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Action Plan: 

STAFF HIRING: Wardens and facility staff should continue to meet any personnel staffing 
plan and staffing criteria outlined in the Perfonnance Work Statement (PWS) and tcnns and 
conditions of their negotiated contract or agreement for medical staff and guard services. 
Facilities are expected to be appropriately staffed to meet established work schedules, rest 
periods, and to ensure the delivery of detainee medical and mental health care as it relates to the 
continually evolving impact of COVID-19. 

LOGISTICS: Wardens and Facility Administrators should assess their inventories of food, 
medicine, cleaning supplies, personal protective equipment (PPE), and facility operational 
practices, and consistently maintain services and supplies to assure the safety, security, 
health, and well-being ofICE detainees. Facilities should have updated pandemic plans and 
policies as well as established quarantine and/or isolation areas within their facilities in the 
event they are needed. Alcohol-based hand sanitizer with at least 60 percent alcohol should 
be available in visitor entrances, exits, and waiting areas. In addition, alcohol-based hand 
sanitizer should be made available to staff and detainees in the secure setting to the maximum 
extent possible. 

SOCIAL VISITATION/fELEPHONIC COMMUNICATION: As of March 13, 2020, 
social visits to/with ICE detainees at all detention facilities are suspended until further notice 
in order to mitigate the potential introduction of COVID-19 into the facilities. ICE recognizes 
the considerable impact of suspending personal visitation, and requests maximizing detainee 
use of teleconferencing, video visitation (e.g., Skype, Face Time), email, and/or tablets, with 
extended hours where possible. 

Detention facilities should make a timely effort to identify indigence in the detainee 
population. A detainee is considered "indigent" if he/she has less than $15.00 in his/her 
account for ten days. These detainees must be afforded the same telephone access and related 
privileges as other detainees. Each facility must ensure all detainees are able to make calls to 
the ICE-provided list of free legal service providers and consulates at no charge to the detainee 
or the receiving party, and that indigent detainees may request a call to immediate family or 
others in personal or family emergencies or on an as-needed basis to maintain community ties. 

LEGAL VISITS: Detainee access to legal representatives remains a paramount requirement 
and should be accommodated to the maximum extent practicable. Legal visitation must 
continue unless determined to pose a risk to the safety and security of the facility. 

Non-contact legal visitation (e.g., Skype or teleconference) should be offered first to limit 
exposure to ICE detainees, but in person contact should be permitted if determined essential 
by the legal representative. Prior to the in-person visit, the legal representative must undergo 
the same screening required for staff entry into the facility. The ultimate legal visit approving 
authority lies with the Warden or Facility Administrator; however, the facility should notify 
its local Field Office Director as soon as possible of any denied legal visits. 

LEGAL RIGHTS GROUP PRESENTATIONS: Government-sponsored Legal Orientation 
Programs (LOPs), carried out by the Department of Justice Executive Office for Immigration 
Review (EOIR) and authorized by congressional appropriations, currently operate at a limited 
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number of detention sites, and may continue to conduct detainee presentations. No more than 

four LOP presenters may be allowed in the facility at any time and must undergo the same 
screening required for staff entry into the facility. Non-LOP legal rights group presentations 
offered by volunteers are suspended until further notice. 

STAFF-DETAINEE COMMUNICATION VISITS: Field Office Directors should remain 
aware that detainees may experience increased feelings offear and confusion during this time. 
Regular communication with staff is particularly important. Detainees should have frequent 
opportunities for informal contact with facility managerial and supervisory staff and with ERO 
field office staff. 

Field Office Directors should monitor both facility staff and ERO officers to ensure they 
continue to interact with detainees. ICE staff-detainee communication may be conducted in­
person (with appropriate risk reduction protocols to protect ERO officers, detainees, and facility 
staff) or through non-contact visitation using videoconferencing, phone calls, e-mail, or other 
communication services. 

CONTRACTORS: Contractors performing essential services or maintenance on essential 
systems in ICE detention facilities must continue to be provided facility access and must 
undergo the same screening required for staff entry into the facility. Examples of essential 
services include medical and mental health services, telephone access, cleaning, laundry, waste 
disposal, and critical infrastructure repairs. 

Facility annual inspections by the ICE inspections contractor, The Nakamoto Group, are 
suspended for 30 days from the issuance date of this memorandum. 

VOLUNTEERS: Volunteer visits to ICE detention facilities are suspended until further notice 
unless approved by the Assistant Directors for Field Operations and Custody Management. 
The only exception is the facility Chaplain, who may continue to offer availability for 
individual and group pastoral care but must undergo the same screening required for staff 
entry into the facility. Other volunteers, contractors, and community groups that augment 
and enhance the religious program are suspended until further notice to reduce the risk of 
possible transmission of COVID-19 to detainees. 

TOURS: Facility tours are suspended until further notice, excluding Members of Congress, 
Congressional Member Delegations (CODELs), and Congressional Staff Delegations 
(STAFFDELs) who will not be prevented from accessing facilities for the purpose of 
conducting oversight. To safeguard visitors, detainees, ICE and facility staff, congressional 
visitors may be subject to special screening procedures congruent with staff facility entry 
screening. Congressional visitors should be advised of standard hygiene practices to help 
prevent the spread of disease (i.e., washing hands, avoiding close contact) and should be made 
aware of available hand washing stations within the facility. 

STAFF TRAINING: All ERO in-person staff training related to the ICE detention standards 
or facility compliance is suspended until further notice, including conferences, Contracting 
Officer Representative (COR) training, and Field Office Compliance Training. Wardens and 
Facility Administrators will determine the training schedule for facility staff. All 
staff licenses and certifications shall be maintained. 

AMf f- E'R.O COVJD-19 Pandemic Respon e Requirements (Version 1.0, April 3, 2020) 

PVERSIGHT 
19 



DHS-ICE-1367-001058
MULTI-DHS-ICE-20-0602, MULTI-DHS-ICE-20-0607, MULTI-DHS-ICE-20-0612-F-000021

emorandum on oronaviru Di ea 
Pag 4 

ID-19 n Plan. Revi i n I 
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• Perfi rm hand hygicn 
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I an d in between each check. 

• If disp able or non-c ntact therm meters ar us d and th screen r did n t hav 
ph ical contact with an indi idual glov s do not n cd to be changed before the next 
check. If non-conta I th rmomctcr ar u ed, they sh uld b cleaned r ulinel as 
re mmcndcd by D for infection control. 

• Rem ve and di· ard PP·. 
• Pcrfi nn hand hygi n . 

taff who do not clear the sere ning process, r refuse the cnhanc •d health screening must be 
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0 ID-19 vmptoms. 

If PPE suppl i limited, consider other PP· ·trat gic ba ed n D Guidance I trategie 
for ptimizing the . 
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Action Plan: 

STAFF HIRING: Wardens and facility staff should continue to meet any personnel staffing 
plan and staffing criteria outlined in the Perfonnance Work Statement (PWS) and tcnns and 
conditions of their negotiated contract or agreement for medical staff and guard services. 
Facilities are expected to be appropriately staffed to meet established work schedules, rest 
periods, and to ensure the delivery of detainee medical and mental health care as it relates to the 
continually evolving impact of COVID-19. 

LOGISTICS: Wardens and Facility Administrators should assess their inventories of food, 
medicine, cleaning supplies, personal protective equipment (PPE), and facility operational 
practices, and consistently maintain services and supplies to assure the safety, security, 
health, and well-being ofICE detainees. Facilities should have updated pandemic plans and 
policies as well as established quarantine and/or isolation areas within their facilities in the 
event they are needed. Alcohol-based hand sanitizer with at least 60 percent alcohol should 
be available in visitor entrances, exits, and waiting areas. In addition, alcohol-based hand 
sanitizer should be made available to staff and detainees in the secure setting to the maximum 
extent possible. 

