7/22/2020

From: LDH Records Center <ldh@govga.us>

Date: Tuesday, July 21, 2020 at 1:22 PM

To: AO Records <records@americanoversight.org>

Subject: [Records Center] Public Records Request :: P000941-050820
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1030 15th Street NW Suite B255
Washington DC 20005

| RE: Public Records Request of May 08, 2020, Reference # P000941-050820.
|
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7/22/2020

Dear Austin Evers,
The Louisiana Department of Health received a records request from you on May 08, 2020. Your request mentioned:
“Please see attached (LA-DOH-20-1206). The attached also contains the justification for our fee waiver request.”

The Department has reviewed its files and has located responsive records to your request.

Please log in to the LDH Records Center at the following link to retrieve the appropriate responsive documents.

Public Records Request - P000941-050820

If you have any questions, or wish to discuss this further, please contact me.

Sincerely,

Michael Coleman

Louisiana Department of Health

To monitor the progress or update this request please log into the Records Center
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From: Tonya Joiner

Sent: Mon, 9 Mar 2020 00:22:53 +0000
To: Adam Eitmann
Subject: Accepted: Committee meeting prep COVID-19 preparedness and response
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From: Lauren Gleason (LDH)

Sent: Tue, 10 Mar 2020 15:09:59 +0000
To: Adam Eitmann
Subject: call re: coronavirus financing

Can you chat with us at some point today? | saw you cancelled our meeting...

Need to chat about the money piece to prep for those questions tomorrow.

Lauren Gilder Gleason, MPA
Director of Legislative & Governmental Relations
628 N. Fourth Street

Baton Rouge, LA 70802

225.342.5274 (office)

225.964.1789 (cell)

LOUISIANA
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From: Adam Eitmann

Sent: Mon, 9 Mar 2020 20:02:05 -0500

To: Casey Tingle;Shauna Sanford;Alexander Billioux;Tina Vanichchagorn;Aly
Neel;Lauren Gleason (LDH);Mark Cooper;Tonya Joiner;Gov-conference Rm 4;Stephen Russo;Chancely
Courson;Christina Stephens;Matthew Block;James Waskom;Jimmy Guidry (LDH);Michelle Miley
Subject: Canceled: Committee meeting prep COVID-19 preparedness and response

Walk through/discussion of committee meetings taking place Wed March 11th regarding Coronavirus
preparedness and response.
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From: Adam Eitmann

Sent: Sun, 8 Mar 2020 18:51:36 +0000

To: Adam Eitmann;Casey Tingle;Shauna Sanford;Alexander Billioux;Tina
Vanichchagorn;Aly Neel;Lauren Gleason (LDH);Mark Cooper;Tonya Joiner;Gov-conference Rm 4;Stephen
Russo;Chancely Courson;Christina Stephens;Matthew Block;James Waskom;Jimmy Guidry
(LDH);Michelle Miley

Subject: Canceled: Committee meeting prep COVID-19 preparedness and response

lth

Walk through/discussion of committee meetings taking place Wed March 11" regarding Coronavirus

preparedness and response.
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From: Adam Eitmann

Sent: Sun, 8 Mar 2020 18:51:36 +0000

To: Adam Eitmann;Casey Tingle;Shauna Sanford;Alexander Billioux;Tina
Vanichchagorn;Aly Neel;Lauren Gleason (LDH);Mark Cooper;Tonya Joiner;Gov-conference Rm 4;Stephen
Russo;Chancely Courson;Christina Stephens;Matthew Block;James Waskom;Jimmy Guidry
(LDH);Michelle Miley

Subject: Canceled: Committee meeting prep COVID-19 preparedness and response

lth

Walk through/discussion of committee meetings taking place Wed March 11" regarding Coronavirus

preparedness and response.
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From: Adam Eitmann

Sent: Sun, 8 Mar 2020 18:51:36 +0000

To: Adam Eitmann;Casey Tingle;Shauna Sanford;Alexander Billioux;Tina
Vanichchagorn;Aly Neel;Lauren Gleason (LDH);Mark Cooper;Tonya Joiner;Gov-conference Rm 4;Stephen
Russo;Chancely Courson;Christina Stephens;Matthew Block;James Waskom;Jimmy Guidry
(LDH);Michelle Miley

Subject: Canceled: Committee meeting prep COVID-19 preparedness and response

lth

Walk through/discussion of committee meetings taking place Wed March 11" regarding Coronavirus

preparedness and response.
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From: Lisa Smith Vosper

Sent: Tue, 10 Mar 2020 04:45:07 +0000

To: Lisa Smith Vosper;Dr. Lisa S. Vosper;Dr. Rene Cintron;LCTCS - Sullivan, Monty
(montysullivan@Ictcs.edu);Susana Schowen;Anna Osland;Terri Ricks;Lorrie Briggs;Alison Ocmand;Kim
Reed (laregents.edu);Adren Wilson;Ken Bradford;Ava Dejoie;'ULL - Joe Savoie';Jackson Wright;Emily
Skaikay (laregents.edu);Stephen R Barnes;Tina Stefanski;Natalie Harder;Sarah Berthelot;Janel
Young;Kelly Greene;Jermaine Ford;Vincent June (Vincent.June@solacc.edu);Sonya Williams;Andrea
Buttross;Andrea Buttross;Rhett Covington;Josh Fertitta;Monica Brown;jaimie hebert;Melissa T
Francis;Harlen Henegar;Katheryne Pavey;katie.barras@ulsystem.edu;Jeanie Donovan;Myron
Berzas;Carlee Alm-LaBar;David Timoll;Latonya Johnson;Virginia LeCompte;Chris Roy;Shelly V
Constantin;admin@casaofsola.org;Melissa Thompson;Chaunda Mitchell

Subject: Canceled: NGA State and Regional Team Working Lunch Meeting
Importance: High

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content is safe.

Partners,

In light of the COVID-19 pandemic that is sweeping our nation and state, we are canceling the IN-PERSON lunch
meeting planned for next Monday and moving to a Virtual Meeting format. We will focus the Monday afternoon
2:00 pm eMeeting on Goal 5 (211 expansion). You will receive the Zoom information in the calendar invite update.

Partners and Friends,

THANK YOU for a VERY PRODUCTIVE meeting today. Please protect March 23rd for our next workingg lunch
meeting. In the coming days, I will send out the updates from our discussion today. Partners who "received grace",
please send your updates and information, hopefully before noon Friday, and I will get the updated information the
team.
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From: Hughes, Rep. Jason (Chamber Laptop)

Sent: Thu, 27 Feb 2020 22:44:49 +0000

To: Lauren Gleason (LDH);Adam Eitmann

Cc: Bagley, Rep. Larry (Chamber Laptop);Bagley, Rep. Larry (District Office)
Subject: Caronavirus

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content is safe.

Lauren and Adam,

| am starting to get a lot of communications from residents of my District regarding Caronavirus.
Specifically, they are asking if Louisiana is prepared to handle. The last thing | want to see is widespread
panic from the public, but naturally, they are right to be concerned. Can you please share any
preparedness plans? Also, is there any proactive public relations campaign taking place advising
residents how to potentially prevent spread of the virus? Any information you can share would be
helpful.

