addressed f irst 
and is structured in the following manner: 

I. How GEO ensures that its emp loyees are awa re 
of , and know how to apply, the company's 
comm itment to inmate/detainee human rights; 

II. Criteria/metr ics used to assess human rights 
performance; and 

Ill. Cont ract comp liance prog ram, GEO remed ies to 
shortcomings in human rights performance, and 
independent ver if ication of GEO performance by 
third party organizations 

GEO's Human Rights Report is followed by GEO's ESG 
Report. 

This repo rt addresses how GEO respects, and imple­
ments its respect for, human righ ts among its secure 
resident ial care facil it ies involv ing inmates or detainees. 
But before we beg in that discussion, we wou ld like 
to make the readers awa re of services that we do not 
provide . 

WHAT WE DON'T DO 

• We don't manage any shelters or 
facilities housing unaccompanied minors. 

• We don't manage any border patrol 
holding facilities along the U.S. 
Southwest border. 

• We don't manage any facilities with 
tent structures or chain-link fencing in 
housing areas. 

• We don't play a role in advocating for 
criminal justice or immigration laws. 

AMlf ICAl\i 

GEO GROUP ESG PROCESS, 
RATIONALE AND OBJECTIVES 

WHAT WE DO 

• GEO is proud to be a world leader in 
offender rehabilitation that we provide 
at eighteen (18) state correctional 
facilities through the GEO Continuum 
of Care® program . 

• The GEO Continuum of Care® (CoC) 
is enhanced in-custody offender 
rehabilitation programming , including 
cognitive behavioral treatment, 
integrated with post-release support 
services. 

• At the Corporate Office level, the CoC 
Program is administered by the GEO 
Continuum of Care® (CoC) Division 
which has expanded to 50 staff with 
subject matter experts in education, 
cognitive behavioral treatment, 
substance abuse treatment, post-release 
services, Coe training, and quality 
assurance. 

• During 2019, GEO increased its annual 
commitment for CoC funding to $10 
million representing approximately 7% 
of the company's net annual profits. 

• On any typical day, there are 
approximately 30,000 participants 
enrolled in GEO offender rehabilitation 
programming, which resulted in 6.7 
million programming hours completed 
during 2018. 

• GEO's focus on offender rehabilitation 
assisted individuals in achieving the 
following in 2018: 

- 2,779 High School Equivalency 
Diplomas 

- 9,131 Vocational Certificates 

- 8,842 Substance Abuse Certificates 

- 44,518 Programming Completions 

- 32,419 Behavioral Program 
Completions 

• GEO's CoC rehabilitation program 
includes cognitive behavioral therapy 
that identifies the individual's 
criminogenic risks and develops an 
appropriate treatment plan . 

12 pVERSIGHT 
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• The Corporate CoC Division Case 
Managers coordinate with the facility 
Case Managers regarding the progress 
and eventual release of the Coe 
offender participants . 

• At GEO's Corporate Office, 12 Post­
Release Case Managers provide post­
release support services on a 24/7 
basis, aiding offenders in fulfilling 
their most critical needs following 
release back into the community . 
Needs include housing, clothing, food, 
employment , and transportation 
assistance . 

• On a daily basis, the GEO Post-Release 
Case Managers are supporting over 
1,300 individuals reintegrating into 
their communities through our post­
release support services. 

• On January 8, 2018, GEO was 
proud to accept the "Innovation in 
Corrections" Award at the American 
Correctional Association (ACA) Winter 
Conference in Orlando, Florida for the 
GEO Continuum of Care® Program 
at the Graceville Correctional and 
Rehabilitation Facility in Florida . 

• During 2019, we were very pleased 
to be able to expand the number 
of CoC facilities to 20. This is being 
accomplished through additional 
funding by the states of California and 
Oklahoma, as well as GEO. 

• For 2020, we expect to further expand 
the Coe Program to an additional 
three (3) facilities bringing the total 
Coe facilities to 23 which will include 
every GEO-managed state facility. 

• All of GEO's facilities are highly rated 
by independent accreditation entities 
including: 

- The American Correctional 
Association; 

- The National Commission on 
Correctional Health Care; and 

- The Joint Commission. 

ICAr--.. 

GEO GROUP ESG PROCESS, 
RATIONALE AND OBJECTIVES 

• We advocate for public-private 
partnerships that deliver private sector 
solutions to public sector challenges 
with strict government oversight. 

• The facilities we manage typically have 
on-site, full-time government monitors. 

• We manage modern immigration 
processing facilities under contracts 
with the U.S. Immigration and Customs 
Enforcement (ICE), which have such 
amenities as: 
- Artificial turf soccer fields; 
- Flat screen TVs in living areas; 
- Indoor and outdoor recreation; 
- Classrooms; 
- Multipurpose rooms; and 

- Libraries. 

• We proudly operate our ICE processing 
centers in accordance with the Obama­
Biden Administration's Performance­
Based National Detention Standards 
(PBNDS) inclusive of applicable waivers . 

• We provide safe and humane 
residential care for civilly-detained 
individuals during the adjudication 
of their immigration cases, with an 
average length of stay of 50 to 60 days. 

• The professional services that we 
provide today , at the ICE Processing 
Facilities that we manage, are no 
different from the services we provided 
for eight years under the Obama-Biden 
Administration. 

• We manage federal facilities for the 
U.S. Bureau of Prisons that are reserved 
almost exclusively for non-citizen 
criminal aliens. 

• We note that the overwhelming 
majority of correctional and detention 
facilities in the United States are 
managed and operated by public 
governmental agencies. Less than 
7% are managed and/or operated by 
private contractors. 

ERSIGHT 
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I. GEO ENSURES THAT ITS 
EMPLOYEES ARE AWARE OF, 
AND KNOW HOW TO APPLY, 
THE COMPANY'S COMMITMENT 
TO INMATE/DETAINEE HUMAN 
RIGHTS 

We acknowledge that the 
human rights of all persons 
who we employ or who may be 
in our care are to be respected 
without discrimination, bias, 
or favoritism. To reinforce 
our commitment to respect 
the human rights of all who 
we care for or employ, we 
promote and support that 
commitment through company­
wide awareness and training 
programs. 

Human rights awa reness and t raining of ou r 
staff promotes the understanding that it is 
everyone's responsibility to make the respect for 
human rights a part of all decision mak ing. Our 
human rights tra ining represents an importan t 
investment in our ongo ing efforts to achieve a 
culture in which the human rights of all persons 
are valued and respected. 
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OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

A ll new GEO emp loyees -- including our facility 
and program staff who work directly w ith any 
individuals in our care -- are requ ired to comple te 
our human rights t raining. The GEO Group 
human rights tra ining modu le is available on 
our website and can be accessed at: www. 
geogroup.com/Portals/0/Human _Rights_ 
Training.pdf 

• GEO's Comm itment to Human Rights 

• Core Correctional Pract ices 

• Social and Cultura l Awareness 

• Understand ing the Individua ls in our Care 

• Workp lace Violence Prevention Program 

• Suicide Awareness and Intervention 

• Interpe rsonal Commun icat ion Skills 

• Prison Rape Elimination Act (PREA) Training 

• Staff Professionalism and Ethics 

• Facility Grievance Procedures 

• Health Insurance Portability and 
Accountab ility Act (HIPAA) 

• Telephone, Mail and Visiting Procedures 

• Relig ious Opportun ities 

• Accountab ility and Security Procedures 

• Life Safety and Emergency Procedures 

• Use of Force Regulations and Procedures 

• Emergency Planning and Response 
Procedures 

• Facilit y Disciplinary Procedures 

• Search Procedures 

• CPR, AED and Basic First A id 

• Report Writ ing 

• Personal Protect ive Equipment 

• Giving Direct ion 

• Cont ingency Management 

• Universal Precautions 
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In addition, GEO has a robust training program 
for staff at all levels of the organ ization. Our 
tra ining of manageria l, administrative, and 
security staff is based on American Correct ional 
Associat ion (ACA) standards. The training is a 
minimum of 120 hours of training within the 
staff member's first year of employment and 40 
hours of recurring training in each consecut ive 
year of emp loyment. 

Training includes classroom, pract ical exercises, 
course examinations, and on -the-job training. 
GEO's corporate policy mandates that every new 
employee receive or ientation train ing pr ior to 
unde rtaking any assignments. 

Contractor and Volunteer Training 
GEO has developed a training format designed 
to int roduce all contractors and vo lunteers 
to our facil ities and programs. This is a self­
paced course that must be completed prior to 
beginn ing their services. The course includes 
GEO's Commitment to Human Rights, Facility 
Rules and Regulat ions, Inmate/Resident 
Rights and Responsibilities, and Entry and Exit 
Procedures. 

Continuum of Care Training Institute 
The GEO Cont inuum of Care® Training Institute 
tra ins all staff from the time of hire and 
regularly throughout their emp loyment. Our 
staff development plans include basic training, 
refresher tra ining, advanced training, skillset 
certifications, and new manager's training. 

Staff also receive tra ining on contract-specific 
requirements, commun icat ion and de-escalation 
skills, self-defense, group facilitation, and our 
internal propr ietary case management system. In 
addit ion, we provide t raining on Evidenced Based 
Practices, Motivational Interviewing techniques, 
Trauma Informed Care, and training specific to 
the types of programs offered to part icipants. 

Online Learning Management System 

To provide our emp loyees with the most up­
to-date tra ining mater ials, online courses, and 
tra ining report ing, we use an internal, online 
Learning Management System. This system is 
available to employees 24/7 and includes self­
guided courses and reference mater ials for 

Arv various topics. 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

•• 

Minimum 120 
hours of training 

within the first year 
of employment. 
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II. CRITERIA/METRICS USED 
TO ASSESS HUMAN RIGHTS 
PERFORMANCE REGARDING 
INMATES AND DETAINEES 

GEO acknowledges the unique 
nature of its operations as a 
provider of management services 
for correctional and immigration 
processing facilities. We 
recognize the significant role that 
respect for human rights plays 
in our operations in the United 
States and around the world. 

• Saf e and Humane Environment 

• Access to Healthcare 

• Access to Legal Services 

• Access to Family/ Friends Communications 

• Access to Religious Opportunities 

• Access to Safe and Nutritious Meals 

• Access to Recreational Amenities 

• Access to Rehabilitation Programs for 

State Inmates 

• SAFE AND HUMANE 
ENVIRONMENT 

We respect the right of all persons to have 
a safe and humane environment, and our 
commitment to this right is unwavering. 
Our goal of ensuring a safe and humane 
environment for everyone in our care calls for 
us to follow many sets of client standards that 
define and proscribe the daily operation of our 
facilities and programs. 

We think it is important to point out the 
difference in staffing for civil detention at 
GEO's ICE processing centers, versus that 
of GEO's state correctional facilities. The 
additional staffing at GEO's ICE processing 
centers is necessary to comply with the 
civil detention standards established 
und er President Obama's administration 
and continued under President Trump's 
administration . 

ERSIGHT 
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Overall staffing at GEO's ICE processing centers 
is approximately 30% more than that of GEO's 
state correctional facilities . The additional 
general staffing is needed to provide more 
(direct) supervision and transportation services 
for ICE detainees . 

Healthcare staffing at GEO's ICE processing 
centers is approximately 117% more than 
that of GEO's state correctional facilities. The 
additional healthcare staffing is needed to 
provide appropriate treatment for detainees 
who have numerous health and mental health 
needs due to arriving from countries with 
limited healthcare services. 

~ 
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GEO facilities, compared to 
government facilities, are newer, 
air-conditioned, and provide better 
living conditions and enhanced 
rehabilitation programs: 

• 95% of GEO's facilities are less 
than 25 years old, compared 
with 33% of all state correctional 
facilities in the United States that 
are less than 25 years old 

• 100% of GEO's facilities are air­
conditioned 

• 100% of the 800 academic and 
vocational classrooms in GEO's 
facilities have electronic SMART 
Boards for interactive computer 
assisted curriculum 

• 18 GEO state facilities provide 
the Continuum of Care Program 
with additional rehabilitation 
staffing to foster improved 
case management, cognitive 
behavioral treatment, basic 
education, vocational training, 
and post release services 

• Average daily attendance 
in vocational and academic 
programs was 30,000 in 2018 

• 2,779 high school equivalency 
degrees were awarded in 2018, 
along with 9,131 vocational 
certifications 

• Most GEO facilities for ICE and 
the BOP have artificial turf soccer 
fields and covered pavilions 

• All GEO facilities have flat screen 
TVs in the housing areas, legal 
libraries and general libraries 

AMEf ICAr--.. 
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LIFE SAFETY & PHYSICAL PLANT 

GEO fac ilities are under the oversight of the 
GEO Design and Construction Division located 
at the Corporate Off ice. This Division has one 
dozen subject matter experts in faci lity design, 
project management, maintenance and repair, 
and physical plant operat ions. The division is led 
by a Senior Vice President with three decades 
of fac ility development and maintenance 
experience. The Division undertakes all new 
faci lity developmen t and oversees physical plant 
maintenance and repair for GEO's 133 faci lit ies. 

Our facilities are maintai ned to be compl iant 
wi th life-safety codes, fire protect ion standards 
and regu lat ions developed by the National Fire 
Protections Associat ion (NFPA), Occupational 
Safety and Health Adminis t rat ion (OSHA), and 
American Correct ional Association (ACA). 

Physical plant inspect ions are conducted on a 
schedu led basis and are comprehensive to ensure 
the integrity of the faci lity and the safety of all 
individuals in our care and our valued emp loyees. 

Each facility: 

• emp loys a tra ined Fire/Safety Manager 
responsible for life safety, physical safety, 
environmenta l governa nce and compliance 
w ith OSHA, EPA, ACA, and customer 
requirements; 

• undergoes a hazard assessment every t hree 
years conducted by professional engineers to 
review the soundness of the physical plant , 
ut ilities systems, fire and natural disaster 
resistance; and 

• undergoes a comprehensive life safety 
inspect ion conducted by the relevant State 
Fire Marshal's office at least annua lly . 

. 0030 911 
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PREA (PRISON RAPE 
ELIMINATION ACT) 
GEO has zero to lerance for all forms of sexual 
abuse and sexual harassment in our facil it ies and 
programs. It is our policy that sexual conduct 
between emp loyees, volunteers, or contractors 
and the indiv iduals in our care, regard less of 
consensual status, is str ict ly proh ibited and subject to 
administrat ive and criminal disciplinary sanctions. 

Since January 2013, facil it ies with in each GEO 
division are expected to str ict ly fo llow and comply 
with Section 28 C.F.R. Part 115 of the Department 
of Justice's (DOJ) Prison Rape Eliminat ion Act 
National Standards or 6 C.F.R. Part 115 of the U.S. 
Department of Homeland Security's (DHS) Standards 
to Prevent, Detect and Respond to Sexual Abuse and 
Assault in Confinement Facilities. 

The PREA Program is supported in mult iple 
ways, including corporate, customer and third­
party oversight, training for and communication 
to all emp loyees and individuals, and thorough 
investigation of all allegations. Dedicated PREA 
administrative staff at GEO's corporate, regional and 
faci lity levels are responsible for all aspects of the 
PREA Program compl iance. 

A ll GEO faci lit ies subject to PREA standards must be 
audited at least once during a three-year audit cycle 
to be considered comp liant w ith those standards, 
with at least one third of each facility type aud ited 
each year of the three-year aud it cycle. Each fac ility 
seeking PREA comp liance is responsible for retaining 
a th ird-party U.S. Department of Justice-Cert if ied 
Auditor to conduct audits during the three-year 
compliance cycle. 

PROTECTION FOR VULNERABLE 
INDIVIDUALS 
GEO util izes a classification plan to determine the 
needs and requirements for everyone in our care. 
The classificat ion plan includes interviews, record 
reviews and other assessments to determine security 
levels, vulnerability status, medica l requirements, 
appropriate housing and program assignments, and 
any special needs. 

Special needs ind ividuals may include those suffering 
from substance abuse, those who are emotionally 
disturbed or mental ly/developmenta lly disabled, and 
those who pose a high risk or who are determined to 
J ~quire placement in protect ive custody. 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

Individuals are classified to the most appropriate 
level of security and programming both upon 
adm ission to the fac ility and upon any subsequent 
review of the ir status. Staff members involved with 
classificat ion plans include professionals in the fields 
of medica l and mental health care, programming 
and counseling, religious services, dietary and 
nutrition, and security. 

In instances where our government cont racts 
require males and females to be housed at the same 
faci lity, GEO's policies ensure that individuals of 
different genders are housed in separate housing 
areas. These polic ies dictate str ict physical and 
verbal separation and often no visual contact as 
well. A ll procedures are developed and executed 
consistent with our government customer polic ies 
and requirements. GEO's polic ies are also based on 
security considerations, the physical layout of the 
faci lity, and daily faci lity schedules including meals, 
recreation, medical care and general movement. 

20 
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RESTRICTIVE HOUSING UNIT (RHU) 
POLICIES 
GEO has imp lemented po licies to provide restrictive 
housing when necessary, typically limited to those 
circumstances which threaten the secure and orderly 
management of each facility. These pol icies are 
consistent with po licies and standards set by our 
government customers. 

Individuals posing a threat to others or a danger 
to themse lves are, when necessary to ensure their 
safety, removed from the general popula t ion and 
placed temporarily in restrict ive housing. Facility ­
specif ic wr itten policies and procedures are in place 
govern ing the admission, operation, supervision and 
release of individua ls in special managemen t housing 
or restrictive housing including administrative status, 
protect ive custody and disciplinary restriction. 

A wri tten, indiv idua lized plan is created whenever a 
person is placed in restrict ive housing and reviewed 
with the individua l by locally designated professiona l 
staff. The plan is designed to return the individual 
to less rest rictive conditions as promptly as possible. 
A multi-d isciplinary staff comm ittee at each facility 
reviews the progress of every individua l against that 
person's individualized plan on a week ly basis at a 
minimum. The physical, behavioral, and mental health 
of each ind ividual is assessed on a constant basis. 

SUPERVISION IN RESTRICTIVE 
HOUSING UNITS (RHU) 
GEO staff provide regular supervision in Restrict ive 
Housing Units in order to permit off icers to hear and 
respond promptly to any emergency. A ll individua ls in 
a Restrictive Housing Unit must be personally observed 
at least twice per hour. 

GEO staff util ize the "PIPE Security System", which 
provides documentat ion for the frequency/observation 
of each cell by a security staff member, uti lizing an 
electronic handheld scanner, or "PIPE", designed to 
record rounds in the Restrict ive Housing Units. 

During each round, staff touch the handhe ld PIPE 
device to the sensor button located adjacent to each 
cell door. Physical contact w ith the sensor button 
is required in order for the device to record the cell 
check. The PIPE device records these rounds and stores 
the information in the device. At least twice per shift, 
the informa t ion is downloaded from the device to 
create verifiable documentation of rounds. GEO pol icy 
requires that a manual log of all rounds in Restrictive 
Housing also be maintained. 
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• ACCESS TO HEALTHCARE 
The healthcare needs of the individuals in 
our care are often significant. Those needs 
can include acute or chronic healthcare 
conditions, and/or mental health issues, 
including despair , anxiety, depression, fear, 
thoughts of self-harm and suicidal ideation. 

Healthcare staffing at GEO's ICE processing 
centers is approximately 117 % more than 
that of GEO's state correctional facilities. 
The additional healthcare staffing is needed 
to provide appropriate treatment for 
detainees who have numerous health and 
mental health needs due to arriving from 
countries with limited healthcare services. 

Although, GEO is typically responsible for 
the healthcare at our facilities as an ancillary 
component of our general management, 
we are sometimes not the direct provider of 
healthcare services. In some cases, our 
client determines who the healthcare 
provider will be. 

According to statistics from the U.S. 
Department of Justice, the mortality rate 
in state correctional facilities averages 256 
per 100,000 inmates. In the federal prison 
system, the average mortality rate is 225 
per 100,000 inmates. By comparison, the 
mortality rate at ICE processing centers is 
significantly lower at less than three per 
100,000 detainees. 

GEO-provided healthcare services are 
under the oversight of the GEO Healthcare 
Division located in the Boca Raton, Fla. 
Corporate Offices. The Division is led by 
a Chief Medical Officer with four decades 
of experience in clinical medicine. He is 
supported by 12 subject matter experts in 
correctional healthcare, dental services , 
mental health services, quality control, 
administration, and off-site healthcare 
claims management, as well as clinical care 
support. The Corporate Healthcare Division 
monitors staff vacancies, clinical outcomes, 
special incidents, clinical encounters, outside 
patient care, medication management, and 
updates to clinical guidelines. 

For all facilities at which GEO provides 
health services, local oversight and support 
for healthcare is provided through one of 

Arv GEO'S t hree Regional Offices, located in 
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Charlotte, North Carolina ; San Antonio, 
Texas; and Los Angeles, California. Each 
Regional Office has a Regional Director 
of Correctional Health Services, and each 
Regional Director is supported by up to 
three Regional Managers of Correctional 
Health Services. 

GEO strives to ensure that healthcare 
staff, including medical, nursing, dental, 
and mental health professionals, are 
available to provide care for everyone 
in our care. Through established staffing 
plans, these individuals fulfill their clinical 
and administrative responsibilities and 
work synergistically with our security staff 
to address any health situation that may 
arise. Our security staff are also trained 
to manage an urgent/emergent health 
situation when healthcare staff may not be 
immediately available, in accordance with 
GEO's policies and well-defined procedures. 

Initial screening for medical, mental health 
and dental care is to be completed as soon 
as possible after intake, and generally 
within 12 hours of reception at our facilities. 
Those who are identified as most seriously 
ill are prioritized for immediate clinical 
evaluation. 

-----
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Our goal is for full healthcare exams to 
be conducted by a qualified physician, 
Nurse Practitioner, Physician Assistant or 
Registered Nurse within 14-calendar days 
following admission. Based on the results 
of the full medical examination, diagnostic 
and therapeutic plans, for any identified 
conditions, are developed clinically as 
indicated . 

All individuals in our care have coordinated 
access to healthcare services. They are 
given the opportun ity to submit oral or 
written healthcare requests at least daily. 
These requests are then picked up each 
day by healthcare staff and are reviewed 
and prioritized by qual ified healthcare 
professionals. 

All individuals in our care have the right to 
refuse or question the healthcare they are 
receiving through an established grievance 
process. This process is an important 
component of our Quality Improvement 
program. 

Once a grievance has been submitted and 
reviewed, the issues raised are evaluated 
and immediate corrective action is t aken 
if warranted. Face-to-face interviews are 
often recommended, so problems can be 
resolved effectively and promptly . The 
grievance process is carefully explained to 
all individuals in our care. 

Suicide risk assessment and prevention is 
an important objective of GEO's healthcare 
services. Our suicide prevention program is 
clearly defined in policies and procedure s 
and serves to minimize the occurrence of a 
suicide by reducing risk and self-destructive 
individual behaviors. 

We take our responsibility to provide prompt 
and comprehensive health and mental 
health care to everyone in our care seriously 
as evidenced by the policies, practices 
and professional guidelines we follow 
in our facilities, including independent 
standards set by the American Correctional 
Association, the Nat ional Commission on 
Correctional Health Care, and the Joint 
Commission. 
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• ACCESS TO LEGAL SERVICES 

Access to Leisure and Law Library 

In accordance w ith standards promulgated by ou r 
company and ou r government custome rs, as well 
as, the American Correct iona l Association, we 
faci litate opportun it ies for those under our care 
to access leisure and law library services. 

Our facilities are equ ipped with comprehensive 
leisure and law libra ry resources, including 
compute rs or kiosks containing LexisNexis, a 
legal sof tware application that enables powerfu l 
document and keyword searches to facilitate 
effic iency and confidential ity. Our librar ies 
generally operate seven days a week, and include 
additiona l scheduling during evenings and 
weekends, which extends library access. 

Our libraries are staffed with qualif ied personnel 
who provide techn ical support and manage 
ordinary maintenance associated with library 
needs, including LexisNexis softwa re updates, 
nota ry services, inter-li brary loan programs, and 
replenish ing library supp lies. 
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Access to Telephones 

GEO ensures every individual in our care is 
afforded access to telephones, both immediately 
upon arrival and thereafter follow ing their 
processing and housing assignment. The 
contracted telephone carriers are genera lly 
arranged by our government partners, who 
negot iate the rates for use of the phone services. 
Where standardized telephone carriers are not 
established by our government partners, GEO 
will enter into similar agreements with contracted 
telephone carriers. 

Our housing areas are equipped with banks of 
telephones, most of which have attached privacy 
panels or fu ll privacy enclosures. We provide 
access to telephones during operational hours and 
ensure private rooms are available for those who 
request unmonitored legal calls in a conf identia l 
setting. We prominently display contact numbe rs 
for a variety of ent it ies, including our government 
customers, consulates (free of charge), legal 
advocates, legal rights groups, legal support 
services, PREA assistance and a 24/7 hot line. 

Phone Banks at GEO's Broward 
Transitional Center 

\ 
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Access to Attorney Visits 

All individua ls under our care have access to attorneys 
through a var iety of opportun ities, including te lephonic 
contact, onsite contact visits, onsite non-contact visits, 
onsite private visits in one of GEO's designated legal 
rooms or via marked legal mail. In order to protect 
attorney-client privilege and the confidentiality of 
legal material, incoming legal mail is handled as "time 
sensitive" and never opened and scanned by staff 
w ithout the named addressee present; all outgoing 
legal mail is sealed by the sender and promptly placed 
in the mail for timely delivery. 

In many jurisdictions, depending on rules established 
by our government customers, legal representatives are 
not required to be the assigned attorney of record to 
meet with any ind ividuals in our care. With notice and 
when reasonably pract ical, GEO wi ll also accommodate 
attorney requests to meet with their clients outs ide of 
normal hours. 

Access to ICE Case Officers in ICE Processing 
Centers 

U.S. Imm igration and Customs Enforcement (ICE) 
Processing Centers are designed and bu ilt in strict 
adherence with ICE Building Standards, which generally 
include a substant ial area for ICE onsite personne l 
responsible for contract oversight, as wel l as, ICE 
agents designated as case officers. 

In add it ion to meeting face-t o-face with indiv idua ls in 
our care on a scheduled basis, onsite ICE case officers 
have a secure mailbox w ithin each housing area 
whereby any resident can submit a request to meet 
w ith his or her assigned ICE case officer outs ide the 
stand ing schedu le. 

In circumstances where an ICE Processing Center does 
not have an onsite case off icer, regu larly scheduled 
visits by offsite ICE case officers are conducted . 
In addition, a secure mailbox designated for ICE 
correspondence is available in all housing areas and is 
processed dai ly. Residents can also in it iate a request 
to a GEO case manager or supervisory manager for 
assistance in contacting ICE case off icers. 

Facility Handbook 

We have made it our goal to ensure all individuals in 
our care receive information regarding everyth ing from 
intake to release, w ith an emphasis on how to access 
information requests, grievances, medica l care, legal 
services, food services, educat ion, telephone, visitation 
and recreation. 

24 
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GEO provides every indiv idua l in our care a faci lity 
handbook. Our facility handbooks are intended 
to augment the or ientation received upon arrival. 
These handbooks are printed in English and 
Spanish, wi th availabi lity of t ranslat ion services fo r 
those who speak a nat ive language other than the 
printed mater ial. 

Access to Translation Services/Language 
Line 

GEO fac ilit ies have a diverse workforce often with 
bilingual staff members. In our ICE Processing 
Centers, as well as for GEO's Secure Services' 
other clients, a language service line is provided 
which accommodates language barriers associated 
with both wr itten and oral commun ication. These 
language lines are available at all times. They are 
common ly used when communication barriers 
cannot be overcome with staff translators, or 
when requested by our residents, or individuals 
represent ing them. 

Access to Free Consulate Calls 

GEO recogn izes the importance of the abil ity 
of individua ls in our care to communicate with 
consu late representat ives. Our company provides 
free calls to consulate representatives, and a listing 
of consulate contacts is posted in the housing 
areas near the te lephones. We promote this service 
dur ing orientat ion and throughout each fac ility. 

Established Grievance Procedure 
with at Least One Level of Appeal 

GEO provides a gr ievance process grounded in 
accessibility, conf ident iality, fa irness, object ivity and 
integ rity, wi thout fear of retal iat ion. We provide 
access to grievance forms and generally make 
them available in the housing areas and librar ies. A 
secure, locked box is available in the housing areas 
fo r placement of comple ted gr ievance fo rms. 

Grievances are ordinarily collected daily, logged 
and processed to the appropriate department staff 
fo r review and timely response. The fidelity of our 
process lies in having an independent, second 
level appea l opportunity. GEO regiona l offices or 
representat ives from our government customers, 
depend ing on jur isdiction ru les, review the or iginal 
gr ievance filed and the fac ility response and render 
a decision to approve or deny the gr ievance appeal. 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

• ACCESS TO FAMILY/FRIENDS 
COMMUNICATIONS 

We recogn ize t he importa nce of commu nicatio n in 
the lives of all indiv idua ls in our care, and, subject 
to appropr iate safety and security safeguards, 
we go to great lengths to ensure that they are 
able to commun icate in a mean ingful and timely 
way with their fam ily members, friends, and legal 
representatives without undue time or privacy 
constraints . 

Social support is critical in all our lives, and we 
strive to reduce barriers so that support systems 
remain intact for those in our care. Al l ind ividuals 
have access to telephones, bank ing, visitation, mail 
services, writing materials, and access to volunteers 
and support organizations. 

GEO provides a welcoming environment for 
all fr iends and family. Family and friends are 
accommoda ted th roughout their visit. Snacks and 
drinks are available through fully stocked concession 
and vend ing machines. Family activit ies and games 
are also available in each fac ility's visitation area. 
Ind ividuals who do not receive visito rs are able to 
connect w ith family members through te lephone 
calls and mail, and in some instances, through virtua l 
visits via W i-Fi tablets. 

Telephones are available in each housing area so 
that indiv idua ls can mainta in contact with family and 
friends who are not able to visit. Ind ividual accounts 
are made available for family and fr iends to provide 
funding for canteen services, telephone service and 
other items. Access to writing materials and postage 
is also available to everyone in ou r care. 

A variety of organizat ions and volunteers are also 
on site to provide support and connec t ion at our 
facilities. Ind ividuals may attend seminars, services 
and celebrat ions. Organizations and volunteers are a 
great resource for indiv idua ls who do not have fam ily 
or friends nearby. 

All individuals have access 
to telephones, banking, 
visitation, mail services, 

writing materials, and access 
to volunteers and support 

organizations. f ICAr--.. 
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• ACCESS TO RELIGIOUS 
OPPORTUNITIES 

We respect the right of everyone in our care to 
pract ice and fo llow the teachings of their faith 
preferences. Our dil igence in the app licat ion 
of best-pract ices ensures opportunities for 
individua ls to practice, assemble, choose religious 
dietary opt ions, and have access to religion­
specif ic credentialed clergy and spiritual advisors. 

With in GEO facil ities at any given t ime, there 
are approx imately 40 different faith preferences, 
including but not limited to Judaism, Christianity, 
Islam, Hindu ism, Buddhism, Sikhism, etc., as well 
as, other faith groups such as W icca, Santeria, 
and Odinism. 

A ll Chaplains at GEO fac ilities are professionally 
accredited and recognized by an ecclesiastical 
aut hority of the ir fait h, but out of necessity 
remain fait h-neutra l in the facil itation of th is wide 
variety of services. This ensures every ind ividual 
in our care fee ls the freedom to exercise his/her 
faith w ithout fear of discriminat ion. 

To promote a sense of acceptance and safety 
within the spaces utili zed for religiou s worship, 
pictures, icons and other religious paraphernalia 
unique to any one religion are removed or 
covered after each service. Al l the spaces in our 
facilities t hat are used for religious worship and 
instruction are mu lti -purpose rooms or stand­
alone bu ildings. 

The pract ice of any belief system may include 
a certain amount of educat ional, doct rinal, 
devotiona l, and practical instruct ion. For th is 
reason, our chaplaincy staff makes fa ith-spec ific 
resources available in pr int , DVD, CD and video 
when available. 

Individuals in our care are encouraged to contact 
religious organizations direct ly to request 
mater ials on a personal basis. In addition, specific 
alternate diets are readily accessible to satisfy 
a religious dietary requi rement. Individuals can 
request alternate diets through each faci lity 
chaplaincy program. 

Our Chaplains recruit, t rain, approve, and 
encourage vo lunteers locally to teach religious 
educational classes, facilitate fa ith-neutral and 
faith-based life skills programming, lead religious 
services, mento r, and act as informa l spiritua l 
advisors. We have engaged the ti me, talent and 
commitment of over 2,500 fa ith-based volunteers 

Arv nationw ide. 
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• ACCESS TO SAFE AND 
NUTRITIOUS MEALS 

Achievement of Successful Health 
Department Inspections for Facility 
Kitchens 

Facility cleanliness and sanitat ion is a continuous 
objective. GEO Food Service areas are 
systemat ically inspected by food service staff. A ll 
kit chens operated by GEO, or on behalf of GEO, 
are required to meet or exceed all local, state and 
federa l guide lines perta ining to institutional food 
service operat ion (e.g., public health, OSHA). The 
food service areas in our faci lit ies are frequent ly 
audited by regu latory agenc ies and our government 
customers. 

Successful Annual Facility Drinking 
Water Inspections by Governmental 
Entities 

Annual ly, water municipalities provide our facilities 
with Consumer Confidence Reports also know n 
as annual drinking qua lity reports as required by 
the U.S. Environmental Protection Agency. These 
reports ref lect the compliance of dr inking and 
wastewater with all appl icable regulations and 
standards. 

Specifically, these reports provide information 
relat ing to where the water comes from, the list 
and levels of regulated contam inants, any potent ial 
side effects and a comparison against national 
standards. These evaluations ensure we are 
providing safe and clean water. 

Facility Menus Approved by a 
Registered Dietitian 
The nutritional needs of the individua ls in our 
care are diverse due to differences in age, activity, 
physical condition, gender, religious preference and 
medica l considerat ions. Meals, regardless of type, 
(i .e., regular, medica l, holiday or religious meals), 
are provided at no cost to everyone in our care. Al l 
GEO faci lit ies provide three nutritionally balanced 
meals daily with a minimum of 2,800 calor ies for 
males and 2,400 calories for females. The standard 
menu cycle for a GEO faci lity is 35 days. Menus 
at GEO fac ilit ies are certified by a Registered 
Diet itian (RD) and reviewed annually at a minimum 
thereafter. 

Our menus also undergo a complete nutritiona l 
analysis to ensure they meet U.S. Recommended 
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Daily A llowances (RDA)/Dietary Reference Intake 
(ORI) gu idelines at least yearly. These guidelines are 
set by the Food and Nutr it ion Board of the Institute 
of Medic ine; National Academ ies. 

Facility ServSafe Training Certifications 
for All Food Service Staff 

GEO Food Service staff are tra ined in sanitation, 
proper food handling and storage by ServSafe, a 
food and beverage safety training and cert ifi cate 
program adm inistered by the National Restaurant 
Association, in addit ion to any locally required 
cert ifications to ensure the safety of the meals 
provided. GEO Food Service Managers are required 
to obtain the dual Instructor/Proctor ServSafe 
certif ication. 

GEO Food Service Managers and Product ion 
Managers also receive ServSafe Managers and 
Al lergens cert ificat ions. All other GEO Food 
Service staff are required to have the ServSafe 
Food Handlers certification. Cert if icat ions must be 
obtained within 30 days of hire. 
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• ACCESS TO RECREATIONAL 
AMENITIES 

We respect the right of everyone in our care 
to maintain good health through partic ipation 
in suitable recreat iona l act ivities. Recreational 
amenit ies and act ivit ies can serve not on ly to 
enhance physical and mental health, but also 
help to establish healthy inte ract ions and social 
connections. 

Our facilities provide individuals with a variety 
of indoor and outdoor recreat ion activ it ies. 
Enhanced individual and group recreation and 
wel lness plans supplement trad it ional forms of 
recreation and allow case managers the ability to 
conduct cont inuous assessments of recreat ional 
interests and needs. 

We provide gender and age responsive outdoor 
and indoor activities tha t promote lif e balance 
and recognize cultu ral diversity. Indoo r act ivities 
and tournaments are available daily. Hobby craft 
programs provide opportunities to pursue artist ic 
interests. Outdoor recreation act ivities include 
soccer on artif icial turf f ields, softbal l, basketball, 
and flag footba ll. 

Housing units in our facilities are equ ipped 
with large, flat-screen te levisions to provide 
entertainment. In addition, many of t he te levision 
sets are equ ipped w ith individual tu ner-capability 
through headsets. This technology enables 
several TV screens to be tu ned to different 
channels simultaneously , the reby allowing for 
choice in programm ing that can be watched 
withou t distract ing others in the same housing 
unit or day room. 

Outdoor recreation 
activities include 

soccer on artificial 
turf fields, softball, 
basketball, and flag 

football. 
AMEf ICAr--.. 
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• ACCESS TO REHABILITATION 
PROGRAMS FOR STATE 
INMATES 

GEO is a wor ld leader in the provision of 
enhanced offender rehabilitation programs and 
post -release support services through the GEO 
Continuum of Care® (CoC). 

Several years ago, GEO undertook an assessment 
of the company's client objectives, organizational 
resources, financia l strengths, and reached the 
conclusion that we could do more for the people 
under our care. 

We noted that we were organ izationally 
and f inancially successful in providing secure 
residentia l care in GEO secure facil it ies fo r over 
a quarter of a million individua ls annua lly. We 
decided there was more that we could do, and 
should do. Out of this self-assessment came 
the GEO Continuum of Care® (CoC) enhanced 
offender rehabi litation program. 

What started as an innovat ive concept a few 
years ago was imp lemented at 18 GEO facilities 
in the United States and Austra lia as of 2018. 

During 2019, we are expandi ng the CoC Program 
to include 20 facilities, and w ill further expand 
it in 2020 to include 23 faci lities, compris ing 
all state correct iona l facilit ies under GEO's 
manageme nt. 

For 2019, GEO has committed 
$10 million in funding for the 
GEO Continuum of Care® 
(CoC) Program. 

The CoC Division at the Boca Raton, Florida 
Corporate Headquarters involves approximate ly 
50 subject matter experts in offender 
rehabil itation, educat ion, cognit ive behavioral 
treatmen t , substance abuse treatment, case 
manager training, program quality assurance, 
and post-re lease services. 

Our GEO Continuum of Care® provides 
enhanced in-prison offender rehabilitat ion 
programs including evidence-based treatment, 
integ rated with post-re lease support services. 
GEO aspires to be the world leader in offender 
rehabilitation. The goal of our in-custody 
programming is to facilitate a successful 
tra_nsitior by o~r partic ipants into a crime-free ER §el1GhHf mmunities. 
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Our evidence-based treatment for state inmates 
begins w ith individual ized risks and needs 
assessments and offe rs several unique and 
enhanced prog rams, includ ing: 

• Enhanced academic programming w ith the 
use of SMARTBoard techno logy for interactive 
learning in every classroom. 

• Enhanced vocationa l training through nat ion­
ally cert ified prog rams focused on futu re job 
and career opportuni t ies. 

• Industry-leading Cognitive Behavioral and Sub­
stance Abuse treatment based on nationally 
recognized curr icula. 

• Post-release support services, which involve 
post-re lease case managers and 24-hour sup­
port to assist offenders with the most crucial 
needs upon their release back into the com­
muni ty, includi ng housing, employmen t , and 
t ransportat ion assistance. 
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2018 GEO CONTINUUM OF CARE® (COC) HIGHLIGHTS 

POPULATION 

64,620 Total Eligible Population 

31,049 Total Program Participants 

PARTICIPATION 

6,733,04S Total Programming Hours Completed 

44,S18 Total Programming Completions 

32,419 Behavioral Program Comple t ions 

16,409 Individual Cogni t ive Behavioral Treatment Sessions Completed 

32,283 Average Daily Vocational Attendance 

13,104 Average Daily Academics Attendance 

17,96S Average Daily Substance Abuse Attendance 

8,842 Total Substance Abuse Completions 

9,131 Total Vocat ional Comple t ions 

2,779 Total High School Equivalencies Issued 

216 .8 Average Program Part icipation Hours per Part icipant 

POST-RELEASE SUPPORT SERVICES SUMMARY 

1,864 Total Post -Release Part icipants 

631 Communi ty-Based Part icipants 

749 Participants Pending Release 

900 Employed/Students 

STAFF DEVELOPMENT 

334 Total Annual Trainings 

80,170 Total Staff Training Hours 

30 
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GEO is very supportive of the First Step Act of 
20 18 which recently became fede ral law. The 
legislat ion's efforts to implement recidivism 
reduction strateg ies are fu lly aligned with our 
mission to provide enhanced, evidence-based 
rehabil itation programs, integrated with post­
release support services, wh ich help the men and 
women in our care successfully reintegrate into 
the ir communit ies. 

GEO is at the forefront of develop ing 
partners hips wit h government agencies across 
the United States and overseas to develop 
innovative and effective rehabil itation programs. 
The GEO CoC mode l integrates enhanced 
in-custody rehabilitation programs includ ing 
cognitive behavioral treatment, with post-re lease 
support services to address the basic needs 
of released individuals, including transit iona l 
housing, cloth ing, food, transportation, and job 
placement assistance. 

In recognition of the results it has achieved and 
its industry-leading practices, GEO received the 
American Correctiona l Association (ACA) 2018 
"Innovat ion in Corrections" Awa rd for the 
Graceville Correctional and Rehabilitation Facility 
in Florida. To date, the Coe Program at Graceville 
has reduced "returns to pr ison" in excess of 
30% whe n compa red to a similar time frame 
pr ior to the implementat ion of these enhanced 
programming efforts. 

Every day, more than 
30,000 men and women in 
our facilities participate in 
evidence-based, in-custody 
rehabilitation programs 
ranging from academic and 
vocational classes to life skills 
and treatment programs. 

Additionally, through our network of commun ity 
reentry facili t ies in the United States, over 
15,000 individua ls on a daily basis partic ipate 
in programs aimed at helping them successfully 
reintegrate into the ir communit ies. 

