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From: GCSOOpenRecords@gwinnettcounty.com <GCSOOpenRecords@gwinnettcounty.com>
Sent: Friday, May 15, 2020 5:56 PM
To: AO Records <records@americanoversight.org>
Subject: [Ext]RE: Open Records Request (GA-GWINNETT-20-1223) OR 399
 
Good afternoon,

Please see attached the pricing information referenced in number 1.  We will have the remainder of the
information to you by no later than COB  Wednesday, May 20, 2020.

Thank you so much,

GCSO Open Records

From: AO Records [mailto:records@americanoversight.org]
Sent: Tuesday, May 12, 2020 2:38 PM
To: GCSO Open Records <GCSOOpenRecords@gwinnettcounty.com>
Subject: Open Records Request (GA-GWINNETT-20-1223)

Dear Open Records Officer:

Please find attached a request for records under Georgia's open records laws.

Sincerely,

Vibha Kannan
Paralegal
American Oversight
records@americanoversight.org
www.americanoversight.org | @weareoversight

ORR: GA-GWINNETT-20-1223
AMEHICAN 
PVERSIGHT 

mailto:foia@americanoversight.org
https://clicktime.symantec.com/3CtwTtMSv56n9Dk7zJDXWdu7Vc?u=http%3A%2F%2Fwww.americanoversight.org%2F
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Sheriff's Office

ITEM #                            DESCRIPTION UNIT PRICE
1 Local Pre-Paid/Debit $0.18/Minute*
2 Local Collect $0.18/Minute*
3 Long Distance In-State (Mileage 0-16) Pre-Paid/Debit $0.19/Minute
4 Long Distance In-State (Mileage 0-16) Collect $0.19/Minute
5 Long Distance In-State (Mileage 17-9999) Pre-Paid/Debit $0.19/Minute
6 Long Distance In-State (Mileage 17-9999) Collect $0.19/Minute
7 Interstate Pre-Paid/Debit $0.21/Minute
8 Interstate Collect $0.21/Minute
9 International Pre-Paid/Debit $0.50/Minute
10 International Collect $0.50/Minute
11 Remote Video Visitation Pre-Paid/Debit $5.00/ 30 Min Session

12 Commission Rate 90% Phone**
50% Video**

13 Automated Payment Fee $3.00
14 Payment via Live Agent Fee $5.95
15 Paper/Bill Statement Fee $0.00
16 Third Party Transmitter Fee $0.00

No***
No***
No***
No***

*Local calls capped at $2.70; Local calls
funded via Pre-Paid Calling Card capped 
at $2.50.

**Offer includes a Minimum Annual 
Guarantee (MAG) of $1,500,000.00 in 
Year 1. Best and Final Offer includes an 
option of  Five (5) Computer Work 
Stations or Laptops for the County.

***77% phone, 50% video commission 
rates with a MAG that resets to 80% of 
the total previous 12 months annual 
commission revenue. 

Securus Technologies, Inc.
(OS)July 15, 2019 - July 14, 2020

Will Vendor Hold Pricing Firm? Renewal Option 4

Provision of Inmate Coinless and Pay Phone Equipment at the Gwinnett County Detention Center on 
an Annual Contract

Will Vendor Hold Pricing Firm? Renewal Option 1
Will Vendor Hold Pricing Firm? Renewal Option 2
Will Vendor Hold Pricing Firm? Renewal Option 3
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