Thanks,
Jason

Jason Hughes
State Representative, District 100
Louisiana House of Representatives

Committee Assignments: Ways and Means~Health and Welfare~Judiciary
~Joint Legislative Committee on Capital Outlay~Select Committee on Homeland Security
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From: Casey Tingle

Sent: Wed, 4 Mar 2020 12:54:31 -0600

To: Tonya Joiner;Christina Stephens;Alexander Billioux;Rosanne Prats;Jimmy Guidry
(LDH);Christopher Guilbeaux

Cc: Tina Vanichchagorn;Aly Neel;Stephen Russo

Subject: CODEL Call Prep

Here is the call-in info for our internal call.

Telephone:
Dial:
USA 215 861 0674
USA 8883982342 (US Toll Free)
Conference code: 198611

From: Tonya Joiner

Sent: Wednesday, March 4, 2020 11:49 AM

To: Christina Stephens <Christina.Stephens@LA.GOV>; Alexander Billioux <Alexander.Billioux@la.gov>;
Rosanne Prats <Rosanne.Prats@Ia.gov>; Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH)
<Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@I|a.gov>; Aly Neel <Aly.Neel @LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

| agree with Christina and maybe a quick prep call in advance. We will circle internally and have
coordinate documents for dissemination.

Tonya Ozene Joiner
Chief of Staff

0: (225) 342-9001
C: (225) 329-6886

LOUIS|ANA
I::;| DEPARTMENT OF HEALTH
' =] You
fly

From: Christina Stephens

Sent: Wednesday, March 4, 2020 10:57 AM

To: Alexander Billioux <Alexander.Billioux@I|a.gov>; Rosanne Prats <Rosanne.Prats@la.gov>; Casey
Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux
<Christopher.Guilbeaux@LA.GOV>
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Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Aly Neel <Aly.Neel@LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>; Tonya Joiner <Tonya.Joiner@la.gov>
Subject: RE: COVID-19 Taskforce and GOSHEP contact

| would recommend maybe doing tomorrow morning at 8 a.m. CST, just to give us time to get an agenda
and any materials ready and also to give notice to CODEL members, but | would defer to LDH and
GOHSEP on how long they think that would take. | know you have a lot of stuff put together already.

| think we also need to be prepared to talk about the supplemental bill as well.

Thanks, Christina

From: Alexander Billioux

Sent: Wednesday, March 4, 2020 10:38 AM

To: Rosanne Prats <Rosanne.Prats@Ia.gov>; Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH)
<Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>; Aly Neel <Aly.Neel@LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>; Tonya Joiner <Tonya.Joiner@la.gov>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

+Steve and Tonya
| can make myself available at 3 today or 8 tomorrow.

Alex

From: Rosanne Prats <Rosanne.Prats@Ia.gov>

Sent: Wednesday, March 4, 2020 10:28 AM

To: Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Christopher
Guilbeaux <Christopher.Guilbeaux@LA.GOV>; Alexander Billioux <Alexander.Billioux@la.gov>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>; Aly Neel <Aly.Neel @LA.GOV>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

I’m looping in Dr. Billioux and Aly as well..

From: Casey Tingle <Casey.Tingle@LA.GOV>

Sent: Wednesday, March 4, 2020 10:21 AM

To: Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Rosanne Prats <Rosanne.Prats@Ia.gov>;
Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>

Subject: FW: COVID-19 Taskforce and GOSHEP contact

Looking for a timeframe to hold an informational call with Congressional delegation. Would 3:00 today
or 8:00 tomorrow work? | think we could pass along the latest FAQ document, provide them the
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appropriate contact information in case they receive any calls, update on the task force and then open it
up for questions.

Thoughts?

Thanks,
Casey

From: Tina Vanichchagorn

Sent: Wednesday, March 4, 2020 9:13 AM

To: Casey Tingle <Casey.Tingle @LA.GOV>

Cc: Christina Stephens <Christina.Stephens@LA.GOV>; James Waskom <James.Waskom@LA.GOV>;
Stephen Russo <Stephen.Russo@LA.GOV>

Subject: Re: COVID-19 Taskforce and GOSHEP contact

| think a call would be good
Tina M. Vanichchagorn

Special Counsel
Office of the Governor

On Mar 4, 2020, at 8:25 AM, Casey Tingle <Casey.Tingle@la.gov> wrote:

Should we send out the FAQ's to the Congressional offices or set up a quick call with them
to brief out on what we are doing?

From: John Taylor

Sent: Wednesday, March 4, 2020 8:20 AM

To: Casey Tingle <Casey.Tingle@LA.GOV>

Subject: FW: COVID-19 Taskforce and GOSHEP contact

Casey,
Leslie Quinn asked about a POC in GOHSEP and a POC for the COVID-19 Task Force.

Sincerely,

John L. Taylor Jr., MEM

Region 7 Coordinator

Governor’s Office of Homeland Security & Emergency Preparedness (GOHSEP)
1525 Fairfield Ave, Ste. 228, Shreveport, LA 71101

Cell 318-572-9431

<image001.jpg>

This communication, along with any attachments, is covered by Federal and
State law governing electronic communications and may contain restricted and
legally privileged information. If the reader of this message is not the intended
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recipient, you are hereby notified that any dissemination, distribution, use or
copying of this message is strictly prohibited. If you have received this email in
error, please reply immediately to the sender and delete this message.

From: Quinn, Leslie [mailto:Leslie.Quinn@mail.house.gov]
Sent: Tuesday, March 3, 2020 3:08 PM

To: John Taylor <John.Taylor@la.gov>

Subject: COVID-19 Taskforce and GOSHEP contact

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the
content is safe.

Good Afternoon John:

Could you tell me who is the point of contact within GOSHEP and/or the Governor’s Task
Force for public officials? |am trying to find a contact the Congressman and/or our office
can go to directly to find out information about preparedness and action items for the
virus for Louisiana. We anticipate we will have constituents asking us for help and
Congressman Johnson needs to have the latest information.

Thanks so much!

Leslie
Leslie Quinn
Director of Constituent Services and Special Projects
U. S. Congressman Mike Johnson
2250 Hospital Drive, Suite 248
Bossier City, LA 71111
Tel: 318-840-0309
Fax: 318-584-7294
www.mikejohnson.house.gov
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From: Casey Tingle

Sent: Wed, 4 Mar 2020 18:54:32 +0000

To: Casey Tingle;Tonya Joiner;Christina Stephens;Alexander Billioux;Rosanne
Prats;Jimmy Guidry (LDH);Christopher Guilbeaux

Cc: Tina Vanichchagorn;Aly Neel;Stephen Russo

Subject: CODEL Call Prep

Here is the call-in info for our internal call.

