
 

 

 
  

January 29, 2021 
 
 
 
 
Austin Evers  
American Oversight  
1030 15th Street NW Suite B255  
Washington DC 20005 
 
RE: FOIA Case No. 2020-FPRO-01853 
 
Dear Mr. Evers: 
 
This responds to your Freedom of Information Act (FOIA) request dated August 25, 2020 in which you 
seek access to Postal Service records.  Specifically, you requested: all email communications (including 
emails, complete email chains, calendar invitations, and attachments thereto) between (a) Postal Board 
of Governors Member Donald “Lee” Moak and (b) anyone communicating from an email ending in 
moakgroup.com or Stefan Passantino, from March 1, 2020. 
 
A search was conducted of the records maintained by the Board of Governors’ Office and the Postal 
Service.  However, despite this diligent search, we were unable to locate responsive documents.   
 
If you are not satisfied with the response to this request, you may file an administrative appeal within 90 
days of the date of this response letter by writing to the General Counsel, U.S. Postal Service, 475 
L’Enfant Plaza SW Room 6100, Washington, DC 20260-1100; or via email at FOIAAppeal@usps.gov.  
Your appeal must be postmarked or electronically transmitted within 90 days of the date of the response 
to your request.  The letter of appeal should include, as applicable: 
 

(1) A copy of the request, of any notification of denial or other action, and of any other related 
correspondence; 
(2) The FOIA tracking number assigned to the request; 
(3) A statement of the action, or failure to act, from which the appeal is taken; 
(4) A statement identifying the specific redactions to responsive records that the requester is 
challenging; 
(5) A statement of the relief sought; and 
(6) A statement of the reasons why the requester believes the action or failure to act is erroneous.  

 
For further assistance and to discuss any aspect of your request, you may contact the FOIA Public 
Liaison listed below: 

BOARD OF GOVERNORS 

UNITED STATES POSTAL SERVICE 

475 L'ENFANT PLAZA SW ROOM 10300 

WASHINGTON DC 20260-1000 

usps.com 
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FOIA Public Liaison: Nancy Chavannes-Battle 
Privacy and Records Office 
U.S. Postal Service 
475 L’Enfant Plaza SW, Room 1P830 
Washington, D.C.  20260-1101 
Phone: (202) 268-2608 
Fax: (202) 268-5353 
 
Additionally, you may contact the Office of Government Information Services (OGIS) at the National 
Archives and Records Administration to inquire about the FOIA mediation services they offer.  The 
contact information for OGIS is as follows: 
 
Office of Government Information Services 
National Archives and Records Administration 
8601 Adelphi Road-OGIS 
College Park, MD  20740-6001 
 
Email:  ogis@nara.gov | Telephone:  202-741-5770 | Toll free:  877-684-6448 | Facsimile:  202-741-
5769 
 
 
Sincerely, 
 
 
 
John F. Rosato 
Assistant Secretary of the Board of Governors 
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