These industry-leading efforts underscore our 
continued belief, that as a company, we are most 
effective, when those we care fo r, re-enter society 
as productive and employable citizens. 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

PROGRAMMING OPPORTUNITIES 
AT GEO ICE PROCESSING 
CENTERS 

A lthough the Coe Rehabilitation 
Programs are not applicable to ICE 
Processing Centers, GEO does offe r 
programming opport unities at these 
locations to reduce idleness and 
teach life skills to the residents. The 
programming opport unit ies include: 

• voluntary work programs w it h work 
skills and safety training, 

• faith-based prog rams, 

• hobby crafts, and 

• correspondence programs . 

00 CD 
□□ 
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Ill. GEO CONTRACT COMPLIANCE 
PROGRAM, GEO REMEDIES TO 
SHORTCOMINGS IN HUMAN 
RIGHTS PERFORMANCE, AND 
INDEPENDENT VERIFICATION OF GEO 
PERFORMANCE BY THIRD PARTY 
ORGANIZATIONS 

GEO CONTRACT COMPLIANCE 
PROGRAM 
GEO has an independent Corporate Contract 
Compliance Division that provides the overall direct ion 
and oversight of compliance for the entire company's 
operations and reports direct ly to the Chief Executive 
Officer (CEO). As detailed below , the Contrac t 
Compliance Division performs aud its of GEO fac iliti es, 
and t he key components of GEO's comm itment to 
human rights . 

The GEO Contract Compliance Division is located in 
the Boca Raton, Florida Corporate Offices. It is led by 
an Execut ive Vice President wit h over 20 years of legal 
and law enforcemen t experience. He is supported 
by 41 subject matter experts in security, medica l, 
America n Correctiona l Association (ACA) accreditation, 
PREA, Joint Comm ission, National Commission on 
Correctional Health Care (NCCHC), Performance­
Based Nat ional Detent ion Standards (PBNDS), Federal 
Performance-Based Detention Standards (FPBDS), 
and mu lti ple agency standa rds. Contract Comp liance 
personnel are located at the Corporate Office, each 
Regional Office , and on-site at all major facil ities. 
The Contract Comp liance Division provides ongoing 
compliance oversight with in-depth reviews and audits 
conducted month ly, quarte rly, and annua lly. 

The Division operates as an independent , headquarters­
based monitoring team that is responsible for, and 
committed to, implementing the Quality Contro l 
Program throughout GEO's operational business units: 
GEO Secure Services and GEO Care. GEO's contract 
comp liance and Quality Cont rol Program is embedded 
th roughout the entire operation with corporate, 
regional, and fac ility support staff having roles in 
oversight and reviews. 

GEO has developed a comprehensive Qual ity Contro l 

GEO conducts aud its to verify that IC E's detention 
standard requirements, including th e 20 16 revisions, 
and other contract crite ria are consistent ly being 
met, and to identify opportunit ies to exceed these 
requirements. 

We operate each of our facili t ies in compl iance with 
governmental standards, nat iona l accreditation and 
certification gu idelines, and the requirements of 
our government customers. Details of our Quality 
Control Program are posted on the GEO website at: 
www.geogroup.com/exceeding_quality_compliance 

GEO's commitmen t to human rights and the 
effect ive implementat ion of its global human 
rights po licy is reinfo rced by the firm's Quality 
Control Program , which includes systematic 
mon itoring, fac ility audits, prog ram reviews, and the 
development of corrective act ion plans' . 

The purpose of ou r Qual ity Control Program is to 
impr ove opera tional perfo rmance and comp liance 
with our po licies, customer contracts, and app licable 
standards. Implementat ion is the responsibil ity of ou r 
Contract Compl iance Division, which is independent 
of all the compa ny's ot her business areas. 

INCLUSION OF HUMAN RIGHTS 
IN COMPLIANCE PROGRAM 
The app lication of quality cont rol measures to all 
aspects of our operations includes processes to 
ident ify human rights risks and implem ent related 
remediation. Nota bly, the Quality Contro l Program 
ident ifies audit requ irements, audit processes, 
reporti ng requirements, t raining components, and 
guidelines for Amer ican Correct ional Association 
(ACA ) accreditation, Prison Rape Eliminat ion Act 
(PREA) compliance and certif ication, and , fo r ICE 
faci lities, Performance Based Nation al Detention 
Standards (PBNDS). 

Each GEO facility undergoes numerous audit 
reviews, including an annual GEO corporate 
audit, government customer audits, and third­
party inspections . 

GEO Secure Services - U.S. Audit Activity: 2016 - 2018 

Total Active U.S. Secure 
Facilities 

Internal GEO Contract 
Compliance Audits Completed 

63 

142 

63 60 

123 136 

Plan (QCP), that is reviewed and approved by U.S. 
Immigrat ion and Customs Enforcement (ICE) fo r each 
contract locat ion. These plans ensure operat ions 
fo llow 2011 Performance Based National Detention 
Standards (PBNDS), includ ing the 2016 revisions, 
court orders, Amer ican Cor rect iona l Association (ACA) Government CuStomer Audits 69 96 81 
standards, Nation al Comm ission on Correctional Health ,_c_o_m_p_l_et_e_d ______ --+---+-----+---< 

P
A ~8 N,.';~lj.Q ~ ndards, and specific customer and Third-party Inspections 

V G.QLIQOf~ [p.gj.i~c>~T Completed 
0 2020-ICLI-.....,..,..,....,..........,....,---------_._ _ __.._ _ __, 

47 44 38 32 
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GEO CONTRACT COMPLIANCE 
PROGRAM 
GEO corporate audits cover a one-year period 
between the last and th e current audit dates. Interna l 
audits are conducted by facility staff on a pre­
determ ined frequency . Follow-up audits - which are 
completed by our Contract Compl iance department 
- foc us on non-compl iant fin dings and advised items 
from the prior year corporate audit, interna l facility 
audits, and any customer concerns. Further, Contract 
Comp liance conduc ts ad hoc audits when needed 
to address any concern identi fied in intervenin g 
customer audits, and/or internal audits. 

During an audit, all non-comp liant fin dings, 
observations, and imp ressions are captured and 
placed into GEO's compliance database. Audit teams 
are chaired by Contrac t Compliance directors or 
managers with team members selected by the audit 
chair and approved by the appropr iate Contract 
Compliance director. Team members are Contract 
Compliance departmen t staff and/or subject matter 
experts from our facili t ies and/or corporate office. 

GEO Audit Category 
. . . 

. . . . . . . 
Food Service 7 
Physical Plant 2 
PREA 59 

1-- -
Admission, Orientation 1 
Law Library/Courts 3 

Mail/Visitation/Telephone 4 
Library 1 
Discipline 2 
Work Programs 2 
Religious Programs 8 -
Substance Abuse Program 2 

Sanitation 8 
Safety 2 

Emergency Preparedness 1 
Accountability 1 
Restricted Housing Units (RHU) 7 
Searches/Security Inspections 

I 

6 
-
Use of Force I 4 
TOTAL 120 

OUR COMMITMENT 
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GEO's Contract Compl iance audit too ls are used to 
review every aspect of a faci lity's operations, including 
facility safety, staff tra ining, and other key factors. 
Human rights related quest ions are answered in several 
categor ies during each faci lity's annu al corporate aud it. 
These questions currently make up 21 percent of the 
total number of quest ions posed during an annual 
corporate aud it and include one or more questions in 
18 separate categor ies. 

A key element of our Quality Contro l Program involves 
t raining the quali ty assurance staff at each GEO facility 
on the Quality Control Program, audit pract ices and 
processes, the electron ic database, ACA standards 
and accreditat ion, and PREA requirements and 
certification. This tra ining is conducted on-site and 
remotely to update facility staff on new requirement s 
and standards, address deficiencies, and respond to 
requests from fac ility staff. 

GEO REMEDIES TO SHORTCOMINGS 
IN HUMAN RIGHTS PERFORMANCE 
During an audit, all non-compliant f indings , 
observat ions, and impressions are captured and 
placed into GEO's compliance database. A post-audit 
workshop is conducted at the conc lusion of every 
annual corpo rate audit to ensure non-comp liant 
f indings are we ll understood and positioned for 
immediate corrective action. The workshop consists 
of meet ings to focus on non-complian t items 
and to ensure the fac ility's leadership has a clear 
understanding of the audit results. Time-sensitive 
correct ive action plans are drafted during the workshop 
to br ing non-comp liant items into comp liance. 

Benefits of the workshop include: 

• Continu ing the audit momentum to focus on the 
non-com pliant f indings and create "buy in" fo r 
grass-roots solutions th at can be implemented 
quickly; 

• the local compliance staff have the attention 
and support of facility leadership to fo cus other 
department heads to create correct ive actions that 
address the " root cause" of the non-compliant 
fin dings; 

• ownership on every level to address any find ings, 
with the workshop creating a forum for discussion 
of complex or recurr ing issues; 

• the fac ility receiving the benefit of Contract 
Compliance expert ise, perspect ive, and sharing of 
best practices from other faci lit ies. 
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Corrective act ion plans are drafted with a focus on 
the problem, the deta ils of the non-compliant results, 
an ident ificat ion of remed ial strategy, and a clear 
plan regarding how each area of non-compliance can 
be remedied. Each corrective action plan is assigned 
to a specif ic department at the facility to ensure 
accountability. 

Follow ing the audit , an executive summary, including 
audito r observat ions and impressions, as well as, the 
audit's findings are prepared by Contract Comp liance 
staff and distributed to facility adm inistrators, 
regional off ices, and GEO Corpo rate leadership. 
Additionally, month ly department reports are 
compiled summar izing the previous month's act ivity 
and noteworthy occurrences, and these reports are 
distributed broadly to GEO senior leadership. 

A crit ical element to GEO's quality contro l program 
is the follow-up audit. These audits are conducted 
to specifica lly review Non-Compliant and Advised 
Items from the last Annua l Corporate Aud it, interna l 
faci lity aud its and every non-compliant finding from 
client audits contained on the Cont ract Comp liance 
Division's Client Concerns Log. 

INDEPENDENT VERIFICATION 
OF GEO PERFORMANCE 
Contracted facilities operate with significant 
levels of accountability and transparency. 

Unlike government-run facilities, contracted 
facilities provide greater accountability because 
they are governed by detailed operating 
contracts and often have on-site, full-time 
government contract monitors who are 
employed to oversee the daily compliance of 
the contract requirements . 

We recognize that oversight is an important 
part of the process that holds us accountable as 
a services provider, and verifies our efforts to 
protect the health, safety, and rights of persons 
entrusted to our care. 

In addition to our comprehensive Contract 
Compliance quality control program auditing of 
human rights, all of our clients take an active 
role with oversight and auditing of our physical 
plants and service provisions. 

States 
State clients have monitors (in most cases 
onsite) assigned to each facility housing 
inmates, to oversee daily operations and quality 
of services delivered. Most states conduct AM 
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at least one comprehensive annual audit that 
may focus on all facets of a facility or specific 
disciplines. 

U.S. Immigration and Customs Enforcement 
(ICE) 

ICE Processing Centers have full-time, onsite 
contract compliance monitors. ICE also has a 
structured Quality Assurance Surveillance Plan that 
includes audits by ICE's Enforcement and Removal 
Operations and ICE OPR's Office of Detention 
Oversight . ICE uses subcontractors to perform 
an annual assessment using the Performance­
Based National Detention Standards (PBNDS). 
Additionally, in many locations, ICE has stationed 
law enforcement and mission support personnel in 
office space that is adjacent to office space utilized 
by GEO staff. 

The PBNDS reflect ICE's continuing efforts to 
create an environment for immigration detainees 
that reflects the unique purpose of immigration 
detention . The Performance-Based Standards were 
developed under the Obama-Biden Administration 
with the objective of improving the medical and 
mental health services, increasing access to legal 
services and religious opportunities, improving 
communication with detainees with limited 
English proficiency, improving the process for 
reporting and responding to complaints, and 
increasing recreation and visitation . 

In 2016, ICE revised a number of the detention 
standards to ensure consistency with federal legal 
and regulatory requirements, as well as, prior 
ICE policies and policy statements. The detention 
standards located on ICE's website https://www. 
ice.gov/detention-standards/2011 represent the 
updated version of the standards. 
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U.S Department of Homeland 
Security (DHS) 

DHS also conducts audits at detention 
facil ities to review conditions of 
confinement and provisions for detainee 
rights. These audits are performed by 
representatives from the DHS Office of Civil 
Rights and Civil Liberties and the DHS Office 
of the Inspector General. 

United States Marshals Service (USMS) 

United States Marshals Service (USMS) 
conducts an annual Quality Assurance 
Review (QAR) at facilities with detainees 
under their jurisdiction. The QAR examines 
all aspects of services utilizing the Federal 
Performance-Based Detention Standards 
(FPBDS) to measure performance on an 
annual basis. USMS has assigned monitors to 
observe and review contract compliance. 

The USMS modeled its Federal Performance­
Based Detention Standards on the American 
Correctional Association Standards. The 
USMS Prisoner Operations Division and 
district offices use these standards to review 
non-federal facilities that house USMS 
detainees. The standards are designed to 
confirm that the facilities are "safe, humane, 
and protect detainees statutory and 
constitutional rights." 

Federal Bureau of Prisons (BOP) 

Federal Bureau of Prisons {BOP) has full­
time onsite monitors to oversee daily 
operations and contract service provisions. 
BOP conducts an annual Contract Facility 
Monitoring audit at each facility housing 
inmates under the ir jurisdiction as part of 
their Quality Assurance Program to assess 
contract performance. Compliance with 
BOP's "Program Statements" is also a critical 
part of GEO's auditing process. The BOP 
requirements are carefully detailed in its 
program statements and GEO works to meet 
each applicable standard. 

OUR COMMITMENT 
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OTHER AGENCIES AND 
ORGANIZATIONS 
In addition to contract oversight by each 
client, our facilities are subject to audits by 
both federal agencies and independent, 
third-party organizations. GEO facilities are 
subject to oversight by the Department of 
Homeland Security (DHS), DHS Office of Civil 
Rights and Civil Liberties, and Department 
of Justice Office of Inspector General (DOJ­
OIG). The DOJ-OIG conducts audits at 
facilities that house both USMS detainees 
and BOP inmates. 

Additionally, GEO facilities have oversight 
from state and local organizations that 
review food service operations for safety 
and sanitation, fire safety, and emergency 
preparedness. 

NATIONAL ORGANIZATIONS 
AND STANDARDS 
GEO subscribes to operational standards 
promulgated by a number of certifying 
organizations and opens its facilities to 
inspection and accreditation by these 
associations, commissions , and councils . 
Accreditation serves as an additional level 
of quality assurance as well as providing 
an independent third-party professional 
assessment of operational performance . 

U.S. Immigratio n 
and Customs 
Enforcement 
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ACA Accreditation 

We have been an active participant of the 
American Correctional Association (ACA) 
since our company's founding . Through its 
independent accreditation process, ACA 
encourages best practices in the management 
and operation of correctional/rehabilitation 
facilities and processing facilities. 

What are ACA's Standards? 

Since their inception, the ACA standards have 
served to establish a fundamental operational 
structure for facilities and agencies that have 
implemented them. ACA standards interface 
with all aspects of operations , including 
safety, security, order, care, programs, justice, 
and administration, among others. While 
ACA standards provide guidelines for these 
areas and require the existence of some 
specific practices or conditions, they are 
designed to facilitate the development of 

As a matter of policy, all GEO facilities are 
designed and operated in general accordance 
with the guidelines of one or more of the 
following organizations: 

• American Correctional Association (ACA) 

• Prison Rape Elimination Act (PREA) 

• National Commission on Correctional 
Health Care (NCCHC) 

• The Joint Commission (TJC) 

• International Organization for 
Standardization (ISO) 

• Australian Council of Health Care 
Standards (ACHS) 

• Southern Association of Colleges and 
Schools (SACS) 

• Correctional Education Association (CEA) 

• U.S. Immigration and Customs 
Enforcement (ICE), Performance-Based 
National Detention Standards (PBNDS) 

• United States Marshals Service (USMS), 
Federal Performance-Based Detention 

/\M Ef Stand ards (FPBDS) 
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independent agency policy and procedure 
that govern the agency's everyday 
operations. Since the mid-2000s, ACA 
standards have gradually migrated to 
a "performance-based" model in which 
agencies collect, track, and analyze internal 
outcomes related to each standard in order 
to gauge their performance and adjust 
their operations accordingly . This model 
has proven to be a successful method of 
improving agency operations through the 
use of real-time data with an immediate 
and significant impact on inmates, staff, 
and administrators throughout the facility 
or agency. 

ACA standards guide operations in every 
area of the facility or agency. Secure 
facilities such as jails and prisons must 
operate effectively as self-contained 
communities in which all necessary goods 
and services are provided in a safe, secure, 
and controlled manner . ACA standards 
relating to safety require adherence 
to all federal, state, and local fire and 
safety codes; emergency planning and 
preparation; and the provision of related 
training and materials for staff and inmates. 
Security standards mandate inspections 
and training of all firearms and armed 
officers; visitor and staff searches and 
tracking procedures; and inmate counting 
and tracking procedures. Other sections 
throughout each manual regulate policy , 
procedure, and practice at a similar level 
for other institutional or facility activities. 
(Source: ACA) 

FOUNDED 1870 
American Correctional Associat ion 
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We are committed to achieving ACA 
accreditation at all secure GEO facilities. This 
third-party accrediting body is intended to 
independently confirm that GEO's facility 
operations adhere to clear, recognized 
professional standards relevant to all design 
and operational areas of both residential and 
non-residential facilities , including safety, 
security, order, care, programs, justice, and 
administration. We facilitate the accreditation 
process by sending a Contract Compliance 
Director, ACA Director and Contract 
Compliance Manager to : 

• assist facility staff in the preparation of 
preliminary documents for submission to 
ACA and provide training to executive staff 
and department heads; 

• conduct a walkthrough to determine 
physical operational issues related to ACA 
standards; 

• provide technical assistance in preparation 
of ACA files and ACA standard 
interpretation(s); 

• send ACA Preparedness Survey to the 
facility four months prior to an ACA mock 
audit to collect information to assist the 
facility and for status checks on ACA file 
preparation and completion; 

• conduct an ACA mock audit; 

• be involved in the review and submission 
of the annual certification reports to ACA; 

• attend the Facility's ACA audit; and 

• organize panel hearing presentations and 
assist during hearings. 

As a result of this preparation, 68 GEO facilities 
have achieved an average accreditation score 
of 99.6% . ACA scores for GEO facilities can be 
found on GEO's website at www .geogroup. 
com/lndustry _leading _Standards 

Average ACA 
Ace red itation 
Score 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

PREA COMPLIANCE 
AND CERTIFICATION 
GEO mandates zero tolerance towards all 
forms of sexual abuse and sexual harassment 
in our facilities and has developed a strong 
compliance process for facilities that fall within 
the scope of the Prison Rape Elimination Act of 
2003 (PREA). 

The majority of GEO facilities fall under either 
Section 28 C.F.R. Part 115 of the Department 
of Justice's (DOJ) Prison Rape Elimination Act 
National Standards or 6 C.F.R. Part 115 of the 
U.S. Department of Homeland Security's (DHS) 
Standards to Prevent, Detect and Respond 
to Sexual Abuse and Assault in Confinement 
Facilities. 

GEO's PREA policy is available for public 
inspection on the company 's website at : 
http://www.geogroup.com/PREA. 

GEO has a dedicated PREA Coordinator, 
Director of Contract Compliance, reporting 
through the Corporate Contract Compliance 
Division. This Director oversees the 
implementation of PREA monitoring systems 
and policies for GEO facilities. GEO's PREA 
Director and individual Contract Compliance 
Managers: 

• develop policies and procedures relating 
to and implementing PREA standards and 
compliant investigative practices; 

• provide resources and guidance on PREA 
issues; 

• coordinate and direct the certification 
process, including facility preparation and 
pre-audit preparation file review; 

• review investigative files and practices; 

• collect data and prepare reports as 
required; 

• develop PREA-specific audit tool questions 
for internal and annual auditing; 

• prepare each facility for certification 
review; and 

• assist in investigations of PREA incidents 
and conduct mock audits. 

Currently , GEO has 108 facilities certified 
under either the Department of Justice's or 
Department of Homeland Security's PREA 
regulations. f ICAr--.. 
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National Commission on Correctional 
Health Care (NCCHC) Accreditation 

The NCCHC is a national, non-profit 
organization originally established by 
the American Medical Association to 
develop and promote national standards 
of healthcare in correctional and detention 
settings . Although GEO facilities comply 
with ACA healthcare standards, many GEO 
facilities also obtain NCCHC accreditation 
at the request of the client. The NCCHC 
conducts audits of detention and 
correctional facilities every three years. 

Currently, GEO has 15 secure facilities 
accredited by the NCCHC, including 10 
immigration processing centers for which 
GEO provides healthcare services . 

The Joint Commission Accreditation 

For those GEO facilities that house 
Federal inmates on behalf of the Bureau 
of Prisons (BOP), GEO obtains healthcare 
accreditation under The Joint Commission. 
An independent, not-for-profit organization, 
The Joint Commission accredits and certifies 
nearly 21,000 health care organizations 
and programs in the United States. 
This organization offers accreditation 
to a variety of organizations including 
hospitals, medical practices, out-patient 
surgery centers, residential facilities, and 
behavioral treatment facilities . The Joint 
Commission conducts audits of detention 
and correctional facilities every three years. 

All of our GEO BOP facilities are accredited 
by The Joint Commission. 

AME ICAr--.. 
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GEO is an equal opportunity 
employer focused on the rich 
diversity of our workforce with 
zero tolerance for all forms of 
workplace discrimination and 
sexual harassment. 

Today, women compr ise an equal portion of GEO's 
U.S. workfo rce and play a significan t role in our 
leadership and management. Of GEO's 18,427 U.S. 
employees, 50% are female. Women account 
for 58% of our corporate employees, 41 % of our 
U.S. security staff, and 31 % of those serving in 
manageme nt positions as directors or above. GEO 
continues to recruit women to our workforce, with 
women compris ing 53% of new hires in 2018. 

Wome n are also involved at t he highest levels of ou r 
organ ization. Of the seven members on GEO's Board 
of Directors in 2019, two are women. In 2018, the 
organ izat ion 2020 Women on Boards recognized 
GEO as a Winn ing Company for its commitment 
to board diversity. W inning Companies champion 
board diversity by having 20% or more of the ir 
board seats held by women. This marks the fourth 
consecut ive year in wh ich GEO has been recognized 
by 2020 Women on Boards, whose goal is to 
increase the percentage of women on all corpo rate 
boards to 20 percent by 2020. 

In all areas of our business, GEO has strived to 
achieve wider racial and ethnic diversity. In 2018, 
two of our board seats were held by members of 
minor ity communit ies. Across our orga nization, 
unde r-represented minorit ies of the United States 
of Amer ica -- including African Americans, Hispanic 
and Latino, Asian, Pacific Islander, Native Hawaiian 
and Nat ive Amer ican/Alaskan -- current ly account 
for 60% of our total U.S. employees. 

M inorities comprise 38% of GEO's corpo rate 
workfo rce in the U.S., 68% of our U.S. security 
staff, and 28% of those serving in management 
positions as directors or above. 

GEO Group's employee populat ion is also diverse in 
age. Of new hires in 2018, 37% were under age 30, 
nearly half (49%) were between ages 30 and 50, 
and 27% were age 50 and older. 

AMct ll.Ji\l\i 
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50°/o 
of GEO's 
18,427 U.S. 
Employees 
are female. 
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EMPLOYEE DIVERSITY 

U.S. Based Employees I 2018 I 2017 

Total of all GEO's 
U.S. Employees 

% of all U.S. 
Employees - Women 

% of all U.S. Employees -
Minorities* 

% of Board of Directors -
Women 

% of Board of Directors -
Minorities 

% of Management Posi­
tions - Directors or Above 
- Women 

% of Management 
Positions - Directors or 
Above -
Minorities 

% of Corporate 
Employees - Women 

% of Corporate 
Employees - Minorities 

% of All GEO Security 
Staff-US. (includes Trans­
portation) - Women 

% of A ll GEO Security 
Staff -U S. (includes Trans­
portation ) - Minorities 

% of all U.S. Employees -
Veterans 

NEW HIRES 
% of New Hires -
Under Age of 30 

% of New Hires -
Age 30 -50 

% of New Hires -
Over Age 50 

% of New Hires -
Women 

18,427 18,044 

50% 49% 

60% 60% 

33% 33% 

33% 33% 

31% 27% 

28% 28% 

58% 57% 

38% 38% 

41% 39% 

66% 

10% 10% 

37% 38% 

49% 48% 

27% 30% 

53% 52% 

' . 
15,925 

47% 

58% 

33% 

33% 

24% 

24% 

59% 

35% 

40% 

64% 

12% 

37% 

50% 

17% 

48% 

CREATING OPPORTUNITIES 

RECRUITING U.S. 
MILITARY VETERANS 
We are hono red by the fact that many veterans 
of U.S. military service have made careers at GEO 
and contributed significantly to the company's 
success. 

Historically, we have focused part of our national 
recruitment strategy on hiring veterans and those 
current ly serving in the U.S. military reserves. 
In each of the past five years, GEO has been 
recognized by U.S. Veterans Magazine among its 
"Top Veteran Friendly Companies." Nearly 1,900 
U.S. military veterans current ly work at GEO, 
accounting for 10 percent of the company's U.S. 
employees. 

More informat ion regarding GEO's hiring 
practices and commitment to workforce 
diversity can be found on our website at: 
www.geogroup.com/ embraci ng_diversity _ 
inclusion 

COMPENSATION AND BENEFITS 
GEO offers a comprehens ive emp loyee benefits 
program that is compet it ive in each of the 
geograph ic regions in w hich we operate across 
the United States. 

The variety of our benefit offerings is designed to 
provide individual employees with the f lexibil ity 
to choose coverage options and benefits tha t 
best meet their needs and address thei r prio rit ies. 
A lthough there may be some regional variation 
in different options, such as type of healthcare 
coverage available, GEO's employee benef its 
generally include the fol low ing: 

• Paid t ime off 

• Dental 

• Medical and 
Prescript ion Drug 
coverage 

• 
• 

• 

• 

• 

Vision 

Short- and Long-term 
Disability 

Employee Assistance 
Program 

Tuit ion 
Reimbursement 

Voluntary Accident 
Insurance 

• Paid Holidays 

• Basic, Addit ional, 
Spousal and 
Dependent Life 
Insurance 

• Health and Dependent 
Care Flexible Spending 
Accounts 

• 401 (k) Ret irement Plan 

• Voluntary Whole Life 
Insurance 

• Voluntary Crit ical 
Illness Insurance 

[ .. 1, 1 d H' · 'L • Bl kf.'A• • A . A . • Legal and Identity ,nc u es 1spamc,, at,no, ac ,-,,ncan mencan, mencan . 
r flqjilj~~:j~ R'v .Jiative Hawaiian/Pacific Islander, Asian, and two Theft Protection Plans 

• Employee Rewards 
and Recognit ion 
Programs 

tQ!'in~&~U I 2020-ICLl-00030 933 
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EMPLOYEE TRAINING 
AND DEVELOPMENT 
GEO has a robust training program for staff at 
all levels of the organization. Our t raining of 
manager ial, adm inistrat ive, and security staff is 
based on American Correctional Associat ion (ACA) 
standards. The training program consists of a 
minimum of 120 hours with in the staff member's 
first year of employment and 40 hours of recurr ing 
tra ining in each consecutive year of emp loyment. 

The program includes classroom, practica l exercises, 
course examinations, and on-the-job training. 
GEO's corporate policy mandates that every new 
employee receive or ientation train ing pr ior to 
under taking any assignments. 

Training topics include but are not limited to: 

• GEO's Commitme nt 
to Respecting Human 
Rights 

• Core Correctiona l 
Pract ices 

• Social and Cult ural 
Awareness 

• Understand ing the 
Indiv iduals in our Care 

• Wo rkplace Vio lence 
Prevent ion Program 

• Suicide Awareness 
and Intervent ion 

• Interpersonal 
Communication Skills 

• Prison Rape 
Eliminat ion Act 
Training 

• Staff Professionalism 
and Ethics 

• Facility Grievance 
Procedures 

• Health Insurance 
Portabi lity and 
Accountab ility Act 
(HIPAA) 

• Telephone, Mai l and 
Visit ing Procedures 

• Religious 
Opportun it ies 

• Accountab ility and 
Security Procedures 

• Life, Safety and 
Emergency Procedures 

• Use of Force 
Regulations and 
Procedures 

• Emergency Planni ng 
and Response 
Procedures 

• Facility Disciplinary 
Procedures 

• Search Procedures 

• CPR, AED and Basic 
First A id 

• Report Wr iting 

• Personal Protective 
Equipme nt 

• Giving Direction 

• Contingency 
Managemen t 

• Universal Precautions 

Contractor and Volunteer Training 
GEO has developed a training format designed 
to introduce all contractors and vo lunteers to our 
faci lit ies and programs. This is a self-paced course 
that must be comp leted prior to beginn ing the ir 

AMLI \..,/ 'I 
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services. The course includes GEO's Commitment 
to Human Rights, Facility Rules and Regulations, 
Inmate/Resident Rights and Responsibilities, and 
Entry and Exit Procedures. 

Continuum of Care Training Institute 
The GEO Cont inuum of Care® Training Institute 
trains all staff from the time of hire and regularly 
throughout their employment. Our staff 
development plans include basic tra ining, refresher 
t raining, advanced training, skillset certif ications, 
and new manager's tra ining. 

Staff also receive t raining on contract-specific 
requirements, commun ication and de-escalation 
skills, self-defense, group faci litation, and our 
internal proprietary case management system. In 
addit ion, we provide tra ining on Evidenced Based 
Practices, Motivat ional Interview ing techniques, 
Trauma Informed Care, and tra ining specif ic to the 
types of programs offered to partic ipants. 

COC TRAINING 
AND EDUCATION 

Total Staff Training Hours: 

CoC Total Annual Trainings: 

I • 

80,170 46,750 43,350 

334 153 140 

Online Learning Management System 

To provide our emp loyees with the most up-to­
date tra ining mater ials, online courses, and t raining 
reporting, we use an internal, online Learning 
Management System. This system is available to 
employees 24/7 and includes self-guided courses 
and reference mater ials for var ious to pics. 
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LABOR UNIONS AND 
COLLECTIVE BARGAINING 
GEO we lcomes the participation of labor 
unions in our fac ilities and respects the rights 
of individua l employees to choose whether to 
join or not join labo r organizat ions. In the U.S., 
employees in 41 of our facilities are represented 
by unions. At those locations, 5,267 GEO 
employees are represented by un ions, wh ich 
accounts for 69% of all employees at those 
locations. Across all of our U.S. operations, the 
union ized percentages are presented in the chart 
to the right. 

We actively partic ipate in the collective bargain­
ing process, nego t iate in good faith, and strive to 
mainta in good work ing relationships with each of 
the unions representing our emp loyees. 

In the U.S., our employees participate 
in the following unions: 

• Internat ional Associat ion of Mach inist & 
Aerospace Workers/National Federation of 
Federal Employees union (IAM/NFFE) 

• United Government Security Officers of 
Amer ica (UGSOA) 

• The International Union, Security, Police and 
Fire Professionals of America (SPFPA) 

• Internat ional Associat ion of Federal 
Employees 

• Internat ional Brotherhood of Teamsters (IBT) 

• Delaware County Prison Employees 
Independent Union (DCPEIU) 

• Nationa l Union of Hospita l and Health Care 
Employees, American Federat ion of State, 
County and Mun icipal Emp loyees (NUHHCE/ 
AFSCME) (1199J) 

• Amer ican Federation of State, County and 
Munic ipal Employees (AFSCME in Illino is) 

• Special and Superior Officers Benevolent 
Association (SSOBA) 

• Communicat ions Workers of Amer ica (CWA) 

• Off ice and Professiona l Employees 
Internat ional Union (OPEIU) 

ICAr--.. 
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PROVIDING HIGHER 
EDUCATIONAL OPPORTUNITIES 
GEO employees and their fam ily members 
(parents, spouse and children) are eligible 
to furt her pursue the ir educat ional goa ls by 
receiving reduced tu ition rates on a variety of 
accredited on-line degree programs in business, 
education, healthcare and other disciplines 
provided at 14 different higher educational 
institut ions. Separately, GEO's subsidiary, Bl 
Incorporated, offers an education assistance 
program to its fu ll-time employees w ith at least 
one year of service. 

AM ERi CANS WITH DISABILITIES 
ACT (ADA} COMPLIANT 

In 2018, more than 1,400 GEO 
employees in the U.S. utilized 
the FMLA. 

CREATING OPPORTUNITIES 

COMPLIANCE WITH FEDERAL 
AND STATE EMPLOYMENT LAWS 
In each of our operat ions throughout the U.S., 
GEO compl ies with all federa l, state and local 
labor and employment laws and regulat ions. We 
have a zero tolerance anti-discrimination and 
anti-sexua l harassment pol icy. This is covered as 
part of the training conducted with all our U.S. 
employees and includes instruct ions for mu lt iple 
ways for individuals to report allegations. 

We strictly enforce th is policy, reinforce it in 
our employee communications, and maintain a 
process for prompt ly investigat ing allegations. We 
take act ion as appropr iate, up to term ination. 

Throughout our organization, we recognize 
the needs of employees facing challenging life 
circumstances and respect their rights under the 
Federal Med ical Leave Act (FMLA). In 2018, more 
than 1,400 GEO employees in the U.S. utilized 
the FMLA. 

In addit ion, GEO engages in interactive processes 
to ensure that qualified ind ividuals w ith 
disabilit ies under the Americans with Disabilities 
Act (ADA), as amended by the ADA Amendments 
Act, and all applicab le state or local laws, are 
afforded reasonable accommodat ions for the ir 
disabilit ies. 

GEO supports and comp lies with all applicable 
federa l, state, and local laws and does not take 
any acti on against employees because they have 
exercised their rights under the law. 

44 
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Throughout the United States, 
GEO oversees the operation 
and management of 127 secure 
facilities, processing centers, and 
community reentry facil ities, 
as well as, 66 non-residential 
reentry programs. We currently 
employ 18,427 professionals in 
th e U.S. and provide services to 
more than 250,000 individuals in 
our care on a daily basis. 

The oversight of GEO's U.S. secure faciliti es is 
coo rdinated fr om t hree regional off ices, located 
in Charlotte , North Carol ina; San Antonio, Texas; 
and Los Angeles, Califo rn ia. Each regiona l offi ce 
is headed by a Regional Vice President wh o 
oversees appr oximately tw o dozen experts in 
security, medica l, f inance, contract comp liance, 
human resources, and ot her suppo rt services. 

The oversight of our reent ry centers, non ­
residentia l prog rams, commu nity based case 
manageme nt , and electronic monitoring services 
is coord inated by several divisions within our 
GEO Care business unit: GEO Reent ry Services, 
Abraxas Youth Services, and Bl Incorporated. 

GEO has a st rong commi tment to t he healt h and 
safety of ou r employees and those in ou r care, 
as we ll as, contracto rs, medical providers and 
visito rs at all of our facilities. Our responsibiliti es 
in t hese areas, along w ith t hose of our 
empl oyees, are high lighte d in section 7 of GEO's 
Code of Conduct. 

GEO is commited 
to the health 
and safety of our 
employees. 

ENSURING SAFETY AND SECURITY 

SECTION 7 - GEO'S CODE OF CONDUCT 
HEALTH AND SAFETY 

GEO strives to provide each employee 
with a safe and healthy work environment. 
Each employee has responsibility for 
maintaining a safe and healthy workplace 
for all employees by following safety and 
health rules and practices and reporting 
accidents, injuries and unsafe equipment, 
practices or conditions. 

Violence and threatening behavior are 
never permitted. Employees should report 
to work in the condition to perform their 
duties, free from the influence of illegal 
drugs or alcohol. The use of illegal drugs 
in the workplace will not be tolerated. 
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GEO'S EHS 
MANAGEMENT SYSTEM 
Throughout our operat ions, GEO has implemented 
an Employee Health and Safety (EHS) Management 
System based on the concept of Integ rated Safety 
Management. 

As an established and recognized indust ry best 
pract ice, th is comprehensive approach to safety 
encompasses core management functions, emp loyee 
responsibility, engagemen t and communicat ion 
between management and line staff, safe work 
methods, hazard analysis and controls, preventat ive 
and corrective measures based on investigations 
and root cause analysis, tra in ing programs, internal 
and external compliance audi t s and cont inuous 
improvement. 

The overall management and direction of GEO's EHS 
program is led by GEO's Corpora te Risk Management 
department, which includes professiona ls in 
occupational safety, workers compensation and 
casualty insurance, risk analyt ics, and environmental 
issues. Regional Safety Managers are embedded 
into our operations throughout the U.S. and provide 
hands-on support to individua l fac ilities. 

A ll facilities in the GEO Secure Services business 
unit emp loy a dedicated Fire & Safety Manager 
responsible for manag ing the EHS program locally. 
The Fire & Safety Managers are forma lly trained in 
mu lt iple EHS disciplines, includ ing the Occupational 
Safety and Health Administration (OSHA), National 
Fire Protection Associat ion (NFPA) and Environmental 
Protection Agency (EPA), along w ith company and 
customer requ ired practices. 

In addition to organizational and 
management structure, the following are 
critical elements of GEO's ongoing EHS 
program: 

Operational excellence: Our organizat ion strives 
to achieve sustained, high levels of operational 
performance. This involves a focus on operations, 
decision-mak ing, open communication, and 
systemat ic approaches to eliminate events or 
situations that may j eopard ize the safety and health 
of emp loyees or individua ls in our care. 

Individual responsibility for workplace safety: 
Every employee accepts the responsibi lity for safe 
operational performance and is trained to be 

ENSURING SAFETY AND SECURITY 

mindful of work conditions that may impact safety. 
Employees are encou raged to challenge assumptions, 
invest igate anomalies, and consider potent ial adverse 
consequences of planned operational actions. 

Compliance oversight: Competent, robust, 
per iod ic, and independent oversight is an essential 
source of feedback t hat verifies safety performance 
expectations are met and identifies EHS gaps 
and opportunities for improvement. Performance 
assurance activities verify whether regulato ry 
standards and internal governance requirements 
are being met. Interna l processes, procedures, and 
physical spaces are evaluated daily, weekly, and 
monthly for workplace hazards and proper sanitat ion . 

Communication and staff engagement: Frequent, 
clear and open communica t ion is an essential 
component of GEO's EHS program. There are multiple 
formal and informal channels for communication to 
and from staff regarding the discovery and m it igation 
of potent ial hazards and corrective act ions tha t 
involve all aspects of workp lace safety - all w ithout 
any fear or expectation of retaliat ion. At the same 
time, individuals in our care are encouraged to be 
active participants in each fac ility's safety initiative by 
report ing any issues that may contr ibute to hazards 
or injury. 

0 

Safety committees 
are active at each 
facility. 

Safety comm it tees are active at each fac ility. These 
committees are supported by corporate-based 
committees and meet monthly to conduct reviews 
of safety activities, policies and procedures, and 
safety-related incidents for root -cause analysis and 
approp riate corrective action plans. 

The safety committees play an integral role in 
assisting th e Fire & Safety Managers and fac ility 
management teams, in reducing injuries and hazards 
associated with fac ility operations. Safety committee 
membership typ ically includes a balance of line 
staff and senior management to ensure the fu ll 
representation of all aspects of facil ity operat ions. 
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ONGOING EMPLOYEE TRAINING 
HELPS DRIVE SAFE PRACTICES 
As described in other sections of the ESG Report 
as we ll as on our webs ite, GEO provides a robust 
tra ining program for staff at all levels. Among 
the many areas that are covered, specif ic tra ining 
modu les are in place to reinforce the company's 
policy to respect Human Rights and facili ta te 
workp lace safety. 

Our t raining of managerial, adm inistrat ive, 
and security staff is based on standards set by 
the Amer ican Correctional Association (ACA). 
GEO's corporate policy mandates that every 
new employee receive or ientation training prior 
to undertak ing any assignments. On an annua l 
basis, GEO's Training Director reviews and 
revises the Training Plan to better accommodate 
employee needs. 

GEO's interna l Continuum of Care Training 
Institute trains all staff from the t ime of hire and 
regularly throughout their emp loyment. GEO's 
staff development plans include basic training, 
refresher tra ining, advanced training, skill set 
certifications, and new manager's training. 
Staff also receive tra ining on contract-specif ic 
requirements, commun icat ion and de-escalation 
skills, self-defense, group facilitation, and our 
proprietary Case Management System. 

In addition, GEO provides tra ining on Evidenced­
Based Practices, Motivational Interviewing 
techniques, and training specific to the types of 
programs offered to part icipants in our care. 

Training program 
covers a range 
of topics and 
disciplines 

ENSURING SAFETY AND SECURITY 

ON-LINE LEARNING 
MANAGEMENT SYSTEM: 
To provide our employees w ith the most up-to-date 
training materia ls, on-line courses, and training 
reporting, GEO ut ilizes an interna l, on-line Learning 
Management System. This system is available to 
employees on a 24/7 basis and includes self-guided 
courses and reference materia ls for various topics. 

Training topics include: 

• GEO's Commitment to Human Rights 

• Work Place Violence Prevention 

• Prison Rape Eliminat ion Act (PREA) Training 

• Suicide Awareness and Intervention 

• Use of Force Regulations and Procedures 

• CPR, AED and Basic First Aid 

• Emergency Planning and Response Procedures 

• Respiratory Protection 

• Hazardous Energy Control 

• Fire Protection/Prevention 

48 
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The GEO Continuum of Care® 
division -- an innovative and 
award-winning initiative we 
piloted in two state correctional 
facilities in 2015 -- now 
provides enhanced in-custody 
rehabilitation programming, 
including cognitive behavio ral 
treatment, integrated with post­
release support services at 18 
state correctional facilities and 
two federal facilities in the U.S. 
as of 2019. We are expanding the 
program to 23 facilities operated 
by GEO by the end of 2020. 