Telephone:
Dial:
USA 215 861 0674
USA 8883982342 (US Toll Free)
Conference code: 198611

From: Tonya Joiner

Sent: Wednesday, March 4, 2020 11:49 AM

To: Christina Stephens <Christina.Stephens@LA.GOV>; Alexander Billioux <Alexander.Billioux@la.gov>;
Rosanne Prats <Rosanne.Prats@Ia.gov>; Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH)
<Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@I|a.gov>; Aly Neel <Aly.Neel @LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

| agree with Christina and maybe a quick prep call in advance. We will circle internally and have
coordinate documents for dissemination.

Tonya Ozene Joiner
Chief of Staff

0: (225) 342-9001
C: (225) 329-6886

LOUIS|ANA
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From: Christina Stephens

Sent: Wednesday, March 4, 2020 10:57 AM

To: Alexander Billioux <Alexander.Billioux@I|a.gov>; Rosanne Prats <Rosanne.Prats@la.gov>; Casey
Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux
<Christopher.Guilbeaux@LA.GOV>
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Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Aly Neel <Aly.Neel@LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>; Tonya Joiner <Tonya.Joiner@la.gov>
Subject: RE: COVID-19 Taskforce and GOSHEP contact

| would recommend maybe doing tomorrow morning at 8 a.m. CST, just to give us time to get an agenda
and any materials ready and also to give notice to CODEL members, but | would defer to LDH and
GOHSEP on how long they think that would take. | know you have a lot of stuff put together already.

| think we also need to be prepared to talk about the supplemental bill as well.

Thanks, Christina

From: Alexander Billioux

Sent: Wednesday, March 4, 2020 10:38 AM

To: Rosanne Prats <Rosanne.Prats@Ia.gov>; Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH)
<Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>; Aly Neel <Aly.Neel@LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>; Tonya Joiner <Tonya.Joiner@la.gov>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

+Steve and Tonya
| can make myself available at 3 today or 8 tomorrow.

Alex

From: Rosanne Prats <Rosanne.Prats@Ia.gov>

Sent: Wednesday, March 4, 2020 10:28 AM

To: Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Christopher
Guilbeaux <Christopher.Guilbeaux@LA.GOV>; Alexander Billioux <Alexander.Billioux@la.gov>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>; Aly Neel <Aly.Neel @LA.GOV>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

I’m looping in Dr. Billioux and Aly as well..

From: Casey Tingle <Casey.Tingle@LA.GOV>

Sent: Wednesday, March 4, 2020 10:21 AM

To: Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Rosanne Prats <Rosanne.Prats@Ia.gov>;
Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>

Subject: FW: COVID-19 Taskforce and GOSHEP contact

Looking for a timeframe to hold an informational call with Congressional delegation. Would 3:00 today
or 8:00 tomorrow work? | think we could pass along the latest FAQ document, provide them the
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appropriate contact information in case they receive any calls, update on the task force and then open it
up for questions.

Thoughts?

Thanks,
Casey

From: Tina Vanichchagorn

Sent: Wednesday, March 4, 2020 9:13 AM

To: Casey Tingle <Casey.Tingle @LA.GOV>

Cc: Christina Stephens <Christina.Stephens@LA.GOV>; James Waskom <James.Waskom@LA.GOV>;
Stephen Russo <Stephen.Russo@LA.GOV>

Subject: Re: COVID-19 Taskforce and GOSHEP contact

| think a call would be good
Tina M. Vanichchagorn

Special Counsel
Office of the Governor

On Mar 4, 2020, at 8:25 AM, Casey Tingle <Casey.Tingle@la.gov> wrote:

Should we send out the FAQ's to the Congressional offices or set up a quick call with them
to brief out on what we are doing?

From: John Taylor

Sent: Wednesday, March 4, 2020 8:20 AM

To: Casey Tingle <Casey.Tingle@LA.GOV>

Subject: FW: COVID-19 Taskforce and GOSHEP contact

Casey,
Leslie Quinn asked about a POC in GOHSEP and a POC for the COVID-19 Task Force.

Sincerely,

John L. Taylor Jr., MEM

Region 7 Coordinator

Governor’s Office of Homeland Security & Emergency Preparedness (GOHSEP)
1525 Fairfield Ave, Ste. 228, Shreveport, LA 71101

Cell 318-572-9431

<image001.jpg>

This communication, along with any attachments, is covered by Federal and
State law governing electronic communications and may contain restricted and
legally privileged information. If the reader of this message is not the intended

LA-DOH-20-1206-A-000015
Page 15 of 483 Louisiana Department of Health



recipient, you are hereby notified that any dissemination, distribution, use or
copying of this message is strictly prohibited. If you have received this email in
error, please reply immediately to the sender and delete this message.

From: Quinn, Leslie [mailto:Leslie.Quinn@mail.house.gov]
Sent: Tuesday, March 3, 2020 3:08 PM

To: John Taylor <John.Taylor@la.gov>

Subject: COVID-19 Taskforce and GOSHEP contact

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the
content is safe.

Good Afternoon John:

Could you tell me who is the point of contact within GOSHEP and/or the Governor’s Task
Force for public officials? |am trying to find a contact the Congressman and/or our office
can go to directly to find out information about preparedness and action items for the
virus for Louisiana. We anticipate we will have constituents asking us for help and
Congressman Johnson needs to have the latest information.

Thanks so much!

Leslie
Leslie Quinn
Director of Constituent Services and Special Projects
U. S. Congressman Mike Johnson
2250 Hospital Drive, Suite 248
Bossier City, LA 71111
Tel: 318-840-0309
Fax: 318-584-7294
www.mikejohnson.house.gov
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From: Casey Tingle

Sent: Wed, 4 Mar 2020 18:54:32 +0000

To: Casey Tingle;Tonya Joiner;Christina Stephens;Alexander Billioux;Rosanne
Prats;Jimmy Guidry (LDH);Christopher Guilbeaux

Cc: Tina Vanichchagorn;Aly Neel;Stephen Russo

Subject: CODEL Call Prep

Here is the call-in info for our internal call.

Telephone:
Dial:
USA 215 861 0674
USA 8883982342 (US Toll Free)
Conference code: 198611

From: Tonya Joiner

Sent: Wednesday, March 4, 2020 11:49 AM

To: Christina Stephens <Christina.Stephens@LA.GOV>; Alexander Billioux <Alexander.Billioux@la.gov>;
Rosanne Prats <Rosanne.Prats@Ia.gov>; Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH)
<Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@I|a.gov>; Aly Neel <Aly.Neel @LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

| agree with Christina and maybe a quick prep call in advance. We will circle internally and have
coordinate documents for dissemination.

Tonya Ozene Joiner
Chief of Staff

0: (225) 342-9001
C: (225) 329-6886
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From: Christina Stephens

Sent: Wednesday, March 4, 2020 10:57 AM

To: Alexander Billioux <Alexander.Billioux@I|a.gov>; Rosanne Prats <Rosanne.Prats@la.gov>; Casey
Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux
<Christopher.Guilbeaux@LA.GOV>
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Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Aly Neel <Aly.Neel@LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>; Tonya Joiner <Tonya.Joiner@la.gov>
Subject: RE: COVID-19 Taskforce and GOSHEP contact

| would recommend maybe doing tomorrow morning at 8 a.m. CST, just to give us time to get an agenda
and any materials ready and also to give notice to CODEL members, but | would defer to LDH and
GOHSEP on how long they think that would take. | know you have a lot of stuff put together already.

| think we also need to be prepared to talk about the supplemental bill as well.