SOCIAL VISITATION/fELEPHONIC COMMUNICATION: As of March 13, 2020, 
social visits to/with ICE detainees at all detention facilities are suspended until further notice 
in order to mitigate the potential introduction of COVID-19 into the facilities. ICE recognizes 
the considerable impact of suspending personal visitation, and requests maximizing detainee 
use of teleconferencing, video visitation (e.g., Skype, Face Time), email, and/or tablets, with 
extended hours where possible. 

Detention facilities should make a timely effort to identify indigence in the detainee 
population. A detainee is considered "indigent" if he/she has less than $15.00 in his/her 
account for ten days. These detainees must be afforded the same telephone access and related 
privileges as other detainees. Each facility must ensure all detainees are able to make calls to 
the ICE-provided list of free legal service providers and consulates at no charge to the detainee 
or the receiving party, and that indigent detainees may request a call to immediate family or 
others in personal or family emergencies or on an as-needed basis to maintain community ties. 

LEGAL VISITS: Detainee access to legal representatives remains a paramount requirement 
and should be accommodated to the maximum extent practicable. Legal visitation must 
continue unless determined to pose a risk to the safety and security of the facility. 

Non-contact legal visitation (e.g., Skype or teleconference) should be offered first to limit 
exposure to ICE detainees, but in person contact should be permitted if determined essential 
by the legal representative. Prior to the in-person visit, the legal representative must undergo 
the same screening required for staff entry into the facility. The ultimate legal visit approving 
authority lies with the Warden or Facility Administrator; however, the facility should notify 
its local Field Office Director as soon as possible of any denied legal visits. 

LEGAL RIGHTS GROUP PRESENTATIONS: Government-sponsored Legal Orientation 
Programs (LOPs), carried out by the Department of Justice Executive Office for Immigration 
Review (EOIR) and authorized by congressional appropriations, currently operate at a limited 
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number of detention sites, and may continue to conduct detainee presentations. No more than 

four LOP presenters may be allowed in the facility at any time and must undergo the same 
screening required for staff entry into the facility. Non-LOP legal rights group presentations 
offered by volunteers are suspended until further notice. 

STAFF-DETAINEE COMMUNICATION VISITS: Field Office Directors should remain 
aware that detainees may experience increased feelings offear and confusion during this time. 
Regular communication with staff is particularly important. Detainees should have frequent 
opportunities for informal contact with facility managerial and supervisory staff and with ERO 
field office staff. 

Field Office Directors should monitor both facility staff and ERO officers to ensure they 
continue to interact with detainees. ICE staff-detainee communication may be conducted in­
person (with appropriate risk reduction protocols to protect ERO officers, detainees, and facility 
staff) or through non-contact visitation using videoconferencing, phone calls, e-mail, or other 
communication services. 

CONTRACTORS: Contractors performing essential services or maintenance on essential 
systems in ICE detention facilities must continue to be provided facility access and must 
undergo the same screening required for staff entry into the facility. Examples of essential 
services include medical and mental health services, telephone access, cleaning, laundry, waste 
disposal, and critical infrastructure repairs. 

Facility annual inspections by the ICE inspections contractor, The Nakamoto Group, are 
suspended for 30 days from the issuance date of this memorandum. 

VOLUNTEERS: Volunteer visits to ICE detention facilities are suspended until further notice 
unless approved by the Assistant Directors for Field Operations and Custody Management. 
The only exception is the facility Chaplain, who may continue to offer availability for 
individual and group pastoral care but must undergo the same screening required for staff 
entry into the facility. Other volunteers, contractors, and community groups that augment 
and enhance the religious program are suspended until further notice to reduce the risk of 
possible transmission of COVID-19 to detainees. 

TOURS: Facility tours are suspended until further notice, excluding Members of Congress, 
Congressional Member Delegations (CODELs), and Congressional Staff Delegations 
(STAFFDELs) who will not be prevented from accessing facilities for the purpose of 
conducting oversight. To safeguard visitors, detainees, ICE and facility staff, congressional 
visitors may be subject to special screening procedures congruent with staff facility entry 
screening. Congressional visitors should be advised of standard hygiene practices to help 
prevent the spread of disease (i.e., washing hands, avoiding close contact) and should be made 
aware of available hand washing stations within the facility. 

STAFF TRAINING: All ERO in-person staff training related to the ICE detention standards 
or facility compliance is suspended until further notice, including conferences, Contracting 
Officer Representative (COR) training, and Field Office Compliance Training. Wardens and 
Facility Administrators will determine the training schedule for facility staff. All 
staff licenses and certifications shall be maintained. 
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OF FA ILIT TAFF: Enhanced health screening ofb th I E and faeilit 
implemented by I - det nti n facilitie in geographic area , ith "sustained 

ommunity transmis i 11:· Th e g ographical ar a are d termined by the D and 
informati n i a ailable at: 
http ://, .html. I I alth screening includes elf-

and a temperature che k. 

Warden and Facilit Admini trator in th sc geographical area should collab rate with 
their I lealth er ices Admini trator t de ignate a trained staff memb r available n all shi1is 
to conduct verbal creening and record t mperatur he ks. It i n t required that the trained 
taffm mber b medical per nn 1: h , r, th taffmemb r must have d eumented 

training and pr t ct the pri a y f those b ing screened. 

Verbal 
· d on ~ln~t~er~i~m~G~u~id~an~ce~~~---'-......... ~~~~~ 

• T da r in the past 24 hours have u had an fth f 110\ ing ymptoms? 
o fe er felt fc crish. or had chills? 
o ough? 
o Difficulty br athing? 

• 1n the pa t 1 da s. have ou had contact, ith a per n known to b infect d with 
I 0-19 \ her ou , er not w aring the recommended proper p r nal protecti c 

equipm nc (PPE)? 

The foll , ing i a pr tocol t afcly check an individual' temp raturc: 
• Perfi rm hand hygicn 
• Put n a face ma k. eye pr tecti n goggl or dispo able ace hield that full cover 

th fr nt and ide f th face), go, n /c rails, and a inglc pair of di po able 
glo cs. 

• heck th individual"s t mperaturc. 
• l f p rfi rming at mp raturc check n multiple indi idual , en ur that a I an pair of 

gl vc i used for ea h individual and that the therm meter has been th roughly 
I an d in between each check. 

• If disp able or non-c ntact therm meters ar us d and th screen r did n t hav 
ph ical contact with an indi idual glov s do not n cd to be changed before the next 
check. If non-conta I th rmomctcr ar u ed, they sh uld b cleaned r ulinel as 
re mmcndcd by D for infection control. 

• Rem ve and di· ard PP·. 
• Pcrfi nn hand hygi n . 

taff who do not clear the sere ning process, r refuse the cnhanc •d health screening must be 
denied cnlt and advised t fi Jim D -recomm nded tcp. for per on who arc ick with 

0 ID-19 vmptoms. 

If PPE suppl i limited, consider other PP· ·trat gic ba ed n D Guidance I trategie 
for ptimizing the . 
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Enrique ro 
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BJ· T: /Jcmorandum on oronavirus Disea e 2019 VID-19) 
Action Plan. Re ision 1 
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in 1 i n with elect 
nt lead p and th cting cretary to 

To en ur a unified and pre cntativc r . 1he nforcem 111 and R m val p ration 
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perations arc pr iding th following guidance. Th c mbinati n fa cl nse and highly 
Iran ient detain cl population presc111s unique hall ngc Ii r [ cfli rt t mitigat the risk of 
inli etion and transmi ion. on equently the em a ur , re de elop d to reduce xposure 
to COVID-19, pr 1ee1 the d tained p pulation, and oplimiz employee health and a ailabilit 
for duty. 

This memorandum onl applies to 111 - taffcd and n n-11 I -staffed I E-dedical d 
facilitic . For intcrg emm ntal partner and n n-dedicated faeilili . I • d fer to I cal. state. 
tribal. territorial. and Ii deral publi health p Ii ies and authoriti . including adh rence ,,~th 
slate la, son c mmunicable dis a c reporting, but rec mmcnds acti n contained in 1his 
memorandum be c nsid red as best racticcs. u stion · and c neerns rela1cd to the fi llowing 

ction Plan can b addre cd 10: (b)(?)(E) a ice.clhs.!.!.ov. 