In addition, GEO's Reentry Services division 
supports correctiona l agencies across the country 
with flex ible options, such as in-custody t reatment, 
residentia l reentry centers, and day reporti ng 
programs. 

Throughout t he U.S., individuals released from 
correctional facilties can cont inue their course of 
treatment at GEO's residentia l fac ilities or non­
resident ial day report ing centers to maximize the 
impact of programs delivered to reduce recidivism. 
GEO's residential reentry resources include 48 

GEO's 2019 annual 
funding commitment 

ADDRESSING RECIDIVISM 

facili t ies w ith more t han 11,000 beds. GEO also 
operates 66 non-resident ial day reporting centers. 

GEO's day reporting centers provide on-site 
cogn it ive-behavioral treatme nt and services 
ta ilored to part icipants' specific criminogenic 
risks and needs. At these centers, participants 
receive a continuation of their care, including 
intensive t reatmen t focused on chang ing criminal 
th inking and behavior. At the same time, they are 
connected w ith community resources to enable 
them to become contr ibut ing members of the 
local commun ity. 

On a comb ined basis, the GEO Continuum of 
Care® division and GEO's Reentry Services division 
provide mean ingful prog ramming to more than 
30,000 part icipants, including behavioral therap ies, 
academic skills developmen t and remedial 
educat ion, vocat iona l training and certification 
programs, cognitive-behavioral and substance 
abuse treatment, and faith-based support services. 

GEO has published reports on the results of the 
GEO Continuum of Care® program fo r each of 
the past three years. 

The 2018 GEO Continuum of 
Care® Annual Report can be 
accessed using this link: 

www.geogroup.com/Portals/O/CoC_Annual_ 
Report_2018.pdf 

in support of the Coe 
program is approximately 
$10 million, representing 
approximately 7% of 
GEO's net income. 

AMlf ICAr--.. 
pVERSIGHT 
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IN-CUSTODY REHABILITATION 
PROGRAMS: FACILITATING 
SUCCESSFUL TRANSITIONS 
BACK TO THE COMMUNITY 

GEO's in-custody rehabilitation programs 
are tailored to the specific needs of each 
individual. They include: 

• ind ividual and group behaviora l therapy 
act ivit ies, 

• academ ic and remed ial educat ion, 

• vocationa l skills tra ining, 

• substance abuse t reatment, and 

• a var iety of faith -based services and support 
programs offered in conjunct ion wi th several 
partner religious organ izat ions. 

The GEO Continuum of Care® prog ram 
demonstrates that individuals wo rking with an 
assigned Transition Case Manager wh ile in custody 
- within a year prior to their release - and then 
receiving assistance from a Post Release Case 
Manager, can achieve a reduct ion in recidivism. 

For example, at t he Graceville Correcti onal and 
Rehabilitat ion Facility in Flor ida, GEO implemented 
an intensive case management program to facilitate 
successful inmate transition to the community . Each 
individual w ithin 12 mont hs of release is matched 
with a high ly-skilled case manager. 

During bi-wee kly, one-on-o ne cogni t ive 
behavioral t reatment sessions, the pair wo rk 
on lower ing criminogen ic needs and trans it ion 
planning. Individua ls are first assessed based on 
the ir risk index, or "Risk to Recidivate." Individua l 
needs and goa ls are determ ined from the results of 
the assessment to develop their trans it ion case plan. 

EDUCATIONAL DEVELOPMENT AND 
ENRICHMENT 

1.6M 
AML~ ICAr--.. 

invested to equip 
more than 300 
classrooms across 
our facilities 

GED .. 

ADDRESSING RECIDIVISM 

At our GEO Continuum of Care® sites, ind ividuals 
participa te in an educat iona l needs and 
opportunities assessment from whic h indiv idual 
education plans are created based on learning style 
and needs. Progress is mon itored cont inually and 
each plan is re-evaluated every 30 days. 

To address the specialized and diverse educat iona l 
needs of those in ou r care, GEO developed adult 
learning labs, which offer a combination of 
ind ividual learning opportunities and technology­
driven group interact ion . Participants develop 
collabora t ive skills by wor king in teams at SMART 
Board stations to investigate, assess and respond to 
issues. Team members also build presentation skills. 

GEO has also invested sign ifican t ly in an extensive 
computer -based curriculum that meets indivi dual 
learning styles. Academ ic subjects include math, 
science, social stud ies, language arts, and wr it ing 
and compute r skills. As part of the learning 
exper ience, core reasoning skills are integrated into 
each lesson. 

Since 2014, our company has invested 
approx imate ly $1.6 million to equip more than 300 
classrooms across our fac ilities with SMART Board 
Technology and added over 580 computer stations. 

The adult learning labs help those in our care not 
on ly to strengthen academ ic skil ls, but also to work 
through ant i-social criminal reason ing. As they 
work through the curricu lum, participants beg in to 
understand the importance of positive relat ionsh ips 
and build on their achievements. 

ERSIGHT 
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GEO GROUP HIGH SCHOOL EQUIVALENCY DIPLOMAS AND VOCATIONAL CERTIFICATIONS: 2016 - 201 8 

2018 
GEO Continuum of Care 

64,620 Total Eligible Population 

Total Program Participants 31,049 
Tota l Programm ing Hours Completed 6,733,045 

Total Program mi ng Compl et ions 

Average Daily Vocati ona l Attenda nce 

Average Daily Aca dem ics At t endance 

Total Vocat iona l Comple t ions 

Tota l High Schoo l Equ ivalencies Issued 

Average Program Participat ion 
Hou rs per Part icipant 

A long with academic skills development, GEO 
provides a growing number of vocationa l 
tra in ing and certif ication programs. Many of 
these programs focus on high -growth industr ies 
or involve skill-sets that are in demand in 
commun it ies where ind ividuals w ill reside upon 
release. At present , the programs we offer 
encompass 16 different fields, including: 

• Custodian 
Maintenance 

• Barbering 

• Hort iculture 

• Electr ical 

• Building Trades 

• Auto Mechan ics 

• Upholstery 

• Weaving 

• Heating, Ventilation, 
and Air Cond itioning 
(HVAC) 

• Small Engine Repair 

• Masonry 

• Plumb ing 

• Culinary Arts 

• Computer Repair 

• Carpentry 

• Weld ing 

We're cont inua lly work ing to expand the 
vocat ional train ing and certifica t ion opportunities 
available to those in our care. 

For example, GEO is in t he process of 
collaborating w ith the International Associat ion 
of Mach inist & Aerospace Workers/Nat iona l 
Federation of Federal Employees union (IAM/ 
NFFE) to develop a pilot pre-appre nticeship 
program in Wash ington, D.C. to prepare 

Ar-J individuals for Registered Apprenticesh ip 

44,5 18 

32,283 

13, 104 

9,131 

2,779 

2 16.8 

2017 2016 

60,620 N/A 
29,214 28,241 
5,914,071 5,853,069 

30,8 14 24,274 

24,291 24,330 

12,210 11,870 

7,814 7,674 

2,615 1,849 

202.5 207.25 

FACILITATING TRANSITION: 
GEO'S POST-RELEASE SUPPORT 
SERVICES 
Approx imately 95 percent of all offenders return 
to their commun it ies. GEO's Post-Release Support 
Services provide case managemen t , develop 
and ma inta in commun ity partnerships, and 
coordinate and distribute transitional resources 
based on individual need. 

These measures are designed to reduce recidivism 
rates, as we ll as, to increase publ ic safety, reduce 
vict imization, and improve the quali t y of life 
for released individua ls upon returning to their 
commun ities . 

GEO's post-release support services 
include providing assistance for: 

• Transitiona l housing 

• Substance Abuse and Mental Health 
Treatment 

• Vocational Training 

• Transportation Assistance 

• 
• 
• 

Family Reunif ication Opportun it ies 

Educationa l Classes 

Cloth ing and Food Vouchers 

• Job Placement Assistance 
pv ~A~ HT 
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As an extension of the GEO Continuum of Care® 
initiative in six states, GEO's post-release case 
managers coordinate and facilitate the delivery 
of resources through 162 preferred providers. 
Weekly calls are scheduled with post-re lease 
part icipants to assess progress and provide 
support for up to 12 months, as well as, motiva te 
part icipants to continue in the behavioral change 
process. 

In addit ion to its extended case management, 
education, training and related services, GEO 
allocates $2.5 million in annua l funding to assist 
those released from custody in obta ining such 
necessit ies as: housing (43%); cloth ing (22%); 
transportation (13%); food (20%); other (2%). 

GEO allocates $2.5 
million in annual 
funding to assist 
those released 
from custody 

43% Housing 

22% Cloth ing 

ADDRESSING RECIDIVISM 

GEO Continuum of Care: 2018 2017 2016 
Substance Abuse Treatment 

Average Daily Substance Abuse Treatment Attendance 17,965 14, 112 12,554 

Total Substance Abuse Treatment Completions 8,842 8,412 8,220 

Individuals may be referred to these programs 
based on the ir court commitment papers, 
by request of the indiv idual, or based on an 
assessment by GEO's classificat ion and counseling 
staff. These programs include either group or 
individual counseling and substance abuse 
education. 

FAITH-BASED INITIATIVES 

13% Transportation 

GEO currently partners with approximately 38 
faith-based organizations around the country. 
National organ izations and local community 
churches provide 2,500 volunteers to serve the 
individuals in our care and provide faith-specific 
doctr inal teach ing, conduct wo rship services, 
teach fait h-based life-skills classes, provide 
pastoral visitat ion opportunities, offer spiritua l 
guidance, and conduct special holiday/holy day 
events. 

2% Other 

DRUG AND ALCOHOL 
TREATMENT 
A crit ical element of GEO's services - both for 
individua ls in our care and those involved in our 
post-release programs - involves the treatment of 
substance abuse, including alcoho lism and op ioid 
addiction. 

Individua ls with drug and alcohol addiction 
prob lems are provided with substance abuse 
treatment prog rams, includ ing counseling, 
monitoring, and drug test ing. The program is 
designed to introduce and educate partic ipants 
with regards to the physical, menta l and 
emot ional dangers associated with drugs and 
alcohol and to provide a means for breaking the 
cycle of substance abuse and addiction. 

ICAr--.. 

On average, 21,300 of those in our care attend 
chapel services each month throughout our 
faci lit ies. We are undertaking efforts to bring 
additiona l special event programm ing to our 
faci lit ies in order to achieve higher attendance. 

Eleven dedicated faith and character based 
housing units across our facilities provide at least 
one year of intensive fa ith-based and character­
based programming. Classes in these faith and 
character based housing un its include anger 
management, victim impact, life mapping, and 
goal setting, as well as, courses on parent ing 
skills, accountab ility, and purpose. 

38 faith-based 
organizations 

partner with GEO 
ERSIGHT 
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In addition, GEO has partnered with the 
University of the South West (USW) and The 
Urban Ministry Institute, which provide accredited 
classes to qua lif ied part icipants. USW provides a 
full baccalaureate degree, and The Urban Ministry 
Institute provides 30 credits transferrab le to nine 
fu lly accredited colleges around the country. 

To aid reentry, GEO's faith -based services enlisted 
the support of various transportation compan ies 
to provide Commercial Driver's License (CDL) 
certification; small business associat ions to make 
available entrepreneurial mentors and workshops; 
and other fa ith groups that harness the funds 
and manpower of larger churches to provide 
post-release support. 

For example, GEO's partnersh ip wi th the 
Global Leadership Network has provided 2,000 
residents, 111 staff, and 22 volunteers in the past 
two years with the insight and know ledge of 
the most successful leaders in business, politics, 
and religion by partic ipat ing in a two -day live 
broadcast event. The program started w ith two 
GEO fac ilit ies in 2016 and wil l expand to 14 GEO 
faci lit ies by the end of 2019. 

GEO CONTINUUM OF CARE® 
INTERNAL CERTIFICATION 
Each GEO Cont inuum of Care® program 
undergoes an interna l certificat ion process 
that begins 90 days after its implementat ion. 
The process involves the use of GEO's Quality 
Assurance System to monitor the delivery of 
services and maintain and enhance fidelity and 
integr ity. 

GEO program supervisors conduct mon thly and 
quarterly interna l audits of groups, case notes, 
and case f iles. GEO conducts annual faci lity 
evaluat ions and contract comp liance reviews. 
GEO also contracts with subject matt er experts to 
conduct a comprehensive program checklist and 
a detailed measurement of program alignment 
with evidence-based principles. 

The assessments extend to every aspect of GEO 
Continuum of Care® operations, performance, 
staff instruction, educat ion and treatment 
methodo logies, commun ication, and program 
outcomes. 

ADDRESSING RECIDIVISM 

Blackwater River Correctional and 
Rehabilitation Facility Dog Program 

By the end of 
2020, 23 GEO 

managed facilities 
will be Continuum 

of Care sites. 
54 
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Human Rights & ESG Report 

GEO's commitment to respect the 
human rights of all persons in our 
care, as well as to sustainability 
and continuous improvement in 
our operations, is exemplified by 
our ongoing communication and 
engagement efforts with a wide 
variety of our stakeholders. 

GEO stakeho lders include our employees 
and board members, customers, regulato rs, 
accrediting organ izations, faith-based groups and 
NGOs, individuals in our care, unions and labor 
organ izat ions, communities where we operate, 
and investors, banks and financial institutions. 

Through regular meet ings and discussions, 
webcasts and confe rence calls, as wel l as 
the steady flow of info rmation provided in 
our reports, newsletters, and posted on our 

GEO STAKEHOLDERS 

website, we strive to educate our stakeholders 
on our operations, governance practices, the 
regulatory environmen t in which we ope rate, 
and our overall commitment to corporate social 
responsibility, sustainab ility and respecting the 
human rights of all persons in our care. 

At the same time, we have been act ive 
part icipants in ongoing dialogues with all of 
our stakeho lders and consider their input and 
feedback critical to our focus on achieving 
operat ional excellence, having a posit ive impact 
on ind ividuals and our society, and meet ing the 
standards for excellence in corporate citizensh ip. 

An area of emphasis by GEO involves work ing 
with key stakeholders to help the company 
understand different perspectives on human 
rights topics in secure facil it ies, processing centers 
and community reentry programs, and to learn 
how GEO can improve its operat ions to fulfill the 
commitmen ts contained in our Global Human 
Rights Policy. 

BOARD OF DIRECTORS 
AND EMPLOYEES 

INVESTORS 
AND FINANCIAL 
INSTITUTIONS 

INDIVIDUALS IN OUR 
CARE, THEIR FAMILIES 

INDIVIDUALS 
REENTERING 

COMMUNITIES 

UNIONS/LABOR 
ORGANIZATIONS 

AMlf ICAr--.. 
pVERSIGHT 

FAITH-BASED GROUPS 
AND NGOS 
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FAITH-BASED ORGANIZATIONS 
As part of our collaborat ion w ith key stakeholders, 
GEO partners with approximately 38 faith- based 
organ izat ions around the count ry, including 
nat iona l organizations and local community 
churches. These organ izat ions provide a wide range 
of wo rship, educat ional services and guidance to 
those in our care. 

We have also partnered w ith the Global Leadership 
Summit, an annua l two- day event telecast, whic h 
is held every August and reaches hund reds of 
locat ions in North America, engaging pioneering 
pastors and leaders from around the world who 
lecture about leadership, skill development and 
experiences t hat help local churches th rive. 

We are proud of our partnership 
opportunities with faith-based 
groups in the communities 
where GEO operates facilities. 
We present a sampling of 
the comments of our partner 
organizations. 

1(1~~ 
Prison Ministry 

Catholic Charities, Diocese of Palm Beach 
Prison Ministry 

"For many years the Off ice Prison M inistry in 
Catholic Charit ies, Diocese of Palm Beach, has been 
sending pr ison ministry voluntee rs to the South Bay 
Correcti onal Facilit ies to provide Cat holic Christian 
Services ... many people have benef itted from these 
week ly visits, including [GEO] off icers who on 
occasion seek out the benefits of prayer as we ll. 

"I atte nded the App reciat ion Dinner at the South Bay 
faci lity ... in 19 years of involvement in pr ison ministry, 
including 13 as director, no corrections fac ilities [have] 
ever come close to t he reception that voluntee rs were 
offere d that evening ... than k you." 

By Deacon Gregory C. Quinn, M.A. 

Director of Prison Ministry 

ENGAGING WITH OUR STAKEHOLDERS 

I ,•J~ ... -1---------
New Beginnings of Tampa 

"I wan ted to .. . thank you for our collaborative 
partnership with The GEO Group, and t he great work 
being done through GEO's Cont inuum of Care. New 
Beginnings of Tampa has been providing t ransit iona l 
housing, rehabil itative services and job training/ 
placement for disadvantage d and vulnerable men and 
women fo r 20 years. 

"We were given the opportunity to partner with The 
GEO Group in providing post-release support services 
as part of t he Continuum of Care ... the f irst th ing we 
noticed was the passion and commitment of t he GEO 
case managers .. . they go above and beyond when 
referring each client. 

"We have never experienced this level of service and 
assistance when receiving referrals from t radit ional 
agencies in the crim inal just ice system ... the clients 
from GEO arrive at ou r housing facility with a positive 
att itude and a focus on the ir goals." 

By Thomas J. Safko 

New Beginnings of Tampa, Inc., Tampa, Florida 

8 
GodBeh1ndBars 

God Behind Bars 

"God Behind Bars is very blessed to be partner ing with 
GEO Group ... with GEO we have had the opportun ity to 
co- labor inside several faci lities to bring hope to several 
hundred inmates and t heir fam ilies throug h God Behind 
Bars' Weekly Experience, Small Groups, Pre-and Post­
Release and Family Reconciliation programs. 

"We are hopin g that together we can reach hundreds 
more and have a work ing relat ionship that will last for 
several more years ... " 

By Raeanne Hance 

Global Director of Corrections and Community 
Organizations 

RSIGli 
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THE GEO GROUP FOUNDATION 
The GEO Group is comm itted to making a 
difference in the communities in wh ich we 
operate. Every year, through our charitab le arm, 
The GEO Group Foundat ion, GEO supports 
charities, schools, commun ity organizations, and 
higher education scholarships fo r students across 
the count ry. 

In 2018, GEO donated more than $1.9 million to 
these init iatives, including more than $700,000 
in higher education scholarships, over $444,000 
for health and disabilities organizations, 
and $175,000 to chi ldren's organ izat ions in 
communities across the U.S. 

COMMUNITY ENGAGEMENT 
In addit ion to charitable giving, GEO's facilities 
play a unique active role in giv ing back to the ir 
community and their employees. We take great 
pr ide in the opportun it ies we make available to 
members of those communities, where we also 
engage those communities direct ly as a partner 
and a corporate citizen. 

Our facilities hold quarterly Community 
Advisory Board meet ings. Most of these boards 
include commun ity leaders and key GEO 
faci lity staff. The meetings provide a forum 
for sharing info rmation on current events at 
GEO facilit ies, as well as, to discuss the needs 

of the communit ies, and to help expand the 
partnership opportunities between our faci lit ies 
and local organizations. 

An emphasis is also placed on increasing facility 
involvement in community affa irs and services 
through employee volunteerism, fundraising, 
and participat ion in commun ity events. 

GEO FOUNDATION ANNUAL CHARITABLE GIVING (2016- 2018) 

Higher Education Scholarships 
-

Health & Disabif ities Organizations 

Children's Organizations 

Local Schools & Education 

Pub/ ic Entities 

Others 

Total Donations 
·11 I"'\ I\ • I 
II.._..,, \I '< AMEi 

pVERSIGHT 

2018 
I 

2017 2016 

I $709,000 $709,500 $662,010 
~ - -

444,620 579,375 481,680 

175,002 311,146 200,680 

107,720 85,500 65,050 
I 

I 203,050 33,700 99,589 

267,250 523,985 I 365,133 

$1,906,642 $2,243,706 $1,874,140 

2020-ICLl-00030 950 
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COMMUNICATION OF HUMAN 
RIGHTS POLICY TO SUPPLIERS 
GEO works w ith numerous vendors and suppliers 
of services and goods and recently began 
incorpo rat ing language requiring comp liance 
with United Nations Guiding Principles on Human 
Rights in all of our contracts. 

Through the years, we have strived to establish 
and bu ild on relationsh ips w ith numerous small 
disadvantaged, woman- and veteran-owned 
vendors across our U.S. operat ions. In 20 18, the 
to tal value of our cont racts w ith women -owned 
businesses exceeded $36 million, whi le those 
with small disadvantaged businesses exceeded 
$34 million. Our payments to veteran-owned 
business tota led more than $11 million and our 
contracts with businesses owned by disabled 
veterans tota led over $5 mil lion. 

SMALL AND DIVERSE 
VENDOR BREAKOUT: 

Small and Diverse 
Vendor Breakout: 

Woman Owned Business 

Small Disadvantag ed Business 

Veteran Owned Business 

Service Disabled Veteran Owned Business 

ENGAGING WITH OUR STAKEHOLDERS 

2018 2017 2016 

$36,483,810 $28,288,062 $24,553,647 

$34,006,569 $27,762,547 I $23,379,970 

$11,187,155 $10,553,882 
I 

$9,484,141 

$5,282,609 $4,873,967 $3,294,813 

RSIGHT 
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GEO's Corporate Code of Conduct 
and Ethics is built on a foundation 
of obeying the law, both in 
letter and spirit, and delineates 
the overarching principles that 
guide the organization and its 
employees in their day-to-day 
activities and interactions with 
key constituency groups. 

Our Code of Conduct and Ethics strives to 
promote the following objectives: 

• Honest and ethica l conduct 

• Ethical hand ling of actua l or apparent confli cts 
of interest 

• Full, fa ir, accurate, timely and unde rstandable 
disclosure 

• Comp liance with applicable governmen t and 
self- regu lato ry organ ization laws, ru les and 
regulations 

• Promote the protection of company assets 

• Promote fa ir dealing practices 

• Prompt internal reporting of Code violat ions 

• Assuring accountabil ity for compl iance wit h the 
GEO Code of Conduct and Et hics 

GEO's Code of Conduct and Ethics 
can be accessed on our website at: 

https://www.geogroup.com/Portals/O/Code _ 
of_Business_Conduct_and_Ethics.pdf 

Specific sections of GEO's Code of Conduct 
and Ethics art iculate the company's polic ies and 
guidelines wit h respect to comp liance wi th ant i­
br ibery and anti-corrupt ion laws, government 
contract ing, health and safety, confl icts of interest, 
accurate record-keeping, conf idential ity, improper 
gifts, po lit ical contribu t ions, anti-d iscrimination 
and ant i-sexual harassment, reporting illegal and 
uneth ical behavior, as well as, senior leadership 
roles and responsibilities fo r meet ing disclosure and 
account ing requirements set by the Securiti es and 
Exchange Commission. 

ICAl\i 

ETHICS AND GOVERNANCE 
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Section 6 of GEO's Code of Conduct and Ethics 
articulates the company's anti-discrimination 
and anti -sexual harassment policy: 

" ... We are firmly committed to providing equal 
opportunity in all aspects of employment and will not 
tolerate any illegal discrimination or harassment of any 
kind. Employment decisions must be based only on an 
employee's or applicant's qualifications, demonstrated 
skills and achievements without regard to race, color, 
sex, national origin, religion, age, disability, veteran 
status, citizenship, sexual orientation, gender identity or 
marital status. 

Employees, officers, and directors must not engage in 
conduct that could be construed as sexual harassment. 
Unwelcome sexual advances, sexually suggestive 
statements or questions, offensive jokes, sexual 
innuendos, offensive touching or patting, requests for 
sexual favors, displaying or showing sexually suggestive 
material, and other verbal or physical conduct of a 
sexual nature may be forms of sexual harassment. You 
should report suspected instances of sexual harassment 
by anyone (including persons with whom GEO does 
business) immediately to your human resources contact." 

Section 19 of GEO's Code of Business Conduct and 
Ethics establishes a "Special Code of Ethics for the 
CEO, Senior Financial Officers, and Ot her Emp loyees." 

This section also makes it incumbent on the part of 
any employee who identif ies, learns of, or suspects 
a vio lat ion of prope r and accurate disclosure to 
report this activity to GEO's General Counsel for 
investigation. 

The standards and polic ies described in each 
section of GEO's Code of Conduct and Ethics are 
communicated widely throughout our organizat ion 
and reinforced with each of our employees through 
rigorous and ongoing t raining. 

At the time of hiring, all new GEO emp loyees are 
provided a copy of GEO's Code of Conduct and Ethics, 
along with the GEO Employee Handbook, and are 
required to sign an acknowledgement form. Until 
2018, all director level employees and above were 
also required to sign an acknow ledgement fo rm every 
year af ter their initial hiring. Starting in 20 19, all GEO 
employees - includ ing field, regional and corporate -
w ill be required to read GEO's Code of Conduct and 
Ethics and sign an acknow ledgement form annua lly. 
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GEO'S BOARD OF 
DIRECTORS: INDEPENDENT, 
EXPERIENCED AND DIVERSE 
GEO's Board of Directors is comprised 
predom inantly of externa l directors. Of 
GEO's board members, only one, George 
C. Zoley, the company's Chairman, CEO 
and Founder, is an officer of the company. 

ETHICS AND GOVERNANCE 

Board of Directors Diversity 2018 2017 2016 

Number of Board of Directors Members 6 6 6 
(As of Annual Shareholders Meeting) 

The independent directors br ing a Percentage of Underrepresented Minorities[* J 33% 33% I 33% 
wide range of comp lementary skills 
and experience that are relevant to our 
operat ions and give them the abi lity to 
provide valuable oversight and direction 
for our company. Specifically, our Board 
Members have extensive experience in 
law, government service, government 
contract ing, finance, real estate, 
management, and internat ional business. 

I Percentage of Women on the Board 33% 33% I 33% 

Percentage of Board Independence 83% 83% 83% 

l•} Includes Hflparncllatrno. 8/adc!Afncan Amerrcan. Amerrca.n lnd1anJA!asJ:.a Native. Native Hawar1anlPacJf,c IT.lander, A.s..idn, and rwo or morer,K~ 

GEO and its stakeho lders and 
shareholders benefit in many ways from 
the deliberate diversity of our board: 
dur ing 2018, two of the six directors were 
minor it ies and two were women. 

Addit ional informat ion on individual members of the GEO's 
Board of Directors is available on our company's website at: 
https ://www.geogroup .com/board_ of_ di rectors 

THE ROLE OF CONTRACT 
COMPLIANCE IN CORPORATE 
GOVERNANCE 
GEO works extensively with various government 
agencies and entities, wh ich exercise broad 
oversight of the operations, management, and 
daily act ivities at each of the faci lit ies we manage 
on the ir behalf. Thus, comp liance with the 
requirements set by these government ent it ies is a 
critica l component of GEO's overal l governance, as 
wel l as, its ongoing success and sustainabi lity. 

Our Contract Compliance Division reports 
direct ly to our Chairman and CEO, and operates 
independen t ly from all of our other business 
units and divisions. Among the department's 
responsibilities is the comp letion of annual audits 
of all of our operations and the oversight of any 
and all required corrective measures. 

Further details on GEO's Contract Compliance 
division are provided in the ESG Report chapter 
tit led: Meeting our Obligat ions: Oversight and 
Contract Comp liance. 

IMPORTANCE OF 
EMPLOYEE TRAINING 
GEO emp loyees undergo extensive t raining each 
year, includ ing certifications associated with the 
performance of their individua l job funct ions, 
as required by various federal, state, and local 
laws applicable to each jurisd ict ion in which we 
operate, and as stipulated under our company's 
government contracts . 

In addition to instruction related to their 
individual job requirements and performance, all 
employees must partic ipate in tra ining regarding 
our company's policies related to human rights, 
anti -discrimination, ant i-sexual harassment, eth ics 
compliance, unethica l or illegal activity report ing 
procedures, and anti-retaliation. 

Add it iona l informat ion on emp loyee training and 
development at GEO is provided in the ESG Report 
chapters, Our Commitment to Human Rights and 
Creat ing Opportun ities: Developing our People, 
as wel l as on GEO's website at: https://www. 
geog roup.com/ commitment_ to_ training_ 
excellence 

pVERSIGHT 
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As a service provider to various 
federal, state, and local govern­
ment agencies for the past three 
decades, GEO is committed to 
providing professional services 
that meet or exceed the strict 
standards set by each of our 
government customers. 

Along w ith satisfying governmental requirements, 
GEO employees also adhere to guide lines 
established by leading third -party accreditation 
agencies. 

Each year, we devote substantial resources 
to assuring comp liance with contractual 
requirements and that integrity and quality are 
mainta ined at all of our faci lit ies. This is the direct 
responsibility of GEO's Cont ract Compl iance 
Division. 

The Contract Comp liance Division was 
established to operate independantly of each of 
our business units and divisions, report ing directly 
to the company's Chairman and Chief Executive 
Officer. 

The Division uses an ongoing, formal process 
to review all operat iona l aspects of GEO's U.S. 
operations. The process involves performing 
schedu led audits and related fo llow -ups for 
GEO Secure Services facilities and GEO Care's 
Bl, Abraxas, and Reentry Services divisions. 
The process also involves extensive training 
of individua ls w ith comp liance and qua lity 
responsibilities at each of our facilities throughout 
the U.S. 

GEO's Cont ract Comp liance Division is managed 
by an Execut ive Vice President and is comprised 
of 41 addit iona l high ly skilled quali ty assurance 
staff who imp lement our Quality Contro l Program 
across our U.S. operat ions. They are engaged in 
systemat ic mon itoring, fac ility audits and review 
of healthcare programs, and provide inp ut with 
policy reviews and development of corrective 
act ion plans. 

GEO util izes many different aud it too ls, 
some of wh ich have been provided by our 
government customers. Most of the audit tools 

OVERSIGHT AND CONTRACT COMPLIANCE 

✓ X 

GEO employees 
adhere to guidelines 
established by 
leading third-

■- ■-
■- ■-
■- ■-
■- ■-

party accreditation 
agencies 

were developed directly by GEO's Contract 
Compliance team and are cont inual ly refined 
- to assess and assure compliance with the f ull 
range of standards and requirements set by our 
government customers, including: 

• At the Federal level: the Federal Bureau of 
Prisons (BOP), U.S. Immigration and Customs 
Enforcement (ICE), and the U.S. Marshals 
Service (USMS). 

• State level: State correctiona l agencies, 
such as individual state departments of 
correct ions. 

• Municipal level: Commun ity corrections 
agencies and county jails. 

The standards set by these governmenta l 
bod ies typica lly apply to almost every aspect of 
the operation of our fac ilit ies, such as security 
and safety protoco ls, prog rams, food service 
and nutrition, living cond itions, health care, 
recreation, religious services, work programs, 
mail, gr ievances, visitat ion, telephone access, and 
staff tra ining. 

As an example, ICE's "Performance-Based 
Nation al Detention Standards 2011" (as revised 
in 2016) contain sections on safety, security, 
order, care, activities, justice, and adm inistrat ion 
and management, w ith specific instructions and 
protoco ls detaile d in 44 sub-sections. 

GEO's Quality Contro l Program is designed to 
improve operat iona l performance and comp liance 
with our established pol icies, government 
contracts, and recognized independent 
accreditat ion standards. 
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GEO Secure Services - U.S. Audit Activity: 2016-2018 

Total Activ e U.S. Secure Facilit ies 

Internal GEO Contract Compliance 
Audit s Completed 

Government Customer Audits Completed 

Third-party Inspections Completed 

GEO's Contract Comp liance audit teams trave l 
to each of our faci lit ies across the country to 
conduct three to four-day annua l reviews. The 
teams include up to eight subject matte r experts 
who review all standards applicable to each 
specif ic facility or site. 

In add it ion to the annual reviews conducted 
at all GEO faci lities, the Contract Compliance 
team reviews and acts upon f indings of separate 
government-conducted audits and ongoing 
mon itoring act ivities. 

GEO's Quality Contro l Program includes field 
and remote audits, the development and 
implementation of corrective action plans, 
accreditation preparat ion, and verif ication 
act ivity. Designed to prevent errors, identify 
gaps in operational excellence, and mit igate 
performance def iciencies, the program involves 
the following : 

Two-part Compliance Process 

Part one is an audit led by the Contract 
Compliance Division staff and field-based subject 
matte r experts. The second part involves internal 
audits coordinated by each facility's ded icated 
comp liance administrator or program director. 

ICAr--.. 

2018 2017 2016 

63 63 60 
- -

142 123 136 

69 96 
I 

81 

47 44 38 

Consistent Content 

Both types of audits include questions from GEO 
pol icies and procedures, contract requirements, 
applicab le th ird-party accreditat ion standards, 
and government audit find ings. The audits cover 
every issue GEO's government customers use in 
their own indiv idua l aud it activ it ies. 

Analytics and Reporting 

Both sets of aud it results are entered in the 
Contract Compliance Division's database, 
analyzed and shared with all levels of GEO's 
management leadership to ident ify trends and 
potent ial for improvement oppo rtunit ies. 

Continuous Improvement 

At year-end, all applicab le Contract Compliance 
audit tools will have been evaluated for 
continued adherence with requiremen ts. Audi t 
results are used to develop effective correct ive 
actions, where needed, as we ll as, to inform 
dai ly mon itoring practices to ensure thorough 
and sustained compl iance. 

Specialized Health Care Assessments 

A dedicated health care team within the 
Contract Compliance Division aud its all aspects 

ERSIGHT 
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of health care treatment provided at GEO Secure 
Services and app licable Reentry fac ilities in the U.S. 
to assess the quality of each facility's health care 
program, ident ify improvement areas, and assist 
in developing effective corrective action plans as 
needed. The Contract Compliance health care team 
includes five comp liance specialists, of which one 
is the Corporate Director and one is a Corporate 
Manager who are medical doctors with more than 
50 years of combined experience. 

COMPLIANCE TRAINING 
The GEO Cont ract Compliance department has 
a dedicated team responsible for the provision of 
tra ining for new compliance staff at each faci lity 
across all GEO divisions. This team was established 
to provide a consistent message and level of tra ining 
to all facility compliance staff. The tra ining program 
includes topics such as qual ity control program 
procedures, auditing techn iques, policy writ ing, and 
corrective act ion plan development. 

Additionally, the Contract Comp liance department 
makes t raining available annually to compliance 
staff via an electron ic learning management system. 
Training topics vary from year to year and may 
include goal setting, policy writ ing, and effective 
time management. 

GEO has consistently received a rating of "Exceeds 
Standard" during PREA cert ificat ion audits for 
standard 115.31 "Emp loyee Training." A ll 
employees receive init ial and annual refresher 
tra ining that includes, but is not limited to: 
GEO's zero-tolerance po licy for sexual abuse and 
harassment; report ing requirements; communicat ing 
effective ly and professionally w ith indiv iduals in GEO 
faci lities including LGBTI indiv iduals; how to avoid 
inappropriate relat ionships with indiv idua ls in a GEO 
faci lity; and the detection and response to signs of 
threatened and actual sexual abuse. 

MEETING STANDARDS AT U.S. 
IMMIGRATION AND CUSTOMS 
ENFORCEMENT (ICE} PROCESSING 
CENTERS 
GEO has been a long-standing service provider to 
the federal government and U.S. Immigrat ion and 
Customs Enforcement (ICE) dating back to the 

OVERSIGHT AND CONTRACT COMPLIANCE 

mid-1980s. Al l of GE O's ICE Processing Centers 
operate in accordance with ICE's Performance­
Based Nat ional Detention Standards (inclusive 
of any applicable wa ivers), established under 
President Barack Obama's Administration. 
ICE employs several full-t ime, on-site contract 
monitors, who are permanently located at each of 
our facil ities. 

In add ition, GEO generally provides permanent 
off ice space for hundreds of ICE personnel, 
imm igration attorneys, immigration court judges, 
and other federal government offic ials. 

All of GEO's ICE Processing Centers are aud ited 
and inspected by the agency on a rout ine and 
unannounced basis. Also, each faci lity is reviewed 
by independent accreditation entities, including 
the American Correct iona l Association (ACA) and 
the National Commission on Correctiona l Health 
Care (NCCHC). 
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U.S. THIRD-PARTY 
ACCREDITATION ENTITIES 
In addition to comp lying w ith standards 
established by each of our government 
contract ing agencies, GEO adheres to 
operational standards promulgated by several 
leading th ird-party accreditation organizations 
and opens its facil it ies to inspect ion and review 
by these associations , commissions, and counci ls. 

As a matter of corporate policy, all GEO faci lit ies 
are designed and operated in general accordance 
with the recommenda t ions of one or more of 
the follow ing organ izat ions: 

American Correctional Association (ACA) 

The oldest association developed specifically 
fo r practitioners in the correctional profession, 
ACA has thousands of members in all parts of 
the world. Its rigorous accreditation process 
and standards promote ethics w ith the justice 
profession, address all aspects of correctiona l 
faci lity operations and management, and are 
based on valid, reliable research and exemplary 
correctional practice. 

National Commission on Correctional 
Health Care (NCCHC) 

Given its stated mission to improve the quality 
of health care in jai ls, prisons, and juve nile 
confinement faci lit ies, NCCHC establishes 
standards for health services in correct iona l 
faci lities, operates a voluntary accreditation 
program for instit utions that meet t hose 
standards, produces and disseminates resource 
pub lications, conducts educational conferences, 
and offers a cert ificat ion program for 
correctional health professionals. 

The Joint Commission 

An independent, not-for-profit organization, The 
Joint Commission accredits and cert ifies over 
22,000 health care organizat ions and programs 
in t he U.S. Joint Commission accreditation 
and cert if icat ion is recognized nationw ide as a 
symbo l of quality tha t reflects an organ ization's 
commitmen t to meeting certa in performance 
standards. 

l\.,.1/\I \i 

OVERSIGHT AND CONTRACT COMPLIANCE 

Prison Rape Elimination Act (PREA) 

The Prison Rape Elimination Act (PREA) was 
passed in 2003 w ith unan imous suppo rt from 
both parties in the United States Congress. 
The purpose of the act was to "prov ide for the 
analysis of the incidence and effects of prison 
rape in Federal, State, and local institu t ions 
and to provide informat ion, resources, 
recommenda tions and funding to protect 
individua ls from prison rape." 

Follow ing passage of PREA, the U.S. Department 
of Justice issued National Standards To Prevent, 
Detect, and Respond To Prison Rape (Final Rule, 
dated, June 20 12)1, and the U.S. Department of 
Home land Security issued 'Standa rds to Prevent, 
Detect and Respond to Sexual Abuse and Assault 
in Confinement Facilities' (79 Fed. Reg. 13100, 
Subpart A dated March 7, 2014) 2. 

1 28 C.F.R. Part 115 (2019) 
2 6 C.F.R. Part 115 (2019) 
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GEO is committed to creating 
sustainable environments in 
the operation of our facilities 
throughout the U.S. and 
worldwide. For several years, 
we have been monitoring 
our facilities' utility operating 
costs on a monthly basis, 
including electricity, natural 
gas, water usage, waste 
disposal, and carbon emissions 
to encourage each facility to 
focus on conservation measures 
and enhance environmental 
sustainability efforts. 

In 2017, we issued an internal ut ility 
sustainability report, ranking leading and t railing 
faci lit ies throughout our company in terms of 
electric ity, gas and water usage, and solid waste 
generation . The report also provided instructions 
and st rateg ies to staff for reducing the 
consumpt ion of energy and water resources, and 
addressing waste production. As ind ividual GEO 
faci lities adopt a green operat ional philosophy, 
the fac ilities are better able to manage energy 
consumpt ion, reduce emissions, and lower 
operating costs. 

ENERGY AND ENVIRONMENTAL 

In addit ion to the energy conservation activ it ies 
at existing GEO facilities, at each of our newly­
const ructed facilities, we are implementing a 
wide range of green init iat ives, includ ing: 

• Use of R30 insulat ion in roofing 

• R20 insulation in walls 

• White reflective roof ing materials 

• Building management systems 

• Low-flow showerheads 

• Use of recycled water in laundry operations 

• High eff iciency LED light ing 

• Occupancy sensors in offices and classrooms 
for light ing 

• Use of gas for hot water heating instead of 
electr icity 

• Cycling of air cond it ioners using the building 
management system to avoid uti lity peak 
load charges 

• Skylights for natura l light with light level 
sensors for balancing art ific ial light ing loads 

• Low flow plumb ing fixtures 

• Control of plum bing fixtu res, includi ng 
showers, from control rooms 

• Water less urinals 

• Use of timers/photoce lls on exterior light ing 

• High eff iciency HVAC equipment 

• Use of chilled water systems vs. 
rooftop DX units 

• Heat recovery for laundry exhaust 

• Photovolta ic solar panels 

As individual GEO facilities adopt 
a green operational philosophy, 
the facilities are better able to 
manage energy consumption, 
reduce emissions, and lower 
operating costs. 
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LEED CERTIFICATION 
GEO is committed to sustainable building 
practices that incorporate energy eff iciency 
and mitigate environmenta l impact in the 
development of new facilities. We are committed 
to sustainable operations as reflected in our focus 
on new design and construction in accordance 
with LEED standards administered by the Green 
Building Certification Institute. 

~ 

BLACKWATER RIVER 
CORRECTIONAL FACILITY 

Milton, Florida 

lCC0 FOR NEWCONSTRUCT~ 

September 2011 /11,,..,-~ 

ENERGY AND ENVIRONMENTAL 

Follow ing GEO's Blackwater River Correctional 
and Rehabilitat ion Facility in M ilton, Florida 
becoming the company's f irst Leadership in Energy 
& Environmental Design (LEED) Certified project 
to receive a Gold Certification in 2011, 14 new 
or expanded GEO facilities throughout the U.S. 
have been designed in accordance w ith LEED 
certification standards. They include three facilities, 
and GEO's new Corporate Headquarters, designed 
or built between 2016 and 2018. 

