
 

National Aeronautics and Space Administration 
 
Headquarters 
Washington, DC 20546-0001 
 
 
 

November 17, 2020 
 

Reply to attn. of:   Office of Communications 
 
 
Austin Evers 
American Oversight 
1030 15th Street NW  
Suite B255 
Washington, DC 20005 
 
 
     Re: NASA FOIA Tracking Number 21-HQ-F-00042 
  American Oversight Tracking Number MULTI-20-2608-2607  

MULTI-20-2608-2610 
 
Dear Mr. Evers: 
 
This is an interim response to your Freedom of Information Act (FOIA) requests to the 
National Aeronautics and Space Administration (NASA), dated October 20, 2020 and 
received in this office on October 21, 2020. Due to the overlap of these requests, we have 
amalgamated them for processing under the above referenced tracking number. You seek: 
 

All orders, directives, guidance, or memoranda (including informal direction 
distributed to your agency’s officers, agents, members, contractors, or grantees) 
regarding the implementation of OMB guidance banning specific diversity and 
inclusion trainings (M-20-34 and M-20-37) and President Trump’s executive 
order on “Combating Race and Sex Stereotyping” (EO-13950). 
Examples of records that are responsive to this request include, but are not 
limited to: 
i. Guidance for identifying which programs or contracts qualify as 
“divisive” as specified in section 4 of the executive order; 
ii. Records memorializing the termination of contracts as a consequence of 
this executive order or related guidance; 
iii. Instructions to employees regarding reporting trainings or contracts 
which violate the executive order and related guidance, including specific 
email addresses for this purpose; 
iv. Instructions regarding retaliatory measures for noncompliance; 
v. Records sufficient to identify which senior political appointee or appointees will be 
tasked with reviewing and approving agency expenditures on employee diversity and 
inclusivity training. 
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Records sufficient to identify which programs or contracts have been canceled as a 
result of OMB guidance banning specific diversity and inclusion trainings (M-20-34 
and M-20-37) and President Trump’s executive order on “Combating Race and Sex 
Stereotyping” (EO-13950). 
 
Please provide all responsive records from September 4, 2020, through the date 
the search is conducted.  

 
In response to your request we conducted searches of NASA’s Office of the Administrator, 
Office of Diversity and Equal Opportunity (ODEO), Office of the Chief Human Capital 
Officer (OCHCO), Office of Procurement, and Office of the Chief Financial Officer (OCFO).  
Although NASA’s goal is to respond within 20 business days of receipt of your request, the 
FOIA does permit a 10-day extension of this time period under 5 U.S.C. § 552(a)(6)(B) for 
unusual circumstances. As your request seeks numerous documents that necessitate a 
thorough and wide-ranging search, NASA hereby invokes this 10-day extension, and 
estimates a response to your request to be provided within 30 business days. Please note, 
however, that the actual time required to respond to your request depends on how many 
responsive records and the types of records identified and located in our records search. 
 
At this time the searches of ODEO, OCHCO, and Procurement are completed.  Those 
searches identified records responsive to your request. We reviewed the responsive records 
under the FOIA to determine whether they may be disclosed to you. Based on that review, 
this office is providing the following:  
 
     5     page(s) are released in full (RIF);1 
   10     page(s) are released in part (RIP); 
   16     page(s) are withheld in full (WIF); 
 
NASA redacted from the enclosed documents certain information pursuant to the following 
FOIA exemptions: 
 

Exemption 5, 5 U.S.C. § 552(b)(5) 
 
Exemption 5 protects “inter-agency or intra-agency memorandums or letters which would not 
be available by law to a party other than an agency in litigation with the agency.” 
5 U.S.C. § 552(b)(5). Courts interpret Exemption 5 to incorporate three primary privileges: 
the attorney work-product privilege, the attorney-client privilege and the deliberative process 
privilege. NASA invokes the deliberative process privilege.   
 
The deliberative process privilege is intended to protect the decision-making process of 
government agencies and to encourage frank discussion of legal and policy issues. The scope 
of the privilege covers documents reflecting advisory opinions, recommendations, and 
deliberations comprising part of a process by which government decisions and policies are 
formulated. To qualify for the deliberative process privilege, a document must be both “pre-
decisional” and “deliberative.” Documents are pre-decisional when they precede an agency 

 
1 All page counts are approximate numbers. 
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decision and are prepared in order to assist an agency in arriving at its decision. Documents 
are deliberative when they comprise part of the process by which government decisions are 
made. The types of records NASA withheld under this exemption consists of draft documents 
in non-finalized form. NASA considered the foreseeable harm that would result from the 
release of this information and determined that its release would hinder the decision-making 
process, create a chilling effect on internal deliberations, lead to uninformed decision-making, 
and public confusion. 

