
DEPARTMENT OF VETERANS AFFAIRS 
Washington DC  20420 

May 5, 2020 In Reply Refer To: 001B 
FOIA Request: 19-09094-F 

Austin R. Evers & Mehreen Rasheed 
Executive Director 
American Oversight 
foia@americanoversight.org 

Dear Austin Evers & Mehreen Rasheed: 

This is the Eighth Partial Initial Agency Decision (IAD) to your Freedom of Information Act 
(FOIA) request to the Office of the Secretary, U.S. Dept. of Veterans Affairs (OSVA) dated July 
11, 2019, referred to this FOIA office on July 2, 2019, and assigned FOIA tracking number 19-
09094-F.  You requested, as you phrase it:  
“All emails sent or received by former Secretary David Shulkin or former Chief of Staff and Acting 
Secretary Peter O’Rourke on any personal, non-governmental, or nonofficial email account regarding 
official agency business. 
[ . . . ] 
Please provide all responsive records from November 9, 2016, through March 28, 2018.” 

Eighth Partial IAD & Reasonable Searches Dated 8/2/19 
On August 2, 2019, OSVA received approximately twenty-two thousand (22,000) pages of 
emails from David Shulkin working on VA business on his aol.com and gmail.com email 
accounts, in which Mr. Shulkin did not copy a VA employee.  OSVA now releases to you six 
hundred eighty-nine (689) pages, Bates-numbered 19304-20000.   

OSVA releases partial email addresses of Laurie Perlmutter (lperl), Marc Sherman (mbs), Bruce 
Moskowitz (brucem), whereas redacting their email addresses would not identify them as the 
recipients or senders.  OSVA releases the names of Marc Sherman’s associates Michael 
Zinner, Terry Fadem, Clifford Ko, and Kurt Heyssel, as well as Perlmutter associate Marisol 
Garcia.  OSVA releases names of RFP panelists Amy Cooper, Stan Huff, Stephanie Reel, Jon 
Manis, Karson, Ed Marx, Frank Opelka, Aneesh Chopra, Cris Ross, Carla Smith, Ryan Howells, 
Paul Sutton, and Kenneth Mandi.  VA elects to release the names and VA contact information of 
VA Senior Executives.  VA also releases photographs of the VA Secretary, as well as public 
photographs. 

After reviewing the six hundred eighty-nine (689) pages, OSVA redacts some information with 
FOIA Exemptions 5 and 6.  Exemption 5 protects interagency or intra-agency memorandums or 
letters that would not be available by law to a party other than an agency in litigation with the 
agency.  The presidential communications privilege protects agency communications to or from 
the President or his advisers.  On two (2) pages, OSVA redacts communications between VA 
officials and the President or his advisers.  Loving v. DOD, 550 F.3d 32, 37-38 (D.C. Cir. 2008) 
(Exemption 5 "incorporates" Presidential Communications Privilege, which protects 
"'communications directly involving and documents actually viewed by the President,' as well as 
documents 'solicited and received' by the President or his 'immediate White House advisers'" 
(internal citations omitted)); Berman v. CIA, 378 F. Supp. 2d 1209, 1219-20 (E.D. Cal. 2005) 
(same), aff'd on other grounds, 501 F.3d 1136 (9th Cir. 2007); Judicial Watch, Inc. v. DOJ, 365 
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F.3d 1108, 1110 n.1 (D.C. Cir. 2004) ("embrac[ing] the definitional analysis set forth" in In re
Sealed Case, 121 F.3d 729, 749-50, 752 (D.C. Cir. 1997), protecting documents covered by
Presidential Communications Privilege); Amnesty Int'l USA v. CIA, 728 F. Supp. 2d 479, 522
(S.D.N.Y. 2010) ("all twenty documents reflect or memorialize communications between senior
presidential advisers and other United States government officials and are therefore properly
withheld").  Out of ten thousand six hundred thirty-six (10,636) pages released to you thus far,
OSVA redacted information per the presidential communications privilege on only forty-five (45)
pages.

5 U.S.C. § 552(b)(5) exempts from required disclosure “inter-agency or intra-agency 
memorandums or letters which would not be available by law to a party other than an agency in 
litigation with the agency.” Under the attorney-client and work product privileges, the VA redacts 
portions of records, emails, and communications between VA employees and attorneys relating 
to potential federal lawsuits or administrative proceedings against the VA. The release of this 
information would impede the ability of VA employees and attorneys to speak openly and frankly 
about legal issues concerning lawsuits or administrative proceedings against the VA.  The 
release of this information would also compromise the VA’s legal positions for its lawsuits and 
administrative proceedings. 

5 U.S.C. § 552(b)(6) exempts from required disclosure "personnel and medical files and similar 
files the disclosure of which would constitute a clearly unwarranted invasion of personal 
privacy."  FOIA Exemption 6 permits VA to withhold a document or information within a 
document if disclosure of the information, either by itself or in conjunction with other information 
available to either the public or the FOIA requester, would result in an unwarranted invasion of 
an individual’s personal privacy without contributing significantly to the public’s understanding of 
the activities of the federal government.  Specifically, the information being withheld, as 
indicated on the enclosed documents, under FOIA Exemption 6, consists of names, identities, 
photographs, email addresses, phone numbers, cellular numbers, facsimile numbers, 
unsuccessful resume application details, medical details, photographs, and personal details 
unrelated to the VA of: federal employees, federal contractors, veterans, private citizens, and 
their family members.  Federal employees, federal contractors, veterans, private citizens, and 
their family members retain a significant privacy interest under certain circumstances, such as in 
instances where the release of their information could represent a threat to their well-being, 
harassment, or their ability to function within their sphere of employment.  The federal 
employees, federal contractors, veterans, private citizens, and their family members whose 
information is at issue have a substantial privacy interest in their personal information.  In 
weighing the private versus the public interest, we find that there is no public interest in knowing 
the names, identities, email addresses, phone numbers, cellular numbers, facsimile numbers, 
unsuccessful resume application details, medical details, photographs, and personal details 
unrelated to the VA of: federal employees, federal contractors, veterans, private citizens, and 
their family members.  The coverage of FOIA Exemption 6 is absolute unless the FOIA 
requester can demonstrate a countervailing public interest in the requested information by 
demonstrating that the FOIA requester is in a position to provide the requested information to 
members of the general public and that the information requested contributes significantly to the 
public’s understanding of the activities of the Federal government.  Additionally, the requester 
must demonstrate how the public’s need to understand the information significantly outweighs 
the privacy interest of the person to whom the information pertains.  Upon consideration of the 
records, I have not been able to identify a countervailing public interest of sufficient magnitude 
to outweigh the privacy interest of the individuals whose names are redacted.  The protected 
information has been redacted and (b)(6) inserted.  “Withholding a telephone number or e-mail 
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address, alone, is not sufficient to protect that [privacy] interest; alternate means of contacting 
and harassing these employees would be readily discoverable on the Internet if this court 
ordered their names disclosed.”  Long v. Immigration & Customs Enf’t, 2017 U.S. Dist. LEXIS 
160719 (D.C. Cir. 2017).   

Out of the twenty-two thousand (22,000) pages, OSVA has reviewed about seventeen thousand 
(17,000) pages and released ten thousand six hundred thirty-six (10,636) pages, some 
redacted, to you.  About six thousand four hundred (6,400) pages predate November 9, 2016 
and, thus, are non-responsive to your FOIA request.  Of ten thousand six hundred thirty-six 
(10,636) pages released to you, four thousand eight hundred twenty-eight (4,828) pages relate 
to three (3) informal advisors. 

Previous Partial Initial Agency Decisions 
On April 7, 2020, OSVA released one thousand nine hundred seventy-nine (1,979) pages, 
Bates-numbered 20001-21985 redacted with FOIA Exemptions 4, 5, and 6.  5 U.S.C. § 
552(b)(4) exempts from disclosure “trade secrets and commercial or financial information 
obtained from a person and privileged or confidential.”  “Where commercial or financial 
information is both customarily and actually treated as private by its owner and provided to the 
government under an assurance of privacy, the information is “confidential” within Exemption 4’s 
meaning.”  Food Marketing Inst. v. Argus Media, No. 18-481, at *2 (U.S. June 24, 2019).  
Redacted information includes details of multiple proposals (including from Apple), with 
proposed technical approaches, teaming or partnership agreements, assessment methodology, 
and labor rates, all of which the VA never accepted.  Such information is marked confidential, 
and offerors (such as Apple) typically treat such as commercially private information or having 
received an assurance of privacy from the VA. 

FOIA Exemption 5 also permits an agency to withhold material reflecting the thoughts, opinions, 
and recommendations of federal officials reviewing an issue.  Under the deliberative process 
privilege and FOIA Exemption 5, OSVA redacts internal government deliberations, thoughts, 
opinions, recommendations, and solutions from federal employees reviewing in their 
professional capacities: VA programs, potential responses to news or Congressional inquiries, 
talking points, a proposed Executive Order, and unsubstantiated allegations.  The information 
contained in the responsive records is both predecisional and deliberative because it reflects 
preliminary opinions, proposed solutions, recommendations, potential responses to news or 
Congressional inquiries, talking points, a proposed Executive Order, unsubstantiated 
allegations, and a VA OIG complaint details, which do not reflect VA's final decision.  Exposure 
of premature discussions before a final decision is made could create undue public confusion.  
The release of the redacted information would negatively impact the ability of federal employees 
to openly and frankly consider issues amongst themselves when deliberating, discussing, 
reviewing, proposing changes to, and making recommendations on: VA programs, potential 
responses to news inquiries, talking points, a proposed Executive Order, unsubstantiated 
allegations, and a VA OIG complaint details.  The information reveals the thoughts, 
deliberations, and opinions that, if released, would have a chilling effect on the ability of federal 
officials to discuss, opine, recommend or be forthcoming about the agency’s issues which 
require full and frank assessment.  Here, the disclosure of the withheld information is likely to 
compromise the integrity of this deliberative, decision-making, or investigation process.  
Moreover, the predecisional character of a document is not altered by the passage of time.  
Bruscino v. BOP, No. 94-1955, 1995 WL 444406 at *5 (D.D. C. May 15, 1995), aff’d in part, No. 
95-5212, 1996 WL 393101 (D.C. Cir. June 24, 1996); Bruscino v. BOP, No. 94-1955, 1995 WL
444406 at *5 (D.D. C. May 15, 1995), aff’d in part, No. 95-5212, 1996 WL 393101 (D.C. Cir.
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June 24, 1996); Access Reports v. DOJ, 926 F.2d 1192, 1196-97 (D.C. Cir. 1991) ("talking 
points" memoranda are predecisional);  ACLU v. DHS, 738 F. Supp. 2d 93, 112 (D.D.C. 2010) 
(“’talking points’ are predecisional . . . the document itself suggests that a public statement was 
anticipated at the time of its creation, and given that no official statement has yet been made, 
the talking points remain ripe recommendations that are ready for adoption or rejection by the 
Department");  Sec. Fin. Life Ins. Co., No. 03-102-SBC, 2005 WL 839543, at *11 (D.D.C. Apr. 
12, 2005) ("The undisputed evidence establishes that these [talking points] are 
deliberative.");  Judicial Watch, Inc. v. U.S. Dep't of Commerce, 337 F. Supp. 2d 146, 174 
(D.D.C. 2004) (protecting "talking points" and recommendations on how to answer 
questions);  St. Louis Sewer Dist., No. 10-2103, at *18 (E.D. Mo. Mar. 2, 2012) (protecting e-
mail communications, "press releases, talking points and 'Q & A,'" drafts, and briefing 
materials); Citizens for Responsibility & Ethics in Wash. v. DHS, 514 F. Supp. 2d 36, 44 (D.D.C. 
2007) (protecting briefing materials concerning Hurricane Katrina response including proposed 
"solutions and approaches"); Judicial Watch, Inc. v. DOE, 310 F. Supp. 2d 271, 317 (D.D.C. 
2004) (protecting briefing materials for Secretary of the Interior), aff'd in part, rev'd in part on 
other grounds & remanded, 412 F.3d 125, 133 (D.C. Cir. 2005);  Klunzinger v. IRS, 27 F. Supp. 
2d 1015, 1026 (W.D. 1998) (protecting paper to brief commissioner for meeting); Thompson v. 
Dep't of the Navy, No. 95-347, 1997 WL 527344, at *4 (D.D.C. Aug. 18, 1997) (protecting 
materials to brief senior officials responding to media inquiries, as "disclosure of materials 
reflecting the process by which the Navy formulates its policy concerning statements to and 
interactions with the press" could stifle frank communication within the agency), aff'd, No. 97-
5292, 1998 WL 202253, at *1 (D.C. Cir. Mar. 11, 1998) (per curiam); Williams v. DOJ, 556 F. 
Supp. 63, 65 (D.D.C. 1982) (protecting "briefing papers prepared for the Attorney General prior 
to an appearance before a congressional committee").   
 
On March 10, 2020, OSVA released you two thousand three hundred four (2,304) pages, non-
consecutively Bates-numbered 15140-19303, redacted with FOIA Exemptions 4, 5, and 6.  One 
thousand eight hundred fifty-nine (1,859) pages between those Bates-numbers predated 
November 9, 2016 and were, thus, non-responsive to your FOIA request. 
 
On February 3, 2020, OSVA released one thousand nine hundred fifty-four (1,954) pages, 
Bates-numbered 1659-3638, redacted with FOIA Exemptions 4, 5, and 6.  On January 14, 2020, 
OSVA released seven hundred six (706) pages, Bates-numbered 950-1658, redacted with FOIA 
Exemptions 5 and 6.   
 
On January 6, 2020, OSVA released to you five hundred forty-three (543) pages, non-
consecutively Bates-numbered 10033-11500, redacted with FOIA Exemptions 5 and 6.  The 
other four thousand two hundred seventy-nine (4,279) pages, within pages Bates-numbered 
10033-14999, predated November 9, 2016 and, thus, are non-responsive to your FOIA request.   
On January 6, 2020, OSVA also re-released to you nine hundred forty-nine (949) pages, Bates-
numbered 1-949, previously released to you on November 21, 2019, but with fewer redactions. 
 
Approximate 30,800 Pages of Emails Received on or About 1/15/2020 
On or about December 23, 2020, Mr. Shulkin submitted approximately thirty thousand eight 
hundred (30,800) pages of emails in which he copied a VA email address.  From OSVA’s 
preliminary review, about sixteen thousand four hundred (16,400) pages predate November 9, 
2016, and thus, are non-responsive to your FOIA request. 
 
From a sample size of four hundred thirty-five (435) emails totaling two thousand one hundred 
thirty-four (2,134) pages, Shulkin did not copy, forward, or send to his VA email address, two 
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hundred two (202) emails totaling nine hundred seven (907) pages.  We estimate eight 
thousand three hundred (8,300) pages in which Shulkin copied, forwarded, or sent to his VA 
email address, and six thousand one hundred (6,100) pages in which Shulkin did not copy, 
forward, or send to his VA email address. 

For your past FOIA request 18-07426-F, OSVA has released to you all of Shulkin’s aol and 
gmail emails, possibly redacted, in which Shulkin directly communicated with the three (3) 
informal advisors and copied, forwarded, or sent to his VA email address.  For your FOIA 
request 18-11960-F, OSVA has produced and will continue to produce all of Shulkin’s aol and 
gmail emails referencing the three (3) informal advisors and copying or sending emails to VA 
email address. 

OSVA will process the six thousand one hundred (6,100) pages in which Shulkin did not copy, 
forward, or send to his VA email address as responsive to this FOIA request. 

FOIA Mediation 
As part of the 2007 FOIA amendments, the Office of Government Information Services (OGIS) 
was created to offer mediation services to resolve disputes between FOIA requesters and 
Federal agencies as a non-exclusive alternative to litigation. Using OGIS services does not 
affect your right to pursue litigation. Under the provisions of the FOIA Improvement Act of 2016, 
the following contact information is provided to assist FOIA requesters in resolving disputes:   

VA Central Office FOIA Public Liaison:  
Name: Doloras Johnson 
Email Address: vacofoiaservice@va.gov 

Office of Government Information Services (OGIS) 
Email Address: ogis@nara.gov 
Fax: 202-741-5769 
Mailing address:  
National Archives and Records Administration 
8601 Adelphi Road 
College Park, MD 20740-6001 

FOIA Appeal  
This concludes OSVA’s Eighth Partial IAD to request 19-09094-F.  Please be advised that 
should you desire to do so, you may appeal the determination made in this response to:  

Office of General Counsel (024) 
Department of Veterans Affairs 
810 Vermont Avenue, NW 
Washington, DC 20420 

If you should choose to file an appeal, please include a copy of this letter with your written 
appeal and clearly indicate the basis for your disagreement with the determination set forth in 
this response. Please be advised that in accordance with VA’s implementing FOIA regulations 
at 38 C.F.R. § 1.559, your appeal must be postmarked no later than ninety (90) days of the date  
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of this letter.   
 
Sincerely, 

 
Richard Ha, JD, CIPP/G 
OSVA FOIA Officer 
 
Attachments – Redacted six hundred eighty-nine (689) pages 
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VA-19-0799-H-000001

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulk in@gma il.com] 

11/24/2017 9:33 :17 PM 

Bruce Moskowi t z [brucemcll■■■■mac .com] 
Re: Man O War Project .pdf 

Got it Bruce- we are following with interest 

I never learned about equine therapy in medical school 

sent from my iPhone 

> On Nov 24, 201 7 , at 11:4 1 AM, Bruce Moskowitz <brucem-mac . com> wrote: 
> 
> From Mack 
> 
>< Mano war Project.pdf > 
> 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
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VA-19-0799-H-000002

Message 

From: Bruce Moskowitz [brucem mac.com] 

Sent: 11/24/2017 4:41:08 PM 
To: Secshulkin@gmail .com 

Subject: Man O War Project.pdf 
Attachments: Man O War Project .pdf; Unt it led attachment 76277.txt 

From Mack 
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VA-19-0799-H-000003

·--L P.O. BOX 2340 I SCOTIA, NY 12302 

I\MAN O'WAR 
The Honorable David J. Shulkin, IYID 
Secretary, US Department of Veterans Affairs 
810 Vermont Avenue, NW 
Washington, DC 204 20 

PROJECT 
November 16, 2017 

Re: Columbia University Study/ Man O' War Project 

.h4vL Jj,t(./i.,,r,/~ -~ ~,Ji 

It was a pleasure to meet you and speak for a few moments at the Prostate Cancer Foundation dinner in New 
York recently. As a patriot and a former 2nd Lieutenant in the U.S. Army, I admire and applaud your service to 
our country as our Secretary of Veterans Affairs. 

Sharing a mutual concern for the health and welfare of our veterans) I wanted to take a moment to bring your 
attention to the Man O' War Project for veterans, which I founded with Columbia University in early 2016. This 
ground-breaking study is being conducted by a distinguished group of researchers at Columbia, headed by Dr. 
Yuval Neria, Professor of Medical Psychology, Columbia U and Director of the Trauma and PTSD Program, 
NYS Psychiatric Institute andDr. Prudence Fisher, Associate Professor of Clinical Psychiatric Social Work, 
Columbia U and Research Scientist, NYS Psychiatric Institute. It is the first and only university-led clinical 
research trial to determine the effectiveness of equine-assisted therapy for veterans with PTSD and to establish 
unifom1 guidelines for its application. 

In your efforts to address the veteran crisis in our country, you understand the need for effective a1tematives to 
traditional group and one-on-one therapies for those afflicted with PTSD, \Ve believe that research-based 
tmderstanding of the positive effects of equine-assisted therapy for veterans suffering from PTSD is critical in 
order to achieve the break-out status this important alternative tTeatment deserves. After a successful pilot study 
in 2016, we are now completing our 8th group of veterans in the official clinical trial \Vi.th even more compelling 
results. In addition, we have recently decided to inc1ude MRls as part of the study, making Man O' Vlar the 
only equine therapy program in the nation to utilize neuroimaging. This state-of-the-art technology provides an 
objective measure which further validates and strengthens the clinical data of the research. 

We anticipate the study to be complete in the spring of 2018, with the results being published in a top-tier 
medical joumal. After that, it is our hope to take the program nationwide through the publicatfon of the 
treatment manual and training videos, so that veterans everywhere may access this vital alternative therapy with 
a well-designed, researched-proven protocol. 

I have included for your review a White Paper on the Project, together with some information on the Iv1Rl 
component. Once you have had a chance to review the materials, I would very much like to meet with you, 
together with Dr. Neria a11d Dr. Fisher, to discuss the promise and future of this important program. While there 
are many equine therapy "wellness" programs out there, Man O' Vlar is the only university-led program 
creating a credible treatment alternative based on proven scientific research by some of the best researchers in 
the PTSD field. As such, we believe that we are uniquely qualified to deliver equine therapy as a successful, 
life-saving, mainstream treatment for our brave veterans suffering with PTSD. 

Founder 
Man O' War Project 
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Sent from my iPad 

Bruce Moskowitz M.D. 
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VA-19-0799-H-000005

Message 

From: David Shulkin [secshulkin@gmail.com] 
Sent : ll/22/201710:14 :46 PM 
To: 
Subject: 

Marc Sherman [mb 
Re: Apple 

Ok see you then 

Happy thanksgiving 

Sent from my iPhone 

gmail.com] 

On Nov 22, 2017, at 4:54 PM , Marc Sherman <~ > wrote: 

December 5 lunch is perfect. We can pick a place as we get closer. Happy Thanksgiving to you 
atid- Hope you get a chance to chill out. 

On Wed , Nov 22, 2017 at 4:30 PM, David Shulkin <secshulkin@gmail.com > wrote : 
Thats the presidents holiday party for congress- infact every single night in december im now 
booked 

Could we try for a lunch? Dec 4 or 5 would work 

Sent from my iPhone 

On Nov 22, 2017, at 1 :58 PM, Marc Sherman <~ > wrote: 

Unfortunately I am in Dallas next week and don't return to DC until Tuesday 
Dec S. I could get together that day if it works for you . How was the concert? 

On Tue, Nov 21, 2017 at 9 :16 PM, David Shulkin <secshulkin@gmail.com > 
wrote: 
Marc- any chance you are free for dinner this coning monday or tuesday night? 

David 

Sent from my iPhone 

On Nov 17, 2017, at 11 :35 PM, Marc Sherman <- > 
wrote: 

AMERICAN 
PVERSIGHT 

Let's reschedule for after Thanksgiving . Let me know what 
options work for you. 

On Fri, Nov 17, 2017 at I 1 :33 PM, Marc Sherman 
<- > wrote: 
Thank you for the invitation . 1 really appreciate it, but atn not a 
huge Dead fan ... but you should not give up the opportunity. It 
sounds like a blast. I was invited to a critical meeting in NY 
which I had originally declined because of our dinner. The 
concert will give me the opportunity to now attend (the 
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VA-19-0799-H-000006
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organizer was not happy that I was ditcrung the meeting) . I can 
now make amends . 

On Fri, Nov 17, 20 17 at 7:04 AM , David Shullcin 
<secshulkin@gmail.com > wrote : 
Marc- next tuesday i have tickets to the grateful dead at the 
verizon ceoter with back stage passes- i thought it would be 
fun to go if you are up for it 

Sent from my iPhone 

On Nov 9, 2017, at 9 :40 AM, Marc Sherman 
<- > wrote : 

Yes 1 that works. 

On Wed~ Nov 8, 2017 at 10:48 PM, David 
Shulkin <secshulkin@gmail.com > wrote : 
Would the 21st work? 

Sent from my iPhone 

On Nov 8,2017 , at 10:07 PM , Marc Sherman 
<- > wrote : 

Assuming you mean next week 
( the week before 
Thanksgiving) . How about 
Tuesday Nov 14? 

On Wed , Nov 8, 2017 at 9:49 
PM , David Shullcin 
<secshuJkin@gmail .com > 
wrote : 

Marc- the week before 
veterans day is like christmas 
week for macys 

Maybe the week before 
thanksgiving ? 

Sent from my iPhone 

On Nov 5, 2017, at 10:44 PM, 
Marc Shennan <-wrote: 

Sorry for the 
delayed 
response .. .I was 
out of the 
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AMERICAN 
PVERSIGHT 

country and just 
returned. Than 
ks for the heads 
up about 

- Idon't 
speak to him 
much about his 
work there, but 
he has 
mentioned to 
me about career 
employees who 
do not want to 
see the Center 
succeed and 
their deliberate 
efforts to 
undermine the 
effort and 
sabotage him 
and the 
results . Michae 
1 worked for me 
for a long time 
and the reaction 
to interpersonal 
skills does not 
conform to my 
extensive 
experience with 
him . Perhaps 
the problem is 
not really with 
-but 
with those 
trying to 
eliminate the 
person trying to 
change things 
and make 
something 
happen. Just a 
thought. 

Also, we had 
talked a few 
weeks back 
about trying to 
have dinner this 
week. Are you 
available? It 
would be good 
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to catch up . I 
could probab I y 
have dinner on 
Tuesday, 
Wednesday or 
Thursday. 

On Sun , Oct 29, 
2017 at 1:37 
PM, David 
Shulkin 
<secshulkin@g 
mail.com > 
wrote: 
Marc- just to 
give you a 
beads up - i ve 
heard there are 
big issues with -performance-
] have no 
contact with 
him but ive 
heard that he is 
very bright and 
motivated but 
his 
i bterpersonal 
skills are 
lacking and 
nobody will 
work with him 
and the 
operations 
center has 
broken 
down- Im not 
planning on 
getting 
involved and 
dont know the 
outcome but i 
suspect there 
will be some 
management 
intervention in 
the upcoming 
future 

Sent from my 
iPhone 
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> On Oct 14, 
2017, at 2:29 
PM, 1,farc 
Sherman 

~ 
gmail.com > 
wrote : 
> 
> Also , 
consistent with 
our Apple 
discussion , 
Bruce is going 

..l!d 
get back 
involved in the 
Apple effort 
andteU­
that you gave 
your 
blessing . Pleas 
e let me know 
if I 
misunderstood . 
> 
> 

D8_00019312 
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VA-19-0799-H-000010

Message 

From: 

Sent : 
To : 

Subject: 

Marc Sherman [mb 
11/22/2017 9 :54:24 PM 

gmail.com] 

David Shulkin [secshulkin@gmail.com] 
Re: Apple 

December 5 lunch is perfect. We can pick a place as we get closer . Happy Thanksgiving to you and 
- Hope you get a chance to chill out . 

On Wed , Nov 22, 2017 at 4:30 PM, David Shulk.in <secshulkin@gmail.com > wrote: 
Thats the presidents holiday party for congress- infact every single night in december im now booked 

Could we try for a lunch? Dec 4 or 5 would work 

Sent from my iPhone 

On Nov 22 2017 at 1 :58 P:NI Marc Sherman <- wrote: 

Unfo1tunately I am in Dallas next week and don't return to DC until Tuesday Dec 5. I could get 
together that day if it works for you . How was the concert? 

On Tue , Nov 21, 20 I 7 at 9 : I 6 PM, David ShuJ kin <secshulkin@gmail.com > wrote : 
Marc- any chance you are free for dinner this coning monday or tuesday night ? 

David 

Sent from my iPhone 

On Nov 17, 2017 , at 11:35 PM, Marc Sherman <- > wrote : 

Let's reschedule for after Thanksgiving . Let me know what options work for 
you. 

On Fri, Nov 17, 2017 at 11:33 PM, Marc Sherman <­
wrote : 
Thank you for the invitation . I really appreciate it , but am not a huge Dead 
fan ... but you should not give up the opportunity. ft sounds like a blast I was 
invited to a critical meeting in NY which I had 01igina1ly declined because of 
our dinner . The concert will give me the opportunity to now attend (the 
organizer was ' not happy that I was <litchi ng the meeting). I can now make 
amends . 

On Fri , Nov 17, 2017 at 7:04 AM, David Shulkin <secshu1kin@gmail.com > 
wrote : 
Marc- next tuesday i have tickets to the grateful dead at the verizon center 
with back stage passes- i thought it would be fun to go if you are up for it 

Sent from my iPhone 

On Nov 9, 2017, at 9:40 AM, Marc Sherman <­
wrote : 

AMERICAN 
PVERSIGHT 

DS 00019313 
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Yes, that works . 

On Wed, Nov 8, 2017 at 10:48 PM, David Shulkin 
<secshulkin@gmail .com> wrote ; 
Would the 21st work? 

Sent from my iPhone 

On Nov 8, 2017, at 10:07 PM, Marc Sherman 
<~ > wrote : 

Assuming you mean next week (the week 
before Thanksgiving) . How about Tuesday 
Nov 14? 

On Wed, Nov 8, 2017 at 9:49 PM, David 
Shulk:in <secshuJkin@gmail.com > wrote : 
Marc- the week before veterans day is like 
chtistmas week for ruacys 

Maybe the week before thanksgiving? 

Sent from my iPhone 

On Nov 5, 2017 , at 10:44 PM, Marc Sherman 
-wrote : 

Sorry for the delayed 
response .. .I was out of the 
country and just 
returned. Thanks for the heads 
up about- I don't 
speak to him much about his 
work there, but he has 
mentioned to me about career 
employees who do not want to 
see the Center succeed and 
their deliberate efforts to 
undermine the effort and 
sabotage him and the 
results. - worked for 
me for a long time and the 
reaction to interpersonal skills 
does not conform to my 
extensive experience with 
him. Perhaps the problem is 
not really with - but 
with those trying to eliminate 
the person trying to change 
things and make something 
happen . Just a thought . 

DS_00019314 



(b) (6)

(b) 
(6)

(b) 
(6)

(b) (6)

VA-19-0799-H-000012
AMERICAN 
PVERSIGHT 

Also, we had talked a few 
weeks back about trying to 
have dinner this week Are 
you avai table? It would be 
good to catch up . I could 
probably have dinner on 
Tuesday , Wednesday or 
Thursday. 

On Sun, Oct 29 , 2017 at l ;37 
PM David ShuJkin 
<secsbulkin@gmail .com > 
wrote: 
Marc- just to give you a 
heads up - ive heard there are 
big issues with­
performance- I have no 
contact with him but ive heard 
that he is very bright and 
motivated but his 
ibterpersonaJ skills are 
lacking and nobody will work 
with him a11d the operations 
center has broken down- Im 
not planning on getting 
involved and dont know tl,e 
outcome but i suspect there 
wrn be some management 
intervention in the upcoming 
future 

Sent from my iPhone 

> On Oct 14, 2017, at 2 :29 
PM, Marc Sherman <- > wrote : 
> 
> Also, consistent with our 
Apple discussion ~ Bruce is 
going to call- Wallace 
and get back involved in the 
Apple effort and tell - that 
you gave your 
blessing . Please let me know 
if I misunderstood . 

> 

DS 00019315 
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Message 

From: David Shulkin (secshulkin@gmail.com] 
Sent: 11/22/2017 9 :30:33 PM 
To: 
Subject: 

Marc Sherman [mb 
Re: Apple 

gmail.com] 

Thats the presidents holiday party for congress- infact every single night in december im now booked 

Could we try for a lunch? Dec 4 or 5 would work 

Sent from my iPhone 

On Nov 22, 2017 , at 1:58 PNI, Marc Sherman <~ > wrote : 

Unfortuna tely I am in Dallas next week and don't return to DC until Tuesday Dec 5. I could get 
together that day if it works for you . How was the concert ? 

On Tue , Nov 21, 2017 at 9~16 PM , David Shulkin <secsbulk:in@gmail.com > wrote : 
Marc- any chance you are free for dinner this coning monday or tuesday night? 

David 

Sent from my iPhone 

On Nov 17, 2017, at 1 I :35 PM, Marc. Sherman <- > wrote : 

Lees reschedule for after Thanksgiving . Let me know what options work for 
you. 

On Fri , Nov 17, 2017 at 11 :33 PM , Marc Sherman <­
wrote : 
Thank you for the invitation . I really appreciate it, but am not a huge Dead 
fan ... but you should not give up the opportunity . It sounds like a blast I was 
invited to a critical meeting in NY which I had originally declined because of 
our dinner . The concert will give me the opportunity to now attend (the 
organizer was not happy that I was ditching the meeting) . I can now make 
amends. 

On Fri., Nov 17, 2017 at 7:04 AM, David Shulkin < secshulkin@gmail. com> 
wrote: 
Marc- next tuesday i have tickets to the grateful dead at the verizon center 
with back stage passes- i thought it would be fun to go if you are up for it 

Sent from my iPhone 

On Nov 9, 2017, at 9:40 AM, Marc Sherman <­
wrote : 

AMERICAN 
PVERSIGHT 

Yes , that works . 
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On Wed , Nov 8 2017 at 10:48 PM , David Shulkin 
<secshulkin@gmail.com > wrote : 
Would the 21st work? 

Sent from my iPhone 

On Nov 8, 2017, at 10:07 PM, Marc Sherman 
<-wrote : 

Assuming you mean next week (the week 
before Thanksgiving) . How about Tuesday 
Nov 14? 

On Wed , Nov 8, 20 l 7 at 9:49 PM, David 
Shulkin <secshulkin@gmail.com > wrote : 
Marc- the week before veterans day is llke 
christmas week for macys . 

Maybe tbe week before thanksgiving ? 

Sent from my iPhone 

On Nov 5, 2017, at 10:44 PM, Marc Sherman 
<- > wrote : 

Sony for the delayed 
response .. .! was out of the 
country and just 
returned . Thanks for the heads 
up about- I don't speak 
to him much about his work 
there , but he has mentioned to 
me about career employees who 
do not want to see the Center 
succeed and their deliberate 
efforts to undermine the effort 
and sabotage him and the 
resuJts. - worked for me 
for a long time and the reaction 
to interpersonal skills does not 
conform to my extensive 
experience with him . Perhaps 
the problem is not really with 
- but with those trying to 
eliminate the person trying to 
change things and make 
something happen. Just a 
thought. 

Also, we had talked a few 
weeks back about trying to have 
dinner this week. Are you 

DS 00019318 



(b) (6)

(b) 
(6)

(b) 
(6)

(b) (6)

VA-19-0799-H-000016
AMERICAN 
PVERSIGHT 

available? It would be good to 
catch up . I could probably have 
dinner on Tuesday, Wednesday 
or Thursday. 

On Sun, Oct 290 2017 at 1 :37 
PM , David Shulkin 
<secshulkin@gmail .com > 
wrote: 
Marc- just to give you a heads 
up - ive heard there are big 
issues with­
performance- 1 have no 
contact with him but ive heard 
that he is very bright and 
motivated but his ibterpersonal 
skills are lacking and nobody 
will work with him and the 
operations center has broken 
down- Im not planning on 
getting involved and dont 
know the outcome but i 
suspect there will be some 
management intervention in 
the upcoming future 

Sent from my iPhone 

> On Oct 14 2017, at 2:29 
PM, Marc Sherman <- > wrote: 
> 
> Also, consistent with our 
Apple discussion, Bruce is 
going to call- Wallace and 
get back involved in the Apple 
effort and tell - that you 
gave your blessing. Please let 
me know if I misunderstood. 
> 
> 

DS 0001931'9 
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Message 

From: 

Sent : 
To : 

Subject: 

Marc Sherman (mb 
11/22/2017 6:58:46 PM 

gmail.com] 

David Shulkin (secshulkin@gmail.com] 
Re: Apple 

Unfortunately I am in Dallas next week and don't return to DC until Tuesday Dec 5. I could get together that 
day if it works for you . How was the concert? 

On Tue, Nov 21, 2017 at 9: 16 PM, David Shulkin <secshuJkin@gmail.com > wrote : 
Marc- any chru1ce you are free for dinner this coning monday or tuesday night? 

David 

Sent from my iPhone 

On Nov 17 2017 at 11 :35 PM Marc Sherman <~ > wrote : 

Let's reschedule for after Thanksgiving . Let me know what options work for you . 

On Fri, Nov 17, 2017 at 11:33 PM, Marc Sherman <-wrote: 
Thank you for the invitation . I really appreciate it, but am not a huge Dead fan ... but you 
should not give up the opportunity . It sounds like a blast. I was invited to a critical meeting in 
NY which 1 had originally declined because of our dinner. The concert will give me the 
opportunity to now attend (the organizer was not happy that I was ditching the meeting). I can 
now make amends . 

On Fri, Nov 17, 2017 at 7:04 AM , David Shu1kin <secshulkin@gmail.com > wrote: 
Marc- next tuesday i have tickets to the grateful dead at the verizon center with back stage 
passes- i thought it would be fun to go if you are up for it 

Sent from my iPhone 

On Nov 9, 2017 , at 9:40 AM, Nlarc Sherman <- > wrote: 

Yes, that works . 

On Wed, Nov 8, 2017 at 10:48 PM, David Shulkin <secshu1kin@gmail.com > 
wrote: 
Would the 21st work? 

Sent from my iPhone 

On Nov 8, 2017, at 10:07 PM , Marc Sherman <- > 
wrote: 

AMERICAN 
PVERSIGHT 

Assuming you mean next week (the week before 
Thanksgiving). How about Tuesday Nov 14? 

On Wed, Nov 8, 2017 at 9:49 PM, David Shulkin 
<secshulkin@gmail.com > wrote : 

DS 00019320 



(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000018
AMERICAN 
PVERSIGHT 

Marc- the week before veterans day is like christmas week for 
macys, 

Maybe the week before thanksgiving ? 

Sent from my iPhone 

On Nov 5, 2017, at 10:44 PM, Marc Sherman 
<~ > wrote: 

Sorry for the delayed response .. J was out of 
the country and just returned . Thanks for the 
heads up about- I don't speak to him 
much about his work there, but he has 
mentioned to me about career employees who 
do not want to see the Center succeed and their 
deliberate efforts to undermine the effort and 
sabotage him and the results. - worked 
for me for a long time and the reaction to 
interpersonal skills does not conform to my 
extensive experience with him. Perhaps the 
problem is not really with- but with 
those trying to eliminate the person trying to 
change things and make something happen, 
Just a thought. 

Also, we had talked a few weeks back about 
trying to have dinner this week. Are you 
available? lt would be good to catch up , I 
could probably have dinner on Tuesday , 
Wednesday or Thursday. 

On Sun, Oct 29, 2017 at 1 :37 PM, David 
Shulkin <secshulkin@gmail ,com> wrote : 
Marc- jus t to give you a heads up - ive heard 
there are big issues with_ 
performance- I have no contact with him but 
ive heard that he is very bright and motivated 
but his ibterpersonal skills are lacking and 
nobody will work with him and the operations 
center has broken down- Im not planning on 
getting involved and dont know the outcome 
but i suspect there will be some management 
intervention in the upcoming future 

Sent from my iPhone 

> On Oct 14, 2017, at 2:29 PM 1 Marc 
Sherman <- > wrote : 
> 
> Also, consistent with our Apple discussion , 
Bruce is going to call -- and get 

DS 00019321 
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back involved in the Apple effort and tell 
- that you gave your blessing. Please let 
me know if I misunderstood. 
> 
> 

OS 00019322 
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Message 

Frotn: David Shulkin (secshulkin@gmail.com] 
Sent : 11/11/2017 1:28:37 AM 
To : 

Subject: 

Great 

Marc Sherman [mb 
Re: Apple 

gmail.com] 

Sent from my iPhone 

On Nov 9, 2017, at 9:40 AM, Marc Sherman- > wrote : 

Yes, that works. 

On Wed , Nov 8, 2017 at 10~48 PM, David Shulk.in <secshulkin@gmail.com > wrote : 
Would the 21st work? 

Sent from my iPhone 

On Nov 8, 20 17, at 10:07 PM, Marc Sherman <~ > wrote : 

Assuming you mean next week (the week before Thanksgiving) . How about 
Tuesday Nov 14? 

On Wed , Nov 8, 201 7 at 9:49 PM , David Shulkin <secshulkin@gmail.com > 
wrote : 
Marc- the week before veterans day is like christmas week for macys 

Maybe the week before thanksgiving? 

Sent from my iPhone 

On Nov 5, 2017 at 10:44 PM Marc Sherman <~ > 
wrote: 

AMERICAN 
PVERSIGHT 

Sorry for the delayed response .. .I was out of the country and just 
returned. Thanks for the heads up about- l don't speak 
to him much about his work there , but he has mentioned to me 
about career employees who do not want to see the Center 
succeed and their deliberate effm1s to undermine the effort and 
sabotage him and the results. - worked for me for a long 
time and the reac tion to interpersonal skills does not conform to 
my extensive experience with him. Perhaps the problem is not 
really with- but with those trying to eliminate the person 
trying to change things and make something happen . Just a 
thought. 

Also, we had talked a few weeks back about trying to have 
dinner this week. Are you available? It would be good to catch 
up. I could probably have dinner on Tuesday , Wednesday or 
Thursday. 

DS 00019323 
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On Sun, Oct 29, 2017 at 13 7 PM , David Shu I kin 
<secsbulkin@gmail .com> wrote : 
Marc- just to give you a heads up - ive heard there are big 
issues with- perfonnance- I have no contact with him 
but ive heard that he is very bright and motivated but his 
ibterpersonal skills are iacking and nobody will work with him 
and the operations center has broken down- Im not planning 
on getting involved and dont know the outcome but i suspect 
there will be some management intervention in the upcoming 
future 

Sent from my iPhone 

> On Oct 14, 2017, at 2;29 PM, Marc Sherman <- > wrote : 
> 
> Also, consistent with our Apple discussion , Bruce is going to 
can■- and get back involved in the Apple effo11 and 
tell that you gave your blessing. Please Jet me know ifl 
misunderstood . 
> 
> 

DS 00019324 
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Message 

From: 

Sent: 
Marc Sherman [mb 

11/9/2017 2:40:49 PM 
gmail.com) 

To: 
Subject: 

David Shu I kin (secshulkin@gmail.com] 
Re: Apple 

Yes, that works. 

On Wed, Nov 8, 2017 at 10:48 PM, David Shulk:in <secshulkin@gmail.com > wrote : 
Would the 21st work? 

Sent from my iPhone 

On Nov 8, 2017 , at 10:07 PM , Marc Sherman <- wrote: 

Assuming you mean next week (the week before Thanksgiving) . How about Tuesday Nov 14? 

On Wed, Nov 8, 2017 at 9:49 PM David Shulkin <secsbulkin@gmail.com > wrote : 
Marc- tl1e week before veterans day is like christmas week for macys 

Maybe the week before thanksgiving? 

Sent from my iPhone 

On Nov 5, 2017 , at 10:44 PM, Marc Sherman <- > wrote : 

Sony for the delayed response ... ! was out of the country and just 
retw·ned. Thanks for the heads up about- I don't speak to him much 
about his work there , but he has mentioned to me about career employees who 
do not want to see the Center succeed and their deliberate efforts to undermine 
the effort and sabotage him and the results . - worked for me for a long 
time and the reaction to interpersonal skills does not conform to my extensive 
experience with him . Perhaps the problem is not really with- but with 
those trying to eliminate the person trying to change things and make something 
happen . Just a thought. 

Also we had talked a few weeks back about trying to have dinner this 
week . Are you available? It would be good to catch up. I could probably have 
dinner on Tuesday, Wednesday or Thursday . 

On Sun, Oct 29, 2017 at 1:37 PM, David Shulkin <secsbulkit1@gmail.co_m> 
wrote : 
Marc- just to give you a heads up - ive heard there are big issues with 
- performance- I have no contact with him but ive heard that he is 
very bright and motivated but his ibterpersonal skills are lacking and nobody 
will work with him and the operations center has broken down- Im not 
planning on getting involved and dont know the outcome but i suspect there 
will be some management intervention in the upcoming future 

Sent from my iPhone 

AMERICAN 
PVERSIGHT 
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> On Oct 14, 2017 , at 2:29 PM, Marc Shennan <~ > 
wrote : 
> 
> Also , consistent with our Apple discussion , Bruce is going to call -
- and get back involved in the Apple effort and tell- that you gave 
your blessing . Please let me know if I misunderstood . 
> 
> 

AMERICAN 
PVERSIGHT 

DS 00019326 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000024

Message 

Frotn: David Shulkin (secshulkin@gmail.com] 

Sent : 11/9/2017 3:48:05 AM 
To: 

Subject: 
Marc Sherman [mb 
Re: Apple 

Would the 21st work? 

Sent from my iPhone 

gmail.com] 

On Nov 8, 2017, at 10:07PM, Marc Sherman - > wrote : 

Assuming you mean next week (the week before Thanksgiving) . How about Tuesday Nov 14? 

On Wed, Nov 8, 2017 at 9:49 PM, David Shulkin <secshulkin@gmail.com > wrote : 
Marc- the week before veterans day is like christmas week for macys . 

Maybe the week before thanksgiving? 

Sent from my iPhone 

On Nov 5, 2017, at l 0:44 PM, Marc Sherman <- > wrote: 

Sorry for the delayed response .. J was out of the country and just 
returned. Thanks for the heads up about- I don 't speak to him much 
about hi·s work there, but he has mentioned to tne about career emj)loyees who 
do not want to see the Center succeed and their deliberate efforts to undermine 
the effort and sabotage h.im and the results . - worked for me for a Jong 
time and the reaction to interpersonal skills does not conform to my extensive 
experience with him. Perhaps the problem is not rea11y with- but with 
those trying to eliminate the person trying to change things and make something 
happen. Just a thought. 

Also, we had talked a few weeks back about trying to have dinner this 
week. Are you available? It would be good to catch up. I could probably have 
dinner on Tuesday, Wednesday or Thursday . 

On Sun, Oct 29 2017 at 1:37 PM David Shulkin <secshulkin@gmail.com > 
wrote: 
Marc- just to give you a heads up - ive heard there are big issues with 
- perfonnance- I have no contact with him but ive heard that be is very 
bright and tnotivated but his ibterpersonal skills are lacking and nobody will 
work with him and the operations center has broken down- Im not planning on 
getting involved and dont know the outcome but i suspect there will be some 
managemen t intervention in the upcoming future 

Sent from my iPhone 

> On Oct 14, 2017, at 2:29 PM, Marc Sherman <- > 
wrote: 
> 

AMERICAN 
PVERSIGHT 
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> Also, consistent with our Apple discussion, Bruce is going to call­
- and get back involved in the Apple effort and tell- that you gave 
your blessing. Please let me know if I misunderstood. 
> 
> 

AMERICAN 
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Message 

From: 
Sent: 
To: 
Subject: 

Marc Sherm,in [mb 

11/9/2017 3:07:20 AM 
gmail.com) 

David Shu I kin (secshulkin@gmail.com) 
Re: Apple 

Assuming you mean next week (the week before Thanksgiving) . How about Tuesday Nov 14? 

On Wed, Nov 8, 2017 at 9:49 PM, David Shulkin <secshulkin@gmail.com > wrote : 
Marc- the week before veterans day is· like christmas week for macys 

Maybe the week before thanksgiving? 

Sent from my iPhone 

On Nov 5, 2017, at 10:44 PM, Marc Sherman <- > wrote : 

Sorry for the delayed response .. .I was out of the country and just returned . Thanks for the heads 
up about- I don't speak to him much about his work there, but he has mentioned to me 
about career employees who do not want to see the Center succeed and their deliberate efforts to 
undermine the effort and sabotage him and the results . - worked for tne for a long time 
and the reaction to interpersonal skills does not confo1m to my extensive experience with 
him. Perhaps the problem is not really with- but with those trying to eliminate the 
person trying to change things and make something happen . Just a thought 

Also, we had talked a few weeks back about trying to have dinner this week . Are you 
available? It would be good to catch up. I could probably have dinner on Tuesday, Wednesday 
or Thursday. 

On Sun, Oct 29, 2017 at l :37 PM, David Shulkin <secshulkin@gmail.com > wrote: 
Marc- just to give you a beads up - ive beard there are big issues with-
perfonnance- I have no contact with him but ive heard that he i~ very bright and mot~vated 
but his ibterpersonaJ skills are lacking and nobody will work with him and the operations 
center has broken down- Im not planning on getting involved and dont know the outcome but 
i suspect there will be some management intervention in the upcoming future 

Sent from my iPhone 

> On Oct 14, 2017, at2 :29PNL Marc Sherman <~ > wrote: 
> 
> Also, consistent with our Apple discussion, Bruce is going to call - - and get back 
involved in the Apple effort and tell - that you gave your blessing . Please Jet me know ifI 
m i.sunderstood. 
> 
> 

AMERICAN 
PVERSIGHT 
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Message 

From: David Shulkin [secshulkin@gmail.com] 

Sent : 11/9/2017 2:49:09 AM 
To : 
Subject: 

Marc Sherman [mb 
Re: Apple 

gmail.com] 

Marc- the week before veterans day is like christmas week for macys 

Maybe the week before thanksgiving ? 

Sent from my iPhone 

On Nov 5, 2017, at 10:44 PNI, Nfarc Sherman <~ > wrote: 

Sorry for the delayed response .. .I was out of the country and just returned . Thanks for the heads 
up about- I don't speak to him much about hjs work there , but he has mentioned to me 
about career employees who do not want to see the Center succeed and their deliberate efforts to 
undermine the effort and sabotage him and the results. - worked for me for a long time 
and the reaction to interpersonal skills does not conform to my extensive experience with 
him . Perhaps the problem is not really with - but with those trying to eliminate the person 
trying to change things and make so)llethh1g happen. Just a thought 

Also, we had talked a few weeks back about trying to have dinner this week. Are you 
available? It would be good to catch up . I could probably have dinner on Tuesday , Wednesday 
or Thursday . 

On Sun, Oct 29, 2017 at 1:37 PM, David Shulkin <secshulkin@gmail.com > wrote : 
Marc- just to give you a heads up - ive heard there are big issues with-
perfonnance- r have no contact with him but ive heard that he is very bright and motivated but 
his ibterpersonal skills are lacking and nobody will work with him and the operations center has 
broken down- Im not planning on getting involved and doht know the outcome but i suspect 
there will be some management intervention in the upcoming future 

Sent from my iPhone 

> On Oct 14, 2017, at2 :29 PM, Marc Sherman <- > wrote: 
> 
> Also, consistent with our Apple discussion , Bruce is going to call - - and get back 
involved in the Apple effort and tell - that you gave your blessing _ Please let me know ifl 
misunderstood . 
> 
> 

AMERICAN 
PVERSIGHT 
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Message 

Frotn: 

Sent: 
To: 
Subject: 

Marc Sherm,in [mb 
11/6/2017 3:44:53 AM 

gmail.com) 

David Shulkin (secshulkin@gmail.com l 
Re: Apple 

Sony for the delayed response .. .l was out of the country and j ust returned. Thanks for the heads up about 
- I don\ speak to him much about his work there, but he has mentioned to me about career employees 
who do not want to see the Center succeed and their deliberate efforts to undermine the effort and sabotage him 
and the results . - worked for me for a long time and the reaction to interpersonal ski11s does not conform 
to my extensive experience with him . Perhaps the problem is not really with- but with those trying to 
eliminate the person trying to change things and make something happen. Just a thought. 

Also, we had talked a few week"S back about trying to have dio.ner this week . Are you available? It would be 
good to catch up . l cou]d probably have dinner on Tuesday, Wednesday or Thursday . 

On Sun, Oct 29, 20 17 at l :37 PM, David ShuJkin <secshulkin@gmail.com > wrote: 
Marc- just to give you a heads up - ive heard there are big issues with- perfo1mance- I have no 
contact with him but ive heard that he is very bright and motivated but his. ibterpersonal skills are lacking and 
nobody will work with him and the operations center has broken down- Im not planning on getting involved 
and dont know the outcome but i suspect there will be some management intervention in the upcoming future 

Sent from my iPhone 

> On Oct 14, 2017, at 2:29 PM, lvlarc Sherman<- wrote : 
> 
> AJso, consistent with our Apple discussion, Bruce is going to call-- and get back involved in the 
Apple effort and tell - that you gave your blessing. Please let me know if I misunderstood , 
> 
> 
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VA-19-0799-H-000029

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
10/29/2017 5:37 :10 PM 
Marc Sherman [mb-gmail.com] 
Re: Apple 

Marc- just to give you a heads up - ive heard there are big issues with - performance- I have 
no contact with him but ive heard that he is very bright and motivated buthisibterpersonal skills are 
lacking and nobody will work with him and the operations center has broken down- Im not planning on 
getting involved and dont know the outcome but i suspect there will be some management intervention in 
the upcoming future 

sent from my iPhone 

> on Oct 14, 2017, at 2:2 9 PM, Marc Sherman <mbs-mail .com> wrote : 
> 
> Also , consistent with our A~discussion , Bruce is going to call - - and get back involved 
in the Apple effort and tell - that you gave your blessing. Please"'ietmeknow if I misunderstood. 
> 
> 
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VA-19-0799-H-000030

Message 

From: 

Sent: 

To: 

Subject: 

Thats right 

Thanks Marc 

David Shulkin [secshulkin@gmail.com] 
10/29/2017 12:55:13 PM 
Marc Sherman [mb-gmail.com] 
Re: Apple 

Sent from my iPhone 

> on Oct 14, 2017, at 2: 29 PM, Marc Sherman <mbs-mail . com> wrote: 
> 
> Also , consistent with our A~discussion , Bruce is going to call - - and get back involved 
in the Apple effort and tell - that you gave your blessing. Please"'ietmeknow if I misunderstood . 
> 
> 
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VA-19-0799-H-000031

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
10/15/2017 5:21 :07 PM 
Marc Sherman [mb-gmail.com] 
Re: Apple 

This is correct 

Thanks again 

Sent from my iPhone 

> on Oct 14, 2017, at 2 :29 PM, Marc Sherman <mbs-mail . com> wrote: 
> 
> Also , consistent with our A~discussion , Bruce is going to call - - and get back involved 
in the Apple effort and tell - that you gave your blessing. Please"'ietmeknow if I misunderstood . 
> 
> 
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VA-19-0799-H-000032

Message 

From: 

Sent: 

To: 

Subject: 

Marc Sherman [mb 

10/14/2017 6:29:55 PM 
gmail.com] 

David Shulkin [Secshulkin@gmail.com] 

Apple 

Also, consistent with our Apple discussion, Bruce is going to call -- and get back involved in the 
Apple effort and tell- that you gave your blessing. Please let me know if I misunderstood. 
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VA-19-0799-H-000033

Message 

From: 

Sent: 

To: 

Subject: 

-@aol.com-@aol.com] 
11/22/2017 1:17 :49 AM 
David shulkin [Drshulkin@aol.com] 
Re: Interview today 

- doesn't listen and plans for his vision not our needs . Problem. We would make more progress 
~ him. If he could take feedback it would be a game changer but there have been many missed 
opportunities 

Enjoy a few days back home. Take care, 1111111 
sent from my iPhone 

> on Nov 21 , 2017, at 8:08 PM, David shulkin <Drshulkin @aol . com> wrote : 
> 
> I think it turned out fine- thanks for your help 
> 
> Is there any hope for - or are we just wasting time ? 
> 
> 
> Have a great thanksgiving as well - im looking forward to a few days off 
> 
> David 
> 
> sent from my iPhone 
> 
>> on Nov 21 , 2017, at 8 :05 PM, - @aol.com wrote : 
>> 
>> David - so sorry that I didn ' t keep u in the loop on the status of the screens in the HIC. Hope the 
interview went well and that you were ok with the HIC part of the session - was much longer than expected 
>> 
>> Am headed home tonight but wanted to wish you a Happy Thanksgiving ! ! ! ! 
>> 
» ~he best , 
>> -
>> 
>> sent from my iPhone 
> 
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VA-19-0799-H-000034

Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 
11/22/2017 1:08:19 AM 

--@aol.com 
Re: Interview today 

I think it turned out fine- thanks for your help 

Is there any hope for - or are we just wasting time? 

Have a great thanksgiving as well- im looking forward to a few days off 

David 

sent from my iPhone 

> on Nov 21, 2017, at 8:05 PM, -@aol.com wrote: 
> 
> David - so sorry that I didn't keep u in the loop on the status of the screens in the HIC. Hope the 
interview went well and that you were ok with the HIC part of the session - was much longer than expected 
> 
> Am headed home tonight but wanted to wish you a Happy Thanksgiving ! ! ! ! 
> 
> All the best, 
> .. 
> 
> sent from my iPhone 
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VA-19-0799-H-000035

Message 

From: 

Sent: 

To: 

Subject: 

@aol.com 
11/22/2017 1:05:56 AM 

@aol.com] 

David shulkin [drshulkin@aol.com] 
Interview toda y 

David - so sorry that I didn't keep u in the loop on the status of the screens in the HIC. Hope the 
interview went well and that you were ok with the HIC part of the session - was much longer than expected 

Am headed home tonight but wanted to wish you a Happy Thanksgiving ! ! ! ! 

A 77 the best , 
1111 
sent from my iPhone 
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VA-19-0799-H-000036

Message 

From: David shulkin LDrshulkin@aol.com] 
Sent : 11/22/2017 12:02 :55 PM 
To : 
Subject: 

Poonam Alaigh 
Re: Yesterday 

otmail .com/ 

I will take care of the situation with Jen 

You invited Donovan not me-

1 will work on the other stuff -

Happy thanksgiving 

Sent from my iPhone 

On Nov 22, 2017, at 6:49 AM, Poonam Alaigh - > wrote : 

David, as long as the person is in the VA, she is relevant, she will have a voice and she will 
continue to flame the stories, cause this salacious stuff gets the attention and thats what she 
wants- I am convinced that she is the one who is spreading the fabricated rumors. I heard that 
she continues to talk to the Hill and others at the VA and probably feeding it to the press 
through many different channels and thats why the story has life and doesnt die down- she is 
fanning these rutnors relent lessly. 

I comp letely disagree with you that having her in another role with calm her down. I can tell 
you first hand that when you are no longer at the VA, you are no longer relevant. Nobody wants 
to give you the time of the day. Rick gave me 20 min out of the 1 hour allocated to us 
yesterday. Even you had more important discussions with someone else, and would have been 
completely fine if I werent there- out of the 1.5 hours, I bare ly got 30 min knowing that there 
was so much I needed to say in order to 

Thats why I need an anchor in DC-whether its with 
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VA-19-0799-H-000037

Take care, know that I will always be your friend, unconditionally 
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VA-19-0799-H-000038

Message 

From : David shulkin LDrshulk in@aol.com] 
Sent : 11/22/20 17 5:04:01 PM 
To: Poonam Alaigh otmail.comI 
Subject : Re: Best compliment ever to date since I left 

Yes nice compliment for sure 

Sent from my iPhone 

On Nov 22, 20 17 at 11 ~30 AM, Poonam Alaigh - wrote : 

Just got off the phone with-from IBM who says that he wants me to work with him, 
so at some point he wiU eithe r buy rne out of Remedy or buy Remedy- I know he was joking but 
still nice to hear. Jokes aside, I th ink there ls potential here- lets discuss at the right time 
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VA-19-0799-H-000039

Message 

From: 

Sent: 
To ; 

CC: 
Subject: 

David shulkin [Drshulkin@aol.com] 
11/26/2017 9:38:56 PM 

Marc Sherman [mb···gmail.com] 
Ike Perlmutter -renchangel59.com] 
Fwd: Google Alert - shulkin 

Marc- this is a thoughtful analysis of the politics in DC 

David 

Sent from my iPhone 

Begin forwarded message : 

From: Google Alerts <googlealerts-norep ly@google .com> 
Date: November 26, 2017 at 3 :00:48 PM EST 
To: drshulkin@aol.com 
Subject: Google Alert - sbulk.in 

Google AJerts 

shulkin 

NJW';,. 

Shulkin is the right man to navigate changing role of private providers with VA 
The Hill 

Many were surprised when President Trump nominated Shulkin for VA Secretary, given his previous appointment as VA 

Under Secretary for Health during the Obama admin istrat ion. Not only did Trump campaign heavily on the promise to 

allow veterans to see the doctor of the choice, but appointing a ... 

9 I) CJ -,. --u-l~v-,1 

See more results I Edit this alert 

You have received this email because you have subscribed to Google Alerts . 
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VA-19-0799-H-000040

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [drshulkin@aol.com] 

11/24/2017 8:02:29 PM 
otma il.com 

Re: Opening my VA stuff 

Great picture- happy thanksgiving 

-----Original Message-----
From: Poonam Alaigh ~hotmail.com> 
To: David Shulkin <drshulkin@aol.com> 
Sent: Fri, Nov 24, 2017 11 :16 am 
Subject: Opening my VA stuff 

And this is one of my fav pies that- took- you were still ush- didn't know what the future was going to be and you 
convinced me to come to West Point to get a sense of our Veterans in the face of disability and adversity : this is the only 
event I went to and am so glad I did. I have this pie framed 
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VA-19-0799-H-000041

Message 

From: Poonam Alaigh otmail.com] 

Sent: 11/24/2017 4:16:03 PM 
To: David Shulkin [drshulkin@aol.com] 

Subject: Opening my VA stuff 
Attachments: IMG_1629.JPG; ATT0000l.txt 

And this is one of my fav pies that ■ took- you were still ush- didn't know what the future was going 
to be and you convinced me to come to West Point to get a sense of our Veterans in the face of disability 
and adversity: this is the only event I went to and am so glad I did. I have this pie framed 
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Sent from my iPhone 
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VA-19-0799-H-000044

Message 

From: Poonam Alaigh otmail.com] 

Sent: 11/20/2017 6:53:17 PM 
To: David Shulkin [drshulkin@aol.com] 

Subject: remin iscing some great moments 
Attachments: IMG_9579.jpg; IMG_9580 .jpg; IMG_9575.jpg 

everyone is laughing so hard- was such a great farewell!! They just sent me the pictures - and you are looking 
happy in a few of them 
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VA-19-0799-H-000048

Message 

From: 

Sent: 

To: 

Subject: 

Ok thanks 

David shulkin [Drshulkin@aol.com] 
11/25/2017 12:47:06 AM 
Poonam Alaigh [_,ot mail.com] 
Re: Spoke to Beto O'Rourke today 

Sent from my iPhone 

> on Nov 24, 2017, at 7:26 PM, Poonam Alaigh <-otmail .com> wrote: 
> 
> He was concerned about El Paso and the fact that the Sail re port showed a significant decline in the 
mental health continuity scores and the ability to retain mental health providers. You might want to 
speak to the El Paso MCD to understand the issues and then have Carolyn, Steve Young or better if you 
circle back with him - I told him I was going to let you know if his concerns 
> 
> sent from my iPhone 

AMERICAN 
PVERSIGHT 

OS 00019351 



(b) (6)(b) (6)

VA-19-0799-H-000049

Message 

From: 

Sent: 

To: 

Subject: 

Poonam Alaigh otmail.com] 

11/25/2017 12:26:12 AM 
David Shulkin [drshulkin@aol.com] 
Spoke to Beto O'Rourke today 

He was concerned about El Paso and the fact that the Sail report showed a significant decline in the mental 
health continuity scores and the ability to retain mental health providers. You might want to speak to the El 
Paso MCD to understand the issues and then have Carolyn, Steve Young or better if you circle back with him - I 
told him I was going to let you know if his concerns 

Sent from my iPhone 
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VA-19-0799-H-000050

Message 

From: 

Sent: 

To: 

Subject: 

Dr. shulkin, 

Jennifer Lee [-gmail.com] 
12/19/2017 8:20:03 PM 
drshulkin@aol.com 
Thank you and update 

Thank you for meeting with me yesterday and for your advice. I told them "yes." 
I just heard back this afternoon that they would like to make a public announcement tomorrow(!) They want 
me me to join the governor-elect and new health secretary in Richmond tomorrow morning for a press 
conference. I can't believe how fast this is moving! 
I am going to let Carolyn and Lisa know now too. 
Thank you for everything , 
Jennifer 
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VA-19-0799-H-000051

Message 

From: 

Sent: 

To: 

CC: 
Subject: 

Bruce­

David 

David Shulkin [secshulkin@gmail.com] 
11/26/2017 9:37 :54 PM 
Bruce Moskowitz [brucem~mac .com] 
Marc Sherman [mb-gmail .com]; Ike Perlmutt er [-renchange l59.com] 
Re: 

agree with your sentiments 

sent from my iPhone 

> on Nov 24, 2017, at 5:42 PM, Bruce Moskowitz <brucem-mac . com> wrote: 
> 
> Thank you I read it and also the discussion. I think this a complicated comparison since it is so 
dependent on data collection and how metrics can be changed by inclusion and exclusion of data . At the 
end of the day patient satisfaction is of upmost importance since it encompasses total care outcomes. But 
I believe if we work hard the patient satisfaction data will be positive. 
> 
> sent from my iPhone 
> 
>> on Nov 24, 2017, at 5 :18 PM, David s hulkin <secshulkin @gmail.com > wrote : 
>> 
>> Bruce- this weeks JAMA has an article showing that VA had better performance on many clinical 
measures than non VA hospitals but VA had worse performance on patient satisfaction measures 
>> 
>> <IMG_4332.JPG> 
>> 
>> 
>> sent from my iPhone 
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VA-19-0799-H-000052

Message 

From: 

Sent: 

To: 

CC: 
Subject: 

Bruce Moskowitz [brucem~mac .com] 
11/24/2017 10:42:58 PM 
David Shulkin [secshulkin@gmail.com] 
Marc Sherman [mb-gmail .com]; Ike Perlmutt er [-renchange l59.com] 
Re: 

Thank you I read it and also the discussion. I think this a complicated comparison since it is so 
dependent on data collection and how metrics can be changed by inclusion and exclusion of data. At the 
end of the day patient satisfaction is of upmost importance since it encompasses total care outcomes. But 
I believe if we work hard the patient satisfaction data will be positive. 

sent from my iPhone 

> on Nov 24, 2017, at 5:18 PM, David shulkin <secshulkin @gmail.com > wrote: 
> 
> Bruce- this weeks JAMA has an article showing that VA had better performance on many clinical measures 
than non VA hospitals but VA had worse performance on patient satisfaction measures 
> 
> <IMG_4332. JPG> 
> 
> 
> sent from my iPhone 

AMERICAN 
PVERSIGHT 

OS 00019355 



(b) 
(6) (

b
) 
(
6
)

(b) (6)

(b) (6) (b) 
(6)

VA-19-0799-H-000053

Message 

From: David Shulkin [secshulk in@gma il.com] 

Sent: 11/24/2017 10:18:30 PM 

To: ■■■lmac .com] 
CC: Marc Sherman [mb gmail .com]; Ike Perlmutter -frenchange l59.com] 
Attachments: IMG_ 4332.JPG; Untitled attachment 78011.txt 

Bruce- this weeks JAMA has an article showin g that VA had better performance on many clinical measures 
than non VA hospitals but VA had worse performance on patient satisfaction measures 
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Sent from my iPhone 
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VA-19-0799-H-000056

Message 

From: 

Sent: 

To: 

Subject: 

11/11/2017 4:58:50 PM 
David Shulkin [drshulkin@aol.com] 

Speech: excellent 

gmail.com] 

Best Speech! Such a nice addition with the recognition. 

Sent from Gmail Mobile 
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VA-19-0799-H-000057

Message 

Frotn: David shulkin lDrshulkin@aol.com] 

Sent : 11/11/2017 11:49 :33 AM 
To : 

Subject: 
Vivieca Simpson I 
Fwd: Re: 

(Elgmail.com) 

Not sure what that means 

Sent from my iPhone 

Begin forwarded message : 

From: c. 0 ail.com > 
Date: November 10, 2017 at 9: 16:40 PM EST 
To: David shulkin <Drshulkin@aol.com > 
Subject: Re: 

Sorry for the delay . I will be in touch soon 

Wishing you and everyone the best on Veterans Dayl 

■ 

On Nov 10, 2017, at 7 :23 PM , David shulkin <Drshulkin@aol.com > wrote : 

- any progress on your paperwork from the WhiteHouse ? 

David Shulkin 

Sent from my iPhone 
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VA-19-0799-H-000058

Message 

From: gmall.com] 
Sent: 12/13/2017 10:52 :13 PM 
To: David shulkin [Drshulkin@aol.comJ 
Subject: Re: Director Succession Concept for Sec 

Ok 

On Wed , Dec 13, 2017 at 5:47 PM David shulkin <Drshulkin@aol.com > wrote: 
I cannot open for some reason 

Please send to djs email 

Sent from my i Phone 

> On Dec 13, 2017, at 3 :35 PM, mail .com> wrote : 
> 
> Hi Dr Shulkin , Bob mentioned you asked about this idea for succession for MCD roles . Sharing if there is an 
appetite . 
> 

~ 
> 
> 
> 
> --------------
> From : Callahan, Robert W . JR . VHALEB 
> Sent: Tuesday, December 12, 2017 1 :53 :24 PM 
> To : 
> SubjecL Director Succession Concept for Sec 
> 
> - here ' s the proposal we discussed about how to solve Director succession to a large degree. 
> 
> I was working with folks in HLTI to develop and 1 hear the proposal got held up and side tracked in WFM , 
hasn ' t gone anywhere . 
> 
> faybe you can help facilitate if there is still interest and higher level. 
> 
> Bob 
> -
> Sent from Gmail Nlobile 
> <DoD Fast-Track to MCD Concep t Paper V3 .docx > 

Sent from Gmai l Mobile 
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VA-19-0799-H-000059

Message 

From: David shulkin [Drshulkin@aol.com] 
Sent: 12/13/2017 10:11:08 PM 
To: [ 
Subject: Re: Director Succession Concept for Sec 

I cannot open for some reason 

Please send to djs email 

Sent from my iPhone 

> on Dec 13, 2017 , at 3:35 PM, 
> 

gmail.com] 

gmail . com> wrote : 

> Hi Dr Shulkin , Bob mentioned you asked about this idea for succession for MCD roles. sharing if there 
is an appetite. 
> >. 
> 
> 
> 
> 
> From: Callahan , Robert W. JR. VHALEB 
> Sent· 7 1:53:24 PM 
> To: 
> subject: Director succession concept for sec 
> 
> - here ' s the proposal we discussed about how to solve Director succession to a large degree . 
> 
> I was working with folks in HLTI to develop and I hear the proposal got held up and side tracked in 
WFM, hasn ' t gone anywhere . 
> 
> Maybe you can help facilitate if there is still interest and higher level . 
> 
> Bob 
> 
> sent from Gmail Mobile 
> <DoD Fast-Track to MCD concept Paper V3.doc x> 
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VA-19-0799-H-000060

Message 

From: gmail.com] 

Sent: 12/13/2017 8:35:17 PM 
To: David Shulkin [drshulkin@aol.com] 

Subject: Director Succession Concept for Sec 
Attachments: DoD Fast-Track to MCD Concept Paper V3.docx 

Hi Dr Shulkin, Bob mentioned you asked about this idea for succession for MCD roles. Sharing if there is an 
appetite. 

1111 

From: Callahan , Robert W. JR . VHALEB 
Sent: Tuesday, December 12, 2017 1:53:24 PM 
To: 
Subject: Director Succession Concept for Sec 

- here ' s the proposal we discussed about how to solve Director succession to a large degree . 

I was working with folks in HLTI to develop and I hear the proposal got held up and side tracked in WFM, 
hasn ' t gone anywhere . 

Maybe you can help facilitate if there is still interest and higher level. 

Bob 

Sent from Gmail Mobile 
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VA-19-0799-H-000061

Background 

CONCEPT PAPER 

FAST-TRACKING DOD HEALTHCARE EXECUTIVES 
FOR MEDICAL CENTER DIRECTOR POSITIONS 

One of the prime sources for VHA to find healthcare leadership talent is the Department 
of Defense (DoD). There are just under 60 military medical centers/hospitals and over 
370 medical clinics worldwide . Each is led by a team of healthcare professionals in a 
similar pattern to VHA's medical center executive leadership teams. Upon separation or 
retirement, many of these seasoned leaders apply for VHA facility quad or director 
positions. Unfortunately, they do not always compete well against internal VHA 
candidates who are familiar with the OPM executive core qualifications and are able to 
convey their experiences in the context of the VHA healthcare system structure, 
processes and issues. 

In 2016, VHA began advertising Medical Center Director (MCD) positions in groups 
rather than one vacancy at a time. This enabled hiring managers to better align the 
candidates with the available positions and gave candidates flexibility to roll their 
applications from one vacancy announcement to another . However, as a general rule, 
the "silver medalists" - those who made the Best Qualified (BQ) list but were not 
selected - were dropped from further consideration. The internal candidates in this 
group continue to serve VHA whether or not they apply for a directorship again . The 
prior military officers generally walk away, resulting in a loss of potential leadership 
talent for VHA. Mr. Bob Callahan, Lebanon VAMC MCD, raised this idea while in 
conversation with the Secretary during a site visit and at the Annual VA Senior Leaders 
Meeting in Leesburg. Mr. Callahan proposed that VHA craft a way to tap and further 
develop the DoD leadership resource as one strategy to build a stronger and more 
viable pipeline to meet MCD shortages in VHA. 

This proposed initiative builds on Mr. Callahan's proposal. It seeks to prevent the loss of 
high potential prior military healthcare leaders who have not had a chance to become 
acclimated to the VHA system and contribute to its mission . It proposes using the 
current MCD hiring process to identify high-potential leaders from the DoD sector and 
place them in an orientation/training internship with the expressed intent of having them 
move into an MCD position upon successful completion of the program. 

Initiative Concept Description 

Purpose: To provide a structured learning pathway for prior military executive-level 
healthcare leaders to transition into VHA, gain needed VHA-specific knowledge and 
experience, and be placed in or compete favorably for VHA MCD positions . 
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VA-19-0799-H-000062

FAST-TRACKING FROM DOD TO MCD 

Goals: 

• Decrease the "opportunity loss" to meet VHA executive staffing needs with top 
tier healthcare leadership talent coming out of DoD. 

2 

• Facilitate the transition of prior military officers into the VHA system and increase 
the likelihood of their long-term success. 

• Strengthen the leadership and technical competencies of newly hired VHA 
executives from DoD sources to match the VHA environment. 

• Build more connections between VHA and DoD to support VHA future staffing 
needs . 

Scope: A total of five to ten prior military health care leaders would participate per year, 
depending on the number of BQ candidates identified through the MCD hiring process. 
This would be an individualized program-participants would not form a class or cohort. 
Each participant would be on their own learning timeline based on a thorough 
assessment of their developmental needs. 

Costs: Salary and travel necessary to support the acquisition of the knowledge, skills 
and experiences outlined in the training portfolio. Estimated costs per person are: 

• Salary - $120-185K /participant for 6-18 months in program (GS-15/1 + "all US" 
locality pay). 

• Training - $9-1 BK for 30-60 total days TOY outside assigned training facility. 

• Total Cost - $129K-$203K per participant 
Program costs will be borne or shared directly or indirectly (reimbursement) by the 
following offices: 

• The facility or VISN where the trainee is assigned 

• Corporately through 1 ON 

• Corporately through the Center for Leadership Development (formerly HL Tl) 

Participant Selection: Individual participants will be selected from prior military 
applicants for VHA MCD positions who met the announcement's requirements and 
made it to the first round of interviews or beyond (to the BQ level). The MCD panels 
and/or Executive Review Board (ERB) will nominate potential participants through the 
DUSHOM for USH approval. Nomination criteria include a strong, proven track record of 
progressive healthcare leadership positions and a drive to continue service to the 
Veteran population . The Workforce Management and Consulting (WMC) office 
Executive Recruitment team will extend offers to potential candidates that explain the 
program, participation expectations, appointment status, VAMC location where they will 
be assigned for the duration of the program, and potential steps upon completion of the 
training portfolio. 
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FAST-TRACKING FROM DOD TO MCD 3 

Participant Status: Program participants will be placed on temporary appointments NTE 
18 months in positions at the GS15 level, during which the incumbent is expected to 
advance to an SES position either competitively or through a direct placement. BQ 
candidates for MCD positions have met the eligibility requirements for an SES position. 
However, OPM policies limit VHA's ability to place individuals in an SES position who 
are not performing the duties of an SES. GS-15 positions have fewer limitations, but are 
in limited supply. 

Position of Assignment: There are several options for assigning the participants to a 
position. 

• Create a pool of temporary NTE positions, hold at WMC, and tap when 
needed for program use only. (preferred) 

• Double-encumber the Director (SES) position at the VAMC selected as the 
participant's training site. 

• Double-encumber the Associate Director positions at the VAMC selected as 
the participant's training site. 

• Create an Associate Director position at selected training sites specifically for 
use with the program. 

• Assign the participant against any vacant Associate Director position in VHA, 
although this may impact the permanent hiring process for the vacancy. 