Thanks, Christina

From: Alexander Billioux

Sent: Wednesday, March 4, 2020 10:38 AM

To: Rosanne Prats <Rosanne.Prats@Ia.gov>; Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH)
<Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>; Aly Neel <Aly.Neel@LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>; Tonya Joiner <Tonya.Joiner@la.gov>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

+Steve and Tonya
| can make myself available at 3 today or 8 tomorrow.

Alex

From: Rosanne Prats <Rosanne.Prats@Ia.gov>

Sent: Wednesday, March 4, 2020 10:28 AM

To: Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Christopher
Guilbeaux <Christopher.Guilbeaux@LA.GOV>; Alexander Billioux <Alexander.Billioux@la.gov>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>; Aly Neel <Aly.Neel @LA.GOV>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

I’m looping in Dr. Billioux and Aly as well..

From: Casey Tingle <Casey.Tingle@LA.GOV>

Sent: Wednesday, March 4, 2020 10:21 AM

To: Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Rosanne Prats <Rosanne.Prats@Ia.gov>;
Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>

Subject: FW: COVID-19 Taskforce and GOSHEP contact

Looking for a timeframe to hold an informational call with Congressional delegation. Would 3:00 today
or 8:00 tomorrow work? | think we could pass along the latest FAQ document, provide them the
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appropriate contact information in case they receive any calls, update on the task force and then open it
up for questions.

Thoughts?

Thanks,
Casey

From: Tina Vanichchagorn

Sent: Wednesday, March 4, 2020 9:13 AM

To: Casey Tingle <Casey.Tingle @LA.GOV>

Cc: Christina Stephens <Christina.Stephens@LA.GOV>; James Waskom <James.Waskom@LA.GOV>;
Stephen Russo <Stephen.Russo@LA.GOV>

Subject: Re: COVID-19 Taskforce and GOSHEP contact

| think a call would be good
Tina M. Vanichchagorn

Special Counsel
Office of the Governor

On Mar 4, 2020, at 8:25 AM, Casey Tingle <Casey.Tingle@la.gov> wrote:

Should we send out the FAQ's to the Congressional offices or set up a quick call with them
to brief out on what we are doing?

From: John Taylor

Sent: Wednesday, March 4, 2020 8:20 AM

To: Casey Tingle <Casey.Tingle@LA.GOV>

Subject: FW: COVID-19 Taskforce and GOSHEP contact

Casey,
Leslie Quinn asked about a POC in GOHSEP and a POC for the COVID-19 Task Force.

Sincerely,

John L. Taylor Jr., MEM

Region 7 Coordinator

Governor’s Office of Homeland Security & Emergency Preparedness (GOHSEP)
1525 Fairfield Ave, Ste. 228, Shreveport, LA 71101

Cell 318-572-9431

<image001.jpg>

This communication, along with any attachments, is covered by Federal and
State law governing electronic communications and may contain restricted and
legally privileged information. If the reader of this message is not the intended
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recipient, you are hereby notified that any dissemination, distribution, use or
copying of this message is strictly prohibited. If you have received this email in
error, please reply immediately to the sender and delete this message.

From: Quinn, Leslie [mailto:Leslie.Quinn@mail.house.gov]
Sent: Tuesday, March 3, 2020 3:08 PM

To: John Taylor <John.Taylor@la.gov>

Subject: COVID-19 Taskforce and GOSHEP contact

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the
content is safe.

Good Afternoon John:

Could you tell me who is the point of contact within GOSHEP and/or the Governor’s Task
Force for public officials? |am trying to find a contact the Congressman and/or our office
can go to directly to find out information about preparedness and action items for the
virus for Louisiana. We anticipate we will have constituents asking us for help and
Congressman Johnson needs to have the latest information.

Thanks so much!

Leslie
Leslie Quinn
Director of Constituent Services and Special Projects
U. S. Congressman Mike Johnson
2250 Hospital Drive, Suite 248
Bossier City, LA 71111
Tel: 318-840-0309
Fax: 318-584-7294
www.mikejohnson.house.gov
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From: Casey Tingle

Sent: Wed, 4 Mar 2020 18:54:32 +0000

To: Casey Tingle;Tonya Joiner;Christina Stephens;Alexander Billioux;Rosanne
Prats;Jimmy Guidry (LDH);Christopher Guilbeaux

Cc: Tina Vanichchagorn;Aly Neel;Stephen Russo

Subject: CODEL Call Prep

Here is the call-in info for our internal call.

Telephone:
Dial:
USA 215 861 0674
USA 8883982342 (US Toll Free)
Conference code: 198611

From: Tonya Joiner

Sent: Wednesday, March 4, 2020 11:49 AM

To: Christina Stephens <Christina.Stephens@LA.GOV>; Alexander Billioux <Alexander.Billioux@la.gov>;
Rosanne Prats <Rosanne.Prats@Ia.gov>; Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH)
<Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@I|a.gov>; Aly Neel <Aly.Neel @LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

| agree with Christina and maybe a quick prep call in advance. We will circle internally and have
coordinate documents for dissemination.

Tonya Ozene Joiner
Chief of Staff

0: (225) 342-9001
C: (225) 329-6886
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From: Christina Stephens

Sent: Wednesday, March 4, 2020 10:57 AM

To: Alexander Billioux <Alexander.Billioux@I|a.gov>; Rosanne Prats <Rosanne.Prats@la.gov>; Casey
Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux
<Christopher.Guilbeaux@LA.GOV>
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Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Aly Neel <Aly.Neel@LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>; Tonya Joiner <Tonya.Joiner@la.gov>
Subject: RE: COVID-19 Taskforce and GOSHEP contact

| would recommend maybe doing tomorrow morning at 8 a.m. CST, just to give us time to get an agenda
and any materials ready and also to give notice to CODEL members, but | would defer to LDH and
GOHSEP on how long they think that would take. | know you have a lot of stuff put together already.

| think we also need to be prepared to talk about the supplemental bill as well.

Thanks, Christina

From: Alexander Billioux

Sent: Wednesday, March 4, 2020 10:38 AM

To: Rosanne Prats <Rosanne.Prats@Ia.gov>; Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH)
<Jimmy.Guidry2 @LA.GOV>; Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>; Aly Neel <Aly.Neel@LA.GOV>; Stephen Russo
<Stephen.Russo@LA.GOV>; Tonya Joiner <Tonya.Joiner@la.gov>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

+Steve and Tonya
| can make myself available at 3 today or 8 tomorrow.