Pleases · · and Pre cntion ) Interim 
Guidanc n Facilitie for additional 
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Action Plan: 

STAFF HIRING: Wardens and facility staff should continue to meet any personnel staffing 
plan and staffing criteria outlined in the Perfonnance Work Statement (PWS) and tcnns and 
conditions of their negotiated contract or agreement for medical staff and guard services. 
Facilities are expected to be appropriately staffed to meet established work schedules, rest 
periods, and to ensure the delivery of detainee medical and mental health care as it relates to the 
continually evolving impact of COVID-19. 

LOGISTICS: Wardens and Facility Administrators should assess their inventories of food, 
medicine, cleaning supplies, personal protective equipment (PPE), and facility operational 
practices, and consistently maintain services and supplies to assure the safety, security, 
health, and well-being ofICE detainees. Facilities should have updated pandemic plans and 
policies as well as established quarantine and/or isolation areas within their facilities in the 
event they are needed. Alcohol-based hand sanitizer with at least 60 percent alcohol should 
be available in visitor entrances, exits, and waiting areas. In addition, alcohol-based hand 
sanitizer should be made available to staff and detainees in the secure setting to the maximum 
extent possible. 

SOCIAL VISITATION/fELEPHONIC COMMUNICATION: As of March 13, 2020, 
social visits to/with ICE detainees at all detention facilities are suspended until further notice 
in order to mitigate the potential introduction of COVID-19 into the facilities. ICE recognizes 
the considerable impact of suspending personal visitation, and requests maximizing detainee 
use of teleconferencing, video visitation (e.g., Skype, Face Time), email, and/or tablets, with 
extended hours where possible. 

Detention facilities should make a timely effort to identify indigence in the detainee 
population. A detainee is considered "indigent" if he/she has less than $15.00 in his/her 
account for ten days. These detainees must be afforded the same telephone access and related 
privileges as other detainees. Each facility must ensure all detainees are able to make calls to 
the ICE-provided list of free legal service providers and consulates at no charge to the detainee 
or the receiving party, and that indigent detainees may request a call to immediate family or 
others in personal or family emergencies or on an as-needed basis to maintain community ties. 

LEGAL VISITS: Detainee access to legal representatives remains a paramount requirement 
and should be accommodated to the maximum extent practicable. Legal visitation must 
continue unless determined to pose a risk to the safety and security of the facility. 

Non-contact legal visitation (e.g., Skype or teleconference) should be offered first to limit 
exposure to ICE detainees, but in person contact should be permitted if determined essential 
by the legal representative. Prior to the in-person visit, the legal representative must undergo 
the same screening required for staff entry into the facility. The ultimate legal visit approving 
authority lies with the Warden or Facility Administrator; however, the facility should notify 
its local Field Office Director as soon as possible of any denied legal visits. 

LEGAL RIGHTS GROUP PRESENTATIONS: Government-sponsored Legal Orientation 
Programs (LOPs), carried out by the Department of Justice Executive Office for Immigration 
Review (EOIR) and authorized by congressional appropriations, currently operate at a limited 
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number of detention sites, and may continue to conduct detainee presentations. No more than 

four LOP presenters may be allowed in the facility at any time and must undergo the same 
screening required for staff entry into the facility. Non-LOP legal rights group presentations 
offered by volunteers are suspended until further notice. 

STAFF-DETAINEE COMMUNICATION VISITS: Field Office Directors should remain 
aware that detainees may experience increased feelings offear and confusion during this time. 
Regular communication with staff is particularly important. Detainees should have frequent 
opportunities for informal contact with facility managerial and supervisory staff and with ERO 
field office staff. 

Field Office Directors should monitor both facility staff and ERO officers to ensure they 
continue to interact with detainees. ICE staff-detainee communication may be conducted in­
person (with appropriate risk reduction protocols to protect ERO officers, detainees, and facility 
staff) or through non-contact visitation using videoconferencing, phone calls, e-mail, or other 
communication services. 

CONTRACTORS: Contractors performing essential services or maintenance on essential 
systems in ICE detention facilities must continue to be provided facility access and must 
undergo the same screening required for staff entry into the facility. Examples of essential 
services include medical and mental health services, telephone access, cleaning, laundry, waste 
disposal, and critical infrastructure repairs. 

Facility annual inspections by the ICE inspections contractor, The Nakamoto Group, are 
suspended for 30 days from the issuance date of this memorandum. 

VOLUNTEERS: Volunteer visits to ICE detention facilities are suspended until further notice 
unless approved by the Assistant Directors for Field Operations and Custody Management. 
The only exception is the facility Chaplain, who may continue to offer availability for 
individual and group pastoral care but must undergo the same screening required for staff 
entry into the facility. Other volunteers, contractors, and community groups that augment 
and enhance the religious program are suspended until further notice to reduce the risk of 
possible transmission of COVID-19 to detainees. 

TOURS: Facility tours are suspended until further notice, excluding Members of Congress, 
Congressional Member Delegations (CODELs), and Congressional Staff Delegations 
(STAFFDELs) who will not be prevented from accessing facilities for the purpose of 
conducting oversight. To safeguard visitors, detainees, ICE and facility staff, congressional 
visitors may be subject to special screening procedures congruent with staff facility entry 
screening. Congressional visitors should be advised of standard hygiene practices to help 
prevent the spread of disease (i.e., washing hands, avoiding close contact) and should be made 
aware of available hand washing stations within the facility. 

STAFF TRAINING: All ERO in-person staff training related to the ICE detention standards 
or facility compliance is suspended until further notice, including conferences, Contracting 
Officer Representative (COR) training, and Field Office Compliance Training. Wardens and 
Facility Administrators will determine the training schedule for facility staff. All 
staff licenses and certifications shall be maintained. 
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ID-19 n Plan. Revi i n I 

OF FA ILIT TAFF: Enhanced health screening ofb th I E and faeilit 
implemented by I - det nti n facilitie in geographic area , ith "sustained 

ommunity transmis i 11:· Th e g ographical ar a are d termined by the D and 
informati n i a ailable at: 
http ://, .html. I I alth screening includes elf-

and a temperature che k. 

Warden and Facilit Admini trator in th sc geographical area should collab rate with 
their I lealth er ices Admini trator t de ignate a trained staff memb r available n all shi1is 
to conduct verbal creening and record t mperatur he ks. It i n t required that the trained 
taffm mber b medical per nn 1: h , r, th taffmemb r must have d eumented 

training and pr t ct the pri a y f those b ing screened. 

Verbal 
· d on ~ln~t~er~i~m~G~u~id~an~ce~~~---'-......... ~~~~~ 

• T da r in the past 24 hours have u had an fth f 110\ ing ymptoms? 
o fe er felt fc crish. or had chills? 
o ough? 
o Difficulty br athing? 

• 1n the pa t 1 da s. have ou had contact, ith a per n known to b infect d with 
I 0-19 \ her ou , er not w aring the recommended proper p r nal protecti c 

equipm nc (PPE)? 

The foll , ing i a pr tocol t afcly check an individual' temp raturc: 
• Perfi rm hand hygicn 
• Put n a face ma k. eye pr tecti n goggl or dispo able ace hield that full cover 

th fr nt and ide f th face), go, n /c rails, and a inglc pair of di po able 
glo cs. 

• heck th individual"s t mperaturc. 
• l f p rfi rming at mp raturc check n multiple indi idual , en ur that a I an pair of 

gl vc i used for ea h individual and that the therm meter has been th roughly 
I an d in between each check. 

• If disp able or non-c ntact therm meters ar us d and th screen r did n t hav 
ph ical contact with an indi idual glov s do not n cd to be changed before the next 
check. If non-conta I th rmomctcr ar u ed, they sh uld b cleaned r ulinel as 
re mmcndcd by D for infection control. 