Program Oversight: Policy and direction for the program will come from the USH jointly 
through the DUSHOM and ADUSH for Workforce Services . The program will be 
included in the leadership development initiatives monitored by the NLC Workforce 
Committee. An ad hoc Executive Steering Committee will assist in outlining the 
knowledge, skill and ability expectations to guide creation of MCD fast-track training 
plan; identify the designated training sites; and define the periodic and end-of-program 
participant evaluation process. HL Tl will provide program management support and 
work in conjunction with WMC to successfully implement the program. WMC will be the 
primary interface between VHA and the program candidate until they are hired and 
brought on board. 

Location Selection: Five to 10 host location options will be identified by the Executive 
Steering Committee in consultation with the respective MCDs and NDs, and approved 
by the DUSHOM. Consideration will be given to location, complexity level, executive 
staffing situation distinction of the assigned leadership, and challenges currently 
confronting the VAMCs. 
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FAST-TRACKING FROM DOD TO MCD 4 

Participant Learning: The local MCD will serve as the participant's supervisor and 
Preceptor . Within the first week on the job, participants will complete a detailed skills 
inventory based on the MCD competency model covering the leadership and technical 
standards for MCD positions. In addition, they will complete one or more leadership 
assessments, as selected by NCOD or HL Tl. Within two weeks, a three-member panel 
consisting of two MCDs (Preceptor +1) and an ND will conduct an in-depth interview 
with the participant to determine their specific skill development needs and discuss 
developmental options. The Preceptor will use the results of the skills inventory, 
leadership assessments, the interview, and the core training guide prepared by the 
Executive Steering Committee to develop an individual learning plan for the participant. 
The plan will be created within the participant's first month on the job. It will cover a 
broad array of experiential learning events to expose the participant to all facets of MCD 
leadership. It will include rotational assignments within the medical center, specific 
learning projects or activities, and anticipated TDYs to other designated medical centers 
for expressed learning purposes. Also included in the training plan will be ECO 
preparation, interviewing techniques, and appropriate VHA-oriented leadership 
coursework, such as ones in Servant Leadership or the ILEAD model. Program 
participants will complete the DOD Indoctrination Training session hosted by Lovell 
VAMC. They will meet at least weekly with their Preceptors to review progress, discuss 
issues and reflect on the MCD's decision-making process . Quarterly review sessions 
will be held with the participant and the three-person panel referenced above. 

Program Completion: The Preceptor will call for a competency review when he/she 
deems the participant has successfully completed the training plan and demonstrated a 
readiness for an MCD position. The review will be conducted by the same or similar 3-
person panel that did the initial skills assessment interview. The panel will make one of 
three recommendations: 

• Ready to advance - WMC will work to inject the participant into the competitive 
MCD hiring process or place the individual using direct hire authorities. 

• Continue development - the Preceptor will create an amended training plan to 
focus on those areas the panel found lacking in the participant's readiness . 

• Withdraw from training - this will occur if the participant hits the end of their NTE 
appointment without meeting the expected MCD readiness standards, or when it 
becomes apparent they do not have the enabling skills for an MCD position 
within the near future . WMC may attempt to find a suitable position for the 
participant at the GS-14/15 level before initiating their release from VHA. 

Conclusions 
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FAST-TRACKING FROM DOD TO MCD 5 

VHA has lost numerous high-quality candidates for its senior VAMC executive positions 
by failing to leverage the available pool of leaders coming from DoD who apply to 
become an MCD, but are not selected. The idea of placing "silver medalist" candidates 
into a temporary position for 6-18 months to learn "the VHA way" has great potential to 
tap this resource, strengthen the leadership pipeline, and help VHA fill its MCD positions 
with capable leaders. The proposed program focuses on growing through exposure and 
experiences the leadership and technical competencies needed to be a successful 
MCD. It is individualized to the specific needs of the participant. It can be scoped based 
on the pool of candidates who apply for MCD positions-offers would go to only those 
BQ candidates the selection panels and/or ERB deem to have the potential to succeed 
with the training and experiences provided by the program. The standards, training 
activities, and readiness assessments are driven by current MCD and ND leaders. Even 
if a participant does not progress to the level needed for an MCD appointment, VHA still 
can benefit by keeping the person on board in a different leadership position or can 
release the individual from continued employment. Funding will be needed to cover 
participant salaries and TOY costs (i.e., $129K-$203K per participant). WMC will need 
to outline the HR-related components of the program, to include appropriate selection 
and appointment processes. Despite these few challenges, this initiative warrants VHA 
senior leadership support. 

Recommendations and Next Steps 

• WMC determine the viability of the program from an HR perspective, outline HR 
options and recommendations to meet initiative goals, define the grades, and 
secure the positions for the trainees. (October 2017) 

• The NLC Workforce Committee review, approve and incorporate the initiative into 
its oversight portfolio. (October 2017) 

• The DUSHOM, USH and NLC discuss and lend their individual and group 
support to the initiative. (November 2017) 

• Establish the funding source(s) for the program. (October 2017) 

• The Executive Steering Committee is organized and meets to begin outlining 
program specifics, to include identifying potential VAMC training sites, creation of 
the training template and standards, and specifying the review and evaluation 
process. (September 2017) 

• First participant is assigned and begins training. (January, 2018) 
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FAST-TRACKING FROM DOD TO MCD 

POC: Denise Deitzen, Executive Director, VHA Center for Leadership Development, 
vhah lticore@va.gov 
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VA-19-0799-H-000067

Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 

11/26/2017 11:08:24 PM 
Poonam Alaigh 
Re: This weekend 

otmail.com] 

Nice note from Dennis - one of the few class acts at VA 

Sent from my iPhone 

> on Nov 26, 2017, at 6:05 PM, Poonam Alaigh <-otmail .com> wrote: 
> 
> Has been so painful and emotional as I have been going thru the VA stuff and forever storing it away -
this is a card I opened today from Dennis- brought tears . David I am hoping that I heal soon for 
everyone's sake- still so raw 
> 
> <IMG_2224.JPG> 
> 
> 
> 
> sent from my iPhone 
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VA-19-0799-H-000068

Message 

From: 
Sent : 
To: 
Subject: 

FYA, I sent. 

11/10/2017 7:03:17 PM 
David Shu I kin (drshulkin@aol.com] 

Fwd: Secretary Shulkin 

---------- Forwarded message--------­
From : -@Bruce Moskowitz,MD 
Date: Fri, Nov 10, 2017 at 1:50 PM 
Subject: Secretary Shulkin 
To: 

gmail.com) 

ail.com> 

ail.com> 

Is it possible for you to send me the official contact information for Secretary ShuJkin? All I have is an email 
address and- ., a friend of Dr. Moskowitz's , would like to contact him. 

As always, thanks for your help! 

-
,MPA 

Patient Care Coordinator 
Dr. Bruce Moskowitz , MD 
Victor Ferris Medical Building 

Sent from Gmail Mobile 
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VA-19-0799-H-000069

Message 

From: David shulkin [Drshulkin@aol.com] 
Sent : 11/9/2017 2:45 :57 AM 
To: 
Subject: 

Hang in there 

Poonam Alaigh 
Re: New normal 

Sent from my iPhone 

otmail .com! 

Oo No v 8, 2017 , at 6:50 PM, Poonam Alaigh - > wrote ; 

There are simply no two people with the same intellectual capacity, energy and creativity like 
us to make great things happen. I have had to adlust so tremendously to a new normal David- lt 
is tough right now,. hoping we will be able to work together again at some point. Not really 
enjoying this but have no choice right now. 

AMERICAN 
PVERSIGHT 

DS 00019372 



(b) (6)(b) (6)

VA-19-0799-H-000070

Message 

From: 

Sent: 

To: 

Subject: 

Poonam Alaigh otmail.com] 

11/8/2017 11:50:21 PM 
David Shulkin [drshulkin@aol.com] 

New normal 

There are simply no two people with the same intellectual capacity, energy and creativity like us to make great 
things happen. I have had to adjust so tremendously to a new normal David- it is tough right now, hoping we 
will be able to work together again at some point. Not really enjoying this but have no choice right now. 
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VA-19-0799-H-000071

Message 

From: 
Sent : 
To: 
Subject: 

Poonam Alaigh 
11/8/2017 9:34:43 PM 

otma il.com] 

David shulkin [Drshulkin@aol.com] 
Re: Fw: 

I think she could be really valuable in our HIC or as a back up, the SIC program- she would do surveys in all our 
facilities and so knows how to mitigate risk and identify the low performing facilities with recommendations · 
and track ing followups 

From: David shulkin <Drshulkin@aol.com> 
Sent: Wednesday7 November 8, 2017 4:17 PM 
To: Poonam Alaigh 
Subject: Re: Fw: 

I will followup 

Sent from my iPhone 

On Nov 8, 2017, at 2;26 PM, Poonam Alaigh ~ wrote : 

What do you think 

From: - mail.com > 
Sent: Wednesday, November 8, 2017 11:13 AM 
To:~ 
Subject: 

Hi Dr. Alaigh, 
I hope you are doing well with your new exciting role, per our previous text , I want to let you know I have given PVA my 
resignation notice. My last day will be November 30, 2017 . I am searching for new opporl:t.Jnity hoping to stay in Veterans 
healthcare space which I have enjoyed for over 25 years. I am attaching me resume for your reference, should you have any 
connection or recommendation . 
I would love to come and work for Dr. Shulkin or Dr. Clancy if possible? I understand VAMC system so well I would be a .great 
additlon to VA. 

At the end of the day I feel good about my decision, I stand for something important through tough time like this. 
Thank you so much for your help, if nothing else I appreciate knowing you in short amount of time. You empower women like 
me. 
Respectfully, 

~2017 resume-2.pdf> 
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VA-19-0799-H-000072

Message 

From: 

Sent : 
To: 
Subject: 

David shulkin [Drshulkin@aol.com] 

11/8/2017 9:18:02 PM 
@va.gov 

Fwd: Fw: 
Attachments : 2017 resume-2.pdf; Untitled attachment 79061.htrn 

Print 

Sent from my iPhone 

Begin forwarded message : 

From: Poonam AJaigb - > 
Date: November 8, 2017 at 2 :26 :25 PM EST 
To: David Shulkin <drsbulkin@aol.com > 
Subject: Fw: 

What do you think 

From:- mail.com > 
Sent: Wednesday, November 8, 2017 11:13 AM 

To:~ 
Subject: 

Hi Dr. Alaigh, 
I hope you are doing well with your new e,cciting role, per our previous text, I want to let you know I have .given PVA my 
res1gnat1on notke . My last day will be November 30, 2017 . I am searching for new opportunity hoping to stay in Veterans 
healthcare space which I have enjoyed for over 25 years. I am attaching me resume for your reference, should you have any 
connection or recommendati on . 
I would love to come and work for Dr. Shulkin or Dr. Clancy if possible? I understand VAMC system so well I would be a great 
addition to VA. 
At the end of the day I feel good about my decision, I stand for something important through tough time like this . 
Thank you so much for your help, if nothing else I appreciate knowing you in short amount of time. You empower women like 
me. 
Respectfully, 
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VA-19-0799-H-000073

Objective 

Education 

Licenses & Certifications 

• 
• 
• 
• 

Professional Experience 
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VA-19-0799-H-000074

Professional Ex1>erience (continued) 

• 

• 
• 

• 
• 
• 
• 
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DS 00019377 



(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000075

Professional Experience ( continuedl) _______ --------;Nu:o=v=em:ib;::e:::--r li19w9"ii7 =--J:Ja~n~. 224JOio:022 ___ _ 

• 

• 
• 

• 

• 

Accomplishments 

Awards & Hono rs 

• 
• 
• 
• 
• 
• 

AMr:HICAN 
PVERSIGHT 

February 1991- October 1997 

January 1988 _ December 1990 

D8_00019378 



(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000076

Accomplishments (continued) 

Developer 

• 
• 

• 

Reviewer 

• 
• 

• 

Presenter 

• 
• 

Published Written Worl<s 

AM~HICAN 
PVERSIGHT 

D8_00019379 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000078

Message 

From: 

Sent : 
To: 
Subject: 

David shulkin lDrshulkin@aol.com] 
11/8/2017 9:17:47 PM 
Poonam Alaigh 
Re: Fw: 

otmail.com] 

1 will followup 

Sent from my iPhone 

On Nov 8, 2017, at 2:26 PM, Poonam Alaigh -> wrote ; 

What do you think 

From: - mail.com > 
Sent: Wednesday , November 8, 2017 11:13 AM 

To:~ 
Subject: 

Hi Dr. Alaigh, 

I hope you are doing well with your new exciting ro le, per our previous text, I want to let you know I have given PVA my 
resignation notice. My last day will be November 30, 2017. I am searching for new opporh.Jnity hoping to stay in Veterans 
healthcare space which I have enjoyed for over 25 years. I am attaching me resume for your reference, should you have any 
connection or recommendation. 
I would love to come and work for Dr. Shulkin or Dr. Clancy if possible? I understand VAMC system so well I would be a great 
addit ion to VA. 
At the end of the day I feel good about my decision , I stand for something important through tough time like this. 

Thank you so much for your help, if nothing else I appreciate knowing you in short amount of time . You empower women like 
me. 
Respectfully, 

~2017 resume-2 .pdt> 

AMERICAN 
PVERSIGHT 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000079

Message 

From: 

Sent: 

To: 

Subject: 

Attachments: 

Poonam Alaigh 
11/8/2017 7:26:25 PM 

otmail.com] 

David Shulkin [drshulkin@aol.com] 

Fw: 
2017 resume-2 .pdf 

What do you think 

From:-~@gma il.com> 
Sent: Wednesday, November 8, 2017 11:13 AM 
To: _,otma il.com 
Subject : 

Hi Dr. Alaigh, 
I hope you are doing well with your new exciting role, per our previous text , I want to let you know I have given PVA my resignation not ice. My last 
day will be November 30, 2017. I am searching for new opportunity hoping to stay in Veterans healthcare space wh ich I have enjoyed for over 25 
years. I am attach ing me resume for your reference , should you have any connect ion or recommendation . 
I would love to come and work for Dr. Shulkin or Dr. Clancy if possible? I understand VAMC system so well I wou ld be a great addition to VA. 

At the end of the day I fee l good about my decision, I stand for someth ing important through tough time like this . 
Thank you so much for your help, if nothing else I appreciate know ing you in short amount of time . You empower women like me. 
Respectfully, 

AMERICAN 
PVERSIGHT 

OS 00019382 



(b) (6)

(b) (6)
(b) (6)

(b) 
(6)(b) 
(6)

(b) (6)(b) (6), (b) (2)
(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000080

Objective 

Education 

Licenses & Certifications 

• 
• 
• 
• 

Professional Experience 

A\llE:HICAN 
PVERSIGHT 

RN, BSN, MHA, CCM 
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(b) (6), (b) (2)

(b) (6), (b) (2)
(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000081

Professional Experience {continued) 

• 

• 

• 
• 
• 

• 

A \llr:HICAN 
PVERSIGHT 

ovember 2010-Presenf 

October 2008 - November 2010 

March 2002 - Se-J)tember 2008 

D8_00019384 



(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000082

Professional Experience (continued) 

• 

• 
• 

• 

• 
• 
• 

• 

• 

Accomplishments 

A \llr:HICAN 
PVERSIGHT 

November 1997 -Jan. 200l 

February 1991- October 1997 

January 1988- December 1990 

DS_00019385 



(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000083

Accomplishments (continued) 

Developer 

• 
• 

• 

Reviewer 

• 
• 

• 

Presenter 

• 
• 

Published Writfon Works 

• 
• 
• 
• 
• 
• 
• 
• 

Volunteer Ex erieoce 

• 
• 
• 

AM~HICAN 
PVERSIGHT 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000084

Message 

From: 

Sent : 
To : 
Subject: 

Poonam Alaigh 
11/7/2017 7:59:04 PM 

otma il.com] 

David Shu I kin (drshulkin@aol.com] 
Fwd: The VA 

Sent from my iPhone 

Begin forwarded message : 

From: Donovan Slack c ail .com > 
Date: November 7, 2017 at 12:00:47 PM EST 
To: Poonam Alaigh -
Subject: Re: Fw: The VA 

yep, shes fishing for confirmation of a rumor. 

Donovan Slack 
Reporter 
USA TODAY 
(202) 4 15-9493 

On Tue , Nov 7, 2017 at 11 :58 AM, Poonam Alaigh - > wrote : 

See below as per our conversation- tha nks 

From: Poonam Alaigh emed artners.com > 
Sent: Tuesday, November 7, 2017 11:57 AM 

To:~ 
Subject: Fwd: The VA 

---------- Forwarded message ----------
From: Shannon Vavra~> 
Date: Tue, Nov 7, 2017 at 10:23 AM 
Subject : The VA 
To: artners .com 

Hi th re, 

f, mune is ' h :umon Vavn1 and I'm a repot 1er al . xios. I am reachin g 0 111 :11>0111 :1 tip Ir ccived nl>0111 volving 
\' J\ leadership . I'd like to figure ou1 i ( thete',; anything to 1his, wo\ild you be comfo1:13b)e 1allcing 10 rne ~bo111 1his? We can fig111:e 0111 

AMERICAN 
PVERSIGHT 

DS_00019387 



(b) (6)

(b) (6) (b) (6)

VA-19-0799-H-000085

con fiden ti~liLy tha1 would . make you feel comfor l:1ble iCyou like. f7e I free 1.0 t-encb ou l to me Oil my cell 
which ha., end , L<;>-end encryp1jon , 

Shannon 

Shannon Vavra 
News Desk Reporter, A~ios 

ra)axios.com 773 
11-:!1,1111,;1• 

ox Oil ignnl, 

The info rmation contained in this transm ission and any attachments may be 
cotifidential, proprietary or privi leged, and may be subject to protection 
under appl icable law . Th is transmission is intended for the sole use of t he 
individua l or entity to whom it is addressed . If you think you have received 
this transmission in error , please alert compliance@remedypartners.com 
and then delete this e-mail immediate ly . Thank you. 

AMERICAN 
PVERSIGHT 

DS_00019388 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

(b) (6)

(b) (6), (b) (2)

(b) (6), (b) 
(2)

(b) (6)

(b) (6)

VA-19-0799-H-000086

Message 

From: 

Sent: 
To: 
Subject: 

David shulkin lDrshulkin@aol.com] 
11/7/2017 3:13:22 AM 

Poonam Alaigh ■■■J1otmail.com] 
Re: Pleas€ be Our Guest : 11th Annual IAVA Heroes Gala Nov. 9th 

lts a nice event 

Sent from my iPhoae 

On Nov 6, 2017 , at 9:57 PM, Poonam Alaigh - wrote : 

Yaay- invited to a Veterans Celebration- was feeling so down that I was going to miss out on 
it- there most definitely exists is a supernatural power- Boomerang! 

From:-~> 
Sent: Monday, November 6, 2017 5:41 PM 

To~~ 
Cc:-
Subject: Please be OurGuest: 11th Annual IAVA Heroes Gala Nov. 9th 

Hello Dr. Al.aigh, 

I certainly miss seeing you at VACO! I would like to invite you, as our guest, to the 11th Annual 
IAVA Heroes Gala at Cipriani 42nd St this Thursday, November 9th. I am excited to share that 
we will be honoring Medal of Honor recipient and Retired Army Captain Florent Groberg, 
Former VA Secretary Robert McDonald, .and Community Solutions President Rosanne Haggerty. 
We will also be joined by special guests Stephen Colbert, Meghan McCain and Willie Geist. It is 
going to be a great evening! 

To confirm your one complimentary ticket please RSVP to ~ no later than 
Tuesday, November 7. 

Event details are in the attached, and availab le on line here . Please let me know if you have any 
questions. 

Thanks so much . We hope you can join us! 

-
Director, Political and Intergovernmental Affairs 
Iraq and Afghan1stan Veterans of Amerlca (IAVA) 
777 North Capitol Street , NE, Suite 403 
Wash1ngton , DC 20002 

AMERICA 
PVERSIGHT 
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(b) (6)

VA-19-0799-H-000087

!AVA I Twitter I Facebook I lnstagram 

IA VA has been making historic impacts on behalf of the veteran community for over a 
decade . Help support our fight! 

<2017 IA VA Veterans Heroes Gala Invitation.pdf.> 

AMERICAr-... 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000088

Message 

From : David shulkin LDrshu ikin@aol.com ] 
Sent : 11/7/20 17 2:50 :04 PM 
To: 
Subject : 

Yes 

Poon am Alaigh 
Re: Web 

Sent from my iPhone 

ot mail.comJ 

On Nov 7. 20 17, at 7:42 AM, Poonam Alaigh ~ > wrote : 

Its inte resting how even the web knows that we are no longer a team - fo r the firs t ti me in th e 
last 6 years, you r name does not appear in the "People Also Viewed" category on my 
linkedin profile 

AMERICAN 
PVERSIGHT 

DS 00019391 



(b) (6)(b) (6)

VA-19-0799-H-000089

Message 

From: 

Sent: 

To: 

Subject: 

Poonam Alaigh otmail.com] 

11/7/2017 12:42:58 PM 
David Shulkin [drshulkin@aol.com] 

Web 

Its interesting how even the web knows that we are no longer a team- for the first time in the last 6 years, 
your name does not appear in the "People Also Viewed" category on my linkedin profile 

AMERICAN 
PVERSIGHT 

OS 00019392 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000090

Message 

From: 

Sent: 

To: 

Subject: 

Poonam Alaigh 
11/8/2017 2:35:21 PM 

otmail.com] 

David Shulkin [drshulkin@aol.com] 
Re: Significant 

But I do need to talk to you soon when both you and I are not pressed for time- give me a few options 

Sent from my iPhone 

> on Nov 8, 2017, at 7:12 AM, Poonam Alaigh <-otmail .com> wrote: 
> 
> David if there is anything ever significant related to the va you think I should know of- just let me 
know. I need to be moving on and detaching myself from it so won' t be in the loo p with anything anymore 
> 
> sent from my iPad 

AMERICAN 
PVERSIGHT 

OS 00019393 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000091

Message 

From: 

Sent: 

To: 

Subject: 

Ok 

David shulkin [Drshulkin@aol.com] 
11/8/2017 2:12:40 PM 
Poonam Alaigh 
Re: Significant 

otmail.com] 

Sent from my iPhone 

> on Nov 8, 2017, at 7:12 AM, Poonam Alaigh <-otmail .com> wrote: 
> 
> David if there is anything ever significant related to the va you think I should know of- just let me 
know. I need to be moving on and detaching myself from it so won' t be in the loop with anything anymore 
> 
> sent from my iPad 

AMERICAN 
PVERSIGHT 

OS 00019394 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000092

Message 

From: 

Sent : 
To: 
Subject: 

Poonam Alaigh [-hotmail.com] 
11/2/2017 1:31:44 PM 
David Shu I kin (drshulkin@aol.com] 
Fwd: Hope sent you a new message 

lfyou get a chance to call me after 6 :30pm- call, Hope from the AP wants to do some good news stories and I 
can give her some stuff but wanted to brainstorm with you if possible-if not, will still do it. See below 

Sent from my iPhone 

Begin forwarded message : 

From: Linkedln Messaging <messaging-digest-noreply@linkedin .com> 
Date: November 2, 2017 at 9 : 18: 18 AM EDT 
To: Poonam Alaigb ~ 
Subject: Hope sent you a new message 
Reply-To: Linkedln Messaging <fc04c8l l-dde9-4f76-9658-
2c4a0993b4f4@reply .linkedin .com> 

Im Poonam Alaigh 

You have unread messages from Hope 

1=-1 HopeYen 

AMERICAN 
PVERSIGHT 

Sure no problem 

Talk to you tomorrow and regards 

• 

Opportuni ty is always within reach. Get the 
Linkedln app. 

iOS . Android 

□~ 

OS 00019395 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000094

Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 

11/2/2017 1:23:55 PM 
Poonam Alaigh [_,otmail.com] 
Re: 

Hope you saw me in boston- im with Jennie and speaking today at harvard law 

Glad to be out of DC- the IG is toturing me 

Sent from my iPhone 

> on Nov 2, 2017, at 9 :10 AM, Poonam Alaigh <-otmail .com> wrote: 
> 
> saw you in my dream last night- hope you are well 
> 
> sent from my iPhone 

AMERICAN 
PVERSIGHT 

OS 00019397 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

VA-19-0799-H-000095

Message 

From: David shulkin LDrshulkin@aol.com] 
Sent : 11/ 19/20 17 8 :07 :10 PM 
To: Poonam Alaigh 
Subject: Re: 

Ive been telling you 

Sent from my iPhone 

otma il.com! 

On N ov 19, 2017, at 2:37 PM , Poonam Alaigh - > wrote : 

• just returned fr om India last night and he to ld me that he got a phone call from Buzzfeed 
last week on his cell phone whi le he was t here with some questions regardi.ng the VA. He told 
them he couldnt ta lk since he was overseas- but th is fab rication st uff doesnf seem to be dying 
down , Also, his number is unlisted , so dont know how t hey got his cell# 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000096

Message 

From: Poonam Alaigh otmail.com] 

Sent: 11/19/2017 7:37:54 PM 
To: David Shulkin [drshulkin@aol.com] 

.just returned from India last night and he told me that he got a phone call from Buzzfeed last week on his 
cell phone while he was there with some questions regarding the VA. He told them he couldnt talk since he 
was overseas- but this fabrication stuff doesnt seem to be dying down. Also, his number is unlisted, so dont 
know how they got his cell# 

AMERICAN 
PVERSIGHT 

OS 00019399 



(b) (6)

(b) (6)

VA-19-0799-H-000097

Message 

From: 

Sent : 

To : 

Subject : 

David shulkin [Drshulkin@aol.com] 
11/25/2017 1:50 :05 PM 
Darin Selnick @gmail.com] 
Re: Rep Lamborn Veterans Empowerment Act 

Ok lets touch base 

Sent from my iPhone 

> on Nov 25, 2017, at 12:43 AM, Darin selnick 
> 
> Hope you are having a great Thanksgiving . 
> 

gmail . com> wrote: 

> Attached is the Rep Lamborn, Veterans Empowerment Act introduced this week. 
> 
> Here is the part you will like the most , VA as secondary payer to Medicare and TRICARE. 
> 
> ' '( c) SECONDARY PAYER.-
> 12 ' ' (1) IN GENERAL.-Notwithstanding any other 
> 13 provision of law, any health plan (including the 
> 14 Medicare program under title XVIII of the social 
> 15 security Act (42 u.s . c. 1395 et se q.) or a State 
> 16 plan under title XIX of such Act (42 u . s .c . 1396 
> 17 et se q . ) and the TRICARE program under chapter 
> 18 55 of title 10) under which an eligible individual is 
> 19 covered shall be responsible for the payment of costs 
> 20 for any health care received by an eligible individual 
> 21 for a non- service connected disability up to the max22 
> imum amount allowable under such plan before the 
> 23 Vetscare Federal program is responsible for any 
> 24 such costs , if applicable. 
> 
> With this bill out there, all of the VA CARE Act becomes the moderate compromise. HVAC and SVAC have 
left a lot out of their bills that VA and the Administration wants . Monday meeting with the staff 
directors is a good time to remind them they need to put it in if the y want our support for their bills . 
You can always be the good cop to the WH bad cop. 
> 
> Happy to discuss strateg y with you next week if you want as I have been working closely with 0MB, WH 
OLA and comm. 
> 
> Best 
> 
> Darin 
> <lamborn_veterans_empowerment_act.pdf > 

AMERICAN 
PVERSIGHT 
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(b) (6)

VA-19-0799-H-000098

Message 

From: 

Sent : 

To : 

Subject : 

David shulkin [Drshulkin@aol.com] 
11/25/2017 1:49 :15 PM 
Darin Selnick @gmail.com] 
Re: Rep Lamborn Veterans Empowerment Act 

Plus the aco is in there 

Sent from my iPhone 

> on Nov 25, 2017, at 12:43 AM, Darin selnic k 
> 
> Hope you are having a great Thanksgiving . 
> 

gmail . com> wrote: 

> Attached is the Rep Lamborn, Veterans Empowerment Act introduced this week. 
> 
> Here is the part you will li ke the most , VA as secondary payer to Medicare and TRICARE. 
> 
> ' '( c) SECONDARY PAYER.-
> 12 ' ' (1) IN GENERAL.-Notwithstanding any other 
> 13 provision of law, any health plan (including the 
> 14 Medicare program under title XVIII of the social 
> 15 security Act (42 u.s . c. 1395 et se q.) or a State 
> 16 plan under title XIX of such Act (42 u . s .c . 1396 
> 17 et se q . ) and the TRICARE program under chapter 
> 18 55 of title 10) under which an eligible individual is 
> 19 covered shall be responsible for the payment of costs 
> 20 for any health care received by an eligible individual 
> 21 for a non- service connected disability up to the max22 
> imum amount allowable under such plan before the 
> 23 Vetscare Federal program is responsible for any 
> 24 such costs , if applicable. 
> 
> With this bill out there, all of the VA CARE Act becomes the moderate compromise. HVAC and SVAC have 
left a lot out of their bills that VA and the Administration wants . Monday meeting with the staff 
directors is a good time to remind them they need to put it in if the y want our support for their bills . 
You can always be the good cop to the WH bad cop. 
> 
> Happy to discuss strateg y with you next week if you want as I have been working closely with 0MB, WH 
OLA and comm. 
> 
> Best 
> 
> Darin 
> <lamborn_veterans_empowerment_act.pdf > 

AMERICAN 
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VA-19-0799-H-000099

Message 

From: 

Sent: 

To: 

Subject: 

Attachments: 

Darin Selnicl @gmail.com] 

11/25/2017 5:43:28 AM 
David shulkin [Drshulkin@aol.com] 

Rep Lamborn Veterans Empowerment Act 
lamborn_veterans_empowerment_act.pdf 

Hope you are having a great Thanksgiving. 

Attached is the Rep Lamborn, Veterans Empowerment Act introduced this week. 

Here is the part you will like the most , VA as secondary payer to Medicare and TRICARE . 

" (c) SECONDARYPAYER .-
12 " (l) IN GENERAL-Notwithstanding any other 
13 provision oflaw , any health plan (including the 
14 Medicare program under title XVIII of the Social 
15 Security Act (42 U.S.C. 1395 et seq.) or a State 
16 plan under title XIX of such Act (42 U.S.C. 1396 
17 et seq.) and the TRICARE program under chapter 
18 55 of title 10) under which an eligible individual is 
19 covered shall be responsible for the payment of costs 
20 for any health care received by an eligible individual 
21 for a non-service connected disability up to the max22 
imum amount allowable under such plan before the 
23 VetsCare Federal program is responsible for any 
24 such costs, if applicable . 

With this bill out there, all of the VA CARE Act becomes the moderate compromise. HVAC and SY AC have 
left a lot out of their bills that VA and the Administration wants. Monday meeting with the staff directors is a 
good time to remind them they need to put it in if they want our support for their bills . You can always be the 
good cop to the WH bad cop. 

Happy to discuss strategy with you next week if you want as I have been working closely with 0MB , WH OLA 
and Comm. 

Best 

Darin 

AMERICAN 
PVERSIGHT 
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G:\M\15\LAMBOR\LAMBOR_039 .XML 

115TH CONGRESS 
1 ST SBJSSION 

(Orig inal Signature of Membe r ) 

H.R. 
To amend tit le 38, United States Code, to establish the Veterans Accountable 

Care Organization and to provide veterans access to private health insur ­
ance plans, and for other purposes . 

IN rrHE HOUSE OF1 REPRESEN rrA TIVES 

Mr. LAMBORN introduced the following bill; which was referred to the 
Committee on ------------

A BILL 
rro amend title 88, United States Code, to estab lish the 

Veterans Accountable Care Organization and to provide 

veterans access to private health insurance plans, and 

for other purposes. 

1 Be 1:t enacted by the Senate and House of Representa-

2 t1ives of the United States of Anier1ica in Congress assernbled) 

3 SECTION 1. SHORT TITLE; TABLE OF CONTENTS . 

4 This Act may be cited as the "Veterans Ernpower-

5 ment Act ' '. 

g:\VHLC \1 11617\1116 17.095 .xml (68034713) 
AM f= November 16, 20 17 (11 :53 a.m.) 
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1 SEC. 2. ESTABLISHMENT OF VETERANS ACCOUNTABLE 

2 CARE ORGANIZATION. 

3 (a) ESTABLISHMENT.-

4 (l) IN GENERAL.-Chapter 3 of title 38, United 

5 States Code, is amended by adding at the end the 

6 following new section: 

7 "§ 323. Veterans Accountable Care Organization 

8 "(a) ESTABLISHMENT.-(1) There is established the 

9 Veterans Accountable Care Organization (in this section 

10 referred to as the 'Corporation'). 

11 "(2) The Corporation is a federally chartered cor-

12 poration. 

13 "(3) The Corporation shall be incorporated and domi-

14 ciled in the District of Columbia, or another nearby State, 

15 as determined by the board of directors of the Corpora-

16 tion. 

17 "( 4) The Corporation shall be a charitable and non-

18 profit corporation. 

19 " ( 5) Except as otherwise provided, the Corporation 

20 shall have perpetual existence. 

21 "(b) PURP0SE.-The purpose of the Corporation is 

22 to furnish high quality hospital care, medical services, and 

23 other health care (excluding nursing home care and dorni-

24 ciliary care) to individuals eligible for such care and serv-

25 ices under laws administered by the Secretary. 
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1 "(c) BOARD o:F' DIBECTORS.-(1) The powers of the 

2 Corporation shall be vested in a Board of Directors that 

3 governs the Corporation. 

4 "(2) rrhe Board of Directors shall be composed of the 

5 following members: 

6 "(A) rrhe Secretary of Veterans Affairs. 

7 "(B) Two members appointed by the Speaker of 

8 the House of Representatives, at least one of whom 

9 shall be a veteran. 

10 "(C) Two members appointed by the Minority 

11 Leader of the House of Representatives, at least one 

12 of whom shall be a veteran. 

13 "(D) rrwo members appointed by the -Majority 

14 Leader of the Senate, at least one of whom shall be 

15 a veteran. 

16 "(E) Two members appointed by the 1\/finority 

17 Leader of the Senate, at least one of whom shall be 

18 a veteran. 

19 "(F) Two members appointed by the President, 

20 at least one of whom shall be veterans. 

21 "(3) The President shall designate a member of the 

22 Board of Directors to serve as Chairperson of the Board. 

23 The Board shall select a Vice Chairperson from among 

24 its members. 
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1 "(4)(A) A member of the Board of Directors shall 

2 serve for a term of five years, except that the members 

3 first appointed shall be appointed for staggered terms as 

4 the President considers appropriate to ensure that the 

5 terms of no more than three members expire in the same 

6 year. 

7 "(B) Any member appointed to fill a vacancy occur-

8 ring before the expiration of the term for which the mem-

9 ber' s predecessor was appointed shall be appointed only 

10 for the remainder of that term. A member may serve after 

11 the expiration of that member's term until a successor has 

12 taken office. A vacancy on the Board shall not affect its 

13 powers, but shall be filled in the same manner in which 

14 the original appointment was made. 

15 '' ( C) The term of each member may be renewed for 

16 an additional term, except that in no case shall any mem-

17 her serve more than two consecutive terms exceeding ten 

18 years. 

19 "(D) During the absence or disability of the Sec-

20 retary of Veterans Affairs or in the event of a vacancy 

21 in the office of Secretary, the Acting Secretary of Veterans 

22 Affairs shall serve as the member of the Board of Direc-

23 tors specified in paragraph (2)(A). 

24 "(d) DUTIES.-In carrying out subsection (b), the 

25 Corporation shall-
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1 "(1) transfer personnel and assets of the De-

2 partment of Veterans Affairs to the Corporation 

3 pursuant to subsection (b) of section 2 of the Vet-

4 erans Empowerment Act; 

5 "(2) establish priorities, milestones, and 

6 timelines, in consultation with the Secretary of Vet-

7 erans Affairs, for the termination of functions of the 

8 Veterans Health Administration directly related to 

9 the furnishing of hospital care, medical services, and 

10 other health care ( excluding nursing home care and 

11 domiciliary care) pursuant to subsection ( c) of such 

12 section 2; 

13 "Un with respect to centers of excellence relat-

14 mg to service-connected rnJunes and other medical 

15 issues-

16 "(A) continue to administer such centers 

17 previously established by the Secretary; and 

18 '' (B) establish and administer additional 

19 such centers as the Board of Directors deter-

20 mines appropriate. 

21 "( 4) in consultation with the Secretary, carry 

22 out such other actions necessary to carry out this 

23 section. 

24 "(e) PCHVERS.-rrhe Corporation shall-

25 " ( 1) appoint employees; and 
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1 "(2) adopt a Constitution and bylaws consistent 

2 with the purpose set forth under subsection (b). 

3 "(f) DUTY TO JV[AINTAIN CORPORATE AND T1LX-EX-

4 EMPT STATUS.-(1) rrhe Corporation shall maintain its 

5 status as a corporation incorporated under the laws of the 

6 District of Columbia or another nearby State, as deter-

7 mined by the Board of Directors. 

8 "(2) The Corporation shall maintain its status as an 

9 organization exempt from the Internal Revenue Code of 

10 1986. 

11 "(g) VETERANS ACCOUNTABLE CARE ORGANIZATION 

12 FUND.-(1) There is in the Treasury a fund to be known 

13 as the Veterans Accountable Care Organization F1und (in 

14 this subsection referred to as the 'F1und'). 

15 "(2) Amounts recovered or collected under chapter 26 

16 of this title shall be deposited in the Fund. 

17 "(3) Amounts in the Fund shall be available, without 

18 further appropriation and without fiscal year limitation, 

19 to establish and administer centers of excellence described 

20 in subsection (d)(3) and for health care or medical services 

21 furnished to a veteran at a facility operated by the Cor-

22 poration.". 

23 (2) CLERICAL AMENDMENT.-rrhe table of sec-

24 tions at the beginning of chapter 3 of such title is 
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1 amended by inserting after the item relating to sec-

2 tion 322 the following new item: 

"323. Veterans Accountable Care Organization.". 

3 (b) TRANSFER OF PERSONNEL AND ASSETS.-

4 (l) TRANSFER-All of the personnel, property, 

5 records, and unexpended balances of appropriations, 

6 allocations, and other funds employed, used, held, 

7 available, or to be made available in connection with 

8 the direct furnishing of hospital care, medical serv-

9 ices, and other health care ( excluding nursing home 

10 care and domiciliary care) to individuals eligible for 

11 such care and services under laws administered by 

12 the Secretary of Veterans Affairs are transferred to 

13 the Veterans Accountable Care Organization estab-

14 lished under section 323 of title 38, United States 

15 Code, as added by subsection (a). 

16 (2) REDUCTION IN FORCE.-The Secretary may 

17 implement a reduction in force in carrying out para-

18 graph (1). 

19 (c) TERMINATION OF ]?uNCTIONS.-

20 (l) IN GENERAL.-Except as provided by para-

21 graph (2), all of the functions of the Veterans 

22 Health Administration directly relating to the fur -

23 nishing of hospital care, medical services, and other 

24 health care ( excluding nursing home care and domi-

25 ciliary care) to individuals eligible for such care and 
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1 services under laws administered by the Secretary 

2 shall terminate one year after the date of the enact-

3 ment of this Act. 

4 (2) EXTENSIONS.-The Secretary of Veterans 

5 Affairs may make not more than two 90-day exten-

6 sions to the termination date specified in paragraph 

7 (1) if the Secretary notifies CongTess of such exten-

8 SlOnS. 

9 (3) CERTIFICATION OF TERMINATION DATE.-

10 The Secretary shall certify to Congress the date on 

11 which paragraph (1) is carried out. 

12 (d) RECOlVIl\IENDATIONS ]'OR STATUTORY llMEND-

13 lVIENTS.-Not later than 180 days after the date of the 

14 enactment of this Act, the Secretary shall submit to Con-

15 gress a report that contains recommendations for tech-

16 nical and conforming amendments to Federal statutes to 

17 carry out this Act. 

18 SEC. 3. ESTABLISHMENT OF VETERANS HEALTH INSUR-

19 

20 

ANCE PROGRAM. 

(a) ESTABLISHlVIENT.-Chapter 73 of title 38 
' 

21 United States Code, is amended by adding at the end the 

22 following new section: 

23 "§ 7309A. Veterans Health Insurance Program 

24 "(a) ESTABLISHlVIENT.-There is established m the 

25 Veterans Health Administration the Veterans Health In-
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1 surance Program (in this section referred to as the 'Pro-

2 gram'). 

3 ''(b) DU'l'IES.-Under the Program, the Secretary 

4 shall administer the provision of health insurance support 

5 to veterans under chapter 26 of this title.". 

6 (b) CLERICAL fuvIENDMEN'l' __ rrhe table of sections 

7 at the beginning of chapter 73 of such title is amended 

8 by inserting after the item relating to section 7309 the 

9 following new item: 

"7309A. Veterans Health Insurance Program. " . 

10 SEC. 4. DESIGNATION OF EXISTING AUTHORITIES FOR HOS-

11 PITAL CARE, MEDICAL SERVICES, AND 

12 OTHER HEAL TH CARE. 

13 (a) DESIGNA'l'ION.-Subchapter I of chapter 17 of 

14 title 38, United States Code, is amended by inserting after 

15 section 1701 the following new section: 

16 "§ 1701A. VetsCare Federal program: designation of 

17 authorities for hospital care, medical 

18 services, and other health care as pro-

19 gram 

20 "(a) IN GENERAL.-Effective as of the date de-

21 scribed in section 2(c)(3) of the Veterans Empowerment 

22 Act, the authorities for the provision of hospital care, med-

23 ical services, and other health care ( other than nursing 

24 home care and domiciliary care) in subchapter II of this 

25 chapter and under any other law administered by the Sec-
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1 retary may be referred to as the 'VetsCare Federal pro-

2 gram'. 

3 "(b) DESIGNATION OF' RECIPIEN'l'S.-Effective as of 

4 the date described in section 2(c)(3) of the Veterans Em-

5 powerment Act, any eligible individual who receives hos-

6 pital care, medical services, and other health care ( exclud-

7 ing nursing home care and domiciliary care) in accordance 

8 with the authorities referred to in subsection (a) after such 

9 date may be referred to in the receipt of such care or serv -

10 ices as participating in the 'Vets Care Federal program'. 

11 "(c) SECONDARY PAYER.-

12 "(1) IN GENERAL.-Notwithstanding any other 

13 prov1s10n of law, any health plan (including the 

14 lVIedicare program under title XVIII of the Social 

15 Security Act (42 U.S.C. 1395 et seq.) or a State 

16 plan under title XIX of such Act (42 U.S.C. 1:396 

17 et seq.) and the TRI CARE program under chapter 

18 5 5 of title 10) under which an eligible individual is 

19 covered shall be responsible for the pa_yment of costs 

20 for any health care received by an eligible individual 

21 for a non-service connected disability up to the max-

22 imum amount allowable under such plan before the 

23 V etsCare J?ederal program is responsible for any 

24 such costs, if applicable. 
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1 "(2) N0TIFICA'l'I0N.-The Secretary of Health 

2 and Human Services, the Secretary of Defense, or 

3 any other head of a relevant department or agency 

4 of the J?ederal Government shall notify the Secretary 

5 of Veterans Affairs of an eligible individual being 

6 covered under a health plan described in paragraph 

7 (1). 

8 "(d) TREATMENT OF EMPLOYER SPONSORED 

9 HEALTH PLANS.-

10 "(1) IN GENERAL.-The pro-v1s10ns of section 

11 1862(b)(3)(C) of the Social Security Act (42 U.S.C. 

12 1395y(b)(3)(C)) shall apply with respect to financial 

13 or other incentives for an employee who is an eligible 

14 individual not to enroll (or to terminate enrollment) 

15 under a health plan that would (in the case of such 

16 enrollment) be responsible under subsection ( c) for 

17 the pay:ment of costs for hospital care, medical serv-

18 ices, or other health care received by the eligible in-

19 dividual for a non-service connected disability in the 

20 same manner as such section 1862(b)(3)(C) applies 

21 to financial or other incentives for an individual enti-

22 tled to benefits under title XVIII of the Social Secu-

23 rity Act ( 42 U.S.C. 1395 et seq.) not to enroll (or 

24 to terminate enrollment) under a group health plan 

25 or a large group health plan which would (in the 
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1 case of enrollment) be a primary plan (as defined in 

2 section 1862(b)(2)(A) of such Act). 

3 "(2) REGULA_TIONS.-The Secretary may by 

4 regulation adopt such additional exceptions to the 

5 prohibition described in paragraph (1) as the Sec-

6 retary considers appropriate and such paragraph 

7 shall be implemented taking into account the adop-

8 tion of such exceptions. 

9 "(3) AGREEMENTS.-The Veterans Accountable 

10 Care Organization and the Secretary of Health and 

11 Human Services may enter into agreements to carry 

12 out this subsection. Any such agreement shall pro-

13 vide that any expenses incurred by the Secretary of 

14 Health and Human Services pertaining to carrying 

15 out this subsection shall be reimbursed by the Vet-

16 erans Accountable Care Organization. 

17 "( 4) GROUP HEALTH PLAN DEFINED.-In this 

18 subsection, the term 'gToup health plan' means a 

19 group health plan (as that term is defined in section 

20 5000(b)(l) of the Internal Revenue Code of 1986 

21 without regard to section 5000 ( d) of the Internal 

22 Revenue Code of 1986). 

23 "(e) ELIGIBLE INDIVIDUALS.-An individual is eligi-

24 ble to participate in the VetsCare ]7 ederal program if such 

25 individual was enrolled in the system of annual patient 
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1 enrollment established and operated by the Secretary 

2 under section 1705(a) of this title as of the date described 

3 rn section 2 ( c) ( 3) of the Veterans Empowerment Act.". 

4 (b) CLERICAL fuvIENDMENT __ rrhe table of sections 

5 at the beginning of such chapter is amended by inserting 

6 after the item relating to section 1701 the following new 

7 item: 

"l 701A. VetsCare Federal program: designation of authorities for hospital care, 
medical services, and other health care as program.". 

8 SEC. 5. HEALTH INSURANCE SUPPORT FOR NEW VETERANS 

9 AND VETERANS ELECTING HEAL TH INSUR-

10 ANCE SUPPORT IN LIEU OF ELIGIBILITY FOR 

11 HOSPITAL CARE, MEDICAL SERVICES, AND 

12 OTHER HEALTH CARE UNDER EXISTING AU-

13 THORITIES. 

14 (a) IN GENERAL.-Part II of title 38, United States 

15 Code, is amended by inserting after chapter 24 the fol-

16 lowing new chapter: 

17 "CHAPTER 26-VETERANS 

18 INDEPENDENCE IN HEALTH CARE 

"SUBCHAPTER I-VETERANS GENERALLY 

"2601. VetsCare Choice program: designation of recipients. 
"2602. Eligibility. 
"26m~. Qualifying health insurance. 
"2604. Health insurance support. 
"2605. 'l'reatment of other health plans. 
"2606. Receipt of health care through the Department. 
"2607. Pharmacy benefits. 

"SUBCHAP'l'ER II-MEDICARE-ELIGIBLE VE'l'ERANS 

"2611. VetsCare Senior program: designation of recipients. 
"2612. Medicare support. 
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1 "Subchapter I-Veterans Generally 

2 "§ 2601. VetsCare Choice program: designation of re-

3 cipients 

4 " ( ) I c~ ~r~h 1 . . f' h . . a N :rENERAL.-· · e aut 1onties or t e prov1s10n 

5 of health insurance support under this subchapter may be 

6 referred to as the 'Vets Care Choice program'. 

7 "(b) DESIGNATION OF RECIPIENTS.-Any veteran 

8 who receives health insurance support under this sub-

9 chapter may be referred to in the receipt of support as 

10 participating in the 'Vets Care Choice program'. 

11 "(c) RELATIONSHIP TO CARE BY VETERANS Ac-

12 COUNTABLE CARE 0RGANIZATION.-Health insurance 

13 support under this subchapter is in addition to any health 

14 care or medical services furnished to a veteran at a facility 

15 operated by the Veterans Accountable Care Organization. 

16 "§ 2602. Eligibility 

17 "(a) IN GENERAL.-Except as provided in sub-

18 sections (c) and (cl), the following veterans shall be pro-

19 vided health insurance support under this subchapter: 

20 "(1) Veterans who first enroll in the system of 

21 annual patient enrollment established and operated 

22 by the Secretary under section 1705(a) of this title 

23 on or after the date described in section 2(c)03) of 

24 the Veterans Empowerment Act. 
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1 "(2) Veterans enrolled in such system as of the 

2 date described in section 2(c)(3) of the Veterans 

3 Empowerment Act who elect health insurance sup-

4 port under this subchapter in lieu of eligibility for 

5 hospital care, medical services, and other health care 

6 ( excluding nursing home care and domiciliary care) 

7 under the VetsCare Federal program under chapter 

8 17 of this title or any other law administered by the 

9 Secretary. 

10 "(b) ENROLLMENT.-The Secretary shall admin-

11 ister-

12 "(1) an open enrollment period for the 

13 VetsCare Choice program that corresponds to the 

14 open enrollment period for the ] 1ederal Employees 

15 Health Benefits program described rn section 

16 8905(g); and 

17 "(2) special enrollment periods based on quali-

18 fying life events of veterans similar to such events 

19 under the Federal Employees Health Benefits Pro-

20 gram, except that the change of priority group shall 

21 also be treated as a qualifying life event. 

22 "(c) EFFECT OF ELECTION.-vvnile an election 

23 under subsection (a)(2) of a veteran described in that sub-

24 section is in effect, the veteran is not eligible for hospital 

25 care, medical services, and other health care ( excluding 
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1 nursing home care and domiciliary care) under chapter 1 7 

2 of this title or any other law administered by the Sec-

3 retary. 

4 "(d) EXCEPTIONS.-r:rhe following veterans are not 

5 eligible for health insurance support under this sub-

6 chapter: 

7 " ( 1) Any veteran eligible for care under the 

8 lVIedicare progTarn under title A~tII of the Social 

9 Security Act (42 U.S.C. 1395 et seq.). 

10 "(2) Any veteran who-

11 '' (A) first enrolls in the system of annual 

12 patient enrollment established and operated by 

13 the Secretary under section 1705(a) of this title 

14 on or after the date described in section 2(c)(3) 

15 of the Veterans Act; and 

16 "(B) is in priority group 7 or priority 

17 group 8. 

18 "(e) COlVIlVIENCElVIENT OF AVAILABILITY OF Sur-

19 PORT.-Health insurance support under this subchapter 

20 shall commence being available as follows: 

21 "(1) vVith respect to veterans in priority group 

22 1, 2, or 3, on the first day of the first month that 

23 begins on or after the date described in section 

24 2(c)03) of the Veterans Empowerment Act. 
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1 "(2) vVith respect to veterans in a priority 

2 group other than 1, 2, or 3, on the first day of the 

3 first month that begins on or after the date that is 

4 180 days after the commencement date under para-

5 graph (1). 

6 "(f) PRIORITY GROUP DEFINED.-ln this section, 

7 the term 'priority group' means the priority groups estab-

8 lished by the Secretary for purposes of the enrollment of 

9 veterans in the patient enrollment system under section 

10 1705(a) of this title. 

11 "§ 2603. Qualifying health insurance 

12 "Health insurance support may be provided under 

13 this subchapter only for health plans that-

14 "(1) include the types of health care authorized 

15 under section 1079 of title 10, United States Code; 

16 and 

17 "(2) provide such additional elements of cov-

18 erage as the Secretary shall prescribe for purposes 

19 of this subchapter. 

20 "§ 2604. Health insurance support 

21 "(a) IN GENERAL.-The Secretary shall provide 

22 health insurance support to veterans eligible for such sup-

23 port under this subchapter through premium support 

24 under subsections (b) and (c), cost-sharing support under 

25 subsection (d), and alternative support under subsection 
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1 ( e) by paying or reimbursing such veterans for the costs 

2 associated with such health insurance support. The Sec-

3 retary shall make such pa,y1nents or reimbursements in a 

4 manner similar to the manner in which the Centers for 

5 lVIedicare & _Medicaid Services make similar pa,yments and 

6 reimbursements. 

7 "(b) PREMIUM SUPPORT GENERALLY.-The pre -

8 mium support provided by the Secretary under this sub-

9 section is as follows: 

10 "(1) TIER 1.-To any veteran with a service-

11 connected disability rated as 100 percent disabling, 

12 health insurance support sufficient to provide bene-

13 fits to the veteran under a health plan that are actu-

14 arially equivalent to 100 percent of the full actuarial 

15 value of the benefits provided under the health plan. 

16 A health plan under this paragraph may be referred 

17 to as a 'Tier 1 Plan'. 

18 "(2) TIER 2.-To any veteran in priority gToup 

19 1 not covered by paragraph (1) and any veteran in 

20 priority group 2, health insurance support sufficient 

21 to provide benefits to the veteran under a health 

22 plan that are actuarially equivalent to 90 percent of 

23 the full actuarial value of the benefits provided 

24 under the health plan. A health plan under this 

25 paragraph may be referred to as a 'Tier 2 Plan'. 
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1 "(3) TIER 3.-To any veteran in priority group 

2 3 or priority group 4, health insurance support suffi-

3 cient to provide benefits to the veteran under a 

4 health plan that are actuarially equivalent to 80 per-

5 cent of the full actuarial value of the benefits pro-

6 vided under the health plan. A health plan under 

7 this paragraph may be referred to as a 'Tier 3 

8 Plan'. 

9 "( 4) TIER 4.-To any veteran in priority group 

10 5 or priority group 6, health insurance support suffi-

11 cient to provide benefits to the veteran under a 

12 health plan that are actuarially equivalent to 70 per-

13 cent of the full actuarial value of the benefits pro-

14 vided under the health plan. A health plan under 

15 this paragraph may be referred to as a a:rier 4 

16 Plan'. 

17 "(5) TIER 5.-To any veteran not in a priority 

18 group covered by paragraphs (l) through (4) and 

19 not ineligible for such support under section 

20 2602(d)(2) of this title, health insurance support 

21 sufficient to provide benefits to the veteran under a 

22 health plan that are actuarially equivalent to 60 per-

23 cent of the full actuarial value of the benefits pro-

24 vided under the health plan. A health plan under 
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1 this paragraph may be referred to as a 'Tier 5 

2 Plan'. 

3 " ( c) llDDI'l'IONAL PREMIUM SUPPORT BASED ON 

4 NEED.-rrhe premium support provided by the Secretary 

5 under this subsection is as follows: 

6 "(1) r:ro any veteran with an annual gross 

7 household income that is less than 133 percent of 

8 the poverty line, health insurance support sufficient 

9 to cover any costs of such monthly premium that are 

10 more than 2 percent of the monthly gross household 

11 income of the veteran. 

12 "(2) To any veteran with an annual gross 

13 household income that is between 133 percent and 

14 150 percent of the poverty line, health insurance 

15 support sufficient to cover any costs of such monthly 

16 premium that are more than 3 percent of the 

17 monthly gross household income of the veteran. 

18 "(3) To any veteran with an annual gross 

19 household income that is between 150 percent and 

20 200 percent of the poverty line, health insurance 

21 support sufficient to cover any costs of such monthly 

22 premium that are more than 4 percent of the 

23 monthly gross household income of the veteran. 

24 "( 4) r:ro any veteran with an annual gross 

25 household income that is between 200 percent and 
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1 250 percent of the poverty line, health insurance 

2 support sufficient to cover any costs of such monthly 

3 premium that are more than 6.3 percent of the 

4 monthly gross household income of the veteran. 

5 "(5) r:ro any veteran with an annual gross 

6 household income that is between 250 percent and 

7 300 percent of the poverty line, health insurance 

8 support sufficient to cover any costs of such monthly 

9 premium that are more than 8.05 percent of the 

10 monthly gross household income of the veteran . 

11 "(6) To any veteran with an annual gross 

12 household income that is between 300 percent and 

13 400 percent of the poverty line, health insurance 

14 support sufficient to cover any costs of such monthly 

15 premium that are more than 9.5 percent of the 

16 monthly gross household income of the veteran. 

17 "(d) COST-SHARING SUPPORT.-The cost -sharing 

18 support provided by the Secretary under this subsection 

19 is as follows: 

20 "(1) To any veteran with an annual gross 

21 household income that is less than 150 percent of 

22 the poverty line, health insurance support sufficient 

23 to cover cost-sharing in order to ensure that the ef-

24 fective minimum actuarial value of the benefits pro-
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1 vided under the health plan of the veteran is not less 

2 than 94 percent. 

3 "(2) To any veteran with an annual gross 

4 household income that is between 150 percent and 

5 200 percent of the poverty line, health insurance 

6 support sufficient to cover cost-sharing in order to 

7 ensure that the effective minimum actuarial value of 

8 the benefits provided under the health plan of the 

9 veteran is not less than 87 percent. 

10 "(3) To any veteran with an annual gross 

11 household income that is between 200 percent and 

12 250 percent of the poverty line, health insurance 

13 support sufficient to cover cost-sharing in order to 

14 ensure that the effective minimum actuarial value of 

15 the benefits provided under the health plan of the 

16 veteran is not less than 73 percent. 

17 "(e) ALTERNATIVE SUPPORT FOR VETERANS WITH 

18 CERTAIN HEALTH INSURANCE.-

19 "(l) IN GENERAL.-Notwithstanding any other 

20 provision of this section, upon the election of a vet-

21 eran eligible for health insurance support under this 

22 subchapter who obtains a high deductible health 

23 plan that includes a health savings account under 

24 section 223 of the Internal Revenue Code of 1986, 

25 the Secretary shall contribute an amount calculated 
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1 under paragraph (2) into such health savrngs ac-

2 count on behalf of the veteran. 

3 "(2) AlvIOUNT CALCULATED.-The amount cal-

4 culated under this paragraph is an amount equal to 

5 the difference between-

6 "(A) the amount of health insurance sup-

7 port the veteran would otherwise have received 

8 under the subsection of this section applicable 

9 to the veteran; and 

10 "(B) the amount payable by the veteran in 

11 connection with the high deductible health plan 

12 described in paragraph (1). 

13 "(f) DETERMINATIONS BASED ON COST OF 

14 PLANS.-ln making determinations under this section 

15 with respect to the amount of health insurance support 

16 to provide to a veteran, the Secretary shall make such de-

17 terminations based on the costs associated with the sec-

18 ond-least -costly health plan available to the veteran in the 

19 area in which the veteran resides. 

20 "(g) DEI<-,INITIONS.-ln this section: 

21 "(1) The term 'cost-sharing', in connection with 

22 the receipt of health care and treatment under a 

23 health plan, means any copayments, deductibles, or 

24 other charges imposed, collected, or otherwise re-

25 quired by a health insurance provider or health care 
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1 provider in connection with the receipt of health care 

2 and treatment under such health plan. 

3 "(2) The term 'poverty line' means the poverty 

4 line (as defined in section 673(2) of the Community 

5 Services Block Grant Act ( 42 U .S.C. 9902 (2)) appli-

6 cable to a family of the size involved. 

7 "(3) The term 'high deductible health plan' has 

8 the meaning given that term in section 223(c)(2) of 

9 the Internal Revenue Code of 1986. 

10 "(4) The term 'priority group' means the pn-

11 ority groups established by the Secretary for pur-

12 poses of the enrollment of veterans in the patient en-

13 rollment system under section 1705(a) of this title. 

14 "§ 2605. Treatment of other health plans 

15 "(a) SECONDARY PAYER.-

16 "(1) IN GENERAL.-Notwithstanding any other 

17 provision of law, any health plan (including a State 

18 plan under title XIX of the Social Security Act ( 42 

19 U.S.C. 1396 et seq.) and the TRICARE program 

20 under chapter 55 of title 10) under which a veteran 

21 is covered that is not a health plan for which health 

22 insurance support is provided under this subchapter 

23 shall be responsible for the payment of costs for any 

24 health care received by an eligible individual for a 

25 non -service connected disability up to the maximum 
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1 amount allowable under such plan before any health 

2 plan for which health insurance support is provided 

3 under this subchapter is responsible for any such 

4 costs, if applicable. 

5 "(2) NOTIFICATION.-rrhe Secretary of Health 

6 and Human Services, the Secretary of Defense, or 

7 any other head of a relevant department or agency 

8 of the Federal Government shall notify the Secretary 

9 of Veterans Affairs of an eligible individual being 

10 covered under a health plan described in paragraph 

11 (1). 

12 "(b) TREATMENT OF1 EMPLOYER SPONSORED 

13 HEALTH PLANS.-

14 "(1) IN GENERAL.-r:rhe prov1s10ns of section 

15 1862(b)(3)(C) of the Social Security Act (42 U.S.C. 

16 1395y(b)(:3)(C)) shall apply with respect to financial 

17 or other incentives for an employee who is a veteran 

18 not to enroll (or to terminate enrollment) under a 

19 health plan that is not a health plan for which 

20 health insurance support is provided under this sub-

21 chapter and that would (in the case of such enroll-

22 ment) be responsible under subsection (a) for the 

23 pa,yment of costs for health care received by the vet-

24 eran rn the same manner as such section 

25 1862(b)(3)(C) applies to financial or other incentives 
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1 for an individual entitled to benefits under title 

2 XV1II of the Social Security Act ( 42 U .S.C. 1395 et 

3 seq.) not to enroll ( or to terminate enrollment) 

4 under a group health plan or a large group health 

5 plan which would (in the case of enrollment) be a 

6 primary plan (as defined in section 1862(b)(2)(A) of 

7 such Act). 

8 "(2) REGULATIONS.-The Secretary may by 

9 regulation adopt such additional exceptions to the 

10 prohibition described in paragraph (1) as the Sec-

11 retary considers appropriate and such paragraph 

12 shall be implemented taking into account the adop-

13 tion of such exceptions. 

14 "03) AGREEMENTS.-rrhe Secretary of Veterans 

15 Affairs and the Secretary of Health and Human 

16 Services may enter into agTeements to carry out this 

17 subsection. Any such agTeement shall provide that 

18 any expenses incurred by the Secretary of Health 

19 and Human Services pertaining to carrying out this 

20 subsection shall be reimbursed by the Secretary of 

21 Veterans Affairs. 

22 "(4) GROUP HEALTH PLAN DEFINED.-In this 

23 subsection, the term 'group health plan' means a 

24 group health plan (as that term is defined in section 

25 5000(b)(l) of the Internal Revenue Code of 1986 
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1 without regard to section 5000(d) of the Internal 

2 Revenue Code of 1986). 

3 "§ 2606. Receipt of health care through the Depart-

4 ment 

5 "(a) (i A l 11·h · "d A)NTRACTS.-_.__'iny 1ea : msurance prov1 ~ er 

6 that provides a health plan for which health insurance 

7 support may be provided under this subchapter or sub-

8 chapter II may enter into a contract with the Veterans 

9 Accountable Care Organization under which the medical 

10 personnel and facilities of the Veterans Accountable Care 

11 Organization may be treated as a designated provider for 

12 purposes of such health plan. 

13 "(b) COST OF CARE.-r:rhe cost, including any copay-

14 ments, of any health care or treatment provided to a vet-

15 eran by the Veterans Accountable Care Organization 

16 under a contact under subsection (a) shall be determined 

17 by the Veterans Accountable Care Organization. 

18 " ( c) lvIECHANISlVI.-The Board of Directors of the 

19 Veterans Accountable Care Organization shall establish a 

20 mechanism through which the Veterans Accountable Care 

21 Organization enters into contracts with health insurance 

22 providers under subsection (a). 
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1 "§ 2607. Pharmacy benefits 

2 "A veteran who is enrolled m the VetsCare Choice 

3 program or the VetsCare Senior program may fill pre-

4 scriptions at pharmacies of the Department. 

5 "SUBCHAPTER II-lVIEDIGARE-ELIGIBLE 

6 VETERANS 

7 "§ 2611. VetsCare Senior program: designation of re-

8 cipients 

9 "(a) IN GENERAL.-The authorities for the provision 

10 of health insurance support under this subchapter may be 

11 referred to as the 'Vets Care Senior program'. 

12 "(b) DESIGNATION OF RECIPIENTS.-Any veteran 

13 who receives health insurance support under this sub-

14 chapter may be referred to in the receipt of support as 

15 participating in the 'VetsCare Senior program'. 

16 "(c) RELATIONSHIP TO CARE BY VETERANS Ac -

17 COUNTABLE CARE ORGANIZATION.-Health insurance 

18 support under this subchapter is in addition to any health 

19 care or medical services furnished to a veteran at a facility 

20 operated by the Veterans Accountable Care Organization. 

21 "§ 2612. Medicare support 

22 "(a) IN GENERAL.-rrhe Secretary shall provide 

23 health insurance support to each covered veteran equal to 

24 the costs incurred by such veteran for lVIedicare premiums 

25 and cost-sharing under parts A, B, C, and D of title XVIII 

26 of the Social Security Act (42 U.S.C. 1395 et seq.) and 
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1 for premiums and cost-sharing for medicare supplemental 

2 policies under section 1882 of such Act (42 U.S.C. 

3 1395ss). 

4 "(b) RELATIONSHIP vVITH VETSCARE _F1EDERAL.-

5 Notwithstanding any other provision of law, if a covered 

6 veteran is enrolled in the V etsCare F1ederal program under 

7 section 1701A of this title, the 1\!Iedicare program under 

8 title A~II of the Social Security Act (42 U.S.C. 1395 

9 et seq.) (or a rnedicare supplemental policy under section 

10 1882 of such Act (42 U.S.C. 1395ss)) shall be responsible 

11 for the pa,y1nent of costs for any health care received by 

12 an eligible individual for a non-service connected disability 

13 up to the maximum amount allowable under such program 

14 ( or supplemental policy) for such health care before the 

15 VetsCare F1ederal program is responsible for any such 

16 costs, if applicable. 

17 "(c) AVAILABILITY OF PAYMENT OR REilVIBURSE-

18 lVIENT.-

19 "(1) COlVIlVIENCElVIENT.-Health insurance sup-

20 port under this subchapter shall commence being 

21 available as follows: 

22 "(A) With respect to covered veterans in 

23 priority group 1, 2, or 3, on the first day of the 

24 first month that begins on or after the date de-
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1 scribed in section 2(c)(3) of the Veterans Em-

2 powerment Act. 

3 "(B) vVith respect to covered veterans in a 

4 priority group other than 1, 2, or 3, on the first 

5 day of the first month that begins on or after 

6 the date that is 180 days after the commence-

7 ment date under paragraph (l). 

8 "(2) EXCLUSION OF CERTAIN VETERANS.-A 

9 covered veteran is not eligible for health insurance 

10 support under this section if such veteran-

11 "(A) first enrolls in the system of annual 

12 patient enrollment established and operated by 

13 the Secretary under section 1705(a) of this title 

14 on or after the date of the enactment of this 

15 Act; and 

16 "(B) is in priority group 7 or 8. 

17 "(cl) DEFINITIONS.-In this section: 

18 "(1) The term 'cost -sharing', in connection with 

19 the receipt of health care and treatment under the 

20 :Medicare program under title XV1II of the Social 

21 Security Act (42 U.S.C. 1395 et seq.) or medicare 

22 supplemental policies under section 1882 of such Act 

23 (42 U.S.C. 1395ss), means any copayments, 

24 deductibles, or other charges imposed, collected, or 

25 otherwise required by a health insurance provider or 
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1 health care provider in connection with receipt of 

2 health care and treatment under such program or 

3 supplemental policies. 

4 "(2) r:rhe term 'covered veteran' means a vet-

5 eran receiving benefits under the Medicare program 

6 under title XVIII of the Social Security Act. 

7 "(3) The term 'priority group' means the pn-

8 ority groups established by the Secretary for pur-

9 poses of the enrollment of veterans in the patient en-

10 rollment system under section 1705(a) of this title.". 

11 (b) CLERICAL _IUVIENDlVIEN'l' .-The table of chapters 

12 at the beginning title 38, United States Code, is amended 

13 by inserting after the item relating to chapter 24 the fol-

14 lowing new item: 

"Chapter 26 .Veterans Independence in Health Care ............................. 2601". 

15 (c) CONI<-,ORlVITNG llMENDl\IEN'l'S.-

16 (1) l\fINilVIUlVI ESSENTIAL COVERAGE.-Section 

17 5000A(f)(l)(A)(v) of the Internal Revenue Code of 

18 1986 is amended by striking "or 18" and inserting 

19 ", 18, or 2 6". 

20 (2) :MEDICARE PAR'l' B.-

21 (A) NON-APPLICATION OF LA'l'E ENROLL-

22 lVIEN'l' PENAL'l'Y.-Section 1839(b) of the Social 

23 Security Act ( 42 U.S.C. 1395r(b)) is amended, 

24 in the second sentence, by inserting "or months 

25 for which the individual can demonstrate that 
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1 the individual was enrolled in the VetsCare Sen-

2 ior program under subchapter II of chapter 2 6 

3 of title 38, United States Code" after "an indi-

4 vidual described in section 1837(k)(3)". 

5 (B) SPECBL ENROLLMENT PERIOD.-Sec-

6 tion 18~37 of the Social Security Act (42 U.S.C. 

7 1395p) is amended by adding at the end the 

8 following new subsection: 

9 "(m)(l) In the case of any individual who is enrolled 

10 in the Vets Care Senior program under subchapter II of 

11 chapter 26 of title 38, United States Code at the time 

12 the individual is entitled to part A under section 226 or 

13 section 2 2 6A and who is eligible to enroll but who has 

14 elected not to enroll ( or to be deemed enrolled) during the 

15 individual 's initial enrollment period, there shall be a spe-

16 cial enrollment period as specified by the Secretary. 

17 "(2) In the case of an individual who enrolls during 

18 the special enrollment period provided under paragraph 

19 ( 1), the coverage period under this part shall begin on 

20 such date specified by the Secretary. 

21 " ( 3) An individual may only enroll during the special 

22 enrollment period provided under paragraph (1) one time 

23 during the individual's lifetime. 

24 " ( 4) r:rhe Secretary of Veterans Affairs shall collabo-

25 rate with the Secretary of Health and Human Services 
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1 and the Commissioner of Social Security to provide for 

2 the accurate identification of individuals described in para-

3 graph (1). The Secretary of Veterans Affairs shall provide 

4 such individuals with notification with respect to this sub-

5 section. rrhe Secretary of Veterans Affairs shall collabo-

6 rate with the Secretary of Health and Human Services 

7 and the Commissioner of Social Security to ensure appro -

8 priate follow up pursuant to any notification provided 

9 under the preceding sentence.''. 

10 SEC. 6. COORDINATION BETWEEN VETSCARE CHOICE PRO-

11 GRAM AND ELIGIBILITY TO MAKE CONTRIBU-

12 TIONS TO HEALTH SAVINGS ACCOUNTS. 

13 (a) IN GENERAL.-Section 223(c)(l)(B) of the Inter-

14 nal Revenue Code of 1986 is amended by striking "and" 

15 at the end of clause (ii), by striking the period at the end 

16 of clause (iii) and inserting ", and", and by adding at the 

17 end the following new clause: 

18 "(iv) coverage for health insurance 

19 support under the VetsCare Choice pro-

2O gram under subchapter I of chapter 2 6 of 

21 title 38, United States Code." . 

22 (b) DENIAL OF DEDUCTION FOR AMOUNTS NOT IN-

23 CLUDIBLE IN GROSS INCOME.-Subsection (b) of section 

24 223 of the Internal Revenue Code of 1986 is amended by 

25 adding at the end the following new paragraph: 
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" ( 9) AlvIOUNTS NOT INCLUDIBLE IN GROSS IN­

COME .-No amount paid to a health savings account 

of an individual shall be taken into account under 

subsection (a) if (without regard to this section) 

such amount, when paid to or on behalf of such indi­

vidual, is excluded from gross income of the indi­

vidual or exempt from taxation under any provision 

of Federal law.". 

(c) EFFECTIVE DATE.-The amendments made by 

section shall apply to amounts paid to a health sav-

11 ings account (as defined in section 223 (d) of the Internal 

12 Revenue Code of 1986) after the date of the enactment 

13 of this Act. 

14 SEC. 7. PUBLICATION OF HEALTH CARE INFORMATION. 

15 (a) IN GENERAL.-rrhe Secretary of Veterans Affairs 

16 shall make available to the public on an ongoing basis in-

17 formation about the operations of the Veterans Health Ad-

18 ministration in a manner similar to publication of infor-

19 mation under the l\!Iedicare Accountable Care Organiza-

20 tion program to better monitor and support continuous 

21 improvement in the Veterans Health Administration. 

22 (b) ELEMENTS.-rrhe information published under 

23 subsection (a) shall include information about the oper-

24 ations of the Veterans Health Administration, including 
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1 metrics regarding quality, safety, patient experience, time-

2 liness, and cost-effectiveness. 

3 SEC. 8. VETERANS' ELIGIBILITY FOR LONG-TERM CARE IN-

4 SURANCE. 

5 (a) IN GENERAL.-Section 9001 of title 5, United 

6 States Code, is amended-

7 (1) by redesignating paragraphs (5) through 

8 ( 10) as ( 6) through ( 11), respectively; 

9 (2) by inserting after paragraph ( 4) the fol-

10 lowing: 

11 "(5) VETERAN.-The term 'veteran' has the 

12 same meaning given the term in section 101 ( 2) of 

13 title ~38, United States Code."; 

14 (~3) in paragraph (6), as so redesignated-

15 

16 

17 

18 

19 

20 

21 

(A) in subparagraph (A), by striking "or 

(4). " · d . , t· "(4) (r:.) " . . . an . rnser mg . . , or .J . ; 

(B) in subparagraph (B), by striking "(1) 

or (3)." and inserting "(1), (3), or (5)."; 

(C) in subparagraph (C), by striking "or 

( 4)" and inserting "( 4), or ( 5) "; and 

(D) in subparagraph (D), by striking "or 

22 (4)" and inserting "(4), or (5)"; 

23 ( 4) in paragraph (7), as so redesignated, by 

24 .k. ,, (-) '' d . . "(-) (6) '' d stn mg · or :) . · an msertrng :). , or J .· ; an~ 

25 (5) in paragTaph (11), as so redesignated-
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1 (A) rn subparagraph (C), by striking 

2 "Commerce; and" and inserting "Commerce;"; 

3 (B) in subparagraph (D), by striking 

4 "Services." and inserting "Services; and"; and 

5 (C) by inserting after subparagraph (D): 

6 '' (E) with respect to a veteran, the Sec-

7 retary of Veterans Affairs.". 

8 (b) TECHNICAL AND CONFORMING A:MENDMENTS.-

9 Title 5, United States Code, is amended as follows: 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

(1) Section 9002 is amended-

(A) in subsection (a), by striking "or (5)" 

and inserting ''(5), or (6)''; and 

(B) in subsection (e)-

(i) in paragraph (2), by striking "or 

( 4)" and inserting "( 4), or ( 5)"; and 

(ii) in paragTaph ( 4), by striking "sec­

tion 9001(9)" and inserting "section 

9001 (10)". 

(2) Section 9004(d) is amended by inserting 

20 after "withheld under subsection (b)" the following: 

21 ", who is an enrollee by virtue of being a veteran de-

22 scribed in section 9001(5) of this title,". 