Alex

From: Rosanne Prats <Rosanne.Prats@Ia.gov>

Sent: Wednesday, March 4, 2020 10:28 AM

To: Casey Tingle <Casey.Tingle@LA.GOV>; Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Christopher
Guilbeaux <Christopher.Guilbeaux@LA.GOV>; Alexander Billioux <Alexander.Billioux@la.gov>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>; Aly Neel <Aly.Neel @LA.GOV>

Subject: RE: COVID-19 Taskforce and GOSHEP contact

I’m looping in Dr. Billioux and Aly as well..

From: Casey Tingle <Casey.Tingle@LA.GOV>

Sent: Wednesday, March 4, 2020 10:21 AM

To: Jimmy Guidry (LDH) <Jimmy.Guidry2 @LA.GOV>; Rosanne Prats <Rosanne.Prats@Ia.gov>;
Christopher Guilbeaux <Christopher.Guilbeaux@LA.GOV>

Cc: Tina Vanichchagorn <Tina.Vanichchagorn@Ia.gov>; Christina Stephens
<Christina.Stephens@LA.GOV>

Subject: FW: COVID-19 Taskforce and GOSHEP contact

Looking for a timeframe to hold an informational call with Congressional delegation. Would 3:00 today
or 8:00 tomorrow work? | think we could pass along the latest FAQ document, provide them the
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appropriate contact information in case they receive any calls, update on the task force and then open it
up for questions.

Thoughts?

Thanks,
Casey

From: Tina Vanichchagorn

Sent: Wednesday, March 4, 2020 9:13 AM

To: Casey Tingle <Casey.Tingle @LA.GOV>

Cc: Christina Stephens <Christina.Stephens@LA.GOV>; James Waskom <James.Waskom@LA.GOV>;
Stephen Russo <Stephen.Russo@LA.GOV>

Subject: Re: COVID-19 Taskforce and GOSHEP contact

| think a call would be good
Tina M. Vanichchagorn

Special Counsel
Office of the Governor

On Mar 4, 2020, at 8:25 AM, Casey Tingle <Casey.Tingle@la.gov> wrote:

Should we send out the FAQ's to the Congressional offices or set up a quick call with them
to brief out on what we are doing?

From: John Taylor

Sent: Wednesday, March 4, 2020 8:20 AM

To: Casey Tingle <Casey.Tingle@LA.GOV>

Subject: FW: COVID-19 Taskforce and GOSHEP contact

Casey,
Leslie Quinn asked about a POC in GOHSEP and a POC for the COVID-19 Task Force.

Sincerely,

John L. Taylor Jr., MEM

Region 7 Coordinator

Governor’s Office of Homeland Security & Emergency Preparedness (GOHSEP)
1525 Fairfield Ave, Ste. 228, Shreveport, LA 71101

Cell 318-572-9431

<image001.jpg>

This communication, along with any attachments, is covered by Federal and
State law governing electronic communications and may contain restricted and
legally privileged information. If the reader of this message is not the intended
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recipient, you are hereby notified that any dissemination, distribution, use or
copying of this message is strictly prohibited. If you have received this email in
error, please reply immediately to the sender and delete this message.

From: Quinn, Leslie [mailto:Leslie.Quinn@mail.house.gov]
Sent: Tuesday, March 3, 2020 3:08 PM

To: John Taylor <John.Taylor@la.gov>

Subject: COVID-19 Taskforce and GOSHEP contact

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the
content is safe.

Good Afternoon John:

Could you tell me who is the point of contact within GOSHEP and/or the Governor’s Task
Force for public officials? |am trying to find a contact the Congressman and/or our office
can go to directly to find out information about preparedness and action items for the
virus for Louisiana. We anticipate we will have constituents asking us for help and
Congressman Johnson needs to have the latest information.

Thanks so much!

Leslie
Leslie Quinn
Director of Constituent Services and Special Projects
U. S. Congressman Mike Johnson
2250 Hospital Drive, Suite 248
Bossier City, LA 71111
Tel: 318-840-0309
Fax: 318-584-7294
www.mikejohnson.house.gov
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From: Adam Eitmann

Sent: Sun, 8 Mar 2020 13:51:35 -0500

To: Gov-conference Rm 4;Tina Vanichchagorn;Matthew Block;Mark Cooper;Shauna
Sanford;Christina Stephens;Lauren Gleason (LDH);Tonya Joiner;Alexander Billioux;Jimmy Guidry
(LDH);Stephen Russo;Aly Neel;Casey Tingle;Chancely Courson

Subject: Committee meeting prep COVID-19 preparedness and response

Walk through/discussion of committee meetings taking place Wed March 11th regarding Coronavirus
preparedness and response.
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From: Adam Eitmann

Sent: Sun, 8 Mar 2020 18:51:36 +0000

To: Adam Eitmann;Gov-conference Rm 4;Tina Vanichchagorn;Matthew Block;Mark
Cooper;Shauna Sanford;Christina Stephens;Lauren Gleason (LDH);Tonya Joiner;Alexander Billioux;Jimmy
Guidry (LDH);Stephen Russo;Aly Neel;Casey Tingle;Chancely Courson

Subject: Committee meeting prep COVID-19 preparedness and response

Walk through/discussion of committee meetings taking place Wed March 11th regarding Coronavirus
preparedness and response.
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From: Lauren Gleason (LDH)

Sent: Wed, 11 Mar 2020 13:33:24 +0000

To: Adam Eitmann

Subject: coronavirus PPT

Attachments: COVID-19 PowerPoint_SHW 3'11'20.pptx

FYI — the attached is what we are presenting at SHW at 10:00 am and then later at HHW at 1:00 pm.

Thanks

Lauren Gilder Gleason, MPA
Director of Legislative & Governmental Relations
628 N. Fourth Street

Baton Rouge, LA 70802

225.342.5274 (office)

225.964.1789 (cell)

LOUISIANA

“J DEPARTMENT OF
=i HEALTH
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Update on COVID-19
(Coronavirus)

Senate Committee on Health & Welfare

March 11, 2020
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Coronavirus

D ISease Coronaviruses are a large family of viruses, some
(COVl D' 1 9) causing illness in people and others that circulate
among animals, including camels, cats and bats. Rarely,
animal coronaviruses can evolve and infect people and
then spread between people such as has been seen with

recent outbreaks of MERS and SARS.
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COVID-19

3While the CDC now expects community spread in
some parts of the United States, the immediate threat
to the U.S. remains low. We are not seeing the same
level of spread other countries are seeing. That said, it
is important to be prepared.

@3Mirroring the federal approach, we are moving from a
containment approach to a mitigation approach.

¢3LDH remains in constant contact with the CDC to
ensure that we all have the latest data, are on the same
page, and can adapt our plans as conditions change.
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Cases In

L ouisiana

3As of 3/10/20, we have conducted 43 tests of Persons Under
Investigation (PUI) and, only 6 have been identified as
presumptive positive in Louisiana.

3 The recent testing by the state laboratory run by LDH’s Office of
Public Health includes samples from people who went to their
doctor or to a hospital and had symptoms consistent with COVID-

19.

(sBecause of patient privacy laws, LDH cannot provide any
information that might identify these patients. This includes
name, residence of patient, place of treatment, or any other
potentially identifying patient information.
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Disease

Description

What are the symptoms?