 
Exemption 6, 5 U.S.C. § 552(b)(6) 

     
Exemption 6 allows withholding of “personnel and medical files and similar files the 
disclosure of which would constitute a clearly unwarranted invasion of personal privacy.”  
5 U.S.C. § 552(b)(6)(emphasis added). NASA invokes exemption 6 to protect the identities of 
lower level NASA employees, third parties mentioned or referenced in these records and any 
information that could reasonably be expected to identify such individuals.  
 
 

Fees 
 

In this instance, because the cost is below the $50 minimum, there is no charge. 
 
                        

Appeal 
 
You have the right to appeal my action regarding your request. Your appeal must be received 
within 90 days of the date of this response. Please send your appeal to:  

 
Administrator 
NASA Headquarters 
Executive Secretariat 
ATTN: FOIA Appeals 
MS 9R17 
300 E Street S.W. 
Washington, DC 2054 

 
Both the envelope and letter of appeal should be clearly marked, “Appeal under the Freedom 
of Information Act.” You must also include a copy of your initial request, the adverse 
determination, and any other correspondence with the FOIA office. In order to expedite the 
appellate process and ensure full consideration of your appeal, your appeal should contain a 
brief statement of the reasons you believe this initial determination should be reversed. 
Additional information on submitting an appeal is set forth in the NASA FOIA regulations at 
14 C.F.R. § 1206.700. 
 

Assistance and Dispute Resolution Services 
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If you have any questions, please feel free to contact me Stephen.g.rowe@nasa.gov. For 
further assistance and to discuss any aspect of your request you may contact: 
 

Stephanie Fox 
Chief FOIA Public Liaison 
Freedom of Information Act Office 
NASA Headquarters 
300 E Street, S.W., 5P32 
Washington D.C. 20546 
Phone: 202-358-1553 
Email: Stephanie.K.Fox@nasa.gov   

 
Additionally, you may contact the Office of Government Information Services (OGIS) at the 
National Archives and Records Administration to inquire about the FOIA mediation services 
it offers. The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, College 
Park, Maryland 20740-6001, e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 
1-877-684-6448; or facsimile at 202-741-5769. 
 
Important: Please note that contacting any agency official including myself, NASA’s Chief 
FOIA Public Liaison, and/or OGIS is not an alternative to filing an administrative appeal and 
does not stop the 90 day appeal clock. 
 
Sincerely, 
 
Stephen Rowe 
 
Stephen Rowe 
FOIA Public Liaison 
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National Aeronautics and Space Administration 
Office of the Administrator  
Washington, DC 20546-0001 
 
 
 
      October 22, 2020 
 
 
Mr. Paul K. Martin 
Inspector General 
National Aeronautics and Space Administration  
Washington, DC  20546 
 
 
Subject:   Request for NASA Office of Inspector General Annual Review of 
 NASA’s Compliance with Executive Order on Combating Race and  

Sex Stereotyping 
 
 
       I am writing to request that the NASA Office of the Inspector General (OIG) take a number 
of actions specified in the Executive Order (E.O.) on Combating Race and Sex Stereotyping, 
issued on September 22, 2020.  Specifically, I request that the NASA OIG thoroughly review 
and assess by the end of Calendar Year 2020, and not less than annually thereafter, NASA’s 
compliance with the requirements of the E.O., in the form of a report submitted to the Executive 
Office of the President, Office of Management and Budget (“OMB”).  I am also informing you 
NASA will be communicating an encouragement to employees to report to the NASA Inspector 
General any Agency-sponsored training session that violates the “standard of fair and equal 
treatment of individuals” set forth in the E.O.  
 
       The E.O., issued on September 22, 2020, contains a requirement at Section 6(c)(ii) for 
agency heads to “request that the agency inspector general thoroughly review and assess by the 
end of the calendar year, and not less than annually thereafter, agency compliance with the 
requirements of this order in the form of a report submitted to OMB.” 
 