23 (3) Section 9008(c) is amended by striking "(3) 

24 or (4)" and inserting "0-3), (4), or (5)". 
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</pre-form> 

<form> 

<distribution-code display="no">I</distribution-code> 

<congress>115th CONGRESS</congress> <session>lst Session</session> 

<legis-num>H. R. </legis-num> 

<current-chamber>IN THE HOUSE OF REPRESENTATIVES</current-chamber> 

<action> 

<action-date><?xm-replace text {action-date}?></action-date> 

<action-desc><sponsor name-id="L000564">Mr. Lamborn</sponsor> introduced the following 

bill; which was referred to the Committee on 

</action> 

<legis-type>A BILL</legis-type> 

</action-desc> 
--------

<official-title>To amend title 38, United States Code, to establish the Veterans 

Accountable Care Organization and to provide veterans access to private health 

insurance plans, and for other purposes.</official-title> 

</form> 

<legis-body id="H30B1F577EF344455B52C70FC2793FCA6" style="OLC"> 

<section id="HF999AE431D154736AFD015B356BB7A26" section-type="section­

one"><enum>l.</enum><header>Short title; table of contents</header> <text display­

inline="no-display-inline">This Act may be cited as the <quote><short-title>Veterans 

Empowerment Act</short-title></quote> . </text></section> 

<section id="H12690CA506D549888328873F68CEC6CE"><enum>2.</enum><header>Establishment of 

Veterans Accountable Care Organization</header> 

<subsection 

id="H22505838A3D5435EA9B0E9DA33AF629B"><enum>(a)</enum><header>Establishment</header> 

<paragraph id="H3FDD589982F64A9AAADF34D13A10E0D9"><enum>(l)</enum><header>In 
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general</header><text>Chapter 3 of title 38, United States Code, is amended by adding 

at the end the following new section:</text> 

<quoted-block display-inline="no-display-inline" id="HDA9DEF6E802D436EB6499FE1728EF9BA" 

style="USC"> 

<section id="HE5FCFCF15CEA45E29B985BE5677D0CB2"><enum>323.</enum><header>Veterans 

Accountable Care Organization</header> 

<subsection 

id="H63EB5E4546E34AEC96C22E3789A74B93"><enum>(a)</enum><header>Establishment</header> 

<paragraph commented="no" display-inline="yes-display-inline" 

id="H68B543E943A74445AB75AA988CA8E349"><enum>(l)</enum><text>There is established the 

Veterans Accountable Care Organization (in this section referred to as the 

<quote>Corporation</quote>) .</text></paragraph> 

<paragraph id="H39B9E6CF497D4E80AA508AAEA601C9D9" 

indent="upl"><enum>(2)</enum><text>The Corporation is a federally chartered 

corporation.</text></paragraph> 

<paragraph id="HDC290179El6A43A3B7B4BC851B65D46A" 

indent="upl"><enum>(3)</enum><text>The Corporation shall be incorporated and domiciled 

in the District of Columbia, or another nearby State, as determined by the board of 

directors of the Corporation.</text></paragraph> 

<paragraph id="H539AF356A71E4BD8BDACF28CB95C08A6" 

indent="upl"><enum>(4)</enum><text>The Corporation shall be a charitable and nonprofit 

corporation.</text></paragraph> 

<paragraph id="HlADA3F43762E44FAAB02C7AA72EA7718" 

indent="upl"><enum>(5)</enum><text>Except as otherwise provided, the Corporation shall 

have perpetual existence.</text></paragraph></subsection> 

<subsection 

id="HE56AA3EA07Bl4E479652DED3F014FlB6"><enum>(b)</enum><header>Purpose</header><text>Th 

e purpose of the Corporation is to furnish high quality hospital care, medical 

services, and other health care (excluding nursing home care and domiciliary care) to 

individuals eligible for such care and services under laws administered by the 

Secretary.</text></subsection> 

<subsection id="HlB4A676A9B454E278FE65FF6FD235DD3"><enum>(c)</enum><header>Board of 

Directors</header> 

<paragraph id="H8DllE8490BlA426589A6E96DE9623C9A" display-inline="yes-display­

inline"><enum>(l)</enum><text>The powers of the Corporation shall be vested in a Board 

of Directors that governs the Corporation.</text></paragraph> 

<paragraph id="HEA095869B8El4A27AlE754A34B6B4448" 

indent="upl"><enum>(2)</enum><text>The Board of Directors shall be composed of the 

following members:</text> 

<subparagraph id="H912E2E595D6647138ED38DAABA7A7ADA"><enum>(A)</enum><text>The 

Secretary of Veterans Affairs.</text></subparagraph> 

<subparagraph id="H81061DC6196A40Fl8B056988293B7607"><enum>(B)</enum><text>Two members 

appointed by the Speaker of the House of Representatives, at least one of whom shall be 

a veteran.</text></subparagraph> 

<subparagraph id="HEF3Al8073A57490783D802AA9E74E767"><enum>(C)</enum><text>Two members 

appointed by the Minority Leader of the House of Representatives, at least one of whom 

shall be a veteran.</text></subparagraph> 

<subparagraph id="H5AFD0ED1949649C68AD54532F7578BF5"><enum>(D)</enum><text>Two members 
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appointed by the Majority Leader of the Senate, at least one of whom shall be a 

veteran.</text></subparagraph> 

<subparagraph id="H96C62F3ABE974468BB6E16D19FC64BD4"><enum>(E)</enum><text>Two members 

appointed by the Minority Leader of the Senate, at least one of whom shall be a 

veteran.</text></subparagraph> 

<subparagraph id="H3040E33FC8D740D4999A4E7A72EE7481"><enum>(F)</enum><text>Two members 

appointed by the President, at least one of whom shall be 

veterans.</text></subparagraph></paragraph> 

<paragraph id="H24BB807B12684A5C83F2D8AD7E2BEDAF" indent="upl"><enum>(3)</enum><text 

display-inline="yes-display-inline">The President shall designate a member of the Board 

of Directors to serve as Chairperson of the Board. The Board shall select a Vice 

Chairperson from among its members.</text></paragraph> 

<paragraph id="H97FBBFDFE04A45338C99320323FDE9A8" indent="upl"><enum>(4)</enum> 

<subparagraph id="H2528848B5AlC429094C74DlB07FC2FE6" display-inline="yes-display­

inline"><enum>(A)</enum><text display-inline="yes-display-inline">A member of the Board 

of Directors shall serve for a term of five years, except that the members first 

appointed shall be appointed for staggered terms as the President considers appropriate 

to ensure that the terms of no more than three members expire in the same 

year.</text></subparagraph> 

<subparagraph id="HEF7D83355C45440EAC53AD573F27CB2A" indent="upl"><enum>(B)</enum><text 

display-inline="yes-display-inline">Any member appointed to fill a vacancy occurring 

before the expiration of the term for which the membera€' 1'Ms predecessor was appointed 

shall be appointed only for the remainder of that term. A member may serve after the 

expiration of that membera€™s term until a successor has taken office. A vacancy on the 

Board shall not affect its powers, but shall be filled in the same manner in which the 

original appointment was made.</text></subparagraph> 

<subparagraph id="H9C3C9595B3A848D8A74E07C47FB27AA8" indent="upl"><enum>(C)</enum><text 

display-inline="yes-display-inline">The term of each member may be renewed for an 

additional term, except that in no case shall any member serve more than two 

consecutive terms exceeding ten years.</text></subparagraph> 

<subparagraph id="HOE01F274F1D14244B614C2B93B4FF7D8" indent="upl" 

commented="no"><enum>(D)</enum><text display-inline="yes-display-inline">During the 

absence or disability of the Secretary of Veterans Affairs or in the event of a vacancy 

in the office of Secretary, the Acting Secretary of Veterans Affairs shall serve as the 

member of the Board of Directors specified in paragraph 

( 2) (A) . </text></ subparagraph></paragraph></ subsection> 

<subsection 

id="HD765816DC8ED4E0499C981502E5272EA"><enum>(d)</enum><header>Duties</header><text>In 

carrying out subsection (b), the Corporation shalla.€"</text> 

<paragraph id="H23FBC5FE993847699FEBE09E83A17D5C"><enum>(l)</enum><text display­

inline="yes-display-inline">transfer personnel and assets of the Department of Veterans 

Affairs to the Corporation pursuant to subsection (b) of section 2 of the <short­

title>Veterans Empowerment Act</short-title>;</text></paragraph> 

<paragraph id="HDD0AlFEE94C3485292AODDODDA18FlB6"><enum>(2)</enum><text display­

inline="yes-display-inline">establish priorities, milestones, and timelines, in 

consultation with the Secretary of Veterans Affairs, for the termination of functions 

of the Veterans Health Administration directly related to the furnishing of hospital 

care, medical services, and other health care (excluding nursing home care and 

) , , ~• " n , 

PVERSIGHT 
OS 00019441 



VA-19-0799-H-000139

domiciliary care) pursuant to subsection (c) of such section 2;</text></paragraph> 

<paragraph id="HB87806CFDB5244D79BD61ClB0AlFF8A3"><enum>(3)</enum><text display­

inline="yes-display-inline">with respect to centers of excellence relating to service­

connected injuries and other medical issuesa.€"</text> 

<subparagraph id="H3BDD2533B6AF4BA78B6B418BF68A994B"><enum>(A)</enum><text display­

inline="yes-display-inline">continue to administer such centers previously established 

by the Secretary; and</text></subparagraph> 

<subparagraph id="HB58725681Dl44F0B860D9E36AFE0A95D"><enum>(B)</enum><text>establish 

and administer additional such centers as the Board of Directors determines 

appropriate.</text></subparagraph></paragraph> 

<paragraph id="HF8B99AA60E6648D9ABA2641C9F6CDB4A"><enum>(4)</enum><text>in consultation 

with the Secretary, carry out such other actions necessary to carry out this 

section.</text></paragraph></subsection> 

<subsection 

id="H9F219E816BBB4EF3B87B3D45C3F720EB"><enum>(e)</enum><header>Powers</header><text>The 

Corporation shalla.€"</text> 

<paragraph id="H63E3A79D6FDF4CB7BECB0B8A7F62AD3A"><enum>(l)</enum><text>appoint 

employees; and</text></paragraph> 

<paragraph id="Hl60BEB2A8Al84Bl7B00ED27FBDF70FD9"><enum>(2)</enum><text display­

inline="yes-display-inline">adopt a Constitution and bylaws consistent with the purpose 

set forth under subsection (b) .</text></paragraph></subsection> 

<subsection id="HE64039756C274BEF86C6353E636D0A00"><enum>(f)</enum><header>Duty to 

maintain corporate and tax-exempt status</header> 

<paragraph commented="no" display-inline="yes-display-inline" 

id="HB618188DC2D04F2ABF5E3391A318DDE6"><enum>(l)</enum><text>The Corporation shall 

maintain its status as a corporation incorporated under the laws of the District of 

Columbia or another nearby State, as determined by the Board of 

Directors.</text></paragraph> 

<paragraph id="H9BFF1921D6D544F7A0ED3A636CBD4860" 

indent="upl"><enum>(2)</enum><text>The Corporation shall maintain its status as an 

organization exempt from the Internal Revenue Code of 

1986.</text></paragraph></subsection> 

<subsection id="H2D0A6D362A9F4231BF0256E25EC10914"><enum>(g)</enum><header>Veterans 

Accountable Care Organization Fund</header> 

<paragraph id="H4879F368379F41FFA51B8543F4C712E6" display-inline="yes-display­

inline"><enum>(l)</enum><text display-inline="yes-display-inline">There is in the 

Treasury a fund to be known as the Veterans Accountable Care Organization Fund (in this 

subsection referred to as the <quote>Fund</quote>) .</text></paragraph> 

<paragraph id="HE65841EF10FC41CBA3Bl983236E87ABB" 

indent="upl"><enum>(2)</enum><text>Amounts recovered or collected under chapter 26 of 

this title shall be deposited in the Fund.</text></paragraph> 

<paragraph id="H2331ABA3807F457AA19C962CCD534FB8" indent="upl"><enum>(3)</enum><text 

display-inline="yes-display-inline">Amounts in the Fund shall be available, without 

further appropriation and without fiscal year limitation, to establish and administer 

centers of excellence described in subsection (d) (3) and for health care or medical 

services furnished to a veteran at a facility operated by the 

Corporation.</text></paragraph></subsection></section><after-quoted-block>.</after­

quoted-block></quoted-block></paragraph> 
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<paragraph id="HBD51A2B147694C1EA2134019A30A63F4"><enum>(2)</enum><header>Clerical 

amendment</header><text>The table of sections at the beginning of chapter 3 of such 

title is amended by inserting after the item relating to section 322 the following new 

item:</text> 

<quoted-block display-inline="no-display-inline" id="H2FB97FF074434EC999E9D0268F630F4F" 

style="OLC"> 

<toe> 

<toe-entry bold="off" level="section">323. Veterans Accountable Care 

Organization.</toc-entry></toc><after-quoted-block>.</after-quoted-block></quoted­

block></paragraph></subsection> 

<subsection id="HlD52841B2A3F4BB7843BFE707E40FBDl"><enum>(b)</enum><header>Transfer of 

personnel and assets</header> 

<paragraph 

id="H4A3FBEEE1EF04E4D85954AA651D7A805"><enum>(l)</enum><header>Transfer</header><text>A 

11 of the personnel, property, records, and unexpended balances of appropriations, 

allocations, and other funds employed, used, held, available, or to be made available 

in connection with the direct furnishing of hospital care, medical services, and other 

health care (excluding nursing home care and domiciliary care) to individuals eligible 

for such care and services under laws administered by the Secretary of Veterans Affairs 

are transferred to the Veterans Accountable Care Organization established under section 

323 of title 38, United States Code, as added by subsection (a) .</text></paragraph> 

<paragraph id="H153E2E0BB6624F238CA996B8CF1139E3" 

commented="no"><enum>(2)</enum><header>Reduction in force</header><text>The Secretary 

may implement a reduction in force in carrying out paragraph 

(1) .</text></paragraph></subsection> 

<subsection commented="no" display-inline="no-display-inline" 

id="H2AAA2B3D66954632809FCF63BAEF0D59"><enum>(c)</enum><header display-inline="yes­

display-inline">Termination of functions</header> 

<paragraph id="HAA32BDF544534E0399C3EE823BFC9A44"><enum>(l)</enum><header>In 

general</header><text>Except as provided by paragraph (2), all of the functions of the 

Veterans Health Administration directly relating to the furnishing of hospital care, 

medical services, and other health care (excluding nursing home care and domiciliary 

care) to individuals eligible for such care and services under laws administered by the 

Secretary shall terminate one year after the date of the enactment of this 

Act.</text></paragraph> 

<paragraph 

id="H187D797CAC76483DA2104BC55B44ABF5"><enum>(2)</enum><header>Extensions</header><text 

>The Secretary of Veterans Affairs may make not more than two 90-day extensions to the 

termination date specified in paragraph (1) if the Secretary notifies Congress of such 

extensions.</text></paragraph> 

<paragraph id="H8A1257456A3343E59EEB7754BlEC6BDl"><enum>(3)</enum><header>Certification 

of termination date</header><text>The Secretary shall certify to Congress the date on 

which paragraph (1) is carried out.</text></paragraph></subsection> 

<subsection 

id="H6CFF7489F57942B6B77AAE74E8B9D860"><enum>(d)</enum><header>Recommendations for 

statutory amendments</header><text>Not later than 180 days after the date of the 

enactment of this Act, the Secretary shall submit to Congress a report that contains 

recommendations for technical and conforming amendments to Federal statutes to carry 
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out this Act.</text></subsection></section> 

<section id="H2BEEE21AC59E4D889F70D77E1E40CC1B"><enum>3.</enum><header>Establishment of 

Veterans Health Insurance Program</header> 

<subsection 

id="H7BE541E745544C1C8FCB63985D563612"><enum>(a)</enum><header>Establishment</header><t 

ext>Chapter 73 of title 38, United States Code, is amended by adding at the end the 

following new section:</text> 

<quoted-block display-inline="no-display-inline" id="H7B07777F91AA4EFB8C39F734F801A882" 

style="USC"> 

<section id="H308D91E7E3334494A56E60C27A82EA7E"><enum>7309A.</enum><header>Veterans 

Health Insurance Program</header> 

<subsection 

id="H9BEE342D2A5A44E5A40A7388AFF08FB2"><enum>(a)</enum><header>Establishment</header><t 

ext>There is established in the Veterans Health Administration the Veterans Health 

Insurance Program (in this section referred to as the 

<quote>Program</quote>) .</text></subsection> 

<subsection 

id="H5F19DB2333FB4E6E99515958769CC55A"><enum>(b)</enum><header>Duties</header><text>Und 

er the Program, the Secretary shall administer the provision of health insurance 

support to veterans under chapter 26 of this 

title.</text></subsection></section><after-quoted-block>.</after-quoted-block></quoted­

block></subsection> 

<subsection id="H22866C0AE6624839BDEF2916E7A93ACC"><enum>(b)</enum><header>Clerical 

amendment</header><text>The table of sections at the beginning of chapter 73 of such 

title is amended by inserting after the item relating to section 7309 the following new 

item:</text> 

<quoted-block id="H91795A63CF4249A7B976219912BAF665" style="USC"> 

<toe> 

<toe-entry idref="H308D91E7E3334494A56E60C27A82EA7E" level="section">7309A. Veterans 

Health Insurance Program.</toc-entry></toc><after-quoted-block>.</after-quoted­

block></quoted-block></subsection></section> 

<section id="H89C44826A2664E1B83703D448C5A76A0"><enum>4.</enum><header>Designation of 

existing authorities for hospital care, medical services, and other health 

care</header> 

<subsection 

id="H2AlEA2FEB3CD45F59D5BlA3FA9CAD82A"><enum>(a)</enum><header>Designation</header><tex 

t>Subchapter I of chapter 17 of title 38, United States Code, is amended by inserting 

after section 1701 the following new section:</text> 

<quoted-block display-inline="no-display-inline" id="H27544F60324F4E5A93C3EAEA87DEA086" 

style="USC"> 

<section id="HBEC3EA23B161481F95F193681B6833EE"><enum>1701A.</enum><header>VetsCare 

Federal program: designation of authorities for hospital care, medical services, and 

other health care as program</header> 

<subsection id="HDA73812B509047BEAABF07E0DFC16851"><enum>(a)</enum><header>In 

general</header><text>Effective as of the date described in section 2(c) (3) of the 

<short-title>Veterans Empowerment Act</short-title>, the authorities for the provision 

of hospital care, medical services, and other health care (other than nursing home care 

and domiciliary care) in subchapter II of this chapter and under any other law 
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administered by the Secretary may be referred to as the <quote>VetsCare Federal 

program</quote>.</text></subsection> 

<subsection id="H597F48A6658B48E7B6F52C724A34E007"><enum>(b)</enum><header>Designation 

of recipients</header><text display-inline="yes-display-inline">Effective as of the 

date described in section 2(c) (3) of the <short-title>Veterans Empowerment Act</short­

title>, any eligible individual who receives hospital care, medical services, and other 

health care (excluding nursing home care and domiciliary care) in accordance with the 

authorities referred to in subsection (a) after such date may be referred to in the 

receipt of such care or services as participating in the <quote>VetsCare Federal 

program</quote>.</text></subsection> 

<subsection id="HDF82DC479FC7425BBAB4AE5734B863A8"><enum>(c)</enum><header>Secondary 

payer</header> 

<paragraph id="HE05B8953172841D9A331B8B51CCFE170"><enum>(l)</enum><header>In 

general</header><text display-inline="yes-display-inline">Notwithstanding any other 

provision of law, any health plan (including the Medicare program under title XVIII of 

the Social Security Act (42 U.S.C. 1395 et seq.) or a State plan under title XIX of 

such Act (42 U.S.C. 1396 et seq.) and the TRICARE program under chapter 55 of title 10) 

under which an eligible individual is covered shall be responsible for the payment of 

costs for any health care received by an eligible individual for a non-service 

connected disability up to the maximum amount allowable under such plan before the 

VetsCare Federal program is responsible for any such costs, if 

applicable.</text></paragraph> 

<paragraph 

id="HD77D90CC39704916B16864BE19D3DEA3"><enum>(2)</enum><header>Notification</header><te 

xt>The Secretary of Health and Human Services, the Secretary of Defense, or any other 

head of a relevant department or agency of the Federal Government shall notify the 

Secretary of Veterans Affairs of an eligible individual being covered under a health 

plan described in paragraph (1) .</text></paragraph></subsection> 

<subsection id="H6EC041Cl7E894BOC83C3D68993C4866D"><enum>(d)</enum><header>Treatment of 

employer sponsored health plans</header> 

<paragraph id="HEF6A4D1838C44E48BCFF2F80B1FE7832"><enum>(l)</enum><header>In 

general</header><text>The provisions of section 1862 (b) (3) (C) of the Social Security 

Act (42 U.S.C. 1395y(b) (3) (C)) shall apply with respect to financial or other 

incentives for an employee who is an eligible individual not to enroll (or to terminate 

enrollment) under a health plan that would (in the case of such enrollment) be 

responsible under subsection (c) for the payment of costs for hospital care, medical 

services, or other health care received by the eligible individual for a non-service 

connected disability in the same manner as such section 1862 (b) (3) (C) applies to 

financial or other incentives for an individual entitled to benefits under title XVIII 

of the Social Security Act (42 U.S.C. 1395 et seq.) not to enroll (or to terminate 

enrollment) under a group health plan or a large group health plan which would (in the 

case of enrollment) be a primary plan (as defined in section 1862 (b) (2) (A) of such 

Act) .</text></paragraph> 

<paragraph 

id="HD886B628578445E5ABB2B4B59BEB9CCA"><enum>(2)</enum><header>Regulations</header><tex 

t>The Secretary may by regulation adopt such additional exceptions to the prohibition 

described in paragraph (1) as the Secretary considers appropriate and such paragraph 

shall be implemented taking into account the adoption of such 
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exceptions.</text></paragraph> 

<paragraph 

id="H0E31C0E40705406CA9B9510AC4C2CCE4"><enum>(3)</enum><header>Agreements</header><text 

display-inline="yes-display-inline">The Veterans Accountable Care Organization and the 

Secretary of Health and Human Services may enter into agreements to carry out this 

subsection. Any such agreement shall provide that any expenses incurred by the 

Secretary of Health and Human Services pertaining to carrying out this subsection shall 

be reimbursed by the Veterans Accountable Care Organization.</text></paragraph> 

<paragraph id="HlC96A2A271E042CAB15EFE8754123C3C"><enum>(4)</enum><header>Group health 

plan defined</header><text>In this subsection, the term <term>group health plan</term> 

means a group health plan (as that term is defined in section 5000(b) (1) of the 

Internal Revenue Code of 1986 without regard to section 5000(d) of the Internal Revenue 

Code of 1986) .</text></paragraph></subsection> 

<subsection id="HCB083862404E4363901DD3061A8D6C58"><enum>(e)</enum><header>Eligible 

individuals</header><text display-inline="yes-display-inline">An individual is eligible 

to participate in the VetsCare Federal program if such individual was enrolled in the 

system of annual patient enrollment established and operated by the Secretary under 

section 1705(a) of this title as of the date described in section 2(c) (3) of the 

<short-title>Veterans Empowerment Act</short­

title>.</text></subsection></section><after-quoted-block>.</after-quoted­

block></quoted-block></subsection> 

<subsection id="H1F1D86134EA4462D86CB71AB0F29818C"><enum>(b)</enum><header>Clerical 

amendment</header><text>The table of sections at the beginning of such chapter is 

amended by inserting after the item relating to section 1701 the following new 

item:</text> 

<quoted-block id="HBA30C022262C4577A1633A0E45A83691" style="OLC"> 

<toe> 

<toe-entry idref="HBEC3EA23B161481F95F193681B6833EE" level="section">1701A. VetsCare 

Federal program: designation of authorities for hospital care, medical services, and 

other health care as program.</toc-entry></toc><after-quoted-block>.</after-quoted­

block></quoted-block></subsection></section> 

<section id="HB6B94BFD7DBD495AA764A5B8B4D78494"><enum>5.</enum><header>Health insurance 

support for new veterans and veterans electing health insurance support in lieu of 

eligibility for hospital care, medical services, and other health care under existing 

authorities</header> 

<subsection id="H219E6C37F436408DB95AAA59C1E97894"><enum>(a)</enum><header>In 

general</header><text>Part II of title 38, United States Code, is amended by inserting 

after chapter 24 the following new chapter:</text> 

<quoted-block display-inline="no-display-inline" id="H3A60C8183E8947999EA2A4F7E20E31CD" 

style="USC"> 

<chapter id="H7DE83536AD5548E4B8E7905346B330A9" 

style="OLC"><enum>26</enum><header>Veterans Independence in Health Care</header> 

<toe container-level="chapter-container" quoted-block="no-quoted-block" lowest­

level="section" idref="H7DE83536AD5548E4B8E7905346B330A9" regeneration="yes­

regeneration" lowest-bolded-level="division-lowest-bolded"> 

<toe-entry idref="HD08B526C366E44229AE05D1BA4F3880D" level="subchapter">Subchapter 

Ia€"Veterans Generally</toc-entry> 

<toe-entry idref="H51E9B424512341D7B6El1E829FD84D6C" level="section">2601.a€,VetsCare 
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Choice program: designation of recipients.</toc-entry> 

<toe-entry idref="HlC8CACA98029457B89E22D68E33EBFFE" 

level="section">2602.a€,Eligibility.</toc-entry> 

<toe-entry idref="H090930D409ED46678DDC3F2DA4Fl616C" level="section">2603.a€,Qualifying 

health insurance.</toc-entry> 

<toe-entry idref="H9E0638D6E7F348779A3A9E417803B544" level="section">2604.a€,Health 

insurance support.</toc-entry> 

<toe-entry idref="HB6184C6F4D324CB9AD4D7E6F88768192" level="section">2605.a€,Treatment 

of other health plans.</toc-entry> 

<toe-entry idref="H8B83F64A53Dl46BC9C331D36502B7226" level="section">2606.a€,Receipt of 

health care through the Department.</toc-entry> 

<toe-entry idref="H0037DAA47E6C482096DFEC23B73DlF65" level="section">2607.a€,Pharmacy 

benefits.</toc-entry> 

<toe-entry idref="HD8811E506E85423F8A03F270E96AD09E" level="subchapter">Subchapter 

IIa€"Medicare-Eligible Veterans</toc-entry> 

<toe-entry idref="H6469BA6906684E49B51ClC9D26244Dl3" level="section">2611.a€,VetsCare 

Senior program: designation of recipients.</toc-entry> 

<toe-entry idref="HC24027056C064426AF281BFCCCEAEE3A" level="section">2612.a€,Medicare 

support.</toc-entry></toc> 

<subchapter id="HD08B526C366E44229AE05DlBA4F3880D" 

style="OLC"><enum>I</enum><header>Veterans Generally</header> 

<section id="H51E9B424512341D7B6EllE829FD84D6C"><enum>2601.</enum><header>VetsCare 

Choice program: designation of recipients</header> 

<subsection id="H969D722CED764471Al561F5F4B411FC0"><enum>(a)</enum><header>In 

general</header><text>The authorities for the provision of health insurance support 

under this subchapter may be referred to as the <quote>VetsCare Choice 

program</quote>.</text></subsection> 

<subsection id="HDC822EB81AAD4A32BF56F333E8745CC2"><enum>(b)</enum><header>Designation 

of recipients</header><text>Any veteran who receives health insurance support under 

this subchapter may be referred to in the receipt of support as participating in the 

<quote>VetsCare Choice program</quote>.</text></subsection> 

<subsection id="H5657DE1893CA41E2938DDF8BD0F45A59" 

commented="no"><enum>(c)</enum><header>Relationship to care by Veterans Accountable 

Care Organization</header><text display-inline="yes-display-inline">Health insurance 

support under this subchapter is in addition to any health care or medical services 

furnished to a veteran at a facility operated by the Veterans Accountable Care 

Organization.</text></subsection></section> 

<section 

id="HlC8CACA98029457B89E22D68E33EBFFE"><enum>2602.</enum><header>Eligibility</header> 

<subsection id="H4196DF5292224A36B9C946E3E507B0Al"><enum>(a)</enum><header>In 

general</header><text display-inline="yes-display-inline">Except as provided in 

subsections (c) and (d), the following veterans shall be provided health insurance 

support under this subchapter:</text> 

<paragraph id="HEC292E7A65834Bl486C2E46A05Bl0F69"><enum>(l)</enum><text display­

inline="yes-display-inline">Veterans who first enroll in the system of annual patient 

enrollment established and operated by the Secretary under section 1705(a) of this 

title on or after the date described in section 2(c) (3) of the <short-title>Veterans 

Empowerment Act</short-title>.</text></paragraph> 
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<paragraph id="HAE5DF8BAE7404D8C875CB6DD70B1875B"><enum>(2)</enum><text display­

inline="yes-display-inline">Veterans enrolled in such system as of the date described 

in section 2(c) (3) of the <short-title>Veterans Empowerment Act</short-title> who elect 

health insurance support under this subchapter in lieu of eligibility for hospital 

care, medical services, and other health care (excluding nursing home care and 

domiciliary care) under the VetsCare Federal program under chapter 17 of this title or 

any other law administered by the Secretary.</text></paragraph></subsection> 

<subsection 

id="HOAF3583DBFC0433A82E959DF05F9D190"><enum>(b)</enum><header>Enrollment</header><text 

>The Secretary shall administera€"</text> 

<paragraph id="HB23E196928F249468EEFDOEFBD6CEC5E"><enum>(l)</enum><text display­

inline="yes-display-inline">an open enrollment period for the VetsCare Choice program 

that corresponds to the open enrollment period for the Federal Employees Health 

Benefits program described in section 8905(g); and</text></paragraph> 

<paragraph id="HA83792216DF447EA96AA533885E442A4"><enum>(2)</enum><text>special 

enrollment periods based on qualifying life events of veterans similar to such events 

under the Federal Employees Health Benefits Program, except that the change of priority 

group shall also be treated as a qualifying life event. 

</text></paragraph></subsection> 

<subsection id="HF1E5CDCAAA5E488B984B219B5E6946CO"><enum>(c)</enum><header>Effect of 

election</header><text>While an election under subsection (a) (2) of a veteran described 

in that subsection is in effect, the veteran is not eligible for hospital care, medical 

services, and other health care (excluding nursing home care and domiciliary care) 

under chapter 17 of this title or any other law administered by the 

Secretary.</text></subsection> 

<subsection 

id="H4947C2DF6CAC497A86269D5FE8FAB383"><enum>(d)</enum><header>Exceptions</header><text 

>The following veterans are not eligible for health insurance support under this 

subchapter:</text> 

<paragraph id="HF822B656796B48E8AB2EDABAC42A7893"><enum>(l)</enum><text>Any veteran 

eligible for care under the Medicare program under title XVIII of the Social Security 

Act (42 U.S.C. 1395 et seq.) .</text></paragraph> 

<paragraph id="HECD4DDDOOF5F41619A65BFF8EDF9AA8A"><enum>(2)</enum><text>Any veteran 

whoa€"</text> 

<subparagraph id="H2A97986963664C8F81D48D1B6599284E"><enum>(A)</enum><text display­

inline="yes-display-inline">first enrolls in the system of annual patient enrollment 

established and operated by the Secretary under section 1705(a) of this title on or 

after the date described in section 2(c) (3) of the Veterans Act; 

and</text></subparagraph> 

<subparagraph id="HD8FB8D2099274203A361B635B7DB2FC2"><enum>(B)</enum><text>is in 

priority group 7 or priority group 8.</text></subparagraph></paragraph></subsection> 

<subsection commented="no" display-inline="no-display-inline" 

id="H7890AFDE1AB945BB959B4949452E1644"><enum>(e)</enum><header display-inline="yes­

display-inline">Commencement of availability of support</header><text display­

inline="yes-display-inline">Health insurance support under this subchapter shall 

commence being available as follows:</text> 

<paragraph id="HDF8062F09EB54A8DB243EB77274A378D"><enum>(l)</enum><text>With respect to 

veterans in priority group 1, 2, or 3, on the first day of the first month that begins 
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on or after the date described in section 2(c) (3) of the <short-title>Veterans 

Empowerment Act</short-title>.</text></paragraph> 

<paragraph id="H00400D566Dl9442A8725E9892D34Fl3F"><enum>(2)</enum><text display­

inline="yes-display-inline">With respect to veterans in a priority group other than 1, 

2, or 3, on the first day of the first month that begins on or after the date that is 

180 days after the commencement date under paragraph 

(1) .</text></paragraph></subsection> 

<subsection id="H3272D27BD8EE41CDB01Fl0F4583EF26F"><enum>(f)</enum><header>Priority 

group defined</header><text>In this section, the term <term>priority group</term> means 

the priority groups established by the Secretary for purposes of the enrollment of 

veterans in the patient enrollment system under section 1705(a) of this 

title.</text></subsection></section> 

<section id="H090930D409ED46678DDC3F2DA4Fl616C"><enum>2603.</enum><header>Qualifying 

health insurance</header><text display-inline="no-display-inline">Health insurance 

support may be provided under this subchapter only for health plans thata€"</text> 

<paragraph id="H9C020F956CD942D8B3667C4CB80EEE37"><enum>(l)</enum><text display­

inline="yes-display-inline">include the types of health care authorized under section 

1079 of title 10, United States Code; and</text></paragraph> 

<paragraph id="H43B9D0D83CE649C4BFA1C746945F5D8A"><enum>(2)</enum><text>provide such 

additional elements of coverage as the Secretary shall prescribe for purposes of this 

subchapter.</text></paragraph></section> 

<section id="H9E0638D6E7F348779A3A9E417803B544"><enum>2604.</enum><header>Health 

insurance support</header> 

<subsection id="HBCA2131DCA8747ADAFF4307EEC510DCB"><enum>(a)</enum><header>In 

general</header><text display-inline="yes-display-inline">The Secretary shall provide 

health insurance support to veterans eligible for such support under this subchapter 

through premium support under subsections (b) and (c), cost-sharing support under 

subsection (d), and alternative support under subsection (e) by paying or reimbursing 

such veterans for the costs associated with such health insurance support. The 

Secretary shall make such payments or reimbursements in a manner similar to the manner 

in which the Centers for Medicare &amp; Medicaid Services make similar payments and 

reimbursements.</text></subsection> 

<subsection id="H2357EA6F46BD4BE08BDF661BD89825BA"><enum>(b)</enum><header>Premium 

support generally</header><text>The premium support provided by the Secretary under 

this subsection is as follows:</text> 

<paragraph id="HCE67D7D220A54388A5678C037668CDD9"><enum>(l)</enum><header>Tier 

1</header><text>To any veteran with a service-connected disability rated as 100 percent 

disabling, health insurance support sufficient to provide benefits to the veteran under 

a health plan that are actuarially equivalent to 100 percent of the full actuarial 

value of the benefits provided under the health plan. A health plan under this 

paragraph may be referred to as a <quote>Tier 1 Plan</quote>.</text></paragraph> 

<paragraph id="HD9B6D24C832948288D114307678E5E12"><enum>(2)</enum><header>Tier 

2</header><text display-inline="yes-display-inline">To any veteran in priority group 1 

not covered by paragraph (1) and any veteran in priority group 2, health insurance 

support sufficient to provide benefits to the veteran under a health plan that are 

actuarially equivalent to 90 percent of the full actuarial value of the benefits 

provided under the health plan. A health plan under this paragraph may be referred to 

as a <quote>Tier 2 Plan</quote>.</text></paragraph> 
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<paragraph id="H5663559602AA48DC96266CA18D887EFB"><enum>(3)</enum><header>Tier 

3</header><text display-inline="yes-display-inline">To any veteran in priority group 3 

or priority group 4, health insurance support sufficient to provide benefits to the 

veteran under a health plan that are actuarially equivalent to 80 percent of the full 

actuarial value of the benefits provided under the health plan. A health plan under 

this paragraph may be referred to as a <quote>Tier 3 Plan</quote>.</text></paragraph> 

<paragraph id="HBBE5F68F03AD46D5B09BC4737DB1C853"><enum>(4)</enum><header>Tier 

4</header><text display-inline="yes-display-inline">To any veteran in priority group 5 

or priority group 6, health insurance support sufficient to provide benefits to the 

veteran under a health plan that are actuarially equivalent to 70 percent of the full 

actuarial value of the benefits provided under the health plan. A health plan under 

this paragraph may be referred to as a <quote>Tier 4 Plan</quote>.</text></paragraph> 

<paragraph id="HB71C40A66E2F4549BABB2ECCE7653A5F"><enum>(5)</enum><header>Tier 

5</header><text display-inline="yes-display-inline">To any veteran not in a priority 

group covered by paragraphs (1) through (4) and not ineligible for such support under 

section 2602(d) (2) of this title, health insurance support sufficient to provide 

benefits to the veteran under a health plan that are actuarially equivalent to 60 

percent of the full actuarial value of the benefits provided under the health plan. A 

health plan under this paragraph may be referred to as a <quote>Tier 5 

Plan</quote>.</text></paragraph></subsection> 

<subsection id="HC6083429E3A042BBBB755203F03765BC"><enum>(c)</enum><header>Additional 

premium support based on need</header><text display-inline="yes-display-inline">The 

premium support provided by the Secretary under this subsection is as follows:</text> 

<paragraph id="H1916F778125347F2A087F25BE7B40608"><enum>(l)</enum><text>To any veteran 

with an annual gross household income that is less than 133 percent of the poverty 

line, health insurance support sufficient to cover any costs of such monthly premium 

that are more than 2 percent of the monthly gross household income of the 

veteran.</text></paragraph> 

<paragraph id="HE40625093CB84D9995D5ACE60859DAB2"><enum>(2)</enum><text>To any veteran 

with an annual gross household income that is between 133 percent and 150 percent of 

the poverty line, health insurance support sufficient to cover any costs of such 

monthly premium that are more than 3 percent of the monthly gross household income of 

the veteran.</text></paragraph> 

<paragraph id="H339E777B702A42F5AF7BC6648A25BC36"><enum>(3)</enum><text>To any veteran 

with an annual gross household income that is between 150 percent and 200 percent of 

the poverty line, health insurance support sufficient to cover any costs of such 

monthly premium that are more than 4 percent of the monthly gross household income of 

the veteran.</text></paragraph> 

<paragraph id="HFAB291D189EE455BAC2498ECF6ABE03A"><enum>(4)</enum><text>To any veteran 

with an annual gross household income that is between 200 percent and 250 percent of 

the poverty line, health insurance support sufficient to cover any costs of such 

monthly premium that are more than 6.3 percent of the monthly gross household income of 

the veteran.</text></paragraph> 

<paragraph id="H51AE0188600144019C99D303288C80Fl"><enum>(5)</enum><text>To any veteran 

with an annual gross household income that is between 250 percent and 300 percent of 

the poverty line, health insurance support sufficient to cover any costs of such 

monthly premium that are more than 8.05 percent of the monthly gross household income 

of the veteran.</text></paragraph> 
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<paragraph id="HA139141FEAAF4E3A8F7A04B0B4557CA5"><enum>(6)</enum><text>To any veteran 

with an annual gross household income that is between 300 percent and 400 percent of 

the poverty line, health insurance support sufficient to cover any costs of such 

monthly premium that are more than 9.5 percent of the monthly gross household income of 

the veteran.</text></paragraph></subsection> 

<subsection id="H124A5EEF3B294934BF0C9454E3057E64"><enum>(d)</enum><header>Cost-sharing 

support</header><text>The cost-sharing support provided by the Secretary under this 

subsection is as follows:</text> 

<paragraph id="HF004F1392FBE4E63804684E5AD713A01"><enum>(l)</enum><text>To any veteran 

with an annual gross household income that is less than 150 percent of the poverty 

line, health insurance support sufficient to cover cost-sharing in order to ensure that 

the effective minimum actuarial value of the benefits provided under the health plan of 

the veteran is not less than 94 percent.</text></paragraph> 

<paragraph id="H5342B180ED584884B5C9D8D7A2934A13"><enum>(2)</enum><text>To any veteran 

with an annual gross household income that is between 150 percent and 200 percent of 

the poverty line, health insurance support sufficient to cover cost-sharing in order to 

ensure that the effective minimum actuarial value of the benefits provided under the 

health plan of the veteran is not less than 87 percent.</text></paragraph> 

<paragraph id="H0BC37FA7042A4547A6E49E15FFCA500A"><enum>(3)</enum><text>To any veteran 

with an annual gross household income that is between 200 percent and 250 percent of 

the poverty line, health insurance support sufficient to cover cost-sharing in order to 

ensure that the effective minimum actuarial value of the benefits provided under the 

health plan of the veteran is not less than 73 percent.</text></paragraph></subsection> 

<subsection id="H81406DB24A2E41589781C7269690564D"><enum>(e)</enum><header>Alternative 

support for veterans with certain health insurance</header> 

<paragraph id="H65BFE3F93AFE4BADB33384BBCDC14CFF"><enum>(l)</enum><header>In 

general</header><text>Notwithstanding any other provision of this section, upon the 

election of a veteran eligible for health insurance support under this subchapter who 

obtains a high deductible health plan that includes a health savings account under 

section 223 of the Internal Revenue Code of 1986, the Secretary shall contribute an 

amount calculated under paragraph (2) into such health savings account on behalf of the 

veteran.</text></paragraph> 

<paragraph id="HB9A4242826B04F998E0FFCF7863ACF55"><enum>(2)</enum><header>Amount 

calculated</header><text>The amount calculated under this paragraph is an amount equal 

to the difference betweena€"</text> 

<subparagraph id="H5F8B5ED561264E1EB3323637125CCE0E"><enum>(A)</enum><text>the amount 

of health insurance support the veteran would otherwise have received under the 

subsection of this section applicable to the veteran; and</text></subparagraph> 

<subparagraph id="HFA9CF7792A5C4C13AA183A9FB77D1DC0"><enum>(B)</enum><text>the amount 

payable by the veteran in connection with the high deductible health plan described in 

paragraph (1) .</text></subparagraph></paragraph></subsection> 

<subsection 

id="H68DC234F4A094935A6557493F402F291"><enum>(f)</enum><header>Determinations based on 

cost of plans</header><text>In making determinations under this section with respect to 

the amount of health insurance support to provide to a veteran, the Secretary shall 

make such determinations based on the costs associated with the second-least-costly 

health plan available to the veteran in the area in which the veteran 
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resides.</text></subsection> 

<subsection 

id="H001438EA0FE241E2B07671FF85B48EF5"><enum>(g)</enum><header>Definitions</header><tex 

t>In this section:</text> 

<paragraph id="HBA3E5BEDA02841E2B8D8CB26E7A0D468"><enum>(l)</enum><text>The term 

<term>cost-sharing</term>, in connection with the receipt of health care and treatment 

under a health plan, means any copayments, deductibles, or other charges imposed, 

collected, or otherwise required by a health insurance provider or health care provider 

in connection with the receipt of health care and treatment under such health 

plan.</text></paragraph> 

<paragraph id="HE25A2AFFBFFE47799D15D6E184ECDE73"><enum>(2)</enum><text>The term 

<term>poverty line</term> means the poverty line (as defined in section 673(2) of the 

Community Services Block Grant Act (42 U.S.C. 9902(2)) applicable to a family of the 

size involved.</text></paragraph> 

<paragraph commented="no" display-inline="no-display-inline" 

id="H789A48A028F84807AE48F5022711AAB9"><enum>(3)</enum><text display-inline="yes­

display-inline">The term <term>high deductible health plan</term> has the meaning given 

that term in section 223(c) (2) of the Internal Revenue Code of 1986.</text></paragraph> 

<paragraph id="HF40B238455AC4361BF1AACB3AA7B5D79"><enum>(4)</enum><text>The term 

<term>priority group</term> means the priority groups established by the Secretary for 

purposes of the enrollment of veterans in the patient enrollment system under section 

1705(a) of this title.</text></paragraph></subsection></section> 

<section id="HB6184C6F4D324CB9AD4D7E6F88768192"><enum>2605.</enum><header>Treatment of 

other health plans</header> 

<subsection id="H99467B620EDC4918B74A6B3242AFE097"><enum>(a)</enum><header>Secondary 

payer</header> 

<paragraph id="H75765A5A976D435CB896485D84536ECC"><enum>(l)</enum><header>In 

general</header><text display-inline="yes-display-inline">Notwithstanding any other 

provision of law, any health plan (including a State plan under title XIX of the Social 

Security Act (42 U.S.C. 1396 et seq.) and the TRICARE program under chapter 55 of title 

10) under which a veteran is covered that is not a health plan for which health 

insurance support is provided under this subchapter shall be responsible for the 

payment of costs for any health care received by an eligible individual for a non­

service connected disability up to the maximum amount allowable under such plan before 

any health plan for which health insurance support is provided under this subchapter is 

responsible for any such costs, if applicable.</text></paragraph> 

<paragraph 

id="H2B42456FF41D4F7381069A37CBF6BABF"><enum>(2)</enum><header>Notification</header><te 

xt display-inline="yes-display-inline">The Secretary of Health and Human Services, the 

Secretary of Defense, or any other head of a relevant department or agency of the 

Federal Government shall notify the Secretary of Veterans Affairs of an eligible 

individual being covered under a health plan described in paragraph 

(1) .</text></paragraph></subsection> 

<subsection id="H2681140B5F0B43B9B433F059742165C7"><enum>(b)</enum><header>Treatment of 

employer sponsored health plans</header> 

<paragraph id="HD987396E161E40BC8B6E6D68974ED575"><enum>(l)</enum><header>In 

general</header><text>The provisions of section 1862 (b) (3) (C) of the Social Security 
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Act (42 U.S.C. 1395y(b) (3) (C)) shall apply with respect to financial or other 

incentives for an employee who is a veteran not to enroll (or to terminate enrollment) 

under a health plan that is not a health plan for which health insurance support is 

provided under this subchapter and that would (in the case of such enrollment) be 

responsible under subsection (a) for the payment of costs for health care received by 

the veteran in the same manner as such section 1862 (b) (3) (C) applies to financial or 

other incentives for an individual entitled to benefits under title XVIII of the Social 

Security Act (42 U.S.C. 1395 et seq.) not to enroll (or to terminate enrollment) under 

a group health plan or a large group health plan which would (in the case of 

enrollment) be a primary plan (as defined in section 1862 (b) (2) (A) of such 

Act) .</text></paragraph> 

<paragraph 

id="HBECDF1054AC743FBB9C467439C325CE2"><enum>(2)</enum><header>Regulations</header><tex 

t>The Secretary may by regulation adopt such additional exceptions to the prohibition 

described in paragraph (1) as the Secretary considers appropriate and such paragraph 

shall be implemented taking into account the adoption of such 

exceptions.</text></paragraph> 

<paragraph 

id="H3547B6CB73DD4193B68C0CAC6628A100"><enum>(3)</enum><header>Agreements</header><text 

>The Secretary of Veterans Affairs and the Secretary of Health and Human Services may 

enter into agreements to carry out this subsection. Any such agreement shall provide 

that any expenses incurred by the Secretary of Health and Human Services pertaining to 

carrying out this subsection shall be reimbursed by the Secretary of Veterans 

Affairs.</text></paragraph> 

<paragraph id="HA0A19358485449FB94833468194262BE"><enum>(4)</enum><header>Group health 

plan defined</header><text>In this subsection, the term <term>group health plan</term> 

means a group health plan (as that term is defined in section 5000(b) (1) of the 

Internal Revenue Code of 1986 without regard to section 5000(d) of the Internal Revenue 

Code of 1986) .</text></paragraph></subsection></section> 

<section id="H8B83F64A53D146BC9C331D36502B7226"><enum>2606.</enum><header>Receipt of 

health care through the Department</header> 

<subsection 

id="H87030DFB2C8344BFBD5E53205F5F77B4"><enum>(a)</enum><header>Contracts</header><text 

display-inline="yes-display-inline">Any health insurance provider that provides a 

health plan for which health insurance support may be provided under this subchapter or 

subchapter II may enter into a contract with the Veterans Accountable Care Organization 

under which the medical personnel and facilities of the Veterans Accountable Care 

Organization may be treated as a designated provider for purposes of such health 

plan.</text></subsection> 

<subsection id="H36C96F23ED324123BC4B086F60900749"><enum>(b)</enum><header>Cost of 

care</header><text display-inline="yes-display-inline">The cost, including any 

copayments, of any health care or treatment provided to a veteran by the Veterans 

Accountable Care Organization under a contact under subsection (a) shall be determined 

by the Veterans Accountable Care Organization.</text></subsection> 

<subsection 

id="HCD6F5C2A21D0426291BF341F4355AB57"><enum>(c)</enum><header>Mechanism</header><text 

display-inline="yes-display-inline">The Board of Directors of the Veterans Accountable 

Care Organization shall establish a mechanism through which the Veterans Accountable 
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Care Organization enters into contracts with health insurance providers under 

subsection (a) .</text></subsection></section> 

<section id="H0037DAA47E6C482096DFEC23B73D1F65" 

cornmented="no"><enum>2607.</enum><header>Pharmacy benefits</header><text display­

inline="no-display-inline">A veteran who is enrolled in the VetsCare Choice program or 

the VetsCare Senior program may fill prescriptions at pharmacies of the 

Department.</text></section></subchapter> 

<subchapter id="HD8811E506E85423F8A03F270E96AD09E" 

style="USC"><enum>II</enum><header>Medicare-Eligible Veterans</header> 

<section id="H6469BA6906684E49B51ClC9D26244D13"><enum>2611.</enum><header>VetsCare 

Senior program: designation of recipients</header> 

<subsection id="H75CF715A848847A1A59732B962D8AEF7"><enum>(a)</enum><header>In 

general</header><text>The authorities for the provision of health insurance support 

under this subchapter may be referred to as the <quote>VetsCare Senior 

program</quote>.</text></subsection> 

<subsection id="HA0AC6A11672F42C583381C7F17B7B463"><enum>(b)</enum><header>Designation 

of recipients</header><text>Any veteran who receives health insurance support under 

this subchapter may be referred to in the receipt of support as participating in the 

<quote>VetsCare Senior program</quote>.</text></subsection> 

<subsection id="HD81E14D3FE3543CB93EB7103FEC48FE0" 

cornmented="no"><enum>(c)</enum><header>Relationship to care by Veterans Accountable 

Care Organization</header><text display-inline="yes-display-inline">Health insurance 

support under this subchapter is in addition to any health care or medical services 

furnished to a veteran at a facility operated by the Veterans Accountable Care 

Organization.</text></subsection></section> 

<section cornmented="no" 

id="HC24027056C064426AF281BFCCCEAEE3A"><enum>2612.</enum><header>Medicare 

support</header> 

<subsection cornmented="no" 

id="H55042CF3AB43483D87D4BCE7A229BAFE"><enum>(a)</enum><header>In general</header><text 

display-inline="yes-display-inline">The Secretary shall provide health insurance 

support to each covered veteran equal to the costs incurred by such veteran for 

Medicare premiums and cost-sharing under parts A, B, C, and D of title XVIII of the 

Social Security Act (42 U.S.C. 1395 et seq.) and for premiums and cost-sharing for 

medicare supplemental policies under section 1882 of such Act (42 U.S.C. 

1395ss) .</text></subsection> 

<subsection cornmented="no" 

id="H62047913D31049ECAF8F7B995EF06C58"><enum>(b)</enum><header>Relationship with 

VetsCare Federal</header><text display-inline="yes-display-inline">Notwithstanding any 

other provision of law, if a covered veteran is enrolled in the VetsCare Federal 

program under section 1701A of this title, the Medicare program under title XVIII of 

the Social Security Act (42 U.S.C. 1395 et seq.) (or a medicare supplemental policy 

under section 1882 of such Act (42 U.S.C. 1395ss)) shall be responsible for the payment 

of costs for any health care received by an eligible individual for a non-service 

connected disability up to the maximum amount allowable under such program (or 

supplemental policy) for such health care before the VetsCare Federal program is 

responsible for any such costs, if applicable.</text></subsection> 

<subsection cornmented="no" display-inline="no-display-inline" 
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id="H54E51E82F49446578A7A535FBD86841B"><enum>(c)</enum><header display-inline="yes­

display-inline">Availability of payment or reimbursement</header> 

<paragraph commented="no" display-inline="no-display-inline" 

id="HD30AAC55FlC9417EB87E30D718AlF686"><enum>(l)</enum><header>Commencement</header><te 

xt display-inline="yes-display-inline">Health insurance support under this subchapter 

shall commence being available as follows:</text> 

<subparagraph id="HA4E3F872B4A949DF9DE1C6E44A74E887" display-inline="no-display­

inline"><enum>(A)</enum><text>With respect to covered veterans in priority group 1, 2, 

or 3, on the first day of the first month that begins on or after the date described in 

section 2 ( c) ( 3) of the <short-ti tle>Veterans Empowerment Act</ short-

ti tle>. </text></ subparagraph> 

<subparagraph id="H94FAD7F675AD4657AD57BFF3515452B2"><enum>(B)</enum><text display­

inline="yes-display-inline">With respect to covered veterans in a priority group other 

than 1, 2, or 3, on the first day of the first month that begins on or after the date 

that is 180 days after the commencement date under paragraph 

(1) .</text></subparagraph></paragraph> 

<paragraph commented="no" display-inline="no-display-inline" 

id="HC9C67A85095E45C4B36EE5D514B992A4"><enum>(2)</enum><header>Exclusion of certain 

veterans</header><text display-inline="yes-display-inline">A covered veteran is not 

eligible for health insurance support under this section if such veterana€"</text> 

<subparagraph commented="no" display-inline="no-display-inline" 

id="H290E9669D329418BB6AF8AF7AB575299"><enum>(A)</enum><text display-inline="yes­

display-inline">first enrolls in the system of annual patient enrollment established 

and operated by the Secretary under section 1705(a) of this title on or after the date 

of the enactment of this Act; and</text></subparagraph> 

<subparagraph commented="no" display-inline="no-display-inline" 

id="H273800BE39CB4BB4A7478AA9A90151FF"><enum>(B)</enum><text display-inline="yes­

display-inline">is in priority group 7 or 

8.</text></subparagraph></paragraph></subsection> 

<subsection commented="no" 

id="H560AD537E3B142788CD6A0753E04359D"><enum>(d)</enum><header>Definitions</header><tex 

t>In this section:</text> 

<paragraph commented="no" display-inline="no-display-inline" 

id="H3DDF38135Al64416829159EC989DF011"><enum>(l)</enum><text display-inline="yes­

display-inline">The term <term>cost-sharing</term>, in connection with the receipt of 

health care and treatment under the Medicare program under title XVIII of the Social 

Security Act (42 U.S.C. 1395 et seq.) or medicare supplemental policies under section 

1882 of such Act (42 U.S.C. 1395ss), means any copayments, deductibles, or other 

charges imposed, collected, or otherwise required by a health insurance provider or 

health care provider in connection with receipt of health care and treatment under such 

program or supplemental policies.</text></paragraph> 

<paragraph commented="no" 

id="H67EFF638574B433FB04311E4C4E30CEB"><enum>(2)</enum><text>The term <term>covered 

veteran</term> means a veteran receiving benefits under the Medicare program under 

title XVIII of the Social Security Act.</text></paragraph> 

<paragraph id="H593A68B5B38044AD9C1E3COFF10D2412"><enum>(3)</enum><text>The term 

<term>priority group</term> means the priority groups established by the Secretary for 

purposes of the enrollment of veterans in the patient enrollment system under section 

) . . , ' 
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1705(a) of this 

title.</text></paragraph></subsection></section></subchapter></chapter><after-quoted­

block>.</after-quoted-block></quoted-block></subsection> 

<subsection id="H5924762EF11A44F6B244F54720F0831B"><enum>(b)</enum><header>Clerical 

amendment</header><text>The table of chapters at the beginning title 38, United States 

Code, is amended by inserting after the item relating to chapter 24 the following new 

item:</text> 

<quoted-block display-inline="no-display-inline" id="H194919E3F886400EAF14D1A72011FE43" 

style="OLC"> 

<toe> 

<multi-column-toe-entry bold="off" level="section"><toc-enum>Chapter 26</toc­

enum><level-header level="section">.Veterans Independence in Health Care</level­

header><target>2601</target></multi-column-toc-entry></toc><after-quoted­

block>.</after-quoted-block></quoted-block></subsection> 

<subsection id="H8F31550DE2B940658EC6E40D54ECE158"><enum>(c)</enum><header>Conforming 

amendments</header> 

<paragraph id="HAA3D5909C9F44A0388B66E7881B4891E"><enum>(l)</enum><header>Minimum 

essential coverage</header><text display-inline="yes-display-inline">Section 

5000A(f) (1) (A) (v) of the Internal Revenue Code of 1986 is amended by striking <quote>or 

18</quote> and inserting <quote>, 18, or 26</quote>.</text></paragraph> 

<paragraph id="H0CAF3C103319401CA280238972FD4F1C"><enum>(2)</enum><header>Medicare part 

B</header> 

<subparagraph id="HABDD18A425D84E90A57335E342894D85"><enum>(A)</enum><header>Non­

application of late enrollment penalty</header><text display-inline="yes-display­

inline">Section 1839(b) of the Social Security Act (42 U. S.C. 1395r(b)) is amended, in 

the second sentence, by inserting <quote>or months for which the individual can 

demonstrate that the individual was enrolled in the VetsCare Senior program under 

subchapter II of chapter 26 of title 38, United States Code</quote> after <quote>an 

individual described in section 1837(k) (3)</quote>.</text></subparagraph> 

<subparagraph id="HECB0CAFDB9A84DE991BE600BBFD7C5F9" 

commented="no"><enum>(B)</enum><header>Special enrollment period</header><text>Section 

1837 of the Social Security Act (42 U.S.C. 1395p) is amended by adding at the end the 

following new subsection:</text> 

<quoted-block style="OLC" id="H667EBA9EE40441C795C04C736DA0971F" display-inline="no­

display-inline"> 

<subsection id="HD33CD427664C4CBBB2C78006787FD689" commented="no"><enum>(m)</enum> 

<paragraph id="H21A7A9AC1CB149BA8A862876DCA9FE86" display-inline="yes-display-inline" 

commented="no"><enum>(l)</enum><text display-inline="yes-display-inline">In the case of 

any individual who is enrolled in the VetsCare Senior program under subchapter II of 

chapter 26 of title 38, United States Code at the time the individual is entitled to 

part A under section 226 or section 226A and who is eligible to enroll but who has 

elected not to enroll ( or to be deemed enrolled) during the indi viduala€ T11s initial 

enrollment period, there shall be a special enrollment period as specified by the 

Secretary.</text></paragraph> 

<paragraph id="HD6C6123EF3144DB4914A094195659E31" indent="subsection" 

commented="no"><enum>(2)</enum><text>In the case of an individual who enrolls during 

the special enrollment period provided under paragraph (1), the coverage period under 

this part shall begin on such date specified by the Secretary.</text></paragraph> 

Ml-~· 
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<paragraph id="HFFD9A2C485A9499E930FD17CD006C97F" indent="subsection" 

commented="no"><enum>(3)</enum><text>An individual may only enroll during the special 

enrollment period provided under paragraph ( 1) one time during the indi viduala€ 1Ms 

lifetime.</text></paragraph> 

<paragraph id="H3636169D14834FA280662E8D6CA614E9" indent="subsection" 

commented="no"><enum>(4)</enum><text display-inline="yes-display-inline">The Secretary 

of Veterans Affairs shall collaborate with the Secretary of Health and Human Services 

and the Commissioner of Social Security to provide for the accurate identification of 

individuals described in paragraph (1). The Secretary of Veterans Affairs shall provide 

such individuals with notification with respect to this subsection. The Secretary of 

Veterans Affairs shall collaborate with the Secretary of Health and Human Services and 

the Commissioner of Social Security to ensure appropriate follow up pursuant to any 

notification provided under the preceding 

sentence.</text></paragraph></subsection><after-quoted-block>.</after-quoted­

block></quoted-block></subparagraph></paragraph></subsection></section> 

<section commented="no" 

id="H775FD39E722642FA8A1B1D2300E6834C"><enum>6.</enum><header>Coordination between 

VetsCare Choice program and eligibility to make contributions to health savings 

accounts</header> 

<subsection commented="no" 

id="HEAD1704EDA9C4A4DB6C8D831223CA77B"><enum>(a)</enum><header>In general</header><text 

display-inline="yes-display-inline">Section 223 (c) (1) (B) of the Internal Revenue Code 

of 1986 is amended by striking <quote>and</quote> at the end of clause (ii), by 

striking the period at the end of clause (iii) and inserting <quote>, and</quote>, and 

by adding at the end the following new clause:</text> 

<quoted-block display-inline="no-display-inline" id="H112A5E05EB504883AED561FAF4EDE9ED" 

style="OLC"> 

<clause commented="no" 

id="HC2CEF52FEEC647F3878489378E6F8673"><enum>(iv)</enum><text>coverage for health 

insurance support under the VetsCare Choice program under subchapter I of chapter 26 of 

title 38, United States Code.</text></clause><after-quoted-block>.</after-quoted­

block></quoted-block></subsection> 

<subsection id="HF764616BB3AD45E29CBD3903B20E40FF"><enum>(b)</enum><header>Denial of 

deduction for amounts not includible in gross income</header><text>Subsection (b) of 

section 223 of the Internal Revenue Code of 1986 is amended by adding at the end the 

following new paragraph:</text> 

<quoted-block act-name="" id="H42B9B8B0B88448A4B3C13973281B6F05" style="OLC"> 

<paragraph id="HC953613B73FC4768818A594E6B168475"><enum>(9)</enum><header>Amounts not 

includible in gross income</header><text>No amount paid to a health savings account of 

an individual shall be taken into account under subsection (a) if (without regard to 

this section) such amount, when paid to or on behalf of such individual, is excluded 

from gross income of the individual or exempt from taxation under any provision of 

Federal law.</text></paragraph><after-quoted-block>.</after-quoted-block></quoted­

block></subsection> 

<subsection id="H3F416672010449D0B3D6C522EBA11FD8"><enum>(c)</enum><header>Effective 

date</header><text>The amendments made by this section shall apply to amounts paid to a 

health savings account (as defined in section 223(d) of the Internal Revenue Code of 

1986) after the date of the enactment of this Act.</text></subsection></section> 
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<section id="H6E8CDE5DC7754B488DD95FC9D3CD1931"><enum>7.</enum><header>Publication of 

health care information</header> 

<subsection id="HCBC7C1CD85C44487B3949F26C927E62C"><enum>(a)</enum><header>In 

general</header><text display-inline="yes-display-inline">The Secretary of Veterans 

Affairs shall make available to the public on an ongoing basis information about the 

operations of the Veterans Health Administration in a manner similar to publication of 

information under the Medicare Accountable Care Organization program to better monitor 

and support continuous improvement in the Veterans Health 

Administration.</text></subsection> 

<subsection 

id="H575722CEE5E6416E8670EA3FCD6CE682"><enum>(b)</enum><header>Elements</header><text>T 

he information published under subsection (a) shall include information about the 

operations of the Veterans Health Administration, including metrics regarding quality, 

safety, patient experience, timeliness, and cost­

effectiveness.</text></subsection></section> 

<section id="H8FC205684CB34D4CAD0AB2BFF70C7DD9" display-inline="no-display-inline" 

section-type="subsequent-section"><enum>8.</enum><header>Veterans' eligibility for 

long-term care insurance</header> 

<subsection id="H290CC8533F6645268439C0667810121B"><enum>(a)</enum><header>In 

general</header><text>Section 9001 of title 5, United States Code, is amendeda€"</text> 

<paragraph id="HD40EDC3021024E92AF2D9A5F59BCCA98"><enum>(l)</enum><text>by 

redesignating paragraphs (5) through (10) as (6) through (11), 

respectively;</text></paragraph> 

<paragraph id="HD2302DFAD36A4BE0903366557AD9AFA6"><enum>(2)</enum><text>by inserting 

after paragraph (4) the following:</text> 

<quoted-block act-name="" id="HAB514925580D4D588861685568D71A36" style="OLC"> 

<paragraph 

id="HB037001CAFC64288A67447051ABB6E2F"><enum>(5)</enum><header>Veteran</header><text>Th 

e term <term>veteran</term> has the same meaning given the term in section 101(2) of 

title 38, United States Code.</text></paragraph><after-quoted-block>; </after-quoted­

block></quoted-block></paragraph> 

<paragraph id="H78B8104385824D96BE40337D9D0F25C3"><enum>(3)</enum><text>in paragraph 

(6), as so redesignateda€"</text> 

<subparagraph id="H0721E35778FE4739A4B578F6CE0D5DD9"><enum>(A)</enum><text>in 

subparagraph (A), by striking <quote>or (4) .</quote> and inserting <quote>(4), or 

(5) .</quote>;</text></subparagraph> 

<subparagraph id="HD9468799B3E7484793FD61F307BD4788"><enum>(B)</enum><text>in 

subparagraph (B), by striking <quote>(l) or (3) .</quote> and inserting <quote>(l), (3), 

or (5) .</quote>;</text></subparagraph> 

<subparagraph id="H3F788B05C85A45CAADE592187410EF46"><enum>(C)</enum><text>in 

subparagraph (C), by striking <quote>or (4)</quote> and inserting <quote>(4), or 

(5)</quote>; and</text></subparagraph> 

<subparagraph id="HCBA8192928C84B8DB43FF44525E1E92A"><enum>(D)</enum><text>in 

subparagraph (D), by striking <quote>or (4)</quote> and inserting <quote>(4), or 

(5)</quote>;</text></subparagraph></paragraph> 

<paragraph id="HD6131604791743A08FBB76F398FC6163"><enum>(4)</enum><text>in paragraph 

(7), as so redesignated, by striking <quote>or (5) .</quote> and inserting <quote>(5), 
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or (6) .</quote>; and</text></paragraph> 

<paragraph id="H40FCB15C6B1941D39E57FD3B781AAEA6"><enum>(5)</enum><text>in paragraph 

(11), as so redesignateda.€"</text> 

<subparagraph id="H07AEA176A9B44C1E901914C4785B882E"><enum>(A)</enum><text>in 

subparagraph (C), by striking <quote>Commerce; and</quote> and inserting 

<quote>Commerce;</quote>;</text></subparagraph> 

<subparagraph id="HB6249552F337429984507AE182BB403E"><enum>(B)</enum><text>in 

subparagraph (D), by striking <quote>Services.</quote> and inserting <quote>Services; 

and</quote>; and</text></subparagraph> 

<subparagraph id="HD2C4F6323BB0487D89F8CAC2DEE0857A"><enum>(C)</enum><text>by inserting 

after subparagraph (D) :</text> 

<quoted-block act-name="" id="HAE8B3FB03B13460DA45049393397C9B6" style="OLC"> 

<subparagraph id="H193932852B2E4D18B7F6F8E5C8445BDC"><enum>(E)</enum><text>with respect 

to a veteran, the Secretary of Veterans Affairs.</text></subparagraph><after-quoted­

block>.</after-quoted-block></quoted-block></subparagraph></paragraph></subsection> 

<subsection id="H05FE5D35CDC74BC69AB50390417C0BD1"><enum>(b)</enum><header>Technical 

and conforming amendments</header><text display-inline="yes-display-inline">Title 5, 

United States Code, is amended as follows:</text> 

<paragraph id="HD25A79675B3C49E78B2C6A97FB268DFF"><enum>(l)</enum><text>Section 9002 is 

amendeda.€"</text> 

<subparagraph id="H997C31697E8D46EA83ED89CBC47FFBAA"><enum>(A)</enum><text>in 

subsection (a), by striking <quote>or (5)</quote> and inserting <quote>(5), or 

(6)</quote>; and</text></subparagraph> 

<subparagraph id="H7E88F205BBAB4C9B89451D1EA7FA1A59"><enum>(B)</enum><text>in 

subsection (e)a.€"</text> 

<clause id="HD588FC8AC25844B291323F26EAB8F082"><enum>(i)</enum><text>in paragraph (2), 

by striking <quote>or (4)</quote> and inserting <quote>(4), or (5)</quote>; 

and</text></clause> 

<clause id="HEC1DC2AB97FC41C3945279A3AB3DCEE3"><enum>(ii)</enum><text>in paragraph (4), 

by striking <quote>section 9001(9)</quote> and inserting <quote>section 

9001(10)</quote>.</text></clause></subparagraph></paragraph> 

<paragraph id="H718DCDFD11D84E43A5B51158F4B86741"><enum>(2)</enum><text>Section 9004(d) 

is amended by inserting after <quote>withheld under subsection (b)</quote> the 

following: <quote>, who is an enrollee by virtue of being a veteran described in 

section 9001(5) of this title,</quote>. </text></paragraph> 

<paragraph commented="no" display-inline="no-display-inline" 

id="H9F9BB09F304B470E8F48CCD7D5759A84"><enum>(3)</enum><text>Section 9008(c) is amended 

by striking <quote>(3) or (4)</quote> and inserting <quote>(3), (4), or 

(5)</quote>.</text></paragraph></subsection></section> 

</legis-body> 

</bill> 
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Message 

From: 

Sent: 

To: 

Subject: 

I know -

David shulkin [Drshulkin@aol.com] 
11/3/2017 9:21:04 PM 
Poonam Alaigh [_,otmail.com] 
Re: Remember .. 

unbelievable 

Sent from my iPhone 

> on Nov 2, 2017, at 10:03 PM, Poonam Alaigh <-otmail .com> wrote: 
> 
> -· . . he just withdrew his nomination 
> 
> sent from my iPad 
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VA-19-0799-H-000158

Message 

From: 

Sent: 

Poonam Alaigh 
11/3/2017 2:03:37 AM 

otmail.com] 

To: David Shulkin [drshulkin@aol.com] 

Subject: Remember .. 

-· .. he just withdrew his nomination 

Sent from my iPad 
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(b) (6)
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VA-19-0799-H-000159

Message 

From: 
Sent : 
To : 
Subject: 

10/31/2017 5:38:28 PM 
David shulkin [Drshulkin@aol.comJ 
Re: Prints 

Ok. I hope they find it helpful. 

gmail.com] 

On Tue, Oct 31, 2017 at 12:45 PM David shulkin <Drshulkin@aol.com > wrote: 
Nope 

Sent from my iPhone 

> On Oct 31 2017, at 1237 PM , 
> 
> Do you need me to print anything else for- and send over tomorrow? If you think of something Jet me 
know and I can package up by midday . A representative from the firm came last Thursday for the last file . 
> -
> Sent from Gma.il Mobile 

Sent from Gma.il Mobile 
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(b) (6)
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Message 

From: 

Sent: 

To: 

Subject: 

Nope 

David shulkin [Drshulkin@aol.com] 
10/31/2017 4:44:57 PM 

Re: Prints 

Sent from my iPhone 

> On Oct 31, 2017, at 12:37 PM, 
> 

gmail.com] 

gmail . com> wrote: 

> Do you need me to print anythin g else for - and send over tomorrow? If you think of somethin g let 
me know and I can package up by midday. A representative from the firm came last Thursday for the last 
file . 
> 
> sent from Gmail Mobile 
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VA-19-0799-H-000161

Message 

From: gmail.com] 

Sent: 10/31/2017 4:37:36 PM 
To: David Shulkin [drshulkin@aol.com] 

Subject: Prints 

Do you need me to print anything else for 111111 and send over tomorrow? If you think of something let me 
know and I can package up by midday. A representative from the firm came last Thursday for the last file. 

Sent from Gmail Mobile 
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VA-19-0799-H-000162

Message 

From : 

Sent : 
To: 
Subject: 

10/28/2017 4:54:08 PM 
David Shu I kin (drshulkin@aol.com] 
Re: slides to discuss for AAMC 

gmall.com] 

Ok . - asked for similar slides from OAA and was waiting for them on Friday . Ill send a note to OAA to 
make sure this info is include to. 

On Sat, Oct 28, 2017 at 12 :25 PM David Shulkin <drshulkin(@aol.com > wrote: 

Sent from Gmail Mobile 
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VA-19-0799-H-000163

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [drshulkin@aol.com] 

10/28/2017 4:25:11 PM 
gmail.com 

slides to discuss for AAMC 
Attachments: aamcslides.pptx 
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January 30, 1946 POLJCY MEMORANDUM NO. 2 

SUBJECT: Polley In Association of Veterans' Hospitals With Medical Schools. 

1. GEJ\JERAL CONSIDERATIONS 

it wouid. therefore, be most unusual 
problems frequent!y can be sol·,,·ed only bytria! and 

exercise tolerance if the program is not to fail. There can be no 
faith of both parties 
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VA Education Center of Excellence 

AMERICAN 
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VA-19-0799-H-000167

Number of Trainees and Faculty 
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UPDATE on VACAA Residency Positions 
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VA-19-0799-H-000169

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [drshulkin@aol.com] 

10/28/2017 5:55:36 PM 
Poonam Alaigh 
Re: Remembering 

otmail.com] 

Great pict ure 

Sent from my iPad 

> on Oct 28, 2017, at 1:0 1 PM, Poonam Alaigh <-otmail .com> wrote: 
> 
> - sent this pie yesterday which I didn ' t have- this was the day you too k your oath- never 
ex~what was to happen when we took this pie together . Brought bac k memories 
> 
> <I MG_2164 . JPG> 
> 
> 
> 
> sent from my iPhone 

AMERICAN 
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VA-19-0799-H-000170

Message 

From: 

Sent : 
To: 
Subject: 

Ok 

10/30/2017 9 :40:02 PM 
David shulkin [Drshulkin@aol.comJ 

Re: pharma 

gmail.com) 

On Mon , Oct 30, 20 17 at 5 :26 PM David shuJkin <DrshuJkin@aol.com > wrote: 
Can you make the edits here - ignore the part about expanding membership for now 

Sent from my iPhone 

Begin fmwarded message : 

From: David Shulkin <drshulkin@aol.com > 
Date: October 30, 2017 at l 1 :41 :29 AM EDT 
To: david.shuJkin@va .gov 
Subject: Fwd: pharma 

Sent from Gmail Mobile 

AMERICAN 
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VA-19-0799-H-000171

Message 

From: David shulkin LDrshulkin@aol.com] 

Sent: 10/30/2017 9:26:03 PM 

To: ■■■■■■■I l■■■■lgmail.com] 
Subject: pharma 
Attachments : VA - PharmaAdvTsory_V2.doc; Untitled attachment 80805.htm 

Can you make the edits here - ignore the paii about expanding membership for now 

Sent from my iPhone 

Begin forwarded message: 

From: David Shulkin <drshulkin@aol .com> 
Date: October 30, 20 17 at 11 :4 1 :29 AM EDT 
To: david.shulkin@va .gov 
Subject: Fwd: pharma 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000172

Improving Access to Pharmaceuticals 

OBJECTIVES: Specific Objectives of the Advisory Committee : 

PROPOSED MEMBERSHIP: 

A\llERICAN 
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VA-19-0799-H-000173
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VA-19-0799-H-000175

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
1/5/2018 3:05:26 AM 
IP -frenchangel59 .com] 
Re: RE: 

Ricky Mulligan from VA 

Sent from my iPhone 

> on Jan 2, 2018, at 12:07 PM, IP <-renchangel59.com> wrote: 
> 
> David , 
> 
> These are the people at Apple . 
> 
> I need to know the names of the people in the VA that know about it . 
> Please email me the VA names. 
> 
> Thanks , 
> Ike 
> 
> -----original Message-----
> From: David shul kin [mail to : secshul ki n@gmai l . com] 
> sent: Monday, January 01 , 2018 8: 02 PM 
> To: IP 
> subject: 
> 
> 
> I inquired and heard that the two Apple people involved with VA are 
> 
> I hope that is helpful 
> 
> David 
> sent from my iPhone 

AMERICAN 
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VA-19-0799-H-000176

Message 

From: 

Sent : 
To : 

Subject: 

@aol.com 

1/4/2018 1:42:37 AM 
@aol .com) 

David Shu I kin [secshulkin@gmail.com] 

Re: Fwd: RE: 

David, the only person to suggest is Ricci 1\lfulligan . She was taking her cues from the Apple folks and made it 
hard for me to get the feedback I needed . 

Sent from my iPhone 

On Jan 3, 2018~ at 4: 15 PJ\II, David Shulkin <secshulkin@gmail.com > wrote : 

1111 who VA might be good to identi fy? 

Sent from my iPhone 

Begin forwarded message : 

From: IP ~ frenchangel59 .com > 
Date: January 2, 2018 at 12:07 :58 PM EST 
To: David Shulkin <secshulkin@gmail.com > 
Subject: RE: 

David, 

These are the people at Apple . 

I need to know the names of the people in the VA that know about it. 
Please email me the VA names . 

Thanks , 
Ike 

-----Original Message-----
From : David Shulkin fmailto :secshulkin@gmail.com ] 
Sent: Monday , January 01, 2018 8:02 PM 
To : IP 
Subject: 

I inquired and heard that the two Apple people involved with VA are-
_ and 

I hope that is helpful 

David 
Sent from my iPhone 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000177

Message 

From: 

Sent: 
To : 

Subject: 

David Shulkin [secshulkin@gmail.com] 
1/3/2018 9 :15:14 PM 
--@ao l.com 
Fwd: RE: 

1111 who VA might be good to identify? 

Sent from my iPhone 

Begin forwarded message : 

From: IP <ll frenchangel59.com> 
Date: January 2, 2018 at 12:07:58 PM EST 
To: David Shulkin <secshulkin@gmaiLcom > 
Subject: RE: 

David. 

These are the people at Apple . 

I need to know the names of the people in the VA that know about it. 
Please email me the VA names . 