Each new facility design takes into account all 
regulatory requirements, as well as, applicable 
energy-saving and safety features. 
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CAREFUL, THOUGHTFUL PLANNING, 
NEW CONSTRUCTION APPROACHES HELP 
PROTECT GEO EMPLOYEES AND THOSE UNDER 
OUR CARE FROM IMPACT OF 
SERIOUS WEATHER EVENTS 

In recent years a signif icant number of serious weather 
events have struck many parts of the U.S. As part of its 
risk management responsibilit ies, GEO conducts extensive, 
ongo ing crisis and business preparat ion and cont inu ity 
planning at all of its facilities. We also are focus ing on 
building new facilit ies that are better able to wi thstand the 
impact of such events. 

Protecting those in our care during a major 
hurricane. 

In 2018, when Hurricane Michael infl icted substant ial 
damage at the GEO-managed Bay Cor rect iona l and 
Rehabilitat ion Facility in Panama City, Florida, we were 
able to evacuate all 963 ind ividuals under our care and 
transpo rt them safely to other facilit ies unt il we were able 
to repair the facil ity. 

Even though the roofing of every structure in the facility 
had to be replaced, along with much of the gymnasium, 
floori ng and elect rical system, those in our care were 
gradua lly able to begin returning to the facility within 
three months of the storm. Several weeks later, the fac ility 
was fully operationa l wit h a comple te slate of educat ional 
prog ram offer ings. 

New facility built to withstand serious weather 
events. 

Completed in 2018, GEO's Montgomery Processing 
Center in Conroe, Texas was designed in accordance 
with Leadership in Energy and Environmental Design 
(LEED) Silver standards, a globally-recogn ized symbol of 
sustainability achievement. Compr ised of highly eff icient 
and cost-saving green buildings, the Center was designed 
to Internat ional Code Counc il (ICC) 500 standards as a 
Hurricane Shelter, was developed to be able to w ithstand 
a category 5 hurricane, and is expected to provide 100 
percent auxiliary power in t imes of emergency. 

Individua ls in our care at the Montgomery Processing 
Center have access to enhanced recreational opportun ities 
including art if icial tu rf soccer fields, shaded pavilions, 
basketball courts, paved walk path, and handball courts, 
and the Center features extensive onsite adm inistrat ive 
office, courtroom, and support spaces. 

More information on the Montgomery 
Processing Center is available on our 
company we bsite at : www.geogroup.com/GEO-

ENERGY AND ENVIRONMENTAL 

ENVIRONMENTAL INITIATIVES 
AT Bl INCORPORATED (Bl) 
GEO's Bl Incorporated division, which 
manufactures electro nic monitoring devices, has 
initiated environmental measures to promote 
recycling and re-use of mater ials. The majority 
of equipment orders are shipped to the facility 
in plastic cases, wh ich can be re-used four 
to five t imes longer than previous cardboard 
shipping conta iners. Packaging for suppl ier 
parts also contains recycled content, and Bl has 
implemented a shipping carton return service. 

In t he U.S., Bl also launched an environmenta l 
operation in its manufacturing facility to recycle, 
repair, and reuse plastic products. Other green 
initiatives at Bl include the insta llat ion of energy­
efficient lighting and the procurement of products 
free of Ozone Depleting Chem icals (ODCs), lead, 
and other harmful substances. 

Add it ional details regarding GEO's energy­
saving, conservat ion, and green building 
initi atives are available on our w ebsite at: 
www.geogroup.com/Sustainability 

PROVIDING RESILIENCY FROM 
THE IMPACT OF NATURAL 
DISASTERS 
In recent years, the large number of serious 
weather events occurr ing throughout the U.S. 
and the U.S. Geological Survey's recalibration of 
the country's seismic exposures led to changes in 
various building codes and safety requirements. 

According ly, we have made design modifications 
to our facilities in affected areas to comp ly with 
new codes and contractua l requirements to 
protect the safety of our employees, those in our 
care, government emp loyees, contractors, and 
visitors. 

For instance, the Montgomery Processing Center 
in Conroe, Texas was designed as one of the f irst 
faci lit ies in the country to be ICC 500 compl iant, 
which qualifies this fac ility to act as a hurricane 
shelter . Its finish floor elevation was set above the 
500-year flood plain. It also has full facility doub le 
redundant emergency power back-up, wh ich 
provides a minimum 72 hours of back-up power 
with service contracts for refueling. 

In other flood-exposed areas across the U.S., 
GEO strives to acquire sites that are protected 
from floodwater intrusion. Al l designs have the 
faci lities' f inish floor elevations set at least above ~ l -f~m rld/D/57 
the 100-year flood plain. 
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The GEO Group, Inc. {NYSE: 
GEO) is the first fully integrated 
equity real estate investment 
trust {REIT) specializing in the 
design, financing, development, 
and operation of secure 
facilities, processing centers, 
and community re-entry centers 
in the United States, Australia, 
South Africa, and the United 
Kingdom. 

As described on our company web site 
and in our 2018 Annual Report (www.snl. 
comlinteractivelnewlookandfee//41441071 
GEOGroup2018AR.pdf) , GEO's operations 
include the following: 

GEO FINANCIAL RESULTS 

Revenues* 
+ 

Operating Income* 

Net Income* 
I 

I 

Diluted EPS 
I 

I 

Facilities in Operation 
I 

I 

U.S. Employees 
I 

Total Employees 

FINANCIAL MANAGEMENT AND PERFORMANCE 

2018 

• GEO U.S. Secure Services 
(www .geogroup .com/GEO _Secure_Services) 

• GEO Care (www.geogroup.com/GEO-Care), 
which encompasses the GEO Continuum 
of Care®, GEO Reentry Services, Abraxas 
Youth Services, and Bl Incorpora ted Electronic 
Mon itoring 

• Internationa l Services (www.geogroup.com/ 
GEO_Secure_Services), which includes The 
GEO Group UK Ltd, The GEO Group Austral ia, 
and South African Custodia l Management 

• GEO Transport, Inc. 
(www.geogroup.com/GEO_Transport_lnc) 

• The GEO Group Foundat ion 
(www.geogroup.com/foundation) 

Additional details regarding GEO's structure 
and financial performance can be found on our 
Investor Relations website at : http:/ /investors. 
geogroup .com 

2017 2016 

$2,331,386 $2,263,420 $2,179,490 

$264,665 $248,285 $265,584 

$144,827 $146,024 $148,498 

$1.20 $1.21 $1.33 

135 141 104 

18,427 18,044 15,925 

23,630 22,968 20,322 

ERSfc;°i-[J:ieusands (except for Dilut ed EPS amounts) 
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GRI 102: General Disclosures 
2016 

102-1 Name of the organization 

102-2 Activities, brands, products , and services 

102-3 Location of headquarters 

102-4 Location of operation s 

102-5 Ownership and legal form 

102-6 Markets served 

102-7 Scale of the organization 

102-8 Information on emp loyees and other workers 

102-9 Description of the organization 's supply chain 

102-10 Signif icant changes to the organization 
and its supp ly chain 

102-11 Precautionary Principle or approach 

102-12 External initiatives 

102-13 Membership of associations 

Strategy 

102-14 Statement from senior decis ion-maker 

102-15 Key impacts, risks, and opportunities 

Ethics and integnty 

102-16 Values, principles, standards, 
and norms of behavior 

Ge® GRI CONTEXT INDEX 

Report Location or 
External GEO Reference 

10-K; Page 1 

About the GEO Group; Pages 6-7 

Core Values & Mission Statement; Page 8 

1-0=K · Page s 3-27 

Boca Raton, FL 

GEO HO Facility Details 

10-K; Pagel 

About the GEO Group; Page 6 

10-K; Pages 174-1 86 

Publicly-traded Real Estate Inve stment Trust 

10•K; Pages 1 and 3 

About the GEO Group; Pages 6-7 

Core Values & Mission Statement; Page 8 

10-K; Pages 3-27 

Financial Management and Performance; Page 73 

10-K; Pages 3.53 

Creating Opportunit ies: Developing our People; 
Pages 40-44 

10-K; Pages 24-2 5 

Engaging with Our Stakeholders i Page 59 

There have been no signif icant changes to 
the organization or its su pply chain. 

Delivering on Our Promise: Eth ics and Governance; 
Pages 61-62 

Meeting Our Obligat ions: Oversight and 
Contract Compliance; Pages 64-67 

GEO Group ESG Process, Rationale and Objectives; 
Page 10 

Creating Opportunities : Developing Our People; Page 43 

Engaging with Our Stakeho lders; Page S7 

Delivering on our Promise: Oversight and 
Contract Compliance; Page 67 

Letter from our Chairman, CEO and Founder; Page 2 

GEO Group E5G Process, Rationale and Objectives; 
Page 10-13 

Core Values & Mission Statement; Page 8 

Delivering on Our Promise: Ethics and Governance; 
Pages 61-62 

Meeting Our Obligat ions: Oversight and Contract 
Compliance; Page 64-67 

GEO's Code of Business Conduct and Ethics 

Delivering on Our Promise: Ethics and Governanc.e; 
Pages 61-62 

Meeting Our Obligat ions: Oversight and Contract 

102-17 Mechanisms for adv ice and concerns about ethics Compliance; Pages 65-67 

GEO's Cod e of Business Condu ct and Et hi cs 

Business Code & Ethics: Anti -bribe ry Corrupti on 
Trainin g & Whistleblower Programs 

74 
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GRI 102: General Disclosures 
2016 

Disclosure 

Governance 

102-18 Governance structure 

102-20 Executive-level responsibility for economic. 
env ironmenta l. and social topics 

102-21 Consu lting stake holderS on economic, 
env ironmenta l, and social topics 

102-22 Composition of the highest governance 
body and its committees 

102-23 Chair o f the highest governan ce bod y 

102-24 Nominating and select ing the highest 
governance body 

102-25 Conflicts of interest 

102-26 Role of highest governance body in sett ing 
purpose, values, and st rate gy 

Ge® GRI CONTEXT INDEX 

Report Location or 
External GEO Reference 

Delivering on Our Promise: Eth ics and Governance; 
Page 62 

2 019 Pro xy ; Pages 14-2 1 

20-18_Ano_Oti\l.Aeport: Pages 4-5 

Letter from our Chairman, CEO and Founder; Page 2 

Delivering on Our Promise: Ethics and Governance; 
Page 62 

Meeting Our Obli gat ions: Oversight and Contract 
Compliance; Pages 64·67 

201s Annual Jil!port· page 6 

GEO Group ESG Process, Rationale and Objectives; 
Pages 10-12 

Engaging w ith Our Stakeho lde,s ; Page 56 

Delivering on Our Promise: Eth ics an d Governance ; 
Page 62 

2.l!l.9 Proxy Stateme~e .s_H:.21 

Delivering on Our Promise: Ethics and Governance; 
Page 62 

2019 Proxy Stat ement · Page 10 

2019 Proxy Statement: Pages 3•9; 17·19 

Delivering on Our Promise: Ethics and Governance; 
Page 61 

GEO's Code of Business Conduct and Ethics 

20_19 Proxy· pages~..li 

GEO Group ESG Process, Rationale and Objectives; 
Pages 11-12 

Delivering on Our Promise: Eth ics and Governance; 
Page 62 

2018 Annual Report: Page 6 

GEO Group ESG Process, Rationale and Objectives; 
Pages 11·1 2 

102-27 Collective knowledge of highest governance bo dy Delivering on Our Promise: Eth ics and Governance; 
Page 62 

102~31 Review of econom ic. environmental , 
and soti al to pics 

102-33 Communicating critical concerns 

102-35 Remuneration po licies 

102-36 Process for determining remuneration 

102-37 Stakeho lders' invo lvement in remuneration 

102-38 Annual tota l compensat ion ratio 

102-39 Percentage increase in annua l 
tota l compensation ratio 

Stakeholder engagement 

102-40 List of stakeho lder groups 

102a41 Collective bargaining agreements 

0030 967 

2018 Annual Report· Page 6 

GEO Group ESG Process, Rati onale an d Objective s; 
Pages 10-11 

GEO Human Rights Report: Criteria/Metr ics Used to 
Assess Human Rights Performance; Pages 17-31 

Making an Impact: Addressing Recidivism; Page 54 

Business Code & Ethics: Anti -bribery Corruption Train­
ing & Whist/eb/ower Programs 

Corporate Policy & Procedure: Chapter s • Oversight 

2019 Proxy State ment · Pages 24-42 

2019 Proxy Stat ement; Pages 45; 47 

2019 Proxy Statement· Pages 43-44 

2018 Proxy Stat ement : Pages 41-42 

2019 Proxy Statement· Pages 43-44 

Engaging w ith Our Stakeho lde,s; Page 56 

Creating Opportunit ies: Developi ng Our People ; Page 43 
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GRI 102: General Disclosures 
2016 

GRI 102: General Disclosures 
2016 

GRI 204: Procurement Practices 
2016 

GRI 205: Anti -corruption 
2016 

Environmental Topics 

GRI 302: Energy 2016 

Disclosure 

102-42 Ident ify ing and selecting stakeholders 

102-43 Approach to stakeholder en gagement 

102-44 Key topics and concerns raised 

Reporting practice 

102-45 Entities included in the consolidated 
financia l statements 

102-46 Defin ing report content and topic Boundaries 

102-47 List of material topics 

102-48 Restatements of information 

102-49 Changes in reporting 

102-50 Reporting period 

102-51 Date of most recent report 

102-52 Reporting cycle 

102-53 Contact point for questions regard ing the report 

102-54 Claims of reporting in accordance with the GRI 
Standards 

102-55 GRI content index 

201-1 Direct economic value generated and distri buted 

Procurement Practices 

204-1 Proportion of spending on local suppliers 

Ant1-corrupt1on 

205-1 Operations assesse d for risks related to corruption 

205-2 Communication and training about anti -corrupt ion 
policies and procedures 

Energy 

302-1 Energy consumption within the organization 

302-4 Reduct ion of energy consumption 

Ge® GRI CONTEXT INDEX 

Report Location or 
External GEO Reference 
Engaging with Our Stakeho lders; Page 56 

ESG Process 1 Rationale and Objectives ; Page 10-11 

Engagin g with Our Stakeho lders; Pages 56·59 

ESG Process. Rationale and Object ives; Pages 10-12 

Engaging w ith Our Stakeho lders; Pages 56-59 

ESG Process , Rationale and Objectives ; Pages 10-12 

Financial Management and Perfo rm ance; Page 73 

]OK; Pages 93.94 

Letter from our Chairman, CEO and Founder; Page 2 

ESG Process, Rationale and Object ives ; Pages 10-12 

ESG Process, Rationale and Object ives; Pages 10-12 

Engaging with Our Stakeholder; Page 56 

This is GEO's first year issuing an ESG report. 

This is GEO's first year issuing an ESG report . 

January 1, 2018 - December 31, 2018 

This is GEO's first year issuing an ESG report. 

GEO expects to report on an annual basis. 

IR@geogroup.com 

We referenced the GRI Standards dur ing the 
development of this report and we include a 
GRI Standards Content Index for na vigation a nd 
organizat ion of our ESG disclosure s. 

ESG Process, Rationale and Object ives; Page 10 

GRI Standards Content Index; Pages 74- 77 

201 8 Annual Rep ort : Pag e 40 

Engaging w ith Our Stakeho lders; Page 59 

GEO's Code of Cond uct an d Eth ics articulates the 
company's policies and guid el ines with resp e ct to 
compliance with anti-bribery and anti<orruption laws . 

The standards and policies described in each 
section of GEO's Code of Condu ct and Et hi cs are 
communicated widely th ro ughout our organizat ion 
and reinforced w ith each of our employees through 
rigorous and ongoing training . 

Energy and Environmental Sustainability; Pages 69-70 

Energy and Environmental Sustainability ; Pages 69-70 

Energy and Environmental Sustainab ility; Pages 69·71 

76 
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GRI 401: Employment 2016 

GRI 403: Occupational Health 
and Safety 2018 

GRI 404: Training 
and Education 2016 

GRI 405: Diversity and 
Equal Opportunity 2016 

GRI 410: Security Practices 2016 

GRI 412: Human Rights 
Assessment 2016 

GRI 415: Public Policy 2016 

Employment 

401-1 New employee hires and employee turnover 

401-2 Benefits provided to full-t ime employees that are 
not prov ided to temporary or part-time employees 

Occupational Health and Safety 

403-1 Occupational health and safety 
management system 

403-2 Hazard identification, risk assessment.. 
and intident investigation 

Ge® GRI CONTEXT INDEX 

Report Location or 
External GEO Reference 

Creating Opporunities: Deve loping Our People; 
Pages 40-41 

Creating Opporunities: Developing Our People; 
Pages 41-42, 44 

Ensuring Safety and Security; Page 47 

Ensuring Safety and Security; Page 47 

403-5 Worker training on occupational health and safety Ensuring Safety and Security; Page 47 

Trammg and Education 

404-1 Average hours of training per year per employee 

404-2 Programs for upgrading employee skills and 
transition assistance programs 

Diversity and Equal Opportunity 

405-1 Diversity of governance bod ies and employees 

Secunty Practices 

410 -1 Secur ity personnel trained in human rights 
policies or procedures 

Human Rights Assessment 

412-1 Operations that have been subject to human rights 
reviews or impact assessments 

412 -2 Employee train ing on human rights policies 
or procedures 

Public Policy 

415 -1 Political contributions 

Creating Opporunities: Developing Our People; Pages 42 

Human Rights Report ; Pages 15-16 

Creating Opporunities: Developing Our People; 
Pages 42, 44 

Creating Opporunities: Developing Our People; 
Pages 40-41 

Human Rights Report ; Pages 1S-16 

Creating Opporunities: Developing Our People; Page 42 

Human Rights Report; Pages 31-38 

Human Rights Report; Pages 15-16 

Creating Opporunities: Developing Our People; Page 42 

GEO Political Engagement 
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AMERICAr--.. 
pVERSIGHT 

The GEO Group, Inc. @ 

WORLD HEADQUARTERS 

4955 Technology Way 

Boca Raton, Florida 3343 1 USA 

561.893.010 1 866.30 1.4436 

www.geogroup.com 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

As discussed. 

Daniel Ragsdale 
6 Feb 2020 16:19:41 +0000 
Lummert, Nathalie 
Re: [EXTERNAL] RE: Religious Services POC? 
Human RightsESG2018.pdf 

From: "Lummert, Nathalie " <Nathalie.Lummert@ice.dhs.gov> 
Date: Thursday, February 6, 2020 at 8:23 AM 

To: Daniel Ragsdale <dragsdale@geogroup.com> 
Subject: [EXTERNAL] RE: Religious Services POC? 

Dan, 

I have no meetings tomorrow/Friday morning. If there is a particular time that works for you, I can call 
you . 
I am out of the office all next week ... 

Nathalie 
202 907 3064 

From: Daniel Ragsdale <dragsdale@geogroup.com> 
Sent: Wednesday, February 5, 2020 6:39 PM 
To: Lummert, Nathalie <Nathalie.Lummert@ice.dhs.gov> 
Subject: Re: Religious Services POC? 

Hi Nathalie: 

Good to hear from you! I'd love to catch up. Let me know what 's a good time, and I hope all is well. 

Let me see who is the best POC. It may still be Richard. 

Best, 

Dan 

Get Outlook for iOS 

From: Lummert, Nathalie <Nathalie.Lummert@ice.dhs .gov> 
Sent: Wednesday, February 5, 2020 5:14:04 PM 
To: Daniel Ragsdale <dragsdale@geogroup.com > 
Subject: [EXTERNAL] Religious Services POC? 

Good afternoon Dan, 

AMERICAr--.. 
pVERSIGHT 
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I hope this note finds you well. I have a quick question. One of my team members who works on 
religious services is interested in connecting with someone at GEO who works on these issues. 
Previously, I believe we worked with Richard Glau? Can you tell me who would be a good POC. No 
issues, my team member just wants to pro-actively connect about chaplains, re ligious services, etc. 

Separately, I would love to catch up with you sometime soon. I am working with a larger portfolio 
involving a number of special populations in custody and enjoying it... 

Nathalie 

Nathalie Lummert, Unit Chief 
Special Populations and Programs 
Custody Programs Division 
Enforcement and Removal Operations (ERO) 
U.S. Immigration and Customs Enforcement (ICE) I Department of Homeland Security (DHS) 
202.907.3064 - Cell 
Nathalie.Lummert@ice.dhs.gov 

Homeland 
Security 

NOTICE : This communication may contain privileged or otherwise confidential informat ion. If you are not an intended recipient or 
believe you have received this communication in error, please do not print , copy, retransmit, disseminate, or otherwise use this 
information. Please inform the sender that you received this message in error and delete the message from your system. 

AMERICAr--.. 
pVERSIGHT 
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The GEO Group, Inc.® 

HUMAN RIGHTS AND ESG REPORT 

2018 
AMERICAr--.. 
pVERSIGHT 
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LETTER FROM OUR CHAIRMAN, CEO AND FOUNDER 

Human Rights & ESG Report 

For mo re than 30 years, The GEO Group has been 
a trusted service provider to fede ral, state and local 
government agencies in the United States, delivering 
quality management and care for secure institut ions, 
ICE processing centers, and commun ity reentry facilit ies. 
Over the years, our company has evolved to become a 
leading provider of offender rehabilitation, post release 
services, and commun ity-based programs. 

Our t hree-decade long journey has been driven by a 
daily pursuit of operat iona l excellence across all our 
service lines. We recognize that achieving excellence on 
a consistent basis requires frequen t introspection and a 
commitmen t to taking steps to improve upon what we 
do every day. 

This comm itment led us to invest in a regional operat ing 
structu re approximate ly two decades ago, bringing 
the daily oversight of our fac ilities closer to our clients 
and ensuring that we are able to respond as qu ickly as 
possible to any challenges that may arise in t he del ivery 
of ou r services. Today, our three regional offi ces are 
compr ised of subject matter experts who provide direct 
oversight for our secure faci lit ies across the United 
States. 

Our comm itment to continuous improvement also led 
us to pursue third-party accreditat ion for all our U.S. 
secure facili t ies, regardless of contractua l requ irements, 
as we ll as, all appl icable non-secure community reentry 
faci lities. This independent accreditat ion is based 
on standards set by leading organizat ions such as 
the Amer ican Correct ional Associat ion, the Nationa l 
Commission on Correct iona l Health Care, and The Joint 
Commission, among other ent it ies. Today, our U.S. 
faci lit ies are accredited by the Ame rican Correct ional 
Associat ion w ith an average accreditat ion score of 99.6 
percent. 

Our GEO Conti nuum of Care® (CoC) integ rates 
enhanced offender rehabilitat ion, including cogn itive 
behavioral treatment, w ith post-release suppo rt services 
to address basic community needs including housing, 
t ransportat ion, food, clothing, and job placement 
assistance. 

This innovative program began as a pilot at one 
GEO facil ity in 20 15 and received the 'Innovation in 
Corrections' award from the Amer ican Correctional 
Associat ion just three years later in 2018 . We expect 
the CoC program to be expanded to include 23 GEO 
facilities by the end of 2020. GEO's 20 19 annual 
funding commitment in support of the CoC program is 
approx imately $10 million, represent ing approximately 
7% of GEO's net income. 

The expansion of our GEO Continuum of Care® has 
led to an increase in the numbe r of GED/High School 
Equivalency degrees, vocational t raining certif ications, 
and substance abuse treatment comp let ions awarded 
annua lly th roughout our facilit ies. 

These efforts are representative of our company's 
w illingness to look inward for areas where we can 
improve on our delivery of services and programs . The 
publ ication of ou r f irst Human Rights and Environmenta l, 
Social & Governance (ESG) report is anothe r step in that 
direction. As a company, we formalized our long-standing 
comm itment to respecting human rights when our Board 
adopted a Global Human Rights Policy in 2013. 

This report builds on that important milestone by 
providing disclosures related to how we info rm our 
emp loyees of our company's commitment to respecting 
human rights; the criter ia we use to assess human rights 
performance; and our cont ract compl iance program, 
remedies to shortcoming s in human rights performance, 
and independent verificat ion of ou r performa nce by third 
party organizat ions. 

The report also addresses criteria, based on recognized 
ESG reporting standards, related to the development of 
our emp loyees; our efforts to advance environmenta l 
sustainabil ity in the construct ion and ope rat ion of our 
facilities; and ou r adherence to eth ical governance 
practices throughout our company. 

We are cogn izant of the interest from our stakeholders 
in learning more about our company. We welcome 
this opportunity to construct ively engage with our 
stakeho lders, as we fur ther refine our Human Rights and 
ESG disclosures going forward . 

We are part icularly proud of t he commitme nt we q 
have made as a company to imp rove the lives of those ~~ 
ent rusted to our care by providing rehabilitation and ~ 

Arv reentry programs .that ca~ reduce recidivism and help George Zoley 

f'lV~~~i .ito society. Chairman, CEO and Founder 
~ 2020-ICLl-00030 974 

2 



DHS-ICE-19-0926-C-000111

Human Rights & ESG Report 
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DISCLAIMER STATEMENT 
GEO's Human Rights and ESG Report addresses 
the company's aspirat ional goals as a leading 
government services provider. Even with t he 
best of intentions, and a sincere effort to fo llow 
our thoughtfu lly developed operational policies, 
there will at t imes unfortunately be shortcomings 
in our company's performance. Our 23,000 
employees, w ho often face difficu lt operat ional 
challenges, are not always able to achieve their 
best efforts and the company's desired best 
outcomes. 

FORWARD-LOOKING 
INFORMATION 
This report contains certain forward -looking 
statements based on our management's current 
assumptions and expectations, including 
statements regarding our goals, commitments, 
programs and other business plans, init iat ives 
and objectives. These statements are typical ly 
accompanied by the words "expect," "may," 
"could," "hope," "bel ieve," "would," "m ight ," 
"estimate," "anticipate," "p lan," "aspire" or 
similar words. All such statements are intended 
to enjoy t he protection of t he safe harbor for 
fo rwa rd-looking statements provided by the 
Private Securities Litigat ion Reform Act of 1995, 
as amended . 

A lthoug h we believe the re is a reasonable basis 
for the forward -look ing statements made in 
th is report, our actual future results, includ ing 
the achievement of our targets, goals or 
commitmen ts, could differ materia lly from our 
projected results as the result of changes in 
circumstances, assumptions not being realized, 
or other risks, uncertaint ies and factors. Such 

and comm itments out lined in this report or 
elsewhere, the challenges, assumptions, risks, 
uncerta inties and other fact ors ident ified in this 
report. You should consider the forward -looking 
statements in th is report in conjunction w ith our 
Annual Report on Form 10-K and our subsequent 
Quarterly Reports on Form 10-Q and Current 
Reports on Form 8-K f iled w ith the SEC. 

risks, uncertaint ies and factors include the risk The fo rward-looking statements in this report 
factors discussed in Item 1 A of our most recent are made as of the date of this repo rt, unless 
Annual Report on Form 10-K filed with the otherwise indicated, and we undertake no 
Securities and Exchange Commission ("S EC") obl igat ion to update these forward - looking 

Arv and our subsequent Quarter ly Reports on Form statements to reflect subsequent events or f'lVE~Sl ~ l~f ith respect to our goals circumstances. 

~ 2020-ICLl-00030 976 
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Human Rights & ESG Report 

The GEO Group, Inc. (NYSE:GEO) is 
a publicly-traded, fully-integrated 
real estate investment trust ("REIT") 
specializing in the design, financing, 
development , and operation of 
secure facilities, processing centers, 
and community reentry centers in 
the United States, Australia, South 
Africa, and the United Kingdom . 

GEO provides complementary, 
turnkey solutions for numerous 
government agencies worldwide 
across a spectrum of diversified 
secure facility management, in­
custody rehabilitation, community 
reentry programs, and electronic 
monitoring services. 

As of December 31, 2018, GEO's worldwide 
opera t ions included the owne rship and/or 
manageme nt of app roximate ly 96,000 beds 
at 133 secure facil ities, processing centers 
and community reentry centers, with a 
growing wo rkforce of approx imately 23,000 
professiona ls. 

Our corpo rate office is located in Boca Raton, 
Florida, and we have th ree regiona l offices, 
located in Los Ange les, Californ ia; San Antonio, 
Texas; and Charlotte, North Carol ina. 

GEO is organ ized into two business units: GEO 
Secure Services and GEO Care. 

Throughout 2018, ou r GEO Secure Services 
business unit served over 300,000 ind ividuals, 
while managing an average daily popula t ion 
of more than 60,000 in ou r state and federal 
faci lities in the United States. Our GEO Care 
business unit served close to 700,000 indiv idua ls 
dur ing the year, wh ile manag ing an average daily 
census of 200,000 part icipants in ou r commun ity 
reentry, youth services treatment, and electronic 
mon itoring programs. 

From the development and management of 
modern faci lities to the provision of evidence­
based rehabilitation and post-release support in 
the commun ity, GEO offers ful ly-diversified, high­
quality services to government agencies around 

Arv t~e w?r ld. GEO operates in several d ifferent areas, 

pv~f!=t<§lG HT 2020-1cu 

ABOUT THE GEO GROUP 

GEO'S WORLDWIDE OPERATIONS 

96,000 Beds 

133 Secure facilities, 
processing centers 
and community 
reentry centers 

Professional 
Workforce 

Federal services 

GEO contracts w ith three federa l agenc ies: 
Federal Bureau of Prisons (BOP), U.S. Marshals 
Service (USMS), and U.S. Immigration and 
Customs Enforcement (ICE). 

State facilities 

GEO manages correctional and rehabi litation 
fac ilit ies on beha lf of state correctional agencies 
(i.e. departments of cor rections) in the U.S. 

County and local services 

GEO manages a small number of coun ty j ails for 
local jur isdictions in the U.S. 

Community re-entry services 

GEO provides services in residential and non­
residential reentry cente rs under contract 
w ith federa l, state and local governmen t 
agenc ies; these centers allow indiv idua ls to 
receive community services such as education, 
cogn itive behavioral t reatment, and emp loyment 
assistance . 

0030 978 
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Human Rights & ESG Report 

Youth treatment 

Abraxas Youth Services manages youth treatment 
faci lit ies, serving youthful indiv iduals on behalf of 
state and local government agenc ies. 

Electronic monitoring 

Our Bl subsidiary is a leading provider of electronic 
mon itoring services -- includ ing radio frequency, 
GPS, and alcohol monitoring technologies -- to 
federa l, state, and local government agencies. At 
the federa l level, Bl provides electronic monitor ing 
and case management services to ICE under the 
A lternatives to Detention Program, known as the 
Intensive Supervision and Appearance Program 
(ISAP). 

Secure transportation 

GEO's t ransporta t ion division, GEO Transport, Inc. 
provides secure ground and air transfer services to 
federa l, state, and local government customers in 
the U.S. and internationally. 

Over the years, GEO and each of our employees 
have operated w ith a strong commitment to 
comply wi th all requirements set by our customers, 
and app licable regulatory author it ies and oversight 
agencies - especially those involv ing the safety and 
security of our employees, the ind ividuals in our 
care, and the contracto rs and visitors at each of the 
faci lit ies we operate. 

We are constantly exploring ways to enhance 
care and improve outcomes as we aspire to be a 
leading provider of in-custody rehabilitation and 
commun ity re-entry services. We established the 
GEO Cont inuum of Care® concept to provide 
enhanced, in-custody rehabi litat ion programs, 
including cognitive behavioral t reatment, integrated 
with post-re lease support services. 

This program has been steadily expanded to include 
20 facilities at the end of 2019 with three (3) more 
planned by t he end of 2020. Our evidence-based 
treatment begins with individualized risks and 
needs assessments and offers several unique and 
enhanced programs. 

More details are provided in the Making an 
Impact: Addressing Recidivism section of this 
report, as well as, on our website at: 
www.geogroup.com/GEOs_ Continuum_of _ Care 

r ICAr--.. 
p ERSIGHT 
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Human Rights & ESG Report 

GEO aspires to be a leading 
provider of evidence-based 
rehabilitation across a diversified 
spectrum of secure and 
community reentry facilities and 
programs. We have refined and 
expanded our rehabilitation 
programs to reach greater 
numbers of individuals in our 
care and post-release through 
our GEO Continuum of Care®*. 

GEO's diversified services 
platform provides organizational 
capabilities for the delivery 
of educational and vocational 
programs, substance abuse 
treatment, and faith-based 
services. The GEO Continuum of 
Care® integrates enhanced in­
custody rehabilitation programs, 
including cognitive behavioral 
treatment, with post-release 
support services. 

OUR 
MISSION 

GEO's mission is to develop innovative 
public-private partnerships with 
government agencies around the globe 
that deliver high quality secure facility, 
community reentry, and electronic 
monitoring services, while providing 
enhanced rehabilitation and community 
reintegration programs to the men and 
women entrusted to our care. 

A~ 
pVERSIGHT 
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CORE VALUES & MISSION STATEMENT 

OUR 
VALUES 

Respecting Human Dignity and Rights 

We believe every human being should be treated 
with dignity and that his or her basic 
human rights should be respected and preserved 
at all times. 

Providing Leading, Evidence-Based 
Rehabilitation Programs 

We are comm itted to providing leading, 
evidence-based rehabilitat ion programs to the 
men and women entrusted to our care. 

Imparting a Safe and Secure 
Environment 

We are comm itted to establishing and 
maintaining a workplace that is safe, secure 
and humane, not only for our trained and 
experienced professiona ls, but for the men and 
women entrusted to our care. 

Maintaining Quality Facilities 

We are comm itted to maintaining modern 
faci lit ies that provide a safe and humane 
environment and adhere to independent 
accreditation standards. 

*See section of ESG Report on Mak ing an 
Impact: Addressing Recidivism and details 
provided on the GEO website at: 
www.geogroup.com/GEOs _Continuum _of_ 
Care 
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This is GEO's first Human Rights and 
ESG report developed referencing 
the GRI Standards (Global Reporting 
Initiative) and the UN Guiding 
Principles on Business and Human 
Rights. During the development 
of this report, we have engaged 
with many of our stakeholders to 
integrate their viewpoints into 
which areas of ESG we should focus 
on as a company. 

We reference these two globally-accepted 
framewo rks to provide our stakeholders, includ ing 
investors, a standardized and t ransparent disclosure 
process in assessing our progress in the critical 
environmenta l, social responsibility and corpo rate 
governance (ESG) aspects of our organ izat ion. 

As all of us at GEO cont inue our sustainabi lity 
journey, we look fo rwa rd to wo rking with our 
stakeholders to evaluate our efforts for achieving 
continuous improvements in ESG. 

BUILDING ON LONGSTANDING 
COMMITMENTS TO HUMAN RIGHTS 
AND SUSTAINABILITY 
From a startup company more than 30 years ago, 
GEO has grown rapidly over the years to become 
a leader in the del ivery of secure faci lity services, 
commun ity reentry programs, and evidence-based 
rehabil itation. We have expanded both domestica lly 
and internat iona lly and currently operate 133 
faci lities on behalf of governmen t custom ers across 
fou r continents. 

Dating back to our earliest years, we have operated 
with a strong commitment to eth ics in all aspects of 
our business and to respecting t he human rights of 
all persons in our care. 

Across the U.S. and in all parts of the wor ld where 
we operate, we comply with strict standards 
established by our customers, including the U.S. 
federa l governme nt, state governments, and local 
jurisd ictions. We also adhere to operational and 
management guidelines developed by the numerous 
accredit ing entities appl icable to our operations . 

AMEF ICAl\i 

GEO GROUP ESG PROCESS, 
RATIONALE AND OBJECTIVES 

We have worked closely with stakeholders, including 
numerous faith-based organizations and non­
governmenta l organizations (NGOs) to expand 
the developmenta l, educat iona l and emp loyment 
opportunities available to those in our care. We 
also provide extensive tra ining for our emp loyees 
in compl iance w ith the requirements of our 
governmen t customers to prepare them to meet the 
rigorous performance objectives of the positions they 
hold within our organ ization. 

GEO recognizes its commitment to all of our 
stakeho lders and strives to be the best organizat ion 
we can be for everyone in our care, our employees, 
th e commun it ies in wh ich we operate, and 
our investors, as well as, the many businesses, 
religious and fa ith-based groups, un ions and other 
organiza t ions wi th which we have relationships. We 
strive daily to provide pathways and ongoing support 
for those in our care to achieve their rehabilitat ion 
object ives and re-enter their communities as 
productive cit izens. 

We recognize that our challenges cont inue to evolve, 
in some instances becoming increasingly complex. 
In response, we are continu ing to take steps to 
enhance and improve our organi zational capabilit ies 
and develop new resources to meet changing 
societal needs. Several years ago, we undertook a 
pilot initia t ive -- known as the GEO Cont inuum of 
Care® -- to address the challenge of recidivism. 

This award-winn ing program - wh ich we have 
cont inually ref ined and expanded - has proven 
effect ive at helping those in our care change 
their perspective, earn educational and vocational 
credent ials as they prepare for re-entry into society, 
receive support upon release, and significantly 
improve their opportun ities fo r personal success. 

Today, communi t ies throughout the country, as 
we ll as, many individua ls in our care, face the 
challenge of dealing with the devastating epidemic 
of opio id add ict ion. We have been working with our 
stakeho lders and those in the med ical commun ity 
to find effect ive ways to help vict ims of addict ion 
survive and emerge from their dependencies. 

Our team is working hard to ensure that our 
approac h continues to produce higher rates of 
successful outcomes for those in our care. [For more 
details, see section Making an Impact: Addressing 
Recidivism.} 
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OUR COMMITMENT TO 
RESPECTING HUMAN RIGHTS 
For more than three decades, GEO has 
maintained a strong commitment to 
respect hum an rights , extending to all 
of our approximately 23,000 employees 
and contractors and more than 250,000 
individuals in our care at any given time. 

Our board of directors formalized this 
longstanding commitment with the adoption 
of a Global Human Rights Policy in 2013, in 
recognition of the critical role that respect 
for human rights plays in our operations in 
the United States and around the world . 

As part of this policy, we provide a safe, 
secure environment, nutrition, clothing, 
sanitation , and timely access to medical and 
dental care as required by our government 
contracts . At all of our facilities, we provide 
climate-controlled environments for those 
in our care, which is particularly important 
since many of our facilities are located in 
areas prone to intense heat or weather 
conditions. [For more details, see section Our 
Commitment to Respecting Human Rights.] 

We embrace diversity across our enterprise. 
Women and minorities account for the 
majority of our U.S. employee population 
and comprise a significant percentage of our 
officers and managers at all levels of our 
organization. [For more details, see section 
Creating Opportunities: Developing Our 
People.] 

Regarding environmental responsibility, we 
have been tracking our utilities at each of 
our facilities for the past several years in 
an effort to encourage conservation and 
sustainability. We have embraced green 
building concepts at all of our new facilities 
and in the refurbishment or revitalization 
of our existing facilities. [For more details, 
see section Energy and Environmental 
Sustainability.] 

Our board is composed of a majority of 
independent directors, and we are diligent 
in all of the various aspects of corporate 
governance and investor relations. 

ICAr--.. 

GEO GROUP ESG PROCESS, 
RATIONALE AND OBJECTIVES 

REFERENCING THE GRI 
STANDARDS AND UN GUIDING 
PRINCIPLES ON BUSINESS AND 
HUMAN RIGHTS 
Even as we have embraced many elements 
associated with a sustainable enterpr ise, we 
recognize the need for a t ransparent and 
disciplined enterp rise-wide approach. 

In our pursuit of this type of approach, we 
have referenced the GRI Standards and The UN 
Guiding Principles on Business and Human Rights 
in developi ng this report, and we have begun 
w ith the following set of ongoing object ives: 

• Provide greater transparency fo r our 
stakeholders and the general pub lic with 
respect to our various efforts in all our 
facil ities aimed at respecting human rights. 

• Enhance our abil ity to flag potent ial issues 
in all areas of our operations and compress 
the t ime it ta kes to respond with correct ive 
measures. 

• Use widely accepted methodologies 
for evaluat ing performance and sett ing 
objectives for improvements in corporate 
governance, corporate social policy, 
environmenta l impact and energy 
conservation. 

In the process of gather ing and prepar ing 
content for this initial report, which covers 2018 
w ith support ing data from 2016-20 18 where 
possible, we have been able to establish a 
baseline for many of the activ it ies that we plan 
to evaluate and report on over time. 

ERSIGHT 
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ORGANIZATION OF HUMAN RIGHTS 
AND ENVIRONMENTAL, SOCIAL, AND 
GOVERNANCE (ESG) REPORT 
GEO's first Human Rights and ESG Report is organi zed 
as fol lows. The Human Rights Report is addressed f irst 
and is structured in the following manner: 

I. How GEO ensures that its emp loyees are awa re 
of , and know how to apply, the company's 
comm itment to inmate/detainee human rights; 

II. Criteria/metr ics used to assess human rights 
performance; and 

Ill. Cont ract comp liance prog ram, GEO remed ies to 
shortcomings in human rights performance, and 
independent ver if ication of GEO performance by 
third party organizations 

GEO's Human Rights Report is followed by GEO's ESG 
Report. 

This repo rt addresses how GEO respects, and imple­
ments its respect for, human righ ts among its secure 
resident ial care facil it ies involv ing inmates or detainees. 
But before we beg in that discussion, we wou ld like 
to make the readers awa re of services that we do not 
provide . 

WHAT WE DON'T DO 

• We don't manage any shelters or 
facilities housing unaccompanied minors. 

• We don't manage any border patrol 
holding facilities along the U.S. 
Southwest border. 

• We don't manage any facilities with 
tent structures or chain-link fencing in 
housing areas. 

• We don't play a role in advocating for 
criminal justice or immigration laws. 

AMlf ICAl\i 

GEO GROUP ESG PROCESS, 
RATIONALE AND OBJECTIVES 

WHAT WE DO 

• GEO is proud to be a world leader in 
offender rehabilitation that we provide 
at eighteen (18) state correctional 
facilities through the GEO Continuum 
of Care® program . 

• The GEO Continuum of Care® (CoC) 
is enhanced in-custody offender 
rehabilitation programming , including 
cognitive behavioral treatment, 
integrated with post-release support 
services. 

• At the Corporate Office level, the CoC 
Program is administered by the GEO 
Continuum of Care® (CoC) Division 
which has expanded to 50 staff with 
subject matter experts in education, 
cognitive behavioral treatment, 
substance abuse treatment, post-release 
services, Coe training, and quality 
assurance. 