For confirmed coronavirus
infections, reported illnesses have
ranged from infected people with
little to no symptoms (similar to
the common cold) to people being
severely ill and dying. Symptoms
can include:

%Fever
3Cough

sShortness of breath/difficulty
breathing
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Is their a vaccine or cure?

No.

2 There is no specific antiviral
treatment recommended for this
infection at this time.

zPeople infected with COVID-19
receive supportive care to help
relieve symptomes.
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Disease

Description

How does novel coronavirus
spread?

Health experts are still learning the
details about how this new
coronavirus spreads. Other
coronaviruses spread from an
infected person to others through:

(sRespiratory droplets produced
when coughing and sneezing

4Close personal contact

@3 Touching an object or surface
with the virus on it, then
touching your mouth, nose, or
eyes
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What you can do?

Anyone who recently traveled to
China, Iran, Italy, or South Korea,
who experiences fever, cough, or other
acute illness should contact a health
care provider as soon as possible and
mention your recent travel. Please call
ahead and inform the health care

provider about your travel history.

Take steps to avoid spreading germs
from any respiratory diseases by:

«zCovering your cough
sStaying home if you are sick

2Washing your hands
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3Close contact is defined as:

a) being within approximately 6 feet (2 meters) of a COVID-19 case
for a prolonged period of time; close contact can occur while
caring for, living with, visiting, or sharing a healthcare waiting area
or room with a COVID-19 case

b) having direct contact with infectious secretions of a COVID-19
case (e.g., being coughed on)

Key Terms

3Self-monitoring means people should monitor themselves for fever by
taking their temperatures twice a day and remain alert for cough or
difficulty breathing. If they feel feverish or develop measured fever, cough
or difficulty breathing during the self-monitoring period, they should self-
isolate, limit contact with others and seek advice by telephone from a
healthcare provider or their local health department to determine
whether medical evaluation is needed.
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* Quarantine in general means the separation of a person or group
of people reasonably believed to have been exposed to a
communicable disease but not yet symptomatic, from others who
have not been so exposed, to prevent the possible spread of the
communicable disease.

Key Terms * Isolation means the separation of a person or group of people
known or reasonably believed to be infected with a communicable
disease and potentially infectious from those who are not infected
to prevent spread of the communicable disease. Isolation for
public health purposes may be voluntary or compelled by federal,
state or local public health order.
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What The
Public Should

Do

What YouShould Do:

zAvoid close contact with people who are
sick.

2Avoid touching your eyes, nose, and mouth
with unwashed hands.

sWash your hands often with soap and water
for at least 20 seconds. Use alcohol-based
hand sanitizer that contains at least 60%
alcohol if soap and water are not available.

4 Limit contact with others as much as
possible.

2Stay home when you are sick.

2Cover your cough or sneeze with a tissue
when you cough or sneeze. Avoid touching
your eyes, nose, and mouth to prevent
spreading germs.

3Clean and disinfect surfaces and objects that
may be contaminated.
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What YouShould Not Do:

sDo not travel to China, Italy, South Korea,
or Iran.

Do not use facemasks.

2CDC does not recommend the use of
facemasks for the general public to
prevent the spread of COVID-19

2Do not show prejudice to people of Asian
descent, because of fear of this new virus.
Do not assume that someone of Asian
descent is more likely to have COVID-1g9.
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State

Response
Activities

(3Staying in contact with the CDC, as well as other local and
national partners to share information.

3Sending information to health care providers around the state
with current recommendations for screening and testing for
COVID-19, as well as to EMS providers regarding proper
protection procedures.

3Holding frequent calls with staff to remain apprised of the latest
updates.

3Sharing messaging with partners and the public as it becomes
available.

5 This is an evolving situation, so information and
recommendations are likely to change. We will continue to
learn and share new information as it is available.
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zFebruary 28t — Coronavirus Task Force formed
“2March 2" — Governor held UCG

(4 G@Quidance

State

»Long term care facilities

Response
Activities

»Hospitals
> Businesses

»Schools
»Faith based & other community groups
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High

Medium
(assumes no exposures in
the high-risk category)

Low
(assumes no exposures in
the high-risk category)

No identifiable risk

Travel from Hubei Province, China

Travel from mainland China outsi
Hubei Province or Iran

Living in the same household as, being an intimate partner of, or
providing care in a non-healthcare setting (such as a home) for a person
with symptomatic laboratory-confirmed COVID-19 infection without
using recommended precautions for home care and home isolation

Close contact with a person with symptomatic laboratory-confirmed COVID-
19
o  On an aircraft, being seated within 6 feet (two meters) of a traveler with

de

Travel from a country with widespread symptomatic laboratory-confirmed COVID-19 infection; this distance

sustained transmission, other than
China or Iran

correlates approximately with 2 seats in each direction
o Living in the same household as, an intimate partner of, or caring for a person

Travel from a country with sustained in a nonhealthcare setting (such as a home) to a person with symptomatic

community transmission

Travel from any other country

Not applicable

laboratory-confirmed COVID-19 infection while consistently using
recommended precautions for home care and home isolation

Being in the same indoor environment (e.g., a classroom, a hospital
waiting room) as a person with symptomatic laboratory-confirmed
COVID-19 for a prolonged period of time but not meeting the definition
of close contact

Interactions with a person with symptomatic laboratory-confirmed
COVID-19 infection that do not meet any of the high-, medium- or low-

risk conditions above, such as walking by the person or being briefly in
LA-DOH-20-1206-A-000039
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Testing

Who should be tested?

@3lf you develop a fever and
symptoms of respiratory illness,
such as cough or shortness of
breath, within 14 days after
travel from China, Italy, Iran,
South Korea, and Japan.

@3lf you exhibit symptoms and
care for someone with
respiratory illness who tests

negative for flu or other illnesses.

3Call ahead to your healthcare
provider and mention your
recent travel or close contact.
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@3As of March 10, 2020, we have
completed 43 tests, 6 of which
have turned out positive.

3We are awaiting testing from
the CDC to confirm each result.

3CDC does not recommend
testing, symptom monitoring, or
special management for people
exposed to asymptomatic people
with potential exposures to SARS
-CoV-2 (such as in a household),
i.e., “contacts of contacts;”
these people are not
considered exposed.
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Coronavirus

Resources

OPH Coronavirus Hotline:

1-855-523-2652
The number is open 8:00 AM to 4:30 PM Monday - Friday
Louisiana Department of Health:

http://ldh.la.gov/coronavirus
CDC Coronavirus Website:

https://www.cdc.gov/coronavirus/2019-
ncov/index.html

LOUISIANA

DEPARTMENT OF
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From: Tonya Joiner

Sent: Thu, 12 Mar 2020 20:27:23 +0000

To: Matthew Block;Tina Vanichchagorn;Christina Stephens

Cc: Adam Eitmann;Stephen Russo;Aly Neel

Subject: COVID - HIGH PRIORITY - LDH Provider Notice - Restrictions on Visitation
Attachments: Scanned from a Xerox Multifunction Printer.pdf

Importance: High

Hi all:

Please see the attached Notice on Restrictions on Visitation for all Facilities that
receive visitors.