Thanks , 
Ike 

-----Original Message-----
From : David Shulkin [mailto:secshulkin@gmaji.com ] 
Sent Monday, January 01 2018 8:02 PM 
To : IP 
Subject: 

I inquired and heard that the two Apple people involved with VA are -
I hope that is helpful 

David 
Sent from my iPhone 
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VA-19-0799-H-000178

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
1/2/2018 6:02:26 PM 
IP -frenchangel59 .com] 
Re: RE: 

~ Poonam had been doing this- and besides Darin the only person 
__... Woukd it be helpful to speak to her? 

sorrysent from my iPhone 

> on Jan 2, 2018 , at 12:07 PM, IP <-renchangel 59 . com> wrote: 
> 
> David , 
> 
> These are the people at Apple . 
> 
> I need to know the names of the people in the VA that know about it. 
> Please email me the VA names. 
> 
> Thanks , 
> Ike 
> 
> -----original Message-----
> From: David shulkin [mailto :secshulkin @gmail . com] 
> sent : Monday, January 01, 2018 8 :02 PM 
> To: IP 
> subject: 
> 
> 
> I inquired and heard that the two Apple people involved with VA are 
> 
> I hope that is helpful 
> 
> David 
> sent from my iPhone 

AMERICAN 
PVERSIGHT 

am aware of at VA is 
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VA-19-0799-H-000179

Message 

From: 

Sent: 

To: 

Subject: 

David, 

IP [-renchangel59 .com] 
1/2/2018 5:07:58 PM 
David Shulkin [secshulkin@gmail.com] 
RE: 

These are the people at Apple. 

I need to know the names of the people in the VA that know about it. 
Please email me the VA names. 

Thanks , 
Ike 

- - ---original Message-----
From: David shulkin [mailto:secshulkin@gmail .com] 
sent : Monday, January 01 , 2018 8 :02 PM 
To: IP 
subject : 

I inquired and heard that the two Apple people involved with VA are 

I hope that is helpful 

David 
sent from my iPhone 

AMERICAN 
PVERSIGHT 

and-
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VA-19-0799-H-000180

Message 

From: David Shulkin [secshulkin@gma il.com] 

Sent: 1/2/2018 1:02:21 AM 
To: Ike Perlmutter -frenchangel59.com] 

~d hea~two Apple people involved with VA are 
........ and ....... 

I hope that is helpful 

David 
sent from my iPhone 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000181

Message 

From : David shulkin LDrshulk in@aol.com] 
Sent : 10/25/20 17 11: 22:00 PM 
To: Poona m Alaigh otma il .com] 
Subject : Re: Wow- never saw thi s coming, 

Ok will do 

Thanks fir the words of wisdom 

Sent from my iPhone 

On Oct 25, 2017, at 10:17 ANl Poonam Alaigb - > wrote: 

Let me know t he next time you are in NYC-the Remedy offices are at 5 Penn Plaza and we cou ld 
meet right at Penn station or near it if I can arrange to work t here vs Darien that day - but w ill 
need to know in advance. Hang in there- the best is yet to come . 

From: David shulkin <Drshulkin@aol.com > 
Sent: Wednesday, October 25, 2017 10:13 AM 
To: Poonam Alafgh 
Subject: Re: Wow- never saw th is coming 

Thanks for the note 

I feel the same 

The environment here now is the wors t ive seem- its pure toxic - not enjoying it at all 

Sent fr om my iPhone 

On Oct 25, 2017, at 7:14 AM, Poonam Alaigh <~> wrote: 

David no matter what happens, our relationshi p is uncond iti onal and remember 
what you said-" what doesn 't kill us only makes us stronger" - our relationship 
will get stronger through all of th is. I will never doubt you r intentions fo r the 
decisions you make- may not like them but have and will always believe in you!! 
Let me know how t hings go this week- miss you and hopefully can at least speak 
on t he phone once in a whi le. Take care- whethe r you like it or not, you have a 
fr iend in me foreve r 

Sent fro m my iPhone 

On Oct 25, 2017, at 7:00 AM, Poonam Alaigh <~> wro te: 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000182
AMERICAr-... 
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Anyway- I am sure you have a good reason for it- good luck my 
friend for this week 

http://www.unionleader.com/health/VA-Secretary-Shulkin ­
changes-Manchester-task-force-leadersh ip-10252017 

Sent from my iPhone 

DS _ 00019485 
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VA-19-0799-H-000183

Message 

Frotn: Poonam Alaigh otma il.com] 
Sent : 10/25/20 17 2:17:17 PM 
To : 

Subject : 
David shulkin [Drshulkin@aol.comJ 
Re: Wow- never saw th is coming 

Let me know t he next ti me you are in NYC-the Remedy off ices are at 5 Penn Plaza and we could meet right at 
Penn station or near it if I can arrange to work the re vs Darien that day- but will need to know in advance. 
Hang in the re- the best is yet to come. 

From: David shulkin <Drshulkin@aol.com> 
Sent: Wednesday, October 25, 2017 10:13 AM 
To: Poonam Alaigh 
Subject: Re: Wow - never saw th is coming 

Thanks forthe note 

I fee l the same 

The environment here now is t he wo rst ive seem- its pure toxic - not enjoying it at all 

Sent fro m my iPhone 

On Oct 25, 2017, at 7:14 AM, Poonam Alaigh <~ .Q!.!!@lLf.Q!!P wro te: 

David no matt er what happens, our relationship is uncondit ional and remember what you said­
" what doesn't kill us only makes us stronger" - our relat ionship wil l get stronger through all of 
this. I will never doubt your intentions for the decisions you make- may not like t hem but have 
and wil l always believe in you l ! Let me know how things go th is week- miss you and hopefully 
can at least speak on the phone once in a wh ile. Take care- whether you like it or not, you have 
a friend in me fo rever 

Sent from my iPhone 

On Oct 25, 2017, at 7:00 AM, Poonam Alaigh <~> wro te: 

Anyway- I am sure you have a good reason fo r it- good luck my friend for t his 
week 

http:ljwww.unionleader.com/health/V A-Secretary-Shu I kin-changes­
Manchester-task-force-leadership-10252017 

Sent from my iPhone 

AMERICAN 
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VA-19-0799-H-000184

Message 

From: David shulkin [Drshulkin@aol.com] 
Sent : 10/25/2017 2:13:20 PM 
To : Poonam Alaigh otmail.com] 
Subject: Re: Wow- never saw this coming 

Thanks for the note 

l feel the same 

The environment here now is the wotst ive seem- its pure toxic- not enjoying it at all 

Sent from my iPhone 

On Oct 25, 2017, at 7: 14 AM, Poonam Alaigh - wrote : 

David no matter what happens, our relationship is unconditional and remembe r what you said- 11 

what doesn't kill us only makes us stronger " - our relationship will get stronger through all of 
th.is. 1 will never doubt your intentions for the decisjons. you make- •rnay not like them but have 
and will always believe in you!! Let me know how things go this week- miss you and hopefully 
can at least speak on the phone once in a while. Take care- whether you like it or not , you have a 
friend in me forever 

Sent from my iPhone 

On Oct 25, 2017, at 7 :00 AM, Poon am Alaigh - > wrote : 

Anyway- I am sure you have a good reason for it- good luck my friend for this 
week 

http :/ /www ,union I eader . com/heal th/V A-Secretary-S hul kin-changes-Manchester­
task-force-leadership-10252017 

Sent from my iPhone 

AMERICAN 
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VA-19-0799-H-000185

Message 

From: Poonam Alaigh otmail.com] 
Sent : 10/25/2017 11:14 :59 AM 
To : 
Subject: 

David Shu I kin [drshulkin@aol.com] 
Re: Wow- never saw this coming 

David no matter what happens our relationship is unconditional and remember what you said-" what doesn't 
kill us only makes us stronger" - our relationship will get stronger through all of this . I will never doubt your 
intentions for the decisions you make- may not like them but have and will always believe in you t t Let me 
know how things go this week- miss you and hopefully can at least speak on the phone once in a while. Take 
care- whether you like it or not , you have a friend in me forever 

Sent from my iPbone 

On Oct 25, 2017, at 7:00 AM, Poonam Alaigh - wrote : 

Anyway- I am sure you have a good reason for it- good luck my friend for this week 

http ://www . uni onl eader. com/heal th/V A-Secretary-S hul ki o-changes-M anchester-task -force-
1 eadershi p-1025201 7 

Sent from my iPhone 

AMERICAN 
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VA-19-0799-H-000186

Message 

From: 

Sent : 
To : 

Subject: 

Poonam Alaigh otma il.com] 
10/25/201711:00 :04 AM 
David Shu I kin (drshulkin@aol.com] 
Wow- never saw this coming 

Anyway- I am sure you have a good reason for it- good luck my friend for this week 

http://www.unionleader .com/health/V A-Secretary-Shulkin-changes -Manchester-task-force -leadership -
10252017 

Sent from my iPhone 

AMERICAN 
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VA-19-0799-H-000187

Message 

From: 

Sent : 
To : 

Subject: 

10/24/2017 1:59:12 AM 
David Shu I kin (drshulk in@ao l.com] 

Fwd: VA meet ing with David S. 

gmail.com) 

Sorry if I shared this already, could not remember. Will taJk to him after you and have document s ready. I ll do 
my best to get aU of the documen ts I don t have withou t asking too many questions . 

--------- Forwarded message ----- ---
From: 
Date ~ Mon, Oct 23, 2017 at 4;22 PM 
Subject: Re: VA meeting with David S. 
To: -- @mololamken .com> 

mail .com> 

Yes that works for me. You will see my office before you get to his and I'll make sure to introduce myself 
before you meet with him . 

On Mon , Oct 23, 20 17 at2 :SJ PM-- @mololamken .com> wrote : 

Hi- - Thank you for reaching out. We're scheduled to meet with Dr. Shulkin at his office tomorrow from 1 to 
2:30. Would you be able to meet afterwards? Best regards,_ 

Good Afternoon -

Dr Sbulkin asked me to reach out to you to help prepare an investigation file . Would you like to meet 
tomorrow? I have a few documents that may be helpful to start . Or if you prefer by phone let me know . 
Understand you are on the schedule for Tuesday 1 pm. 

-
Sent from Gmai l Mobile 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000188

Sent from Gmail Mobile 

Sent from Gmail Mobile 

AMERICAN 
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VA-19-0799-H-000189

Message 

From: 

Sent : 
To: 

Subject: 

10/24/2017 3:15:22 AM 
drshulkin@aol.com 
Did you see this? 

In your public box? 

gmail.com) 

D--Lighthouse API Management Platform - 36C I OB l 8Q2600 - Federal Business Opportunjties : Opportunities 

https://www .fbo .gov/index?s =opportunity&mode =form&id =b5a3e0c29fa78545f'D556dac972bac69&tab =core& 
cview=O 

AMERICAN 
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VA-19-0799-H-000190

Message 

From: 

Sent : 
To : 

Subject: 

David shulkin [Drshulkin@aol.com] 
10/22/2017 2:34:52 PM 

Re: 

gmail.com] 

Thanks and maybe what group they have me speaking to- is it just the Deans or is it yhe main session? 

Sent from my iPhone 

On Oct 22, 2017, at 9:40 AM~ omail,com > wrote : 

For brochure promotion, your bio, picture and intro was sent to the aamc on 10/10. I'll follow up 
to get clarity with organizers 011 where they are 011 promoting you and if it can be updated by 
tomorrow . 

On Sun, Oct 22, 2017 at 9:30 AM David ShuJkin <drshulk:in@aol.com> wrote : 
- take a look below 

http://www .cvent.com/events/leam-serve-lead-2017 -the-aamc-annuaf-meeting/event-summary-
123 be9b8e9a64 l 83bftJde06dd65 7f5 6c.aspx ?ReflD=Meeti 11 gs. org%20Page 

Why am I not featured as a speaker? Did I get booked in some small subgroup rather than the 
main speaking track? What do we know about how they are promoting this? 4300 attendees 

Sent from my iPad 

Sent from Gmail Mobile 

AMERICAN 
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VA-19-0799-H-000191

Message 

From: 

Sent: 
To : 

Subject: 

10/22/2017 1:40:39 PM 
David Shu I kin (drshulkin@aol.com) 

Re: 

gmail.com) 

For brochure promotion, your bio, picture and intro was sent to the aamc on 10/10. I'll follow up to get clarity 
with organizers on where they are on promoting you and if it can be updated by tom on-ow. 

On Sun, Oct 22, 2017 at 9;30 AM David Shulkin <drshulkin@aol.com > wrote: 
- takea lookbelow 

http://www .cvent.com/events/learn-serve-lead-2017-the-aamc-annual-meeting/event-summarv­
l 23be9b8e9a64183bf0de06dd6S 7f56c.aspx?ReflD =Meetings.org%20Page 

Why am I not featured as a speaker? Did I get booked in some small subgroup rather than the main speaking 
track? What do we know about how they are promoting this? 4300 attendees 

Sent from my iPad 

Sent from Gmail Mobile 

AMERICAN 
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VA-19-0799-H-000192

Message 

From: 

Sent: 
To: 

David Shulkin (drshulkin@aol.com) 
10/22/20171:30:24 PM 

gmail.com] 

- take a Jook below 

http://www.cveot.com/events/learo-serve-lead-2017-the-aamc-annual-meeti ng/event-summary -
123 be9b8e9a64 l 83 bf0de06dd65 7f56c . aspx?RefID =Meeti ngs . org%20Page 

Why am I not featured as a speaker? Did I get booked in some small subgroup rather than the main speaking 
track? What do we know about how they are promoting this? 4300 attendees 

Sent from my iPad 

AMERICAN 
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VA-19-0799-H-000193

Message 

From: 

Sent: 
To : 

Subject: 

Ok 

10/22/2017 1:10:28 PM 
David Shu I kin (drshulkin@aol.com] 
Re: Attorney Client Privileged 

gmail.com) 

On Sat, Oct 21, 2017 at 6:08 PM David Shulkin <drshulkin@aol.com > wrote: 
Can we discuss on monday 

Sent from my iPad 

Begin forwarded message : 

From: 11- ~ @mololamken.com > 
Date: October 21, 2017 at 2:51 :13 PM EDT 
To: "drshulkin@aol.com " <drshulkin@aol.com > 
Subject : Attorney Client Pi-ivileged 

Dr . Shulkin , 

It was a pleasure meeting you and your wife yesterday . Following up on our discussion, it 
would be helpful to schedule a time to discuss in more detail the specifics of the-

As I mentioned , we 're happy to meet 
whenever and wherever it's most convenient for you . If there is a 2-hour block this week that 
might work, please let me know . I look forward to talking further, and reaching a favorable 
resolution to this matter as quickly as possible . 

Best regards , 

1111 

Molo Lam.ken LLP 

T: 
M : 

~ 
www.mololamken.com 

AMERICAN 
PVERSIGHT 
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Sent from Gmail Mobile 

AMERICAN 
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VA-19-0799-H-000195

Message 

From : David shulkin lDrshulkin@aol.com] 

Sent : 10/27/2017 7:02:29 PM 
To: Poonam Alaigh 
Subject: Re: USA today intervi~w 

Ok havnt seen yet 

Im with new pa health conm issione r 

Karen murphy left 

Sent from my iPhone 

otmail.comJ 

On Oct 27, 2017 , at 2:35 PM, Poonam Alaigh - wrote : 

I think it came out really great allaying rumors- most importantly, showed your unwavering 
loyalty to the President- which right now is critical. 

AMERICAN 
PVERSIGHT 

DS 00019498 



(b) 
(6)

(b) (6)(b) (6)

(b) (6)

(b) 
(6)

VA-19-0799-H-000196

Message 

From: 

Sent: 

To: 

-@amida .com] 
10/22/2017 11:56:14 AM 
David Shulkin [drshulkin@aol.com]; Jennifer Lee 

Subject: physician candidate in nyc 
Attachments: Monica Nogue ira resume.pdf 

Hi David, hi Jen, 

gmail.com] 

I met this young woman in New York City on Friday; I have a collaboration with NYU and she came to dinner 
that night. 

As I understand it she's a foreign-trained doctor with all the US certifications and boards, and is now looking for 
a residency in New York. She would love to do that at a VA facility. 

I cannot give her a qualified professional endorsement , but she made a great impression on me as someone I 
would enjoy working with. 

I'd be grateful if you could forward this to the right person at VA ( or tell me who that is?) 

Thanks and best, 

1111 

AMERICAN 
PVERSIGHT 

OS 00019499 



(b) (6)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)
(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)
(b) (6), (b) (2)

VA-19-0799-H-000197
AMERICAN 
PVERSIGHT 

Education 

Professional Experience 

Page l 
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(b) (6), (b) (2)
(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)
(b) (6), (b) (2)

(b) (6), (b) (2)
(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000198

March 2015) 

• 
• 

• 
• 

AMf:::RICAr-... 
pVERSIGHT 

, Brazil (January 2013 -

, Brazil (March 2011 - December 2011) 

Page2 
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(b) (6), (b) (2) (b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000199

February 2008 - December 2012 
Jinical Research 

• 
• 
• 
• 
• 
• 

July 2007 - December 2007 
Laboratory Re earch 

• 
• 

A\llERICAN 
PVERSIGHT 

,M. D. 

Research 

Page3 
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(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

(b) (6), (b) (2)

VA-19-0799-H-000200
A\llERICAN 
PVERSIGHT 

, M .D. 

Others 

Volunteer Work 

Languages 

Page4 

D8_00019503 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

VA-19-0799-H-000201

Message 

From: David shulkin [Drshulkin@aol.com] 
Sent: 10/18/2017 2:55:53 AM 
To: 
Subject: 

Poonam Alaigh 
Re: HAPPY DIWALI 

otmail.com] 

What an amazing experience to have had­

Sent from my iPhone 

On Oct 17, 2017, at 10:23 PM, Poonam Alaigh ~ > wrote : 

Sent from my iPhone 

Begin forwarded message : 

From: " 
To: "Poonam Alaigh 11 

Subject: HAPPY DIW ALI 

<2017- 10-l 7-VIDEO-0000 12 16.mp4> 

AMERICAN 
PVERSIGHT 

ail.com > 
hotmaiLcom > 

DS 00019504 
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(b) (6)

(b) (6)

(b) 
(6)
(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) 
(6)

VA-19-0799-H-000202

0 
{/) 
0 
0 

~ MERI 
~DVE 

/ Ministry 
of Defen 

MSU/4/4/2/9/sh 

Deer Dr Bari, 

MINl8TAV O DEFENCE 
A.001'. 5 ZONE B MAIN BUI OINtl 
WMIT8'111 l LONDON W Ill ~ 

, Juno 011 

It II my prtv11909 to be hosting this year's MInI11enal Summll on Veterans· Affairs 10 
be held In London from Tuesday 1810 Thursday 20 July 2017. The overall theme lor 
this years engagement will be ·Future Suppon to Vetarans and Mental Health' and I 
very much hope you can attend 

lllllllllllllli11 be my primary polnl of contact within lhe Mintstiy of Defenoe for 
~- communication of the Summll programme. He can be contacted 
\llilemall ~ andbyph0neon02072180529 . 

II Yo\• have any problems getting In tolJCh via a-mall, Please contact my pl1vate office 
on +(44) 020 7218 -

I dO tiope you will be able lo foln us and I look lo,ward to wefeomlng you In July, 

IIARK LANCASTER TD VR 

~o The Honourable Dal/id Shulkln 
Secrelary of Veterans Affairs 
810 Vennont Alie, N.W. 
Washington, D.C. 20420 
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(b) (6)(b) (6)

VA-19-0799-H-000203

-M.D. 

AMERICAN 
PVERSIGHT 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000204

Message 

From: 
Sent: 
To: 
Subject: 

Ok 

David shulkin LDrshulkin@aol.com] 
10/17/2017 1:39:53 AM 

Re: Veteran's Day Event 
gmail.com] 

Sent from my iPhone 

On Oct 16, 2017, at 7:17 PM, mail.com> wrote: 

1 think you should do thjs. 

On Thu, Oct 12, 2017 at 11:30 AM Davjd shlllkin <Drshulk.in@aoLcom> wrote: 

Sent from my iPhone 

Begin forwarded message: 

From: 11 

Date: October 12, 2017 at 8:30:30 AM EDT 
To: David shulkin <DrshuLkin@aol.com> 
Cc:" e, u hs.u enn.edu> 
Subject: Veteran's Day Event 

Dear Secretary Shulkin: 

I would like to formally invite you to a Veteran's Day event we are 
planning for Penn Medicine on November 20th at 5 PM . We were hoping that 
given all the events you attend around Veteran's Day, this might be easier and 
closer to when you might return home for the Thanksgiving holiday. If you 
would be able to attend, we usually have a formal program and would ask that 
along with the Dean Larry Jameson and Ralph Muller our CEO that you might 
make some remarks .. Thank you for your kind consideration, I am, 

Sincerely, 

,PhD 
Rear Admiral, USN (ret) 

Sent from Gmail Mobile 

AMERICAN 
PVERSIGHT 

DS_00019507 
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(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000205

Message 

From: 

Sent : 
To: 
Subject: 

10/16/2017 11:17 :57 PM 
David shulkin [Drshulkin@aol.comJ 
Re: Veteran's Day Event 

gmail.com) 

l think you should do this. 

On Thu , Oct 12, 2017 at 11 :30 AM David shulkin <DrshuJkin@aol.com > wrote : 

Sent from my iPhone 

Begin forwarded message : 

From: 11 

Date: October 12 2017 at 8:30:30 AM EDT 
To: David shulkin <DrshuJk:in@aol.com> 
Cc: " u hs.u enn .edu> 
Subject: Veteran's Day Event 

Dear Secretary Shulkin : 

I would like to formally invite you to a Veteran's Day event we are planning for Penn 
Medicine on November 20th at 5 PM. We were hoping that given all the events you attend 
around Veteran's Day , this might be easier and closer to when you might return home for the 
Thanksgiving holiday. If you would be able to attend, we usually have a formal program and 
would ask that along with the Dean Larry Jameson and Ralph lvluller our CEO that you might 
make some remarks . Thank you for your kind consideration, I am, 

Sincerely , 

, PhD 
Rear Admiral , USN (ret) 

Sent from Gmail Mobile 

AMERICAN 
PVERSIGHT 

DS_00019508 
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(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000206

Message 

Frotn: 

Sent : 
To : 

Subject: 

David shulkin lDrshulkin@aol.com] 
10/12/2017 3:30:42 PM 

Fwd: Veteran's Day Event 
gmail.com] 

Sent from my iPhone 

Begin forwarded message : 

From:" 
Date: October 12, 2017 at 8:30:30 AM EDT 
To: David shulkin <Drshulkin@aol.com > 
Cc: " u hs .u enn .edu > 
Subject: Veteran's Day Event 

Dear Secretary Shulkin : 

1 would like to formally invite you to a Veteran's Day event we are planning for Penn 
Medicine on November 20th at 5 PM . We were hoping that given all the events you attend 
around Veteran 's Day , this might be easier and closer to when you might return home for the 
Thanksgiving holiday. If you would be able to attend, we usually have a formal program and 
would ask that along with the Dean Larry Jameson and Ralph Muller our CEO that you might 
make some remarks . Thank you for your kind consideration , I am, 

Sincerely , 

, PhD 
Rear Admiral , USN (ret) 

AMERICAN 
PVERSIGHT 

DS 00019509 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000207

Message 

From: 

Sent : 
To : 
Subject: 

10/21/2017 11:26 :09 AM 
David shulkin [Drshulkin@aol.comJ 
Re: 

That ' s a huge deal. Very nice 

gmail.com] 

On Fri , Oct 20, 2017 at I 1 :48 PM David shulkin <Drshulkin@aol.com > wrote : 
Potus called me after seeing it 

Sent from my iPhone 

> On Oct 20, 2017, at 8:28 PM, 
> 
> Just watched : Nice job on the interview today 
> -
> Sent from Gmail Mobile 

Sent from Gmail Mobile 

AMERICAN 
PVERSIGHT 

gmaiLcom > wrote : 

DS 00019510 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000208

Message 

From: 

Sent: 

To: 

David shulkin [Drshulkin@aol.com] 

10/21/2017 3:48:20 AM 

Subject: Re: 

Potus called me after seeing it 

Sent from my iPhone 

> On Oct 20, 2017, at 8:28 PM, 
> 

gmail.com] 

> Just watched: Nice job on the interview today 
> 
> sent from Gmail Mobile 

AMERICAN 
PVERSIGHT 

gmail .com> wrote: 

OS 00019511 



(b) (6)(b) (6) (b) (6)

VA-19-0799-H-000209

Message 

From: 

Sent: 10/21/2017 12:28:31 AM 
To: David Shulkin [drshulkin@aol.com] 

Just watched: Nice job on the interview today 

Sent from Gmail Mobile 

AMERICAN 
PVERSIGHT 

gmail.com] 

OS 00019512 
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VA-19-0799-H-000210

Message 

From: 

Sent : 
To : 

Subject: 

gmail.com) 
10/14/2017 12:05 :38 AM 
David Shu I kin (drshulkin@aol.com] 
Shulkin Vows in Writing Not to Cut Program for Disabled Vets I Military .com 

http://www .military.com/daily-news/2017 /10/ 13/shulki n-vows-writing-not-cut-benefi t-program-disabled­
vets . html 

AMERICAN 
PVERSIGHT 

OS 00019513 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000211

Message 

From: 

Sent : 
To : 

Subject: 

Marc Sherman (mb 

10/14/2017 2:36:23 PM 
gmail.com) 

David Shu I kin (Secshulkin@gmail.com) 

Re: 

Are we talking at 11 am? I never heard back from my previous email so I am not sure. 

Marc Shennan 

On Oct 13, 2017 2:01 PM, 1'Marc Shennan' 1 <- wrote: 
My schedule has now changed and I can talk at 11am tomorrow if that still works for you. 

On Oct 12, 2017 10:37 PM, "David ShuJkin" <secshulkin@gmail .com> wrote: 
I lam ? 

Sent from my iPhone 

On Oct 12, 2017, at 10:23 PNI, David Sbulk:in <secsbulkin@gmail.com > wrote : 

Time on saturday? 

Sent from my iPhone 

On Oct 12,20 17, at 5:58 PM, Marc Sherman <~ > wrote: 

It sounds like it will be a while before our schedules will allow us to have 
breakfast , lunch or dinner. I think it would be useful for us to talk. Should we 
pick a time to just talk by phone? 

Marc Sherman 

On Oct 12, 2017 12:27 PM, "David Shulkin" <secshulkin@gmail .com> wrote : 
Im in nyc 

Sent from my iPhone 

On Oct 10, 2017 , at 9: 13 PM, Marc Sherman <- > 
wrote: 

AMERICAN 
PVERSIGHT 

How about lunch tomorrow. I just had a cancellation. Could 
we make that work? 

On Tue, Oct 10, 2017 at 6:22 PM, David Shulk.in 
<secshulkin@gmail.com > wrote : 

DS 00019514 
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(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000212
AMERICAN 
PVERSIGHT 

Marc- when i looked at november 7th it was wide open- now 
im tokd the reason why is because tbey have me out if 
town for a few days- sorry 

Any days that a lunch might work? 

Sent from rn y iPhone 

On Oct 9, 2017, at 6:24 PM, Marc Sherman 
<~ > wrote : 

How do you look for November 7 or 8? 

Marc Sherman 

On Oct 9, 2017 6:13 PM, "David Shulkin" 
<secshulkin@gmail.com > wrote : 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017, at 11:11 PM, Marc Sherman 
<- > wrote : 

Ok, I will hold off rearranging 
things until I hear a go from 
you. Let me know as soon as 
you know about your 
availability. 

On Sun, Oct 8, 2017 at 5 :28 
PM , David Shulkin 
<secsbulkin@gmail.com > 
wrote : 
Its also uncertain 

50/50 i need to be in ny on the 
17 th - we can check in closer 
to then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM, 
Marc Sherman 
<- > 
wrote : 

Thank you . I 
would love to 
do 
that. Unfortuna 
tely, the only 

DS 00019515 



(b) (6)

VA-19-0799-H-000213
AMERICAN 
PVERSIGHT 

day I could 
mavbe have 
dinner is the 
l 7th ... and I 
would have to 
check if that is a 
poss ibility. I 
leave on the 
morning of the 
18th for Canada 
and after that 
many other 
cities and won't 
be back in DC 
again until 
November 
7. Before I stast 
checking to 
move things 
around , does 
October 17 
dinner work for 
you? 

On Oct 8, 2017 
12:37 PM, 
11David 
Shulkin 11 

<secshulkin@g 
mail.com > 
wrote : 

larc- good 
caJ I and great 
fac ilitation 

Maybe it 
would be good 
to think more 
about 
communicatio 
n strategies 
(your point) 
and we could 
get dinner the 
week of the 16 
th if you are 
around 

D8_00019516 
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Sent from my 
iPhone 
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(b) (6)

(b) (6)

VA-19-0799-H-000215

Message 

From: 

Sent : 
To : 

Subject: 

Marc Sherman (mb 

10/13/2017 6:01:10 PM 
gmail.com) 

David Shu I kin (Secshulkin@gmail.com) 

Re: 

My schedule has now changed and I can talk at 11 am tomorrow if that still works for you. 

Marc Shennan 

On Oct 12, 2017 10:37 PM, "David Shulkin" <secshu1kin@gmail.com> wrote : 
llam? 

Sent from my iPhone 

On Oct 12, 2017 1 at 10:23 PM, David Shul kin <secshulkin@gmail.com > wrote: 

Time on saturday? 

Sent from my iPhone 

On Oct 12, 2017, at 5:58 PM, Marc Sherman- > wrote : 

It sounds like it will be a while before our schedules will allow us to have 
breakfast~ lunch or dinner. I think it would be useful for us to talk . Should we 
pick a time to just talk by phone? 

Marc Sherman 

On Oct 12, 2017 12:27 PM, "David Shulkin" <secshu1kin@gmail.com> wrote: 
Im in nyc 

Sent from my iPhone 

On Oct 10, 2017, at 9:13 PM,Marc Sherman<- > wrote : 

AMERICAN 
PVERSIGHT 

How about lunch tomorrow . I just had a cancellation . Could we 
make that work? 

On Tue, Oct 10, 2017 at 6:22 PM, David Shulkin 
<secshulkin@gmail .com> wrote : 
Marc- when i looked at november 7 th it was wide open- now 
im tokd the reason why is because they have me out if town for 
a few days- sorry 

Any days that a lunch might work? 

Sent from my iPhone 

DS 00019518 
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VA-19-0799-H-000216
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On Oct 9, 2017 , at 6 :24 PM, Marc Sherman 
<- > wrote : 

How do you look for November 7 or 8? 

Marc Sherman 

On Oct 9, 2017 6:13 PM , "David ShuJkin" 
<secshulkin@gmail.com > wrote : 
Looks. like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017 , at 11: 11 PM., Marc Sherman 
<- > wrote : 

Ok, I will hold off rearranging 
things until I hear a go from 
you. Let me know as soon as 
you know about your 
availability. 

On Sun, Oct 8, 2017 at 5:28 PM, 
David Shulkin 
<secshulkin@grnail.com > wrote : 
Its also uncertain 

50/50 i need to be in ny on the 
17th - we can check in closer 
to then 

Sent from my iPhone 

On Oct .8, 2017 at 12:47 PM, 
Marc Sherman 
<- > 
wrote: 

Thank you. I 
would love to do 
that Unfortunat 
ely, the on]y day 
1 could maybe 
have dinner is 
the 17tb ... and I 
would have to 
check if that is a 
possibility. I 
leave on the 
morning of the 

DS_00019519 
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VA-19-0799-H-000217
AMERICAN 
PVERSIGHT 

18th for Canada 
and after that 
many other cities 
and won't be 
back in DC again 
until November 
7. Before I start 
checking to 
move things 
around, does 
October 17 
ctinner work for 
you? 

Marc Sherman 

On Oct 8, 2017 
12:37 PM, 
11David Shulkin 11 

<secshulkin@gm 
ail.com > wrote : 
Marc- good call 
and great 
facil i ta ti.on 

Maybe it would 
be good to think 
more about 
communication 
strategies (your 
point) and we 
could get ctinner 
the week of the 
16th if you are 
around 

Sent from my 
iPhone 

D8_00019520 
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(b) (6)

VA-19-0799-H-000218

Message 

From: 

Sent : 
To : 

Subject: 

Marc Sherman (mb 

10/13/2017 3:16:44 AM 
gmail.com) 

David Shu I kin (Secshulkin@gmail.ca m) 

Re: 

lam in meetings until 1 pm. Anytime after 1 pm is good . Does a later time work for you? 

Marc Shennan 

On Oct 12, 2017 10:37 PM, "David Shulkin" <secshu1kin@gmail.com> wrote : 
llam ? 

Sent from my iPhone 

On Oct 12, 2017 1 at 10:23 PM, David Shul kin <secshulkin@gmail.com > wrote : 

Time on saturday? 

Sent from my iPhone 

On Oct 12, 2017 , at 5:58 PM , Marc Sherman- > wrote : 

It sounds like it will be a while before our schedules will allow us to have 
breakfast~ lunch or dinner. I think it would be useful for us to talk . Should we 
pick a time to just talk by phone? 

Marc Sherman 

On Oct 12, 2017 12:27 PM , "David Shulkin" <secshu1kin@gmail.com> wrote : 
Im in nyc 

Sent from my iPhone 

On Oct 10, 20 17, at 9:13 PM , Marc Sherman <- > wrote : 

AMERICAN 
PVERSIGHT 

How about lunch tomorrow . I just had a cancellation . Could we 
make that work? 

On Tue, Oct 10, 2017 at 6:22 PM, David Shulkin 
<secshulkin@gmail .com> wrote : 
Marc- when i looked at november 7 th it was wide open- now 
im tokd the reason why is because they have me out if town for 
a few days- sorry 

Any days that a lunch might work? 

Sent from my iPhone 

DS 00019521 
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VA-19-0799-H-000219
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On Oct 9, 2017 , at 6 :24 PM, Marc Sherman 
<- > wrote : 

How do you look for November 7 or 8? 

Marc Sherman 

On Oct 9, 2017 6:13 PM , "David ShuJkin" 
<secshulkin@gmail.com > wrote : 
Looks. like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017 , at 11: 11 PM., Marc Sherman 
<- > wrote : 

Ok, I will hold off rearranging 
things until I hear a go from 
you. Let me know as soon as 
you know about your 
availability. 

On Sun, Oct 8, 2017 at 5:28 PM, 
David Shulkin 
<secshulkin@grnail.com > wrote : 
Its also uncertain 

50/50 i need to be in ny on the 
17th - we can check in closer 
to then 

Sent from my iPhone 

On Oct .8, 2017 at 12:47 PM, 
Marc Sherman 
<- > 
wrote: 

Thank you. I 
would love to do 
that Unfortunat 
ely, the on]y day 
1 could maybe 
have dinner is 
the 17tb ... and I 
would have to 
check if that is a 
possibility. I 
leave on the 
morning of the 

DS 00019522 



(b) (6)

VA-19-0799-H-000220
AMERICAN 
PVERSIGHT 

18th for Canada 
and after that 
many other cities 
and won't be 
back in DC again 
until November 
7. Before I start 
checking to 
move things 
around, does 
October 17 
ctinner work for 
you? 

Marc Sherman 

On Oct 8, 2017 
12:37 PM, 
11David Shulkin 11 

<secshulkin@gm 
ail.com > wrote : 
Marc- good call 
and great 
facil i ta ti.on 

Maybe it would 
be good to think 
more about 
communication 
strategies (your 
point) and we 
could get ctinner 
the week of the 
16th if you are 
around 

Sent from my 
iPhone 

D8_00019523 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000221

Message 

From: 

Sent : 
To : 

Subject: 

l 1am? 

David Shulkin [secshulkin@gmc1il.com] 
10/13/2017 2 :37:29 AM 
Marc Sherman [mb···gmail.com] 
Re: 

Sent from my iPhone 

On Oct 12, 2017, at 10:23 PM, David Shulkin <secshulkin@gmaiLcom > wrote : 

Time on saturday? 

Sent from my iPhone 

On Oct 12, 2017, at 5:58 PM, Marc Sherman <- wrote: 

It sounds like it wlll be a while before our schedules will allow us to have 
breakfast , lunch or dinner . I think it would be useful for us to talk . Should we pick 
a time to just talk by phone? 

Marc Sherman 

On Oct 12, 2017 12:27 PM, "David Shulkin 11 <secshulkin@gmail.com > wrote: 
Im in nyc 

Sent from my iPhone 

On Oct 10, 2017 at 9: 13 PM, Marc Shennan <~ > wrote : 

AMERICAN 
PVERSIGHT 

How about lunch tomorrow. I just had a cancellation . Could we 
make that work? 

On Tue, Oct 10, 2017 at 6:22 PM, David Shulkin 
<secshulki n@gmail.com > wrote : 
Marc- when i looked at november 7th it was wide open- now im 
tokd the reason why is because they have me out if town for a 
few days- sorry 

Any days that a lunch might work? 

Sent from my iPhone 

On Oct 9, 2017, at 6:24 PM, Marc Sherman 
<- > wrote : 

How do you look for November 7 or 8? 

Marc Shennan 

OS 00019524 



(b) (6)

(b) (6)

VA-19-0799-H-000222
AMERICAN 
PVERSIGHT 

On Oct 9, 2017 6: 13 PM , "David Shulkin" 
<secshulkin@gmail .com> wrote : 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017, at 11: 11 PM, Marc Sherman 
<~ > wrote : 

Ok, I will hold off rearranging 
things until I hear a go from 
you. Let me know as soon as you 
know about your availability . 

On Sun, Oct 8, 2017 at 5:28 PM, 
David Shulkin 
<secshulkin@gmail.com > wrote: 
Its also uncertain 

50/50 i need to be in ny on the 
17 th - we can check in closer to 
then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM, 
Marc Sherman <-wrote : 

Thank.you . I 
would love to do 
that Unfo11unatel 
y, the only day I 
could maybe have 
dinner is the 
17th ... a11d I would 
have to check if 
that is a 
possibility. I 
leave on the 
morning of the 
18th for Canada 
and after that 
many other cities 
and won't be back 
in DC again until 
November 
7. Before I sta11 
checking to move 
things around, 

DS_00019525 



(b) (6)

VA-19-0799-H-000223
AMERICAN 
PVERSIGHT 

does October 1 7 
dinner work for 
you? 

Marc Shennan 

On Oct 8, 2017 
12:37 PM, 11David 
Shulkin" 
<;sec shut J...-i n@gm 
ail.com> wrote: 
Marc- good call 
and great 
facilitation 

Maybe it would 
be good to think 
more about 
communication 
strategies (your 
point) and we 
could get dinner 
the week of the 
16th if you are 
around 

Sent from my 
iPhone 

D8_00019526 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000224

Message 

From: David Shulkin (secshulkin@gmc1il.com] 

Sent : 10/13/2017 2:23:39 AM 
To : Marc Sherman [mb 

Subject: Re: 

Time on saturday? 

Sent from my iPhone 

gmail.com] 

On Oct 12, 2017, at5:58 PM, Marc Sherman <- > wrote : 

It sounds like it will be a while before our schedules will allow us to have breakfast , lunch or 
djnner . I think it would be useful for us to talk. Should we pick a time to just talk by phone? 

Marc Sherman 

On Oct 12, 2017 12:27 PM, 11David ShuJkin11 <secshuJkin@gmail.com > wrote: 
Im.in nyc 

Sent from my iPhone 

On Oct 10, 20 I 7 at 9: 13 PM, Marc Sherman <~ > wrote : 

How about lunch tomorrow. I just had a cancellation. Could we make that 
work? 

On Tue-, Oct IO, 2017 at 6:22 PM, David ShuJkin <secshulk:in@gmail.com > 
wrote : 
Marc- when i Jocked at november 7th it was wide open- now im tokd the 
reason why is because they have me out if town for a few days- sorry 

Any days that a lunch might work? 

Sent from my iPhone 

On Oct 9, 2017, at 6 :24 PM, Marc Sherman <~ > wrote : 

AMERICAN 
PVERSIGHT 

How do you look for November 7 or 8? 

Marc Sherman 

On Oct 9, 2017 6: 13 PM, "David ShuJkin" 
<secshulkin@gmail.com > wrote : 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

OS 00019527 



(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000225
AMERICAN 
PVERSIGHT 

On Oct 8, 20 17, at 11 :11 PM , Marc Shem1an 
<- > wrote : 

Ok , I will hold off rearranging things until I hear 
a go from you . Let me know as soon as you 
know abou t your avai lability . 

On Stm, Oct 8, 2017 at 5 :28 PM, David Shu I kin 
<secshulkin@gmail.com > wrote : 
lts also uncertain 

50/50 i need to be in ny on the 17 th - we can 
check in closer to then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM, Marc Sherman 
- > wrote : 

Thank you . I would love to do 
that. Unfortunately, the only day 
I coul d maybe have dinner is the 
l 7th , .. and I would have to check 
if that is a possibility . l leave on 
the morning of the 18th for 
Canada and after that many other 
citie s and won't be back in DC 
again until November 7. Before 
I start checking to move things 
around, does October 17 dinner 
work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PNI, 
"David Shulkin" 
<secshulkin@gmail .com > wrote: 
Marc- good call and great 
facilitation 

Maybe it would be good to 
think more about 
communication strategies (your 
point) and we could get dinner 
the week of the 16th if you are 
around 

Sent from my iPhone 

DS 00019528 



VA-19-0799-H-000226
AMERICAN 
PVERSIGHT 

DS_00019529 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000227

Message 

From: 

Sent: 
To : 

Subject: 

Marc Sherman (mb 

10/12/2017 9 :58:30 PM 
grnail.com) 

David Shu I kin (Secshulkin@gmail.com) 

Re: 

lt sounds like it will be a while before our schedules will allow us to have breakfast , lunch or dinner. l think it 
would be useful for us to talk. ShouJd we pick a time to just talk by phone? 

Marc Sherman 

On Oct 12, 2017 12:27 PM , "David ShuJkin" <secshu1kin@gmail.com > wrote : 
Im in nyc 

Sent from my iPhone 

On Oct 10, 2017, at 9: 13 PM, Marc Sherman <- wrote : 

How about lunch tomorrow . I just had a cancellation . Could we make that work? 

On Tue, Oct 10, 2017 at 6:22 PM, David Shulkin <secshulkin@gmail.com > wrote : 
Marc- when i looked at november 7th it was wide open- now im tokd the reason why is 
because they have me out iftown for a few days- sorry 

Any days that a IUJ1ch might work? 

Sent from my iPhone 

On Oct 9, 2017, at 6:24 PM, Marc Sherman <- wrote : 

How do you look for November 7 or 8? 

Marc Sherman 

On Oct 9, 2017 6:13 PM , "David Shulkin" <secshulkin@gmail.com > wrote: 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8 2017, at 11: 11 PM, Marc Shennan <- > 
wrote : 

AMERICAN 
PVERSIGHT 

Ok, I will hold off rearranging things until I hear a go from 
you . Let me know as soon as you know about your availability . 

On Sun, Oct 8, 2017 at 5:28 PM, David Shulkin 
<secshulkin@gmail.com > wrote : 
Its also unce1tain 

DS 00019530 



(b) (6)

(b) (6)

VA-19-0799-H-000228
AMERICAN 
PVERSIGHT 

50/50 i need to be in ny on the 17 th - we can check in closer 
to then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM , Nlarc Sherman 
<- > wrote : 

Thank you . r would love to do 
that. Unfort unately, the only day I could maybe 
have dinner is the 17th ... and I would have to 
check if that is. a possibility . I leave on the 
morning of the 18th for Canada and after that 
many other cities and won't be back in DC 
again until November 7. Before I start checking 
to move tl1ings around , does October ·17 dinner 
work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PM, "David Shulkin" 
<secshulkin@gmail.com > wrote : 
Marc- good call and great facilitation 

Maybe it would be good to think more about 
communication strategies (your point) and we 
could get dinner the week of the 16 th if you 
are around 

Sent from my iPhone 

DS_00019531 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000229

Message 

From: David Shulkin [secshulkin@gmail.com] 

Sent : 10/12/2017 4:27:52 PM 
To : Marc Sherman [mb gmail.com] 

Subject: Re: 

Im in nyc 

Sent from my iPhone 

On Oct 10, 2017, at9:13 PM, Marc Sherman <- > wrote: 

How about lunch tomorrow . I jus t had a cancellation . Could we make that work? 

On Tue, Oct 10, 2017 at 6:22 PM, David Shulkin <secshulkin@gmail.com> wrote: 
Marc- when i looked at novernber 7th it was wide open- now im tokd the reason why is 
because they have me out if town for a few days- sorry 

Any days that a lunch might work? 

Sent from my iPhone 

On Oct 9, 2017, at 6:24 PrvI, Marc Sherman <- wrote: 

How do you look for November 7 or 8? 

Marc Sherman 

On Oct 9, 2017 6: 13 PM, "David Shulkin" <secshulkin@gmail.com> wrote : 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017, at 11: 11 PM, Marc Sherman <- wrote : 

AMERICAN 
PVERSIGHT 

Ok, l will hold off rearranging things until I hear a go from 
you. Let me know as soon as you know about your availability. 

On Sun, Oct 8, 2017 at 5:28 PM, David Shulkin 
<secshufkin@gmail.com> wrote: 
Its also uncertain 

50/50 i need to be in ny on the 17th - we can check in closer to 
then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM, Marc Sherman 
<- > wrote : 

DS 00019532 



(b) (6)

VA-19-0799-H-000230
AMERICAN 
PVERSIGHT 

Thank you . I would love to do 
that. Unfortunately, the only day I could maybe 
have dinner is the 17th ... and I would have to 
check if that is a possibility . I leave on the 
morning of the 18th for Canada and after that 
many other cities and won' t be back in DC again 
until November 7. Before T start checking to 
move things around , does October 17 dinner 
work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PM, 11David Shulkin" 
<secshuJkjn@gmail.com > wrote : 
Marc- good call and great fac1litation 

Maybe it would be good to think more about 
communication strategies (your point) and we 
could get dinner the week of the 16th if you are 
around 

Sent from my iPl1one 

DS 00019533 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000231

Message 

From: 
Sent: 
To : 
Subject: 

Marc Sherman (mb 
10/11/20171:13:03 AM 

gmail.com] 

David Shulkin (secshulkin@gmail.com] 
Re: 

How about lunch tomorrow . l just had a cancellation. Could we make that work? 

On Tue, Oct 10, 2017 at 6:22 PM , David Shulkin <secshulkin@gmail.com > wrote : 
Marc- when i looked at november 7th it was wide open- now im tokd the reason why is because they have me 
out if town for a few days- sorry 

Any days that a lunch mi gbt work ? 

Sent from my iPhone 

On Oct 9, 2017 , at 6 :24 PM, Marc Sherman <- > wrote: 

How do you look for November 7 or 8? 

Marc Shennan 

On Oct 9, 2017 6: 13 PM "David Shulk.in" <secshulkin@gmail.com > wrote: 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017 , at 11: 11 PM , Marc Shennan <- > wrote : 

Ok, I will hold off rearranging things unti I I hear a go from you . Let me know 
as soon as you know about your availability . 

On Sun, Oct 8, 2017 at 5:28 PM , David Shulk:in <secshulkin@gmail.com > 
wrote: 
Its also uncertain 

50/50 i need to be in ny on the 17th - we can check in closer to then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM, Marc She1111an <- > 
wrote: 

AMERICAN 
PVERSIGHT 

Thank you . I would love to do that. Unfortunately , the only 
day I could maybe have dinner is the 17th ... and I would have to 
check if that is a possibility . I leave on the morning of the 18th 
for Canada and after that many other cities and won 1t be back in 
DC again until November 7. Before 1 start checking to move 
things around, does October 17 dinner work for you? 

DS 00019534 



(b) (6)

VA-19-0799-H-000232
AMERICAN 
PVERSIGHT 

Marc Sherman 

On Oct 8, 2017 12:37 PM, 11David Shulk:in11 

<secshulkin@gmail.com > wrote: 
Marc- good call and great facilitation 

Maybe it would be good to think more about communication 
strategies (your point) and we could get dinner the week of the 
16th if you are around 

Sent from my iPhone 

DS_00019535 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000233

Message 

From: David Shulkin [secshulkin@gmail.com] 

Sent : 10/10/201710:22 :0l PM 
To: Marc Sherman [mb gmail.com] 

Subject: Re: 

Marc- when i looked at november 7th it was wide open- now im tokd the reason why is because they have me 
out if town for a few days- sorry 

Any days that a lunch might work? 

Sent from my iPhone 

On Oct 9, 2017 , at 6 :24 PM , Marc Sherman <- > wrote: 

How do you look for November 7 or 8? 

Marc Sherman 

On Oct 9, 2017 6: 13 PM, "David ShuJkjn' 1 <secshulkin@gmrul.com > wrote : 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017 , at 11: 11 PM , Marc Sherman <- > wrote : 

Ok, I will hold off rearranging things until I bear a go from you . Let me know as 
soon as you know about your availability . 

On Sun, Oct 8, 2017 at 5:28 PM, David Shulkin <secshulkin@gmrul.com > 
wrote: 
Its also uncertain 

50/50 i need to be in ny on the 17 th - we can check in closer to then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM Marc Sherman <-wrote : 

AMERICAN 
PVERSIGHT 

Thank you. I would love to do that. Unfortunately, the only day 
I could maybe have dinner is the 17th ... and I would have to 
check if that is a possibility . I leave on the morning of the 18th 
for Canada and after that many other cities and won't be back in 
DC again until November 7. Before I start checking to move 
things aroUJ1d, does October 17 dinner work for you? 

Marc Sherman 

DS 00019536 



VA-19-0799-H-000234
AMERICAN 
PVERSIGHT 

On Oct 8, 2017 12:37 PM, "David Shulkin" 
<secshulkin@gmail .com> wrote : 
Marc- good call and great facilitation 

Maybe it would be good to think more about communication 
strategies (your point) and we could get dinner the week of the 
16 th if you are around 

Sent from my iPhone 

DS 00019537 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000235

Message 

From: David Shulkin [secshulkin@gmail.com] 

Sent : 10/10/2017 7:10:52 PM 
To : Marc Sherman [mb gmail.com] 

Subject: Re: 

7th works 

Sent from my iPhone 

On Oct 9, 2017, at 6:24 PM, Marc Sherman <- > wrote: 

How do you look for November 7 or 8? 

Marc Sherman 

On Oct 9, 2017 6: 13 PM, "David Shulk:in" <secshulkin@gmail.com > wrote : 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017, at 11: 11 PM, Marc Sherman <- > wrote: 

Ok, I will hold off rearranging things until I hear a go from you . Let me know as 
soon as you know about your availability. 

On Sun, Oct 8, 2017 at 5:28 PM, David Shulkin <secshulkin@gmail.com > 
wrote: 
Its also uncertain 

50/50 i need to be in ny on the 17th - we can check in closer to then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM, Marc Sherman <- wrote : 

AMERICAN 
PVERSIGHT 

Thank you. I would love to do that . Unfortunately , the only day 
I could maybe have dinner is the 17th ... and I would have to 
check if that is a possibility . I leave on the morning of the 18th 
for Canada and after that ma11y other cities and won't be back in 
DC again until November 7. Before I start checking to move 
things around, does October 17 dinner work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PM, "David Shulkin" 
<secshulkin@gmail .com> wrote : 
Marc- good caJl and great facilitation 

DS 00019538 



VA-19-0799-H-000236
AMERICAN 
PVERSIGHT 

Maybe it would be good to think more about communication 
strategies (your point) and we could get dinner the week of the 
16 th if you are around 

Sent from my iPhone 

OS 00019539 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000237

Message 

From: 

Sent: 
To: 
Subject: 

Marc Sherman (mb 

10/9/2017 10:24:56 PM 
.gmail.com) 

David Shu I kin (Secshulkin@gmail.com) 

Re: 

How do you look for November 7 or 8? 

Marc Shennan 

On Oct 9 2017 6: 13 PM "David Shulkin" <secshulkin@gmail.com > wrote : 
Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8 2017, at 11 : 11 PM, Marc Sherman <- wrote: 

Ok, 1 will hold off rearranging things until I hear a go from you. Let me know as soon as you 
know about your availability . 

On Sun, Oct 8, 2017 at 5:28 PM, David Shulkin <secshulkin@gmail.com > wrote: 
Its also unce11ain 

50/50 i need to be in ny on the 17th - we can check in closer to then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM, Marc Shennan <- > wrote: 

Thank you. I would love to do that. Unfortunately, the only day I could maybe 
have dinner is the 17th ... and I would have to check if that is a possibility. I 
leave on the morning of the 18th for Canada and after that many other cities and 
won't be back in DC again until November 7. Before I start checking to move 
things around, does October 17 dinner work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PM, 11David Shulkin 11 <secshulkin@gmail .com> ,,vTote: 
Marc- good call and great facilitation 

Maybe it would be good to think more about communication strategies (your 
point) and we could get dinner the week of the 16 th if you are around 

Sent from my iPhohe 

AMERICAN 
PVERSIGHT 

DS 00019540 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000238

Message 

Frotn: David Shulkin (secshulkin@gmail.com] 

Sent : 10/9/201710 :13:54 PM 
To : Marc Sherman [mb gmail.com] 

Subject: Re: 

Looks like ill need to be in ny that evening 

Sent from my iPhone 

On Oct 8, 2017 , at 11 :11 PM , Marc Sherman <- > wrote : 

Ok, I will hold off rearranging things until I hear a go from you . Let me know as soon as you 
know about your availability . 

On Sun, Oct 8, 20) 7 at 5 :28 PM , David Shulkin <secshulkin@gmail.com > wrote : 
Its also uncertain 

50/50 i need to be in ny on the 17th - we can check in closer to then 

Sent from my iPhone 

On Oct 8, 2017 , at 12:47 PM , Nlarc Sherman <- wrote: 

Thank you. I would love to do that. Unfortunately , the only day I could maybe 
have dinner is the 17th ... and I would have to check if that is a possibility. I leave 
on the morning of the 18th for Canada and after that many other cities and won't 
be back in DC again until November 7. Before I start checking to move things 
around, does October 17 dinner work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PM, "David Shulkin'' <secshulkin@gmail.com > wrote: 
Marc- good call and great facilitation 

Maybe it would be good to think more about communication strategies (your 
point) and we could get dinner the week of the 16th if you are around 

Sent from my iPhone 

AMERICAN 
PVERSIGHT 

OS 00019541 



(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000239

Message 

From: 
Sent : 
To: 
Subject: 

Marc Sherm,in [mb 

10/9/2017 3:11 :55 AM 
gmail.com] 

David Shu I kin (secshulkin@gmail.com] 

Re: 

Ok, I will hold off rean-anging things until I hear a go from you. Let me kno:w as soon as you know about your 
availability. 

On Sun, Oct 8, 2017 at 5:28 PM, David Shulkin <secshulkin@gmail.com > wrote: 
Its also uncertain 

50/50 i need to be in ny on the 17th - we can check in closer to then 

Sent from my iPhone 

On Oct 8, 2017, at 12:47 PM, 1-farc Sherman <- > wrote : 

Thank you. I would love to do that. Unfortunately , the only day I could maybe have dinner is 
the 17th ... and I wouJd have to check if that is a possibility . I leave on the morning of the 18th 
for Canada and after that many other cities and won't be back in DC again until November 
7. Before I start checking to move things around, does October 17 dinner work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PM, "David Shulkin" <secshulkin@gmail.com > wrote : 
Marc- good call and great facilitation 

Maybe it would be good to think more about communication strategies (your point) and we 
could get dinner the week of the 16 th if you are around 

Sent from my iPhone 

AMERICAN 
PVERSIGHT 

DS 00019542 



(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000240

Message 

From: David Shulkin (secshulkin@gmail.com] 

Sent : 10/8/2017 9:28 :08 PM 
To : Marc Sherman [mb gmail.com] 

Subject: Re: 

lts also uncertain 

50/50 i need to be in ny on the 17th - we can check in closer to then 

Sent from my iPhone 

On Oct 8 2017, at 12:47 PM, Marc Sherman <- > wrote : 

Thank you . I would love to do that. Unfortunately , the only day I could maybe have dinner is 
the J 7th ... and I would have to check if that is a possibility . I leave on tl1e morning of the 18th for 
Canada and after that many other cities and won 1t be back in DC again until November 7. Before 
I start checking to move things around , does October 17 dinner work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PrvJ., "David ShuJkin" <secshulkin@gmail.com > wrote: 
Marc- good caJl and great facilitation 

Maybe it would be good to think more about communication strategies (your point) and we 
could get djnner the week of the 16th if you are around 

Sent from my iPhone 

AMERICAN 
PVERSIGHT 

DS 00019543 



(b) (6)

(b) (6)

VA-19-0799-H-000241

Message 

From: 
Sent : 
To: 
Subject: 

Marc Sherman [mb 

10/8/2017 4:47:23 PM 
gmail.com) 

David Shu I kin (Secshulkin@gmail.com) 

Re: 

Thank you. [ would love to do that. Unfortunately, the only day I could mavbe have dinner is the 17th ... and I 
would have to check if that is a possibility . Ileave on the momjng of the 18th for Canada and after that many 
other cities and won't be back in DC again until November 7. Before I start checking to move things around, 
does October 17 dinner work for you? 

Marc Sherman 

On Oct 8, 2017 12:37 PM, 11David Shulkin 11 <secshulkin@gmail.com > wrote: 
Marc- good call and great facilitation 

Maybe it would be good to think more about communication strategies (your point) and we could get dinner 
the week of the 16 th if you are around 

Sent from my iPhone 

AMERICAN 
PVERSIGHT 

DS 00019544 



(b) (6)

VA-19-0799-H-000242

Message 

From: 

Sent: 

To: 

David Shulkin [secshulkin@gmail.com] 
10/8/2017 4:37:51 PM 
Marc Sherman [mb-gmail.com] 

Marc- good call and great facilitation 

Maybe it would be good to think more about communication strategies (your point) and we could get dinner 
the week of the 16th if you are around 

Sent from my iP hone 

AMERICAN 
PVERSIGHT 

OS 00019545 



(b) (6)

(b) (6)

VA-19-0799-H-000243

Message 

From: 

Sent: 

David Shulkin [secshulkin@gmail.com] 
10/15/2017 5:22:00 PM 

To: 

Subject: 

Marc Sherman [mb 
Re: CIO 

Yes that would be great 

His name is Phil Lajoe 

Sent from my iPhone 

gmail.com] 

> on Oct 14, 2017, at 2: 27 PM, Marc Sherman <mbs-mail .com> wrote: 
> 
> David 
> 
> I enjoyed our conversation earlier. Thanks for taking the time . 
> 
> I just talked to Ike and he did talk to the WH about the CFO (at the same time as he talked about the 
CIO) , so he was indeed the force that got the CFO appro ved for you . He was not aware of the CIO status 
in the process and thought (as did I ) that it was being held up at the WH. Ike also thinks he can be of 
some help in moving the CIO through the FBI clearance process faster to get you quicker relief. Is it ok 
with you if he proceeds on that effort ? He would like to do that tomorrow so let me know today if 
possible . 
> 
> 
> Marc 
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VA-19-0799-H-000244

Message 

From: 

Sent: 

To: 

Subject: 

David 

Marc Sherman [mb 
10/14/2017 6:27:38 PM 

gmail.com] 

David Shulkin [Secshulkin@gmail.com] 
CIO 

I enjoyed our conversation earlier. Thanks for taking the time. 

I just talked to Ike and he did talk to the WH about the CFO (at the same time as he talked about the CIO), so he 
was indeed the force that got the CFO approved for you. He was not aware of the CIO status in the process and 
thought (as did I) that it was being held up at the WH . Ike also thinks he can be of some help in moving the 
CIO through the FBI clearance process faster to get you quicker relief. Is it ok with you if he proceeds on that 
effort? He would like to do that tomorrow so let me know today if possible . 

Marc 
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VA-19-0799-H-000245

Message 

From: 

Sent: 
thomas bowman 
2/28/2018 9:51 :22 PM 
David Shu I kin [drshulk in@aol.com] 

@yahoo.com] 

To ; 

Subject: Fw: VA Secretary David Shulkin's top PR aide lobbied Congress to get him fired, sources say 

Sent from Yahoo Mail on Android 

---- Forwarded Message ---
From: 1 comcast.net" 

@vva.org" 
@vva.org> , ' 

11Offs&BOD" @vva.org> ,' 
<lllll @vva.org>, ' 
Cc: 'Thomas Bowman" < 
<david. shulkin@va .gov> 
Sent: Wed, Feb 28, 2018 at 4:26 PM 

@com cast. net> 
@gmail.com>, 1 

@vva.org>, ' 
@vva.org>, ' 

@vva.org> , 1 

@vva.org> 

@vva.org> , 
@vva.org>, •■ 

@vva.org> , 
@wa.org 11 

@yahoo .com>, "Dr. David Shulkin" 

Subject: Re: VA Secretary David Shulkin's top PR aide lobbied Congress to get him fired, sources 
say 
I agree with you 100%-

----- Original message----­

From: -
Date: Wed, Feb 28, 2018 3:51 PM 
To: OBSCP@.vva.org:STCPresidents@.vva.org· Offs&BOD-~-Cc; Thomas Bowman;Dr. David Shulkin; 
Subject: VA SecreLary David Shulkin's top PR aide lobbied Congress to get him fired. sources say 

This is disgraceful! Dr . Shulkin has done much for Veterans and for Vletnam Veterans in 
particular. 

As a leader in WA Dr Shulkin has my full support! 

Check out this article from USA TODAY: 

VA Secretary David Shulkin's top PR aide lobbied Congress to get him fired, sources say 

h tt ps ://u sa t.ly /2oG92Vd 

Dr . 
National Treasurer 
Vietnam Veterans of America 
Sent from my iPhone 
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VA-19-0799-H-000246

Message 

From: 

Sent : 
To : 

Subject: 

David shulkin [Drshulkin@aol.com] 
10/15/201710:52 :51 PM 
Poonam Alaigh -otmail.com] 
Re: Wh ite House Diwali Celebration - Tuesday, Oct. 17 

Dant know 

Sent from my iPhone 

On Oct 15, 2017, at 4:58 PM, Poonam Alaigh ~> wrote : 

Rsvped and will attend this- but how did I get the invite 

Sent from my iPhone 

Begin forwarded message: 

From:' EOP/WHO" 
Date: October 15, 2017 at 4:46 :04 PM EDT 
T I EOP/WHO" h o: o.eo . ov> 
Subject: White House Diwali Celebration - Tuesday, Oct. 17 

<image00l.png> 
Good evening, 

You are cordially invited to join us for a Wh it e House celebration of Diwali with 
President Donald J. Trump on Tuesday, October 17th at 3:00 p.m. in the Oval Office. 

If you are able to join us, please RSVP by Monday afternoon at 2:00 p.m. You will receive 
further instruct ion for your arr ival after you have RSVPed. 

We look forward to seeing. you on Tuesday! 

Sincerely, 

-The White House, Office of Public liaison -
*Please note this invitation is intended solely for the recipient and is non-transferable. 
You will need to RSVP with using the email address at which you received this 
message.* 
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VA-19-0799-H-000247

Message 

From: 

Sent: 

To: 

Subject: 

Jennifer Lee gmail.com] 
10/13/2017 5:45:51 PM 
David shulkin [Drshulkin@aol.com] 
Re: Follow up 

okay, will do . That is actually what I am discovering as well . 
She is the only person I can think of who is in communication with him and is also frequently on the 
Hi 17 . 
I will circle back with Vivieca. 
Thank you, 
Jen 

> on Oct 13, 2017, at 12: 01 PM, David shulkin <Drshulkin @aol.com > wrote: 
> 
> Thanks for asking- i strongly prefer you dint spea k to him- he is a rumor guy himself and will take 
whatever you say and spin it- so please dont 
> 
> I think we found the source is Ash and i asked vivieca to reach put to you to tell you as i know it was 
an upsetting call 
> Vivieca is going to talk with ash when she returns 
> 
> 
> sent from my iPhone 
> 
>> on Oct 13, 2017 , at 10 : 50 AM, Jennifer Lee -gmail .com> wrote: 
>> 
» Dr. shulkin , 
>> I have been thinking a lot about your call on Wednesday- it was quite 
to get to the bottom of this- for both our sakes .~ay with you if 
Steve B? If so, I will get his contact info from ..... 
» Thank you, 
» Jennifer 
> 
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VA-19-0799-H-000248

Message 

From: 

Sent: 

To: 

BCC: 
Subject: 

David shulkin [Drshulkin@aol.com] 
10/13/2017 4:01:15 PM 
Jennifer Lee [ 

Re: Follow up 
gmail.com] 

Thanks for asking- i strongly prefer you dint speak to him- he is a rumor guy himself and will take 
whatever you say and spin it- so please dont 

I think we found the source is Ash and i asked vivieca to reach put to you to tell you as i know it was 
an upsetting call 
Vivieca is going to talk with ash when she returns 

sent from my iPhone 

> on Oct 13, 2017 , at 10 :50 AM, Jennifer Lee -gmail .com> wrote: 
> 
> Dr. shulkin , 
> I have been thin king a lot about your call on Wednesday- it was 
to get to the bottom of this- for both our sakes .~ay with 
Steve B? If so, I will get his contact info from ..... 
> Thank you, 
> Jennifer 
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VA-19-0799-H-000249

Message 

From: 

Sent: 

To: 

Subject: 

Dr. shulkin, 

Jennifer Lee [-gmail.com] 
10/13/2017 2:50:18 PM 
drshulkin@aol.com 
Follow up 

I have been thinking a lot about your call on Wednesday- it was quite disturbing to me. I would like to 
get to the bottom of this- for both our sak~ okay with you if I reach out to meet 1:1 with Steve 
B? If so, I will get his contact info from -
Thank you, 
Jennifer 
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VA-19-0799-H-000250

Message 

Frotn: Poonam Alaigh otmail.com] 
Sent : 10/24/201710:37 !16 PM 
To : 

Subject: 
David shulkin [Drshulkin@aol.com] 
Re: 

Its been fine, a lot of driving to Connecticut every day. I am staying here today and headin,g out to dinner with 
the CEO-- shortly. 

Hope you are preparing well for the CARE hearing and Donovan. 

See article today 

https ://catalyst. nej m. o rg/the-va-g ua lity-1 eade r-contra rv-ass um pt ions/ 

From: David shulkin <Drshulkin@aol.com> 
Sent: Tuesday, October 24, 2017 6:50 AM 
To: Poonam Alaigh 
Subject: 

How was day 1 at remedy? 

Sent from 
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VA-19-0799-H-000251

Message 

From: 

Sent: 

To: 

David shu lkin [Drshulkin@ao l.com] 

10/24/2017 10:50:58 AM 
Poonam Alaigh ■■■J1otmail.com ] 

How was day 1 at remedy? 

sent from 
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VA-19-0799-H-000252

Message 

From: 

Sent : 
To: 
Subject: 

David shulkin [Drshulkin@aol.com] 
9/5/2017 3:15:47 PM 
David Shu I kin [secshulkin@gmail.com] 
Fwd: Update on VA.activities 

Sent from my iPhone 

Begin foi:-warded message : 

From: -
Date: September 5, 2017 at 7:03:23 AM EDT 
To: 'David shulkin' <Drshulkin@aol.com > 
Subject: RE: Update on VA activities 

David 

Happy to help when I can . I am not an expe1t in procurement but could speak to it from the CEO 
position . I hope you are well 

-
M .D. 

Dean of the Medical Faculty 
CEO Johns Hopkins Medicine 

-----Original Message-----
From : David shulkin [mailto :Drshulkin@aol.com ] 
Sent: Saturday, September 2, 2017 7:20 AM 
To: ~ > 
Subject: Re : Update on VA activities 

... thanks so much-Jam truly appreciative of your help in these areas. 

The other thing that may be coming up is a congressional hearing where it would be helpful to 
hear from you about areas that VA may need leg islative fixes to address systemic issues such as 
procurement. As we 1earn more details I hope we can include you . Is that something you would 
be open to? 

Thanks again , 

David 
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VA-19-0799-H-000253

Sent from my iPhone 

On Aug 29, 2017, at 1 :32 PM, ~wrote : 

David 

We are aJready worlcing with you on procurement and IT. We would be happy to 
also help with Graduate Medical Education and Research overview . Please Jet 
us knowhow 

-
M.D. 

Dean of the Medical Faculty 

CEO, Johns Hopkins Medicine 

----OriginaJ Message-----

From: David shuJkin [mailto :Drshulkin@aol.com ] 

Sent: Tuesday, August 29, 2017 12:21 PM 

To: Torchiana, David E,M .D 
'hmi.e 

TNERS.ORG>;­
M.D . 

c. ccf.or >;-

frenchan el59 .com>; Bruce Moskowitz 
mac.com>; Marc Sherman <- >; 

Poonam Alaigh hotmail.com > 

Subject: Update on VA activities 

AMERICAr-... 
pVERSIGHT 

Dear Colleagues- much has happened in this first seven months to 
set VA on an improved path - inclucling a record 5 pieces of 
legislation that were passed with full bipartisan support. 
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There is still a lot to do. There are 11 areas that we could use your 
institutions assistance with- ill list them here hoping that some 
areas might be a good fit for your organization to take a lead on 
assisting with- and certainly if you are interested in specific ones 
we could discuss in more detail 

l. Procurement and Logistics 

2. Human Resource Reorg 

3. Finance and Budgeting 

4. IT 

5. Public Relations 

6. Cost and Utilization of the Choice Network 

7. Construction and Facility Management 

8. Graduate Medical Education 

9. Research overview 

10. Quality measurement of the Choice network 

11. Cost saving opportunities 

Thanks for your thoughts if any of these 11 might be something your organization 
would lead on and thank you for your continued support 

David Shulkin 

AMERICAN 
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VA-19-0799-H-000255

Message 

From: 

Sent: 

To: 

Subject: 

Torchiana, David F.,M.D. ~PARTNERS .ORG] 
9/5/20 17 12:5 1:43 PM 
David shulkin [Drshulkin@aol.com] 
RE: Update on VA activit ies 

I will work on these issues with our fol ks and also with Seth Moulton's office as he is a key member of 
our delegation and very versed on veteran's affairs as you know. Please let me know if there are 
specific areas of interest/focus that you would like me to focus on, I saw the original list & it is 
obviously very comprehensive. 

Regards, -

- -- --original Message---- -
From: David shulkin [mailto:Drshulkin@aol . com] 
Sent~. Sat urda Se tember 02, 2017 7:24 AM 
To: , M.D. ~PARTNERS .ORG> 
subject: Up ate on VA activities 

David- I hope things are well. 

In the next few months there may be planning for a congressional hearing where it would be helpful to 
hear from you about areas that VA may need legislative fi xes to address systemic issues such as 
procurement . we would be specific with defining areas where you have fle xibilities to manage where the VA 
does not . As we learn more details I hope we can include you. Is that something you would be open to ? 
> 
> Thanks so much for your continued support , 
> 
> David shulkin 
> 
> sent from my iPhone 
> 
>> on Aug 29, 2017 , at 1:32 PM, - <-hmi .edu > wrote: 
>> 
» David 
>> 
>> we are already working with you on procurement and IT. we would be happy to also help with Graduate 
Medical Education and Research overview . Please let us know how 
>> »->> 
>> ........ M.D. 
>> ~edical Faculty 

CEO Johns Ho ki ns Medi cine 

>> 
>> 
>> - - - - -original Message- - ---
>> From: David shulkin [mailto :Drshulkin @aol .com] 
>> sen t: Tuesda Au ust 29, 2017 12 :21 PM 

To: M.D. ~ RG~ < hmi. edu>; -
ma~ <~ >; 

p.org > 
>> cc : I e Per mutter <-renchangelS- 9. com>· Bruce Moskowitz <brucem~mac . com>; Marc Sherman 
<mbs-mail . com>; Poonam Alaigh < otmail .com> 
>> su'b'j"e"c't"update on VA activities 
>> 
>> 
>>> 
>>> Dear colleagues - much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support . 
>>> 
>>> There is still a lot to do . There are 11 areas that we could use your institutions assistance with­
ill list them here hoping that some areas might be a good fit for your organization to take a lead on 
assisting with- and certainly if you are interested in specific ones we could discuss in more detail 
>>> 
>>> 1 . Procurement and Logistics 
>>> 

AVl[T'ilCAN 
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>>> 2. Human Resource Reorg 
>>> 
>>> 3. Finance and Budgeting 
>>> 
>>> 4. IT 
>>> 
»> 5. Public Relations 
>>> 
>>> 6. Cost and Utilization of the choice Network 
>>> 
>>> 7. Construction and Facility Management 
>>> 
>>> 8. Graduate Medical Education 
>>> 
>>> 9. Research overview 
>>> 
>>> 10. Quality measurement of the choice network 
>> 
>> 11. Cost saving opportunities 
>> 
>> Thanks for your thoughts if any of these 11 might be something your organization would lead on and 
thank you for your continued support 
>> 
>> David shulkin 
>>> 
>>> 
>>> Sent from my iPhone 
>> 
>> 

The information in this e-mail is intended only for the person to whom it is 
addressed. If you believe this e-mail was sent to you in error and the e-mail 
contains patient information, please contact the Partners Compliance Helpline at 
http://www.partners.org/complianceline . If the e-mail was sent to you in error 
but does not contain patient information, please contact the sender and properly 
dispose of the e-mail. 
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VA-19-0799-H-000257

Message 

From: 

Sent: 

To: 

Subject: 

[-@ccf.org] 
9/5/20 17 11 :52:56 AM 
David shulkin [Drshulkin@aol.com] 
RE: Update on VA activit ies 

I would be happy to help in any way that you would think appropriate. -
~MD 
~ 

- -- --original Message-- ---
From: David shulkin [mailto:Drshulkin@aol . com] 
Sent~. Frid a Se tem-ber 01 2017 7:41 PM 
To: < @ccf.org > 
subject : Re: Up ate on VA activities 

- that makes a great deal of sense and ill do that. 

I also know there is interest in congress from hearing from you on the commission on care recommendations 
and legislative changes re quired . would you be open to further discussion on this ? 

David 

sent from my iPhone 

> On Sep 1, 2017, at 3:56 PM, 
> 
> David : 
> congratulations on all that you have done at the VA. we worked extremely well at the VA in the past 
and would be delighted to help in the future . The most productive way to do this would be to assign 
individuals with whom we can engage with in discussions . 
> >-> 

; ~ MD 

> 

> 
> 
> -- --- Original Message-----
> From: David shulkin [mailto:Drshulkin@aol .com] 

sent : Tuesda Au ust 29, 2017 12 :21 PM 
To : M.D. 

>> 

"hmi .edu>; -

<brucem-mac . com>; Marc Sherman 

>> Dear colleagues - much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support . 
>> 
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>> There is still a lot to do. There are 11 areas that we could use your institutions assistance with­
ill list them here hoping that some areas might be a good fit for your organization to take a lead on 
assisting with- and certainly if you are interested in specific ones we could discuss in more detail 
>> 
>> 1. Procurement and Logistics 
>> 
>> 2. Human Resource Reorg 
>> 
>> 3. Finance and Budgeting 
>> 
>> 4. IT 
>> 
>> 5. Public Relations 
>> 
>> 6. Cost and Utilization of the choice Network 
>> 
>> 7. Construction and Facility Management 
>> 
>> 8. Graduate Medical Education 
>> 
>> 9. Research overview 
>> 
>> 10. Quality measurement of the 
> 
> 11. Cost saving opportunities 
> 

choice network 

> Thanks for your thoughts if any of these 11 might be something your organization would lead on and 
thank you for your continued support 
> 
> David shulkin 
>> 
>> 
>> Sent from my iPhone 
> 
> 
> -----------------------------------
> 
> 
> Please consider the environment before printing this e - mail 
> 
> Cleveland clinic is currently ranked as the No. 2 hospital in the country by U.S. News & World Report 
(2017-2018). Visit us online at http://www.clevelandclinic.org for a complete li sting of our services, 
staff and locations. Confidentiality Note: This message is intended for use only by the individual or 
entity to which it is addressed and may contain information that is privileged, confidential, and exempt 
from disclosure under applicable law. If the reader of this message is not the intended recipient or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please contact the sender immediately and destroy the 
material in its entirety, whether electronic or hard copy. Thank you. 

Please consider the environment before printing this e-mail 

Cleveland clinic is currently ranked as the No. 2 hospital in the country by U.S. News & World Report 
(2017-2018). Visit us online at http://www.clevelandclinic.org for a complete li sting of our services, 
staff and locations. Confidentiality Note: This message is intended for use only by the individual or 
entity to which it is addressed and may contain information that is privileged, confidential, and exempt 
from disclosure under applicable l aw. If the reader of this message is not the intended recipient or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distributio n or copying of this communication is strictly prohibited. If 
you have received this communication in error, please contact the sender immediately and destroy the 
materia l in its entirety, whether electronic or hard copy. Thank you. 
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VA-19-0799-H-000259

Message 

From: 

Sent : 

To : 

Subject : 

David 

jhmi.edu] 
9/ 5/20 17 11 :03:23 AM 
'David shulkin' [Drshulkin@aol.com] 
RE: Update on VA activit ies 

Happy to help when I can. I am not an expert in procurement but could speak to it from the CEO position. 
I hope you are well -........ M.D. 
~edical Faculty 

· · · ne 

-----original Message-----
From: David shulkin [mailto:Drshulkin @aol . com] 
Sent~Se~ . 2017 7 : 20 AM 
To: ......... <lllllllllllllihmi . edu> 
subject : Re: upaate on VA activities 

~ thanks so much- I am truly appreciative of your help in these areas . 