• During 2019, GEO increased its annual 
commitment for CoC funding to $10 
million representing approximately 7% 
of the company's net annual profits. 

• On any typical day, there are 
approximately 30,000 participants 
enrolled in GEO offender rehabilitation 
programming, which resulted in 6.7 
million programming hours completed 
during 2018. 

• GEO's focus on offender rehabilitation 
assisted individuals in achieving the 
following in 2018: 

- 2,779 High School Equivalency 
Diplomas 

- 9,131 Vocational Certificates 

- 8,842 Substance Abuse Certificates 

- 44,518 Programming Completions 

- 32,419 Behavioral Program 
Completions 

• GEO's CoC rehabilitation program 
includes cognitive behavioral therapy 
that identifies the individual's 
criminogenic risks and develops an 
appropriate treatment plan . 

12 pVERSIGHT 
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• The Corporate CoC Division Case 
Managers coordinate with the facility 
Case Managers regarding the progress 
and eventual release of the Coe 
offender participants . 

• At GEO's Corporate Office, 12 Post­
Release Case Managers provide post­
release support services on a 24/7 
basis, aiding offenders in fulfilling 
their most critical needs following 
release back into the community . 
Needs include housing, clothing, food, 
employment , and transportation 
assistance . 

• On a daily basis, the GEO Post-Release 
Case Managers are supporting over 
1,300 individuals reintegrating into 
their communities through our post­
release support services. 

• On January 8, 2018, GEO was 
proud to accept the "Innovation in 
Corrections" Award at the American 
Correctional Association (ACA) Winter 
Conference in Orlando, Florida for the 
GEO Continuum of Care® Program 
at the Graceville Correctional and 
Rehabilitation Facility in Florida . 

• During 2019, we were very pleased 
to be able to expand the number 
of CoC facilities to 20. This is being 
accomplished through additional 
funding by the states of California and 
Oklahoma, as well as GEO. 

• For 2020, we expect to further expand 
the Coe Program to an additional 
three (3) facilities bringing the total 
Coe facilities to 23 which will include 
every GEO-managed state facility. 

• All of GEO's facilities are highly rated 
by independent accreditation entities 
including: 

- The American Correctional 
Association; 

- The National Commission on 
Correctional Health Care; and 

- The Joint Commission. 

ICAr--.. 

GEO GROUP ESG PROCESS, 
RATIONALE AND OBJECTIVES 

• We advocate for public-private 
partnerships that deliver private sector 
solutions to public sector challenges 
with strict government oversight. 

• The facilities we manage typically have 
on-site, full-time government monitors. 

• We manage modern immigration 
processing facilities under contracts 
with the U.S. Immigration and Customs 
Enforcement (ICE), which have such 
amenities as: 
- Artificial turf soccer fields; 
- Flat screen TVs in living areas; 
- Indoor and outdoor recreation; 
- Classrooms; 
- Multipurpose rooms; and 

- Libraries. 

• We proudly operate our ICE processing 
centers in accordance with the Obama­
Biden Administration's Performance­
Based National Detention Standards 
(PBNDS) inclusive of applicable waivers . 

• We provide safe and humane 
residential care for civilly-detained 
individuals during the adjudication 
of their immigration cases, with an 
average length of stay of 50 to 60 days. 

• The professional services that we 
provide today , at the ICE Processing 
Facilities that we manage, are no 
different from the services we provided 
for eight years under the Obama-Biden 
Administration. 

• We manage federal facilities for the 
U.S. Bureau of Prisons that are reserved 
almost exclusively for non-citizen 
criminal aliens. 

• We note that the overwhelming 
majority of correctional and detention 
facilities in the United States are 
managed and operated by public 
governmental agencies. Less than 
7% are managed and/or operated by 
private contractors. 

ERSIGHT 
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I. GEO ENSURES THAT ITS 
EMPLOYEES ARE AWARE OF, 
AND KNOW HOW TO APPLY, 
THE COMPANY'S COMMITMENT 
TO INMATE/DETAINEE HUMAN 
RIGHTS 

We acknowledge that the 
human rights of all persons 
who we employ or who may be 
in our care are to be respected 
without discrimination, bias, 
or favoritism. To reinforce 
our commitment to respect 
the human rights of all who 
we care for or employ, we 
promote and support that 
commitment through company­
wide awareness and training 
programs. 

Human rights awa reness and t raining of ou r 
staff promotes the understanding that it is 
everyone's responsibility to make the respect for 
human rights a part of all decision mak ing. Our 
human rights tra ining represents an importan t 
investment in our ongo ing efforts to achieve a 
culture in which the human rights of all persons 
are valued and respected. 
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OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

A ll new GEO emp loyees -- including our facility 
and program staff who work directly w ith any 
individuals in our care -- are requ ired to comple te 
our human rights t raining. The GEO Group 
human rights tra ining modu le is available on 
our website and can be accessed at: www. 
geogroup.com/Portals/0/Human _Rights_ 
Training.pdf 

• GEO's Comm itment to Human Rights 

• Core Correctional Pract ices 

• Social and Cultura l Awareness 

• Understand ing the Individua ls in our Care 

• Workp lace Violence Prevention Program 

• Suicide Awareness and Intervention 

• Interpe rsonal Commun icat ion Skills 

• Prison Rape Elimination Act (PREA) Training 

• Staff Professionalism and Ethics 

• Facility Grievance Procedures 

• Health Insurance Portability and 
Accountab ility Act (HIPAA) 

• Telephone, Mail and Visiting Procedures 

• Relig ious Opportun ities 

• Accountab ility and Security Procedures 

• Life Safety and Emergency Procedures 

• Use of Force Regulations and Procedures 

• Emergency Planning and Response 
Procedures 

• Facilit y Disciplinary Procedures 

• Search Procedures 

• CPR, AED and Basic First A id 

• Report Writ ing 

• Personal Protect ive Equipment 

• Giving Direct ion 

• Cont ingency Management 

• Universal Precautions 
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In addition, GEO has a robust training program 
for staff at all levels of the organ ization. Our 
tra ining of manageria l, administrative, and 
security staff is based on American Correct ional 
Associat ion (ACA) standards. The training is a 
minimum of 120 hours of training within the 
staff member's first year of employment and 40 
hours of recurring training in each consecut ive 
year of emp loyment. 

Training includes classroom, pract ical exercises, 
course examinations, and on-the-job training. 
GEO's corporate policy mandates that every new 
employee receive or ientation train ing pr ior to 
unde rtaking any assignments. 

Contractor and Volunteer Training 
GEO has developed a training format designed 
to int roduce all contractors and vo lunteers 
to our facil ities and programs. This is a self­
paced course that must be completed prior to 
beginn ing their services. The course includes 
GEO's Commitment to Human Rights, Facility 
Rules and Regulat ions, Inmate/Resident 
Rights and Responsibilities, and Entry and Exit 
Procedures. 

Continuum of Care Training Institute 
The GEO Cont inuum of Care® Training Institute 
tra ins all staff from the time of hire and 
regularly throughout their emp loyment. Our 
staff development plans include basic training, 
refresher tra ining, advanced training, skillset 
certifications, and new manager's training. 

Staff also receive tra ining on contract-specific 
requirements, commun icat ion and de-escalation 
skills, self-defense, group facilitation, and our 
internal propr ietary case management system. In 
addit ion, we provide t raining on Evidenced Based 
Practices, Motivational Interviewing techniques, 
Trauma Informed Care, and training specific to 
the types of programs offered to part icipants. 

Online Learning Management System 

To provide our emp loyees with the most up­
to-date tra ining mater ials, online courses, and 
tra ining report ing, we use an internal, online 
Learning Management System. This system is 
available to employees 24/7 and includes self­
guided courses and reference mater ials for 

Arv various topics. 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

•• 

Minimum 120 
hours of training 

within the first year 
of employment. 
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II. CRITERIA/METRICS USED 
TO ASSESS HUMAN RIGHTS 
PERFORMANCE REGARDING 
INMATES AND DETAINEES 

GEO acknowledges the unique 
nature of its operations as a 
provider of management services 
for correctional and immigration 
processing facilities. We 
recognize the significant role that 
respect for human rights plays 
in our operations in the United 
States and around the world. 

• Saf e and Humane Environment 

• Access to Healthcare 

• Access to Legal Services 

• Access to Family/ Friends Communications 

• Access to Religious Opportunities 

• Access to Safe and Nutritious Meals 

• Access to Recreational Amenities 

• Access to Rehabilitation Programs for 

State Inmates 

• SAFE AND HUMANE 
ENVIRONMENT 

We respect the right of all persons to have 
a safe and humane environment, and our 
commitment to this right is unwavering. 
Our goal of ensuring a safe and humane 
environment for everyone in our care calls for 
us to follow many sets of client standards that 
define and proscribe the daily operation of our 
facilities and programs. 

We think it is important to point out the 
difference in staffing for civil detention at 
GEO's ICE processing centers, versus that 
of GEO's state correctional facilities. The 
additional staffing at GEO's ICE processing 
centers is necessary to comply with the 
civil detention standards established 
und er President Obama's administration 
and continued under President Trump's 
administration . 

ERSIGHT 
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OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

Overall staffing at GEO's ICE processing centers 
is approximately 30% more than that of GEO's 
state correctional facilities . The additional 
general staffing is needed to provide more 
(direct) supervision and transportation services 
for ICE detainees . 

Healthcare staffing at GEO's ICE processing 
centers is approximately 117% more than 
that of GEO's state correctional facilities. The 
additional healthcare staffing is needed to 
provide appropriate treatment for detainees 
who have numerous health and mental health 
needs due to arriving from countries with 
limited healthcare services. 

~ 
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GEO facilities, compared to 
government facilities, are newer, 
air-conditioned, and provide better 
living conditions and enhanced 
rehabilitation programs: 

• 95% of GEO's facilities are less 
than 25 years old, compared 
with 33% of all state correctional 
facilities in the United States that 
are less than 25 years old 

• 100% of GEO's facilities are air­
conditioned 

• 100% of the 800 academic and 
vocational classrooms in GEO's 
facilities have electronic SMART 
Boards for interactive computer 
assisted curriculum 

• 18 GEO state facilities provide 
the Continuum of Care Program 
with additional rehabilitation 
staffing to foster improved 
case management, cognitive 
behavioral treatment, basic 
education, vocational training, 
and post release services 

• Average daily attendance 
in vocational and academic 
programs was 30,000 in 2018 

• 2,779 high school equivalency 
degrees were awarded in 2018, 
along with 9,131 vocational 
certifications 

• Most GEO facilities for ICE and 
the BOP have artificial turf soccer 
fields and covered pavilions 

• All GEO facilities have flat screen 
TVs in the housing areas, legal 
libraries and general libraries 
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OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

LIFE SAFETY & PHYSICAL PLANT 

GEO fac ilities are under the oversight of the 
GEO Design and Construction Division located 
at the Corporate Off ice. This Division has one 
dozen subject matter experts in faci lity design, 
project management, maintenance and repair, 
and physical plant operat ions. The division is led 
by a Senior Vice President with three decades 
of fac ility development and maintenance 
experience. The Division undertakes all new 
faci lity developmen t and oversees physical plant 
maintenance and repair for GEO's 133 faci lit ies. 

Our facilities are maintai ned to be compl iant 
wi th life-safety codes, fire protect ion standards 
and regu lat ions developed by the Nationa l Fire 
Protections Associat ion (NFPA), Occupational 
Safety and Health Adminis t rat ion (OSHA), and 
American Correct ional Association (ACA). 

Physical plant inspect ions are conducted on a 
schedu led basis and are comprehensive to ensure 
the integrity of the faci lity and the safety of all 
individuals in our care and our valued emp loyees. 

Each facility: 

• emp loys a tra ined Fire/Safety Manager 
responsible for life safety, physical safety, 
environmenta l governa nce and compliance 
w ith OSHA, EPA, ACA, and customer 
requirements; 

• undergoes a hazard assessment every t hree 
years conducted by professional engineers to 
review the soundness of the physical plant , 
ut ilities systems, fire and natural disaster 
resistance; and 

• undergoes a comprehensive life safety 
inspect ion conducted by the relevant State 
Fire Marshal's office at least annua lly . 
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PREA (PRISON RAPE 
ELIMINATION ACT) 
GEO has zero to lerance for all forms of sexual 
abuse and sexual harassment in our facil it ies and 
programs. It is our policy that sexual conduct 
between emp loyees, volunteers, or contractors 
and the indiv iduals in our care, regard less of 
consensual status, is str ict ly proh ibited and subject to 
administrat ive and criminal disciplinary sanctions. 

Since January 2013, facil it ies with in each GEO 
division are expected to str ict ly fo llow and comply 
with Section 28 C.F.R. Part 115 of the Department 
of Justice's (DOJ) Prison Rape Eliminat ion Act 
National Standards or 6 C.F.R. Part 115 of the U.S. 
Department of Homeland Security's (DHS) Standards 
to Prevent, Detect and Respond to Sexual Abuse and 
Assault in Confinement Facilities. 

The PREA Program is supported in mult iple 
ways, including corporate, customer and third­
party oversight, training for and communication 
to all emp loyees and individuals, and thorough 
investigation of all allegations. Dedicated PREA 
administrative staff at GEO's corporate, regional and 
faci lity levels are responsible for all aspects of the 
PREA Program compl iance. 

A ll GEO faci lit ies subject to PREA standards must be 
audited at least once during a three-year audit cycle 
to be considered comp liant w ith those standards, 
with at least one third of each facility type aud ited 
each year of the three-year aud it cycle. Each fac ility 
seeking PREA comp liance is responsible for retaining 
a th ird-party U.S. Department of Justice-Cert if ied 
Auditor to conduct audits during the three-year 
compliance cycle. 

PROTECTION FOR VULNERABLE 
INDIVIDUALS 
GEO util izes a classification plan to determine the 
needs and requirements for everyone in our care. 
The classificat ion plan includes interviews, record 
reviews and other assessments to determine security 
levels, vulnerability status, medica l requirements, 
appropriate housing and program assignments, and 
any special needs. 

Special needs ind ividuals may include those suffering 
from substance abuse, those who are emotionally 
disturbed or mental ly/developmenta lly disabled, and 
those who pose a high risk or who are determined to 
J ~quire placement in protect ive custody. 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

Individuals are classified to the most appropriate 
level of security and programming both upon 
adm ission to the fac ility and upon any subsequent 
review of the ir status. Staff members involved with 
classificat ion plans include professionals in the fields 
of medica l and mental health care, programming 
and counseling, religious services, dietary and 
nutrition, and security. 

In instances where our government cont racts 
require males and females to be housed at the same 
faci lity, GEO's policies ensure that individuals of 
different genders are housed in separate housing 
areas. These polic ies dictate str ict physical and 
verbal separation and often no visual contact as 
well. A ll procedures are developed and executed 
consistent with our government customer polic ies 
and requirements. GEO's polic ies are also based on 
security considerations, the physical layout of the 
faci lity, and daily faci lity schedules including meals, 
recreation, medical care and general movement. 
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OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

RESTRICTIVE HOUSING UNIT (RHU) 
POLICIES 
GEO has imp lemented po licies to provide restrictive 
housing when necessary, typically limited to those 
circumstances which threaten the secure and orderly 
management of each facility. These pol icies are 
consistent with po licies and standards set by our 
government customers. 

Individuals posing a threat to others or a danger 
to themse lves are, when necessary to ensure their 
safety, removed from the general popula t ion and 
placed temporarily in restrict ive housing. Facility ­
specif ic wr itten policies and procedures are in place 
govern ing the admission, operation, supervision and 
release of individua ls in special managemen t housing 
or restrictive housing including administrative status, 
protect ive custody and disciplinary restriction. 

A wri tten, indiv idua lized plan is created whenever a 
person is placed in restrict ive housing and reviewed 
with the individua l by locally designated professiona l 
staff. The plan is designed to return the individual 
to less rest rictive conditions as promptly as possible. 
A multi-d isciplinary staff comm ittee at each facility 
reviews the progress of every individua l against that 
person's individualized plan on a week ly basis at a 
minimum. The physical, behavioral, and mental health 
of each ind ividual is assessed on a constant basis. 

SUPERVISION IN RESTRICTIVE 
HOUSING UNITS (RHU) 
GEO staff provide regular supervision in Restrict ive 
Housing Units in order to permit off icers to hear and 
respond promptly to any emergency. A ll individua ls in 
a Restrictive Housing Unit must be personally observed 
at least twice per hour. 

GEO staff util ize the "PIPE Security System", which 
provides documentat ion for the frequency/observation 
of each cell by a security staff member, uti lizing an 
electronic handheld scanner, or "PIPE", designed to 
record rounds in the Restrict ive Housing Units. 

During each round, staff touch the handhe ld PIPE 
device to the sensor button located adjacent to each 
cell door. Physical contact w ith the sensor button 
is required in order for the device to record the cell 
check. The PIPE device records these rounds and stores 
the information in the device. At least twice per shift, 
the informa t ion is downloaded from the device to 
create verifiable documentation of rounds. GEO pol icy 
requires that a manual log of all rounds in Restrictive 
Housing also be maintained. 

0030 993 
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• ACCESS TO HEALTHCARE 
The healthcare needs of the individuals in 
our care are often significant. Those needs 
can include acute or chronic healthcare 
conditions, and/or mental health issues, 
including despair , anxiety, depression, fear, 
thoughts of self-harm and suicidal ideation. 

Healthcare staffing at GEO's ICE processing 
centers is approximately 117 % more than 
that of GEO's state correctional facilities. 
The additional healthcare staffing is needed 
to provide appropriate treatment for 
detainees who have numerous health and 
mental health needs due to arriving from 
countries with limited healthcare services. 

Although, GEO is typically responsible for 
the healthcare at our facilities as an ancillary 
component of our general management, 
we are sometimes not the direct provider of 
healthcare services. In some cases, our 
client determines who the healthcare 
provider will be. 

According to statistics from the U.S. 
Department of Justice, the mortality rate 
in state correctional facilities averages 256 
per 100,000 inmates. In the federal prison 
system, the average mortality rate is 225 
per 100,000 inmates. By comparison, the 
mortality rate at ICE processing centers is 
significantly lower at less than three per 
100,000 detainees. 

GEO-provided healthcare services are 
under the oversight of the GEO Healthcare 
Division located in the Boca Raton, Fla. 
Corporate Offices. The Division is led by 
a Chief Medical Officer with four decades 
of experience in clinical medicine. He is 
supported by 12 subject matter experts in 
correctional healthcare, dental services , 
mental health services, quality control, 
administration, and off-site healthcare 
claims management, as well as clinical care 
support. The Corporate Healthcare Division 
monitors staff vacancies, clinical outcomes, 
special incidents, clinical encounters, outside 
patient care, medication management, and 
updates to clinical guidelines. 

For all facilities at which GEO provides 
health services, local oversight and support 
for healthcare is provided through one of 

Arv GEO'S t hree Regional Offices, located in 
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Charlotte, North Carolina ; San Antonio, 
Texas; and Los Angeles, California. Each 
Regional Office has a Regional Director 
of Correctional Health Services, and each 
Regional Director is supported by up to 
three Regional Managers of Correctional 
Health Services. 

GEO strives to ensure that healthcare 
staff, including medical, nursing, dental, 
and mental health professionals, are 
available to provide care for everyone 
in our care. Through established staffing 
plans, these individuals fulfill their clinical 
and administrative responsibilities and 
work synergistically with our security staff 
to address any health situation that may 
arise. Our security staff are also trained 
to manage an urgent/emergent health 
situation when healthcare staff may not be 
immediately available, in accordance with 
GEO's policies and well-defined procedures. 

Initial screening for medical, mental health 
and dental care is to be completed as soon 
as possible after intake, and generally 
within 12 hours of reception at our facilities. 
Those who are identified as most seriously 
ill are prioritized for immediate clinical 
evaluation. 

-----
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Our goal is for full healthcare exams to 
be conducted by a qualified physician, 
Nurse Practitioner, Physician Assistant or 
Registered Nurse within 14-calendar days 
following admission. Based on the results 
of the full medical examination, diagnostic 
and therapeutic plans, for any identified 
conditions, are developed clinically as 
indicated . 

All individuals in our care have coordinated 
access to healthcare services. They are 
given the opportun ity to submit oral or 
written healthcare requests at least daily. 
These requests are then picked up each 
day by healthcare staff and are reviewed 
and prioritized by qual ified healthcare 
professionals. 

All individuals in our care have the right to 
refuse or question the healthcare they are 
receiving through an established grievance 
process. This process is an important 
component of our Quality Improvement 
program. 

Once a grievance has been submitted and 
reviewed, the issues raised are evaluated 
and immediate corrective action is t aken 
if warranted. Face-to-face interviews are 
often recommended, so problems can be 
resolved effectively and promptly . The 
grievance process is carefully explained to 
all individuals in our care. 

Suicide risk assessment and prevention is 
an important objective of GEO's healthcare 
services. Our suicide prevention program is 
clearly defined in policies and procedure s 
and serves to minimize the occurrence of a 
suicide by reducing risk and self-destructive 
individual behaviors. 

We take our responsibility to provide prompt 
and comprehensive health and mental 
health care to everyone in our care seriously 
as evidenced by the policies, practices 
and professional guidelines we follow 
in our facilities, including independent 
standards set by the American Correctional 
Association, the Nat ional Commission on 
Correctional Health Care, and the Joint 
Commission. 
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• ACCESS TO LEGAL SERVICES 

Access to Leisure and Law Library 

In accordance w ith standards promulgated by ou r 
company and ou r government custome rs, as well 
as, the American Correct iona l Association, we 
faci litate opportun it ies for those under our care 
to access leisure and law library services. 

Our facilities are equ ipped with comprehensive 
leisure and law libra ry resources, including 
compute rs or kiosks containing LexisNexis, a 
legal sof tware application that enables powerfu l 
document and keyword searches to facilitate 
effic iency and confidential ity. Our librar ies 
generally operate seven days a week, and include 
additiona l scheduling during evenings and 
weekends, which extends library access. 

Our libraries are staffed with qualif ied personnel 
who provide techn ical support and manage 
ordinary maintenance associated with library 
needs, including LexisNexis softwa re updates, 
nota ry services, inter-li brary loan programs, and 
replenish ing library supp lies. 
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Access to Telephones 

GEO ensures every individual in our care is 
afforded access to telephones, both immediately 
upon arrival and thereafter follow ing their 
processing and housing assignment. The 
contracted telephone carriers are genera lly 
arranged by our government partners, who 
negot iate the rates for use of the phone services. 
Where standardized telephone carriers are not 
established by our government partners, GEO 
will enter into similar agreements with contracted 
telephone carriers. 

Our housing areas are equipped with banks of 
telephones, most of which have attached privacy 
panels or fu ll privacy enclosures. We provide 
access to telephones during operational hours and 
ensure private rooms are available for those who 
request unmonitored legal calls in a conf identia l 
setting. We prominently display contact numbe rs 
for a variety of ent it ies, including our government 
customers, consulates (free of charge), legal 
advocates, legal rights groups, legal support 
services, PREA assistance and a 24/7 hot line. 

Phone Banks at GEO's Broward 
Transitional Center 

\ 
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Access to Attorney Visits 

All individua ls under our care have access to attorneys 
through a var iety of opportun ities, including te lephonic 
contact, onsite contact visits, onsite non-contact visits, 
onsite private visits in one of GEO's designated legal 
rooms or via marked legal mail. In order to protect 
attorney-client privilege and the confidentiality of 
legal material, incoming legal mail is handled as "time 
sensitive" and never opened and scanned by staff 
w ithout the named addressee present; all outgoing 
legal mail is sealed by the sender and promptly placed 
in the mail for timely delivery. 

In many jurisdictions, depending on rules established 
by our government customers, legal representatives are 
not required to be the assigned attorney of record to 
meet with any ind ividuals in our care. With notice and 
when reasonably pract ical, GEO wi ll also accommodate 
attorney requests to meet with their clients outs ide of 
normal hours. 

Access to ICE Case Officers in ICE Processing 
Centers 

U.S. Imm igration and Customs Enforcement (ICE) 
Processing Centers are designed and bu ilt in strict 
adherence with ICE Building Standards, which generally 
include a substant ial area for ICE onsite personne l 
responsible for contract oversight, as wel l as, ICE 
agents designated as case officers. 

In add it ion to meeting face-t o-face with indiv idua ls in 
our care on a scheduled basis, onsite ICE case officers 
have a secure mailbox w ithin each housing area 
whereby any resident can submit a request to meet 
w ith his or her assigned ICE case officer outs ide the 
stand ing schedu le. 

In circumstances where an ICE Processing Center does 
not have an onsite case off icer, regu larly scheduled 
visits by offsite ICE case officers are conducted . 
In addition, a secure mailbox designated for ICE 
correspondence is available in all housing areas and is 
processed dai ly. Residents can also in it iate a request 
to a GEO case manager or supervisory manager for 
assistance in contacting ICE case off icers. 

Facility Handbook 

We have made it our goal to ensure all individuals in 
our care receive information regarding everyth ing from 
intake to release, w ith an emphasis on how to access 
information requests, grievances, medica l care, legal 
services, food services, educat ion, telephone, visitation 
and recreation. 

24 
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GEO provides every indiv idua l in our care a faci lity 
handbook. Our facility handbooks are intended 
to augment the or ientation received upon arrival. 
These handbooks are printed in English and 
Spanish, wi th availabi lity of t ranslat ion services fo r 
those who speak a nat ive language other than the 
printed mater ial. 

Access to Translation Services/Language 
Line 

GEO fac ilit ies have a diverse workforce often with 
bilingual staff members. In our ICE Processing 
Centers, as well as for GEO's Secure Services' 
other clients, a language service line is provided 
which accommodates language barriers associated 
with both wr itten and oral commun ication. These 
language lines are available at all times. They are 
common ly used when communication barriers 
cannot be overcome with staff translators, or 
when requested by our residents, or individuals 
represent ing them. 

Access to Free Consulate Calls 

GEO recogn izes the importance of the abil ity 
of individua ls in our care to communicate with 
consu late representat ives. Our company provides 
free calls to consulate representatives, and a listing 
of consulate contacts is posted in the housing 
areas near the te lephones. We promote this service 
dur ing orientat ion and throughout each fac ility. 

Established Grievance Procedure 
with at Least One Level of Appeal 

GEO provides a gr ievance process grounded in 
accessibility, conf ident iality, fa irness, object ivity and 
integ rity, wi thout fear of retal iat ion. We provide 
access to grievance forms and generally make 
them available in the housing areas and librar ies. A 
secure, locked box is available in the housing areas 
fo r placement of comple ted gr ievance fo rms. 

Grievances are ordinarily collected daily, logged 
and processed to the appropriate department staff 
fo r review and timely response. The fidelity of our 
process lies in having an independent, second 
level appea l opportunity. GEO regiona l offices or 
representat ives from our government customers, 
depend ing on jur isdiction ru les, review the or iginal 
gr ievance filed and the fac ility response and render 
a decision to approve or deny the gr ievance appeal. 

OUR COMMITMENT 
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• ACCESS TO FAMILY/FRIENDS 
COMMUNICATIONS 

We recogn ize t he importa nce of commu nicatio n in 
the lives of all indiv idua ls in our care, and, subject 
to appropr iate safety and security safeguards, 
we go to great lengths to ensure that they are 
able to commun icate in a mean ingful and timely 
way with their fam ily members, friends, and legal 
representatives without undue time or privacy 
constraints . 

Social support is critical in all our lives, and we 
strive to reduce barriers so that support systems 
remain intact for those in our care. Al l ind ividuals 
have access to telephones, bank ing, visitation, mail 
services, writing materials, and access to volunteers 
and support organizations. 

GEO provides a welcoming environment for 
all fr iends and family. Family and friends are 
accommoda ted th roughout their visit. Snacks and 
drinks are available through fully stocked concession 
and vend ing machines. Family activit ies and games 
are also available in each fac ility's visitation area. 
Ind ividuals who do not receive visito rs are able to 
connect w ith family members through te lephone 
calls and mail, and in some instances, through virtua l 
visits via W i-Fi tablets. 

Telephones are available in each housing area so 
that indiv idua ls can mainta in contact with family and 
friends who are not able to visit. Ind ividual accounts 
are made available for family and fr iends to provide 
funding for canteen services, telephone service and 
other items. Access to writing materials and postage 
is also available to everyone in ou r care. 

A variety of organizat ions and volunteers are also 
on site to provide support and connec t ion at our 
facilities. Ind ividuals may attend seminars, services 
and celebrat ions. Organizations and volunteers are a 
great resource for indiv idua ls who do not have fam ily 
or friends nearby. 

All individuals have access 
to telephones, banking, 
visitation, mail services, 

writing materials, and access 
to volunteers and support 

organizations. f ICAr--.. 
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• ACCESS TO RELIGIOUS 
OPPORTUNITIES 

We respect the right of everyone in our care to 
pract ice and fo llow the teachings of their faith 
preferences. Our dil igence in the app licat ion 
of best-pract ices ensures opportunities for 
individua ls to practice, assemble, choose religious 
dietary opt ions, and have access to religion­
specif ic credentialed clergy and spiritual advisors. 

With in GEO facil ities at any given t ime, there 
are approx imately 40 different faith preferences, 
including but not limited to Judaism, Christianity, 
Islam, Hindu ism, Buddhism, Sikhism, etc., as well 
as, other faith groups such as W icca, Santeria, 
and Odinism. 

A ll Chaplains at GEO fac ilities are professionally 
accredited and recognized by an ecclesiastical 
aut hority of the ir fait h, but out of necessity 
remain fait h-neutra l in the facil itation of th is wide 
variety of services. This ensures every ind ividual 
in our care fee ls the freedom to exercise his/her 
faith w ithout fear of discriminat ion. 

To promote a sense of acceptance and safety 
within the spaces utili zed for religiou s worship, 
pictures, icons and other religious paraphernalia 
unique to any one religion are removed or 
covered after each service. Al l the spaces in our 
facilities t hat are used for religious worship and 
instruction are mu lti -purpose rooms or stand­
alone bu ildings. 

The pract ice of any belief system may include 
a certain amount of educat ional, doct rinal, 
devotiona l, and practical instruct ion. For th is 
reason, our chaplaincy staff makes fa ith-spec ific 
resources available in pr int , DVD, CD and video 
when available. 

Individuals in our care are encouraged to contact 
religious organizations direct ly to request 
mater ials on a personal basis. In addition, specific 
alternate diets are readily accessible to satisfy 
a religious dietary requi rement. Individuals can 
request alternate diets through each faci lity 
chaplaincy program. 

Our Chaplains recruit, t rain, approve, and 
encourage vo lunteers locally to teach religious 
educational classes, facilitate fa ith-neutral and 
faith-based life skills programming, lead religious 
services, mento r, and act as informa l spiritua l 
advisors. We have engaged the ti me, talent and 
commitment of over 2,500 fa ith-based volunteers 

Arv nationw ide. 
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• ACCESS TO SAFE AND 
NUTRITIOUS MEALS 

Achievement of Successful Health 
Department Inspections for Facility 
Kitchens 

Facility cleanliness and sanitat ion is a continuous 
objective. GEO Food Service areas are 
systemat ically inspected by food service staff. A ll 
kit chens operated by GEO, or on behalf of GEO, 
are required to meet or exceed all local, state and 
federa l guide lines perta ining to institutional food 
service operat ion (e.g., public health, OSHA). The 
food service areas in our faci lit ies are frequent ly 
audited by regu latory agenc ies and our government 
customers. 

Successful Annual Facility Drinking 
Water Inspections by Governmental 
Entities 

Annual ly, water municipalities provide our facilities 
with Consumer Confidence Reports also know n 
as annual drinking qua lity reports as required by 
the U.S. Environmental Protection Agency. These 
reports ref lect the compliance of dr inking and 
wastewater with all appl icable regulations and 
standards. 

Specifically, these reports provide information 
relat ing to where the water comes from, the list 
and levels of regulated contam inants, any potent ial 
side effects and a comparison against national 
standards. These evaluations ensure we are 
providing safe and clean water. 

Facility Menus Approved by a 
Registered Dietitian 
The nutritional needs of the individua ls in our 
care are diverse due to differences in age, activity, 
physical condition, gender, religious preference and 
medica l considerat ions. Meals, regardless of type, 
(i .e., regular, medica l, holiday or religious meals), 
are provided at no cost to everyone in our care. Al l 
GEO faci lit ies provide three nutritionally balanced 
meals daily with a minimum of 2,800 calor ies for 
males and 2,400 calories for females. The standard 
menu cycle for a GEO faci lity is 35 days. Menus 
at GEO fac ilit ies are certified by a Registered 
Diet itian (RD) and reviewed annually at a minimum 
thereafter. 

Our menus also undergo a complete nutritiona l 
analysis to ensure they meet U.S. Recommended 

ERSIGHT 
2020-ICLI- . 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

Daily A llowances (RDA)/Dietary Reference Intake 
(ORI) gu idelines at least yearly. These guidelines are 
set by the Food and Nutr it ion Board of the Institute 
of Medic ine; National Academ ies. 

Facility ServSafe Training Certifications 
for All Food Service Staff 

GEO Food Service staff are tra ined in sanitation, 
proper food handling and storage by ServSafe, a 
food and beverage safety training and cert ifi cate 
program adm inistered by the National Restaurant 
Association, in addit ion to any locally required 
cert ifications to ensure the safety of the meals 
provided. GEO Food Service Managers are required 
to obtain the dual Instructor/Proctor ServSafe 
certif ication. 

GEO Food Service Managers and Product ion 
Managers also receive ServSafe Managers and 
Al lergens cert ificat ions. All other GEO Food 
Service staff are required to have the ServSafe 
Food Handlers certification. Cert if icat ions must be 
obtained within 30 days of hire. 



DHS-ICE-19-0926-C-000136

Human Rights & ESG Report 

• ACCESS TO RECREATIONAL 
AMENITIES 

We respect the right of everyone in our care 
to maintain good health through partic ipation 
in suitable recreat iona l act ivities. Recreational 
amenit ies and act ivit ies can serve not on ly to 
enhance physical and mental health, but also 
help to establish healthy inte ract ions and social 
connections. 

Our facilities provide individuals with a variety 
of indoor and outdoor recreat ion activ it ies. 
Enhanced individual and group recreation and 
wel lness plans supplement trad it ional forms of 
recreation and allow case managers the ability to 
conduct cont inuous assessments of recreat ional 
interests and needs. 

We provide gender and age responsive outdoor 
and indoor activities tha t promote lif e balance 
and recognize cultu ral diversity. Indoo r act ivities 
and tournaments are available daily. Hobby craft 
programs provide opportunities to pursue artist ic 
interests. Outdoor recreation act ivities include 
soccer on artif icial turf f ields, softbal l, basketball, 
and flag footba ll. 

Housing units in our facilities are equ ipped 
with large, flat-screen te levisions to provide 
entertainment. In addition, many of t he te levision 
sets are equ ipped w ith individual tu ner-capability 
through headsets. This technology enables 
several TV screens to be tu ned to different 
channels simultaneously , the reby allowing for 
choice in programm ing that can be watched 
withou t distract ing others in the same housing 
unit or day room. 

Outdoor recreation 
activities include 

soccer on artificial 
turf fields, softball, 
basketball, and flag 

football. 
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• ACCESS TO REHABILITATION 
PROGRAMS FOR STATE 
INMATES 

GEO is a wor ld leader in the provision of 
enhanced offender rehabilitation programs and 
post -release support services through the GEO 
Continuum of Care® (CoC). 

Several years ago, GEO undertook an assessment 
of the company's client objectives, organizational 
resources, financia l strengths, and reached the 
conclusion that we could do more for the people 
under our care. 

We noted that we were organ izationally 
and f inancially successful in providing secure 
residentia l care in GEO secure facil it ies fo r over 
a quarter of a million individua ls annua lly. We 
decided there was more that we could do, and 
should do. Out of this self-assessment came 
the GEO Continuum of Care® (CoC) enhanced 
offender rehabi litation program. 

What started as an innovat ive concept a few 
years ago was imp lemented at 18 GEO facilities 
in the United States and Austra lia as of 2018. 

During 2019, we are expandi ng the CoC Program 
to include 20 facilities, and w ill further expand 
it in 2020 to include 23 faci lities, compris ing 
all state correct iona l facilit ies under GEO's 
manageme nt. 

For 2019, GEO has committed 
$10 million in funding for the 
GEO Continuum of Care® 
(CoC) Program. 

The CoC Division at the Boca Raton, Florida 
Corporate Headquarters involves approximate ly 
50 subject matter experts in offender 
rehabil itation, educat ion, cognit ive behavioral 
treatmen t , substance abuse treatment, case 
manager training, program quality assurance, 
and post-re lease services. 

Our GEO Continuum of Care® provides 
enhanced in-prison offender rehabilitat ion 
programs including evidence-based treatment, 
integ rated with post-re lease support services. 
GEO aspires to be the world leader in offender 
rehabilitation. The goal of our in-custody 
programming is to facilitate a successful 
tra_nsitior by o~r partic ipants into a crime-free ER §el1GhHf mmunities. 
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Our evidence-based treatment for state inmates 
begins w ith individual ized risks and needs 
assessments and offe rs several unique and 
enhanced prog rams, includ ing: 

• Enhanced academic programming w ith the 
use of SMARTBoard techno logy for interactive 
learning in every classroom. 

• Enhanced vocationa l training through nat ion­
ally cert ified prog rams focused on futu re job 
and career opportuni t ies. 

• Industry-leading Cognitive Behavioral and Sub­
stance Abuse treatment based on nationally 
recognized curr icula. 

• Post-release support services, which involve 
post-re lease case managers and 24-hour sup­
port to assist offenders with the most crucial 
needs upon their release back into the com­
muni ty, includi ng housing, employmen t , and 
t ransportat ion assistance. 
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2018 GEO CONTINUUM OF CARE® (COC) HIGHLIGHTS 

POPULATION 

64,620 Total Eligible Population 

31,049 Total Program Participants 

PARTICIPATION 

6,733,04S Total Programming Hours Completed 

44,S18 Total Programming Completions 

32,419 Behavioral Program Comple t ions 

16,409 Individual Cogni t ive Behavioral Treatment Sessions Completed 

32,283 Average Daily Vocational Attendance 

13,104 Average Daily Academics Attendance 

17,96S Average Daily Substance Abuse Attendance 

8,842 Total Substance Abuse Completions 

9,131 Total Vocat ional Comple t ions 

2,779 Total High School Equivalencies Issued 

216 .8 Average Program Part icipation Hours per Part icipant 

POST-RELEASE SUPPORT SERVICES SUMMARY 

1,864 Total Post -Release Part icipants 

631 Communi ty-Based Part icipants 

749 Participants Pending Release 

900 Employed/Students 

STAFF DEVELOPMENT 

334 Total Annual Trainings 

80,170 Total Staff Training Hours 

30 
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GEO is very supportive of the First Step Act of 
2018 which recently became fede ral law. The 
legislat ion's efforts to implement recidivism 
reduction strateg ies are fu lly aligned with our 
mission to provide enhanced, evidence-based 
rehabil itation programs, integrated with post­
release support services, wh ich help the men and 
women in our care successfully reintegrate into 
the ir communit ies. 

GEO is at the forefront of develop ing 
partners hips wit h government agencies across 
the United States and overseas to develop 
innovative and effective rehabil itation programs. 
The GEO CoC mode l integrates enhanced 
in-custody rehabilitation programs includ ing 
cognitive behavioral treatment, with post-re lease 
support services to address the basic needs 
of released individuals, including transit iona l 
housing, cloth ing, food, transportation, and job 
placement assistance. 

In recognition of the results it has achieved and 
its industry-leading practices, GEO received the 
American Correctiona l Association (ACA) 2018 
"Innovat ion in Corrections" Awa rd for the 
Graceville Correctional and Rehabilitation Facility 
in Florida. To date, the Coe Program at Graceville 
has reduced "returns to pr ison" in excess of 
30% whe n compa red to a similar time frame 
pr ior to the implementat ion of these enhanced 
programming efforts. 

Every day, more than 
30,000 men and women in 
our facilities participate in 
evidence-based, in-custody 
rehabilitation programs 
ranging from academic and 
vocational classes to life skills 
and treatment programs. 

Additionally, through our network of commun ity 
reentry facili t ies in the United States, over 
15,000 individua ls on a daily basis partic ipate 
in programs aimed at helping them successfully 
reintegrate into the ir communit ies. 

These industry-leading efforts underscore our 
continued belief, that as a company, we are most 
effective, when those we care fo r, re-enter society 
as productive and employable citizens. 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

PROGRAMMING OPPORTUNITIES 
AT GEO ICE PROCESSING 
CENTERS 

A lthough the Coe Rehabilitation 
Programs are not applicable to ICE 
Processing Centers, GEO does offe r 
programming opport unities at these 
locations to reduce idleness and 
teach life skills to the residents. The 
programming opport unit ies include: 

• voluntary work programs w it h work 
skills and safety training, 

• faith-based prog rams, 

• hobby crafts, and 

• correspondence programs . 

00 CD 
□□ 
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Ill. GEO CONTRACT COMPLIANCE 
PROGRAM, GEO REMEDIES TO 
SHORTCOMINGS IN HUMAN 
RIGHTS PERFORMANCE, AND 
INDEPENDENT VERIFICATION OF GEO 
PERFORMANCE BY THIRD PARTY 
ORGANIZATIONS 

GEO CONTRACT COMPLIANCE 
PROGRAM 
GEO has an independent Corporate Cont ract 
Compliance Division that provides the overall direct ion 
and oversight of compliance for the ent ire company's 
operations and reports direct ly to the Chief Executive 
Office r (CEO). As detailed below, the Cont ract 
Compliance Division performs aud its of GEO facilities, 
and the key components of GEO's comm itment to 
human rights. 