1. Health Standards, will blast fax to all licensed providers, beginning in
about 15 minutes unless you advise otherwise

2. BMAC will post on our website and send out news release (forthcoming
for comms team approval)

3. We will notify LNHA, LHA, and other relevant associations

Tonya Ozene Joiner
Chief of Staff

0: (225) 342-9001
C: (225) 329-6886

LOUISIANA
i:;l DEPARTMENT OF HEALTH

EEE
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John Bel Edwards Stephen R. Russo, JD
GOVERNOR INTERIM SECRETARY
State of Louisiana
Louisiana Department of Health
HEALTHCARE FACILITY NOTICE
FOR IMMEDIATE RELEASE

TO: All Licensed Health Care Facilities in Louisiana
FROM: LDH Office of Public Health i

Jimmy Guidry, State Health Officer

LDH Health Standards o

Cecile Castello, Deputy Assistant Secretary Q. L {!I Yy “R‘J
RE: Visitor Restriction
DATE: March 12, 2020

The State of Louisiana, Department of Health (“LDH"), is committed to taking
critical steps to ensure public health and safety; to prevent the spread of COVID-
19 in healthcare facilities, the State of Louisiana, Department of Health, is
DIRECTING AND REQUIRING that all licensed healthcare facilities in Louisiana
that receive visitors, adhere to the following provisions, restrictions, and
limitations, EFFECTIVE IMMEDIATELY:

A. VISITOR RESTRICTION

A.1.  Any licensed healthcare facility in Louisiana that receives visitors shall
IMMEDIATELY PROHIBIT all non-essential visitors for thirty (30) days; this 30
day mandatory prohibition of visitors shall commence on March 12, 2020, and
shall end on April 10, 2020, unless otherwise extended by written notice from the
Department.

(a) Visitors deemed essential, vital, or necessary to the
patient’s/client's/resident’s care and well-being, as determined by the
individual healthcare facility after consultation with the family/responsible
party, may be allowed into the facility pursuant to policies/procedures
adopted by the healthcare facility, provided that such visitor does not meet
the definition of Restricted Person [see definition in Paragraph A.3 below].

Bienville Building = 628 N. Fourth St. = P.O.Box 3836 * Baton Rouge, Louisiana 70821 l
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A.2. However, this prohibiton on non-essential visitors is subject to the
following exception:

(a) A Visitor who does not meet the definition of a Restricted Person
[see definition in Paragraph A.3 below] may be allowed to enter the facility
as a non-essential visitor, subject to the facility’s approval, in situations
involving a resident/client/patient who is on end-of-life care.

A.3. A Restricted Person is defined as a person who meets any one or more of
the following criteria:

(a) Has signs or symptoms of a respiratory infection, such as fever,
cough, shortness of breath, or sore throat (as assessed by the facility);

(b) In the last 14 days, has had contact with someone with a
confirmed diagnosis of COVID-19, or is under investigation for COVID-19,
or has been or is currently ill with respiratory iliness;

(c) Has been on international travel within the last 14 days to
countries with sustained community transmission. For updated
information on affected countries, please see:
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html

(d) Is residing in a community where community-based spread of
COVID-19 is occurring.

A4. A facility shall immediately implement a policy and procedure to offer
alternative means of communication for residents/clients/patients and their
families and friends. Alternative means of communication may include virtual
visitations and communications (telephone access, Skype, Face Time, other
video-communications, etc.). Facility should consider assigning staff as primary
contact for families for inbound calls, and should consider conducting regular
outbound calls to keep families up to date.

A5. A Facility shall immediately notify responsible parties and family members

of prohibitions on visitation and the alternative means of communication for
residents/clients.

B. ELECTIVE PROCEDURES

B.1  The Department recommends that all facilities consider limiting and
restricting all elective or voluntary medical procedures in their facilities, for thirty
(30) days from the date of this Notice.

End of Memo
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From: Kelly Zimmerman

Sent: Thu, 12 Mar 2020 15:12:13 -0500

To: Tonya Joiner;Aly Neel;Christina Stephens;Shauna Sanford;Alexander
Billioux;Jimmy Guidry (LDH);Stephen Russo

Cc: Sean Ellis

Subject: DRAFT - visitor restriction news release

Attachments: State health department orders healthcare facilities to restrict visitors.docx,
LDH MEMO to All Providers with Visitors 3.12.20.doc

Importance: High

See attached DRAFT news release about visitors along with DRAFT memo to providers.
Thanks,

Kelly
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State health department orders healthcare facilities to restrict visitors

Effective today, the Louisiana Department of Health is requiring all licensed healthcare facilities in the
state to restrict visitors to those deemed essential, vital or necessary to the care and well-being of
patients, clients and residents. This action is being taken to limit the spread of COVID-19, commonly
referred to as coronavirus, among the populations most vulnerable to the virus.

This prohibition will last for the next 30 days, ending on April 10, 2020 unless otherwise extended by the
Department.

Visitors who will be allowed into each facility will be determined by those facilities after consultation
with families and responsible parties. This does not extend to non-essential visitors in situations
involving end of life care, as approved by the facility.

However, any visitor that meets the definition of a restricted person cannot enter a facility.
A restricted person is defined as someone who:

e Has signs or symptoms of a respiratory infection, such as fever, cough, shortness of breath or
sore throat as assessed by the facility;

e Inthe last 14 days, has had contact with someone with a confirmed diagnosis of COVID-19, or is
under investigation for COVID-19 or has been or is currently ill with respiratory illness;

e Has been on international travel within the last 14 days to countries with sustained community
transmission of COVID-19; or

e |sresiding in a community where community-based spread of COVID-19 is occurring.

Facilities are required to provide alternative means of communication, including virtual visitations, and
should consider assigning staff as primary contact for families and regular calls to keep families up to
date.

The Department also recommends that all facilities considering limiting or restricting all elective or
voluntary medical procedures for the next 30 days.
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John Bel Edwards Stephen R. Russo, JD

State of Louisiana

Louisiana Department of Health

HEALTHCARE FACILITY NOTICE

FOR IMMEDIATE RELEASE

TO: All Licensed Health Care Facilities in Louisiana

FROM: LDH Office of Public Health
Jimmy Guidry, State Health Officer

LDH Health Standards
Cecile Castello, Deputy Assistant Secretary

RE: Visitor Restriction

DATE: March 12, 2020

The State of Louisiana, Department of Health (“LDH”), is committed to taking
critical steps to ensure public health and safety; to prevent the spread of COVID-
19 in healthcare facilities, the State of Louisiana, Department of Health, is
DIRECTING AND REQUIRING that all licensed healthcare facilities in Louisiana
that receive visitors, adhere to the following provisions, restrictions, and
limitations, EFFECTIVE IMMEDIATELY:

A. VISITOR RESTRICTION

A.1. Any licensed healthcare facility in Louisiana that receives visitors shall
IMMEDIATELY PROHIBIT all non-essential visitors for thirty (30) days; this 30
day mandatory prohibition of visitors shall commence on March 12, 2020, and
shall end on April 10, 2020, unless otherwise extended by written notice from the
Department.