The other thing that may be coming up is a congressional hearing where it would be helpful to hear from 
you about areas that VA may need legislative fi xes to address systemic issues such as procurement. As we 
learn more details I hope we can include you. Is that something you would be open to ? 

Thanks again , 

David 

sent from my iPhone 

> on Aug 29, 2017, at 1 : 32 PM, - <-hmi . edu> wrote: 
> 
> David 
> 
> we are already working with you on procurement and IT . we would be happy to also help with Graduate 
Medical Education and Research overview . Please let us know how 
> >-> 
> ........ M. D. 
> ~edical Faculty 
> CEO Johns Ho kin s Medic ine 

> 
> 
> -----original Message-----
> From: David shulkin [mailto :Drshulkin @aol . com] 

. e LI>; < 
"hmi .edu>; -

p .or~ 
> cc : I e Per mutter <--renchangel5 9-com>· Bruce Moskowitz <brucem~mac . com>; Marc Sherman 
<mbs-mail .com>; Poonam Alaigh < otmail . com> 
> su~pdate on VA activities 
> 
> 
>> 
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>> Dear colleagues- much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support. 
>> 
>> There is sti l l a lot to do. There are 11 areas that we could use your institutions assistance with­
ill list them here hoping that some areas might be a good fit for your organization to take a lead on 
assisting with- and certainly if you are interested in specific ones we could discuss in more detail 
>> 
>> 1. Procurement and Logistics 
>> 
>> 2. Human Resource Reorg 
>> 
>> 3. Finance and Budgeting 
>> 
>> 4. IT 
>> 
>> 5. Public Relations 
>> 
>> 6. Cost and Utilization of the choice Network 
>> 
>> 7. Construction and Facility Management 
>> 
>> 8. Graduate Medical Education 
>> 
>> 9. Research overview 
>> 
>> 10. Quality measurement of the 
> 
> 11. Cost saving opportunities 
> 

choice network 

> Thanks for your thoughts if any of these 11 might be something your organization would lead on and 
thank you for your continued support 
> 
> David shulkin 
>> 
>> 
>> Sent from my iPhone 
> 
> 
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VA-19-0799-H-000261

Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 
9/2/20 17 11:24:10 AM 
Torchiana, David F.,M.D. 
Update on VA activities 

David- I hope things are well. 

@PARTNERS.ORG] 

In the next few months there may be planning for a congressional hearing where it would be helpful to 
hear from you about areas that VA may need legislative fixes to address systemic issues such as 
procurement. We would be specific with defining areas where you have flexibilities to manage where the VA 
does not . As we learn more details I hope we can include you. Is that something you would be open to? 
> 
> Thanks so much for your continued support , 
> 
> David shulkin 
> 
> sent from my iPhone 
> 
>> on Aug 29 , 2017 , at 1 :32 PM, - <-hmi .edu> wrote : 
>> 
» David 
>> 
>> we are already working with you on procurement and IT . we would be happy to also help with Graduate 
Medical Education and Research overview . Please let us know how 
>> »->> 
>> ........ M.D. 
>> ~edical Faculty 

CEO Johns Ho ki ns Medic ine 

>> 
>> 
>> -----original Message---- -
» From: David shul kin [mailto:Drshul kin @aol . com] 
>> S 2017 12: 21 PM 

PARTNERS. ORG~ < "hmi . edu>; -
yo.e u>; <~ >; 

r < renchangel59 . com>· Bruce Moskowitz <brucem~mac.com >; Marc Sherman 
<mbs mail . com>; Poonam Alaigh <-otmail . com> 
>> Su Ject : Update on VA activities 
>> 
>> 
>>> 
>>> Dear colleagues- much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support. 
>>> 
>>> There is still a lot to do . There are 11 areas that we could use your institutions assistance with­
ill list them here hoping that some areas might be a good fit for your organization to ta ke a lead on 
assisting with - and certainly if you are interested in specific ones we could discuss in more detail 
>>> 
>>> 1. Procurement and Logistics 
>>> 
>>> 2 . Human Resource Reorg 
>>> 
>>> 3. Finance and Budgeting 
>>> 
>>> 4 . IT 
>>> 
>>> 5. Public Relations 
>>> 
>>> 6 . cost and Utilization of the choice Network 
>>> 
>>> 7. construction and Facility Management 
>>> 
>>> 8 . Graduate Medi cal Education 
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>>> 
>>> 9. Research overview 
>>> 
>>> 10. Quality measurement of the choice network 
>> 
>> 11. Cost saving opportunities 
>> 
>> Thanks for your thoughts if any of these 11 might be something your organization would lead on and 
thank you for your continued support 
>> 
>> David shulkin 
>>> 
>>> 
>>> Sent from my iPhone 
>> 
>> 

AMERICAN 
PVERSIGHT 

OS 00019565 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)(b) (6)
(b) (6) (b) (6)

(b) (6)
(
b
) 
(
6
)

(b) 
(6)(b) (6)(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) 
(6)

(b) 
(6)

(b) (6)
(b) (6) (b) (6)

VA-19-0799-H-000263

Message 

From: 

Sent : 

To : 

Subject : 

David shulkin [Drshulkin@aol.com] 
9/ 2/20 17 11:20:06 AM 

jhmi.edu] 
Re: Update on VA activities 

111111 than ks so much- I am truly appreciative of your help in these areas. 

The other thing that may be coming up is a congressional hearing where it would be helpful to hear from 
you about areas that VA may need legislative fixes to address systemic issues such as procurement. As we 
learn more details I hope we can include you . Is that something you would be open to? 

Thanks again, 

David 

sent from my iPhone 

> on Aug 29 , 2017 , at 1 :32 PM, - <-hmi . edu> wrote : 
> 
> David 
> 
> we are already working with you on procurement and IT. we would be happy to also help with Graduate 
Medical Education and Research overview . Please let us know how 
> >-> 
> ........ M. D. 
> ~edical Faculty 
> CEO Johns Ho kins Medicine 

> 
> 
> -----original Message-----
> From: David shulkin [mailto :Drshulkin @aol . com] 
> Sent: Tuesda Au ust 29 , 2017 12 :21 PM 
> To : M.D. 

>> 

"hmi .edu >; -

<brucem-mac . com>; Marc Sherman 

>> Dear colleagues- much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support . 
>> 
>> There is still a lot to do. There are 11 areas that we could use your institutions assistance with ­
ill list them here hoping that some areas might be a good fit for your organization to ta ke a lead on 
assisting with- and certainl y if you are interested in specific ones we could discuss in more detail 
>> 
>> 1. Procurement and Logistics 
>> 
>> 2 . Human Resource Reorg 
>> 
>> 3 . Finance and Budgeting 
>> 
>> 4 . IT 
>> 
>> 5 . Public Relations 
>> 
>> 6 . cost and Utilization of the choice Network 
>> 
>> 7. construction and Facility Management 
>> 
>> 8 . Graduate Medical Education 
>> 

AVl[T'ilCAN 
PVERSIGHT 

OS 00019566 



VA-19-0799-H-000264

>> 9. Research overview 
>> 
>> 10. Quality measurement of the choice network 
> 
> 11. Cost saving opportunities 
> 
> Thanks for your thoughts if any of these 11 might be something your organization would lead on and 
thank you for your continued support 
> 
> David shulkin 
>> 
>> 
>> Sent from my iP hone 
> 
> 
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VA-19-0799-H-000265

Message 

From: 

Sent : 

To : 

Subject : 

Yes 

[-@ccf.org] 
9/ 1/2017 11:50:17 PM 
David shulkin [Drshulkin@aol.com] 
Re: Update on VA activities 

Sent from my iPhone 

> on Sep 1, 2017, at 7:41 PM, David shulkin <Drshulkin@aol.com> wrote: 
> 
>-that makes a great deal of sense and ill do that . 
> 
> I also know there is interest in congress from hearing from you on the commission on care 
recommendations and legislative changes required. would you be open to further discussion on this ? 
> 
> David 
> 
> sent from my iPhone 
> 
>> on Sep 1, 20 17 , at 3:56 PM, 
>> 
» David: 
>> congratulations on all that you have done at the VA. we worked extremely well at the VA in the past 
and would be delighted to help in the future. The most productive way to do this would be to assign 
individuals with whom we can engage with in discussions . 
>> 

» -
;; ~ MD 

>> 

>> 
>> 
>> -- - -- original Message-----
>> From: David shulkin [mailto :Drshulkin @aol . com] 
>> S 2017 12 : 21 PM 

~G > ■■■ "hmi. edu>; -
ma~ < 

r < renchangel59 . com>· Bruce Moskowitz <brucem~mac . com>; Marc Sherman 
<mbs mail .com>; Poonam Alaigh <-otmail .com> 
>> Su Ject: Update on VA activities 
>> 
>> 
>>> 
>>> Dear colleagues - much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support. 
>>> 
>>> There is still a lot to do. There are 11 areas that we could use your institutions assistance with ­
ill list them here hoping that some areas might be a good fit for your organization to take a lead on 
assisting with- and certainly if you are interested in specific ones we could discuss in more detail 
>>> 
>>> 1. Procurement and Logistics 
>>> 
>>> 2. Human Resource Reorg 
>>> 
>>> 3. Finance and Budgeting 
>>> 
>>> 4 . IT 
>>> 
>>> 5. Public Relations 
>>> 
>>> 6 . cost and Utilization of the choice Network 
>>> 
>>> 7. construction and Facility Management 
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>>> 
>>> 8. Graduate Medi cal Education 
>>> 
>>> 9. Research overview 
>>> 
>>> 10. Quality measurement of the 
>> 
>> 11. Cost saving opportunities 
>> 

choice network 

>> Thanks for your thoughts if any of these 11 might be something your organization would lead on and 
thank you for your continued support 
>> 
>> David shulkin 
>>> 
>>> 
>>> Sent from my iPhone 
>> 
>> 
>> -----------------------------------
>> 
>> 
>> Please consider the environment before printing this e-mail 
>> 
>> Cleveland clinic is currently ranked as the No. 2 hospital in the country by U.S. News & World Report 
(2017-2018). Visit us online at http://www.clevelandclinic.org for a complete listing of our services, 
staff and locations. Confidentiality Note: This message is intended for use only by the individual or 
entity to which it is addressed and may contain information that is privileged, confidential, and exempt 
from disclosure under applicable law. If the reader of this message is not the intended recipient or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please contact the sender immediately and destroy the 
material in its entirety, whether electronic or hard copy. Thank you. 
> 

Please consider the environment before printing this e-mail 

Cleveland clinic is currently ranked as the No. 2 hospital in the country by U.S. News & World Report 
(2017-2018). Visit us online at http://www.clevelandclinic.org for a complete listing of our services, 
staff and locations. Confidentiality Note: This message is intended for use only by the individual or 
entity to which it is addressed and may contain information that is privileged, confidential, and exempt 
from disclosure under applicable law. If the reader of this message is not the intended recipient or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please contact the sender immediately and destroy the 
material in its entirety, whether electronic or hard copy. Thank you. 
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VA-19-0799-H-000267

Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 
9/1/2017 11:41:15 PM 

@ccf.org] 
Re: Update on VA activities 

- that makes a great deal of sense and ill do that. 

I also know there is interest in Congress from hearing from you on the Commission on care recommendations 
and legislative changes required. Would you be open to further discussion on this? 

David 

sent from my iPhone 

> On Sep 1, 2017, at 3:56 PM, 
> 
> David: 
> congratulations on all that you have done at the VA. we worked extremely well at the VA in the past 
and would be delighted to help in the future . The most productive way to do this would be to assign 
individuals with whom we can engage with in discussions. 
> >-> 

~ ~ MD 

> 
> -----original Message-----
> From: David shulkin [mailto:Drshulkin@aol.com] 
> sent: Tuesda Au ust 29, 2017 12:21 PM 
> To: M.D. "hmi .edu>; -

<brucem-mac.com>; Marc Sherman 

>> 
>> Dear colleagues- much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support. 
>> 
>> There is still a lot to do. There are 11 areas that we could use your institutions assistance with­
; 77 list them here hoping that some areas might be a good fit for your organization to take a lead on 
assisting with- and certainly if you are interested in specific ones we could discuss in more detail 
>> 
>> 1. Procurement and Logistics 
>> 
>> 2. Human Resource Reorg 
>> 
>> 3 . Finance and Budgeting 
>> 
>> 4. IT 
>> 
>> 5 . Public Relations 
>> 
>> 6. cost and Utilization of the choice Network 
>> 
>> 7. construction and Facility Management 
>> 
>> 8. Graduate Medical Education 
>> 
>> 9. Research overview 
>> 
>> 10. Quality measurement of the choice network 
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> 
> 11. Cost saving opportunities 
> 
> Thanks for your thoughts if any of these 11 might be something your organization would lead on and 
thank you for your continued support 
> 
> David shulkin 
>> 
>> 
>> Sent from my iPhone 
> 
> 
> -----------------------------------
> 
> 
> Please consider the environment before printing this e-mail 
> 
> Cleveland clinic is currently ranked as the No. 2 hospital in the country by U.S. News & World Report 
(2017-2018). Visit us online at http://www.clevelandclinic.org for a complete listing of our services, 
staff and locations. Confidentiality Note: This message is intended for use only by the individual or 
entity to which it is addressed and may contain information that is privileged, confidential, and exempt 
from disclosure under applicable law. If the reader of this message is not the intended recipient or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please contact the sender immediately and destroy the 
material in its entirety, whether electronic or hard copy. Thank you. 
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VA-19-0799-H-000269

Message 

From: 

Sent: 

To: 

Subject: 

David: 

@ccf.org] 
9/1/2017 7:56:37 PM 
David shulkin [Drshulkin@aol.com] 
RE: Update on VA activit ies 

Congratulations on all that you have done at the VA. We worked extremely well at the VA in the past and 
would be delighted to help in the future. The most productive way to do this would be to assign 
individuals with whom we can engage with in discussions. -~MD 
~ 

-----original Message-----
From: David shulkin [mailto:Drshulkin @aol . com] 
sent : Tuesda Au ust 29, 2017 12:2 1 PM 
To : M.D. "hmi . edu>; -

<brucem~mac . com>; Marc Sherman 

> 
> Dear colleagues- much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support. 
> 
> There is still a lot to do . There are 11 areas that we could use your institutions assistance with­
; 77 list them he re hoping that some areas might be a good fit for your o rgani zati on to ta ke a lead on 
assisting with - and certainly if you are interested in specific ones we could discuss in more detail 
> 
> 1. Procurement and Logistics 
> 
> 2. Human Resource Reorg 
> 
> 3 . Finance and Budgeting 
> 
> 4 . IT 
> 
> 5 . Public Relations 
> 
> 6. cost and Utilization of the choice Network 
> 
> 7 . construction and Facility Management 
> 
> 8 . Graduate Medical Education 
> 
> 9 . Research overview 
> 
> 10 . Quality measurement of the choice network 

11. cost saving opportunities 

Thanks for your thoughts if any of these 11 might be something your organization would lead on and thank 
you for your continued support 

David shulkin 
> 
> 
> sent from my iPhone 
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Please consider the environment before printing this e-mail 

Cleveland clinic is currently ranked as the No. 2 hospital in the country by U.S. News & World Report 
(2017-2018). Visit us online at http://www.clevelandclinic.org for a complete listing of our services, 
staff and locations. Confidentiality Note: This message is intended for use only by the individual or 
entity to which it is addressed and may contain information that is privileged, confidential, and exempt 
from disclosure under applicable law. If the reader of this message is not the intended recipient or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please contact the sender immediately and destroy the 
material in its entirety, whether electronic or hard copy. Thank you. 
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VA-19-0799-H-000271

Message 

From: 

Sent: 

To: 

CC: 

Subject: 

David 

jhmi.edu] 
8/29/2017 5:32:29 PM 
'David shulkin' [Drshulkin@aol.com]; Torchiana, David F.,M.D. 
■ M.D. @mayo.edu]; @ccf.org]; 
Ike Perlmutter -frenchangel59.com]; Bruce Moskowitz [brucem 
[mbtl■■■gmail . com]; Poonam Alaigh ■■■'1otmail.com] 
RE: Update on VA activities 

@kp.org] 

we are already working with you on procurement and IT. we would be happy to also help with Graduate 
Medical Education and Research overview. Please let us know how -........ M.D. 
~edical Faculty 

· · · ne 

-----original Message-----
From: David shulkin [mailto:Drshulkin@aol .com] 
Sent: Tuesda Au ust 29, 2017 12:21 PM 
To: M.D. hmi .edu>; -

<brucem~ac.com>; Marc Sherman 

> 
> Dear colleagues- much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support. 
> 
> There is still a lot to do. There are 11 areas that we could use your institutions assistance with­
ill list them here hoping that some areas might be a good fit for your organization to take a lead on 
assisting with- and certainly if you are interested in specific ones we could discuss in more detail 
> 
> 1 . Procurement and Logistics 
> 
> 2 . Human Resource Reorg 
> 
> 3. Finance and Budgeting 
> 
> 4. IT 
> 
> 5 . Public Relations 
> 
> 6 . cost and Utilization of the choice Network 
> 
> 7. construction and Facility Management 
> 
> 8. Graduate Medical Education 
> 
> 9. Research overview 
> 
> 10. Quality measurement of the choice network 

11. cost saving opportunities 

Thanks for your thoughts if any of these 11 might be something your organization would lead on and thank 
you for your continued support 

David shulkin 
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> 
> . 
> sent from my 1Phone 
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VA-19-0799-H-000273

Message 

From: David shulkin [Drshulkin@aol.com] 
Sent: 8/29/2017 4:20:45 PM 
To: Torchiana, David F.,M.D. RG]; 

■ M.D [ @ 
CC: Ike Perl . itz [brucem 

[mb gmail.com]; Poonam Alaigh [_,otmail.com] 
Subject: Update on VA activities 

> 
> Dear colleagues- much has happened in this first seven months to set VA on an improved path -
including a record 5 pieces of legislation that were passed with full bipartisan support. 
> 

@kp.org] 

> There is still a lot to do. There are 11 areas that we could use your institutions assistance with­
ill list them here hoping that some areas might be a good fit for your organization to take a lead on 
assisting with- and certainly if you are interested in specific ones we could discuss in more detail 
> 
> 1 . Procurement and Logistics 
> 
> 2 . Human Resource Reorg 
> 
> 3. Finance and Budgeting 
> 
> 4. IT 
> 
> 5. Public Relations 
> 
> 6 . cost and Utilization of the choice Network 
> 
> 7. construction and Facility Management 
> 
> 8. Graduate Medical Education 
> 
> 9. Research overview 
> 
> 10. Quality measurement of the choice network 

11. cost saving opportunities 

Thanks for your thoughts if any of these 11 might be something your organization would lead on and thank 
you for your continued support 

David shulkin 
> 
> 
> sent from my iPhone 
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Message 

From: 

Sent : 
To : 

Subject: 

10/12/2017 8:04:04 PM 
David Shu I kin (drshulk in @aol.com] 

Read this kinda funny 

gmail.com) 

http://www.cnn.com/2017 /10/12/poli ti cs/john-kelly-not-guitting-not -getting-fired/index. html 
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VA-19-0799-H-000275

Message 

From: 

Sent : 
To : 

CC: 
Subject: 

David Shulkin (secshulkin@gmail.com] 
10/9/201710:13:07 PM 

Marc Sherman [mbsl■■■gmail.com] 
IP -renchangel59.com]; Bruce Moskowitz [brucem 
Re: Medical Center Survey progress 

mac.com]; L Perl .gmail.com] 

Sounds good 

Sent from my iPhone 

On Oct 9, 2017, at 5:11 PM, Marc Sherman <- > wrote: 

D1:1v1d 

Our conversation yesterda about c-0ordination was well timed. To recap part of our conversation ycsl.erday. wb.i.Ie you are 
gathering your Medical Advisory Group for thoughts on ~'UfVeying V /\ Medical Centers, Bmce had reached out to a leading 
phy:,;ician expert wiU1 stro1~ survey experience lo pull together the national "pccialists and their program design, similar to wh.aL 
he had shared with you a few week:! ago and Ike had "hared wiU1 Jared. We were pleased to learn today that U1e outreach for 
those speciali sts and their program input is well under way, caJling for neur-tenn coordination. 

Marc 
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VA-19-0799-H-000276

Message 

From: 

Sent: 

To: 

CC: 
Subject: 

David 

Marc Sherman [mb 

10/9/2017 9:11:45 PM 
gmail.com] 

David Shulkin [Secshulkin@gmail.com] 

IP -frenchangel59.com]; Bruce Moskowitz [brucem 
Med ical Center Survey progress 

mac.com]; L Perl gmai l.com ] 

Our conversation yesterday about coordination was well timed . To recap part of our conversation yesterday, while you are gathering your Medical 
Advisory Group for thoughts on surveying VA Medical Centers , Bmce had reached out to a leading physician expert with strong sun 1ey experience 
to pull together the national specialists and their program design , similar to what he had shared with you a few weeks ago and Ike had shared with 
Jared. We were pleased to learn today that the outreach for those specialists and their program input is well under way , calling for near-term 
coordination. 

Marc 
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Message 

From: 

Sent : 
To: 
Subject: 

gmail.com] 
10/10/2017 2:34:36 PM 
David Shu I kin [drshulkin@aol.com) 
Re: CNN: Obama interior secretaries spent over $971,000 on non-commercial air travel 

Ok . Let me ask a person who can be discreet 
On Mon, Oct 9, 2017 at 10;04 PM David Shulkin <drshulkin@aol.com > wrote : 
Do you think it's possible to ee how much mcdonald and shinsecki traveled compared to me? 

Obama interior secretaries spent over $971,000 on non-commercial air travel 
CNN 

Just over $971 ,000 was spent on non-commercial travel for interior secretaries in the Obama 
administration during a seven-year period, according to records obtained by CNN . Read the full 
story 

Shared from Apple News 

Seht from my iPhone 

Sent from Gmail Mobile 
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Message 

From: 
Sent : 
To: 
Subject: 

David Shulkin [drshulk rn@aol.com] 
10/10/2017 2:04:22 AM 

gmail.c.omJ 
Fwd: CNN: Obama interior secretaries spent over $971,000 on non -commercial air travel 

Do you think it's possible to see how much mcdonald and shinsecki traveled compared to me? 

Obama interior secretaries spent ~)Ver $971,000 on non-commercial air travel 
CNN 

Just over $971 ,000 was spent on non-commercial travel for interior secretaries in the Obama 
administration during a seven-year period, according to records obtained by CNN . Read the full 
story 

Shared from Apple News 

Sent from my iPhone 
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VA-19-0799-H-000279

Appointment 

FroiTI: Marisol Garcia.@frenchangel59.com] 
Sent : 10/6/2017 9:50:01 PM 
To: lper-@gmail.com; @yahoo.com;David Shulkin [secshulkin@gmail.com]; 

Subject: 
Location: 

Start: 
End: 

brucerrllll--@mac.com ; mb gmaiLcom; IP -frenchangel59 .com) 

VA UPDATE - Conference Call for Sunday, October 8th at 11:00 AM 
Conference Call 

10/8/2017 3:00 :00 PM 
10/8/2017 3:45:00 PM 

Show Time As: Tentative 

Recurrence: (none) 

Sunday, October 8th 

11:00 AM - 11:45 AM EST 

Dia 1-i n Information: 
US: 1-866-244-
lnternational: 719-457 

Passcode: 

Participants: 
Laurie Perlmutter, Secretary David Shulkin, Tom Bowman, 
Dr. Bruce Moskowitz, Marc Sherman and Ike 

Thank you, 
Marisol Garcia 

(Office) 
(Cell) 

■@frenchangel59.com 
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VA-19-0799-H-000280

Message 

From: David shulkin LDrshulkin@aol.com] 

Sent: 10/15/2017 2:34:41 PM 
To: 
Subject: 

Poonam Alaigh 
Re: memories 

They are great pictures for sure 

Sent from my iPhone 

otmail.comJ 

On Oct 15, 2017, at 10:16 AM, Poonam Alaigh- > wrote: 

As I am going through my VA stuff- these are the 2 best pies ever- one where lam truly myself 
with people who care and the other, bidding farewell to what will always live in my heart! 

<Farewell VA pic .jpg > 

<Fav pie- V A.jpg > 
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Message 

From: gmail.com) 

Sent: 10/7/2017 8:01:00 AM 
To : David Shu I kin [drshulkin@aol.com] 

http://blog .norml .org/2017/10/06/va-secretary-shulkin-still-hasnt-responded-to-the-american-legions-call-for­
mari j uana-research / 
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VA-19-0799-H-000282

Message 

From: 

Sent : 
To: 
Subject: 

10/7 /201712 :27:59 PM 
David Shu I kin (drshulk in@aol.com] 

Re: Found report 

gmail.com] 

Yea, I'11 own that from when you were onboarded. I guess I thought everyone saw it because it was so 
publicized. 

On Sat, Oct 7, 20l 7 at 8:26 AM David Shulkin <drshulkin@a oLcom> wrote : 
Very strange I never saw this before 

Sent from my iPad 

> On Oct 7, 2017, at 7:53 AM, 
> 
> Here is the corrosive report from 2014 that was I eaked to the press . 
> <VA_Review .pdf.> 

Sent from Gm ail Mobile 
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VA-19-0799-H-000283

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [drshulkin@aol.com] 

10/7/2017 12:26:05 PM 

Re: Found report 

Very strange I never saw this before 

Sent from my iPad 

> On Oct 7, 2017, at 7:53 AM, 
> 

gmail.com] 

< gmail . com> wrote: 

> Here is the corrosive report from 2014 that was leaked to the press. 
> <VA_Review.pdf> 
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VA-19-0799-H-000284

Message 

From: gmail.com] 

Sent: 10/7/2017 11:53:18 AM 
To: David Shulkin [drshulkin@aol.com] 

Subject: Found repor t 
Attachments: VA_Review.pdf 

Here is the corrosive report from 2014 that was leaked to the press. 
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June 27, 2014 

ISSUES IMPACTING ACCESS TO TIMELY CARE AT VA MEDICAL FACILITIES 

There is a strong sentiment among many Veterans and stakeholders that in general VA provides high 
quality health care "once you get in the door" and that the current system needs to be fixed, not 
abandoned or weakened. The vast majority of VA employees are dedicated, hardworking, and committed 
to the Veterans they serve. VA doctors, nurses, and staff could choose to work at other facilities, often 
for greater compensation. They choose to work at the VA because they believe in this Nation's promise 
to its Veterans, and they work each day to realize that promise and deliver the quality care Veterans have 
earned and deserve. However, I also believe that it is clear that there are significant and chronic systemic 
failures that must be addressed by the leadership at VA. 

• The 14-day scheduling standard is arbitrary, ill-defined, and misunderstood. The manner in which 
this unrealistic goal was developed and deployed has caused confusion in reporting and, in some 
cases, may have incentivized inappropriate actions. It is a poor indicator of either patient satisfaction 
or quality of care and should be replaced with a more insightful measure. 

• The Veterans Health Administration (VI-IA) needs to be restructured and reformed. It currently acts 
with little transparency or accountability with regard to its management of the VA medical structure. 
The VHA Leadership structure is marked by a lack of responsiveness and an inability to effectively 
manage or communicate to employees or Veterans. 

• A corrosive culture has led to personnel problems across the Department that are seriously impact ing 
morale and, by extension, the timeliness of health care. The problems inherent within an agency with 
an extensive field structure are exacerbated by poor management and communication structures, 
distrust between some VA employees and management , a history of retaliation toward employees 
raising issues, and a lack of accountability across all grade levels. 

• The Department's failures have generated a high level of oversight. The Department must be more 
agile and responsive in addressing legitimate oversight inquiries. 

• The technology underlying the basic scheduling system used by VA medical facilities is cumbersome 
and outdated. However, with regard to increasing access to care, the software underlying the 
scheduling system is secondary to the need for additional resources to actually schedule - doctors, 
nurses, and other health professionals; physical space; and appropriately trained administrative 
support personnel. 

• Many of the resource issues VA faces are endemic to the health care field (for example, shortages of 
certain types of specialists, an aging patient base, or geographical shortages around the country) or to 
the Federal government (for example, slowness in the hiring process or an inability to compete with 
private sector wages). However, VA has also demonstrated an inability to clearly articulate 
budgetary needs and to tie budgetary needs to specific outcomes. 

• VA needs to better plan and invest now for anticipated changes in the demographics of the veterans. 
This includes geographical changes, an increased number of female veterans, a surge in mental health 
needs, an increase in the special needs of younger veterans returning from Iraq and Afghanistan, and 
specific needs associated with a growing number of older veterans. 

pVERSIGHT 
OS 00019588 



VA-19-0799-H-000286

ASSESSMENT: Issm~s IMP ACTING ACCESS TO TIMELY CARE AT VA MEDICAL FACILITIES 

The 14-day scheduling standard is arbitrary, m-de:fined, and misunderstooct The manner 
in which this unrealistic goal was developed and deployed has caused confusion in 
reporting and, in some cases, may have im::entivized inappropriate actions. It is a poor 
indicator of either patient satisfaction or quality of care and should be replaced with a 
more insightful measure. 

Background: 

In 1995, the Veterans Health Administration (VHA) set a 30-day goal for scheduling primary 
and specialty care medical appointments. In 2011, VHA shortened that goal to 14 days. VHA 
includes these performance measures in the performance contracts for Veterans Integrated 
Service Network (VISN) and VA Medical Center (V AMC) directors. VA also includes these 
measures in its budget submissions and performance reports to Congress. Also from FY2005 to 
FY2012, the number of appointments scheduled through VHA has increased approximately 19 
percent from 5 .3 million to 6.3 million. 

Recognizing the inherent issues associated with the 14-day scheduling goal, VA has removed it 
from employee performance contracts. 

Observations: 

• The 14-day standard creates an unrealistic comparison between VHA and the private 
sector. Directly comparable data is not available for the private sector, primarily because 
experts seem to believe that time-to-appointment is only one component of overall patient 
satisfaction. Further, anecdotal evidence suggests that wait times for appointments are 
often times equal to, if not longer, in private facilities. 

• The perfonnance goal is complicated to compute and to understand because of vagaries 
around which "date" is being entered. For new patients, wait times are measured from 
the "create date" or the date on which an appointment is made. For existing patients, the 
wait times are measured from the "desired date" or the date on which the patient or health 
care provider wants the patient to be seen. Because the "desired date" is manually 
entered by a scheduler, it is more susceptible to manipulation. The "create date" is 
computer-generated date. 

• The 14-day standard was included as a measure in employee performance contracts. This 
may have created an incentive for employees to try to reduce a number over which they 
personally had very little direct control. In 2010, William Schoenhard, Deputy Under 
Secretary for Health for Operations and Management, authored a memo detailing a 
number of "gaming strategies" used to artificially make wait times look lower. 
Schoenhard noted, "[ w ]orkarounds may mask the symptoms of poor access and, although 
they may aid in meeting performance measures, they do not serve our Veterans. They 
may prevent the real work of improving our processes and design of systems." 
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Solutions: 

• The Department plans to establish a panel of health care experts and industry leaders to 
catalogue best practices for measuring timely delivery of health care to Veterans and 
make recommendations to the new Under Secretary for Health. 

• Certain performance measures, like wait time data, should be used as management tools 
to help identify proper deployment of resources but not as a measure of whether high­
quality health care has been delivered in an appropriate fashion. 

VHA needs to be :restructured and reformed. It currently acts with little transparency or 
accountability with regard to its management of the VA medical structure. In its most 
modest form, this insularity bas impeded innovation and change. In its more extreme 
manifestations, it has impeded appropriate management, supervision, and oversight The 
VHA leadership structure often is unresponsiveness and unable to effectively manage or 
communicate to employees or Veterans. 

Background: 

VHA is America's largest integrated health care system with over 1,700 sites of care, serving 
8.76 million Veterans each year. In addition, VHA is the Nation's largest provider of graduate 
medical education and a major contributor to medical research. In 2013, VA obligated 
approximately $150 billion. Approximately 98 percent of total funding went directly to Veterans 
in the form of monthly payments of benefits or for direct services, such as medical care. The 
existence of such a vast and geographically widespread field structure makes communication to 
and from the VA Central Office all the more critical. 

Observations: 

• VHA delivers quality care, but is resistant to reforms and change. Many 
recommendations or directives from VA Central Office or from oversight entities are 
minimized, slowly implemented, or ignored. 

• The VHA field structure is not accountable or transparent to Veterans, the Secretary, or 
the Department as a whole. For example, performance data from the field is often slow 
to be reported and sometimes openly contested by V AMCs through the press in direct 
contravention of facts and established procedures. 

• The VHA leadership team is not prepared to deliver effective day-to-day management or 
crisis management. Instead, VHA is marked by an inherent lack of responsiveness and a 
belief many issues raised by the public, the VA Leadership, or oversight entities are 
exaggerated, unimportant, or "will pass." 
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Solutions: 

• VA needs increased transparency into the way VHA operates. VHA needs a better 
structure and more accountability in how to manage the field structure. 

• VA Central Office needs to be much more hands on with the VHA field structure. 

• The reforms needed at VHA are not political - they are structural and operational. VHA 
requires significant leadership and management restructuring that: 

One, allows for increased, consistent flow of information from the VA Central 
Office to the regional and local field structure; and 

Two, allows for unobstructed flow of information from the field structure to 
regional and National management and leadership. 

A corrosive culture has led to personnel problems across the Department that are seriously 
impacting morale and, by extension, the timeliness of health care. The problems inherent 
within an agency with an extensive field structure are exacerbated by poor management 
and communication structures, a corrosive culture of distrust between some VA employees 
and management, a history of retaliation toward employees raising issues, and a lack of 
accountability. 

Observations: 

• The vast majority of VA employees are dedicated, hardworking, and committed to the 
Veterans they serve. VA doctors, nurses, and staff could choose to work at other 
facilities, often for greater compensation. They choose to work at the VA because they 
believe in this Nation's promise to its Veterans, and they work each day to realize that 
promise and deliver the quality care Veterans have earned and deserve. 

• There is a culture across much of the Department that encourages discontent and 
backlash against employees. Whistleblower complaints suggest poor management and 
reflect a palpable level of frustration at the local, regional, and National levels. As an 
example, approximately one-fourth of all whistleblower cases OSC is currently reviewing 
across the Federal government come from the Depaitment of Veterans Affairs. 

• There is a tendency to transfer problems rather than solve problems. This is in part due to 
the difficulty of hiring and firing in the Federal government. 

• There is culture that tends to minimize problems or refuse to acknowledge problems aH 
together. 
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Solutions: 

• The Department should strengthen management and reporting structures at the VA 
Central Office and throughout the VHA field structure as referenced above. 

• The Department must take swift and appropriate accountability actions. There must be 
recognition of how true accountability works. 

• The tone at the top should encourage employees to speak up about problems, but also to 
think of and be a part of solutions. 

The Department's failures have generated a high level of oversight. The Department must 
be more agile and responsive in transparently addressing all legitimate oversight 
requirements. 

Background: 

There is an incredible amount of oversight on the Department's activities. The IG, OSC, GAO, 
and several Congressional committees have conducted investigations and reviews into the 
Department's provision of timely care to Veterans. Over the last 4 1/2 years, VA has provided 
responses to over 104,000 Congressional inquiries. Over the last 2 1/2 years, VA has responded 
to over 7,500 requests for policy-related information. And, in the first 6 months of this fiscal 
year alone, the Department has participated in 33 hearings and 213 briefings for Congress. In the 
last five weeks, VA has sent over l 00 letters to Members of Congress and delivered over l 0,000 
pages of documents. Twenty-one VA witnesses have provided hours of testimony at 11 
hearings. In addition, VA has conducted daily outreach and information exchange between local 
VA facilities and local Congressional offices. VA has endeavored to be receptive to 
recommendations and responsive to requests fix infom1ation - but could still do more. 

Observations: 

• There have been a number of problems identified and recommendations made by the IG, 
GAO, OSC, Congress, and others. VA has not followed through on sufficiently 
addressing those problems or implementing those recommendations. 

• The IG is currently conducting investigations at 77 VA facilities. Since at least 2005, 
GAO and the IG have been identifying concerns regarding scheduling practices and data 
reliability. 

• As of June 23, the OSC had over 50 pending cases, all of which allege threats to patient 
health or safety. Of those, OSC has referred 29 cases to the VA for investigation. This 
represents over a quarter of all cases referred by OSC for investigation government-wide. 
Additionally, 5 U.S.C. § 2302(c) requires agencies to ensure that employees are infom1ed 
of the rights and remedies available to them under the Whistleblower Protection Act and 
related laws. OSC has a whistleblower certification program to provide agencies with a 
process for meeting this requirement. VA is not certified. 
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Solutions: 

• VA should more proactively engage with its various oversight bodies. 

• VA should track oversight reports and recommendations. The Department should release 
quarterly metrics on recommendations made by oversight bodies and VA's response. 

• The Secretary should separately meet with the IG, OSC, and the Comptroller General on 
a quarterly basis. The General Counsel should separately meet with representatives of 
the IG, OSC, and GAO on a monthly basis. 

• The Department should review its process for responding to OSC whistleblower cases 
(underway), and should designate an official to assess the conclusions and the proposed 
c01Tective actions in OSC reports. 

• VA should also complete OSC's whistleblower certification program. 

The technology underlying the basic scheduling system used by VA medical facilities is 
cumbersome and outdated. Lack of certain functionalities cause scheduling delays and, in 
some cases, :reporting inaccuracies. However, with regard to increasing access to care, the 
software underlying the scheduling system is secondary to the need fo:r additional resource 
to actually schedule - doctors, nurses, and other health professionals; pb.ysical space; and 
appropriately trained administrative support personnel. 

Background: 

VA began using the VistA electronic health records system in 1985. VistA is the single 
integrated health information system used throughout VHA in all of its health care settings. 
VistA is open source and has been used in a number of civilian hospitals. 

The VA's VistA system has not changed in any appreciable way since 1985. This system 
predates the widespread use of the internet. From an engineering or work order management 
perspective, VistA has many flaws. But, it is state of the art in terms of providing an integrated 
health record that captures all documentation associated with a patient and it enables the 
collaboration of the delivery of that care. A 2011 survey by the American Academy of Family 
Physicians and a similar 2012 Medscape poll found that VistA was better than a large m3:jority of 
health IT solutions, including those offered by market leaders McKesson and Epic. 

VA plans to overhaul the outdated scheduling system and bring an innovative scheduling product 
into the electronic health record system. VA hopes to award a contract for the new patient­
scheduling system by the end of this fiscal year and have the system in place in fiscal 2015. 
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Observations: 

• Dated scheduling systems and practices are causing significant problems for the 
Department of Veterans Affairs' ability to deliver timely access to quality health care. 
But neither the systems ---nor the schedulers - are the source of extended wait times for 
Veterans seeking care. 

• Many of the resource issues VA face are endemic to the health care field (for example, 
shortages of certain types of specialists or geographical shortages around the country) or 
to the Federal government (for example, slowness in the hiring process or an inability to 
compete with private sector wages). However, VA has also demonstrated an inability to 
clearly articulate budgetary needs and to tie budgetary needs to specific outcomes. 

Solutions: 

• Immediate problems with scheduling systems and practices can and are being addressed. 
The Department will procure new technology and wiU train frontline personnel on a 
stronger, modern system. 

• VA needs additional resources to ensure adequate and appropriate health care for our 
Nation's Veterans. Those resources include: 

o Primary Care Physicians 
o Specialty Care Physicians 
o Administrators and Support Staff 
o Space (parking, examination, and surge space) 

• VA needs to start planning and investing now for anticipated changes in the 
demographics of the Veterans. This includes geographical changes, an increased number 
of female Veterans, a surge in mental health needs, an increase in the special needs of 
younger Veterans returning from Iraq and Afghanistan, and specific needs associated 
with older Veterans. 

• In the short term, VHA is working to increase the use of contract care. However, VHA 
must proceed with this carefully as proper oversight of the quality and timeliness of 
contract care is essential. 
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Message 

From: 

Sent: 
To : 

Subject: 

10/7/2017 11:47:37 AM 
David Shu I kin (drshulk in@aol.com] 

Culture 

gmail.com) 

Here's how corrosive was described in 2014. There's like 30 articles on the same topic . I'll try to find the report 
itself . 

http://www.usatoday .com/story/news/nation/2014/06/27/obama-va-health.care-delay-scandal-nabors­
gibson/11529807 / 
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Message 

From: 

Sent: 
To : 

Subject: 

10/5/2017 2:56 :47 PM 
David Shu I kin (drshulkin@aol.com) 

Re: Tmrw 

gmail.com] 

He's not tiding tmrw. However they said they would let us know the ne xt time he is riding . 
On Thu , Oct 5, 2017 at 6:38 AM David Shulkin <drsbulkin@aol.com > wrote: 
Yes 

Sent from my iPad 

> On Oct 5, 2017 , at 6:20 AM, 
> 
> Do you want me to try for a bike ride tmrw morning 
> --
> Sent from Gmail Mobile 

Sent from Gmail Mobile 
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Message 

From: 

Sent: 

David Shulkin [drshulkin@aol.com] 

10/5/2017 10:37:15 AM 
To: gmail.com] 

Subject: Re: Tmrw 

Yes 

Sent from my iPad 

> On Oct 5, 2017, at 6:20 AM, 
> 
> Do you want me to try for a bike ride tmrw morning 
> 
> sent from Gmail Mobile 
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Message 

From: gmail.com] 

Sent: 10/5/2017 10:20:16 AM 
To: David Shulkin [drshulkin@aol.com] 

Subject: Tmrw 

Do you want me to try for a bike ride tmrw morning 

Sent from Gmail Mobile 
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Message 

From: 

Sent : 
To : 

Subject: 

10/6/2017 4:42:49 PM 
drshulkin@aol.com 
Newsmakers 1 

gmail.com) 

Here is your predecessors newsmakers. Will send a few more . 

http://comcastnewsmakers .com/2016/11 /09/sec-,robert-mcdonald-part-1 / 
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VA-19-0799-H-000297

Message 

From: - hotmail.com) 
Sent : 10/5/20171:57:17 AM 
To: David [drshulkin@aol .com) 
Subject: Fwd: Your picture is up 

Tool her over 24 hours to respond. Not too prompt 

-M.D . 

Begin forwarded message : 

From: Vivieca Simpson- > 
Date: October 4, 2017 at 9 :25 : l 0 PM EDT 
To: - hotmail.com > 
Subject: Re: Your picture is up 

Thanks 

On Oct 2, 2017 16:18, "-
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VA-19-0799-H-000298

Message 

From: 
Sent : 
To: 
Subject: 

gmail.com) 
10/3/2017 7:38:20 PM 
David shulkin [Drshulkin@aol.comJ 
Re: Message from Unknown sender (36067111!111 

Called and no answer, left my number 
On Tue, Oct 3, 2017 at 12:52 PM David shulkin <Drshulkin@aol.com > wrote : 

Sent from my iPhone 

Begin forwarded message : 

From: 11 atlantichealth .or > 
Date: October 3, 2017 at 12:50:40 PM EDT 
To: "Drshulkin (drshulkin@aol.com )11 <drshu1kin@aol.com > 
Subject: FW: Message from Unknown sender (36067-

Hi David , 

Please listen to message from a Dr . spelling) 

He is a retired surgeon asking for your contact info . Sa.id he needs to speak with you. 

(ce11) 

From: Cisco Unity Connection Messaging System 
[ mail to: uni tyconnecti on@pdc0cuc0 1. ahs y s . org] 
Sent: Tuesday , October 03, 2017 12:45 PM 
To: dbrock0 l@pdc0cuc01 .ahsys .org 
Subject: Message from Unknown sender (36067-

The information contained in this email is intended only for the use of the person(s) identified 
above . This communication may contain work product which is ptivileged and confidential, and 
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may contain content which is regulated by Federal law. If you are not an intended recipient or 
the employee or agent responsible to deliver this to the intended recipient, you have received 
this message in error and any review, distribution or copying of it by you is prohibited. If you 
have received this message in error, please notify the sender immediately, and delete the 
message. E-mail and communication system messages generated by members of the Atlantic 
Health System workforce may not necessarily reflect the views of Atlantic Health System, its 
officers, directors or management. 

Sent from Gmail Mobile 
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VA-19-0799-H-000300

Message 

From: David shulkin [Drshulkin@aol.com] 

Sent : 10/3/2017 4:51 :54 PM 

To : ■■■■■■■I l■■■■lgmail.com] 
Subject: Fwd: Message from Unknown sender (36067~ 
Attachments : VoiceMessage .wav; Untitled attachment 84224.htm 

Sent from my iPhone 

Begin forwarded message: 

From:' atlantichealth.or > 
Date: October 3, 2017 at 12:50:40 PM EDT 
To: "Drshulkin (drshulk1n@aol.com )" <drshulkin@ao l.com > 
Subject: FW: Message from Unknown sender (3606711111 

Hi David , 

Please listen to message from a Dr. spelling) 

He is a retired surgeon asklng for your contact info . Said he needs to speak with you. 

(cell) 

From: Cisco Unity Connection Messaging System [mailto :unityconnection@pdcOcucOl .ahsys.org] 
Sent: Tuesday, October 03, 2017 12:45 PM 
To: dbrock01@pdcOcucOl .ahsys.org 
Subject: Message from Unknown sender (36067EIIIIIIII 

The information contained in this email is intended only for the use of the person(s) identified 
above. This communication may contain work product which is p1ivileged and confidential, and 
may contain content which is regulated by Federal law. If you are not an intended recipient or the 
employee or agent responsible to deliver this to the intended recipient , you have received this 
message in error and any review, dist1ibution or copying ofit by you is prohibited. If you have 
received this message in error, please notify the sender immediately, and delete the message . E­
mail and communication system messages generated by members of the Atlantic Health System 
workforce may not necessarily reflect the views of Atlantic Health System, its officers, directors 
or management 
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Appointment 

Frotn: Man·sol Garcia .@ frenchangel59 .com] 
Sent : 10/5/2017 11:25:24 PM 
To: lper -@ gmail..com; @yahoo .com;David Shulkin [secshulkin@gmail.com]; 

Subject : 

Location : 

Start: 

End: 

brucem ___ mac.corn; mb gmaiLcom; IP -fr enchangel59 .com] 

VA UPDATE - Conference Call for Sunday, October 8th at 9:00 AM 
Conference Call 

10/8/2017 1:00 :00 PM 
10/8/2017 1:45:00 PM 

Show Time As: Tentative 

Recurrence : (none) 

Sunday, October 8th 

9:00 AM - 9:45 AM EST 

Dia 1-i n Information: 
US: 1-866-244-
lnternational: 719-457-

Passcode: 

Participants: 
Laurie Perlmutter, Secretary David Shulkin, Tom Bowman, 
Dr. Bruce Moskowitz, Marc Sherman and Ike 

Thank you, 
Mariso l Garcia 

(Office) 
(Cell) 

■@frenchangel59.com 
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Message 

From: 

Sent: 
To : 

Subject: 

MD, DrPH 
10/2/2017 9:19:08 PM 
drshulkin@aol.com 

@med.unc.edu] 

[rwjcsp _scholars] Welcome to the Clinical Scholars Program Alumni Association! 

The Clinical Scholars program is filled with people ''who want to chmige the worltl, and they won't be 
Slltisfied with anything less. ' ' - Clinical Scholar alum and UCLA CSP associate director, Paul Chung. 

Welcome to the Clinical Scholars Program Alumni Association! The CSPAA was formed to create and 
sustain relationships between Clinical Scholars, National linician Scholars, National Advisory Committee 
members, program faculty and community partners that over the years have provided some of the best cross­
disciplinary collaboration to improve healtl1 and healthcare that this country has ever witnessed . As a member 
of the CSP AA, you will be able to~ 

Community 

• Gain more efficient access to our vibrant community of alumni working as change agents throughout 
the country 

• Invest in the training and career development of emerging leaders in healthcare policy and research 
through the National Clinician Scholars Program 

• Serve as a subject matter expert in the fields of health care delivery , health systems, and health policy 
for medical associations , local and federaJ governmental agencies, and foundations that approach the 
CSP Alumnj Association for expertise 

Career 
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• Connect whb alumni for mentorship , collaboration, career transitions , and identifying promising 
canilidates to hire 

• Network with alumni in-person at national conferences 

Communication 

• Receive regular communication from the CSP AA, including learning about the achievements of other 
members 

• Share your own experiences with our alumni group 

Though the RWJF Clinical Scholars program has ended, we want to ensure that alumni and future NCSP 
scholars continue to have the best opportunities to improve health and healthcare. We are writing to you today 
to ask for your help in building a strong and sustainable alumni association. We are reliant on volunteer 
donations to support staff and software to ensure that we can serve all alums and continue to grow. 

Please consider making a tax-deductible donation to the CSPAA today! 

For questions or to volunteer , please contact any of our board members: 

CSPAA Board Members : 
SreyRam Kuy, President (Yale CSP 07-09 VA) emaiJ: SreyRam@gmail.com 
Joshua Chodosh , Vice President (UCLA CSP 98-00 VA) email : Joshua .Chodosh @NYUMC .org 
Michael Knight , Treasurer (Penn CSP VA 15-17) email : knightmg @gmail .com 
Kym Gonzalez , Secretary (Penn CSP 15-17) email : kg.matarnoros@gmaH.com 
Dowin Boatright , Communications Chair (Yale CSP 15-17 VA) email: dowjn .boatright@yale .edu 
Kristin Jensen , Membershlp Co-Chair (Michlgan CSP 09-11) email : kristin.jensen @ucdenver.edu 
Anna Morgan, Membership Co-Chair (Penn CSP 15-17) email : aumorgan @gmail.com 
Alon Peltz , Program Activities Chair (Yale CSP 15-17) email : alonpeltz @gmail.com 
Gene Corbett, At Large (JI-IU CSP 73-75) email: ecc9h@viginia .edu 
Arden Morris , At Large (Washington CSP 00-02) email: ammsurg @stanford .edu 
Ben Springgate, At Large (UCLA CSP 05-08) email : benspringgate @gmail.com 
Des Ru11yan, Ex Officio (UNC 79-8)) email : desmond.runyan@childrensco1orado.org 

Mission statement: This Alumni Association , composed of alumni and facul ty of the Robert Wood John son 
Foundation Clinical Scholars program (1968-201 7) , Natfonal Clinician Scholar s Program and thei1· 
community partn ers pa st and pre sent fo sters an expanding network of Sch olars committed to improving the 
heallh and wellbeing of all peopl e; to ll elong connections to each other and to current trainees; and to 
creating a culture ~f health, leadership , mentor sh-ip and scholarship. 
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Message 

From: 

Sent: 

To: 

CC: 
Subject: 

Thanks 

David Shulkin [secshulkin@gmail.com] 
10/3/2017 1:59:03 AM 
Bruce Moskowitz [brucem~mac .com] 
IP [-renchangel59.com]; lper-@gmai l.com; mb-gmail .com 
Re: NYTimes: Replacing Faulty Heart Devices Costs Medicare $1.5 Billion in 10 Years 

I talk with Kurt this week 

sent from my iPhone 

> on Oct 2, 2017, at 5:57 PM, Bruce Moskowitz <brucem-mac . com> wrote : 
> 
> Kurt Heyssel and I have agreed that a device registry that we have proposed for the VA would be adapted 
in the private sector and provide a a significant benefit and a revenue source . we have all the 
infrastructure developed to implement this. 
> 
> https :// www.nytimes.com / 2017/ 10/ 02/ health / heart-devices-medicare .html ?smprod=nytcore-ipad&smid=nytcore­
ipad-share 
> 
> Anew report says seven types of defective pacemakers or defibrillators had to be replaced from 2005 
through 2014 . 
> 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
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Message 

From: 

Sent: 

To: 

CC: 
Subject: 

Bruce Moskowitz [brucem~mac .com] 
10/2/2017 9:57:31 PM 
David Shulkin [secshulkin@gmail.com] 
IP [-renchangel59.com]; lper-@gmai l.com; mb-gmail .com 
NYTimes: Replacing Faulty Heart Devices Costs Medicare $1.5 Billion in 10 Years 

Kurt Heyssel and I have agreed that a device registry that we have proposed for the VA would be adapted 
in the private sector and provide a a significant benefit and a revenue source. We have all the 
infrastructure developed to implement this. 

https: // www. nytimes.com /2 017/ 10/ 02/ health / heart-devices-medicare.html ?smprod=nytcore-ipad&smid=nytcore­
ipad-share 

A new report says seven types of defective pacemakers or defibrillators had to be replaced from 2005 
through 2014 . 

sent from my iPad 
Bruce Moskowitz M.D. 
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Message 

From: 

Sent : 

To : 

Subject : 

David shulkin [Drshulkin@aol.com] 
10/11/2017 1:05 :36 AM 
Poonam Alaigh ■■■l,otmail.com] 
Re: Going back to the simplicity of life 

Wow-looks fun 

Pretty miserable here- blowing bubbles sounds much better than swimming with these sharks 

Sent from my iPhone 

> on Oct 10, 2017, at 9 :02 PM, Poonam Alaigh <-otmail . com> wrote : 
> 
> While in Krakow this weekend . .. . . 
> 
> 
> <i magel. J PG> 
> 
> 
> <image2 .JPG> 
> 
> 
> 
> Making bubbles on the streets 
> 
> sent from my iPhone 
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VA-19-0799-H-000309

Message 

From: Poonam Alaigh otmail.com] 

Sent: 10/11/2017 1:02:33 AM 
To: David Shulkin [drshulkin@aol.com] 

Subject: Going back to the simplicity of life 
Attachments: imagel.JPG; ATT0000l.txt; image2.JPG; ATT00002.txt 

While in Krakow this weekend ..... 
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Making bubbles on the streets 

Sent from my iPhon e 
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Message 

Frotn: David shulkin LDrshulkin@aol.com] 
Sent: 10/6/2017 11:01:35 AM 
To: Thomas Bowman I @yahoo.com] 
Subject : Fwd: Brandon 's personal email 

Tom- just sharing- observations tlrnt he shared as he is leaving VA 

Sent from my iPhone 

Begin forwarded message : 

From: mail.com > 
Date: October 5, 2017 at 10:55:25 PM EDT 
To: Drshulkin@aol.com 
Subject: Brandon's personal email 

Sir, 

I wanted to write you from my personal account for two reasons . First I just wanted you to have 
my personal email. I will always have your back and I hope you won't hesitate to contact me if 
there is anything you need . 

Second , after speaking to you today I received a call from Rosemary about Lisa Reins from the 
WaPo. I'm pretty sure the Chief updated you on this . 

After thinking about it I realized that when you asked me about the political guys today, what 
you were really asking is can you trust any of them . I don't think my answer wm surprise 
you . No, with exception to S. Ithink Tom is going to be a great Deputy and is here for all the 
right reasons. He has your back, and has the Chiefs back- from OPIA is also a keeper. 
Shes a true believer, but completely has your back and has been cast out of the main group of 
politicals . Clearly you know Suraf. I like him and I see him fighting on your behalf everyday in 
Modernization. Lynda Davis I do111t even consider a political. She ia really on the outside . from 
what I can see and has been a joy to work with . Finally , Melissa. What little I have worked with 
her, I have found her to be sharp, committed, and loyal . I think she and Suraf will make a great 
team . 

As for the rest - setting aside the fact they tried to get me fired - I wouldn't tmst them further than 
I could throwtbem . The biggest issue you have is that they don1t think they work for you or 
Tom, they think they work for POTUS and report to Jake . They see themselves as an extension 
of the WH. To a degree that is understand~b le at the Asst. Secretary level. But not to this extent. 
They are focused more on turf wars, personal vendettas, and political posturing the n they are 
about serving Veterans. That is how they came across at SLBM as well . You missed the first part 
of the accountability panel. It was a clown show at best. Thank God you got up there at the end 
or leaders would have been even more confused . 

Until Jake's position is eliminated, you and Tom will always have this problem . Other agencies 
have been successful at getting the WH to get rid of this rol:e, which according to the WH was 
simply meant to make sure the Presidents interests and agenda was secured during transition . 
Well now that WaPo has confirmed .that political appointees in both the WR and at VA are 
fanning the flames on the travel story , 1 think you and Tom have a solid case to make to get rid 
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of the Senior Advisor to the WH role as a way to refocus these people on executing Presidents 
and your agenda. I think it carries more weight from Tom at this point, but then again, I wouldn't 
be surprised if they are already trying to throw him under the bus as well. 

Getting rid of Jake's role will help, but I honestly believe Peter Shelby and O'Rourke, and John 
U. Are the most toxic. I think Brooks might be tamed without the others firing each other up, but 
I don't know Brooks too well. 

I have no doubt they are working together to leak stories and are trying to get reporters to tear 
you and Vivieca down. Clearly someone in the WH is working with them. Getting rid of Jake's 
position would be a body blow to their whole perception of the power structure and will give you 
a chance to give some of them enough rope to hang themselves , or the chance to turn the tide and 
show you they have your back. 

I hope this helpful. I hesitated before because I didn't want to appear to be whiney or 
unproductive . You have more than enough on your plate . But I also think its a matter of time 
before they tee up something that would drive a wedge between you and POTUS . Perhaps even 
deliberately screw with something in the CARE act. I really hope I'm wrong about that , but I 
wouldn 't be surprised if they were helping their old buddies at CY A sneak in some more 
controversial policies in the final bill. 

Happy to chat more in person if helpful. Let me know if there is anything I can do support. 

-
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Message 

From: 

Sent : 
To : 

Subject: 

David Shulkin (drshulkin@aol.com) 
10/3/2017 10:40:30 AM 

Re: Didn't see this 

Thanks I had not either 

Sent from my iPad 

On Oct 3, 2017, at 4:02 ANl, 

gmail.com] 

ail.com> wrote: 

http://www . wcvb . com/arti cl e/va-demotes-man-for-dance-monkey-dance-comm ent-towards­
patriots/l2769333 
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Message 

From: 

Sent : 
To; 
Subject : 

10/3/201 7 8:02:38 AM 
David Shu I kin [drshulkin@aol.com] 
Didn 't see this 

gmail.com) 

http://www.wcvb .com/article/va-demotes-rnan-for~dance-monkey-dance-comrnent-towards-patriots/12769333 
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Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 
9/ 30/2017 10:24:08 PM 

Re: Some edit suggestions 

Really good edits - thanks 

Sent from my iPhone 

> On Sep 30, 2017, at 5:30 PM, 
> 
> 
> 
> 
> <shulkinwashingtonpost- track changes.doc x> 
> <shulkinwashingtonpost- clean .docx> 
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Message 

From: 

Sent : 
To: 
Subject: 

Marisol Garcia .@frenchangel59 ,com] 
10/5/201711:13:14 PM 
David Shu I kin (secshulkin@gmail.com] 
RE: Conference Call for Sunday, Octobe r 8th at 9:00 AM 

Gr.eatl Thank you so much . 

From: David Shulkin [mailto:secshulkin@gmail.com] 
Sent: Thursday, October 05, 2017 7:13 PM 
To: Marisol Garcia 
Subject: Re: Conference Call for Sunday, October 8th at 9:00 AM 

I can do that 

Its good to .ask Tom 

Sent from my iPhone 

On Oct 5, 2017 1 at 11:20 AM, Marisol Garcia <llll @frenchangel59.com> wrote: 

Hi Secretary Shulkin, 

Ike would like to set up a conference call with you on Sunday, October 8th and 
include Laurie, Marc and you. 

I was asked to also invite Tom Bowman the new Deputy Secretary. 

Are you available at 9:00 AM? 

Thank you, 
Marisol 
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Message 

From: 
Sent: 
To: 
Subject: 

David Shulkin (secshu-lkin@gmc1il.com] 

10/S/201711:12:46 PM 
Marisol Garcra.@frenchangel59 .com] 
Re: Conference Call for Sunday, October 8th at 9:00 AM 

I can do that 

Its good to ask Tom 

Sent from my iPhone 

On Oct 5, 2017, at 11:20 AM, Marisol Garcia <ll @frenchangel59.com> wrote: 

Hi Secretary Shulkin, 

Ike would like to set up a conference call with you on Sunday, October 8th and 
include Laurie, Marc and you. 

I was asked to also invite Tom Bowman the new Deputy Secretary. 

Are you available at 9:00 AM? 

Thank you, 
Marisol 
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Message 

From: 

Sent : 
To: 

Subject: 

Marisol Garcia.@frenchangel59.com] 

10/5/20 17 3:20:49 PM 
Secshulkin@gmail.com 

Confere nce Call for Sunday, October 8th at 9:00 AM 

Hi Secretary Shulkin, 

Ike would like to set up a conference call with you on Sunday, October 8th and include Laurie, 
Marc and you. 

I was asked to also invite Tom Bowman the new Deputy Secretary. 

Are you available at 9:00AM? 

Thank you, 
Marisol 
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VA-19-0799-H-000321

Message 

From: L Perl gmaif.com] 
Sent : 9/30/2017 9:07 :36 PM 
To: Poonam Alaigh •• ltiotmail.com] 
CC: mb gmail.com; Ike Perlmutter -frenchangel59 .com]; Drshulkin@aol.com ; 

brucem •• mac.com 
Subject: Re: Thank you to this fabulous group 

Dear Poonam, 

We know you will be missed by everyone you have worked with as well as our group . 
Your tireless dedication , expertise and work ethic wi II be well remembered . 

If we can be of assistance to you in the future, please contact us. 

With warmest regards .... .Laurie & Jke 

On Sat, Sep 30, 2017 at9 :17 AM, Poonam Alaigh-wrote : 
I am stepping down next week and leaving the VA on October 13th . Please see below the final announcement I 
sent out via a newsletter communication yesterday . Thanks and all the accomplishments I have been part of~ 
have happened in a significant way because of all of you giving us the backing , advice and support to move 
forward , and at a speed that no one has ever experienced in the VA before. It has been a true privilege and 
honor knowing all of you. Hoping our paths will cross again. 

Take care , 

Poonam 

Sent from my iPad 

Begin forwarded message : 

From: 11 Alaigh , Poonam, M .D .11 <Poonam .AJaigh@va.gov > 
Date: September 29, 20 I 7 at 6 : 43 :21 PM EDT 
To: 'Poonam Alaigh' ~ > 
Subject: FW: VBA Weekly Digest I Issue No. 8 

Sent with Good (www.good .com ) 

-----Original Message-----
From: VHA USH ANNOUNCEMENTS 
Sent: Friday , September 29, 2017 04:36 PNf Eastern Standard Time 
To: VHA USH ANNOUNCEMENTS 
Subject: VHA WeekJy Digest I Issue No . 8 
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VHA I Weekly Digest 
September 29, 2017 I Issue No. 8 

News you need to know in the Veterans Health Administration 

I can't thank you enough for all that you 
do for our Veterans. Being part of such a 
dedicated organization is priceless . 

After fulfilling my two year commitment , I 
have decided to move on to other 
endeavors. As Acting Under Secretary 
for Health (NUSH) , I have felt privileged 
to work with each of you. Together , we 
have accomplished so much. And Dr. 
Clancy, who many of you know, will be 
carrying on this great work as the Interim 
Under Secretary for Health, starting on 
October 8th . She is ready to go. You are 
in great hands! 

Serving in this role - leading VHA - has 
been the greatest honor of my life. I was 
able to serve our Veterans , and work 
with you all to be part of something 
special and great. And together , we 
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VA Priorities 

• Greater Choice for Veterans 

• Modernize Our Systems 

• Focus Resources More 
Efficiently 

• Improve Timeliness of Service 

• Suicide Prevention 
Hurricane Donations 

• If you are interested in 
contr ibuting to those affected 
by Hurricanes Harvey, Irma, or 
Maria, the VCS and PenFed 
Foundation will now be 
collecting donations through 
October 13th. 

• Funds will be made available 
to VeteransN A employees 
impacted . 

• Collection jars are available 
near cash registers in the VCS 
retail, food and coffee 
locations. 

• Donations can also be made 
via PenFed Foundation or 
send a check to PenFed 
Foundation , 2930 Eisenhower 
Ave, Alexandria, VA 22314 . 
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transformed VHA for Veterans and future 
generations . 

We improved access , reduced wait 
times , increased telehealth capabilities , 
overhauled and· streamlined the Choice 
program , and launched a new health 
improvement and operations center . We 
also introduced innovations like the 
LUKE Arm and Increased delivery of 
same day services in CBOCs . And we 
made a big move to modernize our 
systems and processes , and so much 
more. It seems like time has really flown ; 
we have done so much , so quickly . And 
for that , I thank you. 

These accomplishments will transform 
VHA. It was possible because of you -
all of you - and all of the great work that 
you do. 

The VA is a part of me. As you know, I 
trained here and I will continue to be a 
part of VA, serving at Lyons NJ, and I'll 
be here to support VHA. 

I want to leave you with something to 
think about. What you do here; what we 
all continue to do for our Veterans, 
affects many. It is what you do that has a 
lasting impact , and it does not matter 
what role or part you may have played , 
We all matter . You matter. And I am 
grateful for all that we have done for our 
Veterans , together . 

I wish you all the best and I hope that we 
will cross paths in the future . Continue to 
take care of Veterans ; I certainly will. 

Poonam Alaigh, MD 
Follow me on Twitter @ushVHA 

AMERICAN 
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Events 

Facility Updates (post Hurricane) 

• San Juan VA Medical Center 
is now operational . 

• Due to some 
telecommunication challenges 
on Puerto Rico, individuals can 
reach San Juan VAMC by 
dialing 910-475-6516 or 1-800-
449-8729 . 

• Locations in Comerio , Ceiba, 
Guayama , and Mayaguez are 
open for walk-in . 

• Arecibo facility will have mobile 
medical staff ; avai lable 9a-1 p. 

• Clinic locations in ponce, 
Utado 1 Vieques, St. Croix & St. 
Thomas are still closed . 

Program Updates 

Apply TODAY for the Leadership 
VA (LVA) Class of 2018 

• L VA is accepting applications 
through 11 :59 PM ET October 
23 , 2017 for qualified 
applicants in grades of GS 13 
(minimum 52 weeks in grade) 
through GS 15 and Title 38 
equivalents . 

• Eligible applicants must 
occupy a full-time position and 
achieve an overall 
performance rating of Fully 
Successful or above 

• To submit an application for 
LVA 2018 , APPLY NOW. 

• For more information : LVA 
Overview . 

VA's Suicide Prevention Month 

• In partnership with the VA 
Center for Innovation (VACI) 
and NASA 1 the Gun Safety 
Matters Challenge launched . 
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• Women in Medicine Month - We 
pay tribute to many women in 
medicine , who are there and help 
care for patients , and help 
advance the field. September is 
Women in Medicine Month , the 
theme for this year is "Women in 
medicine: Born to lead." 

• National Service Dog 
Month- September is National 
Service Dog Month . Service Dogs 
are trained partners for Veterans 
with substantial mobility 
limitations. Learn more about the 
service dog veterinary benefit. 

Quick Update on Access 

• Since February, time sensitive 
appointment scheduling has 
increased to 89% (from 69%) for 
appointments scheduled no later 
the provider recommended date . 

• Since February, the number of 
CBOCs with same day services in 
primary care and mental health 
has improved from 90% to 99%. 
That's amazing! 

• Since February , Stat Consults at 
all levels decreased from 2 .63 to 
1.4 days (cut the time in half!) 

• Thank you to everyone for all that 
you have done to make this all 
possible - we (and Veterans) 
greatly appreciate everything! 

In the News ... 

• In the Star Tribune : Vet's Phone 
call was inspired by strong 
feelings toward the VA. 

Did you know ... 

• We are proud to join the 
international peer support 
community in recognizing Peer 

The Challenge is open to the 
public and is expected to find 
innovative and comprehensive 
plans for the safe storage of 
firearms , especially during 
periods of distress. Learn 
more. 

• Kayla Williams , Director of the 
Center for Women Veterans , 
contributed a #BeThere blog: 
Committing Yourself to 
Prevent Suicide of Women 
Veterans . 

• Webinars were conducted that 
included Community Veterans 
Engagement Boards (CVEB), 
the Community Action Boards , 
and the Veteran Community 
Partnerships (VCP). The 
recorded webinar and toolkit 
are expected to be available 
on the CVEB website soon. 

• VA convened a Twitter chat 
with the American Foundation 
for Suicide Prevention (AFSP) ; 
Substance Abuse and Mental 
Health Services Administration 
(SAMHSA) ; Team Red, White , 
and Blue; Iraq And 
Afghanistan Veterans Of 
America (IAVA); and Team 
Rubicon on the main VA 
Twitter page. 

• Consider changing your 
signature block to: 

Suicide Prevention is Everyone 's 
Business. #BeThere . 
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Specialists on the third 
anniversary of Peer Specialist 
Global Recognition Day. 

• What began as a small number of 
peers at a few facilities in 2007 
has grown to close 1,100 peers , 
with peer support now available at 
all medical centers . 

lnteragency Rotation Program 

• Do you know someone with the 
desire , determination , and drive 
for growth , and able to commit to 
a 6-mo . interagency rotation? 

• The President 's Management 
Council (PMC) lnteragency 
Rotation Program can assist them 
with developing or enhanc ing 
specific leadership competencies . 

• The next application cycle for 
Cohort 14 of the PMC will open in 
October 2017 . 

• PMC enables emerging Federal 
leaders to expand management 
skills, broaden their organizational 
experience , and foster networks . 

• This is an excellent opportunity to 
assist emerging leaders in 
stretching their leadership skills 
and providing professiona l 
development opportun ities across 
governmen t. 

• For questions , please contact 
vacopmc@va .gov 

Special Announcement 

• All VA employees who wish to 
volunteer in an official capacity as 
part of the Puerto Rico relief 
efforts should contact the facility 
emergency manager or reach out 
to your DEMPS coordinator . 

Office of Community Care 

• VA is rolling out a new 
community care operat ing 
model that affects how 
Veterans are referred to 
community providers . 

• The new model clarifies roles 
and responsib lities, improves 
consistency of processes, 
strengthens partnerships , 
standardizes care coordination 
and improves customer 
service . 

• Watch this video to learn more 
and hear from Orlando VAMC 
staff on how the new model is 
improving services for 
Veterans , 

Patient Experience (PX) Office 

• VA PX is delivering tools to 
improve the patient experience 
across VHA facilities. 

• This week , VA PX's Employee 
Badge Connection (EBC) 
toolkit is being highlighted. 

• VA PX will facilitate the EBC 
toolkit through virtual means , 
connecting to VHA fac ilities. 

• Employee PX will faci litate the 
EBC toolkit through virtual 
means , connecting to VHA 
facilities . 

• Visit VA PX Pulse to access 
the EBC toolkit and other 
toolkits or to become a pilot 
site. 

The Offices of Nursing Services 
(ONS) and Workforce Management 
and Consulting (WMC) 

• The offices of ONS and WMC 
are leading an effort to recruit 
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VH 

• 

announcemer:1t 

Nurse Practitioners through a 
campaign to improve access. 

• Medical facilities have agreed 
to participate in this campaign 
and provided the number of 
Nurse Practitioners that are 
being targeted for hire . 

• WMC posted a national job 
announcement for all of the 
participating facilities. The 
national JOA closed July 19, 
2017 and resulted in 1,693 
nurse practitioner applications. 

• Through this announcement 
and other recruitment sources , 
1,363 qualified Nurse 
Practitioner applicants were 
referred to 78 facilities for 
consideration. 

• All facilities participating are 
required to ensure the Nurse 
Practitioners are hired by 
October 1, 2017 . 

View as a Web Page 

U S Department of Vetera11s Affairs I Veterans Health Admin1strat1011 

81 0 Vermont Ave NW, Washington, D. C. 20420 
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Message 

Frotn: 

Sent : 
To : 

Bruce Moskowitz [brucem 
9/30/2017 1:30:41 PM 
Poonam Alaigh otmail.com] 

mac.com] 

CC: mb···gmail.com; Laurie Perlmutter [lper-@gmail.com]; Ike Perlmutt ,er -frenchangel59.com]; 
Drshul ki n@aol .com 

Subject: Re: Thank you to this fabulous group 

Without question you have accomplished an impressive amount in 
a very short timeframe . Your dedication and organizational skills 
are exceptional as is your work ethic. lf I can be of any assistance 
In the future,feel free to contact me anytime . 

Sent from my iPad 
Bruce Moskowitz M .D . 

On Sep 30, 2017, at 9 :17 AM, Poonam Alaigh ~ > wrote : 

I am stepping down next week and leaving the VA on October 13th . Please see below the final 
announcement I sent out via a newsletter communication yesterday . Thanks and all the 
accomplishments I have been part of have happened in a significant way because of all of you 
giving us the backing , advice and support to move forward, and at a speed that no one has ever 
experienced in the VA before. It has been a true privilege and honor knowing aJl of you. Hoping 
our paths ·will cross again . 

Take care, 

Poonam 

Sent from my iPad 

Begin forwarded message : 

From: "Alaigh, Poonam , M .D ." <Poonam .A1aigh@va .gov> 
Date: September 29, 2017 at 6:43:21 PM EDT 
To: 'Poonam Alaigh' - > 
Subject: FW: VHA Weekly Digest I Issue No. 8 

Sent with Good (www .good .com ) 

-----Original Message-----
From: VHA USH ANNOUNCEMENTS 
Sent: Ftiday, September 29, 2017 04~36 PM Eastern Standard Time 
To: VHA USH ANNOUNCEMENTS 
Subject: VHA Weekly Digest I Issue No . 8 

AMERICAN 
PVERSIGHT 
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September 29, 2017 I Issue No. 8 

News you need to know in the Veterans Health Administration 

<image002.jpg> 
A Special and Sincere Thank You 
from our Acting USH Dr. Alaigh 

I can't thank you enough for all that you 
do for our Veterans . Being part of such 
a dedicated organization is priceless . 

After fulfilling my two year commitmen t, 
I have decided to move on to other 
endeavors . As Acting Under Secretary 
for Health (A/USH) , I have felt 
privileged to work with each of you. 
Together , we have accompl ished so 
much . And Dr. Clancy , who many of 
you know, will be carrying on this great 
work as the Interim Under Secretary for 
Health, starting on October 8th. She is 
ready to go. You are in great hands ! 

Serving in this role - leading VHA -
has been the greatest honor of my life. 
I was able to serve our Veterans , and 
work with you all to be part of 
something special and great. And 
together , we transformed VHA for 
Veterans and future generat ions. 

We improved access , reduced wait 
times , increased telehealth capabi lities, 
overhauled and streamlined the Choice 
program , and launched a new health 
improvement and operations center. 
We also introduced innovations like the 
LUKE Arm and increased delivery of 
same day services in CBOCs . And we 
made a big move to modern ize our 

VA Priorities 

Greater Choice for Veterans 

Modernize Our Systems 

Focus Resources More Efficiently 

Improve Timeliness of Service 

Suicide Prevention 

Hurricane Donations 

1. If you are interested in 
contributing to those affected by 
Hurricanes Harvey , Irma, or 
Maria, the VCS and PenF ed 
Foundation will now be 
collecting donations through 
October 13th. 

2. Funds will be made available to 
VeteransN A employees 
impacted . 

3. Collection jars are available 
near cash registers in the VCS 
retail, food and coffee locations . 

4. Donations can also be made via 
PenFed Foundation or send a 
check to PenFed Foundation, 
2930 Eisenhower Ave , 
Alexandria , VA 22314. 

Facility Updates ( ost Hurricane) 
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systems and processes , and so much 
more . It seems like time has really 
flown ; we have done so much , so 
quickly. And for that , I thank you . 

These accomplishments will transform 
VHA. It was poss ible because of you -
all of you - and all of the great wo rk 
that you do . 

The VA is a part of me . As you know , I 
trained here and I will continue to be a 
part of VA , serving at Lyons NJ , and I'll 
be ·here to support VHA. 

I want to leave you with something to 
think about. What you do here ; what we 
all continue to do for our Veterans , 
affects many . It is what you do that has 
a lasting impact , and it does not matter 
what role or part you may have played . 
We all matter . You matter . And I am 
grateful for all that we have done for 
our Veterans , togethe r. 