• Rem ve and di· ard PP·. 
• Pcrfi nn hand hygi n . 

taff who do not clear the sere ning process, r refuse the cnhanc •d health screening must be 
denied cnlt and advised t fi Jim D -recomm nded tcp. for per on who arc ick with 

0 ID-19 vmptoms. 

If PPE suppl i limited, consider other PP· ·trat gic ba ed n D Guidance I trategie 
for ptimizing the . 
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Memorandum on Coronavirus Disease 2019 (COVID-19) Action Plan, Revision 1 
Page2 

Action Plan: 

STAFF HIRING: Wardens and facility staff should continue to meet any personnel staffing 
plan and staffing criteria outlined in the Perfonnance Work Statement (PWS) and tcnns and 
conditions of their negotiated contract or agreement for medical staff and guard services. 
Facilities are expected to be appropriately staffed to meet established work schedules, rest 
periods, and to ensure the delivery of detainee medical and mental health care as it relates to the 
continually evolving impact of COVID-19. 

LOGISTICS: Wardens and Facility Administrators should assess their inventories of food, 
medicine, cleaning supplies, personal protective equipment (PPE), and facility operational 
practices, and consistently maintain services and supplies to assure the safety, security, 
health, and well-being ofICE detainees. Facilities should have updated pandemic plans and 
policies as well as established quarantine and/or isolation areas within their facilities in the 
event they are needed. Alcohol-based hand sanitizer with at least 60 percent alcohol should 
be available in visitor entrances, exits, and waiting areas. In addition, alcohol-based hand 
sanitizer should be made available to staff and detainees in the secure setting to the maximum 
extent possible. 

SOCIAL VISITATION/fELEPHONIC COMMUNICATION: As of March 13, 2020, 
social visits to/with ICE detainees at all detention facilities are suspended until further notice 
in order to mitigate the potential introduction of COVID-19 into the facilities. ICE recognizes 
the considerable impact of suspending personal visitation, and requests maximizing detainee 
use of teleconferencing, video visitation (e.g., Skype, Face Time), email, and/or tablets, with 
extended hours where possible. 

Detention facilities should make a timely effort to identify indigence in the detainee 
population. A detainee is considered "indigent" if he/she has less than $15.00 in his/her 
account for ten days. These detainees must be afforded the same telephone access and related 
privileges as other detainees. Each facility must ensure all detainees are able to make calls to 
the ICE-provided list of free legal service providers and consulates at no charge to the detainee 
or the receiving party, and that indigent detainees may request a call to immediate family or 
others in personal or family emergencies or on an as-needed basis to maintain community ties. 

LEGAL VISITS: Detainee access to legal representatives remains a paramount requirement 
and should be accommodated to the maximum extent practicable. Legal visitation must 
continue unless determined to pose a risk to the safety and security of the facility. 

Non-contact legal visitation (e.g., Skype or teleconference) should be offered first to limit 
exposure to ICE detainees, but in person contact should be permitted if determined essential 
by the legal representative. Prior to the in-person visit, the legal representative must undergo 
the same screening required for staff entry into the facility. The ultimate legal visit approving 
authority lies with the Warden or Facility Administrator; however, the facility should notify 
its local Field Office Director as soon as possible of any denied legal visits. 

LEGAL RIGHTS GROUP PRESENTATIONS: Government-sponsored Legal Orientation 
Programs (LOPs), carried out by the Department of Justice Executive Office for Immigration 
Review (EOIR) and authorized by congressional appropriations, currently operate at a limited 
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Memorandum on Coronavirus Disease 2019 (COVID-19) Action Plan, Revision l 
Page3 

number of detention sites, and may continue to conduct detainee presentations. No more than 

four LOP presenters may be allowed in the facility at any time and must undergo the same 
screening required for staff entry into the facility. Non-LOP legal rights group presentations 
offered by volunteers are suspended until further notice. 

STAFF-DETAINEE COMMUNICATION VISITS: Field Office Directors should remain 
aware that detainees may experience increased feelings offear and confusion during this time. 
Regular communication with staff is particularly important. Detainees should have frequent 
opportunities for informal contact with facility managerial and supervisory staff and with ERO 
field office staff. 

Field Office Directors should monitor both facility staff and ERO officers to ensure they 
continue to interact with detainees. ICE staff-detainee communication may be conducted in­
person (with appropriate risk reduction protocols to protect ERO officers, detainees, and facility 
staff) or through non-contact visitation using videoconferencing, phone calls, e-mail, or other 
communication services. 

CONTRACTORS: Contractors performing essential services or maintenance on essential 
systems in ICE detention facilities must continue to be provided facility access and must 
undergo the same screening required for staff entry into the facility. Examples of essential 
services include medical and mental health services, telephone access, cleaning, laundry, waste 
disposal, and critical infrastructure repairs. 

Facility annual inspections by the ICE inspections contractor, The Nakamoto Group, are 
suspended for 30 days from the issuance date of this memorandum. 

VOLUNTEERS: Volunteer visits to ICE detention facilities are suspended until further notice 
unless approved by the Assistant Directors for Field Operations and Custody Management. 
The only exception is the facility Chaplain, who may continue to offer availability for 
individual and group pastoral care but must undergo the same screening required for staff 
entry into the facility. Other volunteers, contractors, and community groups that augment 
and enhance the religious program are suspended until further notice to reduce the risk of 
possible transmission of COVID-19 to detainees. 

TOURS: Facility tours are suspended until further notice, excluding Members of Congress, 
Congressional Member Delegations (CODELs), and Congressional Staff Delegations 
(STAFFDELs) who will not be prevented from accessing facilities for the purpose of 
conducting oversight. To safeguard visitors, detainees, ICE and facility staff, congressional 
visitors may be subject to special screening procedures congruent with staff facility entry 
screening. Congressional visitors should be advised of standard hygiene practices to help 
prevent the spread of disease (i.e., washing hands, avoiding close contact) and should be made 
aware of available hand washing stations within the facility. 

STAFF TRAINING: All ERO in-person staff training related to the ICE detention standards 
or facility compliance is suspended until further notice, including conferences, Contracting 
Officer Representative (COR) training, and Field Office Compliance Training. Wardens and 
Facility Administrators will determine the training schedule for facility staff. All 
staff licenses and certifications shall be maintained. 
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ID-19 n Plan. Revi i n I 

OF FA ILIT TAFF: Enhanced health screening ofb th I E and faeilit 
implemented by I - det nti n facilitie in geographic area , ith "sustained 

ommunity transmis i 11:· Th e g ographical ar a are d termined by the D and 
informati n i a ailable at: 
http ://, .html. I I alth screening includes elf-

and a temperature che k. 

Warden and Facilit Admini trator in th sc geographical area should collab rate with 
their I lealth er ices Admini trator t de ignate a trained staff memb r available n all shi1is 
to conduct verbal creening and record t mperatur he ks. It i n t required that the trained 
taffm mber b medical per nn 1: h , r, th taffmemb r must have d eumented 

training and pr t ct the pri a y f those b ing screened. 

Verbal 
· d on ~ln~t~er~i~m~G~u~id~an~ce~~~---'-......... ~~~~~ 

• T da r in the past 24 hours have u had an fth f 110\ ing ymptoms? 
o fe er felt fc crish. or had chills? 
o ough? 
o Difficulty br athing? 

• 1n the pa t 1 da s. have ou had contact, ith a per n known to b infect d with 
I 0-19 \ her ou , er not w aring the recommended proper p r nal protecti c 

equipm nc (PPE)? 

The foll , ing i a pr tocol t afcly check an individual' temp raturc: 
• Perfi rm hand hygicn 
• Put n a face ma k. eye pr tecti n goggl or dispo able ace hield that full cover 

th fr nt and ide f th face), go, n /c rails, and a inglc pair of di po able 
glo cs. 

• heck th individual"s t mperaturc. 
• l f p rfi rming at mp raturc check n multiple indi idual , en ur that a I an pair of 

gl vc i used for ea h individual and that the therm meter has been th roughly 
I an d in between each check. 