       Additionally, on September 28, 2020, OMB issued Memorandum M-20-37, “Ending 
Employee Trainings that Use Divisive Propaganda to Undermine the Principle of Fair and Equal 
Treatment for All,” and this memorandum contains an instruction for agencies to “encourage  
their employees to report to the agency Inspector General (IG) any agency-sponsored training 
session that violates the standard of fair and equal treatment of individuals set forth in the E.O., 
to support the IG reviews described in Section 6(c)(ii) of the E.O.” 
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Thank you for your attentio n to this con espondence that fulfills the above requirements of the 
E.O. and 0MB memorandum . If you have any questions or require any assistance , please have 
your staff contact Stephen T. Shih, Associate Admin istrator , Office of Diversity and Equal 
Opportunity, by telephone at (202) 358-2167 . 
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~ 
James F. Bridenst ine 
Adm inistrator 



Case: HRC0378900 
Title: Emerging Trends:  Recalibrating Diversity and Inclusion 
 
 
 

 
  

MULTI-NASA-20-2605, 20-2608-A-000003

Desc ription 

AM l< , 

MOD to Change Date•Emergi ngTrends : Recalibrating Diversity and Inclus ion• 208852 • SF182 •Routin e• PTl :NSSCto Purchase - ILT:lnstructor l ed Training 

1.46charocters remeinil'lf of 300ch~octer, 

PANDEMIC 

Change Dates to 11/2·11/3 

Postpon ed after purchase • No Refund. REG fees transferr ing to new dates 

Received verification from Vendor for upda ted dates; Leamer confirmed; Updated SATERN and SNO\\I 4/23/20 CS 

================================== 
NSSC TRIAGE SUPPORT •HRC0378900 • 01/ 17/2020 • AW 

·•·•·•·•·•·•·•Fund ing Center : HQ-IN•••••••••••••• 

VENDOR: Cornell ILR 

TRAINING: Emerging Trends : Recalibrating Diversity and Inclusion 

LOCATION: New York, NY 

DATES: 04/27/2020 • 04/28/2020 
OOST: $1495.00 

WEBSITE: httpsr.//www.il r.come 1Ledu/pro grams/ professi onal-ed ucati on/dv245/emerging•trends-reca librat ing-diversity -and•i nclusion 

33'29 chcrcd:C"$ rcmainin,: of 4000 chllrecten. 
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Case: HRC0436480 
Tit le: 2020 Diversity Stars Fall Conference 

■ Adc5tionelcomrnenb • 10.U.20200!3LSS 

ti - •~ fortlwcm.i l fflCIM?C, I •:-nm proc.cH d awnp&ctine: the MOO for c:.ncicu.tic:m With t:his ~ I h.w: dc.tct:..d the end C:ktc frQm )0.11' c.c to prevent wry more .... ~cnit.icd cn-.its i;kc ttu one from o«Uf11n%:wh•lc we •re: f«ttinz tht: mGd mmpLctad with the wncb- . 

W....,,. o!te...,ted to .. och)'OU lo, ott.ndo ..... -..- lo,lreiowe Sf-ta2•2.190l5 C.-.. T1tle 202() l);vemy S\•B fe11Cc,n-on21)20-0!H8&2020--0!>-18 , 

ttllimp1:,..bve:Uwt)'Of,lvwtfyyo1,1retiend•nu•tTranirleVftc.-tioflR.tq....t:'4,ttpa:/Jlnc-Nica .~f/.'O'l /h rNrvic:aV21iddl.r...K-c.LiU.1TLv2&ilyud;ld8lf9~7dlS1196~c.Wtorr .... l.9506bldb8afOOcd693'«7d6196&> . f• ill.lA:towrifytr•Wline:willruuttin~pmcnlKtion• 
bl:ine:t.Mn . 

T rein ine: attendance mud be verified efte- CCM.Jne completion. 

To.ccthestebuirAyourtre inin~ple•sc:visit NSSCHQCuc'Ytcw<http.../Jt,n.crviCC&.11uc:.no.•11.eaw~Vl>tovicw~ttps:/jhrsctvm.NiiSC.11oso,eov /h f'Hf'V'cuVl1io=tlr_QtiC...WCW_v2&iob~-hr-usclsyud:=l.aadof~bd4a7keS4bc.bd9'> . 