I wish you all the best and I hope that 
we will cross paths in the future . 
Continue to take care of Veterans : I 
certainly will. 

Poonam Alaigh, MD 
Follow me on Twitter @ushVHA 

Events 

Women in Medicine Month 
- We pay tribute to many women 
in medic ine, who are there and 
help care for patients , and help 
advance the field . September is 
Women in Medicine Month , the 
theme for this year is "Women in 
medicine : Born to lead ." 

2. National Service Dog 
Month- September is National 
Serv ice Dog Month . Service 
Dogs are trained partners for 

1. San Juan VA Medical Center is 
now operationa l. 

2. Due to some telecommunication 
challenges on Puerto Rico , 
individuals can reach San Juan 
VAMC by dia ling 910-475-6516 
or 1-800-449-8729 , 

3. Locations in Comerio , Ceiba , 
Guayama , and Mayaguez are 
open for walk-in. 

4. Arecibo facility will have mobile 
medical staff ; available 9a-1 p. 

5. Clinic locations in ponce , Utado , 
Vieques , St. Croix & St. Thoma s 
are still closed . 

Program Updates 

Apply TODAY for the Leadership VA 
(LVA) Class of 2018 

1. L VA is accepting applications 
through 11 : 59 PM ET October 
23, 20 17 for qual ified applicants 
in grades of GS 13 (minimum 52 
weeks in grade) through GS 15 
and Title 38 equivalents . 

2. Eligible applicants must occupy 
a full-time position and achieve 
an overall performance rating of 
Fully Successful or above 

3. To submit an application for LVA 
2018 , APPLY NOW . 

4. For more informat ion : LVA 
Overview . 

VA's Suicide Prevention Month 

1. In partnersh ip with the VA 
Center for Innovation (VAC I) 
and NASA , the Gun Safety 
Matters Challenge launched. 
The Challenge is open to the 
public and is expected to find 
innovative and comprehensive 
plans for the safe storage of 
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Veterans with substantial 
mobili ty limitations . Learn more 
about the service dog veter inary 
benefit. 

Quick Update on Access 

1. Since February , time sensitive 
appointment schedul ing has 
Increased to 89% (from 69%) for 
appointments scheduled no later 
the provider recommended date . 

2 . Since February , the number of 
CBOCs with same day services 
in primary care and mental 
health has improved from 90% 
to 99% . That 's amazing ! 

3. Since February , Stat Consults at 
all levels decreased from 2.63 to 
1.4 days (cut the time in half!) 

4. Thank you to everyone for all 
that you have done to make this 
all possible -we (and Veterans) 
greatly appreciate everything! 

In the News ... 

1. In the Star Tribune : Vet's Phone 
call was inspired by strong 
feelings toward the VA 

Did you know ... 

We are proud to join the 
internationa l peer support 
community in recognizing Peer 
Spec ialists on the third 
anniversary of Peer Specialist 
Global Recognit ion Day . 

2. What began as a small number 
of peers at a few facilities in 
2007 has grown to close 1 , 100 
peers, with peer support now 
available at all medical centers. 

lnteragency Rotation Program 

firearms , especially during 
periods of distress . Learn more . 

2. Kayla Williams , Director of the 
Cente r for Women Veterans , 
contributed a #BeThere blog : 
Committing Yourself to Prevent 
Suicide of Women Veterans . 

3. Webinars were conducted that 
included Community Veterans 
Engagement Boards (CVEB) , 
the Community Action Boards , 
and the Veteran Community 
Partnersh ips (VCP) . The 
recorded webinar and toolkit are 
expected to be available on the 
CVEB website soon . 

4. VA convened a Twitter chat with 
the American Foundation for 
Suicide Prevention (AFSP) ; 
Substance Abuse and Mental 
Health Services Adm inistration 
(SAMHSA) ; Team Red, White , 
and Blue; Iraq And Afghanistan 
Veterans Of Amer ica (IAVA); 
and Team Rubicon on the main 
VA Twitter page . 

5. Conside r chang ing your 
signature block to: 

uicide Prevention is Everyone's 
,usiness. #BeThere . 

image003.jpg > 

Office of Community Care 

l. VA is rolling out a new 
community care operating 
mode l that affects how Veterans 
are referred to community 
providers . 

2. The new model clarifies roles 
and responsibilities , improves 
consistency of processes , 
strengthens partnerships , 
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1. Do you know someone with the 
desire, determination, and drive 
for growth, and able to commit 
to a 6-mo. interagency rotation? 

2. The President's Management 
Council (PMC) lnteragency 
Rotation Program can assist 
them with developing or 
enhancing specific leadership 
competencies . 

3. The next application cycle for 
Cohort 14 of the PMC will open 
In October 2017. 

4. PMC enables emerging Federal 
leaders to expand management 
skills , broaden their 
organizational experience , and 
foster networks . 

5. This is an excellent opportunity 
to assist emerging leaders in 
stretching their leadership skills 
and providing professional 
development opportunities 
across government. 

6. For questions, please contact 
vacopmc@va .gov 

Special Announcement 

1. All VA employees who wish to 
volunteer in an official capacity 
as part of the Puerto Rico relief 
efforts should contact the facility 
emergency manager or reach 
out to your DEMPS coordinator. 

standardizes care coordination 
and improves customer service . 

3. Watch this video to learn more 
and hear from Orlando VAMC 
staff on how the new model is 
improving services for Veterans . 

Patient Experience (PX) Office 

l . VA PX is delivering tools to 
improve the patient experience 
across VHA facilities . 

2 . This week, VA PX's Employee 
Badge Connection (EBC) 
toolkit is being highlighted . 

3. VA PX will facilitate the EBC 
toolkit through virtual means, 
connecting to VHA facilities. 

4. Employee PX will facilitate the 
EBC toolkit through virtual 
means, connecting to VHA 
facilities . 

5. Visit VA PX Pulse to access the 
EBC toolkit and other toolkits or 
to become a pilot site . 

The Offices of Nursing Services 
(ONS) and Workforce Management 
and Consulting (WMC) 

l . The offices of ONS and WMC 
are leading an effort to recruit 
Nurse Practitioners through a 
campaign to improve access . 

2. Medical facilities have agreed to 
participate in this campaign and 
provided the number of Nurse 
Practitioners that are being 
targeted for hire. 

3 . WMC posted a national job 
announcement for all of the 
participating facilities. The 
national JOA closed July 19, 
2017 and resulted in 1,693 
nurse practitioner applications. 

4. Through this announcement and 
other recruitment sources , 1,363 
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6. 

announcement 

qualified Nurse Practitioner 
applicants were referred to 78 
facilities for consideration . 

5. All facilities participating are 
required to ensure the Nurse 
Practitioners are hired by 
October 1, 2017 . 

View as a Web Page 

IJ S Department of Veterans Affairs I Veterans Health Administration 

810 Vermont Ave NW, Washington, DC 20420 
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Message 

From: Poonam Alaigh otmail.com] 
Sent : 9/30/2017 1:17:59 PM 
To : mb···gmail.com; Laurie Perlmutter [lper-@gmail .com]; Ike Perlmutter -frenchangel59 .com]; 

Drshulkin@aol.com; brucemcll···mac .com 
Subject: Thank you to th is fabulous group 

I am stepping down next week and leaving the VA on October 13th. Please see below the final announcement l 
sent out via a newsletter communication yesterday . Thanks and all the accomplishments I have been part of, 
have happened in a significant way because of all of you giving us the backing , advice and support to move 
forward , and at a speed that no one has ever experienced in the VA before. It has been a true privilege and 
honor knowing all of you . Hoping our paths will cross again . 

Take care, 

Poonan1 

Sent from my iPad 

Begin forwarded message : 

From: 11Alaigh , Poonam , M.D.11 <Poonam .Alaigh@va.gov > 
Date: September 29, 2017 at 6 :43 :21 PM EDT 
To: 'Poonam Alaigh1 - > 
Subject: FW: VHA Weekly Digest I Issue No. 8 

Sent with Good (www .good.com ) 

-----Original Message-----
From: VHA USH ANNOUNCEMENTS 
Sent: Friday , September 29, 2017 04 :36 PM Eastern Standard Time 
To: VHA USH ANNOUNCEMENTS 
Subject: VHA Weekly Digest I Issue No . 8 

AMERICAN 
PVERSIGHT 

VHA I Weekly Digest 
September 29, 2017 I Issue No. 8 
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News you need to know in the Veterans Health Administration 

I can't thank you enough for all that you 
do for our Veterans. Being part of such a 
dedicated organization is priceless 

After fulfill ing my two year commitment , I 
have decided to move on to other 
endeavors. As Acting Under Secretary 
for Health (A/USH) , I have felt privileged 
to work with each of you. Together , we 
have accomplished so much. And Dr. 
Clancy , who many of you know, will be 
carrying on this great work as the Interim 
Under Secretary for Health, starting on 
October 8th . She is ready to go. You are 
in great hands ! 

Serving in this role - leading VHA - has 
been the greatest honor of my life. I was 
able to serve our Veterans , and work 
with you all to be part of something 
special and great. And together , we 
transfo rmed VHA for Veterans and future 
generations. 

We improved access , reduced wait 
times , increased telehealth capabil ities, 
overhauled and streamlined the Choice 
program , and launched a new health 
improvement and operations center . We 
also introduced innovations like the 
LUKE Arm and increased delivery of 

AMERICAN 
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VA Priorities 

Greater Choice for Veterans 

Modernize Our Systems 

Focus Resources More 
Efficiently 

Improve Timeliness of Service 

Suicide Prevention 

Hurricane Donations 

1. lf you are interested in 
contr ibuting to those affected 
by Hurricanes Harvey, Irma, or 
Maria , the VCS and PenFed 
Foundation will now be 
collecting donations through 
Octobe r 13th. 

2. Funds will be made available 
to VeteransNA employees 
impacted. 

3. Collection jars are available 
near cash registers in the VCS 
retail, food and coffee 
locations . 

4. Donations can also be made 
via PenFed Foundation or 
send a check to PenFed 
Foundation , 2930 Eisenhower 
Ave, Alexandria , VA 22314 . 

Facility Updates (post Hurricane) 

1. San Juan VA Medical Center 
is now operational. 

2. Due to some 
telecommunication challenges 
on Puerto Rico, individuals can 
reach San Juan VAMC by 
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same day services in CBOCs . And we 
made a big move to modernize our 
systems and processes , and so much 
more . It seems like time has really flown ; 
we have done so much , so quickly. And 
for that , I thank you. 

These accomplishments will transform 
VHA. It was possible because of you -
all of you - and all of the great work that 
you do . 

The VA is a part of me. As you know, I 
trained here and I will continue to be a 
part of VA , serving at Lyons NJ , and I' ll 
be here to support VHA. 

I want to leave you with something to 
think about. What you do here; what we 
all continue to do for our Veterans, 
affects many . It is what you do that has a 
lasting impact , and it does not matter 
wha t role or part you may have played . 
We all matter . You matte r. And I am 
grateful for all that we have done for our 
Veterans , together . 

I wish you all the best and I hope that we 
will cross paths in the future . Continue to 
take care of Veterans ; I certainly will. 

Poonam Alaigh , MD 
Follow me on Twitter @ushVHA 

Events 

AMERICAr-... 
pVERSIGHT 

I . Women in Medicine Month - We 
pay tribute to many women in 
medic ine, who are there and help 
care fo r patients , and help 
advance the field. September is 
Women in Medicine Month , the 
theme for this year is "Women in 
medicine : Born to lead. " 

2. National Service Dog 
Month- September is National 
Service Dog Month . Service Dogs 

dialing 910-475-6516 or 1-800-
449-8729 . 

3. Locations in Comerio , Ceiba , 
Guayama , and Mayaguez are 
open for walk- In. 

4. Arecibo facility will have mobile 
medical staff ; available 9a-1 p. 

5. Clinic locations in ponce , 
Utado , Vieques, St Croix & St. 
Thomas are still closed . 

Program Updates 

Apply TODAY for the Leadership 
VA (LVA) Class of 2018 

1. L VA is accepting applications 
through 11 :59 PM ET October 
23 , 2017 for qualified 
applicants in grades of GS 13 
(minimum 52 weeks in grade ) 
through GS 15 and Title 38 
equiva lents. 

2. Eligible applicants must 
occupy a full-time position and 
achieve an overall 
performance rating of Fully 
Successful or above 

3. To submit an appl ication for 
L VA 2018, APPLY NOW . 

4 . For more information : LVA 
Overview . 

VA's Suicide Prevention Month 

I . In partnership with the VA 
Center for Innovation (VACI ) 
and NASA. the Gun Safety 
Matters Challenge launched . 
The Challenge is open to the 
public and is expected to find 
innovative and comprehensive 
plans for the safe storage of 
firearms , especially during 
periods of distress . Learn 
more . 
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are trained partners for Veterans 
with substan tial mobility 
limitations. Learn more about the 
service dog veterinary benefit. 

Quick Update on Access 

1. Since February, time sensitive 
appointment scheduling has 
increased to 89% (from 69%) for 
appointments scheduled no later 
the provider recommended date . 

2. Since February , the number of 
CBOCs with same day services in 
primary care and mental health 
has improved from 90% to 99%. 
That's amazing! 

3. Since February , Stat Consults at 
all levels decreased from 2.63 to 
1.4 days (cut the time in half!) 

4. Thank you to everyone for all that 
you have done to make this all 
possible - we (and Veterans) 
greatly appreciate everything! 

In the News ... 

1. In the Star Tribune : Vet's Phone 
call was inspired by strong 
feelings toward the VA. 

Did you know ... 

I . We are proud to join the 
international peer support 
commun ity in recognizing Peer 
Specialists on the third 
anniversary of Peer Specialist 
Global Recognition Day . 

2. What began as a small number of 
peers at a few facilities in 2007 
has grown to close 1,100 peers , 
with peer support now available at 
all medical centers . 

lnteragency Rotation Program 

AMERICAr-... 
pVERSIGHT 

2. Kayla Williams , Director of the 
Center for Women Veterans , 
contributed a #BeThere blog: 
Committing Yourself to 
Prevent Suicide of Women 
Veterans. 

3. Webinars were conducted that 
included Commun ity Veterans 
Engagement Boards (CVEB) , 
the Community Action Boards , 
and the Veteran Community 
Partnerships (VCP). The 
recorded webinar and toolkit 
are expected to be available 
on the CVEB website soon. 

4. VA convened a Twitter chat 
with the American Foundation 
for Suicide Prevention (AFSP) ; 
Substance Abuse and Mental 
Health Services Admin istration 
(SAMHSA) ; Team Red, White , 
and Blue; Iraq And 
Afghanistan Veterans Of 
America (IAVA) ; and Team 
Rubicon on the main VA 
Twitter page. 

5. Consider changing your 
signature block to: 

uicide Prevention is Everyone's 
usiness. #BeThere . 

n ••• Vete ans 
-, : : : Crisis Line 

1-800-273-8255 PRESSO 

Office of Community Care 

1. VA is rolling out a new 
community care operating 
model that affects how 
Veterans are referred to 
community providers . 
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l . Do you know someone with the 
desire , determination , and drive 
for growth, and able to commit to 
a 6-mo . interagency rotation? 

2. The President's Management 
Council (PMC) lnteragency 
Rotation Program can assist them 
with developing or enhancing 
specific leadership competencies 

"' The next application cycle for 
Cohort 14 of the PMC will open in 
October 201 7. 

4 . PMC enables emerging Federal 
leaders to expand management 
skills, broaden their organizational 
experience, and foster networks. 

5. This is an excellent opportunity to 
assist emerging leaders in 
stretching their leadership skills 
and providing professional 
development opportunities across 
government. 

6. For questions , please contact 
vacopmc@va.gov 

Special Announcement 

AMERICAN 
PVERSIGHT 

1. All VA employees who wish to 
volunteer in an official capacity as 
part of the Puerto Rico relief 
efforts should contact the facility 
emergency manager or reach out 
to your DEMPS coordinator 

2. The new model clarifies roles 
and responsibilities , improves 
consistency of processes, 
strengthens partnerships, 
standardizes care coordination 
and improves customer 
service . 

3. Watch this video to learn more 
and hear from Orlando VAMC 
staff on how the new model is 
improving services for 
Veterans . 

Patient Experience (PX) Office 

J. VA PX is delivering tools to 
improve the patient experience 
across VHA facilities. 

2. This week , VA PX's Employee 
Badge Connection (EBC) 
toolkit is being highlighted . 

3. VA PX will facilitate the EBC 
toolkit through virtual means , 
connecting to VHA facilities. 

4. Employee PX will facilitate the 
EBC toolkit through virtual 
means , connecting to VHA 
facilities . 

5. Visit VA PX Pulse to access 
the EBC toolkit and other 
toolkits or to become a pilot 
site . 

The Offices of Nursing Services 
(ONS) and Workforce Management 
and Consulting (WMC) 

l . The offices of ONS and WMC 
are leading an effort to recruit 
Nurse Practitioners through a 
campaign to improve access . 

2. Medical facilities have agreed 
to participate in this campaign 
and provided the number of 
Nurse Practitioners that are 
being targeted for hire. 
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. - - announceme 

• 

3. WMC posted a national job 
announcement for all of the 
participating facilities. The 
national JOA closed July 19, 
2017 and resulted in 1,693 
nurse practitioner applications. 

4. Through this announcement 
and other recruitment sources , 
1,363 qualified Nurse 
Practitioner applicants were 
referred to 78 facilities for 
consideration . 

5. All facilities participating are 
required to ensure the Nurse 
Practitioners are hired by 
October 1, 2017. 

6. 

View as a Web Page 

U S. Department of Veterans Affairs I Veterans Health Administration 

810 Vermont Ave NW, Washington, DC 20420 
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VA-19-0799-H-000340

Message 

From: 

Sent: 

To: 

David shulkin [Drshulkin@aol.com] 

10/6/2017 12:29:36 AM 
Ike Perlmutter -frenchangel59.com] 

Im having dinner with your friend peter seligman from the conservation board 

Sent from my iPhone 

AMERICAN 
PVERSIGHT 

OS 00019644 
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VA-19-0799-H-000341

Message 

From: 

Sent : 
To : 

Subject: 

10/6/2017 4:45 :10 PM 
drshulkin@aol.com 
More va newsmakers video s 

http ://comcastnewsmakers .com/tag/va/ 

AMERICAN 
PVERSIGHT 

gmail.com) 
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VA-19-0799-H-000342

Message 

From: 

Sent: 

To: 

Subject: 

Bruce Moskowitz [brucem mac.com] 
10/3/2017 2:12:32 PM 
David Shulkin [secshulkin@gmail.com] 
Re: Choice Program 

Will await your direction to get both done at no cost to system 

Sent from my iPad 
Bruce Moskowitz M.D. 

> on Oct 3, 2017, at 10:09 AM, David Shulkin <secshulkin@gmail.com> wrote: 
> 
> That would be amazing 
> 
> sent from my iPhone 
> 
>> on Oct 3, 2017 , at 7:59 AM, Bruce Moskowitz <brucem-mac . com> wrote: 
>> 
>> This program for the choice program could probably be donated at no cost to the VA. Just as important , 
our not for profit that works with DR. Matheny at Vanderbilt VA and DR. Resnic at Harvard have the 
system of tracking up and running a device registry and can donate it to the VA and do the rest of the 
implementation for free. Terry Fadem is President of the Biomedical Education and Research foundation 
and has the expertise to get it done . 
>> 
>> sent from my iPad 
>> Bruce Moskowitz M.D. 
>> 
>>> on Oct 3, 2017 , at 7 :48 AM, David shulkin <secshulkin @gmail.com > wrote : 
>>> 
>>> Bruce-this looks good and something we need to do for sure 
>>> 
>>> we are working an interagency agreement with ems to go faster since they already do this 
>>> 
>>> If not we need an rfi and rfp to award which we will include this group and others 
>>> 
>>> 
>>> 
>>> sent from my iPhone 
>>> 
>>>> on Oct 2, 2017 , at 10:12 AM, Bruce Moskowitz <brucem-mac . com> wrote : 
>>>> 
>>>> This is an important aspect for monitoring and holding down the cost of the program. 
>>>> 
>>>> <Emergent needs Letter to sec General_DRAFT-v3.doc x> 
>>>> 
>>>> 
>>>> 
>>>> sent from my iPad 
>>>> Bruce Moskowitz M.D. 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000343

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
10/3/2017 2:09:00 PM 
Bruce Moskowitz [brucemcll■■■■mac .com] 
Re: Choice Program 

That would be amazing 

Sent from my iPhone 

> on Oct 3, 2017, at 7:59 AM, Bruce Moskowitz <brucem-mac.com> wrote: 
> 
> This program for the choice program could probably be donated at no cost to the VA. Just as important , 
our not for profit that works with DR. Matheny at Vanderbilt VA and DR. Resnic at Harvard have the 
system of tracking up and running a device registry and can donate it to the VA and do the rest of the 
implementation for free. Terry Fadem is President of the Biomedical Education and Research foundation 
and has the expertise to get it done. 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
> 
>> on Oct 3, 2017 , at 7: 48 AM, David shulkin <secshulkin @gmail.com > wrote: 
>> 
>> Bruce-this looks good and something we need to do for sure 
>> 
>> we are working an interagency agreement with ems to go faster since they already do this 
>> 
>> If not we need an rfi and rfp to award which we will include this group and others 
>> 
>> 
>> 
>> sent from my iPhone 
>> 
>>> on Oct 2, 2017, at 10 :12 AM, Bruce Moskowitz <brucem-mac.com > wrote: 
>>> 
>>> This is an important aspect for monitoring and holding down the cost of the program . 
>>> 
>>> <Emergent needs Letter to sec General _DRAFT-v3 . docx> 
>>> 
>>> 
>>> 
>>> sent from my iPad 
>>> Bruce Moskowitz M.D. 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000344

Message 

From: 

Sent: 

To: 

CC: 
Subject: 

Bruce Moskowitz [brucem~mac .com] 
10/3/2017 11:59:56 AM 
David Shulkin [secshulkin@gmail.com] 
Ike Perlmutt er [-renchangel59.com]; mb-gmai l.com; L Perl [lper-@gmai l.com] 
Re: Choice Program 

This program for the choice program could probably be donated at no cost to the VA. Just as important, 
our not for profit that works with DR. Matheny at Vanderbilt VA and DR. Resnic at Harvard have the 
system of tracking up and running a device registry and can donate it to the VA and do the rest of the 
implementation for free. Terry Fadem is President of the Biomedical Education and Research foundation 
and has the expertise to get it done. 

sent from my iPad 
Bruce Moskowitz M.D. 

> on Oct 3, 2017, at 7 :48 AM, David shulkin <secshul kin @gmail.com > wrote: 
> 
> Bruce - this looks good and something we need to do for sure 
> 
> we are working an interagency agreement with ems to go faster since they already do this 
> 
> If not we need an rfi and rfp to award which we will include this group and others 
> 
> 
> 
> sent from my iPhone 
> 
>> on Oct 2, 2017, at 10:1 2 AM, Bruce Moskowitz <brucem-mac . com> wrote: 
>> 
>> This is an important aspect for monitoring and holding down the cost of the program . 
>> 
>> <Emergent needs Letter to sec General_DRAFT-v3 .docx> 
>> 
>> 
>> 
>> sent from my iPad 
>> Bruce Moskowitz M.D. 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000345

Message 

From: 

Sent: 

To: 

CC: 
Subject: 

David Shulkin [secshulk in@gma il.com] 

10/3/2017 11:48:14 AM 
Bruce Mosko w it z [brucem~mac .com] 
Ike Perlmu tt er [-renchangel59.com] 
Re: Choice Program 

Bruce- this looks good and something we need to do for sure 

We are working an interagency agreement with ems to go faster since they already do this 

If not we need an rfi and rfp to award which we will include this group and others 

sent from my iPhone 

> on Oct 2 , 2017 , at 10: 12 AM, Bruce Moskowitz <brucem-mac . com> wrote: 
> 
> This is an important aspect for monitoring and holding down the cost of the program . 
> 
> <Emergent needs Letter to sec General_ DRAFT-v 3.doc x> 
> 
> 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000346

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
10/3/2017 2:00:28 AM 
Bruce Moskowitz [brucemcll■■■■mac .com] 
Re: Choice Program 

Bruce- ill review 

Sent from my iPhone 

> on Oct 2, 2017, at 10:12 AM, Bruce Moskowitz <brucem-mac.com> wrote: 
> 
> This is an important aspect for monitoring and holding down the cost of the program . 
> 
> <Emergent needs Letter to sec General _DRAFT-v3 .docx> 
> 
> 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000347

Message 

Frotn: 

Sent : 
To : 

David Shulkin [secshulkin@gmail.com] 

10/3/2017 2:00 :14 AM 
@va.gov 

Subject: Fwd: Choice Program 
Attachments : Emergent needs Letter to Sec General_DRAFT-\/3.docx,; Untitled attachment 84751.htm 

Print 

Sent from tny iPhone 

Begin forwarded message : 

From: Bruce Moskowitz <brucem mac .com> 
Date: October 2, 2017 at 10: 12:39 AM EDT 
To: David Shulkin <secshulkin@gmail.com > 
Subject: Choice Program 

This is an important aspect for monitoring and holdin,g down the cost of the program . 

AMERICAN 
PVERSIGHT 
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Cognizant 

Emergent needs to be addressed: 

Openi ng access for Veterans to non-Adm inistrat ion run facilities has helped many receive the care that 

they need in a timely manner. However, that has also opened the door for fraud and over billing of 

services for those receiving care. In the end this raises the cost of care for all vete rans. There is also a 

need to manage and monitor the prescribing of Opioids to the veteran population. Using a simple yet 

elegant rules engine based on care management logic and clinical relevance our tool can aid in 

com batting both of these areas for a fraction of the cost and have the ability to store and detect fraud. 

This system is available 24/7, 365 days a year without human interaction . This service level is paramount 

to the delivery of care and the management of funding for all veterans. 

On Fraud: 

TriZetto Touchless Authorization Processing (TTAP} detects abuse or fraud by analyzing the incom ing 

prior authorization requests. The engine looks at combination of factors including the referring 

physician, servicing provider, procedure/drug codes, diagnosis codes and answers to any questions that 

the referring provider might be required to answer. Based on history and analytics the system is able to 

determine potential abuse or fraud, and flag the request to be further examined. One case study is 

home health. Home health requ ires multiple visits and multiple agencies at a time to be approved and 

managed. This creates multiple points for fraud to occur and increase costs. Our system is uniquely 

positioned to stop this with business rules defined by the Administration and medical necessity crite ria 

to support the decision . 

On the Technology: 

TTAP is an end-to-end real-time automated solution for authorization of medical and pharmacy care 

that is based on the EDI 278/275 standard. The authorization engine fully automates a payers business 

as well as medical necessity criteria to enable touch less processing of prior authorizations. The 

standards based approach addresses the concern of provider adoption very effectively to off er a systen1 

that is not only able to process prior authorization request in real time and in a touch less fashion but 

with Fraud and Abuse analytics is able to flag any requests that are potentially suspect. Addressing both 

payer as well as provider sides makes this utilization management and fraud detection solution unique, 

efficient and easy to deploy with no resistance to provider adoption. 

In Summary: 

Our solution addresses the need for management and fraud prevention the is currently burdening the 

Veterans Admin istration. Having an automated solution will drive out waste and fight against abuse 

system wide. All of this at a fraction of the cost of hiring lO0's of utilization review staff to do the same 

work. Attached is a pilot conducted around Prior Authorizations. As a part of that study home health 

and the complexity of those services are being managed in the rulesets. The return on investment of 

TTAP is significant and we would enjoy the opportunity to discuss more at detail with your team. 

AMERICAr-... 
pVERSIGHT 
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Sent from my iPad 
Bruce Moskowitz M.D. 
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Message 

From: Bruce Moskowitz [brucem mac.com] 

Sent: 10/2/2017 2:12:39 PM 
To: David Shulkin [secshulkin@gma il.com] 

Subject: Choice Program 
Attachments: Emergent needs Letter to Sec General_DRAFT-v3.docx; Untitled attachment 84757 .txt 

This is an important aspect for monitoring and holding down the cost of the program. 
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Cognizant 

Emergent needs to be addressed: 

Openi ng access for Veterans to non-Adm inistrat ion run facilities has helped many receive the care that 

they need in a timely manner. However, that has also opened the door for fraud and over billing of 

services for those receiving care. In the end this raises the cost of care for all vete rans. There is also a 

need to manage and monitor the prescribing of Opioids to the veteran population. Using a simple yet 

elegant rules engine based on care management logic and clinical relevance our tool can aid in 

com batting both of these areas for a fraction of the cost and have the ability to store and detect fraud. 

This system is available 24/7, 365 days a year without human interaction . This service level is paramount 

to the delivery of care and the management of funding for all veterans. 

On Fraud: 

TriZetto Touchless Authorization Processing (TTAP} detects abuse or fraud by analyzing the incom ing 

prior authorization requests. The engine looks at combination of factors including the referring 

physician, servicing provider, procedure/drug codes, diagnosis codes and answers to any questions that 

the referring provider might be required to answer. Based on history and analytics the system is able to 

determine potential abuse or fraud, and flag the request to be further examined. One case study is 

home health. Home health requ ires multiple visits and multiple agencies at a time to be approved and 

managed. This creates multiple points for fraud to occur and increase costs. Our system is uniquely 

positioned to stop this with business rules defined by the Administration and medical necessity crite ria 

to support the decision . 

On the Technology: 

TTAP is an end-to-end real-time automated solution for authorization of medical and pharmacy care 

that is based on the EDI 278/275 standard. The authorization engine fully automates a payers business 

as well as medical necessity criteria to enable touch less processing of prior authorizations. The 

standards based approach addresses the concern of provider adoption very effectively to off er a systen1 

that is not only able to process prior authorization request in real time and in a touch less fashion but 

with Fraud and Abuse analytics is able to flag any requests that are potentially suspect. Addressing both 

payer as well as provider sides makes this utilization management and fraud detection solution unique, 

efficient and easy to deploy with no resistance to provider adoption. 

In Summary: 

Our solution addresses the need for management and fraud prevention the is currently burdening the 

Veterans Admin istration. Having an automated solution will drive out waste and fight against abuse 

system wide. All of this at a fraction of the cost of hiring lO0's of utilization review staff to do the same 

work. Attached is a pilot conducted around Prior Authorizations. As a part of that study home health 

and the complexity of those services are being managed in the rulesets. The return on investment of 

TTAP is significant and we would enjoy the opportunity to discuss more at detail with your team. 
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Sent from my iPad 

Bruce Moskowi tz M.D. 
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VA-19-0799-H-000353

Message 

From: 

Sent: 
To: 
Subject: 

Ok 

9/29/2017 10:57:02 AM 
David Shu I kin (drshulkin@aol.com] 

Re: 

gmail.com) 

On Thu, Sep 28, 2017 at 11 :21 PM David Shulk:in <drshulkin@aol.com > wrote : 

Canu print 

http ://www .huffi ngtonpost . com/ entry/trump-terribl e-10-espn-european-honeymoon-i di ot­
editi on us 59bbe55ee4b06b71800c3887 
Sent from my iPad 

Sent from Gmail Mobile 
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VA-19-0799-H-000354

Message 

From: 

Sent : 
To : 

Canu print 

David Shulkin [drshulk in@aol.com] 
9/29/2017 3:21:30 AM 

gmail.com] 

http:/ /www. huffi ngton post. com/ entry/trump-terri b le-10-espn-european-hon eym oon-idi at­
edition us 59bbe55ee4b06b71800c3887 
Sent from my iPad 
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VA-19-0799-H-000355

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
10/3/2017 11:23:06 PM 
Bruce Moskowitz [brucem~mac .com] 
Re: Suicide prevention 

Thanks for sharing 

Very relevant 

Sent from my iPhone 

> on Oct 3, 2017, at 7:29 AM, Bruce Moskowitz <brucem-mac . com> wrote: 
> 
> This is from Chief at PENN 
> 
> <Penn Veteran Suicide Prevention Program 09 25 2017 . docx> 
> 
> 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
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VA-19-0799-H-000356

Message 

From: Bruce Moskowitz [brucem mac.com] 

Sent: 10/3/2017 11:29:48 AM 
To: David Shulkin [secshulkin@gma il.com] 

Subject: Suicide prevent ion 
Attachments: Penn Veteran Suicide Prevention Program 09 25 2017 .docx; Unt itled attachment 85122.txt 

This is fr om Chief at PENN 
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Implementing Suicide Prevention and Improving Veteran Access to Care in the Community 
Perelman School of Medicine, University of Pennsylvania (Penn) 

A stunning, but little known, fact is that most Veteran suicides occur among those not receiving health care at 
the VA. In fact, because about 60% of Veterans receive their healthcare in the community, the Secretary's 
strategic goals of improving access to high quality mental health (MH) care and suicide prevention within the 
VA may fall short in reducing suicide risk. Penn has a long-standing commitment to Veterans' health and has 
conducted ground-breaking research on the newest and best clinical and neurobiological methods to identify 
and treat individuals and populations at risk. To increase Veteran access to MH care and enhance suicide 
prevention efforts in the community, we propose three inter-related, yet independent projects. If successful, the 
resulting advances could be implemented on widely to reduce the rate of suicide among Veterans. 
Project 1. Improving Access to MH Care and Lethal Means (LM) Reduction. We propose to implement 
and evaluate a program to improve access to Veteran MH care in tandem with a public health initiative to 
promote firearm safety. The University of Pennsylvania Hospital System (UPHS), which covers most of 
Southeastern Pennsylvania, parts of Delaware, and much of New Jersey, is in a unique position to reduce 
Veteran suicide risk in the community. UPHS conducts nearly 4 million outpatient visits a year and many of 
our patients are Veterans who would benefit from this initiative . To improve access, we would target MH care 
to Veterans seen within UPHS using a shared electronic health record to deliver evidence-based practices 
such as collaborative care, medication-assisted management of addiction, access to the Cohen Veterans 
Military Family Clinic for short-term, intensive psychotherapy, care management services, and enhanced 
Safety Planning with Lethal Means (LM) counseling. What makes this feasible is our experience in providing 
care virtually (via video and telephone), which substantially reduces the number of staff required to deliver 
services across a broad geographic area. Virtual care also improves the quality of services by increasing 
fidelity to treatment algorithms and standardizing provider competencies, including military cultural 
competencies. Because about 67% of Veteran suicides occur using firearms, we will work with key 
stakeholders to develop and evaluate an LM counseling approach. We will combine LM with a targeted public 
health messaging campaign to improve access and will evaluate the effectiveness and scalability of these two 
approaches. We anticipate that this program will take 6-18 months to rollout across the system and we will 
evaluate outcomes across 6 years . The total cost of this project is estimated at $3 million per year for 7 years . 
Project 2: Pain, Opioid Use Disorder (OUD) and Suicide Risk in Veterans. The burgeoning rate of opioid 
abuse and opioid-related deaths parallels an epidemic of suicide deaths in Veterans with OUD . This 
relationship is compounded by chronic non-cancer pain (CNCP), which doubles suicide risk. Emerging 
evidence shows that buprenorphine (BUP), in addition to its value in treating OUD, has antidepressant effects. 
Low-dose BUP can decrease and in some cases completely relieve acute suicidal Ideation (SI). Importantly, 
the antidepressant and anti-suicidal effects of BUP may be most useful in patients with both OUD and CNCP. 
We propose to assess the efficacy of BUP in combination with Cognitive Therapy for Suicide Prevention (CT­
SP) in reducing the frequency and severity of suicidal ideation and reducing suicide attempts in 400 Veterans 
with OUD. The cost of this project will be $800,000 per year for 5 years. 
Project 3: Improving Outcomes in Depressed Patients at Extremely High Risk for Suicide: Sequential 
Intravenous Ketamine and Cognitive Therapy for Suicide Prevention (CT-SP) . Veterans hospitalized with 
suicidal ideation or following suicide attempts constitute one of the highest risk groups for subsequent suicidal 
behavior and suicide, with the first 6 months after hospitalization being the time of highest risk. Two therapies 
have been shown to significantly reduce suicidal ideations and behaviors during this time period - intravenous 
ketamine and CT-SP. As preclinical evidence suggests that ketamine restores neuronal connectivity, we 
predict that sequential delivery of these interventions will have additive or synergistic effects. We propose to 
conduct a pilot study to assess the feasibility and potential clinical utility of such a program. Over two years, we 
will identify 20 veterans, ages 21-75, hospitalized because of a suicidal crisis through the emergency services 
at one of the UPHS hospitals. Within 48 hours of admission, participants will receive the first of 6 intravenous 
ketamine infusions; subsequent infusions will be administered every 3-4 days. On alternating days, a qualified 
CT-SP therapist will begin treatment (delivering up to 20 individual sessions over 6 months) . Outcomes of 
interest will include the duration of the index hospitalization, measures of suicidal ideation and depressive 
symptoms , and the incidence of subsequent suicidal behaviors or re-hospitalization. Our aim is to demonstrate 
the rapid resolution of suicidal ideation and we will examine the persistence of beneficial effects for 6 months 
post-hospitalization (i.e. , aiming for a readmission rate of <10%). The total cost of this program will be 
$700,000 per year for two years. Should this pilot project achieve its goals, a large-scale, randomized, 
controlled trial using either placebo infusions or a treatment as usual control condition will be proposed. 
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Sent from my iPad 

Bruce Moskowi tz M.D. 
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VA-19-0799-H-000359

Message 

From: 

Sent: 

To: 

Subject: 

@aol.com [ 
9/28/2017 1:25:01 PM 
DJS [drshulkin@aol.com] 
Poonam reception 

@aol.com] 

I know you will be coming to Poonam's reception today. 
helpful. Funny story ? Thanks 

Sent from my iPhone 

AMERICAN 
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If you could help us keep it light that would be 
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VA-19-0799-H-000360

Message 

From: 

Sent: 

To: 

CC: 
Subject: 

understood. 

@aol.com 

9/27/2017 11:47:47 PM 
@aol.com] 

Bruce Moskowitz [brucemcll■■■■mac .com] 
David Shulkin [secshulk in@gmail.com] 

Re: Apple 

Sent from my iPhone 

> on Sep 27, 2017, at 7:37 PM, Bruce Moskowitz <brucem-mac.com> wrote: 
> 
> Aware of all my only role is to make sure that my group is pleased with the outcome . Geotagging needs 
to be dynamic not static. Feedback if appointments can not be accessed. 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
> 
>> on Sep 27, 2017, at 7:01 PM, -@aol.com wrote: 
>> 
>> Hi Dr Moskowitz, There has been progress on the EHR elements and the team is due to provide an 
update which I will forward by Friday. The geotagging project specs are making progress but need 
additional work by a data engineer which will take a bit more time (within 10 days)(time is based on 
engineer availability, not his actual work time to do his part). Alternately, we could forward your 
specs to the Apple team to move things along. As I am sure you know, both Dr Alaigh and Rob Thomas are 
leaving the organization . ~ 
>> 
>> sent from my iPhone 
>> 
>>> on Sep 27 , 2017, at 12:52 PM, Bruce Moskowitz <brucem-mac.com> wrote: 
>>> 
»> Any update? 
>>> 
>>> sent from my iPad 
>>> Bruce Moskowitz M.D. 
>> 
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VA-19-0799-H-000361

Message 

From: 

Sent: 

To: 

CC: 
Subject: 

Bruce Moskowitz [brucem mac.com] 

9/27/2017 11:37:49 PM 

--@aol.com 
David Shulkin [secshulk in@gmail.com] 

Re: Apple 

Aware of all my only role is to make sure that my group is pleased with the outcome. Geotagging needs to 
be dynamic not static. Feedback if appointments can not be accessed. 

Sent from my iPad 
Bruce Moskowitz M.D. 

> on Sep 27, 2017 , at 7:01 PM, -@aol.com wrote: 
> 
> Hi Dr Moskowitz, There has been progress on the EHR elements and the team is due to provide an update 
which I will forward by Friday . The geotagging project specs are making progress but need additional 
work by a data engineer which will take a bit more time (within 10 days) (time is based on engineer 
availability, not his actual work time to do his part). Alternately, we could forward your specs to the 
Apple team to move things along . As I am sure you know, both Dr Alaigh and Rob Thomas are leaving the 
organization. ~ 
> 
> sent from my iPhone 
> 
>> on Sep 27, 2017, at 
>> 
>> Any update? 
>> 
>> sent from my iPad 
>> Bruce Moskowitz M.D. 
> 
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VA-19-0799-H-000362

Message 

From: 

Sent: 

To: 

Subject: 

Alaigh, Poonam, M.D. [Poonam.Alaigh@va.gov] 
9/27/2017 11:36:09 AM 

otmail.com; drshulkin@aol.com 
FW: AQ06(P) Telehealth Rule 

I ts strange how the folks that you expect the least from give you so much 

-----original Message-----
From: Lapuz, Miguel H. 
Sent: Wednesday, September 27, 2017 7:33 AM 
To: Alaigh , Poonam, M.D. 
subject : FW: AQ06( P) Telehealth Rule 

Just another example of how VA will be different in the future due to your vision . Feel very good about 
it . 

--- - -Original Message- ---­
From: Clancy , Carolyn 
sent ..... Tuesda Se temb~r 26, 2017 8 :31 PM 
To: Ala1gh , Poonam, M.D. ; Pape , Lisa M.; Lapuz, Miguel H.; Hyduke, Barbara 
Cc: VHA B 
Subject: RE: AQ06( P) Telehealth Rule 

Yahoo! 

sent with Good (www.good.com) 

-----0---i in al Message----­
From: 
sent: Tues ay , September 26, 2017 03:1 4 PM Eastern Standard Time 
To: Alaigh , Poonam, M. D. ; Clancy , Carolyn ; Pape, Lisa M. ; Lapuz , Miguel H. ; Hyduke , Barbara 
Cc: VHA lOB 
Subject : FW: AQ06( P) Telehealth Rule 

For awareness : 0MB has cleared the telehealth regulation , which proposes to protect from adverse State 
licensure action all VA telehealth providers under the supremacy clause of the U.S. constitution, and 
should publish no later than Monday 10/ 2. 

It ' s been a long , hard slog ! 

-
From: (OGC) 
sent : PM 
To: 
Cc: Lee, Jennifer s . (VACO); Cordeiro, 

Team, 

Drum roll ............ OMB has concluded their review of the AQ06(P) - Authority of Health care Providers to 
Practice Telehealth proposed regulation (attached ). 
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VA-19-0799-H-000363

It was successfully submitted to the Federal Register (FR) for publication today. Since I submitted it 
right on the cusp of 2:00pm, I'm not sure if it will publish on Friday or Monday, but I'm confident it 
will publish before Tuesday (SECVA's presentation), depending on the FR's edits. 

NOTE: We will notify you of a confirmed publication date this week, so please don't release a 
publication date(s) until we confirm with the FR. 

Thanks to everyone for all your hard work and attention to this priority regulation. Thanks 

From: noreply@fedreg.gov [mailto:noreply@fedreg.gov] 
Sen ember 26, 2017 1:55 PM 
To: (OGC) 
subj office of the federal Register : submission Status : ID:W9262017135417494 

submission ID: W9262017135417494 

File Name 

validation Result 

Handling File 

validation Result 

Upload Status 

Remarks 

AQ06( P) - Reg to FR (9-26 - 17)VHA-Telehealth.doc x .p7m 

PASSED 
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VA-19-0799-H-000364

Message 

From: 

Sent: 

To: 

Subject: 

IP -frenchangel59 .com] 
10/12/2017 1:09:31 PM 
David Shulkin [drshulkin@aol.com] 
RE: 

Attachments: WhatSoftwareMixlsBest.pdf 

David, 

Thank you for the update. 

we worked with her yesterday and shared the attachment. 

Also thank you for bringing the issue with Tom Hanks to my attention. we figured how to correct this and 
now the finish product is beautiful. 

I will call you later this morning to discuss a few other things . 

Best, 
Ike 

-----original Message-----
From: David shulkin [mailto:drshulkin@aol .com] 
sent: Wednesday, October 11, 2017 10:59 PM 
To: IP 
subject: 

Ike- our group has now connected with Ms - at Wilmer hale 

I'll let you know when I hear more 

David 

sent from my iPad 
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VA-19-0799-H-000365

What Software Mix Is Best for the VA 

What are the products: 

Inpatient Care: Inpatient EHR, ICU, Operating Room, Anesthesia, Infection Control, Pharmacy 

Ambu latory Care: Ambu latory EHR, Patient Portal, Population Health, Home Health, Behavioral Health, 

Community and Social Care, Telehealth 

Patient Administrat ion: Schedu ling, Patient Access, Referrals, Registration, Billing, Health Plan, Claims 

There are two choices: 

1. Cerner do Inpatient Care; Epic do Ambulatory Care and Patient Administration 

Epic has a slightly larger inpatient market share than Cerner. However, Epic has a much larger share of the 

ambulatory market. Cerner has not had much success in ambulatory care and has a small market share. Most 

organizations that use Cerner for inpatient care use a different vendor for ambulatory. With about 66% of 

patients in the U.S. having a record in Epic, as compared to only about 13% in Cerner, using Epic at the VA for 

ambulatory care would dramatica lly improve interoperability (the lifetime patient care story) for veterans. 

Epic's extensive history and success in ambulatory care will also provide clinic ians a much more usable EHR 

solut ion, which is important as we combat physic ian burnout. 

Both Cerner and Epic can pu ll data from DoD into the VA via an interface. Interoperab ility between DoD and 

Epic would work well because it would be a one-time interface between two well-defined systems. 

Most of the interoperabil ity demands will not be DoD to VA. The veteran may go to another healthcare 

organization by choice. Or, by contract the VA may refer the veteran to other well-respected health care 

organizations in the U.S. Most will be using Epic. If the VA uses Epic for ambu latory care, then interoperability 

to another Epic sit e will be quick, easy, and in-depth. If the recipient site does not use Epic, the VA can 

interoperate if it knows the digital address of the other site . Otherw ise, the veterans can, by t hemselves, make 

their information available to the recipient site, at no cost, via Epic's patient controlled interoperability. 

If the desire is to give some parts of the VA to Cerner and some parts to Epic, then it makes most sense to give 

inpatient parts to Cerne r and ambulatory care parts to Epic. Patient Administration should go to Epic because 

Epic is strong in all the components but Cerner is not (see lawsuits) . 

2. Epic do both Ambulatory and Inpatient Care and Patient Administration 

Many organizations have used Cerner for inpatient and Epic for ambulatory care. This does work. However, 

almost all organizations over time have de-insta lled Cerner and became all Epic. (Note : none have become all 

Cerner.) Having one natively integrated system, built by the same vendor, all modules sharing the data, brings 

clinica l and economic benefits to the organizat ion if the system is strong in both inpatient and ambulatory care. 

This alternative is best for the patient/veteran and the caregivers if it's po litically acceptable. 
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VA-19-0799-H-000366

Message 

From: David Shulkin [drshulkin@aol.com] 
Sent: 10/12/2017 2:58:44 AM 
To: Ike Perlmutter -frenchangel59.com] 

Ike- our group has now connected with Ms - at Wilmer hale 

I'll let you know when I hear more 

David 

sent from my iPad 
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VA-19-0799-H-000367

Message 

From: Marisol Garcia.@frenchangel59.com] 
Sent : 10/7/2017 9:27:27 PM 
To: lper-@gma il.com; @yahoo.com;David Shulkin [secshulkin@gmail.com]; 

brucemcllll--mac.com; mb gmail.com; IP !l@frenchangel59 .com] 
Subject: REMINDER --- VA UPDATE - Conference Call for Sunday, October 8th at 11:00 AM 

Sunday, October 8th 

11:00 AM - 11:45 AM EST 

Dia 1-i n Information: 
US: 1-866-244-
lnternational: 719-457 

Passcode: 

Participants: 
Laurie Perlmutter, Secretary David Shulkin, Tom Bowman, 
Dr. Bruce Moskowitz, Marc Sherman and Ike 

Thank you, 
Marisol Garcia 

(Office) 
(Cell) 

■@frenchangel59.com 
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VA-19-0799-H-000368

Message 

From: 

Sent: 

To: 

Subject: 

IP -frenchangel59 .com] 
9/26/2017 4:06:38 PM 
David Shulkin [secshulkin@gmail.com] 
RE: 

Agree. The opening Bell is the best time. Thank you 

-----original Message-----
From: David shulkin [mailto:secshulkin@gmail .com] 
Sent: Tuesday, September 26, 2017 11:57 AM 
To: IP 
subject : 

Ike- the morning on wall street on nov 7th would work best 

Thanks 

sent from my iPhone 
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VA-19-0799-H-000369

Message 

From: David Shulkin [secshulk in@gma il.com] 
Sent: 9/26/2017 3:57: 18 PM 
To: Ike Perlmutter [-renchangel59.com] 

Ike - the morning on wall street on nov 7th would work best 

Thanks 

Sent f rom my iPhone 
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VA-19-0799-H-000370

Message 

From: 

Sent: 

Poonam Alaigh 
9/26/2017 8:51:40 AM 

otmail.com] 

To: David Shulkin [drshulkin@aol.com] 

Will we have no time together before I leave - I guess it's best that it ends this way 

Sent from my iPhone 
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VA-19-0799-H-000371

Message 

From: 

Sent : 
To : 

Subject: 

- hotmail.com) 
9/26/2017 2:55:01 AM 
David shulkin [Drshulkin@aol.com] 
Re: Trip Draft 

UghQ 

-M.D . 

On Sep 25, 2017, at I 0:53 PM, David shulkin <Drshulkin@aol .com> wrote : 

Your in government now- of course not 

Sent from my iPhone 

On Sep 25, 2017 at 10:51 PM,_ hotmail.com > wrote : 

Is there any free time to see areas? 

-M .D. 

On Sep 25.., 2017 at 10:47 PM. Davjd shulkjn <Drshulkin@aol.com > wrote : 

AMERICAN 
PVERSIGHT 

Loo.ks really good 

Sent from my iPhone 

Begin forwarded message : 

ail.com> 
Date: September 25, 2017 at3 :54:02PMEDT 
To: David Shulkin <drshulkin@aol.com > 
Subject: Trip Draft 

This is only a draft of the trip coming up in October 
overseas . The congressional reps staff shared with 
me over the phone, and l quickly jotted down the 
notes . I'll have to research the names tmrw be I'm 
sure 1 spelled it wrong . 

Fly 10/14 Saturday 
l 0/15 Sunday arrive in Brussels 
(2hours executive time upon arrival) 
Visit Flanders field in Belgium 
Evening dinner 

10/ 16 Monday 
3 hours of meetings with NATO an Belgium 
Lunch 
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Depart for Henry Chapel Cemetery 
2hours at cemetery 
Depart back to Brussels 
Travel from Brussels to Paris via train or mil air 
Arrive Paris evening 

10/17 Tuesday 
8am NATO meetings in French 
Mid morning depart for chateau Paris American 
monument 2hours east (stay 30 minutes) 
Depart for arisen-Mame American cemetery 
Depart for blue wood American cemetery 
Return to Paris evening 
Delegation dinner at pershising hall 

10/18 Wednesday 
Visit Lafayette escadrall cemetery 
TBD follow up to meetings from TBD 
(antiTerrorism updates) 
TBD tour Paris 

10/19 Thursday 
Travel To Normandy by Bus 
Omaha Beach 
Do an Audio tour (meals on bus) 
Depart carpitquite (air flight to Naples) 

10/20 Friday 
Visit naval air station in Naples 
Breakfast with Troops (transitioning troops to VA 
services) 
Early afternoon flight back to DC 

Don't know any of the hotels right now, house 
liaison sent this rough sketch to state department 
for hotel recommendations. 
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VA-19-0799-H-000373

Message 

From: 

Sent: 
To: 
Subject: 

David shulkin [Drshulkin@aol.com] 
9/26/2017 2:53 :21 AM 

- ■--■hotmail .com] 
Re: Trip Draft 

Y om in government now- of course not 

Sent from my iPhone 

On Sep 25, 2017, at 10:51 PM. ­

Is there any free time to see areas ? 

-M .D. 

hotmail.com > wrote : 

On Sep 25, 2017, at 10:4 7 PM , David shulkin <Drshulkin@aol.com > wrote : 

Looks really good 

Sent from my iPhone 

Begin forwarded message : 

AMERICAN 
PVERSIGHT 

From: 
Date: September 25, 2017 at 3 :54:02 PM EDT 
To: David Shulkin <drshulkin@aol.com > 
Sub,iect: Trip Draft 

ail .com > 

This is only a draft of the trip coming up in October overseas . The 
congressional reps staff sha red with me over the phone , and I 
quickl y jotted down the notes . I'll have to research the names tmrw 
be I'm sure I spelled it wrong . 

Fly 10/14 Saturday 
10/15 Sun day arrive j n B russeJ s 
(2hours executive time upon arriva l) 
Visit Flanders field in Belgium 
Evening dinner 

10/16 Monday 
3 hours of meetings with NATO an Belgium 
Lunch 
Depart for Henry Chapel Cemetery 
2hours at cemetery 
Depart back to Brussels 
Travel from Brussels to Paris via t rain or mil air 
Arrive Paris evening 

10/1 7 Tuesday 
8am NATO meetings in French 
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Mid morning depart for chateau Paris American monument 
2hours east (stay 30 minutes) 
Depart for arisen-Mame American cemetery 
Depart for blue wood American cemetery 
Return to Paris evening 
Delegation dinner at pershising hall 

10/18 Wednesday 
Visit Lafayette escadrall cemetery 
TBD follow up to meetings from TBD (anti Terrorism updates) 
TBD tour Paris 

10/19 Thursday 
Travel To Normandy by Bus 
Omaha Beach 
Do an Audio tour (meals on bus) 
Depart carpitquite (air flight to Naples) 

10/20 Friday 
Visit naval air station in Naples 
Breakfast with Troops (transitioning troops to VA services) 
Early afternoon flight back to DC 

Don't know any of the hotels right now, house liaison sent this 
rough sketch to state department for hotel recommendations. 
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VA-19-0799-H-000375

Message 

From: 
Sent: 
To: 
Subject: 

- hotmail.com) 
9/26/2017 2:51:58 AM 
David shulkin [Drshulkin@aol.com] 
Re: Trip Draft 

Is there any free time to see areas? 

-M.D . 

On Sep 25, 2017, at 10:4 7 PM, David shulki n <Drshulkin@aoLcom > wrote : 

Looks really good 

Sent from my iPhone 

Begin forwarded message : 

From: 
Date: September 25_, 2017 at 3:54 :02 PM EDT 
To: David Shulkin <drshullcin@aol.com > 
Subject: Trip Draft 

mail .com > 

This is only a draft of the trip coming up in October overseas . The congressional 
reps staff shared with me over the phone, and I quick]y jotted down the notes . I'll 
have to research the names tmrw be I'm sure I spelled it wrong. 

Fly l 0/14 Saturday 
10/15 Sunday arrive in Brussels 
(2hours executive time upon arrival) 
Visit Flanders field in Belgium 
Evening dinner 

10/16 Monday 
3 hours of meetings with NATO an Belgium 
Lunch 
Depart for Henry Chapel Cemetery 
2hours at cemetery 
Depart back to Brussels 
Travel from Brussels to Paris via train or mil rur 
Arrive P<;l!iS evening 

10/17 Tuesday 
8am NATO meetings in French 
Mjd morning depart for chateau Par is American monument 2hours east (stay 30 
minutes) 
Depart for arisen-Marne American cemetery 
Depart for blue wood American cemetery 
Return to Paris evening 
Delegation dinner at pershising hall 

AMERICAN 
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10/18 Wednesday 
Visit Lafayette escadrall cemetery 
TBD follow up to meetings from TBD (anti Terrorism updates) 
TBD tour Paris 

10/19 Thursday 
Travel To Normandy by Bus 
Omaha Beach 
Do an Audio tour (meals on bus) 
Depart carpitquite (air flight to Naples) 

10/20 Friday 
Visit naval air station in Naples 
Breakfast with Troops (transitioning troops to VA services) 
Early afternoon flight back to DC 

Don't know any of the hotels right now, house liaison sent this rough sketch to 
state department for hotel recommendations. 

AMERICAN 
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VA-19-0799-H-000377

Message 

From: 

Sent : 
To: 
Subject: 

David shulkin lDrshulkin@aol.com] 
9/26/2017 2:47:16 AM 

- ■--■hotmail .com] 
Fwd: Trip Draft 

Looks really good 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: September 25, 20 I 7 at 3 :54: 02 PM EDT 
To: David Shulkin <drshulkin@aol.com > 
Subject: Trip Draft 

mail.com> 

This is only a draft of the trip coming up in October overseas . The congressional reps staff 
shared with me over the phone, and I quickly jotted down the notes. I'll have to research the 
names tmrw be. I'm sure l spelled it wrong . 

Fly 10/14 Saturday 
10/15 Sunday anive in Brussels 
(2hours executive time upon arrival) 
Visit Flanders field in Belgium 
Evening dinner 

10/16 Monday 
3 hours of meetings witb NATO an Belgium 
Lunch 
Depart for Henry Chapel Cemetery 
2hours at cemetery 
Depart back to Brussels 
Travel from Brussels to Paris via train or mil air 
Arrive Paris evening 

10/17 Tuesday 
8am NATO meetings in French 
Mid morning depart for cbateau Paris American monument 2hours east (stay 30 minutes) 
Depart for arisen-Marne American cemetery 
Depa1t for blue wood American cemetery 
Return to Paris evening 
Delegation dinner at pershising hall 

10/18 Wednesday 
Visit Lafayette escadrall cemetery 
TBD follow up to meetings· from TBD (antiTerrorism updates) 
TBD tour Paris 

10/19 Thursday 
Travel To Nom1andy by Bus 

AMERI .,, I 
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Omaha Beach 
Do an Audio tour (meals on bus) 
Depart carpitquite (air flight to Naples) 

10/20 Friday 
Visit naval air station in Naples 
Breakfast with Troops (transitioning troops to VA services) 
Early afternoon flight back to DC 

Don't know any of the hotels right now, house liaison sent this rough sketch to state department 
for hotel recommendations. 
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VA-19-0799-H-000379

Message 

From: 

Sent : 
To: 
Subject: 

gmail.com) 
9/25/2017 7:54:41 PM 

David Shu I kin (drshulkin@aol.com);- ■--■hotmail.comj 
Re: Trip Draft 

Sony adding- to the draft . 

On Sep 25, 2017 3:54PM , 11 amail.com > wrote: 
This is only a draft of the trip coming up in October overseas . The congressionaJ reps staff shared with me over 
the phone, and r quickly jotted down the notes . 1111 have to research the names tmrw be rm sure I spelled it 
wrong . 

Fly 10/ 14 Saturday 
10/15 Sunday arrive in Brussels 
(2bours executive time upon arrival) 
Visit Flanders field in Belgium 
Evening dinner 

10/16 Monday 
3 hours of meetings with NATO an Belgium 
Lunch 
Depart for Henry Chapel Cemetery 
2bo urs at cemetery 
Depart back to Brussels 
Travel from Brussels to Paris via train or mil air 
Arrive Paris evening 

10/17 Tuesday 
8am NATO meetings in Frnnch 
Mid morning depa1t for chateau Paris American monument 2hours east (stay 30 minutes) 
Depart for arisen-Marne American cemetel) ' 
Depa1i for blue wood American cemetery 
Return to Paris evening 
Delegation dinner at pershising hall 

10/18 Wednesday 
Visit Lafayette escadraJI cemetery 
TBD follow up to meetings from TBD (antiTerrorism updates) 
TBD tour Paris 

10/19 Thursday 
Travel To Normandy by Bus 
Omaha Beach 
Do an Audio tour (meals on bus) 
Depart carpitquite (air flight to Naples) 

10/20 Friday 
Visit navaJ air station in Naples 
Breakfast with Troops (transitioning troops to VA services) 
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Early afternoon flight back to DC 

Don't know any of the hotels right now, house liaison sent this rough sketch to state department for hotel 
recommendations. 
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VA-19-0799-H-000381

Message 

From: 

Sent: 

To: 

Subject: 

9/25/2017 7:54:02 PM 
David Shulkin [drshulkin@aol.com] 

Trip Draft 

gmail.com] 

This is only a draft of the trip coming up in October overseas. The congressional reps staff shared with me over 
the phone, and I quickly jotted down the notes. I'll have to research the names tmrw be I'm sure I spelled it 
wrong. 

Fly 10/14 Saturday 
10/15 Sunday arrive in Brussels 
(2hours executive time upon arrival) 
Visit Flanders field in Belgium 
Evening dinner 

10/16 Monday 
3 hours of meetings with NATO an Belgium 
Lunch 
Depart for Henry Chapel Cemetery 
2hours at cemetery 
Depart back to Brussels 
Travel from Brussels to Paris via train or mil air 
Arrive Paris evening 

10/17 Tuesday 
8am NATO meetings in French 
Mid morning depart for chateau Paris American monument 2hours east (stay 30 minutes) 
Depart for arisen-Mame American cemetery 
Depart for blue wood American cemetery 
Return to Paris evening 
Delegation dinner at pershising hall 

10/18 Wednesday 
Visit Lafayette escadrall cemetery 
TBD follow up to meetings from TBD (anti Terrorism updates) 
TBD tour Paris 

10/19 Thursday 
Travel To Normandy by Bus 
Omaha Beach 
Do an Audio tour (meals on bus) 
Depart carpitquite (air flight to Naples) 

10/20 Friday 
Visit naval air station in Naples 
Breakfast with Troops (transitioning troops to VA services) 
Early afternoon flight back to DC 
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Don't know any of the hotels right now, house liaison sent this rough sketch to state department for hotel 
recommendations. 
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VA-19-0799-H-000383

Message 

From: 

Sent: 

To: 

Subject: 

Bruce Moskowitz [brucem~mac .com] 
9/26/2017 12:50:01 PM 
David Shulkin [secshulkin@gmail.com] 
Re: MD 

Ok shoot me her email and I will arrange 

Sent from my iPad 
Bruce Moskowitz M.D. 

> On Sep 25, 2017 , at 11 : 01 PM, David Shulki n <secshul ki n@gmail.com> wrote: 
> 
> Thats great 
> 
> The other person who i spoke to today is dr kita franklin who heads the did suicide office and oct 1 is 
coming to VA to run our office- id like to put them together 
> 
> sent from my iPhone 
> 
>> on Sep 25, 2017, at 10 :49 AM, Bruce Moskowitz <brucem-mac.com > wrote: 
>> 
>> DR~is able to mobilize enough resources to assist the VA and the DOD for implanting further 
actio icide and opioid dependence. I have spoken to her several times and arranged a call 
with 
>> 
>> https :// www. pennmedicine.org / news/ news-releases / 2016/ march/ penn-medicine-announces-appoin 
>> 
>> 
>> sent from my iPad 
>> Bruce Moskowitz M.D. 
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VA-19-0799-H-000384

Message 

From: 

Sent: 

To: 

Subject: 

Thats great 

David Shulkin [secshulkin@gmail.com] 
9/26/2017 3:0 1:54 AM 
Bruce Moskowitz [brucemcll■■■■mac .com] 

Re : ■■■■■■IMD 

The other person who i spoke to today is dr kita franklin who heads the did suicide office and oct 1 is 
coming to VA to run our office- id like to put them together 

sent from my iPhone 

> on Sep 25, 2017 , at 10: 49 AM, Bruce Moskowitz <brucem-mac . com> wrote: 
> 
> DR. - is able to mobilize enough resources to assist the VA and the DOD for implanting further 
actionto"""r'e'duce s uicide and opioid dependence . I have spoken to her several times and arranged a call 
with 
> 
> https :// www. pennmedicine .org / news/ news-releases / 2016/ march/ penn-medicine-announces-appoin 
> 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
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VA-19-0799-H-000385

Message 

From: 

Sent: 

To: 

Subject: 

Bruce Moskowitz [brucem~mac .com] 
9/25/2017 2:49:42 PM 
David Shulkin [secshulkin@gmail.com] 

MD 

DR. - is able to mobilize enough resources to assist the VA and the DOD for implanting further 
action to reduce suicide and opioid dependence. I have spoken to her several times and arranged a call 
with 

https://www.pennmedicine.org/news/news-releases/2016/march/penn-medicine-announces-appoin 

sent from my iPad 
Bruce Moskowitz M.D. 
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VA-19-0799-H-000386

Message 

From: 

Sent : 
To : 
Subject: 

9/25/2017 4:34 :47 PM 
drsh ulkin@aol.com 
Read this picture 

202-602~1.705 
Reporter 

September 15, 2017 

Good morning. 

gmail.com] 

Thi •s a request for copies of and the opportunity to inspect records under the Freedom of 
Information Act (''FOlA'1, 5 U.S.C. § 552 and the Privacy Act 5 U.S.C. § 552a. This request 
should b con ldered under both statutes to maxlmlze the release of records. 

RECORDS SOUGHT 

l) All electronic me age sent to or from the email addr s dr hulkm waoJ.com 

In addition, pl as limit •our search to F hru11ry ! 3, 2017 through rhe date 1hL search -~ 

condu.cted. 

EXPEDITED PROCESSING 

llndcr 5 .S.C. § SS2(aJ(6)(E), a reque t I to be given expedited p1 oce ing whf'n the 
request r monstra\t'S J" ompelling need." I am se •king e"pedited treatment for th1 

1equ1; t. -.-

We can't trust these people. Will have to talk to you tomorrow about the other emails too . No one is sitting the 
information , they are just forwarding and this is why we get stuff like this . 
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VA-19-0799-H-000387

Message 

From: 

Sent: 

To: 

Subject: 

Ok 

David shulkin [Drshulkin@aol.com] 
9/25/2017 11:22: 17 AM 

Re: Call at 3:30 today 

Sent from my iPhone 

> On Sep 25, 2017, at 6:28 AM, 
> 

gmail.com] 

gmail .com> wrote: 

> call with Keita Fran klin is at 3: 30, will send to your phone and email ( calendar ) z 
> 
> sent from Gmail Mobile 
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VA-19-0799-H-000388

Message 

From: 

Sent: 

To: 

Subject: 

9/25/2017 10:28:40 AM 
David Shulkin [drshulkin@aol.com] 

Call at 3:30 today 

gmail.com] 

Call with Keita Franklin is at 3 :30, will send to your phone and email ( calendar)z 

Sent from Gmail Mobile 
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VA-19-0799-H-000389

Message 

From: 

Sent : 
To: 
Subject: 

SreyRam Kuy @gmail.com] 
9/25/2017 2:04 :13 PM 
David shulkin [drshulkin@aol.com]; vacodjsl@va.gov 
Re: 

Secretary Shulkin 

Thank you so much for all you do every day to build a VA system that tru1y serves our nation's heroes . It's an 
honor to serve under a inspiring leader like you. Thank you . 

As you consider candidates for pe1manent appointment as your VA Under Secretary for Health, I'd like to 
respectfully say that I am passionate about serving our nation's heroes , deeply committed to supporting your 
mission and goals of making the VA the leading standard in healthcare, have more than 1 S years of experience 
in the VA from ground up, and have experience in running complex, large health care systems . I'm nonpartisan , 
and garnered support & praise form y work from two former presidents from both sides of tbe aisle , and 
received bipartisan suppo1tfrom leadership at their respective institute and foundations , who would be willing 
to speak on my behalf. I hope you'll consider me among the many names you 1re reviewing . 

I'm going to be in DC Monday and Tuesday Oct 2-3 next week, for an award received from the Points of Lights 
Foundation, and will be donating the $10,000 prize to veteran service organizations . I would love any 
opportunity to have a few minutes to say hello and catch up at your convenience , if at all possible , Regardless , I 
wanted to say thank you so much for all you do for our veterans . 

You truly inspire me. 

-SteyRam 

SreyRamKuy , MD, MHS, FACS 
Associate Chief of Staff 
Michael E DeBakey Houston VA 
On Aug 31, 2017, at 6:07 AM, DJS <vacodjsl@va.gov > wrote : 

Thanks so much 

It may be a good time 

My team will be in touch soon 

Thanks again 

Sent with Good (www.good .com ) 
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VA-19-0799-H-000390

-----Original Message-----
From: SreyRam Ku y ~ 
Sent: Wedne sday, August 30, 20 17 11 :25 PM Eastern Standard Time 
To: David shulkin ; DJS 
Subject: [EXTERNAL] Re : 

Secretary Shulkin, 

Thank you so much for all your support and concern for Ule Houston vclcralls and VA stafT going U,rough 
Harvey, H means a great deal, Thank yotL And Umnks for so graciously lwecting out my blog post about the heroic 
efforts of the Houston VA fronOioe staff. Your support means so much, It's ai1 honor to care for our veterailS, and a 
privilege to serve under yotL 

I did want to say that jf an oppmtunity opens up to serve ow· vete rans on a national level, pleas e do keep me in 
mind . My sentiments sti ll hold lnte and are still the same . Whether in a fom1al rol e or as ru1 advisor or some 0U1er 
capacity, l would love ilie opportunit y to use my e11.-per iences llild Lrai1lillg to help , when the right role opeus up at Uie 
right time. 

Again , thank you for all you do for our na tion's heroes! You are a!linspiration to us all 

Respectfully, 
SreyRam 
RWJ CSP Class of 2009 

SreyRam Kuy, MD, MRS. F ACS 
Associate Chief of Staff 
Michael E DcBakey Houston VA 
> On Ju.I 30, 20 17, at 2:45 PM. David shulk in <Drshulkin @aol.com > wrote : 
> 
> Thanks for your note - it was much appreciated 
> 
> T love your attitude and pcrsistru1ce 
> 
> Tam looking for tJ1e righl way you can help 
> 
> Sent from my iPhone 
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VA-19-0799-H-000391

Message 

From: 

Sent: 

To: 

Subject: 

SreyRam Kuy [-@gmail .com] 
8/31/2017 3:25:22 AM 
David shulkin [Drshulkin@aol.com]; vacodjsl@va.gov 
Re: 

Secretary Shulkin, 

Thank you so much for all your support and concern for the Houston veterans and VA staff going through 
Harvey. It means a great deal. Thank you. And thanks for so graciously tweeting out my blog post about 
the heroic efforts of the Houston VA frontline staff. Your support means so much. It's an honor to care 
for our veterans, and a privilege to serve under you. 

I did want to say that if an opportunity opens up to serve our veterans on a national level , please do 
keep me in mind. My sentiments still hold true and are still the same. Whether in a formal role or as 
an advisor or some other capacit y, I would love the opportunity to use my experiences and training to 
help, when the right role opens up at the right time . 

Again , thank you for all you do for our nation ' s heroes! You are an inspiration to us all . 

Respectfully, 
Srey Ram 
RWJ CSP class of 2009 

SreyRam Kuy, MD, MHS, FACS 
Associate chief of Staff 
Michael E DeBakey Houston VA 
> on Jul 30 , 2017 , at 2 :4 5 PM, David shulkin <Drshulkin @aol.com > wrote: 
> 
> Thanks for your note - it was much appreciated 
> 
> I love your attitude and persistance 
> 
> I am loo king for the right way you can help 
> 
> sent from my iPhone 
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VA-19-0799-H-000392

Message 

From: 

Sent: 

To: 

David shulkin [Drshulkin@aol.com] 
7/30/2017 7:45:46 PM 
SreyRam Kuy I :@gm a ii .com] 

Thanks for your note - it was much appreciated 

I love your attitude and persistance 

I am looking for the right way you can help 

Sent from my iPhone 
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VA-19-0799-H-000393

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
9/25/2017 1:02: 15 PM 
Bruce Moskowitz [brucemcll■■■■mac .com] 
Re: Kushner email 

Ok that would help for sure 

Sent from my iPhone 

> on Sep 25, 2017, at 7:46 AM, Bruce Moskowitz <brucem-mac.com> wrote: 
> 
> The metrics that either Mayo, cc , or Kaiser use to asses their affiliated hospitals should suffice. 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
> 
>> on Sep 25, 2017 , at 7 :44 AM, David shulkin <secshulkin @gmail.com > wrote : 
>> 
>> Bruce- how would we be able to get private sector comparisons ? 
>> 
>> sent from my iPhone 
>> 
>>> on Sep 25 , 2017, at 6 : 52 AM, Bruce Moskowitz <brucem-mac . com> wrote : 
>>> 
>>> The only format that I believe will accurately provide information to asses the individual VA 
Hospitals is a team that I originally proposed: 
>>> Emergency room physician 
>>> vascular surgeon 
>>> ICU specialist 
>>> cardiologist 
>>> Infectious disease Specialist 
>>> Nursing supervisor 
>>> Hospital Administrator 
>>> All should have the criteria that they have served on the executive committee of a hospital and 
participated in the inspection process. 
>>> The evaluations should be random and unannounced 
>>> 
>>> 
>>> sent from my iPad 
>>> Bruce Moskowitz M.D. 
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VA-19-0799-H-000394

Message 

From: 

Sent: 

To: 

Subject: 

Bruce Moskowitz [brucem mac.com] 
9/25/2017 11:46:22 AM 
David Shulkin [secshulkin@gmail.com] 
Re: Kushner email 

The metrics that either Mayo, cc, or Kaiser use to asses their affiliated hospitals should suffice. 

Sent from my iPad 
Bruce Moskowitz M.D. 

> on Sep 25, 2017, at 7: 44 AM, David shulkin <secshulkin@gmail.com> wrote: 
> 
> Bruce - how would we be able to get private sector comparisons ? 
> 
> sent from my iPhone 
> 
>> on Sep 25, 2017, at 6 :52 AM, Bruce Moskowitz <brucem-mac.com > wrote: 
>> 
>> The onl y format that I believe will accurately provide information to asses the individual VA 
Hospitals is a team that I originally proposed: 
>> Emergency room physician 
>> vascular surgeon 
>> ICU specialist 
» cardiologist 
>> Infectious disease Specialist 
>> Nursing supervisor 
>> Hospital Administrator 
>> All should have the criteria that they have served on the executive committee of a hospital and 
participated in the inspection process. 
>> The evaluations should be random and unannounced 
>> 
>> 
>> sent from my iPad 
>> Bruce Moskowitz M.D. 
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VA-19-0799-H-000395

Message 

From: 

Sent: 

To: 

David Shulkin [secshulkin@gmail.com] 
9/25/2017 11:44 :25 AM 
Bruce Moskowitz [brucemcll■■■■mac .com] 

Subject: Re: Kushner email 

Bruce- how would we be able to get private sector comparisons? 

Sent from my iPhone 

> on Sep 25, 2017, at 6:52 AM, Bruce Moskowitz <brucem-mac.com> wrote: 
> 
> The only format that I believe will accuratel y provide information to asses the individual VA Hospitals 
is a team that I originally proposed: 
> Emergency room physician 
> vascular surgeon 
> ICU specialist 
> cardiologist 
> Infectious disease Specialist 
> Nursing supervisor 
> Hospital Administrator 
> All should have the criteria that they have served on the executive committee of a hospital and 
participated in the inspection process. 
> The evaluations should be random and unannounced 
> 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
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VA-19-0799-H-000396

Message 

From: 

Sent: 

To: 

CC: 
Subject: 

Bruce Moskowitz [brucem~mac .com] 
9/25/2017 10:52:38 AM 
David Shulkin [secshulkin@gmail.com] 
IP [-renchangel59.com]; L Perl [-gmail.com]; mb-gma il.com 
Kushner email 

The only format that I believe will accurately provide information to asses the individual VA Hospitals 
is a team that I originally proposed: 
Emergency room physician 
Vascular surgeon 
ICU specialist 
cardiologist 
Infectious disease Specialist 
Nursing supervisor 
Hospital Administrator 
All should have the criteria that they have served on the executive committee of a hospital and 
participated in the inspection process. 
The evaluations should be random and unannounced 

sent from my iPad 
Bruce Moskowitz M.D. 
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VA-19-0799-H-000397

Message 

From: 

Sent: 

To: 

David Shulkin [secshulkin@gmail.com] 
9/23/2017 1:27:17 AM 
Ike Perlmutter [-renchangel59.com] 

Ike - i saw you called earlier - i was tied up 
All day - Im up till 11 am and then around from 8-10 am in the morning 

Melania and I are traveling to Canada tomorrow at 10 am and then im around all Sunday 

shanah Tova 

sent from my iPhone 
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VA-19-0799-H-000398

Message 

From: 

Sent : 
To : 
Subject: 

9/21/20176:01 :47 PM 
David Shu I kin (drshulkin@aol.com] 
Re: prostate canrnr 

gmall.com] 

Yes, Ed sent you the analysis from what I gave him . 