• If disp able or non-c ntact therm meters ar us d and th screen r did n t hav 
ph ical contact with an indi idual glov s do not n cd to be changed before the next 
check. If non-conta I th rmomctcr ar u ed, they sh uld b cleaned r ulinel as 
re mmcndcd by D for infection control. 

• Rem ve and di· ard PP·. 
• Pcrfi nn hand hygi n . 

taff who do not clear the sere ning process, r refuse the cnhanc •d health screening must be 
denied cnlt and advised t fi Jim D -recomm nded tcp. for per on who arc ick with 

0 ID-19 vmptoms. 

If PPE suppl i limited, consider other PP· ·trat gic ba ed n D Guidance I trategie 
for ptimizing the . 
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Action Plan: 

STAFF HIRING: Wardens and facility staff should continue to meet any personnel staffing 
plan and staffing criteria outlined in the Perfonnance Work Statement (PWS) and tcnns and 
conditions of their negotiated contract or agreement for medical staff and guard services. 
Facilities are expected to be appropriately staffed to meet established work schedules, rest 
periods, and to ensure the delivery of detainee medical and mental health care as it relates to the 
continually evolving impact of COVID-19. 

LOGISTICS: Wardens and Facility Administrators should assess their inventories of food, 
medicine, cleaning supplies, personal protective equipment (PPE), and facility operational 
practices, and consistently maintain services and supplies to assure the safety, security, 
health, and well-being ofICE detainees. Facilities should have updated pandemic plans and 
policies as well as established quarantine and/or isolation areas within their facilities in the 
event they are needed. Alcohol-based hand sanitizer with at least 60 percent alcohol should 
be available in visitor entrances, exits, and waiting areas. In addition, alcohol-based hand 
sanitizer should be made available to staff and detainees in the secure setting to the maximum 
extent possible. 

SOCIAL VISITATION/fELEPHONIC COMMUNICATION: As of March 13, 2020, 
social visits to/with ICE detainees at all detention facilities are suspended until further notice 
in order to mitigate the potential introduction of COVID-19 into the facilities. ICE recognizes 
the considerable impact of suspending personal visitation, and requests maximizing detainee 
use of teleconferencing, video visitation (e.g., Skype, Face Time), email, and/or tablets, with 
extended hours where possible. 

Detention facilities should make a timely effort to identify indigence in the detainee 
population. A detainee is considered "indigent" if he/she has less than $15.00 in his/her 
account for ten days. These detainees must be afforded the same telephone access and related 
privileges as other detainees. Each facility must ensure all detainees are able to make calls to 
the ICE-provided list of free legal service providers and consulates at no charge to the detainee 
or the receiving party, and that indigent detainees may request a call to immediate family or 
others in personal or family emergencies or on an as-needed basis to maintain community ties. 

LEGAL VISITS: Detainee access to legal representatives remains a paramount requirement 
and should be accommodated to the maximum extent practicable. Legal visitation must 
continue unless determined to pose a risk to the safety and security of the facility. 

Non-contact legal visitation (e.g., Skype or teleconference) should be offered first to limit 
exposure to ICE detainees, but in person contact should be permitted if determined essential 
by the legal representative. Prior to the in-person visit, the legal representative must undergo 
the same screening required for staff entry into the facility. The ultimate legal visit approving 
authority lies with the Warden or Facility Administrator; however, the facility should notify 
its local Field Office Director as soon as possible of any denied legal visits. 

LEGAL RIGHTS GROUP PRESENTATIONS: Government-sponsored Legal Orientation 
Programs (LOPs), carried out by the Department of Justice Executive Office for Immigration 
Review (EOIR) and authorized by congressional appropriations, currently operate at a limited 
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number of detention sites, and may continue to conduct detainee presentations. No more than 

four LOP presenters may be allowed in the facility at any time and must undergo the same 
screening required for staff entry into the facility. Non-LOP legal rights group presentations 
offered by volunteers are suspended until further notice. 

STAFF-DETAINEE COMMUNICATION VISITS: Field Office Directors should remain 
aware that detainees may experience increased feelings offear and confusion during this time. 
Regular communication with staff is particularly important. Detainees should have frequent 
opportunities for informal contact with facility managerial and supervisory staff and with ERO 
field office staff. 

Field Office Directors should monitor both facility staff and ERO officers to ensure they 
continue to interact with detainees. ICE staff-detainee communication may be conducted in­
person (with appropriate risk reduction protocols to protect ERO officers, detainees, and facility 
staff) or through non-contact visitation using videoconferencing, phone calls, e-mail, or other 
communication services. 

CONTRACTORS: Contractors performing essential services or maintenance on essential 
systems in ICE detention facilities must continue to be provided facility access and must 
undergo the same screening required for staff entry into the facility. Examples of essential 
services include medical and mental health services, telephone access, cleaning, laundry, waste 
disposal, and critical infrastructure repairs. 

Facility annual inspections by the ICE inspections contractor, The Nakamoto Group, are 
suspended for 30 days from the issuance date of this memorandum. 

VOLUNTEERS: Volunteer visits to ICE detention facilities are suspended until further notice 
unless approved by the Assistant Directors for Field Operations and Custody Management. 
The only exception is the facility Chaplain, who may continue to offer availability for 
individual and group pastoral care but must undergo the same screening required for staff 
entry into the facility. Other volunteers, contractors, and community groups that augment 
and enhance the religious program are suspended until further notice to reduce the risk of 
possible transmission of COVID-19 to detainees. 

TOURS: Facility tours are suspended until further notice, excluding Members of Congress, 
Congressional Member Delegations (CODELs), and Congressional Staff Delegations 
(STAFFDELs) who will not be prevented from accessing facilities for the purpose of 
conducting oversight. To safeguard visitors, detainees, ICE and facility staff, congressional 
visitors may be subject to special screening procedures congruent with staff facility entry 
screening. Congressional visitors should be advised of standard hygiene practices to help 
prevent the spread of disease (i.e., washing hands, avoiding close contact) and should be made 
aware of available hand washing stations within the facility. 

STAFF TRAINING: All ERO in-person staff training related to the ICE detention standards 
or facility compliance is suspended until further notice, including conferences, Contracting 
Officer Representative (COR) training, and Field Office Compliance Training. Wardens and 
Facility Administrators will determine the training schedule for facility staff. All 
staff licenses and certifications shall be maintained. 
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OF FA ILIT TAFF: Enhanced health screening ofb th I E and faeilit 
implemented by I - det nti n facilitie in geographic area , ith "sustained 

ommunity transmis i 11:· Th e g ographical ar a are d termined by the D and 
informati n i a ailable at: 
http ://, .html. I I alth screening includes elf-

and a temperature che k. 

Warden and Facilit Admini trator in th sc geographical area should collab rate with 
their I lealth er ices Admini trator t de ignate a trained staff memb r available n all shi1is 
to conduct verbal creening and record t mperatur he ks. It i n t required that the trained 
taffm mber b medical per nn 1: h , r, th taffmemb r must have d eumented 

training and pr t ct the pri a y f those b ing screened. 

Verbal 
· d on ~ln~t~er~i~m~G~u~id~an~ce~~~---'-......... ~~~~~ 

• T da r in the past 24 hours have u had an fth f 110\ ing ymptoms? 
o fe er felt fc crish. or had chills? 
o ough? 
o Difficulty br athing? 

• 1n the pa t 1 da s. have ou had contact, ith a per n known to b infect d with 
I 0-19 \ her ou , er not w aring the recommended proper p r nal protecti c 

equipm nc (PPE)? 

The foll , ing i a pr tocol t afcly check an individual' temp raturc: 
• Perfi rm hand hygicn 
• Put n a face ma k. eye pr tecti n goggl or dispo able ace hield that full cover 

th fr nt and ide f th face), go, n /c rails, and a inglc pair of di po able 
glo cs. 

• heck th individual"s t mperaturc. 
• l f p rfi rming at mp raturc check n multiple indi idual , en ur that a I an pair of 

gl vc i used for ea h individual and that the therm meter has been th roughly 
I an d in between each check. 

