U.S Department of Veteran Affairs
Veterans Experience Office
810 Vermont Avenue, NW
Washington, DC 20420

November 5, 2020 FOIA Request No.: 21-00663-F

Mr. Austin Evers
1030 15t Street, NW
Suite B225
Washington, DC 2005

Reference: FOIA 20-08472-F
Dear Mr. Evers,

This letter is the initial agency decision to your July 28, 2020 request under the
Freedom of Information Act (FOIA), 5 U.S.C. § 552, submitted to the Department of
Veterans Affairs for a copy of the following documents [or documents containing the
following information] be provided:

1. Your request was received by the VA FOIA Service on July 29, 2020 and
assigned FOIA tracking number 20-08472-F.

e You requested a copy of “All calendars and calendar entries for the
agency official listed below, including any calendars maintained on
their behalf, reflecting events that took place from January 1, 2020 to
the date the search is conducted.” The specific calendars that you are
seeking pertain to the following:

a. Secretary Robert Wilkie;
b. Acting Deputy Secretary Pamela J. Powers; and,
c. Acting Chief of Staff Brooks D. Tucker.

e Bates numbered pages (20-08472-F) 009174-009200 are being
referred, under FOIA tracking number 20-00663-F, to the VA Veterans
Experience Office at:

Department of Veterans Affairs
810 Vermont Avenue, NW
(30) VACO

Washington, DC 20420
Phone: (312) 720-9218
VEOFOIAOfficer@va.gov



On October 29, 2020, your request and responsive records were forward to the
Veterans Experience Office (VEO) for further attention. Specifically, found on the
calendar for Acting Deputy Secretary Pamela Powers’ on August 7, 2020 - Meeting the
VA Priority of Customer Service. These documents were referred to this office for a
releaseability determination and direct response to you.

It is our policy to process requests for access to Veterans Experience Office/White
House Hotline records on a first-in/first-out basis (FIFO). This office assigns incoming
requests to one of three tracks: simple, complex, or expedited. Each request is then
handled on a first-in, first-out basis in relation to other requests in the same track.
Simple requests usually receive a response in about a month, whereas complex
requests necessarily take longer. At this time, your request has been assigned to the
simple track.

The Freedom of Information Act, 5 U.S.C. § 552(A)(a)(ii), places all FOIA requesters in
one of three categories for fee purposes. The three categories of FOIA requesters are
commercial use; educational institutions, noncommercial scientific institutions, and
representatives of the news media; and all other requesters. VEO has determined that
you are an “All Other” requester for fee purposes. As such, you are entitled to two free
hours of search time and duplication of the first 100 pages of responsive records free of
charge. OGC will not be assessing fees for processing your request because our search
time equaled two hours or less.

Enclosed are 27 pages of record material which can be released to you. The requested
material is enclosed.

| consider this to be a full grant of your request, however; if you are unsatisfied with this
response, please know that as part of the 2007 FOIA amendments, the Office of
Government Information Services (OGIS) was created to offer mediation

services. Similarly, as part of the FOIA Improvement Act of 2016, VA established a
FOIA Public Liaison to offer mediation services. Both OGIS and the VA Public Liaison
will assist in resolving disputes between FOIA requesters and VA as a non-exclusive
alternative to litigation. Using OGIS or the VA FOIA Public Liaison does not affect your
right to pursue litigation. You may contact OGIS or the VA Public Liaison in any of the
following ways:

Office of Government Information Services E-mail: ogis@nara.gov

National Archives and Records Administration Telephone: 202-741-5770
Room 2510 Facsimile: 202-741-5769

8601 Adelphi Road Toll-free: 1-877-684-6448
College Park, MD 20740-6001

VA FOIA Public Liaison E-mail: vacofoiaservice@va.gov
John Buck Telephone: 1-877-750-3642
Director, VA FOIA Service Facsimile: 202-632-7581

810 Vermont Avenue, NW (005R1C)
Washington, DC 20420


mailto:ogis@nara.gov
mailto:vacofoiaservice@va.gov

You may appeal by writing to the Chief Counsel, Information Law Group (024),
Department of Veterans Affairs, 810 Vermont Avenue, NW, Washington, DC 20420.
Your appeal must be received within 90 calendar days of the date of this letter. 5
U.S.C.A.§ (a)6 (A) (i) (Ill) (aa). Please state clearly why you disagree with the
determination of this office.

If you need any further assistance, please do not hesitate to contact me at
veofoiaofficers@va.gov

Sincerely,
IISIGNED//
Richard Ivy

Government Information Specialist
Freedom of Information Act Officer

Enclosed
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