You speak twice . It is better to speak from slides for the retreat and use cards for the reception 

On Sep 2 1, 2017 1 :47 PM, 11David Shulkin" <drshulkin@aol.com > wrote : 
- I think I had sent you some earlier thoughts on the prostate cancer foundation talk (20 minutes) such 
as we need to talk about how many patients we have with prostate cancer in the VA, etc. -1 also think we need 
to talk about the work that PCF plans to do with us and having the speechwriters reach out again to Dr. 
Jonathon Simmons if they need to---- would be fine 

But here are some additional slides with content that they may want to incorporate. 

I don't know whether we think its best to use slides or not - either way this might be helpful. 
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VA-19-0799-H-000399

Message 

From: 

Sent: 

To: 

Subject: 

Attachments: 

David Shulkin [drshulkin@aol.com] 

9/21/2017 5:47:55 PM 
gmail.com 

prostate cancer 
prostatecancer.pptx 

- I think I had sent you some earlier thoughts on the prostate cancer foundation talk (20 minutes) such 
as we need to talk about how many patients we have with prostate cancer in the VA, etc. - I also think we need 
to talk about the work that PCF plans to do with us and having the speechwriters reach out again to Dr. Jonathon 
Simmons if they need to----- would be fine 

But here are some additional slides with content that they may want to incorporate . 

I don't know whether we think its best to use slides or not - either way this might be helpful. 
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' 

The VA National Precision Oncology Program 

• Tumor tissue is molecularly profiled using standard panel 

• Cancer treatment guided by results of the profile 

• Molecular Oncology Consultation- 80 Genetic Counselors 
work with VA Clinicians to Determine Treatments 

• New drugs made available through research partnerships 

• NCINA partnership supports 5 research fellows at 6 sites , 
expanding to 12 

\IA "'A ' i .. )' 1 I~'" [>, II I IIHII I l 
/ 11:fVI"\ V, -:\ ~. " ' \, 1, 1 111• 111.i,rs 

Extensive research, planning and development has occurred to clarify and prioritize VHA audience needs , key messages , 

and other strategic communications considerations . 

The Segmented Audience Study & Analysis, which I will explain further on the next slide, together with two Veteran focus 

groups, has provided the foundation for strategic VHA Communications planning and the development of two separate 

communications plans (and supp lemental materials) . 

The VHA Integrated Strategic Communications Plan provides a path to build a comprehensive infrastructure and 

functional capacity to execute the VHA Communications program. The VHA Brand Identity & Style Guide will provide the 

framework for all communications mater ials to be produced under the VHA brand. 

The VHA Health & Healing Communications Plan was developed as a sub-strategy of the overarching communications 

plan, and seeks to deliver messages that encourage Veterans to be actively engaged in their own health, healing and 

health care. The plan places particular emphasis on messages regarding healthy living, disease prevention , and chronic 

disease management. This effort aims to reach Veterans at every stage of health and promote healthy behavioral 

choices . A Health & Healing Brand Identity & Style Guide is currently in development. 
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VA-19-0799-H-000403

MVP and PMI Summary Objectives: 

MVP participation 
available to all 

Veterans and DoD 

Veterans 

DoD 

MVP 

I' Participants 

State-of-the-art computational 

environment 

Survey 
Responses 

Genomic 
Data 

Medical 
Records 

• Current enrollment 470,000 Veterans (500 ,000 by Summer) 

• Enroll at least 1 Million by 2020 

Data access leading to 
scientific discoveries and 
publications 

+-+ 
+-+ 
+-+ +-+ 
+-+ 
+-+ 
+-+ 
+-+ 
+-+ 
+-+ 
+-+ 
+-+ 

VA 
Investigators 

Non-VA 
Investigators 

• Expand secure computational capacity to serve >1000 simultaneous VA and non-VA 
researchers by 2020 

• Safe/secure, CLIA-compliant biorepository with back-up 

• Establish mechanisms to return results responsibly to: Providers, EHR and Participants 
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IBM Watson Health 
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' 

The VA National Precision Oncology Program 

• Tumor tissue is molecularly profiled using standard panel 

• Cancer treatment guided by results of the profile 

• Molecular Oncology Consultation- 80 Genetic Counselors 
work with VA Clinicians to Determine Treatments 

• New drugs made available through research partnerships 

• NCINA partnership supports 5 research fellows at 6 sites , 
expanding to 12 

\IA "'A ' i .. )' 1 I~'" [>, II IIIHIII ll 
/ 11:fVI"\ V, -:\ ~. " ' \, 1, 1 111• 111.i,rs 

Extensive research, planning and development has occurred to clarify and prioritize VHA audience needs , key messages , 

and other strategic communications considerations . 

The Segmented Audience Study & Analysis, which I will explain further on the next slide, together with two Veteran focus 

groups, has provided the foundation for strategic VHA Communications planning and the development of two separate 

communications plans (and supp lemental materials) . 

The VHA Integrated Strategic Communications Plan provides a path to build a comprehensive infrastructure and 

functional capacity to execute the VHA Communications program. The VHA Brand Identity & Style Guide will provide the 

framework for all communications mater ials to be produced under the VHA brand. 

The VHA Health & Healing Communications Plan was developed as a sub-strategy of the overarching communications 

plan, and seeks to deliver messages that encourage Veterans to be actively engaged in their own health, healing and 

health care. The plan places particular emphasis on messages regarding healthy living, disease prevention , and chronic 

disease management. This effort aims to reach Veterans at every stage of health and promote healthy behavioral 

choices . A Health & Healing Brand Identity & Style Guide is currently in development. 
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Precision Medicine Initiative: NIH/DOD 

NIH 

• Collaboration with the NIH to enroll Veterans in the PMI Cohort Program 
(PMI-CP) 

• Draft interagency agreement (IAA) and proposal submitted to NIH on 
March 15, 2016 

• Goal to have signed IAA by end of June 

DOD 

• Development of IAA with DoD underway under the President 's PMI : 

- Collaboration with DoD to enroll active duty members from Millenn ium 
Coho rt Study into MVP beginning in FY16 

AMERICAN 
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• Await ing sign-off at DoD 
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Partnership with DOE: MVP-CHAMPION 

• Leverage DOE's computing capabilities and VA's genomic expertise to unlock 
to develop better ways to prevent , detect , treat , and cure disease 

• VA and DOE sign Inter-agency Agreement (IAA) to establ ish governance 
throughout the 5 year relationship 

• Pilot launch June 1, 2017 

• Joint Program Named MVP Champion 

• Requires $3.5 Million OIT Funding FY16 to Launch 

• Requires sustainment funding annually over lifetime 

AMERICAN 
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NCI 

VA Collaborations NCI and FDA 
Met with NCI SPORE (Specialized Programs of Research Excellence) to improve 
predictive models for progression of prostate cancer 

VA-DOE collaboration would work With NCI to take advantage of big data from VA 
EMR and genomics 

Goal: Develop improved risk model and prediction algorithm for cancer screening and 
predictions of progression of prostate cancer 

FDA 
FDA "INFORMED " init iative launched in 2015 in Office of Hematology and Oncology 
Products 

- Standardize clinical trial data to support research and regulatory science 
- Integrate EHR data to reflect real world experience with approved drugs 

VHA and DOD medical and administrative records are highly valuable sources of 
evidence reflecting patient outcomes in the real world 

Initial FDA-VA discussion on pilot project in lung cancer or hematological malignancy 
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Message 

Frotn: Poonam Alaigh otmail.com] 
Sent : 9/25/2017 7:32 :35 AM 
To : David Shu I kin [drshulkin@aol.com] 
Subject: Re: [EXTERNAL] Re: [Non-DoD Source] AMSUS Quarterly Policy and Strategy Forums Drscussion 

l always said I could deal with anything as long as I had you to support me- but I didn't have you and hence the 
consequence 

Sent from my iPhone 

On Sep 24, 2017, at 10:47 PM, David Shullcin <drshuJkin@aol.com > wrote : 

You've made a lasting impact and have your well deserved reputation 

Look at tom price now 

Sent from my iPad 

On Sep 24, 2017, at 6:01 PM, Poonam Alaigh - wrote : 

You are not al one- a growing club that has already written me off and for whom I 
have already rusappeared 

Sent from my iPad 

On Sep 24, 20 17, at 5:57 PM, Alaigh, Poonam, 1vI.D.<Poonam .Alaigh@va .gov> 
wrote : 

AMERICAN 
PVERSIGHT 

Sent with Good (www .good .com) 

-----Ori gi naJ Message----­
From: 
Sent: Sunday, September 24, 2017 05:51 PM Eastern Standard 
Time 
To: 'Bono , Raquel CV ADM USN DHA (US)' ; 
Cc: 'Smith . David J SES OSD OUSD P-R (US)' ; Alaigh , Poonam, 
M.D .; 1Ediger , Mark A Lt G~n USAF AF-SG (US)' ; 'West , Nadja 
Y LTG USARMY HQDA OTSG (US) \ Lapuz, Miguel H.; 
'Thomas, Richard W (Tom) SES (US)' ; 
'Faison , C Forrest (Forrest) V ADM USN BUMED FCH VA (US)' ; 
'Chinn, Colin G RADM USN JS OCJCS (US)' ; 'Adams, Jerome M 
VADM USPHS (US)' ; - Clancy, Carolyn 
Subject: RE : [EXTERNAL] Re : [Non-DoD Source) AMSUS 
Quarter! y Policy and Strategy F onrms Discussion 

Adding Dr Carolyn Clancy , VB.A acting USH to this string ! 
Thanks,_ 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000410
AMERICAr-... 
pVERSIGHT 

Sent with Good (www.good.com ) 

--..:Original Message-----
From: Bono, Raquel C VADMUSNDHA(US) 

mail .mil] 
Sent: Sunday, September 24, 20 17 05:27 PM Eastern Standard 
Time 
To: 
Cc: Smith, David J SES OSD OUSD P-R (US) : Alaigh , Poonam , 
M.D.; Ediger, Mark A Lt Gen USAF AF-SG 
(US); West, Nadja Y LTG USARMY HQDA OTSG (US) ; Lapuz > 
Miguel H. ; Thomas , Richard W (Tom) SES (US); Sylvia Trent­
Adams; Faison , C Fon-est (Forrest) VADM USN BUMED FCH 
VA (US)~ Chinn, Col in G RADM USN JS OCJCS (US); Adams, 
Jerome M V ADM USPHS (US); -
Subj.ect: [EXTERNAL] Re: [Non-DoD Source] AMSUS 
Quarterl y Policy and Strategy Forums Discussion 

Mike , 

Thank you for making these quarterly fora avaiJable. The topics 
and attendees have created some dynamic conversations . Ifyou 
are looking for topics that have direct medical/health care 
relevance, I wouJd suggest looking at the current state ofvalue­
based care and value-based purchasing . There are evolving effort s 
in both CMS and private health plans towards value-based care in 
the that are yielding a range of practices (capitation, bundling , 
IPUs, waste management, etc) with similar ranges of savings and 
efficiencies. Some of these are taking significant hold (BCBS 
Massachusetts, to name one) and will likely influence our 
contracting for care and delivery of care in our MTFs . 

A broader topic, but one that will have definite impact on the MRS 
jg how DoD is being pressurized in other ways - e.g. SecDefs 
Reform and Rebuild initiatives (that include health care); or the re­
organization ofDCMO and the refonn efforts they will undertake , 
to include health care management. 

Finally, the recent DHITS and MHSRS symposia were well 
attended and provided a venue for exploring potential solution sets 
for emerging or anticipated challenges - i.e. interoperability of our 
medical devices , prolonged field care in austere environments . 
There may be some interest in bringing some of those topics for 
discussion with the EAB as they may have insight and influence on 
the solutions sets we pursue 

Thanks for asking. 
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Best , 
Rocky 

V ADM Raquel Cruz Bono, IvID, MBA, F ACS 
Director , Defense Health Agency 
ol 

On Sep 22, 2017, at 2:52 PM, 
amsus .or 0 > wrote: 

All active links contained in this email were disab led. Please verify 
the identity of the sender , and confirm the authenticity of all links 
contained within the message prior to copying and pasting the 
address to a Web browser. 

Greetings Members of the EAC, 

In advance of our meet ing on 2 October , I am seeking your 
advice and good counsel as we strive to ever increase the 
value of AMSUS. We have added to the meeting agenda an 
item discuss ing our new AMSUS Quarterly Policy and 
strategy Forums and how best to ask the EAC to inform the 
content of those sessions . 

Background: The Policy and Strategy Forums began last 
February 1 guided by a group of leaders from the private 
sector called the AMSUS Executive Advisory Board 
(EAB)* They successfully guided us through 3 Forums: 
overviews of the MHS and VHA respectively followed by a 
deep dive into the issue of "Zero Preventab le Deaths ," and 
the concepts of military-civilian cooperation in trauma 
systems . 

Speakers have included VADM Bono , USDVHA (Acting) Dr, 
Poonam Alaigh , and Mr. Guy Kiyokawa , among other senior 
leaders and subject matter experts . The Proceed ings are 
published in Military Medicine and will also be published 
further in our new AMSUS Magaz ine,Health21 . 

OS 00019715 
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We are pleased with the results of these Forums to date, but 
not content. The input of the EAC for future topics and focus 
of future events would increase the value to everyone. 

Request: Please give consideration to how the EAC can 
best provide input and advice to AMSUS for these events in 
preparation for a brief discussion at the upcoming EAC 
meeting . The simplest solution would be joint EAB/EAC a 
planning session but government ethical rules make that 
problematic. 

Bottom line: AMSUS is a pretty good XX:st Century AMSUS 
but times have changed and to be a good XX:lst Century 
AMSUS , we need to continually seek to add additional 
value . Our Quarterly Forums, bringing publ ic and private 
sector decision makers together for discuss ions on the 
important issues of the day have proven to serve a valuable 
purpose. With your assistance , we will only do a better job 
of it in the future. 

Thank you as always for your continued encouragement and 
support. I would welcome any opportunity to discuss or 
answer any questions prior to the meeting. I am availab le at 
your convenience. 

*The EAB is currently comprised of designated senior 
executives and experts from: Humana, HealthNet , 
TriWest, United Healthcare/Optum, UCB, Gerner, 
Northrop Grumman IT, Cognosante, ByLight, TLIF, LMI 
and Henry Jackson Foundation. 

MD, V ADM USN (Ret) 

AMSUS Executive Director 
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Office: 
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Message 

Frotn: Poonam Alaigh otmail.com] 

Sent: 9/25/2017 7:31:04 AM 
To: David Shu I kin (drshulkin@aol.com] 
Subject: Re: [EXTERNAL] Re: [Non-DoD Source] AMSUS Quarterly Policy and Strategy Forums Drscussion 

Tom price did something- I didn't 

Sent from my iPhone 

On Sep 24, 2017 , at 10:47 PM , David Shulkin <drshulkin@a ol.com> wrote : 

You've made a lastjng impact and have your weU deserved reputation 

Look at tom price now 

Sent from my iPad 

On Sep 24, 2017, at 6 :01 PM, Poonam Alaigh - > wrote : 

You are not alone- a growing club that has already written me off and for whom I 
have already disappeared 

Sent from my iPad 

On Sep 24, 2017 , at 5:57 PM, Alaigh, Poonam , NI.D. <Poonam .Alaigh@va .gov> 
wrote: 

AMERICAN 
PVERSIGHT 

Sent with Good (www.good .com) 

-----Origina l Message----­
From: 
Sent: Sunday, September 24, 2017 05 :51 PM Eastern Standard 
Time 
To: 1B0110 , Raquel C V ADM USN DHA (US)' ; 
Cc: 'Smith, David J SES OSD OUSD P-R (US)' ; Alaigh, Poona~ 
M.D .; 'Ediger, Mark A Lt Gen USAF AF-SG (US)1; 'West, Nadja 
Y LTG USARMY HQDA OTSG (US)'; Lapuz, Miguel H. · 
'Thomas , Richard W (Tom) SES (US)' ; 
'Faison , C Forrest (Fo1Test) V ADM USN BUMED FCH VA (US)' , 
'Chinn , Colin G RADM USN JS OCJCS (US)' ; 'Adams, Jerome M 
VADM USPHS (US)'; - Clancy, Carolyn 
Subject: RE : [EXTERNAL] Re: [Non-Do D Source] AMSUS 
Quarterly Policy and Strategy Forums Discussion 

Adding Dr Carolyn Clancy , VHA act ing USH to this st1ing! 
Thanks,_ 

DS_00019718 
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Sent with Good (www.good.com ) 

-----Original Message----
From: Bono , Raquel C VADMUSNDHA (US) 

mail.mil 
Sent: Sunday, September 24 , 2017 05:27 PM Eas tern Standard 
Time 
To: 
Cc: Smith, David J SES OSD OUSD P-R (US); Alaigb , Poonam , 
M.D .; Ediger, Mark A Lt Gen USAF AF-SG 
(US); West, Nadja Y LTG USARMY HQDA OTSG (US ); Lapu z, 
Miguel H.~ Thomas , Richard W (Tom) SES (US); Sylvia Trent­
Adarns ; Faiso n, C Forrest (Forrest) V ADM USN BUMED FC H 
VA (US); Chinn, Col in G RADM USN JS OCJ CS (US) ; Adams, 
Jerome M V ADM USPHS (USt -
Subject: [EXTERNAL] Re : [Non- DoD Source] AMSUS 
Quarterly Policy and Strategy Forums Djscussion 

Mike, 

Thank you for making these quarterl y fora available. The topics 
and attendees have created some dynamic conviersations. If yo u 
are looking for topics that have direct medical/health care 
relevanc e, I wou ld suggest looking at the current state of value­
based care and value-based purchasing . There are evolving efforts 
in both CMS and private health plans towa rd s value-based care in 
the that are yielding a range of practice s ( capitation, bundlin g, 
fPUs, waste mana gement , etc) with similar range s of savings and 
efficiencies. Some of these are taking signifi cant hold (BCBS 
Massachusetts , to name one) and will likely influen ce ollt 
contracting for care and delivery of care in our MTFs . 

A bro ade r topic . but one that will have definite imp act on the MHS 
is how DoD is being pres surized in other ways - e.g . SecDef s 
Refonn and Rebuild initiativ es (that include health care) ; or the re­
organization of DCMO and the refom1 efforts they will undertal <e, 
to include health care management. 

Finall y, the. recent DHJTS and 1V1HSRS symposia were well 
attended and provided a venue for exp lorin g potential solution sets 
for emergin g or anti cipated challenges - i.e. intero perab ility of our 
medical devices, prolonged field care in austere environments. 
There may be some interest in brin ging some of those topic s for 
discussion wit h the EAB as they ma y have insight and influe nce on 
the solutions sets we pursue. 

Thanks for asking . 

Best, 

D8_00019719 
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Rocky 

V ADM Raquel Cmz Bono, l'vlD, MBA, F ACS 
Director , Defense Health Agency 
ol 

On Sep 22, 2017, at 2:52 PM. 
= =-==== > wrote : 

All active links conta ined in this email were clisabled. Please verify 
the identity of the sender , and confim1 the authenticity of all links 
contained within the message prior to copying and pasting the 
address to a Web browser . 

Greetings Members of the EAC, 

In advance of our meeting on 2 Octobe r, I am seeking your 
advice and good counsel as we strive to ever increase the 
value of AMSUS. We have added to the meeting agenda an 
item discuss ing our new AMSUS Quarterly Policy and 
strategy Forums and how best to ask the EAC to inform the 
content of those sessions . 

Background: The Policy and Strategy Forums began last 
February , guided by a group of leaders from the private 
sector called the AMSUS Executive Advisory Board 
(EAB)* They success fully guided us through 3 Forums : 
overviews of the MHS and VHA respect ively followed by a 
deep dive into the issue of "Zero Preventab le Deaths ," and 
the concepts of military-civilian cooperation in trauma 
systems . 

Speakers have included VADM Bono, USDVHA (Acting) Dr. 
Poonam Alaigh , and Mr. Guy Kiyokawa , among other senior 
leaders and subject matter experts. The Proceed ings are 
published in Military Medicine and wi ll also be published 
furthe r in our new AMSUS Magaz ine,Hea/th21 " 

We are pleased with the results of these Forums to date , but 
riot content. The input of the EAC for future topics and focus 
of future events would increase the value to everyone . 

OS 00019720 
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Request: Please give consideration to how the EAC can 
best provide input and advice to AMSUS for these events ln 
preparation for a brief discussion at the upcoming EAC 
meeting . The simplest solution would be joint EAB/EAC a 
planning session but government ethical rules make that 
problematic. 

Bottom line: AMSUS is a pretty good XXst Century AMSUS 
but times have changed and to be a good XXlst Century 
AMSUS , we need to continually seek to add additional 
value . Our Quarterly Forums, bringing public and private 
sector decision makers together for discussions on the 
important issues of the day have proven to serve a valuable 
purpose. With your assistance , we will only do a better job 
of it in the future. 

Thank you as always for your continued encouragement and 
support. I would welcome any opportunity to discuss or 
answer any questions prior to the meeting. I am available at 
your convenience . 

*The EAB is currently comprised of designated senior 
executives and experts from: Humana, HealthNet , 
TriWest, United Healthcare/Optum , UCB, Gerner, 
Northrop Grumman IT, Cognosante , ByLight. TLIF, LMI 
and Henry Jackson Foundation. 

MD, V ADM USN (Ret) 

AMSUS Executive Director 

DS 00019721 
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Office : I Cell: 
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Message 

From: 

Sent: 
To: 
Subject: 

David Shulkin [drshulk i'n@aol.com) 
9/2S/2017 2:47:S3 AM 
Poonam Alaigh --~otmail.com] 
Re: [EXTERNAL] Re: [Non-DoD Source] AMSUS Quarterly Policy and Strategy Forums Drscussion 

You 1ve made a lasting impact and have your well deserved reputation 

Look at tom price now 

Sent from my iPad 

On Sep 24, 2017, at 6 :01 PM, Poonam Alaigh - wrote : 

You are not alone- a growing club that has already written me off and for whom I have already 
disappeared 

Sent from my iPad 

On Sep 24 , 2017, at 5:57 PM, Alaigh , Poonarn, M.D .< Poonam .A1aigh@va .gov > wrote : 

AMERICAN 

Sent witl1 Good (www .good .com ) 

----Original Message----­
From: 
Sent: Sunday , September 24, 2017 05:51 PM Eastern Standard Time 
To: 'Bono, Raquel C V ADM USN DHA (US)' ; 
Cc: 'Smith, David J SES OSD OUSD P-R (US)' ; AJaigb, Poonam , M .D .; 'Ediger , 
Mark A Lt Gen USAF AF-SG (US) 1; 'West , Naclja Y LTG USARMY HQDA 
OTSG (US)'; Lapuz , Miguel H.; 'Thomas , Richard W (Tom) SES (US)' ; -

'Faison , C Forrest (Forrest) V ADM USN BUMED FCH VA (US)' ; 
'Chinn, Colin G RADM USN JS OCJCS (US)'; 'Adams, Jerome M V ADM 
USPHS (US)1; - Clancy , Carolyn 
Subject: RE : [EXTERNAL] Re : [Non-DoD Source] AMSUS Quarterly Policy 
and Strategy Forums Discussion 

Adding Dr Carolyn Clancy , VHA acting USH to this. string! Thanks,_ 

Sent with Good (www .good.com ) 

~-~-Original Message-----
From: Bono , Raque] CV ADM USN DHA (US) mail.mil ] 
Sent: Sunday , September 24 , 2017 05 :27 PM Eastern Standard Time 
To: 
Cc: Smith , David J SES OSD OUSD P-R (US); Alaigh , Poonam , M.D .~ 

PVERSIGHT 
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Ediger; Mark A Lt Gen USAF AF-SG (US) ; West, Nadja Y 
L TG US ARMY HQDA OTSG (US}; Lapuz, Miguel 8.; Thomas, Richard W 
(Tom) SES (US); Faison, C Forrest (Forrest) V ADM US 
BUNIED FCH VA (US) : Chinn , Colin G RADM US JS OCJCS (US); Adams , 
JeromeNIVADM U.SPHS (US);-
Subject: [EXTERNAL] Re ; [Non-DoD Source] AMSUS Quarterly Policy and 
Strategy Forums Discussion 

Mike, 

Thank you for making these quarterly fora available . The topics and attendees 
have created some dynamic conversations . If you are look ing for top ics that have 
direct medical/health care relevance , L would suggest looking at the current state 
of value-based care and value-based purchasing . There are evolving efforts in 
both CMS and private health plans towards val ue-based care in the that are 
yie lding a range.of practices (cap itation , bundling, lPUs, waste management, etc) 
with similar ranges of savings and efficiencies . Some of these are taking 
significant hold (BCBS Massachusetts , to name one) and will likely influence our 
contracting for care and delivery of care in our MTFs ·. 

A broader topic, but one that will have definite impact on the MHS is how DoD i 
being pressurized in other ways - e.g. SecDefs Reform and Rebuild initiatives 
(that incJude health care); or the re-orga11izatio11 of DCMO and the refonn efforts 
they \.viii undertake, to include health care management. 

Finally the recentDHITS and MHSRS symposia were well attended and 
provided a venue for exploring potential solution sets for emerging or anticipated 
challenges - i.e. interoperab ility of our medical devices, prolonged field care in 
austere environments . There may be some intere st in bringing some of those 
topics for discussion with the EAB as they may have insight and infl uence oh the 
solutions sets we pursue . 

Thanks for asking . 

Best, 
Rocky 

V ADM Raquel Cruz Bono, MD , NIBA, FAGS 
Director , Defense Health Agency 
ol 

On Sep 22, 2017, at 2:52 PM, 
wrote: 

AJI active links contained in this email were disabled. Please verify the identity of 
the sender , and confirm the authenticity of all links contained within the message 
prior to copying and pasting the address to a Web browser . 

Greetings Members of the EAC, 

AMERICAN 
PVERSIGHT 
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In advance of our meeting on 2 October, I am seeking your advice and 
good counsel as we strive to ever increase the value of AMSUS. We have 
added to the meeting agenda an item discussing our new AMSUS 
Quarterly Policy and strategy Forums and how best to ask the EAC to 
inform the content of those sessions. 

Background: The Policy and Strategy Forums began last February, 
guided by a group of leaders from the private sector called the AMSUS 
Executive Advisory Board (EAB)* They successfully guided us through 3 
Forums: overviews of the MHS and VHA respectively followed by a deep 
dive into the issue of "Zero Preventable Deaths," and the concepts of 
military-civilian cooperation in trauma systems. 

Speakers have included VADM Bono, USDVHA (Acting) Dr. Poonam 
Alaigh, and Mr. Guy Kiyokawa, among other senior leaders and subject 
matter experts . The Proceedings are published in Military Medicine and 
will also be published further in our new AMSUS Magazine,Hea/th21. 

We are pleased with the results of these Forums to date, but not 
content. The input of the EAC for future topics and focus of future events 
would increase the value to everyone. 

Request: Please give consideration to how the EAC can best provide 
input and advice to AMSUS for these events in preparation for a brief 
discussion at the upcoming EAC meeting. The simplest solution would be 
joint EAB/EAC a planning session but government ethical rules make that 
problematic. 

Bottom line: AMSUS is a pretty good XXst Century AMSUS but times 
have changed and to be a good XXlst Century AMSUS, we need to 
continually seek to add additional value. Our Quarterly Forums, bringing 
public and private sector decision makers together for discussions on the 
important issues of the day have proven to serve a valuable 
purpose. With your assistance, we will only do a better job of it in the 
future. 

AMERICAN 
PVERSIGHT 
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Thank you as always for your continued encouragement and support. I 
would welcome any opportunity to discuss or answer any questions prior 
to the meeting. I am available at your convenience. 

*The EAB is currently comprised of designated senior executives and 
experts from : Humana, HealthNet, TriWest, United Healthcare/Optum , 
UCB, Gerner, Norihrop Grumman IT, Cognosante~ ByLight, TLIF, LMI 
and Henry Jackson Foundation . 

MD, VADM USN (Ret) 

AMS US Executive Oirecto1· 

Office: 

AMERICAr-... 
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Message 

Frotn: Poonarn Alaigh otmail.com] 
Sent : 9/24/201710 :01:19 PM 
To : David shulkin [Drshulkin@aol.com] 
Subject: Re: [EXTERNAL] Re: [Non-DoD Source] AMSUS Quarterly Policy and Strategy Forums Discussion 

You are not alone- a growing club that has already written me off and for whom I have already disappeared 

Sent from my iPad 

On Sep 24, 20 17, at 5 '.57 PM , Alaigh, Poonam , M.D. <Poonarn .AJaigh@va .gov> wrote : 

Sent with Good (www .good.com ) 

-----Original Message----­
From: 
Sent: Sunday , September 24, 2017 05 :51 PM Eastern Standard Time 
To: 1Bono , Raquel C V ADM USN DHA (US) '; 
Cc: 1Smith, David J SES OSD OUSD P-R (US)1-Alaigh, Poonam, M.D. ; 'Ediger , Mark A Lt Gen 
USAF AF-SG (US)': 'West , Nadja Y LTG USARMYHQDA OTSG (US)' ; Lapuz Miguel H.: 
'Thomas, Richard W (Tom) SES (US)' ; 'Faison , C Forrest (Forrest) 
V ADM USN BUMED FCH VA (US)' ; 'Chinn, Colin G RADM USN JS OCJCS (US)'; 'Adams , 
JeromeM VADMUSPHS (US)' ; - Clancy , Carolyn 
Subject: RE : [EXTERNAL] Re : [Non-DoO Source] AMSUS Quarterly Policy and Strategy 
Forums Discussion 

Adding Dr Carolyn Clancy, VHA acting USH to this string! Thanks,_ 

Sent with Good (www .good.com ) 

-----Original Message-----
From: Bono , Raquel CV ADM USN DHA (US) mail.mil 
Sent: Sunday , September 24, 2017 05 :27 PM Eastern Standard Time 
To: 
Cc: Smith, David J SES OSD OUSD P-R (US); Alaigh , Poonam , M.D .; 
Ediger , Mark A Lt Gen USAF AF-SG (US) ; West , Nadja Y LTG USARMY HQDA OTSG 
(US) ; Lapuz , Miguel H.; Thomas. Richard W (Tom) SES (US) ; Faison, C 
Forrest (Forrest) V ADM USN BUMED FCH VA (US} Chinn , Colin G RADJ\tl USN JS OCJCS 
(US); Adams , Jerome M V ADM USPHS (US) ; _ 
Subject: [EXTERNAL] Re : [Non-DoD Source] AMSUS Quarterly Policy and Strateg y Forums 
Discussion 

Mike, 
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Thank you for making these quarterly fora available . The topics and attendees have created 
some dynamic conversations . ff you are looking for topics that have direct medical/health care 
relevance, I would suggest looking at the current state of value-ba ed care and value-based 
purchasing . There are evolving efforts in both ClVIS and private health plans towards value­
based care in the that are yielding a range of practices (capitation, bundling , IPUs , waste 
management, etc) with similar ranges of savings and effic1enoies . Some of these are taking 
significant hGld (BCBS Massachusetts, to name one) and will likely influence our contracting for 
care and delivery of care in our MTFs . 

A broader topic , but one that will have defit1ite impact on the MHS js how DoO is being 
pressurized in other ways - e.g. SecDers Refonn and Rebuild initiatives (that include health 
care); or the re-organization ofDCMO and the reform efforts they will undertake , to include 
health care management. 

Fina lly, the recent DHITS and MHSRS symposia were well attended and provided a venue for 
exploring potential solution sets for emerging or anticipated challenges - i.e. interoperability of 
our medical devices, prolonged field care in austere environments . There may be some interest in 
bringing some of those topics for discussion with the EAB as they may have insight and 
influence on the solutions sets we pursue . 

Thanks for asking. 

Best, 
Rocky 

VADM Raquel Cruz B0110 , MD, MBA , FACS 
Director Defense Health Agency 
o/ 

On Sep 22, 2017 at 2 :52 PM, 

A11 active links contained in this email were disabled . Please verify the identity of the sender, 
and confirm the authenticity of all links contained within the message prior to copying and 
pasting the address to a Web browser . 

Greeting .s Members of the EAC, 

In advance of our meeting on 2 October, I am seeking your advice and good counsel as 
we strive to ever increase the value of AMSUS . We have added to the meeting agenda 
an item discussing our new AMSUS Quarterly Policy and strategy Forums and how 
best to ask the EAC to inform the content of those sessions. 

Background: The Policy .and Strategy Forums began last February , guided by a group 
of leaders from the private sector called the AMSUS Executive Advisory Board 
(EAB)* They successfully guided us through 3 Forums : overviews of the MHS and 
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VHA respectively followed by a deep dive into the issue of "Zero Preventable Deaths," 
and the concepts of military-civilian cooperation in trauma systems. 

Speakers have included VADM Bono, USDVHA (Acting) Dr. Poonam Alaigh , and Mr. 
Guy Kiyokawa , among other senior leaders and subject matter experts. The 
Proceedings are published in Military Medicine and will also be published further in our 
new AMSUS Magazine,Health21 . 

We are pleased with the results of these Forums to date, but not content. The input of 
the EAC for future topics and focus of future events would increase the value to 
everyone . 

Request: Please give consideration to how the EAC can best provide input and advice 
to AMSUS for these events in preparat ion for a brief discussion at the upcoming EAC 
meeting. The simplest solution would be joint EAB/EAC a planning session but 
government ethical rules make that problematic . 

Bottom line: AMSUS is a pretty good XXst Century AMSUS but times have changed 
and to be a good XXlst Century AMSUS , we need to continually seek to add addit ional 
value . Our Quarterly Forums, bringing public and private sector decision makers 
together for discussions on the important issues of the day have proven to serve a 
valuable purpose . With your assistance , we will only do a better job of it in the future . 

Thank you as always for your continued encouragement and support. I would welcome 
any opportu nity to discuss or answer any questions prior to the meet ing. I am available 
at your convenience . 

*The EAB is currently comprised of designated senior executives and experts from: 
Humana , HealthNet , TriWest, United Healthcare/Optum, UCB, Gerner, Northrop 
Grumman IT, Cognosante, ByLight, TLIF, LMI and Henry Jackson Foundation . 
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AMSUS Eucutive Director 

Office: 
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Message 

From: 

Sent: 
To; 
Subject: 

David Shulkin [drshulkin@aol.com] 
9/23/2017 2:18 :38 AM 
Ike Perlmutter -frenchangel59.com] 
US Digital Service 

Ike- here is a link about two groups of private sector people the government brought in to help transform 
government 

The US Digital Service now works closely with Jared (remember HaJey- she headed it until she left) 

https: / /www .washingtonpost.com/news/the-swi tch/wp/2014/08/ l l /white-house-launches-u-s-digi tal-service­
wi th-heal thcare-gov-fi xer-at-the-hel m/?utm term=. ef80bcbfda3 8 

The idea would be to use Jared's group to bring in 50 people from the private sector to fix VA- think about a 
VA Corps 

IT Human Resources , Procurement and logistics, Facilities , Finance, Capital Assets, Research, and General 
Operations 

Sent from my iPad 
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Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 
9/22/2017 5:0 1:49 PM 
Poonam Alaigh otmail.com] 
Re: RFP Community Care 

Ok first i am hearing about it as well 

Sent from my iPhone 

> on Sep 22, 2017, at 12:05 PM, Poonam Alaigh <-otmail .com> wrote: 
> 
> Baligh has all along committed to us awarding the contract first in Sept , then Oct and now Nov. He has 
been on this timeline all along, and today frantically calls me for the first time in a very long time 
that there is another delay and the timeline now is February and is blaming the contracting and legal 
fol ks for this. He will be presenting this to you on Tuesday- and is the first time he has escalated this 
issue , so we are missing the mark again , which has implications to our choice spend as there will be no 
UM in place for 3/4 th of the next fiscal year at least. This is a problem with not only missing deadlines 
repeatedly , but also downstream ramifications. 
> 
> He has never discussed anything related to community care with me for months and feels he is 
accountable to you directly and now that he is in a hole and he is coming to me. 
> 
> Regardless of his mismanagement and inability to deliver , you need to rescue this as a priority and get 
the team to dedicate all its resources to meeting our deadline , otherwise there is a domino negative 
impact on the entire community care program - wanted to give you a heads up. Maybe even get a discussion 
going today if you can . 
> 
> sent from my iPad 
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Message 

From: 

Sent: 

To: 

Subject: 

Poonam Alaigh 
9/22/2017 4:05:04 PM 

otmail.com] 

David shulkin [Drshulkin@aol.com] 
RFP Community Care 

Baligh has all along committed to us awarding the contract first in Sept, then Oct and now Nov. He has 
been on this timeline all along, and today frantically calls me for the first time in a very long time 
that there is another delay and the timeline now is February and is blaming the contracting and legal 
folks for this. He will be presenting this to you on Tuesday - and is the first time he has escalated this 
issue, so we are missing the mark again, which has implications to our choice spend as there will be no 
UM in place for 3/4th of the next fiscal year at least. This is a problem with not only missing deadlines 
repeatedly, but also downstream ramifications . 

He has never discussed anything related to community care with me for months and feels he is accountable 
to you directly and now that he is in a hole and he is coming to me. 

Regardless of his mismanagement and inability to deliver , you need to rescue this as a priority and get 
the team to dedicate all its resources to meeting our deadline , otherwise there is a domino negative 
impact on the entire community care program- wanted to give you a heads up. Maybe even get a discussion 
going today if you can. 

sent from my iPad 
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Message 

From: 

Sent: 

To: 

Subject: 

- [-opeunseen.com] 
9/22/2017 5:22:58 PM 
David shulkin [Drshulkin@aol.com] 
Re:-and-

sounds great! Look forward to connecting 

Sent from my iPhone 

> on Sep 21, 2017, at 9:55 AM, David shulkin <Drshulkin@aol.com> wrote: 
> 
>T errific-my office will reach out to you 
> 
> sent from my iPhone 
> 
>> on Sep 21 , 2017, at 11 :23 AM, 
>> 

<-hopeunseen . com> wrote : 

;; ~ and I will be attending the Veteran care summit next week. we will be at the luncheon on 
Wed~ September 27th, we look forward to hearing your remarks. we would love to connect either after 
the luncheon , or at VA HQ ' slater if you have availability. we will be in DC 27th - 29th . 
>> 
~nk you for all your tireless efforts , you are making a huge impact and unprecedented change . 
- and his fellow combat Veterans are beyond grateful for your direct action for change. 
>> 
>> we look forward to connecting . 
>> 
» All our best , 
>> 
>> -and-
> 
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Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 
9/21/2017 4:55:29 PM 

hopeunseen.co m] 

Terrific- my office will reach out to you 

Sent from my iPhone 

> On Sep 21, 2017, at 11:23 AM, 
> 

-hopeunseen . com> wrote: 

; ~ and I will 
we~y September 
the luncheon, or at 

be attending the Veteran care summit next week. we will be at the luncheon on 
27th , we loo k forward to hearing your remar ks . we would love to connect either after 
VA HQ ' slater if you have availability . we will be in DC 27th-29th. 

> 
> Thank you for all your tireless efforts, you are making a huge impact and unprecedented change. -
and his fellow combat Veterans are beyond grateful for your direct action for change . 
> 
> we loo k forward to connecting. 
> 
> All our best, 
> 
> -and-
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Message 

From: 

Sent : 
To : 
Subject: 

David shulkin LDrshulkin@aol.com] 

9/21/2017 4:54:50 PM 
va.gov 

Fwd:-and 

Does she mean the cohen network meeting? Not sure if we can grab a few minutes with them 

Sent from my iPhone 

Begin forwarded message : 

From: ho eunseen .com> 
Date: September 21, 201 7 at 1 1 :23: 59 AM EDT 
To: David shulkin <drshulkin@aol.com > 
Subject: - and 

David, 
- and I will be attending the Veteran Care Summit next week. We will be at the luncheon 
on Wednesday September 27th, we look forward to hearing your remarks . We would love to 
connect either after the luncheon, or at VA HQ 'slater if you have availability . We will be in DC 
27th-29th. 

Thank you for all your tireless efforts, you are making a huge impact and unpreceden ted 
change . - and his fellow Combat Veterans are beyond grateful for your direct action for 
change. 

We look forward to connecting . 

All our best, 

-and-
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Message 

From: 

Sent: 

To: 

Subject: 

hopeunseen.com] 
9/21/2017 3:23:59 PM 
David shulkin [drshulkin@aol.com] 
-and 

David 
- and I will be attending the Veteran care summit next week. We will be at the luncheon on Wednesday 
September 27th, we look forward to hearing your remarks. We would love to connect either after the 
luncheon, or at VA HQ 'slater if you have availability. We will be in DC 27th - 29th. 

Thank you for all your tireless efforts , you are making a huge impact and unprecedented change. -
and his fellow combat Veterans are beyond grateful for your direct action for change. 

we look forward to connecting . 

All our best , 

-and-
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Message 

From: 

Sent: 

David shulkin [Drshulkin@aol.com] 
9/21/2017 1:53:31 AM 

To: 

Subject: 

Poonam Alaigh 
Re: Miguel 

Yes i agree -thanks 

Sent from my iPhone 

otmail.com] 

> on Sep 20, 2017, at 9:41 PM, Poonam Alaigh <-otmail .com> wrote: 
> 
> work 
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Message 

From: 

Sent: 

To: 

Subject: 

Poonam Alaigh [_,otmail.com] 
9/21/2017 1:41:50 AM 
David shulkin [Drshulkin@aol.com] 
Miguel 

Had a 2 . 5 hour dinner with Miguel. He was completely devastated and shattered after the announcement and 
in a way felt betrayed by me since I never gave him a heads up. He was all set to stay with me and was 
100% certain I was going to be in this role. 

After a heart to heart, he finally opened up. Although Vivieca thinks we should replace him, I strongly 
believe that he should stay. He understands where we were heading with the different initiatives , your 
urgency to change / act and most importantly , he has your bac k. I was thinking about this all evening- and 
more than anything else, I need someone who is going to be loyal to you. It ' s not about an offensive 
strategy right now, its a defensive strategy with all the vulnerabilities you have thanks to the• 

.. 
He also doesn't take anything personally when you get upset at him. Anyone else including -
(who you cannot trust and knows that you are not fond of him) or another would not know your 

y , the dangerous players and likely not be trustworthy since not groomed by me. Given the 
ineffectiveness of Carolyn , you need Miguel and Steve to be loyal to you so that VHA doesn't become a 
liability. Most importantly, they have been groomed by me and understand the dynamics . 

If you agree - I will work Steve the same way when he is back in town. we can discuss more, but I feel 
very strongly that Miguel is key to the continuity, stability and your protection. 

sent from my iPad 
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Message 

From: 

Sent : 
To: 
Subject: 

9/24/2017 2:57:43 PM 
David Shu I kin (drshulkin@aol.com) 

True? 

gmail.com) 

http://jezebel.com/conspiracy-prince-hany-meets-melania-makes-the-sign-1818693372 

Did you take it thi.s way? 
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Message 

From: 

Sent: 

To: 

Subject: 

Bruce Moskowitz [brucem~mac .com] 
9/20/2017 8:19:06 PM 
David Shulkin [secshulkin@gmail.com] 
Re: VA and EHR New England Journal art icle 

Yes she is excellent 

Sent from my iPhone 

> on Sep 20, 2017, at 3:49 PM, David shulkin <secshulkin@gmail.com> wrote: 
> 
> Terry is now on board and i agree this is a necessary path 
> 
> I am drowning though and now thst Poonam is going its rea 77 y tough 
> 
> I hope you think~ - can help as she is one of the few i trust to do this 
> 
> sent from my iPhone 
> 
>> on Sep 18 , 2017 , at 9 :0 7 AM, Bruce Moskowitz <brucem-mac.com > wrote: 
>> 
>> The lead article today in our most respected journal called on the VA and the DOD to "be the model of 
inno vations that promote the seamless flow of information for care deli very" . I know the authors of the 
article and agree with them that this will not get done if the VA does not do more partnering with the 
academic centers. 
>> unless the VA is willing to put together a working group with myself and the 5 academic partners 
(along with Terry Fadem insure from the beginning, VA intellectual capital is protected ) the VA will 
loose the opportunity. 
>> 
>> sent from my iPad 
>> Bruce Moskowitz M.D. 
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Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
9/20/2017 7:49:48 PM 
Bruce Moskowitz [brucem~mac .com] 
Re: VA and EHR New England Journal art icle 

Terry is now on board and i agree this is a necessary path 

I am drowning though and now thst Poonam is going its really tough 

I hope you think 1111111 - can help as she is one of the few i trust to do this 

sent from my i Phone 

> on Sep 18, 2017, at 9 :0 7 AM, Bruce Moskowitz <brucem-mac . com> wrote: 
> 
> The lead article today in our most respected j ournal called on the VA and the DOD to "be the model of 
inno vations that promote the seamless flow of information for care deli very " . I know the authors of the 
article and agree with them that this will not get done if the VA does not do more partnering with the 
academic centers . 
> unless the VA is willing to put together a working group with myself and the 5 academic partners (along 
with Terry Fadem insure from the beginning , VA intellectual capital is protected ) the VA will loose the 
opportunity . 
> 
> sent from my i Pad 
> Bruce Moskowitz M.D. 
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Message 

From: 

Sent: 

To: 

Subject: 

Bruce Moskowitz [brucem~mac .com] 
9/18/2017 1:07:32 PM 
David Shulkin [secshulkin@gmail.com]; IP [-renchange l59.com]; L Perl [-gmai l.com]; 
mb-gmail .com 
VA and EHR New England Journal article 

The lead article today in our most respected journal called on the VA and the DOD to "be the model of 
innovations that promote the seamless flow of information for care delivery". I know the authors of the 
article and agree with them that this will not get done if the VA does not do more partnering with the 
academic centers. 
unless the VA is willing to put together a working group with myself and the 5 academic partners (along 
with Terry Fadem insure from the beginning , VA intellectual capital is protected ) the VA will loose the 
opportunit y . 

sent from my iPad 
Bruce Moskowitz M. D. 
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Message 

From: 

Sent: 

To: 

BCC: 
Subject: 

David shulkin [Drshulkin@aol.com] 
9/22/2017 11:43: 19 AM 
David Shulkin [drshulkin@aol.com] 
Poonam Alaigh [_,otmail.com] 
CEO search 

Knox - i hope all is well and I know these are busy times as you are preparing for your trans1t1on over 
the next few months. I know you have alot of things you want to do once we get some time 

sue told me you've got a number of internal candidates and that you asked her to reach out to me- as you 
know the timing isnt right for me but i do have a recommendation. My closest colleague , Dr Poonam 
Alaigh , may be interested and if so would be a perfect fit for leading your organization and in working 
with you on a successful transition . ive worked very closel y with Poonam for over five years and she is 
an extraordinary leader who has vision , opEratio Nal strength, and pAssion for excellence. she recently 
was the acting undersecretary for VA and did an outstanding j ob . You couldn't do better than her and she 
has my strongest recommendation~ . If you are serious about external candidates your team should 
meet her - Her direct email is 1111111111111totmail .com 

Let me know if i can help in any other way 

Best Regards 

David shulkin 

sent from my iPhone 
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Message 

From: 

Sent: 

To: 

Subject: 

David shulkin [Drshulkin@aol.com] 
9/21/2017 12:04:02 PM 
Poonam Alaigh [_,ot mail.com] 
Re: Exit date 

I want you to do everything by the books- its imperative to transition cleanly 

Did you decide to delay your vacation- if so thats fine 
the 6th 

if not my advice start using your vacation on 

Are you still planning on working virtually next week or are you planning now being in the office? 
Either way its fine but you had said virtual in our last conversation 

sent from my iPhone 

> on Sep 21, 2017, at 4 : 34 AM, Poonam Alaigh <-otmail . com> wrote: 
> 
> And this ? 
> 
> sent from my iPhone 
> 
>> on Sep 20, 2017 , at 9:29 PM, Poonam Alaigh <-otmail .com> wrote: 
>> 
>> I want my last day in the office to be October 5th with Carolyn taking over as of October 6th. I will 
then finish the pay period and work remotely the week of October 9th and use this as a transition week 
for the team . Starting October 16th I will have transitioned out of VACO. Does that work- if so, will 
send it to you on the va email and copy Vivieca so we are all on the same page . 
>> 
>> sent from my iPad 

AMERICAN 
PVERSIGHT 

OS 00019745 



(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000442

Message 

From: 

Sent: 

To: 

Subject: 

And this? 

Poonam Alaigh 
9/21/2017 8:34:32 AM 

otmail.com] 

David shulkin [Drshulkin@aol.com] 

Re: Exit date 

Sent from my iPhone 

> on Sep 20, 2017, at 9:29 PM, Poonam Alaigh <-otmail .com> wrote: 
> 
> I want my last day in the office to be October 5th with Carolyn taking over as of October 6th . I will 
then finish the pay period and work remotely the week of October 9th and use this as a transition week 
for the team. Starting October 16th I will have transitioned out of VACO. Does that work- if so, will 
send it to you on the va email and copy Vivieca so we are all on the same page. 
> 
> sent from my iPad 
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Message 

From: 

Sent: 

To: 

Subject: 

Poonam Alaigh 
9/21/2017 1:29:33 AM 

otmail.com] 

David shulkin [Drshulkin@aol.com] 

Exit date 

I want my last day in the office to be October 5th with Carolyn taking over as of October 6th. I will 
then finish the pay period and work remotely the week of October 9th and use this as a transition week 
for the team. Starting October 16th I will have transitioned out of VACO. Does that work- if so, will 
send it to you on the va email and copy Vivieca so we are all on the same page. 

sent from my iPad 
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Message 

From: 

Sent: 
To : 

David shulkin [Drshulkin@aol.com] 
9/19/2017 1:13:07 AM 

- ·••■hotmail.com];-
Subject: Fwd: 

Sent from my iPhone 

Begin forwarded message : 

From: 
Date: September I 8, 2017 at 8:09 : 14 PM EDT 
To: David Shulkin <drshulkin@aol.com > 

@gmail.com] 

ail.com > 

http://theweek.com/ arti cl es/7248 70/steven-mnuchi n-window~i nto-m ost-corrupt-white-house­
hi story 
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VA-19-0799-H-000445

Message 

From: gmail.com) 

Sent : 9/19/2017 12:09: 14 AM 
To: David Shu I kin (drshulkin@aol.com] 

http://theweek .com/ arti cl es/7248 70/steven-mnuchi n-wi ndow-i nto-most-corrupt-white-house-history 

AMERICAN 
PVERSIGHT 
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(b) (6)
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000446

Message 

Frotn: 

Sent : 
To: 
Subject: 

K-

David shulkin lDrshulkin@aol.com] 
9/21/2017 7:00:33 PM 

Re: [EXTERNAL] Fwd: - and 

va.gov] 

Sent from my iPhone 

On Sep 21, 2017. at 1:44 PM, -R. 
I think we can work something out, may not be on the 27th unJess it1s well into the afternoon, it 
is such a demanding day for you. However, I'll look at another day to connect with them after the 
talk . 

-----Original Message-----
From: David shulkin [Drshulkin@aol.com] 
Sent: Thursday, September21, 201712 :55 PM Eastern Standard Time 
To: 
Subject: [EXTERNAL] Fwd: and 

Does she mean the cohen network meeting? Not sure if we can grab a few minutes with them 

Sent from my iPhone 

Begin forwarded message: 

From: ho eunseen.com> 
Date: September 21, 201 7 at 11 :23: 59 AM EDT 
To: David shulkin <drshulkin@aol.com> 
Subject: - and 

David, 
- and I wilJ be attending the Veteran Care Summit next week. We will be at 
the luncheon on Wednesday September 27th, we look fo1ward to hearing your 
remarks. We would love to connect either after the luncheon or at VA HQ 'slater 
if you have availability. We will be in DC 27th-29th. 

Thank you for all your tireless efforts, you are making a huge impact and 
unprecedented change. - and his fellow Combat Veterans are beyond 
grateful for your direct action for change, 

We look forward to connecting. 

All our best, -and­
AMERICAN 
PVERSIGHT 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000447

Message 

From: 

Sent : 
To : 
Subject: 

9/21/2017 5:44 :44 PM 
'David shulkin' [Drshulkin@aol.com] 
RE: [EXTERNAL] Fwd:- and 

va.gov] 

l think we can work something out, may not be on the 27th unless it's well into the afternoon, it is such a 
demanding day for you . However , I'll look at another day to connect with them after the talk. 

----Original Message-----
From: David shulkin [Drshulkin@aoLcom ] 
Sent: Thursday , September 21, 2017 12:55 PM Eastern Standard Time 
To: 
Subject: [EXTERNAL] Fwd : and 

Does she mean the cohen network meeting ? Not sure ifwe can grab a few minutes with them 

Sent from my iPhone 

Begin forwarded message : 

Fro01: ho eunseen .com> 
Date: September 21, 2017 at 11 :23:59 AM EDT 
To: David shulkin <drshulkin@aol.com > 

Subject: - and 

David , 
- and l will be attending the Veteran Care Summit next week. We will be at the luncheon 
on Wednesday September 27th, we look forward to hearing your remarks . We would love to 
connect either after the luncheon, or at VAHQ 'slater if you have availability. We will be in DC 
27th-29th. 

Thank you for all your tireless efforts , you are making a huge.impact and unprecedented 
change . - and bis fellow Combat Veterans are beyond grateful for your direct action for 
change . 

We look forward to connecting . 

-and-

AMERICAN 
PVERSIGHT 

DS 00019751 



(b) (6)(b) (6) (b) (6)

VA-19-0799-H-000448

Message 

From: gmail.com] 

Sent: 9/29/2017 8:28:33 PM 
To: David Shulkin [drshulkin@aol.com] 

These are the questions you will be asked on sunday by the Johnson and Johnson people. Make sure you look at 
them 

60 minute interview time. 

They want to discuss the partnership on veteran suicide prevention , which began back when President Trump 
and Sec. Shulkin asked J&J CEO and West Point grad Alex Gorsky to lead this public-private partnership and 
identify three major work streams : 

1. Integrated marketing campaign (the Hanks PSA) 

2. Clinical trial collaboration 

3. Precision medicine efforts to identify through analytics those most at risk 

Questions 

• The VA has deemed suicide prevention its highest clinical priority, can you explain why suicide 
prevention is such an important issue to tackle? 

• How is the VA working with public and private organizations to address the health issues that 
disproportionately affect Veterans and Service members? 

• What is this significance of private and public partnerships when trying to address an issue of this 
magnitude? 

• Why is the VA partnering with Johnson & Johnson on this initiative? 

• What role do you believe stigma plays in deterring Veterans and Service members from seeking care for 
mental illness? 

• How can greater awareness of this issue help encourage Veterans and Service members seek care for 
mental illness? How can encouraging treatment seeking ultimately reduce the rate of Veteran suicide? 

• What can the community do to support Veterans and Service members? 

• What does it mean to "Be There " for a veteran? How are ways the VA is fostering connectivity with 
veterans? 

• How can someone reach out to a Veteran or Service member in their neighborhood, workplace or 
family? 

AMERll.,, I 

PVERSIGHT 
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VA-19-0799-H-000449

• For those who feel they don't have a direct connection to a Veteran or Service member, how can they 
make a difference? 

• What does "No Veteran Left Behind" mean? How can the community take this pledge? 

AMERICAN 
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VA-19-0799-H-000450

Message 

From: 

Sent: 
To : 

Subject: 

Jared Kushner 

9/18/2017 11:46:54 AM 
David Shu I kin (drshulk in@aol.com] 
Re: From David Shulkjn 

We entering a new phase! 

Sent from my iPhone 

On Sep 17, 2017 , at 11 :04 PM David Shulkin <drshulkin@aol.com > wrote : 

In case you did not see- the video clip is incredible 

http:/ /m . j post. com/mid di e-east/bahrai n-king-den ounces-arab-boycott-of-i srael-says-countrymen­
may-vi sit-505308 

Sent from my iPad 

AMERICAN 
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VA-19-0799-H-000451

Message 

From: 

Sent: 
To: 
Subject: 

David Shulkin [drshulkin@aol.com) 
9/18/2017 3:03:55 AM 
Jared Kushner 
From David Shulkin 

In case you did not see- the video clip is incredible 

http: I Im. j post. com/mi ddl e-east/bahrai n-ki ng-denounces-arab-boycott-of-i srael-says-countrymen-may-vi sit-
505308 

Sent from my iPad 

AMERICAN 
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VA-19-0799-H-000452

Message 

From: Darin Selnick @gmail.com] 

Sent : 9/17/2017 3:21:13 PM 
To : David shulkin [Drshulkin@aol.com] 
Subject: Re: va-onl y-fil Ii ng-half-of-its-medica 1-a ppoi n tm ents-wh ii e-veterans-wa it-for-weeks 

Great choice 

Darin 

On Sun, Sep 17, 2017 at 8: 10 AM, Dav id shulkin <Drshulkin@aol.com > wrote : 
Jen Lee is going to be working on this 

Sent from my iPhone 

On Sep 17, 2017 , at 9:56 AM, Darin Selnick mail.corn > wrote : 

great, it would be helpful if someone from VHA could brief me on it. 

Thanks 

Darin 

On Sun, Sep 17, 2017 at 6 :39 AJ'vf, David Shulkin <drshulkin@aoL.com > wrote: 
I've got a big project working to fill unused spots (and no shows) 

Sent from my iPad 

On Sep 17, 2017 , at 8:53 AM, Darin Selnick 

1 thought you would want to see this from the Washington Examiner . 

http ://www.washingtonexaminer.com/va-onJy-filling-half-of-its-medical­
appointments-whiJe-veterans-wait-for-weeks/article/2634652 

Darin 

AMERICAN 
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VA-19-0799-H-000453

Message 

From: 

Sent : 
To : 

Subject: 

David shulkin [Drshulkin@aol.com] 

9/17/2017 3:10 :18 PM 
Darin Selnick ■■■-@gmail.com] 
Re: va-onl y-fil Ii ng-half-of-its-medica l•a ppoi n tm ents-wh ii e-veterans-wa it-for-weeks 

Jen Lee is going to be working on this 

Sent from my iPhone 

On Sep 17, 2017, at 9 '.56 AM, Darin Selnick mail.com > wtote: 

great, it would be helpful if someone from VHA could brief me on it. 

Thanks 

Da1in 

On Sun, Sep 17, 2017 at 6 :39 AM, David Shulkin <drshulk:in@aol.com> wrote: 
I've got a big project working to fill unused spots (and no shows) 

Sent from my iPad 

On Sep 17, 2017, at 8:53 AM, Darin Selnick 

I thought you would want to see this from the Washington Examiner. 

http :/ /www .washingtonexaminer .com/va-only-filling-half-of-its-medi cal­
appointments-while-veterans-wait-for-weeks/article/2634652 

Darin 
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VA-19-0799-H-000454

Message 

From: Darin Selnick @gmail.com] 

Sent: 9/17/2017 1:56 :06 PM 
To: David Shu I kin [drshulkin@aol.com] 
Subject: Re: va-onl y-fil Ii ng-half-of-its-medica 1-a ppoi n tm ents-wh ii e-veterans-wa it-for-weeks 

great , it would be helpfuJ if someone from VHA could brief me on it. 

Thanks 

Darin 

On Sun, Sep 17, 2017 at 6:39 AM, David Shulkin < drshu1lcin@aol.com > wrote: 
I've got a big project working to fill unused spots (and no shows) 

Sent from my iPad 

On Sep 17, 2017, at 8:53 AM, Darin Selnick ail.com > wrote: 

I thought you would want to see this from the Washington ExamineL 

http ://www.washingtonexaminer .com/va-onlv-filling-half-of-its-medical-appointments-while­
veterans-wait-for-weeks/ arti cle/263 4652 

Darin 

AMERICAN 
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VA-19-0799-H-000455

Message 

From: 

Sent : 
To : 

Subject: 

David Shulkin [drshulkin@aol.com] 

9/17/2017 1:39:22 PM 
Darin Selnick ■■■-@gmail.com] 
Re: va-onl y-fil Ii ng-half-of-its -medica l•a ppoi n tm ents-wh ii e-veterans-wa it-for-weeks 

rve got a big project worlcing to fill unused spots (and no shows) 

Sent from my iPad 

On Sep 17, 2017, at 8:53 AM, Darin Selnick mail.corn> wtote: 

I thought you would want to see this from the Washington Examiner. 

http ://www.washingtonexaminer .com/va-only-filling-half-of-its-medical-appointments-while­
veterans-wait-for-weeks/article/2634652 

Darin 
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VA-19-0799-H-000456

Message 

From: Darin Selnick @gmail.com] 

Sent: 9/17/2017 12:53:23 PM 
To: David shulkin [Drshulkin@aol.com] 
Subject: va-onl y-fil Ii ng-ha lf-of-its-m edi ca I-a p poi ntm ents-wh i le-veterans-wait-for-weeks 

I thought you would want to see this from the Washington Examiner. 

http://www .washingtonexaminer.com/va-only-filling-half-of-its-medica1-appointments-while-veterans-wait-for­
weeks/article/2634652 

Darin 

AMERICAN 
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VA-19-0799-H-000457

Message 

From: 

Sent: 
To: 
Subject: 

9/25/2017 4:28:25 PM 
drshulkin@aol.com 
Dog article 

gmail.com) 

Full story, being printed by front office staff in NYC 

http:/ I amp. usatoda y .com/ story/69068400 I/ 
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VA-19-0799-H-000458

Message 

From: 

Sent: 

David shulkin [Drshulkin@aol.com] 
9/19/2017 11:03:33 AM 

To: 

Subject: 

Carolyn Clancy 
Re: 

Ok lets catch up 

Sent from my iPhone 

@gmail.com] 

> on Sep 19, 2017, at 5:43 AM, Carolyn Clancy <-@gmail.com> wrote: 
> 
> Yes -- I was in Manchester testifying at the field hearing. 
> 
> Will be there today 
> 
>> On Sep 18 , 2017, at 9 :21 PM, David shulkin <Drshulkin @aol . com> wrote : 
>> 
>> Carolyn- missed you at the senior leaders meeting today - is everything ok? 
>> 
» David 
>> 
>> sent from my iPhone 

AMERICAN 
PVERSIGHT 

OS 00019762 



(b) (6)

VA-19-0799-H-000459

Message 

From: 

Sent: 

Carolyn Clancy 
9/19/2017 9:43:38 AM 

@gmail.com] 

To: David shulkin [Drshulkin@aol.com] 
Subject: Re: 

Yes -- I was in Manchester testifying at the field hearing. 

Will be there today 

> on Sep 18, 2017, at 9:21 PM, David shulkin <Drshulkin@aol.com> wrote: 
> 
> Carolyn- missed you at the senior leaders meeting today- is everythin g ok? 
> 
> David 
> 
> sent from my iPhone 

AMERICAN 
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VA-19-0799-H-000460

Message 

From: 

Sent: 

David shulkin [Drshulkin@aol.com] 
9/19/2017 1:21:03 AM 

To: Carolyn Clancy @gmail.com] 

Carolyn- missed you at the senior leaders meeting today- is everything ok? 

David 

Sent from my iPhone 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000461

Message 

From: 

Sent: 

To: 

David Shulkin [drshulkin@aol.com] 

9/16/2017 5:58:00 PM 
gmail.com 

Subject: zeetma slides 
Attachments: zeetma.pptx 

- this is my slide deck for my talk on Tuesday. I need to have you or the speechwriters plug in slides from the 
senior leaders slide deck where I have put placeholders in the above attached document. Then we should be set. 

Thanks 

AMERICAN 
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VA-19-0799-H-000464

Largest Educator of Health Professionals 

• Over 1,800 academic and institutional partners 

• 120,000 healthcare workers trained each year: 

~ 60,000 medical students and residents 

~ 30,000 nursing students 

~ 30,000 students in other health fields 

• An estimated 70% of all U.S. doctors have trained with VA. 

,1A ~ ) 1 llS. J)ppnrtment 
3 VN. ~~ or\'('ll..!rnns/\rTairs 
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VA-19-0799-H-000465

VA Innovation 

Barcoding of Medications 

Cardiac 
Pacemaker 

3 Nobel Prizes 

Nicotine 

Patches First Liver Transplant 

Artificial Kidney CT Scanner 

8 Lasker 

Awards 

,1A ~ .\ 1 l l.S. l)(•Jltlrlm<•nl 
4 V,.., ~ !,;./ or\',•L~rnnsJ\rfn)rs 
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Important Contributions to Society 

,1A ~. ~ 1 l l.S. 1l(•1.mrlm< •nt 
s VN. '-!A.Y or\'l•lL!rnns.J\ffn~rs 
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Final Salute honors Holocaust survivor, Veteran 

,1A /'-...,~ , LIS . ll ,•pnrlm, •nt 
7 Vl1. '-!l.Y orVl'lv rnns ,\ffmr;. 
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Learn Medicine on the Ski Slopes 

,1A t'-.,.,~, LI S. ll <•pnrlm< •nt 
8 v.... ~ y or\'l•k rnnsAffmrs 
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VA-19-0799-H-000470

V A's Definition of Health 

Peer Support X 

Crisis Lines X 

Transportation X 

Caregivers X 

Homelessness Services X 

Medicat ion Support X 

Behavioral Health Integration X 

Aligned lncentlves X 

Lifelong Relationships X 

Single EMR Platform X 

Works with Most Leading X 
Medical Centers 

Vocational Support X 

,1A f:"") , l l.S.n,•pE>rlmrnl 
9 Vl"'I ~ S,. ol\',•LL.!rnns/\rfnirs 
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VA-19-0799-H-000471

Reduction in Opioid Use 
~M t-----------------

Long-term Opioid Therapy Overall opioid use: 

Benzo co-prescribing: 

High dose: 

1S7,300 ~wor Votorans 
361'd1<1Hl8 

€ e ~ e 1 0 ~ § ~ 
0 ~ 0 } e 

~ ~ ~ ~ ~ ~ I ; ! : ~ 
Annual drug screening: 86% 

Decline in Veterans on long-term opioid therapy, 40 FY 2012 to 10 FY 2017. Overall opioid use down 31% in the same 

period. 
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Population-based Hepatitis C treatment 

>100,000 Veterans treated 

90% cure rate 

2,500 treated each month 

Poised to eliminate Hep C among Veterans 

Decline in Veterans on long-term opioid therapy , 40 FY 2012 to 10 FY 2017. Overall opioid use down 31% in the same 

period. 
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Decline in Homelessness 
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"'..16,220 
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Not the Best of Tiilles 

"VA is a vast dehumanized, embedded in mountains of red 
tape, ingrown with entrenched mediocrity, 
undemocratically operated under autocratic control 
centered in Washington DC, and rigidly resistant to 
proposed reforms'' 

AMERICAN 
PVERSIGHT 

- New York Magazine 
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The Current State of VA 

VA: The Most Transparent Organization in Government 
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13 Risks 
1. Access to Care 

2. Paying Providers 

3. Community Care 

4. Quality of VA Care 

8. Construction 

9. Accountability 

10. Staffing 

5. Disability Claims & Appeals 11. Bureaucracy 

6. Information Technology 12. Fraud, Waste & Abuse 

7. Capital Assets 

AMERICAN 
PVERSIGHT 

13. Veteran Suicides 

VA ~\ 1 l l.S. Dl'JlElrLmrnl 
\q, !.,' o(\',•LL!mnsJ\ffn)rs 15 
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The Secretary's 5 Priorities 
1. Greater Choice for Veterans 4. Improve Timeliness of Services 

2. Modernize our Systems 5. Suicide Prevention 

3. Focus Resources More Efficiently 

,1A ~'\ 1 l l.S . l)l•pnrlm< •nl 
16 V,.., 'q, !.,I o(\'1•LL!mn ."!i-J\ffnirs 

I 
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1. Greater Choice: Veteran CARE Program 

Clinically based decisions on when and where Veterans receive care 

AMERICAN 
PVERSIGHT 

~--------------------------, , \ 

I I 
I 

I I 
I I 
I I 
I I 
' J ~-------------------------' 

' COMMUNITY CARE 

,1A ~\ 1 l l.S. Dl'JlElrLmrnl 
V,.., \q, !.,' o(\',•LL!mns/\rfnlrs 17 
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Competition Slide 

AMERICAN 
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2. Modernize Our Systeins 

• EMR interoperability 
and IT modernization 

AMERICAN 
PVERSIGHT 

MtffS. 
CiENESIS ~ Ri08iM -i#:■¥1Uii=UHiiA❖I 

Modern. Secure. Connected. 

,1A ~\ 1 l l..""i. DPp11rlment 
Vl-'l ~~ of\ '1•lL:rnnsJ\£Tuirs 19 
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Improving our Infrastructure Slide 

AMERICAN 
PVERSIGHT 

,1A ~) , LI.S. Dl'pE>rtment 
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3. Improving Timeliness 
Same Day Services Slide 

,1A ~) , l l.S. DPp.,r1mrn1 
Draft/ Pre-decisional/ For Internal VA Use Only 21 V"" ~ !,. of\',•l~mns ,\ffnlrs 
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Transparency of Access 
Wait times at local facilities 

AMERICAN 
PVERSIGHT 

WaT!n-...lor~• VAF 

What Veterans are saying about access 
~t Vetan,ns Say About Access to ea,., al VA lac -es 

,1A ~~ 1 l l.S. ll (•µnr lm<•nt 
VI-I ~ !/ or \' i'kn.1nN ,\ffnlrs 22 

OS 00019787 



VA-19-0799-H-000484
AMERICAN 
PVERSIGHT 

VA Telehealth 
• 9 Million episodes 

of Telehealth 

• 717,000 Veterans 
using Telehealth 

• 336,000 Telementa l 
health visits 

• Over 5000 Tele-ICU 
patients 

,1A ~ .'\ 1 l l.S. l)l'Jl [lr lm r nl 
Vl"'I ~ Y of\',•LL:mns ,\ffnlrs 23 
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4. Focus our Resources 
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Transparency of Quality 

AMERICAN 
PVERSIGHT 
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VA Whistle blower and 
Accountability Act Slide 

'IA f:"") ' l l.S. n,•p<>rlmrnl 
26 V"" '-a,S, of\',•LL:mns/\ffnirs 
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Transparency of Accountability 
ffice of ccoun tability and Whistleblower Prote tion ~ http://www.va.gov/accountability 

VAi .S. 0 parlm 

' 
of Veterans A 

ACCOUNTABILITY ANO WHAT IS TI-fE OF FICE O F 
WHJSTL.EBL.OWER PROTE CTlON 
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Caregiver Moonshot Slide 
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Impact of VA Care on Suicide Rates 
RECENTLY USED NO RECENT USE OF 

VA Services VA Services 

•.• us t ffl VETERANS 5.4% 38.40/ot 

• VETERAN 
t 35.50/ot I 8% MALES 

• VETERAN 
• 2.6% 81.60/ot ' FEMALES 

2001-2014 

'IA f:!"") ' l l.S. n ,•p<>rlmr nl 
V"" '-a,S, of \', •LL:mnsJ\ffn)rs 29 

I 

AMERICAN 
PVERSIGHT 

OS 00019794 



VA-19-0799-H-000491
AMERICAN 
PVERSIGHT 

REACH VET Predictive Modeling 

□ Uses data to identify 
Veterans at high risk for 
suicide 

□ Notifies VA providers of 
the risk assessment 

□ Allows providers to 
reevaluate and enhance 
the Veteran's care 

,1A ~ \ 1 l l.S. l)(•µt,rlm< •nt 
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Veterans Crisis Line 

Blocked calls down from 

over 30% in January to 

less than 1% today 
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Other 

Than 

Honorable 
NilcolausCoains 

VA 
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~ --~ l l.S. l ltipnrlm< •nl 
~ s, i or\'l•l~rnns Affnlrs 32 

DS_00019797 



VA-19-0799-H-000494

Suicide Prevention 

, IA f....,'I , LIS . ll ,•pnrlm<' lll 
33 Vl"'I '.!1.Y orVl'k rnns Affmrs 

The video will play as soon as you cue the next slide . 
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ThankYou 
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Message 

From: 

Sent: 

To: 

David Shulkin [drshulkin@aol.com] 

9/16/2017 9:27:16 PM 
gmail.com 

Subject: able award comments to print out 
Attachments: PVAableawards .docx 
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PVA 

thank you for the kind 

introduction 

Everyone- thank you for that warm welcome 

Governor McAulifee- thank you for your 

support of Veterans, PVA, and Mission Able. 

I used to thin that being Governor would be a 

cush job- but after watching Terry he has taken 

it to a new level- including jumping our of 

airplanes and even doing some matchmaking 

on the side- I think he is a very special person 

I want to recognize 

National President of PVA 

the new 

-Thank you for your ongoing service to 

Veterans . is an Air Force Combat Veteran 

of Desert Storm. the combat 

experience should come in Handy in working 

with 

AMERICAN 
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To and the entire leadership team and 

their staff- thank you for fighting hard every 

day. 

Nobody is tougher and more Tenacious than 

is that guy who is in the 

crowd and everyone sees something that is 

wrong but no one wants to say something. Well 

raises his hand and speaks out. 

than you for your courage and your 

passion to do what is right. 

Earlier Today I was with the leaders of VA 

facilities from all around the country and I had 

a chance to address them. I started by reading 

them a description of VA from the Press. 

Somedays its just hard to pick up a newspaper 

or turn on the TV the press is so brutal. What I 

read was one of those days. 

It said "The VA is a vast dehumanized 
beaurcrasy, embedded in mountains of red 

AMERICAN 
PVERSIGHT 
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tape, ingrown with entrenched mediocrity, 
undemocratically operated under autocratic 
control centered in Washington DC, and rigidly 
resistant to proposed reforms"- This was 
written in 1940 

But it shows that the problems that we face in 
VA are not new and many have been 
entrenched for decades. 

Tackling these problems that have been kicked 
down the road is exactly what we are doing in 
this administration. 

A few weeks ago, President Trump signed 
legislation modernizing VA's appeals processes 
- bringing them into the 21st century. It 
thoroughly overhauls and modernizes our 
claims appeals and was right there in 
Reno to sign this with the President. The law 

AMERICAN 
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had last been updated in the 1930s. Without 
PVA's contributions at the very beginning, 
veterans would'nt have this legislation. 

We also counted on PVA's support to get 
accountability legislation that we have needed 
for decades. We now have the ability to fire 
people that have lost the right to the privilege 
to serve veterans. 

It was PVA's feedback and input that helped me 
establish our priorities for fixing VA. One of 
these priorities is to focus our resources on 
those services that are critical to veterans- such 
as spinal cord injury or treatment of PTS. 

We're moving tens of millions of dollars into 
these services. Were divesting of vacant and 
underutilized buildings to reinvest in facilities 
that veterans use. 

AMERICAN 
PVERSIGHT 
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The President signed a new GI Bill with 
expanded benefits and PVA was there to 
support this. 

We've authorized mental health care to those 
veterans with 0TH discharges address the 
veteran suicide rate. We've begun to remove 
unnecessary regulations to help us build 
facilities faster and cheaper and we have 
reduced regulations that have been barriers to 
needed technology like telehealth. We've 
reduced opioid use among veterans by 25%, 
we've reduce veteran homelessness by clost to 
50%, and we're made dramatic progress in 
curing hepatitis C from veterans using VA 

Our most important job this fall will be to get 
our CHOICE legislation fixed. I know PVA shares 
our goal to get veterans care in a less complex 
and streamlined way. Our current system is 
driven by administrative rules and far too 

AMERICAN 
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confusing so we are going to dramatically 
change how veterans access care. Its called 
CARE-coordinated Access and Rewarding 

. 
expenences. 

And so while there remains so much to do, lets 
not forget that there is so much that goes on in 
VA that is incredible. If you have never been to 
the Wheelchair games you are missing 
something. Now in their 37th year these games 
are changing the lives of hundreds of veterans­

and PVA of course is one of the key supporters. 

PVA also providers scholarships to VA clinicians 
to attend essential continuing medical 
education events and they bring their experts 

to our 24 spinal cord injury centers to help us 
get better and stronger. 

AMERICAN 
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VA's research is bringing new prosthetics to the 

market, that is finding new ways to help people 
with spinal cord injury function- like our 

Braingate work- and our partnerships that gave 

veterans the exoskeleton so they could walk 
. 

again. 

But If we are truly going to fix VA- and we are­
we're going to need strong partners like PVA. 