(a) Visitors deemed essential, vital, or necessary to the
patient’s/client’s/resident’'s care and well-being, as determined by the
individual healthcare facility after consultation with the family/responsible
party, may be allowed into the facility pursuant to policies/procedures
adopted by the healthcare facility, provided that such visitor does not meet
the definition of Restricted Person [see definition in Paragraph A.3 below].
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A.2. However, this prohibition on non-essential visitors is subject to the
following exception:

(a) A Visitor who does not meet the definition of a Restricted Person
[see definition in Paragraph A.3 below] may be allowed to enter the facility
as a non-essential visitor, subject to the facility’s approval, in situations
involving a resident/client/patient who is on end-of-life care.

A.3. A Restricted Person is defined as a person who meets any one or more of
the following criteria:

(a) Has signs or symptoms of a respiratory infection, such as fever,
cough, shortness of breath, or sore throat (as assessed by the facility);

(b) In the last 14 days, has had contact with someone with a
confirmed diagnosis of COVID-19, or is under investigation for COVID-19,
or has been or is currently ill with respiratory illness;

(c) Has been on international travel within the last 14 days to
countries with sustained community transmission. For updated
information on affected countries, please see:
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html

(d) Is residing in a community where community-based spread of
COVID-19 is occurring.

A.4. A facility shall immediately implement a policy and procedure to offer
alternative means of communication for residents/clients/patients and their
families and friends. Alternative means of communication may include virtual
visitations and communications (telephone access, Skype, Face Time, other
video-communications, etc.). Facility should consider assigning staff as primary
contact for families for inbound calls, and should consider conducting regular
outbound calls to keep families up to date.

A.5. A Facility shall immediately notify responsible parties and family members

of prohibitions on visitation and the alternative means of communication for
residents/clients.

B. ELECTIVE PROCEDURES

B.1  The Department recommends that all facilities consider limiting and
restricting all elective or voluntary medical procedures in their facilities, for thirty
(30) days from the date of this Notice.

End of Memo
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From: Aly Neel

Sent: Tue, 10 Mar 2020 22:15:50 -0500

To: Christina Stephens;Matthew Block;Shauna Sanford;Alexander Billioux;Tonya
Joiner;Stephen Russo

Cc: Kelly Zimmerman;Sean Ellis

Subject: FOR YOUR REVIEW: Updated case count

Attachments: NEWS RELEASE-COVID-19 testing UPDATE.docx

Team: Please see attached our press release from earlier today, updated with the developments. Please
review and let me know if you have any flags.

We will circulate ASAP and share on social.

Thank you,

Aly

LA-DOH-20-1206-A-000049
Page 49 of 483 Louisiana Department of Health



NEWS RELEASE
March 10, 2020

UPDATE: Health officials on Tuesday confirm six total presumptive positive COVID-19 cases in
Louisiana as state increases testing for the virus

BATON ROUGE, La. — The Louisiana Department of Health reported on Tuesday evening three new
presumptive positive cases of COVID-19, commonly referred to as coronavirus, all three residents of
Orleans Parish Two are hospitalized in Orleans Parish; the third is hospitalized in St. Tammany Parish.

Gov. John Bel Edwards said, “Currently, we have a total of six presumptive positive cases of coronavirus
in Louisiana. While we investigate these cases, we cannot disclose any additional information about
these patients at this time.”

The presumptive positive tests will be sent to the CDC for final confirmation of COVID-19. Louisiana will
move forward as if the tests are actual positives and take actions to contain the illness and assess the
risk of spread.

Additional tests will be administered to determine if more people have been infected after the
Department’s epidemiology team performs an investigation of close contacts.

At this time, there are a total of six known cases of the illness in the state. Gov. Edwards announced the
state’s first presumptive positive case, a Jefferson Parish resident, on Monday, March 9, and two
additional presumptive positive cases on Tuesday afternoon, both in Orleans Parish.

“At this point in our investigation we believe the first presumptive positive announced yesterday
[Monday] is not travel-related and was community acquired,” said Dr. Alex Billioux, Assistant Secretary
of the Office of Public Health.

Louisiana ramps up testing
This comes as the state has increased testing for the virus.

In the five days since receiving more test kits from the Centers for Disease Control and Prevention, LDH
has tested more than seven times as many people for the virus.

With 43 tests of Persons Under Investigation (PUI) now completed, only six have been confirmed
presumptive positive in Louisiana. This compares to five completed tests as of Friday, March 6.

Health officials expected that increased testing for COVID-19 would lead to confirmation of additional
cases in the state.

LDH is following the CDC'’s guidance and testing three groups of people — those who have traveled to
certain areas and have symptoms, those who have had close contact with someone confirmed to have
COVID-19 and have symptoms, and people with an unexplained acute respiratory illness.

The recent testing by the state laboratory run by LDH’s Office of Public Health includes samples from
people who went to their doctor or to a hospital and had symptoms consistent with COVID-19, cough,
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headache, or lower respiratory illness. Some patients had recently traveled to a geographic area with
known COVID-19 activity, while others did not have such a travel history.

In other instances, OPH is using the tests for surveillance purposes. This is done using existing disease
surveillance infrastructure that includes several hospitals and clinics throughout Louisiana. For COVID-19
surveillance, when patients are treated for respiratory illnesses, but are not diagnosed with influenza,
swabbed samples are sent to the State public health lab where the COVID-19 test is done. Following CDC
guidance, a sampling of cases from each site are sent the lab. This is a proven and effective system for
the early detection of diseases, allowing health officials to take the appropriate next steps.

For all people who have symptoms and who are being tested, they and their healthcare provider are
being advised on precautions to take to prevent spreading the illness to others. Precautions include self-
isolation at home or in an isolation room at the hospital.

Some commercial labs are now equipped to conduct COVID-19 testing. With these private labs ready to
test, healthcare providers will start sending their samples to those labs. LDH will be notified of any
positive results coming from a commercial lab.

Appropriate treatment and precautions will immediately be put in place for any positive commercial test
before that test is confirmed by the State lab, and the public will be notified.

Advice for the public
State officials encourage Louisianans to take the following proactive steps to protect the health of
themselves and those around them:

e Stay home if you are sick.

e Cover your cough.

e Wash your hands frequently and thoroughly with soap and water, or with a hand sanitizer

containing at least 60% alcohol if soap and water are not available.
e Disinfect frequently touched surfaces.
e Avoid close contact (within six feet) with those who are sick.

Symptoms can include fever, cough and shortness of breath or difficulty breathing. CDC believes at this
time that symptoms of COVID-19 may appear in as few as two days or as long as 14 days after exposure.

Additional information on COVID-19 can be found on LDH’s website: www.ldh.la.gov/coronavirus.
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