The GEO Contract Compliance Division is located in 
the Boca Raton, Florida Corporate Offices. It is led by 
an Execut ive Vice President with over 20 years of legal 
and law enforcemen t experience. He is supported 
by 41 subject matter experts in security, medica l, 
American Correctiona l Association (ACA) accreditation, 
PREA, Joint Comm ission, National Commission on 
Correct ional Healt h Care (NCCHC), Performance­
Based Nat ional Detent ion Standa rds (PBNDS), Federa l 
Performance-Based Detention Standards (FPBDS), 
and mu lt iple agency standards. Contract Comp liance 
personnel are located at the Corporate Offi ce, each 
Regional Office, and on-site at al l major facil ities. 
The Contract Comp liance Division provides ongoing 
compliance oversight with in-depth reviews and audits 
conducte d month ly, qua rterly, and annually. 

The Division operates as an independent, headqua rters­
based monitoring team that is responsible fo r, and 
committed to, imp lementing the Quality Cont ro l 
Program throughout GEO's operational business units: 
GEO Secure Services and GEO Care. GEO's cont ract 
compliance and Quali ty Cont rol Program is embedded 
th roughout the entire ope ration wit h corporate, 
regional, and fac ility support staff having roles in 
overs ight and reviews. 

GEO has developed a compre hensive Qual ity Contro l 
Plan (QCP), that is reviewed and approved by U.S. 
Immigrat ion and Customs Enforcement (ICE) for each 
contract locat ion. These plans ensure operat ions 
fo llow 2011 Performance Based Nat ional Detention 
Standards (PBNDS), includ ing the 2016 revisions, 
court orders, Amer ican Correct iona l Associat ion (ACA) 
standards, Nat ional Comm ission on Correctional Health 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

GEO conducts aud its to verify that IC E's detention 
standard requirements, including the 20 16 revisions, 
and other contract criteria are cons istent ly being 
met, and to identi fy oppo rtunit ies to exceed these 
requirements. 

We ope rate each of our facili t ies in compl iance with 
governmental standards, nat iona l accred itation and 
certification gu ide lines, and the requirements of 
our government customers. Details of our Quality 
Control Program are posted on the GEO website at: 
www.geogroup.com/exceeding_quality_compliance 

GEO's commitmen t to human rights and the 
effective implementat ion of its global human 
rights po licy is reinforced by the firm's Qua lity 
Control Program, which includes systemat ic 
mo nitoring, fac ility audits, prog ram reviews, and the 
development of corrective act ion plans' . 

The purpose of our Qual ity Contro l Program is to 
improve opera tional perfo rmance and comp liance 
with our po licies, customer con t racts, and app licable 
standards. Implementat ion is the responsibil ity of our 
Contract Compl iance Division, which is independent 
of all t he company's ot her business areas. 

INCLUSION OF HUMAN RIGHTS 
IN COMPLIANCE PROGRAM 
The app lication of quality cont rol measures to all 
aspects of our operations includes processes to 
ident ify human righ ts risks and implement related 
remediation. Notably, the Qual ity Contro l Program 
ident ifies audit requ irements, audit processes, 
reporting requirements, tra ining components, and 
guidelines for Amer ican Correc t ional Association 
(ACA) accreditat ion, Prison Rape Eliminat ion Act 
(PREA) compliance and certif ication, and, for ICE 
faci lit ies, Performance Based Nat ional Detention 
Standa rds (PBNDS). 

Each GEO facility undergoes numerous audit 
reviews, including an annual GEO corporate 
audit, government custom er audits, and third­
party inspections . 

GEO Secure Services - U.S. Audit Activity: 2016 - 2018 

Total Active U.S. Secure 63 63 60 Facilities 

Internal GEO Contract 142 123 136 Compliance Audits Completed 

Governmen t Customer Audits 69 96 81 Completed 

~ ~8 N,.';~lj.Q ~~ nda rds, and specific customer and 

~ V G.QLIQO€~ [p.gj.iqic>~T 2020-1 C LI-><-><-,,,,...,,....=,-----------'-----'----' 

Third-party Inspections 47 44 38 32 Completed 
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GEO CONTRACT COMPLIANCE 
PROGRAM 
GEO corporate audits cover a one-year period 
between the last and th e current audit dates. Interna l 
audits are conducted by facility staff on a pre­
determ ined frequency . Follow-up audits - which are 
completed by our Contract Compl iance department 
- foc us on non-compl iant fin dings and advised items 
from the prior year corporate audit, interna l facility 
audits, and any customer concerns. Further, Contract 
Comp liance conduc ts ad hoc audits when needed 
to address any concern identi fied in intervenin g 
customer audits, and/or internal audits. 

During an audit, all non-comp liant fin dings, 
observations, and imp ressions are captured and 
placed into GEO's compliance database. Audit teams 
are chaired by Contrac t Compliance directors or 
managers with team members selected by the audit 
chair and approved by the appropr iate Contract 
Compliance director. Team members are Contract 
Compliance departmen t staff and/or subject matter 
experts from our facili t ies and/or corporate office. 

GEO Audit Category 
. . . 

. . . . . . . 
Food Service 7 
Physical Plant 2 
PREA 59 

1-- -
Admission, Orientation 1 
Law Library/Courts 3 

Mail/Visitation/Telephone 4 
Library 1 
Discipline 2 
Work Programs 2 
Religious Programs 8 -
Substance Abuse Program 2 

Sanitation 8 
Safety 2 

Emergency Preparedness 1 
Accountability 1 
Restricted Housing Units (RHU) 7 
Searches/Security Inspections 

I 

6 
-
Use of Force I 4 
TOTAL 120 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

GEO's Contract Compl iance audit too ls are used to 
review every aspect of a faci lity's operations, including 
facility safety, staff tra ining, and other key factors. 
Human rights related quest ions are answered in several 
categor ies during each faci lity's annu al corporate aud it. 
These questions currently make up 21 percent of the 
total number of quest ions posed during an annual 
corporate aud it and include one or more questions in 
18 separate categor ies. 

A key element of our Quality Contro l Program involves 
t raining the quali ty assurance staff at each GEO facility 
on the Quality Control Program, audit pract ices and 
processes, the electron ic database, ACA standards 
and accreditat ion, and PREA requirements and 
certification. This tra ining is conducted on-site and 
remotely to update facility staff on new requirement s 
and standards, address deficiencies, and respond to 
requests from fac ility staff. 

GEO REMEDIES TO SHORTCOMINGS 
IN HUMAN RIGHTS PERFORMANCE 
During an audit, all non-compliant f indings , 
observat ions, and impressions are captured and 
placed into GEO's compliance database. A post-audit 
workshop is conducted at the conc lusion of every 
annual corpo rate audit to ensure non-comp liant 
f indings are we ll understood and positioned for 
immediate corrective action. The workshop consists 
of meet ings to focus on non-complian t items 
and to ensure the fac ility's leadership has a clear 
understanding of the audit results. Time-sensitive 
correct ive action plans are drafted during the workshop 
to br ing non-comp liant items into comp liance. 

Benefits of the workshop include: 

• Continu ing the audit momentum to focus on the 
non-com pliant f indings and create "buy in" fo r 
grass-roots solutions th at can be implemented 
quickly; 

• the local compliance staff have the attention 
and support of facility leadership to fo cus other 
department heads to create correct ive actions that 
address the " root cause" of the non-compliant 
fin dings; 

• ownership on every level to address any find ings, 
with the workshop creating a forum for discussion 
of complex or recurr ing issues; 

• the fac ility receiving the benefit of Contract 
Compliance expert ise, perspect ive, and sharing of 
best practices from other faci lit ies. 

ERSIGHT 
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Corrective act ion plans are drafted with a focus on 
the problem, the deta ils of the non-compliant results, 
an ident ificat ion of remed ial strategy, and a clear 
plan regarding how each area of non-compliance can 
be remedied. Each corrective action plan is assigned 
to a specif ic department at the fac ility to ensure 
accountability. 

Follow ing the aud it , an executive summary, including 
audito r observat ions and impressions, as well as, the 
audit's findings are prepared by Contract Comp liance 
staff and distr ibuted to fac ility adm inistrators, 
regional off ices, and GEO Corpo rate leadership. 
Additionally, month ly department reports are 
compiled summar izing the previous month's act ivity 
and noteworthy occurrences, and these repor ts are 
distributed broadly to GEO senior leadership. 

A crit ical element to GEO's quality contro l program 
is the follow-up audit. These audits are conducted 
to specifica lly review Non-Compliant and Advised 
Items from the last Annua l Corporate Aud it, interna l 
faci lity aud its and every non-compliant finding from 
client audits contained on the Cont ract Comp liance 
Division's Client Concerns Log. 

INDEPENDENT VERIFICATION 
OF GEO PERFORMANCE 
Contracted facilities operate with significant 
levels of accountability and transparency. 

Unlike government-run facilities, contracted 
facilities provide greater accountability because 
they are governed by detailed operating 
contracts and often have on-site, full-time 
government contract monitors who are 
employed to oversee the daily compliance of 
the contract requirements . 

We recognize that oversight is an important 
part of the process that holds us accountable as 
a services provider, and verifies our efforts to 
protect the health, safety, and rights of persons 
entrusted to our care. 

In addition to our comprehensive Contract 
Compliance quality control program auditing of 
human rights, all of our clients take an active 
role with oversight and auditing of our physical 
plants and service provisions. 

States 
State clients have monitors (in most cases 
onsite) assigned to each facility housing 
inmates, to oversee daily operations and quality 
of services delivered. Most states conduct AM 

pVERSIGHT 
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at least one comprehensive annual audit that 
may focus on all facets of a facility or specific 
disciplines. 

U.S. Immigration and Customs Enforcement 
(ICE) 

ICE Processing Centers have full-time, onsite 
contract compliance monitors. ICE also has a 
structured Quality Assurance Surveillance Plan that 
includes audits by ICE's Enforcement and Removal 
Operations and ICE OPR's Office of Detention 
Oversight . ICE uses subcontractors to perform 
an annual assessment using the Performance­
Based National Detention Standards (PBNDS). 
Additionally, in many locations, ICE has stationed 
law enforcement and mission support personnel in 
office space that is adjacent to office space utilized 
by GEO staff. 

The PBNDS reflect ICE's continuing efforts to 
create an environment for immigration detainees 
that reflects the unique purpose of immigration 
detention . The Performance-Based Standards were 
developed under the Obama-Biden Administration 
with the objective of improving the medical and 
mental health services, increasing access to legal 
services and religious opportunities, improving 
communication with detainees with limited 
English proficiency, improving the process for 
reporting and responding to complaints, and 
increasing recreation and visitation . 

In 2016, ICE revised a number of the detention 
standards to ensure consistency with federal legal 
and regulatory requirements, as well as, prior 
ICE policies and policy statements. The detention 
standards located on ICE's website https://www. 
ice.gov/detention-standards/2011 represent the 
updated version of the standards. 
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U.S Department of Homeland 
Security (DHS) 

DHS also conducts audits at detention 
facil ities to review conditions of 
confinement and provisions for detainee 
rights. These audits are performed by 
representatives from the DHS Office of Civil 
Rights and Civil Liberties and the DHS Office 
of the Inspector General. 

United States Marshals Service (USMS) 

United States Marshals Service (USMS) 
conducts an annual Quality Assurance 
Review (QAR) at facilities with detainees 
under their jurisdiction. The QAR examines 
all aspects of services utilizing the Federal 
Performance-Based Detention Standards 
(FPBDS) to measure performance on an 
annual basis. USMS has assigned monitors to 
observe and review contract compliance. 

The USMS modeled its Federal Performance­
Based Detention Standards on the American 
Correctional Association Standards. The 
USMS Prisoner Operations Division and 
district offices use these standards to review 
non-federal facilities that house USMS 
detainees. The standards are designed to 
confirm that the facilities are "safe, humane, 
and protect detainees statutory and 
constitutional rights." 

Federal Bureau of Prisons (BOP) 

Federal Bureau of Prisons {BOP) has full­
time onsite monitors to oversee daily 
operations and contract service provisions. 
BOP conducts an annual Contract Facility 
Monitoring audit at each facility housing 
inmates under the ir jurisdiction as part of 
their Quality Assurance Program to assess 
contract performance. Compliance with 
BOP's "Program Statements" is also a critical 
part of GEO's auditing process. The BOP 
requirements are carefully detailed in its 
program statements and GEO works to meet 
each applicable standard. 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

OTHER AGENCIES AND 
ORGANIZATIONS 
In addition to contract oversight by each 
client, our facilities are subject to audits by 
both federal agencies and independent, 
third-party organizations. GEO facilities are 
subject to oversight by the Department of 
Homeland Security (DHS), DHS Office of Civil 
Rights and Civil Liberties, and Department 
of Justice Office of Inspector General (DOJ­
OIG). The DOJ-OIG conducts audits at 
facilities that house both USMS detainees 
and BOP inmates. 

Additionally, GEO facilities have oversight 
from state and local organizations that 
review food service operations for safety 
and sanitation, fire safety, and emergency 
preparedness. 

NATIONAL ORGANIZATIONS 
AND STANDARDS 
GEO subscribes to operational standards 
promulgated by a number of certifying 
organizations and opens its facilities to 
inspection and accreditation by these 
associations, commissions , and councils . 
Accreditation serves as an additional level 
of quality assurance as well as providing 
an independent third-party professional 
assessment of operational performance . 

U.S. Immigratio n 
and Customs 
Enforcement 

f ICAr--.. 
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ACA Accreditation 

We have been an active participant of the 
American Correctional Association (ACA) 
since our company's founding . Through its 
independent accreditation process, ACA 
encourages best practices in the management 
and operation of correctional/rehabilitation 
facilities and processing facilities. 

What are ACA's Standards? 

Since their inception, the ACA standards have 
served to establish a fundamental operational 
structure for facilities and agencies that have 
implemented them. ACA standards interface 
with all aspects of operations , including 
safety, security, order, care, programs, justice, 
and administration, among others. While 
ACA standards provide guidelines for these 
areas and require the existence of some 
specific practices or conditions, they are 
designed to facilitate the development of 

As a matter of policy, all GEO facilities are 
designed and operated in general accordance 
with the guidelines of one or more of the 
following organizations: 

• American Correctional Association (ACA) 

• Prison Rape Elimination Act (PREA) 

• National Commission on Correctional 
Health Care (NCCHC) 

• The Joint Commission (TJC) 

• International Organization for 
Standardization (ISO) 

• Australian Council of Health Care 
Standards (ACHS) 

• Southern Association of Colleges and 
Schools (SACS) 

• Correctional Education Association (CEA) 

• U.S. Immigration and Customs 
Enforcement (ICE), Performance-Based 
National Detention Standards (PBNDS) 

• United States Marshals Service (USMS), 
Federal Performance-Based Detention 

/\M Ef Stand ards (FPBDS) 

OUR COMMITMENT 
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independent agency policy and procedure 
that govern the agency's everyday 
operations. Since the mid-2000s, ACA 
standards have gradually migrated to 
a "performance-based" model in which 
agencies collect, track, and analyze internal 
outcomes related to each standard in order 
to gauge their performance and adjust 
their operations accordingly . This model 
has proven to be a successful method of 
improving agency operations through the 
use of real-time data with an immediate 
and significant impact on inmates, staff, 
and administrators throughout the facility 
or agency. 

ACA standards guide operations in every 
area of the facility or agency. Secure 
facilities such as jails and prisons must 
operate effectively as self-contained 
communities in which all necessary goods 
and services are provided in a safe, secure, 
and controlled manner . ACA standards 
relating to safety require adherence 
to all federal, state, and local fire and 
safety codes; emergency planning and 
preparation; and the provision of related 
training and materials for staff and inmates. 
Security standards mandate inspections 
and training of all firearms and armed 
officers; visitor and staff searches and 
tracking procedures; and inmate counting 
and tracking procedures. Other sections 
throughout each manual regulate policy , 
procedure, and practice at a similar level 
for other institutional or facility activities. 
(Source: ACA) 

FOUNDED 1870 
American Correctional Associat ion 
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We are committed to achieving ACA 
accreditation at all secure GEO facilities. This 
third-party accrediting body is intended to 
independently confirm that GEO's facility 
operations adhere to clear, recognized 
professional standards relevant to all design 
and operational areas of both residential and 
non-residential facilities , including safety, 
security, order, care, programs, justice, and 
administration. We facilitate the accreditation 
process by sending a Contract Compliance 
Director, ACA Director and Contract 
Compliance Manager to : 

• assist facility staff in the preparation of 
preliminary documents for submission to 
ACA and provide training to executive staff 
and department heads; 

• conduct a walkthrough to determine 
physical operational issues related to ACA 
standards; 

• provide technical assistance in preparation 
of ACA files and ACA standard 
interpretation(s); 

• send ACA Preparedness Survey to the 
facility four months prior to an ACA mock 
audit to collect information to assist the 
facility and for status checks on ACA file 
preparation and completion; 

• conduct an ACA mock audit; 

• be involved in the review and submission 
of the annual certification reports to ACA; 

• attend the Facility's ACA audit; and 

• organize panel hearing presentations and 
assist during hearings. 

As a result of this preparation, 68 GEO facilities 
have achieved an average accreditation score 
of 99.6% . ACA scores for GEO facilities can be 
found on GEO's website at www .geogroup. 
com/lndustry _leading _Standards 

Average ACA 
Ace red itation 
Score 

OUR COMMITMENT 
TO RESPECTING HUMAN RIGHTS 

PREA COMPLIANCE 
AND CERTIFICATION 
GEO mandates zero tolerance towards all 
forms of sexual abuse and sexual harassment 
in our facilities and has developed a strong 
compliance process for facilities that fall within 
the scope of the Prison Rape Elimination Act of 
2003 (PREA). 

The majority of GEO facilities fall under either 
Section 28 C.F.R. Part 115 of the Department 
of Justice's (DOJ) Prison Rape Elimination Act 
National Standards or 6 C.F.R. Part 115 of the 
U.S. Department of Homeland Security's (DHS) 
Standards to Prevent, Detect and Respond 
to Sexual Abuse and Assault in Confinement 
Facilities. 

GEO's PREA policy is available for public 
inspection on the company 's website at : 
http://www.geogroup.com/PREA. 

GEO has a dedicated PREA Coordinator, 
Director of Contract Compliance, reporting 
through the Corporate Contract Compliance 
Division. This Director oversees the 
implementation of PREA monitoring systems 
and policies for GEO facilities. GEO's PREA 
Director and individual Contract Compliance 
Managers: 

• develop policies and procedures relating 
to and implementing PREA standards and 
compliant investigative practices; 

• provide resources and guidance on PREA 
issues; 

• coordinate and direct the certification 
process, including facility preparation and 
pre-audit preparation file review; 

• review investigative files and practices; 

• collect data and prepare reports as 
required; 

• develop PREA-specific audit tool questions 
for internal and annual auditing; 

• prepare each facility for certification 
review; and 

• assist in investigations of PREA incidents 
and conduct mock audits. 

Currently , GEO has 108 facilities certified 
under either the Department of Justice's or 
Department of Homeland Security's PREA 
regulations. f ICAr--.. 
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National Commission on Correctional 
Health Care (NCCHC) Accreditation 

The NCCHC is a national, non-profit 
organization originally established by 
the American Medical Association to 
develop and promote national standards 
of healthcare in correctional and detention 
settings . Although GEO facilities comply 
with ACA healthcare standards, many GEO 
facilities also obtain NCCHC accreditation 
at the request of the client. The NCCHC 
conducts audits of detention and 
correctional facilities every three years. 

Currently, GEO has 15 secure facilities 
accredited by the NCCHC, including 10 
immigration processing centers for which 
GEO provides healthcare services . 

The Joint Commission Accreditation 

For those GEO facilities that house 
Federal inmates on behalf of the Bureau 
of Prisons (BOP), GEO obtains healthcare 
accreditation under The Joint Commission. 
An independent, not-for-profit organization, 
The Joint Commission accredits and certifies 
nearly 21,000 health care organizations 
and programs in the United States. 
This organization offers accreditation 
to a variety of organizations including 
hospitals, medical practices, out-patient 
surgery centers, residential facilities, and 
behavioral treatment facilities . The Joint 
Commission conducts audits of detention 
and correctional facilities every three years. 

All of our GEO BOP facilities are accredited 
by The Joint Commission. 

AME ICAr--.. 
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GEO is an equal opportunity 
employer focused on the rich 
diversity of our workforce with 
zero tolerance for all forms of 
workplace discrimination and 
sexual harassment. 

Today, women compr ise an equal portion of GEO's 
U.S. workfo rce and play a significan t role in our 
leadership and management. Of GEO's 18,427 U.S. 
employees, 50% are female. Women account 
for 58% of our corporate employees, 41 % of our 
U.S. security staff, and 31 % of those serving in 
manageme nt positions as directors or above. GEO 
continues to recruit women to our workforce, with 
women compris ing 53% of new hires in 2018. 

Wome n are also involved at t he highest levels of ou r 
organ ization. Of the seven members on GEO's Board 
of Directors in 2019, two are women. In 2018, the 
organ izat ion 2020 Women on Boards recognized 
GEO as a Winn ing Company for its commitment 
to board diversity. W inning Companies champion 
board diversity by having 20% or more of the ir 
board seats held by women. This marks the fourth 
consecut ive year in wh ich GEO has been recognized 
by 2020 Women on Boards, whose goal is to 
increase the percentage of women on all corpo rate 
boards to 20 percent by 2020. 

In all areas of our business, GEO has strived to 
achieve wider racial and ethnic diversity. In 2018, 
two of our board seats were held by members of 
minor ity communit ies. Across our orga nization, 
unde r-represented minorit ies of the United States 
of Amer ica -- including African Americans, Hispanic 
and Latino, Asian, Pacific Islander, Native Hawaiian 
and Nat ive Amer ican/Alaskan -- current ly account 
for 60% of our total U.S. employees. 

M inorities comprise 38% of GEO's corpo rate 
workfo rce in the U.S., 68% of our U.S. security 
staff, and 28% of those serving in management 
positions as directors or above. 

GEO Group's employee populat ion is also diverse in 
age. Of new hires in 2018, 37% were under age 30, 
nearly half (49%) were between ages 30 and 50, 
and 27% were age 50 and older. 

AMct ll.Ji\l\i 

CREATING OPPORTUNITIES 

50°/o 
of GEO's 
18,427 U.S. 
Employees 
are female. 
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EMPLOYEE DIVERSITY 

U.S. Based Employees I 2018 I 2017 

Total of all GEO's 
U.S. Employees 

% of all U.S. 
Employees - Women 

% of all U.S. Employees -
Minorities* 

% of Board of Directors -
Women 

% of Board of Directors -
Minorities 

% of Management Posi­
tions - Directors or Above 
- Women 

% of Management 
Positions - Directors or 
Above -
Minorities 

% of Corporate 
Employees - Women 

% of Corporate 
Employees - Minorities 

% of All GEO Security 
Staff-US. (includes Trans­
portation) - Women 

% of A ll GEO Security 
Staff -U S. (includes Trans­
portation ) - Minorities 

% of all U.S. Employees -
Veterans 

NEW HIRES 
% of New Hires -
Under Age of 30 

% of New Hires -
Age 30 -50 

% of New Hires -
Over Age 50 

% of New Hires -
Women 

18,427 18,044 

50% 49% 

60% 60% 

33% 33% 

33% 33% 

31% 27% 

28% 28% 

58% 57% 

38% 38% 

41% 39% 

66% 

10% 10% 

37% 38% 

49% 48% 

27% 30% 

53% 52% 

' . 
15,925 

47% 

58% 

33% 

33% 

24% 

24% 

59% 

35% 

40% 

64% 

12% 

37% 

50% 

17% 

48% 

CREATING OPPORTUNITIES 

RECRUITING U.S. 
MILITARY VETERANS 
We are hono red by the fact that many veterans 
of U.S. military service have made careers at GEO 
and contributed significantly to the company's 
success. 

Historically, we have focused part of our national 
recruitment strategy on hiring veterans and those 
current ly serving in the U.S. military reserves. 
In each of the past five years, GEO has been 
recognized by U.S. Veterans Magazine among its 
"Top Veteran Friendly Companies." Nearly 1,900 
U.S. military veterans current ly work at GEO, 
accounting for 10 percent of the company's U.S. 
employees. 

More informat ion regarding GEO's hiring 
practices and commitment to workforce 
diversity can be found on our website at: 
www.geogroup.com/ embraci ng_diversity _ 
inclusion 

COMPENSATION AND BENEFITS 
GEO offers a comprehens ive emp loyee benefits 
program that is compet it ive in each of the 
geograph ic regions in w hich we operate across 
the United States. 

The variety of our benefit offerings is designed to 
provide individual employees with the f lexibil ity 
to choose coverage options and benefits tha t 
best meet their needs and address thei r prio rit ies. 
A lthough there may be some regional variation 
in different options, such as type of healthcare 
coverage available, GEO's employee benef its 
generally include the fol low ing: 

• Paid t ime off 

• Dental 

• Medical and 
Prescript ion Drug 
coverage 

• 
• 

• 

• 

• 

Vision 

Short- and Long-term 
Disability 

Employee Assistance 
Program 

Tuit ion 
Reimbursement 

Voluntary Accident 
Insurance 

• Paid Holidays 

• Basic, Addit ional, 
Spousal and 
Dependent Life 
Insurance 

• Health and Dependent 
Care Flexible Spending 
Accounts 

• 401 (k) Ret irement Plan 

• Voluntary Whole Life 
Insurance 

• Voluntary Crit ical 
Illness Insurance 

[ .. 1, 1 d H' · 'L • Bl kf.'A• • A . A . • Legal and Identity ,nc u es 1spamc,, at,no, ac ,-,,ncan mencan, mencan . 
r flqjilj~~:j~ R'v .Jiative Hawaiian/Pacific Islander, Asian, and two Theft Protection Plans 

• Employee Rewards 
and Recognit ion 
Programs 
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EMPLOYEE TRAINING 
AND DEVELOPMENT 
GEO has a robust training program for staff at 
all levels of the organization. Our t raining of 
manager ial, adm inistrat ive, and security staff is 
based on American Correctional Associat ion (ACA) 
standards. The training program consists of a 
minimum of 120 hours with in the staff member's 
first year of employment and 40 hours of recurr ing 
tra ining in each consecutive year of emp loyment. 

The program includes classroom, practica l exercises, 
course examinations, and on-the-job training. 
GEO's corporate policy mandates that every new 
employee receive or ientation train ing pr ior to 
under taking any assignments. 

Training topics include but are not limited to: 

• GEO's Commitme nt 
to Respecting Human 
Rights 

• Core Correctiona l 
Pract ices 

• Social and Cult ural 
Awareness 

• Understand ing the 
Indiv iduals in our Care 

• Wo rkplace Vio lence 
Prevent ion Program 

• Suicide Awareness 
and Intervent ion 

• Interpersonal 
Communication Skills 

• Prison Rape 
Eliminat ion Act 
Training 

• Staff Professionalism 
and Ethics 

• Facility Grievance 
Procedures 

• Health Insurance 
Portabi lity and 
Accountab ility Act 
(HIPAA) 

• Telephone, Mai l and 
Visit ing Procedures 

• Religious 
Opportun it ies 

• Accountab ility and 
Security Procedures 

• Life, Safety and 
Emergency Procedures 

• Use of Force 
Regulations and 
Procedures 

• Emergency Planni ng 
and Response 
Procedures 

• Facility Disciplinary 
Procedures 

• Search Procedures 

• CPR, AED and Basic 
First A id 

• Report Wr iting 

• Personal Protective 
Equipme nt 

• Giving Direction 

• Contingency 
Managemen t 

• Universal Precautions 

Contractor and Volunteer Training 
GEO has developed a training format designed 
to introduce all contractors and vo lunteers to our 
faci lit ies and programs. This is a self-paced course 
that must be comp leted prior to beginn ing the ir 

AMLI \..,/ 'I 
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services. The course includes GEO's Commitment 
to Human Rights, Facility Rules and Regulations, 
Inmate/Resident Rights and Responsibilities, and 
Entry and Exit Procedures. 

Continuum of Care Training Institute 
The GEO Cont inuum of Care® Training Institute 
trains all staff from the time of hire and regularly 
throughout their employment. Our staff 
development plans include basic tra ining, refresher 
t raining, advanced training, skillset certif ications, 
and new manager's tra ining. 

Staff also receive t raining on contract-specific 
requirements, commun ication and de-escalation 
skills, self-defense, group faci litation, and our 
internal proprietary case management system. In 
addit ion, we provide tra ining on Evidenced Based 
Practices, Motivat ional Interview ing techniques, 
Trauma Informed Care, and tra ining specif ic to the 
types of programs offered to partic ipants. 

COC TRAINING 
AND EDUCATION 

Total Staff Training Hours: 

CoC Total Annual Trainings: 

I • 

80,170 46,750 43,350 

334 153 140 

Online Learning Management System 

To provide our emp loyees with the most up-to­
date tra ining mater ials, online courses, and t raining 
reporting, we use an internal, online Learning 
Management System. This system is available to 
employees 24/7 and includes self-guided courses 
and reference mater ials for var ious to pics. 
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LABOR UNIONS AND 
COLLECTIVE BARGAINING 
GEO we lcomes the participation of labor 
unions in our fac ilities and respects the rights 
of individua l employees to choose whether to 
join or not join labo r organizat ions. In the U.S., 
employees in 41 of our facilities are represented 
by unions. At those locations, 5,267 GEO 
employees are represented by un ions, wh ich 
accounts for 69% of all employees at those 
locations. Across all of our U.S. operations, the 
union ized percentages are presented in the chart 
to the right. 

We actively partic ipate in the collective bargain­
ing process, nego t iate in good faith, and strive to 
mainta in good work ing relationships with each of 
the unions representing our emp loyees. 

In the U.S., our employees participate 
in the following unions: 

• Internat ional Associat ion of Mach inist & 
Aerospace Workers/National Federation of 
Federal Employees union (IAM/NFFE) 

• United Government Security Officers of 
Amer ica (UGSOA) 

• The International Union, Security, Police and 
Fire Professionals of America (SPFPA) 

• Internat ional Associat ion of Federal 
Employees 

• Internat ional Brotherhood of Teamsters (IBT) 

• Delaware County Prison Employees 
Independent Union (DCPEIU) 

• Nationa l Union of Hospita l and Health Care 
Employees, American Federat ion of State, 
County and Mun icipal Emp loyees (NUHHCE/ 
AFSCME) (1199J) 

• Amer ican Federation of State, County and 
Munic ipal Employees (AFSCME in Illino is) 

• Special and Superior Officers Benevolent 
Association (SSOBA) 

• Communicat ions Workers of Amer ica (CWA) 

• Off ice and Professiona l Employees 
Internat ional Union (OPEIU) 

ICAr--.. 
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PROVIDING HIGHER 
EDUCATIONAL OPPORTUNITIES 
GEO employees and their fam ily members 
(parents, spouse and children) are eligible 
to furt her pursue the ir educat ional goa ls by 
receiving reduced tu ition rates on a variety of 
accredited on-line degree programs in business, 
education, healthcare and other disciplines 
provided at 14 different higher educational 
institut ions. Separately, GEO's subsidiary, Bl 
Incorporated, offers an education assistance 
program to its fu ll-time employees w ith at least 
one year of service. 

AM ERi CANS WITH DISABILITIES 
ACT (ADA} COMPLIANT 

In 2018, more than 1,400 GEO 
employees in the U.S. utilized 
the FMLA. 

CREATING OPPORTUNITIES 

COMPLIANCE WITH FEDERAL 
AND STATE EMPLOYMENT LAWS 
In each of our operat ions throughout the U.S., 
GEO compl ies with all federa l, state and local 
labor and employment laws and regulat ions. We 
have a zero tolerance anti-discrimination and 
anti-sexua l harassment pol icy. This is covered as 
part of the training conducted with all our U.S. 
employees and includes instruct ions for mu lt iple 
ways for individuals to report allegations. 

We strictly enforce th is policy, reinforce it in 
our employee communications, and maintain a 
process for prompt ly investigat ing allegations. We 
take act ion as appropr iate, up to term ination. 

Throughout our organization, we recognize 
the needs of employees facing challenging life 
circumstances and respect their rights under the 
Federal Med ical Leave Act (FMLA). In 2018, more 
than 1,400 GEO employees in the U.S. utilized 
the FMLA. 

In addit ion, GEO engages in interactive processes 
to ensure that qualified ind ividuals w ith 
disabilit ies under the Americans with Disabilities 
Act (ADA), as amended by the ADA Amendments 
Act, and all applicab le state or local laws, are 
afforded reasonable accommodat ions for the ir 
disabilit ies. 

GEO supports and comp lies with all applicable 
federa l, state, and local laws and does not take 
any acti on against employees because they have 
exercised their rights under the law. 

44 
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Throughout the United States, 
GEO oversees the operation 
and management of 127 secure 
facilities, processing centers, and 
community reentry facil ities, 
as well as, 66 non-residential 
reentry programs. We currently 
employ 18,427 professionals in 
th e U.S. and provide services to 
more than 250,000 individuals in 
our care on a daily basis. 

The oversight of GEO's U.S. secure faciliti es is 
coo rdinated fr om t hree regional off ices, located 
in Charlotte , North Carol ina; San Antonio, Texas; 
and Los Angeles, Califo rn ia. Each regiona l offi ce 
is headed by a Regional Vice President wh o 
oversees appr oximately tw o dozen experts in 
security, medica l, f inance, contract comp liance, 
human resources, and ot her suppo rt services. 

The oversight of our reent ry centers, non ­
residentia l prog rams, commu nity based case 
manageme nt , and electronic monitoring services 
is coord inated by several divisions within our 
GEO Care business unit: GEO Reent ry Services, 
Abraxas Youth Services, and Bl Incorporated. 

GEO has a st rong commi tment to t he healt h and 
safety of ou r employees and those in ou r care, 
as we ll as, contracto rs, medical providers and 
visito rs at all of our facilities. Our responsibiliti es 
in t hese areas, along w ith t hose of our 
empl oyees, are high lighte d in section 7 of GEO's 
Code of Conduct. 

GEO is commited 
to the health 
and safety of our 
employees. 

ENSURING SAFETY AND SECURITY 

SECTION 7 - GEO'S CODE OF CONDUCT 
HEALTH AND SAFETY 

GEO strives to provide each employee 
with a safe and healthy work environment. 
Each employee has responsibility for 
maintaining a safe and healthy workplace 
for all employees by following safety and 
health rules and practices and reporting 
accidents, injuries and unsafe equipment, 
practices or conditions. 

Violence and threatening behavior are 
never permitted. Employees should report 
to work in the condition to perform their 
duties, free from the influence of illegal 
drugs or alcohol. The use of illegal drugs 
in the workplace will not be tolerated. 

46 
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GEO'S EHS 
MANAGEMENT SYSTEM 
Throughout our operat ions, GEO has implemented 
an Employee Health and Safety (EHS) Management 
System based on the concept of Integ rated Safety 
Management. 

As an established and recognized indust ry best 
pract ice, th is comprehensive approach to safety 
encompasses core management functions, emp loyee 
responsibility, engagemen t and communicat ion 
between management and line staff, safe work 
methods, hazard analysis and controls, preventat ive 
and corrective measures based on investigations 
and root cause analysis, tra in ing programs, internal 
and external compliance audi t s and cont inuous 
improvement. 

The overall management and direction of GEO's EHS 
program is led by GEO's Corpora te Risk Management 
department, which includes professiona ls in 
occupational safety, workers compensation and 
casualty insurance, risk analyt ics, and environmental 
issues. Regional Safety Managers are embedded 
into our operations throughout the U.S. and provide 
hands-on support to individua l fac ilities. 

A ll facilities in the GEO Secure Services business 
unit emp loy a dedicated Fire & Safety Manager 
responsible for manag ing the EHS program locally. 
The Fire & Safety Managers are forma lly trained in 
mu lt iple EHS disciplines, includ ing the Occupational 
Safety and Health Administration (OSHA), National 
Fire Protection Associat ion (NFPA) and Environmental 
Protection Agency (EPA), along w ith company and 
customer requ ired practices. 

In addition to organizational and 
management structure, the following are 
critical elements of GEO's ongoing EHS 
program: 

Operational excellence: Our organizat ion strives 
to achieve sustained, high levels of operational 
performance. This involves a focus on operations, 
decision-mak ing, open communication, and 
systemat ic approaches to eliminate events or 
situations that may j eopard ize the safety and health 
of emp loyees or individua ls in our care. 

Individual responsibility for workplace safety: 
Every employee accepts the responsibi lity for safe 
operational performance and is trained to be 

ENSURING SAFETY AND SECURITY 

mindful of work conditions that may impact safety. 
Employees are encou raged to challenge assumptions, 
invest igate anomalies, and consider potent ial adverse 
consequences of planned operational actions. 

Compliance oversight: Competent, robust, 
per iod ic, and independent oversight is an essential 
source of feedback t hat verifies safety performance 
expectations are met and identifies EHS gaps 
and opportunities for improvement. Performance 
assurance activities verify whether regulato ry 
standards and internal governance requirements 
are being met. Interna l processes, procedures, and 
physical spaces are evaluated daily, weekly, and 
monthly for workplace hazards and proper sanitat ion . 

Communication and staff engagement: Frequent, 
clear and open communica t ion is an essential 
component of GEO's EHS program. There are multiple 
formal and informal channels for communication to 
and from staff regarding the discovery and m it igation 
of potent ial hazards and corrective act ions tha t 
involve all aspects of workp lace safety - all w ithout 
any fear or expectation of retaliat ion. At the same 
time, individuals in our care are encouraged to be 
active participants in each fac ility's safety initiative by 
report ing any issues that may contr ibute to hazards 
or injury. 

0 

Safety committees 
are active at each 
facility. 

Safety comm it tees are active at each fac ility. These 
committees are supported by corporate-based 
committees and meet monthly to conduct reviews 
of safety activities, policies and procedures, and 
safety-related incidents for root -cause analysis and 
approp riate corrective action plans. 

The safety committees play an integral role in 
assisting th e Fire & Safety Managers and fac ility 
management teams, in reducing injuries and hazards 
associated with fac ility operations. Safety committee 
membership typ ically includes a balance of line 
staff and senior management to ensure the fu ll 
representation of all aspects of facil ity operat ions. 

ERSIGHT 
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ONGOING EMPLOYEE TRAINING 
HELPS DRIVE SAFE PRACTICES 
As described in other sections of the ESG Report 
as we ll as on our webs ite, GEO provides a robust 
tra ining program for staff at all levels. Among 
the many areas that are covered, specif ic tra ining 
modu les are in place to reinforce the company's 
policy to respect Human Rights and facili ta te 
workp lace safety. 

Our t raining of managerial, adm inistrat ive, 
and security staff is based on standards set by 
the Amer ican Correctional Association (ACA). 
GEO's corporate policy mandates that every 
new employee receive or ientation training prior 
to undertak ing any assignments. On an annua l 
basis, GEO's Training Director reviews and 
revises the Training Plan to better accommodate 
employee needs. 

GEO's interna l Continuum of Care Training 
Institute trains all staff from the t ime of hire and 
regularly throughout their emp loyment. GEO's 
staff development plans include basic training, 
refresher tra ining, advanced training, skill set 
certifications, and new manager's training. 
Staff also receive tra ining on contract-specif ic 
requirements, commun icat ion and de-escalation 
skills, self-defense, group facilitation, and our 
proprietary Case Management System. 

In addition, GEO provides tra ining on Evidenced­
Based Practices, Motivational Interviewing 
techniques, and training specific to the types of 
programs offered to part icipants in our care. 

Training program 
covers a range 
of topics and 
disciplines 

ENSURING SAFETY AND SECURITY 

ON-LINE LEARNING 
MANAGEMENT SYSTEM: 
To provide our employees w ith the most up-to-date 
training materia ls, on-line courses, and training 
reporting, GEO ut ilizes an interna l, on-line Learning 
Management System. This system is available to 
employees on a 24/7 basis and includes self-guided 
courses and reference materia ls for various topics. 

Training topics include: 

• GEO's Commitment to Human Rights 

• Work Place Violence Prevention 

• Prison Rape Eliminat ion Act (PREA) Training 

• Suicide Awareness and Intervention 

• Use of Force Regulations and Procedures 

• CPR, AED and Basic First Aid 

• Emergency Planning and Response Procedures 

• Respiratory Protection 

• Hazardous Energy Control 

• Fire Protection/Prevention 

48 
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The GEO Continuum of Care® 
division -- an innovative and 
award-winning initiative we 
piloted in two state correctional 
facilities in 2015 -- now 
provides enhanced in-custody 
rehabilitation programming, 
including cognitive behavio ral 
treatment, integrated with post­
release support services at 18 
state correctional facilities and 
two federal facilities in the U.S. 
as of 2019. We are expanding the 
program to 23 facilities operated 
by GEO by the end of 2020. 

In addition, GEO's Reentry Services division 
supports correctiona l agencies across the country 
with flex ible options, such as in-custody t reatment, 
residentia l reentry centers, and day reporti ng 
programs. 

Throughout t he U.S., individuals released from 
correctional facilties can cont inue their course of 
treatment at GEO's residentia l fac ilities or non­
resident ial day report ing centers to maximize the 
impact of programs delivered to reduce recidivism. 
GEO's residential reentry resources include 48 

GEO's 2019 annual 
funding commitment 

ADDRESSING RECIDIVISM 

facili t ies w ith more t han 11,000 beds. GEO also 
operates 66 non-resident ial day reporting centers. 

GEO's day reporting centers provide on-site 
cogn it ive-behavioral treatme nt and services 
ta ilored to part icipants' specific criminogenic 
risks and needs. At these centers, participants 
receive a continuation of their care, including 
intensive t reatmen t focused on chang ing criminal 
th inking and behavior. At the same time, they are 
connected w ith community resources to enable 
them to become contr ibut ing members of the 
local commun ity. 

On a comb ined basis, the GEO Continuum of 
Care® division and GEO's Reentry Services division 
provide mean ingful prog ramming to more than 
30,000 part icipants, including behavioral therap ies, 
academic skills developmen t and remedial 
educat ion, vocat iona l training and certification 
programs, cognitive-behavioral and substance 
abuse treatment, and faith-based support services. 

GEO has published reports on the results of the 
GEO Continuum of Care® program fo r each of 
the past three years. 