VA couldnt have a better partner than PVA - so 
and thank you for your 

leadership and thank you all again for your time 
and support. 
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Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [drshulkin@aol.com] 

9/21/2017 7:15:41 PM 
gmai l.com 

telehea lth slides for a start 
Attachments: telehea lthpresentat ion . pptx 
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VAl~I U.S. Departm ent 
of Veterans Affairs 

Presentation at American Telemedicine Association 

David Shulkin, MD 
Secretary 
Veterans Health Admini stration 

AMERICAr-... 
pVERSIGHT 
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Fulfilling Our Mission 

Clinical Care 

Benefits and Services 

Cemeteries and Legacy 

Education 

Research 

Emergency Preparedness 

OS 00019812 
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Telehealth's Role in Delivering on Our Mission 

AMERICAN 
PVERSIGHT 

' ' 
Making-No Funding Impact 
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~ I U.S. Department v of Veterans Affairs 

AMERICAN 
PVERSIGHT 

X'ected c o" ~;. 
(.J Telemedicine (t) 

Telehealth 
Virtual Care 

mHealth (mobile) 
Patient Portals 

eHealth 
Digital Health 

5 
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Largest Educator of Health Professiona ls 

• over 1,800 academic and institutional partners 

• 120,000 healthcare workers trained each year: 

~ 60,000 medical students and residents 

~ 30,000 nursing students 

~ 30,000 students in other health fields 

• An estimated 70% of all U.S. doctors have trained with VA. 

Ii 
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Emergency Preparedness and 

Telehealth - Florida Keys 
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Not the Best of Times 

"VA is a vast dehumanized, embedded in mountains of red 
tape, ingrown with entrenched mediocrity, 
undemocratically operated under autocratic control 
centered in Washington DC, and rigidly resistant to 
proposed reforms" 

AMERICAN 
PVERSIGHT 

- New York Magazine 

8 
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The Current State of VA 

Using Telehealth to Address Our Biggest Vulnerabilities 

AMERICAN 
PVERSIGHT 
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13 Risks 
1. Access to Care 

2. Paying Providers 

3. Community Care 

4. Quality of VA Care 

5. Disability Claims & Appeals 

6. Information Technology 

7. Capital Assets 

AMERICAN 
PVERSIGHT 

8. Construct ion 

9. Accountability 

10. Staffing 

11. Bureaucracy 

12. Fraud, Waste & Abuse 

13. Veteran Suicides 
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VA will be the Most Transparent Organization 
in Government 

AMERICAN 
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The Secretary's 5 Priorities 

Greater Choice Modernize Systems Focus Resources 

AMERICAN 
PVERSIGHT 

~0 
Improve Timeliness 

••• ••• ••• 
Suicide Prevention 
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Best Practices Everywhere 

(Get Picture of Book Cover) 

13 
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1. Greater Choice 

AMERICAN 
PVERSIGHT 
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Quality and Service 
Wil Drive Choice A 

AMERICAN 
PVERSIGHT 

□ 
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VA Telehealth Services 
2.14 Million Episodes to 677,000 Veterans (12%) 

156,000 Veterans 
Store & Forward 

298,000 Veterans 

45% of our Telehealth Services are for Rural Veterans 

336,000 Telemental health vis its 

16 

Clinical Video Telehealth (CVT) - Real-time video consultation that covers over 45 clinical specialties including: 

Telelntensive Care , TeleMental Health, TeleCardiology, TeleNeurology , TeleSurgery, Women 's Telehealth , Tele-Primary 

Care, TeleSCI/D , TeleAmputation , TeleAudiology , TeleSpeech, Remote Nursing Home Consultation , TelePatho logy , etc . 

Home Telehealth (HT) - Care and case management of chronic conditions and provision of non-institutional care support 

to patients. Uses in-home and mobile technologies to manage diabetes, chronic heart failure, hypertension, obesity, 

traumatic brain injury , depression , etc . 

Store-and-Forward Telehea lth (SFT) - TeleRetinal Imaging, TeleDermatology , TeleWound Care, TeleSpirometry , Tele­

Sleep Studies 

AMERICAN 
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VA Telehealth 

• Healthcare 
Anywhere to 
Anywhere 

• 11 Tele-mental 
Health Hubs 

• Teleprimary Care 

~ii~~~~; ! • ~~oir=~~lty 

17 
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Text Messaging 
Annie- a mobile messaging system that promotes self-care for 
Veterans. Ann1e sends regular, automated text message reminders 
to Veterans to help them track healt h information their VA care 
teams have requested. Annie can also can send Veterans 
reminders and messages from t heir local VA facility. 

learn Mo re: 
https://www.youtube.com/watch ?v=zkekNr6DeQY &featu re=youtu. be 

AMERICAN 
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2. Modernize Our Systents 

• EMR interoperability 
and IT modernization 

AMERICAN 
PVERSIGHT 

Mi+fS. 
CiENESIS ~ M081@;1#:■:if·•8i:Uil-·H§MI 

Modern. Secure. Connected. 
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I The Wall Street 
JO\lmal • OfflC~I 
&te s, tor 2 Months 
ubo!Dw,Slk-0'1'9,if/kll 
&OMV.,.,. .... l'l'lbtnJt,,c:I 
0,.0~ 
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Tele-ICU Hubs 

VHA Tele-ICU Fact Sheet 
VISN 10 Tele-ICU program (Cinc1nnati) 

Connects to orti~r fac-lllties ln~05rl~ care Umts 

VISN 23 Tele-ICU Program (M inneapo lis) 
Connects to oth~fadhties' lntem~~e Care Un)t:s 

n 

Tele-ICU is the delivery of Critical Care Services across a geographic distance through the use of electronic interfaces 

and videoconferencing 

A typical Tele-ICU workstation has connections into each facility's electronic medical record (CPRSNistA), lab reports , 

radiology viewing system (to pull diagnostic images) , and the real-time vital signs waveforms from the patient monitors 

A high-resolution camera installed over the patient's bed can be controlled in the Tele-ICU to allow close-up examination 

of the patient or equipment in the room 

Video from the Tele-ICU is NEVER recorded 

Tele-ICU does not replace the bedside team, but augments care with instantaneously available experienced critical care 

practitioners and proactive rounding to identify patients at risk of complications 

Tele-ICU is staffed by experienced, credentialed ICU nurses and intensivist physicians with subspecialty training in critical 

care medicine 

In many critical access , rural facilities intensivist physicians were not available to ICU patients prior to Tele-ICU 

In 2017, Tele-ICU will be expanding to: 

Kansas City 

Columbia , MO 

White River Junction, VT 

Fort Wayne , IN 

Wilmington , DE 

Muskogee , OK 

Mountain Home, TN 

Maine VA Health Care System 

AIVlt-Hll.,AI 

PVERSIGHT 
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Nellis Air Force Base (DoD JIF Funding) 

Langley Air Force Base (DoD JIF Funding) 

Keesler Air Force Base (DoD JIF Funding) 

Wright Patterson Air Force Base (DoD JIF Funding) 

Elmendorf Air Force Base (DoD JIF Funding) 

AMERICAN 
PVERSIGHT 
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Your Life 
Your Health 
Your Schedule 

AMERICAN 
PVERSIGHT 

Veteran Appointment 
Request App 
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Veteran's Portal- MyHealtheVet 

I 

VA I ,,, .. ,, '''' 1"~" .... .\£., , ,11,~.-.. ,..,\Lo.1• Se.srdl Q. 

I ::',>.3.HBOARD PHARtAACV APPODffl.fDlT'5 ~!Si HE:Al.nl RE:COR.DS R£S0URC£S 

Resources - Notifications 

~ Muhhyl.Mng 

• Yt;t,r,ns, t!Hlth r:n ttultl,fll~h:n• ::1Mr;~u. ,rioonl ~•9"Q,-¥° 

~ ~ :.i."'cr~1, tMIC•~:or,,i ..,E:i~ 

AMERICAN 
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My HealtheVet Statistics 
Registrants: 3.6 million 

Secure Messaging users: 1.7 
million 

Rx Refill Requests: 81 million 

VA Blue Button Downloads: 1.4 
Million 

Change in Appointment Viewers 
from December 2014 to 
December 2015: 32% Increase 

• statistics as of March 2016 

24 
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3. Timeliness 
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Improving Timeliness of Services 

Same-Day Healthcare Services and Other Options at VA Facilities 

.L t~f~ 
- ::t:- - ::hk7a 0 

.__ 97% of .appointments are now -~ -_ 
♦ - - - - ~~ .. 

- completecl within 30 days of the ~'!.?:-... 
- -- . - ;. - =.~:._-:.~ 

Vetera.n':s -preferr-ed-=date- - t~-s:~ 
... . ·-- -

•- 8~/4 are Within Z days - . 
[~ 21% are same-day -irppointments i~• 

AMERICAN 
PVERSIGHT 
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Transparency of Access 
Wait times at local facilities 

AMERICAN 
PVERSIGHT 

Wa Tffilt,for~•tVAFac, 

What Veterans are saying about access 
Whal Veteran, Sey Abo<Jl Access lo Caie at VA lac fil 
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* Self-Service Healthcare Kiosks: 
" Embedding primary care in rural commu nities oe 
Improving Veteran access to primary care providers by embedding healthcare stations within rural 
communities , e.g. post offices, VSOs, etc. 

Top Sources of Value 

Make primary and ou tpatient care more accessible to Veterans In rural and highly rural areas by reducing tra vel time and 
related expenses 
Reduce travel and related expenses be delivering care closer to home for Veterans living in rural areas 

Veteran Value Improved continuity of care fo r Vete rans by givi ng them a mechanism to receive care from VA providers versus commu nity­
based providers 

Clinical Value 

AMERICAN 
PVERSIGHT 

Easier access to care will lead to more visits and better ou tcomes wi th chronic disease management 
Better outpatient care will reduce hospital readmissions and reduce inappropriate utilization of the ER by making primary 
care more accessible 

Lead Innovator: Matthew Rogers I Location: Four sites within VISN 20 

OS 00019838 
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TeleRadiology Program (TRP) 
Host Facility: VA Palo Alto Health Care System 

Provides remote 
diagnostic radiology 
inte rpretations, w ith 
fi nal reports uploaded 
direct ly into the pat ient 
electron ic health record 

• Serves 88 VA faciliti es across all VA service networks 
• Operates from mu lt iple reading cente rs to ensure 24/7 operation 

AMERICAN 
PVERSIGHT 
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4. Focus our Resources 

30 
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Telehealth- Clinical Genomics 

Hub in Salt Lake City: 

• Centralized Genomic Medicine 
and Counseling service started 
in 2012 

Now reaches 80 VAMCs 

• Reaches areas of the country 
where genetic services are 
generally unavailable 

• Provides direct patient 
counseling and support to 
local clinicians 

. . 

• Care delivered through CBOCs 
as well as VAMCs to reach 
Veterans in their communities 

AMERICAN 
PVERSIGHT 
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1stance 

A distance hearing aid fitt ing application that 
runs on a smartphone and allows 
audio logists to perform hearing aid 
adj ustments remotely on hearing aids. 

AMERICAN 
PVERSIGHT 

earing 1tt1ng pp 
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Remote Veteran Apnea 
Management Portal 
(REVAMP) -des igned to 
improve access to care fo r 
Veterans with obst ruct ive 
sleep apnea by allow ing 
th em to be evaluated 
w ithout t raveling to a VA 
sleep cente r by connect ing a 
pat ients conti nuous positive 
airway pressure {CPAP) 
modem to a web porta l 

33 
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MOON SHOT 
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5. Preventing Veteran Suicides 

AMERICAN 
PVERSIGHT 

RECENTLY USED 
VA Services 

••• us t 
,,, VETERANS 5.4% 

• VETERAN t I 8% MALES 

' 
VETERAN 

2.6% FEMALES 

2001-2014 

NO RECENT USE OF 
VA Services 

38.4%. 

35.5%. 

81.6%. 

35 
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Tom Hanks PSA Here 
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Message 

From: 

Sent : 
To : 

Subject : 

9/17/201 7 12:11:48 AM 
David Shu I kin (drshulk in@aol.com) 

Artic le 

gmail. com ) 

https ://www. vanityf air.com/news/201 7 /09/j ared-k:ushner-data-operati on-russia-facebook 

Camilo ran data operations for the campaign 

AMERICAN 
PVERSIGHT 
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Message 

From: 

Sent : 
To: 
Subject: 

David shulkin [Drshulkin@aol.com] 
9/16/2017 3:42 :32 PM 

- --■@gmai l.com] 
Fwd: Article 

Sent from my iPhone 

Begin forwarded message : 

From: 
Date: September 16, 20 I 7 at I 1 :36:03 AM EDT 
To: David Shulkin <drshulkin@aol.com > 
Subject: Article 

ail.com> 

http ://www. politico.com/ story/20 l 7 /09/15/kel I y-1 ooks-at-shaking-u p-white-house-pol iti cal­
operation-242788 

Background as you read : 

Office of political affairs is the office that sends us requests for you to host these listening 
sessions 

Office of the public liaison, is where- is out of. 

AMERICAN 
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Message 

From: 

Sent : 
To : 

Subject: 

9/16/2017 3:36:03 PM 
David Shu I kin (drshulkin@aol.com] 

Art icle 

gmail.com) 

http:/ /www.politico.com/story/2017 /09/ 15/kelly-looks-at-shaking-up-white-house-political-operation-242 788 

Background as you read : 

Office of political affairs is the office that sends us requests for you to host these listening sessions 

Office oftbe public liaison, is where- is out of. 

AMERICAN 
PVERSIGHT 
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(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000546

Message 

From: 

Sent: 

To: 

Subject: 

I know 

David shulkin [Drshulkin@aol.com] 
9/21/2017 11:59:24 AM 
Poonam Alaigh 
Re: Veterans Day 

otmail.com] 

Sent from my iPhone 

> on Sep 21, 2017, at 6:21 AM, Poonam Alaigh <-otmail .com> wrote: 
> 
> It's a bad day again today- just realizing I am going to miss Veterans Day celebrations and so much­
feeling down 
> 
> sent from my iPhone 

AMERICAN 
PVERSIGHT 

OS 00019851 
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VA-19-0799-H-000547

Message 

From: 

Sent: 

To: 

Subject: 

Poonam Alaigh otmail.com] 

9/21/2017 10:21:10 AM 
David Shulkin [drshulkin@aol.com] 

Veterans Day 

It's a bad day again today- just realizing I am going to miss Veterans Day celebrations and so much­
feeling down 

Sent from my iPhone 

AMERICAN 
PVERSIGHT 

OS 00019852 
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VA-19-0799-H-000548

Message 

From: 

Sent: 

To: 

David shulkin [Drshulkin@aol.com] 
9/24/2017 3:25:43 PM 
Vivieca Simpson -@g mail.com] 

Vivieca - the security detail issues continues to be unresolved - i dont know if you want to handle - if 
you want me to meet with Don and Kevin or if you want to pull in Tom bowman 

There are two issues now 

1) Tim has now capped out till January on his hours and 3-4 others will soon do the same. This has 
never happened before but since we have been down jerry Brown, joe B, mark, and schmidy retired this 
has occurred. 

This is directly impacting on my protection- i no longer have a chase car with me and when you look at 
what happened to Steve Scalise its clear they needed two agents. 

Since noone is doing anything i have to intervene 

I had suggested that mark come and help the deputy 

Until we figure this out i am recommending that we pull the advance from the deputy - which will free up 
agents time 

I would also like to see if it is within our authority to approve an authorized absence on Monday for the 
agents that are not traveling with me or the deputy to acknowledge the hard work they have been doing-
if thats not within our authority then lets not do it. 

Thanks 

sent from my iPhone 

AMERICAN 
PVERSIGHT 
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(b) (6)

VA-19-0799-H-000549

Message 

From: 

Sent: 

To: 

Subject: 

Ok thanks 

David Shulkin [secshulkin@gmail.com] 
9/14/2017 6:00:41 PM 
Bruce Moskowitz [brucem~mac .com] 
Re:-buffalo 

Sent from my iPhone 

> on Sep 13, 2017, at 5:00 PM, Bruce Moskowitz <brucem-mac.com> wrote: 
> 
> He is head of board Jacobs institute worth a visit while there to see how that handle acute stro ke and 
MI 
> 
>< -VCf > 
> 
> 
> 
> 
> sent from my iPhone 

AMERICAN 
PVERSIGHT 
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(b) (6)

(b) (6)

(b) (6)

VA-19-0799-H-000550

Message 

From: Bruce Moskowitz [brucem mac.com] 

Sent: 9/13/2017 9:00:06 PM 
To: David Shulkin [secshulkin@gma il.com] 

Subject: buffa lo 
Attachments: vcf; Untitled attachment 87345 .txt 

He is head of board Jacobs institute worth a visit while there to see how that handle acute stroke and MI 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000551

Contact 

Full Name: 

Last Name: -
First Name: ■ 

E-mail: @immco.com 

AMERICAN 
PVERSIGHT 

DS_00019856 
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Sent from my iPhon e 

AMl H CAt\ 
pVERSIGHT 
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VA-19-0799-H-000553

Message 

From: Bruce Moskowitz [brucem mac.com] 

Sent: 9/13/2017 8:53:11 PM 
To: David Shulkin [secshulkin@gma il.com] 

Subject: buffa lo 
Attachments: vcf; Untitled attachment 87351.txt 

AMERICAN 
PVERSIGHT 

OS 00019858 



(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

VA-19-0799-H-000554

Contact 

Full Name: 

Last Name: -
First Name: ■ 

E-mail: @jacobsinstitute.com 

AMERICAN 
PVERSIGHT 
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Sent from my iPhone 

AMl H CAt\ 
pVERSIGHT 
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VA-19-0799-H-000556

Message 

From: 

Sent: 
To: 
Subject: 

:-) ok got it. 

9/16/2017 7:31:11 PM 
David Shu I kin (drshulkin@aol.com] 
Re: Cleveland 

gmail.com] 

1 really hope you go and develop even better relationships with the committee. Such a great opportunity for 
you and va. 

On Sat, Sep 16, 2017 at 3:19 PNl 

-------~-- Forwarded message---------
From : David Shulkin <drshulk.in@aol.com > 
Date : Sat, Sep 16 2017 at 3 :18 PM 
Subject: Cleveland 
To: 0 ail.com > 

ail.com > wrote : 

No its not a request for more peach pie- but rather I want to get on top of my presentations- particularly if I go on the 
Godel 

Th is is the framework for the Cleve land Clinic Presentation- I need to fill in the slides that are space holders attached 

We need a picture of Best Care Everywhere book and we need a better picture of the HIC and then find the other slides 
from past presentations that you have. 

Thanks 

Sent from Gmai] Mobile 

Sent from Gmail Mobile 

Sent from Gmail Mobile 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000557

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [drshulkin@aol.com] 

9/16/2017 7:18:50 PM 
gmail.com 

Cleveland 
Attachments: clevelandinnovat ion .pptx 

No its not a request for more peach pie- but rather I want to get on top of my presentations- particularly if I go on the 
Godel 

This is the framework for the Cleveland Clinic Presentation- I need to fill in the slides that are space holders attached 

We need a picture of Best Care Everywhere book and we need a better picture of the HIC and then find the other slides 
from past presentations that you have. 

Thanks 

AMERICAN 
PVERSIGHT 

OS 00019862 
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AMERICAN 
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\V atching the Mission in Action 
Final Salute' honor Holocaust survivor Veteran 

OS 00019865 



VA-19-0799-H-000561

Learning About VA On the Ski Slopes 

,1A t'-.,.,~, LI S. ll <•pnrlm< •nt 
4 v.... ~ y or\'l•k rnnsAffmrs 
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PVERSIGHT 
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VA-19-0799-H-000562

VA Innovation 

Barcoding of Medications 

Cardiac 
Pacemaker 

3 Nobel Prizes 

Nicotine 

Patches First Liver Transplant 

Artificial Kidney CT Scanner 

8 Lasker 

Awards 

,1A ~ .\ 1 l l.S. l)(•Jltlrlm<•nl 
5 V,.., ~ !,;./ or\',•L~rnnsJ\rfn)rs 

' 

AMERICAN 
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VA-19-0799-H-000563

Important Contributions to Society 

,1A ~. ~ 1 l l.S. 1l(•1.mrlm< •nt 
6 VN. '-!A.Y or\'l•lL!rnns.J\ffn~rs 
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AMERICAN 
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My Board 
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VA-19-0799-H-000565

Not the Best of Tiilles 

"VA is a vast dehumanized, embedded in mountains of red 
tape, ingrown with entrenched mediocrity, 
undemocratically operated under autocratic control 
centered in Washington DC, and rigidly resistant to 
proposed reforms'' 

AMERICAN 
PVERSIGHT 

- New York Magazine 

OS 00019870 
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AMERICAN 
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The Current State of VA 

VA: The Most Transparent Organization in Government 

OS 00019871 



VA-19-0799-H-000567

13 Risks 
1. Access to Care 

8. Construction 
2. Paying Providers 

3. Community Care 

4. Quality of VA Care 

9. Accountability 

10. Staffing 

5. Disability Claims & Appeals 11. Bureaucracy 

6. Information Technology 12. Fraud, Waste & Abuse 

7. Capital Assets 

AMERICAN 
PVERSIGHT 

13. Veteran Suicides 

VA ~\ 1 l l.S. Dl'JlElrLm<•nl 
\q, Y o(\',•LL!mns/\rfn)rs 10 

DS_00019872 



VA-19-0799-H-000568

The Secretary's 5 Priorities for Innovation 

1. Greater Choice for Veterans 4. Improve Timeliness of Services 

2. Modernize our Systems 5. Suicide Prevention 

3. Focus Resources More Efficiently 

,1A ~'\ 1 l l.S . l)l•pnrlm< •nl 
11 V,.., 'q, !.,I o(\'1•LL!mn ."!i-J\ffnirs 

I 

AMERICAN 
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Best Practices Everywhere 

AMERICAN 
PVERSIGHT 

( Get Picture of Book Cover) 

,1A f:"") , l l.S. n,•p<lrlmrnl 
12 V,.., '-aS. of\'1•LL:rnns/\ffnirs 
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1. Greater Choice 
(Put Competition Slide Here) 

AMERICAN 
PVERSIGHT 

, IA f:!"") , l l.S. n,•pnr1mrn1 
13 V"" '-a,S, of\'1•LL:rnns/\ffnirs 
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VA-19-0799-H-000571

Transparency of Quality 

AMERICAN 
PVERSIGHT 

'IA ~ ) , ll .S . DPpE>rtmt•nt 
14 V" ~ !, of\ '1•lL:rnn.~J\rfair-s 

OS 00019876 



VA-19-0799-H-000572

2. Modernize Our Systeins 

• EMR interoperability 
and IT modernization 

AMERICAN 
PVERSIGHT 

MtffS. 
CiENESIS ~ Ri08iM -i#:■¥1Uii=UHiiA❖I 

Modern. Secure. Connected. 

,1A ~\ 1 l l..""i. DPp11rlment 
V,..., ~ !.,I of\ '1'll.!rnns/\£Tair.... 15 
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VA-19-0799-H-000573

Robotics 

AMERICAN 
PVERSIGHT 

Draft/ Pre-decisional / For Internal VA Use Only 
rA ~ \ l 1 S lll'JltHLm< •nl 

16 vl""I. ~ y I oi\ ;,•L~rnn~,u \rfnirs 
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VA-19-0799-H-000574

Whole Health Model of Care 

AMERICAN 
PVERSIGHT 

,1A ~) 1 ll .s. n<'p"rtment 
Draft/ Pre-decislonal / For Internal VA Use Only 17 VI"'\ '-.!l> of\',•L~rnns ,\lfalrs 

OS 00019879 



VA-19-0799-H-000575

3. Improving Timeliness 
Same Day Services Slide 

,1A ~) , l l.S. DPp.,r1mrn1 
Draft/ Pre-decisional/ For Internal VA Use Only 18 V"" ~ !,. of\',•l~mns ,\ffnlrs 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000576

Transparency of Access 
Wait times at local facilities 

AMERICAN 
PVERSIGHT 

WaT!n-...lor~• VAF 

What Veterans are saying about access 
~t Vetan,ns Say About Access to ea,., al VA lac -es 

,1A ~~ 1 l l.S. ll (•µnr LmP nt 
VI-I '-!A,!/ orv ... tL::rnns. ,\ rfnlrs 19 
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AMERICAN 
PVERSIGHT 

VA Telehealth 
• 9 Million episodes 

of Telehealth 

• 717,000 Veterans 
using Telehealth 

• 336,000 Telementa l 
health visits 

• Over 5000 Tele-ICU 
patients 

,1A ~ .'\ 1 l l.S. l)l'Jl [lrlm< •nl 
Vl"'I ~ Y of\',•LL:mns/\rf nl rs 20 
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AMERICAN 
PVERSIGHT 

4. Focus our Resources 

,1A t,....-.;, 1 Ll S . 1l(•1.mrlm<> nt 
Vl""I. '-a Y uf\'l'krn .ns J\ffmrs 21 
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VA-19-0799-H-000579

Get Professional Photo of the 
Healthcare Operations Center 

AMERICAN 
PVERSIGHT 

,1A f:"") , l l.S. n,•p<lrlmrnl 
22 V,.., '-aS. of\'1•LL:rnns/\ffnirs 
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VA-19-0799-H-000580

Precision Medicine and MVP 

AMERICAN 
PVERSIGHT 

,1A ~) , ll .S . DPpE>rtment 
23 V" ~ !, of\ '1•lL:rnn.~J\£Tuirs 
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AMERICAN 
PVERSIGHT 

Caregiver Moonshot Slide 

,1A ~) 1 ll .s. n<'p"rtment 
Draft/ Pre-decislonal / For Internal VA Use Only 24 VI"'\ '-.!l> of\',•L~rnns ,\lfalrs 
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VA-19-0799-H-000582

5. Suicide Prevention 

, IA f....,'I , LIS . ll ,•pnrlm<' lll 
25 Vl"'I '.!1.Y orVl'k rnns Affmrs 

The video will play as soon as you cue the next slide . 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000583

Tom Hanks PSA Here 

,1A ~\ 1 l l S.DPpnrLment 
26 Vl""l ~ Y of\'t'll..!rnn.~J\rTairs 
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VA-19-0799-H-000584

Impact of VA Care on Suicide Rates 
RECENTLY USED NO RECENT USE OF 

VA Services VA Services 

•.• us t ffl VETERANS 5.4% 38.40/ot 

• VETERAN 
t 35.50/ot I 8% MALES 

• VETERAN 
• 2.6% 81.60/ot ' FEMALES 

2001-2014 

'IA f:!"") ' l l.S. n,•p<>rlmrnl 
V"" '-a,S, of\',•LL:mns/\rfn)rs 27 

I 
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VA-19-0799-H-000585
AMERICAN 
PVERSIGHT 

REACH VET Predictive Modeling 

□ Uses data to identify 
Veterans at high risk for 
suicide 

□ Notifies VA providers of 
the risk assessment 

□ Allows providers to 
reevaluate and enhance 
the Veteran's care 

,1A ~ \ 1 l l.S. l)(•µt,rlm< •nt 
V,.., ~ !/ or\',•L~rnnsJ\rfnirs 28 

OS 00019890 
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ThankYou 

rA I'-,.-.;~ LIS . ll,•pnrlm,•nt v,..., ~ !,:,1 1 orVt•krn11s ,\ffo1rs 29 

AMERICAN 
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VA-19-0799-H-000587

Message 

From: 

Sent: 

To: 

Subject: 

Ecard from AmericanGreetings.com [ecards@americangreetings.com] 
9/22/2017 4:30:40 AM 
secshulkin@gmail.com 
Reminder: Your ecard from Laura is waiting for you at AmericanGreetings.com 

We not~ou haven't picked up your greeting that 
Laura ~gmail .com) sent to you on 09/17/2017. 

To view your ecard, click on the link below: 
https://www.americangreetings.com/ecards/view/rf04646b4f29b4db582a8f4a7b2f9cae5?source=ag994&utm _medium=i 
nternal_email&utm_source=pickup&utm_campaign=rmdreceiver4 

For your security , if you'd prefer not to click on links within this email : 
1. Type: https: // www.americangreetings . com/ ecards / findit ?source=ag994&email=secshulkin@gmail . com into 

your web browser 
2. Enter your email address and the following code : f04646b4 

Please do not reply to this email. To help resolve your issue or question, go to: 
https: // www.americangreetings.com / help / inde x .pd ?source=ag994&utm_medium=internal_email&utm_source=pickup& 
utm_campaign=rmdreceiver4 
we have an extensive help center that may answer your questions , or you can choose to email us from 
there. 

To read about email protection , type https: // www.americangreetings . com/ emailprotection into your web 
browser . 

UNSUBSCRIBE INSTRUCTIONS 

If you prefer not to receive ecard pi ck-up reminder emails, simply click below to unsubscri be : 
https: // www.americangreetings.com / unsubscribe.pd ?email=secshulkin@gmail .com&type=pickupreminder&utm_mediu 
m=internal_email&utm _source=pickup&utm_campaign=rmdreceiver4 

Thank you ! 
Your friends at AmericanGreetings . com 

AMERICAN 
PVERSIGHT 

OS 00019892 
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VA-19-0799-H-000588

Message 

From: 
Sent : 
To: 
Subject: 

10/9/2017 3:36:09 PM 
David Shu I kin (drshulkin@aol.com] 
Re: Press Club Talk 

Sure, wil I have this scheduled this for ·10/'16. 

gmall.com] 

On Oct 9, 2017 11 :27 AM, "David Shulkintt <drshulkin@aol.com > wrote : 
- I want to try to work up a policy talk on benef its reform for the national press club address on November 6th 

I am attaching some initial slides. 

Were going to have to meet With both VBA and the speechwrtters to get this where we need it to be. 

The real substance starts about slide 28 and we need help with the data alild the next steps . 

Can we meet with then in the next 1 O days so they can begin work on this? 

AMERICAN 
PVERSIGHT 

OS 00019893 
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VA-19-0799-H-000589

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [drshulkin@aol.com] 

10/9/2017 3:27:33 PM 
gmail.com 

Press Club Talk 
Attachments: nationa lpresscl ubhistor y. pptx 

- I want to try to work up a policy talk on benefits reform for the national press club address on November 6th 

I am attaching some initial slides. 

Were going to have to meet with both VBA and the speechwriters to get th is where we need it to be. 

The real substance starts about slide 28 and we need help with the data and the next steps . 

Can we meet with then in the next 1 O days so they can begin work on this? 

AMERICAN 
PVERSIGHT 

OS 00019894 
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VA-19-0799-H-000591

Romans were the first to provide benefits for veterans 

AMf:::RICAr-... 
pVERSIGHT 

DS 00019896 



VA-19-0799-H-000592

Our roots really go back to 1636, when the Pilgrims of Plymouth Colony were at war with the Pequot Indians . The Pilgrims 

passed a law that stated that disabled soldiers would be supported by the colony. Virginia followed in 1644 and Maryland 

next in 1661 

AMf:::RICAr-... 
pVERSIGHT 

DS 00019897 



VA-19-0799-H-000593

~~­.;;.--~ 
. ----­...... .:-,-

--

In 1776, the Continental Congress provided pensions to disabled soldiers . 

But the paper money was worthless and many soliders were destitute 

In 1778 officers were offered one half of their pay for life during peacetime but again 

The treasury has not money so it was issued in IOUs. 

AMf:::RICAr-... 
pVERSIGHT 
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The first home for veterans was the naval home in Philadelphia in 1812. 

AMf:::RICAr-... 
pVERSIGHT 

DS 00019899 



VA-19-0799-H-000595

Preisdent Monroe introduced a veteran pension benefit- it was $20/mont h for life for officer and $8/month for enlisted 

soliders. 

Congress had believed the total cost would be $500,000 since they believed few would apply. But the actual cost was 

much higher 

As more than 6 times as many veterans applied as expected. 

In 1820, Congress then ammened the pension to include only those that were indigent 

AMf:::RICAr-... 
pVERSIGHT 

DS 00019900 



VA-19-0799-H-000596

In 1829 President Jackson tried to increase the pensions to veterans but Congress defeated it. 

AMf:::RICAr-... 
pVERSIGHT 

DS 00019901 



VA-19-0799-H-000597

A congressiona l committee in 1834 found that there were 32,900 veterans from the Revolutionary war receiving pensions 

And concluded that there was extensive fraud and abuse in the system . 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000599

Ttl[rol E XI CAN -

ERICAN WAR 

In 1849 veterans from the Mexican American war begin to require extensive services and in 1851 soliders homes 

Began to be constructed . 

AMf:::RICAr-... 
pVERSIGHT 
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VA-19-0799-H-000600

On March 3, 1865, President Lincoln, a month before the end of the Civil War, signed into law a bill to establish a national 

soldiers and sailors asylum. Following the decade after the civil war 

Pensions for veterans were increased 10 times 

AMf:::RICAr-... 
pVERSIGHT 
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If the veteran decide to forgo payment they would be given an artificial limb with a replacement every 3 years 

AMf:::RICAr-... 
pVERSIGHT 

DS 00019906 
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VSO's were fonned at this time to lobby congress for more help for veterans and to build more soliders homes 

AMf:::RICAr-... 
pVERSIGHT 

DS _ 00019907 



VA-19-0799-H-000603

Morphine was deve loped in 1865 as was the hypodermic needle and drug abuse among veterans became a big issue 

Affecting more than 45,000 veterans . Veterans with drug and alcohom abuse or mental issue were not reviewed as 

wounded in war but 

As criminals or weak and were shunned by families and society 

AMf:::RICAr-... 
pVERSIGHT 
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VA-19-0799-H-000604

In 1878 the Secretary of the Treasury John Sherman estiabmed that claims from veterans could be as much as $150 

million 

President Rutherford expanded benefits by signing the Arrears act which extended disability claims beyond 5 years 

In 1878 were there 25,904 claims for pensions filed .. By 1880, this had gone up to 138, 195 claims filed. 

AMf:::RICAr-... 
pVERSIGHT 

DS_00019909 



VA-19-0799-H-000605

In 1895 when Grover Clevland took office pensions for soliders were the single largest item in the US budget 

He signed an additional 1453 veteran benefit bills 

In 1887 howerever he vetoed the Dependent Pension Bill to grant benefits whether veterans were service connected or 

not and 

This was singled as the major reason he was defeated in the election the next year. 

AMf:::RICAr-... 
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VA-19-0799-H-000606

Dependent and 
Disability Pension 

Act 

In 1890 Congress passed the Dependent pension act so that any veteran who served more than 90 days would receive a 

pension 

Reglardless of financial status 

In 1907 and again in 1912 Congress graduated payments by age and length of service 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000607

In 1917, as the US entered World War I, Congress established a new system of disability compensation and vocational 

rehabil itation for the disabled. 

More than 300,000 soliders were wounded but most claims denied-with only 47K being approved. 
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The first conso lidation of federal veterans programs took place August 9, 1921, when Congress combined all veterans 

programs to create the Veterans Bureau. 

The budget at the time was 477 million 

Colonel Forbes was put in charge of the bureau and in 1922 set about a large construction program of VA hospitals to 

address the needs of World War I veterans by expanding our long-term care capacity to deal with tuberculosis and 

psychiatric disorders . 
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Admission to the national homes for veterans were extended to women in 1928. 
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The second consolidation of veterans programs took place on July 21 , 1930, when President Hoover elevated the 

Veterans Bureau to the Veterans Administration . 

At that time 32,000 veterans were in VA hospitals and 23,000 veterans were in solidershomes. 
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In 1931 President Hoover vetoed the War Compensation act which was to allow beterans to borrow up to 50% of their life 

lnsurace value but congress overroad the veto and more than 3 millionveterans took the advance on their policies 

In 1935, Presidnet Franlkin vetoed a bonus bill for veterans to give an addition 2.5 billion to veterans but the veto wsa 

overturned by Congress 
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1943, Vocational 
Rehabilitation Act 

• Public Law 78-16 

• Provided assistance to disabled 
veterans returning home from WW II 

~ 4'Lt110 

The vocational rehabilitation act of 1943 was passed for service connected veterans. More than 60000 vets from WWII 

took advantage 
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The GI Bill was signed on June 22, 1944, and represented a major commitment to veterans benefits . The GI bill also 

included unemployme nt benefits for veterans . 

Compensation for unemployed veterans was $20/wk. 

7.8 million world war 11 veterasn took advantage of educational benefits at a cost of 14.5 billion . 
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** HO E LOANS ** 
jA, \iW~k 

The VA home-loan guaranty program helped build one fifth of all single family residences between 1944 through 1993. 
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In 1955, the Second Hoover Commission found widespread waste and poor care in the VA - and recomme nded closing 

or selling many VA hospitals and making Veterans pay for non-service-co nnected care and some benefits . 
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In 1988, President Regan elevated the VA to a cabinet-level department. 
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Message 

From: 
Sent : 
To: 
Subject: 

9/25/2017 4:14:03 PM 
David Shulkin (drshulkin@aol.com] 
FYI 

gmall.com] 

Hey we have to stop using drshulkin@aol.com for va business . We just got a foia request from a reporter 
asking for all the emails sent from that email to our va accounts . People forward your messages 

Sent from Gmai l Mobile 
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Message 

From: 

Sent: 

To: 

David Shulkin [drshulkin@aol.com] 

9/16/2017 7:37:34 PM 
gmail.com 

Subject: use this as my compet it ion slide in the presentat ions I sent 
Attachments: competition.pptx 
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Veterans 
Spea1k 

with 
their Feet 

VA is Able to 
Compete a,nd 

Grow 

lncrementalism ·snot the answer to additional Improvements VA and Veterans need. 
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Message 

From: 
Sent : 
To: 
Subject: 

David shulkin LDrshulkin@aol.com] 

10/30/2017 1:03:42 PM 

Re: 

We will need to reset unfortunately 

Sent from my iPhone 

On Oct 29, 2017, at 12:09 PM, 

Hi, 

gmail.c.om) 

amail .com> wrote: 

Sure . Iron key I thought was your wedding date 9-8-1987, if that doesn ' t work, I'll have it 
changed tomorrow . 

Re: - I will tell them he will be with you . However, I don ' t believe that should be shared in 
the office. 

On Sun, Oct 29, 2017 at 12:06 PNI David shulkin <Drshulkin@aol .com> wrote: 
Hope you enjoying a soggy sunday 

Two things 

Can you send me the full password for the iron key- i did not understand the clues 

Second can we ask if- can come witl1 me on nov 6th to the comedy event at madison 
square garden in ny next week? 

Sent from my iPhone 

Sent from Gmail Mobile 
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Message 

From: 
Sent: 
To: 
Subject: 

Ok 

David shulkin lDrshulkin@aol.com] 
10/29/2017 4:28:30 PM 

Re: 

Sent from my iPhone 

On Oct 29, 2017, at 12:09 PM, 

Hi, 

gmail.c.om) 

<rrnail.corn> wrote : 

Sure . Iron key I thought was your wedding date 9-8-1987, if that doesn ' t work, I'll have it 
changed tomorrow . 

Re :- I will tell them he will be with you . However , I don ' t believe that should be shared in 
the office . 

On Sun, Oct 29 , 2017 at 12:06 PNI David shulkin <Drshulkin@aol .com> wrote: 
Hope you enjoying a soggy sunday 

Two things 

Can you send me the full password for the iron key- i did not understand the clues 

Second can we ask if- can come witl1 me on nov 6th to the comedy event at madison 
square garden in ny next week ? 

Sent from my iPhone 

Sent from Gmail Mobile 
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Message 

From: gmall.com] 
Sent : 10/29/2017 4:09:18 PM 
To: David shulkin [Drshulkin@aol.comJ 
Subject: Re: 

Hj 

Sure. Iron key l thought was your wedding date 9-8-1987, if that doesn ' t work , I'll have it changed tomorrow . 

Re:- 1 will tell them he will be with you . However, I don 't believe that sl1ould be shared in the office , 

Ou Sun , Oct 29~ 2017 at l2 :06 PM Dav.id shulkin <Drshulkin@aol.com > wrote: 
Hope you enjoying a soggy sunday 

Two things 

Can you send me the full password for the iron key- i did not understand the clues 

Second can we ask if- can come with me oh nov 6th to the comedy event at madison squate garden in 
ny next week? 

Sent from my iPhone 

Sent from Gmail Mobile 
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VA-19-0799-H-000636

Message 

From: David shulkin [Drshulkin@aol.com] 
Sent: 10/29/2017 4:06:35 PM 
To: 

Hope you enjoying a soggy sunday 

Two things 

[ gmail.com] 

can you send me the full password for the iron key- i did not understand the clues 

Second can we ask if - can come with me on nov 6th to the comedy event at madison square garden in 
ny next week? 

sent from my iPhone 
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Message 

From: 
Sent: 
To: 
Subject: 

David shulkin lDrshulkin@aol.com] 

9/17/2017 8:41:25 PM 

Darin Selnick ■■■■@gmail.com] 
Re: The Lessons of Kizer on Bold VA Health care Reform 

This was 11same page" 

l no longer can guarantee being sane 

Sent from my iPhone 

On Sep 17, 2017, at 3:55 PM, David shulkin <Drshulkin@aol.com > wrote : 

I am completely on the sane page with the bold moves 

First we have to plug the dike- but that wont last long unless we act bold] y 

I also agree it must be on the eligibility and funding side. 

Lets plan on a lunch as dinner times are scarce for me 

Give- some dates 

Sent from my iPhone 

On Sep I 7, 2017, at 2:59 PM, Darin Selt1ick mail .com> wrote : 

As we work witl1 the Hill and VSOs on making bold VA healthcare reform , and 
keeping POTIJS commitment to Choice . I provide this reminder of the-fixes and 
flaws from Kizer and Congress from over 20 years ago, and a couple of 
suggestions as some food for thought. 

Commissioo on Care Pages 213 
1994-1999 - During a 5-year period , Kizer dramatically changed almost every 
major VHA management system and improved operational performance 
through the use of performance measures and contracts . He closed nea.-ly 29,000 
acute care beds, merged 52 medical centers into 25 multi-campus facilities , 
reduced staffing by lllmost 26,000, opened more than 300 community -based 
outpatient clinics, and treated 24 percent more patients . In addition to 
bringing measurable quality into VA health care, Kizer achieved marked 
reductions in waiting times and medical errors. 

Note: This is how we pay for Choice: But where is the plan to do this type of 
bold VHA healthcare reforms? Our CARE Plan is good, but not very bold . Kizer 
was much bolder in reform than we are being today , and he spelled it out in his 
vision paper and then did it. We need for VHA a vision paper like Kizer 
produced in 1995, 
https://www.va.gov/HEAL THPOLlCYPLANNING/VISION /2CHAP l .pdf 
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Commission on Care Pages 214 
The law ' s priority-based enrolJment system was intended to give VA a tool to 
align demand for care with its fundin g level. The law instead unleashed 
political pressu re to expand enro llment , opening the door to an influt. of 
veterans who historically had not been VA health care users and many of 
whom were already covered under military retirement benefits , private 
insurance, or Medicare. 

No te: This is why we shouJd get Medicare and TRICARE reimbursement and fix 
eligibi lity: Thi·s is what the Eligibility and Benefit Task-force wou ld fix! 

Historical VA budget 

1995 - start of VHA refo rms - 36. 7B 
1998 -refor ms being carried out- 4 1.7 B - VHA 17.5 B, a decrease from FY 97 
of5 4M . 

https://fas.org/sgp/crs/misc/RS22897 .pdf 

VHA Funding -Pa ge 10 
The president's budget request of $17.5 billion for FY 1998, although presented as an 
increase over FY 1997 leve ls, actually represented a decrease of more than $54 
million . 

http ://nhpf .modernsignal .net/library/issue-briefs/IB7 l6 VA 3-25-98.pdf 

Although I am over at DPC, I am always avai lable to assist and advise you on the 
bold reforms and fixes you want for VA, ju st let me know what you need . Perhaps 
a private conversation over lunch or dinner on both what is going on in VA and 
with WH/OJvIB, if that.is something you wou ld like to do in the future . 

Darin 
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Message 

From: Darin Selnick @gmail.com] 
Sent : 9/17/2017 8:19:33 PM 
To: David shulkin [Drshulkin@aol.com] 
Subject: Re: The Lessons of Kizer on Bold VA Health care Reform 

OK, thanks 

Darin 

On Sun, Sep 17, 2017 at 12:55 PM, David shulkitt <Drshulkin@aof.com > wrote : 
I am completely on the sane page with the bold moves 

First we have to plug the dike- but that wont last long unless we act boldly . 

I also agree it must be on the eligibility and fundin_g side .. 

Lets plan on a lunch as dinner times are scarce for me 

Give- some dates 

Sent from my iPhone 

On Sep 17, 2017 , at 2:59 PM, Darin Selnick ail .com> wrote: 

As we work with the Hill and VSOs on making bold VA healthcare reform, and keeping 
POTUS commitment to Choice. I provide this reminder of the fixes and flaws from Kizer and 
Congress from over 20 years ago, and a couple of suggestions as some food for thought. 

Commission on Care Pages 213 
1994-1999 - During a 5-year period, Kizer dramatically cbang,ed almost every major VHA 
management system and improved operational performance through the use of performance 
measures and contracts . He closed nearly 29,000 acute care beds merged 52 medical centers 
into 25 multi-campus facilities , re,luced st,~{fing by almost 26JOOO, opened more than 300 
community -based outpatient clinics, and treated 24 percent more patients . In addition to 
bringing measurable quality into VA health care, Kizer achieved marked reductions in 
waiting times and medical errors. 

Note: This is how we pay for Choice: But where is the plan to do this type of bold VHA 
healthcare reforms? Our CARE Plan is good, but not very bold . Kizer was much bolder in 
reform than we are being today, and he spelled it out in his vision paper and then did it We 
need for VHA a vision paper like Kizer produced in 1995, 
https ://www .va.gov/HEAL THPOLJCYPLANNINGNISION/2CHAP1 .pdf 

Commission on Care Pages 214 
The law's priority-based enrollment system was intended to give VA a tool to align demand 
for cm·e with its funding level. The law instead unleashed political pressure to expand 
enrollment opening the door to an influx of veterans who historically had not been VA 
heaJth care users and many of whom were already covered under miJitary retirement 
benefits, private i.nsurance, or Medicare. 
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Note: This is why we should get Medicare and TRICARE reimbursement and fix 
eligibility: This is what the Eligibility and Benefit Taskforce would fix! 

Historical VA budget 

1995 - start of VHA reforms - 36.7B 
1998 - reforms being carried out - 41.7 B - VHA 17.5 B, a decrease from FY 97 of 54M. 

https :/ /fas. org/sgp/ crs/misc/RS22 8 97 . pdf 

VHA Funding - Page 10 
The president's budget request of $17.5 billion for FY 1998, although presented as an increase over FY 
1997 levels, actually represented a decrease of more than $54 million . 

http ://nhpf.modemsignal.net/1ibrary/issue-briefs/IB7l6 VA 3-25-98.pdf 

AJthough I am over at DPC, I am always available to assist and advise you on the bold reforms 
and fixes you want for VA just let me know what you need. Perhaps a private conversation 
over lunch or dinner on both what is going on in VA and with WH/OMB if that is something 
you would like to do in the future . 

Darin 
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Message 

From: 

Sent: 
To: 
Subject: 

David shulkin lDrshulkin@aol.com] 

9/17/2017 7:55:45 PM 

Darin Selnick ■■■■@gmail.com] 
Re: The Lessons of Kizer on Bold VA Health care Reform 

I am completely on the sane page with the bold moves 

First we have to plug the dike- but that wont last long unless we act boldly . 

1 also agree it must be on the eligibility and funding side 

Lets plan on a lunch as dinner times are scarce for me 

Give_ , some dates 

Sent from my iPhone 

On Sep 17, 2017, at 2 :59 PM, Darin Selnick mail .com> wrote: 

As we work with the llill and VSOs on making bold VA healthcare reform, and keeping POTUS 
commitment to Choice. I provide this reminder of the fixes and flaws from Kizer and Congress 
from over 20 years ago, and a couple of suggestjons as some food for though t. 

Commission on Care Pages 213 
1994-1999 - During a 5-year period, Kizer drama tically changed almost every major VHA 
management system and improved operational performance through the use of performance 
measures and contracts . He closed nearly 29,000 acute care beds , merged 52 medica l centers 
into 25 multi-campus facilities , re,luced st<~ffing by almost 26,000, opened more than 300 
community -based outpatient clinics, and treated 24 percent more patients . In addition to 
bringing measurable quality into VA health care, Kizer achieved marked reductions in 
waiting times and medical errors. 

Note: Thi is how we pay for Choice: But where is the plan to do this type of bold VHA 
healthcare refonns ? Our CARE Plan is good, but not very bold . Kizer was. much bolder in 
reform than we are being today , and he spe11ed it out in his vision paper and then did it. We need 
for VHA a visjon paper like Kizer produced in 1995, 
https:/ /www .va .gov/HEAL THPOLICYPLANNING/VISION/2CHAP 1.pdf 

Commission on CarePages 214 
The law 's priority-based enrollment system was intended to give VA a tool to align demand for 
care with its funding level. The law instead unleashed political pressure to expand enrollment, 
opening the door to an influx of veterans who historically had not been VA health care 
users and many of wh.om were already covered under 01ilitary retire01eot benefits , private 
insurance, or Medicare. 

Note : This is why we should get Me dicare and TRICARE reim bursement and fix 
eligibility: This is what the Eligibility and Benefit Taskforce would fix! 
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Histor ical VA budget 

1995 - start of VHA reforms - 36.7B 
1998 - reforms being carried out - 41.7 B - VHA 17.5 B, a decrease from FY 97 of 54M. 

https://fas .org/sgp/crs/misc/RS22897.pdf 

VHA Funding - Page 10 
The president's budget reque st of $17 .5 billion for FY 1998, although presented as an increase over FY 
1997 levels, actually represented a decrease of more than $54 million . 

http://nhpf.modernsignal.net/library/issue-briefs/IB7l6 VA 3-25-98.pdf 

Although I am over at DPC, I am always available to assist and advise you on the bold refonns 
and fixes you want for VA, just let me know what you need . Perhap s a private conversatio n over 
lw1ch or dinner on both what is going on in VA and with WH/OMB , if that is something you 
wou ld like to do in the future. 

Darin 
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Message 

From: Darin Selnick @gmail.com] 
Sent: 9/17/2017 6:59:00 PM 
To: David shulkin [Drshulkin@aol.comJ 
Subject: The Lessons of Kizer on Bold VA Health care Reform 

As we work with the Hill and VSOs on making bold VA healthcare refom1, and keeping POTUS commitment 
to Choice. I provide this reminder oftbe fixes and flaws from Kizer and Congress from over 20 years ago, and a 
couple of suggestions as some food for thought. 

Commission on Care Pages 213 
1994-1999 - During a 5-year period , Kizer dramatically changed almost every major VHA management 
system and improved operational performance through the use of performance measures and contracts . He 
closed neaJ·ly 29,000 acute care beds, merged 52 medical centers into 25 multi-caw pus facilities , reduced 
staffing by lllnwst 26,(J00, opened more than 300 community-based outpatient clinics, and treated 24 
percent more patients . In addition to bringing measurable quality into VA health care, Kizer achieved 
marked reductions in waiting times and medical errors. 

Note.· This is how we pay jar Choice: But where is the plan to do thjs type of bold VHA healthcare 
reforms ? Our CARE Plan is good , but not very bold . Kizer was much bolder in reform than we are being 
today , and he spelled it out in his vision paper and then did it. We need for VHA a vision paper like Kizer 
prodl.lced in 1995, https://www .va .gov/HEALTHPOLICYPLANN1NG/VfSION/2CHAPLpdf 

Commission on Care Pages 214 
The law ' s priority-based enro11ment system was intended to give VA a tool to align demand for care with its 
funding level. The law instead unleashed politicaJ pressure to expand enrollment, opening the door to an 
influx of veterans who historically had not been VA health care users and many of whom were already 
covered under military retirement benefits, private insm·ance, or ·Medicare. 

Note : This is why we should get Medicare and TRICARE reimbursement and fix eligibility : This is what the 
Eligibility and Benefit Taskforce would fix ! 

Historical VA budget 

1995 - start of VHA reforms - 36 .7B 
1998 - reforms being carried out - 4 l. 7 B - VHA 1 7. 5 B, a decrease from FY 97 of 54M. 

https://fas .org/sgp/crs/misc/RS22897.pdf 

VRA Funding - Page 10 
The president 's budget request of $17 .5 billion for FY 1998, although presented as an increase over FY 1997 levels , 
actually represented a decrease of more than $54 million . 

http://nhpf.modemsignal .net/libranr/issue-briefs/IB716 VA 3-25-98.pdf 

AMERICAN 
PVERSIGHT 

DS 00019953 



VA-19-0799-H-000644

Although I am over at DPC, I am always available to assist and advise you on the bold reforms and fixes you 
want for VA, just let me know what you need. Perhaps a private conversation over lunch or dinner on both what 
is going on in VA and with WH/OMB, if that is something you would like to do in the future. 

Darin 
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Message 

From: 

Sent: 

To: 

CC: 
Subject: 

Bruce Moskowitz [brucem~mac .com] 
9/14/2017 6:11:26 PM 
David Shulkin [secshulkin@gmail.com] 
Ike Perlmutt er [-renchangel59.com] 
Re: 

Yes it is phenomenal and indeed the only chance for health care improvement would be by expanding 
partnerships . 

Sent from my iPad 
Bruce Moskowitz M.D. 

> on Sep 14, 2017, at 1 :02 PM, David shul kin <secshul kin @gmail . com> wrote: 
> 
> Just spent sone time with - and his team at the cleveland clinic visiting their innovation center­
i thin k we can partner with them 
> 
> sent from my iPhone 
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Message 

From: 

Sent: 

To: 

David Shulkin [secshulkin@gmail.com] 
9/14/2017 6:02:27 PM 
Bruce Moskowitz [brucem~mac .com]; Ike Perlmutter [-renchange l59.com] 

Just spent sone time with - and his team at the cleveland clinic visiting their innovation center ­
think we can partner with~ 

Sent from my iPhone 
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VA-19-0799-H-000647

Message 

From: 

Sent: 

To: 

Subject: 

Bruce Moskowitz [brucem~mac .com] 
9/13/2017 2:50:46 AM 
David Shulkin [secshulkin@gmail.com] 
Re: Choice Program 

Perfect than ks 

Sent from my iPhone 

> on Sep 12, 2017, at 6:50 PM, David shulkin <secshulkin@gmail.com> wrote: 
> 
> Is your home ok in fla ? 
> 
> sent from my iPhone 
> 
» on Sep 12 , 2017, at 8 :18 PM, Bruce Moskowitz <brucem-mac . com> wrote : 
>> 
>> Flying on Thursday tomorrow ok 
>> 
>> sent from my iPad 
>> Bruce Moskowitz M.D. 
>> 
>>> on Sep 12 , 2017, at 3: 55 PM, David shulkin <secshulkin @gmail.com > wrote: 
>>> 
>>> Bruce - sounds like i should get more involved to help - can i call you tommorow afternoon or 
thursday ? 
>>> 
>>> sent from my iPhone 
>>> 
>>>> on Sep 11, 2017, at 10:13 PM, Bruce Moskowitz <brucem-mac . com> wrote : 
>>>> 
>>>> I need an update of who is in charge since if the following pathway is not completed soon the 
quality of care , prolonged waiting time and cost will be critical factors going forward. 
>>>> The group we have access to fi x this is not going to wait indefinitely nor is the group assisting 
Apple . 
»>> Thank you 
>>>> sent from my iPhone 
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VA-19-0799-H-000648

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
9/13/2017 1:50:19 AM 
Bruce Moskowitz [brucemcll■■■■mac .com] 
Re: Choice Program 

I s your home ok in fla? 

Sent from my iPhone 

> on Sep 12, 2017, at 8:18 PM, Bruce Moskowitz <brucem-c.com> wrote: 
> 
> Flying on Thursday tomorrow ok 
> 
> sent from my iPad 
> Bruce Moskowitz M.D. 
> 
>> on Sep 12, 2017 , at 3 :55 PM, David shulkin <secshulkin @gmail.com > wrote : 
>> 
>> Bruce-sounds like i should get more in vol ved to help- can i call you tommorow afternoon or thursday ? 
>> 
>> sent from my iPhone 
>> 
>>> on Sep 11 , 2017, at 10:13 PM, Bruce Moskowitz <brucem-mac.com > wrote : 
>>> 
>>> I need an update of who is in charge since if the following pathway is not completed soon the quality 
of care , prolonged waiting time and cost will be critical factors going forward. 
>>> The group we have access to fi x this is not going to wait indefinitely nor is the group assisting 
Apple. 
»> Thank you 
>>> sent from my iPhone 
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VA-19-0799-H-000649

Message 

From: 

Sent: 

To: 

Subject: 

Bruce Moskowitz [brucem~mac .com] 
9/13/2017 12:18:39 AM 
David Shulkin [secshulkin@gmail.com] 
Re: Choice Program 

Flying on Thursday tomorrow ok 

Sent from my iPad 
Bruce Moskowitz M.D. 

> on Sep 12, 2017, at 3: 55 PM, David Shulkin <secshulkin@gmail.com> wrote: 
> 
> Bruce-sounds like i should get more in vol ved to help- can i call you tommorow afternoon or thursday ? 
> 
> sent from my iPhone 
> 
>> on Sep 11, 2017, at 10: 13 PM, Bruce Moskowitz <brucem-mac.com > wrote: 
>> 
>> I need an update of who is in charge since if the following pathway is not completed soon the quality 
of care , prolonged waiting time and cost will be critical factors going forward. 
>> The group we have access to fi x this is not going to wait indefinitely nor is the group assisting 
Apple. 
» Thank you 
>> sent from my iPhone 
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VA-19-0799-H-000650

Message 

From: 

Sent: 

To: 

Subject: 

David Shulkin [secshulkin@gmail.com] 
9/12/2017 10:55:08 PM 
Bruce Moskowitz [brucem~mac .com] 
Re: Choice Program 

Bruce- sounds like i should get more involved to help- can 

Sent from my iPhone 

call you tommorow afternoon or thursday? 

> on Sep 11, 2017, at 10:13 PM, Bruce Moskowitz <brucem-mac.com> wrote: 
> 
> I need an update of who is in charge since if the following pathway is not completed soon the quality 
of care , prolonged waiting time and cost will be critical factors going forward. 
> The group we have access to fi x this is not going to wait indefinitely nor is the group assisting 
Apple. 
> Thank you 
> sent from my iPhone 
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VA-19-0799-H-000651

Message 

From: Bruce Moskowitz [brucem mac.com] 
Sent: 9/12/2017 2:13:20 AM 
To: David Shulkin [secshulkin@gmail.com] 
CC: IP -frenchangel59.com]; L Perl gmail.com]; mb gmail.com 
Subject: Choice Program 

I need an update of who is in charge since if the following pathway is not completed soon the quality of 
care, prolonged waiting time and cost will be critical factors going forward. 
The group we have access to fix this is not going to wait indefinitely nor is the group assisting Apple. 
Thank you 
sent from my iPhone 
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VA-19-0799-H-000652

Message 

From: 

Sent: 

David Shulkin [drshulkin@aol.com] 

9/17/2017 3:00:24 PM 
To: gmail.com 
Subject: slides for cohen vetrans network 
Attachments: cohen2017.pptx 

There are a few placeholders to fill in for this presentation 
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VA-19-0799-H-000655

Final Salute honors Holocaust survivor, Veteran 

,1A /'-...,~ , LIS . ll ,•pnrlm, •nt 
3 Vl1. '-!l.Y orVl'lv rnns ,\ffmr;. 
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VA-19-0799-H-000656

Much of What I Learned About VA Was on the Ski Slopes 

,1A t'-.,.,~, LI S. ll <•pnrlm< •nt 
4 v.... ~ y or\'l•k rnnsAffmrs 
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VA-19-0799-H-000657

V A's Definition of Health 

Peer Support X 

Crisis Lines X 

Transportation X 

Caregivers X 

Homelessness Services X 

Medicat ion Support X 

Behavioral Health Integration X 

Aligned lncentlves X 

Lifelong Relationships X 

Single EMR Platform X 

Works with Most Leading X 
Medical Centers 

Vocational Support X 

,1A f:"") , l l.S.n,•pE>rlmrnl 
S Vl"'I ~ S,. ol\',•LL.!rnns/\rfnirs 
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VA-19-0799-H-000658

VA Innovation 

Barcoding of Medications 

Cardiac 
Pacemaker 

3 Nobel Prizes 

Nicotine 

Patches First Liver Transplant 

Artificial Kidney CT Scanner 

8 Lasker 

Awards 

,1A ~ .\ 1 l l.S. l)(•Jltlrlm<•nl 
6 V,.., ~ !,;./ or\',•L~rnnsJ\rfn)rs 
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VA-19-0799-H-000659

Important Contributions to Society 

,1A ~. ~ 1 l l.S. 1l(•1.mrlm< •nt 
7 VN. '-!A.Y or\'l•lL!rnns.J\ffn~rs 
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VA-19-0799-H-000660

Not the Best of Tiilles 

"VA is a vast dehumanized beaurcrasy, embedded in 
mountains of red tape, ingrown with entrenched 
mediocrity, undemocratically operated under autocratic 
control centered in Washington DC, and rigidly resistant to 
proposed reforms'' 

AMERICAN 
PVERSIGHT 

- New York Magazine 
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VA-19-0799-H-000661

~"') ll s ll l•pnrtmt•nt VA "-!1,!;:.' of Veterans 1\ffmrs 36 
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VA-19-0799-H-000662

Reduction in Opioid Use 
~M t-----------------

Long-term Opioid Therapy Overall opioid use: 

Benzo co-prescribing: 

High dose: 

1S7,300 ~wor Votorans 
361'd1<1Hl8 

€ e ~ e 1 0 ~ § ~ 
0 ~ 0 } e 

~ ~ ~ ~ ~ ~ I ; ! : ~ 
Annual drug screening: 86% 

Decline in Veterans on long-term opioid therapy, 40 FY 2012 to 10 FY 2017. Overall opioid use down 31% in the same 

period. 

AMERICAN 
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VA-19-0799-H-000663

Population-based Hepatitis C treatment 

>100,000 Veterans treated 

90% cure rate 

2,500 treated each month 

Poised to eliminate Hep C among Veterans 

Decline in Veterans on long-term opioid therapy , 40 FY 2012 to 10 FY 2017. Overall opioid use down 31% in the same 

period. 
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Decline in Homelessness 

80,000 

70,00 0 
~ .087 

~ 5 455 

60,000 
60 ,579 

~s;t;~ 

50,00 0 
---!_9 ,68 !) n , 2 

-..... 43 437 40,033 
40,000 35,l ifl 34,909 

- 30 ,650 
~2 ug 31,505 

30,000 =,•~ Z>,43 b 

20,000 
20,710 

- • ~ -
"'..16,220 

10,000 

0 
2010 2011 2012 2013 2014 2015 

♦ Tota l Homeless Vete rans e Sheltered Veterans Unshelte red Veteran s 

' 
' 
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The Current State of VA 

VA: The Most Transparent Organization in Government 
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VA-19-0799-H-000666

Progress at VA 
Choice Bill Extension 
Accountability Bill 
Appeals Modernization 
GI Bill Expansion 
Telehealth De-Regulation 
Emergency Mental Health-Other Than Honorable Discharge 
Vacant and Underutilized Buildings 
28 New Facilities and Public Private Partnerships (Omaha), Easing Federal Requirements for States 

Veterans Crisis Line Expansion 
Publishing Wait Times, Quality, and Satisfaction Data 
EMR Selection to Integrate with DOD and Community Partners 
Increased Support for Foundational Services 
Revision of Caregiver Program 
Expansion of Community Partnerships 

I. IA ~ -\ \ I.~ n,•pnrtnwnt 
Draft/ Pre -dec,smnal / For Int e rnal VA Use Only 14 V"' \~►· , nl'Vrh·runs ,\lfa1t, 
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VA-19-0799-H-000667

The Secretary's 5 Priorities 
1. Greater Choice for Veterans 4. Improve Timeliness of Services 

2. Modernize our Systems 5. Suicide Prevention 

3. Focus Resources More Efficiently 

,1A ~'\ 1 l l.S . l)l•pnrlm< •nl 
15 V,.., 'q, !.,I o(\'1•LL!mn ."!i-J\ffnirs 

I 
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VA-19-0799-H-000668

1. Greater Choice: Veteran CARE Program 

Clinically based decisions on when and where Veterans receive care 

AMERICAN 
PVERSIGHT 

~--------------------------, , \ 

I I 
I 

I I 
I I 
I I 
I I 
' J ~-------------------------' 

' COMMUNITY CARE 

,1A ~\ 1 l l.S. Dl'JlElrLmrnl 
V,.., \q, !.,' o(\',•LL!mns/\ffnlrs 16 
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VA-19-0799-H-000669

Competition Slide 

AMERICAN 
PVERSIGHT 

,1A ~\ 1 l l S . DPp11rLment 
17 V'"' ~ !v' of\'t'll!rnns/\rfairs 
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VA-19-0799-H-000670

2. Modernize Our Systeins 

• EMR interoperability 

• and IT modernization 

will help with the 

transition from Service 

AMERICAN 
PVERSIGHT 

MtffS. 
CiENESIS ~ iM•8iM -i##iil-Hii.:►iii-iiiA❖I 

Modern. Secure. Connected. 

,1A ~) ' LI.S. n,•p,,r1mrnl 
V"" ~ S, of\'r•LL:mnsJ\ffnlrs 18 
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VA-19-0799-H-000671

3. Improving Timeliness 
Same Day Services Slide 

,1A ~) , l l.S. DPp.,r1mrn1 
Draft/ Pre-decisional/ For Internal VA Use Only 19 V"" ~ !,. of\',•l~mns ,\ffnlrs 
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VA-19-0799-H-000672

Transparency of Access 
Wait times at local facilities 

AMERICAN 
PVERSIGHT 

WaT!n-...lor~• VAF 

What Veterans are saying about access 
~t Vetan,ns Say About Access to ea,., al VA lac -es 

,1A ~~ 1 l l.S. ll(•µnrlm< •nt 
VI-I '-!!, !/ or\'Plt.:!rnn s. t\ffn i rs 20 
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VA-19-0799-H-000673
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4. Focus our Resources 

,1A t,....-.;, 1 Ll S . 1l(•1.mrlm<> nt 
Vl""I. '-a Y uf\'l'krn .ns J\ffmrs 21 
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VA-19-0799-H-000674

5. Suicide Prevention 
Tom Hanks PSA 

AMERICAN 
PVERSIGHT 

,1A ~\ 1 l l..""i. DPpEHLment 
22 V.rllll ~ !.,' 1>f\ '1'll.!rnns 1\£Tatrs 
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VA-19-0799-H-000675

Add other suicide slide from 
senior leaders slide deck 

AMERICAN 
PVERSIGHT 

, IA f:!"") , LI.S. n,•pnr1mrn1 
23 Vl"'l ~ !, or\'1•lla!mns/\ffnirs 
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VA-19-0799-H-000676

Impact of VA Care on Suicide Rates 
RECENTLY USED NO RECENT USE OF 

VA Services VA Services 

•.• us t ffl VETERANS 5.4% 38.40/ot 

• VETERAN 
t 35.50/ot I 8% MALES 

• VETERAN 
• 2.6% 81.60/ot ' FEMALES 

2001-2014 

,1A f:!"") , LI.S. n,•p<>rim, •nt 
V"" '-a,S, of\',•LL:mns/\rfnirs 24 

I 
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VA-19-0799-H-000677
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REACH VET Predictive Modeling 

□ Uses data to identify 
Veterans at high risk for 
suicide 

□ Notifies VA providers of 
the risk assessment 

□ Allows providers to 
reevaluate and enhance 
the Veteran's care 

,1A ~ \ 1 l l.S. l)(•µt,rlm< •nl 
V,.., ~ !/ or\',•L~rnnsi\rfn)rs 25 
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VA-19-0799-H-000678

Be There Commitments 

Autoenrollment with DOD 
SAFE training 
Dial 7 Expansion 
No Wrong Door 
Buddy Systems 
Doubling Reach Vet 
WHOLE Health 

AMERICAN 
PVERSIGHT 

,1A ~\ 1 l l.S. Dl'Jl!lrlmt~nt 
26 Vl"'I \q, !.,/ o(\',•LL!rnns ,\rftdrs 

DS 00019988 



VA-19-0799-H-000679

Veterans Crisis Line 

Blocked calls down from 

over 30% in January to 

less than 1% today 

AMERICAN 
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,1A ~ ) , LI.S. n ,•pnr1mr n1 
V,.., '-q.:!.,. o( \'1 •LL:mnsJ\rfnirs 27 
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Partners hi 
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VA-19-0799-H-000681

ThankYou 

rA I'-,.-.;~ LIS . ll,•pnrlm,•nt v,..., ~ !,:,1 1 orVt•krn11s ,\ffo1rs 29 
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VA-19-0799-H-000682

Suicide Prevention 

, IA f....,'I , LIS . ll ,•pnrlm<' lll 
30 Vl"'I '.!1.Y orVl'k rnns Affmrs 

The video will play as soon as you cue the next slide . 
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VA-19-0799-H-000683

Message 

From: gmall.com] 
Sent: 9/13/201712 :37:ll AM 
To: David shulkin [Drshulkin@aol.comJ 
Subject: Re: 

1 sent it to your djs, yes can attend . 
On Tue, Sep 12, 2017 at 6:22 PM David shulk.in <Drshulkin@aol.com > wrote : 
Did we hear anything on clearance about the ford theatre event (same night as sammies) 

Sent from my iPhone 

Sent from Gmail Mobile 

AMERICAN 
PVERSIGHT 
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VA-19-0799-H-000684

Message 

From: 

Sent: 

To: 

David shulkin [Drshulkin@aol.com] 
9/12/2017 10:22:55 PM 

gmail.com] 

Did we hear anything on cl earance about the ford theatre event (same night as sammies) 

Sent from my iPhone 

AMERICAN 
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VA-19-0799-H-000685

Message 

From: 

Sent : 
To : 

Subject: 

David Shulkin [secshulkin@gmail.com] 
9/12/2017 10:53:31 PM 
IP -frenchangel59.com] 
Re: Article out today 

Ike- no data has been sent to J and J yet- they are still working through an agreement 

Sent from my iPhone 

On Sep 8, 2017, at 1 :55 PM , IP <llll frenchangel59.com> wrote : 

I agree 100% with Laurie and Bruce. This is a huge loss. 

Poonam, I would love to speak to you. I will give you a call tomorrow . 

From: Bruce Moskowitz [ mailto:brucem mac.com 
Sent: Friday, September 08, 2017 12:23 PM 
To: L Perl 
Cc: David Shulkin; IP; Poonam Alaigh; Marc Sherman 
Subject: Re: Article out today 

On a plane just saw this, a loss that will be hard if not impossible to replace with someone of the 
same dedication and perseverance to get the job done. 

Sent from my iPad 
Bruce Moskowitz MD . 

On Sep 8, 2017 , at 12: 15 PM, L Perl - > wrote: 

A tremendous loss of a person with integr ity, expertise and dedication. L 

Sent from my iPhone 

On Sep 8, 2017 , at l L56 ANL David Shulkin <secshulkin@grnail.com > wrote : 

http://roi-nj.com/?utm medium=Social&utm souroe=Twitter­
ROI&utm campaigw=BreakingNewsl&utm content=Contentl&u 

AMERICAN 
PVERSIGHT 

tm term=Terml 

Sent from my iPhone 

On Sep 1, 2017, at 1: 11 PM, IP <llll frenchangel59.com> wrote : 

I 

-----Ori gin al Message----­
From : 

Sent from my iPhone 
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VA-19-0799-H-000686

Message 

From: 

Sent : 
To : 

CC: 

Subject: 

Poonam Alaigh otma il.com] 
9/8/2017 6:47:03 PM 
IP -frenchangel59 .com] 

Bruce Moskow itz [brucemcll••■mac.com]; L Perl ■--■gmail .com] ; David Shulkin 
[secshulkin@gmail.com]; Marc Sherman [mb···gmail.com] 
Re: Article out today 

Would be nice Ike to speak to you tomorrow . Thanks to everyone for your overwhelmin g confidence in me­
truly means so much- have no words to express wha t I am going through right now . 

Sent from my i Phone 

On Sep 8, 2017, at 1:55 PNI, IP <lllll frenchangel59.com> wrote : 

I agree 100% with Laurie and Bruce. This is a huge loss. 

Poonam, I would love to speak to you. I will give you a call tomorrow. 

From: Bruce Moskowitz mailto:brucem mac.com 
Sent: Friday, September 08, 2017 12:23 PM 
To: L Perl 
Cc: David Shulkin; IP; Poonam Alaigh; Marc Sherman 
Subject: Re: Article out today 

On a plane just saw thjs , a loss that w ill be hard if not impossible to replace with someone of the 
same derucat ion and perseverance to get the job done . 

Sent from my i.Pad 
Bruce Moskowitz M.D . 

On Sep 8, 2017 , at 12:15 PM, L Per l - > wrote: 

A tremendous loss of a person with integr ity, expertise and derucation. L 

Sent from my iPhone 

On Sep 8 2017 , at 11 :56 AM, David Shulkin <secshulkin@gmail.com > wrote: 

AMERICAN 
PVERSIGHT 

http://roi-nj .com/?utm medium=Social&utm source=Twitter­
ROI&utm campaign ==BreakingNewsl&utm conten t=Content l&u 
tm term=Terml 

Sent from my iPhone 

On Sep 1, 2017 , at 1: 11 PM, IP ~ frenchangel59 .com> wrote : 

I 

-----Original Message----­
From : 
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Sent from my iPhone 
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VA-19-0799-H-000688

Message 

From: IP -frenchangel59.com ] 
Sent : 9/8/2017 5 :55:40 PM 
To : 

CC: 

Subject : 

Bruce Moskowitz [brucem mac.com]; L Perl 
David Shulkin [secshulkin@gmail.com] ; Poonam Alaigh 

[mb ···gmail.com] 
RE: Article out today 

I agree 100% with Laurie and Bruce. This is a huge loss. 

Poonam, I would love to speak to you . I will give you a call tomorrow . 

From: Bruce Moskowitz [mailto:brucem-mac.com] 
Sent: Friday, September 08, 2017 12:23 PM 
To: L Perl 
Cc: David Shulkin; IP; Poonam Alaigh; Marc Sherman 
Subject: Re: Article out today 

gmail.com] 
· otmail.com]; Marc Sherman 

On a plane just saw this , a loss that will be hard if not impossib le to replace with someone of the same 
dedication and perseverance to get the job done . 

Sent from my iPad 
Brnce Moskowitz M .D . 

On Sep 8, 2017, at 12:15 PM, L Perl ~ wrote : 

A tremendous loss of a person with integrity , expertise and dedication. L 

Sent from my iPhone 

On Sep 8, 2017, at 11:56 A.NI, David Sbulkin <secshulkin@gmaU .com> wrote : 

httpJ/roi-nj .com/?utm medium =Social&utm source =Twitter-
ROI&utm campaign=BreakingNewsl&utm content=Contentl&utm term=Term 
I 

Sent from my iPhone 

On Sep 1, 2017 , at 1 :11 PM, IP <llll frenchangel59.com> wrote : 

AMERICAN 
PVERSIGHT 

I 

-----Original Message ----­
From : 

Sent from my iPhone 

OS 00019999 



(b) 
(6)

(b) (6)
(
b
) 
(
6
)

(b) (6)

(b) (6)

(
b
) 
(
6
)

(b) 
(6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) 
(6)

VA-19-0799-H-000689

Message 

From: 

Sent : 
To: 
CC: 

Subject: 

Bruce Moskow itz [brucem 
9/8/2017 4:22:59 PM 
L Perl gmail.com) 

mac.com] 

David Shulkin [secshulkin@gmail.com); IP -frenchangel59 .com]; Poonam Alaigh 
Sherman [mbtl •• gmail.com] 
Re: Article out today 

otmail.com); Marc 

On a plane just saw this , a loss that will be hard if not impossible to replace with someone of the same 
dedjcation and perseverance to get the job done. 

Sent from my iPad 
Bruce Moskowitz M .D. 

On Sep 8, 2017, at 12: 15 PM , L Perl~ wrote : 

A tremendous loss of a person witb integrity, expertise and dedication. L 

Sent from my iPhone 

On Sep 8, 20 17, at 11 :56 ANl, David Shulkin <secshulkin@gmail.com > wrote: 

http://roi-nj .com/?utm medium =Social&utm source=Twitter-
ROI&utm campaign =BreakingNewsl&utm content=Contentl&utm term =Term 

l 

Sent from my iPhone 

On Sep 1, 201 7, at 1 : 11 PM, IP lllll frenchangel 5 9. com> wrote : 

AMERICAN 
PVERSIGHT 

I 

-----Original Message----­
From: 

Sent from my iPhone 

DS 00020000 
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