• If disp able or non-c ntact therm meters ar us d and th screen r did n t hav 
ph ical contact with an indi idual glov s do not n cd to be changed before the next 
check. If non-conta I th rmomctcr ar u ed, they sh uld b cleaned r ulinel as 
re mmcndcd by D for infection control. 

• Rem ve and di· ard PP·. 
• Pcrfi nn hand hygi n . 

taff who do not clear the sere ning process, r refuse the cnhanc •d health screening must be 
denied cnlt and advised t fi Jim D -recomm nded tcp. for per on who arc ick with 

0 ID-19 vmptoms. 

If PPE suppl i limited, consider other PP· ·trat gic ba ed n D Guidance I trategie 
for ptimizing the . 
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E1!(orce111e11t w11/ Remol'III Operations 

11 .. Dcp111·tmcnt of I lomclnnd ccurity 
500 12th U'CCI. \\' 
Washington. D,C. 20"36 

U.S. Immigration 
and Customs 
Enforcement 

IE 

TIIR 

FRO1 I: 

R NDU I FOR: Detenti n Wardens and upcrint ndcnts 

II: Field ffice Direct r 

Enrique ro 
·xc uti, ate 
·nfor Re perati n 

BJ· T: /Jcmorandum on oronavirus Disea e 2019 VID-19) 
Action Plan. Re ision 1 

Back£!r und: 

.. Immigration and ustoms ·nforccment I ontin monitor the spread f 
orona iru Disea e 2019 ( 

Department of I Iomeland ecurit 
implement a mitigation trategy. 

in 1 i n with elect 
nt lead p and th cting cretary to 

To en ur a unified and pre cntativc r . 1he nforcem 111 and R m val p ration 
( RO). I E Health ervice orps (111 ustod Managcme111 Di i ion and l·icld 

perations arc pr iding th following guidance. Th c mbinati n fa cl nse and highly 
Iran ient detain cl population presc111s unique hall ngc Ii r [ cfli rt t mitigat the risk of 
inli etion and transmi ion. on equently the em a ur , re de elop d to reduce xposure 
to COVID-19, pr 1ee1 the d tained p pulation, and oplimiz employee health and a ailabilit 
for duty. 

This memorandum onl applies to 111 -staffed I E-dedical d 
facilitic . For intcrg emm ntal partner and n n-dedicated faeilili . I • d fer to I cal. state. 
tribal. territorial. and Ii deral publi health p Ii ies and authoriti . including adh rence ,,~th 
slate la, son c mmunicable dis a c reporting, but rec mmcnds acti n contained in 1his 
memorandum be c nsid red as · lion · and c neerns rela1cd to the fi llowing 

ction Plan can b addre cd 10 (b)(?)(E) ice.clhs.!.!.ov. 

Pleases · · and Pre cntion ) Interim 
Guidanc n Faciiitie for additional 
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Action Plan: 

STAFF HIRING: Wardens and facility staff should continue to meet any personnel staffing 
plan and staffing criteria outlined in the Perfonnance Work Statement (PWS) and tcnns and 
conditions of their negotiated contract or agreement for medical staff and guard services. 
Facilities are expected to be appropriately staffed to meet established work schedules, rest 
periods, and to ensure the delivery of detainee medical and mental health care as it relates to the 
continually evolving impact of COVID-19. 

LOGISTICS: Wardens and Facility Administrators should assess their inventories of food, 
medicine, cleaning supplies, personal protective equipment (PPE), and facility operational 
practices, and consistently maintain services and supplies to assure the safety, security, 
health, and well-being ofICE detainees. Facilities should have updated pandemic plans and 
policies as well as established quarantine and/or isolation areas within their facilities in the 
event they are needed. Alcohol-based hand sanitizer with at least 60 percent alcohol should 
be available in visitor entrances, exits, and waiting areas. In addition, alcohol-based hand 
sanitizer should be made available to staff and detainees in the secure setting to the maximum 
extent possible. 

SOCIAL VISITATION/fELEPHONIC COMMUNICATION: As of March 13, 2020, 
social visits to/with ICE detainees at all detention facilities are suspended until further notice 
in order to mitigate the potential introduction of COVID-19 into the facilities. ICE recognizes 
the considerable impact of suspending personal visitation, and requests maximizing detainee 
use of teleconferencing, video visitation (e.g., Skype, Face Time), email, and/or tablets, with 
extended hours where possible. 

Detention facilities should make a timely effort to identify indigence in the detainee 
population. A detainee is considered "indigent" if he/she has less than $15.00 in his/her 
account for ten days. These detainees must be afforded the same telephone access and related 
privileges as other detainees. Each facility must ensure all detainees are able to make calls to 
the ICE-provided list of free legal service providers and consulates at no charge to the detainee 
or the receiving party, and that indigent detainees may request a call to immediate family or 
others in personal or family emergencies or on an as-needed basis to maintain community ties. 

LEGAL VISITS: Detainee access to legal representatives remains a paramount requirement 
and should be accommodated to the maximum extent practicable. Legal visitation must 
continue unless determined to pose a risk to the safety and security of the facility. 

Non-contact legal visitation (e.g., Skype or teleconference) should be offered first to limit 
exposure to ICE detainees, but in person contact should be permitted if determined essential 
by the legal representative. Prior to the in-person visit, the legal representative must undergo 
the same screening required for staff entry into the facility. The ultimate legal visit approving 
authority lies with the Warden or Facility Administrator; however, the facility should notify 
its local Field Office Director as soon as possible of any denied legal visits. 

LEGAL RIGHTS GROUP PRESENTATIONS: Government-sponsored Legal Orientation 
Programs (LOPs), carried out by the Department of Justice Executive Office for Immigration 
Review (EOIR) and authorized by congressional appropriations, currently operate at a limited 
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number of detention sites, and may continue to conduct detainee presentations. No more than 

four LOP presenters may be allowed in the facility at any time and must undergo the same 
screening required for staff entry into the facility. Non-LOP legal rights group presentations 
offered by volunteers are suspended until further notice. 

STAFF-DETAINEE COMMUNICATION VISITS: Field Office Directors should remain 
aware that detainees may experience increased feelings offear and confusion during this time. 
Regular communication with staff is particularly important. Detainees should have frequent 
opportunities for informal contact with facility managerial and supervisory staff and with ERO 
field office staff. 

Field Office Directors should monitor both facility staff and ERO officers to ensure they 
continue to interact with detainees. ICE staff-detainee communication may be conducted in­
person (with appropriate risk reduction protocols to protect ERO officers, detainees, and facility 
staff) or through non-contact visitation using videoconferencing, phone calls, e-mail, or other 
communication services. 

CONTRACTORS: Contractors performing essential services or maintenance on essential 
systems in ICE detention facilities must continue to be provided facility access and must 
undergo the same screening required for staff entry into the facility. Examples of essential 
services include medical and mental health services, telephone access, cleaning, laundry, waste 
disposal, and critical infrastructure repairs. 

Facility annual inspections by the ICE inspections contractor, The Nakamoto Group, are 
suspended for 30 days from the issuance date of this memorandum. 

VOLUNTEERS: Volunteer visits to ICE detention facilities are suspended until further notice 
unless approved by the Assistant Directors for Field Operations and Custody Management. 
The only exception is the facility Chaplain, who may continue to offer availability for 
individual and group pastoral care but must undergo the same screening required for staff 
entry into the facility. Other volunteers, contractors, and community groups that augment 
and enhance the religious program are suspended until further notice to reduce the risk of 
possible transmission of COVID-19 to detainees. 

TOURS: Facility tours are suspended until further notice, excluding Members of Congress, 
Congressional Member Delegations (CODELs), and Congressional Staff Delegations 
(STAFFDELs) who will not be prevented from accessing facilities for the purpose of 
conducting oversight. To safeguard visitors, detainees, ICE and facility staff, congressional 
visitors may be subject to special screening procedures congruent with staff facility entry 
screening. Congressional visitors should be advised of standard hygiene practices to help 
prevent the spread of disease (i.e., washing hands, avoiding close contact) and should be made 
aware of available hand washing stations within the facility. 