The 2018 GEO Continuum of 
Care® Annual Report can be 
accessed using this link: 

www.geogroup.com/Portals/O/CoC_Annual_ 
Report_2018.pdf 

in support of the Coe 
program is approximately 
$10 million, representing 
approximately 7% of 
GEO's net income. 
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IN-CUSTODY REHABILITATION 
PROGRAMS: FACILITATING 
SUCCESSFUL TRANSITIONS 
BACK TO THE COMMUNITY 

GEO's in-custody rehabilitation programs 
are tailored to the specific needs of each 
individual. They include: 

• ind ividual and group behaviora l therapy 
act ivit ies, 

• academ ic and remed ial educat ion, 

• vocationa l skills tra ining, 

• substance abuse t reatment, and 

• a var iety of faith -based services and support 
programs offered in conjunct ion wi th several 
partner religious organ izat ions. 

The GEO Continuum of Care® prog ram 
demonstrates that individuals wo rking with an 
assigned Transition Case Manager wh ile in custody 
- within a year prior to their release - and then 
receiving assistance from a Post Release Case 
Manager, can achieve a reduct ion in recidivism. 

For example, at t he Graceville Correcti onal and 
Rehabilitat ion Facility in Flor ida, GEO implemented 
an intensive case management program to facilitate 
successful inmate transition to the community . Each 
individual w ithin 12 mont hs of release is matched 
with a high ly-skilled case manager. 

During bi-wee kly, one-on-o ne cogni t ive 
behavioral t reatment sessions, the pair wo rk 
on lower ing criminogen ic needs and trans it ion 
planning. Individua ls are first assessed based on 
the ir risk index, or "Risk to Recidivate." Individua l 
needs and goa ls are determ ined from the results of 
the assessment to develop their trans it ion case plan. 

EDUCATIONAL DEVELOPMENT AND 
ENRICHMENT 

1.6M 
AML~ ICAr--.. 

invested to equip 
more than 300 
classrooms across 
our facilities 

GED .. 

ADDRESSING RECIDIVISM 

At our GEO Continuum of Care® sites, ind ividuals 
participa te in an educat iona l needs and 
opportunities assessment from whic h indiv idual 
education plans are created based on learning style 
and needs. Progress is mon itored cont inually and 
each plan is re-evaluated every 30 days. 

To address the specialized and diverse educat iona l 
needs of those in ou r care, GEO developed adult 
learning labs, which offer a combination of 
ind ividual learning opportunities and technology­
driven group interact ion . Participants develop 
collabora t ive skills by wor king in teams at SMART 
Board stations to investigate, assess and respond to 
issues. Team members also build presentation skills. 

GEO has also invested sign ifican t ly in an extensive 
computer -based curriculum that meets indivi dual 
learning styles. Academ ic subjects include math, 
science, social stud ies, language arts, and wr it ing 
and compute r skills. As part of the learning 
exper ience, core reasoning skills are integrated into 
each lesson. 

Since 2014, our company has invested 
approx imate ly $1.6 million to equip more than 300 
classrooms across our fac ilities with SMART Board 
Technology and added over 580 computer stations. 

The adult learning labs help those in our care not 
on ly to strengthen academ ic skil ls, but also to work 
through ant i-social criminal reason ing. As they 
work through the curricu lum, participants beg in to 
understand the importance of positive relat ionsh ips 
and build on their achievements. 

ERSIGHT 
2020-ICLl-000 30 1023 



DHS-ICE-19-0926-C-000160

ADDRESSING RECIDIVISM 

Human Rights & ESG Report 

GEO GROUP HIGH SCHOOL EQUIVALENCY DIPLOMAS AND VOCATIONAL CERTIFICATIONS: 2016 - 201 8 

2018 
GEO Continuum of Care 

64,620 Total Eligible Population 

Total Program Participants 31,049 
Tota l Programm ing Hours Completed 6,733,045 

Total Program mi ng Compl et ions 

Average Daily Vocati ona l Attenda nce 

Average Daily Aca dem ics At t endance 

Total Vocat iona l Comple t ions 

Tota l High Schoo l Equ ivalencies Issued 

Average Program Participat ion 
Hou rs per Part icipant 

A long with academic skills development, GEO 
provides a growing number of vocationa l 
tra in ing and certif ication programs. Many of 
these programs focus on high -growth industr ies 
or involve skill-sets that are in demand in 
commun it ies where ind ividuals w ill reside upon 
release. At present , the programs we offer 
encompass 16 different fields, including: 

• Custodian 
Maintenance 

• Barbering 

• Hort iculture 

• Electr ical 

• Building Trades 

• Auto Mechan ics 

• Upholstery 

• Weaving 

• Heating, Ventilation, 
and Air Cond itioning 
(HVAC) 

• Small Engine Repair 

• Masonry 

• Plumb ing 

• Culinary Arts 

• Computer Repair 

• Carpentry 

• Weld ing 

We're cont inua lly work ing to expand the 
vocat ional train ing and certifica t ion opportunities 
available to those in our care. 

For example, GEO is in t he process of 
collaborating w ith the International Associat ion 
of Mach inist & Aerospace Workers/Nat iona l 
Federation of Federal Employees union (IAM/ 
NFFE) to develop a pilot pre-appre nticeship 
program in Wash ington, D.C. to prepare 

Ar-J individuals for Registered Apprenticesh ip 

44,5 18 

32,283 

13, 104 

9,131 

2,779 

2 16.8 

2017 2016 

60,620 N/A 
29,214 28,241 
5,914,071 5,853,069 

30,8 14 24,274 

24,291 24,330 

12,210 11,870 

7,814 7,674 

2,615 1,849 

202.5 207.25 

FACILITATING TRANSITION: 
GEO'S POST-RELEASE SUPPORT 
SERVICES 
Approx imately 95 percent of all offenders return 
to their commun it ies. GEO's Post-Release Support 
Services provide case managemen t , develop 
and ma inta in commun ity partnerships, and 
coordinate and distribute transitional resources 
based on individual need. 

These measures are designed to reduce recidivism 
rates, as we ll as, to increase publ ic safety, reduce 
vict imization, and improve the quali t y of life 
for released individua ls upon returning to their 
commun ities . 

GEO's post-release support services 
include providing assistance for: 

• Transitiona l housing 

• Substance Abuse and Mental Health 
Treatment 

• Vocational Training 

• Transportation Assistance 

• 
• 
• 

Family Reunif ication Opportun it ies 

Educationa l Classes 

Cloth ing and Food Vouchers 

• Job Placement Assistance 
pv ~A~ HT 
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As an extension of the GEO Continuum of Care® 
initiative in six states, GEO's post-release case 
managers coordinate and facilitate the delivery 
of resources through 162 preferred providers. 
Weekly calls are scheduled with post-re lease 
part icipants to assess progress and provide 
support for up to 12 months, as well as, motiva te 
part icipants to continue in the behavioral change 
process. 

In addit ion to its extended case management, 
education, training and related services, GEO 
allocates $2.5 million in annua l funding to assist 
those released from custody in obta ining such 
necessit ies as: housing (43%); cloth ing (22%); 
transportation (13%); food (20%); other (2%). 

GEO allocates $2.5 
million in annual 
funding to assist 
those released 
from custody 

43% Housing 

22% Cloth ing 

ADDRESSING RECIDIVISM 

GEO Continuum of Care: 2018 2017 2016 
Substance Abuse Treatment 

Average Daily Substance Abuse Treatment Attendance 17,965 14, 112 12,554 

Total Substance Abuse Treatment Completions 8,842 8,412 8,220 

Individuals may be referred to these programs 
based on the ir court commitment papers, 
by request of the indiv idual, or based on an 
assessment by GEO's classificat ion and counseling 
staff. These programs include either group or 
individual counseling and substance abuse 
education. 

FAITH-BASED INITIATIVES 

13% Transportation 

GEO currently partners with approximately 38 
faith-based organizations around the country. 
National organ izations and local community 
churches provide 2,500 volunteers to serve the 
individuals in our care and provide faith-specific 
doctr inal teach ing, conduct wo rship services, 
teach fait h-based life-skills classes, provide 
pastoral visitat ion opportunities, offer spiritua l 
guidance, and conduct special holiday/holy day 
events. 

2% Other 

DRUG AND ALCOHOL 
TREATMENT 
A crit ical element of GEO's services - both for 
individua ls in our care and those involved in our 
post-release programs - involves the treatment of 
substance abuse, including alcoho lism and op ioid 
addiction. 

Individua ls with drug and alcohol addiction 
prob lems are provided with substance abuse 
treatment prog rams, includ ing counseling, 
monitoring, and drug test ing. The program is 
designed to introduce and educate partic ipants 
with regards to the physical, menta l and 
emot ional dangers associated with drugs and 
alcohol and to provide a means for breaking the 
cycle of substance abuse and addiction. 

ICAr--.. 

On average, 21,300 of those in our care attend 
chapel services each month throughout our 
faci lit ies. We are undertaking efforts to bring 
additiona l special event programm ing to our 
faci lit ies in order to achieve higher attendance. 

Eleven dedicated faith and character based 
housing units across our facilities provide at least 
one year of intensive fa ith-based and character­
based programming. Classes in these faith and 
character based housing un its include anger 
management, victim impact, life mapping, and 
goal setting, as well as, courses on parent ing 
skills, accountab ility, and purpose. 

38 faith-based 
organizations 

partner with GEO 
ERSIGHT 
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In addit ion, GEO has partnered with the 
University of the South West (USW) and The 
Urban Ministry Institu te, which provide accredited 
classes to qua lif ied part icipants. USW provides a 
full baccalaureate degree, and The Urban M inistry 
Institute provides 30 credits t ransfer rable to nine 
fu lly accredited colleges aroun d the country. 

To aid reentry, GEO's faith -based services enlisted 
the suppo rt of various transportation compan ies 
to provide Commercial Driver's License (CDL) 
certification; small business associat ions to make 
available entrepreneu rial mentors and workshops; 
and other fa ith groups that harness the funds 
and man power of larger churches to provide 
post -release suppo rt. 

For example, GEO's part nership wi th the 
Global Leadership Network has provided 2,000 
residents, 111 staff, and 22 volunteers in the past 
two years with the insight and know ledge of 
the most successful leaders in business, politics, 
and religion by partic ipat ing in a two -day live 
broadcast event. The program started w ith two 
GEO fac ilit ies in 20 16 and wil l expand to 14 GEO 
faci lities by the end of 2019. 

GEO CONTINUUM OF CARE® 
INTERNAL CERTIFICATION 
Each GEO Cont inuum of Care® program 
undergoes an internal certificat ion process 
that begins 90 days after its implementat ion. 
The process involves the use of GEO's Quality 
Assurance System to monitor the delivery of 
services and maintain and enhance fidelity and 
integ rity. 

GEO program supervisors conduct mon thly and 
quarterly interna l audits of groups, case notes, 
and case fi les. GEO conducts annual faci lity 
evaluat ions and contract comp liance reviews. 
GEO also contracts wit h subject matt er experts to 
conduct a comprehensive program checklist and 
a detailed measurement of program alignment 
with evidence-based principles. 

The assessments extend to every aspect of GEO 
Continuum of Care® operations, performance, 
staff instruction, educat ion and treatment 
methodo logies, commun ication, and program 
outcomes. 

ADDRESSING RECIDIVISM 

Blackwater River Correctional and 
Rehabilitation Facility Dog Program 

By the end of 
2020, 23 GEO 

managed facilities 
will be Continuum 

of Care sites. 
54 
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GEO's commitment to respect the 
human rights of all persons in our 
care, as well as to sustainability 
and continuous improvement in 
our operations, is exemplified by 
our ongoing communication and 
engagement efforts with a wide 
variety of our stakeholders. 

GEO stakeho lders include our employees 
and board members, customers, regulato rs, 
accrediting organ izations, faith-based groups and 
NGOs, individuals in our care, unions and labor 
organ izat ions, communities where we operate, 
and investors, banks and financial institutions. 

Through regular meet ings and discussions, 
webcasts and confe rence calls, as wel l as 
the steady flow of info rmation provided in 
our reports, newsletters, and posted on our 

GEO STAKEHOLDERS 

website, we strive to educate our stakeholders 
on our operations, governance practices, the 
regulatory environmen t in which we ope rate, 
and our overall commitment to corporate social 
responsibility, sustainab ility and respecting the 
human rights of all persons in our care. 

At the same time, we have been act ive 
part icipants in ongoing dialogues with all of 
our stakeho lders and consider their input and 
feedback critical to our focus on achieving 
operat ional excellence, having a posit ive impact 
on ind ividuals and our society, and meet ing the 
standards for excellence in corporate citizensh ip. 

An area of emphasis by GEO involves work ing 
with key stakeholders to help the company 
understand different perspectives on human 
rights topics in secure facil it ies, processing centers 
and community reentry programs, and to learn 
how GEO can improve its operat ions to fulfill the 
commitmen ts contained in our Global Human 
Rights Policy. 

BOARD OF DIRECTORS 
AND EMPLOYEES 

INVESTORS 
AND FINANCIAL 
INSTITUTIONS 

INDIVIDUALS IN OUR 
CARE, THEIR FAMILIES 

INDIVIDUALS 
REENTERING 

COMMUNITIES 

UNIONS/LABOR 
ORGANIZATIONS 

AMlf ICAr--.. 
pVERSIGHT 

FAITH-BASED GROUPS 
AND NGOS 
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FAITH-BASED ORGANIZATIONS 
As part of our collaborat ion w ith key stakeholders, 
GEO partners with approximately 38 faith- based 
organ izat ions around the count ry, including 
nat iona l organizations and local community 
churches. These organ izat ions provide a wide range 
of wo rship, educat ional services and guidance to 
those in ou r care. 

We have also partnered w ith the Global Leadership 
Summit, an annua l two- day event telecast, whic h 
is held every August and reaches hund reds of 
locat ions in North America, engaging pioneering 
pastors and leaders from around the world who 
lecture about leadership, skill development and 
experiences t hat help local chu rches th rive. 

We are proud of our partnership 
opportunities with faith-based 
groups in the communities 
where GEO operates facilities. 
We present a sampling of 
the comments of our partner 
organizations. 

1(1~~ 
Prison Ministry 

Catholic Charities, Diocese of Palm Beach 
Prison Ministry 

"For many years the Off ice Prison M inistry in 
Catholic Charit ies, Diocese of Palm Beach, has been 
sending pr ison ministry voluntee rs to the South Bay 
Correcti onal Facilit ies to provide Cat holic Christian 
Services ... many people have benef itted from these 
week ly visits, including [GEO] off icers who on 
occasion seek out the benefits of prayer as we ll. 

"I atte nded the App reciat ion Dinner at the South Bay 
faci lity ... in 19 years of involvement in pr ison ministry, 
including 13 as director, no corrections fac ilities [have] 
ever come close to t he reception that voluntee rs were 
offere d that evening ... than k you." 

By Deacon Gregory C. Quinn, M.A. 

Director of Prison Ministry 

ENGAGING WITH OUR STAKEHOLDERS 

I ,•J~ ... -1---------
New Beginnings of Tampa 

"I wan ted to .. . thank you for our collabo rative 
partnership with The GEO Group, and t he great work 
being done through GEO's Cont inuum of Care. New 
Beginnings of Tampa has been providing t ransit iona l 
housing, rehabil itative services and job training/ 
placement for disadvantage d and vulnerable men and 
women fo r 20 years. 

" We were given the opportunity to partner with The 
GEO Group in providing post-release support services 
as part of t he Continuum of Care ... the f irst th ing we 
noticed was the passion and commitment of t he GEO 
case managers .. . they go above and beyond when 
referring each client. 

"We have never experienced this level of service and 
assistance when receiving referrals from t radit ional 
agenc ies in the crim inal just ice system ... the clients 
from GEO arrive at ou r housing facility with a positive 
att itude and a focus on the ir goals." 

By Thomas J. Safko 

New Beginnings of Tampa, Inc., Tampa, Florida 

8 
GodBeh1ndBars 

God Behind Bars 

"God Behind Bars is very blessed to be partner ing with 
GEO Group ... with GEO we have had the opportun ity to 
co- labor inside several faci lities to bring hope to several 
hundred inmates and t heir fam ilies throug h God Behind 
Bars' Wee kly Experience, Small Groups , Pre-and Post­
Release and Family Reconciliation prog rams. 

"We are hopin g that together we can reach hundreds 
more and have a work ing relat ionsh ip that will last for 
several more years ... " 

By Raeanne Hance 

Global Director of Corrections and Community 
Organizations 

RSIGli 
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THE GEO GROUP FOUNDATION 
The GEO Group is comm itted to making a 
difference in the communities in wh ich we 
operate. Every year, through our charitable arm, 
The GEO Group Foundat ion, GEO supports 
charities, schools, commun ity organizations, and 
higher education scholarships fo r students across 
the count ry. 

In 2018, GEO donated more than $1.9 million to 
these init iatives, including more than $700,000 
in higher education scholarships, over $444,000 
for health and disabilities organizations, 
and $175,000 to chi ldren's organ izat ions in 
communities across the U.S. 

COMMUNITY ENGAGEMENT 
In addit ion to charitable giving, GEO's facilities 
play a unique active role in giv ing back to the ir 
community and their employees. We take great 
pr ide in the opportun it ies we make available to 
members of those communities, where we also 
engage those communities direct ly as a partner 
and a corporate citizen. 

Our facilities hold quarterly Community 
Advisory Board meet ings. Most of these boards 
include commun ity leaders and key GEO 
faci lity staff. The meetings provide a forum 
for sharing info rmation on current events at 
GEO facilit ies, as well as, to discuss the needs 

of the communit ies, and to help expand the 
partnership opportunities between our faci lit ies 
and local organizations. 

An emphasis is also placed on increasing facility 
involvement in community affa irs and services 
through employee volunteerism, fundraising, 
and participat ion in commun ity events. 

GEO FOUNDATION ANNUAL CHARITABLE GIVING (2016- 2018) 

Higher Education Scholarships 
-

Health & Disabif ities Organizations 

Children's Organizations 

Local Schools & Education 

Pub/ ic Entities 

Others 

Total Donations 
·11 I"'\ I\ • I 
II.._..,, \I '< AMEi 

pVERSIGHT 

2018 
I 

2017 2016 

I $709,000 $709,500 $662,010 
~ - -

444,620 579,375 481,680 

175,002 311,146 200,680 

107,720 85,500 65,050 
I 

I 203,050 33,700 99,589 

267,250 523,985 I 365,133 

$1,906,642 $2,243,706 $1,874,140 
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COMMUNICATION OF HUMAN 
RIGHTS POLICY TO SUPPLIERS 
GEO works w ith numerous vendors and suppliers 
of services and goods and recently began 
incorpo rat ing language requiring comp liance 
with United Nations Guiding Principles on Human 
Rights in all of our contracts. 

Through the years, we have strived to establish 
and bu ild on relationsh ips w ith numerous small 
disadvantaged, woman- and veteran-owned 
vendors across our U.S. operat ions. In 20 18, the 
to tal value of our cont racts w ith women -owned 
businesses exceeded $36 million, whi le those 
with small disadvantaged businesses exceeded 
$34 million. Our payments to veteran-owned 
business tota led more than $11 million and our 
contracts with businesses owned by disabled 
veterans tota led over $5 mil lion. 

SMALL AND DIVERSE 
VENDOR BREAKOUT: 

Small and Diverse 
Vendor Breakout: 

Woman Owned Business 

Small Disadvantag ed Business 

Veteran Owned Business 

Service Disabled Veteran Owned Business 

ENGAGING WITH OUR STAKEHOLDERS 

2018 2017 2016 

$36,483,810 $28,288,062 $24,553,647 

$34,006,569 $27,762,547 I $23,379,970 

$11,187,155 $10,553,882 
I 

$9,484,141 

$5,282,609 $4,873,967 $3,294,813 

RSIGHT 
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GEO's Corporate Code of Conduct 
and Ethics is built on a foundation 
of obeying the law, both in 
letter and spirit, and delineates 
the overarching principles that 
guide the organization and its 
employees in their day-to-day 
activities and interactions with 
key constituency groups. 

Our Code of Conduct and Ethics strives to 
promote the following objectives: 

• Honest and ethica l conduct 

• Ethical hand ling of actua l or apparent confli cts 
of interest 

• Full, fa ir, accurate, timely and unde rstandable 
disclosure 

• Comp liance with applicable governmen t and 
self- regu lato ry organ ization laws, ru les and 
regulations 

• Promote the protection of company assets 

• Promote fa ir dealing practices 

• Prompt internal reporting of Code violat ions 

• Assuring accountabil ity for compl iance wit h the 
GEO Code of Conduct and Et hics 

GEO's Code of Conduct and Ethics 
can be accessed on our website at: 

https://www.geogroup.com/Portals/O/Code _ 
of_Business_Conduct_and_Ethics.pdf 

Specific sections of GEO's Code of Conduct 
and Ethics art iculate the company's polic ies and 
guidelines wit h respect to comp liance wi th ant i­
br ibery and anti-corrupt ion laws, government 
contract ing, health and safety, confl icts of interest, 
accurate record-keeping, conf idential ity, improper 
gifts, po lit ical contribu t ions, anti-d iscrimination 
and ant i-sexual harassment, reporting illegal and 
uneth ical behavior, as well as, senior leadership 
roles and responsibilities fo r meet ing disclosure and 
account ing requirements set by the Securiti es and 
Exchange Commission. 

ICAl\i 

ETHICS AND GOVERNANCE 
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Section 6 of GEO's Code of Conduct and Ethics 
articulates the company's anti-discrimination 
and anti -sexual harassment policy: 

" ... We are firmly committed to providing equal 
opportunity in all aspects of employment and will not 
tolerate any illegal discrimination or harassment of any 
kind. Employment decisions must be based only on an 
employee's or applicant's qualifications, demonstrated 
skills and achievements without regard to race, color, 
sex, national origin, religion, age, disability, veteran 
status, citizenship, sexual orientation, gender identity or 
marital status. 

Employees, officers, and directors must not engage in 
conduct that could be construed as sexual harassment. 
Unwelcome sexual advances, sexually suggestive 
statements or questions, offensive jokes, sexual 
innuendos, offensive touching or patting, requests for 
sexual favors, displaying or showing sexually suggestive 
material, and other verbal or physical conduct of a 
sexual nature may be forms of sexual harassment. You 
should report suspected instances of sexual harassment 
by anyone (including persons with whom GEO does 
business) immediately to your human resources contact." 

Section 19 of GEO's Code of Business Conduct and 
Ethics establishes a "Special Code of Ethics for the 
CEO, Senior Financial Officers, and Ot her Emp loyees." 

This section also makes it incumbent on the part of 
any employee who identif ies, learns of, or suspects 
a vio lat ion of prope r and accurate disclosure to 
report this activity to GEO's General Counsel for 
investigation. 

The standards and polic ies described in each 
section of GEO's Code of Conduct and Ethics are 
communicated widely throughout our organizat ion 
and reinforced with each of our employees through 
rigorous and ongoing t raining. 

At the time of hiring, all new GEO emp loyees are 
provided a copy of GEO's Code of Conduct and Ethics, 
along with the GEO Employee Handbook, and are 
required to sign an acknowledgement form. Until 
2018, all director level employees and above were 
also required to sign an acknow ledgement fo rm every 
year af ter their initial hiring. Starting in 20 19, all GEO 
employees - includ ing field, regional and corporate -
w ill be required to read GEO's Code of Conduct and 
Ethics and sign an acknow ledgement form annua lly. 

ERSIGHT 
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GEO'S BOARD OF 
DIRECTORS: INDEPENDENT, 
EXPERIENCED AND DIVERSE 
GEO's Board of Directors is comprised 
predom inantly of externa l directors. Of 
GEO's board members, only one, George 
C. Zoley, the company's Chairman, CEO 
and Founder, is an officer of the company. 

ETHICS AND GOVERNANCE 

Board of Directors Diversity 2018 2017 2016 

Number of Board of Directors Members 6 6 6 
(As of Annual Shareholders Meeting) 

The independent directors br ing a Percentage of Underrepresented Minorities[* J 33% 33% I 33% 
wide range of comp lementary skills 
and exper ience that are relevant to our 
opera t ions and give them the abi lity to 
provide valuable oversight and direction 
for our company. Specifically, our Board 
Members have extensive experience in 
law, government service, government 
contract ing, finance, real estate, 
management, and internat ional business. 

I Percentage of Women on the Board 33% 33% I 33% 

Percentage of Board Independence 83% 83% 83% 

l•} Includes Hflparncllatrno. 8/adc!Afncan Amerrcan. Amerrca.n lnd1anJA!asJ:.a Native. Native Hawar1anlPacJf,c IT.lander, A.s..idn, and rwo or morer,K~ 

GEO and its stakeho lders and 
shareholders benefit in many ways from 
the deliberate diversity of our board: 
dur ing 2018, two of the six directors were 
minor it ies and two were women. 

Add it ional informat ion on individual members of the GEO's 
Board of Directors is available on our company's website at: 
https ://www.geogroup .com/board_ of_ di rectors 

THE ROLE OF CONTRACT 
COMPLIANCE IN CORPORATE 
GOVERNANCE 
GEO works extensively with various government 
agencies and entities, wh ich exercise broad 
oversight of the operations, management, and 
daily act ivities at each of the faci lit ies we manage 
on the ir behalf. Thus, comp liance with the 
requirements set by these government ent it ies is a 
critica l component of GEO's overal l governance, as 
wel l as, its ongoing success and sustainabi lity. 

Our Contract Compliance Division reports 
direct ly to our Chairman and CEO, and operates 
independen t ly from all of our other business 
units and divisions. Among the department's 
responsibilities is the comp letion of annual audits 
of all of our operations and the oversight of any 
and all required corrective measures. 

Further details on GEO's Contract Compliance 
division are provided in the ESG Report chapter 
tit led: Meeting our Obligat ions: Oversight and 
Contract Comp liance. 

IMPORTANCE OF 
EMPLOYEE TRAINING 
GEO emp loyees undergo extensive t raining each 
year, includ ing certifications associated with the 
performance of their indiv idua l job funct ions, 
as required by various federal, state, and local 
laws applicable to each jurisd ict ion in which we 
operate, and as stipulated under our company's 
government contracts . 

In addition to instruction related to their 
individual job requirements and performance, all 
employees must partic ipate in tra ining regard ing 
our company's policies related to human rights, 
anti -discrimination, ant i-sexual harassment, eth ics 
compliance, unethica l or illegal activity report ing 
procedures, and anti-retaliation. 

Add it iona l informat ion on emp loyee training and 
development at GEO is provided in the ESG Report 
chapters, Our Commitment to Human Rights and 
Creat ing Opportun ities: Develop ing our People, 
as wel l as on GEO's website at: https://www. 
geog roup.com/ commitment_ to_ training_ 
excellence 

pVERSIGHT 
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As a service provider to various 
federal, state, and local govern­
ment agencies for the past three 
decades, GEO is committed to 
providing professional services 
that meet or exceed the strict 
standards set by each of our 
government customers. 

Along w ith satisfying governmental requirements, 
GEO employees also adhere to guide lines 
established by leading third -party accreditation 
agencies. 

Each year, we devote substantial resources 
to assuring comp liance with contractual 
requirements and that integrity and quality are 
mainta ined at all of our faci lit ies. This is the direct 
responsibility of GEO's Cont ract Compl iance 
Division. 

The Contract Comp liance Division was 
established to operate independantly of each of 
our business units and divisions, report ing directly 
to the company's Chairman and Chief Executive 
Officer. 

The Division uses an ongoing, formal process 
to review all operat iona l aspects of GEO's U.S. 
operations. The process involves performing 
schedu led audits and related fo llow -ups for 
GEO Secure Services facilities and GEO Care's 
Bl, Abraxas, and Reentry Services divisions. 
The process also involves extensive training 
of individua ls w ith comp liance and qua lity 
responsibilities at each of our facilities throughout 
the U.S. 

GEO's Cont ract Comp liance Division is managed 
by an Execut ive Vice President and is comprised 
of 41 addit iona l high ly skilled quali ty assurance 
staff who imp lement our Quality Contro l Program 
across our U.S. operat ions. They are engaged in 
systemat ic mon itoring, fac ility audits and review 
of healthcare programs, and provide inp ut with 
policy reviews and development of corrective 
act ion plans. 

GEO util izes many different aud it too ls, 
some of wh ich have been provided by our 
government customers. Most of the audit tools 

OVERSIGHT AND CONTRACT COMPLIANCE 

✓ X 

GEO employees 
adhere to guidelines 
established by 
leading third-

■- ■-
■- ■-
■- ■-
■- ■-

party accreditation 
agencies 

were developed directly by GEO's Contract 
Compliance team and are cont inual ly refined 
- to assess and assure compliance with the f ull 
range of standards and requirements set by our 
government customers, including: 

• At the Federal level: the Federal Bureau of 
Prisons (BOP), U.S. Immigration and Customs 
Enforcement (ICE), and the U.S. Marshals 
Service (USMS). 

• State level: State correctiona l agencies, 
such as individual state departments of 
correct ions. 

• Municipal level: Commun ity corrections 
agencies and county jails. 

The standards set by these governmenta l 
bod ies typica lly apply to almost every aspect of 
the operation of our fac ilit ies, such as security 
and safety protoco ls, prog rams, food service 
and nutrition, living cond itions, health care, 
recreation, religious services, work programs, 
mail, gr ievances, visitat ion, telephone access, and 
staff tra ining. 

As an example, ICE's "Performance-Based 
Nation al Detention Standards 2011" (as revised 
in 2016) contain sections on safety, security, 
order, care, activities, justice, and adm inistrat ion 
and management, w ith specific instructions and 
protoco ls detaile d in 44 sub-sections. 

GEO's Quality Contro l Program is designed to 
improve operat iona l performance and comp liance 
with our established pol icies, government 
contracts, and recognized independent 
accreditat ion standards. 

64 
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GEO Secure Services - U.S. Audit Activity: 2016-2018 

Total Activ e U.S. Secure Facilit ies 

Internal GEO Contract Compliance 
Audit s Completed 

Government Customer Audits Completed 

Third-party Inspections Completed 

GEO's Contract Comp liance audit teams trave l 
to each of our faci lit ies across the country to 
conduct three to four-day annua l reviews. The 
teams include up to eight subject matte r experts 
who review all standards applicable to each 
specif ic facility or site. 

In add it ion to the annual reviews conducted 
at all GEO faci lities, the Contract Compliance 
team reviews and acts upon f indings of separate 
government-conducted audits and ongoing 
mon itoring act ivities. 

GEO's Quality Contro l Program includes field 
and remote audits, the development and 
implementation of corrective action plans, 
accreditation preparat ion, and verif ication 
act ivity. Designed to prevent errors, identify 
gaps in operational excellence, and mit igate 
performance def iciencies, the program involves 
the following : 

Two-part Compliance Process 

Part one is an audit led by the Contract 
Compliance Division staff and field-based subject 
matte r experts. The second part involves internal 
audits coordinated by each facility's ded icated 
comp liance administrator or program director. 

ICAr--.. 

2018 2017 2016 

63 63 60 
- -

142 123 136 

69 96 
I 

81 

47 44 38 

Consistent Content 

Both types of audits include questions from GEO 
pol icies and procedures, contract requirements, 
applicab le th ird-party accreditat ion standards, 
and government audit find ings. The audits cover 
every issue GEO's government customers use in 
their own indiv idua l aud it activ it ies. 

Analytics and Reporting 

Both sets of aud it results are entered in the 
Contract Compliance Division's database, 
analyzed and shared with all levels of GEO's 
management leadership to ident ify trends and 
potent ial for improvement oppo rtunit ies. 

Continuous Improvement 

At year-end, all applicab le Contract Compliance 
audit tools will have been evaluated for 
continued adherence with requiremen ts. Audi t 
results are used to develop effective correct ive 
actions, where needed, as we ll as, to inform 
dai ly mon itoring practices to ensure thorough 
and sustained compl iance. 

Specialized Health Care Assessments 

A dedicated health care team within the 
Contract Compliance Division aud its all aspects 

ERSIGHT 
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of health care treatment provided at GEO Secure 
Services and app licable Reentry fac ilities in the U.S. 
to assess the quality of each facility's health care 
program, ident ify improvement areas, and assist 
in developing effective corrective action plans as 
needed. The Contract Compliance health care team 
includes five comp liance specialists, of which one 
is the Corporate Director and one is a Corporate 
Manager who are medical doctors with more than 
50 years of combined experience. 

COMPLIANCE TRAINING 
The GEO Cont ract Compliance department has 
a dedicated team responsible for the provision of 
tra ining for new compliance staff at each faci lity 
across all GEO divisions. This team was established 
to provide a consistent message and level of tra ining 
to all facility compliance staff. The tra ining program 
includes topics such as qual ity control program 
procedures, auditing techn iques, policy writ ing, and 
corrective act ion plan development. 

Additionally, the Contract Comp liance department 
makes t raining available annually to compliance 
staff via an electron ic learning management system. 
Training topics vary from year to year and may 
include goal setting, policy writ ing, and effective 
time management. 

GEO has consistently received a rating of "Exceeds 
Standard" during PREA cert ificat ion audits for 
standard 115.31 "Emp loyee Training." A ll 
employees receive init ial and annual refresher 
tra ining that includes, but is not limited to: 
GEO's zero-tolerance po licy for sexual abuse and 
harassment; report ing requirements; communicat ing 
effective ly and professionally w ith indiv iduals in GEO 
faci lities including LGBTI indiv iduals; how to avoid 
inappropriate relat ionships with indiv idua ls in a GEO 
faci lity; and the detection and response to signs of 
threatened and actual sexual abuse. 

MEETING STANDARDS AT U.S. 
IMMIGRATION AND CUSTOMS 
ENFORCEMENT (ICE} PROCESSING 
CENTERS 
GEO has been a long-standing service provider to 
the federal government and U.S. Immigrat ion and 
Customs Enforcement (ICE) dating back to the 

OVERSIGHT AND CONTRACT COMPLIANCE 

mid-1980s. Al l of GE O's ICE Processing Centers 
operate in accordance with ICE's Performance­
Based Nat ional Detention Standards (inclusive 
of any applicable wa ivers), established under 
President Barack Obama's Administration. 
ICE employs several full-t ime, on-site contract 
monitors, who are permanently located at each of 
our facil ities. 

In add ition, GEO generally provides permanent 
off ice space for hundreds of ICE personnel, 
imm igration attorneys, immigration court judges, 
and other federal government offic ials. 

All of GEO's ICE Processing Centers are aud ited 
and inspected by the agency on a rout ine and 
unannounced basis. Also, each faci lity is reviewed 
by independent accreditation entities, including 
the American Correct iona l Association (ACA) and 
the National Commission on Correctiona l Health 
Care (NCCHC). 

66 
AMEf ICAr--.. 
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U.S. THIRD-PARTY 
ACCREDITATION ENTITIES 
In addition to comp lying w ith standards 
established by each of our government 
contract ing agencies, GEO adheres to 
operational standards promulgated by several 
leading th ird-party accreditation organizations 
and opens its facil it ies to inspect ion and review 
by these associations , commissions, and counci ls. 

As a matter of corporate policy, all GEO faci lit ies 
are designed and operated in general accordance 
with the recommenda t ions of one or more of 
the follow ing organ izat ions: 

American Correctional Association (ACA) 

The oldest association developed specifically 
fo r practitioners in the correctional profession, 
ACA has thousands of members in all parts of 
the world. Its rigorous accreditation process 
and standards promote ethics w ith the justice 
profession, address all aspects of correctiona l 
faci lity operations and management, and are 
based on valid, reliable research and exemplary 
correctional practice. 

National Commission on Correctional 
Health Care (NCCHC) 

Given its stated mission to improve the quality 
of health care in jai ls, prisons, and juve nile 
confinement faci lit ies, NCCHC establishes 
standards for health services in correct iona l 
faci lities, operates a voluntary accreditation 
program for instit utions that meet t hose 
standards, produces and disseminates resource 
pub lications, conducts educational conferences, 
and offers a cert ificat ion program for 
correctional health professionals. 

The Joint Commission 

An independent, not-for-profit organization, The 
Joint Commission accredits and cert ifies over 
22,000 health care organizat ions and programs 
in t he U.S. Joint Commission accreditation 
and cert if icat ion is recognized nationw ide as a 
symbo l of quality tha t reflects an organ ization's 
commitmen t to meeting certa in performance 
standards. 

l\.,.1/\I \i 

OVERSIGHT AND CONTRACT COMPLIANCE 

Prison Rape Elimination Act (PREA) 

The Prison Rape Elimination Act (PREA) was 
passed in 2003 w ith unan imous suppo rt from 
both parties in the United States Congress. 
The purpose of the act was to "prov ide for the 
analysis of the incidence and effects of prison 
rape in Federal, State, and local institu t ions 
and to provide informat ion, resources, 
recommenda tions and funding to protect 
individua ls from prison rape." 

Follow ing passage of PREA, the U.S. Department 
of Justice issued National Standards To Prevent, 
Detect, and Respond To Prison Rape (Final Rule, 
dated, June 20 12)1, and the U.S. Department of 
Home land Security issued 'Standa rds to Prevent, 
Detect and Respond to Sexual Abuse and Assault 
in Confinement Facilities' (79 Fed. Reg. 13100, 
Subpart A dated March 7, 2014) 2. 

1 28 C.F.R. Part 115 (2019) 
2 6 C.F.R. Part 115 (2019) 

ERSIGHT 
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GEO is committed to creating 
sustainable environments in 
the operation of our facilities 
throughout the U.S. and 
worldwide. For several years, 
we have been monitoring 
our facilities' utility operating 
costs on a monthly basis, 
including electricity, natural 
gas, water usage, waste 
disposal, and carbon emissions 
to encourage each facility to 
focus on conservation measures 
and enhance environmental 
sustainability efforts. 

In 2017, we issued an internal ut ility 
sustainability report, ranking leading and t railing 
faci lit ies throughout our company in terms of 
electric ity, gas and water usage, and solid waste 
generation . The report also provided instructions 
and st rateg ies to staff for reducing the 
consumpt ion of energy and water resources, and 
addressing waste production. As ind ividual GEO 
faci lities adopt a green operat ional philosophy, 
the fac ilities are better able to manage energy 
consumpt ion, reduce emissions, and lower 
operating costs. 

ENERGY AND ENVIRONMENTAL 

In addit ion to the energy conservation activ it ies 
at existing GEO facilities, at each of our newly­
const ructed facilities, we are implementing a 
wide range of green init iat ives, includ ing: 

• Use of R30 insulat ion in roofing 

• R20 insulation in walls 

• White reflective roof ing materials 

• Building management systems 

• Low-flow showerheads 

• Use of recycled water in laundry operations 

• High eff iciency LED light ing 

• Occupancy sensors in offices and classrooms 
for light ing 

• Use of gas for hot water heating instead of 
electr icity 

• Cycling of air cond it ioners using the building 
management system to avoid uti lity peak 
load charges 

• Skylights for natura l light with light level 
sensors for balancing art ific ial light ing loads 

• Low flow plumb ing fixtures 

• Control of plum bing fixtu res, includi ng 
showers, from control rooms 

• Water less urinals 

• Use of timers/photoce lls on exterior light ing 

• High eff iciency HVAC equipment 

• Use of chilled water systems vs. 
rooftop DX units 

• Heat recovery for laundry exhaust 

• Photovolta ic solar panels 

As individual GEO facilities adopt 
a green operational philosophy, 
the facilities are better able to 
manage energy consumption, 
reduce emissions, and lower 
operating costs. 
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LEED CERTIFICATION 
GEO is committed to sustainable building 
practices that incorporate energy eff iciency 
and mitigate environmenta l impact in the 
development of new facilities. We are committed 
to sustainable operations as reflected in our focus 
on new design and construction in accordance 
with LEED standards administered by the Green 
Building Certification Institute. 

~ 

BLACKWATER RIVER 
CORRECTIONAL FACILITY 

Milton, Florida 

lCC0 FOR NEWCONSTRUCT~ 

September 2011 /11,,..,-~ 

ENERGY AND ENVIRONMENTAL 

Follow ing GEO's Blackwater River Correctional 
and Rehabilitat ion Facility in M ilton, Florida 
becoming the company's f irst Leadership in Energy 
& Environmental Design (LEED) Certified project 
to receive a Gold Certification in 2011, 14 new 
or expanded GEO facilities throughout the U.S. 
have been designed in accordance w ith LEED 
certification standards. They include three facilities, 
and GEO's new Corporate Headquarters, designed 
or built between 2016 and 2018. 

Each new facility design takes into account all 
regulatory requirements, as well as, applicable 
energy-saving and safety features. 
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CAREFUL, THOUGHTFUL PLANNING, 
NEW CONSTRUCTION APPROACHES HELP 
PROTECT GEO EMPLOYEES AND THOSE UNDER 
OUR CARE FROM IMPACT OF 
SERIOUS WEATHER EVENTS 

In recent years a signif icant number of serious weather 
events have struck many parts of the U.S. As part of its 
risk management responsibilit ies, GEO conducts extensive, 
ongo ing crisis and business preparat ion and cont inu ity 
planning at all of its facilities. We also are focus ing on 
building new facilit ies that are better able to wi thstand the 
impact of such events. 

Protecting those in our care during a major 
hurricane. 

In 2018, when Hurricane Michael infl icted substant ial 
damage at the GEO-managed Bay Cor rect iona l and 
Rehabilitat ion Facility in Panama City, Florida, we were 
able to evacuate all 963 ind ividuals under our care and 
transpo rt them safely to other facilit ies unt il we were able 
to repair the facil ity. 

Even though the roofing of every structure in the facility 
had to be replaced, along with much of the gymnasium, 
floori ng and elect rical system, those in our care were 
gradua lly able to begin returning to the facility within 
three months of the storm. Several weeks later, the fac ility 
was fully operationa l wit h a comple te slate of educat ional 
prog ram offer ings. 

New facility built to withstand serious weather 
events. 