Thonlt)"U, 
NASA Shettd ~• Center (NSSC) T rein ine:Admini.wetion T eom 
t-3n-NSSC123 (l -87H77-212S ) 
nsisc-hr--suppo,t@m.~ nuo eo-t<ff'oilto·"'5C""tT-s~• iLMH,e,ov)' 

Rd:-1522 

I've Cllllled ar,d left other mlSSiDf:e vlith the vendonwth no ~ru.e , atlemptin.:;: to CU1ccl and ool1ed refut1d. 
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Case: HRC0450528 
Tit le: A Preventive and Proactive Approach ODEO for SEPM-Federal Women Program 

■ 
m>m: NSSC-ffSSIO[ScM<e Pr<Mde,j 
s...tiiiiiWedn<>d ,Octoc«2S,2D2012,181'M 
To. ' BA22)~ nu:11---eo-P 
Cc: :l<SSC-l(l)02$} ~ - r;o,>;- ssc-&.20 ) 
Suiljec:t ~ Withdraw from Sf'182• T raiNfte Requft,t ID:220071 

OoodDoy , 

Thenlt )'OU for col'ltedint the NASA.Shated Serwc-es c:enter (NSSC) TreinintAdtniniwetion Teem. Your Ulle, HRC0450523 he1 bttne~ for ModmcetioM to Cened the: trein in~ The Modific.motl Ll prous.tifte Aeef'lt witl tek.e. the ectiont in wnhdrawint t he • PPl'OYedSf-.182 f ?20071 vie SATERN. 

rr : 
KR Offlite T re.llftine AdminfslreSon SP 
~Shored~ Center (N$SC) 

-(Emeil from Lewn• requ-,cstine to C.ncd T,-inirtd 

nom:- ,ssc-6A22)--., ,...,-eo-> 
Sent: Wed~ad~ . Odober2'8 , ~ 
To:~ SSC-XD02S)~ nu..-. ~ SSCNSSCJrs.,v;,, p;«Md<t)~ .fO'> 
Cc:~ )- nue-eo->;- ISSC-XAOOO)·· ·· ~"""•~ ·XAOOO) 
s..t,j"ect:. Withdrew from SF182•T teinine ~Uffl 1~1 

Hello 

lnccdtowithdrewfn:Nnthctni~bclow .Adct.erminetionh e11been,,, edethaibdowtte lnine l11n·teUowcblc.Howdolcat'IOelthcSfl32-T~~E:220071inSATl!JIN ? 

Wo<l<noto • 1~2&-2020 lll7'20 

~bu 4, 20Z0 - 11:30om - 5:00pm (Chedc time zon~ $295: "'A preventive OitlCI Proodive Approoch "' Wt'I explore isiweswomen foce et work end d.llCUK 50ffle prodal sol~ s for mo3dni ~ more inc.luSINC https :J/eeotroinine,.eeoc:.e<¥"/pof,le.fweb/rndet.dm?P~2a719f05&¥ClrP~ion 

---KASA,ste,ni,SpoceC,entrr 
.9tenlWSo9ceCttotn MS3ti29 
Offoc.: 
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Case: HRC0450526 
Tit le: Creat ing a Cultu re of Civi lity : The Roles of Imp licit Bias & Wo rkplace Respect 

From: !NSSC·NSSC.)iSeM« ~ neH.-
S.nt fnooy , Ociobcr 2l, 2020 4:10 PM 
Toe EEOC TRAINING IKSTIT\IT'f <EEOC.TRAlftl~ OOY> 
Svbject:~'-tineRefundfor~lfmployec - ~iwetionnumbai-s1479-ffll7-2.S28 

Hello, 
We t.ev. co,,.,teled u~ ..,d poymenl loo-NASAem~e, oltend c:.-tlni,• Cultuu of Clv,'lity. Thc Rl,laoflmpl.:a s; .. &Wo,lq,I ... R.._t ,.t,cduled loo-Ho,cmbc, 10,1020 
tJnkwtun.-tcly , dw to cxtcnu.etin.:: circum.st•nc.H, we •re ritquutine C#ICO.l•SiOII •nd refund. Plcotc: send c.onfirmetion of the rd\lnd upon Cll)f'tlfl&rbon 
We ere~ tturl)QJ ~th e followinf ffepsitoeom~ the rffllnd\l\e ~Pey.~sydem. 
Psy,eov Payments 
P.y,eov MS be.en dew loped to mn t thit ~ olthe Truw,y·• fin1nc:iel Nene.e,ement Savice Oiw.ion•• col'Nri.tment to proc.us colJ.edions d.Kttonicelly . 
•Psy.p-i1ecean:, ~nt-.ide ,i nteme.tcoll«tiofl poriel 
•P.y .~p~the:•bilitytomakaP')'fflcnbbydicdl,crcditcerd , ordcbrtc:ord2AhGc.irs•doy • 
• hy.!Of ll ~ boe:d, ,llowine cr.atomen to m•ke pwym~b from-.,,,, comput.~ wd:h lntttnd: -«GSi. 