STAFF TRAINING: All ERO in-person staff training related to the ICE detention standards 
or facility compliance is suspended until further notice, including conferences, Contracting 
Officer Representative (COR) training, and Field Office Compliance Training. Wardens and 
Facility Administrators will determine the training schedule for facility staff. All 
staff licenses and certifications shall be maintained. 
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ID-19 n Plan. Revi i n I 

OF FA ILIT TAFF: Enhanced health screening ofb th I E and faeilit 
implemented by I - det nti n facilitie in geographic area , ith "sustained 

ommunity transmis i 11:· Th e g ographical ar a are d termined by the D and 
informati n i a ailable at: 
http ://, .html. I I alth screening includes elf-

and a temperature che k. 

Warden and Facilit Admini trator in th sc geographical area should collab rate with 
their I lealth er ices Admini trator t de ignate a trained staff memb r available n all shi1is 
to conduct verbal creening and record t mperatur he ks. It i n t required that the trained 
taffm mber b medical per nn 1: h , r, th taffmemb r must have d eumented 

training and pr t ct the pri a y f those b ing screened. 

Verbal 
· d on ~ln~t~er~i~m~G~u~id~an~ce~~~---'-......... ~~~~~ 

• T da r in the past 24 hours have u had an fth f 110\ ing ymptoms? 
o fe er felt fc crish. or had chills? 
o ough? 
o Difficulty br athing? 

• 1n the pa t 1 da s. have ou had contact, ith a per n known to b infect d with 
I 0-19 \ her ou , er not w aring the recommended proper p r nal protecti c 

equipm nc (PPE)? 

The foll , ing i a pr tocol t afcly check an individual' temp raturc: 
• Perfi rm hand hygicn 
• Put n a face ma k. eye pr tecti n goggl or dispo able ace hield that full cover 

th fr nt and ide f th face), go, n /c rails, and a inglc pair of di po able 
glo cs. 

• heck th individual"s t mperaturc. 
• l f p rfi rming at mp raturc check n multiple indi idual , en ur that a I an pair of 

gl vc i used for ea h individual and that the therm meter has been th roughly 
I an d in between each check. 

• If disp able or non-c ntact therm meters ar us d and th screen r did n t hav 
ph ical contact with an indi idual glov s do not n cd to be changed before the next 
check. If non-conta I th rmomctcr ar u ed, they sh uld b cleaned r ulinel as 
re mmcndcd by D for infection control. 

• Rem ve and di· ard PP·. 
• Pcrfi nn hand hygi n . 

taff who do not clear the sere ning process, r refuse the cnhanc •d health screening must be 
denied cnlt and advised t fi Jim D -recomm nded tcp. for per on who arc ick with 

0 ID-19 vmptoms. 

If PPE suppl i limited, consider other PP· ·trat gic ba ed n D Guidance I trategie 
for ptimizing the . 
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Action Plan: 

STAFF HIRING: Wardens and facility staff should continue to meet any personnel staffing 
plan and staffing criteria outlined in the Perfonnance Work Statement (PWS) and tcnns and 
conditions of their negotiated contract or agreement for medical staff and guard services. 
Facilities are expected to be appropriately staffed to meet established work schedules, rest 
periods, and to ensure the delivery of detainee medical and mental health care as it relates to the 
continually evolving impact of COVID-19. 

LOGISTICS: Wardens and Facility Administrators should assess their inventories of food, 
medicine, cleaning supplies, personal protective equipment (PPE), and facility operational 
practices, and consistently maintain services and supplies to assure the safety, security, 
health, and well-being ofICE detainees. Facilities should have updated pandemic plans and 
policies as well as established quarantine and/or isolation areas within their facilities in the 
event they are needed. Alcohol-based hand sanitizer with at least 60 percent alcohol should 
be available in visitor entrances, exits, and waiting areas. In addition, alcohol-based hand 
sanitizer should be made available to staff and detainees in the secure setting to the maximum 
extent possible. 

SOCIAL VISITATION/fELEPHONIC COMMUNICATION: As of March 13, 2020, 
social visits to/with ICE detainees at all detention facilities are suspended until further notice 
in order to mitigate the potential introduction of COVID-19 into the facilities. ICE recognizes 
the considerable impact of suspending personal visitation, and requests maximizing detainee 
use of teleconferencing, video visitation (e.g., Skype, Face Time), email, and/or tablets, with 
extended hours where possible. 

Detention facilities should make a timely effort to identify indigence in the detainee 
population. A detainee is considered "indigent" if he/she has less than $15.00 in his/her 
account for ten days. These detainees must be afforded the same telephone access and related 
privileges as other detainees. Each facility must ensure all detainees are able to make calls to 
the ICE-provided list of free legal service providers and consulates at no charge to the detainee 
or the receiving party, and that indigent detainees may request a call to immediate family or 
others in personal or family emergencies or on an as-needed basis to maintain community ties. 

LEGAL VISITS: Detainee access to legal representatives remains a paramount requirement 
and should be accommodated to the maximum extent practicable. Legal visitation must 
continue unless determined to pose a risk to the safety and security of the facility. 

Non-contact legal visitation (e.g., Skype or teleconference) should be offered first to limit 
exposure to ICE detainees, but in person contact should be permitted if determined essential 
by the legal representative. Prior to the in-person visit, the legal representative must undergo 
the same screening required for staff entry into the facility. The ultimate legal visit approving 
authority lies with the Warden or Facility Administrator; however, the facility should notify 
its local Field Office Director as soon as possible of any denied legal visits. 

LEGAL RIGHTS GROUP PRESENTATIONS: Government-sponsored Legal Orientation 
Programs (LOPs), carried out by the Department of Justice Executive Office for Immigration 
Review (EOIR) and authorized by congressional appropriations, currently operate at a limited 
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number of detention sites, and may continue to conduct detainee presentations. No more than 

four LOP presenters may be allowed in the facility at any time and must undergo the same 
screening required for staff entry into the facility. Non-LOP legal rights group presentations 
offered by volunteers are suspended until further notice. 

STAFF-DETAINEE COMMUNICATION VISITS: Field Office Directors should remain 
aware that detainees may experience increased feelings offear and confusion during this time. 
Regular communication with staff is particularly important. Detainees should have frequent 
opportunities for informal contact with facility managerial and supervisory staff and with ERO 
field office staff. 

Field Office Directors should monitor both facility staff and ERO officers to ensure they 
continue to interact with detainees. ICE staff-detainee communication may be conducted in­
person (with appropriate risk reduction protocols to protect ERO officers, detainees, and facility 
staff) or through non-contact visitation using videoconferencing, phone calls, e-mail, or other 
communication services. 

CONTRACTORS: Contractors performing essential services or maintenance on essential 
systems in ICE detention facilities must continue to be provided facility access and must 
undergo the same screening required for staff entry into the facility. Examples of essential 
services include medical and mental health services, telephone access, cleaning, laundry, waste 
disposal, and critical infrastructure repairs. 

Facility annual inspections by the ICE inspections contractor, The Nakamoto Group, are 
suspended for 30 days from the issuance date of this memorandum. 

VOLUNTEERS: Volunteer visits to ICE detention facilities are suspended until further notice 
unless approved by the Assistant Directors for Field Operations and Custody Management. 
The only exception is the facility Chaplain, who may continue to offer availability for 
individual and group pastoral care but must undergo the same screening required for staff 
entry into the facility. Other volunteers, contractors, and community groups that augment 
and enhance the religious program are suspended until further notice to reduce the risk of 
possible transmission of COVID-19 to detainees. 

TOURS: Facility tours are suspended until further notice, excluding Members of Congress, 
Congressional Member Delegations (CODELs), and Congressional Staff Delegations 
(STAFFDELs) who will not be prevented from accessing facilities for the purpose of 
conducting oversight. To safeguard visitors, detainees, ICE and facility staff, congressional 
visitors may be subject to special screening procedures congruent with staff facility entry 
screening. Congressional visitors should be advised of standard hygiene practices to help 
prevent the spread of disease (i.e., washing hands, avoiding close contact) and should be made 
aware of available hand washing stations within the facility. 