Completed in 2018, GEO's Montgomery Processing 
Center in Conroe, Texas was designed in accordance 
with Leadership in Energy and Environmental Design 
(LEED) Silver standards, a globally-recogn ized symbol of 
sustainability achievement. Compr ised of highly eff icient 
and cost-saving green buildings, the Center was designed 
to Internat ional Code Counc il (ICC) 500 standards as a 
Hurricane Shelter, was developed to be able to w ithstand 
a category 5 hurricane, and is expected to provide 100 
percent auxiliary power in t imes of emergency. 

Individua ls in our care at the Montgomery Processing 
Center have access to enhanced recreational opportun ities 
including art if icial tu rf soccer fields, shaded pavilions, 
basketball courts, paved walk path, and handball courts, 
and the Center features extensive onsite adm inistrat ive 
office, courtroom, and support spaces. 

More information on the Montgomery 
Processing Center is available on our 
company we bsite at : www.geogroup.com/GEO-

ENERGY AND ENVIRONMENTAL 

ENVIRONMENTAL INITIATIVES 
AT Bl INCORPORATED (Bl) 
GEO's Bl Incorporated division, which 
manufactures electro nic monitoring devices, has 
initiated environmental measures to promote 
recycling and re-use of mater ials. The majority 
of equipment orders are shipped to the facility 
in plastic cases, wh ich can be re-used four 
to five t imes longer than previous cardboard 
shipping conta iners. Packaging for suppl ier 
parts also contains recycled content, and Bl has 
implemented a shipping carton return service. 

In t he U.S., Bl also launched an environmenta l 
operation in its manufacturing facility to recycle, 
repair, and reuse plastic products. Other green 
initiatives at Bl include the insta llat ion of energy­
efficient lighting and the procurement of products 
free of Ozone Depleting Chem icals (ODCs), lead, 
and other harmful substances. 

Add it ional details regarding GEO's energy­
saving, conservat ion, and green building 
initi atives are available on our w ebsite at: 
www.geogroup.com/Sustainability 

PROVIDING RESILIENCY FROM 
THE IMPACT OF NATURAL 
DISASTERS 
In recent years, the large number of serious 
weather events occurr ing throughout the U.S. 
and the U.S. Geological Survey's recalibration of 
the country's seismic exposures led to changes in 
various building codes and safety requirements. 

According ly, we have made design modifications 
to our facilities in affected areas to comp ly with 
new codes and contractua l requirements to 
protect the safety of our employees, those in our 
care, government emp loyees, contractors, and 
visitors. 

For instance, the Montgomery Processing Center 
in Conroe, Texas was designed as one of the f irst 
faci lit ies in the country to be ICC 500 compl iant, 
which qualifies this fac ility to act as a hurricane 
shelter . Its finish floor elevation was set above the 
500-year flood plain. It also has full facility doub le 
redundant emergency power back-up, wh ich 
provides a minimum 72 hours of back-up power 
with service contracts for refueling. 

In other flood-exposed areas across the U.S., 
GEO strives to acquire sites that are protected 
from floodwater intrusion. Al l designs have the 
faci lities' f inish floor elevations set at least above ~ l -f~m rld/D/57 
the 100-year flood plain. 
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The GEO Group, Inc. {NYSE: 
GEO) is the first fully integrated 
equity real estate investment 
trust {REIT) specializing in the 
design, financing, development, 
and operation of secure 
facilities, processing centers, 
and community re-entry centers 
in the United States, Australia, 
South Africa, and the United 
Kingdom. 

As described on our company web site 
and in our 2018 Annual Report (www.snl. 
comlinteractivelnewlookandfee//41441071 
GEOGroup2018AR.pdf) , GEO's operations 
include the following: 

GEO FINANCIAL RESULTS 

Revenues* 
+ 

Operating Income* 

Net Income* 
I 

I 

Diluted EPS 
I 

I 

Facilities in Operation 
I 

I 

U.S. Employees 
I 

Total Employees 

FINANCIAL MANAGEMENT AND PERFORMANCE 

2018 

• GEO U.S. Secure Services 
(www .geogroup .com/GEO _Secure_Services) 

• GEO Care (www.geogroup.com/GEO-Care), 
which encompasses the GEO Continuum 
of Care®, GEO Reentry Services, Abraxas 
Youth Services, and Bl Incorpora ted Electronic 
Mon itoring 

• Internationa l Services (www.geogroup.com/ 
GEO_Secure_Services), which includes The 
GEO Group UK Ltd, The GEO Group Austral ia, 
and South African Custodia l Management 

• GEO Transport, Inc. 
(www.geogroup.com/GEO_Transport_lnc) 

• The GEO Group Foundat ion 
(www.geogroup.com/foundation) 

Additional details regarding GEO's structure 
and financial performance can be found on our 
Investor Relations website at : http:/ /investors. 
geogroup .com 

2017 2016 

$2,331,386 $2,263,420 $2,179,490 

$264,665 $248,285 $265,584 

$144,827 $146,024 $148,498 

$1.20 $1.21 $1.33 

135 141 104 

18,427 18,044 15,925 

23,630 22,968 20,322 

ERSfc;°i-[J:ieusands (except for Dilut ed EPS amounts) 
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GRI 102: General Disclosures 
2016 

102-1 Name of the organization 

102-2 Activities, brands, products , and services 

102-3 Location of headquarters 

102-4 Location of operation s 

102-5 Ownership and legal form 

102-6 Markets served 

102-7 Scale of the organization 

102-8 Information on emp loyees and other workers 

102-9 Description of the organization 's supply chain 

102-10 Signif icant changes to the organization 
and its supp ly chain 

102-11 Precautionary Principle or approach 

102-12 External initiatives 

102-13 Membership of associations 

Strategy 

102-14 Statement from senior decis ion-maker 

102-15 Key impacts, risks, and opportunities 

Ethics and integnty 

102-16 Values, principles, standards, 
and norms of behavior 

Ge® GRI CONTEXT INDEX 

Report Location or 
External GEO Reference 

10-K; Page 1 

About the GEO Group; Pages 6-7 

Core Values & Mission Statement; Page 8 

1-0=K · Page s 3-27 

Boca Raton, FL 

GEO HO Facility Details 

10-K; Pagel 

About the GEO Group; Page 6 

10-K; Pages 174-1 86 

Publicly-traded Real Estate Inve stment Trust 

10•K; Pages 1 and 3 

About the GEO Group; Pages 6-7 

Core Values & Mission Statement; Page 8 

10-K; Pages 3-27 

Financial Management and Performance; Page 73 

10-K; Pages 3.53 

Creating Opportunit ies: Developing our People; 
Pages 40-44 

10-K; Pages 24-2 5 

Engaging with Our Stakeholders i Page 59 

There have been no signif icant changes to 
the organization or its su pply chain. 

Delivering on Our Promise: Eth ics and Governance; 
Pages 61-62 

Meeting Our Obligat ions: Oversight and 
Contract Compliance; Pages 64-67 

GEO Group ESG Process, Rationale and Objectives; 
Page 10 

Creating Opportunities : Developing Our People; Page 43 

Engaging with Our Stakeho lders; Page S7 

Delivering on our Promise: Oversight and 
Contract Compliance; Page 67 

Letter from our Chairman, CEO and Founder; Page 2 

GEO Group E5G Process, Rationale and Objectives; 
Page 10-13 

Core Values & Mission Statement; Page 8 

Delivering on Our Promise: Ethics and Governance; 
Pages 61-62 

Meeting Our Obligat ions: Oversight and Contract 
Compliance; Page 64-67 

GEO's Code of Business Conduct and Ethics 

Delivering on Our Promise: Ethics and Governanc.e; 
Pages 61-62 

Meeting Our Obligat ions: Oversight and Contract 

102-17 Mechanisms for adv ice and concerns about ethics Compliance; Pages 65-67 

GEO's Cod e of Business Condu ct and Et hi cs 

Business Code & Ethics: Anti -bribe ry Corrupti on 
Trainin g & Whistleblower Programs 
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GRI 102: General Disclosures 
2016 

Disclosure 

Governance 

102-18 Governance structure 

102-20 Executive-level responsibility for economic. 
env ironmenta l. and social topics 

102-21 Consu lting stake holderS on economic, 
env ironmenta l, and social topics 

102-22 Composition of the highest governance 
body and its committees 

102-23 Chair o f the highest governan ce bod y 

102-24 Nominating and select ing the highest 
governance body 

102-25 Conflicts of interest 

102-26 Role of highest governance body in sett ing 
purpose, values, and st rate gy 

Ge® GRI CONTEXT INDEX 

Report Location or 
External GEO Reference 

Delivering on Our Promise: Eth ics and Governance; 
Page 62 

2 019 Pro xy ; Pages 14-2 1 

20-18_Ano_Oti\l.Aeport: Pages 4-5 

Letter from our Chairman, CEO and Founder; Page 2 

Delivering on Our Promise: Ethics and Governance; 
Page 62 

Meeting Our Obli gat ions: Oversight and Contract 
Compliance; Pages 64·67 

201s Annual Jil!port· page 6 

GEO Group ESG Process, Rationale and Objectives; 
Pages 10-12 

Engaging w ith Our Stakeho lde,s ; Page 56 

Delivering on Our Promise: Eth ics an d Governance ; 
Page 62 

2.l!l.9 Proxy Stateme~e .s_H:.21 

Delivering on Our Promise: Ethics and Governance; 
Page 62 

2019 Proxy Stat ement · Page 10 

2019 Proxy Statement: Pages 3•9; 17·19 

Delivering on Our Promise: Ethics and Governance; 
Page 61 

GEO's Code of Business Conduct and Ethics 

20_19 Proxy· pages~..li 

GEO Group ESG Process, Rationale and Objectives; 
Pages 11-12 

Delivering on Our Promise: Eth ics and Governance; 
Page 62 

2018 Annual Report: Page 6 

GEO Group ESG Process, Rationale and Objectives; 
Pages 11·1 2 

102-27 Collective knowledge of highest governance bo dy Delivering on Our Promise: Eth ics and Governance; 
Page 62 

102~31 Review of econom ic. environmental , 
and soti al to pics 

102-33 Communicating critical concerns 

102-35 Remuneration po licies 

102-36 Process for determining remuneration 

102-37 Stakeho lders' invo lvement in remuneration 

102-38 Annual tota l compensat ion ratio 

102-39 Percentage increase in annua l 
tota l compensation ratio 

Stakeholder engagement 

102-40 List of stakeho lder groups 

102a41 Collective bargaining agreements 

0030 1047 

2018 Annual Report· Page 6 

GEO Group ESG Process, Rati onale an d Objective s; 
Pages 10-11 

GEO Human Rights Report: Criteria/Metr ics Used to 
Assess Human Rights Performance; Pages 17-31 

Making an Impact: Addressing Recidivism; Page 54 

Business Code & Ethics: Anti -bribery Corruption Train­
ing & Whist/eb/ower Programs 

Corporate Policy & Procedure: Chapter s • Oversight 

2019 Proxy State ment · Pages 24-42 

2019 Proxy Stat ement; Pages 45; 47 

2019 Proxy Statement· Pages 43-44 

2018 Proxy Stat ement : Pages 41-42 

2019 Proxy Statement· Pages 43-44 

Engaging w ith Our Stakeho lde,s; Page 56 

Creating Opportunit ies: Developi ng Our People ; Page 43 
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GRI 102: General Disclosures 
2016 

GRI 102: General Disclosures 
2016 

GRI 204: Procurement Practices 
2016 

GRI 205: Anti -corruption 
2016 

Environmental Topics 

GRI 302: Energy 2016 

Disclosure 

102-42 Ident ify ing and selecting stakeholders 

102-43 Approach to stakeholder en gagement 

102-44 Key topics and concerns raised 

Reporting practice 

102-45 Entities included in the consolidated 
financia l statements 

102-46 Defin ing report content and topic Boundaries 

102-47 List of material topics 

102-48 Restatements of information 

102-49 Changes in reporting 

102-50 Reporting period 

102-51 Date of most recent report 

102-52 Reporting cycle 

102-53 Contact point for questions regard ing the report 

102-54 Claims of reporting in accordance with the GRI 
Standards 

102-55 GRI content index 

201-1 Direct economic value generated and distri buted 

Procurement Practices 

204-1 Proportion of spending on local suppliers 

Ant1-corrupt1on 

205-1 Operations assesse d for risks related to corruption 

205-2 Communication and training about anti -corrupt ion 
policies and procedures 

Energy 

302-1 Energy consumption within the organization 

302-4 Reduct ion of energy consumption 

Ge® GRI CONTEXT INDEX 

Report Location or 
External GEO Reference 
Engaging with Our Stakeho lders; Page 56 

ESG Process 1 Rationale and Objectives ; Page 10-11 

Engagin g with Our Stakeho lders; Pages 56·59 

ESG Process. Rationale and Object ives; Pages 10-12 

Engaging w ith Our Stakeho lders; Pages 56-59 

ESG Process , Rationale and Objectives ; Pages 10-12 

Financial Management and Perfo rm ance; Page 73 

]OK; Pages 93.94 

Letter from our Chairman, CEO and Founder; Page 2 

ESG Process, Rationale and Object ives ; Pages 10-12 

ESG Process, Rationale and Object ives; Pages 10-12 

Engaging with Our Stakeholder; Page 56 

This is GEO's first year issuing an ESG report. 

This is GEO's first year issuing an ESG report . 

January 1, 2018 - December 31, 2018 

This is GEO's first year issuing an ESG report. 

GEO expects to report on an annual basis. 

IR@geogroup.com 

We referenced the GRI Standards dur ing the 
development of this report and we include a 
GRI Standards Content Index for na vigation a nd 
organizat ion of our ESG disclosure s. 

ESG Process, Rationale and Object ives; Page 10 

GRI Standards Content Index; Pages 74- 77 

201 8 Annual Rep ort : Pag e 40 

Engaging w ith Our Stakeho lders; Page 59 

GEO's Code of Cond uct an d Eth ics articulates the 
company's policies and guid el ines with resp e ct to 
compliance with anti-bribery and anti<orruption laws . 

The standards and policies described in each 
section of GEO's Code of Condu ct and Et hi cs are 
communicated widely th ro ughout our organizat ion 
and reinforced w ith each of our employees through 
rigorous and ongoing training . 

Energy and Environmental Sustainability; Pages 69-70 

Energy and Environmental Sustainability ; Pages 69-70 

Energy and Environmental Sustainab ility; Pages 69·71 
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GRI 401: Employment 2016 

GRI 403: Occupational Health 
and Safety 2018 

GRI 404: Training 
and Education 2016 

GRI 405: Diversity and 
Equal Opportunity 2016 

GRI 410: Security Practices 2016 

GRI 412: Human Rights 
Assessment 2016 

GRI 415: Public Policy 2016 

Employment 

401-1 New employee hires and employee turnover 

401-2 Benefits provided to full-t ime employees that are 
not prov ided to temporary or part-time employees 

Occupational Health and Safety 

403-1 Occupational health and safety 
management system 

403-2 Hazard identification, risk assessment.. 
and intident investigation 

Ge® GRI CONTEXT INDEX 

Report Location or 
External GEO Reference 

Creating Opporunities: Deve loping Our People; 
Pages 40-41 

Creating Opporunities: Developing Our People; 
Pages 41-42, 44 

Ensuring Safety and Security; Page 47 

Ensuring Safety and Security; Page 47 

403-5 Worker training on occupational health and safety Ensuring Safety and Security; Page 47 

Trammg and Education 

404-1 Average hours of training per year per employee 

404-2 Programs for upgrading employee skills and 
transition assistance programs 

Diversity and Equal Opportunity 

405-1 Diversity of governance bod ies and employees 

Secunty Practices 

410 -1 Secur ity personnel trained in human rights 
policies or procedures 

Human Rights Assessment 

412-1 Operations that have been subject to human rights 
reviews or impact assessments 

412 -2 Employee train ing on human rights policies 
or procedures 

Public Policy 

415 -1 Political contributions 

Creating Opporunities: Developing Our People; Pages 42 

Human Rights Report ; Pages 15-16 

Creating Opporunities: Developing Our People; 
Pages 42, 44 

Creating Opporunities: Developing Our People; 
Pages 40-41 

Human Rights Report ; Pages 1S-16 

Creating Opporunities: Developing Our People; Page 42 

Human Rights Report; Pages 31-38 

Human Rights Report; Pages 15-16 

Creating Opporunities: Developing Our People; Page 42 

GEO Political Engagement 
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From : fb)(6); (b)(?)(C) I 
Sent : 

To : 

12 Feb 2020 16:47:12 +0000 
f h \ /R \· /h\/ 7 \lr\ 

Subject: Re: [EXTERNAL] Adelanto 

Hi l(b)(6); 

Are transgender issues in your portfolio now? 

If so, I'd like to chat when you can. 

Thanks. 

(b)(6); 
(bl(?)( 

From : '1(b)(B); (b)(?)(C) lice.dhs.gov> 

Date: Wednesday, February 12, 2020 at 7:57 AM 

To: !<bl/6\ <bl/7\/Cl lgeog roup .com> 

Subject: RE: [EXTERNAL] Adelanto 

Good morning, just checking in - Did you find out who the POC is for religious services? 

fb)(6); (b)(?)(C) 

Sent with BlackBerry Work 
{www.blackberry.com) 

From: l(b)(B); (b)(?)(C) logroup.com > 

Date: Thursday, Feb 06, 2020, 3:15 PM 
To:l(b)(6); (b)(7)(C) l@ice.dhs.gov> 

Subject: Re: [EXTERNAL) Adelanto 

Thanks. Will review. 

Froml <b)(B); (b)(?)(C) fice.dhs.gov> 

Date: Thursday, February 6, 2020 at 4:11 PM 
To :fb)(B); (b)(?)(C) ~ogroup.com> 

Subject: [EXTERNAL] Adelanto 

Mental Healt h starts on page 7. 

F l(b)(6); (b)(?)(C) L 
rom:._ _ ________ ___,pgeogroup .com> 

Sent : Thursday, February 6, 2020 11:20 AM 
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From : l(b)(6); (b)(?)(C) 

Sent : 12 Feb 2020 13:30:51 +0000 
To: 

Subject: 

Good morning, 

. . . b)(6); (b)(?)(C) 
I'm sorry, I thought I responded and wrote that 1t 1s still Sorry for the delay. 

56199 i(b)(6); 

~b)(6); ~ b)(7)(C) geogroup.com 

Let me know if I can help with anything. 

b)(6); 
b)(?)(C 

From : j<bl(6); (b)(?)(C) ji ce.dhs .gov> 

Date : Wednesday, Febr uary 12, 2020 at 7:57 AM 
Tof bl(5); (b)(?)(C) l@geogro up .com> 

Subject: RE: [EXTERNAL] Adelanto 

Good morning, just checking in - Did you find out who the POC is for religious services? 

b)(6); 
b)(?)(C) 

Sent with BlackBerry Work 
(www.blackberry .com) 

Fro~ (b)(5); (b)(?)(C~ bogroup.com > 

Date: Thursday, Feb 06, 2020, 3:15 PM 
ro~(b)(6); (b)(7)(C) f ice.dhs.gov> 

Subject: Re: [EXTERNAL) Adelanto 

Thanks. Will review. 

Fro~ (b)(6); (b)(?)(C) ~ice.dhs.gov> 

Date : Thursday, February 6, 2020 at 4:11 PM 
~(bl(5); (b)(?)(C) I geogroup.com> 

Subject: [EXTERNAL] Adelanto 

Mental Healt h starts on page 7. 

From~(b)(6); (b)(?)(C) pgeogroup .com> 

Sent : Thursday, February 6, 2020 11:20 AM 
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From : 
l(b)(6); (b)(?)(C) 

Sent : 6 Feb 2020 13:43:48 +0000 

To : l(b)(6); (b)(?)(C) I 
Subject: Re: [EXTERNAL] RE: Religious Services POC? 

Good morning Nathalie . Does 11am today work? 

fro~ (b)(6); (b)(?)(C) 

Date: Thu rsda 

~ice.dhs.gov> 

To: Cb)(B); (b)(?)(C) geog roup .com> 

Subject: [EXTERNAL] RE: Religious Services POC? 

(b)(6); 
/bl/ 7)/Cl 

I have no meetings tomorrow/Friday morning. If there is a particular time that works for you, I can call 
you . 
I am out of the office all next week ... 

b)(6); (b)(?)(C) 

202 90 ~ (b)(B); 

f ro~~ (b,....,)C
5
_>;...,...Cb_)C_

7
l....,.CC_) -----=---,---___,,..,,....,......P geog ro up. com> 

Sent : Wednesda , Februar 5, 2020 6 :39 PM 
To: (b)(B); (b)(?)(C) @ice.dhs.gov> 

Hi l(b)(6); (b)(?)(C) 

Good to hear from you! I'd love to catch up. Let me know what's a good time, and I hope all is well. 

b)(6); (b)(?)(C) 
Let me see who is the best POC. It may still be 

Best, 

b)(6); 
b)(?)(C) 

Get Outlook for iOS 

From: j(b)(6); (b)(?)(C) 

.__ __ ___, 

@ice.dhs.gov> 
Sent: Wednesday, February 5, 2020 5:14:04 PM 
To: ~b)(B); (b)(?)(C) k eogroup.com > 

Subject: [EXTERNAL] Religious Services POC? 

(b)(6); 
Good afterno /bl/7l/ Cl 
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I hope this note finds you well. I have a quick question. One of my team members who works on 
religious services is interested in connecting with someone at GEO who works on these issues. 
Previously, I believe we worked with l(b)(6); (b)(7)(C) I Can you tell me who would be a good POC. No 
issues, my team member just wants to pro-actively connect about chaplains, re ligious services, etc. 

Separately, I would love to catch up with you sometime soon. I am working with a larger portfolio 
involving a number of special populations in custody and enjoying it... 

(b)(6); 
/h\ /7\/C:\ 

.... l(b_)(6_);_(b_)(_7)_(c_) ___ _.lnit Chief 

Special Populations and Programs 
Custody Programs Division 
Enforcement and Removal Operations (ERO) 
U.S. lmmi ration and Customs Enforcement (ICE) I Department of Homeland Security (DHS) 

b)(6); 
h \/ 7 \tr ' \ 

e.dhs. ov 

Homeland 
Security 

NOTICE: This communication may contain privileged or otherwise confidential informat ion. If you are not an intended recipient or 
believe you have received this communication in error, please do not print , copy, retransm it, disseminate, or otherwise use this 
information. Please inform the sender that you received this message in error and delete the message from your system. 
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(b)(6); (b)(7)(C) 
From: 
Sent: 
To: 

16 Aug 2019 12:54:37 +0000 
l(b)(6); (b)(7)(C) 

Subject: Re: [EXTERNAL] RE b)(6); 
h \17\tr\ 

4 PM Est would work better for me if you could do that. I appreciate your understanding 
and flexibility. 

Sent from my Verizon, Samsung Galaxy smartphone 

-------- Original message -------­
From :l(b )(6); (b)(7)(C) tt@ice.dhs.gov> 
Date : 8/ 16/19 7:38 AM (GMT-06:00) 
To: (b)(6); (b)(7)(C) eogroup.com >, l(b)(6); (b)(7)(C( I 

(b)(6); 
(b)(6); (b)(?)(C) ice.dhs.gov> , .... l<b_)(6_),_(b_)(_7)_(c_) _____ ___.@geogroup.com > rh\/7\rc:, 

b)(6); (b)(7)(C) reogr ......... ~ ........ > 

Subject: [EXTERNAL] ~:~~Ice) 
I could change the time to 2, 3, or 4 p.m EST today if that is helpful? 

From~b)(5); (b)(?)(C) @geogroup.com> 

Sent: Friday, August 16, 2019 8:16 AM 
Tol (b)(6); (b)(7)(C) l @ice.dhs.gov> l(b)(6); (b)(7)(C) 

4(b)(6); (b)(7)(C) ~ice.dhs.gov>; 1(b)(6); (b)(7)(C) !§>geogroup .com> ; l(b)(6); (b)(?)(C) 

j(b)(6); ~- I@ eo roup.com> 

SubJ·ect· Re (b)(5); 
' (b)(7)(C) 

Please be aware that due to a flight cancellation , I will now be boarding a plane around 
1000 CST. I will only be able to attend a portion of our regularly scheduled call today. 

fb )(6); (b)(7)(C) ~ N, RHSM 

Eastern Region Health Services Manager Geo Secure Services 
The Geo Group, Inc 
13777 Ballantyne Corporate Place, Suit~)~;)~\io I 
Charlotte, N.C 28277 
Iel"ZQJ- S43 kb)(6); I Mobile: 561-430- ib )(6 I. 

l(b)(6); _@qeoqro up.com 
www.qeogroup.com 

eo rou .com > 

Sent: nm===;-,r;-;-;;;=-r-,-,.--,019 3 :46 :40 PM 
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Thank you for offering to call and provide us with information needed to comply with the 
DAN process. I am availabl e all day tomorrow. Friday morning I fly out for the weekend 
and will be ava ilable Friday from 1100- 1400 EST, as well as anyt ime after 1500 EST. 

Thanks again. 

fb)(6); (b)(?)(C) RN, RHSM 

Eastern Region Health Services Manager Geo Secure Services 
The Geo Group, Inc lihiii'm 
13777 Ballantyne Corporate Place, Suit~ 
Charlotte, N.C 28277 
Tel: 704-543-f752@}1obile: 561-430f b)(6); 

!(b)(6): f9iqeoqroup.com 
www.qeoqroup.com 

Froml(b)(6); (b)(?)(C) 

Sent : Wednesda , Au 
T (b)(6); (b)(?)(C) 
Cc b)(6); (b)(?)(C) 

b)(6); (b)(?)(C) 

~ ice.dhs.gov> 
ust 14, 2019 3:42:50 PM 

Subject : [EXTERNAL] RE )~\)~\1r., 

Wgeogroup.com >; 

fb)(B); (b)(?)(C) ~s offered to give you guys a briefing on the process over the pho ne. 

She is a senior official in this program at HQ. I would like to coordinate a call in the next day or 
so. This information will be a huge benefit to you. 

ICb)(B); (b)(?)(C) Lhat would be a good time for you? Conference call? One on one between you 

and Pine Prairie? 

From: fb)(B); (b)(?)(C) ~ geogroup.com > 

Sent : Wednesday, August 14, 2019 2:23 PM 
To (b)(6); (b)(?)(C) 
Cc b}(6}; (b}(?}(C) 
(b)(6); (b)(?)(C) 

I apo logize for the errors with the DAN forms. Please be adv ised that Pine Prair ie is in a 
transitio nal period since the previous H.S.Ji(b)(B); (b)(?)(C) I has left the facility . I will 
be sitting in as the Acting HSA until we acqu ire a new one. I will re-send the DANs with 
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the information that you have requested. I have completed a record review and we have 
determ ined that some of these pat ients no longer require lower bunk status. I will send 
you the DANs for those that still require accommodation s. 

b)(6); (b)(7)(C) 
'--=-~- ~ ....,.........N,RHSM 

Eastern Region Health Services Manager Geo Secure Services 
The Geo Group, Inc 

b 6 

13777 Ballantyne Corporate Place, Suite l(b)(6 I 
Charlotte, N.C 28277 
Tel :7 04-543 b)/6): obile:561-430 !(b)(6); I 

Froml (b)(B); (b)(?)(C) l @ice.dhs.gov> 

Sent: Wednesday, August 14, 2019 1:20:36 PM 
T b)(6); (b)(7)(C) 
C (b)(6); (b)(7)(C) 

(b)(6); (b)(7)(C) 

Subje ct: [EXTERNAL] FW !~il~lcc) 
@geogroup.com >; 

These were all sent to the incorrect person. I have looked at a few and none of them show what 
the disability is with the detainee. Please resend with the disability l isted, plan of care and any 
accommodation. 

Thank you 

These are for you too ... 
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From : f b)(6); (b)(?)(C) 

Sent: 16 41w2019 12·15·30 +QQQQ 
l(b)(6); (b)(?)(C) 

To: 

Subject: Re (b)(6); 
(b)(7)(C) 

Please be aware that due to a flight cancellation , I will now be boarding a plane around 
1000 CST. I will only be able to attend a portion of our regularly scheduled call today. 

l(b)(6); (b)(?)(C) ~ N, RHSM 

Eastern Region Health Services Manager Geo Secure Services 

The Geo Grou p, Inc J (b )(6) I 
13 777 Ballantyne Corporate Place , Suit ... ___ '. 
Charlotte, N.C 28277 
Iel ·104-~4] lh 1m 1 IMobi le:56 l -43d(b )(6); 

l\b /\~);_ _, l1gcogroup.com 
www.geogroup.com 

From~ (b)(6); (b)(7)(C) @geogroup.com > 

Sent: Wedne sday , Augu s t 14, 2019 3:46:40 PM 
To b 6 . b 7 C @ ice.dh s. go v 1 b)(5); (b)(?)(C) 

(b)(6); (b)(7)(C) ce .dh s .go v> ..__ _______ _. 

S b. t R (b)(6) u Jee : e: / h \/ 7 , ; ,._ , 

Thank you for offering to call and prov ide us with information needed to comply with the 
DAN proce ss. I am availab le all day tomorrow. Friday morning I fly out for the weekend 
and will be available Friday from 1100-1400 EST, as well as anytime after 1500 EST. 

Thanks again. 

fb )(5); (b)(?)(C) I RN, RHSM 

Eastern Region Health Services Manager Geo Secure Services 
The Geo Group, Inc li[jiil 
13777 Ballantyne Corporate Place , Suit8 

Charlotte, ~ 77 . b)(6); 
Tcl:704-54 ~ obile:561-430 h \/ 7 11 

l(b)(6); j1gcogroup.com 
www.geogroup.com 

FroJ (b)(5); (b)(?)(C) ~ ,i ce .dhs.gov > 

Sent: Wedn esda , Au us t 14, 2019 3:42:50 PM 
To b)(6); (b)(7)(C) OU .com >..,....,..,.,,.,....,,...,..,,=,---------, 

~~ C~c=: _b )_(6_); (_b)_(7_)(_C) ____ ~=~~ ·c-=---.~(b )(6); (b )(7)(C) ~g eogr oup.com >; 

(b)(6); (b)(?)(C) e .dh s .gov > 

!(b)(6); (b)(?)(C) has offered to give you guys a briefing on the process over the phone . 

She is a senior official in this program at HQ. I would like to coordinate a call in the next day or 
so. This information will be a huge benefit to you. 

Fb)(6); (b)(?)(C) I 
~I -----~ ' what would be a good time for you? Conference call? One on one between you 

and Pine Prairie? 
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Fro~ (b)(5); (b)(?)(C) ~geogroup.com> 

Sent: Wednesda ust 14 2019 2:23 PM 
r.,..._(b=l(,....6).,,...; (,...,,bl,.,...(7,..,,.l(,....C_) ___ ...,.._ ____ _J@ice. d hs.gov> 

C 
(b)(6); (b)(7)(C) .-------------------, 

~~--------....._=.,;._;;;_= •;_;:;c..;:;..;om>; j(b)(6); (b)(7)(C) Wgeogroup.com>; 
b)(6); (b)(7)(C) ice.dhs.gov> 

~::--:--:---:--;::===:;--------
Subject: Rej(b)(6); ~-

I apologize for the errors with the DAN fo1ms. Please be advised that Pine Prair ie is in a 
transitio nal period since the previou s H.S.A l(b)(5); (b)(?)(C) I has left the facility . I will 
be sitting in as the Acting HSA until we acquire a new one. I will re-send the DANs with 
the information that you have requested. I have completed a record review and we have 
determ ined that some of these pat ients no longer require lower bunk status. I will send 
you the DANs for those that still require accommodation s. 

fbl(5); (b)(?)(C) IRN, RH SM 

Eastern Region Hea lth Services Manager Geo Secure Services 
The Geo Group, I nc b)(6) 
13777 Bal lantyne Corporate Place, Su it b)(7)( 
Charlotte, N. 77 
Tel:704-543- (b)(6 Mobile:561-430- ,~1~~1;, 

fo ll6l £blW£Cl Igeogroup.com 
www .qeoq roup.com 

From: l(b)(5); (b)(?)(C) ~ice.dhs.gov > 

Sent: Wednesday, August 14, 2019 1:20:36 PM 

To (b)(6); (b)(7)(C) .com >,.,,....,.,.,.,.......,,..,..,,,,..,..,,.,-------, 
Cc (b)(6); (b)(?)(C) .com ~(b)(5); (b)(?)(C) ~ geogroup.com >; 

!<bl/6l: /bl/7l/Cl @ice.dhs.gov > 
Subject : [EXTERNAL] F (b)(6); 

/h\ /7 \/lc\ 

These were all sent to the incorrect person. I have looked at a few and none of them show what 

the disabi lity is w ith the detainee. Please resend w ith the disab ilit y l isted, plan of care and any 

accommodation. 

Thank you 

From! (b)(6); (b)(7)(C) 

Subject: (b)(6); 
b 7 C 

These are for you too ... 
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From: l(b}(6), (b)(7)(C) I 
Sent: 14 Aug 2019 19:58:06 +0000 
To: 

Cc: 
rb)(6); (b)(7)(C) 

Subject: Re: Pine Prairie Briefing 

1100 EST is good for me. I am looping in our compliance manager and DON to see if 
they would also like to be pait of this discussion if that is okay . 

[ h\/R\· / h \/7\/('_\ IRN , RHSM 
Eastern Region Health Serv ices Manager Geo Secure Services 
T he Geo Gro up , Inc 
13777 Ballantyne Corporate Place, Suite l(b)(6); I 
Charlotte, N.C 28277 
Tcl:704-543-fililll Mobile:561-430!(b)(6): I 

llh \/R\ · !gcogroup.com 
www .geogroup.com 

Cc (b)(6); (b)(7)(C) ice.dhs.gov> 
Subject: [EXTERNAL] Pine Prairie Briefing 

How is Friday at 1100 EST? 

I can send call information and materials . It will be approximately one hour. 

l(b)(6); (b)(7)(C) ~ 
From:.._ ______ __, geogroup.com> 

Sent: Wednesday, August 14, 2019 3:47 PM 
(b)(6); (b)(7)(C) ice.dhs.gov>l (b)(6); (b)(7)(C) 

b)(6); (b)(7)(C) 
. (b)(6); 

Subject: R (b}(7)(C) 

ice .dhs .gov> 

Thank you for offering to call and provide us with information needed to comply with the 
DAN process . I am available all day tomorrow. Friday morning I fly out for the weekend 
and will be ava ilable Friday from 1100-1400 EST, as well as anytime after 1500 EST. 

Thank s again. 

!(bl(6l: (bl(7l(Cl !RN , RHSM 
Eastern Region Health Services Manager Geo Secure Serv ices 
Th e Geo Group , Inc lih\iR\1 
13777 Ballantyne Corporate Place, Su ite~ 
Charlotte, N. 2 277 
Tel :704 -54 (b)(6); Mobile:561 -430 b)(6); 

h\ /7\/(:\ 
b)(6); (b)(7)(C) 

From:f bl(5); (b)(?)(C) @ice.d hs.gov> 

Sent: Wednesday, August 14, 2019 3:42 :50 PM 
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To: (b)(6); (b)(7)(C) 

C (b)(6); (b)(7)(C) 

(b)(6); (b)(7)(C) 

b)(6); 
Subject: [EXTERNAL] RE b)(7)(C) 

keogroup.com >; 

l<b)(6); (b)(7)(C) I has offered to give you guys a briefing on the process over the phone. 

She is a senior official in this program at HQ. I would like to coordinate a call in the next day or 
so. This information will be a huge benefit to you . 

.... ~b_)<_6)_; (_b)_<7_)(C_) _ __.I what would be a good time for you? Conference call? One on one between you 

and Pine Prairie? 

F l(b)(6); (b)(7)(C) I_ 
rom:._ ________ ..,..[<£_g~e~o~g~r~o=up~·~c~o=m> 

Sent: Wednesda ust 14 2019 2:23 PM 
To (b)(6); (b)(7)(C) 

Cc: (b)(6); (b)(7)(C) 

l(b)(6); (b)(7)(C) 

Subject : Re: Dang 

ov> 
)(C) 

I apologize for the en-ors with the DAN for · ed that Pine Prair ie is in a 
transitional period since the previous H.S. (b)(

5
); (b)(?)(C) as left the facility. I will 

be sitting in as the Acting HSA until we acquire a new one. I will re-send the DAN s with 
the informat ion that you have requested . I have completed a record review and we have 
determined that some of these pat ients no longer require lower bunk status. I will send 
you the DANs for those that still require accommodation s. 
(b)(6); (b)(7)(C) 

'=--~~~ RN,RHSM 
Eastern Region Health Services Manager Geo Secure Serv ices 
Th e Geo Gro up, In c 
13777 Ballantyne Corporate Place, Suit (b)(6); 
Charlotte, N.C 282 77 t h

\ m t 

Tel : 704-54 !(b)(6): ~ ob i le : 561-43 ~ (b)(6); 

!(b)(6); @geogro up.com 
www .geogroup .com 

Fro~ (b)(6); (b)(7)(C) t§)ice.dhs.gov> 

Sent: Wednesday, August 14, 2019 1:20:36 PM 
T b)(6); (b)(7)(C) 

(b)(6); (b)(7)(C) 

(b)(6); (b)(7)(C) 

Subject : [EXTERNAL) FW: Kb)(6); 

lgeogroup .com>; 

These were all sent to the incorrect person. I have looked at a few and none of the m show what 
the disability is with the detainee . Please resend with the disability l isted, plan of care and any 
accommodation. 

Thank you 
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FrorrJL<b_J(6_J;_(b_J(7_J<C_J ___ ____,I 
Sent: Wednesday, August 14. 2019 12:14 PM 
To:l <b)(6); (b)(7)(C) pice.dhs.gov > 

SubJ"ect: b)(6); 
h. \/ 7 \11"' \ 

These are for you too ... 
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From: fb)(6), (b)(7)(C) I 
Sent : 5 Feb 2020 22:14:04 +0000 
To: l(b)(6); (b)(7)(C) l 
Subject: Religious Services POC? 

I hope this note finds you well. I have a quick question. One of my team members who works on 
religious services is interested in connecting with someone at GEO who works on these issues. 
Previously, I believe we worked wit ~(b)(6); (b)(7)(C) I Can you tell me who would be a good POC. No 

issues, my team member just wants to pro-actively connect about chaplains, re ligious services, etc. 

Separately, I would love to catch up with you sometime soon. I am working with a larger portfolio 
involving a number of special populations in custody and enjoying it... 

l(b)(6); (b)(7)(C) 

l(b)(6); (b)(7)(C) I 
._ ________ _. Unit Chief 

Special Populations and Programs 
Custody Programs Division 
Enforcement and Removal Operations (ERO) 
U.S. Immigration and Customs Enforcement (ICE) I Department of Homeland Security (DHS) 
202.907~ - Cell 

1Cb)(6); (b)(7)(C) ~ice.dhs.gov 

~- 'i 
~ ........ , 

~ lt ~ 
Homeland 
Security 

NOTICE: This communication may contain privi leged or otherwise confidential information. If you are not an intended recipient or 
believe you have received this communication in error, please do not print, copy, retransmit , disseminate, or otherwise use this 
information. Please inform the sender that you received this message in error and delete the message from your system. 
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From: 
Sent: 
To: 

Cc: 
Subject : 

(b)(6); (b)(7)(C) 
f-------' b)(6); (b)(7)(C) 

~---~ pdf 

l(b)(6); (b)(7)(C) 

19 Aug 2019 19:20:26 +0000 
Sheffield, James T 

l(b)(6); (b)(7)(C) I 
Re: DANs with Health Summaries PPIPC 

(b)(6); (b)(7)(C) pdf, (b)(6); (b)(7)(C) 
pdf, (b)(6); (b)(7)(C) .pdf, (b)(6); (b)(7)(C) 

Understood . I have included the updated DANs with the diagno sis on the DAN form as 
discussed on the teleconference and as mentioned in your previou s e-mail. Please advise 
if there are additional questions or concerns with these patients. 

l(b)(5); (b)(?)(C) IRN, RHSM 
Eastern Region Health Services Manager Geo Secure Services 
The Geo Grou p, Inc 
13777 Ballantyne Corporate Place, Suitd (b)(6j 

Charlotte, N. (b)(6); 7 _ _ (b)(6); 
Tel.704 -543 ' '-" ..,' obile.56 1-430 'h"7' 

Kb )(6); ~ eogroup.com 
www.geogroup.com 

lD)(6); (b)(7)(C) l 
From: ~l ______________ ~,ice.dhs.gov > 

Sent: Monday , A ugust 19, 2019 9:43:49 AM 
Toi (b)(6); (b)(7)(C) ~geogroup .com > 
Cc ~(b)(6); (b}(7}(C} ~ice.dh s.gov > j(b)(6); (b)(7)(C) 

fbl(6); (b)(7)(C) l@ice.dhs.gov> 

Subject: (EXTERNAL] RE: DANs with H ealt h Summ ari es PPIPC 

We need the diagnosis on the actua l form. Please resubmit with the diagnosis on the forms. If 

we need f urth er infor matio n on any particular case we will request it. 

Thank you 

Fro~ (b)(5); (b)(?)(C) @geogrou p.com> 

Sent: Wednesday. August 14. 2019 4:09 PM 
Tol(bl(5l; (b)(?)(C) ~i ce.dhs.gov> 

Cc: fbl(6); (b)(7)(C) pice.dhs .gov> 

Subject: DANs with Health Summ aries PPIPC 

Please see attached . I have included the DAN as well as the hea lth summary form which 
is completed by the nurse/provider issuing the low bunk . The diagnosis for the lower 
bunk is listed on the corresponding health summary classification form. The plan of 
action is listed on the DAN. Is this along the lines of what you were looking for in your 
previous e-mail? 
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Disregard the other DANs outside of this list that were sent to you. The records were 
reviewed by the provide r and the lower bunks were tempora ry and discont inued. 

I look forward to our call this Friday to clarify the types of information that you need. 

Thank you. 
b)(6); (b)(7)(C) 

._ ___ ~ N, RHSM 
Eastern Region Health Services Manager Geo Secure Serv ices 
The Geo Group , Inc 
13777 Ballantyne Corporate Place, Su it~ 

1/h\Jm:-'i ~~= L...Job ile: 561-43 &~/\~/;,~, 
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