• Pay.£"W'does NOT require: e lo£in [Dor pe~ to uce the ~,vice. 

Fc:>rchc,c,k payments in P.y--£0Yyou wi11 need: 
• ~JCc,,,tact lnlonnetion 
-N!A Routine Nwnber 
• 0.cdoni,AooounlNumbc, 
• Chedt Nu.mbtt 
ForefUlit ot debit cord poyrnenb, )OJ \di need : 
• eon.,.,.,yJCc,,,tact lnlannotion 
•Oe:bitot~Card 
Tome~epeymeit inPey .l!O"-
L Gotothc Ni\SAShercd S..MC,ft Caita (~ 0.l5tomcr S.Mc.cWebsrte •t l-rttP5'/fwww.nuc . ...w..e,ow/•r 
2.11'1 the Quiett Links boc:onthe ld•hand 1tde ofth e Kte:en, diclton P■y..f!(NO...line Psyme,b: 
S. ltdaencc epptic:abk NASA Center from the enowdown ffiffl~ NASA Shored Services Center 
4. Sci.ct Oiru:t from ttte Tl'W1NctiC111 Type errowdown mcl"ICil 

5. Ef'ltet amount to be ref1Mded 
&. ltdcrence 611.lJOebl 10 Number- HRC045052e 
7. Rt-fcre11« Corl~'PO Nl,ll'l'\be,... PCl.1&&4447 
3. Reference Type of Det,t.. Cout11e Rdl#ld 
9. [ntcrConlactphonc ..,m1>c, 

10. <la the Submot button 
lLA dialoe box wil eppeet , d.c:k OK if the imotmslion in the window ff corftd; didt Cancel to OOft'ffl infotma6on 
12. follow the im.trudions to meke • peymel'lt to the c:on-ect NASA Ca,te, 

You wil rueiw a eomirmetion number et the end of yolM' treM&dion. Plei!X n!t.ein this numberfot)'OUf' reconis. If p, MW ,_,,, problems with the~ d\Jrin: the peymerrt proc.eu , pleo,;e C&ll Pay.pvCu:tomer SeNice et 80().62.4.1373.. Fot ell ct.her il'ICJ',l.iriu, pleez cont act the NSSC O...ttomerCon.toct Center at 
an.f77-21.23. 
Thonkyo<1, 
NASAShattd ~ Center (NSSC) Treinin:Adminirlration Teom Ph: 1.an~SSC12.S (t-an..en•21.2:3 ) 
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Case: HRC0439019  
Title: 2020 Goddard Diversity and Inclusion Committee Annual Retreat 
 
 
From (NSSC-NSSC)[Service Provider] 
 Sent: Tuesday, October 6, 2020 11:32 AM 
 To: @cookross.com' @cookross.com>; @cookross.com' @cookross.com>; 

@cookross.com' @cookross.com> 
 Cc:  (GSFC-1000) @nasa.gov>;  (GSFC-1000) < @nasa.gov>;  

(NSSC-NSSC)[Service Provider] < @nasa.gov>;  (NSSC-NSSC)[Service Provider] 
@nasa.gov>;  (NSSC-NSSC)[Service Provider] @nasa.gov>;  

(NSSC-NSSC)[Service Provider] @nasa.gov>;  (NSSC-NSSC)[Service Provider] 
@nasa.gov>;  (NSSC-NSSC)[Service Provider] @nasa.gov> 

 Subject: DATE CHANGE MODIFICATION FOR CASE# PC11843568 / HRC0439019 - 2020 GODDARD DIVERSITY AND INCLUSION 
COMMITTEE ANNUAL RETREAT 
 Importance: High 
  
Dear and , 
  
Please accept this email as the executed modification for PC11843568 / HRC0439019, course titled "2020 Goddard Diversity and 
Inclusion Committee Annual Retreat" at NASA Goddard Space Flight Center, in Greenbelt, MD. 
  