STAFF TRAINING: All ERO in-person staff training related to the ICE detention standards 
or facility compliance is suspended until further notice, including conferences, Contracting 
Officer Representative (COR) training, and Field Office Compliance Training. Wardens and 
Facility Administrators will determine the training schedule for facility staff. All 
staff licenses and certifications shall be maintained. 
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Action Plan: 

STAFF HIRING: Wardens and facility staff should continue to meet any personnel staffing 
plan and staffing criteria outlined in the Perfonnance Work Statement (PWS) and tcnns and 
conditions of their negotiated contract or agreement for medical staff and guard services. 
Facilities are expected to be appropriately staffed to meet established work schedules, rest 
periods, and to ensure the delivery of detainee medical and mental health care as it relates to the 
continually evolving impact of COVID-19. 

LOGISTICS: Wardens and Facility Administrators should assess their inventories of food, 
medicine, cleaning supplies, personal protective equipment (PPE), and facility operational 
practices, and consistently maintain services and supplies to assure the safety, security, 
health, and well-being ofICE detainees. Facilities should have updated pandemic plans and 
policies as well as established quarantine and/or isolation areas within their facilities in the 
event they are needed. Alcohol-based hand sanitizer with at least 60 percent alcohol should 
be available in visitor entrances, ex.its, and waiting areas. In addition, alcohol-based hand 
sanitizer should be made available to staff and detainees in the secure setting to the maximum 
extent possible. 

SOCIAL VISIT A TION/fELEPHONIC COMM UNI CATION: As of March 13, 2020, 
social visits to/with ICE detainees at all detention facilities are suspended until further notice 
in order to mitigate the potential introduction of COVID-19 into the facilities. ICE recognizes 
the considerable impact of suspending personal visitation, and requests maximizing detainee 
use of teleconferencing, video visitation (e.g., Skype, Face Time), email, and/or tablets, with 
extended hours where possible. 

Detention facilities should make a timely effort to identify indigence in the detainee 
population. A detainee is considered "indigent" if he/she has less than $15.00 in his/her 
account for ten days. These detainees must be afforded the same telephone access and related 
privileges as other detainees. Each facility must ensure all detainees are able to make calls to 
the ICE-provided list of free legal service providers and consulates at no charge to the detainee 
or the receiving party, and that indigent detainees may request a call to immediate family or 
others in personal or family emergencies or on an as-needed basis to maintain community ties. 

LEGAL VISITS: Detainee access to legal representatives remains a paramount requirement 
and should be accommodated to the maximum extent practicable. Legal visitation must 
continue unless detennined to pose a risk to the safety and security of the facility. 

Non-contact legal visitation (e.g., Skype or teleconference) should be offered first to limit 
exposure to ICE detainees, but in person contact should be pennitted if detennined essential 
by the legal representative. Prior to the in-person visit, the legal representative must undergo 
the same screening required for staff entry into the facility. The ultimate legal visit approving 
authority lies with the Warden or Facility Administrator; however, the facility should notify 
its local Field Office Director as soon as possible of any denied legal visits. 

LEGAL RIGHTS GROUP PRESENTATIONS: Government-sponsored Legal Orientation 
Programs (LOPs), carried out by the Department of Justice Executive Office for Immigration 
Review (EOIR) and authorized by congressional appropriations, currently operate at a limited 
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number of detention sites, and may continue to conduct detainee presentations. No more than 

four LOP presenters may be allowed in the facility at any time and must undergo the same 
screening required for staff entry into the facility. Non-LOP legal rights group presentations 
offered by volunteers are suspended until further notice. 

STAFF-DETAINEE COMMUNICATION VISITS: Field Office Directors should remain 
aware that detainees may experience increased feelings of fear and confusion during this time. 
Regular communication with staff is particularly important. Detainees should have frequent 
opportunities for informal contact with facility managerial and supervisory staff and with ERO 
field office staff. 

Field Office Directors should monitor both facility staff and ERO officers to ensure they 
continue to interact with detainees. ICE staff-detainee communication may be conducted in­
person (with appropriate risk reduction protocols to protect ERO officers, detainees, and facility 
staff) or through non-contact visitation using videoconferencing, phone calls, e-mail, or other 
communication services. 

CONTRACTORS: Contractors performing essential services or maintenance on essential 
systems in ICE detention facilities must continue to be provided facility access and must 
undergo the same screening required for staff entry into the facility. Examples of essential 
services include medical and mental health services, telephone access, cleaning, laundry, waste 
disposal, and critical infrastructure repairs. 

Facility annual inspections by the ICE inspections contractor, The Nakamoto Group, are 
suspended for 30 days from the issuance date of this memorandum. 

VOLUNTEERS: Volunteer visits to ICE detention facilities are suspended until further notice 
unless approved by the Assistant Directors for Field Operations and Custody Management. 
The only exception is the facility Chaplain, who may continue to offer availability for 
individual and group pastoral care but must undergo the same screening required for staff 
entry into the facility. Other volunteers, contractors, and community groups that augment 
and enhance the religious program are suspended until further notice to reduce the risk of 
possible transmission of COVID-19 to detainees. 

TOURS: Facility tours are suspended until further notice, excluding Members of Congress, 
Congressional Member Delegations (CODELs), and Congressional Staff Delegations 
(ST AFFDELs) who will not be prevented from accessing facilities for the purpose of 
conducting oversight. To safeguard visitors, detainees, ICE and facility staff, congressional 
visitors may be subject to special screening procedures congruent with staff facility entry 
screening. Congressional visitors should be advised of standard hygiene practices to help 
prevent the spread of disease (i.e., washing hands, avoiding close contact) and should be made 
aware of available hand washing stations within the facility. 

STAFF TRAINING: All ERO in-person staff training related to the ICE detention standards 
or facility compliance is suspended until further notice, including conferences, Contracting 
Officer Representative (COR) training, and Field Office Compliance Training. Wardens and 
Facility Administrators will determine the training schedule for facility staff. All 
staff licenses and certifications shall be maintained. 
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1 D-19 ,. her ou , re not wearing the recommended proper p r nal protecti c 

equipment PPE)? 

The folio, ing i a protocol to safcl chc k an individual"s temperature: 
• 
• 

• 
• 

• 

• 
• 

Perfi m1 hand hygicn . 
Put n a face ma k. y pr tection g ggl or di p able face hield that full cover 
th front and ide of th face) g wn crall and a ingl pair of di po abl 
gl cs. 

heck th individual's t mp rature . 
If p rfonning a t mp raturc check n multiple indi idual , en ur that a lean pair of 
gl v i used for ca h individual and that the therm 111 tcr has b en lh r ughl 1 

clean d in between ca h ch ck. 
1 f disp able or n n-c ntact therm m I r ar us cl and the screen r did not hav 
phy ical contact with an indi idual gl vcs do not need to be changed before the next 
check. lfnon-contact th rmomcl r arc u cd they h uld be cleaned r utincly as 
re mmcndcd by D for infection ontrol. 
Rem ve and di card PP • . 
Pcrfi m1 hand h gicnc . 

taff, h do not clear th sere ning process, or refuse the cnhanc d health screening must be 
denied entry and advised 10 follow D -rccomm nded tcps fi r per on who arc sick with 

OVID-19 mptoms. 

If PPE uppl i limited, consider other PP · ·trat gic based n D Guidance I trategies 
for Optimizing the 

AMERICAN 
PVERSIGHT 
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1emorandum on ronavirus Disease 2019 VlD-1 ) Action Plan. Revi n 1 
Paoe 6 

o Advise the detainee to av id publi tran p rtation. commercial ride sharin_ e.g., 
Uber. L ft), and taxis. 

• Pro ide the detainee the D II /wt To Do i(You ,.Ire Sick fact sheet. 

If this guidance er ates any contractual issues. please c ntact our re I ectiv Contracling 
Officer Representative. 
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