This modification changes the training from a full day class on October 27, 2020 to two half day sessions on December 1, 2020 & 
December 2, 2020. 
  
All other terms and conditions remain unchanged. Please reply that you concur with the changes. 
  
If you have any questions or concerns, please do not hesitate to ask. 
  
Thank you and best regards, 
  

(b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)
(b) (6) (b) (6)

(b) (6) (b) (6) (b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)
(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)
(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)
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 Human Resources Training Service Provider 
 NASA Shared Services Center 
 @nasa.gov 
  

(b) (6)

(b) (6)
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Case: HRC0450241  
Title: CHAMPIONING DIVERSITY  ITEM # GRC-4D0368 
 
From:  (GRC-JT00)[Alcyon Technical Services (JV), LLC] @nasa.gov> 
Sent: Monday, September 21, 2020 5:22 PM 
To:  (NSSC-NSSC)[Service Provider] @nasa.gov> 
Cc:  (GRC-JT00) @nasa.gov> 
Subject: RE: HRC0450241 - Request to Review & Approve Onsite Training Request 
  

, 
  
Thank you for following up, and I apologize, we have decided to cancel this training at this time. 
  

 
------------------------- 
  

(b) (6) (b) (6)

(b) (6) (b) (6)
(b) (6) (b) (6)

(b) (6)

(b) (6)
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Case: HRC0454774 
Title: Workforce 5.0 - Supervisors Only How to Coach, Engage and Retain the Five Generation Workforce 
  
From:  (KSC-AJ000) < @nasa.gov> 
Sent: Monday, October 5, 2020 11:51 AM 
To:  (KSC-BAB00) @nasa.gov>;  (NSSC-NSSC)[Service Provider] 
< @nasa.gov>; NSSC-HR-Support <nssc-hr-support@mail.nasa.gov> 
Cc:  (NSSC-NSSC)[Service Provider] < @nasa.gov>;  (KSC-AJ000) < @nasa.gov> 
Subject: RE: HRC0454774 - Request to Review & Approve Onsite Training Request 
 
Yes, this was a new request.  We need to cancel bc of ODEO HQ isn’t approving any D&I training.  I will try to cancel this afternoon. 
 
From:  (KSC-BAB00) < @nasa.gov [mailto: @nasa.gov]> 
Sent: Friday, September 25, 2020 4:28 PM 
To:  (NSSC-NSSC)[Service Provider] @nasa.gov [mailto: @nasa.gov]>; NSSC-HR-
Support <nssc-hr-support@mail.nasa.gov [mailto:nssc-hr-support@mail.nasa.gov]> 
Cc:  (KSC-AJ000) < @nasa.gov [mailto: @nasa.gov]>;  (NSSC-NSSC)[Service 
Provider] < @nasa.gov [mailto @nasa.gov]> 
Subject: RE: HRC0454774 - Request to Review & Approve Onsite Training Request 
 
Lisa, can you please provide  with the HRC#s for the original ones? 
 

, this is one that got caught up with the release of that OMB memo so they cancelled it to be on the safe side. After we said 
we were going to chancel,  reached out to the vendor and the vendor informed us that they would allow a reschedule instead 
of forfeiture of funds. 
 
Thank you, 
  
  

(b) (6) (b) (6)

(b) (6) (b) (6) (b) (6)
(b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)
(b) (6) (b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)
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Case# HRC0409102  
Title: Workforce 5.0 - How to Coach, Engage and Retain the Five Generation Workforce 
 
  
From:  (NSSC-NSSC)[Service Provider] 
 Sent: Wednesday, October 7, 2020 1:04 PM 
 To: @msn.com> 
 Cc:  (KSC-AJ000) @nasa.gov>;  (KSC-BAB00) @nasa.gov> 
 Subject: HRC0409102 Modification Confirmation Request for Course Workforce 5.0 - How to Coach, Engage and Retain the Five 
Generation Workforce Virtual Training 
  
Good afternoon , 
  
The NSSC received an Onsite Training Modification request for HRC0409102 "Workforce 5.0 How to Coach, Engage and Retain the 
Five Generation Workforce Virtual Training" at NASA Kennedy Space Center. 
  
The purpose of this modification is as follows: 
  
• Cancels the above referenced training scheduled September 9, 2020 
 • Confirms zero cancellation fees 
  
Please have an authorized representative of your company acknowledge and confirm this modification request by October 9, 2020. 
  
Best Regards, 
  

 
 Training Administration 
 HR Service Provider 
 NASA Shared Services Center (NSSC) 
  | @nasa.gov 
 nssc-contactcenter@nasa.gov 

(b) (6)

(b) (6)
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Case: HRC0409168 
Title: Workforce 5.0 - Connect Communicate Collaborate 
 
From: (NSSC-NSSC)[Service Provider] 
 Sent: Wednesday, October 7, 2020 12:51 PM 
 To: @msn.com> 
 Cc:  (KSC-AJ000) < @nasa.gov>;  (KSC-BAB00) @nasa.gov> 
 Subject: HRC0409168 Modification Confirmation Request for Course Workforce 5.0 - Connect Communicate Collaborate Virtual 
Training 
  
Good afternoon , 
  
The NSSC received an Onsite Training Modification request for HRC0409168 "Workforce 5.0 - Connect Communicate Collaborate 
Virtual Training" at NASA Kennedy Space Center. 
  
The purpose of this modification is as follows: 
  
• Cancels the above referenced training scheduled September 10, 2020 
 • Confirms zero cancellation fees 
  
Please have an authorized representative of your company acknowledge and confirm this modification request by October 9, 2020. 
  
Best Regards, 
  

 
 Training Administration 
 HR Service Provider 
 NASA Shared Services Center (NSSC) 
  | @nasa.gov 
 nssc-contactcenter@nasa.gov 
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Case: HRC0434534 

Title: Unconscious Bias Executive Overview Work Session 

Additional comments • 2020-09-28 10:59:51 

Happy Monday to you, -
I have reassigned this case to you in WIP for modification to change the date of training. The class is intended for the Executive 
Leadership at KSC and when I spoke to @-, n 9/18 she mentioned that the class will be pushed back from Oct 5. 
Although I do not have details beyond tha~ t spoken to@ the course is active in the SATERN catalog: 
KSC-AJ-FC-UBEOWS 
I setup the entry for modification but have taken no other action in servicenow or SATERN. Let me know if there is anything I can 
do to help and please note that this is an ODEO training event. 
Thank you! 

AMERICAN 
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HRC Center Course Title Vendor Purchase Amount Status Start Date
HRC0409102 Kennedy Space 

Center
Workforce 5.0 - How to Coach, Engage and Retain 
the Five Generation Workforce

The Learning 
Cafe

$5,500.00 Cancelled 2020-09-09

HRC0409168 Kennedy Space 
Center

Workforce 5.0 - Connect Communicate Collaborate The Learning 
Cafe

$4,500.00 Cancelled 2020-09-10

HRC0434534 
Kennedy Space 
Center

Unconscious Bias Executive Overview Work Session Franklin Covey $2,600.00 Pending Reschedule 2020-10-05

HRC0450241 Glenn Research 
Center

CHAMPIONING DIVERSITY  ITEM # GRC-4D0368 Franklin Covey $0.00 Cancelled 2020-10-14

HRC0454774 Kennedy Space 
Center

Workforce 5.0 - Supervisors Only How to Coach, 
Engage and Retain the Five Generation Workforce

The Learning 
Cafe

$0.00 Cancelled 2020-10-26

HRC0439019 
Goddard Space Flight 
Center

2020 Goddard Diversity and Inclusion Committee 
Annual Retreat

Cook/Ross $8,675.00 Pending Reschedule 2020-10-27

Onsite/Virtual Training

MULTI-NASA-20-2605, 20-2608-A-000014
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HRC Center Course/Title Vendor Amount PurchasedStatus Training Start Date

HRC0436480Goddard Space Flight 
Center

2020 Diversity Stars Fall Conference Diversity Stars $297.50 Cancelled 2020-09-16

HRC0378900

Headquarters Emerging Trends:  Recalibrating Diversity and Inclusion Cornell ILR $1,495.00 Pending 
Reschedul
e

2020-11-02

HRC0450528Stennis Space Center A Preventive and Proactive Approach ODEO for SEPM-
Federal Women Program

EEOC Training 
Institute

$295.00 Cancelled 2020-11-04

HRC0450526NASA Shared 
Services Center

Creating a Culture of Civility: The Roles of Implicit Bias & 
Workplace Respect

EEOC Training 
Institute

$115.00 Cancelled 2020-11-10

Offsite Training Requests (SF-182s)

MULTI-NASA-20-2605, 20-2608-A-000015
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